Olivencia, Mildred

From: pavel@globalgatewayalliance.org

Sent: Thursday, July 16, 2015 11:17 AM

To: Olivencia, Mildred

Cc: Torres-Rojas, Genara; Van Duyne, Sheree; Ng, Danny
Subject: Freedom of Information Online Request Form
Information:

First Name: Pavel

Last Name: Gorelov

Company: Global Gateway Alliance
Mailing Address 1: 25 West 39th Street
Mailing Address 2:

City: New York

State: NY

Zip Code: 10018

Email Address: pavel@globalgatewayalliance.org
Phone: 7185419950

Required copies of the records: Yes

List of specific 1'6001‘d(s):
The Departing Passenger Survey and Arriving Passenger Survey, which were conducted in May 2014. Please
include the results to the surveys as well.




THE PORT AUTHORITY OF NY&NJ

FOI Administrator

Tuly 31,2015

Mr. Pavel Gorelov
Global Gateway Alliance
25 West 39th Street

New York, NY 10018

Re: Freedom of Information Reference No. 16167
Dear Mr. Gorelov:

This is in response to your July 16, 2015 request, which has been processed under the Port
Authority’s Freedom of Information Code (the “Code”, copy enclosed) for a copy of the
Departing Passenger Survey and Arriving Passenger Survey, which were conducted in May
2014. Please include the results to the surveys as well.

Material responsive to your request and available under the Code can be found on the Port
Authority’s website at http.//www.panynj.gov/corporate-information/toi/16167-O.pdf. Paper
copies of the available records are available upon request.

Please refer to the above FOI reference number in any future correspondence relating to your
request.

el)y )1u1y youli
//
R 4
nny Ng
FOI Administr ato1/

Enclosure

4 World Trade Center, 18th Floor

150 Greenwich Street

New York, NY 10007

T:212 435 7348 F: 212 435 7555


http://www.panynj.gov/corporate-information/foi/16167-O.pdf

2014 PORT AUTHORITY JFK ON-AIRPORT THE PORT AUTHORITY OF NY & NJ
SURVEY ARRIVING PASSENGERS

Stewart » Kennedy * Newark Liberty » LaGuardia

(NTERVIEWER: FILL OUTITEMS BELOW) “Airport: 1 JFK ’ Weather (Check Al That Apply):

vt [ [ 1/ [T]/0LL] mme (T]:[T] O Oew Olsumy Doy Clwet

Terminal: Airline Name: Flight #: Interviewer ID#: D:]:]

Location: Clcurbside [ClBus Stop ] Parking Lot [ AirTrain
[JTaxi Stand [] Passenger Pick-Up Istand [ Inside Entrance/Baggage Claim [CleTCMelcome Center

1a. Did you arrive today at this airport on a domestic flight originating within the U.S., including Alaska and Hawalii, a U.S. Territory (Puerto Rico, Virgin
Islands, Guam, etc.)?

[ Yes (Domestic U.S. Flight) [_] No (Intemnational Flight) —=» Q.1b From What Country?
1b. .‘Was your flight a direct, non-stop flight to this airport from your original departing airport?
[ Yes (Non-stop/Direct Flight) I No (Connector)
2a. Did you go through Passport Control, Customs and U.S. Entry today at this airport? [(DYes [ 1No - Please Skip to Question 3.
2b. (IF “YES” TO-QUESTION 2a) Did you use a Global Entry automated kiosk? [ Yes [CINo * [JDon't Recall
3. What mode of transportation will you use first to leave this terminal right now? Please Check ONLY ONE Answer Below.
[ Walk to Parking Garage/Lot or Terminal {1 Limo/Executive Car/Town Car CINYC Airporter Bus to Manhattan
] off-Airport Parking Company (1 Being Picked Up By Personal Car [LINYC Airporter Bus to LaGuardia Airport
Shuttle/Van {e.g., AviStar) in Front of Terminal [ Public/City Bus
[ Hotel/Motel Shuttle/Van (L] Super Shuttle Van Service or Shared-Ride Van ~ [] Chartered/Tour Bus
{1 JFK AirTrain [J On-Airport Parking Lot Bus [ Connecting Flight in This Same Terminal
(I Taxi [ Transbridge Bus (] Other (Specify;)
4a. s this your first trip through JFK International Airport? [ Yes—Please Skip to Question 5 [ No--Please Go To Question 4b
4b. s this your first trip through this terminal? O Yes [INo

5. Based on your experience or belief about this terminal today, please rate the airport on the following elements, ' If you have not experlenced an item,
please leave answer blank. - For each item in the following seven sections, please “X” the box that's closest to the way you feel, using the 1to 10
scale where 1.is Unacceptabl and 10 is Qutstanding.

Unacceptable <— _ » Outstanding
E IF “DOMESTIC FLIGHT" IN-Q1a OR “NO” IN Q2a, ’
ANSWER ALL ITEMS IN SECTION A, ! : o
OTHERWISE ANSWER ONLY * ITEMS IN SECTION A 1 2 3 4 5 6 7.8 9 10
* Condition/Cleanliness of Jetways from Plane to Gate Afea.........o... o o o o o o 0o o 0o o0
Gate Area Condition/ClRaniingss........c...iw.ivemeremmsssmansonssssssee O o o o oo o0 o 0O g
* Signs/Directions to Passport Control, Customs and U.S. Entry/

Bag Claim/Ground Transportation.........u...ssseemesseesieesosieseeesseessssnens o o oo oo oo oo g
Lighting of Seating Areas........... O o o o o o o o o 0o o0
Courtesy/Helpfulness of Airline Gate Agents, if available ..........co.o.cccoeen O d o o o o o 0o oOo o
Appearance of Airline Gate Agents, if available ............. O O o oo 0o 0o o o
* INITIAL ENTRY TO TERMINAL-OVERALL .............0ccvivene. o o o o o oo oo

{ANSWER SECTION B ONLY IF YOU ANSWERED Unacceptable < p Outstanding
B “INTERNATIONAL FLIGHT” IN QUESTION 1a AND “YES” INQ.2a 1 2 3 4 5 6 7 8 9 10
Signs/Directions in Passport Control, Customs and U.S. Entry Area.... [ 1 (O [ O O O O O O O
Time Required at Passport Control, Customs and U.S. Entry................. O O o o o o0 o o oo g
(IF APPLICABLE:) Use of Automated U.S. Entry Kiosk.... O O O o oo 0o o g
Courtesy of U.S. Passport and Customs Officers ...................oococcr. o o o o o oo o d
Professionalism/Appearance of U.S. Passportand Customs Officers.... (1 [0 [0 O O O O O O O
Courtesy of U.S. Customs Baggage Inspectors, if applicable ............... O O oo ogogoogo g o o
Professionalism/Appearance of Customs Baggage Inspectors............... O O o oooog o o o
Courtesy/Helpfulness of Customer Service Staff at Passport
Control/Customs/U.S. Entry, where available..................cccccve.. O O O o o oo o o o g
Appearance of Customer Service Staff at Passport Controlf
Customs/U.S. Entry, Where available..............o.vowrroereerrerr oo O O o 0o o oo o o g o
Condition/Cleantiness of Passport Control, Customs and
U.S. ENIY ATBAS ..o oo o o oo oo o oo od
INTERNATIONAL ARRIVALS EXPERIENCE --OVERALL................. O o oo oo o oo g

Please Turn to Page Two




2013 Port Authority JFK On-Airport Survey Page 2
Arriving Passengers

Unacceptable » . Outstanding
1 2 3 4 5 6 71 8 9 10
C [ Signs/Directions Inside the TErMINGl ...........cevseeseereosecssresreesien O O 0O 0o o 0o 0o g o
Restroom Condition/Cleantingss ................. O O 0o o o0 o 0o o O
Condition/Cleanlingss of Terminal BUIING .......c....crvsremecsssessseneosivmseons O 0o o oo o o o o
Lighting of COrridors/WalKWays ..c.......s.useusssisesmmmmassmsssismssess oo O 0O 0o 0o 0o o o oo o
Personal Safety in the TErMiNGl..........u..vvrveesnissensessensens o o o o o 0o - o g g
Availability and Visual Clarity of Flight Information Monitors 0 o o o o 0o o o o
Ease of Getting Cash (ATM/Currency Exchange)................. O o 0o o oo o o g
TERMINAL FACILITIES-OVERALL ......cc..ucvvvaimvicsramissisiscssissminoons O o o o o o o0 o o

B_Did You Go to Baggage Claim Today? Unacceptable < p Outstanding
{1 Yes (Continue}  [[1No (Please Skip to SECTION E) 1 2 3 4 § 6 7 8 9 10
Time To Get From Gate to Baggage Claim................c...ooovecooererrcen. O 0O 0o o0 o0 g o g
Ease of Finding Baggage Claim .............ccc..ccocevoreeeicorcrseversc oo 0 0o 0o 0o o0oo0gg o g
Display of Baggage Claim INOrmation ..........cc......oocovrevvsoisvsssensnoon O O 0o 0o oo oo g o
Condition/Cleanliness of Baggage Claim Area................c..c..coovcorcccree 0 O 0o o oo o o g g
Speed of Baggage Delivery ..........c..ccoooooen. R 0 0O o 0o oo oo o o o
Condition of Baggage RECeIVET ....c.......c.vvcrvvrrvcvrooseeesionesceesson O 0O O 0O oo o0 oo -
Accuracy in Receiving All My Baggage .........cccve.eevvnereereonecmmmescieeons O O O 0o 0O 0 0o g o o
Availability of Luggage Carts in Baggage Claim Area, if applicable......... O o o oo o oo g
Availability of Skycaps in Baggage Claim Area, if applicable................... o 0o o 0o o o0 oo o g
Courtesy/Helpfulness of Skycaps in Baggage Claim Area, ifapplicable.. (1 [0 O O O O O O O 0O
BAGGAGE CLAIM-OVERALL ....c....covvivovvvcvsieisnniomssesisesssisin O 0O 0O 0O o o 0O g 0o d

[ IF YOU’RE WAITING FOR A TAXI, BASED ON OBSERVATION: Unacceptable < ¥ Outstanding
E 1 2 3 4 5 6 7 8 9 10
Courtesy/helpfulness of Taxi Dispatcher O O o 0o oo o o o
Appearance of Taxi Dispatcher ................ O O 0o o 0o o o o
The time you waited in N fOr 8 taXi ...c....vccvermsccmeemmsssensssmssnssesissons O O 0o o o oo o

F PLEASE BASE YOUR RATING ON YOUR EXPERIENCE TODAY Unacceptable < p Outstanding
Level of Comfort (Seating/Roominess) 1 2 3 4 5 6 7 8 9 10
Near Welcome Center/Ground Transportation (GT) Information Counter..... [_] O O O O ] (| ] O O
Cleanliness/Condition of Welcome Center/GT Info Counter area O O o o oo oo g
Welcome Center/GT Counter Staff Overall ............ccoccorcccnreorne. 0O O 0O 0 0049 g g
Cleanliness/Condition of Terminal Frontage Beyond Exit Doors.............. O 0O 0o o oo oo o
Signs/Directions in Front, Outside of the Terminal..........ovvvvoroeeovererin.. O O 0O O o o o 0o g
| LEAVING TERMINAL-OVERALL......c..covrovvcmnrmncrnecsmcrminsnsnnsnn o o o o o o o o o

lﬁ RATE YOUR OVERALL EXPERIENCE
TODAY AT THE AIRPORT ......ooocrrmsmmssseassssmsessssssssssssosssonns o o o o oo o oo O

5h. Based on your experience today, how likely are you to recommend this airport to friends, family and colleagues? (X ONE Box)
[ Definitely would ~ [J Probably would ~ [[]Fairly likely ~ [_]Probablynot  [_] Definitely not

6.  If your OVERALL AIRPORT EXPERIENCE was an 8, 9 or 10, please tell us what could improve your experience at our airport. Please consider all the
aspects of your experience that you feel matter most to you. PLEASE WRITE IN YOUR ANSWER BELOW.

if your OVERALL AIRPORT EXPERIENCE was less than an 8, please tell us what could improve your airport experience such that you would
conslider rating it an 8, 9 or 10, Please consider all the aspects of your experience that you feel matter most to you, PLEASE WRITE IN YOUR
ANSWER BELOW,

Please Continue to Page Three
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7. How would you rate your flight overall into this airport today?

Unacceptable < > Qutstanding
1 2 3 4 5 6 7 8 9 10
FIGAE OVEIAI ..v.ovccvevevcovesscvese ot 0o o o oo o oo o g

WAIT TIMES ON THE AIRPORT TODAY
8a. How long did it take from the time your plane landed on the runway until you stepped off the airplane?

[ Under 10 mins. -~ [ 10-19 mins. [ 20-29 mins. [ Over 30 mins. (Please Specify # of. mins, ) ). 'Don't Know

8b. (IF YOU WENT THROUGH CUSTOMS, PASSPORTS & IMMIGRATION AT THIS AIRPORT) How long did it take from the time you entered until you feft
Customs/Passports and Immigration?

[”] Under 15 mins, 7] 20-29 mins. 1 45 mins. to 1 hour (1 1% to 2 hours
1 15-19 mins (1 30-45 mins. [ 1to 1% hours [T Over 2 hours

8c. (IF YOU WENT TO BAGGAGE CLAIM TO RETRIEVE YOUR BAGGAGE) How long did the baggage claim process take, from the time you arrived at
baggage claim until you got all of your bags? :
3 Under 1 minute [ 59 mins. (] 15-19 mins. 1 30-45 mins. 1 Bags Lost/
1 1-4 mins. [ 10-14 mins. ] 20-29 mins. 3 Over 45 mins. Never Found

8d. (IF YOUWENT TO THE TAXI DISPATCH AREA) Including the time you may have already been in line, how long do you think you will be waiting in
line to board a taxi?

(1 Under 1 minute (] 5-9 mins. 1 45-19 mins. (] 30-45 mins.
[ 1-4 mins. [J 10-14 mins. 1 20-29 mins. I Over 45 mins.
ABOUT YOU AND THIS TRIP
9a. - Did you stop by the Welcome Center/Ground Transportation (GT) information Counter in the arrivals area today for information or to make trave!
arrangements?
[ Yes —Please Answer Q.9b 1] No - Please Skip to Q.10a
9b. Using the same 1-10 point scale we've used before, how would you rate the Welcome Center/GT Information Counter Staff on:
Unacceptable <« P Qutstanding
1 2 3 4 5 6 7 8 9 10
Informalion Made Available at Welcome Center/GT Info Counter ............ O o o o o o0 oo g o
COUMBSYHEIDIUINESS ...vco oo o o o o o oo ogoo0o -»d
Appearance/ProfesSIonalism............c..c..coocecivveeisisvesssssoeessssseess oo 0 OO o 0o o o0 oo g g
10a. Did you or anyone in your travel party request special assistance from any Airport/Airline Staff other than the Welcome Center/Ground
Transportation Information Counter Staff?
[J Yes - Please Answer Questions 10b and ¢ [L] No- Please Skip to Question 11a
10b. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attributes:
Unacceptable <« p Outstanding
1 2 3 4 5 6 7 8- 9 10
Attentiveness/ADIlItY 0 ISEN ...........ccccccvrrercrmrsnnsrcersssssresenes 0 oo o o 0o o o o o g
Helpfulness O O 0O o0oo0oo0g g o g
COUMBSY. .ovvcrererrecreamcesesre s s s O o o oo 0o o o o g

10c. Which, if any, of the following did you request?  [] Wheelchair ] Motorized golfcart [ Other (Please Specify:)

11a. Did you ask any airport employees, other than the Welcome Center or Ground Transportation Information Counter Staff, for directions or other
airport information during the time you spent entering or walking through the terminal?

[] Yes - Please Answer Questions 11b and ¢ (] No- Please Skip to Question 12a

11b. What type of airport employee did you ask for directions or information? [f more than one, please check the one that had the most influence on your
experience at this airport today.

] Port Authority Customer Care Rep.  [_] Customs/Inspections [ Gate Agent 1 1sA ] Other (Specify):

[ AirTrain Platform Customer Agent ~ [] Skycaps {1 Airline Baggage Staff
11¢c. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attributes:
Unacceptable < b Qutstanding

Attentiveness/Ability 10 HStEN ...,
Accuracy of the information given
COURBSY. ... vt s et s

s
OO0e
e
Ot~
Oode
OO0«
oos

3
U
O
O

Please Turn to Page Four
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12a. Where are you going after you leave the airport today?

] Home ] Hotel ’ ] Another Airport (Flight) [] Staying with Friends/Relatives
O Work [ schoo! [ Cruise Ship [ Other (Specify):
12b. And, Is that in the U.S. or outside of the U.S.? [] U.S.— please enter the state or territory:
[J Outside U.S., country; Please Skip to Question 13a.

12¢. If New York City, please check only one answer below, then please skip to Question 13a.:
[JManhattan-Below 14 St.  [[] Manhattan-14-96% St, [ Manhattan- Above 960 St.  [JBronx  [[]Brookyn [JQueens [ Staten Island
12d. If NY State, but NOT New York City, pl check only one NY county below:
[Iwestchester  [Jlonglsland [ JRockland ~ [JPutnam [JDutchess [JOrange [ISulivan [JUIster [ Other Upstate NY

12e. And, please enter city or town: 12f, (If U.S. Destination) Zip Code:

13a. What was the primary purpose of your trip today?
[ Leisurefvacation/Visiting [ Both Business/Non-Business [] Iiness/Bereavement (] Other (Specify):
[1 Business [] Schoo!-Refated 1 Moving/Relocation

13h. (IF YOU DID NOT ANSWER “HOME” IN QUESTION 12a) Are you just visiting on this trip and intending to fly back out from this airport?
] No— Please Skip to Question 14a [ Yes, just visiting—# Q.13c. How many nights are you staying on this trip before returning? #

14a. Did a friend, relative or colleague meet you inside this terminal at the airport when you arrived today?
(] Yes—bQ.14b, How Many Meeter/Greeters? [ No

15a, How many people, including yourself, were in your party on this flight today? #:
15h. (IF MORE THAN ONE [N QUESTION 15a:) How many were children under age 187 #

16a. Did you purchase the following today at this airport?
Food/beverages [ Yes, nearer the gates area  [] Yes, in the arrivals area nearer the terminal exit  [] No
Retail (non-food) merchandise or services [ Yes, nearerthe gates area [ Yes, in the arrivals area nearer the terminal exit [ No

16b. If “Yes,” to any in Q.16a above, please indicate approximately how much you spent today, in total, on:
Food/beverages: $ Retail (non-food) merchandise: $

17. Did you visit a restroom today withinthis terminal?
] Yes—Closer to the gate area, before the security checkpoint  [] Yes—closer to the terminal exit, after the security checkpoint
] Yes—Both before and after the security checkpoint O No

18. Using the same 1-10 point scale you've used before, how would rate the availability of restrooms within this terminai?

19, Including this trip, how many round trips through each of these airports have you made in the past 12 months?

[T T JwaGuadia [T [ [9FKintt [ T [ JNewak [ | | Stewat [T | | AlOtherAipors

Liberty Int} intl

THESE FINAL FEW QUESTIONS ARE FOR CLASSIFICATION PURPOSES ONLY.

20, Is your primary residence in the U.S. or outside of the U.8.?
O us.  [J Outside US

21. Gender: (0 Male [ Female

22. Year Born: 19 DD

23. We'd like to follow-up with you in the future about our airports, may we contact you at your e-mail address? If yes, please complete:

@
THANK YOU FOR TAKING PART IN THIS IMPORTANT SURVEY!




2014 PORT AUTHORITY EWR ON-AIRPORT THE PORTAUTHORITY OF NY& NJ

SURVEY ARRIVING PASSENGERS Stewart « Kennedy » Newark Ubelly LaGuardia
: (INTERVIEWER FILL OUTITEMSBELOM § R » . Airport: 3EWR o - R ‘ ‘ Weather (Check AII ThatADDIV)
Dater | ] / ] / Time D:] E[:I E]AM E]PM | [ISunny Oy E]Wetv
Terminal: S AlrlmeName ‘?' o e thht# AR lnterv:ewerlD# D:Jj :
Location: [curbside - OBus Stop R DParking Lot~ DAerraln L Y
. [raxistand =[] Passenger Pick- Up Island - []Inside EntranceIBaggage Claim I:IGTCIWeIcome Center -
Intrvw. Area; [ ]TA Level 1—Parking [] TA Level 2—WCITaxis/Buses [C17B Level 1—Dom WC/BagClaim . []TB Level 2—Int'| wereTe

1a. Did you arrive today at this airport on a domestic flight originating within the U.S,, including Alaska and Hawail, a U.S. Tertitory (Puerto Rico, V;rgin
Islands, Guam, etc.)?

[JYes (Domestic U.S. Flight) [ No (International Flight) = Q.1b From What Country?
1b. Was your flighta dlrect non- stop flight to this airport from your original departing alrport?
[C]Yes (Non-stop/Direct Flight) [CINo (Conneclor) ‘ : :
2a.  Did you go through Passport Control, Customs and U.S. Entry today at this airport? [1Yes I No - Please Skip to Question 3.
2b. - (IF “YES” TO QUESTION 2a) Did you use a Global Entry automated kiosk? " OvYes [INo  [Don'tRecal
3. What mode of transportation will you use first to leave this terminal right now? Please Check ONLY ONE Answer Below.
[C] Walk to Parking Garage/Lot or Terminal [] Limo/Executive CarfTown Car [T Newark Liberty Airport Express Bus lo Manhattan
(L] Off-Airport Parking Company [ Being Picked Up By Parsonal Car {1 Olympia Trails Bus
Shutfle/Van (e.g., AviStar) in Front of Terminal (L] PubliciCity Bus
[ Hotel/Motel Shuttle/VVan [ Super Shuttle Van Service or Shared-Ride Van [ Chartered/Tour Bus
[ Newark Liberty AirTrain ] On-Airport Parking Lot Bus (] Connecting Flight in This Same Terminal
[ Taxi [ Transbridge Bus L] other (Specify:)
4a, Is tvhls»yourf'irst trip.through JFK International Airport? [:I Yes—Please Skip to Questi‘onis ‘ ' I No--Please GQ‘Tb Question 4b '
4b, Is this your first trip through this terminal? [ Yes CINo

5. - Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experlenced anitem,
please leave answer blank. Foreach item in the following seven sectlons, please “X” the box that’s closest to the way you feel usmg the 1 to 10
scale where1 is nacceptabl and 101 is Outstandmg i

\"

. Unacceptabl ' Outstandlng

E IF “DOMESTICFLIGHT” INQ1a OR'NO"ING2s, T R D
ANSWER ALL ITEMS IN SECT'ONA o : i : o o e , e
. OTHERWISE ANSWER ONLY * |TEMS INSECTION A, . 1.0 2 3 4. .5 8T 89 10

* Condition/Cleanliness of Jetways from Plane to Gate ATER e O o-o o o -o'o-0 0.0
,‘GateArea Condmon/CIeanllness 3 I e O I Y I S S [ E
* Signs/Directions to Passport Control, Customs and U.S, Entry/ T T D
" Bag Claim/Ground Transportation. ... i O 00 0 o0 o 0O oO:
 Lighting of Seating Areas........c.mivwsreniisn sisssapesions cbssndonssans O 0 0 0 0o oo o o> 0
Courtesy/Helpfulness of Airline Gate Agents, if available ........c..iv..ue: 0 0o oo o oo oo o
Appedrance of Airline Gate Agents, if available ' O O O 0O 0O 0O O-O0 0O 0
~ *INITIAL ENTRY TO TERMINAL-OVERALL -~ 0O 0O O 0O 0O 0 O .0 0O
I (ANSWER SECTION B ONLY IF YOU ANSWERED Unacceptable < b OQutstanding
E “INTERNATIONAL FLIGHT” IN QUESTION 1a AND “YES” INQ.2a 1 2 3 4 5 6 7 8 9 10
Signs/Directions in Passport Control, Customs and U.S. Entry Area..... 1 [0 O O O O O O O 0O
Time Required at Passport Control, Customs and U.S. ENtry.........co..c... O 0O 0O 0o o oo oo >
(IF APPLICABLE:) Use of Automated U.S. Entry KiosK.......cc....oerven O 0O 0 0O 0O 0O o0 o 0O O
Courtesy of U.S. Passport and Customs OffICErs ..c......uvvmevrmmsssrins O 0o 0o o ooogooo g
Professionalism/Appearance of U.S. Passportand Customs Officers.... 1 00 O O O O O O O 0O
Courtesy of U.S. Customs Baggage Inspectors, if applicable................. O 0o oo0ooooogo o o
Professionalism/Appearance of Customs Baggage Inspectors............. O O 0O o0 oo oo o o
Courtesy/Helpfulness of Customer Service Staff at Passport .
Control/Customs/U.S. Entry, where available .........c..uuvmmniseninssnnn O O o0 O 0o o0 o0 oo g
Appearance of Customer Service Staff at Passport Control/
Customs/U.S. Entry, where available...........uruumeerreccions oo O O 0O 0o o0 o0 g o o >
Condition/Cleanliness of Passport Control, Customs and
U.S.ENY ATEES .vvvuussiiscsniimnccssiensensssesscnsmmnssisassesss ssssessssstsssessones O O O ] (] ] ] O O O
INTERNATIONAL ARRIVALS EXPERIENCE ~OVERALL ......c...00.o O 0 0 0 o oo oo o d

Please Turn to Page Two
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* Unacceptable < —— . — Outstandm
L A S e TIPS PR P R R e T
cl S|gns/D|recttons InS|detheTermnnal....;...;....'...........‘ .............. s S ) O 0 I I ) ) A I ml
. Restroom Condition/CIBaNIINESS .virvummmwmerssnsossissmivs S e Y I I S ) I ) 0 0 O R
- Condition/Cleanlingss of Terminal BUldIG .. I s I IS [ I R e 0 S B R
‘ 'Lxghtmg ofComdorlealkways..’ ......... B O-0-o Oo-0 B8 '|:|‘ : O 00 0O
 Personal Safety in 1he Terminal..........iiiisin s 10 0 OO0 O OO0 0
- Avallability and Visual Clarity of Flight Information Monitors. LSO 0000 0o O0-0 -0
Ease of Getting Cash (ATM/Currency Exchange).... ~d O 0O O O o o000
TERMINAL FACILITIES-OVERALL ..t viivrinerssiesensmscssssirminssnne o 0o o o 0O o o000
B_Did You Go to Baggage Claim Today? Unacceptable <« » Quistanding
[]Yes (Continue) [ No (Please Skip to SECTION E) 1 2 3 4 5 6 7 8 9 10
Time To Get From Gate to Baggage Claim..........cccccmmsresmeremmessssesimnns O 0O 0O 0o 0o o oo g o
Ease of Finding Baggage Claim O O O o o0 oo o o
Display of Baggage Claim Information ..............ccoeemvessseessssmsssssssrssssssens O O o o o d 0 0O o0
Condition/Cleanliness of Baggage Claim Area......c...vvvmsmsmsrsmssrsees o 0o oo o oo o o
Speed of Baggage DEIIVEIY ... mmmimmmissmmsssssissssmssssmisssns 0 o o 0o oo o o g o
Condition of Baggage RECEIVE ....curuvvvurewssmsmsemsmsssissimssessmssssssnisson O 0o oo 0o 0o oo oo g
_Accuracy in Receiving All My BAGGAGE .vvv.uuureemmsmmmensssisessssseermsssersnins O O O o000 o80og o o
Availability of Luggage Carts in Baggage Claim Area, if applicable......... 0o O 0o o000 g -0
Availability of Skycaps in Baggage Claim Area, if applicable. ... o o oo oo oooogo -g
Courtesy/Helpfulness of Skycaps in Baggage Claim Area, ifapplicable.. (1 [ 0O O O 0O O O O @O
BAGGAGE CLAIM-OVERALL ..ocovversvrserccssmscssrsessnsecsnsnee O 0o oo o o o0 g 0o d
[ 1F YOU RE WA|T|NG FOR ATAX| BASED ON OBSERVAT|ON Unacceptable < Y g Q_u_t_SMn_dmg
E ‘ o 12,3 - 4005 6 T8 e
' Counesy/helpfulhess of Taxi DiSpatchér.......;......; .................................... O o o o o0 o oo 0o
Appearance of Taxi Dispatcher .......... - o 0o o o 0o g o g
The time you waited in line for a taxi O oo o o o o0 o oo .od
E—PLEASE BASE YOUR RATING ON YOUR EXPERIENCE TODAY Unacceptable < » Outstanding
Level of Comfort (Seating/Roominess) 1 2 3 4 5 6 7 8 9 10
Near Welcome Center/Ground Transportation (GT) Information Counter....... O O O O] O O 1 O O ]
Cleanliness/Condition of Welcome Center/GT Info Counter area............. ] O 0 O O O 0o o O
Welcome Center/GT Counter Staff OVETall ......ce.vvcrvesssssssrsmssssssssses O oo ocb oo o g
Cleanliness/Condition of Terminal Frontage Beyond Exit Doors.... g O O o 0o o o o O
Signs/Directions in Front, Outside of the Terminal O O o o o °o o 0o o
| LEAVING TERMINAL-OVERALL ...oocoossvessssssssssssssssssrssssssssesssnens O 0O 0O oo oo oo
E RATE YOUR OVERALL EXPERlENCE ‘ S Lo
“TODAY AT THE AIRPORT : . o o o o0o0o0o-o.o-og

5h. Based on your experience today, how likely are you to recommend this airport to friends, family and colleagues? (X ONE Box)
[ Definitelywould ] Probablywould ~ [1Fairlylikely — []Probablynot [ Definitely not

6. If your OVERALL AIRPORT EXPERIENCE was an 8, 9 or 10, please tell us what could improve your experience at our a:rport Please consider all the
aspects of your experience that you feel matter most to you, PLEASE WRITE INYOUR ANSWER BELOW,

If your OVERALL AIRPORT EXPERIENCE was less than an 8, please tell us what could improve your airport experience such that you would
consider rating it an 8, 9 or 10. Please consider all the aspects of your experlence that you feel matter most to you. PLEASE WRITE IN YOUR -
ANSWER BELOW. : : v

Please Continue to Page Three
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7. How would you rate your flight overall into this airport today?

, Unacceptable < > Qutstanding
1 2 3 4 5 6 7 8 9 10
FlIGht OVETAll...vcovvvecrcrnsrmsassassrssnasssresisesssisessssestsesssessssesscessscesssseen o 0o 0 o oo oo g g

WAIT TIMES ON THE AIRPORT TODAY
8a. How Iong did |t take from the time your plane Ianded on the runway untII you stepped off the alrplane?

[J Under 10 mins, - [J 10-19 mins. [0 2029mins. [ Over 30 mins. (Please Speclfy#of mins. __ ) I:I DontKnow

8b. (IF YOU WENT THROUGH CUSTOMS, PASSPORTS & IMMIGRATION AT THIS AIRPORT) How long did it take from the time you entered until you left
Customs/Passports and immigration?

(I Under 15 mins. O 20-29 mins. [ 45 mins. to 1 hour [ 1% to 2 hours
(7 15-19 mins [] 30-45 mins. [T 1to 1% hours 1 Over 2 hours

. {IF YOU WENT TO BAGGAGE CLAIM TO RETRIEVE YOUR BAGGAGE) How long did the baggage claim process take, frorn the time you arrived at

haggage claim until you got all of your bags? ‘ L
[] Under1 minute [J 59mins, [ 15-19 mins. O 045mins. [J BagsLost/" -
[ 1-4 mins. {71 10-14 mins. ] 20-29 mins. L] Over 45 mins. Never Found

8d. (IF YOU WENT TO THE TAXI DISPATCH AREA) Including the time you may have already been in line, how long do you think you will be waiting in
line to board a taxi?

] Under 1 minute ] 5-9 mins. 1 15-19 mins. 1 30-45 mins.
O 1-4 mins. 7 10-14 mins. [T 20-29 mins. [1 Over 45 mins.
ABOUT YOU AND THIS TRIP
9a, Did you stop by the Welcome CenterlGround Transportatron (GT) Informatron Counter in the arrrvals area today for |nformat|on or to make travel
arrangements? . » ~
: [IYes- Please Answer Q.9b D No - Please Sklp to Q.10a
9b.  Using the same 1-10 point scale we've used before, how would you rate the Welcome CenterIGT Information Counter Staff on:
Unacceptable < P Qutstanding
1 2 3 4 5 6 7 8 9 10
Information Made Available at Welcome Center/GT Info Counter ........... O O o0 o0 oo oo o o
COUTESYHBIPIUINESS w.vvvvvvssrsvrssssnesssesssissssnsessmssssssssssssseessessesenes O 0O 0 0O 0O 0o o o o g
Appearance/Professionalism ...........wwissmssmssmsmsssseommesmssmns O 0O 0O 0 0 o0ogo-go o»
10a. Did you or anyong in yourtravel party request pecial assrstance from any ArrportIAlrIme Staff other than the Welcome CenterIGround
Transportatron Information Counter Staff?
[J Yes - Please Answer Questions 10b and c ] No- Please Skrp to Questlon 11a
10b. Using the same 1-10 point scale you've used before, how would you rate this employee on the followmg attributes:
Unacceptable « % Qutstanding
1 2 3 4 5 6 7 8 9 10
Attentiveness/ADIlity 10 ISIEN ........o....oooccevrrorcvssisscreseseceereerssene O 0O 0O 0O 0O O o g o g
HEIDRUINESS oo evevrssrcrssssrssssssssnesss s rsssseessssssssssssssssssssssseens O O 0 0O 0O O o o o g
COUMBSY..vvvcvrssvvcsmesesssrsrsssmsssssnssssesssssstsssssssssssnsessesssmesseosseresesnens O 0O 0O o000 oog o g
10c. Which, if any, of the following did you request? ~ [] Wheelchair ] Motorized golf cart [J Other (Please Specify:)

11a. Did you ask any airport employees, other than the Welcome Center or Ground Transportation Information Counter Staff, for directions or other
airport information during the time you spent entering or walking through the terminal?

[J Yes - Please Answer Questions 11b and ¢ [J No - Please Skip to Question 12a

11b. What type of alrport employee did you ask for dlrectrons or Informatron? If more than one, please’ check the one that had the most influence on your
expenence at thrs airport today .

[ Port Authority Customer Care Rep. I__—lCustoms/Inspections' : D Gate Agent i |:| TSA D Other (Specify): ‘
[ AirTrain Platform Customer Agent [ Skycaps [J Airline Baggage Staff

11c. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attributes:
Unacceptable

b OQutstanding

Attentiveness/ADIlity to ISTEN ... irieens
Accuracy of the information given...
COURBSY.covvvv st reeen e cesss s ssver st

s

9
O
O
O

OO0«
aods-
Ote
e
oogd-
OO0e

2
O
O]
O
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“12a, Whereareyou going afteryou leave the alrporttoday? : e e e T
7 Home - [] Hotel SR I AnolherArrport (Flrght) -+ [ Staying with Friends/Relatives

‘ O Work [J school L] CruiseShip~~ .~~~ [0 Other (Specify):__
12b. And, Is that in the U.S. or outside of the U.8.? [] U.S.— Please enter the state or territory:
[J Outside U.S., country: Please Skip to Questron 13a,

12¢, If New York City, please check only one answer below, then please skip to Questron 13a.: 3 ‘
(] Manhattan-Below 14% St. - [] Manhattan-14%-96% S, - ] Manhattan- Above 96 St. [ Bronx I:] Brooklyn O Queens ‘D Staten Island”

12d. If NY State, but NOT New York City, please check only one NY county below:
[CJWestchester ~ [Jlonglsland ~ [JRockiand  [JPutnam [JDutchess [JOrange [JSulivan [] Ulster ] Other Upstate NY

12e, And, please enter city or town: 125, (f US. Destination) Zip Code:

13a, What was the primary purpose of your trip today?
[J Leisure/Vacation/Visiting [J Both Business/Non-Business [ liness/Bereavement {1 Other (Specify):
[ ] Business [ Schoal-Related L1 Moving/Relocation

13b. (IF YOU DID NOT ANSWER “HOME" IN QUESTION 12a) Are you just visiting on this trip and intending to fly back out from this airport?
1 No— Please Skip to Questron 142 [ VYes, rust visiting—# Q.13c, How many nights are you staying on this trip before retirning? #

14a. Did a friend, relative or colleague meet you inside this termrnal at the airport when you arrived today?
[J Yes— Q.14b, How Many Mecter/Greeters? [ No

15a, How many people, Including yourself, were in your party on this flight today? #:

15b. (IF MORE THAN ONE IN QUESTION 15a:) How many were children under age 187 # '

16a. Did you purchase the following today at this alrport? : : .
Foodlbeverages ‘ [ Yes, nearer the gates area [ Yes, in the arrivals area nearer the terminal exit ~ [] No

Retail (non- -food) merchandise or services - O Yes, nearer the gatesarea "~ [] Yes, in the arrivals area nearer the terminal exit - [1:No-

16b. If “Yes," to any in Q.16a above, please indicate approximately how much you spent today, in total, on:
Food/beverages: $__ . Retail (non-food) merchandise: $__ .,

17, - Did you visit a restroom today within this terminal? - ‘ ‘ o
' O Yes—CIoser to the gate area, before the security checkpoint [:l Yes—closer lo the ferminal exrt after lhe secunly checkpornt

[J Yes—Both before and after the security checkpoint 0 No
18.  Using the same 1-10 point scale you've used before, how would rate the avallability of restrooms within this terminal?

19. Including this, trip, how many round trips through each of these alrports have you made in the past 12 months?

'[:D:]LéGoardla UTT IJFKlnl’ll ] ]Newark ) ED:' Slewarl : D:[:] AIl OlherAlrporls

leerly Il Inl’l

THESE FINAL FEW QUESTIONS ARE FOR CLASSIFICATION PURPOSES ONLY.

20. Is your primary residence in the U.S. or outside of the U.S.?
0 us. [ Outside U.S

21, Gender; [ Male [ Female

22, Year Born: 19 D D

23. We'd like to follow-up with you in the future about our airports, may we contact you at your e-mail address? If yes, pleése complete;

@
THANK YOU FOR TAKING PART IN THIS IMPORTANT SURVEY!




. 2014 PORT AUTHORITY LGA ON-AIRPORT THE PORT AUTHORITY OF NY&NJ
TNS SURVEY ARRIVING PASSENGERS

| ; Stewart v Kennedy » Newmik tiberty » LaGuardia
(INTERVIEWER: FILL OUT ITEMS BELOW) ' Airport: :LGA Weather (Check All That Apply):
Date: l l I / | l _l / I I I Time: [:[::l :D__] Clav  Oem [ sunny [Clory [Cwet
Terminal: . --Airline Name: Flight #; Interviewer ID#: D:I:]
Location: [Curbside [1Bus Stop ] Parking Lot o
‘ [ITaxi Stand [] Passenger Pick-Up Island []Inside Entrance/Baggage Claim [C1GTC/MWelcome Center
Intrvw. Area: [ ]TB A/B Side [ ] TB C/D Side []Delta TC Main  [JDelta TC Side [ ] Delta TD (Near Lot 4) [] Delta TD Side (Near Lot 5)

1a. Did you arrive today at this airport on a domestic flight originating within the U.S., including Alaska and Hawail, a U.S. Territory (Puerto Rico, Virgin
Islands, Guam, etc.)?

[T Yes (Domestic U.S. Flight) I No (International Flight) —»  Q.1b From What Country?
1b. Was your flight a direct, non-stop flight to this airport from your original departing airport?
[ Yes (Non-stop/Direct Flight) 71 No (Connector)
2, What mode of transportation will you use first to leave this terminal right now? Please Check ONLY ONE Answer Below.
[ Walk to Parking Garage/Lot or Terminal [ Rental Car Shuttle/Van LINYC Airporter Bus to Manhattan
[J Off-Airport Parking Company O Taxi [CINYC Airporter Bus to JFK Airport
Shuttle/Van (e.g., AviStar) [ Limo/Executive Car/Town Car {1 Public/City Bus
"1 Hotel/Motel Shuttle/Van [T Being Picked Up By Personal Car (] Chartered/Tour Bus
(] On-Airport Terminal Access in Front of Terminal (L] Connecting Flight in This Same Terminal
Shuttle Bus (] Super Shuttle Van Service or Shared-Ride Van ] Other (Specify:)
3. Is this your first trip through LaGuardia Airport? [] Yes—Please Skip to Question 5 1 No--Please Go To Question 4
4. Isthis your first trip through this terminal? [ Yes CINo

5. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer.blank. For each item in the following seven sections, please “X” the box that's closest to the way you feel, using the 1t0 10
scale where 1 is Unacceptable and 10 is Qutstanding.

Unacceptable « » Outstanding
_ . ’ 1 2 3 4 5 6 7 8 9 10
E]: Condition/Cleanliness of Jetways from Plane to Gate Area.................... O o 0o o oo o oo o g
Gate Area Condition/Cleaniingss.................ivsiveresisecsesseiissesssneren O 0o 0O 0 0000 o o
Signs/Directions to Bag Claim/Ground Transportation..............cesersreer oo o o0 o0 o0 9o o0 g -
Lighting of SEating ArEaS.........cceerrmmmssesessmssssesssesssssssssessasesiesersassmsen o 0o o o o o o0 oo g
Courtesy/Helpfulness of Airfine Gate Agents, if available ..o O 0O o 0o o o oo 0o o g
Appearance of Airline Gate Agents, if available ............c...c.veonecerroncresnn o 0o o oo oo oo o>
INITIAL ENTRY TO TERMINAL-OVERALL.....c....0ovvvrcmicmmmssmsnssnssninns o o o0 oo ogoo o g

Unacceptable < B Qutstanding
- 1 2 3 4 5 6 7 8 9 10
@ Signs/Directions Inside the Terminal ..............ccccocccmvcverernsecreeresen 0O O 0o o o0 o0 oo o
Restroom Condition/Cleantingss ...................cccooccoeeoeceienreesisrsossrins O O 0o o0oo0oo0ogo g o o
Condition/Cleanliness of Terminal BUIAING ...............covvcorrcrrrs e 0O o 0o o0 o oo o o
Lighting of Corridors/WalkWays ....................cccccoc.oveceiorieroeesoess O O o oo o oo o o
Personal Safety in the Terminal.................oc.ooccomevvssoesescrssnesoon O 0o oo oogoooo oo
Avalilability and Visual Clarity of Flight information MOnitors.............c....... O 0o 0O o0 o000 o o
TERMINAL FACILITIES-OVERALL 0o o 0o o oo o o -

Please Turn to Page Two
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. Unacceptable « » - Outstanding

C Did You Go to Baggage Claim Today? 1 2 3 4 5 6 7 8 9 10
[]Yes (Continue) [(ANo (Please Skip to SECTION D)

Time To Get From Gate to Baggage ClaiM.....i...msmmesmssiimisssmirenn o oo o o oo - o-d-o0Oo
Ease of Finding Baggage Claim .......... 0O o o o o o o o 0O
Display of Baggage Claim Information o o o o o oo oo
Condition/Cleanliness of Baggage Claim Area.........cememmmmimsssmsisirens o o o o o o o o oOo-o0O
Speed of Baggage DEliVErY ... O O O o o oo oo o
Condition of Baggage RECEIVEL .......c.vvwemcsmmmsssscsmscsmesmmsssosimssesmienn O O 0o 0o 00 o o g
Accuracy in Receiving All My BAGGAGE v.v.vvvcrvermssesmsissismssismssesisessssssans O 0O 0o 0o 0o 0o 0o a0 0o O
Availability of Luggage Carts in Baggage Claim Area, if applicable.......... o o oo o0 o080 0o 6o 0O
Availability of Skycaps in Baggage Claim Area, if applicable..........c........ o 0o o o o o o 0 o d
Courtesy/Helpfulness of Skycaps in Baggage Claim Area, ifapplicable.. ] [ [ [ O O OO . 0O O
BAGGAGE CLAIM-OVERALL ....ovvvvvvvoncensisnssssssssmecsssensmisssessinnn 0 o o o o o o 000

D IF YOU USED AN ON-AIRPORT TERMINAL SHUTTLE BUS TODAY: Uqacceptazble < ; p 5 . . . ‘7‘9 Outst‘lat;iding
On-Airport Terminal Shuttle BUS EXBHENCE. ......vcvrverereerererrnsscssnrerinssnn O O o 0o o 0o 0o o0 o d

IF YOU'RE WAITING FOR A TAXI, BASED ON OBSERVATION:

Courtesy/helpfulness of Taxi DISPatCher ... .o......rwroecvrerersrversrrsrenns O O 0o 0o 0o o0 0o 0o 0o 0
Appearance of Taxi Dispatcher ... O Oo o o oo 0O 0o 60O 0
The time you waited in line for a taxi O O O O 6 O O 0O 0O O

E_PLEASE BASE YOUR RATING ON YOUR EXPERIENCE TODAY Unacceptable <« k: Outstanding
1 2 3 4 5 6 7 8 9 10

Level of Comfort (Seating/Roominess)

Near Welcome Center/Ground Transportation (GT) Information Counter.... 1 [0 O O O O O 0O O O
Cleantiness/Condition of Welcome Center/GT Info Counter area........... o O o o o o o o - o-od
Welcome Center/GT Counter Staff OVerall..........vcvrvvvrismsssssessssssrnnns o o o o o oo oo o
Cleanliness/Condition of Terminal Frontage Beyond Exit Doors.............. O o o 0o 0o 0o 60 0 60 08
Signs/Directions in Front, Outside of the Terminal .............cccwwereennen 0o o o o o oo oOo-gd

O O O 0 0o o 0o 0o O

LEAVING TERMINAL-OVERALL........cc.covnmmvninniriineseinn: O

F1 RATE YOUR OVERALL EXPERIENCE
TODAY AT THE AIRPORT O

O
O
O
O
O
O
O
O
O

59. Based on your experience today, how likely are you to recommend this airport to friends, family and colleagues? (X ONE Box)
[ Definitely would (] Probably would [ Fairly likely (] Probably not [ Definitely not

6.  If your OVERALL AIRPORT EXPERIENCE was an 8, 9 or 10, please telf us what could improve your experience at our airport. Please consider all the
aspects of your experience that you fee! matter most to you, PLEASE WRITE IN YOUR ANSWER BELOW.

If your OVERALL AIRPORT EXPERIENCE was less than an 8, please tell us what could improve your airport experience such that you would
consider rating it an 8, 9 or 10. Please consider all the aspects of your experience that you feel matter most to you. PLEASE WRITE IN YOUR
ANSWER BELOW.

Please Continue to Page Three
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7. How would you rate your flight overall into this airport today?
: Unacceptable < > Outstanding
1 2 3 4 5 6 7 8 9 10
FIGIE OVETAIL .o vevevesveeesssssiosssssssssssss s ssssssssssssssssissessessesnsesenssne o o oo oo 0o o o

WAIT TIMES ON THE AIRPORT TODAY

8a, How long did it take from the time your plane landed on the runway until you stepped off the airplane?
[ Under 10 mins. [ 10-19mins. [ 20-29 mins. (7] Over 30 mins. (Please Specify # of. mins. ) [ Don't Know
8h. (IF YOU WENT TO BAGGAGE CLAIM TO RETRIEVE YOUR BAGGAGE) How long did the baggage claim process take, from the time you arrived at
baggage claim until you got all of your bags?
1 ‘Under 1 minute [] 59 mins. ] 15-19 mins. [ 30-45 mins, [7] ‘Bags Lost/
7] 1-4 mins, ] 10-14 mins. [ 20-29 mins. 1 Over 45 mins. Never Found
8c. (IF YOU WENT TO THE TAXI DISPATCH AREA) Including the time you may have already been in line, how long do you think you will be waiting in
line to board a taxi?
(] Under 1 minute O 59 mins. ] 15-19 mins. ] 30-45 mins.
(1 1-4 mins. 1 10-14 mins. 1 20-29 mins. ] Over 45 mins.
ABOUT YOU AND THIS TRIP
9a,  Did you stop by the Welcome Center/Ground Transportation (GT) information Counter in the arrivals area today for information or to make travel
arrangements?
[ Yes — Please Answer Q.9b ] No - Please Skip to Q.10a
9b. Using the same 1-10 point scale we've used before, how would you rate the Welcome Center/GT Information Counter Staff on:
Unacceptable < p Qutstanding
1 2 3 4 5 6 7 8 9 10
Information Made Available at Welcome Center/GT Info Counter ........... O o o o o oo o g g
COUMESYHEIDIUNESS ..vvvrersvvovesvir e rcsnens O o o o o 0o 0o 0o 0o O
Appearance/ProfeSSionalism ..........ccc..coovvevrrrssersssmrresenrsaicenss O O oo oo o o oOo O
10a. Did you or anyone in your travel party request special assistance from any Airport/Airline Staff other than the Welcome Center/Ground
Transportation Information Counter Staff? ‘
[ Yes = Please Answer Questions 10b and ¢ [1 No - Please Skip to Question 11a
10b. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attributes:
Unacceptable <« p OQutstanding
1 2 3 4 5 6 7 8 9 10
AtEntiveness/ADIItY 10 IS1BN ..v.cvvvvvrreeccrevernesessssscsreessss e o O o 0o o o o oo o
HEIDIUINGSS .....covvs vt s O o o oo daago o 0O
COURESY .. vrvvvveres oo rsssssss s s es s O o o o oo oo o 0O
10c. Which, if any, of the following did you request? ~ [] Wheelchair (] Motorized golf cart ] Other (Please Specify:)
11a. Did you ask any airport employees, other than the Welcome Center or Ground Transportation Information Counter Staff, for directions or other
airport information during the time you spent entering or walking through the terminal?
[] Yes - Please Answer Questions 11b and ¢ 1 No-Please Skip to Question 12a
11b. What type of airport employee did you ask for directions or information? If more than one, please check the one that had the most influence on your
experience at this airport today.
[ Port Authority Customer Care Rep. [] Airline Baggage Staff [ 18A
[ Skycaps [ Gate Agent (] Other (Specify):
11c. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attributes:
Unacceptable < p  Outstanding
1 2 3 4 5 6 7 8 9 10
Attentiveness/Ability 10 ISEN ..........c.....cccrvvvrrroirirreriserrres s O O o oo oo oo 0o o
Accuracy of the information GIVEN...........co.ccecccrvrerrersrercenssssosceseressnn O O o o o oo 0o o d
COURBSY. ..ottt s O O oo O o 00 0o d

Please Turn to Page Four
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12a, Where are you going after you leave the airport today?

0 Home ] Hotel ] Another Airport (Flight) [ Staying with Friends/Relatives
1 work [J Sschool [ Cruise Ship [] Other (Specify):
12b. And, Is that in the U.S. or outside of the U.5.? ] U.S.— please enter the state or territory:
[ Qutside U.S., country: Please Skip to Question 13a.

12¢. If New York City, please check only one answer below, then please skip to Question 13a.:
] Manhattan-Below 14t St,  [] Manhattan-14t-96% St. (] Manhattan- Above 96% St. [ Bronx ~ [JBrooklyn  []Queens  [[] Staten Istand

12d. I NY State, but NOT New York City, please check only one NY county below:
[IWestchester [ Jlonglstand  [JRockland ~ [JPutnam [JDutchess [JOrange [JSulivan [JUister [ ]Other Upstate NY

12e. And, please enter city or town: 121, (If U.S. Destination) ZipCode: [ [ [ | | |
13a, What was the primary purpose of your trip today?

[ Leisure/Vacation/Visiting [] Both Business/Non-Business [ liness/Bereavement [J Other (Specify):

[J Business [] Schook-Related [ Moving/Relocation

13h. (IF.YOU DID NOT ANSWER “HOME" IN QUESTION 12a) Are you just visiting on this trip and intending to fly back out from this airport?
] No— Please Skip to Question 14a . [ ] Yes, just visiting— Q.13c. How many nights are you staying on this trip before returning? #

14a, Did a friend, relative or colleague meet you inside this terminal at the airport when you arrived today?
[ Yes—¥ Q.14b, How Many Meeter/Greeters? (] No

15a. How many people, including yourself, were in your party on this flight today? #:
15h. (IF MORE THAN ONE IN QUESTION 15a:) How many were children under age 187 #

16a. Did you purchase the following today at this airport?
Foodlbeverages [] Yes, nearer the gates area [ Yes, in the arrivals area nearer the terminal exit ~ [] No
Retail (non-food) merchandise or services [ Yes, nearerthe gates area [ Yes, in the arrivals area nearer the terminalexit [ No

16bh. If “Yes,” to any in Q.16a above, please indicate approximately how much you spent today, in total, on:
Food/beverages: $ Retail (non-food) merchandise: $

17. Did you visit a restroom today within this terminal?
] Yes—Closer to the gate area, before the security checkpoint [] Yes—closer to the terminal exit, after the security checkpoint
[ Yes—Both before and after the security checkpoint [ No

18. Using the same 1-10 point scale you've used before, how would rate the availability of restrooms within this terminal?

19. Including this trip, how many round trips through each of these airports have you made n the past 12 months?

[ [ [ JeGuadia [T T Jorkmtt [ T T |Newak [T T | Sewat [ ] ] AlOterAimoris

Liberty Intt Inf!l }

THESE FINAL FEW QUESTIONS ARE FOR CLASSIFICATION PURPOSES ONLY.

20. Is your primary residence in the U.S, or outside of the U.8.?
[0 us. [ Outside US

21. Gender: [ Male [ Female
22. Year Born: 19 DD

23. We'd like to follow-up with you in the future about our airports, may we contact you at your e-mail address? If yes, please complete:

@
THANK YOU FOR TAKING PART IN THIS IMPORTANT SURVEY!




THE PORTAUTHORITY OF NY & NJ

Stewait = Kennedy * Newark Liberly * LaGuurdia

2014 ON-AIRPORT SURVEY
DEPARTING/CONNECTING PASSENGERS

1. Which one of the following situations best describes your travel plans today? Please Check Only One Answer
D Connecting (changing planes) at this airport today D Departing flight from this airport today (not connecting/changing planes)
2. (FOR ALL BUT SWF:) Is your flight from this airport today to a location within the domestic U.S., including Alaska, Hawaii, a U.S. Territory
(Puerto Rico, Virgin Islands, Guam, etc.)? [:I Yes (Domestic U.S. Flight)
] No (international Flight)
3a. (IF “DEPARTING—NOT CONNECTING” IN Q.1, ANSWER Q.3a and 3b) What was the one main mode of transportation you used to travel to
this airport today? (Please Check Only One Answer Below Under 3a) (PROGRAMMER: GROUP THE MODES UNDER CATEGORY HEADINGS)

3b. What other modes of transportation did you use to get to the airport and the terminal you’re in now? Please Check All That Apply Under
Q.3b (PROGRAMMER: EXCLUDE ON SCREEN ANY MODE MENTIONED IN Q.3a. GROUP THE MODES UNDER CATEGORY HEADINGS)

Personal Car 3a. 3b. Hired Car/Van Service 3a. 3b.
Drove Your Own Car D TaX oo L—_J D
Passenger in Car Parked at Airport O Limo/Executive Car/Town Car Service.........cccc.ouuunnd OO
Passenger in Car and Dropped Off at Airport..........ccocciinn 0ol Shared-Ride Van/Service (Specify Name:__)........... l:] D

Rental Car Bus
Drove Rental Car (Specify Co.: )D D ! Public/City Bus (that is, a local bus)....................... . D D
* Rental Car SRUIEIVEN .........ccovvviviirieeee s El ] ! NYC Airporter Bus from Manhattan ............c.ccc.ceuu, OO

Rail/Train/Subway ! + Newark Liberty Airport Express Bus from Manhattan E] D
!+ NJ Transit or Amtrak Connecting to Shuttle Bus to l:]

NOWATK LIBBY AIPOM oo 0o I NYC Airporter Bus to JFK/LaGuardia Airports........... O
I < LIRR CONNECHNG t0 JFK AITIAIN...rscrrreerseseessrensens OO ChMEIAITOUT BUS..rvsecorevesereserssserseensesess e 0o
FPATH ot D * :: Bus/Van from Metro-North Beacon Train Station........ D D
! * Metro-North Railroad D * 11 ShortLine Bus to/from Woodbury Commons.............. D
! < NYC Subway Connection to JFK AirTrain (Specify Linei___ ). D D 14 < Transbridge BUS ........ccoevevevieeveeevensneessesseeee o D D *
“NYC Subway (Specify Line: ) S O
FLIRR et e L—_] D Local Airport Transport
.1 Metro-North Railroad Hudson Line Connecting {o a Bus/Taxi..D [:] Hotel/Motel Shuttle/Van..........ccccooveniniicnninieeccenn, D D
* | AlrTrain * < 4 A ON-Airport Parking LOt BUS «...........c..ccooorreurenen O
JFK AIITTEIN ..o crrasi s seesne e seeasnesneenes D D * (For LGAJEWR:) On-Airport Terminal Access Shuttle Bus D D
................................................................................................ * Off-Airport Parking Co. Shuttle/Van (Specify Co_) .1 [

[PROGRAMMER: * Show only in Q.3b; + Show for EWR; < Show for JFK; > Show only for LGA; :: Show only for SWF in Q.3a » Show for SWF | NOT SWF]
[PROGRAMMER: Q.3c-f ARE MANDATORY IF QUALIFIED TO ANSWER]

3c. (IF DROVE OWN CAR OR PERSONAL CAR PARKED W. PASSNGR IN Q.3a) Where did (IF DROVE OWN CAR: you/IF PASSENGER: the driver)
park the car?

NOTE: PROGRAM GARAGE/LOT
MAP FOR EACH AIRPORT

3d. (IF PARKED IN EWR P6 LONG TERM LOT OR JFK P9 LONG TERM LOT IN Q3c¢, ASK:) Did you take a long term parking bus as part of your trip
to your terminal today?

[(Jyes [INo ] pon't recall

3e. (IF PARKED AT LGA IN Q3c, ASK:) Did you use the on-airport terminal access bus as part of your trip to your terminal today?

Cdyes  [INo ] pon't recall

3f. Is this your first trip through [INSERT: JFK International/LaGuardia/Newark Liberty International/Stewart International] airport?
[:] Yes—SKIP TO INSTRUCTION AFTER Q.4 [] No--CONTINUE
3g. (IF SWF, SKIP TO Q.4) Is this your first trip through this terminal? DYes D No
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AIRPORT SATISFACTION

4. Based on your experience or belief about this terminal today, please rate the airport on the following elements. if you have not experienced
an item, please check “Not Applicable.” For each of the following items, please “X” the box that's closest to the way you feel using a1 to 10

scale where 1 is Unacceptable and 10 is Qutstanding.

Page 2

Example: Unacceptable-1 2 3 4 5 6 7 8 9 10- Outstanding
IF NOT CONNECTING BETWEEN FLIGHTS AT THIS AIRPORT: IE EVERYONE:

Traffic Conditions on Highways to Airport (if applicable)...
Signs/Directions to Parking/Terminal ...........cccooenienee

Traffic Flow on Airport Grounds ............ .
Condition/Repair of Airport ROAdways ....c...ovcecnerniinicenennien

PLEASE ANSWER THE FOLLOWING ONLY FOR THE
RESPONSES MENTIONED IN Q.3a OR Q3b.

Rental Car Shuttle Experience ...
Hotel/Motel Shuttle Experience...................
Off-Airport Parking Shuttle/Van Experience...
Taxl EXPerience. ..
Limo/Executive Car/Town Car Experience
Airport/Chartered/Tour BuS ...
Shared-Ride Van Experience
On-Airport Shuttle/Parking Bus Experience
Public/City Bus EXperience ..........cccoeevviiviieniinincnnnns .
AIrTrain EXperience ... e
FOR ALL NON-CONNECTORS:
Parking Facility Experience (if applicable)
Ease of Drop Off in Front of Terminal (if applicable)..
Cleanliness/Condition of Terminal Drop-off Area.......
Attractiveness of Airport Grounds ......... .
GETTING TO TERMINAL-OVERALL ..o

IF CONNECTING BETWEEN FLIGHTS AT THIS AIRPORT:
Signs/Directions to Your Connecting Gate..............cccoveennn
Airline Staff Assistance to Find Connecting Gate
Distance to Connecting Gate ............ccooovviiieiennns .
GETTING TO NEW GATE-OVERALL...........cooooiiinvinicnnne,

T T TR T

IF YOU ARE A DEPARTING PASSENGER (l.E., NOT
CONNECTING BETWEEN FLIGHTS AT THIS AIRPORT):
C1. Where did you check-in today to receive your hoarding pass
for your flight? [:] Curbside |:] Main check-in counter
[]self check-in kiosk
Printed Boarding Pass before coming to airport
DDown oaded Boarding Pass on Smartphone

IF JFK T2/T4, LGA TC/TD OR EWR TAITC, ASK Q.C2.
OTHERWISE, SKIP TO 1" ITEM
C2. Did you check-in at this terminal or at another terminai?

[[] This terminal
Another terminal at this airport-- (Please tell us which terminal)
[PROGRAMMER: USE TERMINAL DROP-DOWN BOX,

EXCLUDING CURRENT TERMINAL. THEN GO TO 1T ITEM,]
Ease of Finding Check-In Location........c...occccoviiiiinnnn,

Ease of Using Check-In Kiosk, if applicable.....
Time Required to Check-In and Receive Boarding Pass

(on the Internet or at the alrport)........cocooiiiinn,
Courtesy/Helpfulness of Check-In Staff...........ccooviicnnns
Appearance of Check-In Staff...............ociii,
Condition/Cleanliness of Check-In Area... .
CHECK-IN PROCESS-OVERALL ........ccooovieiiiiiinccinn

IF CONNECTOR OR SWF OR NOT ASKED Q.C2 OR “THIS

TERMINAL" IN Q.C2, GO TO 1° ITEM, OTHERWISE, ASK:

Did you go through a security check location at this terminal to

get to the gate area today?

[[] Yes, at this terminal - Continue to 1*' ITEM

D No, at another terminal at this airport — (Please tell us which
terminal) [PROGRAMMER: USE TERMINAL DROP-DOWN BOX,
EXCLUDING CURRENT TERMINAL. THEN, GO TO 15T ITEM]

D Did not go through a security check location at this airport — GO TO
BOX E.

Ease of Finding Security Check Location...................coo

Time Required to Wait in Line to Get to Sec. Check Area

Courtesy of TSA Security Check Staff...........c.cois

Signs and Directions Inside the Terminal ...
Lighting of Corridors/Walkways ........cc..o.oovevecnneiicncnnn
Restroom Condition/Cleanlingss ...........ccoovveiinininnicinne
Condition/Cleanliness of Terminai Building ...
Personal Safety in the Terminal.........ccccocoonininis
Availability and Visual Clarity of Flight Information Monitors ...
Courtesy/Helpfulness of Airport Staff ...,

Ease of Getting Cash (ATM, Currency Exchange).................
TERMINAL FACILITIES-OVERALL ..o

EVERYONE:

Did you purchase any food and/or beverage in this terminal today?
DYes| before security check point [___[Yes, after security check point D No
PLEASE EVALUATE THIS TERMINAL'S FOOD/BEVERAGE
OFFERINGS WHETHER OR NOT YOU BOUGHT ANY TODAY.
Quality of Food/Beverage Offerings ...
Variety of Food/Beverage Offerings ...
Availability of Food/Beverage in the Terminal ........................
Price of FOOQ/BEVEIAgE ........covveeecviiiiiiiiiinr st
Courtesy of Food/Beverage Staff ...
Appearance of Food/Beverage Staff ...
(IF “YES” ABOVE:) Speed of Food/Beverage Service .........
Condition/Cleanliness of Food Areas
FOOD AND BEVERAGE-OVERALL

EVERYONE:

Did you purchase any retail (non-food) items or services In this
terminal today?

D Yes, before security check point l__—_' Yes, after security check pointD No
PLEASE EVALUATE THIS TERMINAL’S RETAIL OFFERINGS
WHETHER OR NOT YOU BOUGHT ANYTHING TODAY.

Quality of Retail Merchandise Offered...................cccoein,
Variety of Stores Avalilable..........................

Availability of Retail Stores in the Terminal
Price of Merchandise .........ccoccoooincvencciniinieee s
Courtesy of Retail Staff...........ccooovivvi,
Appearance of Retail Staff................ooovriii
(IF “YES"” ABOVE:) Speed of Service..............cccoovnnenen,
Condition/Cleanliness of Stores............ccooveeeccccviiiniiiinnienns,
Duty Free Offerings (if applicable)..
RETAIL = OVERALL .....cooooiiiiiiiiiccvrecennis e

EVERYONE:

Ease of Finding Your Gate ...........cccoovivninniiencnnin e
Condition/Cleanliness of Gate Area..............coverncecnnncee
Level of Comfort (Seating/Roominess) in Gate Area
Lighting of Seating Areas...........c.cocovovovovmiinirinnin s
Courtesy/Helpfulness of Airline Staff in Gate Area................
Appearance of Airline Staff in Gate Area..........ccoevvinnien

Concessions Offerings (Food/Beverage/Retail) in Gates Area.....
GATE AREA-OVERALL ........coccirivriiicinn e

Appearance/Professionalism of all TSA Security Check Staff.
Condition/Cleanliness of Security Check Area........................
Comfort/Design of Security Check Area.............
Confidence in Security Check Process....

SECURITY CHECK-OVERALL ...

RATE YOUR OVERALL EXPERIENGE TODAY AT THE AIRPORT
(1-10 RATING:)
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4j. How strongly do you prefer (ENTER DEPARTURE AIRPORT NAME) rather than any other airport you could have used for your trip today?
(X ONE Box)

No Preference/ Extremely/ Don’t
Prefer Other Strongly Know
Airport 1 2 3 4 5 6 7 8 9 10 Prefer O

4k. Based on your experience today, how likely are you to recommend this airport to friends, family and colleagues? (X ONE Box)
[[] Definitely would [_]Probably would [C]Fairly likely []Probably not [_]Definitely not

5a, PROGRAMMER: IF OVERALL AIRPORT EXPERIENCE WAS AN 8, 9 OR 10, ASK: Please tell us what could improve your experience at our
airport. Please consider all aspects of your experience that you feel matter most to you. Please write in your answer below.

PROGRAMMER: IF OVERALL AIRPORT EXPERIENCE WAS LESS THAN AN 8, ASK: Please tell us how we could improve your airport
experience such that you would consider rating it an 8, 9 or 10. Please consider all aspects of your experience that you feel matter most to
you. Please write in your answer below.

5b. Using the same 1-10 point rating scale we've used before, how would you rate the airport terminal on: [PROGRAMMMER NOTE: SHOW
SCALE HEADING AND SCALE AS WAS DONE FOR EACH RATING BOX IN Q.4, WITH ATTRIBUTES RANDOMIZED]
Condition/Cleanliness of Terminal Corridors ........ Condition/Cleanliness of Moving Walkways/Escalators and Elevators
Avallability and Clarity of Terminal Map Displays Temperature/Comfort of Air Conditioning
Availability of Skycaps at Curbside, if applicable . Timeliness and Clarity of Gate Flight Announcements
Availability of Luggage Carts at Curbside, if applicable

6a. (PROGRAMMER: FOR JFK ONLY) (IF “LIRR Connecting to JFK AirTrain” OR “NYC Subway Connecting to JFK AirTrain” CHECKED IN
Q.3a/Q.3b, OR “JFK AirTraln” CHECKED IN Q.3b, GO TO Q.6b. OTHERWISE, ASK:) Did you use the [INSERT: JFK AirTrain to get to your
departing terminal today?
[]ves - Ask Q.6b Lo - skip To Q.7
6b. Where did you initially board the [INSERT: JFK] AirTrain? (PROGRAMMER: SHOW PERTINENT AIRTRAIN SYSTEM MAP)

FOR JFK: |:| Jamaica Station D (Connection to LIRR or the NYC E, J or Z Subway Lines) ]:] Lefferts Blvd. Station B (Long Term Parking Lots A & B)
[:] Howard Beach Station A (Long Term Parking Lot C/Connection to NYC "A" Subway Line)
[[JFederal Circle Station C (Rental Car Location) [C]At an Airport Terminal Station

6c. (IF Q.6a ANSWERED “YES,” ASK:) Using the same 1-10 point rating scale you've used before, how would you rate your overall experience
riding the [INSERT: JFK AirTrain]?

1-10 Rating

7. {IF DEPARTING ONLY AND IF CHECKED IN AT CURBSIDE/MAIN COUNTER/SELF-CHECK-IN KIOSK IN Q.4:) How long did it take from the time
you went to check-in to receiving your boarding pass?

[J<4iminute [ J1-4mins. []5-9mins. []10-14min. []15-19 mins. []20-29 mins. []30-45 mins. []More than 45 mins.
(IF DEPARTING PASSENGER OR ANSWERED “YES” IN Q.4 BOX D, ASK Q's 8a-c, OTHERWISE, SKIP TO Q.9a)

8a. How long did it take to wait in line and get through security today?
[<1minute [J1-4mins. []5-9mins. []10-14min. []15-19 mins. []20-20 mins. []30-45 mins. []More than 45 mins.

ABOUT THIS TERMINAL'S CONCESSIONS OFFERINGS

9a. (IF PURCHASED FOOD/BEVERAGE IN THIS TERMINAL TODAY) Please Indicate each establishment where you purchased food and/or
beverages today. (RECORD UP TO 5 ESTABLISHMENTS) Plgase indicate approximately how much you spent today in each establishment.
RECORD ANSWER WITHIN CUSTOMIZED DROP DOWN LIST OF ESTABLISHMENTS FOR EACH TERMINAL.

Name: Amount Spent: $__ . Name: Amount Spent: $___ .
9b. (IF PURCHASED RETAIL MERCHANDISE IN THIS TERMINAL TODAY) Please indicate each establishment where you purchased retail

merchandise or services today. (RECORD UP TO 5 ESTABLISHMENTS) Please approximately how much you spent today. RECORD
ANSWER WITHIN CUSTOMIZED DROP DOWN LIST OF ESTABLISHMENTS FOR EACH TERMINAL.

Name: Purchased---Amount Spent: $___.
Name: Purchased---Amount Spent: $___.

9¢c. (IF PURCHASED FOOD-BEVERAGES OR RETAIL MERCHANDISE/SERVICES IN Q.9a OR Q.9b) Which of the following situations applies to
when you bought food, beverages or retail merchandise/services at this terminal? Please Check All That Apply
Food/Beverages: D Bought an item on the spur of the moment D Planned to buy an item in advance I:l Bought an item to eat/drink on the plane

Retail MerchandiselD Bought an item on the spur of the moment D Planned to buy an item in advance Bought something you forgot to pack
Services:
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9d. Was there any particular item or service that you shopped for in the terminal today, but were unable to find within a particular store you
would like to have seen?

[No []Yes (Please Specify: )
9e. Was there any particular store that you were unable to find within the terminal that you would like to have seen?
[CINo [1Yes (Please Specify: )

o9f. [IF PURCHASED FOOD-BEVERAGE IN Q.9a AND_NOT BOUGHT TO CONSUME ON PLANE IN Q.9¢, ASK:] Which statement below describes
what you did with the food/beverage you purchased at this airport today? Please check all that apply.

|:|Ate/drank items at a gate seating area
[_]Ate/drank items in a seating area within restaurant/bar
|__'|Ate/drank items within a common seating area in a food court

[C]Other (Please Specify)
[]Dbon't recall
9g. Did you stop to look at or walk into any food-beverage outlet or retail store in the terminal today, but not purchase there?
[TIves, browsed at a food-beverage outlet [[] Yes, browsed at a retail store [ _] No, didn’t browse [_] Don’t recall
IF NO PURCHASE OF FOOD/BEVERAGE AND/OR RETAIL MERCHANDISE/SERVICES IN Q.4--BOX F/G, ASK Q.'s 9h1 AND/OR 8h2, OTHERWISE, SKIP TO

Q.9
9h1, Why did you choose not to purchase any food or beverage at this terminal today? Please check below all that apply.

9h2. Why did you choose not to purchase any retail items or services at this terminal today? Please check below all that apply.

Food/Beverage Retail
Did not have what | was looking for
Just browsing, not interested in buying
Did not need anything
Store/restaurant/vendor was not open when | was there
Inconvenient to take it on board the airplane

or ship it home B B
Pricing

Some other reason (Please explain:)

9i. (IF “DEPARTING PAX.” IN Q.1 OR “YES” IN Q.4 BOX D, ASK:) Just before or after passenger security screening, do you recall seeing any
advertising for food beverage or retail establishments in the terminal?

[JYes -~ GO TO Q.9j []No = SKIP TO Q.9k []Don’t recall - SKIP TO Q.8k
9j. Which, if any, of the following advertisements did you see? Please Check All That Apply.
O Map/display of concessions ] Brochures listing concessions [T watiillboard advertisements of particular concessions | Hanging or floor signs
[INone of the above
9k. Do you have a Smartphone and/or tablet computer with you today in the terminal? Please check all that apply.
[]Smartphone — please check all that apply: Cliphone [JAndroid [[]BlackBerrry [ Jwindows-based OS D Other
DTablet computer — please check all that apply: |:| iPad D Other

E] Notebook or laptop -- please check all that apply:[:] PC D MAC

|:| Other (Please specify:)
I:I None of these (PROGRAMMER NOTE: SINGLE ANSWER ONLY. DO NOT DOUBLE COUNT WITH OTHER ANSWERS)

(IF “TABLET” OR “SMARTPHONE” IN Q.8k, ASK Q.9l. OTHERWISE, SKIP TO Q.10a)
9l. Did you use a mobile app that downloads to a Smartphone or tablet to access information about this airport today?

[] Yes-ASK Qsm [INo — SKIP TO Qor
om. (IF “YES” TO Q.9k, ASK:) Which mobile app did you use to access that airport information? Please Check All That Apply.

[ Airside Mobile [ Flysmart [ GateGuru []I1ON [] Flightview [JFoursquare []Yelp []TripAdvisor
[ IFrlightaware [] FlightStats [ ] The Weather Channel (TWG) [ ] Twitter [_] Other (Specify:) [Jpon't recall

9n. (IF “YES” TO Q.9k, ASK:) What type of airport information did you access on your mobile app? Please Check All That Apply.
[ parking infofavailability [JFlight Times ~ [] Bag Claim Carousel [_] Food/Beverage & Retail Concessions Locations

D Food/Beverage & Retail Concessions Coupons/Promotions I:]Other (Specify:) I:] Don't recall
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90. What (IF Q.9k IS “YES,” ADD: else) would you want to know about the airport through an app? [LIST ALL INFO TYPES NOT
ANSWERED IN Q.9n]

[[] Parking info/availability [JFiight Times [ Bag Claim Carousel [ | Food/Beverage & Retait Concessions Locations

D Food/Beverage & Retall Concessions Coupons/Promotions [:]Other (Specify:) El Don't know

9p. (IF USED FOOD/BEV./RETAIL CONCESSIONS LOCATIONS MOBILE APPS IN Q.9n, ASK:) Using the same 1-10 point scale you used hefore,
please indicate how satisfied you were with the performance and usefulness of the mobile app(s) used to locate airport food/beverage and/or
retail concessions today?

(PROGRAMMER: SHOW FULL-SCALE) #

9q. (IF USED FOOD/BEV./RETAIL CONCESSIONS COUPONS/PROMOTIONS MOBILE APPS IN Q.9n, ASK:) Using the same 1-10 point scale you
used before, please indicate how satisfied you were with the performance and usefulness of the mobile app(s) used to review airport
food/beverage and/or retail concessions promotions today?

(PROGRAMMER: SHOW FULL-SCALE) #

9r. (ASK EVERYONE IN THE FOLLOWING TERMINALS: T1, T5, T8, EWR TC, LGA TC, LGA TD) Did you happen to visit a different concourse in
this terminal today other than the one you are in now?

[ Yes [Ino

ABOUT YOU AND THIS TRIP.
[IF “DEPARTING” PAX. IN Q.1, ASK Q’s 10a-k, IF ELIGIBLE. IF “CONNECTING” IN Q.1, SKIP TO Q.11)
10a, Were you just visiting on this trip and are now flying back out from

(ENTER DEPARTING AIRPORT NAME)?

DYes, just visiting -- Q.10b. How many nights did you stay locally on this trip? #

[:] No, live, work or student in local area — Q.10c. How many nights will you be away on this trip? # SKIPTO-Q.)

10d. When you left for (ENTER DEPARTING AIRPORT NAME) today, where did you leave from? Please check only one answer below:
D Another local airport (e.g., JFK, LaGuardia, Newark-Liberty, Stewart Int'l, Atlantic City Int'l) [:] Cruise Ship
[7] Home [ ] Staying with Friends/Relatives [} Work [ ]School [“JHotel [] Other (please specify:)

10e. (IF “ANOTHER LOCAL AIRPORT” CHECKED IN Q.10d, ASK:) Please indicate which airport (DO NOT INCLUDE CURRENT AIRPORT):
[} JFK International [:I LaGuardia [:I Newark-Liberty International [] stewart International DAtlantic City International

[PROGRAMMER NOTE:
IF “JFK” IN Q.10e, ENTER “NEW YORK” IN Q.10g AND “QUEENS” IN Q.10h AND Q.10k AND 11430 IN Q.10j.

IF “LGA” IN Q.10e, ENTER “NEW YORK"” IN Q.10g AND “QUEENS” IN Q.10h AND Q.10k AND 11371 IN Q.10j.

IF “SWF” IN Q.10e, ENTER “NEW YORK” IN Q.10g AND “OUTSIDE NYC” IN Q.10h AND “ORANGE" IN Q.10k AND 125653 IN Q.10j.
IF “EWR” IN Q.10e, ENTER “NEW JERSEY" IN Q.10g AND “ESSEX" IN Q.10k AND 07114 IN Q.10j.

IF “ATLANTIC CITY” IN Q.10e, ENTER “NEW JERSEY” IN Q.10g AND “ATLANTIC” IN Q.10k AND 08234 IN Q.10j.

THEN SKIP TO Q.11].
10f. (IF “HOME” ANSWERED IN Q.10d, ASK:) Is this your primary residence? D Yes INo

10g. And, when you left for (ENTER DEPARTURE AIRPORT NAME) today, where was that? (USE STATE DROP DOWN BOX;
PROGRAMMER NOTE, PLEASE INCLUDE AN “OTHER” LAST ON THE LIST WITH A PLEASE SPECIFY. )

10h. (IF “NEW YORK" IN Q.10g, ASK Q.10h, OTHERWISE SKIP TO Q.10i) Please check only one answer below:
[ Manhattan-Below 14" St. [] Manhattan-14"-96" St. [_] Manhattan- Above 96" St. [ ]Bronx [ ]Brooklyn [ ]Queens []Staten Island
D Outside New York City — ASK Q.10i; ALL OTHERS IN Q.10h, SKIP TO Q.10j.

10i. (IF Q.10a NOT “Another Airport” AND Q.10h is “Outside of New York City” OR Q.10B2 is “New Jersey,” “Connecticut” or “Pennsylvania,” ASK:)
What city, town did you leave from today to get to this airport:

10j. Please enter the Zip Code Area: r l l | | l

10k, [PROGRAMMER: IF NY, NJ, CT OR PA STATE ORIGIN IN Q.10g, ASK:] Please select the name of the County where you started your trip.
[CUSTOMIZED COUNTY LIST BY STATE DROP DOWN BOX.]

11. What was the primary purpose of your trip today?

D Leisure/Vacation/Visiting l:] BusinessDBoth Business/Non-Business l:] School-Related |:| liiness/Bereavement [:I Moving/Relocation
D Other (please specify):
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12a. Did a friend, relative or colleague go inside this terminal to see you off today?
[INo [[] Yes—Q.12b. How many people were there to see you off? #:

13, IF NOT CONNECTING BETWEEN FLIGHTS AT THIS AIRPORT:
a. How many minutes before your flight did you get to this terminai? []:l___‘ Minutes before scheduled departure
b. How many minutes did it take to reach the airport today? l:l:[:] Minutes to reach airport
c. How many minutes beyond the security checkpoint do you have D:D Minutes post security checkpoint

before your flight departs?

IF CONNECTING BETWEEN FLIGHTS AT THIS AIRPORT: [:]:D
d. How many minutes is your layover at this terminal? Minute layover

14a, How many people, including yourself, are in your party on this flight today? #:

14b. (IF MORE THAN ONE IN Q.14a:) How many are children under age 187 #

15a, (IF ONLY ONE IN Q.14a:) How many bags did you check on the flight leaving this airport today? (Write in number -- “0” if none) #:

15b. (IF. MORE THAN ONE IN Q.14a:) How many bags in total were checked today for your travel party? (Write in number --“0" if none) #:___

16. Did you visit a restroom today within this terminal?
[[] Yes—Before the security checkpoint [[] Yes—After the security checkpoint [] Yes—Both before and after ~ [_]No

17. (ASK EVERYONE:) Using the same 1-10 point scale you've used before, how would you rate the size of the restrooms within this terminal?

18a. (MANDATORY- Q18 series) Please indicate below If you or anyone else in your travel party requested special assistance from an airport
employee and what type of assistance it was.

Please Check: [_]You[ JOther [] Neither | []Wheelchair [_]Motorized golf cart [ ]Other (Please Specify:)

18h. Using the same 1-10 point rating scale you've used before, how would you rate the quality of the assistance you received?

19a. (MANDATORY-—Q19 series) Did you ask any airport employee for directions or other airport information during the time you spent entering,
walking through or shopping or eating in the terminal?

[] Yes-ASK Q49bandc¢  []No—SKIP TO Q.20

19h. Which type of airport employee did you ask for directions or information? If more than one, please check the one that had the most influence
on your experience at this airport today.
[] Port Authority Customer Care Representative[ | TSA[ ] Food/Beverage [ ]Retail [ ]CustodialiCleaning [ skycaps [ Parking [_JAirline
[[](JFK ONLY:) AirTrain Platform Customer Agent [Port Autherity Police [] other (Specify:)
19¢. Using the same 1-10 point rating scale you've used hefore, how would you rate this employee on the following attributes:

Attentiveness/Ability to listen Accuracy of the information given Courtesy

[ASK Q.s 20-24 FOR ALL “CONNECTORS” IN Q.1a, EXCEPT SWF. SWF AND ALL OTHERS SKIP TO Q.26a]
20. Where were you before you left for this airport today? (Please select one answer)

[JAnother Airport [l cruise Ship ["IHotel in New York City or New Jersey ] Other (please specify)

21. Are you connecting (that is, changing planes) today within the same terminal at this airport or are you connecting from a different terminal at

this airport?
{1 within same terminal []From a different terminal

22, Are you connecting at this airport today from a domestic or international flight?
[[] Yes (Domestic U.S. Flight) [T No (International Flight)

23. Did you need to re-check any luggage at a Baggage Re-check location at this airport today?

[Jves--AsK Q.24 " ]No—SKIP TO Q.25

24. (IF “YES" TO Q.23, ASK:) Using the same 1-10 point raiing scale you used earlier, how satisfied were you with the ease of finding a Baggage
Re-check location? [PROGRAMMER NOTE: SHOW FULL RATING SCALE] #

25. (IF “CONNECTING FROM DIFFERENT TERMINAL" IN Q.21, OR “ANOTHER TERMINAL AT THIS AIRPORT” TO EITHER Q.C2/BOX C OR BOX D,
ASK:) Using the same 1-10 point rating scale you used earlier, how satisfied were you with your experience getting from one terminal to
another at this airport today? [PROGRAMMER NOTE: SHOW FULL RATING SCALE] #

(SKIP TO Q.27)

26a. [MANDATORY] (IF “No, International Flight” IN Q.2, ASK:) Are you connecting to another plane at your next airport, where you land?
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[] Yes, connecting - ASK Q.26¢ [:] No - Q.26b. In what country are you landing? [USE COUNTRY DROP-DOWN BOX] =- SKIP TO Q.27

26¢. (IF “YES” TO Q.26a, ASK:) Is that a domestic or international flight?
[M] pomestic fiight [[] International Flight
26d, (IF “DOMESTIC FLIGHT” IN Q.26¢c ENTER “In”/IF “INTERNATIONAL FLIGHT"” IN Q.26¢, ENTER “To") what country? [USE COUNTRY DROP-DOWN
BOX]

26e. (IF SWF, ASK:) What is your final airport destination? Please record airport name:
27. Including this trip, how many round trips through each of these airports have you made in the past 12 months?
[T [ JteGuardia [ ] ] |JFKIntl [ | |NewarkLibertyIntl [ | | StewartintiAirport [ [ [ | Atlantic CityInt!
(SHOW THESE 3 ONLY FOR SWF SURVEY:) LT 11 Albany County Airport [ || ] Westchester County Airport [ [ |gradley Int'l Airport
ED::] All Other Round Trips in Past 12 Months

FOR EWR O-D PASSENGERS ANSWERING “NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport” IN Q.3a, ASK Q.s 28a-f:

28a. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from NJTransit
or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? ROTATE ITEMS.

Unacceptable < p OQutstanding
1 2 3 4 5 6 7 8 9 10
Courtesy/helpfulness of the Port Authority Customer Care D D D |:] D |:| D D D D

Representatives at Newark Penn Station ...
Accuracy of information provided by the Port Authority Customer

Care Representatives at Newark Penn Station ...
Posted Information and signage provided in locating shuttle buses ...
Courtesy/helpfulness of the shuttle bus driver ...
Shuttle bus driver communication of terminals and airlines at bus stops
(If applicable) Handling of your baggage on to and off of the

SHULIE DUS ..o s

28b. Approximately, how long did it take to board the shuttle bus and travel from Newark Penn Station to your departing terminal?
Clunder 25 mins.  [125-29 mins. []30-34 mins. [_]35-39 mins. [_J40 mins or more (Please Specify # of. mins. ) [ Dont recall

28¢. Depending on your departing Terminal at EWR, travel from Newark Penn Station normally takes 18-25 minutes end-to-end via NJ transit rail
from Newark Penn and the AirTrain then connecting you to Terminal A, B or C.

Using the same 1-10 point scale you've used before, how would you rate the Travel time from Newark Penn Station to your departing
terminai?

Unacceptable < p Qutstanding
2 3 5 6 7 9

1 4 8 10
Travel time from Newark Penn Station to your departing terminal |:| D D [:] D D D D D D

28d. Prior to your choosing to go to the airport by train today, how aware were you that the Newark-Liberty AirTrain would not be available today
and that an alternative shuttle bus would be available to get you to your terminal?

[ very Aware [[] somewhat Aware  [_] Somewhat Unaware ] No Prior Awareness of the Bus Service at All
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[IF VERY/SOMEWHAT AWARE IN Q.28d, ASK Q28e, OTHERWISE SKIP TO Q.28f:]

28e. Where did you first see or hear about information pertaining to a shuttle bus service to Newark-Liberty Airport from Newark Penn Station?
Please Check Only One Answer.

[T N Transit Website

[C] Port Authority/Newark-Liberty Airport Website

] Airline web site/

[_]birect email communication from your departing Airline
[J online news website

[ Twitter

[ printed news

[ Radio

Crv

[] other (please specify:)

28f. What (IF VERY/SOMEWHAT AWARE IN Q.28d, INSERT: other information) would you have wanted to know prior to the start of you trip to the
airport today?

THESE FINAL FEW QUESTIONS ARE FOR CLASSIFICATION PURPOSES ONLY.

29. (IF “HOME” TO Q.10d, AND “YES, PRIMARY RESIDENCE” TO Q.10f, SKIP TO Q.35. ALL OTHERS*, ASK:)
Is your primary residence in the U.S. or outside of the U.S.?

u.s.
[1 outside U.S.

* PROGRAMMER NOTE: THIS INCLUDES ALL CONNECTORS, Q1 ANSWER “1”

30. (IF NON-U.S. RESIDENT IN Q.29, ASK:)
What is your primary country of Residence? (USE COUNTRY DROP-DOWN BOX THEN SKIP TO Q.35)

31. (IF USA RESIDENT IN Q.29): Please enter Zip Code: I:D:]:D

AND State/Territory (USE STATE/TERRITORY DROP DOWN BOX)

32. (IF “NEW YORK" IN Q.31): Please check only one answer below.
] Manhattan-Below 14" st. [] Manhattan-14"-96" st. [_] Manhattan- Above 96" st. [ ]Bronx [ Brooklyn [ ] Queens [_]Staten Island

D Not New York City Resident - ASK Q.33; ALL OTHERS IN Q.32 SKIP TO Q.35.

33. And, please enter residential city or town:

34. [PROGRAMMER: IF NY, NJ, CT OR PA PRIMARY STATE RESIDENCE IN Q.30, ASK:] Please select the name of the County where you reside.
[CUSTOMIZED COUNTY LIST BY STATE DROP DOWN BOX.]

36. Gender: [_|Male [ ]Female

36. YearBorn: 19 D:l

37. Which one of the following groups best describes your household’s total annual income before taxes in 20137

O under $25,000 [ $50,000 - $59,999 [ $90,000 - $99,999 [ $175,000 - $199,999
[ $25,000 - $29,999 [ $60,000 - $69,999 [] $100,000 - $124,999 [J $200,000 - $249,999
3 $30,000 - $39,999 O $70,000 - $79,999 [J $125,000 - $149,999 [ $250,000 - $299,999
O $40,000 - $49,999 [ $80,000 - $89,999 [ $150,000 - $174,999 [J $300,000 or more

38. And finally, we'd like to follow-up with you in the future about our airports, may we contact you at your e-mall address?

If yes, please complete:

@ .

THANK YOU FOR TAKING PART IN THIS IMPORTANT SURVEY!
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Table 1
Airport.
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

Q)] ® © (O] ® (@] © Q)] (O] @ (GY) w (D) (Q)] © Q] @ (@] (O] m (O]

Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
JFK 16545 0 0 0 0 16545 1923 1308 5816 3094 1502 2902 0 0 0 0 0 0 0 0 0
45.6% 0.0% 0.0% 0.0% 0.0% 100.0%B 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

MU
Newark 10991 10991 2922 2398 5671 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30.3% 100.0%F 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
MU
LaGuardia 8682 0 0 0 0 0 0 0 0 0 0 0 8682 324 4353 2441 672 1583 1564 3146 0
23.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0%B 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%
FU
Stewart 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100

0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0%BFM

TOTAL MENTIONS 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Table 2
Terminal:
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
(Net) JFK 16545 0 0 0 0 16545 1923 1308 5816 3094 1502 2902 o] 0 0 0 0 0 0 0 0
45 6% 0.0% 0.0% 0.0% 0.0% 100.0%B 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
MU
1 1923 0 0 0 0 1923 1923 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5.3% 0.0% 0.0% 0.0% 0.0% 11.6%B 100.0%HIJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
MU KL
2 1308 0 0 0 0 1308 0 1308 0 0 0 0 0 0 0 0 0 0 0 0 0
3.6% 0.0% 0.0% 0.0% 0.0% 7.9%BMU 0.0% 100.0%G1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
4 5816 0 0 0 0 5816 0 0 5816 0 0 0 0 0 0 0 0 0 0 0 0
16.0% 0.0% 0.0% 0.0% 0.0%  35.2%BMU 0.0% 0.0% 100.0%GHJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
5 3094 0 0 0 0 3094 0 0 0 3094 0 0 0 0 0 0 0 0 0 0 0
8.5% 0.0% 0.0% 0.0% 0.0%  18.7%BMU 0.0% 0.0% 0.0% 100.0%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
7 1502 0 0 0 0 1502 0 0 0 0 1502 0 0 0 0 0 0 0 0 0 0
4.1% 0.0% 0.0% 0.0% 0.0% 9.1%BMU 0.0% 0.0% 0.0% 0.0% 100.0%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL
8 2902 0 0 0 0 2902 0 0 0 0 0 2902 0 0 0 0 0 0 0 0 0
8.0% 0.0% 0.0% 0.0% 0.0%  17.5%BMU 0.0% 0.0% 0.0% 0.0% 0.0% 100.0%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JK
(Net) Newark 10991 10991 2922 2398 5671 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30.3% 100.0%F 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
MU
A 2922 2922 2922 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8.0%  26.6%F 100.0%DE 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
MU
B 2398 2398 0 2398 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6.6%  21.8%FMU 0.0% 100.0%CE 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
C 5671 5671 0 0 5671 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
15.6%  51.6%FMU 0.0% 0.0% 100.0%CD 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 2
Terminal:
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
(Net) LaGuardia 8682 0 0 0 0 0 0 0 0 0 0 0 8682 324 4353 2441 672 1583 1564 3146 0
23.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0%B 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%
FU
TA (previously DS) 324 0 0 0 0 0 0 0 0 0 0 o] 324 324 0 0 0 0 0 0 0
0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.7%B 100.0%0PQ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
F RST
TB (previously CTB) 4353 0 0 0 0 0 0 0 0 0 0 0 4353 0 4353 0 0 0 0 0 0
12.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.1%BFU 0.0% 100.0%NPQ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
RST
TC (previously -) 2441 0 0 0 0 0 0 0 0 0 0 0 2441 0 0 2441 672 1583 0 1583 0
6.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%  28.1%BFU 0.0% 0.0% 100.0%N 100.0%N 100.0%NOS 0.0%  50.3%NOS 0.0%
OST OST T
TD (previously DM) 1564 0 0 0 0 0 0 0 0 0 0 0 1564 0 0 0 0 0 1564 1564 0
4._.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%  18.0%BFU 0.0% 0.0% 0.0% 0.0% 0.0% 100.0%NO 49._7%NOP 0.0%
PQRT QR
SWF 100 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 100

0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0%BFM

TOTAL MENTIONS 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Table 3
Airline:
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
AA/American Airlines 4160 216 216 0 0 2257 0 0 0 0 0 2257 1687 0 1687 0 0 0 0 0 0
11.5% 2.0% 7.4%DE 0.0% 0.0% 13.6%BU 0.0% 0.0% 0.0% 0.0% 0.0% 77.8%GH 19.4%BFU 0.0% 38.7%NPQ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1JK RST
Aeroflot 141 0 0 0 0 141 141 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.9%BM 7.3%HIJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Air America 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Air Canada 693 181 181 0 0 66 0 0 0 0 66 0 446 0 446 0 0 0 0 0 0
1.9% 1.6%F 6.2%DE 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 4_4%GHI 0.0% 5.1%BFU 0.0%  10.3%NPQ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL RST
Air France 329 48 0 48 0 281 281 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.9% 0.4% 0.0% 2.0%CE 0.0% 1.7%BM 14_.6%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Air India 15 0 0 0 0 15 0 0 15 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Air Iran 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Air Jamaica 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Air Lingus 102 0 0 0 0 102 0 0 0 102 0 o] 0 0 0 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.6%BM 0.0% 0.0% 0.0% 3.3%GH1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Air Tran 322 0 0 0 0 0 0 0 0 0 0 0 322 0 322 0 0 0 0 0 0
0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.7%BF 0.0% 7.4%NPQ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
RST
Alaska 13 13 13 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Al ltalia 175 3 0 3 0 172 172 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.5% 0.0% 0.0% 0.1% 0.0% 1.0%BM 8.9%HIJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U -
Overlap formulae used. * small base

C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
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Table 3
Airline:
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Australian Airlines 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Austrian Airlines 109 0 0 0 0 109 109 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.7%BM 5.7%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
BA/British Air 485 51 0 51 0 435 0 0 0 0 435 0 0 0 0 0 0 0 0 0 0
1.3% 0.5% 0.0% 2.1%CE 0.0% 2.6%BM 0.0% 0.0% 0.0% 0.0%  28.9%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL
Cathay Pacific Airways 135 0 0 0 0 135 0 0 0 0 135 o] o] 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.8%BM 0.0% 0.0% 0.0% 0.0% 9.0%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL
China Airlines 30 0 0 0 0 30 0 0 30 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Continental Airlines/ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Continental Express 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Czech Airlines 0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
- 8069 366 0 366 0 4204 0 1308 2897 0 0 o] 3470 324 0 1583 0 1583 1564 3146 28
22.2% 3.3% 0.0% 15.3%CE 0.0% 25.4%B 0.0% 100.0%Gl 49.8%GJK 0.0% 0.0% 0.0%  40.0%B 100.0%0PQ 0.0%  64.8%0Q 0.0% 100.0%0 100.0%0 100.0%O0P 28.0%B
JKL L FU PQ PQ Q
Egypt Airlines 151 0 0 0 0 151 0 0 151 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.9%BM 0.0% 0.0% 2.6%GHJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Emirates Airlines 422 0 0 0 0 422 0 0 422 0 0 0 0 0 0 0 0 0 0 0 0
1.2% 0.0% 0.0% 0.0% 0.0% 2.6%BM 0.0% 0.0% 7.3%GHJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Euro Fly 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Finnair 38 0 0 0 0 38 0 0 0 0 0 38 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.3%1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Frontier 12 0 0 0 0 0 0 0 0 0 0 0 12 0 12 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Gero Linger 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 3
Airline:
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Iberia 108 0 0 0 0 108 0 0 0 0 108 0 0 0 0 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.7%BM 0.0% 0.0% 0.0% 0.0% 7.2%GH1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL
Jet Airways 10 10 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.1% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Jet Blue 4703 243 195 48 0 4067 0 0 1076 2992 0 0 360 0 360 0 0 0 0 0 33
12.9% 2.2% 6.7%DE 2.0%E 0.0% 24.6%BM 0.0% 0.0%  18.5%GH 96.7%GHI 0.0% 0.0% 4.1%8  0.0% 8.3%NPQ 0.0% 0.0% 0.0% 0.0% 0.0%  33.0%BM
KL KL RST
KLM-Royal Dutch Airlines 300 12 0 12 0 288 0 0 288 0 o] o] o] 0 0 0 0 0 0 0 0
0.8% 0.1% 0.0% 0.5% 0.0% 1.7%BM 0.0% 0.0% 4_9%GHJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Korean Air 23 0 0 0 0 23 23 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 1.2%1JL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Kuwait Airlines 30 0 0 0 0 30 0 0 30 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L"Avion 10 10 0 10 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.1% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
LTU Airlines 0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Lufthansa/LUF 424 88 0 88 0 336 336 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
1.2% 0.8%M  0.0% 3.7%CE 0.0% 2.0%BM 17.5%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Malaysian 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mexicana Airlines 16 0 0 0 0 16 16 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.8%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Midwest Airlines 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Northwest 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Porter 732 732 0 732 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2.0% 6.7%FMU 0.0%  30.5%CE 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Qantas 60 0 0 0 0 60 0 0 0 0 60 o] 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 4_0%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U -

Overlap formulae used.

* small base

C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
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Table 3
Airline:
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Queen Finger 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
SAS/Scandinavian 76 76 0 76 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Airlines System 0.2% 0.7%FM  0.0% 3.2%CE 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Silver Jet 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Spirit 446 0 0 0 0 0 0 0 0 0 0 0 446 0 446 0 0 0 0 0 0
1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.1%BFU 0.0%  10.3%NPQ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
RST
Swiss International Air 256 0 0 0 0 256 0 0 256 0 0 0 0 0 0 0 0 0 0 0 0
Lines 0.7% 0.0% 0.0% 0.0% 0.0% 1.5%BM 0.0% 0.0% 4_4%GHJI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
TAP Air Portugal 32 32 0 32 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.3% 0.0% 1.3%E 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Turkish Airlines 219 0 0 0 0 219 219 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.6% 0.0% 0.0% 0.0% 0.0% 1.3%BM 11.4%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
United 7928 7207 908 696 5603 374 0 0 0 0 374 o] 347 0 347 0 0 0 0 0 0
21.8% 65.6%FM 31.1% 29.0% 98.8%CD 2.3% 0.0% 0.0% 0.0% 0.0%  24.9%GHI 0.0% 4_.0%F  0.0% 8.0%NPQ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
U JL RST
Us Air 1303 239 210 29 0 356 0 0 0 0 0 356 672 0 0 672 672 0 0 0 36
3.6% 2.2% 7.2%DE 1.2%E  0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 0.0%  12.2%GHI 7.7%BF 0.0% 0.0%  27.5%N 100.0%NOP 0.0% 0.0% 0.0%  36.0%BFM
JK ORST  RST
Virgin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Virgin America 165 118 118 0 0 47 0 0 47 0 0 0 0 0 0 0 0 0 0 0 0
0.5% 1.1%FM 4_0%DE 0.0% 0.0% 0.3% 0.0% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Virgin Atlantic 362 98 13 84 0 265 0 0 265 0 0 0 0 0 0 0 0 0 0 0 0
1.0% 0.9%M  0.4% 3.5%CE 0.0% 1.6%M 0.0% 0.0% 4 _5%GHJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Aero Mexico 81 3 0 3 0 78 78 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.1% 0.0% 0.5% 4_1%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Air China 133 0 0 0 0 133 133 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.8%BM 6.9%HIJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U -

Overlap formulae used. * small base

C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
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Table 3
Airline:
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
American Eagle 25 0 0 0 0 0 0 0 0 0 0 0 25 0 25 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.3%F  0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Caribbean Airlines 136 0 0 0 0 136 0 0 136 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.8%BM 0.0% 0.0% 2.3%GJIK 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
LAN Airlines 130 0 0 0 0 130 31 0 0 0 0 98 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.8%BM 1.6%1J 0.0% 0.0% 0.0% 0.0% 3.4%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
K
Singapore Airlines 75 0 0 0 0 75 0 0 75 0 o] o] o] 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
TAM Airlines 60 0 0 0 0 60 0 0 0 0 0 60 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1%G1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
K
Southwest Airlines 881 174 171 3 0 0 0 0 0 0 0 0 707 0 707 0 0 0 0 0 0
2.4% 1.6%F 5.8%DE 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 8.1%BFU 0.0%  16.2%NPQ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
RST
Icelandair 177 0 0 0 0 177 0 0 0 0 177 0 0 0 0 0 0 0 0 0 0
0.5% 0.0% 0.0% 0.0% 0.0% 1.1%BM 0.0% 0.0% 0.0% 0.0%  11.8%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL
Japan Airlines 78 0 0 0 0 78 78 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.5% 4_1%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
LOT Polish Airlines 55 0 0 0 0 55 55 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 2.8%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Qatar 33 0 0 0 0 33 0 0 0 0 0 33 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Saudi Arabian Airlines 31 0 0 0 0 31 31 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 1.6%1JL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Spanair 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Brussels Airlines 133 0 0 0 0 133 133 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.8%BM 6.9%HIJ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
SriLankan Airlines 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%
Overlap formulae used. * small base

risk level) - B/F/M/U -

C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
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Airline:

Base: Total Respondents

Weighted

WestJet

Berlin Air

ANA airlines

Asiana Airlines

COPA

Cyprus Airline

EL AL Airline

Fly Jamaica

GAM Airline

Hawaiian Airline

Norwegian Airline

PIA

Royal Air Maroc

Royal Emirates

Royal Jordanian

Table 3
NEWARK JFK LAGUARDIA STEWART
Terminal
Grand EWR JFK LGA - SWF

Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total

Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]

36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

210 0 0 0 0 24 0 0 0 0 186 0 0 186 0 0 0 0 0
0.6% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 1.6%G1J 0.0% 2.1%BF 0.0% 0.0% 7.6%N0OQ 0.0% 0.0% 0.0% 0.0% 0.0%

L RST

60 0 0 0 0 60 0 0 0 0 0 60 0 0 0 0 0 0 0 0 0

0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1%G1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
K

72 0 0 0 0 72 0 0 0 0 72 o] o] 0 0 0 0 0 0 0 0

0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 4_8%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

232 217 197 20 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.6% 2.0%FM 6.7%DE O0.8%E  0.0% 0.1% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

8 0 0 0 0 8 8 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

23 0 0 0 0 23 23 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 1.2%1JL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%

Overlap formulae used.

* small base

risk level) - B/F/M/U -

C/D/E - G/H/1/J/K/L - N/O/P/Q/R/S/T
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Airline:

Base: Total Respondents

Weighted

Trans Air

Allegiant

Aerolineas Argentina

Endeavor Air

Ethiopian air

Express Jet

Meridian

Open Skies Airlines

Piedmont

Republic Air

Shuttle America

Sky Regional

South African Airways

Miscel laneous

None/Nothing

TOTAL MENTIONS

Table 3
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
90 0 0 0 0 90 0 0 90 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.5%BM 0.0% 0.0% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.0%BFM
39 0 0 0 0 39 0 0 0 0 39 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 2.6%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL
119 119 66 31 23 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 1.1%FM  2.2%E  1.3% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
458 458 440 18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1.3% 4 _2%FM 15.0%DE 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
55 0 0 0 0 55 55 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 2.8%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
10 10 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.1% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
10 10 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.1% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
95 95 92 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 0.9%FM 3.1%DE 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
26 26 26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.2% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
19 19 19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.2% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6 0 0 0 0 6 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
151 121 58 18 45 29 0 0 23 0 6 0 0 0 0 0 0 0 0 0 0
0.4% 1.1%FM  2.0% 0.8% 0.8% 0.2% 0.0% 0.0% 0.4% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used.

* small base

PAGE
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Table 4
Weather.
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Total answering 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Sunny 25750 8583 2061 1725 4798 11755 1173 892 3813 2755 1019 2102 5368 265 2567 1066 321 693 1470 2163 44
70.9% 78_.1%FM 70.5% 71.9% 84._.6%CD 71.0%MU 61.0% 68.2% 65.6% 89.1%GH 67.9% 72_.4%G 61.8%U 81.9%0P 59.0%PR 43.6% 47 .7% 43.8% 94 _0%NO 68.7%0P 44.0%
u IKL QRT PQRT QR
Dry 26348 5977 1719 1690 2568 13602 1830 597 4567 3008 1269 2332 6670 301 3299 1635 383 1169 1435 2604 99
72.5% 54._4% 58.8%E 70.5%CE 45.3% 82.2%BM 95.1%HI1 45.6% 78.5%H 97.2%HI 84.5%H 80.3%H 76.8%B 92.9%0P 75.8%PQ 66.9%Q 56.9% 73.9%PQ 91.8%0P 82.8%0P 99.0%BFM
KL KL QRT QRT QR
Wet 2580 371 171 63 136 1141 70 201 285 32 103 449 1068 5 372 683 197 383 9 391 0
7.1% 3.4% 5.9%  2.6% 2.4% 6.9%BU 3.7%J 15.4%G1J 4.9%J 1.0% 6.9%J 15.5%GI1 12.3%BFU 1.6% 8.5%NS 28.0%NO 29.2%NO 24.2%NOS 0.5%  12.4%NS 0.0%
K JK ST ST T
TOTAL MENTIONS 54678 14931 3952 3478 7502 26498 3073 1690 8665 5796 2391 4883 13106 571 6238 3383 900 2245 2914 5158 143
150.6% 135.9% 135.2% 145.0% 132.3% 160.2% 159.8% 129.2% 149.0% 187.3% 159.3% 168.2% 151.0% 176.4% 143.3% 138.6% 133.8% 141.8% 186.3% 163.9% 143.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base

Note: Due to multiple responses, percentages may total to more than 100%
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Location.

Base: Total Respondents

Unweighted

Weighted

Effective Base

Total answering

Curbside

Stand

Taxi

Bus Stop

Passenger Pick-Up Island

Parking Lot

Inside Entrance/Baggage
Claim

AirTrain

GTC/Welcome Center

TOTAL MENTIONS

Table 5
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
12998 3005 821 473 1711 7809 1181 463 2533 1624 844 1164 2161 265 1054 517 166 331 325 656 23
35.8% 27.3% 28.1%D 19.7% 30.2%D 47.2%BM 61.4%H1 35.4% 43.6% 52_5%HI 56.2%H1 40.1% 24_9% 81.9%0P 24.2% 21.2% 24._.6% 20.9% 20.8% 20.8% 23.0%
u L L QRST
6197 2104 845 333 927 2203 235 329 899 255 162 323 1889 26 843 414 114 259 607 865 0
17.1% 19.1%FU 28.9%DE 13.9% 16.3% 13.3%U 12.2% 25.1%GI1 15.5%J 8.3% 10.8% 11.1% 21.8%FU  7.9% 19.4%N  16.9%N 16.9% 16.3%N 38.8%NO 27.5%NOP 0.0%
JKL PQRT R
1278 901 208 138 555 153 55 0 38 51 0 9 224 3 112 93 10 72 17 90 0
3.5% 8.2%FMU 7.1% 5.8% 9.8% 0.9% 2.8%HIK 0.0% 0.7% 1.6% 0.0% 0.3% 2.6%F  0.8% 2.6% 3.8% 1.5% 4._6% 1.1% 2.8%S  0.0%
L
3321 1371 258 241 872 1399 39 174 778 79 115 213 474 0 248 217 72 103 9 112 7
9.1% 12.5%FM 8.8% 10.1% 15.4%C 8.5%M 2.0%  13.3%GJ 13.4%GJIK 2.5% 7.7%GJ3  7.4%GJ 5.5% 0.0% 5.7%NS 8.9%NS 10.8%NST 6.5%NST 0.5% 3.6%S 77.0%BFM
L L T
141 59 13 0 45 33 16 0 0 0 0 17 50 0 50 0 0 0 0 0 0
0.4% 0.5% 0.4% 0.0% 0.8% 0.2% 0.8%1 0.0% 0.0% 0.0% 0.0% 0.6% 0.6% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
9485 3016 730 1102 1184 3750 391 282 1354 714 165 845 2719 18 1439 921 238 631 342 973 0
26.1% 27 .4%FU 25.0% 46.0%CE 20.9% 22.7%) 20.3%K 21.5%K 23.3%K 23.1%K 11.0% 29_1%GK 31.3%FU 5.5% 33.0%NS 37.7%NS 35.4%NS 39.9%NS 21.9%N 30.9%NS 0.0%
T T
1183 0 0 0 0 18 0 0 0 0 18 0 1165 13 608 279 72 186 265 451 0
3.3% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 1.2%1JL 0.0% 13.4%BFU 3.9% 14.0%N 11.4%N 10.8% 11.8%N 16.9%N 14.3%N 0.0%
1715 536 47 111 377 1180 8 60 212 370 198 331 0 0 0 0 0 0 0 0 0
4.7% 4_9%MU  1.6% 4.6%C 6.7%C 7.1%BMU 0.4% 4.6%G 3.7%G 12.0%GH 13.2%GH 11.4%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 |
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Table 6
Qla. Did you arrive today at this airport on a domestic flight originating within the U.S_,
including Alaska and Hawaii, a U.S. Territory (Puerto Rico, Virgin Islands, Guam, etc.)?
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () (@) (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
No answer 78 0 0 0 0 78 78 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.5% 4_1%H1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Total answering 36240 10991 2922 2398 5671 16467 1845 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes (Domestic U.S. 23145 7362 2694 461 4208 7685 0 1261 1656 2848 407 1514 7997 324 3882 2245 662 1500 1546 3046 100
Flight) 63.9% 67.0%F 92.2%DE 19.2%  74.2%D 46.7% 0.0%  96.4%Gl 28.5%G 92.1%GI 27.1%G 52.2%GI 92.1%B 100.0%0P 89.2%  91.9%  98.5%0P 94.8%0P 98.9%0P 96.8%0 100.0%BFM
KL KL K F R RT P
No (International 13095 3629 228 1937 1463 8781 1845 47 4160 245 1095 1388 685 0 471 197 10 83 17 100 0
Flight) 36.1% 33.0%MU  7.8% 80.8%CE 25.8%C 53.3%B 100.0%HIJ 3.6% 71_.5%HIL 7.9% 72_9%HJ 47.8%HJ 7.9%U 0.0% 10.8%NQR 8.1%NQR 1.5% 5.2%NS  1.1% 3.2%S 0.0%
MU KL L ST S
TOTAL MENTIONS 36240 10991 2922 2398 5671 16467 1845 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Q.1b. From What Country?

Base: Total

Unweighted

Weighted

Effective Base

Total Answering

(Net) Africa

Algeria

Angola

Benin

Botswana

Burkina

Burundi

Cameroon

Cape Verde

Central African

Republic

Chad

Comoros

Congo

Congo (Dem. Rep.)

Proportions/Means: Columns Tested (5%

Overlap formulae used.

* small base;

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing

Table 7
International Arrivals (excl SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD Total

Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]

1409 428 85 202 141 922 236 7 276 59 183 161 59 0 38 19 1 8 2 10 0
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 0%
13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0** 471* 197** 10** 83** 17** 100** O**

100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**

1230 383 85 202 141 795 236 7 276 59 183 161 58 0 38 19 1 8 2 10 0

13095 3629 228 1937 1463 8781 1845 47 4160 245 1095 1388 685 0 471 197 10 83 17 100 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% -0%

316 0 0 0 0 316 94 0 196 0 18 9 o] 0 0 0 0 0 0 0 0
2.4% 0.0% 0.0% 0.0% 0.0% 3.6%B 5.1%L 0.0% 4.7%L  0.0% 1.6% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

8 0 0 0 0 8 8 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0%
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Q.1b. From What Country?

Base: Total International Arrivals (excl SWF)

Weighted

Djibouti

Egypt

Equatorial Guinea

Eritrea

Ethiopia

Gabon

Gambia

Ghana

Guinea

Guinea-Bissau

Ivory Coast

Kenya

Lesotho

Liberia

Libya

Madagascar

Table 7
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** 0**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
151 0 0 0 0 151 0 0 151 0 0 0 0 0 0 0 0 0 0 0 0
1.2% 0.0% 0.0% 0.0% 0.0% 1.7%B  0.0% 0.0% 3.6%GKL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
21 0 0 0 0 21 0 0 15 0 6 o] o] 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
30 0 0 0 0 30 0 0 30 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%

Overlap formulae used.

* small base;

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Q.1b. From What Country?

Base: Total International Arrivals (excl SWF)

Weighted

Malawi

Mali

Mauritania

Mauritius

Morocco

Mozambique

Namibia

Niger

Nigeria

Rwanda

Sao Tome and Principe

Senegal

Seychelles

Sierra Leone

Somalia

South Africa

Table 7
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** 0**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
31 0 0 0 0 31 31 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 1.7%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
54 0 0 0 0 54 39 0 0 0 6 9 o] 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.6% 2.1%1 0.0% 0.0% 0.0% 0.5% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
22 0 0 0 0 22 16 0 0 0 6 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.8% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%

Overlap formulae used.

* small base;

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Table 7
Q.1b. From What Country?
Base: Total International Arrivals (excl SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total B Total - TD Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** o**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
Sudan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Swaziland 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Tanzania 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Togo 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Tunisia 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Uganda 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zambia 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zimbabwe 0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Asia 1190 186 3 38 145 994 391 0 347 0 221 34 10 0 0 10 0 10 0 10 0
9.1% 5.1% 1.2% 2.0% 9.9%CD 11.3%BM 21.2%1JL 0.0% 8.3%JL 0.0% 20.2%1JL 2.5% 1.5% .0% 0.0% 5.3% 0.0% 12.5% 0.0%  10.4% 0.0%
Afghanistan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Armenia 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Azerbai jan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Bahrain 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Bangladesh 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Bhutan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Brunei 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Q.1b. From What Country?

Base: Total International Arrivals (excl SWF)

Weighted 13095 3629 228*

Burma (Myanmar) 0 0

Cambodia 0 0

China 263 61

East Timor 0 0

Georgia 8 0

Hong Kong 137 63

India 85 0

Indonesia 0 0

Japan 278 62

Kazakhstan 15 0

Korea (north) 0 0

Korea (south) 39 0

Korea, unspecified 0 0

Kyrgyzstan 0 0

Laos 0 0

Malaysia 0 0

Table 7
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** 0**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 10 52 191 125 0 30 0 36 0 10 0 0 10 0 10 0 10 0
2.0% 1.7% 0.0% 0.5% 3.5%D 2.2% 6.8%IL 0.0% 0.7% 0.0% 3.3%IL 0.0% 1.5% 0.0% 0.0% 5.3% 0.0% 12.5% 0.0% 10.4% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
3 29 31 74 0 0 0 0 66 9 0 0 0 0 0 0 0 0 0
1.0% 1.7% 1.2% 1.5% 2.1% 0.8% 0.0% 0.0% 0.0% 0.0% 6.0%GIL 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 85 31 0 45 0 0 9 0 0 0 0 0 0 0 0 0
0.7% 0.0% 0.0% 0.0% 0.0% 1.0% 1.7% 0.0% 1.1% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 62 215 39 0 45 0 114 17 o] 0 0 0 0 0 0 0 0
2.1% 1.7% 0.0% 0.0% 4.3%D 2.5% 2.1% 0.0% 1.1% 0.0% 10.4%G1J 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 39 39 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 2.1%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 7
Q.1b. From What Country?
Base: Total International Arrivals (excl SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total B Total - - TD Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** o**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
Maldives 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mongolia 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Nepal 15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Pakistan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Philippines 22 0 0 0 0 22 16 0 0 0 6 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.8% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Russian Federation 283 0 0 0 0 283 117 0 166 0 0 0 0 0 0 0 0 0 0 0 0
2.2% 0.0% 0.0% 0.0% 0.0% 3.2%B  6.4%KL 0.0% 4._0%KL 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Singapore 30 0 0 0 0 30 0 0 30 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Sri Lanka 0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Tajikistan 0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Thailand 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Turkmenistan 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
United Arab Emirates 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Uzbekistan 8 0 0 0 0 8 8 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Vietnam 8 0 0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Yemen 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Europe 6375 1758 78 892 789 4617 1126 20 1794 137 634 906 0 0 0 0 0 0 0 0 0
48.7% 48.5%M 34.1% 46.0% 53.9%C 52.6%M 61.0%1 42.9% 43.1% 55.9% 57.9%1 65.2%1 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Q.1b. From What Country?

Base: Total International Arrivals (excl SWF)

Weighted

Albania

Andorra

Austria

Belarus

Belgium

Bosnia and Herzegovina

Brussels

Bulgaria

Croatia

Cyprus

Czech Republic

Denmark

Estonia

Finland

France

Georgia

Table 7
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** 0**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
8 0 0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
70 0 0 0 0 70 70 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.8% 3.8%IKL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
138 38 0 38 0 99 39 0 60 0 0 0 0 0 0 0 0 0 0 0 0
1.1% 1.1% 0.0% 2.0% 0.0% 1.1% 2.1% 0.0% 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
46 0 0 0 0 46 16 0 30 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.8% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 0 0 0 0 8 8 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 0 0 0 0 8 8 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 0 0 0 0 8 8 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
85 29 0 29 0 56 16 0 30 4 6 o] 0 0 0 0 0 0 0 0 0
0.6% 0.8% 0.0% 1.5% 0.0% 0.6% 0.8% 0.0% 0.7% 1.7%L  0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
12 0 0 0 0 12 0 0 0 0 12 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 1.1%I 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
716 250 13 153 83 466 219 0 90 4 84 69 0 0 0 0 0 0 0 0 0
5.5% 6.9%M 5.9% 7.9% 5.7% 5.3% 11.9%1JL 0.0% 2.2% 1.7% 7.7%1 5.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q.1b. From What Country?

Base: Total International Arrivals (excl SWF)

Weighted 13095 3629 228*

Germany 582 175 16

Greece 15 0 0

Holland 0 0 0

Hungary 0 0 0

Iceland 135 0 0

Ireland 540 134 0

Italy 758 100 8

Kosovo 0 0 0

Latvia 0 0 0

Liechtenstein 0 0 0

Lithuania 0 0 0

Luxembourg 0 0 0

Macedonia 16 0 0

Malta 0 0 0

Moldova 0 0 0

Table 7
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF

Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]

1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** 0**

100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**

86 73 407 235 0 121 0 0 52 0 0 0 0 0 0 0 0 0

4._4% 4._8% 7.1% 4_5% 5.0% 4.6%  12.7%1JK 0.0% 2.9%K  0.0% 0.0% 3.7%K  0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

L

0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0

0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 135 0 0 15 0 120 0 0 0 0 0 0 0 0 0 0

1.0% 0.0% 0.0% 0.0% 0.0% 1.5%B  0.0% 0.0% 0.4% 0.0%  10.9%G1J 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

L

10 125 406 0 20 151 100 6 129 0 0 0 0 0 0 0 0 0

4.1% 3.7% 0.0% 0.5% 8.5%CD 4.6% 0.0% 42.9% 3.6%G 40.7%GIK 0.5% 9.3%GIK 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

L

19 73 658 274 0 286 0 12 86 o] 0 0 0 0 0 0 0 0

5.8% 2.8% 3.5% 1.0% 5.0%D 7.5%BM 14.8%1JK 0.0% 6.9%K 0.0% 1.1% 6.2%K 0.0% -0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

L

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 16 16 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 7
Q.1b. From What Country?
Base: Total International Arrivals (excl SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** 0**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
Monaco 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Netherlands 280 129 13 105 10 150 0 0 136 0 6 9 0 0 0 0 0 0 0 0 0
2.1% 3.6%F 5.9%E 5.4%E 0.7% 1.7% 0.0% 0.0% 3.3%G  0.0% 0.5% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Norway 64 64 3 10 52 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.5% 1.8%F 1.2% 0.5% 3.5%D  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Poland 55 0 0 0 0 55 55 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.6% 3.0%IKL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Portugal 48 48 0 48 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 1.3%F  0.0% 2.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Romania 24 0 0 0 0 24 0 0 15 0 0 9 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.4% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
San Marino 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Scotland 47 47 8 29 10 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.4% 1.3%F 3.5%E  1.5% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Serbia and Montenegro 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(Yugoslavia) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Slovakia 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Slovenia 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Spain 346 69 0 38 31 276 8 0 45 0 42 181 0 0 0 0 0 0 0 0 0
2.6% 1.9% 0.0% 2.0% 2.1% 3.1% 0.4% 0.0% 1.1% 0.0% 3.8%GI 13.0%G1J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
K
Sweden 101 84 5 58 21 17 0 0 0 0 0 17 0 0 0 0 0 0 0 0 0
0.8% 2.3%F  2.4% 3.0% 1.4% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.2%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Turkey 140 0 0 0 0 140 109 0 30 0 0 0 0 0 0 0 0 0 0 0 0
1.1% 0.0% 0.0% 0.0% 0.0% 1.6%B  5.9%IKL 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Switzerland 329 41 0 10 31 289 16 0 241 0 6 26 0 0 0 0 0 0 0 0 0
2.5% 1.1% 0.0% 0.5% 2.1% 3.3%B  0.8% 0.0% 5.8%GK 0.0% 0.5% 1.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Ukraine 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 7
Q.1b. From What Country?
Base: Total International Arrivals (excl SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** o**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
United Kingdom 1784 550 11 259 280 1234 23 0 513 29 341 328 0 0 0 0 0 0 0 0 0
13.6% 15.2%M 4.7% 13.4%C 19.1%C 14.1%M 1.3% 0.0%  12.3%G 11.9%G 31.1%GI 23.6%Gl 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
J
Vatican City 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) N.America 3690 1534 148 930 457 1574 78 7 1131 100 78 181 581 0 397 176 0 72 9 81 0
28.2% 42.3%F 64._7%DE 48.0%E 31.2% 17.9% 4.2% 14.3% 27 .2%GK 40.7%GIK 7.1% 13.0%G 84.9%BF 0.0% 84.2% 89.5% 0.0% 87.5% 50.0% 81.1% 0.0%
L
Antigua and Barbuda 19 10 0 0 10 9 0 0 0 0 0 9 0 0 0 0 0 0 0 0 0
0.1% 0.3% 0.0% 0.0% 0.7% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Aruba 23 10 0 0 10 12 0 0 0 12 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.3% 0.0% 0.0% 0.7% 0.1% 0.0% 0.0% 0.0% 5.1%GIK 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
Bahamas 77 31 0 0 31 46 0 0 0 46 0 0 0 0 0 0 0 0 0 0 0
0.6% 0.9% 0.0% 0.0% 2.1%D  0.5% 0.0% 0.0% 0.0%  18.6%GIK 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
Barbados 15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Puerto Rico 60 60 8 0 52 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.5% 1.7%F 3.5%D  0.0% 3.5%D  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Belize 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Canada 1845 1038 137 777 125 225 0 7 0 0 72 147 581 0 397 176 0 72 9 81 0
14.1%  28.6%F 60.0%DE 40.1%E  8.5% 2.6% 0.0% 14.3% 0.0% 0.0% 6.6%GI 10.6%Gl 84_9%BF 0.0% 84.2% 89.5% 0.0% 87.5% 50.0% 81.1% 0.0%
J
Costa Rica 10 10 0 0 10 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.1% 0.3% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Cuba 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Dominica 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Dominican Rep. 752 168 3 10 156 585 0 0 558 21 6 0 0 0 0 0 0 0 0 0 0
5.7% 4_6% 1.2% 0.5% 10.6%CD 6.7%M  0.0% 0.0%  13.4%GKL 8.5%GKL 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
El Salvador 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 7
Q.1b. From What Country?
Base: Total International Arrivals (excl SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** o**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
Grenada 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Guatemala 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Haiti 45 0 0 0 0 45 0 0 45 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Honduras 10 10 0 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.3% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Jamaica 484 0 0 0 0 484 0 0 467 8 0 9 0 0 0 0 0 0 0 0 0
3.7% 0.0% 0.0% 0.0% 0.0% 5.5%B  0.0% 0.0%  11.2%GKL 3.4%GK 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mexico 289 175 0 144 31 114 78 0 15 12 0 9 0 0 0 0 0 0 0 0 0
2.2% 4_8%F 0.0% 7.4%CE  2.1% 1.3% 4.2%1KL 0.0% 0.4% 5.1%IKL 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Nicaragua 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Panama 25 10 0 0 10 15 0 0 15 0 0 o] o] 0 0 0 0 0 0 0 0
0.2% 0.3% 0.0% 0.0% 0.7% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
St. Kitts & Nevis 0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
St. Lucia 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
St. Vincent & the 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
Grenadines 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Trinidad & Tobago 24 0 0 0 0 24 0 0 15 0 0 9 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.4% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
United States 10 10 0 0 10 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.1% 0.3% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Virgin Islands 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Oceania 126 0 0 0 0 126 8 0 45 0 30 43 0 0 0 0 0 0 0 0 0
1.0% 0.0% 0.0% 0.0% 0.0% 1.4%B  0.4% 0.0% 1.1% 0.0% 2.7%  3.1%G  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Australia 90 0 0 0 0 90 8 0 15 0 24 43 0 0 0 0 0 0 0 0 0
0.7% 0.0% 0.0% 0.0% 0.0% 1.0% 0.4% 0.0% 0.4% 0.0% 2.2%1 3.1%GI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q.1b. From What Country?

Base: Total International Arrivals (excl SWF)

Weighted

Fiji

Kiribati

Marshall Islands

Micronesia

Nauru

New Zealand

Palau

Papua New Guinea

Samoa

Solomon Islands

Tonga

Tuvalu

Vanuatu

West Indies/Caribbean

(Net) S.America

Argentina

Table 7
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** 0**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6 0 0 0 0 6 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
30 0 0 0 0 30 0 0 30 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
527 97 0 7 21 421 31 0 196 8 48 138 9 0 0 0 0 0 9 9 0
4._.0% 2.7% 0.0% 4._.0% 1.4% 4.8% 1.7% 0.0% 4.7% 3.4% 4.4% 9.9%GI  1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 8.6% 0.0%
47 0 0 0 0 47 0 0 0 0 30 17 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 2.7%G1  1.2%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 7
Q.1b. From What Country?
Base: Total International Arrivals (excl SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** o**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
Bolivia 9 0 0 0 0 9 0 0 0 0 0 9 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Brazil 34 0 0 0 0 34 0 0 0 0 0 34 0 0 0 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 2.5%GI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Chile 280 67 0 67 0 213 31 0 166 4 12 0 0 0 0 0 0 0 0 0 0
2.1% 1.9% 0.0% 3.5%E 0.0% 2.4% 1.7% 0.0% 4.0%L 1.7%L 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Colombia 39 20 0 10 10 19 0 0 15 4 0 0 0 0 0 0 0 0 0 0 0
0.3% 0.6% 0.0% 0.5% 0.7% 0.2% 0.0% 0.0% 0.4% 1.7%GKL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Ecuador 45 10 0 0 10 26 0 0 0 0 0 26 9 0 0 0 0 0 9 9 0
0.3% 0.3% 0.0% 0.0% 0.7% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 1.9%Gl  1.2% 0.0% 0.0% 0.0% 0.0% 0.0%  50.0% 8.6% 0.0%
Guyana 15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Paraguay 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Peru 58 0 0 0 0 58 0 0 0 0 6 52 o] 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.5% 3.7%G1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Suriname 0 0 0 0 0 0 0 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Uruguay 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Venezuela 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Middle East 548 42 0 0 42 506 55 0 437 0 6 9 0 0 0 0 0 0 0 0 0
4.2% 1.1% 0.0% 0.0% 2.8%D 5.8%B  3.0% 0.0%  10.5%GJK 0.0% 0.5% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
Iran 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Iraq 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Israel 133 42 0 0 42 92 31 0 60 0 0 0 0 0 0 0 0 0 0 0 0
1.0% 1.1% 0.0% 0.0% 2.8%D  1.0% 1.7% 0.0% 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Jordan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 7
Q.1b. From What Country?
Base: Total International Arrivals (excl SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 13095 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 685* 0**  471* 197** 10** 83** 17**  100** 0**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 100%* 0%** 100%*  100%** 100%** 100%** 100%** 100%** 0%**
Kuwait 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Lebanon 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Oman 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Qatar 9 0 0 0 0 9 0 0 0 0 0 9 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Saudi Arabia 23 0 0 0 0 23 23 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 1.3%I1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Syria 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
United Arab Emirates 383 0 0 0 0 383 0 0 377 0 6 0 0 0 0 0 0 0 0 0 0
2.9% 0.0% 0.0% 0.0% 0.0% 4.4%B  0.0% 0.0% 9.1%GJIK 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
Yemen 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
City (Country 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,Unspecified) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Continent (Country 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,Unspecified) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
State/Territory (Country 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,Unspecified) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
All others 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
None/Nothing 322 10 0 0 10 227 63 20 15 0 60 69 85 0 74 10 10 0 0 0 0
2.5% 0.3% 0.0% 0.0% 0.7% 2.6%B 3.4%1  42.9% 0.4% 0.0% 5.5%I 5.0%1 12.4%BF 0.0% 15.8% 5.3% 100.0% 0.0% 0.0% 0.0% 0.0%
TOTAL MENTIONS 13095 3629 228 1937 1463 8781 1845 47 4160 245 1095 1388 685 0 471 197 10 83 17 100 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 8
Qlc. Was your flight a direct, non-stop flight to this airport from your original departing airport?

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Total answering 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes (Non-stop/Direct 31721 9858 2684 1882 5292 14303 1486 1200 5180 2653 1213 2570 7519 319 3882 1883 466 1262 1435 2697 41
Flight) 87.3% 89.7%FU 91.9%D 78.5% 93.3%D 86.4%U 77.2% 91.8%GJ 89.1%GK 85.8%G 80.8% 88.6%GK 86.6%U 98.4%0P 89.2%PQ 77.1% 69.2% 79.7% 91.8%PQ 85.7%PQ 41.0%
K QRST R RT R
No (Connector) 4597 1133 238 516 379 2242 438 107 636 440 288 332 1163 5 471 559 207 321 128 449 59
12.7% 10.3% 8.1% 21.5%CE 6.7% 13.6%B 22.8%HIJ 8.2% 10.9% 14.2%H 19.2%HI 11.4% 13.4% 1.6% 10.8%N 22.9%NO 30.8%NO 20.3%NOS 8.2%N 14.3%NS 59.0%BFM
L L ST ST T
TOTAL MENTIONS 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Table 9
Q2a. Did you go through Passport Control, Customs and U.S. Entry today at this airport?
Base: Total International Arrivals (excl LGA & SWF)
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 1350 428 85 202 141 922 236 7 276 59 183 161 0 0 0 0 0 0 0 0 0
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 12410 3629 228* 1937 1463 8781 1845 47** 4160 245* 1095 1388 0** 0** 0** 0** 0** 0** 0** 0** 0**
100% 100% 100%*  100% 100% 100% 100% 100%** 100% 100%*  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1172 383 85 202 141 795 236 7 276 59 183 161 0 0 0 0 0 0 0 0 0
Total answering 12410 3629 228 1937 1463 8781 1845 47 4160 245 1095 1388 o] 0 0 0 0 0 0 0 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Yes 10980 3114 0 1755 1359 7866 1845 0 3829 0 993 1199 o] 0 0 0 0 0 0 0 0
88.5% 85.8% 0.0% 90.6%C 92.9%C 89.6% 100.0%I1JK 0.0% 92.0%JL 0.0% 90.7%J 86.3%J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
No 1430 514 228 182 104 915 0 47 332 245 102 190 0 0 0 0 0 0 0 0 0
11.5% 14.2% 100.0%DE 9.4% 7.1% 10.4% 0.0% 100.0% 8.0%G 100.0%GIK 9.3%G 13.7%GlI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
TOTAL MENTIONS 12410 3629 228 1937 1463 8781 1845 47 4160 245 1095 1388 0 0 0 0 0 0 0 0 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 10
Q2b. Did you use a U.S. Entry automated kiosk?
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 0** 0** 0** 0** 0** 0** 0** 0** 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
No answer 55 0 0 0 0 55 55 0 0 0 0 o] o] 0 0 0 0 0 0 0 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.7% 3.0%IKL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total answering 10926 3114 0 1755 1359 7811 1791 0 3829 0 993 1199 o] 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Yes 2476 446 0 259 187 2030 500 0 1115 0 233 181 o] 0 0 0 0 0 0 0 0
22.7% 14 3% 0.0% 14.8% 13.7% 26.0%B 27.9%L 0.0% 29._1%L 0.0% 23.5% 15.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No 7364 2197 0 1304 892 5168 1259 0 2412 0 574 923 0 0 0 0 0 0 0 0 0
67.4% 70.5% 0.0% 74.3% 65.6% 66.2% 70.3%K 0.0% 63.0% 0.0% 57.8% 77.0%1K 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Don"t Recall 1085 472 0 192 280 613 31 0 301 0 185 95 0 0 0 0 0 0 0 0 0
9.9% 15.2%F 0.0% 10.9% 20.6%D 7.8% 1.7% 0.0% 7.9%G 0.0% 18.7%GIL 7.9%G  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
TOTAL MENTIONS 10926 3114 0 1755 1359 7811 1791 0 3829 0 993 1199 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

** very small base (under 30) ineligible for sig testing
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Base: Total Respondents

Unweighted

Weighted

Effective Base

Total answering

(Net) Personal Car

Walk to Parking

Garage/Lot or Terminal

Being Picked Up By
Personal Car in Front
of Terminal

(Net) Bus

(Subnet) NYC Airporter

Bus

NYC Airporter Bus to
Manhattan

NYC Airporter Bus to
JFK Airport

NYC Airporter Bus to
LaGuardia Airport

Transbridge Bus
Newark Liberty Airport
Express Bus to

Manhattan

Olympia Trails Bus

Public/City Bus

Table 11
Q3. What mode of transportation will you use first to leave this terminal right now?
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
13026 4231 943 1005 2283 6788 680 469 2610 1556 536 936 1921 99 893 621 217 352 308 659 87
35.9% 38.5%M 32.3% 41.9%C 40.3% 41.0%M 35.4% 35.9% 44 . 9%GH 50.3%GH 35.7% 32.2% 22.1% 30.7%0S 20.5% 25.4% 32.3%0S 22.2% 19.7% 21.0% 87 .0%BFM
KL KL T T
387 92 32 15 45 227 31 13 38 21 76 47 58 3 25 31 21 0 0 0 9
1.1% 0.8% 1.1% 0.6% 0.8% 1.4% 1.6% 1.0% 0.7% 0.7% 5.1%GHI 1.6% 0.7% 0.8%T  0.6% 1.3%T  3.1%RST 0.0% 0.0% 0.0% 9.0%BFM
JL
12639 4138 911 989 2237 6561 649 456 2571 1535 460 889 1862 97 868 590 197 352 308 659 78
34.8% 37.7%M  31.2% 41.3%C 39.5% 39.7%M 33.7% 34._9% 44 2%GH 49.6%GH 30.6% 30.6% 21.5% 29.9%0S 19.9% 24.2% 29.2% 22.2% 19.7% 21.0% 78.0%BFM
KL KL T
4491 1345 305 290 749 1709 188 34 680 277 138 393 1434 77 633 434 72 290 290 580 4
12.4% 12.2%U 10.4% 12.1% 13.2% 10.3%U 9.8%H 2.6% 11.7%H 8.9%H 9.2%H 13.5%H 16.5%BF 23.6%0Q 14.5% 17.8% 10.8% 18.3% 18.6% 18.4% 4_0%
u
2283 0 0 0 0 1469 156 34 656 200 105 317 814 51 298 269 31 197 197 393 0
6.3% 0.0% 0.0% 0.0% 0.0% 8.9%BU 8.1%H 2.6% 11.3%HJ 6.5% 7.0%H 10.9%H 9.4%BU 15.7%0Q 6.8% 11.0%Q 4._6% 12.4%0 12.6%0 12.5%0 0.0%
2018 0 0 0 0 1392 133 34 641 186 99 300 626 46 161 248 31 176 171 347 0
5.6% 0.0% 0.0% 0.0% 0.0% 8.4%BU  6.9%H 2.6% 11.0%HJ 6.0% 6.6% 10.3%H 7.2%BU 14.2%0Q 3.7% 10.2%0 4.6% 11.1%0 10.9%0 11.0%0 0.0%
188 0 0 0 0 0 0 0 0 0 0 0 188 5 136 21 0 21 26 46 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.2%BF 1.6% 3.1% 0.8% 0.0% 1.3% 1.6% 1.5% 0.0%
77 0 0 0 0 77 23 0 15 15 6 17 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.5% 1.2% 0.0% 0.3% 0.5% 0.4% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
88 10 0 0 10 77 0 0 23 4 12 38 0 0 0 0 0 0 0 0 0
0.2% 0.1% 0.0% 0.0% 0.2% 0.5% 0.0% 0.0% 0.4% 0.1% 0.8% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
908 908 174 160 575 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2.5% 8.3%FMU 5.9% 6.7% 10.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
33 33 13 10 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.3% 0.4% 0.4% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
999 393 118 121 153 103 8 0 0 51 15 29 502 26 236 155 41 83 85 168 1
2.8% 3.6%F  4.0% 5.1% 2.7% 0.6% 0.4% 0.0% 0.0% 1.6%I 1.0%I 1.0%1 5.8%BF 7.9% 5.4% 6.4% 6.2% 5.2% 5.5% 5.3% 1.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.
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Table 11
Q3. What mode of transportation will you use first to leave this terminal right now?
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Chartered/Tour Bus 181 0 0 0 0 59 23 0 0 21 6 9 118 0 99 10 0 10 9 19 3
0.5% 0.0% 0.0% 0.0% 0.0% 0.4% 1.2%1 0.0% 0.0% 0.7% 0.4% 0.3% 1.4%BF 0.0% 2.3% 0.4% 0.0% 0.7% 0.5% 0.6% 3.0%BF
(Net) Local Airport 3142 555 76 158 321 1167 102 188 189 196 87 406 1418 26 843 403 72 310 145 456 2
Transport 8.7% 5.1% 2.6% 6.6%C  5.7% 7.1% 5.3%  14.4%G1J 3.3% 6.3% 5.8% 14.0%Gl 16.3%BFU 7.9%  19.4%NS 16.5%NS 10.8%  19.6%NST 9.3% 14.5%S 2.0%
K JK
Off-Airport Parking 483 131 26 18 87 210 16 34 0 43 6 112 142 5 87 41 0 41 9 50 0
Company Shuttle/Van 1.3% 1.2% 0.9% 0.8% 1.5% 1.3% 0.8%l 2.6%I 0.0% 1.4%]1 0.4% 3.9%GIK 1.6% 1.6% 2.0% 1.7% 0.0% 2.6% 0.5% 1.6% 0.0%
(e.g., AviStar)
Hotel/Motel Shuttle/ 1805 414 50 140 223 926 78 154 189 154 81 270 463 18 347 72 0 62 26 88 2
Van 5.0% 3.8% 1.7% 5.8%C  3.9% 5.6% 4.1%  11.8%GI1J 3.3% 5.0% 5.4% 9.3%GI1J 5.3% 5.5%QS 8.0%PQS 3.0% 0.0% 3.9% 1.6% 2.8% 2.0%
K T
On-Airport Parking Lot 42 10 0 0 10 32 8 0 0 0 0 24 0 0 0 0 0 0 0 0 0
Bus 0.1% 0.1% 0.0% 0.0% 0.2% 0.2% 0.4% 0.0% 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
On-Airport Terminal 344 0 0 0 0 0 0 0 0 0 0 0 344 3 149 176 52 114 17 131 0
Access Shuttle Bus 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4_0%BF 0.8% 3.4% 7.2%NOS 7.7%NS  7_2%NST 1.1% 4.2%  0.0%
T
Rental Car Shuttle/Van 468 0 0 0 0 0 0 0 0 0 0 o] 468 0 260 114 21 93 94 187 0
1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.4%BFU 0.0% 6.0%N  4.7%N  3.1% 5.9%N  6.0%N 5.9%N  0.0%
(Net) Airtrain 1687 0 0 0 0 1687 203 121 539 245 321 258 0 0 0 0 0 0 0 0 0
4._6% 0.0% 0.0% 0.0% 0.0%  10.2%BM 10.6% 9.2% 9.3% 7.9%  21.4%GHI 8.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
u JL
JFK AirTrain 1687 0 0 0 0 1687 203 121 539 245 321 258 0 0 0 0 0 0 0 0 0
4._6% 0.0% 0.0% 0.0% 0.0%  10.2%BM 10.6% 9.2% 9.3% 7.9%  21.4%GHI 8.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
U JL
Newark Liberty 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
AirTrain 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Hired Car/Van 13286 4632 1579 934 2119 4761 680 496 1622 752 398 814 3886 120 1972 983 310 631 812 1443 6
Service 36.6% 42.1%FU 54 _.0%DE 38.9% 37.4% 28.8%U 35.4%JK 37.9%1J 27.9% 24_3% 26.5% 28.0% 44 _8%FU 37.0% 45.3% 40.3% 46.2% 39.9% 51.9%NP 45.9%R 6.0%
KL RT
Taxi 10075 3300 1282 801 1217 3922 540 389 1500 492 334 668 2848 41 1476 631 217 383 701 1083 5
27.7%  30.0%FU 43.9%DE 33.4%E 21.5% 23.7%U 28.0%J 29.7%J 25.8%J 15.9% 22.3% 23.0%J 32.8%FU 12.6%  33.9%NP 25.8%N 32.3%N 24_.2%N 44.8%NO 34.4%NPR 5.0%
R PRT
Limo/Executive Car/ 2381 816 189 91 536 710 125 107 107 219 51 100 855 74 360 310 72 228 111 339 0
Town Car 6.6% 7.4%FU  6.5% 3.8% 9.5%D 4.3%U 6.5%I 8.2%IKL 1.8% 7.1%1 3.4% 3.4% 9.8%FU 22.8%0PQ 8.3% 12.7% 10.8% 14.4%0S 7.1% 10.8%S 0.0%
ST

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Base: Total Respondents

Weighted

(Subnet) Shared-Ride

Van/Service

Shared-Ride Van to
Home/House/Work/
Hotel

Shuttle Bus/Van from
Hudson Line
MetroNorth Beacon
Train Station

Connecting Flight in
This Same Terminal

DK/NA

TOTAL MENTIONS

Table 11
Q3. What mode of transportation will you use first to leave this terminal right now?
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
830 516 108 42 367 130 16 0 15 40 12 47 183 5 136 41 21 21 0 21 1
2.3% 4_T%FM 3.7% 1.7% 6.5%D  0.8% 0.8% 0.0% 0.3% 1.3% 0.8% 1.6%I 2.1%F  1.6%S  3.1%ST 1.7% 3.1%S  1.3% 0.0% 0.7% 1.0%
829 516 108 42 367 130 16 0 15 40 12 47 183 5 136 41 21 21 0 21 0
2.3% 4_T%FMU 3.7% 1.7% 6.5%D 0.8% 0.8% 0.0% 0.3% 1.3% 0.8% 1.6%1 2. 1%F 1.6%S 3.1%ST 1.7% 3.1%S 1.3% 0.0% 0.7% 0.0%
1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0%BFM
481 23 3 0 21 433 70 0 177 68 21 96 23 3 12 0 0 0 9 9 1
1.3% 0.2% 0.1% 0.0% 0.4% 2.6%BM  3.7%H 0.0% 3.0%H 2.2% 1.4% 3.3%H 0.3% 0.8%P 0.3% 0.0% 0.0% 0.0% 0.5% 0.3% 1.0%
205 205 16 11 178 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.6% 1.9%FM 0.5% 0.5% 3.1%CD 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Table 12
Q4a. Is this your first trip through JFK/Newark Liberty/LaGuardia/Stewart International Airport?
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Total answering 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes 9544 2640 401 643 1597 4466 649 382 1346 710 493 887 2406 41 1352 766 207 528 248 775 31
26.3% 24._.0% 13.7% 26.8%C 28.2%C 27.0% 33.7%1J 29.2% 23.1% 22._.9% 32.8%1J 30.5%13 27.7% 12.6% 31.1%NS 31.4%NS 30.8%NS 33.3%NS 15.8% 24 _6%NS 31.0%
T T
No 26774 8350 2521 1755 4074 12079 1274 925 4470 2384 1009 2016 6276 283 3001 1676 466 1055 1316 2371 69
73.7% 76.0% 86.3%DE 73.2% 71.8% 73.0% 66.3% 70.8% 76.9%GK 77.1%CK 67.2% 69.5% 72.3% 87.4%0P 68.9% 68.6% 69.2% 66.7% 84 _2%0P 75.4%PR 69.0%
L L QRT QRT
TOTAL MENTIONS 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Table 13
Q4b. Is this your first trip through this terminal?
Base: Respondent not first trip through airport
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 2646 741 238 282 221 1167 163 138 267 254 149 196 669 111 242 162 45 102 154 256 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 26774 8350 2521 1755 4074 12079 1274 925 4470 2384 1009 2016 6276 283 3001 1676 466* 1055 1316 2371 69*
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%*
Effective Base 2099 543 202 217 201 996 163 138 257 236 143 191 592 111 242 162 45 102 154 254 69
Total answering 26774 8350 2521 1755 4074 12079 1274 925 4470 2384 1009 2016 6276 283 3001 1676 466 1055 1316 2371 69
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes 3246 751 166 185 399 1733 78 174 568 425 187 301 762 59 397 238 10 207 68 275 0
12.1% 9.0%U 6.6% 10.6% 9.8% 14.4%BU 6.1% 18.8%G 12.7%G 17.8%G 18.5%G 14.9%G 12.1%U 20.7%QS 13.2%QS 14.2%QS 2.2% 19.6%PQS 5.2% 11.6%S 0.0%
T T
No 23528 7599 2355 1569 3675 10346 1196 751 3902 1959 822 1715 5514 224 2604 1438 455 848 1247 2096 69
87.9% 91.0%F 93.4% 89.4% 90.2% 85.6% 93.9%HI 81.2% 87.3% 82.2% 81.5% 85.1% 87.9% 79.3% 86.8% 85.8%R 97.8%NO 80.4% 94 _8%NO 88.4%N 100.0%BFM
JKL PR PRT R
TOTAL MENTIONS 26774 8350 2521 1755 4074 12079 1274 925 4470 2384 1009 2016 6276 283 3001 1676 466 1055 1316 2371 69
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 14
Q4a/b. Is this your first trip through JFK/Newark Liberty/LaGuardia/Stewart International Airport?
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Total answering 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672 1583 1564 3146 100

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Yes, Airport Novice 9544 2640 401 643 1597 4466 649 382 1346 710 493 887 2406 41 1352 766 207

100.0% 100.0% 100.0% 100.0%

528 248 775 31

26.3% 24.0% 13.7%  26.8%C 28.2%C 27.0%  33.7%1J 29.2% 23.1% 22.9% 32.8%1J 30.5%1J 27.7% 12.6%  31.1%NS 31.4%NS 30.8%NS 33.3%NS 15.8%  24.6%NS 31.0%
T T

(Net) No 26774 8350 2521 1755 4074 12079 1274 925 4470 2384 1009 2016 6276 283 3001 1676 466
73.7% 76.0% 86.3%DE 73.2% 71.8% 73.0% 66.3% 70.8% 76.9%GK 77.1%GK 67.2% 69.5% 72.3% 87.4%0P 68.9% 68.6%  69.2%
L L QRT
First trip through 3246 751 166 185 399 1733 78 174 568 425 187 301 762 59 397 238 10
Terminal 8.9%  6.8%U 5.7%  7.7%  7.0% 10.5%BU 4.1%  13.3%G 9.8%G 13.7%G 12.5%G 10.4%G 8.8%U 18.1%0PQ 9.1%Q  9.7%QS 1.5%
ST
Not first trip through 23528 7599 2355 1569 3675 10346 1196 751 3902 1959 822 1715 5514 224 2604 1438 455
Terminal 64.8% 69.1%FM 80.6%DE 65.5% 64.8% 62.5% 62.2% 57.4% 67.1%HK 63.3%K 54.7% 59.1% 63.5% 69.3%R 59.8% 58.9%R 67.7%
L
Total Terminal Novice 12790 3391 567 828 1996 6199 727 557 1914 1135 680 1188 3168 99 1749 1003 217

35.2% 30.9% 19.4% 34.5%C 35.2%C 37.5%B 37.8% 42.6%1 32.9% 36.7% 45.3%1J 40.9%1 36.5%B 30.7%S 40.2%S 41.1%ST 32.3%

TOTAL MENTIONS 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base

1055 1316 2371 69

66.7%  84.2%0P 75.4%PR 69.0%
QRT

207 68 275 0

13.1%PQS 4.4%  8.7%QS 0.0%
T

848 1247 2096 69

53.6%  79.8%NO 66.6%PR 69.0%
PRT

734 316 1051 31

46.4%NP 20.2%  33.4%S 31.0%
ST

1583 1564 3146 100
100.0% 100.0% 100.0% 100.0%
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Q5a_01.

Table 15

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Condition/Cleanliness of Jetways from Plane to Gate Area **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
1776 278 21 21 236 736 16 215 193 57 60 195 753 66 260 290 52 238 137 375 9
4.9% 2.5% 0.7% 0.9% 4.2%CD 4.4%B 0.8% 16.4%G1J 3.3% 1.9% 4.0%G 6.7%G1J 8.7%BF 20.5%0PQ 6.0% 11.9%0 7.7% 15.0%0 8.7% 11.9%0S 9.0%BF
KL ST
34542 10713 2901 2377 5435 15809 1908 1093 5623 3036 1442 2708 7929 258 4093 2152 621 1345 1427 2772 91
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
27889 9361 2693 2110 4557 13339 1556 738 4754 2723 1223 2346 5100 230 2468 1283 321 817 1119 1937 89
80.7% 87.4%M 92.8%E 88.8% 83.9% 84._.4%M 81.6%H 67.5% 84_5%H 89.7%GH 84.8%H 86.7%H 64.3% 89.1%0P 60.3% 59.6% 51.7% 60.8% 78.4%0P 69.9%0P 97.8%BFM
QRST QRT
7365 1791 513 384 894 4239 500 194 1128 1346 486 583 1272 87 521 383 72 279 282 561 62
21.3% 16.7% 17.7% 16.2% 16.4% 26.8%BM 26.2%H 17.8% 20.1% 44 .3%GH 33.7%H1 21.5% 16.0% 33.7%0P 12.7% 17.8% 11.7% 20.8%0 19.8%0 20.2%0 68.1%BFM
IKL L QRST
11663 4529 1461 899 2169 5443 688 275 2134 905 430 1011 1670 69 806 445 93 310 350 661 21
33.8% 42.3%FM 50.4%DE 37.8% 39.9% 34.4%MU 36.1%H 25.2% 38.0%HJ 29.8% 29.8% 37.3%H 21.1% 26.7% 19.7% 20.7% 15.0% 23.1% 24.6% 23.8% 23.1%
u
8861 3040 719 827 1494 3658 367 268 1491 472 307 752 2157 74 1141 455 155 228 487 715 6
25.7%  28.4%FU 24.8% 34.8%C 27.5% 23.1%U 19.3% 24.5%J 26.5%GJ 15.6% 21.3% 27.8%GJ 27.2%FU 28.7%R 27.9%R 21.2%R 25.0% 16.9% 34.1%PR 25.8%R  6.6%
T
3805 1052 142 254 656 1281 180 127 428 223 147 176 1470 15 856 445 145 269 154 423 1
11.0% 9.8%U 4.9% 10.7%C 12.1%C 8.1%U 9.4% 11.7% 7.6% 7.4% 10.2% 6.5% 18.5%BFU 5.9% 20.9%NS 20.7%NS 23.3%NS 20.0%NS 10.8% 15.3%NS  1.1%
T
1173 126 13 3 110 522 102 47 229 32 30 83 524 0 273 166 62 93 85 179 1
3.4% 1.2% 0.5% 0.1% 2.0% 3.3%B 5.3%J 4.3%J 4.1%J 1.1% 2.1% 3.0% 6.6%BFU 0.0% 6.7%N 7.7%N  10.0%N 6.9%N 6.0%N 6.4%N 1.1%
1676 174 53 10 112 666 70 181 212 57 42 103 836 13 496 259 93 166 68 234 0
4_.9% 1.6% 1.8% 0.4% 2.1% 4.2%8  3.7%  16.6%G1J 3.8% 1.9% 2.9% 3.8% 10.5%BFU 5.0%  12.1%S 12.0%S 15.0%S 12.3%ST 4.8% 8.4%S  0.0%
KL
638 20 0 10 10 275 39 67 75 25 6 62 343 3 223 83 10 72 34 107 0
1.8% 0.2% 0.0% 0.4% 0.2% 1.7%B  2.0% 6.1%G1J 1.3% 0.8% 0.4% 2.3% 4_3%BF 1.0% 5.5% 3.8% 1.7% 5.4% 2.4% 3.8% 0.0%
KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Table 15

Q5a_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Condition/Cleanliness of Jetways from Plane to Gate Area **

Base: Total Respondents

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
4 289 23 0 0 23 81 23 7 15 21 6 9 186 5 112 52 31 21 17 38 0
0.8% 0.2% 0.0% 0.0% 0.4% 0.5% 1.2% 0.6% 0.3% 0.7% 0.4% 0.3% 2.3%BF 2.0% 2.7% 2.4% 5.0% 1.5% 1.2% 1.4% 0.0%
3 144 26 26 0 0 28 0 7 15 0 6 0 90 3 50 21 10 10 17 27 0
0.4% 0.2% 0.9% 0.0% 0.0% 0.2% 0.0% 0.6% 0.3% 0.0% 0.4% 0.0% 1.1%BF 1.0% 1.2% 1.0% 1.7% 0.8% 1.2% 1.0% 0.0%
2 91 24 13 0 10 55 0 34 15 0 6 0 12 0 12 0 0 0 0 0 0
0.3% 0.2% 0.5% 0.0% 0.2% 0.3% 0.0% 3.1%G1J 0.3% 0.0% 0.4% 0.0% 0.2% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
1 - Unacceptable (1) 515 81 13 0 68 228 8 67 92 11 18 33 205 3 99 103 41 62 0 62 0
1.5% 0.8% 0.5% 0.0% 1.3% 1.4% 0.4% 6.1%GI1J 1.6% 0.4% 1.2% 1.2% 2.6%B 1.0%S 2.4% 4_8%ST 6.7%S 4_6%ST 0.0% 2.2% 0.0%
KL
(Net) Indifference 4977 1178 155 257 766 1803 281 174 657 255 177 258 1993 15 1129 610 207 362 239 601 2
14.4% 11.0%U 5.4% 10.8%C 14.1%C 11.4%U 14.8%J 16.0%JL 11.7% 8.4% 12.3% 9.5% 25.1%BFU 5.9%  27.6%NS 28.4%NS 33.3%NS 26.9%NS 16.8%N 21.7%NS 2.2%
T
TOTAL MENTIONS 34542 10713 2901 2377 5435 15809 1908 1093 5623 3036 1442 2708 7929 258 4093 2152 621 1345 1427 2772 91
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.4 8.5M 8.7E 8.6 8.4 8.5M 8.5H 7.6 8.4H 9.0GHIK 8.7H 8.5H 7.7 8.70PQR 7.6 7.6 7.2 7.7 8.20PQR 8.00PQR 9.6BFM
L ST T
Std Dev 1.59 1.23 1.19 0.91 1.35 1.57 1.42 2.44 1.54 1.23 1.53 1.42 1.90 1.55 1.88 2.15 2.27 2.16 1.43 1.84 0.76
Std Err 0.03 0.04 0.07 0.05 0.08 0.04 0.09 0.19 0.08 0.07 0.10 0.09 0.07 0.15 0.10 0.15 0.29 0.19 0.11 0.11 0.08

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Table 16
Q5a_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Gate Area Condition/Cleanliness **

Base: Total excl. EWR Int"l and JFK Int"l or Passport Control/Customs

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Unweighted 2488 668 290 183 195 823 0 195 93 326 61 148 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Weighted 25259 7876 2922 643 4311 8601 0** 1308 1987* 3094 508* 1704 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 0%**  100% 100%*  100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

Effective Base 1891 457 237 136 192 685 0 195 91 305 59 146 807 127 351 236 65 153 183 333 100

No answer 4763 1561 343 272 945 2265 0 322 798 651 152 342 925 74 397 300 72 228 154 381 13
18.9% 19.8%M  11.7% 42.3%CE 21.9%C 26.3%BMU 0.0% 24._6% 40.2%HJ 21.0% 29.8% 20.1% 10.7% 22.8%0PQ 9.1% 12.3% 10.8% 14.4% 9.8% 12.1% 13.0%

L ST

Total answering 20496 6316 2579 371 3366 6336 0 986 1189 2443 357 1361 7757 250 3956 2141 600 1355 1410 2765 87
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

(Net) Top 3 Box 16214 5495 2369 329 2798 5545 0 704 979 2272 347 1241 5088 217 2456 1314 321 848 1102 1950 86

79.1% 87.0%M 91.8%E 88.6% 83.1% 87 .5%M 0.0% 71.4% 82.4% 93.0%HI 97.4%HI 91.2%H 65.6% 86.7%0P 62.1% 61.4% 53.4% 62.6% 78.2%0P 70.5%0P 98.9%BFM
QRT QRT
10 - Outstanding (10) 4445 1272 463 59 751 1821 0 188 233 928 163 309 1293 84 558 352 62 248 299 547 59
21.7% 20.1% 17.9% 15.9% 22.3% 28.7%BM 0.0% 19.0% 19.6% 38.0%HI 45.6%HI1 22.7% 16.7% 33.7%0P 14.1% 16.4% 10.3% 18.3% 21.2%0 19.8% 67 .8%BFM
L L QRST
9 6557 2428 1133 157 1137 2344 0 248 373 1003 148 572 1765 71 856 497 103 362 342 704 20

32.0%  38.4%MU 43.9%  42.4% 33.8% 37.0%MU 0.0% 25.2% 31.4% 41.0%H 41.5%H 42.0%H 22.8% 28.6% 21.6% 23.2% 17.2% 26.7% 24.2% 25.5% 23.0%

8 5212 1795 773 112 910 1380 0 268 373 341 37 360 2030 61 1042 466 155 238 461 699 7
25.4%  28.4%FU 30.0% 30.3% 27.0% 21.8%U 0.0%  27.2%JK 31.4%JK 14.0%  10.4% 26.5%JK 26.2%U 24.5% 26.3%R 21.7% 25.9% 17.6% 32.7%PR 25.3%R  8.0%
T

7 2631 653 184 37 432 509 0 134 187 107 9 72 1469 23 744 497 155 300 205 505 1
12.8% 10.3%U  7.1% 9.8% 12.8% 8.0%U  0.0% 13.6%JK 15.7%JL 4.4% 2.6% 5.3% 18.9%BFU 9.2%  18.8%N 23.2%NS 25.9%N 22.1%N 14.5% 18.3%N  1.1%

L
6 684 74 0 6 68 141 0 60 23 21 0 36 469 0 273 145 62 83 51 134 0

3.3% 1.2% 0.0% 1.5%C 2.0% 2.2% 0.0% 6.1%3 2.0% 0.9% 0.0% 2.6% 6.0%BFU 0.0% 6.9%N  6.8%N 10.3%N  6.1%N  3.6% 4_8%N  0.0%
(Net) Bottom 5 Box 968 95 26 0 68 142 0 87 0 43 0 12 731 10 484 186 62 124 51 175 0
4.7% 1.5% 1.0% 0.0% 2.0% 2.2% 0.0% 8.8%1JK 0.0% 1.7% 0.0% 0.9% 9.4%BFU 4.1%  12.2%NST 8.7% 10.3% 9.2% 3.6% 6.3%S 0.0%

L
5 493 0 0 0 0 86 0 54 0 32 0 0 407 3 248 114 41 72 43 115 0
2.4% 0.0% 0.0% 0.0% 0.0% 1.4%B 0.0% 5.4%1JL 0.0% 1.3% 0.0% 0.0% 5.2%BFU 1.0% 6.3% 5.3% 6.9% 5.3% 3.0% 4.2% 0.0%

4 220 45 0 0 45 7 0 7 0 0 0 0 168 3 124 41 21 21 0 21 0
1.1% 0.7% 0.0% 0.0% 1.4% 0.1% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 2.2%F  1.0%S  3.1%ST 1.9% 3.4%S  1.5% 0.0% 0.7% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 16

Q5a_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Gate Area Condition/Cleanliness **

Base: Total excl. EWR Int"l and JFK Int"l or Passport Control/Customs

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 25259 7876 2922 643 4311 8601 0** 1308 1987* 3094 508* 1704 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 0%**  100% 100%*  100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 133 26 26 0 0 11 0 0 0 11 0 0 96 3 74 10 0 10 9 19 0
0.6% 0.4% 1.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 1.2%F  1.0% 1.9% 0.5% 0.0% 0.8% 0.6% 0.7% 0.0%
2 50 0 0 0 0 27 0 27 0 0 0 0 23 0 12 10 0 10 0 10 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 2.7%JL 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.3% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
1 - Unacceptable (1) 72 23 0 0 23 12 0 0 0 0 0 12 38 3 25 10 0 10 0 10 0
0.4% 0.4% 0.0% 0.0% 0.7% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.9% 0.5% 1.0%S 0.6% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
(Net) Indifference 3315 726 184 42 500 650 0 194 210 128 9 108 1938 23 1017 641 217 383 256 639 1
16.2% 11.5%U 7.1% 11.4% 14.9%C 10.3%U 0.0% 19.7%JIK 17.6%IK 5.2% 2.6% 7.9% 25_0%BFU 9.2% 25_.7%N 30.0%NS 36.2%NS 28.2%NS 18.2% 23_.1%NS  1.1%
L T T
TOTAL MENTIONS 20496 6316 2579 371 3366 6336 0 986 1189 2443 357 1361 7757 250 3956 2141 600 1355 1410 2765 87
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.4 8.6M 8.7 8.6 8.5 8.7M 0.0 8.0 8.5H 9.0HIL 9.3HIL 8.7H 7.9 8.70PQR 7.7 7.9 7.6 7.9 8.30PQR 8.10PQ 9.6BFM
ST T
Std Dev 1.46 1.18 1.01 0.92 1.31 1.26 0.00 1.72 1.04 1.07 0.76 1.19 1.67 1.51 1.76 1.64 1.50 1.74 1.30 1.55 0.69
Std Err 0.03 0.05 0.07 0.08 0.11 0.05 0.00 0.14 0.15 0.07 0.12 0.11 0.06 0.15 0.10 0.11 0.20 0.15 0.10 0.09 0.07

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 17

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Signs/Directions to Passport Control, Customs and U.S.

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

Entry/Bag Claim/Ground Transportation **

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
2761 451 79 57 315 1311 86 228 285 155 114 442 990 77 335 331 93 228 248 475 9
7.6% 4.1% 2.7% 2.4% 5.6% 7.9%B 4.5% 17.4%G13 4.9% 5.0% 7.6% 15.2%G1 11.4%BF 23.6%0PR 7.7% 13.6%0 13.8% 14.4%0 15.8%0 15.1%0 9.0%B
K JK T
33557 10540 2843 2341 5356 15234 1837 1080 5531 2938 1387 2460 7692 247 4018 2110 579 1355 1316 2671 91
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
28235 9240 2638 2111 4491 13142 1486 818 4647 2736 1246 2209 5765 217 3001 1428 372 900 1119 2019 89
84.1% 87.7%M 92.8%E 90.2%E 83.8% 86.3%M 80.9% 75.8% 84_0%H 93.1%GH 89.8%GH 89.8%GH 74.9% 87.6%0P 74.7% 67.6% 64.3% 66.4% 85.1%0P 75.6%PR 97.8%BFM
1 QRT
7976 1548 434 262 852 4652 547 235 1254 1335 510 771 1715 87 856 414 52 331 359 690 61
23.8% 14.7% 15.3% 11.2% 15.9% 30.5%BM 29.8% 21.7% 22.7% 45.4%GH 36.8%H1 31.3%HI 22.3%B 35.1%0P 21.3%Q 19.6%Q 8.9% 24 _4%PQ 27.3%Q 25.8%PQ 67.0%BFM
IL Q
12170 4611 1398 1052 2160 5597 602 329 2189 1105 450 922 1939 71 1091 434 124 259 342 600 23
36.3% 43.7%FM 49.2%E 45.0% 40.3% 36.7%MU 32.8% 30.4% 39.6% 37.6% 32.5% 37.5% 25.2% 28.9% 27.2% 20.6% 21.4% 19.1% 26.0% 22.5% 25.3%
u
8089 3081 805 797 1478 2892 336 255 1204 296 286 516 2111 59 1054 579 197 310 419 729 5
24.1% 29.2%FU 28.3% 34.0% 27.6% 19.0%U 18.3%J 23.6%J 21.8%J 10.1% 20.6%J 21.0%J 27.4%FU 23.7% 26.2% 27.5%R 33.9% 22.9% 31.8% 27.3% 5.5%
3144 955 163 202 590 1177 195 121 448 138 117 156 1010 18 521 352 103 228 120 347 2
9.4% 9.1%U  5.7% 8.6% 11.0%C 7.7% 10.6%J 11.2%J3 8.1% 4.7% 8.5% 6.4% 13.1%BFU 7.2% 13.0% 16.7%NS 17.9% 16.8%N 9.1% 13.0%S 2.2%
929 138 13 15 110 418 94 34 229 0 12 50 372 0 198 166 52 114 9 122 0
2.8% 1.3% 0.5% 0.6% 2.0% 2.7%  5.1%JK 3.1%3 4.1%JIK 0.0% 0.9% 2.0%)  4.8%BFU 0.0% 4_9%NS 7.8%NST 8.9%NS 8.4%NST 0.6% 4.6%S  0.0%
1249 207 29 12 166 498 63 107 207 64 12 45 544 13 298 166 52 114 68 182 0
3.7% 2.0% 1.0% 0.5% 3.1%D 3.3% 3.4% 9.9%GI1J 3.7% 2.2% 0.9% 1.8% 7.1%BFU 5.2% 7.4% 7.8% 8.9% 8.4% 5.2% 6.8% 0.0%
KL
683 76 0 10 66 312 23 67 138 32 6 45 296 3 149 93 31 62 51 113 0
2.0% 0.7% 0.0% 0.4% 1.2% 2.0%B 1.3% 6.2%G1J 2.5% 1.1% 0.4% 1.8% 3.8%BF 1.0% 3.7% 4._4% 5.4% 4.6% 3.9% 4.2% 0.0%
KL
263 33 0 0 33 90 23 20 30 11 6 0 140 5 74 52 21 31 9 40 0
0.8% 0.3% 0.0% 0.0% 0.6% 0.6% 1.3% 1.9%L  0.5% 0.4% 0.4% 0.0% 1.8%BF 2.1% 1.9% 2.5% 3.6% 2.3% 0.6% 1.5% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Table 17
Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

Q5a_03.

** Signs/Directions to Passport Control, Customs and U.S. Entry/Bag Claim/Ground Transportation **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 127 26 26 0 0 23 0 0 23 0 0 0 77 5 62 10 0 10 0 10 0
0.4% 0.2% 0.9% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 1.0%F 2.1%S 1.5% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
2 81 43 0 0 43 28 0 13 15 0 0 0 9 0 0 0 0 0 9 9 0
0.2% 0.4% 0.0% 0.0% 0.8% 0.2% 0.0% 1.2%JL 0.3% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.3% 0.0%
1 - Unacceptable (1) 95 28 3 3 23 44 16 7 0 21 0 0 23 0 12 10 0 10 0 10 0
0.3% 0.3% 0.1% 0.1% 0.4% 0.3% 0.9%1 0.6%1 0.0% 0.7% 0.0% 0.0% 0.3% 0.0% 0.3% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
(Net) Indifference 4073 1093 176 218 700 1595 289 154 677 138 129 206 1383 18 719 517 155 341 128 470 2
12.1% 10.4%U 6.2% 9.3% 13.1%C 10.5%U 15.7%JK 14.3%J 12.2%J 4.7% 9.3%J 8.4% 18.0%BFU 7.2% 17 .9%NS 24 _.5%NS 26.8%NS 25.2%NST 9.7% 17.6%NS  2.2%
L T
TOTAL MENTIONS 33557 10540 2843 2341 5356 15234 1837 1080 5531 2938 1387 2460 7692 247 4018 2110 579 1355 1316 2671 91
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.5 8.5M 8.7E 8.6 8.4 8.7BM  8.6H 8.2 8.6H 9.1GHIK 8.9GHI 8.8GHI 8.2 8.70PQR 8.2Q 8.0 7.7 8.0 8.50PQR 8.3PQR 9.6BFM
L T T
Std Dev 1.36 1.16 1.00 0.89 1.33 1.33 1.50 1.73 1.33 1.21 1.08 1.11 1.58 1.49 1.61 1.62 1.45 1.74 1.37 1.59 0.70
Std Err 0.02 0.04 0.06 0.05 0.08 0.03 0.10 0.14 0.07 0.07 0.07 0.07 0.06 0.15 0.09 0.11 0.19 0.15 0.11 0.09 0.07

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Q5a_04.

Table 18

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Lighting of Seating Areas **

Base: Total excl. EWR Int"l and JFK Int"l or Passport Control/Customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2488 668 290 183 195 823 0 195 93 326 61 148 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
25259 7876 2922 643 4311 8601 0** 1308 1987* 3094 508* 1704 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 0%**  100% 100%*  100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
1891 457 237 136 192 685 0 195 91 305 59 146 807 127 351 236 65 153 183 333 100
6520 2223 488 289 1446 2927 0 349 1101 757 161 559 1353 89 558 424 83 321 282 603 17
25.8% 28.2%MU 16.7% 45.0%CE 33.5%C 34.0%BMU 0.0% 26.7% 55.4%HJ 24 .5% 31.7% 32.8% 15.6% 27.6%0P 12.8% 17.4% 12.3% 20.3%0 18.0% 19.2%0 17.0%
KL QST
18739 5654 2434 354 2866 5674 0 959 886 2336 347 1145 7329 235 3795 2017 590 1262 1282 2544 83
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
14866 4893 2221 284 2388 5056 0 764 653 2251 338 1049 4835 212 2468 1190 300 766 965 1731 83
79.3% 86.5%M 91.3%DE 80.2% 83.3% 89.1%M 0.0% 79.7% 73.7% 96.3%HI 97.3%HI 91.6%H1 66.0% 90.2%0P 65.0%Q 59.0% 50.9% 60.7% 75.3%0P 68.1%P 100.0%BFM
QRST QRT
4179 820 289 31 500 1872 0 174 163 1077 172 285 1428 79 695 372 62 269 282 551 59
22.3% 14 5% 11.9% 8.7% 17.5% 33.0%BM 0.0% 18.2% 18.4% 46.1%H1 49_5%H1 24.9% 19.5% 33.7%0P 18.3% 18.5% 10.5% 21.3% 22.0% 21.7% 71.1%BFM
L L QRST
6177 2381 1246 157 978 2143 0 322 280 885 120 536 1635 69 868 424 83 310 273 584 18
33.0% 42.1%MU 51.2%E 44.4% 34.1% 37.8%MU 0.0% 33.6% 31.6% 37.9% 34.6% 46.8%H 22.3% 29.3%Q 22.9% 21.0% 14.0% 24.6% 21.3% 22.9% 21.7%
4510 1691 686 95 910 1041 0 268 210 288 46 228 1772 64 905 393 155 186 410 596 6
24.1% 29.9%FU 28.2% 27.0% 31.7% 18.3%U 0.0% 28.0%J 23.7% 12.3% 13.3% 19.9% 24.2%FU 27.2%R 23.9%R 19.5%R 26.3% 14.8% 32.0%PR 23.4%R  7.2%
T
2174 549 197 34 318 331 0 101 140 21 9 60 1293 13 695 372 93 269 214 483 0
11.6% 9.7%FU 8.1% 9.5% 11.1% 5.8%U 0.0% 10.5%J 15.8%J 0.9% 2.7% 5.2%J 17.6%BFU 5.4%  18.3%N 18.5%N 15.8% 21.3%N 16.7%N 19.0%N  0.0%
891 111 0 20 91 195 0 34 93 32 0 36 586 3 285 238 103 103 60 163 0
4._8% 2.0% 0.0% 5.6%C  3.2%C  3.4% 0.0% 3.5% 10.5%J 1.4% 0.0% 3.1% 8.0%BFU 1.1% 7.5%N  11.8%NR 17_.5%NOS 8.2%N  4.7% 6.4% 0.0%
ST
808 101 16 17 68 92 0 60 0 32 0 0 615 8 347 217 93 124 43 167 0
4.3% 1.8% 0.7% 4.8%C  2.4% 1.6% 0.0% 6.3%JL 0.0% 1.4% 0.0% 0.0% 8.4%BFU 3.3% 9.2%S 10.8%NS 15.8%NST 9.8%S  3.3% 6.6%S  0.0%
T
436 62 0 17 45 48 0 27 0 21 0 0 326 0 198 93 41 52 34 86 0
2.3% 1.1% 0.0% 4.8%C  1.6% 0.8% 0.0% 2.8% 0.0% 0.9% 0.0% 0.0% 4_4%BF 0.0% 5.2%N  4.6% 7.0% 4.1% 2.7% 3.4% 0.0%
212 23 0 0 23 17 0 7 0 11 0 0 172 3 87 83 41 41 0 41 0
1.1% 0.4% 0.0% 0.0% 0.8% 0.3% 0.0% 0.7% 0.0% 0.5% 0.0% 0.0% 2.3%BF 1.1%S  2.3% 4_1%ST 7.0%ST 3.3%S  0.0% 1.6% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 18
Q5a_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Lighting of Seating Areas **

Base: Total excl. EWR Int"l and JFK Int"l or Passport Control/Customs

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Weighted 25259 7876 2922 643 4311 8601 0** 1308 1987* 3094 508* 1704 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 0%**  100% 100%*  100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

3 74 13 13 0 0 0 0 0 0 0 0 0 61 5 25 31 10 21 0 21 0
0.4% 0.2% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8%F 2.2%S 0.7% 1.5% 1.8% 1.6% 0.0% 0.8% 0.0%

2 53 0 0 0 0 20 0 20 0 0 0 0 33 0 25 0 0 0 9 9 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 2.1%3 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.7% 0.0% 0.0% 0.0% 0.7% 0.3% 0.0%

1 - Unacceptable (1) 32 3 3 0 0 7 0 7 0 0 0 0 23 0 12 10 0 10 0 10 0
0.2% 0.0% 0.1% 0.0% 0.0% 0.1% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.3% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%

(Net) Indifference 3065 660 197 53 409 526 0 134 233 53 9 96 1879 15 980 610 197 372 273 646 0

16.4% 11.7%U 8.1% 15.1%C 14.3% 9.3%U 0.0% 14.0%JK 26.3%JIKL 2.3% 2.7% 8.4%J) 25.6%BFU 6.5% 25.8%N 30.3%N 33.3%N

29.5%N 21.3%N 25.4%N 0.0%

1282

2544 83

8.30PQT 8.1PQ  9.6BFM

TOTAL MENTIONS 18739 5654 2434 354 2866 5674 0 959 886 2336 347 1145 7329 235 3795 2017 590 1262
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.4 8.5M 8.6D 8.3 8.4 8.8BM 0.0 8.2 8.3 9.2HIL 9.3HIL 8.9HI 8.0 8.70PQR 7.9Q 7.7Q 7.3 7.9Q
ST
Std Dev 1.43 1.08 0.93 1.21 1.17 1.22 0.00 1.65 1.24 0.98 0.80 0.96 1.67 1.39 1.68 1.80 1.75 1.83
std Err 0.03 0.05 0.07 0.11 0.10 0.05 0.00 0.14 0.20 0.07 0.13 0.10 0.06 0.14 0.10 0.13 0.23 0.17

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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** Courtesy/Helpfulness of Airline Gate Agents,

if available **

Base: Total excl. EWR Int"l and JFK Int"l or Passport Control/Customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

Table 19
Q5a_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2488 668 290 183 195 823 0 195 93 326 61 148 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
25259 7876 2922 643 4311 8601 0** 1308 1987* 3094 508* 1704 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 0%**  100% 100%*  100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
1891 457 237 136 192 685 0 195 91 305 59 146 807 127 351 236 65 153 183 333 100
11072 2783 488 280 2014 4570 0 590 1334 1515 306 825 3647 209 1625 993 269 641 820 1462
43.8% 35.3% 16.7% 43.6%C 46.7%C 53.1%BM 0.0% 45.1% 67.1%HJ 49.0% 60.1%H 48.4% 42.0%B 64.6%0P 37.3% 40.7% 40.0% 40.5% 52 _5%0P 46.5%0P 72.0%BFM
L QRST RT R
14188 5094 2434 362 2297 4031 0 718 653 1579 203 879 5035 115 2728 1448 403 941 743 1685 28
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
11767 4531 2195 312 2024 3480 0 570 443 1494 203 771 3728 87 2009 1035 248 693 598 1291 27
82.9% 89.0%M 90.2% 86.0% 88.1% 86.3%M 0.0% 79.4% 67.9% 94 _6%H 100.0% 87.7% 74.1% 75.6% 73.6% 71.4% 61.5% 73.6% 80.5%Q 76.6% 96.4%
3597 790 276 37 478 1553 0 141 70 928 129 285 1233 33 583 352 83 248 265 513 21
25.3% 15.5% 11.3% 10.1% 20.8%CD 38.5%BM 0.0% 19.6% 10.7% 58.8%HL 63.5% 32.4% 24.5%B 28.9% 21.4% 24.3% 20.5% 26.4% 35.6%0 30.5%0 75.0%
5047 2314 1228 177 910 1270 0 235 210 416 55 354 1457 33 831 414 93 269 179 448 6
35.6% 45.4%FM 50.4% 48.8% 39.6%  31.5% 0.0% 32.7% 32.1% 26.4% 27.3% 40.2%) 28.9% 28.9% 30.5% 28.6% 23.1% 28.6% 24.1% 26.6% 21.4%
3123 1427 691 98 637 658 0 194 163 149 18 132 1038 20 595 269 72 176 154 330 0
22.0% 28_.0%FM 28.4% 27.1% 27.7% 16.3% 0.0% 27.1%3 25.0% 9.5% 9.1% 15.0% 20.6% 17.8% 21.8% 18.6% 17.9% 18.7% 20.7%  19.6% 0.0%
1438 418 200 37 182 294 0 74 140 32 0 48 725 20 397 197 72 114 111 225 1
10.1% 8.2% 8.2%  10.1% 7.9% 7.3% 0.0% 10.3%J 21.4% 2.0% 0.0% 5.5% 14.4%BF 17.8% 14.5% 13.6% 17.9% 12.1% 14.9% 13.3% 3.6%
459 109 26 14 68 120 0 27 a7 11 0 36 230 0 112 93 31 62 26 88 0
3.2% 2.1% 1.1% 3.9%C  3.0% 3.0% 0.0% 3.7% 7.1% 0.7% 0.0% 4.1% 4._6% 0.0% 4.1% 6.4% 7.7% 6.6% 3.4% 5.2% 0.0%
524 36 13 0 23 137 0 47 23 43 0 24 351 8 211 124 52 72 9 81 0
3.7% 0.7% 0.5% 0.0% 1.0% 3.4%B 0.0% 6.5% 3.6% 2.7% 0.0% 2.7% 7.0%BF 6.7%S 7.7%S 8.6%ST 12.8%S 7.7%S 1.1% 4.8%S 0.0%
256 0 0 0 0 81 0 13 23 32 0 12 176 0 124 52 10 41 0 41 0
1.8% 0.0% 0.0% 0.0% 0.0% 2.0%B 0.0% 1.9% 3.6% 2.0% 0.0% 1.4% 3.5%B 0.0% 4.5% 3.6% 2.6% 4.4% 0.0% 2.5% 0.0%
100 0 0 0 0 7 0 7 0 0 0 0 94 3 50 41 21 21 0 21 0
0.7% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 1.9%BF 2.2%S 1.8% 2.9% 5.1%S 2.2% 0.0% 1.2% 0.0%
80 13 13 0 0 11 0 0 0 11 0 0 57 3 25 21 9 9 0
0.6% 0.3% 0.5% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.7% 0.0% 0.0% 1.1% 2.2%R  0.9% 1.4% 5.1%0RT 0.0% 1.1% 0.5% 0.0%
48 23 0 0 23 25 0 13 0 0 0 12 0 0 0 0 0 0 0 0 0
0.3% 0.4% 0.0% 0.0% 1.0% 0.6% 0.0% 1.9% 0.0% 0.0% 0.0% 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q5a_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 19

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Courtesy/Helpfulness of Airline Gate Agents, if available **

Base: Total excl. EWR Int"l and JFK Int"l or Passport Control/Customs

Weighted

1 - Unacceptable (1)

(Net) Indifference

TOTAL MENTIONS

Mean
Std Dev
Std Err

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
25259 7876 2922 643 4311 8601 0** 1308 1987* 3094 508* 1704 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 0%**  100% 100%*  100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
39 0 0 0 0 13 0 13 0 0 0 0 25 3 12 10 0 10 0 10 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 1.9% 0.0% 0.0% 0.0% 0.0% 0.5% 2.2%S  0.5% 0.7% 0.0% 1.1% 0.0% 0.6% 0.0%
1897 527 226 51 250 414 0 101 187 43 0 84 955 20 508 290 103 176 137 313 1
13.4% 10.3% 9.3% 14.0% 10.9% 10.3% 0.0% 14.0%J 28.6% 2.7% 0.0% 9.6%J 19.0%BF 17.8% 18.6% 20.0% 25.6% 18.7% 18.4% 18.6% 3.6%
14188 5094 2434 362 2297 4031 0 718 653 1579 203 879 5035 115 2728 1448 403 941 743 1685 28
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8.5 8.6M 8.6 8.5 8.6 8.8BM 0.0 8.2 8.1 9.3HL 9.5 8.8H 8.3 8.3 8.2 8.2 7.8 8.3 8.70PQT 8.4PQ 9.7
1.41 1.05 0.93 0.94 1.19 1.43 0.00 1.80 1.25 1.14 0.66 1.38 1.63 1.88 1.60 1.76 1.96 1.72 1.34 1.57 0.67
0.04 0.05 0.07 0.08 0.12 0.07 0.00 0.17 0.24 0.09 0.14 0.16 0.07 0.28 0.11 0.15 0.31 0.18 0.14 0.12 0.13

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 20

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Appearance of Airline Gate Agents,

if available **

Base: Total excl. EWR Int"l and JFK Int"l or Passport Control/Customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2488 668 290 183 195 823 0 195 93 326 61 148 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
25259 7876 2922 643 4311 8601 0** 1308 1987* 3094 508* 1704 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 0%**  100% 100%*  100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
1891 457 237 136 192 685 0 195 91 305 59 146 807 127 351 236 65 153 183 333 100
11459 2941 567 314 2060 4745 0 604 1381 1440 346 974 3684 214 1649 983 279 621 837 1458
45.4% 37.3% 19.4% 48.9%C 47.8%C 55.2%BM 0.0% 46.2% 69.5%HJ 46.6% 68.0%HJ 57.2%HJ 42.4% 66.1%0P 37.9% 40.3% 41.5% 39.2% 53.6%0P 46.3%0P 90.0%BFM
QRST RT R
13800 4936 2355 329 2252 3856 0 704 606 1654 163 730 4998 110 2704 1459 393 962 726 1688 10
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
11854 4508 2237 292 1979 3451 0 577 420 1611 163 682 3887 94 2108 1086 279 703 598 1302 8
85.9% 91.3%M 95.0%DE 88.9% 87.9% 89._5%M 0.0% 81.9% 69.2% 97.4%H 100.0% 93.4%H 77.8% 86.0% 78.0% 74 .5% 71.1% 73.1% 82.4% 77.1% 80.0%
3768 769 250 42 478 1728 0 148 117 1077 126 261 1264 41 620 372 72 279 231 510 6
27.3% 15.6% 10.6% 12.8% 21.2%C 44.8%BM 0.0% 21.0% 19.2% 65.2%HL 77.3% 35.8%H 25.3%B 37.2%0Q 22.9% 25.5% 18.4% 29.0% 31.8% 30.2% 60.0%
4866 2393 1306 154 933 1055 0 208 117 427 28 276 1415 28 794 414 93 269 179 448 2
35.3%  48_.5%FM 55.5%E 47.0% 41.4% 27.4% 0.0% 29.5% 19.2% 25.8% 17.1% 37.9% 28.3% 25.6% 29.4% 28.4% 23.7% 28.0% 24.7% 26.6% 20.0%
3221 1345 681 95 569 668 0 221 187 107 9 144 1208 26 695 300 114 155 188 343 0
23.3% 27.3%F 28.9% 29.1% 25.3% 17.3% 0.0% 31.4%J3 30.8% 6.5% 5.7% 19.8%J 24.2%F 23.3% 25.7% 20.6% 28.9% 16.1% 25.9% 20.3% 0.0%
1230 282 92 31 159 292 0 60 187 21 0 24 655 10 347 186 31 155 111 266 1
8.9% 5.7% 3.9% 9.4%C  7.1% 7.6% 0.0% 8.6%J 30.8% 1.3% 0.0% 3.3% 13.1%BF 9.3% 12.8% 12.8% 7.9% 16.1% 15.3% 15.8% 10.0%
303 71 0 3 68 50 0 27 0 11 0 12 182 0 112 62 31 31 9 40 0
2.2% 1.4% 0.0% 0.9%C  3.0%C 1.3% 0.0% 3.8%J 0.0% 0.6% 0.0% 1.6% 3.6%F  0.0% 4.1% 4._.3% 7.9% 3.2% 1.2% 2.3% 0.0%
413 75 26 3 45 63 0 40 0 11 0 12 274 5 136 124 52 72 9 81 1
3.0% 1.5% 1.1% 0.9% 2.0% 1.6% 0.0% 5.7%J3 0.0% 0.6% 0.0% 1.6% 5.5%BF 4.7% 5.0% 8.5%ST 13.2%S 7.5%S 1.2% 4.8%S 10.0%
161 0 0 0 0 24 0 13 0 11 0 0 136 0 74 62 31 31 0 31 0
1.2% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 1.9% 0.0% 0.6% 0.0% 0.0% 2.7%BF 0.0% 2.8% 4._.3% 7.9%ST 3.2% 0.0% 1.8% 0.0%
7 0 0 0 0 7 0 7 0 0 0 0 71 3 37 31 21 10 0 10 0
0.6% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 1.4%B 2.3%S 1.4% 2.1% 5.3%ST 1.1% 0.0% 0.6% 0.0%
59 49 26 0 23 0 0 0 0 0 0 0 10 0 0 10 0 10 0 10 0
0.4% 1.0% 1.1% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.7% 0.0% 1.1% 0.0% 0.6% 0.0%
57 23 0 0 23 25 0 13 0 0 0 12 9 0 0 0 0 0 9 9 0
0.4% 0.5% 0.0% 0.0% 1.0% 0.7% 0.0% 1.9%3 0.0% 0.0% 0.0% 1.6% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.2% 0.5% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q5a_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 20

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Appearance of Airline Gate Agents, if available **

Base: Total excl. EWR Int"l and JFK Int"l or Passport Control/Customs

Weighted

1 - Unacceptable (1)

(Net) Indifference

TOTAL MENTIONS

Mean
Std Dev
Std Err

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
25259 7876 2922 643 4311 8601 0** 1308 1987* 3094 508* 1704 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 0%**  100% 100%*  100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
59 3 0 3 0 7 0 7 0 0 0 0 48 3 25 21 0 21 0 21 1
0.4% 0.1% 0.0% 0.9%C  0.0% 0.2% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 1.0% 2.3%S  0.9% 1.4% 0.0% 2.2% 0.0% 1.2% 10.0%
1533 353 92 34 227 342 0 87 187 32 0 36 837 10 459 248 62 186 120 306 1
11.1% 7.2% 3.9% 10.3%C 10.1% 8.9% 0.0% 12.4%J 30.8% 1.9% 0.0% 4._.9% 16.7%BF 9.3% 17 .0% 17 .0% 15.8% 19.4% 16.5% 18.1% 10.0%
13800 4936 2355 329 2252 3856 0 704 606 1654 163 730 4998 110 2704 1459 393 962 726 1688 10
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8.6 8.6M 8.7 8.6 8.6 9.0BM 0.0 8.3 8.3 9.5HL 9.7 8.9H 8.4 8.7 8.3 8.2 7.9 8.3 8.6Q 8.4 8.6
1.37 1.13 0.92 1.11 1.31 1.27 0.00 1.67 1.09 0.81 0.56 1.28 1.58 1.72 1.52 1.77 1.71 1.85 1.32 1.65 2.84
0.04 0.06 0.07 0.10 0.13 0.07 0.00 0.16 0.21 0.07 0.13 0.16 0.07 0.26 0.10 0.15 0.28 0.19 0.14 0.12 0.90

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing

PAGE



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329)

TNS
August 2014

49

Q5a_07.

Table 21

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** INITIAL ENTRY TO TERMINAL-OVERALL **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
48 0 0 0 0 48 0 0 15 0 0 33 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.3% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
36270 10991 2922 2398 5671 16497 1923 1308 5801 3094 1502 2870 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
30717 10049 2849 2223 4977 14362 1603 972 4961 2917 1306 2603 6208 283 2927 1759 434 1159 1239 2398 98
84.7%  91.4%FM 97.5%DE 92.7% 87.8% 87.1%M 83.3%H 74.4% 85.5%H 94.3%GH 87.0%H 90.7%GH 71.5%  87.4%0P 67.2% 72.0% 64.6% 73.2% 79.2%0Q 76.2%0 98.0%BFM
1K QRT
8160 1579 377 321 881 5138 547 275 1347 1589 495 884 1375 107 620 383 72 290 265 555 69
22.5% 14.4% 12.9% 13.4% 15.5% 31.1%BM 28.5% 21.0% 23.2% 51.4%GH 33.0%HI 30.8%HI 15.8%  33.1%0P 14.2% 15.7% 10.8% 18.3% 16.9% 17.6% 69.0%BFM
IKL QRST
13103 4788 1580 1029 2179 5952 672 349 2396 982 529 1025 2340 92 1129 590 124 414 530 944 22
36.1% 43.6%FM 54 _1%DE 42.9% 38.4% 36.1%MU 35.0% 26.7% 41.3%HJ 31.7% 35.2% 35.7%H 26.9% 28.3% 25.9% 24.2% 18.5% 26.1% 33.9%PQ 30.0%P 22.0%
U
9454 3682 892 873 1917 3272 383 349 1217 347 283 693 2493 84 1178 786 238 455 444 899 7
26.1% 33.5%FM 30.5% 36.4% 33.8% 19.8%U 19.9%J 26.7%J 21.0%J 11.2% 18.8%J 24.2%J 28.7%FU 26.0% 27.1% 32.2% 35.4% 28.8% 28.4% 28.6% 7.0%
u
3525 741 47 165 528 1286 164 148 568 126 129 152 1496 23 868 383 124 248 222 470 2
9.7% 6.7% 1.6% 6.9%C 9.3%C 7.8%U 8.5%J 11.3%JL 9.8%JIL 4.1% 8.6%J 5.3% 17.2%BFU 7.1% 19.9%N 15.7%N 18.5%N 15.7%N 14.2% 15.0%N 2.0%
830 89 0 0 89 371 86 60 167 4 24 29 370 5 198 124 62 52 43 94 0
2.3% 0.8% 0.0% 0.0% 1.6% 2.2%B  4.5%JL 4.6%JL 2.9%J 0.1% 1.6%3 1.0% 4_3%BFU 1.6% 4.6% 5.1% 9.2%NST 3.3% 2.7% 3.0% 0.0%
1199 112 26 10 77 478 70 127 106 47 42 86 608 13 360 176 52 124 60 184 0
3.3% 1.0% 0.9% 0.4% 1.4% 2.9%B 3.7% 9.7%GI1J 1.8% 1.5% 2.8% 3.0% 7.0%BFU 3.9% 8.3% 7.2% 7.7% 7.8% 3.8% 5.8% 0.0%
KL
604 43 0 10 33 231 39 54 45 21 18 53 331 3 174 103 31 72 51 124 0
1.7% 0.4% 0.0% 0.4% 0.6% 1.4%B 2.0% 4.1%13 0.8% 0.7% 1.2% 1.9% 3.8%BF 0.8% 4.0% 4.2% 4.6% 4.6% 3.3% 3.9% 0.0%
227 21 0 0 21 67 23 20 15 0 0 9 139 3 74 62 21 41 0 41 0
0.6% 0.2% 0.0% 0.0% 0.4% 0.4% 1.2%J 1.5%13 0.3% 0.0% 0.0% 0.3% 1.6%BF 0.8% 1.7% 2.5%S 3.1%S 2.6%S 0.0% 1.3% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.
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Table 21

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** INITIAL ENTRY TO TERMINAL-OVERALL **

Base: Total Respondents

Weighted

1 - Unacceptable (1)

(Net) Indifference

TOTAL MENTIONS

Mean

Std Dev
Std Err

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
152 49 26 0 23 33 0 7 0 15 12 0 70 8 0 0 0 0 0 0
0.4% 0.4% 0.9% 0.0% 0.4% 0.2% 0.0% 0.5% 0.0% 0.5% 0.8%1 0.0% 0.8%F  2.4%PRS 1.4%T  0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
T
115 0 0 0 0 82 0 34 30 0 6 12 33 0 25 0 0 0 9 9 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.5%B  0.0% 2.6%G1J 0.5% 0.0% 0.4% 0.4% 0.4% 0.0% 0.6% 0.0% 0.0% 0.0% 0.5% 0.3% 0.0%
L
100 0 0 0 0 65 8 13 15 11 6 12 35 0 25 10 0 10 0 10 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 0.4% 1.0% 0.3% 0.3% 0.4% 0.4% 0.4% 0.0% 0.6% 0.4% 0.0% 0.7% 0.0% 0.3% 0.0%
4355 830 47 165 617 1657 250 208 735 130 153 181 1866 28 1067 507 186 300 265 565 2
12.0% 7.5%U @ 1.6% 6.9%C 10.9%C 10.0%U 13.0%JL 15.9%JL 12.7%JL 4.2% 10.2%J 6.3% 21.5%BFU 8.7%  24.5%NS 20.8%N 27.7%N 19.0%N 16.9%N 18.0%N  2.0%
T
36270 10991 2922 2398 5671 16497 1923 1308 5801 3094 1502 2870 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8.5 8.6M 8.7E 8.6 8.5 8.7BM  8.6H 8.0 8.6H 9.2GHIK 8.8H 8.8H 8.1 8.70PQR 7.9 8.0 7.8 8.1 8.30PQ 8.20PQ 9.6BFM
L ST
1.33 0.96 0.87 0.83 1.05 1.36 1.40 1.89 1.25 1.12 1.37 1.28 1.54 1.44 1.64 1.49 1.42 1.56 1.28 1.43 0.71
0.02 0.03 0.05 0.04 0.06 0.03 0.09 0.14 0.07 0.06 0.09 0.08 0.05 0.13 0.09 0.10 0.18 0.13 0.09 0.08 0.07

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Q5a. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Top Box Summary **

Base: Total Respondents

Table

22

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Condition/Cleanliness of 7365 1791 513 384 894 4239 500 194 1128 1346 486 583 1272 87 521 383 72 279 282 561 62
Jetways from Plane to 21.3% 16.7% 17.7% 16.2% 16.4% 26.8%BM 26.2%H 17.8% 20.1% 44 .3%GH 33.7%H1 21.5% 16.0% 33.7%0P 12.7% 17.8% 11.7% 20.8%0 19.8%0 20.2%0 68.1%BFM
Gate Area IKL L QRST
Gate Area Condition/ 4445 1272 463 59 751 1821 0 188 233 928 163 309 1293 84 558 352 62 248 299 547 59
Cleanliness 21.7% 20.1% 17.9% 15.9% 22.3% 28.7%BM 0.0% 19.0% 19.6% 38.0%HI 45.6%HI 22.7% 16.7% 33.7%0P 14.1% 16.4% 10.3% 18.3% 21.2%0 19.8% 67.8%BFM
L L QRST
Signs/Directions to 7976 1548 434 262 852 4652 547 235 1254 1335 510 771 1715 87 856 414 52 331 359 690 61
Passport Control, 23.8% 14.7% 15.3% 11.2% 15.9% 30.5%BM 29.8% 21.7% 22.7% 45_.4%GH 36.8%H1 31.3%HI 22_.3%B 35.1%0P 21.3%Q 19.6%Q 8.9% 24 _4%PQ 27.3%Q 25.8%PQ 67.0%BFM
Customs and U.S. Entry/ IL
Bag Claim/Ground
Transportation
Lighting of Seating 4179 820 289 31 500 1872 0 174 163 1077 172 285 1428 79 695 372 62 269 282 551 59
Areas 22.3% 14.5% 11.9% 8.7% 17.5% 33.0%BM 0.0% 18.2% 18.4%  46.1%HI 49_.5%HI 24.9% 19.5% 33.7%0P 18.3% 18.5% 10.5% 21.3% 22.0% 21.7%  71.1%BFM
L L QRST
Courtesy/Helpfulness of 3597 790 276 37 478 1553 0 141 70 928 129 285 1233 33 583 352 83 248 265 513 21
Airline Gate Agents, if 25.3% 15.5% 11.3% 10.1% 20.8%CD 38.5%BM 0.0% 19.6% 10.7% 58.8%HL 63.5% 32.4% 24_5%B 28.9% 21.4% 24 3% 20.5% 26.4% 35.6%0 30.5%0 75.0%
available
Appearance of Airline 3768 769 250 42 478 1728 0 148 117 1077 126 261 1264 41 620 372 72 279 231 510 6
Gate Agents, if 27.3% 15.6% 10.6% 12.8% 21.2%C 44.8%BM 0.0% 21.0% 19.2% 65.2%HL 77.3% 35.8%H 25.3%B 37.2%0Q 22.9% 25.5% 18.4% 29.0% 31.8% 30.2% 60.0%
available
INITIAL ENTRY TO 8160 1579 377 321 881 5138 547 275 1347 1589 495 884 1375 107 620 383 72 290 265 555 69
TERMINAL-OVERALL 22.5% 14.4% 12.9% 13.4% 15.5% 31.1%BM 28.5% 21.0% 23.2% 51.4%GH 33.0%HI 30.8%HI 15.8%  33.1%0P 14.2% 15.7% 10.8% 18.3% 16.9% 17.6% 69.0%BFM
KL QRST

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5a.

** Top 3 Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Condition/Cleanliness of
Jetways from Plane to

Gate Area

Gate Area Condition/

Cleanliness

Signs/Directions to

Passport Control,

Customs and U.S. Entry/

Bag Claim/Ground
Transportation

Lighting of Seating

Areas

Courtesy/Helpfulness of
Airline Gate Agents,

available

Appearance of Airline

Gate Agents, if
available

INITIAL ENTRY TO
TERMINAL-OVERALL

Table 23

Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
27889 9361 2693 2110 4557 13339 1556 738 4754 2723 1223 2346 5100 230 2468 1283 321 817 1119 1937
80.7% 87.4%M 92.8%E 88.8% 83.9% 84._4%M 81.6%H 67.5% 84_5%H 89.7%GH 84.8%H 86.7%H 64.3% 89.1%0P 60.3% 59.6% 51.7% 60.8% 78.4%0P 69.9%0P 97.8%BFM
QRST QRT QR
16214 5495 2369 329 2798 5545 0 704 979 2272 347 1241 5088 217 2456 1314 321 848 1102 1950
79.1% 87.0%M 91.8%E 88.6% 83.1% 87.5%M 0.0% 71.4% 82.4%  93.0%HI 97.4%HI 91.2%H 65.6% 86.7%0P 62.1% 61.4% 53.4% 62.6% 78.2%0P 70.5%0P 98.9%BFM
QRT QRT QR
28235 9240 2638 2111 4491 13142 1486 818 4647 2736 1246 2209 5765 217 3001 1428 372 900 1119 2019 89
84.1% 87.7%M 92.8%E 90.2%E 83.8% 86.3%M 80.9% 75.8% 84_0%H 93.1%GH 89.8%GH 89.8%GH 74.9% 87.6%0P 74.7% 67.6% 64.3% 66.4% 85.1%0P 75.6%PR 97.8%BFM
1 QRT QRT
14866 4893 2221 284 2388 5056 0 764 653 2251 338 1049 4835 212 2468 1190 300 766 965 1731 83
79.3% 86.5%M 91.3%DE 80.2% 83.3% 89.1%M 0.0% 79.7% 73.7% 96.3%HI 97.3%HI 91.6%HI 66.0% 90.2%0P 65.0%Q 59.0% 50.9% 60.7% 75.3%0P 68.1%P 100.0%BFM
QRST QRT QR
11767 4531 2195 312 2024 3480 0 570 443 1494 203 771 3728 87 2009 1035 248 693 598 1291 27
82.9% 89.0%M 90.2% 86.0% 88.1% 86.3%M 0.0% 79.4% 67.9% 94 _6%H 100.0% 87.7% 74.1% 75.6% 73.6% 71.4% 61.5% 73.6% 80.5%Q 76.6% 96.4%
11854 4508 2237 292 1979 3451 0 577 420 1611 163 682 3887 94 2108 1086 279 703 598 1302 8
85.9% 91.3%M 95.0%DE 88.9% 87.9% 89.5%M 0.0% 81.9% 69.2% 97.4%H 100.0% 93.4%H 77.8% 86.0% 78.0% 74 .5% 71.1% 73.1% 82.4% 77.1% 80.0%
30717 10049 2849 2223 4977 14362 1603 972 4961 2917 1306 2603 6208 283 2927 1759 434 1159 1239 2398 98
84.7%  91.4%FM 97.5%DE 92.7% 87.8% 87.1%M 83.3%H 74.4% 85.5%H 94.3%GH 87.0%H 90.7%GH 71.5%  87.4%0P 67.2% 72.0% 64.6% 73.2% 79.2%0Q 76.2%0 98.0%BFM
1K QRT

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Q5a.

Table 24

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom 5 Box Summary **

Base: Total Respondents

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Condition/Cleanliness of 1676 174 53 10 112 666 70 181 212 57 42 103 836 13 496 259 93 166 68 234 0
Jetways from Plane to 4.9% 1.6% 1.8% 0.4% 2.1% 4.2%B 3.7% 16.6%G1J 3.8% 1.9% 2.9% 3.8% 10.5%BFU 5.0% 12.1%S 12.0%S 15.0%S 12.3%ST 4.8% 8.4%S 0.0%
Gate Area KL
Gate Area Condition/ 968 95 26 0 68 142 0 87 0 43 0 12 731 10 484 186 62 124 51 175 0
Cleanliness 4. 7% 1.5% 1.0% 0.0% 2.0% 2.2% 0.0% 8.8%1JK 0.0% 1.7% 0.0% 0.9% 9.4%BFU 4.1%  12.2%NST 8.7%  10.3% 9.2% 3.6% 6.3%S  0.0%
L
Signs/Directions to 1249 207 29 12 166 498 63 107 207 64 12 45 544 13 298 166 52 114 68 182 0
Passport Control, 3.7% 2.0% 1.0% 0.5% 3.1%D 3.3% 3.4% 9.9%GI1J 3.7% 2.2% 0.9% 1.8% 7.1%BFU 5.2% 7.4% 7.8% 8.9% 8.4% 5.2% 6.8% 0.0%
Customs and U.S. Entry/ KL
Bag Claim/Ground
Transportation
Lighting of Seating 808 101 16 17 68 92 0 60 0 32 0 0 615 8 347 217 93 124 43 167 0
Areas 4._.3% 1.8% 0.7% 4.8%C  2.4% 1.6% 0.0% 6.3%JL 0.0% 1.4% 0.0% 0.0% 8.4%BFU 3.3% 9.2%S 10.8%NS 15.8%NST 9.8%S  3.3% 6.6%S  0.0%
T
Courtesy/Helpfulness of 524 36 13 0 23 137 0 47 23 43 0 24 351 8 211 124 52 72 9 81 0
Airline Gate Agents, if 3.7% 0.7% 0.5% 0.0% 1.0% 3.4%B 0.0% 6.5% 3.6% 2.7% 0.0% 2.7% 7.0%BF 6.7%S 7.7%S 8.6%ST 12.8%S 7.7%S 1.1% 4.8%S 0.0%
available
Appearance of Airline 413 75 26 3 45 63 0 40 0 11 0 12 274 5 136 124 52 72 9 81 1
Gate Agents, if 3.0% 1.5% 1.1% 0.9% 2.0% 1.6% 0.0% 5.7%J 0.0% 0.6% 0.0% 1.6% 5.5%BF 4.7% 5.0% 8.5%ST 13.2%S 7.5%S 1.2% 4.8%S 10.0%
available
INITIAL ENTRY TO 1199 112 26 10 77 478 70 127 106 47 42 86 608 13 360 176 52 124 60 184 0
TERMINAL-OVERALL 3.3% 1.0% 0.9% 0.4% 1.4% 2.9%B  3.7% 9.7%G1J 1.8% 1.5% 2.8% 3.0% 7.0%BFU 3.9% 8.3% 7.2% 7.7% 7.8% 3.8% 5.8% 0.0%

KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Based on your experience or belief about this terminal today, please rate the airport on the following elements.

- ARRIVING PASSENGERS (212235329)

Table 25
If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom Box Summary **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Condition/Cleanliness of 515 81 13 0 68 228 8 67 92 11 18 33 205 3 99 103 41 0 62 0
Jetways from Plane to 1.5% 0.8% 0.5% 0.0% 1.3% 1.4% 0.4% 6.1%GI1J 1.6% 0.4% 1.2% 1.2% 2.6%B 1.0%S 2.4% 4._8%ST 6.7%S 4.6%ST 0.0% 2.2% 0.0%
Gate Area KL
Gate Area Condition/ 72 23 0 0 23 12 0 0 0 0 0 12 38 3 25 10 0 10 0 10 0
Cleanliness 0.4% 0.4% 0.0% 0.0% 0.7% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.9% 0.5% 1.0%S 0.6% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
Signs/Directions to 95 28 3 3 23 44 16 7 0 21 0 0 23 0 12 10 0 10 0 10 0
Passport Control, 0.3% 0.3% 0.1% 0.1% 0.4% 0.3% 0.9%1 0.6%1 0.0% 0.7% 0.0% 0.0% 0.3% 0.0% 0.3% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
Customs and U.S. Entry/
Bag Claim/Ground
Transportation
Lighting of Seating 32 3 3 0 0 7 0 7 0 0 0 0 23 0 12 10 0 10 0 10 0
Areas 0.2% 0.0% 0.1% 0.0% 0.0% 0.1% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.3% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
Courtesy/Helpfulness of 39 0 0 0 0 13 0 13 0 0 0 0 25 3 12 10 0 10 0 10 0
Airline Gate Agents, if 0.3% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 1.9% 0.0% 0.0% 0.0% 0.0% 0.5% 2.2%S  0.5% 0.7% 0.0% 1.1% 0.0% 0.6% 0.0%
available
Appearance of Airline 59 3 0 3 0 7 0 7 0 0 0 0 48 3 25 21 0 21 0 21 1
Gate Agents, if 0.4% 0.1% 0.0% 0.9%C  0.0% 0.2% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 1.0% 2.3%S  0.9% 1.4% 0.0% 2.2% 0.0% 1.2% 10.0%
available
INITIAL ENTRY TO 100 0 0 0 0 65 8 13 15 11 6 12 35 0 25 10 0 10 0 10 0
TERMINAL-OVERALL 0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 0.4% 1.0% 0.3% 0.3% 0.4% 0.4% 0.4% 0.0% 0.6% 0.4% 0.0% 0.7% 0.0% 0.3% 0.0%

Proportions/Means: Columns Tested (5%
* small base;

Overlap formulae used.

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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** Mean Summary **

Base: Total Respondents

Table 26
Q5a. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Condition/Cleanliness of 8.4 8.5M 8.7E 8.6 8.4 8.5M 8.5H 7.6 8.4H 9.0GHIK 8.7H 8.5H 7.7 8.70PQR 7.6 7.6 7.2 7.7 8.20PQR 8.00PQR 9.6BFM
Jetways from Plane to L ST
Gate Area
Gate Area Condition/ 8.4 8.6M 8.7 8.6 8.5 8.7M 0.0 8.0 8.5H 9.0HIL 9.3HIL 8.7H 7.9 8.70PQR 7.7 7.9 7.6 7.9 8.30PQR 8.10PQ 9.6BFM
Cleanliness ST T
Signs/Directions to 8.5 8.5M 8.7E 8.6 8.4 8.7BM  8.6H 8.2 8.6H 9.1GHIK 8.9GHI 8.8GHI 8.2 8.70PQR 8.2Q 8.0 7.7 8.0 8.50PQR 8.3PQR 9.6BFM
Passport Control, L T T
Customs and U.S. Entry/
Bag Claim/Ground
Transportation
Lighting of Seating 8.4 8.5M 8.6D 8.3 8.4 8.8BM 0.0 8.2 8.3 9.2HIL 9.3HIL 8.9HI 8.0 8.70PQR 7.9Q 7.7Q 7.3 7.9Q 8.30PQT 8.1PQ 9.6BFM
Areas ST
Courtesy/Helpfulness of 8.5 8.6M 8.6 8.5 8.6 8.8BM 0.0 8.2 8.1 9.3HL 9.5 8.8H 8.3 8.3 8.2 8.2 7.8 8.3 8.70PQT 8.4PQ 9.7
Airline Gate Agents, if
available
Appearance of Airline 8.6 8.6M 8.7 8.6 8.6 9.0BM 0.0 8.3 8.3 9.5HL 9.7 8.9H 8.4 8.7 8.3 8.2 7.9 8.3 8.6Q 8.4 8.6
Gate Agents, if
available
INITIAL ENTRY TO 8.5 8.6M 8.7E 8.6 8.5 8.7BM  8.6H 8.0 8.6H 9.2GHIK 8.8H 8.8H 8.1 8.70PQR 7.9 8.0 7.8 8.1 8.30PQ 8.20PQ 9.6BFM
TERMINAL-OVERALL L ST

Proportions/Means: Columns Tested (5%
Overlap formulae used. * small base;

risk level) - B/F/M/U - C/D/E - G/H/1/J/K/L - N/O/P/Q/R/S/T

** very small base (under 30) ineligible for sig testing
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** Signs/Directions in Passport Control, Customs and U.S. Entry Area **

Base: International Arrivals who went through customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

Table 27
Q5b_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

If you have not

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
906 69 0 38 31 836 211 0 377 0 102 147 0 0 0 0 0 0 0 0 0
8.2% 2.2% 0.0% 2.2% 2.3% 10.6%B 11.4% 0.0% 9.8% 0.0% 10.2% 12.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
10075 3045 0 1717 1328 7030 1634 0 3452 0 891 1052 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8944 2655 0 1534 1121 6289 1454 0 3105 0 772 957 0 0 0 0 0 0 0 0 0
88.8% 87.2% 0.0% 89.4% 84.4% 89.5% 89.0% 0.0%  90.0% 0.0% 86.6% 91.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2337 357 0 201 156 1980 532 0 814 0 341 293 0 0 0 0 0 0 0 0 0
23.2% 11.7% 0.0% 11.7% 11.7% 28.2%B 32.5%l 0.0% 23.6% 0.0%  38.3%1 27.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
4089 1187 0 710 477 2902 594 0 1673 0 263 371 0 0 0 0 0 0 0 0 0
40.6%  39.0% 0.0% 41.3% 35.9% 41.3% 36.4% 0.0%  48.5%GKL 0.0% 29.5% 35.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2518 1111 0 623 488 1407 328 0 618 0 168 293 0 0 0 0 0 0 0 0 0
25.0% 36.5%F 0.0% 36.3% 36.7% 20.0% 20.1% 0.0% 17.9% 0.0% 18.8%  27.9%l 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
788 339 0 173 166 449 109 0 181 0 90 69 0 0 0 0 0 0 0 0 0
7.8% 11.1%F 0.0% 10.1% 12.5% 6.4% 6.7% 0.0% 5.2% 0.0% 10.1% 6.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
132 30 0 10 21 102 23 0 60 0 18 0 0 0 0 0 0 0 0 0 0
1.3% 1.0% 0.0% 0.6% 1.6% 1.4% 1.4% 0.0% 1.7% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
211 21 0 0 21 190 47 0 106 0 12 26 0 0 0 0 0 0 0 0 0
2.1% 0.7% 0.0% 0.0% 1.6% 2.7%B  2.9% 0.0% 3.1% 0.0% 1.3% 2.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
94 10 0 0 10 84 0 0 60 0 6 17 0 0 0 0 0 0 0 0 0
0.9% 0.3% 0.0% 0.0% 0.8% 1.2% 0.0% 0.0% 1.7% 0.0% 0.7% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
47 10 0 0 10 37 16 0 15 0 6 0 0 0 0 0 0 0 0 0 0
0.5% 0.3% 0.0% 0.0% 0.8% 0.5% 1.0% 0.0% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
46 0 0 0 0 46 16 0 30 0 0 0 0 0 0 0 0 0 0 0 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.7% 1.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 27
Q5b_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** Signs/Directions in Passport Control, Customs and U.S. Entry Area **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1 - Unacceptable (1) 24 0 0 0 0 24 16 0 0 0 0 9 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 1.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Indifference 920 369 0 182 187 551 133 0 241 0 108 69 0 0 0 0 0 0 0 0 0
9.1% 12 1%F 0.0% 10.6% 14.1% 7.8% 8.1% 0.0% 7.0% 0.0% 12.1% 6.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
TOTAL MENTIONS 10075 3045 0 1717 1328 7030 1634 0 3452 0 891 1052 o] 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mean 8.7 8.5 0.0 8.5 8.4 8.8B 8.8 0.0 8.8 0.0 8.9 8.7 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Std Dev 1.18 0.94 0.00 0.85 1.03 1.26 1.44 0.00 1.19 0.00 1.19 1.24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Std Err 0.04 0.05 0.00 0.06 0.09 0.05 0.10 0.00 0.08 0.00 0.10 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. ** very small base (under 30) ineligible for sig testing
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Table 28
Q5b_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

If you have not

experienced an item,

** Time Required at Passport Control, Customs and U.S. Entry **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
No answer 1523 320 0 278 42 1203 289 0 513 0 185 216 0 0 0 0 0 0 0 0 0
13.9%  10.3% 0.0% 15.8%E 3.1% 15.3%B 15.7% 0.0%  13.4% 0.0% 18.7%  18.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total answering 9458 2795 0 1477 1318 6663 1556 0 3316 0 808 983 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Top 3 Box 7981 2098 0 1247 851 5884 1321 0 3000 0 700 862 0 0 0 0 0 0 0 0 0
84.4%  75.1% 0.0% 84.4%E 64.6% 88.3%B 84.9% 0.0% 90.5% 0.0% 86.7% 87.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
10 - Outstanding (10) 2036 306 0 192 114 1731 461 0 739 0 263 267 0 0 0 0 0 0 0 0 0
21.5% 10.9% 0.0%  13.0% 8.7% 26.0%B 29.6% 0.0% 22.3% 0.0%  32.6%1 27.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
9 3598 785 0 556 228 2813 547 0 1598 0 245 423 0 0 0 0 0 0 0 0 0
38.0% 28.1% 0.0% 37.7%E 17.3% 42.2%B 35.2% 0.0% 48.2%GK 0.0% 30.4% 43.0%K 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 2347 1007 0 499 508 1340 313 0 663 0 191 172 0 0 0 0 0 0 0 0 0
24.8% 36.0%F 0.0% 33.8% 38.6% 20.1% 20.1% 0.0% 20.0% 0.0% 23.7% 17.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7 952 502 0 211 291 451 141 0 166 0 84 60 0 0 0 0 0 0 0 0 0
10.1%  17.9%F 0.0% 14.3% 22.0% 6.8% 9.0% 0.0% 5.0% 0.0%  10.4%I 6.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6 192 92 0 19 73 100 31 0 45 0 6 17 0 0 0 0 0 0 0 0 0
2.0% 3.3% 0.0% 1.3% 5.5% 1.5% 2.0% 0.0% 1.4% 0.0% 0.7% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Bottom 5 Box 333 104 0 0 104 229 63 0 106 0 18 43 0 0 0 0 0 0 0 0 0
3.5% 3.7% 0.0% 0.0% 7.9%D  3.4% 4_0% 0.0% 3.2% 0.0% 2.2% 4._4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
5 152 52 0 0 52 100 31 0 45 0 6 17 0 0 0 0 0 0 0 0 0
1.6% 1.9% 0.0% 0.0% 3.9%D  1.5% 2.0% 0.0% 1.4% 0.0% 0.7% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
4 42 42 0 0 42 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 1.5%F 0.0% 0.0% 3.1%D  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
3 67 0 0 0 0 67 8 0 30 0 12 17 0 0 0 0 0 0 0 0 0
0.7% 0.0% 0.0% 0.0% 0.0% 1.0% 0.5% 0.0% 0.9% 0.0% 1.5% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2 10 10 0 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.4% 0.0% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. ** very small base (under 30) ineligible for sig testing
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Table 28
Q5b_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Time Required at Passport Control, Customs and U.S. Entry **

Base: International Arrivals who went through customs

NEWARK JFK

If you have not

experienced an item,

PAGE

STEWART

Grand EWR JFK
Total Total TA TB TC Total T1 T2 T4 T5

SWF

Total

(@] ® © (O] ® Q] © Q)] (O] (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**
1 - Unacceptable (1) 62 0 0 0 0 62 23 0 30 0

0.7% 0.0% 0.0% 0.0% 0.0% 0.9% 1.5% 0.0% 0.9% 0.0%

(Net) Indifference 1144 593 0 230 363 550 172 0 211 0

12.1%  21.2%F  0.0% 15.6%  27.6%D  8.3% 11.1% 0.0% 6.4% 0.0%

TOTAL MENTIONS 9458 2795 0 1477 1318 6663 1556 0 3316 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.5 8.1 0.0 8.5E 7.7 8.7B 8.6 0.0 8.7 0.0
Std Dev 1.38 1.25 0.00 0.93 1.42 1.40 1.54 0.00 1.34 0.00
Std Err 0.04 0.07 0.00 0.08 0.13 0.05 0.11 0.00 0.09 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. ** very small base (under 30) ineligible for sig testing

LAGUARDIA
Terminal C
B Total -
© (@] ()
0** 0** 0**

Y>> OY** QY>> OY**

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0.0 0.0 0.0
0.00 0.00 0.00
0.00 0.00 0.00

(O]

0**

0Y** 0Y**

0.0%

0.0%

0.0%

0.0
0.00
0.00
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Table 29
Q5b_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** Use of Automated U.S. Entry Kiosk **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 254 51 0 27 24 203 66 0 74 0 39 24 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 2664 582* O**  259**  323** 2082 516* 0** 1115* 0**  233* 217** o** o** o** o** o** o** o** o** o**
100% 100%* 0%** 100%** 100%** 100% 100%* 0%**  100%* 0%** 100%*  100%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 223 45 0 27 21 179 66 0 74 0 39 24 0 0 0 0 0 0 0 0 0
No answer 628 204 0 67 136 424 133 0 196 0 42 53 0 0 0 0 0 0 0 0 0
23.6% 35.0%F 0.0% 25.9% 42.2% 20.4% 25.8% 0.0% 17.6% 0.0% 17.9%  24.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total answering 2037 379 0 192 187 1658 383 0 920 0 191 164 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Top 3 Box 1766 259 0 134 125 1508 344 0 844 0 156 164 0 0 0 0 0 0 0 0 0
86.7%  68.4% 0.0% 70.0% 66.7% 90.9%B 89.8% 0.0% 91.8% 0.0% 81.3% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
10 - Outstanding (10) 506 10 0 10 0 496 149 0 271 0 42 34 0 0 0 0 0 0 0 0 0
24._.8% 2.5% 0.0% 5.0% 0.0% 29.9%B 38.8% 0.0% 29.5% 0.0% 21.9% 21.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
9 932 149 0 86 62 784 125 0 497 0 84 78 0 0 0 0 0 0 0 0 0
45.8%  39.2% 0.0% 45.0% 33.3% 47.3% 32.7% 0.0% 54.1%G 0.0% 43.7% 47.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 328 101 0 38 62 227 70 0 75 0 30 52 0 0 0 0 0 0 0 0 0
16.1% 26.6% 0.0% 20.0% 33.3% 13.7% 18.4% 0.0% 8.2% 0.0% 15.6% 31.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7 161 100 0 48 52 61 31 0 0 0 30 0 0 0 0 0 0 0 0 0 0
7.9% 26.4%F 0.0% 25.0% 27.8% 3.7% 8.2%1 0.0% 0.0% 0.0%  15.6%l 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6 38 10 0 10 0 29 8 0 15 0 6 0 0 0 0 0 0 0 0 0 0
1.9% 2.5% 0.0% 5.0% 0.0% 1.7% 2.0% 0.0% 1.6% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Bottom 5 Box 71 10 0 0 10 60 0 0 60 0 0 0 0 0 0 0 0 0 0 0 0
3.5% 2.7% 0.0% 0.0% 5.6% 3.6% 0.0% 0.0% 6.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
5 25 10 0 0 10 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
1.2% 2.7% 0.0% 0.0% 5.6% 0.9% 0.0% 0.0% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
3 30 0 0 0 0 30 0 0 30 0 0 0 0 0 0 0 0 0 0 0 0
1.5% 0.0% 0.0% 0.0% 0.0% 1.8% 0.0% 0.0% 3.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%
* small base;

Overlap formulae used.

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Table 29

Q5b_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Use of Automated U.S. Entry Kiosk **

Base: International Arrivals who went through customs

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 2664 582* O**  259**  323** 2082 516* 0** 1115* 0**  233* 217** o** o** o** o** o** o** o** o** o**
100% 100%* 0%** 100%** 100%** 100% 100%* 0%**  100%* 0%** 100%*  100%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1 - Unacceptable (1) 15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0

0.7% 0.0% 0.0% 0.0% 0.0% 0.9% 0.0% 0.0% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Indifference 199 109 0 58 52 90 39 0 15 0 36 0 0 0 0 0 0 0 0 0 0

9.8% 28.9%F 0.0% 30.0% 27.8% 5.4%  10.2%l 0.0% 1.6% 0.0%  18.8%l 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

TOTAL MENTIONS 2037 379 0 192 187 1658 383 0 920 0 191 164 0 0 0 0 0 0 0 0 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mean 8.7 8.0 0.0 8.2 7.9 8.8B 9.0 0.0 8.8 0.0 8.7 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Std Dev 1.41 1.05 0.00 1.03 1.05 1.45 1.04 0.00 1.72 0.00 1.08 0.72 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Std Err 0.10 0.17 0.00 0.23 0.25 0.11 0.15 0.00 0.22 0.00 0.19 0.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5b_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 30

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Courtesy of U.S. Passport and Customs Officers **

Base: International Arrivals who went through customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
4115 783 0 326 457 3332 712 0 1809 0 389 423 0 0 0 0 0 0 0 0 0
37.5% 25.1% 0.0% 18.6% 33.6%D 42.4%B 38.6% 0.0% 47.2%L 0.0% 39.2% 35.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6866 2332 0 1429 903 4534 1134 0 2020 0 604 776 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6059 1972 0 1266 706 4087 1001 0 1839 0 515 733 0 0 0 0 0 0 0 0 0
88.2% 84.6% 0.0% 88.6%E 78.2% 90.1%B 88.3% 0.0% 91.0% 0.0% 85.1% 94.4%K  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1719 327 0 192 135 1392 399 0 543 0 209 241 0 0 0 0 0 0 0 0 0
25.0%  14.0% 0.0% 13.4% 14.9% 30.7%B 35.2% 0.0% 26.9% 0.0% 34.7% 31.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2716 817 0 537 280 1899 422 0 995 0 197 285 0 0 0 0 0 0 0 0 0
39.6% 35.0% 0.0% 37.6% 31.0% 41.9% 37.2% 0.0% 49.3%GK 0.0% 32.7% 36.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1624 828 0 537 291 796 180 0 301 0 108 207 0 0 0 0 0 0 0 0 0
23.6% 35.5%F 0.0% 37.6% 32.2% 17.6% 15.9% 0.0% 14.9% 0.0% 17.8% 26.7%Gl 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
627 301 0 125 176 326 86 0 151 0 72 17 0 0 0 0 0 0 0 0 0
9.1%  12.9%F 0.0% 8.7%  19.5%D  7.2% 7.6% 0.0% 7.5% 0.0% 11.9%L 2.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
112 59 0 38 21 53 23 0 15 0 6 9 0 0 0 0 0 0 0 0 0
1.6% 2.5% 0.0% 2.7% 2.3% 1.2% 2.1% 0.0% 0.7% 0.0% 1.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
68 0 0 0 0 68 23 0 15 0 12 17 0 0 0 0 0 0 0 0 0
1.0% 0.0% 0.0% 0.0% 0.0% 1.5% 2.1% 0.0% 0.7% 0.0% 2.0% 2.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
37 0 0 0 0 37 8 0 0 0 12 17 0 0 0 0 0 0 0 0 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.8% 0.7% 0.0% 0.0% 0.0% 2.0%1 2.2%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 0 0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%
* small base;

Overlap formulae used.

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Table 30
Q5b_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Courtesy of U.S. Passport and Customs Officers **

Base: International Arrivals who went through customs

NEWARK JFK

If you have not

experienced an item,

PAGE

STEWART

Grand EWR JFK
Total Total TA TB TC Total T1 T2 T4 T5

SWF

Total

(@] ® © (O] ® Q] © Q)] (O] (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**
1 - Unacceptable (1) 23 0 0 0 0 23 8 0 15 0

0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.7% 0.0% 0.7% 0.0%

(Net) Indifference 739 360 0 163 197 379 109 0 166 0

10.8% 15.4%F  0.0% 11.4% 21.8%D  8.4% 9.7% 0.0% 8.2% 0.0%

TOTAL MENTIONS 6866 2332 0 1429 903 4534 1134 0 2020 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.7 8.5 0.0 8.5 8.4 8.9B 8.9 0.0 8.9 0.0
Std Dev 1.12 0.97 0.00 0.92 1.03 1.16 1.31 0.00 1.12 0.00
Std Err 0.04 0.06 0.00 0.08 0.11 0.05 0.11 0.00 0.10 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

LAGUARDIA
Terminal C
B Total -
© (@] ()
0** 0** 0**

Y>> OY** QY>> OY**

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0.0 0.0 0.0
0.00 0.00 0.00
0.00 0.00 0.00

(O]

0**

0Y** 0Y**

0.0%

0.0%

0.0%

0.0
0.00
0.00
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** Professionalism/Appearance of U.S. Passport and Customs Officers **

Base: International Arrivals who went through customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

Table 31
Q5b_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

If you have not

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
2579 329 0 288 42 2250 571 0 1161 0 251 267 0 0 0 0 0 0 0 0 0
23.5%  10.6% 0.0% 16.4%E 3.1% 28.6%B 30.9% 0.0% 30.3% 0.0% 25.3% 22.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8401 2785 0 1467 1318 5616 1274 0 2668 0 742 931 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7419 2308 0 1208 1100 5110 1142 0 2472 0 634 862 0 0 0 0 0 0 0 0 0
88.3% 82.9% 0.0% 82.4% 83.5% 91.0%B 89.6% 0.0% 92.7%K 0.0% 85.5% 92.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2114 390 0 182 208 1724 414 0 708 0 299 302 0 0 0 0 0 0 0 0 0
25.2%  14.0% 0.0% 12.4% 15.7% 30.7%B 32.5% 0.0% 26.6% 0.0%  40.3%1 32.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
3334 1011 0 575 436 2323 500 0 1266 0 185 371 0 0 0 0 0 0 0 0 0
39.7% 36.3% 0.0% 39.2% 33.1% 41.4% 39.3%K 0.0% 47.5%K 0.0% 25.0% 39.8%K 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1971 907 0 451 457 1063 227 0 497 0 150 190 0 0 0 0 0 0 0 0 0
23.5% 32.6%F 0.0% 30.7% 34.6% 18.9% 17.8% 0.0% 18.6% 0.0% 20.2% 20.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
765 418 0 221 197 348 94 0 151 0 60 43 0 0 0 0 0 0 0 0 0
9.1% 15.0%F 0.0% 15.0% 15.0% 6.2% 7.4% 0.0% 5.6% 0.0% 8.1% 4._6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
134 50 0 29 21 84 16 0 30 0 30 9 0 0 0 0 0 0 0 0 0
1.6% 1.8% 0.0% 2.0% 1.6% 1.5% 1.2% 0.0% 1.1% 0.0% 4._.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
83 10 0 10 0 74 23 0 15 0 18 17 0 0 0 0 0 0 0 0 0
1.0% 0.3% 0.0% 0.7% 0.0% 1.3% 1.8% 0.0% 0.6% 0.0% 2.4% 1.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
29 10 0 10 0 20 8 0 0 0 12 0 0 0 0 0 0 0 0 0 0
0.3% 0.3% 0.0% 0.7% 0.0% 0.4% 0.6% 0.0% 0.0% 0.0% 1.6%I 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
31 0 0 0 0 31 8 0 0 0 6 17 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.6% 0.6% 0.0% 0.0% 0.0% 0.8% 1.9%I 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%
** very small

Overlap formulae used.

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
base (under 30) ineligible for sig testing
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Table 31
Q5b_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Professionalism/Appearance of U.S. Passport and Customs Officers **

Base: International Arrivals who went through customs

NEWARK JFK

If you have not

experienced an item,

PAGE

STEWART

Grand EWR JFK
Total Total TA TB TC Total T1 T2 T4 T5

SWF

Total

(@] ® © (O] ® Q] © Q)] (O] (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**
1 - Unacceptable (1) 23 0 0 0 0 23 8 0 15 0

0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 0.6% 0.0% 0.6% 0.0%

(Net) Indifference 899 467 0 249 218 432 109 0 181 0

10.7% 16.8%F  0.0% 17.0% 16.5% 7.7% 8.6% 0.0% 6.8% 0.0%

TOTAL MENTIONS 8401 2785 0 1467 1318 5616 1274 0 2668 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.7 8.4 0.0 8.4 8.5 8.9B 8.9 0.0 8.9 0.0
Std Dev 1.12 0.99 0.00 1.00 0.98 1.15 1.24 0.00 1.06 0.00
Std Err 0.04 0.06 0.00 0.08 0.09 0.05 0.10 0.00 0.08 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. ** very small base (under 30) ineligible for sig testing

LAGUARDIA
Terminal C
B Total -
© (@] ()
0** 0** 0**

Y>> OY** QY>> OY**

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0.0 0.0 0.0
0.00 0.00 0.00
0.00 0.00 0.00

(O]

0**

0Y** 0Y**

0.0%

0.0%

0.0%

0.0
0.00
0.00
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** Courtesy of U.S. Customs Baggage Inspectors **

Base: International Arrivals who went through customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

Table 32
Q5b_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

If you have not

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
3392 452 0 307 145 2940 0 1146 0 377 440 0 0 0 0 0 0 0 0 0
30.9%  14.5% 0.0% 17.5% 10.7% 37.4%B 53.0%IKL 0.0% 29.9% 0.0% 38.0% 36.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7588 2662 0 1448 1214 4926 868 0 2683 0 616 759 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6726 2203 0 1228 975 4523 798 0 2457 0 544 724 0 0 0 0 0 0 0 0 0
88.6% 82.7% 0.0% 84.8% 80.3% 91.8%B 91.9% 0.0% 91.6% 0.0% 88.3% 95.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1862 348 0 182 166 1513 321 0 693 0 275 224 0 0 0 0 0 0 0 0 0
24.5% 13.1% 0.0% 12.6% 13.7% 30.7%B 36.9%l 0.0% 25.8% 0.0%  44.7%IL 29.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
3209 979 0 595 384 2231 375 0 1387 0 150 319 0 0 0 0 0 0 0 0 0
42.3%  36.8% 0.0% 41.1% 31.6% 45.3%B 43.2%K 0.0% 51.7%K 0.0% 24.3% 42.0%K 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1655 876 0 451 425 779 102 0 377 0 120 181 0 0 0 0 0 0 0 0 0
21.8% 32.9%F 0.0% 31.1% 35.0% 15.8% 11.7% 0.0%  14.0% 0.0% 19.4%  23.9%GI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
679 400 0 182 218 279 39 0 166 0 48 26 0 0 0 0 0 0 0 0 0
8.9% 15.0%F 0.0% 12.6% 17.9% 5.7% 4_5% 0.0% 6.2% 0.0% 7.8% 3.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
71 39 0 29 10 32 8 0 15 0 0 9 0 0 0 0 0 0 0 0 0
0.9% 1.5% 0.0% 2.0% 0.9% 0.6% 0.9% 0.0% 0.6% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
113 20 0 10 10 93 23 0 45 0 24 0 0 0 0 0 0 0 0 0 0
1.5% 0.8% 0.0% 0.7% 0.9% 1.9% 2.7% 0.0% 1.7% 0.0% 3.9%L  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
50 10 0 10 0 41 8 0 15 0 18 0 0 0 0 0 0 0 0 0 0
0.7% 0.4% 0.0% 0.7% 0.0% 0.8% 0.9% 0.0% 0.6% 0.0% 2.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
24 10 0 0 10 14 8 0 0 0 6 0 0 0 0 0 0 0 0 0 0
0.3% 0.4% 0.0% 0.0% 0.9% 0.3% 0.9% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 32
Q5b_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Courtesy of U.S. Customs Baggage Inspectors **

Base: International Arrivals who went through customs

NEWARK JFK

If you have not

experienced an item,

PAGE

STEWART

Grand EWR JFK
Total Total TA TB TC Total T1 T2 T4 T5

SWF

Total

(@] ® © (O] ® Q] © Q)] (O] (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**
1 - Unacceptable (1) 23 0 0 0 0 23 8 0 15 0

0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.9% 0.0% 0.6% 0.0%

(Net) Indifference 749 439 0 211 228 310 47 0 181 0

9.9% 16.5%F  0.0% 14.6% 18.8% 6.3% 5.4% 0.0% 6.7% 0.0%

TOTAL MENTIONS 7588 2662 0 1448 1214 4926 868 0 2683 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.7 8.4 0.0 8.5 8.4 8.9B 9.0 0.0 8.9 0.0
Std Dev 1.14 1.01 0.00 0.98 1.04 1.16 1.30 0.00 1.15 0.00
Std Err 0.04 0.06 0.00 0.08 0.10 0.05 0.12 0.00 0.09 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

LAGUARDIA
Terminal C
B Total -
© (@] ()
0** 0** 0**

Y>> OY** QY>> OY**

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0.0 0.0 0.0
0.00 0.00 0.00
0.00 0.00 0.00

(O]

0**

0Y** 0Y**

0.0%

0.0%

0.0%

0.0
0.00
0.00
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Table 33
Q5b_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** Professionalism/Appearance of Customs Baggage Inspectors **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
No answer 3999 648 0 326 322 3352 1188 0 1281 0 425 457 0 0 0 0 0 0 0 0 0
36.4% 20.8% 0.0% 18.6% 23.7% 42.6%B 64.4%IKL 0.0%  33.5% 0.0% 42.8% 38.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total answering 6981 2467 0 1429 1038 4514 657 0 2548 0 568 742 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Top 3 Box 6255 2043 0 1275 768 4212 610 0 2397 0 532 673 0 0 0 0 0 0 0 0 0
89.6% 82.8% 0.0% 89.3%E 74.0% 93.3%B 92.9% 0.0% 94.1% 0.0% 93.7% 90.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
10 - Outstanding (10) 1719 289 0 144 145 1430 227 0 663 0 281 259 0 0 0 0 0 0 0 0 0
24.6% 11.7% 0.0% 10.1% 14.0% 31.7%B 34.5% 0.0% 26.0% 0.0%  49.5%G1 34.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
9 2971 890 0 662 228 2081 321 0 1311 0 174 276 0 0 0 0 0 0 0 0 0
42.6%  36.1% 0.0% 46.3%E 22.0% 46.1%B 48.8%K 0.0% 51.5%KL 0.0% 30.5% 37.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 1565 864 0 470 394 700 63 0 422 0 78 138 0 0 0 0 0 0 0 0 0
22.4% 35.0%F 0.0% 32.9% 38.0% 15.5% 9.5% 0.0% 16.6% 0.0% 13.7% 18.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7 620 384 0 125 259 236 16 0 136 0 24 60 0 0 0 0 0 0 0 0 0
8.9% 15.6%F 0.0% 8.7% 25.0%D 5.2% 2.4% 0.0% 5.3% 0.0% 4.2% 8.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6 27 19 0 19 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.8% 0.0% 1.3% 0.0% 0.2% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Bottom 5 Box 79 20 0 10 10 59 23 0 15 0 12 9 0 0 0 0 0 0 0 0 0
1.1% 0.8% 0.0% 0.7% 1.0% 1.3% 3.6%1 0.0% 0.6% 0.0% 2.1% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
5 32 10 0 0 10 22 16 0 0 0 6 0 0 0 0 0 0 0 0 0 0
0.5% 0.4% 0.0% 0.0% 1.0% 0.5% 2.4%1 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
4 15 0 0 0 0 15 0 0 0 0 6 9 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 1.1% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
3 15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%
* small base;

Overlap formulae used.

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Table 33
Q5b_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Professionalism/Appearance of Customs Baggage Inspectors **

Base: International Arrivals who went through customs

NEWARK JFK

If you have not

experienced an item,

PAGE

STEWART

Grand EWR JFK
Total Total TA TB TC Total T1 T2 T4 T5

SWF

Total

(@] ® © (O] ® Q] © Q)] (O] (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**
1 - Unacceptable (1) 17 10 0 10 0 8 8 0 0 0

0.2% 0.4% 0.0% 0.7% 0.0% 0.2% 1.2% 0.0% 0.0% 0.0%

(Net) Indifference 647 403 0 144 259 243 23 0 136 0

9.3% 16.3%F  0.0% 10.1% 25.0%D  5.4% 3.6% 0.0% 5.3% 0.0%

TOTAL MENTIONS 6981 2467 0 1429 1038 4514 657 0 2548 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.8 8.4 0.0 8.5E 8.2 9.0B 9.0 0.0 9.0 0.0
Std Dev 1.08 1.05 0.00 1.04 1.04 1.04 1.34 0.00 0.92 0.00
Std Err 0.04 0.07 0.00 0.09 0.10 0.05 0.15 0.00 0.07 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

LAGUARDIA
Terminal C
B Total -
© (@] ()
0** 0** 0**

Y>> OY** QY>> OY**

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0.0 0.0 0.0
0.00 0.00 0.00
0.00 0.00 0.00

(O]

0**

0Y** 0Y**

0.0%

0.0%

0.0%

0.0
0.00
0.00
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Table 34
Q5b_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Courtesy/Helpfulness of Customer Service Staff at Passport Control/Customs/U.S. Entry, where available **

Base: International Arrivals who went through customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
3703 487 0 259 228 3215 946 0 1447 0 443 379 0 0 0 0 0 0 0 0 0
33.7% 15.6% 0.0% 14.8% 16.8% 40.9%B 51.3%IL 0.0% 37.8% 0.0% 44.6%L 31.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7278 2627 0 1496 1131 4651 899 0 2382 0 550 819 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6321 2161 0 1362 799 4160 837 0 2080 0 485 759 0 0 0 0 0 0 0 0 0
86.9% 82.2% 0.0% 91.0%E 70.6% 89.5%B 93.0% 0.0% 87.3% 0.0% 88.0% 92.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1686 318 0 173 145 1368 328 0 528 0 227 285 0 0 0 0 0 0 0 0 0
23.2% 12.1% 0.0% 11.5% 12.8% 29.4%B 36.5%l 0.0% 22.2% 0.0%  41.3%1 34.7%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2811 950 0 690 259 1861 328 0 1131 0 144 259 0 0 0 0 0 0 0 0 0
38.6% 36.2% 0.0% 46.2%E 22.9% 40.0% 36.5% 0.0% 47.5%KL 0.0% 26.1% 31.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1824 893 0 499 394 931 180 0 422 0 114 216 0 0 0 0 0 0 0 0 0
25.1% 34.0%F 0.0% 33.3% 34.9% 20.0% 20.0% 0.0% 17.7% 0.0% 20.7% 26.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
743 427 0 105 322 316 31 0 196 0 54 34 0 0 0 0 0 0 0 0 0
10.2% 16.3%F 0.0% 7.1% 28.4%D 6.8% 3.5% 0.0% 8.2% 0.0% 9.8% 4.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
60 29 0 29 0 31 8 0 0 0 6 17 0 0 0 0 0 0 0 0 0
0.8% 1.1% 0.0% 1.9% 0.0% 0.7% 0.9% 0.0% 0.0% 0.0% 1.1% 2.1%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
154 10 0 0 10 144 23 0 106 0 6 9 0 0 0 0 0 0 0 0 0
2.1% 0.4% 0.0% 0.0% 0.9% 3.1%B  2.6% 0.0% 4._4% 0.0% 1.1% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
95 10 0 0 10 85 16 0 60 0 0 9 0 0 0 0 0 0 0 0 0
1.3% 0.4% 0.0% 0.0% 0.9% 1.8% 1.7% 0.0% 2.5% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%
* small base;

Overlap formulae used.

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Table 34
Q5b_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Courtesy/Helpfulness of Customer Service Staff at Passport Control/Customs/U.S. Entry, where available **

Base: International Arrivals who went through customs

NEWARK JFK

If you have not

experienced an item,

PAGE

STEWART

Grand EWR JFK
Total Total TA TB TC Total T1 T2 T4 T5

SWF

Total

(@] ® © (O] ® Q] © Q)] (O] (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**
1 - Unacceptable (1) 29 0 0 0 0 29 8 0 15 0

0.4% 0.0% 0.0% 0.0% 0.0% 0.6% 0.9% 0.0% 0.6% 0.0%

(Net) Indifference 803 456 0 134 322 347 39 0 196 0

11.0% 17.4%F  0.0% 9.0% 28.4%D 7.5% 4.3% 0.0% 8.2% 0.0%

TOTAL MENTIONS 7278 2627 0 1496 1131 4651 899 0 2382 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.6 8.4 0.0 8.6E 8.2 8.8B 8.9 0.0 8.6 0.0
Std Dev 1.21 0.96 0.00 0.85 1.04 1.32 1.27 0.00 1.40 0.00
Std Err 0.05 0.06 0.00 0.07 0.10 0.06 0.12 0.00 0.11 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

LAGUARDIA
Terminal C
B Total -
© (@] ()
0** 0** 0**

Y>> OY** QY>> OY**

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0.0 0.0 0.0
0.00 0.00 0.00
0.00 0.00 0.00

(O]

0**

0Y** 0Y**

0.0%

0.0%

0.0%

0.0
0.00
0.00



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329)

TNS
August 2014

72

Table 35
Q5b_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Appearance of Customer Service Staff at Passport Control/Customs/U.S. Entry, where available **

Base: International Arrivals who went through customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
3904 594 0 345 249 3310 719 0 1945 0 353 293 0 0 0 0 0 0 0 0 0
35.6%  19.1% 0.0% 19.7% 18.3% 42.1%B 39.0%L 0.0% 50.8%GKL 0.0%  35.5%L 24.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7076 2520 0 1410 1110 4556 1126 0 1884 0 640 906 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6145 2110 0 1228 882 4036 985 0 1643 0 562 845 0 0 0 0 0 0 0 0 0
86.8% 83.7% 0.0% 87.1% 79.4% 88.6% 87.5% 0.0% 87.2% 0.0% 87.9% 93.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1658 298 0 163 135 1360 313 0 467 0 269 310 0 0 0 0 0 0 0 0 0
23.4% 11.8% 0.0% 11.6% 12.1% 29.8%B 27.8% 0.0% 24.8% 0.0%  42.1%G1 34.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2582 867 0 566 301 1715 438 0 814 0 162 302 0 0 0 0 0 0 0 0 0
36.5% 34.4% 0.0% 40.1%E 27.1% 37.6% 38.9%K 0.0% 43.2%K 0.0% 25.2% 33.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1906 945 0 499 446 961 235 0 362 0 132 233 0 0 0 0 0 0 0 0 0
26.9% 37.5%F 0.0% 35.4% 40.2% 21.1% 20.8% 0.0% 19.2% 0.0% 20.6% 25.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
731 391 0 173 218 340 102 0 136 0 60 43 0 0 0 0 0 0 0 0 0
10.3% 15.5%F 0.0% 12.2%  19.6% 7.5% 9.0% 0.0% 7.2% 0.0% 9.3% 4._8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
77 10 0 10 0 68 23 0 15 0 12 17 0 0 0 0 0 0 0 0 0
1.1% 0.4% 0.0% 0.7% 0.0% 1.5% 2.1% 0.0% 0.8% 0.0% 1.9% 1.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
122 10 0 0 10 112 16 0 90 0 6 0 0 0 0 0 0 0 0 0 0
1.7% 0.4% 0.0% 0.0% 0.9% 2.5%B  1.4% 0.0% 4.8%L  0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
54 10 0 0 10 44 8 0 30 0 6 0 0 0 0 0 0 0 0 0 0
0.8% 0.4% 0.0% 0.0% 0.9% 1.0% 0.7% 0.0% 1.6% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
30 0 0 0 0 30 0 0 30 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 0.0% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 35
Q5b_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Appearance of Customer Service Staff at Passport Control/Customs/U.S. Entry, where available **

Base: International Arrivals who went through customs

NEWARK JFK

If you have not

experienced an item,

PAGE

STEWART

Grand EWR JFK
Total Total TA TB TC Total T1 T2 T4 T5

SWF

Total

(@] ® © (O] ® Q] © Q)] (O] (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**
1 - Unacceptable (1) 38 0 0 0 0 38 8 0 30 0

0.5% 0.0% 0.0% 0.0% 0.0% 0.8% 0.7% 0.0% 1.6% 0.0%

(Net) Indifference 808 400 0 182 218 408 125 0 151 0

11.4% 15.9%F  0.0% 12.9% 19.6% 9.0% 11.1% 0.0% 8.0% 0.0%

TOTAL MENTIONS 7076 2520 0 1410 1110 4556 1126 0 1884 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.6 8.4 0.0 8.5 8.3 8.7B 8.7 0.0 8.6 0.0
Std Dev 1.22 0.93 0.00 0.88 0.98 1.34 1.24 0.00 1.58 0.00
Std Err 0.05 0.06 0.00 0.07 0.09 0.06 0.10 0.00 0.14 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. ** very small base (under 30) ineligible for sig testing

LAGUARDIA
Terminal C
B Total -
© (@] ()
0** 0** 0**

Y>> OY** QY>> OY**

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0.0 0.0 0.0
0.00 0.00 0.00
0.00 0.00 0.00

(O]

0**

0Y** 0Y**

0.0%

0.0%

0.0%

0.0
0.00
0.00
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Q5b_10. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 36

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Condition/Cleanliness of Passport Control, Customs and U.S. Entry Areas **

Base: International Arrivals who went through customs

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
4221 601 0 393 208 3620 712 0 2261 0 311 336 0 0 0 0 0 0 0 0 0
38.4%  19.3% 0.0% 22.4% 15.3% 46.0%B 38.6%L 0.0% 59.1%GKL 0.0% 31.3% 28.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6760 2514 0 1362 1152 4246 1134 0 1568 0 682 862 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6057 2360 0 1333 1027 3696 946 0 1357 0 574 819 0 0 0 0 0 0 0 0 0
89.6% 93.9%F 0.0% 97.9%E 89.2% 87.1% 83.4% 0.0% 86.5% 0.0% 84.2% 95.0%GK 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1794 401 0 173 228 1393 313 0 513 0 257 310 0 0 0 0 0 0 0 0 0
26.5% 15.9% 0.0% 12.7% 19.8% 32.8%B 27.6% 0.0% 32.7% 0.0% 37.7% 36.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2619 1220 0 690 529 1400 399 0 543 0 174 285 0 0 0 0 0 0 0 0 0
38.7% 48.5%F 0.0% 50.7% 45.9% 33.0% 35.2% 0.0% 34.6% 0.0% 25.4% 33.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1644 740 0 470 270 904 235 0 301 0 144 224 0 0 0 0 0 0 0 0 0
24.3% 29.4%F 0.0% 34.5% 23.4% 21.3% 20.7% 0.0% 19.2% 0.0% 21.1% 26.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
508 133 0 19 114 375 141 0 151 0 66 17 0 0 0 0 0 0 0 0 0
7.5% 5.3% 0.0% 1.4% 9.9%D 8.8% 12.4%L  0.0% 9.6%L  0.0% 9.6%L  2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
103 10 0 10 0 93 16 0 30 0 30 17 0 0 0 0 0 0 0 0 0
1.5% 0.4% 0.0% 0.7% 0.0% 2.2% 1.4% 0.0% 1.9% 0.0% 4.4% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
92 10 0 0 10 82 31 0 30 0 12 9 0 0 0 0 0 0 0 0 0
1.4% 0.4% 0.0% 0.0% 0.9% 1.9% 2.8% 0.0% 1.9% 0.0% 1.8% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
62 10 0 0 10 51 16 0 15 0 12 9 0 0 0 0 0 0 0 0 0
0.9% 0.4% 0.0% 0.0% 0.9% 1.2% 1.4% 0.0% 1.0% 0.0% 1.8% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 0 0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 36
Q5b_10. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Condition/Cleanliness of Passport Control, Customs and U.S. Entry Areas **

Base: International Arrivals who went through customs

NEWARK JFK

If you have not

experienced an item,

PAGE

STEWART

Grand EWR JFK
Total Total TA TB TC Total T1 T2 T4 T5

SWF

Total

(@] ® © (O] ® Q] © Q)] (O] (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**
1 - Unacceptable (1) 8 0 0 0 0 8 8 0 0 0

0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.7% 0.0% 0.0% 0.0%

(Net) Indifference 610 143 0 29 114 467 156 0 181 0

9.0% 5.7% 0.0% 2.1% 9.9%D 11.0%B 13.8%L 0.0% 11.5% 0.0%

TOTAL MENTIONS 6760 2514 0 1362 1152 4246 1134 0 1568 0

100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.8 8.7 0.0 8.7 8.7 8.8 8.6 0.0 8.8 0.0
Std Dev 1.10 0.83 0.00 0.72 0.95 1.24 1.34 0.00 1.24 0.00
Std Err 0.04 0.05 0.00 0.06 0.09 0.06 0.11 0.00 0.12 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. ** very small base (under 30) ineligible for sig testing

LAGUARDIA
Terminal C
B Total -
© (@] ()
0** 0** 0**

Y>> OY** QY>> OY**

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0 0 0
0.0% 0.0% 0.0%

0.0 0.0 0.0
0.00 0.00 0.00
0.00 0.00 0.00

(O]

0**

0Y** 0Y**

0.0%

0.0%

0.0%

0.0
0.00
0.00
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Q5b_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 37

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** INTERNATIONAL ARRIVALS EXPERIENCE - OVERALL **

Base: International Arrivals who went through customs

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
No answer 139 0 0 0 0 139 109 0 0 0 30 0 0 0 0 0 0 0 0 0
1.3% 0.0% 0.0% 0.0% 0.0% 1.8%B  5.9%IL 0.0% 0.0% 0.0% 3.0%IL 0.0% 0.0% 0.0% 0.0% -0% -0% -0% 0.0% 0.0% 0.0%
Total answering 10841 3114 0 1755 1359 7727 1736 0 3829 0 963 1199 0 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% -0% -0% -0% 0.0% 0.0% 0.0%
(Net) Top 3 Box 9798 2953 0 1697 1256 6845 1478 0 3392 0 838 1138 0 0 0 0 0 0 0 0 0
90.4% 94.8%F 0.0% 96.7% 92.4% 88.6% 85.1% 0.0% 88.6% 0.0% 87.0% 95.0%GIK 0.0% 0.0% 0.0% .0% .0% -0% 0.0% 0.0% 0.0%
10 - Outstanding (10) 2397 336 0 201 135 2060 547 0 844 0 341 328 0 0 0 0 0 0 0 0 0
22.1% 10.8% 0.0% 11.5% 9.9% 26.7%B 31.5%I 0.0% 22.0% 0.0%  35.4%1 27.3% 0.0% 0.0% 0.0% .0% 0% 0% 0.0% 0.0% 0.0%
9 4679 1348 0 777 571 3331 649 0 1839 0 317 526 0 0 0 0 0 0 0 0 0
43.2%  43.3% 0.0% 44.3% 42.0% 43.1% 37.4% 0.0% 48.0%GK 0.0% 32.9%  43.9% 0.0% 0.0% 0.0% .0% .0% -0% 0.0% 0.0% 0.0%
8 2723 1269 0 719 550 1454 281 0 708 0 179 285 0 0 0 0 0 0 0 0 0
25.1% 40.8%F 0.0% 41.0% 40.5% 18.8% 16.2% 0.0% 18.5% 0.0% 18.6% 23.7% 0.0% 0.0% 0.0% .0% .0% -0% 0.0% 0.0% 0.0%
7 715 141 0 58 83 575 164 0 286 0 90 34 0 0 0 0 0 0 0 0 0
6.6% 4_5% 0.0% 3.3% 6.1% 7.4% 9.5%L  0.0% 7.5% 0.0% 9.3%L  2.9% 0.0% 0.0% 0.0% .0% .0% -0% 0.0% 0.0% 0.0%
6 158 0 0 0 0 158 63 0 60 0 18 17 0 0 0 0 0 0 0 0 0
1.5% 0.0% 0.0% 0.0% 0.0% 2.0%B  3.6% 0.0% 1.6% 0.0% 1.9% 1.4% 0.0% 0.0% 0.0% -0% 0% 0% 0.0% 0.0% 0.0%
(Net) Bottom 5 Box 169 21 0 0 21 148 31 0 90 0 18 9 0 0 0 0 0 0 0 0 0
1.6% 0.7% 0.0% 0.0% 1.5% 1.9% 1.8% 0.0% 2.4% 0.0% 1.9% 0.7% 0.0% 0.0% 0.0% .0% 0% 0% 0.0% 0.0% 0.0%
5 121 10 0 0 10 110 23 0 60 0 18 9 0 0 0 0 0 0 0 0 0
1.1% 0.3% 0.0% 0.0% 0.8% 1.4% 1.4% 0.0% 1.6% 0.0% 1.9% 0.7% 0.0% 0.0% 0.0% .0% .0% -0% 0.0% 0.0% 0.0%
4 10 10 0 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.3% 0.0% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% .0% -0% 0.0% 0.0% 0.0%
3 15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0% 0% 0.0% 0.0% 0.0%
2 15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% .0% -0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. ** very small base (under 30) ineligible for sig testing
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Table 37
Q5b_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** INTERNATIONAL ARRIVALS EXPERIENCE - OVERALL **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
1 - Unacceptable (1) 8 0 0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Indifference 873 141 0 58 83 733 227 0 347 0 108 52 0 0 0 0 0 0 0 0 0
8.1% 4._5% 0.0% 3.3% 6.1% 9.5%B 13.1%L 0.0% 9.1% 0.0% 11.2%L 4.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
TOTAL MENTIONS 10841 3114 0 1755 1359 7727 1736 0 3829 0 963 1199 o] 0 0 0 0 0 0 0 0
100.0% 100.0% 0.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mean 8.7 8.6 0.0 8.6 8.5 8.8B 8.8 0.0 8.7 0.0 8.9 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Std Dev 1.08 0.81 0.00 0.73 0.90 1.16 1.28 0.00 1.17 0.00 1.17 0.93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Std Err 0.03 0.05 0.00 0.05 0.08 0.04 0.09 0.00 0.07 0.00 0.09 0.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. ** very small base (under 30) ineligible for sig testing
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Table 38
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** Top Box Summary **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
Signs/Directions in 2337 357 0 201 156 1980 532 0 814 0 341 293 0 0 0 0 0 0 0 0 0
Passport Control, 23.2%  11.7% 0.0% 11.7% 11.7% 28.2%B 32.5%l 0.0% 23.6% 0.0%  38.3%1 27.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Area
Time Required at 2036 306 0 192 114 1731 461 0 739 0 263 267 0 0 0 0 0 0 0 0 0
Passport Control, 21.5% 10.9% 0.0%  13.0% 8.7% 26.0%B 29.6% 0.0% 22.3% 0.0% 32.6%1 27.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Use of Automated U.S. 506 10 0 10 0 496 149 0 271 0 42 34 0 0 0 0 0 0 0 0 0
Entry Kiosk 24.8% 2.5% 0.0% 5.0% 0.0% 29.9%B 38.8% 0.0%  29.5% 0.0% 21.9% 21.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Courtesy of U.S. 1719 327 0 192 135 1392 399 0 543 0 209 241 o] 0 0 0 0 0 0 0 0
Passport and Customs 25.0%  14.0% 0.0% 13.4% 14.9% 30.7%B 35.2% 0.0% 26.9% 0.0% 34.7% 31.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Officers
Professionalism/ 2114 390 0 182 208 1724 414 0 708 0 299 302 0 0 0 0 0 0 0 0 0
Appearance of U.S. 25.2% 14.0% 0.0% 12.4% 15.7% 30.7%B 32.5% 0.0% 26.6% 0.0%  40.3%1 32.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Passport and Customs
Officers
Courtesy of U.S. Customs 1862 348 0 182 166 1513 321 0 693 0 275 224 0 0 0 0 0 0 0 0 0
Baggage Inspectors 24 5% 13.1% 0.0% 12.6% 13.7% 30.7%B 36.9%I1 0.0% 25.8% 0.0% 44 7%IL 29.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Professionalism/ 1719 289 0 144 145 1430 227 0 663 0 281 259 0 0 0 0 0 0 0 0 0
Appearance of Customs 24._.6% 11.7% 0.0% 10.1% 14.0% 31.7%8 34.5% 0.0% 26.0% 0.0% 49 .5%G1 34.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Baggage Inspectors L
Courtesy/Helpfulness of 1686 318 0 173 145 1368 328 0 528 0 227 285 0 0 0 0 0 0 0 0 0
Customer Service Staff 23.2% 12.1% 0.0% 11.5% 12.8% 29.4%B 36.5%1 0.0% 22.2% 0.0% 41.3%1  34.7%1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
at Passport Control/
Customs/U.S. Entry,
where available
Appearance of Customer 1658 298 0 163 135 1360 313 0 467 0 269 310 0 0 0 0 0 0 0 0 0
Service Staff at 23.4% 11.8% 0.0% 11.6% 12.1% 29.8%B 27.8% 0.0% 24.8% 0.0%  42.1%G1 34.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Passport Control/
Customs/U.S. Entry,
where available

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 38

Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Top Box Summary **

Base: International Arrivals who went through customs

NEWARK JFK LAGUARDIA STEWART

Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(@] ® © (O] ® Q] © Q)] (O] (O] (Y] w ) Q)] (O] Q] @ (@] (O] m (O]

Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 0** 0** 0** 0** 0** 0** 0** 0** 0**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**

Condition/Cleanliness of 1794 401 0 173 228 1393 313 0 513 0 257 310 0 0 0 0 0 0 0 0 0

Passport Control, 26.5% 15.9% 0.0% 12.7% 19.8% 32.8%B 27.6% 0.0% 32.7% 0.0% 37.7% 36.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Customs and U.S. Entry

Areas

INTERNATIONAL ARRIVALS 2397 336 0 201 135 2060 547 0 844 0 341 328 0 0 0 0 0 0 0 0 0

EXPERIENCE - OVERALL 22.1% 10.8% 0.0% 11.5% 9.9% 26.7%8 31.5%I1 0.0% 22.0% 0.0% 35.4%1 27.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 39
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** Top 3 Box Summary **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
Signs/Directions in 8944 2655 0 1534 1121 6289 1454 0 3105 0 772 957 0 0 0 0 0 0 0 0 0
Passport Control, 88.8% 87.2% 0.0% 89.4% 84.4% 89.5% 89.0% 0.0%  90.0% 0.0% 86.6% 91.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Area
Time Required at 7981 2098 0 1247 851 5884 1321 0 3000 0 700 862 0 0 0 0 0 0 0 0 0
Passport Control, 84._4% 75.1% 0.0% 84_4%E 64.6% 88.3%B 84.9% 0.0% 90.5% 0.0% 86.7% 87.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Use of Automated U.S. 1766 259 0 134 125 1508 344 0 844 0 156 164 0 0 0 0 0 0 0 0 0
Entry Kiosk 86.7%  68.4% 0.0% 70.0% 66.7% 90.9%B 89.8% 0.0% 91.8% 0.0% 81.3% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Courtesy of U.S. 6059 1972 0 1266 706 4087 1001 0 1839 0 515 733 o] 0 0 0 0 0 0 0 0
Passport and Customs 88.2%  84.6% 0.0% 88.6%E 78.2% 90.1%B 88.3% 0.0%  91.0% 0.0% 85.1% 94.4%K  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Officers
Professionalism/ 7419 2308 0 1208 1100 5110 1142 0 2472 0 634 862 0 0 0 0 0 0 0 0 0
Appearance of U.S. 88.3% 82.9% 0.0% 82.4% 83.5% 91.0%B 89.6% 0.0% 92.7%K 0.0% 85.5% 92.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Passport and Customs
Officers
Courtesy of U.S. Customs 6726 2203 0 1228 975 4523 798 0 2457 0 544 724 0 0 0 0 0 0 0 0 0
Baggage Inspectors 88.6% 82.7% 0.0% 84.8% 80.3% 91.8%B 91.9% 0.0% 91.6% 0.0% 88.3% 95.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Professionalism/ 6255 2043 0 1275 768 4212 610 0 2397 0 532 673 0 0 0 0 0 0 0 0 0
Appearance of Customs 89.6% 82.8% 0.0% 89.3%E 74.0% 93.3%B 92.9% 0.0% 94.1% 0.0% 93.7% 90.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Baggage Inspectors
Courtesy/Helpfulness of 6321 2161 0 1362 799 4160 837 0 2080 0 485 759 0 0 0 0 0 0 0 0 0
Customer Service Staff 86.9% 82.2% 0.0% 91.0%E 70.6% 89.5%B 93.0% 0.0% 87.3% 0.0% 88.0% 92.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
at Passport Control/
Customs/U.S. Entry,
where available
Appearance of Customer 6145 2110 0 1228 882 4036 985 0 1643 0 562 845 0 0 0 0 0 0 0 0 0
Service Staff at 86.8% 83.7% 0.0% 87.1% 79.4% 88.6% 87.5% 0.0% 87.2% 0.0% 87.9%  93.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Passport Control/
Customs/U.S. Entry,
where available

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 39

Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Top 3 Box Summary **

Base: International Arrivals who went through customs

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Condition/Cleanliness of 6057 2360 0 1333 1027 3696 946 0 1357 0 574 819 0 0 0 0 0 0 0 0 0
Passport Control, 89.6% 93.9%F 0.0% 97.9%E 89.2% 87.1% 83.4% 0.0% 86.5% 0.0% 84.2% 95.0%GK 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Areas
INTERNATIONAL ARRIVALS 9798 2953 0 1697 1256 6845 1478 0 3392 0 838 1138 0 0 0 0 0 0 0 0 0
EXPERIENCE - OVERALL 90.4% 94.8%F 0.0% 96.7% 92.4% 88.6% 85.1% 0.0% 88.6% 0.0% 87.0% 95.0%GIK 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 40
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** Bottom 5 Box Summary **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
Signs/Directions in 211 21 0 0 21 190 47 0 106 0 12 26 0 0 0 0 0 0 0 0 0
Passport Control, 2.1% 0.7% 0.0% 0.0% 1.6% 2.7%8  2.9% 0.0% 3.1% 0.0% 1.3% 2.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Area
Time Required at 333 104 0 0 104 229 63 0 106 0 18 43 0 0 0 0 0 0 0 0 0
Passport Control, 3.5% 3.7% 0.0% 0.0% 7.9%D  3.4% 4._0% 0.0% 3.2% 0.0% 2.2% 4._4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Use of Automated U.S. 71 10 0 0 10 60 0 0 60 0 0 0 0 0 0 0 0 0 0 0 0
Entry Kiosk 3.5% 2.7% 0.0% 0.0% 5.6% 3.6% 0.0% 0.0% 6.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Courtesy of U.S. 68 0 0 0 0 68 23 0 15 0 12 17 o] 0 0 0 0 0 0 0 0
Passport and Customs 1.0% 0.0% 0.0% 0.0% 0.0% 1.5% 2.1% 0.0% 0.7% 0.0% 2.0% 2.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Officers
Professionalism/ 83 10 0 10 0 74 23 0 15 0 18 17 0 0 0 0 0 0 0 0 0
Appearance of U.S. 1.0% 0.3% 0.0% 0.7% 0.0% 1.3% 1.8% 0.0% 0.6% 0.0% 2.4% 1.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Passport and Customs
Officers
Courtesy of U.S. Customs 113 20 0 10 10 93 23 0 45 0 24 o] 0 0 0 0 0 0 0 0 0
Baggage Inspectors 1.5% 0.8% 0.0% 0.7% 0.9% 1.9% 2.7% 0.0% 1.7% 0.0% 3.9%L  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Professionalism/ 79 20 0 10 10 59 23 0 15 0 12 9 0 0 0 0 0 0 0 0 0
Appearance of Customs 1.1% 0.8% 0.0% 0.7% 1.0% 1.3% 3.6%1 0.0% 0.6% 0.0% 2.1% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Baggage Inspectors
Courtesy/Helpfulness of 154 10 0 0 10 144 23 0 106 0 6 9 0 0 0 0 0 0 0 0 0
Customer Service Staff 2.1% 0.4% 0.0% 0.0% 0.9% 3.1%B  2.6% 0.0% 4._4% 0.0% 1.1% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
at Passport Control/
Customs/U.S. Entry,
where available
Appearance of Customer 122 10 0 0 10 112 16 0 90 0 6 0 0 0 0 0 0 0 0 0 0
Service Staff at 1.7% 0.4% 0.0% 0.0% 0.9% 2.5%B  1.4% 0.0% 4.8%L  0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Passport Control/
Customs/U.S. Entry,
where available

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 40

Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Bottom 5 Box Summary **

Base: International Arrivals who went through customs

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Condition/Cleanliness of 92 10 0 0 10 82 31 0 30 0 12 9 0 0 0 0 0 0 0 0 0
Passport Control, 1.4% 0.4% 0.0% 0.0% 0.9% 1.9% 2.8% 0.0% 1.9% 0.0% 1.8% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Areas
INTERNATIONAL ARRIVALS 169 21 0 0 21 148 31 0 90 0 18 9 0 0 0 0 0 0 0 0 0
EXPERIENCE - OVERALL 1.6% 0.7% 0.0% 0.0% 1.5% 1.9% 1.8% 0.0% 2.4% 0.0% 1.9% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 41
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** Bottom Box Summary **
Base: International Arrivals who went through customs
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
Signs/Directions in 24 0 0 0 0 24 16 0 0 0 0 9 0 0 0 0 0 0 0 0 0
Passport Control, 0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 1.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Area
Time Required at 62 0 0 0 0 62 23 0 30 0 0 9 0 0 0 0 0 0 0 0 0
Passport Control, 0.7% 0.0% 0.0% 0.0% 0.0% 0.9% 1.5% 0.0% 0.9% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Use of Automated U.S. 15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
Entry Kiosk 0.7% 0.0% 0.0% 0.0% 0.0% 0.9% 0.0% 0.0% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Courtesy of U.S. 23 0 0 0 0 23 8 0 15 0 0 o] o] 0 0 0 0 0 0 0 0
Passport and Customs 0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.7% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Officers
Professionalism/ 23 0 0 0 0 23 8 0 15 0 0 0 0 0 0 0 0 0 0 0 0
Appearance of U.S. 0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 0.6% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Passport and Customs
Officers
Courtesy of U.S. Customs 23 0 0 0 0 23 8 0 15 0 0 0 0 0 0 0 0 0 0 0 0
Baggage Inspectors 0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.9% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Professionalism/ 17 10 0 10 0 8 8 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
Appearance of Customs 0.2% 0.4% 0.0% 0.7% 0.0% 0.2% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Baggage Inspectors
Courtesy/Helpfulness of 29 0 0 0 0 29 8 0 15 0 6 0 0 0 0 0 0 0 0 0 0
Customer Service Staff 0.4% 0.0% 0.0% 0.0% 0.0% 0.6% 0.9% 0.0% 0.6% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
at Passport Control/
Customs/U.S. Entry,
where available
Appearance of Customer 38 0 0 0 0 38 8 0 30 0 0 0 0 0 0 0 0 0 0 0 0
Service Staff at 0.5% 0.0% 0.0% 0.0% 0.0% 0.8% 0.7% 0.0% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Passport Control/
Customs/U.S. Entry,
where available

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 41

Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Bottom Box Summary **

Base: International Arrivals who went through customs

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Condition/Cleanliness of 8 0 0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Passport Control, 0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Customs and U.S. Entry
Areas
INTERNATIONAL ARRIVALS 8 0 0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EXPERIENCE - OVERALL 0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table

42

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Mean Summary **

Base: International Arrivals who went through customs

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1109 314 0 183 131 795 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
100% 100% 0% 100% 100% 100% 100% 0% 100% 0% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
Effective Base 1010 314 0 183 131 700 236 0 254 0 166 139 0 0 0 0 0 0 0 0 0
Signs/Directions in 8.7 8.5 0.0 8.5 8.4 8.8B 8.8 0.0 8.8 0.0 8.9 8.7 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Passport Control,
Customs and U.S. Entry
Area
Time Required at 8.5 8.1 0.0 8.5E 7.7 8.7B 8.6 0.0 8.7 0.0 8.7 8.7 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Passport Control,
Customs and U.S. Entry
Use of Automated U.S. 8.7 8.0 0.0 8.2 7.9 8.8B 9.0 0.0 8.8 0.0 8.7 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Entry Kiosk
Courtesy of U.S. 8.7 8.5 0.0 8.5 8.4 8.9B 8.9 0.0 8.9 0.0 8.8 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Passport and Customs
Officers
Professionalism/ 8.7 8.4 0.0 8.4 8.5 8.9B 8.9 0.0 8.9 0.0 8.8 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Appearance of U.S.
Passport and Customs
Officers
Courtesy of U.S. Customs 8.7 8.4 0.0 8.5 8.4 8.9B 9.0 0.0 8.9 0.0 8.9 9.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Baggage Inspectors
Professionalism/ 8.8 8.4 0.0 8.5E 8.2 9.0B 9.0 0.0 9.0 0.0 9.2 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Appearance of Customs
Baggage Inspectors
Courtesy/Helpfulness of 8.6 8.4 0.0 8.6E 8.2 8.8B 8.9 0.0 8.6 0.0 8.9 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Customer Service Staff
at Passport Control/
Customs/U.S. Entry,
where available
Appearance of Customer 8.6 8.4 0.0 8.5 8.3 8.7B 8.7 0.0 8.6 0.0 8.9 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Service Staff at
Passport Control/
Customs/U.S. Entry,
where available

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U
Overlap formulae used. ** very small base (under 30) inel

- C/D/E - G/H/V1/J/K/L - N/O/P/Q/R/S/T
ble for sig testing
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Table 42

Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Mean Summary **
Base: International Arrivals who went through customs

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 10980 3114 0** 1755 1359 7866 1845 0** 3829 0** 993 1199 o** o** o** o** o** o** o** o** o**
100% 100% 0%**  100% 100% 100% 100% 0%**  100% 0%**  100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**

Condition/Cleanliness of 8.8 8.7 0.0 8.7 8.7 8.8 8.6 0.0 8.8 0.0 8.8 9.0G 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Passport Control,
Customs and U.S. Entry
Areas
INTERNATIONAL ARRIVALS 8.7 8.6 0.0 8.6 8.5 8.8B 8.8 0.0 8.7 0.0 8.9 8.9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

EXPERIENCE - OVERALL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) inel

Overlap formulae used.

ble for sig testing
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Q5c_01.

Table 43

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Signs/Directions Inside the Terminal **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
3013 340 58 114 168 1709 188 355 925 34 36 170 952 66 360 372 93 279 154 433 12
8.3% 3.1% 2.0% 4.8% 3.0% 10.3%B 9.8%JIK 27.2%G1 15.9%GJIK 1.1% 2.4% 5.9%3 11.0%B 20.5%0S 8.3% 15.3%0 13.8% 17.6%0S 9.8% 13.8%0S 12.0%B
JKL L
33305 10651 2864 2283 5503 14836 1736 952 4891 3060 1466 2732 7730 258 3993 2069 579 1303 1410 2713 88
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
28373 9917 2704 2182 5031 12550 1361 758 3893 2864 1225 2450 5819 217 3026 1397 362 869 1179 2048 87
85.2% 93.1%FM 94 .4% 95.6% 91.4% 84_6%M 78.4% 79.6% 79.6% 93.6%GH 83.6% 89.7%GH 75.3% 84._.2%PQ 75.8%PQ 67.5% 62.5% 66.7% 83.6%0P 75.5%PQ 98.9%BFM
1K 1K R QRT
7867 1488 587 204 697 4864 454 201 1412 1593 463 742 1454 82 757 300 62 207 316 523 60
23.6% 14.0% 20.5%DE  9.0% 12.7% 32.8%BM 26.1% 21.1% 28.9% 52_1%GH 31.6%H 27.2% 18.8%B 31.7%0P 18.9% 14 5% 10.7% 15.9% 22_.4%P 19.3%P 68.2%BFM
IKL QRT
12270 5002 1469 1193 2341 5071 618 255 1652 1036 459 1053 2171 74 1290 466 124 290 342 631 25
36.8% 47.0%FM 51.3%E 52.2%E 42.5% 34.2%M 35.6% 26.8% 33.8% 33.8% 31.3% 38.5%H 28.1% 28.7% 32.3%PR 22.5% 21.4% 22.2% 24.2% 23.3% 28.4%
u T
8237 3427 648 785 1993 2615 289 302 829 236 303 656 2193 61 980 631 176 372 521 894 2
24.7%  32.2%FU 22.6%  34.4%C 36.2%C 17.6%U 16.7%J 31.7%GI 17.0%3 7.7% 20.7%J 24.0%Gl 28_4%FU 23.8% 24.5% 30.5% 30.4% 28.6% 37.0%NO 32.9%0 2.3%
JK J
2988 610 134 88 387 1292 180 80 617 85 183 146 1087 28 570 352 114 228 137 364 0
9.0% 5.7%U 4.7% 3.9% 7.0% 8.7%BU 10.4%JL 8.5%J 12.6%JL 2.8% 12.5%JL 5.4% 14 .1%BF 10.9% 14 3% 17.0%S 19.6% 17.5% 9.7% 13.4%S 0.0%
u
832 24 0 3 21 422 78 34 197 21 24 67 386 8 174 145 52 83 60 143 1
2.5% 0.2% 0.0% 0.1% 0.4% 2.8%B 4.5%J 3.5%J 4.0%J 0.7% 1.6% 2.5% 5.0%BF 3.0% 4.3% 7.0% 8.9% 6.3% 4.2% 5.3% 1.1%
1111 100 26 10 64 573 117 80 184 90 33 69 438 5 223 176 52 124 34 158 0
3.3% 0.9% 0.9% 0.4% 1.2% 3.9%B  6.8%JKL 8.5%1JK 3.8% 2.9% 2.3% 2.5% 5.7%BU 2.0% 5.6% 8.5%NS 8.9%S  9.5%NST 2.4% 5.8%S  0.0%
L
542 30 0 10 21 306 70 27 85 57 18 48 206 3 124 62 21 41 17 58 0
1.6% 0.3% 0.0% 0.4% 0.4% 2.1%B  4.1% 2.8% 1.7% 1.9% 1.2% 1.8% 2.7%  1.0% 3.1% 3.0% 3.6% 3.2% 1.2% 2.2% 0.0%
307 24 13 0 10 105 23 13 30 32 6 0 178 0 87 83 21 62 9 71 0
0.9% 0.2% 0.5% 0.0% 0.2% 0.7% 1.4%L  1.4%L 0.6% 1.0% 0.4% 0.0% 2.3%BF 0.0% 2.2% 4.0%S  3.6% 4.8%S  0.6% 2.6%S  0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Table 43
Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

Q5c_01.

** Signs/Directions Inside the Terminal **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 103 46 13 0 33 38 8 0 30 0 0 0 19 0 0 10 10 0 9 9 0
0.3% 0.4% 0.5% 0.0% 0.6% 0.3% 0.5% 0.0% 0.6% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.5% 1.8%0 0.0% 0.6% 0.3% 0.0%
2 100 0 0 0 0 75 8 20 38 0 0 9 25 3 12 10 0 10 0 10 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.5%B  0.5% 2.1%JK 0.8% 0.0% 0.0% 0.3% 0.3% 1.0%S  0.3% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
1 - Unacceptable (1) 60 0 0 0 0 49 8 20 0 0 9 12 10 0 0 10 0 10 0 10 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.5% 2.1%13 0.0% 0.0% 0.6% 0.4% 0.1% 0.0% 0.0% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
(Net) Indifference 3820 633 134 91 408 1713 258 114 814 106 207 213 1473 36 744 497 166 310 197 507 1
11.5% 5.9% 4.7% 4._0% 7.4% 11.5%BU 14.9%JL 12.0%J 16.6%JL 3.5% 14.1%JL  7.8%3 19.1%BF 13.9% 18.6% 24 _0%NS 28.6%NS 23.8%S 13.9% 18.7%S 1.1%
u T
TOTAL MENTIONS 33305 10651 2864 2283 5503 14836 1736 952 4891 3060 1466 2732 7730 258 3993 2069 579 1303 1410 2713 88
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.6 8.6M 8.8DE 8.6 8.6 8.7M 8.4 8.1 8.6H 9.2GHIK 8.7H 8.7GH 8.2 8.70PQR 8.3PQR 7.9 7.7 7.8 8.4PQRT 8.1PR  9.6BFM
L T
Std Dev 1.32 0.92 0.93 0.74 0.96 1.44 1.61 1.90 1.47 1.13 1.33 1.26 1.48 1.34 1.44 1.64 1.57 1.73 1.26 1.53 0.65
Std Err 0.02 0.03 0.06 0.04 0.05 0.04 0.11 0.16 0.09 0.06 0.09 0.08 0.05 0.13 0.08 0.12 0.21 0.15 0.10 0.09 0.07

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.
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Q5c_02.

Table 44

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Restroom Condition/Cleanliness **

Base: Total Respondents

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
No answer 11631 3288 537 826 1925 6008 547 510 3202 589 368 792 2271 194 893 621 197 403 564 967
32.0% 29.9% 18.4% 34.5%C 33.9%C 36.3%BM 28.5%J 39.0%GJ 55.1%GH 19.0% 24._5% 27.3%3 26.2% 59.8%0P 20.5% 25.4% 29.2% 25.5% 36.1%0P 30.7%0P 63.0%BFM
KL JKL QRST RT
Total answering 24687 7703 2385 1571 3746 10537 1376 798 2614 2504 1133 2111 6411 130 3460 1821 476 1179 1000 2179 37
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
(Net) Top 3 Box 18377 6242 2148 1420 2674 8321 985 570 1890 2213 957 1706 3779 87 2108 900 279 528 684 1211 36
74.4% 81.0%M 90.1%E 90.4%E 71.4% 79.0%M 71.6% 71.4% 72.3% 88.4%GH 84.4%GH 80.8%G 58.9% 66.7%PR 60.9%PR 49.4% 58.7% 44_.7% 68.4%PR 55.6%R 97.3%BFM
T
10 - Outstanding (10) 4836 1238 547 188 503 2691 297 127 737 997 190 342 877 31 422 279 52 197 145 342 30
19.6% 16.1% 23.0%DE 12.0% 13.4% 25.5%BM 21.6% 16.0% 28.2%HK 39.8%GH 16.7% 16.2% 13.7% 23.5%0 12.2% 15.3% 10.9% 16.7% 14 5% 15.7% 81.1%BFM
L IKL
9 7836 2948 1124 637 1188 3588 438 221 670 1003 436 820 1293 20 794 248 52 176 231 407 6
31.7% 38.3%WMU 47.1%E 40.5% 31.7% 34.1%MU 31.8% 27.7% 25.6% 40.0%HI 38.4%1 38.9%HI 20.2% 15.7% 22.9%P 13.6% 10.9% 14.9% 23.1%P 18.7%P 16.2%
8 5706 2055 477 595 983 2042 250 221 483 213 331 544 1609 36 893 372 176 155 308 463 0
23.1% 26.7%FU 20.0% 37.9%CE 26.2%  19.4%U 18.2%J 27.7%J 18.5%J3 8.5% 29.2%Gl 25.8%J 25.1%FU 27.5%R 25.8%R 20.5%R 37.0%PR 13.2% 30.8%PR 21.2%R  0.0%
J T T
7 3340 856 192 140 524 1223 188 94 458 183 108 193 1260 15 633 424 72 279 188 467 1
13.5% 11.1% 8.1% 8.9% 14.0% 11.6% 13.6%J 11.8% 17.5%JL 7.3% 9.5% 9.1% 19.7%BF 11.8% 18.3% 23.3% 15.2% 23.7% 18.8% 21.4% 2.7%
U
6 1099 131 19 3 110 445 78 60 114 76 42 74 523 8 273 166 31 134 77 211 0
4._5% 1.7% 0.8% 0.2% 2.9% 4.2%B 5.7% 7.6%J 4._4% 3.1% 3.7% 3.5% 8.2%BF 5.9% 7.9% 9.1% 6.5% 11.4% 7.7% 9.7% 0.0%
(Net) Bottom 5 Box 1871 474 26 8 439 548 125 74 152 32 27 138 849 20 446 331 93 238 51 289 0
7.6% 6.1% 1.1% 0.5% 11.7%CD 5.2% 9.1%JIK 9.2%IK 5.8%J 1.3% 2.4% 6.5%J 13.2%BF 15.7%S 12.9%S 18.2%ST 19.6%S 20.2%ST 5.1% 13.3%S 0.0%
u
5 861 193 0 8 184 271 86 34 69 0 12 71 398 10 198 155 62 93 34 127 0
3.5% 2.5% 0.0% 0.5% 4_9%CD 2.6% 6.3%IK 4.2%3 2.6%3 0.0% 1.1% 3.3%)  6.2%BF 7.8% 5.7% 8.5%  13.0%S  7.9% 3.4% 5.8% 0.0%
4 447 156 13 0 143 98 16 7 30 11 6 29 193 0 112 72 10 62 9 71 0
1.8% 2.0% 0.6% 0.0% 3.8%CD 0.9% 1.1% 0.8% 1.2% 0.4% 0.5% 1.4% 3.0%F  0.0% 3.2% 4_0% 2.2% 5.3% 0.9% 3.2%S  0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Table 44
Q5c_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Restroom Condition/Cleanliness **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 278 92 13 0 79 57 0 7 0 21 0 29 129 3 74 52 0 52 0 52 0
1.1% 1.2% 0.6% 0.0% 2.1% 0.5% 0.0% 0.8% 0.0% 0.9% 0.0% 1.4% 2.0%F 2.0%S 2.2% 2.8% 0.0% 4.4%S  0.0% 2.4% 0.0%
2 143 0 0 0 0 59 16 20 15 0 0 9 84 5 37 41 21 21 0 21 0
0.6% 0.0% 0.0% 0.0% 0.0% 0.6% 1.1% 2.5%JK 0.6% 0.0% 0.0% 0.4% 1.3%B  3.9%S 1.1% 2.3% 4.3%  1.8% 0.0% 0.9% 0.0%
1 - Unacceptable (1) 142 33 0 0 33 62 8 7 38 0 9 0 46 3 25 10 0 10 9 19 0
0.6% 0.4% 0.0% 0.0% 0.9% 0.6% 0.6% 0.8% 1.5% 0.0% 0.8% 0.0% 0.7% 2.0% 0.7% 0.6% 0.0% 0.9% 0.9% 0.9% 0.0%
(Net) Indifference 4439 987 211 143 633 1668 266 154 572 260 150 267 1783 23 905 590 103 414 265 679 1
18.0% 12.8% 8.8% 9.1% 16.9%CD 15.8%U 19.3%J 19.3%J 21.9%JL 10.4% 13.2% 12.6% 27 .8%BF 17.6% 26.2% 32.4%N  21.7% 35.1%N 26.5% 31.1% 2.7%
u
TOTAL MENTIONS 24687 7703 2385 1571 3746 10537 1376 798 2614 2504 1133 2111 6411 130 3460 1821 476 1179 1000 2179 37
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.2 8.3M 8.8DE  8.5E 7.9 8.4M 8.2 7.9 8.3 9.0GHIK 8.4H 8.3H 7.6 7.7 7.6R 7.3 7.3 7.2 8.0PQRT 7.6R 9.8BFM
L
Std Dev 1.66 1.47 1.05 0.86 1.77 1.57 1.72 1.84 1.73 1.21 1.30 1.48 1.86 2.23 1.84 2.02 1.89 2.13 1.47 1.90 0.60
Std Err 0.03 0.06 0.07 0.05 0.12 0.05 0.13 0.17 0.14 0.07 0.10 0.10 0.07 0.31 0.11 0.15 0.28 0.20 0.14 0.13 0.10

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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** Restroom Condition/Cleanliness **

Base: Those Who Visited a Restroom

Table 45

Q5c_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 1526 408 119 133 156 637 65 60 149 179 81 103 448 48 167 142 37 92 91 183 33
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 15801 4647 1062* 902 2682 6681 508* 402* 2469 1734 530* 1038 4440 122* 2071 1469 383* 952* 778* 1729 33*
100% 100% 100%*  100% 100% 100% 100%*  100%*  100% 100% 100%*  100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
Effective Base 1240 299 89 107 138 550 65 60 144 169 78 100 412 48 167 142 37 92 91 181 33
No answer 3104 476 63 138 275 2156 242 141 1243 143 120 267 450 33 87 176 41 134 154 288 22
19.6% 10.2% 6.0% 15.2%C 10.3% 32.3%BM 47.7%JK 35.0%J 50.4%HJIK 8.2% 22.7%3 25.7%J 10.1% 27 .1%0PQ 4.2% 12.0%0 10.8% 14.1%0 19.8%0 16.7%0 66.7%BFM
L L R
Total answering 12696 4171 999 765 2407 4524 266 262 1225 1591 410 770 3990 89 1984 1293 341 817 624 1441 11
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
(Net) Top 3 Box 9131 3045 854 649 1542 3841 235 194 951 1437 371 652 2234 59 1153 621 186 352 402 753 11
71.9% 73.0%M 85.5%E 84.9%E 64.1% 84_9%BM 88.2% 74.4% 77.6% 90.4%HI 90.5%H 84.6% 56.0% 65.7%R 58.1%R 48.0% 54 .5% 43.0% 64_4%PR 52.3%R 100.0%
T
10 - Outstanding (10) 2389 547 232 36 279 1342 78 80 318 618 96 151 490 15 174 207 41 145 94 239 10
18.8% 13.1% 23.2%DE  4.7% 11.6% 29.7%BM 29.4% 30.8% 25.9% 38.8%KL 23.5% 19.6% 12.3% 17.1% 8.8% 16.0% 12.1% 17.7%0 15.1% 16.6%0 90.9%
9 3644 1143 348 238 557 1760 109 47 395 701 145 363 740 15 459 155 21 114 111 225 1
28.7% 27.4%M  34.8% 31.2% 23.1% 38.9%BM 41.2%H 17.9% 32.2% 44 .0%H 35.4% 47.1%H 18.6% 17.1% 23.1%PQ 12.0% 6.1% 13.9% 17.8% 15.6% 9.1%
8 3098 1355 274 375 706 739 47 67 239 119 129 138 1004 28 521 259 124 93 197 290 0
24 4% 32_5%FM 27.5% 49 .0%CE 29.3% 16.3% 17.6% 25.6%J 19.5%J 7.5% 31.6%J 17.9%) 25.2%F 31.4%R 26.3%R 20.0%R 36.4%PR 11.4% 31.5%RT 20.1%R 0.0%
T
7 1857 630 127 110 393 406 16 34 221 85 18 33 822 8 384 310 41 217 120 337 0
14.6% 15.1%F 12.7% 14.4% 16.3% 9.0% 5.9% 12.8% 18.0%JKL 5.4% 4.4% 4.2% 20.6%F 8.6% 19.4% 24._.0% 12.1% 26.6%N 19.2% 23.4% 0.0%
6 595 121 19 3 99 136 8 7 30 47 12 33 338 8 136 134 31 103 60 163 0
4. 7% 2.9% 1.9% 0.4% 4.1% 3.0% 2.9% 2.6% 2.5% 2.9% 2.9% 4.2% 8.5%BF 8.6% 6.9% 10.4% 9.1% 12.7% 9.6% 11.3% 0.0%
(Net) Bottom 5 Box 1113 376 0 3 373 142 8 27 23 21 9 53 596 15 310 228 83 145 43 188 0
8.8% 9.0%F  0.0% 0.4%  15.5%CD 3.1% 2.9% 10.3%1J 1.9% 1.3% 2.3% 6.9%) 14.9%BF 17.1% 15.6% 17.6%S 24.2%S 17.7%S 6.8% 13.0%S  0.0%
5 490 166 0 3 164 39 0 7 0 0 0 33 284 10 136 103 52 52 34 86 0
3.9% 4_0%F  0.0% 0.4% 6.8%CD 0.9% 0.0% 2.6%J  0.0% 0.0% 0.0% 4.2%1  7.1%F 11.4% 6.9% 8.0% 15.2% 6.3% 5.5% 6.0% 0.0%
4 272 120 0 0 120 26 0 7 0 11 0 9 126 0 74 52 10 41 0 41 0
2.1% 2.9%F  0.0% 0.0% 5.0% 0.6% 0.0% 2.6% 0.0% 0.7% 0.0% 1.1% 3.2%F  0.0% 3.8% 4_0% 3.0% 5.1% 0.0% 2.9% 0.0%
3 178 56 0 0 56 29 0 7 0 11 0 12 93 0 62 31 0 31 0 31 0
1.4% 1.3% 0.0% 0.0% 2.3% 0.6% 0.0% 2.6% 0.0% 0.7% 0.0% 1.6% 2.3% 0.0% 3.1% 2.4% 0.0% 3.8% 0.0% 2.2% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 45

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Restroom Condition/Cleanliness **

Base: Those Who Visited a Restroom

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Weighted 15801 4647 1062* 902 2682 6681 508* 402* 2469 1734 530* 1038 4440 122* 2071 1469 383* 952* 778* 1729 33*
100% 100% 100%*  100% 100% 100% 100%*  100%*  100% 100% 100%*  100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*

2 65 0 0 0 0 7 0 7 0 0 0 0 58 25 31 21 10 0 10 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 2.6%J 0.0% 0.0% 0.0% 0.0% 1.5%BF 2.9%S 1.3% 2.4% 6.1%ST 1.3% 0.0% 0.7% 0.0%

1 - Unacceptable (1) 107 33 0 0 33 40 8 0 23 0 9 0 34 3 12 10 0 10 9 19 0
0.8% 0.8% 0.0% 0.0% 1.4% 0.9% 2.9%3 0.0% 1.9% 0.0% 2.3%3 0.0% 0.8% 2.9% 0.6% 0.8% 0.0% 1.3% 1.4% 1.3% 0.0%

(Net) Indifference 2453 750 145 113 492 542 23 40 251 132 30 65 1160 15 521 445 72 321 179 500 0
19.3% 18.0%F 14.5% 14.7% 20.5% 12.0% 8.8% 15.4% 20.5%J 8.3% 7.3% 8.5% 29_1%BF 17.1% 26.3% 34.4% 21.2% 39.2%N0O 28.8% 34_7%N 0.0%

TOTAL MENTIONS 12696 4171 999 765 2407 4524 266 262 1225 1591 410 770 3990 89 1984 1293 341 817 624 1441 11
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Mean 8.1 8.0M 8.6DE  8.2E 7.6 8.7BM 8.7 8.2 8.5 9.0HIKL 8.6 8.5 7.5 7.5 7.4 7.3 7.1 7.2 7.8PQT 7.5 9.9

Std Dev 1.74 1.62 1.03 0.80 1.88 1.47 1.66 1.96 1.53 1.16 1.50 1.48 1.90 2.14 1.87 2.03 2.05 2.11 1.58 1.92 0.30

Std Err 0.05 0.08 0.10 0.07 0.16 0.07 0.28 0.31 0.18 0.09 0.19 0.17 0.10 0.36 0.15 0.18 0.36 0.24 0.18 0.16 0.09

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 46

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Condition/Cleanliness of Terminal Building **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
4546 1260 306 541 414 2130 211 396 1039 138 111 234 1146 69 434 455 124 321 188 509 10
12.5% 11.5% 10.5% 22 .5%CE 7.3% 12.9% 11.0%J 30.3%Gl 17.9%GJIK 4.5% 7.4% 8.1% 13.2% 21.3%0S 10.0% 18.6%0 18.5%0 20.3%0S 12.0% 16.2%0S 10.0%
JKL L
31772 9730 2616 1857 5257 14415 1712 912 4777 2956 1390 2668 7536 255 3919 1986 548 1262 1376 2638 90
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
25921 8340 2377 1677 4286 12392 1298 671 4048 2849 1195 2331 5099 209 2555 1241 341 776 1094 1870 90
81.6% 85.7%M 90.8%E 90.3%E 81.5% 86.0%M 75.8% 73.5% 84_7%GH 96.4%GH 86.0%GH 87.4%GH 67.7% 82._.0%0P 65.2% 62.5% 62.3% 61.5% 79.5%0P 70.9%P 100.0%BFM
QRT QRT
7017 1437 576 228 633 4394 422 141 1162 1389 487 793 1117 82 496 300 62 217 239 456 68
22.1% 14.8% 22_.0%DE 12.3% 12.0% 30.5%BM 24.7%H 15.4% 24 _3%H 47.0%GH 35.0%GH 29.7%H 14.8% 32.0%0P 12.7% 15.1% 11.3% 17.2% 17.4% 17.3% 75.6%BFM
IKL | QRST
11034 4079 1337 959 1784 5175 594 255 1935 1035 459 896 1761 64 943 362 114 197 393 590 19
34.7%  41.9%FM 51.1%E 51.6%E 33.9% 35.9%MU 34.7% 27.9% 40.5%H 35.0% 33.0% 33.6% 23.4% 25.0% 24.1% 18.2% 20.8% 15.6% 28.6%PR 22.4%R 21.1%
u T
7870 2823 464 490 1869 2823 281 275 950 426 250 642 2221 64 1116 579 166 362 461 823 3
24.8% 29.0%FU 17.7% 26.4%C 35.6%CD 19.6%U 16.4%  30.1%GI 19.9% 14.4% 18.0% 24.0%GJ 29.5%FU 25.0% 28.5% 29.2% 30.2% 28.7% 33.5% 31.2% 3.3%
JK
3660 1187 200 178 809 1200 219 87 480 66 132 217 1273 33 657 403 93 269 179 448 0
11.5% 12.2%FU  7.6% 9.6% 15.4%C 8.3%U 12.8%J 9.6%J 10.0%J 2.2% 9.5%J 8.1%J 16.9%BF 13.0% 16.8% 20.3% 17.0% 21.3% 13.0% 17 .0%S 0.0%
u
965 111 0 3 108 332 86 47 106 15 12 67 522 8 298 166 62 103 51 155 0
3.0% 1.1% 0.0% 0.2% 2.0% 2.3% 5.0%JK 5.1%IK 2.2% 0.5% 0.9% 2.5% 6.9%BFU 3.0% 7.6% 8.3% 11.3%S 8.2% 3.7% 5.9% 0.0%
1225 93 39 0 54 491 109 107 144 25 51 53 641 5 409 176 52 114 51 165 0
3.9% 1.0% 1.5% 0.0% 1.0% 3.4%B  6.4%JL 11.8%1JK 3.0% 0.9% 3.7%)  2.0% 8.5%BFU 2.0% 10.4%NS 8.9%N  9.4% 9.0% 3.7% 6.3%S  0.0%
L
616 21 0 0 21 292 63 27 114 15 33 41 303 0 186 83 21 52 34 86 0
1.9% 0.2% 0.0% 0.0% 0.4% 2.0%B  3.7%3 2.9%3 2.4% 0.5% 2.4%3 1.5% 4_0%BF 0.0% 4.7%N  4.2% 3.8% 4.1% 2.5% 3.3% 0.0%
377 24 13 0 10 119 23 40 15 11 18 12 234 0 174 52 10 41 9 50 0
1.2% 0.2% 0.5% 0.0% 0.2% 0.8% 1.4% 4_4%1JL 0.3% 0.4% 1.3% 0.5% 3.1%BF 0.0% 4.4%S  2.6% 1.9% 3.3% 0.6% 1.9%S  0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.
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Table 46

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Condition/Cleanliness of Terminal Building **

Base: Total Respondents

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 104 36 13 0 23 8 8 0 0 0 0 0 60 3 37 21 10 10 0 10 0
0.3% 0.4% 0.5% 0.0% 0.4% 0.1% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8%F 1.0%S  0.9% 1.0% 1.9% 0.8% 0.0% 0.4% 0.0%
2 62 0 0 0 0 28 8 20 0 0 0 0 34 3 12 10 10 0 9 9 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.5% 2.2%13K 0.0% 0.0% 0.0% 0.0% 0.4% 1.0% 0.3% 0.5% 1.9% 0.0% 0.6% 0.3% 0.0%
L
1 - Unacceptable (1) 66 13 13 0 0 43 8 20 15 0 o] o] 10 0 0 10 0 10 0 10 0
0.2% 0.1% 0.5% 0.0% 0.0% 0.3% 0.5% 2.2%13K 0.3% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
L
(Net) Indifference 4626 1297 200 180 917 1533 305 134 585 81 144 284 1795 41 955 569 155 372 231 603 0
14.6%  13.3%U 7.6% 9.7%  17.4%CD 10.6%U 17.8%JK 14.7%J 12.3%J 2.7% 10.3%J 10.6%J 23.8%BF 16.0% 24.4% 28.6%NS 28.3% 29.5%NS 16.8% 22.9%S  0.0%
L U T T
TOTAL MENTIONS 31772 9730 2616 1857 5257 14415 1712 912 4777 2956 1390 2668 7536 255 3919 1986 548 1262 1376 2638 90
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.5 8.5M 8.8E 8.7E 8.3 8.7BM  8.4H 7.8 8.6GH  9.2GHIK 8.8GH 8.7GH 7.9 8.60PQR 7.8 7.8 7.6 7.8 8.30PQR 8.0PR  9.7BFM
L T T
Std Dev 1.37 1.06 1.14 0.82 1.06 1.34 1.61 2.01 1.26 0.93 1.28 1.17 1.60 1.43 1.63 1.66 1.72 1.68 1.31 1.52 0.52
Std Err 0.02 0.04 0.07 0.05 0.06 0.04 0.11 0.17 0.07 0.05 0.09 0.07 0.06 0.14 0.09 0.12 0.24 0.15 0.10 0.09 0.05

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 47

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Lighting of Corridors/Walkways **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
5873 1815 377 499 939 2777 242 409 1371 266 154 335 1269 77 546 424 124 300 222 522 12
16.2% 16.5% 12.9% 20.8%C 16.6% 16.8% 12.6% 31.3%Gl 23.6%GJIK 8.6% 10.2% 11.6% 14.6% 23.6%0S 12.5% 17.4% 18.5% 19.0% 14.2% 16.6% 12.0%
JKL L
30444 9175 2545 1898 4731 13767 1681 899 4445 2828 1348 2567 7414 247 3807 2017 548 1283 1341 2624 88
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
24042 7065 2192 1586 3286 12124 1337 724 3883 2756 1189 2235 4766 207 2443 1066 300 641 1051 1692 87
79.0% 77.0%M 86.1%E 83.6%E 69.5% 88.1%BM 79.5% 80.6% 87.4%G 97.4%GH 88.2%G 87.1%G 64.3% 83.5%0P 64.2%PR 52.8% 54.7% 50.0% 78.3%0P 64 .5%PR 98.9%BFM
QRT QRT
7053 1289 471 164 654 4446 414 194 1254 1393 493 697 1256 82 657 269 62 186 248 434 63
23.2% 14.0% 18.5%D 8.6% 13.8% 32.3%BM 24.7% 21.6% 28.2% 49 .3%GH 36.6%GH 27.2% 16.9% 33.0%0P 17.3% 13.3% 11.3% 14 5% 18.5% 16.5% 71.6%BFM
IKL L QRST
9932 3237 1219 843 1175 5120 594 262 1779 1052 405 1029 1553 66 769 393 93 269 325 594 22
32.6% 35.3%WM 47.9%E 44_4%E 24.8% 37.2%MU 35.3% 29.1% 40.0%HK 37.2% 30.0% 40.1%HK 20.9% 26.8% 20.2% 19.5% 17.0% 21.0% 24.2% 22.6% 25.0%
7057 2539 503 579 1457 2558 328 268 850 311 292 509 1958 59 1017 403 145 186 478 665 2
23.2%  27.7%FU 19.8% 30.5%C 30.8%C 18.6%U 19.5%J 29.9%GI 19.1%J 11.0% 21.6%J 19.8%J 26.4%FU 23.7% 26.7%R 20.0%R 26.4% 14.5% 35.7%0P 25.3%R  2.3%
JL RT
3571 1169 161 164 845 963 188 74 348 40 93 220 1438 31 769 476 52 383 162 545 1
11.7%  12.7%FU 6.3% 8.6% 17.9%CD 7.0%U 11.2%J 8.2%3 7.8%J 1.4% 6.9%) 8.6%J 19.4%BF 12.4% 20.2%S 23.6%NQS 9.4% 29.8%NO 12.1% 20.8%S 1.1%
u PQST
1611 617 116 74 427 349 70 34 160 0 30 55 645 3 260 279 114 145 103 247 0
5.3% 6.7%FU  4.6% 3.9% 9.0%D 2.5% 4.2%J 3.7%3 3.6%J 0.0% 2.2%3 2.1%J3 8.7%FU 1.0% 6.8%N 13.8%NO 20.8%NO 11.3%N 7 .6%N 9.4%N 0.0%
T ST
1221 325 76 74 174 331 86 67 53 32 36 57 565 8 335 197 83 114 26 139 0
4_0% 3.5% 3.0% 3.9% 3.7% 2.4% 5.1%13 7.5%1JK 1.2% 1.1% 2.7% 2.2% 7.6%BFU 3.1% 8.8%S  9.7%ST 15.1%NST 8.9%ST 1.9% 5.3%S  0.0%
L
765 249 37 72 141 198 47 27 38 32 18 36 317 3 223 83 52 31 9 40 0
2.5% 2.7% 1.5% 3.8% 3.0% 1.4% 2.8% 3.0% 0.9% 1.1% 1.3% 1.4% 4_3%F  1.0% 5.9%ST 4.1%ST 9.4%PRS 2.4% 0.6% 1.5% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base

T
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** Lighting of Corridors/Walkways **

Base: Total Respondents

Weighted

1 - Unacceptable (1)

(Net) Indifference

TOTAL MENTIONS

Mean

Std Dev
Std Err

Table 47
Q5c_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
207 26 13 3 10 36 0 0 6 0 145 0 74 62 10 52 9 60 0
0.7% 0.3% 0.5% 0.1% 0.2% 0.3% 1.4%1JL 0.7%1 0.0% 0.0% 0.4% 0.0% 2.0%BF 0.0% 2.0% 3.1% 1.9% 4_0% 0.6% 2.3%S  0.0%
99 36 13 0 23 7 0 7 0 0 0 0 56 3 12 41 21 21 0 21 0
0.3% 0.4% 0.5% 0.0% 0.5% 0.0% 0.0% 0.7%1 0.0% 0.0% 0.0% 0.0% 0.8%F 1.0%S 0.3% 2.1%0  3.8%0S 1.6% 0.0% 0.8% 0.0%
39 0 0 0 0 28 8 20 0 0 0 0 11 3 0 0 0 0 9 9 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.5% 2.2%13K 0.0% 0.0% 0.0% 0.0% 0.1% 1.0%0P 0.0% 0.0% 0.0% 0.0% 0.6% 0.3% 0.0%
L
110 13 13 0 0 62 8 7 15 0 12 21 35 0 25 10 0 10 0 10 0
0.4% 0.1% 0.5% 0.0% 0.0% 0.5% 0.5% 0.7% 0.3% 0.0% 0.9% 0.8% 0.5% 0.0% 0.7% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%
5182 1786 277 238 1271 1312 258 107 509 40 123 275 2083 33 1029 755 166 528 265 792 1
17.0% 19.5%FU 10.9% 12.5% 26.9%CD 9.5%U 15.3%J 11.9%J 11.4%J 1.4% 9.1%J 10.7%J 28.1%BF 13.4% 27.0%N 37.4%NO 30.2%N 41.1%NO 19.7% 30.2%NS  1.1%
u ST ST
30444 9175 2545 1898 4731 13767 1681 899 4445 2828 1348 2567 7414 247 3807 2017 548 1283 1341 2624 88
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8.4 8.2M 8.6E 8.3E 8.0 8.8BM 8.5 8.2 8.8GH 9.3GHIK 8.8GH 8.7GH 7.9 8.60PQR 7.9PQ 7.6 7.3 7.6 8.30PQR 7.9PQR 9.7BFM
L ST T
1.43 1.31 1.32 1.13 1.33 1.30 1.51 1.76 1.19 0.86 1.38 1.29 1.61 1.44 1.61 1.72 1.79 1.75 1.32 1.57 0.58
0.03 0.05 0.08 0.07 0.08 0.03 0.10 0.15 0.07 0.05 0.10 0.08 0.06 0.15 0.09 0.12 0.25 0.16 0.11 0.09 0.06

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 48

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Personal Safety in the Terminal **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
5860 1529 477 527 526 3184 328 422 1445 264 235 489 1134 87 484 393 103 290 171 461 13
16.1% 13.9% 16.3%E 22.0%E 9.3% 19.2%BM 17.1%J 32.3%GJ 24.8%GJIK 8.5% 15.7%3 16.8%J 13.1% 26.8%0P 11.1% 16.1% 15.4% 18.3%0 10.9% 14.6%S 13.0%
KL L ST
30457 9462 2446 1871 5145 13361 1595 885 4371 2830 1266 2414 7548 237 3869 2048 569 1293 1393 2686 87
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
27201 8683 2296 1725 4663 12060 1314 718 3883 2768 1143 2235 6370 212 3237 1666 445 1035 1256 2290 87
89.3% 91.8%M 93.9% 92.2% 90.6% 90.3%M 82.4% 81.1%  88.8%GH 97.8%GH 90.3%GH 92.6%GH 84.4% 89.2% 83.7% 81.3% 78.2% 80.0% 90.2%PQ 85.3%R 100.0%BFM
RT
9034 2310 518 370 1422 4897 493 228 1391 1472 537 776 1761 89 868 393 72 279 410 689 66
29.7% 24 ._.4% 21.2% 19.8% 27.6%D 36.7%BM 30.9% 25.8% 31.8% 52_0%GH 42.4%GH 32.2% 23.3% 37.6%0P 22.4% 19.2% 12.7% 21.6% 29.4%PQ 25.7%PQ 75.9%BFM
IKL IL QRT
11438 3865 1379 836 1649 5070 555 241 1769 1124 389 991 2483 69 1215 652 155 434 547 981 20
37.6% 40.8%MU 56.4%DE 44_.7%E 32.1%  37.9%MU 34.8% 27.3% 40.5%HK 39.7%H 30.8% 41.0%HK 32.9% 29.0% 31.4% 31.8% 27.3% 33.6% 39.3% 36.5% 23.0%
6729 2508 398 519 1592 2093 266 248 722 172 216 468 2127 54 1153 621 217 321 299 620 1
22.1% 26.5%FU 16.3% 27.7%C 30.9%C 15.7%U 16.7%J 28.0%GI 16.5%J 6.1%  17.1%J 19.4%J 28.2%FU 22.6% 29.8% 30.3%RT 38.2%ST 24.8% 21.5% 23.1% 1.1%
JK
2202 673 124 131 418 831 172 60 389 15 90 105 698 15 409 197 52 145 77 222 0
7.2% 7.1%U  5.1% 7.0% 8.1% 6.2%U 10.8%JL 6.8%3 8.9%J 0.5% 7.1%) 4.4%3 9.2%FU 6.5%  10.6% 9.6% 9.1% 11.2% 5.5% 8.3%S  0.0%
451 46 0 15 31 194 47 40 45 0 12 50 211 5 99 72 31 41 34 76 0
1.5% 0.5% 0.0% 0.8% 0.6% 1.5% 2.9%)  4.5%1JK 1.0% 0.0% 0.9% 2.1%) 2.8%BF 2.2% 2.6% 3.5% 5.5% 3.2% 2.5% 2.8% 0.0%
603 59 26 0 33 275 63 67 53 47 21 24 269 5 124 114 41 72 26 98 0
2.0% 0.6% 1.1% 0.0% 0.6% 2.1%B 3.9%IL 7.6%1JK 1.2% 1.7% 1.7% 1.0% 3.6%BF 2.2% 3.2% 5.6% 7.3% 5.6% 1.8% 3.7%S 0.0%
L
329 10 0 0 10 169 39 27 15 43 21 24 150 3 99 31 0 31 17 48 0
1.1% 0.1% 0.0% 0.0% 0.2% 1.3%B 2.5%1 3.0%I 0.3% 1.5% 1.7% 1.0% 2.0%B 1.1% 2.6% 1.5% 0.0% 2.4% 1.2% 1.8% 0.0%
113 13 13 0 0 4 0 0 0 4 0 o] 95 0 25 62 31 31 9 40 0
0.4% 0.1% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 1.3%BF 0.0% 0.6% 3.0%0  5.5%0S 2.4% 0.6% 1.5% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.
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Table 48
Q5c_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Personal Safety in the Terminal **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

3 54 36 13 0 23 8 8 0 0 0 0 0 10 0 0 10 10 0 0 0 0
0.2% 0.4% 0.5% 0.0% 0.4% 0.1% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.5% 1.8%0T 0.0% 0.0% 0.0% 0.0%

2 30 0 0 0 0 28 8 20 0 0 0 0 3 3 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.5% 2.3%13K 0.0% 0.0% 0.0% 0.0% 0.0% 1.1%0PS 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

L T

1 - Unacceptable (1) 7 0 0 0 0 66 8 20 38 0 o] o] 10 0 0 10 0 10 0 10 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.5% 2.3%JIKL 0.9% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%

(Net) Indifference 2653 719 124 146 449 1026 219 101 435 15 102 155 909 20 508 269 83 186 111 297 0
8.7% 7.6%U 5.1% 7.8% 8.7% 7.7%U  13.7%JL 11.4%J 9.9%J 0.5% 8.0%J 6.4%J 12.0%BFU 8.6% 13.1% 13.1% 14 .5% 14.4% 8.0% 11.1%S 0.0%

TOTAL MENTIONS 30457 9462 2446 1871 5145 13361 1595 885 4371 2830 1266 2414 7548 237 3869 2048 569 1293 1393 2686 87

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Mean 8.8 8.8M 8.9 8.8 8.8 8.9BM  8.6H 8.2 8.9H 9.4GHIK 9.0GH  8.9GH
L

Std Dev 1.20 0.99 0.94 0.88 1.05 1.24 1.47 1.92 1.24 0.86 1.11 1.02

std Err 0.02 0.03 0.06 0.05 0.06 0.03 0.10 0.17 0.08 0.05 0.08 0.07

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8.5 8.80PQR 8.5Q 8.3 8.0 8.4

100.0% 100.0%

8.80PQR 8.6PQR 9.7BFM
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Table 49

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Availability and Visual Clarity of Flight Information Monitors **

Base: Total Respondents

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
No answer 13662 2926 548 700 1678 7879 1126 570 3468 809 724 1182 2771 181 1240 786 259 497 564 1060 86
37.6% 26.6% 18.7% 29.2%C 29.6%C 47.6%BM 58.5%HJ 43.6%J 59.6%HJ 26.2% 48.2%J 40.7%J 31.9%B 55.9%0P 28.5% 32.2% 38.5% 31.4% 36.1% 33.7% 86.0%BFM
KL KL QRST
Total answering 22655 8065 2375 1698 3992 8666 798 738 2348 2285 778 1720 5911 143 3113 1655 414 1086 1000 2086 14
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
(Net) Top 3 Box 18286 6573 2077 1506 2990 7289 626 604 1768 2123 676 1493 4409 107 2282 1200 269 797 820 1617 14
80.7% 81.5%M 87.5%E 88.7%E 74.9% 84_1%M 78.4% 81.8% 75.3% 92_9%GH 86.9%1 86.8%1 74.6% 75.0% 73.3% 72.5% 65.0% 73.3% 82.1%Q 77.5% 100.0%
10 - Outstanding (10) 5299 1083 384 149 550 2908 227 114 669 1188 324 387 1300 48 645 341 62 259 265 523 8
23.4% 13.4% 16.2%D 8.8% 13.8% 33.6%BM 28.4%H 15.5% 28.5%H 52.0%GH 41.6%GH 22.5% 22.0%B 33.9%0P 20.7% 20.6% 15.0% 23.8% 26.5% 25.1% 57.1%
IL IL Q
9 7437 3251 1271 806 1173 2729 266 255 610 811 160 626 1453 26 769 445 72 300 214 514 5
32.8%  40.3%FM 53.5%E 47_.5%E 29.4% 31.5%M 33.3%K 34.5%K 26.0% 35.5%K 20.6% 36.4%K 24.6% 17.9% 24.7% 26.9% 17.5% 27.6% 21.4% 24.6% 35.7%
8 5550 2240 421 551 1267 1652 133 235 489 123 192 480 1657 33 868 414 134 238 342 580 1
24.5%  27.8%WF 17.7% 32.5%C 31.7%C 19.1% 16.7%J 31.8%GI 20.8%J 5.4% 24.7%J 27.9%GJ 28.0%F 23.2% 27.9% 25.0% 32.5% 21.9% 34.2%RT 27.8% 7.1%
J
7 2958 1309 271 176 861 842 125 40 404 76 84 112 808 23 422 269 62 186 94 280 0
13.1% 16.2%F 11.4% 10.4% 21.6%CD 9.7% 15.7%HJL 5.5%  17.2%HJL 3.3% 10.8%J 6.5% 13.7%F 16.1% 13.5% 16.2% 15.0% 17.1% 9.4%  13.4% 0.0%
6 656 110 0 12 97 265 8 47 69 53 18 71 281 3 124 103 41 62 51 113 0
2.9% 1.4% 0.0% 0.7% 2.4%C 3.1%B 1.0% 6.4%G  2.9% 2.3% 2.3% 4.1% 4.8%B 1.8% 4.0% 6.3% 10.0% 5.7% 5.1% 5.4% 0.0%
(Net) Bottom 5 Box 755 73 26 3 43 270 39 47 107 32 0 45 412 10 285 83 41 41 34 76 0
3.3% 0.9% 1.1% 0.2% 1.1% 3.1%B 4 _9%K 6.4%IK 4.6% 1.4% 0.0% 2.6% 7.0%BF 7.1% 9.2%T 5.0% 10.0% 3.8% 3.4% 3.6% 0.0%
5 320 46 0 3 43 72 0 7 30 11 0 24 202 5 149 31 21 10 17 27 0
1.4% 0.6% 0.0% 0.2% 1.1% 0.8% 0.0% 0.9% 1.3% 0.5% 0.0% 1.4% 3.4%BF 3.6% 4.8%T 1.9% 5.0% 1.0% 1.7% 1.3% 0.0%
4 153 13 13 0 0 40 0 7 0 21 0 12 100 0 50 41 21 21 9 29 0
0.7% 0.2% 0.6% 0.0% 0.0% 0.5% 0.0% 0.9% 0.0% 0.9% 0.0% 0.7% 1.7%BF 0.0% 1.6% 2.5% 5.0% 1.9% 0.9% 1.4% 0.0%
3 123 13 13 0 0 39 16 0 23 0 0 0 71 0 62 0 0 0 9 9 0
0.5% 0.2% 0.6% 0.0% 0.0% 0.4% 2.0%JL 0.0% 1.0% 0.0% 0.0% 0.0% 1.2%B  0.0% 2.0% 0.0% 0.0% 0.0% 0.9% 0.4% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 49
Q5c_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Availability and Visual Clarity of Flight Information Monitors **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

2 43 0 0 0 0 28 8 20 0 0 0 0 15 3 12 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 1.0% 2.7%13L 0.0% 0.0% 0.0% 0.0% 0.3% 1.8%PRS 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

T

1 - Unacceptable (1) 116 0 0 0 0 91 16 13 53 0 o] 9 25 3 12 10 0 10 0 10 0
0.5% 0.0% 0.0% 0.0% 0.0% 1.1%B 2.0%J 1.8%J 2.3% 0.0% 0.0% 0.5% 0.4% 1.8%S 0.4% 0.6% 0.0% 1.0% 0.0% 0.5% 0.0%

(Net) Indifference 3615 1419 271 189 959 1107 133 87 473 130 102 182 1089 26 546 372 103 248 145 394 0
16.0% 17.6%F 11.4% 11.1% 24_0%CD 12.8% 16.7%3 11.8%J 20.1%JL 5.7% 13.1%J 10.6% 18.4%F 17.9% 17.5% 22.5% 25.0% 22.9% 14 5% 18.9% 0.0%

TOTAL MENTIONS 22655 8065 2375 1698 3992 8666 798 738 2348 2285 778 1720 5911 143 3113 1655 414 1086 1000 2086 14
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Mean 8.5 8.5M 8.7E 8.5E 8.3 8.7BM 8.4 8.1 8.4 9.3GHIK 8.9GHIL 8.6H 8.2 8.3 8.1 8.2 7.8 8.3 8.4Q 8.4Q 9.5

L
Std Dev 1.41 1.04 1.02 0.83 1.09 1.52 1.81 1.83 1.75 1.08 1.14 1.29 1.61 1.88 1.70 1.53 1.59 1.55 1.38 1.47 0.65
Std Err 0.03 0.04 0.07 0.05 0.07 0.05 0.18 0.17 0.15 0.07 0.10 0.10 0.07 0.25 0.11 0.12 0.25 0.15 0.13 0.10 0.17

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 50

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Ease of Getting Cash (ATM/Currency Exchange) **

Base: Total Respondents (excl LGA & SWF)

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2610 982 290 366 326 1628 246 195 347 326 227 287 0 0 0 0 0 0 0 0 0
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
27536 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 o** o** o** o** o** o** o** o** o**
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
2084 724 237 289 290 1389 246 195 334 305 219 279 0 0 0 0 0 0 0 0 0
16919 5728 1450 1219 3058 11192 1548 805 4411 1826 872 1729 0 0 0 0 0 0 0 0 0
61.4% 52.1% 49.6% 50.9% 53.9% 67.6%B 80.5%HJ 61.5% 75.8%HJ 59.0% 58.1% 59.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL KL
10616 5263 1472 1178 2613 5353 375 503 1405 1267 629 1173 0 0 0 0 0 0 0 0 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8973 4449 1298 1072 2078 4525 297 409 1024 1244 534 1017 0 0 0 0 0 0 0 0 0
84.5% 84.5% 88.2% 91.0%E 79.5% 84.5% 79.2% 81.3% 72.9% 98.2%GH 84.8%  86.7%l 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2353 682 329 84 269 1671 109 67 234 801 154 305 o] 0 0 0 0 0 0 0 0
22.2% 13.0% 22_.3%DE  7.1% 10.3% 31.2%B 29.2%H 13.3% 16.7% 63.2%GH 24.5% 26.0%H 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
IKL
3993 2059 674 550 834 1934 149 181 515 385 202 502 0 0 0 0 0 0 0 0 0
37.6% 39.1% 45.8%E 46.7%E 31.9% 36.1% 39.6% 36.0% 36.7% 30.4% 32.1% 42.8%3 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2628 1708 295 438 975 919 39 161 274 57 177 210 0 0 0 0 0 0 0 0 0
24.8% 32.5%F 20.0% 37.2%C 37.3%C 17.2% 10.4% 32.0%GJ 19.5%J 4.5%  28.2%GJ 17.9%J  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
1224 697 142 96 458 527 39 27 297 4 72 88 0 0 0 0 0 0 0 0 0
11.5%  13.2% 9.7% 8.2% 17.5%D 9.8%  10.4%J 5.3%J 21.2%HJL 0.3% 11.4%3 7.5%J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
230 56 3 10 43 174 16 20 69 4 18 48 0 0 0 0 0 0 0 0 0
2.2% 1.1% 0.2% 0.8% 1.7% 3.3%B  4.2%3 4.0%3 4.9% 0.3% 2.9% 4.1%3  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
189 62 29 0 33 127 23 a7 15 15 6 21 0 0 0 0 0 0 0 0 0
1.8% 1.2% 2.0% 0.0% 1.3% 2.4% 6.3%J 9.3%1JK 1.1% 1.2% 1.0% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
64 33 0 0 33 31 8 7 0 11 6 0 0 0 0 0 0 0 0 0 0
0.6% 0.6% 0.0% 0.0% 1.3% 0.6% 2.1% 1.3% 0.0% 0.8% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
34 13 13 0 0 21 0 0 0 0 0 21 0 0 0 0 0 0 0 0 0
0.3% 0.2% 0.9% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
25 13 13 0 0 12 8 0 0 4 0 o] 0 0 0 0 0 0 0 0 0
0.2% 0.2% 0.9% 0.0% 0.0% 0.2% 2.1% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 50
Q5c_07.

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Ease of Getting Cash (ATM/Currency Exchange) **

Base: Total Respondents (excl LGA & SWF)

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 27536 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 o** o** o** o** o** o** o** o** o**
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**
2 20 0 0 0 0 20 0 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 4_0%1JL 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 - Unacceptable (1) 46 3 3 0 0 43 8 20 15 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.1% 0.2% 0.0% 0.0% 0.8% 2.1% 4.0%JL 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Indifference 1454 752 145 106 501 702 55 a7 366 8 90 136 0 0 0 0 0 0 0 0 0
13.7% 14 3% 9.9% 9.0% 19.2%CD 13.1% 14.6%J 9.3%3 26.1%HJIL 0.7% 14.3%3 11.6%J 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
TOTAL MENTIONS 10616 5263 1472 1178 2613 5353 375 503 1405 1267 629 1173 0 0 0 0 0 0 0 0 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Mean 8.6 8.5 8.7E 8.5E 8.3 8.7B 8.5 7.9 8.3 9.5GHIK 8.6H 8.7HI 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
L
Std Dev 1.26 1.03 1.19 0.78 1.00 1.43 1.83 2.15 1.37 0.84 1.12 1.21 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Std Err 0.04 0.05 0.10 0.06 0.08 0.06 0.26 0.25 0.15 0.07 0.11 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q5c_08.

Table 51

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** TERMINAL FACILITIES - OVERALL **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
48 0 0 0 0 48 0 0 0 0 0 48 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 1.7%13 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
36270 10991 2922 2398 5671 16497 1923 1308 5816 3094 1502 2854 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
30389 9749 2751 2267 4731 14195 1493 979 4866 2947 1310 2600 6347 268 3076 1697 445 1076 1307 2383 98
83.8% 88.7%M 94.1%E 94_.5%E 83.4% 86.0%M 77.6% 74.9% 83.7%H 95.2%GH 87.2%GH 91.1%GH 73.1%  82.7%0P 70.7% 69.5% 66.2% 68.0% 83.6%O0P 75.7%PR 98.0%BFM
KL 1 QR QRT
7450 1132 413 179 540 5053 485 215 1446 1608 502 797 1191 105 583 290 72 207 214 421 75
20.5% 10.3% 14.1%D 7.5% 9.5%  30.6%BM 25.2%H 16.4% 24.9%H 52_0%GH 33.4%HI 27.9%H 13.7%B 32.3%0P 13.4% 11.9% 10.8% 13.1% 13.7% 13.4% 75.0%BFM
IKL QRST
12379 4457 1535 1170 1753 5691 649 376 2042 1024 498 1103 2210 82 1091 507 83 372 530 902 21
34.1% 40.6%FM 52_5%E 48.8%E 30.9% 34_5%MU 33.7% 28.7% 35.1% 33.1% 33.2% 38.6%H 25.5% 25.2%Q 25.1%Q 20.8%Q 12.3% 23.5% 33.9%0P 28.7%PQ 21.0%
U QRT
10560 4160 803 918 2439 3451 360 389 1378 315 309 700 2947 82 1401 900 290 497 564 1060 2
29.1%  37.9%FU 27.5% 38.3%C 43.0%C 20.9%U 18.7%J 29.7%GJ 23.7%J 10.2% 20.6%J 24.5%J 33.9%FU 25.2% 32.2% 36.9%NR 43.1%N 31.4% 36.1%N 33.7% 2.0%
K
3720 926 145 94 687 1433 250 148 670 72 129 164 1361 38 707 445 114 321 171 492 1
10.3% 8.4%U  5.0% 3.9% 12.1%CD 8.7%U 13.0%JL 11.3%JL 11.5%JL 2.3% 8.6%J 5.7%J 15.7%BF 11.8% 16.2% 18.2%S 16.9% 20.3%ST 10.9% 15.6%S 1.0%
U
949 137 0 15 122 409 109 67 151 11 30 41 402 8 211 124 52 72 60 132 0
2.6% 1.2% 0.0% 0.6% 2.2%C 2.5% 5.7%1JK 5.1%JL 2.6%J 0.3% 2.0%J 1.4% 4_6%BFU 2.4% 4.8% 5.1% 7.7% 4.6% 3.8% 4.2% 0.0%
L
1211 179 26 22 130 460 70 114 129 64 33 50 571 10 360 176 62 114 26 139 1
3.3% 1.6% 0.9% 0.9% 2.3% 2.8% 3.7% 8.7%G1J 2.2% 2.1% 2.2% 1.7% 6.6%BFU 3.1% 8.3%ST 7.2%ST 9.2%S  7.2%ST 1.6% 4.4%S  1.0%
KL
534 42 0 0 42 235 47 47 30 43 27 41 257 3 174 72 21 52 9 60 0
1.5% 0.4% 0.0% 0.0% 0.7% 1.4%B  2.4%1 3.6%1 0.5% 1.4% 1.8% 1.4% 3.0%BF 0.8% 4.0%S  3.0% 3.1% 3.3% 0.5% 1.9%S  0.0%
248 36 13 0 23 66 8 20 38 0 0 0 146 3 62 72 31 41 9 50 0
0.7% 0.3% 0.4% 0.0% 0.4% 0.4% 0.4% 1.5%JL 0.7% 0.0% 0.0% 0.0% 1.7%BF 0.8% 1.4% 3.0% 4.6%S  2.6% 0.5% 1.6% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.
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Q5c_08.

** TERMINAL FACILITIES - OVERALL **

Base: Total Respondents

Table 51

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 134 13 13 0 0 13 0 13 0 0 0 0 108 0 87 21 10 10 0 10 0
0.4% 0.1% 0.4% 0.0% 0.0% 0.1% 0.0% 1.0%1J 0.0% 0.0% 0.0% 0.0% 1.2%BF 0.0% 2.0% 0.8% 1.5% 0.7% 0.0% 0.3% 0.0%
2 100 12 0 12 0 49 8 20 15 0 6 0 38 5 25 0 0 0 9 9 0
0.3% 0.1% 0.0% 0.5% 0.0% 0.3% 0.4% 1.5%1JL 0.3% 0.0% 0.4% 0.0% 0.4% 1.6%PRT 0.6% 0.0% 0.0% 0.0% 0.5% 0.3% 0.0%
1 - Unacceptable (1) 196 76 0 10 66 96 8 13 45 21 0 9 23 0 12 10 0 10 0 10 1
0.5% 0.7% 0.0% 0.4% 1.2% 0.6% 0.4% 1.0% 0.8% 0.7% 0.0% 0.3% 0.3% 0.0% 0.3% 0.4% 0.0% 0.7% 0.0% 0.3% 1.0%
(Net) Indifference 4669 1063 145 109 809 1842 360 215 821 83 159 205 1763 46 918 569 166 393 231 624 1
12.9% 9.7%U 5.0% 4._5% 14 .3%CD 11.2%U 18.7%JK 16.4%JL 14.1%JL 2.7% 10.6%J 7.2%3 20.3%BF 14.2% 21.1% 23.3%NS 24.6% 24 _8%NS 14.8% 19.8%S 1.0%
L U T
TOTAL MENTIONS 36270 10991 2922 2398 5671 16497 1923 1308 5816 3094 1502 2854 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.5 8.4M 8.7DE  8.5E 8.2 8.7BM  8.5H 8.0 8.6H 9.3GHIK 8.8GH 8.8GHI 8.0 8.60PQR 7.9 7.9 7.7 7.9 8.40PQR 8.1PQR 9.6BFM
L T T
Std Dev 1.36 1.13 0.90 0.98 1.25 1.37 1.46 1.77 1.37 1.16 1.23 1.13 1.51 1.48 1.60 1.49 1.52 1.53 1.16 1.38 1.03
Std Err 0.02 0.04 0.05 0.05 0.07 0.03 0.09 0.13 0.07 0.06 0.08 0.07 0.05 0.13 0.09 0.10 0.19 0.12 0.09 0.08 0.10

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Q5c. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Top Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Signs/Directions Inside
the Terminal

Restroom Condition/
Cleanliness

Condition/Cleanliness of
Terminal Building

Lighting of Corridors/
Walkways

Personal Safety in the
Terminal

Availability and Visual
Clarity of Flight
Information Monitors

Ease of Getting Cash
(ATM/Currency Exchange)

TERMINAL FACILITIES -
OVERALL

Table

52

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
7867 1488 587 204 697 4864 454 201 1412 1593 463 742 1454 82 757 300 62 207 316 523 60
23.6% 14.0% 20.5%DE  9.0% 12.7% 32.8%BM 26.1% 21.1% 28.9% 52_1%GH 31.6%H 27.2% 18.8%B 31.7%0P 18.9% 14 5% 10.7% 15.9% 22_.4%P 19.3%P 68.2%BFM
IKL QRT
4836 1238 547 188 503 2691 297 127 737 997 190 342 877 31 422 279 52 197 145 342 30
19.6% 16.1% 23.0%DE 12.0% 13.4% 25.5%BM 21.6% 16.0% 28.2%HK 39.8%GH 16.7% 16.2% 13.7% 23.5%0 12.2% 15.3% 10.9% 16.7% 14.5% 15.7%  81.1%BFM
L IKL
7017 1437 576 228 633 4394 422 141 1162 1389 487 793 1117 82 496 300 62 217 239 456 68
22.1% 14.8% 22_0%DE 12.3% 12.0% 30.5%BM 24.7%H 15.4% 24 _3%H 47.0%GH 35.0%GH 29.7%H 14.8% 32_.0%0P 12.7% 15.1% 11.3% 17.2% 17.4% 17.3% 75 .6%BFM
IKL 1 QRST
7053 1289 471 164 654 4446 414 194 1254 1393 493 697 1256 82 657 269 62 186 248 434 63
23.2% 14.0% 18.5%D 8.6% 13.8% 32.3%BM 24.7% 21.6% 28.2% 49 .3%GH 36.6%GH 27.2% 16.9% 33.0%0P 17.3% 13.3% 11.3% 14 5% 18.5% 16.5% 71.6%BFM
IKL L QRST
9034 2310 518 370 1422 4897 493 228 1391 1472 537 776 1761 89 868 393 72 279 410 689 66
29.7% 24.4% 21.2% 19.8% 27.6%D 36.7%BM 30.9% 25.8% 31.8% 52.0%GH 42.4%GH 32.2% 23.3% 37.6%0P 22.4% 19.2% 12.7% 21.6% 29.4%PQ 25.7%PQ 75.9%BFM
IKL IL QRT
5299 1083 384 149 550 2908 227 114 669 1188 324 387 1300 48 645 341 62 259 265 523 8
23.4% 13.4% 16.2%D 8.8% 13.8% 33.6%BM 28.4%H 15.5% 28.5%H 52_.0%GH 41.6%GH 22.5% 22.0%B 33.9%0P 20.7% 20.6% 15.0% 23.8% 26.5% 25.1% 57.1%
I I Q
2353 682 329 84 269 1671 109 67 234 801 154 305 0 0 0 0 0 0 0 0 0
22.2% 13.0% 22.3%DE 7.1% 10.3% 31.2%B 29.2%H 13.3% 16.7% 63.2%GH 24.5% 26.0%H  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
IKL
7450 1132 413 179 540 5053 485 215 1446 1608 502 797 1191 105 583 290 72 207 214 421 75
20.5% 10.3% 14.1%D 7.5% 9.5% 30.6%BM 25.2%H 16.4% 24 _9%H 52.0%GH 33.4%HI1 27.9%H 13.7%B 32.3%0P 13.4% 11.9% 10.8% 13.1% 13.7% 13.4% 75.0%BFM
IKL QRST

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5c.

** Top 3 Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Signs/Directions Inside
the Terminal

Restroom Condition/
Cleanliness

Condition/Cleanliness of
Terminal Building

Lighting of Corridors/
Walkways

Personal Safety in the
Terminal

Availability and Visual
Clarity of Flight
Information Monitors

Ease of Getting Cash
(ATM/Currency Exchange)

TERMINAL FACILITIES -
OVERALL

Table

53

Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
28373 9917 2704 2182 5031 12550 1361 758 3893 2864 1225 2450 5819 217 3026 1397 362 869 1179 2048 87
85.2% 93.1%FM 94.4% 95.6% 91.4% 84._6%M 78.4% 79.6% 79.6% 93.6%GH 83.6% 89.7%GH 75.3% 84.2%PQ 75.8%PQ 67.5% 62.5% 66.7% 83.6%0P 75.5%PQ 98.9%BFM
1K 1K R QRT R
18377 6242 2148 1420 2674 8321 985 570 1890 2213 957 1706 3779 87 2108 900 279 528 684 1211 36
74.4%  81.0%M 90.1%E 90.4%E 71.4% 79.0%M 71.6% 71.4% 72.3% 88.4%GH 84.4%GH 80.8%G 58.9% 66.7%PR 60.9%PR 49.4% 58.7% 44.7% 68.4%PR 55.6%R 97.3%BFM
1L 1 T
25921 8340 2377 1677 4286 12392 1298 671 4048 2849 1195 2331 5099 209 2555 1241 341 776 1094 1870 90
81.6% 85.7%M 90.8%E 90.3%E 81.5% 86.0%M 75.8% 73.5% 84_7%GH 96.4%GH 86.0%GH 87.4%GH 67.7% 82._.0%0P 65.2% 62.5% 62.3% 61.5% 79.5%0P 70.9%P 100.0%BFM
IKL QRT QRT
24042 7065 2192 1586 3286 12124 1337 724 3883 2756 1189 2235 4766 207 2443 1066 300 641 1051 1692 87
79.0% 77.0%M 86.1%E 83.6%E 69.5% 88.1%BM 79.5% 80.6% 87.4%G 97.4%GH 88.2%G 87.1%G 64.3% 83.5%0P 64.2%PR 52.8% 54.7% 50.0% 78.3%0P 64.5%PR 98.9%BFM
IKL QRT QRT
27201 8683 2296 1725 4663 12060 1314 718 3883 2768 1143 2235 6370 212 3237 1666 445 1035 1256 2290
89.3% 91.8%M 93.9% 92.2% 90.6% 90.3%M 82.4% 81.1%  88.8%GH 97.8%GH 90.3%GH 92.6%GH 84.4% 89.2% 83.7% 81.3% 78.2% 80.0% 90.2%PQ 85.3%R 100.0%BFM
IKL RT
18286 6573 2077 1506 2990 7289 626 604 1768 2123 676 1493 4409 107 2282 1200 269 797 820 1617 14
80.7% 81.5%M 87.5%E 88.7%E 74.9% 84.1%M 78.4% 81.8% 75.3% 92.9%GH 86.9%1 86.8%1 74.6% 75.0% 73.3% 72.5% 65.0% 73.3% 82.1%Q 77.5% 100.0%
1L
8973 4449 1298 1072 2078 4525 297 409 1024 1244 534 1017 0 0 0 0 0 0 0 0 0
84.5% 84.5% 88.2% 91.0%E 79.5% 84.5% 79.2% 81.3% 72.9% 98.2%GH 84.8%  86.7%l 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
IKL
30389 9749 2751 2267 4731 14195 1493 979 4866 2947 1310 2600 6347 268 3076 1697 445 1076 1307 2383 98
83.8% 88.7%M 94.1%E 94.5%E 83.4% 86.0%M 77.6% 74.9% 83.7%H 95.2%GH 87.2%GH 91.1%GH 73.1% 82.7%0P 70.7% 69.5% 66.2% 68.0% 83.6%0P 75.7%PR 98.0%BFM
IKL | QR QRT

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 54

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom 5 Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Signs/Directions Inside
the Terminal

Restroom Condition/
Cleanliness

Condition/Cleanliness of
Terminal Building

Lighting of Corridors/
Walkways

Personal Safety in the
Terminal

Availability and Visual
Clarity of Flight
Information Monitors

Ease of Getting Cash
(ATM/Currency Exchange)

TERMINAL FACILITIES -
OVERALL

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
1111 100 26 10 64 573 117 80 184 90 33 69 438 5 223 176 52 124 34 158 0
3.3% 0.9% 0.9% 0.4% 1.2% 3.9%B 6.8%JIKL 8.5%1JK 3.8% 2.9% 2.3% 2.5% 5.7%BU 2.0% 5.6% 8.5%NS  8.9%S 9.5%NST 2.4% 5.8%S 0.0%
L
1871 474 26 8 439 548 125 74 152 32 27 138 849 20 446 331 93 238 51 289 0
7.6% 6.1% 1.1% 0.5% 11.7%CD 5.2% 9.1%JK 9.2%JK 5.8%3 1.3% 2.4% 6.5%J 13.2%BF 15.7%S 12.9%S 18.2%ST 19.6%S 20.2%ST 5.1% 13.3%S  0.0%
U
1225 93 39 0 54 491 109 107 144 25 51 53 641 5 409 176 52 114 51 165 0
3.9% 1.0% 1.5% 0.0% 1.0% 3.4%B 6.4%JL 11.8%1JK 3.0% 0.9% 3.7%3 2.0% 8.5%BFU 2.0% 10.4%NS  8.9%N 9.4% 9.0% 3.7% 6.3%S 0.0%
L
1221 325 76 74 174 331 86 67 53 32 36 57 565 8 335 197 83 114 26 139 0
4.0% 3.5% 3.0% 3.9% 3.7% 2.4% 5.1%13  7.5%1JK 1.2% 1.1% 2.7% 2.2% 7.6%BFU 3.1% 8.8%S 9.7%ST 15.1%NST 8.9%ST 1.9% 5.3%S 0.0%
L
603 59 26 0 33 275 63 7 53 47 21 24 269 5 124 114 41 72 26 98 0
2.0% 0.6% 1.1% 0.0% 0.6% 2.1%B  3.9%IL 7.6%1JK 1.2% 1.7% 1.7% 1.0% 3.6%BF 2.2% 3.2% 5.6% 7.3% 5.6% 1.8% 3.7%S  0.0%
L
755 73 26 3 43 270 39 47 107 32 0 45 412 10 285 83 41 41 34 76 0
3.3% 0.9% 1.1% 0.2% 1.1% 3.1%B  4.9%K 6.4%IK 4.6% 1.4% 0.0% 2.6% 7.0%BF 7.1% 9.2%T 5.0% 10.0% 3.8% 3.4% 3.6% 0.0%
189 62 29 0 33 127 23 47 15 15 6 21 0 0 0 0 0 0 0 0 0
1.8% 1.2% 2.0% 0.0% 1.3% 2.4% 6.3%J 9.3%1JK 1.1% 1.2% 1.0% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L
1211 179 26 22 130 460 70 114 129 64 33 50 571 10 360 176 62 114 26 139 1
3.3% 1.6% 0.9% 0.9% 2.3% 2.8% 3.7% 8.7%GI1J 2.2% 2.1% 2.2% 1.7% 6.6%BFU 3.1% 8.3%ST 7.2%ST 9.2%S 7.2%ST  1.6% 4.4%S 1.0%
KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Q5c. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom Box Summary **

Base: Total Respondents

Table 55

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100

Signs/Directions Inside 60 0 0 0 0 49 8 20 0 9 12 10 0 0 10 0 10 0 10 0
the Terminal 0.2% 0.0% 0.0% 0.0% 0.0% 0.3% 0.5% 2.1%13 0.0% 0.0% 0.6% 0.4% 0.1% 0.0% 0.0% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%

Restroom Condition/ 142 33 0 0 33 62 8 7 38 0 9 0 46 3 25 10 0 10 9 19 0
Cleanliness 0.6% 0.4% 0.0% 0.0% 0.9% 0.6% 0.6% 0.8% 1.5% 0.0% 0.8% 0.0% 0.7% 2.0% 0.7% 0.6% 0.0% 0.9% 0.9% 0.9% 0.0%

Condition/Cleanliness of 66 13 13 0 0 43 8 20 15 0 0 0 10 0 0 10 0 10 0 10 0
Terminal Building 0.2% 0.1% 0.5% 0.0% 0.0% 0.3% 0.5% 2.2%1JK 0.3% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%

L

Lighting of Corridors/ 110 13 13 0 0 62 8 7 15 0 12 21 35 0 25 10 0 10 0 10 0
Walkways 0.4% 0.1% 0.5% 0.0% 0.0% 0.5% 0.5% 0.7% 0.3% 0.0% 0.9% 0.8% 0.5% 0.0% 0.7% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%

Personal Safety in the 77 0 0 0 0 66 8 20 38 0 0 0 10 0 0 10 0 10 0 10 0
Terminal 0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.5% 2.3%JIKL 0.9% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.5% 0.0% 0.8% 0.0% 0.4% 0.0%

Availability and Visual 116 0 0 0 0 91 16 13 53 0 0 9 25 3 12 10 0 10 0 10 0
Clarity of Flight 0.5% 0.0% 0.0% 0.0% 0.0% 1.1%B 2.0%3 1.8%) 2.3% 0.0% 0.0% 0.5% 0.4% 1.8%S  0.4% 0.6% 0.0% 1.0% 0.0% 0.5% 0.0%

Information Monitors

Ease of Getting Cash 46 3 3 0 0 43 8 20 15 0 0 0 0 0 0 0 0 0 0 0 0
(ATM/Currency Exchange) 0.4% 0.1% 0.2% 0.0% 0.0% 0.8% 2.1% 4.0%JL 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

TERMINAL FACILITIES - 196 76 0 10 66 96 8 13 45 21 0 9 23 0 12 10 0 10 0 10 1
OVERALL 0.5% 0.7% 0.0% 0.4% 1.2% 0.6% 0.4% 1.0% 0.8% 0.7% 0.0% 0.3% 0.3% 0.0% 0.3% 0.4% 0.0% 0.7% 0.0% 0.3% 1.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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where 1 is Unacceptable and 10 is Outstanding.

** Mean Summary **

Base: Total Respondents

Table 56

Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Signs/Directions Inside 8.6 8.6M 8.8DE 8.6 8.6 8.7M 8.4 8.1 8.6H 9.2GHIK 8.7H 8.7GH 8.2 8.70PQR 8.3PQR 7.9 7.7 7.8 8.4PQRT 8.1PR 9.6BFM
the Terminal L T
Restroom Condition/ 8.2 8.3M 8.8DE 8.5E 7.9 8.4M 8.2 7.9 8.3 9.0GHIK 8.4H 8.3H 7.6 7.7 7.6R 7.3 7.3 7.2 8.0PQRT 7.6R 9.8BFM
Cleanliness L
Condition/Cleanliness of 8.5 8.5M 8.8E 8.7E 8.3 8.7BM 8.4H 7.8 8.6GH 9.2GHIK 8.8GH 8.7GH 7.9 8.60PQR 7.8 7.8 7.6 7.8 8.30PQR 8.0PR 9.7BFM
Terminal Building L T T
Lighting of Corridors/ 8.4 8.2M 8.6E 8.3E 8.0 8.8BM 8.5 8.2 8.8GH 9.3GHIK 8.8GH 8.7GH 7.9 8.60PQR 7.9PQ 7.6 7.3 7.6 8.30PQR 7.9PQR 9.7BFM
Walkways L ST T
Personal Safety in the 8.8 8.8M 8.9 8.8 8.8 8.9BM  8.6H 8.2 8.9H 9.4GHIK 9.0GH 8.9GH 8.5 8.80PQR 8.5Q 8.3 8.0 8.4 8.80PQR 8.6PQR 9.7BFM
Terminal L T
Availability and Visual 8.5 8.5M 8.7E 8.5E 8.3 8.7BM 8.4 8.1 8.4 9.3GHIK 8.9GHIL 8.6H 8.2 8.3 8.1 8.2 7.8 8.3 8.4Q 8.4Q 9.5
Clarity of Flight L
Information Monitors
Ease of Getting Cash 8.6 8.5 8.7E 8.5E 8.3 8.7B 8.5 7.9 8.3 9.5GHIK 8.6H 8.7H1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
(ATM/Currency Exchange) L
TERMINAL FACILITIES - 8.5 8.4M 8.7DE 8.5E 8.2 8.7BM 8.5H 8.0 8.6H 9.3GHIK 8.8GH 8.8GHI 8.0 8.60PQR 7.9 7.9 7.7 7.9 8.40PQR 8.1PQR 9.6BFM
OVERALL L T T
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Table 57
Q5d. Did You Go to Baggage Claim Today?
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
No answer 431 0 0 0 0 431 70 121 92 0 21 127 o] 0 0 0 0 0 0 0 0
1.2% 0.0% 0.0% 0.0% 0.0% 2.6%BM  3.7%J 9.2%GI1J 1.6%J 0.0% 1.4%J 4.4%13 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
KL
Total answering 35886 10991 2922 2398 5671 16114 1853 1187 5724 3094 1480 2775 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes 24717 6641 1424 1556 3662 12846 1619 650 4560 2501 1109 2407 5141 82 2815 1407 341 962 837 1799 88
68.9% 60.4% 48.7% 64_.9%C 64.6%C 79.7%BM 87.3%HI 54.8% 79.7%H 80.8%H 74.9%H 86.7%HI 59.2% 25.2% 64._7%NQ 57.6%N 50.8%N 60.8%N 53.6%N 57.2%N 88.0%BFM
JK K ST
No 11170 4349 1499 842 2009 3267 235 536 1164 593 371 368 3541 242 1538 1035 331 621 726 1347 12
31.1% 39.6%FU 51.3%DE 35.1% 35.4% 20.3%U 12.7% 45.2%GI 20.3%GL 19.2%G 25.1%GL 13.3% 40.8%FU 74.8%0P 35.3% 42.4% 49.2%0 39.2% 46.4%0 42.8%0 12.0%
JKL QRST
TOTAL MENTIONS 35886 10991 2922 2398 5671 16114 1853 1187 5724 3094 1480 2775 8682 324 4353 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 58

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Time To Get From Gate to Baggage Claim **

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
1392 22 3 19 0 885 102 188 373 36 48 138 477 10 248 176 52 124 43 167 9
5.6% 0.3% 0.2% 1.2% 0.0% 6.9%B 6.3%J3 28.9%G1J 8.2%J 1.4% 4.4% 5.7%3 9.3%B 12.5% 8.8% 12.5% 15.2% 12.9% 5.1% 9.3%S 10.2%B
KL
23325 6620 1421 1537 3662 11962 1517 463 4187 2465 1061 2269 4664 71 2567 1231 290 838 795 1633 79
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
20258 6070 1389 1409 3273 10282 1274 355 3583 2282 956 1833 3827 71 2059 1014 217 693 684 1377 78
86.9% 91.7%FM 97.8%DE 91.7% 89.4% 86.0% 84._.0% 76.8% 85.6% 92_.6%GH 90.1%HL 80.8% 82.1% 100.0% 80.2% 82.4% 75.0% 82.7% 86.0% 84.3% 98._ 7%BFM
6328 841 300 114 426 4099 500 114 1220 1177 408 680 1321 36 521 414 83 331 350 681 67
27.1% 12.7% 21.1%DE 7.4% 11.6% 34 _3%BM 33.0% 24._.6% 29.1% 47 .8%GH 38.5%H1 30.0% 28.3%B 50.0% 20.3% 33.6%0 28.6% 39.5%0 44.1%0 41.7%0P 84 .8%BFM
IL
8118 2540 690 576 1273 4379 524 127 1793 798 412 724 1190 31 719 269 83 176 171 347 10
34.8% 38.4%MU 48.6%E 37.5% 34.8% 36.6%MU 34.5% 27.5% 42.8%HJ 32.4% 38.9% 31.9% 25.5%U 42.9% 28.0% 21.8% 28.6% 21.0% 21.5% 21.2% 12.7%
L
5812 2690 399 718 1573 1804 250 114 570 306 135 428 1317 5 819 331 52 186 162 349 1
24.9%  40.6%FM 28.1%  46.7%C 43.0%C 15.1%U 16.5% 24.6%1J 13.6% 12.4% 12.8% 18.9% 28.2%FU 7.1% 31.9%ST 26.9% 17.9% 22.2% 20.4% 21.3% 1.3%
U K
1789 418 19 120 280 828 133 60 237 115 69 213 542 0 322 134 62 72 85 158 1
7.7% 6.3% 1.3% 7.8%C 7.6%C 6.9% 8.8% 13.0%13 5.7% 4.7% 6.5% 9.4%J 11.6%BFU 0.0% 12.6% 10.9% 21.4% 8.6% 10.8% 9.7% 1.3%
542 72 0 6 66 362 70 13 99 47 24 108 108 0 50 41 10 31 17 48 0
2.3% 1.1% 0.0% 0.4% 1.8% 3.0%B 4._6% 2.9% 2.4% 1.9% 2.3% 4.8% 2.3% 0.0% 1.9% 3.4% 3.6% 3.7% 2.2% 2.9% 0.0%
736 59 13 3 43 490 39 34 269 21 12 115 186 0 136 41 0 41 9 50 0
3.2% 0.9% 0.9% 0.2% 1.2% 4.1%B 2.6% 7.2%IK  6.4%IK 0.9% 1.1% 5.1%J 4.0%B 0.0% 5.3% 3.4% 0.0% 4.9% 1.1% 3.1% 0.0%
321 10 0 0 10 228 16 20 93 11 6 83 83 0 62 21 0 21 0 21 0
1.4% 0.2% 0.0% 0.0% 0.3% 1.9%B 1.0% 4.3%IK  2.2% 0.4% 0.6% 3.6%J 1.8%B 0.0% 2.4% 1.7% 0.0% 2.5% 0.0% 1.3% 0.0%
84 0 0 0 0 49 0 7 30 0 0 12 35 0 25 10 0 10 0 10 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 1.4%3 0.7% 0.0% 0.0% 0.5% 0.8%B  0.0% 1.0% 0.8% 0.0% 1.2% 0.0% 0.6% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 58
Q5d_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Time To Get From Gate to Baggage Claim **

Base: Went through Baggage Claim

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*

3 176 10 0 0 10 129 8 0 100 0 0 21 37 0 37 0 0 0 0 0 0
0.8% 0.2% 0.0% 0.0% 0.3% 1.1% 0.5% 0.0% 2.4%3 0.0% 0.0% 0.9% 0.8% 0.0% 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

2 70 23 0 0 23 a7 0 0 30 11 6 0 0 0 0 0 0 0 0 0 0
0.3% 0.3% 0.0% 0.0% 0.6% 0.4% 0.0% 0.0% 0.7% 0.4% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

1 - Unacceptable (1) 85 16 13 3 0 37 16 7 15 0 0 0 31 0 12 10 0 10 9 19 0
0.4% 0.2% 0.9% 0.2% 0.0% 0.3% 1.0% 1.4%JL 0.4% 0.0% 0.0% 0.0% 0.7% 0.0% 0.5% 0.8% 0.0% 1.2% 1.1% 1.2% 0.0%

(Net) Indifference 2330 490 19 125 346 1189 203 74 336 162 93 322 650 0 372 176 72 103 103 206 1

10.0% 7.4% 1.3% 8.1%C 9.4%C 9.9%U 13.4%J 15.9%1J 8.0% 6.6% 8.8% 14.2%13 13.9%BFU 0.0% 14.5% 14.3%  25.0% 12.3% 12.9%

TOTAL MENTIONS 23325 6620 1421 1537 3662 11962 1517 463 4187 2465 1061 2269 4664 71 2567 1231 290 838 795

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.6 8.5 8.8DE 8.4 8.4 8.7BM 8.7 8.3 8.6 9.2GHIL 9.0GHIL 8.6 8.5 9.4 8.3 8.6 8.6 8.6 8.90
Std Dev 1.36 1.02 1.05 0.82 1.06 1.47 1.48 1.66 1.64 1.10 1.16 1.46 1.47 0.63 1.47 1.48 1.21 1.63 1.39
Std Err 0.03 0.04 0.08 0.06 0.07 0.04 0.11 0.20 0.10 0.07 0.09 0.10 0.07 0.12 0.10 0.14 0.23 0.18 0.14

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

12.6% 1.3%

1633 79
100.0% 100.0%

8.70 9.8BFM
1.52 0.51
0.12 0.06
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Table 59

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Ease of Finding Baggage Claim **

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
1574 177 34 86 56 911 94 201 358 49 66 143 479 10 260 166 52 114 43 157 8
6.4% 2.7% 2.4% 5.5%E 1.5% 7.1%B 5.8%3 30.9%G1J 7.8%J 1.9% 6.0%J 5.9%J 9.3%B 12.5% 9.3% 11.8% 15.2% 11.8% 5.1% 8.7% 9.1%B
KL
23143 6465 1389 1469 3606 11936 1525 449 4202 2452 1043 2264 4662 71 2555 1241 290 848 795 1643 80
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
19893 5413 1249 1232 2931 10712 1298 382 3805 2323 962 1943 3692 71 1898 1014 228 693 709 1402 77
86.0% 83.7% 89.9%E 83.8% 81.3% 89.7%BM 85.1% 85.1% 90.5% 94_7%GH 92.2%G 85.8% 79.2% 100.0% 74.3% 81.7% 78.6% 81.7% 89.2%0 85.4%0 96.3%BM
L
6896 1022 326 114 581 4452 540 114 1364 1192 432 810 1356 36 633 321 93 228 367 595 66
29.8% 15.8% 23.5%D 7.8% 16.1%D 37.3%BM 35.4% 25.4% 32.5% 48.6%GH 41.4%H 35.8% 29.1%B 50.0% 24.8% 25.8% 32.1% 26.8% 46.2%0P 36.2%0P 82.5%BFM
IL RT R
8066 2228 603 522 1103 4598 540 188 1778 971 418 704 1231 23 608 403 72 300 197 497 9
34.9% 34.5%MU 43.4%E 35.5% 30.6% 38.5%MU 35.4% 41.8% 42.3%L 39.6% 40.1% 31.1% 26.4%U 32.1% 23.8% 32.5% 25.0% 35.4%0 24.7% 30.2% 11.3%
4932 2162 320 596 1247 1662 219 80 663 159 111 428 1105 13 657 290 62 166 145 311 2
21.3%  33.4%FM 23.0% 40.6%C 34.6%C 13.9%U 14.4%J 17.9%J 15.8%J3 6.5% 10.7% 18.9%JK 23.7%FU 17.9% 25.7% 23.3% 21.4% 19.5% 18.3% 18.9% 2.5%
u
2017 886 111 235 540 658 109 20 229 68 51 181 471 0 298 114 41 62 60 122 2
8.7% 13.7%FU 8.0% 16.0%C 15.0% 5.5% 7.2%)  4.5% 5.4% 2.8% 4_9% 8.0%J 10.1%FU 0.0% 11.7% 9.2% 14.3% 7.3% 7.5% 7.4% 2.5%
548 98 29 3 66 234 70 13 45 11 24 71 216 0 136 62 21 41 17 58 0
2.4% 1.5% 2.1% 0.2% 1.8% 2.0% 4.6%1J 3.0%) 1.1% 0.4% 2.3% 3.1%J 4.6%BF 0.0% 5.3% 5.0% 7.1% 4_9% 2.2% 3.6% 0.0%
684 68 0 0 68 331 a7 34 123 51 6 71 284 0 223 52 0 52 9 60 1
3.0% 1.1% 0.0% 0.0% 1.9% 2.8%B 3.1% 7.5%IK 2.9% 2.1% 0.6% 3.1% 6.1%BF 0.0% 8.7%S 4.2% 0.0% 6.1% 1.1% 3.7%S 1.3%
300 45 0 0 45 149 16 7 47 36 6 38 105 0 74 31 0 31 0 31 0
1.3% 0.7% 0.0% 0.0% 1.3% 1.2% 1.0% 1.5% 1.1% 1.5% 0.6% 1.7% 2.3%B 0.0% 2.9% 2.5% 0.0% 3.7% 0.0% 1.9% 0.0%
71 0 0 0 0 58 16 20 11 0 12 12 0 12 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 1.0%I 4_5%1JK 0.0% 0.4% 0.0% 0.5% 0.3% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

L

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 59

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Ease of Finding Baggage Claim **

Base: Went through Baggage Claim

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
3 146 0 0 0 0 49 0 7 38 4 0 0 97 0 87 10 0 10 0 10 0
0.6% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 1.5%L 0.9% 0.2% 0.0% 0.0% 2.1%BF 0.0% 3.4% 0.8% 0.0% 1.2% 0.0% 0.6% 0.0%
2 59 23 0 0 23 15 0 0 15 0 0 0 21 0 12 0 0 0 9 9 0
0.3% 0.4% 0.0% 0.0% 0.6% 0.1% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.4% 0.0% 0.5% 0.0% 0.0% 0.0% 1.1% 0.5% 0.0%
1 - Unacceptable (1) 108 0 0 0 0 60 16 0 23 0 0 21 48 0 37 10 0 10 0 10 1
0.5% 0.0% 0.0% 0.0% 0.0% 0.5% 1.0% 0.0% 0.6% 0.0% 0.0% 0.9% 1.0%B  0.0% 1.5% 0.8% 0.0% 1.2% 0.0% 0.6% 1.3%B
(Net) Indifference 2565 984 140 237 607 892 180 34 274 79 75 251 687 0 434 176 62 103 77 180 2
11.1% 15.2%FU 10.1% 16.2% 16.8% 7.5% 11.8%13 7.5% 6.5% 3.2% 7.2% 11.1%3 14.7%FU 0.0% 17 .0% 14 2% 21.4% 12.2% 9.7% 11.0% 2.5%
TOTAL MENTIONS 23143 6465 1389 1469 3606 11936 1525 449 4202 2452 1043 2264 4662 71 2555 1241 290 848 795 1643 80
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.7 8.5 8.8DE 8.3 8.4 8.9BM 8.8 8.5 8.9 9.3GHIL 9.1GHIL 8.7 8.4 9.3 8.1 8.5 8.6 8.5 9.00PRT 8.70PR 9.6BFM
Std Dev 1.38 1.08 0.96 0.84 1.18 1.32 1.49 1.60 1.35 1.02 1.00 1.44 1.73 0.76 1.90 1.51 1.27 1.65 1.29 1.51 1.16
Std Err 0.03 0.05 0.08 0.06 0.08 0.04 0.11 0.20 0.08 0.06 0.08 0.10 0.08 0.14 0.13 0.14 0.24 0.18 0.13 0.11 0.13

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 60

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Display of Baggage Claim Information **

Base: Went through Baggage Claim

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
Effective Base 1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
No answer 2290 316 45 195 77 1323 125 201 550 172 78 196 643 15 347 238 72 166 43 208 8
9.3% 4.8% 3.2% 12.5%CE  2.1% 10.3%B 7.7% 30.9%GI1 12.1% 6.9% 7.1% 8.2% 12.5%B 18.8%S 12.3% 16.9%ST 21.2%S 17.2%ST 5.1% 11.6%S 9.1%
JKL
Total answering 22427 6325 1379 1361 3585 11524 1493 449 4010 2329 1031 2211 4498 66 2468 1169 269 797 795 1591 80
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
(Net) Top 3 Box 18787 5263 1323 1085 2854 10346 1259 369 3658 2184 965 1911 3099 64 1463 879 176 621 692 1313 79
83.8% 83.2%M 96.0%DE 79.7% 79.6% 89.8%BM 84.3% 82.1% 91.2%GH 93.8%GH 93.6%GH 86.5% 68.9% 96.2% 59.3% 75.2%0 65.4% 77.9%0 87.1%0P 82.5%0P 98.8%BFM
10 - Outstanding (10) 6650 1021 282 146 594 4438 516 141 1242 1320 501 718 1123 33 459 290 83 207 342 549 67
29.7% 16.1% 20.4%D 10.7% 16.6% 38.5%BM 34.6% 31.3% 31.0% 56.7%GH 48.7%GH 32.5% 25.0%B 50.0% 18.6% 24.8% 30.8% 26.0% 43.0%0P 34.5%0P 83.8%BFM
IL IL RT R
9 7521 2250 733 476 1041 4325 547 154 1830 722 337 734 936 23 409 341 41 259 162 421 10
33.5% 35.6%MU 53.1%DE 35.0% 29.0% 37.5%MU 36.6% 34.3% 45.6%JK 31.0% 32.7% 33.2% 20.8% 34.6% 16.6% 29.2%0 15.4% 32.5%0 20.4% 26.5%0S 12.5%
L
8 4616 1991 309 463 1220 1584 195 74 587 142 126 459 1039 8 595 248 52 155 188 343 2
20.6%  31.5%FM 22.4% 34.0%C 34.0%C 13.7%U 13.1%J 16.4%J 14.6%J 6.1% 12.2%J 20.8%GJ 23.1%FU 11.5% 24.1% 21.2% 19.2% 19.5% 23.7% 21.6% 2.5%
U K
7 2030 750 56 263 431 634 102 20 252 62 42 156 645 3 397 186 72 93 60 153 1
9.1% 11.9%FU 4.0% 19.3%C 12.0%C 5.5% 6.8%J 4._5% 6.3% 2.6% 4.1% 7.1%3 14.3%FU 3.8% 16.1% 15.9%T 26.9% 11.7% 7.5% 9.6% 1.3%
6 688 157 0 12 145 266 86 20 38 36 18 67 265 0 198 41 10 31 26 57 0
3.1% 2.5% 0.0% 0.9% 4.0%C 2.3% 5.8%13 4.5%1 1.0% 1.6% 1.7% 3.0% 5.9%BFU 0.0% 8.0% 3.5% 3.8% 3.9% 3.2% 3.6% 0.0%
(Net) Bottom 5 Box 921 155 0 0 155 277 47 40 62 a7 6 76 488 0 409 62 10 52 17 69 0
4.1% 2.5% 0.0% 0.0% 4.3%CD  2.4% 3.1% 9.0%GI1J 1.5% 2.0% 0.6% 3.4% 10.9%BFU 0.0% 16.6%PRS 5.3% 3.8% 6.5% 2.2% 4.3% 0.0%
K T
5 476 77 0 0 77 164 23 13 a7 36 6 38 236 0 186 41 10 31 9 40 0
2.1% 1.2% 0.0% 0.0% 2.1% 1.4% 1.6% 3.0% 1.2% 1.6% 0.6% 1.7% 5.2%BF 0.0% 7.5%ST 3.5% 3.8% 3.9% 1.1% 2.5% 0.0%
4 156 23 0 0 23 59 8 20 0 11 0 21 74 0 74 0 0 0 0 0 0
0.7% 0.4% 0.0% 0.0% 0.6% 0.5% 0.5% 4_5%G1J 0.0% 0.5% 0.0% 0.9% 1.7%BF 0.0% 3.0%T  0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 60

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Display of Baggage Claim Information **

Base: Went through Baggage Claim

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
3 139 33 0 0 33 0 0 0 0 0 0 0 106 0 87 10 0 10 9 19 0
0.6% 0.5%F  0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.4%BF 0.0% 3.5% 0.9% 0.0% 1.3% 1.1% 1.2% 0.0%
2 77 23 0 0 23 30 8 7 15 0 0 0 25 0 25 0 0 0 0 0 0
0.3% 0.4% 0.0% 0.0% 0.6% 0.3% 0.5% 1.5%JL 0.4% 0.0% 0.0% 0.0% 0.6% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 - Unacceptable (1) 73 0 0 0 0 25 8 0 0 0 0 17 48 0 37 10 0 10 0 10 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.2% 0.5% 0.0% 0.0% 0.0% 0.0% 0.8% 1.1%BF 0.0% 1.5% 0.9% 0.0% 1.3% 0.0% 0.7% 0.0%
(Net) Indifference 2719 907 56 276 576 900 188 40 291 98 60 224 911 3 595 228 83 124 85 210 1
12.1% 14 .3%FU  4.0% 20.3%C 16.1%C 7.8%U 12.6%JIK 9.0% 7.2% 4.2% 5.8% 10.1%J 20.3%BFU 3.8% 24 _1%ST 19.5%T 30.8% 15.6% 10.8% 13.2% 1.3%
TOTAL MENTIONS 22427 6325 1379 1361 3585 11524 1493 449 4010 2329 1031 2211 4498 66 2468 1169 269 797 795 1591 80
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.6 8.4M 8.9DE 8.4 8.2 9.0BM 8.7 8.5 8.9HL  9.3GHIL 9.2GHIL 8.7 8.0 9.3 7.5 8.30 8.3 8.40 8.80PT 8.60P 9.8BFM
Std Dev 1.45 1.22 0.76 0.94 1.39 1.25 1.47 1.77 1.08 1.06 0.99 1.42 1.90 0.83 2.08 1.56 1.44 1.68 1.34 1.53 0.54
Std Err 0.03 0.05 0.06 0.07 0.09 0.04 0.11 0.22 0.07 0.07 0.08 0.10 0.09 0.16 0.15 0.15 0.28 0.19 0.14 0.12 0.06

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 61

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Condition/Cleanliness of Baggage Claim Area **

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
2497 521 56 248 217 1391 141 201 557 161 94 238 577 10 310 197 62 134 60 194 8
10.1% 7.8% 3.9% 16.0%CE 5.9% 10.8% 8.7% 30.9%GI1 12.2%J 6.4% 8.4% 9.9% 11.2% 12.5% 11.0% 14.0% 18.2% 14.0% 7.1% 10.8% 9.1%
JKL
22220 6120 1368 1308 3445 11455 1478 449 4004 2340 1015 2170 4565 71 2505 1210 279 828 778 1605 80
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
18791 4847 1257 1110 2480 10317 1251 362 3738 2189 908 1870 3548 66 1798 983 217 662 701 1363 79
84.6% 79.2% 91.9%E 84.9%E 72.0% 90.1%BM 84.7% 80.6% 93.4%GH 93.5%GH 89.4% 86.2% 77.7% 92.9% 71.8% 81.2% 77.8% 80.0% 90.1%0T 84.9%0 98.8%BFM
L
6714 988 266 178 544 4510 524 121 1397 1205 495 768 1147 33 496 310 72 238 308 546 70
30.2% 16.1% 19.4% 13.6% 15.8% 39.4%BM 35.4% 26.9% 34.9% 51.5%GH 48.8%GH 35.4% 25.1%B 46.4% 19.8% 25.6% 25.9% 28.8% 39.6%0P 34.0%0P 87.5%BFM
IL IL
7557 2179 645 526 1008 4351 493 148 1852 788 349 722 1018 23 471 310 62 238 214 452 8
34.0% 35.6%MU 47.2%E 40.2%E 29.3% 38.0%MU 33.3% 32.8% 46.2%GJ 33.7% 34.4% 33.3% 22.3%U 32.1% 18.8% 25.6% 22.2% 28.8% 27.5% 28.1%0 10.0%
KL
4520 1680 346 407 927 1457 235 94 489 196 63 380 1383 10 831 362 83 186 179 366 1
20.3% 27.4%FU 25.3% 31.1% 26.9% 12.7%U 15.9%JK 20.9%JK 12.2% 8.4% 6.2%  17.5%JK 30.3%FU 14.3%  33.2%T 29.9%RT 29.6% 22.5% 23.1% 22.8% 1.3%
2238 1053 111 195 747 638 109 20 182 75 66 186 546 5 384 114 41 72 43 115 1
10.1%  17.2%FMU 8.1% 14.9% 21.7%C 5.6% 7.4%)  4.5% 4._6% 3.2% 6.5% 8.6%J 12.0%FU 7.1% 15.3%ST 9.4% 14.8% 8.7% 5.5% 7.2% 1.3%
652 177 0 3 174 257 63 20 30 51 30 64 218 0 112 72 21 52 34 86 0
2.9% 2.9% 0.0% 0.2% 5.1%CD 2.2% 4._2%1 4._5%1 0.8% 2.2% 2.9% 2.9% 4_8%F  0.0% 4.5% 6.0% 7.4% 6.3% 4._4% 5.4% 0.0%
538 43 0 0 43 243 55 a7 53 25 12 50 252 0 211 41 0 41 0 41 0
2.4% 0.7% 0.0% 0.0% 1.3% 2.1% 3.7% 10.4%G1J 1.3% 1.1% 1.2% 2.3% 5.5%BFU 0.0% 8.4%ST 3.4% 0.0% 5.0%S 0.0% 2.6% 0.0%
KL
270 21 0 0 21 129 31 7 38 15 12 26 120 0 99 21 0 21 0 21 0
1.2% 0.3% 0.0% 0.0% 0.6% 1.1% 2.1% 1.5% 1.0% 0.6% 1.2% 1.2% 2.6%BF 0.0% 4.0% 1.7% 0.0% 2.5% 0.0% 1.3% 0.0%
92 0 0 0 0 70 16 27 15 0 0 12 23 0 12 10 0 10 0 10 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.6% 1.1% 6.0%G1J 0.4% 0.0% 0.0% 0.6% 0.5% 0.0% 0.5% 0.9% 0.0% 1.2% 0.0% 0.6% 0.0%

KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 61
Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

Q5d_04.

** Condition/Cleanliness of Baggage Claim Area **

Base: Went through Baggage Claim

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
3 87 0 0 0 0 25 0 13 0 0 0 12 62 0 62 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 3.0%G1J 0.0% 0.0% 0.0% 0.6% 1.4%BF 0.0% 2.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
K
2 48 23 0 0 23 0 0 0 0 0 o] o] 25 0 25 0 0 0 0 0 0
0.2% 0.4% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.5%F  0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 - Unacceptable (1) 41 0 0 0 0 18 8 0 0 11 o] o] 23 0 12 10 0 10 0 10 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.5% 0.0% 0.0% 0.5% 0.0% 0.0% 0.5% 0.0% 0.5% 0.9% 0.0% 1.2% 0.0% 0.6% 0.0%
(Net) Indifference 2891 1230 111 197 921 896 172 40 212 126 96 250 764 5 496 186 62 124 7 201 1
13.0% 20.1%FU 8.1% 15.1% 26.7%CD 7.8%U 11.6%1J 9.0% 5.3% 5.4% 9.4% 11.5%1J 16.7%FU 7.1% 19.8%S 15.4% 22.2% 15.0% 9.9% 12.5% 1.3%
TOTAL MENTIONS 22220 6120 1368 1308 3445 11455 1478 449 4004 2340 1015 2170 4565 71 2505 1210 279 828 778 1605 80
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.7 8.4 8.8DE  8.5E 8.2 9.0BM  8.7H 8.3 9.1GHL 9.2GHL 9.2GHL 8.8H 8.3 9.2 8.0 8.40 8.4 8.40 8.90PRT 8.70P  9.8BFM
Std Dev 1.32 1.13 0.85 0.91 1.26 1.21 1.44 1.84 0.98 1.12 1.11 1.28 1.60 0.93 1.72 1.47 1.23 1.62 1.11 1.42 0.49
Std Err 0.03 0.05 0.07 0.07 0.09 0.04 0.10 0.22 0.06 0.07 0.09 0.09 0.08 0.18 0.12 0.14 0.24 0.18 0.12 0.11 0.05

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 62

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Speed of Baggage Delivery **

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
1959 226 85 121 21 1106 172 194 381 36 96 225 619 5 347 207 52 134 60 194 8
7.9% 3.4% 5.9%E 7 .8%E 0.6% 8.6%B 10.6%J 29.9%GIJ 8.4%J 1.4% 8.7%J 9.4%J 12.0%BF 6.3% 12.3% 14.7% 15.2% 14.0% 7.1% 10.8% 9.1%B
KL
22758 6415 1339 1435 3641 11741 1447 456 4179 2465 1013 2182 4522 77 2468 1200 290 828 778 1605 80
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
19045 5059 1199 1123 2737 10405 1274 355 3776 2267 926 1806 3502 71 1749 972 207 693 709 1402 79
83.7% 78.9% 89._.6%DE 78.3% 75.2% 88.6%BM 88.1%H 77.9% 90.4%HL 92.0%HL 91.4%HL 82.8% 77.4% 93.3%0 70.9% 81.0%0 71.4% 83.7%0 91.2%0P 87.4%0P 98.8%BFM
7283 1000 234 74 692 4794 594 127 1565 1288 466 754 1419 36 657 393 83 310 333 644 69
32.0% 15.6% 17.5%D 5.2% 19.0%D 40.8%BM 41.1% 27.9% 37.5% 52_.3%GH 46.0%HL 34.6% 31.4%B 46.7%0 26.6% 32.8% 28.6% 37.5% 42.9%0 40.1%0 86.3%BFM
1L
7325 2294 656 558 1081 3992 446 141 1671 752 331 652 1030 26 484 341 72 238 179 417 9
32.2% 35.8%MU 49.0%E 38.9% 29.7% 34._.0%MU 30.8% 30.9% 40.0%JL 30.5% 32.7% 29.9% 22.8%U 33.3% 19.6% 28.4% 25.0% 28.8% 23.1% 26.0% 11.3%
4437 1765 309 491 964 1619 235 87 540 228 129 401 1052 10 608 238 52 145 197 341 1
19.5% 27 .5%FU 23.1% 34.2%C 26.5% 13.8%U 16.2%J 19.1%J 12.9% 9.2% 12.7% 18.4%J 23.3%FU 13.3% 24._.6% 19.8% 17.9% 17.5% 25.3% 21.3% 1.3%
2038 937 113 262 561 619 78 47 199 59 57 179 481 0 273 166 62 93 43 136 1
9.0% 14 _.6%FU 8.5% 18.3%C 15.4% 5.3% 5.4% 10.3%J 4.8% 2.4% 5.6% 8.2%J3 10.6%FU 0.0% 11.1% 13.8%NT 21.4% 11.2% 5.5% 8.5% 1.3%
680 232 26 40 166 294 55 20 60 62 18 79 154 3 112 31 10 21 9 29 0
3.0% 3.6% 2.0% 2.8% 4._5% 2.5% 3.8% 4._4% 1.4% 2.5% 1.8% 3.6% 3.4% 3.3% 4.5% 2.6% 3.6% 2.5% 1.1% 1.8% 0.0%
995 188 0 10 178 422 39 34 144 76 12 117 386 3 335 31 10 21 17 38 0
4._4% 2.9% 0.0% 0.7% 4.9%CD 3.6% 2.7% 7.4%K 3.4% 3.1% 1.2% 5.4%K 8.5%BFU 3.3% 13.6%PRS 2.6% 3.6% 2.5% 2.2% 2.4% 0.0%
T
309 43 0 0 43 188 16 20 69 40 6 38 77 0 0 0 0 0 0
1.4% 0.7% 0.0% 0.0% 1.2% 1.6% 1.1% 4._4% 1.6% 1.6% 0.6% 1.7% 1.7% 3.3%PRS 3.0%T  0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
T
260 23 0 0 23 103 16 13 30 0 6 38 134 0 124 10 0 10 0 10 0
1.1% 0.4% 0.0% 0.0% 0.6% 0.9% 1.1% 2.9%3 0.7% 0.0% 0.6% 1.7%3  3.0%BF 0.0% 5.0%ST 0.9% 0.0% 1.2% 0.0% 0.6% 0.0%
119 0 0 0 0 36 0 0 15 0 0 21 83 0 74 0 0 0 9 9 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.4% 0.0% 0.0% 0.9% 1.8%BF 0.0% 3.0% 0.0% 0.0% 0.0% 1.1% 0.5% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 62
If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Speed of Baggage Delivery **

Base: Went through Baggage Claim

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
2 95 56 0 0 56 27 0 0 0 15 0 12 12 0 12 0 0 0 0 0 0
0.4% 0.9% 0.0% 0.0% 1.5% 0.2% 0.0% 0.0% 0.0% 0.6% 0.0% 0.6% 0.3% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 - Unacceptable (1) 212 65 0 10 56 68 8 0 30 21 0 9 79 0 50 21 10 10 9 19 0
0.9% 1.0% 0.0% 0.7% 1.5% 0.6% 0.5% 0.0% 0.7% 0.9% 0.0% 0.4% 1.7%F  0.0% 2.0% 1.7% 3.6% 1.2% 1.1% 1.2% 0.0%
(Net) Indifference 2718 1169 140 302 727 913 133 67 259 121 75 258 635 3 384 197 72 114 51 165 1
11.9% 18.2%FU 10.4% 21.1%C 20.0%C 7.8%U 9.2% 14.7%13 6.2% 4._.9% 7.4% 11.8%1J 14.0%FU 3.3% 15.6%S 16.4%ST 25.0% 13.8% 6.6% 10.3% 1.3%
TOTAL MENTIONS 22758 6415 1339 1435 3641 11741 1447 456 4179 2465 1013 2182 4522 7 2468 1200 290 828 778 1605 80
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.6 8.3 8.7DE 8.2 8.2 8.9BM  8.9H 8.4 8.9HL 9.1HL 9.1HL 8.6 8.3 9.10 7.9 8.60 8.3 8.70 8.90 8.80 9.8BFM
Std Dev 1.58 1.46 0.92 1.08 1.70 1.43 1.38 1.55 1.36 1.43 1.10 1.61 1.92 1.20 2.13 1.57 1.85 1.51 1.44 1.48 0.50
Std Err 0.03 0.06 0.07 0.08 0.11 0.04 0.10 0.19 0.08 0.09 0.09 0.11 0.09 0.22 0.15 0.15 0.35 0.17 0.15 0.11 0.06

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 63

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Condition of Baggage Received **

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
2541 288 35 165 89 1661 344 221 541 133 190 231 582 8 347 176 52 114 51 165 9
10.3% 4.3% 2.4% 10.6%CE 2.4% 12.9%B 21.3%1J 34.0%GI1 11.9%J 5.3% 17.2%JL  9.6% 11.3%B 9.4% 12.3% 12.5% 15.2% 11.8% 6.1% 9.2% 10.2%B
L JKL
22176 6353 1389 1391 3573 11185 1274 429 4019 2368 919 2176 4559 74 2468 1231 290 848 786 1634 79
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
19714 5329 1267 1056 3006 10416 1165 402 3798 2266 841 1944 3892 74 1960 1107 269 755 752 1507 77
88.9% 83.9% 91.3%D 75.9% 84.1% 93.1%BM 91.4% 93.7% 94._.5%L 95.7%L 91.5% 89.3% 85.4% 100.0% 79.4% 89.9%0 92.9% 89.0% 95.7%0 92.2%0 97.5%BM
8839 1222 245 110 867 5955 602 181 1911 1776 516 969 1594 41 707 445 93 341 402 743 69
39.9% 19.2% 17.6%D 7.9% 24.3%D 53.2%BM 47.2% 42.2% 47.5% 75.0%GH 56.2%L 44.5% 35.0%B 55.2% 28.6% 36.1% 32.1% 40.2% 51.1%0P 45.5%0P 87.3%BFM
IKL
7022 2298 688 560 1049 3338 399 161 1513 400 244 621 1378 26 695 445 103 290 214 503 8
31.7% 36.2%FU 49.5%E 40.3%E 29.4% 29.8%U 31.3%J 37.5%J 37.7%JIK 16.9% 26.5%J 28.5%J 30.2%U 34.5% 28.1% 36.1% 35.7% 34.1% 27.2% 30.8% 10.1%
L
3853 1810 335 386 1089 1124 164 60 374 90 81 354 920 8 558 217 72 124 137 261 0
17.4%  28.5%FM 24.1% 27.7% 30.5% 10.0%U 12.9%J 14.1%3 9.3%J 3.8% 8.8%J 16.3%1J 20.2%FU 10.3% 22.6% 17.6% 25.0% 14.6% 17.4% 16.0% 0.0%
u
1650 793 79 266 447 445 70 13 167 19 48 127 410 0 322 62 10 41 26 67 2
7.4% 12.5%FU 5.7% 19.1%C 12.5% 4_0% 5.5%J 3.1% 4.2%3 0.8% 5.2%J 5.8%3 9.0%F 0.0% 13.1%PRS 5.0% 3.6% 4_9% 3.3% 4_.1% 2.5%
T
425 186 42 69 75 140 23 7 0 57 18 34 100 0 50 41 10 31 9 40 0
1.9% 2.9%F 3.0% 4.9% 2.1% 1.3% 1.8%1 1.6%1 0.0% 2.4%1 2.0%I1 1.6%1 2.2% 0.0% 2.0% 3.4% 3.6% 3.7% 1.1% 2.4% 0.0%
386 45 0 0 45 184 16 7 53 25 12 71 157 0 136 21 0 21 0 21 0
1.7% 0.7% 0.0% 0.0% 1.3% 1.6% 1.2% 1.6% 1.3% 1.1% 1.3% 3.2% 3.4%BF 0.0% 5.5%ST 1.7% 0.0% 2.4% 0.0% 1.3% 0.0%
226 23 0 0 23 141 0 7 53 11 12 59 62 0 62 0 0 0 0 0 0
1.0% 0.4% 0.0% 0.0% 0.6% 1.3% 0.0% 1.6% 1.3% 0.5% 1.3% 2.7%G 1.4% 0.0% 2.5%T 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
12 0 0 0 0 12 8 0 0 4 0 o] 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.6% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 63
Q5d_06.

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Condition of Baggage Received **

Base: Went through Baggage Claim

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
3 50 0 0 0 0 0 0 0 0 0 0 0 50 0 50 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1%BF 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2 35 23 0 0 23 12 0 0 0 0 0 12 0 0 0 0 0 0 0 0 0
0.2% 0.4% 0.0% 0.0% 0.6% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 - Unacceptable (1) 64 0 0 0 0 18 8 0 0 11 0 0 45 0 25 21 0 21 0 21 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.2% 0.6% 0.0% 0.0% 0.5% 0.0% 0.0% 1.0%BF 0.0% 1.0% 1.7% 0.0% 2.4% 0.0% 1.3% 0.0%
(Net) Indifference 2075 978 122 335 522 585 94 20 167 76 66 162 510 0 372 103 21 72 34 107 2
9.4% 15.4%FU 8.7% 24 _1%CE 14.6% 5.2% 7.4% 4.7% 4.2% 3.2% 7.2% 7.4%3 11.2%FU 0.0% 15.1%ST 8.4% 7.1% 8.5% 4.3% 6.5% 2.5%
TOTAL MENTIONS 22176 6353 1389 1391 3573 11185 1274 429 4019 2368 919 2176 4559 74 2468 1231 290 848 786 1634 79
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.9 8.5 8.7D 8.3 8.6D 9.2BM 9.1 9.1 9.2L 9.6GHIK 9.3L 9.0 8.7 9.4 8.4 8.80 8.9 8.9 9.20PT 9.00 9.8BFM
L
Std Dev 1.25 1.12 0.92 1.02 1.21 1.11 1.24 1.03 0.94 1.06 1.08 1.30 1.51 0.68 1.63 1.45 1.01 1.62 0.93 1.34 0.55
Std Err 0.03 0.05 0.07 0.08 0.08 0.03 0.10 0.13 0.06 0.07 0.09 0.09 0.07 0.13 0.12 0.13 0.19 0.18 0.10 0.10 0.06

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 64

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Accuracy in Receiving All My Baggage **

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
4684 790 177 391 221 3175 672 268 1012 323 338 561 708 13 422 197 52 145 77 222 11
18.9% 11.9% 12.5%E 25.2%CE 6.0% 24_7%BM 41.5%13 41.2%1J 22.2%3 12.9% 30.5%J 23.3%J 13.8% 15.6% 15.0% 14.0% 15.2% 15.1% 9.2% 12.3% 12.5%
u KL L
20033 5851 1246 1164 3441 9672 946 382 3548 2178 771 1846 4433 69 2394 1210 290 817 760 1578 77
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
18127 4964 1146 931 2887 9154 884 362 3349 2125 741 1693 3933 69 2046 1117 259 755 701 1456 76
90.5% 84.8% 91.9%D 80.0% 83.9% 94 _6%BM 93.4% 94._7% 94 4% 97.6%L 96.1% 91.7% 88.7% 100.0% 85.5% 92.3% 89.3% 92.4% 92.1% 92.3%0 98.7%BM
8607 1605 226 114 1265 5149 493 181 1587 1590 452 845 1785 36 881 476 114 341 393 734 69
43.0% 27.4% 18.1% 9.8% 36.8%CD 53.2%BM 52.1%  47.4% 44.7%  73.0%GH 58_.7%IL 45.8% 40.3%B 51.9% 36.8% 39.3% 39.3% 41.8% 51.7%0 46.6% 89.6%BFM
IKL
6409 2064 674 524 865 3136 274 148 1450 453 223 588 1202 23 595 362 52 248 222 470 7
32.0% 35.3%MU 54.1%E 45.0%E 25.1% 32.4%U 28.9% 38.6%J 40.9%GJ 20.8% 28.9% 31.9%J 27.1%U 33.3% 24._.9% 29.9% 17.9% 30.4% 29.2% 29.8% 9.1%
K
3111 1296 245 293 758 870 117 34 313 81 66 260 945 10 570 279 93 166 85 251 0
15.5% 22.1%FU 19.7% 25.1% 22.0% 9.0%U 12.4%3 8.8% 8.8%0) 3.7% 8.5% 14.1%J 21.3%FU 14.8% 23.8%S 23.1%ST 32.1% 20.3% 11.2% 15.9% 0.0%
1264 701 42 192 466 275 31 7 130 0 30 77 287 0 186 41 10 31 60 91 1
6.3% 12.0%FMU 3.4%  16.5%C 13.5%C 2.8% 3.3k 1.8%3 3.7%3 0.0% 3.9%) 4.2%3 6.5%F 0.0% 7.8% 3.4% 3.6% 3.8% 7.9% 5.8% 1.3%
308 125 42 41 42 126 16 13 30 32 0 34 58 0 37 21 10 10 0 10 0
1.5% 2.1% 3.4% 3.5% 1.2% 1.3% 1.7% 3.5%K 0.8% 1.5% 0.0% 1.9% 1.3% 0.0% 1.6% 1.7% 3.6% 1.3% 0.0% 0.7% 0.0%
333 61 16 0 45 117 16 0 38 21 0 41 155 0 124 31 10 21 0 21 0
1.7% 1.0% 1.3% 0.0% 1.3% 1.2% 1.7% 0.0% 1.1% 1.0% 0.0% 2.2% 3.5%BF 0.0% 5.2%S  2.6% 3.6% 2.5% 0.0% 1.3% 0.0%
157 0 0 0 0 70 8 0 23 21 0 17 87 0 87 0 0 0 0 0 0
0.8% 0.0% 0.0% 0.0% 0.0% 0.7% 0.8% 0.0% 0.7% 1.0% 0.0% 0.9% 2.0%B  0.0% 3.6%PT 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
24 0 0 0 0 24 0 0 0 0 0 24 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
25 0 0 0 0 0 0 0 0 0 0 0 25 0 25 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6%F  0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%

Overlap formulae used.

* small base;

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Table 64
Q5d_07.

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Accuracy in Receiving All My Baggage **

Base: Went through Baggage Claim

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
2 33 23 0 0 23 0 0 0 0 0 0 0 10 0 0 10 0 10 0 10 0
0.2% 0.4% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.9% 0.0% 1.3% 0.0% 0.7% 0.0%
1 - Unacceptable (1) 95 39 16 0 23 23 8 0 15 0 0 0 33 0 12 21 10 10 0 10 0
0.5% 0.7% 1.3% 0.0% 0.7% 0.2% 0.8% 0.0% 0.4% 0.0% 0.0% 0.0% 0.7% 0.0% 0.5% 1.7% 3.6% 1.3% 0.0% 0.7% 0.0%
(Net) Indifference 1573 826 85 233 508 401 47 20 160 32 30 112 345 0 223 62 21 41 60 101 1
7.9% 14 .1%FMU 6.8% 20.0%C 14.8% 4.1% 5.0% 5.3% 4._5% 1.5% 3.9% 6.1%J 7 .8%F 0.0% 9.3% 5.1% 7.1% 5.1% 7.9% 6.4% 1.3%
TOTAL MENTIONS 20033 5851 1246 1164 3441 9672 946 382 3548 2178 771 1846 4433 69 2394 1210 290 817 760 1578 7
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 9.0 8.7 8.7D 8.4 8.7D 9.3BM 9.2 9.2 9.2 9.6GHIL 9.4L 9.1 8.8 9.4 8.7 8.8 8.6 8.9 9.20PT 9.10P  9.9BFM
Std Dev 1.25 1.29 1.25 0.99 1.39 1.05 1.25 0.94 1.05 0.83 0.81 1.19 1.44 0.73 1.50 1.55 1.82 1.52 0.94 1.28 0.44
Std Err 0.03 0.06 0.11 0.08 0.10 0.03 0.11 0.12 0.07 0.05 0.07 0.09 0.07 0.14 0.11 0.14 0.34 0.17 0.10 0.10 0.05

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 65

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Availability of Luggage Carts in Baggage Claim Area,

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

if applicable **

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
12424 2082 243 556 1283 7772 1353 443 2803 1219 675 1279 2513 64 1426 672 186 455 350 805 57
50.3% 31.4% 17.1% 35.7%C 35.0%C 60.5%BM 83.6%HI 68.0%JL 61.5%J 48.7% 60.9%J 53.1% 48.9%B 78.1%0P 50.7% 47 .8% 54._.5% 47 .3% 41.8% 44 .8% 64.8%BM
JKL RST
12293 4559 1181 1000 2379 5075 266 208 1757 1282 433 1128 2628 18 1389 734 155 507 487 994 31
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
11041 4050 1125 849 2076 4694 203 194 1627 1278 382 1010 2267 18 1141 672 145 455 436 891 30
89.8% 88.8% 95.3%DE 84.9% 87.3% 92.5%M 76.5% 93.5% 92.6%G 99.7%GH 88.2% 89.5% 86.3% 100.0% 82.1% 91.5% 93.3% 89.8% 89.5% 89.6% 96.8%
3995 728 218 104 405 2148 117 47 644 839 133 367 1094 15 446 341 83 238 290 528 26
32.5% 16.0% 18.5% 10.4% 17.0% 42.3%B 44.1% 22.6% 36.7% 65.5%GH 30.7% 32.5% 41.6%B 85.7% 32.1% 46.5% 53.3% 46.9% 59.6%0 53.2%0 83.9%BFM
IKL
4463 2000 627 454 919 1854 47 114 800 381 132 380 605 3 298 228 41 166 77 242 4
36.3% 43.9%FM 53.1%E 45.5% 38.6% 36.5%MU 17.6%  54.8%GJ 45.5%GJ 29.7%  30.4% 33.7% 23.0% 14.3% 21.4% 31.0% 26.7% 32.7%S 15.8% 24.4%S 12.9%
u KL
2583 1321 280 290 752 693 39 34 182 57 117 263 569 0 397 103 21 52 68 120 0
21.0% 29.0%FU 23.7% 29.0% 31.6% 13.7%U 14.7%3 16.1%J 10.4% 4.5%  27.1%13 23.3%1J 21.6%FU 0.0% 28.6%PR 14.1% 13.3% 10.2% 14.0% 12.1% 0.0%
ST
788 411 53 110 249 202 31 7 77 0 39 48 173 0 112 10 0 10 51 62 1
6.4% 9.0%F 4._5% 11.0% 10.5% 4._0% 11.8%J 3.2%J 4.4%J 0.0% 9.0%J 4.3%J 6.6% 0.0% 8.0% 1.4% 0.0% 2.0% 10.5%P 6.2%P 3.2%
185 62 3 38 21 19 0 7 0 4 0 9 103 0 62 41 10 31 0 31 0
1.5% 1.4% 0.2% 3.8% 0.9% 0.4% 0.0% 3.2%1 0.0% 0.3% 0.0% 0.8% 3.9%BF 0.0% 4.5% 5.6% 6.7% 6.1% 0.0% 3.1% 0.0%
279 36 0 3 33 159 31 0 53 0 12 62 85 0 74 10 0 10 0 10 0
2.3% 0.8% 0.0% 0.3% 1.4% 3.1%B 11.8%1J 0.0% 3.0% 0.0% 2.8%J 5.5%J 3.2%B 0.0% 5.4% 1.4% 0.0% 2.0% 0.0% 1.0% 0.0%
156 10 0 0 10 84 16 0 23 0 12 33 62 0 62 0 0 0 0 0 0
1.3% 0.2% 0.0% 0.0% 0.4% 1.6% 5.9%3 0.0% 1.3% 0.0% 2.863  2.9% 2.4%B  0.0% 4.5%T  0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
21 0 0 0 0 9 0 0 0 0 0 9 12 0 12 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.5% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
15 3 0 3 0 12 0 0 0 0 0 12 0 0 0 0 0 0 0 0 0
0.1% 0.1% 0.0% 0.3% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%

Overlap formulae used.

* small base;

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Table 65

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Availability of Luggage Carts in Baggage Claim Area,

Base: Went through Baggage Claim

if applicable **

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
2 23 23 0 0 23 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.5% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 - Unacceptable (1) 65 0 0 0 0 54 16 0 30 0 0 9 10 0 0 10 0 10 0 10 0
0.5% 0.0% 0.0% 0.0% 0.0% 1.1% 5.9%J 0.0% 1.7% 0.0% 0.0% 0.8% 0.4% 0.0% 0.0% 1.4% 0.0% 2.0% 0.0% 1.0% 0.0%
(Net) Indifference 972 473 56 148 269 221 31 13 77 4 39 57 277 0 174 52 10 41 51 93 1
7.9% 10.4%F 4.7% 14.8%C 11.3% 4._4% 11.8%J 6.5%J 4._4% 0.3% 9.0%J 5.0%3 10.5%F 0.0% 12.5% 7.0% 6.7% 8.2% 10.5% 9.3% 3.2%
TOTAL MENTIONS 12293 4559 1181 1000 2379 5075 266 208 1757 1282 433 1128 2628 18 1389 734 155 507 487 994 31
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.8 8.6 8.9DE 8.5 8.5 9.0BM 8.4 8.9 9.0G 9.6GHIK 8.7 8.7 8.8 9.9 8.5 9.00 9.2 9.0 9.20 9.10 9.8BFM
L
Std Dev 1.27 1.04 0.77 1.00 1.14 1.35 2.32 0.89 1.40 0.61 1.15 1.50 1.40 0.36 1.43 1.44 1.11 1.59 1.05 1.36 0.62
Std Err 0.04 0.05 0.07 0.09 0.09 0.06 0.40 0.16 0.13 0.05 0.14 0.14 0.09 0.14 0.13 0.17 0.29 0.23 0.14 0.13 0.11

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 66

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Availability of Skycaps in Baggage Claim Area,

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

if applicable **

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
14764 2377 299 656 1422 9157 1462 463 3694 1389 757 1393 3147 74 1699 776 238 497 598 1095 82
59.7% 35.8% 21.0% 42.2%C 38.8%C 71.3%BM 90.3%HI 71.1%JL 81.0%HJ 55.5% 68.3%JL 57.9% 61.2%B 90.6%0P 60.4% 55.1% 69.7% 51.6% 71.4%PR 60.8%R 93.2%BFM
JKL KL RST T
9953 4264 1125 899 2240 3689 156 188 866 1112 352 1014 1994 8 1116 631 103 466 239 705 6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8644 3698 1085 754 1859 3318 109 174 759 1072 316 887 1623 8 893 517 72 393 205 598 5
86.8% 86.7% 96.5%DE 83.8% 83.0% 90.0%M 70.0% 92.9% 87.7% 96.4%L 89.8% 87.5% 81.4% 100.0% 80.0% 82.0% 70.0% 84._4% 85.7% 84._.9% 83.3%
2899 693 229 92 372 1544 55 40 333 759 127 230 658 5 260 290 31 238 103 340 4
29.1% 16.3% 20.3% 10.2% 16.6% 41.9%B 35.0% 21.4% 38.4% 68.2%IK 36.2% 22.7% 33.0%B 66.7% 23.3% 45.9%0 30.0% 51.1%0 42.9% 48.3%0 66.7%
L
3803 1999 645 412 942 1235 8 107 296 298 135 390 569 3 372 134 21 103 60 163 1
38.2% 46.9%FM 57 _.3%E 45.8% 42.0% 33.5% 5.0% 57.1% 34.2% 26.8% 38.3% 38.5% 28.5% 33.3% 33.3% 21.3% 20.0% 22.2% 25.0% 23.2% 16.7%
1941 1006 211 250 545 539 47 27 130 15 54 266 396 0 260 93 21 52 43 94 0
19.5% 23.6%F 18.8% 27.8% 24 3% 14.6% 30.0% 14.3% 15.0%J 1.3% 15.3%3 26.3%3 19.9% 0.0% 23.3% 14.8% 20.0% 11.1% 17.9% 13.4% 0.0%
839 467 34 130 302 178 16 7 53 21 24 57 193 0 87 72 21 41 34 76 1
8.4% 11.0%F 3.1% 14 .5%C 13.5%C 4._8% 10.0% 3.6% 6.2% 1.9% 6.8% 5.6% 9.7%F 0.0% 7.8% 11.5% 20.0% 8.9% 14 3% 10.7% 16.7%
181 51 5 12 33 35 0 7 0 11 0 17 95 0 74 21 0 21 0 21 0
1.8% 1.2% 0.5% 1.4% 1.5% 0.9% 0.0% 3.6% 0.0% 1.0% 0.0% 1.7% 4_8%BF 0.0% 6.7% 3.3% 0.0% 4._4% 0.0% 2.9% 0.0%
289 48 0 3 45 158 31 0 53 8 12 53 83 0 62 21 10 10 0 10 0
2.9% 1.1% 0.0% 0.3% 2.0% 4.3%B 20.0% 0.0% 6.2% 0.7% 3.4% 5.3% 4.1%B 0.0% 5.6% 3.3% 10.0% 2.2% 0.0% 1.5% 0.0%
129 23 0 0 23 59 8 0 38 4 0 9 48 0 37 10 10 0 0 0 0
1.3% 0.5% 0.0% 0.0% 1.0% 1.6% 5.0% 0.0% 4._4% 0.4% 0.0% 0.9% 2.4% 0.0% 3.3% 1.6% 10.0% 0.0% 0.0% 0.0% 0.0%
39 0 0 0 0 39 0 0 0 0 6 33 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 1.7% 3.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
19 3 0 3 0 4 0 0 0 4 0 o] 12 0 12 0 0 0 0 0 0
0.2% 0.1% 0.0% 0.3% 0.0% 0.1% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.6% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
35 23 0 0 23 12 0 0 0 0 0 12 0 0 0 0 0 0 0 0 0
0.3% 0.5% 0.0% 0.0% 1.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 66

Q5d_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Availability of Skycaps in Baggage Claim Area, if applicable **

Base: Went through Baggage Claim

NEWARK JFK LAGUARDIA STEWART
Terminal
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*

1 - Unacceptable (1) 67 0 0 0 0 45 23 15 0 6 0 23 0 12 10 0 10 0 10 0
0.7% 0.0% 0.0% 0.0% 0.0% 1.2%B 15.0% 0.0% 1.7% 0.0% 1.7% 0.0% 1.1%B  0.0% 1.1% 1.6% 0.0% 2.2% 0.0% 1.5% 0.0%

(Net) Indifference 1020 518 40 143 336 212 16 53 32 24 74 289 0 161 93 21 62 34 96 1
10.-2% 12 1%F 3.5% 15.9%C 15.0%C 5.8% 10.0% 7.1% 6.2% 2.9% 6.8% 7.3% 14 _5%F 0.0% 14.4% 14.8% 20.0% 13.3% 14 3% 13.7% 16.7%

TOTAL MENTIONS 9953 4264 1125 899 2240 3689 156 188 866 1112 352 1014 1994 8 1116 631 103 466 239 705 6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Mean 8.7 8.6 8.9DE 8.5 8.5 8.9BM 7.4 8.9 8.8 9.6IKL 8.9 8.5 8.6 9.7 8.4 8.8 8.3 8.9 9.0 8.90 9.3

Std Dev 1.37 1.08 0.74 0.96 1.22 1.52 3.02 0.90 1.60 0.86 1.51 1.47 1.58 0.51 1.62 1.62 1.56 1.67 1.09 1.50 1.21

Std Err 0.05 0.06 0.07 0.09 0.10 0.08 0.67 0.17 0.22 0.08 0.20 0.15 0.12 0.29 0.17 0.21 0.49 0.25 0.21 0.18 0.49

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 67

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Courtesy/Helpfulness of Skycaps in Baggage Claim Area,

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

if applicable **

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
15008 2484 293 680 1511 9335 1470 469 3823 1400 757 1417 3108 74 1711 724 238 445 598 1043 81
60.7% 37.4% 20.6% 43.7%C 41.3%C 72.7%BM 90.8%HI 72.2%JL 83.8%HJ 56.0% 68.2%J 58.9% 60.4%B 90.6%0P 60.8%R 51.5% 69.7%PR 46.2% 71.4%PR 58.0%R 92.0%BFM
JKL KL RST T
9709 4157 1130 876 2151 3511 149 181 737 1101 352 990 2033 8 1104 683 103 517 239 756 7
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8579 3734 1070 820 1844 3168 117 168 622 1072 334 855 1672 8 868 600 83 455 197 652 5
88.4% 89.8%M 94.6%E 93.6% 85.8% 90.2%M 78.9% 92.6% 84._4% 97.3%IL 94.9% 86.3% 82.2% 100.0% 78.7% 87.9% 80.0% 88.0% 82.1% 86.1% 71.4%
2820 666 242 85 339 1596 55 47 234 859 113 289 554 5 248 207 21 176 94 270 3
29.0% 16.0% 21.4%D 9.7% 15.8% 45.5%BM 36.8% 25.9% 31.8% 78.0%IK 31.9% 29.2% 27.2%B 66.7% 22.5% 30.3% 20.0% 34.0% 39.3% 35.7% 42.9%
L
3598 1812 601 416 795 1141 8 94 296 198 162 383 643 3 310 279 31 217 51 269 2
37.1% 43.6%FM 53.1%E 47.5% 37.0% 32.5% 5.3% 51.9% 40.1%J 18.0% 46.0%J) 38.7%J 31.6% 33.3% 28.1% 40.9% 30.0% 42.0% 21.4% 35.5% 28.6%
2162 1256 227 319 710 430 55 27 92 15 60 182 475 0 310 114 31 62 51 113 0
22.3% 30.2%F 20.1% 36.4%C 33.0%C 12.3% 36.8% 14.8% 12.5%J 1.3% 17.0%J 18.4%J 23.4%F 0.0% 28_1%RT 16.7% 30.0% 12.0% 21.4% 15.0% 0.0%
652 350 61 51 238 143 16 7 53 11 12 45 159 0 74 41 21 21 43 63 1
6.7% 8.4%F 5.4% 5.8% 11.1% 4.1% 10.5% 3.7% 7.3% 1.0% 3.4% 4._5% 7.8% 0.0% 6.7% 6.1% 20.0% 4._0% 17.9% 8.4%R 14.3%
163 26 0 3 23 57 0 7 0 0 0 50 81 0 50 31 0 31 0 31 0
1.7% 0.6% 0.0% 0.3% 1.1% 1.6% 0.0% 3.7% 0.0% 0.0% 0.0% 5.0%J 4.0%B 0.0% 4.5% 4._5% 0.0% 6.0% 0.0% 4.1% 0.0%
315 48 0 3 45 144 16 0 62 19 6 41 122 0 112 10 0 10 0 10 1
3.2% 1.2% 0.0% 0.3% 2.1% 4.1%B 10.5% 0.0% 8.4% 1.7% 1.7% 4.2% 6.0%B 0.0% 10.1%PT 1.5% 0.0% 2.0% 0.0% 1.4% 14.3%
158 23 0 0 23 73 8 0 38 0 6 21 62 0 62 0 0 0 0 0 0
1.6% 0.5% 0.0% 0.0% 1.1% 2.1% 5.3% 0.0% 5.2%3 0.0% 1.7% 2.1% 3.0%B  0.0% 5.6%T  0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
21 0 0 0 0 21 0 0 0 0 0 21 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
24 3 0 3 0 8 0 0 0 8 0 o] 12 0 12 0 0 0 0 0 0
0.2% 0.1% 0.0% 0.3% 0.0% 0.2% 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 0.6% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
35 23 0 0 23 0 0 0 0 0 0 o] 12 0 12 0 0 0 0 0 0
0.4% 0.5% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 67

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Courtesy/Helpfulness of Skycaps in Baggage Claim Area,

Base: Went through Baggage Claim

Weighted

1 - Unacceptable (1)

(Net) Indifference

TOTAL MENTIONS

Mean
Std Dev
Std Err

if applicable **

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
78 0 0 0 0 42 8 0 23 11 0 0 35 0 25 10 0 10 0 10 1
0.8% 0.0% 0.0% 0.0% 0.0% 1.2% 5.3% 0.0% 3.2% 1.0% 0.0% 0.0% 1.7%B  0.0% 2.2% 1.5% 0.0% 2.0% 0.0% 1.4% 14.3%
815 375 61 54 261 200 16 13 53 11 12 95 239 0 124 72 21 52 43 94 1
8.4% 9.0% 5.4% 6.1% 12.1% 5.7% 10.5% 7.4% 7.3% 1.0% 3.4% 9.5%3 11.8%F 0.0% 11.2% 10.6% 20.0% 10.0% 17.9% 12.5% 14.3%
9709 4157 1130 876 2151 3511 149 181 737 1101 352 990 2033 8 1104 683 103 517 239 756 7
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8.7 8.6 8.9DE 8.6 8.5 9.0BM 8.2 8.9 8.6 9.61KL 9.0 8.7 8.4 9.7 8.1 8.80 8.5 8.80 8.8 8.80 8.0
1.39 1.04 0.79 0.82 1.19 1.49 2.17 0.94 1.85 1.16 0.95 1.36 1.72 0.51 1.93 1.43 1.03 1.55 1.14 1.43 3.27
0.05 0.05 0.07 0.08 0.10 0.08 0.50 0.18 0.28 0.11 0.13 0.14 0.13 0.29 0.20 0.18 0.33 0.22 0.22 0.16 1.23

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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** BAGGAGE CLAIM - OVERALL **

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

Table 68

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
12 0 0 0 0 0 0 0 0 0 0 0 12 0 12 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
24704 6641 1424 1556 3662 12846 1619 650 4560 2501 1109 2407 5129 82 2803 1407 341 962 837 1799 88
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
21951 6144 1334 1454 3356 11607 1415 510 4217 2342 1022 2101 4114 79 2071 1221 269 848 743 1592 86
88.9% 92.5%M 93.7% 93.5% 91.6% 90.4%M 87.4%H 78.4% 92.5%HL 93.6%GH 92.2%H 87.3%H 80.2% 96.9%0 73.9% 86.8%0 78.8% 88.2%0 88.8%0 88.5%0 97.7%FM
L
7548 945 284 100 561 5222 594 154 1669 1552 429 822 1305 38 471 445 93 352 350 702 76
30.6% 14.2% 20.0%D 6.5% 15.3%D 40.7%BM 36.7%H 23.7% 36.6%H 62.1%GH 38.7%H 34.2% 25.4%B 46.9%0 16.8% 31.6%0 27.3% 36.6%0 41.8%0 39.0%0P 86.4%BFM
IKL
8251 2313 670 628 1016 4638 540 235 1930 593 512 829 1289 26 744 331 83 217 188 405 10
33.4% 34._8%MU 47.0%E 40.3%E 27.8% 36.1%MU 33.3%J 36.1%J 42.3%GJ 23.7% 46.2%GJ 34.5%J 25.1%U 31.3% 26.5% 23.5% 24.2% 22.6% 22.4% 22.5% 11.4%
L
6153 2885 380 726 1779 1746 281 121 618 196 81 449 1521 15 856 445 93 279 205 484 0
24.9%  43_4%FM 26.7%  46.7%C 48.6%C 13.6%U 17.4%JK 18.6%JIK 13.6%J  7.8% 7.3% 18.7%JK 29.7%FU 18.8% 30.5% 31.6% 27.3% 29.0% 24.5% 26.9% 0.0%
u
1480 327 76 89 162 655 117 60 206 72 63 136 496 0 335 93 52 41 68 110 2
6.0% 4_9% 5.4% 5.7% 4_4% 5.1% 7.2%)  9.3%3  4.5% 2.9% 5.7% 5.6% 9.7%BFU 0.0% 11.9%NRT 6.6%  15.2%PR 4.3% 8.2% 6.1% 2.3%
451 23 0 0 23 215 47 20 45 30 18 55 213 0 161 52 10 41 0 41 0
1.8% 0.3% 0.0% 0.0% 0.6% 1.7%B  2.9% 3.1% 1.0% 1.2% 1.6% 2.3% 4_2%BF 0.0% 5.8%S  3.7% 3.0% 4.3%  0.0% 2.3% 0.0%
823 148 13 12 122 370 39 60 92 57 6 115 305 3 236 41 10 31 26 57 0
3.3% 2.2% 0.9% 0.8% 3.3% 2.9% 2.4% 9.3%G1J 2.0% 2.3% 0.5% 4_8%K  6.0%BFU 3.1% 8.4%PT 2.9% 3.0% 3.2% 3.1% 3.1% 0.0%
K
462 46 0 3 43 239 23 34 77 25 6 74 177 3 136 21 0 21 17 38 0
1.9% 0.7% 0.0% 0.2% 1.2% 1.9% 1.4% 5.2%1IK 1.7% 1.0% 0.5% 3.1% 3.4%B 3.1% 4.9% 1.5% 0.0% 2.2% 2.0% 2.1% 0.0%
101 0 0 0 0 53 0 13 0 11 0 29 48 0 37 10 10 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 2_.1%GI  0.0% 0.4% 0.0% 1.2%1 0.9%B  0.0% 1.3% 0.7% 3.0%T  0.0% 0.0% 0.0% 0.0%
124 43 0 10 33 48 16 7 15 11 0 o] 33 0 25 0 0 0 9 9 0
0.5% 0.6% 0.0% 0.6% 0.9% 0.4% 1.0% 1.0% 0.3% 0.4% 0.0% 0.0% 0.7% 0.0% 0.9% 0.0% 0.0% 0.0% 1.0% 0.5% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.
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Table 68

Q5d_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** BAGGAGE CLAIM - OVERALL **

Base: Went through Baggage Claim

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
2 7 45 0 0 45 7 0 7 0 0 0 0 25 0 25 0 0 0 0 0 0
0.3% 0.7%F  0.0% 0.0% 1.2% 0.1% 0.0% 1.0%I 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 - Unacceptable (1) 59 13 13 0 0 23 0 0 0 11 0 12 23 0 12 10 0 10 0 10 0
0.2% 0.2% 0.9% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.4% 0.0% 0.5% 0.4% 0.0% 0.4% 0.7% 0.0% 1.1% 0.0% 0.6% 0.0%
(Net) Indifference 1931 350 76 89 184 870 164 80 251 102 81 191 709 0 496 145 62 83 68 151 2
7.8% 5.3% 5.4% 5.7% 5.0% 6.8% 10.1%1J 12.4%13 5.5% 4.1% 7.3% 7.9% 13.8%BFU 0.0% 17 .7%NR 10.3% 18.2%N 8.6% 8.2% 8.4% 2.3%
ST
TOTAL MENTIONS 24704 6641 1424 1556 3662 12846 1619 650 4560 2501 1109 2407 5129 82 2803 1407 341 962 837 1799 88
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.7 8.5 8.8DE 8.4 8.4 9.0BM  8.8H 8.3 9.0HL  9.3GHIL 9.1GHL 8.7H 8.3 9.20PQ 8.0 8.60 8.5 8.70 8.90 8.80 9.8BFM
Std Dev 1.33 1.15 1.10 0.83 1.27 1.25 1.28 1.69 1.08 1.23 0.95 1.42 1.56 1.07 1.64 1.40 1.37 1.47 1.29 1.39 0.54
Std Err 0.03 0.05 0.08 0.06 0.08 0.04 0.09 0.17 0.06 0.08 0.07 0.09 0.07 0.19 0.11 0.12 0.24 0.15 0.13 0.10 0.06

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.

PAGE



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329)

TNS
August 2014

134

Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table

69

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Top Box Summary **

Base: Went through Baggage Claim

Unweighted

Weighted

Effective Base

Time To Get From Gate to
Baggage Claim

Ease of Finding Baggage
Claim

Display of Baggage Claim
Information

Condition/Cleanliness of
Baggage Claim Area

Speed of Baggage
Delivery

Condition of Baggage
Received

Accuracy in Receiving
All My Baggage

Availability of Luggage
Carts in Baggage Claim
Area, if applicable

Availability of Skycaps
in Baggage Claim Area,
if applicable

Courtesy/Helpfulness of
Skycaps in Baggage Claim
Area, if applicable

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
6328 841 300 114 426 4099 500 114 1220 1177 408 680 1321 36 521 414 83 331 350 681 67
27.1% 12.7% 21.1%DE 7.4% 11.6% 34 _3%BM 33.0% 24._6% 29.1% 47 .8%GH 38.5%H1 30.0% 28.3%B 50.0% 20.3% 33.6%0 28.6% 39.5%0 44.1%0 41.7%0P 84 .8%BFM
IL
6896 1022 326 114 581 4452 540 114 1364 1192 432 810 1356 36 633 321 93 228 367 595 66
29.8% 15.8% 23.5%D 7.8% 16.1%D 37.3%BM 35.4% 25.4% 32.5% 48.6%GH 41.4%H 35.8% 29.1%B 50.0% 24.8% 25.8% 32.1% 26.8% 46.2%0P 36.2%0P 82.5%BFM
1L RT R
6650 1021 282 146 594 4438 516 141 1242 1320 501 718 1123 33 459 290 83 207 342 549 67
29.7% 16.1% 20.4%D 10.7% 16.6% 38.5%BM 34.6% 31.3% 31.0% 56.7%GH 48.7%GH 32.5% 25.0%B 50.0% 18.6% 24._.8% 30.8% 26.0% 43.0%0P 34_5%0P 83.8%BFM
1L IL RT R
6714 988 266 178 544 4510 524 121 1397 1205 495 768 1147 33 496 310 72 238 308 546 70
30.2% 16.1% 19.4% 13.6% 15.8% 39.4%BM 35.4% 26.9% 34.9% 51.5%GH 48.8%GH 35.4% 25.1%B 46.4% 19.8% 25.6% 25.9% 28.8% 39.6%0P 34.0%0P 87.5%BFM
IL IL
7283 1000 234 74 692 4794 594 127 1565 1288 466 754 1419 36 657 393 83 310 333 644 69
32.0% 15.6% 17.5%D 5.2% 19.0%D 40.8%BM 41.1% 27.9% 37.5% 52.3%GH 46.0%HL 34.6% 31.4%B 46.7%0 26.6% 32.8% 28.6% 37.5% 42.9%0 40.1%0 86.3%BFM
IL
8839 1222 245 110 867 5955 602 181 1911 1776 516 969 1594 41 707 445 93 341 402 743 69
39.9% 19.2% 17.6%D 7.9% 24.3%D 53.2%BM 47.2% 42.2% 47.5% 75.0%GH 56.2%L 44.5% 35.0%B 55.2% 28.6% 36.1% 32.1% 40.2% 51.1%0P 45.5%0P 87.3%BFM
IKL
8607 1605 226 114 1265 5149 493 181 1587 1590 452 845 1785 36 881 476 114 341 393 734 69
43.0% 27 .4% 18.1% 9.8% 36.8%CD 53.2%BM 52.1% 47 4% 44_7% 73.0%GH 58.7%I1L 45.8% 40.3%B 51.9% 36.8% 39.3% 39.3% 41.8% 51.7%0 46.6% 89.6%BFM
IKL
3995 728 218 104 405 2148 117 47 644 839 133 367 1094 15 446 341 83 238 290 528 26
32.5% 16.0% 18.5% 10.4% 17.0% 42.3%B 44.1% 22.6% 36.7% 65.5%GH 30.7% 32.5% 41.6%B 85.7% 32.1% 46.5% 53.3% 46.9% 59.6%0 53.2%0 83.9%BFM
IKL
2899 693 229 92 372 1544 55 40 333 759 127 230 658 5 260 290 31 238 103 340 4
29.1% 16.3% 20.3% 10.2% 16.6% 41.9%B 35.0% 21.4% 38.4% 68.2%IK 36.2% 22.7% 33.0%B 66.7% 23.3% 45.9%0 30.0% 51.1%0 42.9% 48.3%0 66.7%
L
2820 666 242 85 339 1596 55 47 234 859 113 289 554 5 248 207 21 176 94 270 3
29.0% 16.0% 21.4%D 9.7% 15.8% 45.5%BM 36.8% 25.9% 31.8% 78.0%IK 31.9% 29.2% 27.2%B 66.7% 22.5% 30.3% 20.0% 34.0% 39.3% 35.7% 42.9%
L

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 69

Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Top Box Summary **

Base: Went through Baggage Claim

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
BAGGAGE CLAIM - OVERALL 7548 945 284 100 561 5222 594 154 1669 1552 429 822 1305 38 471 445 93 352 350 702 76
30.6% 14.2% 20.0%D 6.5% 15.3%D 40.7%BM 36.7%H 23.7% 36.6%H 62.1%GH 38.7%H 34.2% 25.4%B 46.9%0 16.8% 31.6%0 27.3% 36.6%0 41.8%0 39.0%0P 86.4%BFM
IKL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table

70

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Top 3 Box Summary **

Base: Went through Baggage Claim

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
Effective Base 1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
Time To Get From Gate to 20258 6070 1389 1409 3273 10282 1274 355 3583 2282 956 1833 3827 71 2059 1014 217 693 684 1377 78
Baggage Claim 86.9% 91.7%FM 97.8%DE 91.7% 89.4% 86.0% 84._.0% 76.8% 85.6% 92_.6%GH 90.1%HL 80.8% 82.1% 100.0% 80.2% 82.4% 75.0% 82.7% 86.0% 84.3% 98 . 7%BFM
IL
Ease of Finding Baggage 19893 5413 1249 1232 2931 10712 1298 382 3805 2323 962 1943 3692 71 1898 1014 228 693 709 1402 77
Claim 86.0% 83.7% 89.9%E 83.8% 81.3% 89.7%BM 85.1% 85.1% 90.5% 94.7%GH 92.2%G 85.8% 79.2% 100.0% 74.3% 81.7% 78.6% 81.7% 89.2%0 85.4%0 96.3%BM
L
Display of Baggage Claim 18787 5263 1323 1085 2854 10346 1259 369 3658 2184 965 1911 3099 64 1463 879 176 621 692 1313 79
Information 83.8% 83.2%M 96.0%DE 79.7% 79.6% 89.8%BM 84.3% 82.1% 91.2%GH 93.8%GH 93.6%GH 86.5% 68.9% 96.2% 59.3% 75.2%0 65.4% 77.9%0 87.1%0P 82.5%0P 98.8%BFM
L L
Condition/Cleanliness of 18791 4847 1257 1110 2480 10317 1251 362 3738 2189 908 1870 3548 66 1798 983 217 662 701 1363 79
Baggage Claim Area 84.6% 79.2% 91.9%E 84.9%E 72.0% 90.1%BM 84.7% 80.6% 93.4%GH 93.5%GH 89.4% 86.2% 77.7% 92.9% 71.8% 81.2% 77.8% 80.0% 90.1%0T 84.9%0 98.8%BFM
L L
Speed of Baggage 19045 5059 1199 1123 2737 10405 1274 355 3776 2267 926 1806 3502 71 1749 972 207 693 709 1402 79
Delivery 83.7% 78.9% 89.6%DE 78.3% 75.2%  88.6%BM 88.1%H 77.9%  90.4%HL 92_.0%HL 91.4%HL 82.8% 77.4% 93.3%0 70.9% 81.0%0 71.4% 83.7%0 91.2%O0P 87.4%0P 98.8%BFM
Condition of Baggage 19714 5329 1267 1056 3006 10416 1165 402 3798 2266 841 1944 3892 74 1960 1107 269 755 752 1507 77
Received 88.9% 83.9% 91.3%D 75.9% 84.1% 93.1%BM 91.4% 93.7% 94.5%L 95.7%L 91.5% 89.3% 85.4% 100.0% 79.4% 89.9%0 92.9% 89.0% 95.7%0 92.2%0 97.5%BM
Accuracy in Receiving 18127 4964 1146 931 2887 9154 884 362 3349 2125 741 1693 3933 69 2046 1117 259 755 701 1456 76
All My Baggage 90.5% 84.8% 91.9%D 80.0% 83.9% 94 _6%BM 93.4% 94.7% 94 4% 97.6%L 96.1% 91.7% 88.7% 100.0% 85.5% 92.3% 89.3% 92.4% 92.1% 92.3%0 98.7%BM
Availability of Luggage 11041 4050 1125 849 2076 4694 203 194 1627 1278 382 1010 2267 18 1141 672 145 455 436 891 30
Carts in Baggage Claim 89.8% 88.8% 95.3%DE 84.9% 87.3% 92.5%M 76.5% 93.5% 92.6%G 99.7%GH 88.2% 89.5% 86.3% 100.0% 82.1% 91.5% 93.3% 89.8% 89.5% 89.6% 96.8%
Area, if applicable IKL
Availability of Skycaps 8644 3698 1085 754 1859 3318 109 174 759 1072 316 887 1623 8 893 517 72 393 205 598 5
in Baggage Claim Area, 86.8% 86.7% 96.5%DE 83.8% 83.0% 90.0%M 70.0% 92.9% 87.7% 96.4%L 89.8% 87.5% 81.4% 100.0% 80.0% 82.0% 70.0% 84.4% 85.7% 84.9% 83.3%
if applicable
Courtesy/Helpfulness of 8579 3734 1070 820 1844 3168 117 168 622 1072 334 855 1672 8 868 600 83 455 197 652 5
Skycaps in Baggage Claim 88.4% 89.8%M 94.6%E 93.6% 85.8% 90.2%M 78.9% 92.6% 84._4% 97.3%IL 94.9% 86.3% 82.2% 100.0% 78.7% 87.9% 80.0% 88.0% 82.1% 86.1% 71.4%
Area, if applicable
BAGGAGE CLAIM - OVERALL 21951 6144 1334 1454 3356 11607 1415 510 4217 2342 1022 2101 4114 79 2071 1221 269 848 743 1592 86
88.9% 92.5%M 93.7% 93.5% 91.6%  90.4%M 87.4%H 78.4%  92.5%HL 93.6%GH 92.2%H 87.3%H 80.2% 96.9%0 73.9% 86.8%0 78.8% 88.2%0 88.8%0 88.5%0 97.7%FM
L

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 71
Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom 5 Box Summary **

Base: Went through Baggage Claim

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
Effective Base 1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
Time To Get From Gate to 736 59 13 3 43 490 39 34 269 21 12 115 186 0 136 41 0 41 9 50 0
Baggage Claim 3.2% 0.9% 0.9% 0.2% 1.2% 4.1%B 2.6% 7.2%IK  6.4%IK 0.9% 1.1% 5.1%J 4.0%B 0.0% 5.3% 3.4% 0.0% 4.9% 1.1% 3.1% 0.0%
Ease of Finding Baggage 684 68 0 0 68 331 47 34 123 51 6 71 284 0 223 52 0 52 9 60 1
Claim 3.0% 1.1% 0.0% 0.0% 1.9% 2.8%B 3.1% 7.5%IK  2.9% 2.1% 0.6% 3.1% 6.1%BF 0.0% 8.7%S 4.2% 0.0% 6.1% 1.1% 3.7%S 1.3%
Display of Baggage Claim 921 155 0 0 155 277 47 40 62 47 6 76 488 0 409 62 10 52 17 69 0
Information 4.1% 2.5% 0.0% 0.0% 4.3%CD  2.4% 3.1% 9.0%GI1J 1.5% 2.0% 0.6% 3.4% 10.9%BFU 0.0% 16.6%PRS 5.3% 3.8% 6.5% 2.2% 4.3% 0.0%
K T
Condition/Cleanliness of 538 43 0 0 43 243 55 47 53 25 12 50 252 0 211 41 0 41 0 41 0
Baggage Claim Area 2.4% 0.7% 0.0% 0.0% 1.3% 2.1% 3.7%  10.4%G1J 1.3% 1.1% 1.2% 2.3% 5.5%BFU 0.0% 8.4%ST 3.4% 0.0% 5.0%S  0.0% 2.6% 0.0%
KL
Speed of Baggage 995 188 0 10 178 422 39 34 144 76 12 117 386 3 335 31 10 21 17 38 0
Delivery 4._4% 2.9% 0.0% 0.7% 4_9%CD 3.6% 2.7% 7.4%K  3.4% 3.1% 1.2% 5.4%K  8.5%BFU 3.3% 13.6%PRS 2.6% 3.6% 2.5% 2.2% 2.4% 0.0%
T
Condition of Baggage 386 45 0 0 45 184 16 7 53 25 12 71 157 0 136 21 0 21 0 21 0
Received 1.7% 0.7% 0.0% 0.0% 1.3% 1.6% 1.2% 1.6% 1.3% 1.1% 1.3% 3.2% 3.4%BF 0.0% 5.5%ST 1.7% 0.0% 2.4% 0.0% 1.3% 0.0%
Accuracy in Receiving 333 61 16 0 45 117 16 0 38 21 0 41 155 0 124 31 10 21 0 21 0
All My Baggage 1.7% 1.0% 1.3% 0.0% 1.3% 1.2% 1.7% 0.0% 1.1% 1.0% 0.0% 2.2% 3.5%BF 0.0% 5.2%S 2.6% 3.6% 2.5% 0.0% 1.3% 0.0%
Availability of Luggage 279 36 0 3 33 159 31 0 53 0 12 62 85 0 74 10 0 10 0 10 0
Carts in Baggage Claim 2.3% 0.8% 0.0% 0.3% 1.4% 3.1%B 11.8%1J 0.0% 3.0% 0.0% 2.8%J 5.5%J 3.2%B 0.0% 5.4% 1.4% 0.0% 2.0% 0.0% 1.0% 0.0%
Area, if applicable
Availability of Skycaps 289 48 0 3 45 158 31 0 53 8 12 53 83 0 62 21 10 10 0 10 0
in Baggage Claim Area, 2.9% 1.1% 0.0% 0.3% 2.0% 4.3%B 20.0% 0.0% 6.2% 0.7% 3.4% 5.3% 4.1%B 0.0% 5.6% 3.3% 10.0% 2.2% 0.0% 1.5% 0.0%
if applicable
Courtesy/Helpfulness of 315 48 0 3 45 144 16 0 62 19 6 41 122 0 112 10 0 10 0 10 1
Skycaps in Baggage Claim 3.2% 1.2% 0.0% 0.3% 2.1% 4.1%B 10.5% 0.0% 8.4% 1.7% 1.7% 4.2% 6.0%B  0.0% 10.1%PT 1.5% 0.0% 2.0% 0.0% 1.4% 14.3%
Area, if applicable
BAGGAGE CLAIM - OVERALL 823 148 13 12 122 370 39 60 92 57 6 115 305 3 236 41 10 31 26 57 0
3.3% 2.2% 0.9% 0.8% 3.3% 2.9% 2.4% 9.3%G1J 2.0% 2.3% 0.5% 4_8%K  6.0%BFU 3.1% 8.4%PT 2.9% 3.0% 3.2% 3.1% 3.1% 0.0%
K

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 72
Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

Q5d.

** Bottom Box Summary **

Base: Went through Baggage Claim

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
Effective Base 1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
Time To Get From Gate to 85 16 13 3 0 37 16 7 15 0 0 0 31 0 12 10 0 10 9 19 0
Baggage Claim 0.4% 0.2% 0.9% 0.2% 0.0% 0.3% 1.0% 1.4%JL 0.4% 0.0% 0.0% 0.0% 0.7% 0.0% 0.5% 0.8% 0.0% 1.2% 1.1% 1.2% 0.0%
Ease of Finding Baggage 108 0 0 0 0 60 16 0 23 0 0 21 48 0 37 10 0 10 0 10 1
Claim 0.5% 0.0% 0.0% 0.0% 0.0% 0.5% 1.0% 0.0% 0.6% 0.0% 0.0% 0.9% 1.0%B  0.0% 1.5% 0.8% 0.0% 1.2% 0.0% 0.6% 1.3%B
Display of Baggage Claim 73 0 0 0 0 25 8 0 0 0 0 17 48 0 37 10 0 10 0 10 0
Information 0.3% 0.0% 0.0% 0.0% 0.0% 0.2% 0.5% 0.0% 0.0% 0.0% 0.0% 0.8% 1.1%BF 0.0% 1.5% 0.9% 0.0% 1.3% 0.0% 0.7% 0.0%
Condition/Cleanliness of 41 0 0 0 0 18 8 0 0 11 0 0 23 0 12 10 0 10 0 10 0
Baggage Claim Area 0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.5% 0.0% 0.0% 0.5% 0.0% 0.0% 0.5% 0.0% 0.5% 0.9% 0.0% 1.2% 0.0% 0.6% 0.0%
Speed of Baggage 212 65 0 10 56 68 8 0 30 21 0 9 79 0 50 21 10 10 9 19 0
Delivery 0.9% 1.0% 0.0% 0.7% 1.5% 0.6% 0.5% 0.0% 0.7% 0.9% 0.0% 0.4% 1.7%F 0.0% 2.0% 1.7% 3.6% 1.2% 1.1% 1.2% 0.0%
Condition of Baggage 64 0 0 0 0 18 8 0 0 11 0 o] 45 0 25 21 0 21 0 21 0
Received 0.3% 0.0% 0.0% 0.0% 0.0% 0.2% 0.6% 0.0% 0.0% 0.5% 0.0% 0.0% 1.0%BF 0.0% 1.0% 1.7% 0.0% 2.4% 0.0% 1.3% 0.0%
Accuracy in Receiving 95 39 16 0 23 23 8 0 15 0 0 o] 33 0 12 21 10 10 0 10 0
All My Baggage 0.5% 0.7% 1.3% 0.0% 0.7% 0.2% 0.8% 0.0% 0.4% 0.0% 0.0% 0.0% 0.7% 0.0% 0.5% 1.7% 3.6% 1.3% 0.0% 0.7% 0.0%
Availability of Luggage 65 0 0 0 0 54 16 0 30 0 0 9 10 0 0 10 0 10 0 10 0
Carts in Baggage Claim 0.5% 0.0% 0.0% 0.0% 0.0% 1.1% 5.9%3 0.0% 1.7% 0.0% 0.0% 0.8% 0.4% 0.0% 0.0% 1.4% 0.0% 2.0% 0.0% 1.0% 0.0%
Area, if applicable
Availability of Skycaps 67 0 0 0 0 45 23 0 15 0 6 0 23 0 12 10 0 10 0 10 0
in Baggage Claim Area, 0.7% 0.0% 0.0% 0.0% 0.0% 1.2%B 15.0% 0.0% 1.7% 0.0% 1.7% 0.0% 1.1%B 0.0% 1.1% 1.6% 0.0% 2.2% 0.0% 1.5% 0.0%
if applicable
Courtesy/Helpfulness of 78 0 0 0 0 42 8 0 23 11 0 0 35 0 25 10 0 10 0 10 1
Skycaps in Baggage Claim 0.8% 0.0% 0.0% 0.0% 0.0% 1.2% 5.3% 0.0% 3.2% 1.0% 0.0% 0.0% 1.7%B  0.0% 2.2% 1.5% 0.0% 2.0% 0.0% 1.4% 14.3%
Area, if applicable
BAGGAGE CLAIM - OVERALL 59 13 13 0 0 23 0 0 0 11 0 12 23 0 12 10 0 10 0 10 0
0.2% 0.2% 0.9% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.4% 0.0% 0.5% 0.4% 0.0% 0.4% 0.7% 0.0% 1.1% 0.0% 0.6% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 73
Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Mean Summary **

Base: Went through Baggage Claim

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 2430 590 168 199 223 1259 207 97 279 268 169 239 493 32 227 136 33 93 98 191 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 24717 6641 1424 1556 3662 12846 1619 650* 4560 2501 1109 2407 5141 82* 2815 1407 341* 962* 837* 1799 88*
100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100% 100% 100%*  100% 100% 100%*  100%*  100%*  100% 100%*
Effective Base 1985 445 122 174 195 1088 207 97 270 248 163 233 465 32 227 136 33 93 98 189 88
Time To Get From Gate to 8.6 8.5 8.8DE 8.4 8.4 8.7BM 8.7 8.3 8.6 9.2GHIL 9.0GHIL 8.6 8.5 9.4 8.3 8.6 8.6 8.6 8.90 8.70 9.8BFM
Baggage Claim
Ease of Finding Baggage 8.7 8.5 8.8DE 8.3 8.4 8.9BM 8.8 8.5 8.9 9.3GHIL 9.1GHIL 8.7 8.4 9.3 8.1 8.5 8.6 8.5 9.00PRT 8.70PR 9.6BFM
Claim
Display of Baggage Claim 8.6 8.4M 8.9DE 8.4 8.2 9.0BM 8.7 8.5 8.9HL  9.3GHIL 9.2GHIL 8.7 8.0 9.3 7.5 8.30 8.3 8.40 8.80PT 8.60P 9.8BFM
Information
Condition/Cleanliness of 8.7 8.4 8.8DE  8.5E 8.2 9.0BM  8.7H 8.3 9.1GHL 9.2GHL 9.2GHL 8.8H 8.3 9.2 8.0 8.40 8.4 8.40 8.90PRT 8.70P  9.8BFM
Baggage Claim Area
Speed of Baggage 8.6 8.3 8.7DE 8.2 8.2 8.9BM  8.9H 8.4 8.9HL 9.1HL 9.1HL 8.6 8.3 9.10 7.9 8.60 8.3 8.70 8.90 8.80 9.8BFM
Delivery
Condition of Baggage 8.9 8.5 8.7D 8.3 8.6D 9.2BM 9.1 9.1 9.2L 9.6GHIK 9.3L 9.0 8.7 9.4 8.4 8.80 8.9 8.9 9.20PT 9.00 9.8BFM
Received L
Accuracy in Receiving 9.0 8.7 8.7D 8.4 8.7D 9.3BM 9.2 9.2 9.2 9.6GHIL 9.4L 9.1 8.8 9.4 8.7 8.8 8.6 8.9 9.20PT 9.10P  9.9BFM
All My Baggage
Availability of Luggage 8.8 8.6 8.9DE 8.5 8.5 9.0BM 8.4 8.9 9.0G 9.6GHIK 8.7 8.7 8.8 9.9 8.5 9.00 9.2 9.0 9.20 9.10 9.8BFM
Carts in Baggage Claim L
Area, if applicable
Availability of Skycaps 8.7 8.6 8.9DE 8.5 8.5 8.9BM 7.4 8.9 8.8 9.61KL 8.9 8.5 8.6 9.7 8.4 8.8 8.3 8.9 9.0 8.90 9.3
in Baggage Claim Area,
if applicable
Courtesy/Helpfulness of 8.7 8.6 8.9DE 8.6 8.5 9.0BM 8.2 8.9 8.6 9.61KL 9.0 8.7 8.4 9.7 8.1 8.80 8.5 8.80 8.8 8.80 8.0
Skycaps in Baggage Claim
Area, if applicable
BAGGAGE CLAIM - OVERALL 8.7 8.5 8.8DE 8.4 8.4 9.0BM  8.8H 8.3 9.0HL  9.3GHIL 9.1GHL 8.7H 8.3 9.20PQ 8.0 8.60 8.5 8.70 8.90 8.80 9.8BFM

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Q5e_01.

** Courtesy/helpfulness of Taxi Dispatcher **

Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

Table

74

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
595 190 7 63 50 216 30 49 52 27 26 32 189 10 68 40 11 25 71 96 0
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0%
6197 2104 845* 333* 927* 2203 235* 329* 899* 255**  162**  323* 1889 26**  843* 414* 114**  259**  607* 865* o**
100% 100% 100%*  100%*  100%*  100% 100%*  100%*  100%*  100%** 100%** 100%*  100% 100%** 100%*  100%*  100%** 100%** 100%*  100%* 0%**
485 138 67 46 45 178 30 49 50 25 26 31 179 10 68 40 11 25 71 95 0
3059 563 153 175 236 1228 180 241 421 98 90 198 1268 18 583 300 62 207 367 574 0
49.4% 26.8% 18.1% 52 _5%CE 25.4% 55.7%8 76.7%1 73.5%1 46.8% 38.3% 55.4% 61.2% 67.1%BF 70.0% 69.1% 72.5% 54._.5% 80.0% 60.6% 66.4%S 0.0%
3138 1541 692 158 691 976 55 87 478 158 72 125 621 8 260 114 52 52 239 291 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%
2680 1340 618 140 581 838 39 87 403 147 60 101 502 8 198 83 52 21 214 234 0
85.4% 86.9% 89.3% 88.6% 84.1% 85.9% 71.4% 100.0% 84.2% 93.2% 83.5% 80.8% 80.9% 100.0% 76.2% 72.7% 100.0% 40.0% 89.3% 80.5% 0.0%
858 474 250 32 192 302 16 27 84 107 48 21 82 0 37 10 10 0 34 34 0
27.3% 30.8%M 36.1% 20.3% 27.8% 30.9%M 28.6% 30.8% 17.5% 67.7% 66.9% 16.5% 13.2% 0.0% 14.3% 9.1%  20.0% 0.0% 14.3% 11.7% 0.0%
877 389 171 62 155 240 0 20 137 40 6 36 248 5 99 41 31 10 103 113 0
27.9% 25.2% 24.7% 39.5% 22.5% 24.6% 0.0% 23.1% 28.7% 25.6% 8.3% 28.7% 40.0% 66.7% 38.1% 36.4% 60.0% 20.0% 42.9% 38.8% 0.0%
946 477 197 46 234 297 23 40 182 0 6 45 172 3 62 31 10 10 77 87 0
30.1% 30.9% 28.5% 28.8% 33.8% 30.4% 42.9% 46.2% 38.1% 0.0% 8.3% 35.6% 27.8% 33.3% 23.8% 27.3% 20.0% 20.0% 32.1% 30.0% 0.0%
310 162 34 18 110 85 16 0 45 0 12 12 63 0 37 0 0 0 26 26 0
9.9%  10.5% 5.0% 11.4% 15.9% 8.7%  28.6% 0.0% 9.5% 0.0% 16.5% 9.6% 10.1% 0.0% 14.3% 0.0% 0.0% 0.0% 10.7% 8.8% 0.0%
53 13 13 0 0 27 0 0 15 0 0 12 12 0 12 0 0 0 0 0 0
1.7% 0.9% 1.9% 0.0% 0.0% 2.8% 0.0% 0.0% 3.2% 0.0% 0.0% 9.6% 2.0% 0.0% 4.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
95 26 26 0 0 26 0 0 15 11 0 0 43 0 12 31 0 31 0 31 0
3.0% 1.7% 3.8% 0.0% 0.0% 2.6% 0.0% 0.0% 3.2% 6.8% 0.0% 0.0% 7.0% 0.0% 4.8% 27.3% 0.0%  60.0% 0.0% 10.7% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
23 0 0 0 0 0 0 0 0 0 0 0 23 0 12 10 0 10 0 10 0
0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.7%  0.0% 4.8% 9.1% 0.0%  20.0% 0.0% 3.6% 0.0%
37 26 26 0 0 0 0 0 0 0 0 0 10 0 0 10 0 10 0 10 0
1.2% 1.7% 3.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.7% 0.0% 0.0% 9.1% 0.0%  20.0% 0.0% 3.6% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 74

Q5e_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Courtesy/helpfulness of Taxi Dispatcher **

Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 6197 2104 845* 333* 927* 2203 235* 329* 899* 255**  162**  323* 1889 26**  843* 414* 114**  259**  607* 865* o**
100% 100% 100%*  100%*  100%*  100% 100%*  100%*  100%*  100%** 100%** 100%*  100% 100%** 100%*  100%*  100%** 100%** 100%*  100%* 0%**
1 - Unacceptable (1) 36 0 0 0 0 26 0 0 15 11 0 0 10 0 0 10 0 10 0 10 0

1.1% 0.0% 0.0% 0.0% 0.0% 2.6% 0.0% 0.0% 3.2% 6.8% 0.0% 0.0% 1.7% 0.0% 0.0% 9.1% 0.0%  20.0% 0.0% 3.6% 0.0%
(Net) Indifference 362 175 47 18 110 112 16 0 60 0 12 24 75 0 50 0 0 0 26 26 0

11.5% 11.4% 6.9% 11.4% 15.9% 11.5%  28.6% 0.0% 12.6% 0.0% 16.5% 19.2% 12.1% 0.0% 19.0% 0.0% 0.0% 0.0% 10.7% 8.8% 0.0%

TOTAL MENTIONS 3138 1541 692 158 691 976 55 87 478 158 72 125 621 8 260 114 52 52 239 291 0

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%
Mean 8.5 8.7M 8.7 8.7 8.6 8.5 8.3 8.8 8.3 9.1 9.3 8.3 8.2 8.7 8.2 7.1 9.0 5.0 8.6 8.0 0.0
Std Dev 1.49 1.27 1.51 0.92 1.05 1.64 1.17 0.87 1.64 2.24 1.17 1.15 1.70 0.51 1.41 2.86 0.64 3.06 0.86 2.04 0.00
Std Err 0.09 0.11 0.19 0.15 0.17 0.18 0.44 0.24 0.30 0.56 0.35 0.35 0.21 0.29 0.31 0.86 0.29 1.37 0.16 0.36 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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where 1 is Unacceptable and 10 is Outstanding.
** Appearance of Taxi Dispatcher **

Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area

Table 75
Q5e_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

If you have not

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 595 190 7 63 50 216 30 49 52 27 26 32 189 10 68 40 11 25 71 96 0
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0%
Weighted 6197 2104 845* 333* 927* 2203 235* 329* 899* 255**  162**  323* 1889 26**  843* 414* 114**  259**  607* 865* o**
100% 100% 100%*  100%*  100%*  100% 100%*  100%*  100%*  100%** 100%** 100%*  100% 100%** 100%*  100%*  100%** 100%** 100%*  100%* 0%**
Effective Base 485 138 67 46 45 178 30 49 50 25 26 31 179 10 68 40 11 25 71 95 0
No answer 2943 566 153 178 236 1256 180 241 466 87 84 198 1121 18 583 290 62 197 231 427 0
47 .5% 26.9% 18.1% 53.3%CE 25.4% 57.0%8 76.7%1 73.5%1 51.8% 34.1% 51.7% 61.2% 59.3%B 70.0% 69.1%ST 70.0%ST 54.5% 76.0% 38.0% 49 .4%S 0.0%
Total answering 3254 1538 692 155 691 947 55 87 433 168 78 125 768 8 260 124 52 62 376 438 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%
(Net) Top 3 Box 2775 1279 550 137 592 853 39 87 388 168 57 113 643 8 198 103 52 41 333 375 0
85.3% 83.1% 79.5% 88.4% 85.6% 90.1% 71.4% 100.0% 89.6% 100.0% 72.9% 90.4% 83.7% 100.0% 76.2% 83.3% 100.0% 66.7% 88.6% 85.5% 0.0%
10 - Outstanding (10) 961 481 237 29 215 319 0 34 99 139 39 9 161 0 62 31 10 10 68 79 0
29.5% 31.3% 34.2% 18.8% 31.1% 33.6% 0.0% 38.5% 22.8% 82.4% 50.0% 6.9% 21.0% 0.0% 23.8% 25.0% 20.0% 16.7% 18.2%  18.0% 0.0%
9 952 419 176 53 190 230 20 107 15 12 69 302 5 74 52 31 21 171 192 0
29.3% 27.3% 25.5% 34.0% 27.5% 24.3% 14.3% 23.1% 24.7% 8.8% 15.3% 54.8% 39.3%F 66.7% 28.6% 41.7% 60.0% 33.3% 45.5% 43.7% 0.0%
8 862 379 137 55 186 304 31 34 182 15 6 36 179 3 62 21 10 10 94 104 0
26.5% 24.6% 19.8% 35.5% 27.0% 32.1% 57.1% 38.5% 42.1% 8.8% 7.6% 28.7% 23.3% 33.3% 23.8% 16.7% 20.0% 16.7% 25.0% 23.8% 0.0%
7 371 220 103 18 99 88 16 0 45 0 15 12 63 0 37 0 0 0 26 26 0
11.4% 14.3% 14.8% 11.6% 14.4% 9.3% 28.6% 0.0%  10.4% 0.0%  19.4% 9.6% 8.2% 0.0% 14.3% 0.0% 0.0% 0.0% 6.8% 5.9% 0.0%
6 42 13 13 0 0 6 0 0 0 0 6 0 23 0 12 10 0 10 0 10 0
1.3% 0.9% 1.9% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 7.6% 0.0% 3.0% 0.0% 4.8% 8.3% 0.0% 16.7% 0.0% 2.4% 0.0%
(Net) Bottom 5 Box 66 26 26 0 0 0 0 0 0 0 0 0 40 0 12 10 0 10 17 27 0
2.0% 1.7% 3.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.2%F  0.0% 4.8% 8.3% 0.0% 16.7% 4_5% 6.3% 0.0%
5 9 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0 0 9 9 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 2.3% 2.0% 0.0%
4 31 0 0 0 0 0 0 0 0 0 0 0 31 0 12 10 0 10 9 19 0
1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.1%8  0.0% 4.8% 8.3% 0.0% 16.7% 2.3% 4.3%  0.0%
3 26 26 26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.8% 1.7% 3.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 75
Q5e_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Appearance of Taxi Dispatcher **

Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area

NEWARK JFK LAGUARDIA STEWART

Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(@] ® © (O] ® Q] © Q)] (O] (O] (Y] w ) Q)] (O] Q] @ (@] (O] m (O]

Weighted 6197 2104 845* 333* 927* 2203 235* 329* 899* 255**  162**  323* 1889 26**  843* 414* 114**  259**  607* 865* o**
100% 100% 100%*  100%*  100%*  100% 100%*  100%*  100%*  100%** 100%** 100%*  100% 100%** 100%*  100%*  100%** 100%** 100%*  100%* 0%**
1 - Unacceptable (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Indifference 413 233 116 18 99 94 16 0 45 0 21 12 86 0 50 10 0 10 26 36 0

12.7% 15.2% 16.7% 11.6% 14.4% 9.9% 28.6% 0.0% 10.4% 0.0% 27.1% 9.6% 11.1% 0.0% 19.0% 8.3% 0.0% 16.7% 6.8% 8.2% 0.0%

TOTAL MENTIONS 3254 1538 692 155 691 947 55 87 433 168 78 125 768 8 260 124 52 62 376 438 0

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%
Mean 8.7 8.7 8.6 8.6 8.8 8.8 7.9 9.0 8.6 9.7 8.8 8.6 8.5 8.7 8.3 8.4 9.0 7.7 8.6 8.5 0.0
Std Dev 1.26 1.30 1.58 0.92 1.05 1.03 0.64 0.88 0.95 0.61 1.42 0.76 1.40 0.51 1.49 1.71 0.64 2.07 1.21 1.40 0.00
Std Err 0.07 0.11 0.20 0.15 0.17 0.11 0.24 0.24 0.19 0.15 0.41 0.23 0.16 0.29 0.33 0.49 0.29 0.85 0.18 0.20 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5e_03.

Table

76

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** The time you waited in line for a taxi **

Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
595 190 7 63 50 216 30 49 52 27 26 32 189 10 68 40 11 25 71 96 0
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 0%
6197 2104 845* 333* 927* 2203 235* 329* 899* 255**  162**  323* 1889 26**  843* 414* 114**  259**  607* 865* o**
100% 100% 100%*  100%*  100%*  100% 100%*  100%*  100%*  100%** 100%** 100%*  100% 100%** 100%*  100%*  100%** 100%** 100%*  100%* 0%**
485 138 67 46 45 178 30 49 50 25 26 31 179 10 68 40 11 25 71 95 0
2896 574 153 175 246 1218 149 235 466 87 84 198 1104 18 583 290 62 197 214 410 0
46.7% 27.3% 18.1% 52 _5%CE 26.6% 55.3%B 63.3% 71.4% 51.8% 34.1% 51.7% 61.2% 58.4%B 70.0% 69.1%ST 70.0%ST 54.5% 76.0% 35.2% 47 .4%S 0.0%
3301 1531 692 158 681 985 86 94 433 168 78 125 785 8 260 124 52 62 393 455 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%
2725 1344 589 140 615 780 39 80 343 168 60 89 601 8 174 103 52 41 316 358 0
82.5% 87.8%WM 85.2% 88.6% 90.3% 79.2% 45.5% 85.7% 79.1% 100.0% 77.1% 71.3% 76.5% 100.0% 66.7% 83.3% 100.0% 66.7% 80.4% 78.6% 0.0%
870 469 237 29 203 279 8 27 53 149 33 9 122 0 25 21 0 10 77 87 0
26.4% 30.6%M 34.2% 18.5% 29.8% 28.3% 9.1% 28.6% 12.3% 88.7% 42.4% 6.9% 15.6% 0.0% 9.5% 16.7% 0.0% 16.7% 19.6% 19.2% 0.0%
953 439 192 69 178 231 0 27 107 19 21 57 283 8 87 52 31 21 137 157 0
28.9% 28.7% 27.8% 43.8% 26.1% 23.4% 0.0% 28.6% 24.7% 11.3% 27.1% 45.2% 36.0% 100.0% 33.3% 41.7% 60.0% 33.3% 34.8% 34.6% 0.0%
902 436 161 42 234 270 31 27 182 0 6 24 196 0 62 31 21 10 103 113 0
27.3% 28.5% 23.2% 26.3% 34.3% 27.5% 36.4% 28.6% 42.1% 0.0% 7.6% 19.2% 24.9% 0.0% 23.8% 25.0% 40.0% 16.7% 26.1% 24.8% 0.0%
321 142 63 12 66 112 31 0 45 0 12 24 67 0 50 0 0 0 17 17 0
9.7% 9.3% 9.1% 7.8% 9.7% 11.4% 36.4% 0.0%  10.4% 0.0% 15.3% 19.2% 8.5% 0.0%  19.0% 0.0% 0.0% 0.0% 4.3% 3.8% 0.0%
85 19 13 6 0 49 16 7 15 0 0 12 17 0 0 0 0 0 17 17 0
2.6% 1.2% 1.9% 3.6% 0.0% 5.0% 18.2% 7.1% 3.5% 0.0% 0.0% 9.6% 2.2% 0.0% 0.0% 0.0% 0.0% 0.0% 4.3% 3.8% 0.0%
170 26 26 0 0 43 0 7 30 0 6 0 101 0 37 21 0 21 43 63 0
5.1% 1.7% 3.8% 0.0% 0.0% 4._3% 0.0% 7.1% 7.0% 0.0% 7.6% 0.0% 12.8%B 0.0% 14.3% 16.7% 0.0% 33.3% 10.9% 13.9% 0.0%
38 0 0 0 0 21 0 0 15 0 6 0 17 0 0 0 0 0 17 17 0
1.2% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0% 3.5% 0.0% 7.6% 0.0% 2.2% 0.0% 0.0% 0.0% 0.0% 0.0% 4.3% 3.8% 0.0%
19 0 0 0 0 0 0 0 0 0 0 0 19 0 0 10 0 10 9 19 0
0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0% 8.3% 0.0% 16.7% 2.2% 4.2%  0.0%
51 26 26 0 0 0 0 0 0 0 0 0 25 0 25 0 0 0 0 0 0
1.5% 1.7% 3.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.2% 0.0% 9.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
9 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0 0 9 9 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 2.2% 1.9% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Table 76
Q5e_03.

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** The time you waited in line for a taxi **

Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 6197 2104 845* 333* 927* 2203 235* 329* 899* 255**  162**  323* 1889 26**  843* 414* 114**  259**  607* 865* o**
100% 100% 100%*  100%*  100%*  100% 100%*  100%*  100%*  100%** 100%** 100%*  100% 100%** 100%*  100%*  100%** 100%** 100%*  100%* 0%**
1 - Unacceptable (1) 53 0 0 0 0 22 0 7 15 0 0 0 31 0 12 10 0 10 9 19 0
1.6% 0.0% 0.0% 0.0% 0.0% 2.2% 0.0% 7.1% 3.5% 0.0% 0.0% 0.0% 4.0%8  0.0% 4.8% 8.3% 0.0% 16.7% 2.2% 4.2%  0.0%
(Net) Indifference 406 161 76 18 66 162 a7 7 60 0 12 36 84 0 50 0 0 0 34 34 0
12.3% 10.5% 11.0% 11.4% 9.7% 16.4% 54 .5% 7.1% 13.9% 0.0% 15.3% 28.7% 10.7% 0.0% 19.0% 0.0% 0.0% 0.0% 8.7% 7.5% 0.0%
TOTAL MENTIONS 3301 1531 692 158 681 985 86 94 433 168 78 125 785 8 260 124 52 62 393 455 0
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0%
Mean 8.4 8.7M 8.6 8.7 8.8 8.4 7.5 8.2 8.0 9.9 8.7 8.2 7.9 9.0 7.5 7.8 8.6 6.8 8.1 7.9 0.0
Std Dev 1.69 1.26 1.53 0.99 0.99 1.68 1.08 2.29 1.73 0.32 1.51 1.13 2.21 0.00 2.33 2.55 0.49 3.26 1.98 2.24 0.00
Std Err 0.10 0.11 0.19 0.16 0.16 0.18 0.33 0.61 0.34 0.08 0.44 0.34 0.24 0.00 0.51 0.74 0.22 1.33 0.29 0.31 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

PAGE



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329)

TNS
August 2014

146

Table

77

Q5e_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** On-Airport Terminal Shuttle Bus Experience **

Base: Those Answering Are Passengers Waiting for On-airport Terminal Shuttle Bus

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
897 0 0 0 0 0 0 0 0 0 0 0 897 127 351 236 65 153 183 336 0
100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 100% 100% 100% 100% 100% 100% 0%
8682 o** o** o** o** o** o** o** o** o** o** 0** 8682 324 4353 2441 672* 1583 1564 3146 o**
100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**  100% 100% 100% 100% 100%*  100% 100% 100% 0%**
807 0 0 0 0 0 0 0 0 0 0 0 807 127 351 236 65 153 183 333 0
8562 0 0 0 0 0 0 0 0 0 0 0 8562 324 4316 2359 672 1500 1564 3064 0
98.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 98.6% 100.0%R 99.1%PR 96.6% 100.0% 94.8% 100.0%PR 97.4%R  0.0%
T
120 0 0 0 0 0 0 0 0 0 0 0 120 0 37 83 0 83 0 83 0
100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 0.0%
72 0 0 0 0 0 0 0 0 0 0 0 72 0 0 72 0 72 0 72 0
60.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 60.4% 0.0% 0.0% 87.5% 0.0% 87.5% 0.0% 87.5% 0.0%
41 0 0 0 0 0 0 0 0 0 0 0 41 0 0 41 0 41 0 41 0
34.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 34.5% 0.0% 0.0% 50.0% 0.0% 50.0% 0.0% 50.0% 0.0%
31 0 0 0 0 0 0 0 0 0 0 0 31 0 0 31 0 31 0 31 0
25.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 25.9% 0.0% 0.0% 37.5% 0.0% 37.5% 0.0% 37.5% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
48 0 0 0 0 0 0 0 0 0 0 0 48 0 37 10 0 10 0 10 0
39.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 39.6% 0.0% 100.0% 12.5% 0.0% 12.5% 0.0% 12.5% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%

Overlap formulae used.

* small base;

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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Q5e_04.

Table 77

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** On-Airport Terminal Shuttle Bus Experience **

Base: Those Answering Are Passengers Waiting for On-airport Terminal Shuttle Bus

PAGE

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 8682 o** o** o** o** o** o** o** o** o** o** 0** 8682 324 4353 2441 672* 1583 1564 3146 o**
100% 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%** 0%**  100% 100% 100% 100% 100%*  100% 100% 100% 0%**
1 - Unacceptable (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Indifference 48 0 0 0 0 0 0 0 0 0 0 0 48 0 37 10 0 10 0 10 0
39.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 39.6% 0.0% 100.0%  12.5% 0.0% 12.5% 0.0% 12.5% 0.0%
TOTAL MENTIONS 120 0 0 0 0 0 0 0 0 0 o] o] 120 0 37 83 0 83 0 83 0
100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 100.0% 100.0% 0.0% 100.0% 0.0% 100.0% 0.0%
Mean 8.6 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 8.6 0.0 7.0 9.3 0.0 9.3 0.0 9.3 0.0
Std Dev 1.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.32 0.00 0.00 0.97 0.00 0.97 0.00 0.97 0.00
Std Err 0.40 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.40 0.00 0.00 0.34 0.00 0.34 0.00 0.34 0.00

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
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Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 78

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Top Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Courtesy/helpfulness of
Taxi Dispatcher

Appearance of Taxi
Dispatcher

The time you waited in
line for a taxi

On-Airport Terminal
Shuttle Bus Experience

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
858 474 250 32 192 302 16 27 84 107 48 21 82 0 37 10 10 0 34 34 0
27.3% 30.8%M 36.1% 20.3% 27.8% 30.9%M 28.6% 30.8% 17.5% 67.7% 66.9% 16.5% 13.2% 0.0% 14.3% 9.1% 20.0% 0.0% 14.3% 11.7% 0.0%
961 481 237 29 215 319 0 34 99 139 39 9 161 0 62 31 10 10 68 79 0
29.5% 31.3% 34.2% 18.8% 31.1% 33.6% 0.0% 38.5% 22.8% 82.4% 50.0% 6.9% 21.0% 0.0% 23.8% 25.0% 20.0% 16.7% 18.2% 18.0% 0.0%
870 469 237 29 203 279 8 27 53 149 33 9 122 0 25 21 0 10 77 87 0
26.4% 30.6%M 34.2% 18.5% 29.8% 28.3% 9.1% 28.6% 12.3% 88.7% 42 .4% 6.9% 15.6% 0.0% 9.5% 16.7% 0.0% 16.7% 19.6% 19.2% 0.0%
41 0 0 0 0 0 0 0 0 0 0 0 41 0 0 41 0 41 0 41 0
34.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%  34.5% 0.0% 0.0%  50.0% 0.0%  50.0% 0.0%  50.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 79

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Top 3 Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Courtesy/helpfulness of
Taxi Dispatcher

Appearance of Taxi
Dispatcher

The time you waited in
line for a taxi

On-Airport Terminal
Shuttle Bus Experience

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
2680 1340 618 140 581 838 39 87 403 147 60 101 502 8 198 83 52 21 214 234 0
85.4% 86.9% 89.3% 88.6% 84.1% 85.9% 71.4% 100.0% 84.2% 93.2% 83.5% 80.8% 80.9% 100.0% 76.2% 72.7% 100.0% 40.0% 89.3% 80.5% 0.0%
2775 1279 550 137 592 853 39 87 388 168 57 113 643 8 198 103 52 41 333 375 0
85.3% 83.1% 79.5% 88.4% 85.6% 90.1% 71.4% 100.0% 89.6% 100.0% 72.9% 90.4% 83.7% 100.0% 76.2% 83.3% 100.0% 66.7% 88.6% 85.5% 0.0%
2725 1344 589 140 615 780 39 80 343 168 60 89 601 8 174 103 52 41 316 358 0
82.5% 87.8%M 85.2% 88.6% 90.3% 79.2% 45.5% 85.7% 79.1% 100.0% 77.1% 71.3% 76.5% 100.0% 66.7% 83.3% 100.0% 66.7% 80.4% 78.6% 0.0%
72 0 0 0 0 0 0 0 0 0 0 0 72 0 0 72 0 72 0 72 0
60.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 60.4% 0.0% 0.0%  87.5% 0.0%  87.5% 0.0% 87.5% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q5e.

Table 80

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom 5 Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Courtesy/helpfulness of
Taxi Dispatcher

Appearance of Taxi
Dispatcher

The time you waited in
line for a taxi

On-Airport Terminal
Shuttle Bus Experience

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100

95 26 26 0 0 26 0 0 15 11 0 0 43 0 12 31 0 31 0 31 0
3.0% 1.7% 3.8% 0.0% 0.0% 2.6% 0.0% 0.0% 3.2% 6.8% 0.0% 0.0% 7.0% 0.0% 4.8% 27.3% 0.0%  60.0% 0.0% 10.7% 0.0%

66 26 26 0 0 0 0 0 0 0 0 0 40 0 12 10 0 10 17 27 0
2.0% 1.7% 3.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.2%F  0.0% 4.8% 8.3% 0.0% 16.7% 4._.5% 6.3% 0.0%

170 26 26 0 0 43 0 7 30 0 6 0 101 0 37 21 0 21 43 63 0
5.1% 1.7% 3.8% 0.0% 0.0% 4.3% 0.0% 7.1% 7.0% 0.0% 7.6% 0.0% 12.8%B 0.0% 14.3% 16.7% 0.0% 33.3% 10.9% 13.9% 0.0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 81

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom Box Summary **

Base: Total Respondents

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100

Courtesy/helpfulness of 36 0 0 0 0 26 0 0 15 11 0 0 10 0 0 10 0 10 0 10 0
Taxi Dispatcher 1.1% 0.0% 0.0% 0.0% 0.0% 2.6% 0.0% 0.0% 3.2% 6.8% 0.0% 0.0% 1.7% 0.0% 0.0% 9.1% 0.0%  20.0% 0.0% 3.6% 0.0%

Appearance of Taxi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Dispatcher 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

The time you waited in 53 0 0 0 0 22 0 7 15 0 0 0 31 0 12 10 0 10 9 19 0
line for a taxi 1.6% 0.0% 0.0% 0.0% 0.0% 2.2% 0.0% 7.1% 3.5% 0.0% 0.0% 0.0% 4.0%B 0.0% 4.8% 8.3% 0.0% 16.7% 2.2% 4.2%S 0.0%

On-Airport Terminal 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Shuttle Bus Experience 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Mean Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Courtesy/helpfulness of
Taxi Dispatcher

Appearance of Taxi
Dispatcher

The time you waited in
line for a taxi

On-Airport Terminal
Shuttle Bus Experience

Table 82

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
8.5 8.7M 8.7 8.7 8.6 8.5 8.3 8.8 8.3 9.1 9.3 8.3 8.2 8.7 8.2 7.1 9.0 5.0 8.6 8.0 0.0
8.7 8.7 8.6 8.6 8.8 8.8 7.9 9.0 8.6 9.7 8.8 8.6 8.5 8.7 8.3 8.4 9.0 7.7 8.6 8.5 0.0
8.4 8.7M 8.6 8.7 8.8 8.4 7.5 8.2 8.0 9.9 8.7 8.2 7.9 9.0 7.5 7.8 8.6 6.8 8.1 7.9 0.0
8.6 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 8.6 0.0 7.0 9.3 0.0 9.3 0.0 9.3 0.0

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.

PAGE



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329)

TNS
August 2014

153

Q5F_01.

Table 83

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Level of Comfort (Seating/Roominess) Near Welcome Center/Ground Transportation (GT) Information Counter **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
16525 3377 632 502 2243 10099 1509 731 4341 1396 791 1330 2958 209 1476 734 248 455 538 993 92
45.5% 30.7% 21.6% 21.0% 39.5%CD 61.0%BM 78.5%HJ 55.9%JL 74.6%HJ 45.1% 52.7% 45.8% 34.1% 64.6%0P 33.9% 30.1% 36.9% 28.8% 34.4% 31.6% 92 . 0%BFM
KL KL QRST
19792 7614 2290 1895 3428 6446 414 577 1475 1698 710 1572 5724 115 2877 1707 424 1128 1025 2153 8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
16126 7124 2185 1790 3148 5131 266 402 987 1655 587 1233 3864 7 2034 1045 259 652 709 1361 7
81.5% 93.6%FM 95.4% 94 5% 91.8% 79.6%M 64.2% 69.8% 66.9% 97 .5%GH 82.7%GH 78.4%G 67.5% 66.7% 70.7%PR 61.2% 61.0% 57.8% 69.2%T 63.2% 87.5%
IKL 1
3769 733 339 102 292 2065 133 54 402 811 302 363 968 36 434 259 72 166 239 405 3
19.0% 9.6% 14 .8%D 5.4% 8.5% 32.0%BM 32.1%H 9.3% 27.2%H 47 .8%GH 42.6%HI1 23.1%H 16.9%B 31.1%0P 15.1% 15.2% 17.1% 14.7% 23.3% 18.8% 37.5%
IL L R
6645 3371 1121 935 1314 1898 63 188 295 714 144 495 1373 13 608 497 103 321 256 577 3
33.6% 44.3%FM 49.0%E 49.3%E 38.3% 29.4%M 15.1% 32.6%G 20.0% 42.0%GI 20.3% 31.5%G 24.0% 11.1% 21.1% 29.1%N 24.4% 28.4%N 25.0% 26.8%N 37.5%
K
5713 3020 724 753 1543 1168 70 161 291 130 141 375 1523 28 992 290 83 166 214 379 1
28.9% 39.7%FM 31.6% 39.7% 45.0%C 18.1% 17.0%J 27.9%J 19.7%3 7.6% 19.8%J 23.9%J 26.6%F 24.4% 34.5%PR 17.0% 19.5% 14.7% 20.8% 17.6% 12.5%
ST
1947 353 92 80 180 808 63 54 367 32 93 200 785 20 360 217 72 124 188 312 1
9.8% 4.6% 4._0% 4.2% 5.3% 12.5%B 15.1%J 9.3%3 24.9%HJIK 1.9% 13.1%3 12.7%3 13.7%B 17.8% 12 .5% 12.7% 17.1% 11.0% 18.3% 14.5% 12.5%
L
572 56 13 10 33 165 39 27 60 0 18 21 352 3 186 103 31 72 60 132 0
2.9% 0.7% 0.6% 0.5% 1.0% 2.6%B 9.4%JL 4.7%J 4.1%J 0.0% 2.5%J 1.3% 6.1%BF 2.2% 6.5% 6.1% 7.3% 6.4% 5.8% 6.1% 0.0%
1146 81 0 15 66 342 47 94 60 11 12 119 723 15 298 341 62 279 68 348 0
5.8% 1.1% 0.0% 0.8% 1.9% 5.3%B 11.3%JK 16.3%1JK 4.1% 0.6% 1.7% 7.5%JK 12.6%BF 13.3% 10.3% 20.0%0S 14.6% 24.8%0PS 6.7% 16.1%S  0.0%
L T
424 26 0 3 23 117 8 40 0 6 33 281 8 124 124 31 93 26 119 0
2.1% 0.3% 0.0% 0.1% 0.7% 1.8%B  1.9% 7.0%JKL 2.0% 0.0% 0.8% 2.1% 4_9%BF 6.7% 4.3% 7.3% 7.3% 8.3% 2.5% 5.5%S  0.0%
281 21 0 0 21 44 8 7 15 0 6 9 216 5 99 103 21 83 9 91 0
1.4% 0.3% 0.0% 0.0% 0.6% 0.7% 1.9% 1.2% 1.0% 0.0% 0.8% 0.5% 3.8%BF 4.4% 3.4% 6.1%S  4.9% 7.3%ST 0.8% 4.2%  0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 83

Q5f_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Level of Comfort (Seating/Roominess) Near Welcome Center/Ground Transportation (GT) Information Counter **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

3 154 0 0 0 0 56 8 13 0 11 0 24 98 0 50 31 0 31 17 48 0
0.8% 0.0% 0.0% 0.0% 0.0% 0.9%B  1.9% 2.3% 0.0% 0.6% 0.0% 1.5% 1.7%B  0.0% 1.7% 1.8% 0.0% 2.8% 1.7% 2.2% 0.0%

2 138 26 0 3 23 46 0 34 0 0 0 12 67 3 25 31 0 31 9 40 0
0.7% 0.3% 0.0% 0.1% 0.7% 0.7% 0.0% 5.8%1JK 0.0% 0.0% 0.0% 0.8% 1.2% 2.2% 0.9% 1.8% 0.0% 2.8% 0.8% 1.8% 0.0%

L

1 - Unacceptable (1) 150 10 0 10 0 80 23 0 15 0 o] 41 60 0 0 52 10 41 9 50 0
0.8% 0.1% 0.0% 0.5% 0.0% 1.2%B 5.7%HJIK 0.0% 1.0% 0.0% 0.0% 2.6%J 1.1%B 0.0% 0.0% 3.0%0 2.4%0 3.7%0 0.8% 2.3%0 0.0%

(Net) Indifference 2520 409 105 90 214 973 102 80 428 32 111 220 1137 23 546 321 103 197 248 444 1
12.7% 5.4% 4.6% 4.7% 6.2% 15.1%B 24.5%J 14.0%J 29.0%HJIK 1.9% 15.6%J 14.0%J 19.9%BF 20.0% 19.0% 18.8% 24._.4% 17.4% 24.2% 20.6% 12.5%

L

TOTAL MENTIONS 19792 7614 2290 1895 3428 6446 414 577 1475 1698 710 1572 5724 115 2877 1707 424 1128 1025 2153 8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Mean 8.3 8.5M 8.7DE 8.5 8.4 8.5M 7.8 7.6 8.2H 9.3GHIK 8.8GHIL 8.2H 7.8 8.0 7.9R 7.5 7.7 7.2 8.1PRT 7.7R 9.0

L
Std Dev 1.57 0.94 0.78 0.91 1.03 1.70 2.38 2.08 1.58 0.87 1.30 1.89 1.91 1.94 1.69 2.28 1.98 2.46 1.75 2.20 1.07
Std Err 0.04 0.04 0.05 0.06 0.07 0.07 0.33 0.22 0.17 0.07 0.12 0.15 0.08 0.29 0.11 0.18 0.31 0.24 0.16 0.15 0.38

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5F_02.

** Cleanliness/Condition of Welcome Center/GT

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

Info Counter area **

Table 84

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
19837 6239 1227 1366 3645 10270 1533 744 4303 1454 848 1389 3237 209 1600 745 269 455 684 1139
54._.6% 56.8%M 42.0% 57.0%C 64.3%C 62.1%BM 79.7%HJ 56.9%J 74.0%HJ 47.0% 56.5%J 47.8% 37.3% 64.6%0P 36.8% 30.5% 40.0% 28.8% 43.7%PR 36.2%PR 91.0%BFM
KL KL QRST T
16481 4752 1695 1031 2026 6275 391 563 1513 1640 653 1514 5445 115 2753 1697 403 1128 880 2008 9
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
13563 4433 1595 997 1842 5258 289 362 1132 1629 587 1257 3864 82 1997 1128 259 724 658 1382 8
82.3% 93.3%FM 94.1% 96.7% 90.9% 83.8%M 74.0% 64._3% 74.8% 99.3%GH 89.9%GH 83.1%H 71.0% 71.1% 72.5% 66.5% 64.1% 64.2% 74.8% 68.8% 88.9%
IKL 1
3916 670 284 84 302 2260 141 74 433 903 308 401 981 31 471 300 93 186 179 366 4
23.8% 14.1% 16.8%D 8.1% 14.9% 36.0%BM 36.0%H 13.1% 28.6%H 55.1%GH 47.2%H1 26.5%H 18.0% 26.7% 17.1% 17.7% 23.1% 16.5% 20.4% 18.2% 44 4%
IL L
5890 2640 966 598 1076 1993 117 168 301 647 204 555 1256 23 657 362 72 228 214 441 2
35.7% 55.5%FM 57.0% 58.0% 53.1% 31.8%M 30.0% 29.8% 19.9% 39.5%1 31.2% 36.7%1 23.1% 20.0% 23.9% 21.3% 17.9% 20.2% 24.3% 22.0% 22.2%
3757 1124 345 315 464 1005 31 121 398 79 75 301 1627 28 868 466 93 310 265 575 2
22.8% 23.6%F 20.4% 30.6% 22.9% 16.0% 8.0%  21.4%GJ 26.3%GJIK 4.8%  11.5%J 19.9%J 29.9%F 24.4% 31.5% 27.4% 23.1% 27.5% 30.1% 28.7% 22.2%
1593 234 74 32 129 624 47 80 267 11 54 165 733 13 372 186 52 124 162 286 1
9.7% 4.9% 4.4% 3.1% 6.3% 10.0%B 12.0%J 14.3%J 17.7%J 0.7% 8.2%J 10.9%J 13.5%B 11.1% 13.5% 11.0% 12.8% 11.0% 18.4% 14.3% 11.1%
596 49 26 0 23 157 31 0 6 17 390 3 198 155 41 103 34 138 0
3.6% 1.0% 1.6% 0.0% 1.1% 2.5% 8.0%JKL 6.0%JL 4.5%J 0.0% 0.9% 1.1% 7.2%BF 2.2% 7.2% 9.1% 10.3% 9.2% 3.9% 6.9% 0.0%
729 36 0 3 33 236 23 87 45 0 6 74 457 18 186 228 52 176 26 201 0
4._4% 0.8% 0.0% 0.3% 1.6% 3.8%B  6.0%J 15.5%1JK 3.0% 0.0% 0.9% 4.9%3  8.4%BF 15.6%0S 6.8%  13.4%0S 12.8%S 15.6%0ST 2.9% 10.0%S  0.0%
L
339 3 0 3 0 105 8 47 15 0 6 29 231 8 112 103 31 72 9 81 0
2.1% 0.1% 0.0% 0.3% 0.0% 1.7%B 2.0%J 8.3%1JK 1.0% 0.0% 0.9% 1.9% 4_2%BF 6.7%S 4.1% 6.1%S 7.7%S 6.4%S 1.0% 4.0%S 0.0%
L
189 33 0 0 33 45 8 13 0 0 0 24 111 5 25 72 10 62 9 71 0
1.1% 0.7% 0.0% 0.0% 1.6% 0.7% 2.0%J 2.4%3 0.0% 0.0% 0.0% 1.6% 2.0% 4.4%0 0.9% 4.3%0 2.6% 5.5%0 1.0% 3.5%S 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q5f_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 84

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Cleanliness/Condition of Welcome Center/GT

Base: Total Respondents

Info Counter area **

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

3 90 0 0 0 0 19 0 7 0 0 0 12 71 3 37 31 10 21 0 21 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 1.2% 0.0% 0.0% 0.0% 0.8% 1.3%B 2.2%S  1.4% 1.8% 2.6% 1.8% 0.0% 1.0% 0.0%

2 45 0 0 0 0 13 0 13 0 0 0 0 31 0 12 10 0 10 9 19 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 2.4%JL 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.5% 0.6% 0.0% 0.9% 1.0% 0.9% 0.0%

1 - Unacceptable (1) 66 0 0 0 0 53 8 7 30 0 0 9 13 3 0 10 0 10 0 10 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.8% 2.0%) 1.2% 2.0% 0.0% 0.0% 0.6% 0.2% 2.2%0S 0.0% 0.6% 0.0% 0.9% 0.0% 0.5% 0.0%

(Net) Indifference 2188 283 100 32 151 781 78 114 336 11 60 182 1124 15 570 341 93 228 197 424 1
13.3% 6.0% 5.9% 3.1% 7.5% 12.4%B 20.0%J 20.2%JK 22.2%JKL O.7% 9.2%J 12.0%J 20.6%BF 13.3% 20.7% 20.1% 23.1% 20.2% 22.3% 21.1% 11.1%

TOTAL MENTIONS 16481 4752 1695 1031 2026 6275 391 563 1513 1640 653 1514 5445 115 2753 1697 403 1128 880 2008 9
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Mean 8.5 8.7M 8.8 8.7 8.7 8.7M 8.5H 7.7 8.3H 9.5GHIK 9.1GHIL 8.6H 8.0 7.9 8.0R 7.8 7.8 7.6 8.3PRT 7.9R 9.0

L
Std Dev 1.45 0.88 0.81 0.68 1.02 1.51 1.86 1.99 1.63 0.62 1.06 1.47 1.65 2.11 1.53 1.88 1.84 1.97 1.39 1.77 1.12
Std Err 0.04 0.04 0.06 0.05 0.10 0.06 0.26 0.22 0.17 0.05 0.11 0.12 0.07 0.31 0.10 0.15 0.29 0.19 0.14 0.12 0.37

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q5F_03.

Table 85

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Welcome Center/GT Counter Staff Overall **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
20557 6188 1230 1389 3568 10643 1642 758 4366 1583 860 1433 3641 219 1773 879 279 569 769 1338
56.6% 56.3%M 42.1% 58.0%C 62.9%C 64.3%BM 85.4%HI 57.9% 75.1%HJ 51.2% 57.3% 49 .4% 41.9% 67.7%0P 40.7% 36.0% 41.5% 35.9% 49 .2%PR 42 _5%PR 85.0%BFM
JKL KL QRST T
15761 4803 1692 1008 2103 5902 281 550 1450 1510 641 1469 5041 105 2580 1562 393 1014 795 1808 15
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
13469 4416 1616 952 1848 5113 195 429 1176 1489 560 1263 3927 84 1960 1200 290 766 684 1449 14
85.5% 91.9%FM 95.5%E 94.4% 87.9% 86.6%M 69.4% 78.0% 81.1% 98.6%GH 87.4%G 86.0%G 77.9% 80.5% 76.0% 76.8% 73.7% 75.5% 86.0%T 80.1% 93.3%
4007 592 213 90 290 2281 94 60 393 1004 332 398 1125 33 521 383 93 279 188 467 9
25.4% 12.3% 12.6% 8.9% 13.8% 38.6%BM 33.3%H 11.0% 27.1%H 66.4%GH 51.8%HI 27.1%H 22.3%B 31.7% 20.2% 24 5% 23.7% 27.6% 23.7% 25.8% 60.0%
IKL L
5736 2724 1100 614 1010 1750 78 221 400 388 108 555 1258 26 608 352 103 186 273 460 4
36.4% 56.7%FM 65.0%E 60.9% 48.0% 29.7% 27.8% 40.2%JK 27.6% 25.7% 16.8% 37.8%JIK 25.0% 24.4% 23.6% 22.5% 26.3% 18.4% 34.4%0P 25.4%R 26.7%
RT
3726 1099 303 248 549 1081 23 148 383 98 120 310 1544 26 831 466 93 300 222 522 1
23.6% 22.9% 17.9% 24.6% 26.1% 18.3% 8.3% 26.8%GJ 26.4%GJ 6.5% 18.7%J 21.1%J 30.6%BF 24.4% 32.2% 29.8% 23.7% 29.6% 28.0% 28.9% 6.7%
1291 296 63 44 188 487 31 27 259 11 54 105 508 8 285 155 41 114 60 174 1
8.2% 6.2% 3.7% 4._4% 9.0% 8.2% 11.1%J3 4.9%3 17.9%HJIL 0.7% 8.4%J 7.1%J 10.1%B 7.3% 11.1% 9.9% 10.5% 11.2% 7.5% 9.6% 6.7%
484 59 13 12 33 126 47 34 15 0 6 24 299 3 149 114 52 52 34 86 0
3.1% 1.2% 0.8% 1.2% 1.6% 2.1% 16.7%1JK 6.1%1J 1.0% 0.0% 0.9% 1.6% 5.9%BF 2.4% 5.8% 7.3% 13.2% 5.1% 4._.3% 4._8% 0.0%
L
517 33 0 0 33 177 8 60 0 11 21 77 306 10 186 93 10 83 17 100 0
3.3% 0.7% 0.0% 0.0% 1.6% 3.0%B 2.8%1 11.0%1JK 0.0% 0.7% 3.3%l 5.3%1J 6.1%BF 9.8%S 7.2% 6.0% 2.6% 8.2% 2.2% 5.5%S 0.0%
212 10 0 0 10 81 0 0 6 48 120 3 87 31 0 31 0 31 0
1.3% 0.2% 0.0% 0.0% 0.5% 1.4% 0.0% 4.9%13 0.0% 0.0% 0.9% 3.3%J 2.4%B 2.4%S 3.4% 2.0% 0.0% 3.1% 0.0% 1.7% 0.0%
133 23 0 0 23 31 0 13 0 0 0 17 80 5 25 41 10 31 9 40 0
0.8% 0.5% 0.0% 0.0% 1.1% 0.5% 0.0% 2.4%3 0.0% 0.0% 0.0% 1.2% 1.6% 4.9%0 1.0% 2.6% 2.6% 3.1% 1.1% 2.2% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Table 85

Q5f_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements.
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** Welcome Center/GT Counter Staff Overall **

Base: Total Respondents

If you have not

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total

(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

3 58 0 0 0 0 19 0 7 0 0 0 12 40 3 37 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 1.2% 0.0% 0.0% 0.0% 0.8% 0.8% 2_.4%PRS 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

T

2 63 0 0 0 0 7 0 7 0 0 o] o] 56 0 37 10 0 10 9 19 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 1.2% 0.0% 0.0% 0.0% 0.0% 1.1%BF 0.0% 1.4% 0.7% 0.0% 1.0% 1.1% 1.0% 0.0%

1 - Unacceptable (1) 51 0 0 0 0 40 8 7 0 11 15 o] 10 0 0 10 0 10 0 10 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.7% 2.8%IL 1.2% 0.0% 0.7% 2.4%L  0.0% 0.2% 0.0% 0.0% 0.7% 0.0% 1.0% 0.0% 0.6% 0.0%

(Net) Indifference 1775 354 76 56 221 612 78 60 274 11 60 129 807 10 434 269 93 166 94 260 1
11.3% 7.4% 4.5% 5.6% 10.5% 10.4% 27.8%HJ 11.0%J 18.9%JL 0.7% 9.3%J 8.8%J 16.0%BF 9.8% 16.8% 17.2% 23.7% 16.3% 11.8% 14.3% 6.7%

KL

TOTAL MENTIONS 15761 4803 1692 1008 2103 5902 281 550 1450 1510 641 1469 5041 105 2580 1562 393 1014 795 1808 15
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Mean 8.6 8.7M 8.8E 8.7 8.6 8.8M 8.3 8.0 8.6H 9.5GHIK 8.9H 8.6H 8.2 8.4 8.1 8.2 8.3 8.2 8.50 8.3 9.4

L
Std Dev 1.37 0.88 0.71 0.74 1.03 1.42 1.92 1.82 1.09 0.96 1.67 1.37 1.61 1.79 1.65 1.65 1.48 1.79 1.34 1.62 0.91
Std Err 0.03 0.04 0.06 0.06 0.10 0.06 0.32 0.20 0.12 0.08 0.17 0.11 0.07 0.28 0.11 0.13 0.24 0.18 0.14 0.12 0.24

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.
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Q5F_04.

Table 86

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Cleanliness/Condition of Terminal Frontage Beyond Exit Doors **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
9725 4043 817 986 2240 3162 313 536 1470 217 177 449 2501 89 1401 600 166 414 410 824 19
26.8% 36.8%FM 27.9% 41.1%C 39.5%C 19.1% 16.3%J 41.0%GIl 25.3%GJIK 7.0% 11.8% 15.5%J 28.8%FU 27.6% 32.2%P 24.6% 24._.6% 26.1% 26.2% 26.2% 19.0%
u JKL L
26593 6948 2106 1412 3431 13383 1611 771 4346 2877 1324 2453 6181 235 2952 1841 507 1169 1153 2322 81
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
21341 5658 1861 1296 2502 11417 1212 516 3891 2498 1207 2092 4187 202 1935 1128 248 734 923 1657 80
80.3% 81.4%M 88.4%E 91.8%E 72.9% 85.3%M 75.2% 67.0% 89_5%GH 86.8%GH 91.2%GH 85.3%GH 67.7% 85.9%0P 65.5%Q 61.2%Q 49.0% 62.8% 80.0%0P 71.4%PQ 98.8%BFM
RT QRT
6076 756 281 117 358 4228 407 94 1129 1353 518 728 1026 97 434 290 52 207 205 412 66
22.8% 10.9% 13.4% 8.3% 10.4% 31.6%BM 25.2%H 12.2% 26.0%H 47.0%GH 39.1%GH 29.7%H 16.6%B 41.3%0P 14.7% 15.7% 10.2% 17.7% 17.8% 17.7% 81.5%BFM
IL IL QRST
9167 2999 1158 678 1163 4776 555 268 1695 865 521 872 1379 64 633 341 93 197 342 538 13
34.5%  43.2%FM 55.0%E 48_.0%E 33.9% 35.7%MU 34.5% 34.8% 39.0%J 30.1% 39.3%J 35.5% 22.3% 27.2% 21.4% 18.5% 18.4% 16.8% 29.6%PR 23.2%R 16.0%
u T
6098 1903 421 501 981 2412 250 154 1066 280 169 492 1781 41 868 497 103 331 376 707 1
22.9%  27.4%FU 20.0% 35.5%C 28.6% 18.0%U 15.5% 20.0%J 24.5%GJK 9.7% 12.7%  20.1%JK 28_.8%FU 17.4% 29.4%N 27.0% 20.4% 28.3% 32.6%N 30.4%N 1.2%
3199 904 219 106 579 1163 211 107 311 223 93 217 1131 18 583 393 145 238 137 375 1
12.0%  13.0%FU 10.4% 7.5% 16.9%D  8.7%U 13.1%1J 13.9%IK 7.2% 7.8% 7.0% 8.8%  18.3%BFU 7.6%  19.7%N 21.3%NS 28_6%NS 20.4%N 11.9% 16.1%S 1.2%
K T T
1052 220 26 10 184 407 102 87 45 72 18 83 425 5 174 186 93 83 60 143 0
4_0% 3.2% 1.2% 0.7% 5.4%CD 3.0% 6.3%1J 11.3%1JK 1.0% 2.5% 1.4% 3.4% 6.9%BFU 2.2% 5.9% 10.1%NT 18.4%NOP 7.1% 5.2% 6.1% 0.0%
K L RST
1001 166 0 0 166 396 86 60 99 83 6 62 439 10 260 134 21 114 34 148 0
3.8% 2.4% 0.0% 0.0% 4_8%CD  3.0% 5.3%K  7.8%1JK 2.3% 2.9% 0.5% 2.5% 7.1%BFU 4.3% 8.8%S  7.3% 4.1% 9.7%S  3.0% 6.4%S  0.0%
L
498 99 0 0 99 203 63 13 30 62 6 29 196 5 112 62 10 52 17 69 0
1.9% 1.4% 0.0% 0.0% 2.9%C  1.5% 3.9%IK 1.7% 0.7% 2.1% 0.5% 1.2% 3.2%F  2.2% 3.8% 3.4% 2.0% 4._4% 1.5% 3.0% 0.0%
208 43 0 0 43 60 8 13 15 0 0 24 104 3 62 31 0 31 9 40 0
0.8% 0.6% 0.0% 0.0% 1.3% 0.5% 0.5% 1.7%3 0.3% 0.0% 0.0% 1.0% 1.7%F  1.1% 2.1% 1.7% 0.0% 2.7% 0.7% 1.7% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used.

* small base
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Table 86
Q5f_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Cleanliness/Condition of Terminal Frontage Beyond Exit Doors **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 143 0 0 0 0 58 8 13 15 21 0 0 85 3 62 21 10 10 0 10 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.4% 0.5% 1.7%L  0.3% 0.7% 0.0% 0.0% 1.4%BF 1.1% 2.1% 1.1% 2.0% 0.9% 0.0% 0.4% 0.0%
2 61 0 0 0 0 30 0 7 23 0 0 0 31 0 12 10 0 10 9 19 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.9% 0.5% 0.0% 0.0% 0.0% 0.5% 0.0% 0.4% 0.6% 0.0% 0.9% 0.7% 0.8% 0.0%
1 - Unacceptable (1) 90 23 0 0 23 45 8 13 15 0 0 9 23 0 12 10 0 10 0 10 0
0.3% 0.3% 0.0% 0.0% 0.7% 0.3% 0.5% 1.7%3 0.3% 0.0% 0.0% 0.4% 0.4% 0.0% 0.4% 0.6% 0.0% 0.9% 0.0% 0.4% 0.0%
(Net) Indifference 4251 1125 245 116 764 1570 313 194 356 296 111 299 1555 23 757 579 238 321 197 517 1
16.0% 16.2%FU 11.6% 8.2% 22_.3%CD 11.7%U 19.4%1J 25.2%1JK 8.2% 10.3% 8.4% 12.2% 25_.2%BFU 9.8% 25.6%N 31.5%NS 46.9%NO 27.4%N 17.0% 22_3%NS  1.2%
KL L T PRST
TOTAL MENTIONS 26593 6948 2106 1412 3431 13383 1611 771 4346 2877 1324 2453 6181 235 2952 1841 507 1169 1153 2322 81
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.5 8.4M 8.7E 8.6E 8.1 8.7BM  8.4H 7.8 8.7GH  9.0GHIL 9.1GHIL 8.7GH 7.9 8.80PQR 7.8 7.8 7.6 7.8 8.30PQR 8.0PR  9.8BFM
ST T
Std Dev 1.42 1.17 0.87 0.78 1.39 1.37 1.54 1.85 1.27 1.31 1.00 1.31 1.61 1.44 1.66 1.65 1.46 1.76 1.33 1.58 0.52
Std Err 0.03 0.05 0.06 0.05 0.10 0.04 0.11 0.17 0.08 0.08 0.07 0.08 0.06 0.15 0.11 0.12 0.21 0.17 0.11 0.10 0.06

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Table 87

Based on your experience or belief about this terminal today, please rate the airport on the following elements. |

f you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Signs/Directions in Front, Outside of the Terminal **

Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Top 3 Box

10 - Outstanding (10)

(Net) Bottom 5 Box

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
8551 2948 601 835 1513 3232 258 523 1568 217 193 473 2352 87 1426 548 155 372 290 663 19
23.5% 26.8%F 20.6% 34_8%CE 26.7% 19.5% 13.4%J 40.0%GIl 27.0%GJIK 7.0% 12.8%J 16.3%J 27.1%F 26.8% 32.8%PR 22.5% 23.1% 23.5% 18.6% 21.1% 19.0%
JKL L ST
27767 8043 2322 1563 4158 13313 1665 785 4248 2877 1309 2429 6330 237 2927 1893 517 1210 1273 2483 81
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
23073 7021 2116 1452 3452 11587 1306 557 3736 2651 1207 2130 4386 199 1984 1169 290 724 1034 1758 79
83.1% 87.3%M 91.2%E 92_.9%E 83.0% 87.0%M 78.4% 70.9% 88_.0%GH 92.1%GH 92.2%GH 87.7%GH 69.3% 83.9%0P 67.8% 61.7% 56.0% 59.8% 81.2%0P 70.8%PQ 97.5%BFM
QRT
6572 882 297 136 449 4557 414 107 1183 1557 542 754 1067 89 533 248 52 176 197 372 65
23.7% 11.0% 12.8% 8.7% 10.8% 34._.2%BM 24.9%H 13.7% 27.8%H 54 .1%GH 41.4%GH 31.0%H 16.9%B 37.6%0P 18.2% 13.1% 10.0% 14 5% 15.4% 15.0% 80.2%BFM
IKL IL QRST
9545 3350 1226 731 1393 4600 602 228 1687 747 503 832 1583 66 695 403 103 248 419 667 12
34.4%  41.7%FM 52.8%E 46.8%E 33.5% 34.6%MU 36.2%J 29.1% 39.7%J 26.0% 38.4%J 34.3%J 25.0%U 28.0% 23.7% 21.3% 20.0% 20.5% 32.9%0P 26.9%R 14.8%
u RT
6956 2788 593 585 1611 2430 289 221 866 347 163 544 1736 43 757 517 134 300 419 719 2
25.1% 34.7%FM 25.5%  37.4%C 38.7%C 18.3%U 17.4% 28.2%GJ 20.4%JK 12.1%  12.4% 22.4%IK 27_4%FU 18.3% 25.8% 27.3% 26.0% 24.8% 32.9%N 28.9% 2.5%
U K
2955 784 163 88 532 1044 195 87 351 122 90 200 1126 20 570 372 114 248 162 411 1
10.6% 9.7%U 7.0% 5.7% 12.8%D 7.8%U 11.7%3 11.1%J 8.3% 4.2% 6.9% 8.2% 17.8%BFU 8.6% 19.5%N 19.7%N 22.0%N 20.5%N 12.8% 16.5% 1.2%
864 139 39 12 87 311 102 67 45 36 6 55 414 3 174 186 93 93 51 144 0
3.1% 1.7% 1.7% 0.8% 2.1% 2.3% 6.1%1JK 8.5%1JIK 1.1% 1.3% 0.5% 2.3% 6.5%BFU 1.1% 5.9% 9.8%NS 18.0%NOP 7.7% 4._0% 5.8% 0.0%
L L T ST
875 99 3 10 87 370 63 74 115 68 6 45 405 15 198 166 21 145 26 170 1
3.2% 1.2% 0.1% 0.6% 2.1% 2.8%B  3.8%K  9.4%GI1J 2.7% 2.4% 0.5% 1.8% 6.4%BF 6.5%S 6.8%S 8.7%S 4.0% 12.0%ST 2.0% 6.9%S  1.2%
KL
427 34 3 0 31 178 39 13 45 53 6 21 215 8 87 103 21 83 17 100 0
1.5% 0.4% 0.1% 0.0% 0.7% 1.3% 2.3% 1.7% 1.1% 1.9% 0.5% 0.8% 3.4%BF 3.2% 3.0% 5.5% 4_0% 6.8%S  1.3% 4.0%S  0.0%
213 23 0 0 23 86 16 20 23 15 0 12 104 3 62 31 0 31 9 40 0
0.8% 0.3% 0.0% 0.0% 0.5% 0.6% 0.9% 2.6%K  0.5% 0.5% 0.0% 0.5% 1.6%BF 1.1% 2.1% 1.6% 0.0% 2.6% 0.7% 1.6% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base

Overlap formulae used.
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Table 87

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

If you have not experienced an item,

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Signs/Directions in Front, Outside of the Terminal **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 80 10 0 0 10 32 0 20 0 0 12 38 3 25 10 0 10 0 10 0
0.3% 0.1% 0.0% 0.0% 0.2% 0.2% 0.0% 2.6%G1J 0.0% 0.0% 0.0% 0.5% 0.6% 1.1%S 0.8% 0.5% 0.0% 0.9% 0.0% 0.4% 0.0%
K
2 62 32 0 10 23 7 0 7 0 0 o] o] 23 0 12 10 0 10 0 10 0
0.2% 0.4% 0.0% 0.6% 0.5% 0.1% 0.0% 0.9%1 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.4% 0.5% 0.0% 0.9% 0.0% 0.4% 0.0%
1 - Unacceptable (1) 94 0 0 0 0 68 8 13 47 0 o] o] 25 3 12 10 0 10 0 10 1
0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.5% 1.7%JL 1.1% 0.0% 0.0% 0.0% 0.4% 1.1%S 0.4% 0.5% 0.0% 0.9% 0.0% 0.4% 1.2%B
(Net) Indifference 3819 923 203 101 619 1356 297 154 396 158 96 255 1539 23 744 559 207 341 214 555 1
13.8% 11.5%U 8.7% 6.5% 14.9%D 10.2%U 17.8%1J 19.7%1JK 9.3% 5.5% 7.3% 10.5%J 24.3%BFU 9.7% 25.4%NS 29.5%NS 40.0%NO 28.2%NS 16.8% 22_.3%NS  1.2%
TOTAL MENTIONS 27767 8043 2322 1563 4158 13313 1665 785 4248 2877 1309 2429 6330 237 2927 1893 517 1210 1273 2483 81
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.5 8.4M 8.7E 8.5E 8.3 8.8BM 8.5H 7.8 8.7H 9.2GHIL 9.1GHIL 8.8GH 8.0 8.70PQR 8.0 7.8 7.7 7.7 8.40PQR 8.0PR 9.7BFM
T T
Std Dev 1.35 1.04 0.86 0.92 1.14 1.35 1.44 1.90 1.36 1.15 0.96 1.20 1.55 1.66 1.61 1.62 1.35 1.78 1.15 1.53 1.12
Std Err 0.03 0.04 0.06 0.06 0.07 0.04 0.10 0.18 0.08 0.07 0.07 0.08 0.06 0.17 0.10 0.12 0.19 0.16 0.09 0.09 0.12

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 88

Based on your experience or belief about this terminal today, please rate the airport on the following elements. |

f you have not

please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.
** | EAVING TERMINAL - OVERALL **

Base: Total Respondents

experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
No answer 47 0 0 0 0 24 0 0 0 0 0 24 23 0 12 10 10 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.3% 0.0% 0.3% 0.4% 1.5%T  0.0% 0.0% 0.0% 0.0%
Total answering 36271 10991 2922 2398 5671 16521 1923 1308 5816 3094 1502 2878 8659 324 4341 2431 662 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
(Net) Top 3 Box 30082 9868 2733 2238 4897 14029 1501 959 4915 2800 1349 2505 6087 278 2989 1572 393 1003 1247 2251 99
82.9%  89.8%FM 93.5%E 93.3%E 86.3% 84.9%M 78.0% 73.3% 84.5%GH 90.5%GH 89.8%GH 87.0%GH 70.3%  85.8%0P 68.9% 64.7% 59.4% 63.4% 79.8%0P 71.5%PR 99.0%BFM
1 QRT QRT
10 - Outstanding (10) 7732 982 297 157 528 5365 508 188 1512 1699 590 867 1306 120 595 352 83 259 239 498 79
21.3% 8.9% 10.2% 6.6% 9.3% 32.5%BM 26.4%H 14.4% 26.0%H 54.9%GH 39.3%GH 30.1%H 15.1%B 37.0%0P 13.7% 14.5% 12.5% 16.3% 15.3% 15.8% 79.0%BFM
IKL IL QRST
9 11456 3978 1393 1002 1583 5465 610 402 2008 830 581 1034 1995 82 992 434 103 238 487 725 18
31.6% 36.2%MU 47.7%E 41.8%E 27.9% 33.1%MU 31.7% 30.8% 34.5%3 26.8% 38.7%J 35.9%J 23.0% 25.2%R  22.9%R 17.9% 15.6% 15.0% 31.1%0P 23.0%PR 18.0%
QRT
8 10894 4908 1043 1079 2786 3199 383 369 1396 270 178 604 2785 77 1401 786 207 507 521 1028 2
30.0%  44_7%FM 35.7%  45.0%C 49.1%C 19.4%U 19.9%JK 28.2%GJ 24.0%JIK 8.7%  11.8% 21.0%JK 32.2%FU 23.6% 32.3% 32.3% 31.3% 32.0% 33.3% 32.7% 2.0%
u K
7 3952 884 134 150 600 1574 266 161 643 154 129 222 1492 28 794 466 155 300 205 505 1
10.9% 8.0%U  4.6% 6.3% 10.6%C 9.5%U 13.8%JL 12.3%J 11.1%J 5.0% 8.6% 7.7%  17.2%BFU 8.7%  18.3%N 19.1%N 23_.4%N 19.0%N 13.1% 16.1% 1.0%
6 1008 90 16 0 75 387 78 74 106 34 18 77 531 8 248 207 83 124 68 192 0
2.8% 0.8% 0.5% 0.0% 1.3% 2.3%B  4.1%3 5.6%1JK 1.8% 1.1% 1.2% 2.7% 6.1%BFU 2.4% 5.7% 8.5%N 12.5%NOS 7.8% 4._4% 6.1% 0.0%
(Net) Bottom 5 Box 1229 148 39 10 99 531 78 114 152 107 6 74 549 10 310 186 31 155 43 198 0
3.4% 1.4% 1.3% 0.4% 1.8% 3.2%B 4_1%K 8.7%GI1J 2.6% 3.4%K 0.4% 2.6% 6.3%BFU 3.1% 7.1%S 7.7%S 4.7% 9.8%ST 2.7% 6.3%S 0.0%
KL
5 640 31 0 0 31 349 63 47 75 96 6 62 260 5 124 114 21 93 17 110 0
1.8% 0.3% 0.0% 0.0% 0.5% 2.1%B 3.3%K 3.6%K 1.3% 3.1%K 0.4% 2.2% 3.0%B 1.6% 2.9% 4.7%S 3.1% 5.9%ST 1.1% 3.5%S 0.0%
4 243 23 0 0 23 106 8 13 62 11 0 12 115 5 50 52 10 41 9 50 0
0.7% 0.2% 0.0% 0.0% 0.4% 0.6% 0.4% 1.0% 1.1% 0.3% 0.0% 0.4% 1.3%B 1.6% 1.1% 2.1% 1.6% 2.6% 0.5% 1.6% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 88
Q5fF_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** LEAVING TERMINAL - OVERALL **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
3 144 49 26 0 23 28 0 13 15 0 0 0 67 0 50 0 0 0 17 17 0
0.4% 0.4% 0.9% 0.0% 0.4% 0.2% 0.0% 1.0%3 0.3% 0.0% 0.0% 0.0% 0.8%F  0.0% 1.1% 0.0% 0.0% 0.0% 1.1% 0.5% 0.0%
2 107 32 0 10 23 27 0 27 0 0 0 0 48 0 37 10 0 10 0 10 0
0.3% 0.3% 0.0% 0.4% 0.4% 0.2% 0.0% 2.1%G1J 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.9% 0.4% 0.0% 0.7% 0.0% 0.3% 0.0%
KL
1 - Unacceptable (1) 94 13 13 0 0 21 8 13 0 0 o] o] 60 0 50 10 0 10 0 10 0
0.3% 0.1% 0.4% 0.0% 0.0% 0.1% 0.4% 1.0%1J 0.0% 0.0% 0.0% 0.0% 0.7%F 0.0% 1.1% 0.4% 0.0% 0.7% 0.0% 0.3% 0.0%
(Net) Indifference 4960 975 150 150 675 1961 344 235 749 187 147 299 2023 36 1042 672 238 424 273 698 1
13.7% 8.9%U 5.1% 6.3% 11.9%CD 11.9%BU 17.9%JK 17.9%JK 12.9%J 6.1% 9.8% 10.4% 23.4%BF 11.0% 24 _0%N 27.7%NS 35.9%NO 26.8%NS 17.5% 22_.2%NS 1.0%
u T
TOTAL MENTIONS 36271 10991 2922 2398 5671 16521 1923 1308 5816 3094 1502 2878 8659 324 4341 2431 662 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.4 8.4M 8.5E 8.5E 8.3 8.7BM  8.5H 8.0 8.6H 9.2GHIL 9.1GHIL 8.7GH 8.0 8.70PQR 7.9 7.8 7.8 7.8 8.30PQR 8.0PR  9.8BFM
ST T
Std Dev 1.34 1.01 1.05 0.82 1.05 1.32 1.41 1.79 1.24 1.22 1.01 1.20 1.57 1.32 1.66 1.54 1.37 1.66 1.27 1.50 0.54
Std Err 0.02 0.03 0.06 0.04 0.06 0.03 0.09 0.13 0.07 0.07 0.07 0.07 0.05 0.12 0.09 0.10 0.17 0.13 0.09 0.08 0.05

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Q5f. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table

89

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Top Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Level of Comfort
(Seating/Roominess) Near
Welcome Center/Ground
Transportation (GT)
Information Counter

Cleanliness/Condition of
Welcome Center/GT Info
Counter area

Welcome Center/GT
Counter Staff Overall

Cleanliness/Condition of
Terminal Frontage Beyond
Exit Doors

Signs/Directions in
Front, Outside of the
Terminal

LEAVING TERMINAL -
OVERALL

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
3769 733 339 102 292 2065 133 54 402 811 302 363 968 36 434 259 72 166 239 405 3
19.0% 9.6% 14 .8%D 5.4% 8.5% 32.0%BM 32.1%H 9.3% 27.2%H 47 .8%GH 42.6%HI1 23.1%H 16.9%B 31.1%0P 15.1% 15.2% 17.1% 14.7% 23.3% 18.8% 37.5%
IL L R
3916 670 284 84 302 2260 141 74 433 903 308 401 981 31 471 300 93 186 179 366 4
23.8% 14.1% 16.8%D 8.1% 14.9% 36.0%BM 36.0%H 13.1% 28.6%H 55.1%GH 47.2%H1 26.5%H 18.0% 26.7% 17.1% 17.7% 23.1% 16.5% 20.4% 18.2% 44 4%
IL L
4007 592 213 90 290 2281 94 60 393 1004 332 398 1125 33 521 383 93 279 188 467 9
25.4% 12.3% 12.6% 8.9% 13.8% 38.6%BM 33.3%H 11.0% 27.1%H 66.4%GH 51.8%HI 27.1%H 22.3%B 31.7% 20.2% 24.5% 23.7% 27.6% 23.7% 25.8% 60.0%
IKL L
6076 756 281 117 358 4228 407 94 1129 1353 518 728 1026 97 434 290 52 207 205 412 66
22.8% 10.9%  13.4% 8.3% 10.4% 31.6%BM 25.2%H 12.2% 26.0%H 47.0%GH 39.1%GH 29.7%H 16.6%B 41.3%0P 14.7% 15.7% 10.2% 17.7% 17.8% 17.7%  81.5%BFM
1L IL QRST
6572 882 297 136 449 4557 414 107 1183 1557 542 754 1067 89 533 248 52 176 197 372 65
23.7% 11.0% 12.8% 8.7% 10.8% 34.2%BM 24.9%H 13.7% 27.8%H 54_.1%GH 41.4%GH 31.0%H 16.9%B 37.6%0P 18.2% 13.1% 10.0% 14.5% 15.4% 15.0% 80.2%BFM
IKL IL QRST
7732 982 297 157 528 5365 508 188 1512 1699 590 867 1306 120 595 352 83 259 239 498 79
21.3% 8.9% 10.2% 6.6% 9.3% 32_.5%BM 26.4%H 14.4% 26.0%H 54.9%GH 39.3%GH 30.1%H 15.1%B 37.0%0P 13.7% 14 .5% 12.5% 16.3% 15.3% 15.8% 79.0%BFM
IKL IL QRST

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table

90

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale

where 1 is Unacceptable and 10 is Outstanding.

** Top 3 Box Summary **

Base: Total Respondents

Unweighted

Weighted

Effective Base

Level of Comfort
(Seating/Roominess) Near
Welcome Center/Ground
Transportation (GT)
Information Counter

Cleanliness/Condition of
Welcome Center/GT Info
Counter area

Welcome Center/GT
Counter Staff Overall

Cleanliness/Condition of
Terminal Frontage Beyond
Exit Doors

Signs/Directions in
Front, Outside of the
Terminal

LEAVING TERMINAL -
OVERALL

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
16126 7124 2185 1790 3148 5131 266 402 987 1655 587 1233 3864 77 2034 1045 259 652 709 1361 7
81.5% 93.6%FM 95.4% 94 5% 91.8% 79.6%M  64.2% 69.8% 66.9% 97 .5%GH 82.7%GH 78.4%G 67.5% 66.7% 70.7%PR 61.2% 61.0% 57.8% 69.2%T 63.2% 87.5%
IKL |
13563 4433 1595 997 1842 5258 289 362 1132 1629 587 1257 3864 82 1997 1128 259 724 658 1382 8
82.3% 93.3%FM 94.1% 96.7% 90.9% 83.8%M 74.0% 64._3% 74.8% 99.3%GH 89.9%GH 83.1%H 71.0% 71.1% 72.5% 66.5% 64.1% 64.2% 74.8% 68.8% 88.9%
IKL |
13469 4416 1616 952 1848 5113 195 429 1176 1489 560 1263 3927 84 1960 1200 290 766 684 1449 14
85.5%  91.9%FM 95.5%E 94.4% 87.9% 86.6%M 69.4% 78.0% 81.1% 98.6%GH 87.4%G 86.0%G 77.9% 80.5% 76.0% 76.8% 73.7% 75.5% 86.0%T 80.1% 93.3%
IKL
21341 5658 1861 1296 2502 11417 1212 516 3891 2498 1207 2092 4187 202 1935 1128 248 734 923 1657 80
80.3% 81.4%M 88.4%E 91.8%E 72.9% 85.3%M 75.2% 67.0% 89.5%GH 86.8%GH 91.2%GH 85.3%GH 67.7% 85.9%0P 65.5%Q 61.2%Q 49.0% 62.8% 80.0%0P 71.4%PQ 98.8%BFM
QRT QRT R
23073 7021 2116 1452 3452 11587 1306 557 3736 2651 1207 2130 4386 199 1984 1169 290 724 1034 1758 79
83.1% 87.3%M 91.2%E 92_.9%E 83.0% 87.0%M 78.4% 70.9% 88._.0%GH 92.1%GH 92.2%GH 87.7%GH 69.3% 83.9%0P 67.8% 61.7% 56.0% 59.8% 81.2%0P 70.8%PQ 97.5%BFM
QRT QRT R
30082 9868 2733 2238 4897 14029 1501 959 4915 2800 1349 2505 6087 278 2989 1572 393 1003 1247 2251 99
82.9%  89.8%FM 93.5%E 93.3%E 86.3% 84.9%M 78.0% 73.3% 89.8%GH 87.0%GH 70.3% 85.8%0P 68.9% 64.7% 59.4% 63.4% 79.8%0P 71.5%PR 99.0%BFM

84 .5%GH 90.5%GH
1

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing

QRT

QRT
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Q5f. Based on your experience or belief about this terminal today, please rate the airport on the following elements.

Table 91

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom 5 Box Summary **

Base: Total Respondents

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Level of Comfort 1146 81 0 15 66 342 47 94 60 11 12 119 723 15 298 341 62 279 68 348 0
(Seating/Roominess) Near 5.8% 1.1% 0.0% 0.8% 1.9% 5.3%B 11.3%JK 16.3%1JK 4.1% 0.6% 1.7% 7.5%JK 12.6%BF 13.3% 10.3% 20.0%0S 14.6% 24 _8%0PS 6.7% 16.1%S 0.0%
Welcome Center/Ground L T
Transportation (GT)
Information Counter
Cleanliness/Condition of 729 36 0 3 33 236 23 87 45 0 6 74 457 18 186 228 52 176 26 201 0
Welcome Center/GT Info 4._4% 0.8% 0.0% 0.3% 1.6% 3.8%B  6.0%J 15.5%1JK 3.0% 0.0% 0.9% 4.9%J  8.4%BF 15.6%0S 6.8%  13.4%0S 12.8%S 15.6%0ST 2.9%  10.0%S  0.0%
Counter area L
Welcome Center/GT 517 33 0 0 33 177 8 60 0 11 21 77 306 10 186 93 10 83 17 100 0
Counter Staff Overall 3.3% 0.7% 0.0% 0.0% 1.6% 3.0%B  2.8%1 11.0%1JK 0.0% 0.7% 3.3%1 5.3%13 6.1%BF 9.8%S 7.2% 6.0% 2.6% 8.2% 2.2% 5.5%S  0.0%
Cleanliness/Condition of 1001 166 0 0 166 396 86 60 99 83 6 62 439 10 260 134 21 114 34 148 0
Terminal Frontage Beyond 3.8% 2.4% 0.0% 0.0% 4_8%CD  3.0% 5.3%K  7.8%1JK 2.3% 2.9% 0.5% 2.5% 7.1%BFU 4.3% 8.8%S  7.3% 4.1% 9.7%S  3.0% 6.4%S  0.0%
Exit Doors L
Signs/Directions in 875 99 3 10 87 370 63 74 115 68 6 45 405 15 198 166 21 145 26 170 1
Front, Outside of the 3.2% 1.2% 0.1% 0.6% 2.1% 2.8%B  3.8%K  9.4%GI1J 2.7% 2.4% 0.5% 1.8% 6.4%BF 6.5%S 6.8%S 8.7%S  4.0% 12.0%ST 2.0% 6.9%S  1.2%
Terminal KL
LEAVING TERMINAL - 1229 148 39 10 99 531 78 114 152 107 6 74 549 10 310 186 31 155 43 198 0
OVERALL 3.4% 1.4% 1.3% 0.4% 1.8% 3.2%B 4_1%K 8.7%GI1J 2.6% 3.4%K 0.4% 2.6% 6.3%BFU 3.1% 7.1%S 7.7%S 4.7% 9.8%ST 2.7% 6.3%S 0.0%
KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 92
Q5f. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item,
please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Bottom Box Summary **

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Level of Comfort 150 10 0 10 0 80 23 0 15 0 0 41 60 0 0 52 10 41 9 50 0
(Seating/Roominess) Near 0.8% 0.1% 0.0% 0.5% 0.0% 1.2%B  5.7%HJIK 0.0% 1.0% 0.0% 0.0% 2.6%J  1.1%B  0.0% 0.0% 3.0%0 2.4%0 3.7%0 0.8% 2.3%0  0.0%
Welcome Center/Ground
Transportation (GT)
Information Counter
Cleanliness/Condition of 66 0 0 0 0 53 8 7 30 0 0 9 13 3 0 10 0 10 0 10 0
Welcome Center/GT Info 0.4% 0.0% 0.0% 0.0% 0.0% 0.8% 2.0%3  1.2% 2.0% 0.0% 0.0% 0.6% 0.2% 2.2%0S 0.0% 0.6% 0.0% 0.9% 0.0% 0.5% 0.0%
Counter area
Welcome Center/GT 51 0 0 0 0 40 8 7 0 11 15 0 10 0 0 10 0 10 0 10 0
Counter Staff Overall 0.3% 0.0% 0.0% 0.0% 0.0% 0.7% 2.8%IL 1.2% 0.0% 0.7% 2.4%L  0.0% 0.2% 0.0% 0.0% 0.7% 0.0% 1.0% 0.0% 0.6% 0.0%
Cleanliness/Condition of 90 23 0 0 23 45 8 13 15 0 0 9 23 0 12 10 0 10 0 10 0
Terminal Frontage Beyond 0.3% 0.3% 0.0% 0.0% 0.7% 0.3% 0.5% 1.7%3 0.3% 0.0% 0.0% 0.4% 0.4% 0.0% 0.4% 0.6% 0.0% 0.9% 0.0% 0.4% 0.0%
Exit Doors
Signs/Directions in 94 0 0 0 0 68 8 13 47 0 0 0 25 3 12 10 0 10 0 10 1
Front, Outside of the 0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.5% 1.7%3L 1.1% 0.0% 0.0% 0.0% 0.4% 1.1%S  0.4% 0.5% 0.0% 0.9% 0.0% 0.4% 1.2%B
Terminal
LEAVING TERMINAL - 94 13 13 0 0 21 8 13 0 0 0 o] 60 0 50 10 0 10 0 10 0
OVERALL 0.3% 0.1% 0.4% 0.0% 0.0% 0.1% 0.4% 1.0%1J 0.0% 0.0% 0.0% 0.0% 0.7%F 0.0% 1.1% 0.4% 0.0% 0.7% 0.0% 0.3% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 93

Based on your experience or belief about this terminal today, please rate the airport on the following elements.

please leave answer blank. For each item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.

** Mean Summary **

Base: Total Respondents

If you have not experienced an item,

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
Level of Comfort 8.3 8.5M 8.7DE 8.5 8.4 8.5M 7.8 7.6 8.2H 9.3GHIK 8.8GHIL 8.2H 7.8 8.0 7.9R 7.5 7.7 7.2 8.1PRT 7.7R 9.0
(Seating/Roominess) Near L
Welcome Center/Ground
Transportation (GT)
Information Counter
Cleanliness/Condition of 8.5 8.7M 8.8 8.7 8.7 8.7M 8.5H 7.7 8.3H 9.5GHIK 9.1GHIL 8.6H 8.0 7.9 8.0R 7.8 7.8 7.6 8.3PRT 7.9R 9.0
Welcome Center/GT Info L
Counter area
Welcome Center/GT 8.6 8.7M 8.8E 8.7 8.6 8.8M 8.3 8.0 8.6H 9.5GHIK 8.9H 8.6H 8.2 8.4 8.1 8.2 8.3 8.2 8.50 8.3 9.4
Counter Staff Overall L
Cleanliness/Condition of 8.5 8.4M 8.7E 8.6E 8.1 8.7BM 8.4H 7.8 8.7GH 9.0GHIL 9.1GHIL 8.7GH 7.9 8.80PQR 7.8 7.8 7.6 7.8 8.30PQR 8.0PR 9.8BFM
Terminal Frontage Beyond ST T
Exit Doors
Signs/Directions in 8.5 8.4M 8.7E 8.5E 8.3 8.8BM  8.5H 7.8 8.7H 9.2GHIL 9.1GHIL 8.8GH 8.0 8.70PQR 8.0 7.8 7.7 7.7 8.40PQR 8.0PR  9.7BFM
Front, Outside of the T T
Terminal
LEAVING TERMINAL - 8.4 8.4M 8.5E 8.5E 8.3 8.7BM  8.5H 8.0 8.6H 9.2GHIL 9.1GHIL 8.7GH 8.0 8.70PQR 7.9 7.8 7.8 7.8 8.30PQR 8.0PR  9.8BFM
OVERALL ST T
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 94
Q5g. Based on your experience or belief about this terminal today, please rate the airport on the following element. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** RATE YOUR OVERALL EXPERIENCE TODAY AT THE AIRPORT **
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
No answer 49 0 0 0 0 24 0 0 0 0 0 24 25 0 25 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.3% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total answering 36269 10991 2922 2398 5671 16521 1923 1308 5816 3094 1502 2878 8657 324 4328 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
(Net) Top 3 Box 30876 10159 2788 2253 5118 14283 1603 946 4908 2925 1345 2555 6335 283 3014 1697 424 1097 1341 2438 99
85.1%  92.4%FM 95.4%E 94.0% 90.3% 86.5%M 83.3%H 72.3% 84.4%H 94.6%GH 89.6%H 88.8%H 73.2% 87.4%0P 69.6% 69.5% 63.1% 69.3% 85.8%0P 77.5%0P 99.0%BFM
KL QRT QRT QR
10 - Outstanding (10) 8094 1146 268 157 720 5656 524 194 1912 1721 524 780 1220 99 521 352 83 259 248 506 73
22.3% 10.4% 9.2% 6.6% 12.7%D 34.2%BM 27.2%H 14.9% 32.9%H 55.6%GH 34_.9%H 27.1%H 14.1%B 30.7%0P 12.0% 14.4% 12.3% 16.3% 15.8% 16.1%  73.0%BFM
IKL QRST
9 12993 5113 1680 1315 2119 5469 704 362 1767 945 608 1083 2389 105 1178 610 134 434 496 930 22
35.8% 46.5%FM 57 5%E 54.8%E 37.4% 33.1%MU 36.6%H 27.7% 30.4% 30.5% 40.5%H1 37.6%H 27.6% 32.3% 27.2% 25.0% 20.0% 27 .5% 31.7% 29.6% 22.0%
U J
8 9789 3901 840 781 2279 3158 375 389 1230 259 213 692 2726 79 1315 734 207 403 598 1002 4
27.0% 35.5%FU 28.7% 32.6% 40.2%C 19.1%U 19.5%J 29.7%GI 21.1%JK 8.4% 14.2%J 24.0%JK 31.5%FU 24.4% 30.4% 30.1%R 30.8% 25.5% 38.3%NR 31.8%R 4.0%
JK T
7 3694 670 108 130 433 1629 227 194 687 115 132 274 1394 20 794 434 155 269 145 414 1
10.2% 6.1%U  3.7% 5.4% 7.6% 9.9%BU 11.8%J 14.9%J 11.8%J 3.7% 8.8%J 9.5%J 16.1%BFU 6.3%  18.3%NS 17.8%NS 23.1%NS 17.0%NS 9.3%  13.2%NS 1.0%
T T
6 753 61 0 6 56 293 63 74 84 32 24 17 399 10 174 155 41 114 60 174 0
2.1% 0.6% 0.0% 0.2% 1.0% 1.8%B 3.3%L 5.6%1IK 1.4% 1.0% 1.6% 0.6% 4_6%BFU 3.1% 4.0% 6.4% 6.2% 7.2% 3.8% 5.5% 0.0%
L
(Net) Bottom 5 Box 946 100 26 10 64 316 31 94 137 21 0 33 530 10 347 155 52 103 17 121 0
2.6% 0.9% 0.9% 0.4% 1.1% 1.9% 1.6% 7.2%G1 2.4%K  0.7% 0.0% 1.1% 6.1%BFU 3.1% 8.0%ST 6.4%ST 7.7%S  6.5%ST 1.1% 3.8%S  0.0%
KL
5 500 41 0 10 31 167 23 60 60 11 0 12 293 5 186 93 31 62 9 71 0
1.4% 0.4% 0.0% 0.4% 0.5% 1.0% 1.2% 4_6%G1J 1.0% 0.3% 0.0% 0.4% 3.4%BF 1.6% 4.3%S  3.8%S 4.6%S 3.9%S  0.5% 2.2%S  0.0%

KL

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base
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Table 94
Q5g. Based on your experience or belief about this terminal today, please rate the airport on the following element. If you have not experienced an item,
please leave answer blank. For the item below, please "X" the box that"s closest to the way you feel, using the 1 to 10 scale
where 1 is Unacceptable and 10 is Outstanding.
** RATE YOUR OVERALL EXPERIENCE TODAY AT THE AIRPORT **
Base: Total Respondents
NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA B TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - T - Total
(QY) ® © ® ® (@) © Q)] m (©)] ® w w (Q)) © (@] () R (©)] m W
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
4 211 46 13 0 33 61 0 7 23 11 0 21 103 0 62 41 10 31 0 31 0
0.6% 0.4% 0.4% 0.0% 0.6% 0.4% 0.0% 0.5% 0.4% 0.3% 0.0% 0.7% 1.2%F 0.0% 1.4% 1.7% 1.5% 2.0% 0.0% 1.0% 0.0%
3 73 13 13 0 0 22 0 7 15 0 0 0 38 3 25 10 10 0 0 0 0
0.2% 0.1% 0.4% 0.0% 0.0% 0.1% 0.0% 0.5% 0.3% 0.0% 0.0% 0.0% 0.4% 0.8%T  0.6% 0.4% 1.5%T 0.0% 0.0% 0.0% 0.0%
2 68 0 0 0 0 20 0 20 0 0 0 0 48 3 37 0 0 0 9 9 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 1.5%G1J 0.0% 0.0% 0.0% 0.0% 0.6%B  0.8%P  0.9% 0.0% 0.0% 0.0% 0.5% 0.3% 0.0%
L
1 - Unacceptable (1) 94 0 0 0 0 46 8 0 38 0 0 0 48 0 37 10 0 10 0 10 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.3% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.5%B  0.0% 0.9% 0.4% 0.0% 0.7% 0.0% 0.3% 0.0%
(Net) Indifference 4447 731 108 135 488 1922 289 268 770 147 156 291 1793 31 967 590 197 383 205 588 1
12.3% 6.7%U 3.7% 5.6% 8.6%C 11.6%BU 15.0%J 20.5%1J 13.2%J 4.8% 10.4%J 10.1%J 20.7%BFU 9.4% 22.3%NS 24 .2%NS 29.2%NS 24.2%NS 13.1% 18.7%NS 1.0%
KL T T
TOTAL MENTIONS 36269 10991 2922 2398 5671 16521 1923 1308 5816 3094 1502 2878 8657 324 4328 2441 672 1583 1564 3146 100
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.6 8.6M 8.7E 8.6 8.5 8.8BM  8.7H 8.0 8.7H 9.3GHIK 9.0GHIL 8.8H 8.1 8.70PQR 7.9 8.0 7.8 8.0 8.40PQR 8.20PQR 9.7BFM
L T T
Std Dev 1.26 0.88 0.84 0.73 0.95 1.26 1.25 1.56 1.36 0.95 0.99 1.07 1.50 1.38 1.61 1.48 1.48 1.54 1.13 1.36 0.60
Std Err 0.02 0.03 0.05 0.04 0.05 0.03 0.08 0.11 0.07 0.05 0.07 0.06 0.05 0.12 0.09 0.10 0.18 0.12 0.08 0.07 0.06

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Table 95
Q5h. How strongly do you prefer arriving at this airport rather than any other airport you could have used for your trip today?

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
No answer 1154 125 0 3 122 260 86 34 38 34 18 50 764 20 484 217 41 155 43 198 5
3.2% 1.1% 0.0% 0.1% 2.2%CD 1.6% 4.5%1JK 2.6%I 0.7% 1.1% 1.2% 1.7% 8.8%BF 6.3% 11.1%ST 8.9%S 6.2% 9.8%ST 2.7% 6.3%S 5.0%BF
Total answering 35164 10866 2922 2395 5549 16285 1837 1274 5778 3060 1484 2853 7918 304 3869 2224 631 1428 1521 2948 95
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
(Net) Top 3 Box 28352 9734 2825 2209 4700 13365 1493 912 4536 2753 1270 2400 5162 247 2307 1335 321 910 1273 2183 91
80.6% 89.6%FM 96.7%DE 92.2%E 84.7% 82.1%M 81.3%H 71.6% 78.5% 90.0%GH 85.6%HI 84.1%H 65.2% 81.5%0P 59.6% 60.0% 50.8% 63.8% 83.7%0P 74.1%0P 95.8%FM
IL QR QRT QR
10 - Extremely/ 9330 1489 392 234 863 6273 594 174 2324 1918 475 787 1498 115 645 414 93 300 325 625 70
Strongly Prefer (10) 26.5% 13.7% 13.4% 9.8% 15.5%D 38.5%BM 32.3%H 13.7% 40.2%HL 62.7%GH 32.0%H 27.6%H 18.9%B 37.8%0P 16.7% 18.6% 14.8% 21.0% 21.3% 21.2%  73.7%BFM
KL QRST
9 11171 5157 1753 1332 2072 4274 649 376 1134 579 569 968 1725 84 757 466 124 310 419 729 15
31.8%  47.5%FM 60.0%E 55.6%E 37.3% 26.2%MU 35.3%1J 29.5%1J 19.6% 18.9%  38.4%1J 33.9%1J 21.8% 27.7% 19.6% 20.9% 19.7% 21.7% 27.5%0 24.7% 15.8%
u
8 7851 3088 680 643 1765 2818 250 362 1078 257 226 645 1939 48 905 455 103 300 530 830 6
22.3% 28.4%FU 23.3% 26.9% 31.8%C 17.3%U 13.6% 28.4%G1 18.7%J 8.4% 15.2%3 22.6%GJ 24.5%FU 16.0% 23.4% 20.5% 16.4% 21.0% 34_8%NO 28.1%NPR 6.3%
JK K PQRT
7 2882 414 71 121 221 1213 172 154 526 76 105 179 1253 18 719 362 134 197 154 350 2
8.2% 3.8% 2.4% 5.1% 4_0% 7.4%B  9.4%3 12.1%JL 9.1%J 2.5% 7.1%) 6.3%3 15.8%BFU 5.9%  18.6%NS 16.3%NT 21.3%NS 13.8% 10.1%  11.9% 2.1%
T
6 483 0 0 0 0 0 0 0 0 0 0 0 483 10 236 186 72 93 51 144 0
1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.1%BFU 3.4% 6.1% 8.4%ST 11.5%ST 6.5% 3.4% 4_9% 0.0%
(Net) Bottom 5 Box 2240 257 26 56 174 962 117 127 410 130 45 132 1020 28 608 341 103 228 43 270 2
6.4% 2.4% 0.9% 2.4% 3.1% 5.9%B 6.4% 10.0%JKL 7.1% 4.2% 3.0% 4._6% 12_.9%BFU 9.2%S 15.7%ST 15.3%ST 16.4%S 15.9%ST 2.8% 9.2%S 2.1%
5 698 131 0 12 118 236 16 47 84 51 6 33 331 13 186 124 10 103 9 112 0
2.0% 1.2% 0.0% 0.5% 2.1%C 1.4% 0.9% 3.7%GK  1.4% 1.7% 0.4% 1.1% 4_2%BF 4.2%S 4.8%S 5.6%S 1.6% 7.2%ST 0.6% 3.8%S 0.0%
4 198 13 13 0 0 57 0 7 23 0 6 21 128 0 87 41 21 21 0 21 0
0.6% 0.1% 0.4% 0.0% 0.0% 0.3% 0.0% 0.5% 0.4% 0.0% 0.4% 0.7% 1.6%BF 0.0% 2.2% 1.9% 3.3%S 1.4% 0.0% 0.7% 0.0%
3 145 13 13 0 0 62 8 27 15 0 0 12 70 0 50 21 10 10 0 10 0
0.4% 0.1% 0.4% 0.0% 0.0% 0.4% 0.4% 2.1%13K 0.3% 0.0% 0.0% 0.4% 0.9%B  0.0% 1.3% 0.9% 1.6% 0.7% 0.0% 0.4% 0.0%
2 264 23 0 12 10 85 0 13 53 0 6 12 156 3 62 83 41 41 9 50 0
0.7% 0.2% 0.0% 0.5% 0.2% 0.5% 0.0% 1.1%3 0.9% 0.0% 0.4% 0.4% 2.0%BF 0.8% 1.6% 3.7%ST 6.6%0ST 2.9% 0.6% 1.7%S  0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base
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Base: Total Respondents

Table 95
Q5h. How strongly do you prefer arriving at this airport rather than any other airport you could have used for your trip today?

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
1 - No Preference/ 936 77 0 32 45 523 94 34 234 79 27 55 334 13 223 72 21 52 26 77 2
Prefer Other Airport 2.7% 0.7% 0.0% 1.3% 0.8% 3.2%B  5.1%L 2.6% 4.1% 2.6% 1.8% 1.9% 4.2%8  4.2% 5.8%S  3.3% 3.3% 3.6% 1.7% 2.6% 2.1%
(€3]
(Net) Indifference 3365 414 71 121 221 1213 172 154 526 76 105 179 1736 28 955 548 207 290 205 495 2
9.6% 3.8% 2.4% 5.1% 4._0% 7.4%B 9.4%3 12.1%JL 9.1%J 2.5% 7.1%J3 6.3%3 21.9%BFU 9.2% 24 _7%NS 24 .7%NR 32_.8%NS 20.3%N 13.5% 16.8% 2.1%
T ST T
Don"t Know 1207 462 0 8 453 745 55 80 306 100 63 141 0 0 0 0 0 0 0 0 0
3.4% 4.2%M  0.0% 0.4% 8.2%CD 4.6%MU 3.0% 6.3% 5.3% 3.3% 4.3% 4.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
TOTAL MENTIONS 35164 10866 2922 2395 5549 16285 1837 1274 5778 3060 1484 2853 7918 304 3869 2224 631 1428 1521 2948 95
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 8.4 8.6M 8.8DE 8.6 8.6 8.7M 8.5H 8.0 8.5H 9.2GHIK 8.8H 8.6H 7.7 8.40PQR 7.4 7.5 7.2 7.6 8.40PQR 8.00PQR 9.5BFM
L T T
Std Dev 1.85 1.15 0.84 1.25 1.24 1.92 2.07 1.95 2.11 1.66 1.54 1.64 2.21 2.13 2.34 2.28 2.41 2.28 1.52 1.96 1.43
Std Err 0.03 0.04 0.05 0.07 0.07 0.05 0.14 0.15 0.12 0.09 0.10 0.10 0.08 0.20 0.13 0.16 0.31 0.19 0.11 0.11 0.15

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Base: Total Respondents

Table 96

Based on your experience today, how likely are you to recommend this airport to friends, family and colleagues?

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
Unweighted 3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Effective Base 2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
No answer 1935 138 39 30 68 1504 508 107 369 91 278 150 290 33 211 21 10 10 26 36 3
5.3% 1.3% 1.3% 1.3% 1.2% 9.1%BM 26.4%H1J 8.2%J 6.3% 3.0% 18.5%H1J 5.2% 3.3%B 10.2%0PQ 4.8%PRT 0.8% 1.5% 0.7% 1.6% 1.1% 3.0%
U KL L RST
Total answering 34383 10853 2883 2367 5603 15041 1415 1200 5447 3002 1223 2753 8392 291 4142 2421 662 1572 1538 3110 97
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
(Net) Top 2 Box 30789 9732 2683 2111 4938 13650 1282 999 4825 2898 1160 2486 7312 263 3485 2121 590 1345 1444 2789 94
89.5% 89.7% 93.1% 89.2% 88.1% 90.8%M 90.6%H 83.2% 88.6% 96.5%GH 94.8%HI 90.3%H 87.1% 90.4% 84.1% 87.6% 89.1% 85.5% 93.9%0P 89.7%0R 96.9%BFM
1L RT
Definitely would (5) 17978 5902 1548 1210 3144 8384 782 322 3109 2219 634 1318 3609 158 1786 879 197 579 786 1365 83
52.3% 54 _4%M 53.7% 51.1% 56.1% 55.7%M 55.2%H 26.8% 57 _.1%HL 73.9%GH 51.8%H 47.9%H 43.0% 54 _4%0P 43.1%Q 36.3% 29.7% 36.8% 51.1%PQ 43.9%PQ 85.6%BFM
IKL QR RT R
Probably would (4) 12811 3831 1135 901 1795 5266 500 677 1716 679 526 1168 3703 105 1699 1241 393 766 658 1423 11
37.3% 35.3%U 39.4% 38.1% 32.0% 35.0%U 35.4%J 56.4%G1 31.5%J 22.6% 43.0%13 42.4%1J 44_.1%BF 36.0% 41.0% 51.3%N0O 59.4%NO 48.7%N 42.8% 45.8% 11.3%
JKL u ST
Fairly likely (3) 3064 1003 174 244 586 1202 109 148 584 104 45 212 857 23 521 228 52 176 85 261 2
8.9% 9.2% 6.0% 10.3% 10.5% 8.0%U  7.7%J 12.3%JK 10.7%JIK 3.5% 3.7% 7.7%) 10.2%U  7.9% 12.6%S  9.4% 7.8% 11.2% 5.6% 8.4%S  2.1%
(Net) Bottom 2 Box 529 117 26 12 79 189 23 54 38 0 18 55 222 5 136 72 21 52 9 60 1
1.5% 1.1% 0.9% 0.5% 1.4% 1.3% 1.7%3  4.5%13 0.7% 0.0% 1.5%3 2.0%3 2.7%BF 1.8% 3.3% 3.0% 3.1% 3.3% 0.6% 1.9%S  1.0%
Probably not (2) 393 84 26 12 45 120 16 34 15 0 18 38 187 5 112 62 21 41 9 50 1
1.1% 0.8% 0.9% 0.5% 0.8% 0.8% 1.1%3 2.8%1J 0.3% 0.0% 1.5%3 1.4%3 2.2%BF 1.8% 2.7% 2.6% 3.1% 2.6% 0.6% 1.6% 1.0%
Definitely not (1) 137 33 0 0 33 69 8 20 23 0 0 17 35 0 25 10 0 10 0 10 0
0.4% 0.3% 0.0% 0.0% 0.6% 0.5% 0.6% 1.7%3  0.4% 0.0% 0.0% 0.6% 0.4% 0.0% 0.6% 0.4% 0.0% 0.7% 0.0% 0.3% 0.0%
TOTAL MENTIONS 34383 10853 2883 2367 5603 15041 1415 1200 5447 3002 1223 2753 8392 291 4142 2421 662 1572 1538 3110 97
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Mean 4.4 4._4M 4.5 4.4 4.4 4._4M 4_4H 4.0 4_4H 4_7CGHIK 4_.5H 4_4H 4.3 4_40PQR 4.2 4.2 4.2 4.2 4_40PQR 4.3PR 4 _8BFM
L T
Std Dev 0.73 0.72 0.65 0.69 0.76 0.71 0.73 0.81 0.73 0.53 0.64 0.74 0.77 0.71 0.81 0.75 0.69 0.78 0.63 0.72 0.51
Std Err 0.01 0.02 0.04 0.04 0.04 0.02 0.05 0.06 0.04 0.03 0.05 0.04 0.03 0.07 0.04 0.05 0.09 0.06 0.05 0.04 0.05

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used. * small base
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Base: Total Respondents

Unweighted

Weighted

Effective Base

No answer

Total answering

(Net) Gate Area

Better gate signs

Bigger/expand gate
area

Shorten the distance
between gates/gate and
terminal

All other gate area
mentions

(Subnet) Seating

Improve/repair the
current seats/
seating area

More comfortable
seats/more
comfortable seats in
waiting area

Need seating area
outside the terminal

More seating areas/
more seating areas
in waiting area/GTC/
WC/general terminal

Table 97
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
3607 982 290 366 326 1628 246 195 347 326 227 287 897 127 351 236 65 153 183 336 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
2884 724 237 289 290 1389 246 195 334 305 219 279 807 127 351 236 65 153 183 333 100
27792 9304 2536 2262 4506 13185 1439 919 5052 2373 1156 2247 5209 212 2654 1386 362 941 957 1898 94
76.5% 84_7%FM 86.8%E 94_4%CE 79.5% 79.7%M 74.8% 70.3% 86.9%GH 76.7% 77.0% 77.4% 60.0% 65.4% 61.0% 56.8% 53.8% 59.5% 61.2% 60.3% 94 _0%BFM
JKL
8526 1687 387 135 1165 3360 485 389 764 721 346 656 3473 112 1699 1055 310 641 607 1248 6
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
911 23 0 0 23 448 23 67 152 64 36 105 441 5 87 238 41 166 111 277 0
10.7% 1.3% 0.0% 0.0% 2.0% 13.3%B 4.8% 17.2%G 19.9%G 8.9% 10.4% 16.0%G 12.7%B  4.5% 5.1% 22.5%NO 13.3% 25.8%NO 18.3%0 22.2%NO 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
43 0 0 0 0 7 0 7 0 0 0 0 36 3 25 0 0 0 9 9 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 1.0% 2.3%P  1.5% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
116 0 0 0 0 116 0 0 69 21 0 26 0 0 0 0 0 0 0 0 0
1.4% 0.0% 0.0% 0.0% 0.0% 3.4%M  0.0% 0.0% 9.0% 3.0% 0.0% 3.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7 0 0 0 0 7 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
749 23 0 0 23 318 23 54 84 43 36 79 408 5 62 238 41 166 103 268 0
8.8% 1.3% 0.0% 0.0% 2.0% 9.5%B 4.8% 13.8% 11.0% 5.9% 10.4% 12.1% 11.7%B 4.5% 3.6% 22 _5%NO 13.3%0 25.8%NO 16.9%0 21.5%NO 0.0%
69 0 0 0 0 38 0 0 15 0 6 17 31 0 0 31 21 10 0 10 0
0.8% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 2.0% 0.0% 1.7% 2.6% 0.9% 0.0% 0.0% 2.9%0  6.7%0ST 1.6% 0.0% 0.8% 0.0%
419 0 0 0 0 61 0 7 15 21 6 12 358 5 62 197 10 155 94 249 0
4.9% 0.0% 0.0% 0.0% 0.0% 1.8% 0.0% 1.7% 2.0% 3.0% 1.7% 1.8% 10.3%BF 4.5% 3.6% 18.6%NOQ 3.3% 24 _2%NO 15.5%0 20.0%NOQ 0.0%
Q
58 0 0 0 0 58 16 0 0 21 0 21 0 0 0 0 0 0 0 0 0
0.7% 0.0% 0.0% 0.0% 0.0% 1.7%M  3.2% 0.0% 0.0% 3.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
188 23 0 0 23 125 8 47 23 0 18 29 40 0 0 31 21 10 9 19 0
2.2% 1.3% 0.0% 0.0% 2.0% 3.7%M  1.6% @ 12.1%GJ 3.1% 0.0% 5.2%3 4.5% 1.1% 0.0% 0.0% 2.9% 6.7%0 1.6% 1.4% 1.5% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing

Note: Due to multiple responses, percentages may total to more than 100%
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Base: Total Respondents

Table 97
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total

Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]

Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

All other seating 36 0 0 0 0 36 0 0 30 0 6 0 0 0 0 0 0 0 0 0 0
mentions 0.4% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 3.9% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

(Net) FIS - CBP 48 0 0 0 0 48 39 0 0 0 9 0 0 0 0 0 0 0 0 0 0
Immigration 0.6% 0.0% 0.0% 0.0% 0.0% 1.4%M  8.1%HIJ 0.0% 0.0% 0.0% 2.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

L

Make immigration 33 0 0 0 0 33 23 0 0 0 9 0 0 0 0 0 0 0 0 0 0
quicker 0.4% 0.0% 0.0% 0.0% 0.0% 1.0% 4.8%3 0.0% 0.0% 0.0% 2.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

More immigration 16 0 0 0 0 16 16 0 0 0 0 0 0 0 0 0 0 0 0 0 0
lines/Lines too long 0.2% 0.0% 0.0% 0.0% 0.0% 0.5% 3.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Prefer quick custom 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
check 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Prefer shorter lines 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
at customs 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

(Net) Terminal 3313 628 82 40 507 1226 266 201 191 219 132 217 1458 36 707 528 186 290 188 478 1
Facilities 38.9% 37.2% 21.1% 29.6% 43.5%C 36.5% 54.8%1J 51.7%1J 25.0% 30.4% 38.2% 33.1% 42.0% 31.8% 41.6% 50.0%NS 60.0%NS 45.2% 31.0% 38.3% 16.7%

L L T T

Availability/clarity 9 0 0 0 0 9 0 0 0 0 0 9 0 0 0 0 0 0 0 0 0
of FIDS 0.1% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Better lighting in the 249 23 0 0 23 16 8 0 0 0 0 9 210 0 62 114 41 52 34 86 0
terminal 2.9% 1.3% 0.0% 0.0% 2.0% 0.5% 1.6% 0.0% 0.0% 0.0% 0.0% 1.3% 6.0%F  0.0% 3.6% 10.8%NO 13.3%0 8.1% 5.6% 6.9% 0.0%

Better security system 4 0 0 0 0 4 0 0 0 4 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Better signs for 0 0 0 0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
connecting flights 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Better signs to 111 23 0 0 23 54 16 27 0 0 0 12 33 0 25 0 0 0 9 9 0
terminals 1.3% 1.3% 0.0% 0.0% 2.0% 1.6% 3.2% 6.9%13 0.0% 0.0% 0.0% 1.8% 1.0% 0.0% 1.5% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%

Construction issues 81 10 0 10 0 7 0 7 0 0 0 0 65 3 0 62 21 41 0 41 0
0.9% 0.6% 0.0% 7.1% 0.0% 0.2% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 1.9%F 2.3%0S 0.0% 5.9%0S 6.7%0S 6.5%0S 0.0% 3.3%0 0.0%

Clean terminal area 186 0 0 0 0 110 23 7 38 21 12 9 76 3 37 10 0 0 26 26 0
2.2% 0.0% 0.0% 0.0% 0.0% 3.3% 4._8% 1.7% 5.0% 3.0% 3.5% 1.3% 2.2% 2.3% 2.2% 1.0% 0.0% 0.0% 4.2% 2.1% 0.0%

Expand the area 65 0 0 0 0 0 0 0 0 0 0 0 65 3 62 0 0 0 0 0 0
0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.9%F  2.3%PST 3.6%T  0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
* small base; ** very small base (under 30) ineligible for sig testing

Overlap formulae used.

Note: Due to multiple responses, percentages may total to more than 100%
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Table 97
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
Improve cell phone 42 23 0 0 23 7 0 7 0 0 0 0 12 0 12 0 0 0 0 0 0
connectivity 0.5% 1.3% 0.0% 0.0% 2.0% 0.2% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Minimize the traffic 30 0 0 0 0 17 0 7 0 11 0 0 12 0 12 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 1.7% 0.0% 1.5% 0.0% 0.0% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
More sidewalks/larger 102 0 0 0 0 58 8 13 0 19 6 12 44 0 25 10 10 0 9 9 0
passage ways (to 1.2% 0.0% 0.0% 0.0% 0.0% 1.7% 1.6% 3.4% 0.0% 2.6% 1.7% 1.8% 1.3% 0.0% 1.5% 1.0% 3.3% 0.0% 1.4% 0.7% 0.0%
accommodate luggage)/
moving sidewalks
Need better/clear 62 0 0 0 0 41 0 7 23 11 o] o] 21 0 12 0 0 0 9 9 0
signage 0.7% 0.0% 0.0% 0.0% 0.0% 1.2% 0.0% 1.7% 3.1% 1.5% 0.0% 0.0% 0.6% 0.0% 0.7% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
Need signs in 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
different languages 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Provide assistance to 38 0 0 0 0 38 8 0 0 21 0 9 0 0 0 0 0 0 0 0 0
elderly people/ 0.4% 0.0% 0.0% 0.0% 0.0% 1.1% 1.6% 0.0% 0.0% 3.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
disabled/pregnant
woman
Short and easy access 85 0 0 0 0 49 0 13 15 0 0 21 36 13 12 10 10 0 0 0 0
to terminal 1.0% 0.0% 0.0% 0.0% 0.0% 1.5% 0.0% 3.4% 2.0% 0.0% 0.0% 3.1% 1.0% 11.4%0PR 0.7% 1.0% 3.3%T  0.0% 0.0% 0.0% 0.0%
ST
Upgrade/Remode I /make 576 95 13 3 79 158 55 40 30 0 12 21 323 10 223 72 31 41 17 58 1
it modern/new/make 6.8% 5.6% 3.4% 2.1% 6.7% 4.7% 11.3%) 10.3%3 3.9% 0.0% 3.5% 3.1% 9.3%F 9.1% 13.1%ST 6.9% 10.0% 6.5% 2.8% 4. 7% 16.7%
larger
All other terminal 148 68 0 0 68 70 8 13 0 43 6 o] 10 0 0 10 10 0 0 0 0
facilities mentions 1.7% 4_0%M 0.0% 0.0% 5.9% 2.1%M 1.6% 3.4% 0.0% 5.9%L 1.7% 0.0% 0.3% 0.0% 0.0% 1.0% 3.3%0T 0.0% 0.0% 0.0% 0.0%
(Subnet) Ambience 192 10 0 0 10 117 55 20 15 21 6 o] 65 0 37 10 0 10 17 27 0
2.3% 0.6% 0.0% 0.0% 0.9% 3.5% 11.3%1JL 5.2%L 2.0% 3.0% 1.7% 0.0% 1.9% 0.0% 2.2% 1.0% 0.0% 1.6% 2.8% 2.2% 0.0%
(Sub-subnet) 192 10 0 0 10 117 55 20 15 21 6 0 65 0 37 10 0 10 17 27 0
Passenger Density 2.3% 0.6% 0.0% 0.0% 0.9% 3.5% 11.3%I1JL 5.2%L 2.0% 3.0% 1.7% 0.0% 1.9% 0.0% 2.2% 1.0% 0.0% 1.6% 2.8% 2.2% 0.0%
Make it less 43 0 0 0 0 43 8 20 15 0 0 0 0 0 0 0 0 0 0 0 0
crowded 0.5% 0.0% 0.0% 0.0% 0.0% 1.3%M  1.6% 5.2%JL 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Make it less noisy 23 0 0 0 0 0 0 0 0 0 0 0 23 0 12 10 0 10 0 10 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 0.7% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Note: Due to multiple responses, percentages may total to more than 100%
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Base: Total Respondents

Weighted

Terminal is too
crowded/Need more
room in the
terminal

Better lighting

Change the
appearance/paint
the wall/make it
relaxing
atmosphere

Make it more
comfortable/
convenient

Neat/clean
environment

Provide
entertainment
facilities

Temperature needs
to be controlled

Too low ceilings

All other ambience

mentions

(Subnet) Restrooms

Better restroom
service

More/additional/
larger restrooms

More ladies/gents
rooms in baggage
area

Table 97
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
65 0 0 0 0 31 0 0 0 0 0 33 0 25 0 0 0 9 9 0
0.8% 0.0% 0.0% 0.0% 0.0% 0.9% 6.5%1JL 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 1.5% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
31 10 0 0 10 11 0 0 0 11 0 o] 10 0 0 10 0 10 0 10 0
0.4% 0.6% 0.0% 0.0% 0.9% 0.3% 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 0.3% 0.0% 0.0% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%
9 0 0 0 0 0 0 0 0 0 o] o] 9 0 0 0 0 0 9 9 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
18 0 0 0 0 18 8 0 0 11 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.6% 1.6% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 0 0 0 0 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
6 0 0 0 0 6 0 0 0 0 6 o] o] 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
10 0 0 0 0 0 0 0 0 0 0 0 10 0 0 10 0 10 0 10 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1059 355 55 30 269 334 39 20 92 64 60 59 370 5 198 124 21 103 43 146 0
12.4%  21.0%FM 14.3% 22.5% 23.1% 9.9% 8.1% 5.2% 12.0% 8.9% 17.5%H 8.9% 10.7% 4.5% 11.7% 11.8% 6.7% 16.1% 7.0% 11.7% 0.0%
68 43 0 0 43 24 0 0 15 0 9 0 0 0 0 0 0 0 0 0 0
0.8% 2.6%M  0.0% 0.0% 3.7% 0.7% 0.0% 0.0% 2.0% 0.0% 2.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
268 43 0 0 43 64 8 0 38 0 6 12 160 3 99 41 0 41 17 58 0
3.1% 2.6% 0.0% 0.0% 3.7% 1.9% 1.6% 0.0% 5.0% 0.0% 1.7% 1.8% 4._6% 2.3% 5.8% 3.9% 0.0% 6.5% 2.8% 4.7% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing

Note: Due to multiple responses, percentages may total to more than 100%
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

Base: Total Respondents

Weighted

Ladies bathroom
should have a purse
hook/holder

More stalls in
women*"s restrooms

Need clear
directions to
restrooms/difficult
to find restrooms

Need paper towels in
restrooms

Renovate/Fix
Restrooms

All other restroom
mentions

(Sub-subnet) Clean

Restrooms

Need cleaner/
updated restrooms
in baggage area

Cleaner restrooms/
deodorized
restrooms

(Subnet) Terminal

Amenities

More television
screens

More/better
elevators/
escalators/
staircases

More plug ins/work
surfaces/computer
access

Table 97

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
12 0 0 0 0 12 0 0 0 0 0 12 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
16 0 0 0 0 6 0 0 0 0 6 0 10 0 0 10 0 10 0 10 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 1.7% 0.0% 0.3% 0.0% 0.0% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%
20 0 0 0 0 8 8 0 0 0 0 0 12 0 12 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 1.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
93 84 16 0 68 9 0 0 0 0 0 9 0 0 0 0 0 0 0 0 0
1.1% 5.0%FM 4.1% 0.0% 5.9% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
233 152 16 12 124 35 0 7 0 11 18 0 45 0 25 21 21 0 0 0 0
2.7% 9.0%FM 4.1% 9.2% 10.7% 1.1% 0.0% 1.7% 0.0% 1.5% 5.2%L 0.0% 1.3% 0.0% 1.5% 2.0% 6.7%RST 0.0% 0.0% 0.0% 0.0%
148 103 39 18 45 37 0 7 15 0 15 0 9 0 0 0 0 0 9 9 0
1.7% 6.1%FM 10.2% 13.3% 3.9% 1.1% 0.0% 1.7% 2.0% 0.0% 4.4%J 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
356 10 0 0 10 181 23 7 38 53 24 34 165 3 74 62 0 62 26 88 0
4.2% 0.6% 0.0% 0.0% 0.9% 5.4%B  4.8% 1.7% 5.0% 7.4% 7.1% 5.3% 4.7% 2.3% 4.4% 5.9% 0.0% 9.7% 4.2% 7.0% 0.0%
19 0 0 0 0 19 0 0 0 11 0 9 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 1.5% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
337 10 0 0 10 162 23 7 38 43 24 26 165 3 74 62 0 62 26 88 0
3.9% 0.6% 0.0% 0.0% 0.9% 4._8% 4.8% 1.7% 5.0% 5.9% 7.1% 3.9% 4.7% 2.3% 4.4% 5.9% 0.0% 9.7% 4.2% 7.0% 0.0%
541 59 13 0 45 233 55 27 15 36 30 71 249 3 87 134 52 62 26 88 0
6.3% 3.5% 3.4% 0.0% 3.9% 6.9%  11.3%l 6.9% 2.0% 5.0% 8.6% 10.8% 7.2% 2.3% 5.1%  12.7%0T 16.7%0S 9.7% 4.2% 7.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
47 23 0 0 23 12 0 0 0 0 0 12 12 0 12 0 0 0 0 0 0
0.6% 1.3% 0.0% 0.0% 2.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 1.8% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
231 13 13 0 0 74 0 20 0 21 0 33 144 0 25 93 21 52 26 77 0
2.7% 0.8% 3.4% 0.0% 0.0% 2.2% 0.0% 5.2% 0.0% 3.0% 0.0% 5.0% 4.1% 0.0% 1.5% 8.8%0 6.7% 8.1%0  4.2% 6.2%0  0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing

Note: Due to multiple responses, percentages may total to more than 100%
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Table 97
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%* 100% 100% 100% 100%
More water 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
fountains/Fix the 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
water/drinking water
fountains
Need more/better 19 0 0 0 0 16 8 0 0 0 0 9 3 3 0 0 0 0 0 0 0
amenities/ 0.2% 0.0% 0.0% 0.0% 0.0% 0.5% 1.6% 0.0% 0.0% 0.0% 0.0% 1.3% 0.1% 2.3%0PS 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
facilities/services T
Smoking zone 41 23 0 0 23 18 8 0 0 11 0 0 0 0 0 0 0 0 0 0 0
0.5% 1.3% 0.0% 0.0% 2.0% 0.6% 1.6% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Sub-subnet) Cash/ 74 0 0 0 0 74 8 0 15 4 30 17 0 0 0 0 0 0 0 0 0
ATM/Exchanges 0.9% 0.0% 0.0% 0.0% 0.0% 2.2%M 1.6% 0.0% 2.0% 0.6% 8.6%HI 2.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
More cash 50 0 0 0 0 50 8 0 15 4 6 17 0 0 0 0 0 0 0 0 0
dispensers/ATMs 0.6% 0.0% 0.0% 0.0% 0.0% 1.5%M 1.6% 0.0% 2.0% 0.6% 1.7% 2.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
More foreign 24 0 0 0 0 24 0 0 0 0 24 0 0 0 0 0 0 0 0 0 0
exchange options 0.3% 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 6.9%GHI 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
JL
(Sub-subnet) 150 0 0 0 0 38 31 7 0 0 0 0 112 0 50 62 41 10 0 10 0
Internet Access 1.8% 0.0% 0.0% 0.0% 0.0% 1.1% 6.5%1JL 1.7% 0.0% 0.0% 0.0% 0.0% 3.2% 0.0% 2.9% 5.9%RS 13.3%0RS 1.6% 0.0% 0.8% 0.0%
T T
Improve cell phone 7 0 0 0 0 7 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0
connectivity 0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Provide WiFi/free 143 0 0 0 0 31 31 0 0 0 0 0 112 0 50 62 41 10 0 10 0
WiFi/Internet 1.7% 0.0% 0.0% 0.0% 0.0% 0.9% 6.5%1JL 0.0% 0.0% 0.0% 0.0% 0.0% 3.2%F 0.0% 2.9% 5.9%RS 13.3%0RS 1.6% 0.0% 0.8% 0.0%
access T T
(Net) Baggage Claim 1669 354 0 21 333 929 86 34 269 197 123 220 386 3 273 93 41 52 17 69 0
19.6% 21.0%M 0.0% 15.4% 28.6%C 27.6%M 17.7% 8.6% 35.2%H 27.3%H 35.7%GH 33.6%GH 11.1% 2.3% 16.1%NST 8.8% 13.3% 8.1% 2.8% 5.5% 0.0%
Baggage area is far 284 23 0 0 23 251 0 0 178 36 0 36 10 0 0 10 0 10 0 10 0
from gate 3.3% 1.3% 0.0% 0.0% 2.0% 7.5%BM 0.0% 0.0% 23.3%GHJ 5.0% 0.0% 5.5% 0.3% 0.0% 0.0% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%
KL
Baggage claim needs to 347 82 0 6 77 205 47 13 0 49 24 72 60 0 50 10 10 0 0 0 0
be faster 4._1% 4_9% 0.0% 4.2% 6.6% 6.1%M 9.7%1 3.4% 0.0% 6.7% 6.9%1 11.0%1 1.7% 0.0% 2.9% 1.0% 3.3%T 0.0% 0.0% 0.0% 0.0%
Baggage missing/lost 88 0 0 0 0 28 0 0 0 4 12 12 60 0 50 10 0 10 0 10 0
baggage concerns 1.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 0.0% 0.6% 3.5% 1.8% 1.7% 0.0% 2.9% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%
Better conveyer belts 11 0 0 0 0 11 0 0 0 11 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
Note: Due to multiple responses, percentages may total to more than 100%
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Base: Total Respondents

Weighted

Better lighting in
baggage area

Make baggage area
cleaner/updated

Make it less crowded
in baggage area/need
more space

More food courts/
restaurant in baggage
area

More ladies/gents
rooms in baggage area

More seating in
baggage area

More security
personnel in baggage
area

Need cleaner/updated
restrooms in baggage
area

Need monitors/clear
monitors in baggage
area/displaying the
baggage/flight
information

Show gentleness with
baggage/Baggage”s are
beaten up/dirty/wet
Signs to baggage area
All other baggage
mentions

(Subnet) Baggage

Handling/Policy

Table 97
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
50 23 0 0 23 27 0 0 23 4 0 0 0 0 0 0 0 0 0 0 0
0.6% 1.3% 0.0% 0.0% 2.0% 0.8% 0.0% 0.0% 3.1% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
40 0 0 0 0 28 0 0 15 4 0 9 12 0 12 0 0 0 0 0 0
0.5% 0.0% 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 2.0% 0.6% 0.0% 1.3% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
56 23 0 0 23 34 16 0 0 0 6 12 0 0 0 0 0 0 0 0 0
0.7% 1.3% 0.0% 0.0% 2.0% 1.0% 3.2% 0.0% 0.0% 0.0% 1.7% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
11 0 0 0 0 11 0 0 0 11 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
33 33 0 0 33 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 2_.0%FM 0.0% 0.0% 2.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
86 10 0 0 10 55 16 7 0 0 0 33 21 0 0 21 10 10 0 10 0
1.0% 0.6% 0.0% 0.0% 0.9% 1.6% 3.2% 1.7% 0.0% 0.0% 0.0% 5.0% 0.6% 0.0% 0.0% 2.0% 3.3%0 1.6% 0.0% 0.8% 0.0%
56 23 0 0 23 8 0 0 0 8 0 0 25 0 25 0 0 0 0 0 0
0.7% 1.3% 0.0% 0.0% 2.0% 0.2% 0.0% 0.0% 0.0% 1.2% 0.0% 0.0% 0.7% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
13 3 0 3 0 0 0 0 0 0 0 o] 10 0 0 10 10 0 0 0 0
0.2% 0.2% 0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 1.0% 3.3%0T 0.0% 0.0% 0.0% 0.0%
255 99 0 0 99 45 0 7 0 30 0 9 110 3 99 0 0 0 9 9 0
3.0% 5.9%F  0.0% 0.0% 8.5% 1.3% 0.0% 1.7% 0.0% 4.1% 0.0% 1.3% 3.2% 2.3%P  5.8%PT 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
75 0 0 0 0 63 8 0 0 23 6 26 12 0 12 0 0 0 0 0 0
0.9% 0.0% 0.0% 0.0% 0.0% 1.9% 1.6% 0.0% 0.0% 3.2% 1.7% 3.9% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
127 54 0 0 54 65 0 0 15 25 0 24 9 0 0 0 0 0 9 9 0
1.5% 3.2%M  0.0% 0.0% 4._6% 1.9%M  0.0% 0.0% 2.0% 3.5% 0.0% 3.7% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
89 0 0 0 0 64 16 7 0 21 12 9 25 0 25 0 0 0 0 0 0
1.0% 0.0% 0.0% 0.0% 0.0% 1.9% 3.2% 1.7% 0.0% 3.0% 3.5% 1.3% 0.7% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
258 68 0 12 56 147 8 0 60 15 64 0 43 0 12 31 10 21 0 21 0
3.0% 4_0% 0.0% 9.2% 4._8% 4.4%M  1.6% 0.0% 7.9% 2.1%  18.4%GHJ 0.0% 1.3% 0.0% 0.7% 2.9% 3.3% 3.2% 0.0% 1.7% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing

Note: Due to multiple responses, percentages may total to more than 100%
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Table 97

Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

Base: Total Respondents

Weighted

Dislike carrying my
bags

Dislike price for
extra check in
baggage

Free luggage carts
available/more
luggage carts
available

Need more Staff to
help with Baggage/
Baggage area

Friendlier/More
courteous staff in
baggage area

(Net) Transportation

Additional taxi/cab
lines

Better signage to
transport

Dislike paying for
transport/affordable
transport

Enclosed passenger
pick up area

Better shuttle
services within the
airport

Better transport/
public transport to/
from the airport

Car rental services

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF

Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total

Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]

36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

18 3 0 3 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.2% 0.0% 2.1% 0.0% 0.4% 0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

149 10 0 10 0 116 8 0 30 15 64 0 23 0 12 10 0 10 0 10 0
1.7% 0.6% 0.0% 7.1% 0.0% 3.5%M  1.6% 0.0% 3.9% 2.1%  18.4%GHI 0.0% 0.7% 0.0% 0.7% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%

JL

87 56 0 0 56 21 0 0 15 0 6 0 10 0 0 10 0 10 0 10 0
1.0% 3.3%M  0.0% 0.0% 4.8% 0.6% 0.0% 0.0% 2.0% 0.0% 1.7% 0.0% 0.3% 0.0% 0.0% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%

25 0 0 0 0 15 0 0 15 0 0 0 10 0 0 10 10 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 1.0% 3.3%0T 0.0% 0.0% 0.0% 0.0%

952 208 118 3 87 240 8 20 69 87 36 21 504 5 360 62 10 31 7 108 0
11.2% 12.3% 30.6%E 2.1% 7.5% 7.1% 1.6% 5.2% 9.0% 12.1%G 10.4%G 3.1% 14 .5%F 4.5% 21.2%NPQ 5.9% 3.3% 4.8% 12.7% 8.6% 0.0%

RT

541 125 79 3 43 120 8 0 45 47 12 9 295 0 223 21 10 10 51 2 0

6.3% 7.4%  20.4%E < 2.1% 3.7% 3.6% 1.6% 0.0% 5.9% 6.5% 3.5% 1.3% 8.5%F  0.0% 13.1%NPR 2.0% 3.3% 1.6% 8.5%P  4.9% 0.0%
T

23 0 0 0 0 23 0 0 23 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

17 0 0 0 0 4 0 0 0 4 0 o] 12 0 12 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

147 0 0 0 0 18 0 0 0 0 18 0 129 3 87 31 0 10 9 19 0
1.7% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 5.2%JL 0.0% 3.7%BF 2.3% 5.1% 2.9% 0.0% 1.6% 1.4% 1.5% 0.0%

93 34 13 0 21 0 0 0 0 0 0 0 59 3 37 10 0 10 9 19 0
1.1% 2.0%F 3.4% 0.0% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.7%F 2.3% 2.2% 1.0% 0.0% 1.6% 1.4% 1.5% 0.0%

23 23 0 0 23 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 1.3% 0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing
Note: Due to multiple responses, percentages may total to more than 100%
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Table 97
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

Base: Total Respondents

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] (O] K w () Q)] (O] (@] @ *® (O] m (O]
Weighted 36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
All other 45 0 0 0 0 36 0 13 0 11 0 12 9 0 0 0 0 0 9 9 0
transportation 0.5% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 3.4% 0.0% 1.5% 0.0% 1.8% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
mentions
(Subnet) AirTrain 64 26 26 0 0 38 0 7 0 25 6 0 0 0 0 0 0 0 0 0 0
0.8% 1.6% 6.8%E  0.0% 0.0% 1.1% 0.0% 1.7% 0.0% 3.5% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Better signage to 45 13 13 0 0 31 0 0 0 25 6 o] o] 0 0 0 0 0 0 0 0
Airtrain 0.5% 0.8% 3.4% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 3.5% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
AirTrain should have 0 0 0 0 0 0 0 0 0 0 o] o] o] 0 0 0 0 0 0 0 0
air conditioning 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
All other AirTrain 31 13 13 0 0 17 0 7 0 11 0 0 0 0 0 0 0 0 0 0 0
mentions 0.4% 0.8% 3.4% 0.0% 0.0% 0.5% 0.0% 1.7% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(Net) Parking 15 0 0 0 0 4 0 0 0 4 0 0 10 0 0 10 0 10 0 10 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.3% 0.0% 0.0% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%
Better parking 4 0 0 0 0 4 0 0 0 4 0 o] o] 0 0 0 0 0 0 0 0
facilities 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
All other parking 10 0 0 0 0 0 0 0 0 0 0 o] 10 0 0 10 0 10 0 10 0
mentions 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 1.0% 0.0% 1.6% 0.0% 0.8% 0.0%
(Net) Food & Beverage 419 189 53 0 136 153 0 13 53 53 15 17 76 5 12 41 31 10 17 27 1
4.9%  11.2%FM 13.6% 0.0% 11.7% 4_5% 0.0% 3.4% 7.0% 7.4%G  4.4% 2.6% 2.2% 4.5%0 0.7% 3.9%  10.0%0T 1.6% 2.8% 2.2% 16.7%
(Subnet) Food and 419 189 53 0 136 153 0 13 53 53 15 17 76 5 12 41 31 10 17 27 1
Beverage Variety 4.9%  11.2%FM 13.6% 0.0% 11.7% 4_5% 0.0% 3.4% 7.0% 7.4%G  4.4% 2.6% 2.2% 4.5%0 0.7% 3.9%  10.0%0T 1.6% 2.8% 2.2% 16.7%
Better food/ 9 0 0 0 0 9 0 0 0 0 0 9 0 0 0 0 0 0 0 0 0
restaurants in 0.1% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
terminal area
Better selection of 87 13 13 0 0 57 0 0 30 21 6 0 15 3 12 0 0 0 0 0 1
food/beverages 1.0% 0.8% 3.4% 0.0% 0.0% 1.7% 0.0% 0.0% 3.9% 3.0% 1.7% 0.0% 0.4% 2.3%PST 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 16.7%
More food/beverage 26 26 26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
options/restaurants 0.3% 1.6% 6.8%E  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
beyond security
check point
More variety of 58 0 0 0 0 26 0 7 0 11 0 9 32 3 0 21 10 10 9 19 0
restaurants/food 0.7% 0.0% 0.0% 0.0% 0.0% 0.8% 0.0% 1.7% 0.0% 1.5% 0.0% 1.3% 0.9% 2.3%0  0.0% 2.0% 3.3%0 1.6% 1.4% 1.5% 0.0%
courts/bars

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Note: Due to multiple responses, percentages may total to more than 100%
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Base: Total Respondents

Weighted
Need/more Starbucks/
coffee shops

Prefer more healthy/
real food options

Better quality/fresh
food

Free food/beverages/

complimentary food

Improve food pricing

All other food &
beverage mentions

(Net) Customer Care/

Service Staff
Better customer
service
More staff
Need announcements/
Messages/announcements
are not clear

Need more trained/
knowledgeable staff

All other
miscellaneous customer
service mentions
(Subnet) Courteous/
Friendly Staff

Need better/

friendly/courteous/
helpful custom staff

Table 97
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA SWF

Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - - TD - Total

Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]

36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%

9 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0 0 9 9 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

23 23 0 0 23 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.3% 1.3% 0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

3 0 0 0 0 0 0 0 0 0 0 0 3 3 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 2.3%0PS 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

T

178 127 13 0 114 31 0 0 0 21 9 0 21 0 0 21 21 0 0 0 0

2.1% 7.5%FM  3.4% 0.0% 9.8% 0.9% 0.0% 0.0% 0.0% 3.0% 2.7% 0.0% 0.6% 0.0% 0.0% 2.0% 6.7%0RS 0.0% 0.0% 0.0% 0.0%
T

30 0 0 0 0 30 0 7 23 0 0 0 0 0 0 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.9% 0.0% 1.7% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

227 30 0 10 21 99 31 0 0 32 27 9 98 3 74 21 0 21 0 21 0
2.7% 1.8% 0.0% 7.1% 1.8% 2.9% 6.5%I 0.0% 0.0% 4.4% 7.9%HI  1.3% 2.8% 2.3%S 4.4% 2.0% 0.0% 3.2% 0.0% 1.7% 0.0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

6 0 0 0 0 6 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

12 0 0 0 0 0 0 0 0 0 0 0 12 0 12 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

37 0 0 0 0 24 8 0 0 11 6 0 12 0 12 0 0 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.7% 1.6% 0.0% 0.0% 1.5% 1.7% 0.0% 0.4% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

21 0 0 0 0 18 8 0 0 11 0 0 3 3 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.6% 1.6% 0.0% 0.0% 1.5% 0.0% 0.0% 0.1% 2.3%0PS 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

T

151 30 0 10 21 50 16 0 0 11 15 9 70 0 50 21 0 21 0 21 0
1.8% 1.8% 0.0% 7.1% 1.8% 1.5% 3.2% 0.0% 0.0% 1.5% 4.4% 1.3% 2.0% 0.0% 2.9% 2.0% 0.0% 3.2% 0.0% 1.7% 0.0%

49 30 0 10 21 18 8 0 0 11 0 0 0 0 0 0 0 0 0 0 0
0.6% 1.8%M  0.0% 7.1% 1.8% 0.6% 1.6% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/1/J3/K/L - N/O/P/Q/R/S/T

Overlap formulae used.

* small base; ** very small base (under 30) ineligible for sig testing

Note: Due to multiple responses, percentages may total to more than 100%
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you.

Base: Total Respondents

Weighted

Need better/
friendly/courteous/
helpful staff

(Subnet) Multi Lingual

Staff

Better English
speaking staff

Better/more foreign
language speaking
staff

(Net) Flights

Flights on time/fewer
delays

More direct flights
More flights
No/less cancellations

of flight

All other flight
mentions

(Net) Miscellaneous

Improve efficiency at
airport

Improve the pricing/
ticket pricing

Less waiting/delays

More retail/variety of
stores

Table 97

NEWARK JFK LAGUARDIA STEWART
Terminal C
Grand EWR JFK LGA - SWF
Total Total TA TB TC Total T1 T2 T4 T5 T7 T8 Total TA B Total - TD - Total
Q)] ® © (O] ® (@] © Q)] (O] @ K w () Q)] (O] (@] @ *® (O] m (O]
36318 10991 2922 2398 5671 16545 1923 1308 5816 3094 1502 2902 8682 324 4353 2441 672* 1583 1564 3146 100
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%*  100% 100% 100% 100%
102 0 0 0 0 32 8 0 0 0 15 9 70 0 50 21 0 21 0 21 0
1.2% 0.0% 0.0% 0.0% 0.0% 0.9% 1.6% 0.0% 0.0% 0.0% 4.4%3  1.3% 2.0% 0.0% 2.9% 2.0% 0.0% 3.2% 0.0% 1.7% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
105 36 13 0 23 17 0 7 0 11 0 0 46 3 25 10 10 0 9 9 5
1.2% 2.1% 3.4% 0.0% 2.0% 0.5% 0.0% 1.7% 0.0% 1.5% 0.0% 0.0% 1.3% 2.3% 1.5% 1.0% 3.3% 0.0% 1.4% 0.7% 83.3%
7 0 0 0 0 7 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0
0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
18 13 13 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5
0.2% 0.8% 3.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 83.3%
33 0 0 0 0 11 0 0 0 11 0 0 23 0 12 10 10 0 0 0 0
0.4% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 0.7% 0.0% 0.7% 1.0% 3.3%T  0.0% 0.0% 0.0% 0.0%
46 23 0 0 23 0 0 0 0 0 0 0 23 3 12 0 0 0 9 9 0
0.5% 1.3% 0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 2.3%P  0.7% 0.0% 0.0% 0.0% 1.4% 0.7% 0.0%
70 0 0 0 0 46 16 0 15 15 0 0 25 0 25 0 0 0 0 0 0
0.8% 0.0% 0.0% 0.0% 0.0% 1.4% 3.2% 0.0% 2.0% 2.1% 0.0% 0.0% 0.7% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
25 0 0 0 0 0 0 0 0 0 0 0 25 0 25 0 0 0 0 0 0
0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
15 0 0 0 0 15 0 0 15 0 0 0 0 0 0 0 0 0 0 0 0
0.2% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Proportions/Means: Columns Tested (5%
* small base;

Overlap formulae used.

Note: Due to multiple responses, percentages may total to more than 100%

risk level) - B/F/M/U - C/D/E - G/H/1/3/K/L - N/O/P/Q/R/S/T
** very small base (under 30) ineligible for sig testing
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