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                                                                                                     Table 1 
Airport. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
JFK                       16545       0       0       0       0   16545    1923    1308    5816    3094    1502    2902       0       0       0       0       0       0       0       0       0 
                           45.6%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                  MU 
 
Newark                    10991   10991    2922    2398    5671       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           30.3%  100.0%F 100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                  MU 
 
LaGuardia                  8682       0       0       0       0       0       0       0       0       0       0       0    8682     324    4353    2441     672    1583    1564    3146       0 
                           23.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
                                                                                                                          FU 
 
Stewart                     100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     100 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%BFM 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                            
PAGE 2 
                                                                                                     Table 2 
Terminal: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
(Net) JFK                 16545       0       0       0       0   16545    1923    1308    5816    3094    1502    2902       0       0       0       0       0       0       0       0       0 
_________ 
                           45.6%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                  MU 
 
  1                        1923       0       0       0       0    1923    1923       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.3%    0.0%    0.0%    0.0%    0.0%   11.6%B 100.0%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   MU     KL 
 
  2                        1308       0       0       0       0    1308       0    1308       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.6%    0.0%    0.0%    0.0%    0.0%    7.9%BMU 0.0%  100.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                  KL 
 
  4                        5816       0       0       0       0    5816       0       0    5816       0       0       0       0       0       0       0       0       0       0       0       0 
                           16.0%    0.0%    0.0%    0.0%    0.0%   35.2%BMU 0.0%    0.0%  100.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                          KL 
 
  5                        3094       0       0       0       0    3094       0       0       0    3094       0       0       0       0       0       0       0       0       0       0       0 
                            8.5%    0.0%    0.0%    0.0%    0.0%   18.7%BMU 0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                  KL 
 
  7                        1502       0       0       0       0    1502       0       0       0       0    1502       0       0       0       0       0       0       0       0       0       0 
                            4.1%    0.0%    0.0%    0.0%    0.0%    9.1%BMU 0.0%    0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                          JL 
 
  8                        2902       0       0       0       0    2902       0       0       0       0       0    2902       0       0       0       0       0       0       0       0       0 
                            8.0%    0.0%    0.0%    0.0%    0.0%   17.5%BMU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                  JK 
 
(Net) Newark              10991   10991    2922    2398    5671       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________ 
                           30.3%  100.0%F 100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                  MU 
 
  A                        2922    2922    2922       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            8.0%   26.6%F 100.0%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                   MU 
 
  B                        2398    2398       0    2398       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            6.6%   21.8%FMU 0.0%  100.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  C                        5671    5671       0       0    5671       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           15.6%   51.6%FMU 0.0%    0.0%  100.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 2 
Terminal: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
(Net) LaGuardia            8682       0       0       0       0       0       0       0       0       0       0       0    8682     324    4353    2441     672    1583    1564    3146       0 
_______________ 
                           23.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
                                                                                                                          FU 
 
  TA (previously DS)        324       0       0       0       0       0       0       0       0       0       0       0     324     324       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.7%B 100.0%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                            F     RST 
 
  TB (previously CTB)      4353       0       0       0       0       0       0       0       0       0       0       0    4353       0    4353       0       0       0       0       0       0 
                           12.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   50.1%BFU 0.0%  100.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                          RST 
 
  TC (previously     -)      2441       0       0       0       0       0       0       0       0       0       0       0    2441       0       0    2441     672    1583       0    1583       0 
                            6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   28.1%BFU 0.0%    0.0%  100.0%N 100.0%N 100.0%NOS 0.0%   50.3%NOS 0.0% 
                                                                                                                                                  OST     OST     T 
 
  TD (previously DM)       1564       0       0       0       0       0       0       0       0       0       0       0    1564       0       0       0       0       0    1564    1564       0 
                            4.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.0%BFU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%NO 49.7%NOP 0.0% 
                                                                                                                                                                          PQRT     QR 
 
SWF                         100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     100 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%BFM 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 3 
Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
AA/American Airlines       4160     216     216       0       0    2257       0       0       0       0       0    2257    1687       0    1687       0       0       0       0       0       0 
                           11.5%    2.0%    7.4%DE  0.0%    0.0%   13.6%BU  0.0%    0.0%    0.0%    0.0%    0.0%   77.8%GH 19.4%BFU 0.0%   38.7%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                   IJK                     RST 
 
Aeroflot                    141       0       0       0       0     141     141       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.9%BM  7.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Air America                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Air Canada                  693     181     181       0       0      66       0       0       0       0      66       0     446       0     446       0       0       0       0       0       0 
                            1.9%    1.6%F   6.2%DE  0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    4.4%GHI 0.0%    5.1%BFU 0.0%   10.3%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL                             RST 
 
Air France                  329      48       0      48       0     281     281       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.4%    0.0%    2.0%CE  0.0%    1.7%BM 14.6%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
Air India                    15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Air Iran                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Air Jamaica                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Air Lingus                  102       0       0       0       0     102       0       0       0     102       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    3.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Air Tran                    322       0       0       0       0       0       0       0       0       0       0       0     322       0     322       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.7%BF  0.0%    7.4%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Alaska                       13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Al Italia                   175       3       0       3       0     172     172       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.1%    0.0%    1.0%BM  8.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 3 
Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Australian Airlines           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Austrian Airlines           109       0       0       0       0     109     109       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  5.7%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
BA/British Air              485      51       0      51       0     435       0       0       0       0     435       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.5%    0.0%    2.1%CE  0.0%    2.6%BM  0.0%    0.0%    0.0%    0.0%   28.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
Cathay Pacific Airways      135       0       0       0       0     135       0       0       0       0     135       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    9.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
China Airlines               30       0       0       0       0      30       0       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Continental Airlines/         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Continental Express         0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Czech Airlines                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    -                      8069     366       0     366       0    4204       0    1308    2897       0       0       0    3470     324       0    1583       0    1583    1564    3146      28 
                           22.2%    3.3%    0.0%   15.3%CE  0.0%   25.4%B   0.0%  100.0%GI 49.8%GJK 0.0%    0.0%    0.0%   40.0%B 100.0%OPQ 0.0%   64.8%OQ  0.0%  100.0%O 100.0%O 100.0%OP 28.0%B 
                                                                                  JKL      L                               FU                                     PQ      PQ      Q 
 
Egypt Airlines              151       0       0       0       0     151       0       0     151       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.9%BM  0.0%    0.0%    2.6%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Emirates Airlines           422       0       0       0       0     422       0       0     422       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.6%BM  0.0%    0.0%    7.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Euro Fly                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Finnair                      38       0       0       0       0      38       0       0       0       0       0      38       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Frontier                     12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Gero Linger                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 3 
Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Iberia                      108       0       0       0       0     108       0       0       0       0     108       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    7.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Jet Airways                  10      10       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jet Blue                   4703     243     195      48       0    4067       0       0    1076    2992       0       0     360       0     360       0       0       0       0       0      33 
                           12.9%    2.2%    6.7%DE  2.0%E   0.0%   24.6%BM  0.0%    0.0%   18.5%GH 96.7%GHI 0.0%    0.0%    4.1%B   0.0%    8.3%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%   33.0%BM 
                                                                                           KL      KL                                       RST 
 
KLM-Royal Dutch Airlines    300      12       0      12       0     288       0       0     288       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.1%    0.0%    0.5%    0.0%    1.7%BM  0.0%    0.0%    4.9%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Korean Air                   23       0       0       0       0      23      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    1.2%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kuwait Airlines              30       0       0       0       0      30       0       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
L'Avion                      10      10       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
LTU Airlines                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lufthansa/LUF               424      88       0      88       0     336     336       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.8%M   0.0%    3.7%CE  0.0%    2.0%BM 17.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
Malaysian                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mexicana Airlines            16       0       0       0       0      16      16       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.8%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Midwest Airlines              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Northwest                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Porter                      732     732       0     732       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.0%    6.7%FMU 0.0%   30.5%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Qantas                       60       0       0       0       0      60       0       0       0       0      60       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    4.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 3 
Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Queen Finger                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SAS/Scandinavian             76      76       0      76       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Airlines System             0.2%    0.7%FM  0.0%    3.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Silver Jet                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Spirit                      446       0       0       0       0       0       0       0       0       0       0       0     446       0     446       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.1%BFU 0.0%   10.3%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                           RST 
 
Swiss International Air     256       0       0       0       0     256       0       0     256       0       0       0       0       0       0       0       0       0       0       0       0 
Lines                       0.7%    0.0%    0.0%    0.0%    0.0%    1.5%BM  0.0%    0.0%    4.4%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
TAP Air Portugal             32      32       0      32       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    1.3%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Turkish Airlines            219       0       0       0       0     219     219       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.3%BM 11.4%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
United                     7928    7207     908     696    5603     374       0       0       0       0     374       0     347       0     347       0       0       0       0       0       0 
                           21.8%   65.6%FM 31.1%   29.0%   98.8%CD  2.3%    0.0%    0.0%    0.0%    0.0%   24.9%GHI 0.0%    4.0%F   0.0%    8.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                   U                                                                       JL                               RST 
 
US Air                     1303     239     210      29       0     356       0       0       0       0       0     356     672       0       0     672     672       0       0       0      36 
                            3.6%    2.2%    7.2%DE  1.2%E   0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%   12.2%GHI 7.7%BF  0.0%    0.0%   27.5%N 100.0%NOP 0.0%    0.0%    0.0%   36.0%BFM 
                                                                                                                   JK                              ORST   RST 
 
Virgin                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Virgin America              165     118     118       0       0      47       0       0      47       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    1.1%FM  4.0%DE  0.0%    0.0%    0.3%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Virgin Atlantic             362      98      13      84       0     265       0       0     265       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.9%M   0.4%    3.5%CE  0.0%    1.6%M   0.0%    0.0%    4.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Aero Mexico                  81       3       0       3       0      78      78       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.1%    0.0%    0.5%    4.1%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Air China                   133       0       0       0       0     133     133       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  6.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 3 
Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
American Eagle               25       0       0       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Caribbean Airlines          136       0       0       0       0     136       0       0     136       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    2.3%GJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
LAN Airlines                130       0       0       0       0     130      31       0       0       0       0      98       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  1.6%IJ  0.0%    0.0%    0.0%    0.0%    3.4%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    K 
 
Singapore Airlines           75       0       0       0       0      75       0       0      75       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TAM Airlines                 60       0       0       0       0      60       0       0       0       0       0      60       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    K 
 
Southwest Airlines          881     174     171       3       0       0       0       0       0       0       0       0     707       0     707       0       0       0       0       0       0 
                            2.4%    1.6%F   5.8%DE  0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.1%BFU 0.0%   16.2%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                           RST 
 
Icelandair                  177       0       0       0       0     177       0       0       0       0     177       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    0.0%   11.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
Japan Airlines               78       0       0       0       0      78      78       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    4.1%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
LOT Polish Airlines          55       0       0       0       0      55      55       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    2.8%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Qatar                        33       0       0       0       0      33       0       0       0       0       0      33       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Saudi Arabian Airlines       31       0       0       0       0      31      31       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.6%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Spanair                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brussels Airlines           133       0       0       0       0     133     133       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  6.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
SriLankan Airlines            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                            
PAGE 9 
                                                                                                     Table 3 
Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
WestJet                     210       0       0       0       0      24       0       0       0       0      24       0     186       0       0     186       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.6%GIJ 0.0%    2.1%BF  0.0%    0.0%    7.6%NOQ 0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L                                       RST 
 
Berlin Air                   60       0       0       0       0      60       0       0       0       0       0      60       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    K 
 
ANA airlines                 72       0       0       0       0      72       0       0       0       0      72       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    4.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Asiana Airlines               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
COPA                        232     217     197      20       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.0%FM  6.7%DE  0.8%E   0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cyprus Airline                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
EL AL Airline                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fly Jamaica                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GAM Airline                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hawaiian Airline              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norwegian Airline             8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PIA                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Royal Air Maroc              23       0       0       0       0      23      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    1.2%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Royal Emirates                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Royal Jordanian               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 3 
Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Trans Air                    90       0       0       0       0      90       0       0      90       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Allegiant                     3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       3 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%BFM 
 
Aerolineas Argentina         39       0       0       0       0      39       0       0       0       0      39       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Endeavor Air                119     119      66      31      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.1%FM  2.2%E   1.3%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ethiopian air                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Express Jet                 458     458     440      18       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    4.2%FM 15.0%DE  0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Meridian                     55       0       0       0       0      55      55       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    2.8%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Open Skies Airlines          10      10       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Piedmont                     10      10       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Republic Air                 95      95      92       3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.9%FM  3.1%DE  0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shuttle America              26      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sky Regional                 19      19      19       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
South African Airways         6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miscellaneous                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                151     121      58      18      45      29       0       0      23       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.1%FM  2.0%    0.8%    0.8%    0.2%    0.0%    0.0%    0.4%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 4 
Weather. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Total answering           36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Sunny                     25750    8583    2061    1725    4798   11755    1173     892    3813    2755    1019    2102    5368     265    2567    1066     321     693    1470    2163      44 
                           70.9%   78.1%FM 70.5%   71.9%   84.6%CD 71.0%MU 61.0%   68.2%   65.6%   89.1%GH 67.9%   72.4%G  61.8%U  81.9%OP 59.0%PR 43.6%   47.7%   43.8%   94.0%NO 68.7%OP 44.0% 
                                   U                                                               IKL                             QRT                                     PQRT    QR 
 
Dry                       26348    5977    1719    1690    2568   13602    1830     597    4567    3008    1269    2332    6670     301    3299    1635     383    1169    1435    2604      99 
                           72.5%   54.4%   58.8%E  70.5%CE 45.3%   82.2%BM 95.1%HI 45.6%   78.5%H  97.2%HI 84.5%H  80.3%H  76.8%B  92.9%OP 75.8%PQ 66.9%Q  56.9%   73.9%PQ 91.8%OP 82.8%OP 99.0%BFM 
                                                                           KL                      KL                              QRT                                     QRT     QR 
 
Wet                        2580     371     171      63     136    1141      70     201     285      32     103     449    1068       5     372     683     197     383       9     391       0 
                            7.1%    3.4%    5.9%E   2.6%    2.4%    6.9%BU  3.7%J  15.4%GIJ 4.9%J   1.0%    6.9%J  15.5%GI 12.3%BFU 1.6%    8.5%NS 28.0%NO 29.2%NO 24.2%NOS 0.5%   12.4%NS  0.0% 
                                                                                   K                               JK                              ST      ST      T 
 
TOTAL MENTIONS            54678   14931    3952    3478    7502   26498    3073    1690    8665    5796    2391    4883   13106     571    6238    3383     900    2245    2914    5158     143 
                          150.6%  135.9%  135.2%  145.0%  132.3%  160.2%  159.8%  129.2%  149.0%  187.3%  159.3%  168.2%  151.0%  176.4%  143.3%  138.6%  133.8%  141.8%  186.3%  163.9%  143.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 5 
Location. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Total answering           36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Curbside                  12998    3005     821     473    1711    7809    1181     463    2533    1624     844    1164    2161     265    1054     517     166     331     325     656      23 
                           35.8%   27.3%   28.1%D  19.7%   30.2%D  47.2%BM 61.4%HI 35.4%   43.6%   52.5%HI 56.2%HI 40.1%   24.9%   81.9%OP 24.2%   21.2%   24.6%   20.9%   20.8%   20.8%   23.0% 
                                                                   U       JL                      L       L                       QRST 
 
Taxi Stand                 6197    2104     845     333     927    2203     235     329     899     255     162     323    1889      26     843     414     114     259     607     865       0 
                           17.1%   19.1%FU 28.9%DE 13.9%   16.3%   13.3%U  12.2%   25.1%GI 15.5%J   8.3%   10.8%   11.1%   21.8%FU  7.9%   19.4%N  16.9%N  16.9%   16.3%N  38.8%NO 27.5%NOP 0.0% 
                                                                                   JKL                                                                                     PQRT    R 
 
Bus Stop                   1278     901     208     138     555     153      55       0      38      51       0       9     224       3     112      93      10      72      17      90       0 
                            3.5%    8.2%FMU 7.1%    5.8%    9.8%    0.9%    2.8%HIK 0.0%    0.7%    1.6%    0.0%    0.3%    2.6%F   0.8%    2.6%    3.8%    1.5%    4.6%    1.1%    2.8%S   0.0% 
                                                                            L 
 
Passenger Pick-Up Island   3321    1371     258     241     872    1399      39     174     778      79     115     213     474       0     248     217      72     103       9     112      77 
                            9.1%   12.5%FM  8.8%   10.1%   15.4%C   8.5%M   2.0%   13.3%GJ 13.4%GJK 2.5%    7.7%GJ  7.4%GJ  5.5%    0.0%    5.7%NS  8.9%NS 10.8%NST 6.5%NST 0.5%    3.6%S  77.0%BFM 
                                                                                   L       L                                                        T 
 
Parking Lot                 141      59      13       0      45      33      16       0       0       0       0      17      50       0      50       0       0       0       0       0       0 
                            0.4%    0.5%    0.4%    0.0%    0.8%    0.2%    0.8%I   0.0%    0.0%    0.0%    0.0%    0.6%    0.6%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Inside Entrance/Baggage    9485    3016     730    1102    1184    3750     391     282    1354     714     165     845    2719      18    1439     921     238     631     342     973       0 
Claim                      26.1%   27.4%FU 25.0%   46.0%CE 20.9%   22.7%U  20.3%K  21.5%K  23.3%K  23.1%K  11.0%   29.1%GK 31.3%FU  5.5%   33.0%NS 37.7%NS 35.4%NS 39.9%NS 21.9%N  30.9%NS  0.0% 
                                                                                                                                                   T               T 
 
AirTrain                   1183       0       0       0       0      18       0       0       0       0      18       0    1165      13     608     279      72     186     265     451       0 
                            3.3%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.2%IJL 0.0%   13.4%BFU 3.9%   14.0%N  11.4%N  10.8%   11.8%N  16.9%N  14.3%N   0.0% 
 
GTC/Welcome Center         1715     536      47     111     377    1180       8      60     212     370     198     331       0       0       0       0       0       0       0       0       0 
                            4.7%    4.9%MU  1.6%    4.6%C   6.7%C   7.1%BMU 0.4%    4.6%G   3.7%G  12.0%GH 13.2%GH 11.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   I       I 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 6 
Q1a. Did you arrive today at this airport on a domestic flight originating within the U.S., 
     including Alaska and Hawaii, a U.S. Territory (Puerto Rico, Virgin Islands, Guam, etc.)? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                    78       0       0       0       0      78      78       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    4.1%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Total answering           36240   10991    2922    2398    5671   16467    1845    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes (Domestic U.S.        23145    7362    2694     461    4208    7685       0    1261    1656    2848     407    1514    7997     324    3882    2245     662    1500    1546    3046     100 
Flight)                    63.9%   67.0%F  92.2%DE 19.2%   74.2%D  46.7%    0.0%   96.4%GI 28.5%G  92.1%GI 27.1%G  52.2%GI 92.1%B 100.0%OP 89.2%   91.9%   98.5%OP 94.8%OP 98.9%OP 96.8%O 100.0%BFM 
                                                                                   KL              KL              K       F      R                                        RT      P 
 
No (International         13095    3629     228    1937    1463    8781    1845      47    4160     245    1095    1388     685       0     471     197      10      83      17     100       0 
Flight)                    36.1%   33.0%MU  7.8%   80.8%CE 25.8%C  53.3%B 100.0%HIJ 3.6%   71.5%HJL 7.9%   72.9%HJ 47.8%HJ  7.9%U   0.0%   10.8%NQR 8.1%NQR 1.5%    5.2%NS  1.1%    3.2%S   0.0% 
                                                                   MU     KL                               L                               ST       ST 
 
TOTAL MENTIONS            36240   10991    2922    2398    5671   16467    1845    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1409     428      85     202     141     922     236       7     276      59     183     161      59       0      38      19       1       8       2      10       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base             1230     383      85     202     141     795     236       7     276      59     183     161      58       0      38      19       1       8       2      10       0 
 
Total Answering           13095    3629     228    1937    1463    8781    1845      47    4160     245    1095    1388     685       0     471     197      10      83      17     100       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Africa                316       0       0       0       0     316      94       0     196       0      18       9       0       0       0       0       0       0       0       0       0 
____________ 
                            2.4%    0.0%    0.0%    0.0%    0.0%    3.6%B   5.1%L   0.0%    4.7%L   0.0%    1.6%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Algeria                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Angola                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Benin                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Botswana                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Burkina                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Burundi                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cameroon                    8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cape Verde                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Central African             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Republic                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Chad                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Comoros                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Congo                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Congo (Dem. Rep.)           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Djibouti                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Egypt                     151       0       0       0       0     151       0       0     151       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    1.7%B   0.0%    0.0%    3.6%GKL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Equatorial Guinea           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Eritrea                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ethiopia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Gabon                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Gambia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ghana                      21       0       0       0       0      21       0       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Guinea                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Guinea-Bissau               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ivory Coast                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Kenya                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Lesotho                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Liberia                    30       0       0       0       0      30       0       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Libya                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Madagascar                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Malawi                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mali                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mauritania                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mauritius                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Morocco                    31       0       0       0       0      31      31       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    1.7%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mozambique                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Namibia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Niger                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Nigeria                    54       0       0       0       0      54      39       0       0       0       6       9       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    2.1%I   0.0%    0.0%    0.0%    0.5%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Rwanda                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Sao Tome and Principe       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Senegal                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Seychelles                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Sierra Leone                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Somalia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  South Africa               22       0       0       0       0      22      16       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.8%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Sudan                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Swaziland                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tanzania                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Togo                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tunisia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Uganda                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Zambia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Zimbabwe                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Asia                 1190     186       3      38     145     994     391       0     347       0     221      34      10       0       0      10       0      10       0      10       0 
__________ 
                            9.1%    5.1%    1.2%    2.0%    9.9%CD 11.3%BM 21.2%IJL 0.0%    8.3%JL  0.0%   20.2%IJL 2.5%    1.5%    0.0%    0.0%    5.3%    0.0%   12.5%    0.0%   10.4%    0.0% 
 
  Afghanistan                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Armenia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Azerbaijan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bahrain                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bangladesh                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bhutan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Brunei                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Burma (Myanmar)             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cambodia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  China                     263      61       0      10      52     191     125       0      30       0      36       0      10       0       0      10       0      10       0      10       0 
                            2.0%    1.7%    0.0%    0.5%    3.5%D   2.2%    6.8%IL  0.0%    0.7%    0.0%    3.3%IL  0.0%    1.5%    0.0%    0.0%    5.3%    0.0%   12.5%    0.0%   10.4%    0.0% 
 
  East Timor                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Georgia                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Hong Kong                 137      63       3      29      31      74       0       0       0       0      66       9       0       0       0       0       0       0       0       0       0 
                            1.0%    1.7%    1.2%    1.5%    2.1%    0.8%    0.0%    0.0%    0.0%    0.0%    6.0%GIL 0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  India                      85       0       0       0       0      85      31       0      45       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.0%    1.7%    0.0%    1.1%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Indonesia                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Japan                     278      62       0       0      62     215      39       0      45       0     114      17       0       0       0       0       0       0       0       0       0 
                            2.1%    1.7%    0.0%    0.0%    4.3%D   2.5%    2.1%    0.0%    1.1%    0.0%   10.4%GIJ 1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           L 
 
  Kazakhstan                 15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Korea (north)               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Korea (south)              39       0       0       0       0      39      39       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    2.1%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Korea, unspecified          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Kyrgyzstan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Laos                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Malaysia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                           PAGE 
19 
                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Maldives                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mongolia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Nepal                      15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Pakistan                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Philippines                22       0       0       0       0      22      16       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.8%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Russian Federation        283       0       0       0       0     283     117       0     166       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.2%    0.0%    0.0%    0.0%    0.0%    3.2%B   6.4%KL  0.0%    4.0%KL  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Singapore                  30       0       0       0       0      30       0       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Sri Lanka                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tajikistan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Thailand                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Turkmenistan                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  United Arab Emirates        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Uzbekistan                  8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Vietnam                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Yemen                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Europe               6375    1758      78     892     789    4617    1126      20    1794     137     634     906       0       0       0       0       0       0       0       0       0 
____________ 
                           48.7%   48.5%M  34.1%   46.0%   53.9%C  52.6%M  61.0%I  42.9%   43.1%   55.9%   57.9%I  65.2%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Albania                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Andorra                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Austria                    70       0       0       0       0      70      70       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%IKL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Belarus                    15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Belgium                   138      38       0      38       0      99      39       0      60       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    1.1%    0.0%    2.0%    0.0%    1.1%    2.1%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bosnia and Herzegovina      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Brussels                   46       0       0       0       0      46      16       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.8%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bulgaria                    8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Croatia                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cyprus                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Czech Republic              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Denmark                    85      29       0      29       0      56      16       0      30       4       6       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.8%    0.0%    1.5%    0.0%    0.6%    0.8%    0.0%    0.7%    1.7%L   0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Estonia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Finland                    12       0       0       0       0      12       0       0       0       0      12       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.1%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  France                    716     250      13     153      83     466     219       0      90       4      84      69       0       0       0       0       0       0       0       0       0 
                            5.5%    6.9%M   5.9%    7.9%    5.7%    5.3%   11.9%IJL 0.0%    2.2%    1.7%    7.7%I   5.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Georgia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Germany                   582     175      16      86      73     407     235       0     121       0       0      52       0       0       0       0       0       0       0       0       0 
                            4.4%    4.8%    7.1%    4.5%    5.0%    4.6%   12.7%IJK 0.0%    2.9%K   0.0%    0.0%    3.7%K   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           L 
 
  Greece                     15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Holland                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Hungary                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Iceland                   135       0       0       0       0     135       0       0      15       0     120       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.5%B   0.0%    0.0%    0.4%    0.0%   10.9%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           L 
 
  Ireland                   540     134       0      10     125     406       0      20     151     100       6     129       0       0       0       0       0       0       0       0       0 
                            4.1%    3.7%    0.0%    0.5%    8.5%CD  4.6%    0.0%   42.9%    3.6%G  40.7%GIK 0.5%    9.3%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   L 
 
  Italy                     758     100       8      19      73     658     274       0     286       0      12      86       0       0       0       0       0       0       0       0       0 
                            5.8%    2.8%    3.5%    1.0%    5.0%D   7.5%BM 14.8%IJK 0.0%    6.9%K   0.0%    1.1%    6.2%K   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           L 
 
  Kosovo                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Latvia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Liechtenstein               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Lithuania                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Luxembourg                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Macedonia                  16       0       0       0       0      16      16       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Malta                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Moldova                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Monaco                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Netherlands               280     129      13     105      10     150       0       0     136       0       6       9       0       0       0       0       0       0       0       0       0 
                            2.1%    3.6%F   5.9%E   5.4%E   0.7%    1.7%    0.0%    0.0%    3.3%G   0.0%    0.5%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Norway                     64      64       3      10      52       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    1.8%F   1.2%    0.5%    3.5%D   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Poland                     55       0       0       0       0      55      55       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    3.0%IKL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Portugal                   48      48       0      48       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.3%F   0.0%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Romania                    24       0       0       0       0      24       0       0      15       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.4%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  San Marino                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Scotland                   47      47       8      29      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.3%F   3.5%E   1.5%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Serbia and Montenegro       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  (Yugoslavia)              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Slovakia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Slovenia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Spain                     346      69       0      38      31     276       8       0      45       0      42     181       0       0       0       0       0       0       0       0       0 
                            2.6%    1.9%    0.0%    2.0%    2.1%    3.1%    0.4%    0.0%    1.1%    0.0%    3.8%GI 13.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                   K 
 
  Sweden                    101      84       5      58      21      17       0       0       0       0       0      17       0       0       0       0       0       0       0       0       0 
                            0.8%    2.3%F   2.4%    3.0%    1.4%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Turkey                    140       0       0       0       0     140     109       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    1.6%B   5.9%IKL 0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Switzerland               329      41       0      10      31     289      16       0     241       0       6      26       0       0       0       0       0       0       0       0       0 
                            2.5%    1.1%    0.0%    0.5%    2.1%    3.3%B   0.8%    0.0%    5.8%GK  0.0%    0.5%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ukraine                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  United Kingdom           1784     550      11     259     280    1234      23       0     513      29     341     328       0       0       0       0       0       0       0       0       0 
                           13.6%   15.2%M   4.7%   13.4%C  19.1%C  14.1%M   1.3%    0.0%   12.3%G  11.9%G  31.1%GI 23.6%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           J 
 
  Vatican City                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) N.America            3690    1534     148     930     457    1574      78       7    1131     100      78     181     581       0     397     176       0      72       9      81       0 
_______________ 
                           28.2%   42.3%F  64.7%DE 48.0%E  31.2%   17.9%    4.2%   14.3%   27.2%GK 40.7%GIK 7.1%   13.0%G  84.9%BF  0.0%   84.2%   89.5%    0.0%   87.5%   50.0%   81.1%    0.0% 
                                                                                           L       L 
 
  Antigua and Barbuda        19      10       0       0      10       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.0%    0.7%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Aruba                      23      10       0       0      10      12       0       0       0      12       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.3%    0.0%    0.0%    0.7%    0.1%    0.0%    0.0%    0.0%    5.1%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
  Bahamas                    77      31       0       0      31      46       0       0       0      46       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.9%    0.0%    0.0%    2.1%D   0.5%    0.0%    0.0%    0.0%   18.6%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   L 
 
  Barbados                   15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Puerto Rico                60      60       8       0      52       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    1.7%F   3.5%D   0.0%    3.5%D   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Belize                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Canada                   1845    1038     137     777     125     225       0       7       0       0      72     147     581       0     397     176       0      72       9      81       0 
                           14.1%   28.6%F  60.0%DE 40.1%E   8.5%    2.6%    0.0%   14.3%    0.0%    0.0%    6.6%GI 10.6%GI 84.9%BF  0.0%   84.2%   89.5%    0.0%   87.5%   50.0%   81.1%    0.0% 
                                                                                                                   J 
 
  Costa Rica                 10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cuba                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dominica                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dominican Rep.            752     168       3      10     156     585       0       0     558      21       6       0       0       0       0       0       0       0       0       0       0 
                            5.7%    4.6%    1.2%    0.5%   10.6%CD  6.7%M   0.0%    0.0%   13.4%GKL 8.5%GKL 0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  El Salvador                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Grenada                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Guatemala                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Haiti                      45       0       0       0       0      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Honduras                   10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Jamaica                   484       0       0       0       0     484       0       0     467       8       0       9       0       0       0       0       0       0       0       0       0 
                            3.7%    0.0%    0.0%    0.0%    0.0%    5.5%B   0.0%    0.0%   11.2%GKL 3.4%GK  0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mexico                    289     175       0     144      31     114      78       0      15      12       0       9       0       0       0       0       0       0       0       0       0 
                            2.2%    4.8%F   0.0%    7.4%CE  2.1%    1.3%    4.2%IKL 0.0%    0.4%    5.1%IKL 0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Nicaragua                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Panama                     25      10       0       0      10      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.3%    0.0%    0.0%    0.7%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  St. Kitts & Nevis           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  St. Lucia                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  St. Vincent & the           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Grenadines                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Trinidad & Tobago          24       0       0       0       0      24       0       0      15       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.4%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  United States              10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Virgin Islands              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Oceania               126       0       0       0       0     126       8       0      45       0      30      43       0       0       0       0       0       0       0       0       0 
_____________ 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.4%B   0.4%    0.0%    1.1%    0.0%    2.7%G   3.1%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Australia                  90       0       0       0       0      90       8       0      15       0      24      43       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.0%    0.4%    0.0%    0.4%    0.0%    2.2%I   3.1%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Fiji                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Kiribati                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Marshall Islands            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Micronesia                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Nauru                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  New Zealand                 6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Palau                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Papua New Guinea            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Samoa                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Solomon Islands             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tonga                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tuvalu                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Vanuatu                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  West Indies/Caribbean      30       0       0       0       0      30       0       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) S.America             527      97       0      77      21     421      31       0     196       8      48     138       9       0       0       0       0       0       9       9       0 
_______________ 
                            4.0%    2.7%    0.0%    4.0%    1.4%    4.8%    1.7%    0.0%    4.7%    3.4%    4.4%    9.9%GI  1.2%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0%    8.6%    0.0% 
 
  Argentina                  47       0       0       0       0      47       0       0       0       0      30      17       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    2.7%GI  1.2%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Bolivia                     9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Brazil                     34       0       0       0       0      34       0       0       0       0       0      34       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Chile                     280      67       0      67       0     213      31       0     166       4      12       0       0       0       0       0       0       0       0       0       0 
                            2.1%    1.9%    0.0%    3.5%E   0.0%    2.4%    1.7%    0.0%    4.0%L   1.7%L   1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Colombia                   39      20       0      10      10      19       0       0      15       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.5%    0.7%    0.2%    0.0%    0.0%    0.4%    1.7%GKL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ecuador                    45      10       0       0      10      26       0       0       0       0       0      26       9       0       0       0       0       0       9       9       0 
                            0.3%    0.3%    0.0%    0.0%    0.7%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%GI  1.2%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0%    8.6%    0.0% 
 
  Guyana                     15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Paraguay                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Peru                       58       0       0       0       0      58       0       0       0       0       6      52       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.5%    3.7%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Suriname                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Uruguay                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Venezuela                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Middle East           548      42       0       0      42     506      55       0     437       0       6       9       0       0       0       0       0       0       0       0       0 
_________________ 
                            4.2%    1.1%    0.0%    0.0%    2.8%D   5.8%B   3.0%    0.0%   10.5%GJK 0.0%    0.5%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                           L 
 
  Iran                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Iraq                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Israel                    133      42       0       0      42      92      31       0      60       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    1.1%    0.0%    0.0%    2.8%D   1.0%    1.7%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Jordan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 7 
Q.1b. From What Country? 
 
Base: Total International Arrivals (excl SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  Kuwait                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Lebanon                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Oman                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Qatar                       9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Saudi Arabia               23       0       0       0       0      23      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    1.3%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Syria                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  United Arab Emirates      383       0       0       0       0     383       0       0     377       0       6       0       0       0       0       0       0       0       0       0       0 
                            2.9%    0.0%    0.0%    0.0%    0.0%    4.4%B   0.0%    0.0%    9.1%GJK 0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
  Yemen                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
City (Country                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
,Unspecified)               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Continent (Country            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
,Unspecified)               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
State/Territory (Country      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
,Unspecified)               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
All others                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                322      10       0       0      10     227      63      20      15       0      60      69      85       0      74      10      10       0       0       0       0 
                            2.5%    0.3%    0.0%    0.0%    0.7%    2.6%B   3.4%I  42.9%    0.4%    0.0%    5.5%I   5.0%I  12.4%BF  0.0%   15.8%    5.3%  100.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            13095    3629     228    1937    1463    8781    1845      47    4160     245    1095    1388     685       0     471     197      10      83      17     100       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 8 
Q1c. Was your flight a direct, non-stop flight to this airport from your original departing airport? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Total answering           36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes (Non-stop/Direct      31721    9858    2684    1882    5292   14303    1486    1200    5180    2653    1213    2570    7519     319    3882    1883     466    1262    1435    2697      41 
Flight)                    87.3%   89.7%FU 91.9%D  78.5%   93.3%D  86.4%U  77.2%   91.8%GJ 89.1%GK 85.8%G  80.8%   88.6%GK 86.6%U  98.4%OP 89.2%PQ 77.1%   69.2%   79.7%   91.8%PQ 85.7%PQ 41.0% 
                                                                                   K                                               QRST    R                               RT      R 
 
No (Connector)             4597    1133     238     516     379    2242     438     107     636     440     288     332    1163       5     471     559     207     321     128     449      59 
                           12.7%   10.3%    8.1%   21.5%CE  6.7%   13.6%B  22.8%HIJ 8.2%   10.9%   14.2%H  19.2%HI 11.4%   13.4%    1.6%   10.8%N  22.9%NO 30.8%NO 20.3%NOS 8.2%N  14.3%NS 59.0%BFM 
                                                                           L                               L                                       ST      ST      T 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 9 
Q2a. Did you go through Passport Control, Customs and U.S. Entry today at this airport? 
 
Base: Total International Arrivals (excl LGA & SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1350     428      85     202     141     922     236       7     276      59     183     161       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  12410    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1172     383      85     202     141     795     236       7     276      59     183     161       0       0       0       0       0       0       0       0       0 
 
Total answering           12410    3629     228    1937    1463    8781    1845      47    4160     245    1095    1388       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Yes                       10980    3114       0    1755    1359    7866    1845       0    3829       0     993    1199       0       0       0       0       0       0       0       0       0 
                           88.5%   85.8%    0.0%   90.6%C  92.9%C  89.6%  100.0%IJK 0.0%   92.0%JL  0.0%   90.7%J  86.3%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                          L 
 
No                         1430     514     228     182     104     915       0      47     332     245     102     190       0       0       0       0       0       0       0       0       0 
                           11.5%   14.2%  100.0%DE  9.4%    7.1%   10.4%    0.0%  100.0%    8.0%G 100.0%GIK 9.3%G  13.7%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                  L 
 
TOTAL MENTIONS            12410    3629     228    1937    1463    8781    1845      47    4160     245    1095    1388       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 10 
Q2b. Did you use a U.S. Entry automated kiosk? 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                    55       0       0       0       0      55      55       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.7%    3.0%IKL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           10926    3114       0    1755    1359    7811    1791       0    3829       0     993    1199       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Yes                        2476     446       0     259     187    2030     500       0    1115       0     233     181       0       0       0       0       0       0       0       0       0 
                           22.7%   14.3%    0.0%   14.8%   13.7%   26.0%B  27.9%L   0.0%   29.1%L   0.0%   23.5%   15.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
No                         7364    2197       0    1304     892    5168    1259       0    2412       0     574     923       0       0       0       0       0       0       0       0       0 
                           67.4%   70.5%    0.0%   74.3%   65.6%   66.2%   70.3%K   0.0%   63.0%    0.0%   57.8%   77.0%IK  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't Recall               1085     472       0     192     280     613      31       0     301       0     185      95       0       0       0       0       0       0       0       0       0 
                            9.9%   15.2%F   0.0%   10.9%   20.6%D   7.8%    1.7%    0.0%    7.9%G   0.0%   18.7%GIL 7.9%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            10926    3114       0    1755    1359    7811    1791       0    3829       0     993    1199       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 11 
Q3. What mode of transportation will you use first to leave this terminal right now? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Total answering           36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Personal Car        13026    4231     943    1005    2283    6788     680     469    2610    1556     536     936    1921      99     893     621     217     352     308     659      87 
__________________ 
                           35.9%   38.5%M  32.3%   41.9%C  40.3%   41.0%M  35.4%   35.9%   44.9%GH 50.3%GH 35.7%   32.2%   22.1%   30.7%OS 20.5%   25.4%   32.3%OS 22.2%   19.7%   21.0%   87.0%BFM 
                                                                                           KL      KL                              T                       T 
 
  Walk to Parking           387      92      32      15      45     227      31      13      38      21      76      47      58       3      25      31      21       0       0       0       9 
  Garage/Lot or Terminal    1.1%    0.8%    1.1%    0.6%    0.8%    1.4%    1.6%    1.0%    0.7%    0.7%    5.1%GHI 1.6%    0.7%    0.8%T   0.6%    1.3%T   3.1%RST 0.0%    0.0%    0.0%    9.0%BFM 
                                                                                                            JL 
 
  Being Picked Up By      12639    4138     911     989    2237    6561     649     456    2571    1535     460     889    1862      97     868     590     197     352     308     659      78 
  Personal Car in Front    34.8%   37.7%M  31.2%   41.3%C  39.5%   39.7%M  33.7%   34.9%   44.2%GH 49.6%GH 30.6%   30.6%   21.5%   29.9%OS 19.9%   24.2%   29.2%   22.2%   19.7%   21.0%   78.0%BFM 
  of Terminal                                                                              KL      KL                              T 
 
(Net) Bus                  4491    1345     305     290     749    1709     188      34     680     277     138     393    1434      77     633     434      72     290     290     580       4 
_________ 
                           12.4%   12.2%U  10.4%   12.1%   13.2%   10.3%U   9.8%H   2.6%   11.7%H   8.9%H   9.2%H  13.5%H  16.5%BF 23.6%OQ 14.5%   17.8%   10.8%   18.3%   18.6%   18.4%    4.0% 
                                                                                                                           U 
 
  (Subnet) NYC Airporter   2283       0       0       0       0    1469     156      34     656     200     105     317     814      51     298     269      31     197     197     393       0 
  ______________________ 
  Bus                       6.3%    0.0%    0.0%    0.0%    0.0%    8.9%BU  8.1%H   2.6%   11.3%HJ  6.5%    7.0%H  10.9%H   9.4%BU 15.7%OQ  6.8%   11.0%Q   4.6%   12.4%O  12.6%O  12.5%O   0.0% 
  ___ 
 
    NYC Airporter Bus to   2018       0       0       0       0    1392     133      34     641     186      99     300     626      46     161     248      31     176     171     347       0 
    Manhattan               5.6%    0.0%    0.0%    0.0%    0.0%    8.4%BU  6.9%H   2.6%   11.0%HJ  6.0%    6.6%   10.3%H   7.2%BU 14.2%OQ  3.7%   10.2%O   4.6%   11.1%O  10.9%O  11.0%O   0.0% 
 
    NYC Airporter Bus to    188       0       0       0       0       0       0       0       0       0       0       0     188       5     136      21       0      21      26      46       0 
    JFK Airport             0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.2%BF  1.6%    3.1%    0.8%    0.0%    1.3%    1.6%    1.5%    0.0% 
 
    NYC Airporter Bus to     77       0       0       0       0      77      23       0      15      15       6      17       0       0       0       0       0       0       0       0       0 
    LaGuardia Airport       0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    1.2%    0.0%    0.3%    0.5%    0.4%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transbridge Bus            88      10       0       0      10      77       0       0      23       4      12      38       0       0       0       0       0       0       0       0       0 
                            0.2%    0.1%    0.0%    0.0%    0.2%    0.5%    0.0%    0.0%    0.4%    0.1%    0.8%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Newark Liberty Airport    908     908     174     160     575       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Express Bus to            2.5%    8.3%FMU 5.9%    6.7%   10.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Manhattan 
 
  Olympia Trails Bus         33      33      13      10      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.4%    0.4%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Public/City Bus           999     393     118     121     153     103       8       0       0      51      15      29     502      26     236     155      41      83      85     168       1 
                            2.8%    3.6%F   4.0%    5.1%    2.7%    0.6%    0.4%    0.0%    0.0%    1.6%I   1.0%I   1.0%I   5.8%BF  7.9%    5.4%    6.4%    6.2%    5.2%    5.5%    5.3%    1.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 11 
Q3. What mode of transportation will you use first to leave this terminal right now? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Chartered/Tour Bus        181       0       0       0       0      59      23       0       0      21       6       9     118       0      99      10       0      10       9      19       3 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.4%    1.2%I   0.0%    0.0%    0.7%    0.4%    0.3%    1.4%BF  0.0%    2.3%    0.4%    0.0%    0.7%    0.5%    0.6%    3.0%BF 
 
(Net) Local Airport        3142     555      76     158     321    1167     102     188     189     196      87     406    1418      26     843     403      72     310     145     456       2 
___________________ 
Transport                   8.7%    5.1%    2.6%    6.6%C   5.7%    7.1%    5.3%   14.4%GIJ 3.3%    6.3%    5.8%   14.0%GI 16.3%BFU 7.9%   19.4%NS 16.5%NS 10.8%   19.6%NST 9.3%   14.5%S   2.0% 
_________ 
                                                                                   K                               JK 
 
  Off-Airport Parking       483     131      26      18      87     210      16      34       0      43       6     112     142       5      87      41       0      41       9      50       0 
  Company Shuttle/Van       1.3%    1.2%    0.9%    0.8%    1.5%    1.3%    0.8%I   2.6%I   0.0%    1.4%I   0.4%    3.9%GIK 1.6%    1.6%    2.0%    1.7%    0.0%    2.6%    0.5%    1.6%    0.0% 
  (e.g., AviStar) 
 
  Hotel/Motel Shuttle/     1805     414      50     140     223     926      78     154     189     154      81     270     463      18     347      72       0      62      26      88       2 
  Van                       5.0%    3.8%    1.7%    5.8%C   3.9%    5.6%    4.1%   11.8%GIJ 3.3%    5.0%    5.4%    9.3%GIJ 5.3%    5.5%QS  8.0%PQS 3.0%    0.0%    3.9%    1.6%    2.8%    2.0% 
                                                                                   K                                                        T 
 
  On-Airport Parking Lot     42      10       0       0      10      32       8       0       0       0       0      24       0       0       0       0       0       0       0       0       0 
  Bus                       0.1%    0.1%    0.0%    0.0%    0.2%    0.2%    0.4%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  On-Airport Terminal       344       0       0       0       0       0       0       0       0       0       0       0     344       3     149     176      52     114      17     131       0 
  Access Shuttle Bus        0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.0%BF  0.8%    3.4%    7.2%NOS 7.7%NS  7.2%NST 1.1%    4.2%S   0.0% 
                                                                                                                                                    T 
 
  Rental Car Shuttle/Van    468       0       0       0       0       0       0       0       0       0       0       0     468       0     260     114      21      93      94     187       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.4%BFU 0.0%    6.0%N   4.7%N   3.1%    5.9%N   6.0%N   5.9%N   0.0% 
 
(Net) Airtrain             1687       0       0       0       0    1687     203     121     539     245     321     258       0       0       0       0       0       0       0       0       0 
______________ 
                            4.6%    0.0%    0.0%    0.0%    0.0%   10.2%BM 10.6%    9.2%    9.3%    7.9%   21.4%GHI 8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   U                                       JL 
 
  JFK AirTrain             1687       0       0       0       0    1687     203     121     539     245     321     258       0       0       0       0       0       0       0       0       0 
                            4.6%    0.0%    0.0%    0.0%    0.0%   10.2%BM 10.6%    9.2%    9.3%    7.9%   21.4%GHI 8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   U                                       JL 
 
  Newark Liberty              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  AirTrain                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Hired Car/Van       13286    4632    1579     934    2119    4761     680     496    1622     752     398     814    3886     120    1972     983     310     631     812    1443       6 
___________________ 
Service                    36.6%   42.1%FU 54.0%DE 38.9%   37.4%   28.8%U  35.4%JK 37.9%IJ 27.9%   24.3%   26.5%   28.0%   44.8%FU 37.0%   45.3%   40.3%   46.2%   39.9%   51.9%NP 45.9%R   6.0% 
_______ 
                                                                                   KL                                                                                      RT 
 
  Taxi                    10075    3300    1282     801    1217    3922     540     389    1500     492     334     668    2848      41    1476     631     217     383     701    1083       5 
                           27.7%   30.0%FU 43.9%DE 33.4%E  21.5%   23.7%U  28.0%J  29.7%J  25.8%J  15.9%   22.3%   23.0%J  32.8%FU 12.6%   33.9%NP 25.8%N  32.3%N  24.2%N  44.8%NO 34.4%NPR 5.0% 
                                                                                                                                           R                               PRT 
 
  Limo/Executive Car/      2381     816     189      91     536     710     125     107     107     219      51     100     855      74     360     310      72     228     111     339       0 
  Town Car                  6.6%    7.4%FU  6.5%    3.8%    9.5%D   4.3%U   6.5%I   8.2%IKL 1.8%    7.1%I   3.4%    3.4%    9.8%FU 22.8%OPQ 8.3%   12.7%   10.8%   14.4%OS  7.1%   10.8%S   0.0% 
                                                                                                                                   ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 11 
Q3. What mode of transportation will you use first to leave this terminal right now? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  (Subnet) Shared-Ride      830     516     108      42     367     130      16       0      15      40      12      47     183       5     136      41      21      21       0      21       1 
  ____________________ 
  Van/Service               2.3%    4.7%FM  3.7%    1.7%    6.5%D   0.8%    0.8%    0.0%    0.3%    1.3%    0.8%    1.6%I   2.1%F   1.6%S   3.1%ST  1.7%    3.1%S   1.3%    0.0%    0.7%    1.0% 
  ___________ 
 
    Shared-Ride Van to      829     516     108      42     367     130      16       0      15      40      12      47     183       5     136      41      21      21       0      21       0 
    Home/House/Work/        2.3%    4.7%FMU 3.7%    1.7%    6.5%D   0.8%    0.8%    0.0%    0.3%    1.3%    0.8%    1.6%I   2.1%F   1.6%S   3.1%ST  1.7%    3.1%S   1.3%    0.0%    0.7%    0.0% 
    Hotel 
 
    Shuttle Bus/Van from      1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
    Hudson Line             0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%BFM 
    MetroNorth Beacon 
    Train Station 
 
Connecting Flight in        481      23       3       0      21     433      70       0     177      68      21      96      23       3      12       0       0       0       9       9       1 
This Same Terminal          1.3%    0.2%    0.1%    0.0%    0.4%    2.6%BM  3.7%H   0.0%    3.0%H   2.2%    1.4%    3.3%H   0.3%    0.8%P   0.3%    0.0%    0.0%    0.0%    0.5%    0.3%    1.0% 
 
DK/NA                       205     205      16      11     178       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    1.9%FM  0.5%    0.5%    3.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 12 
Q4a. Is this your first trip through JFK/Newark Liberty/LaGuardia/Stewart International Airport? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Total answering           36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        9544    2640     401     643    1597    4466     649     382    1346     710     493     887    2406      41    1352     766     207     528     248     775      31 
                           26.3%   24.0%   13.7%   26.8%C  28.2%C  27.0%   33.7%IJ 29.2%   23.1%   22.9%   32.8%IJ 30.5%IJ 27.7%   12.6%   31.1%NS 31.4%NS 30.8%NS 33.3%NS 15.8%   24.6%NS 31.0% 
                                                                                                                                                   T               T 
 
No                        26774    8350    2521    1755    4074   12079    1274     925    4470    2384    1009    2016    6276     283    3001    1676     466    1055    1316    2371      69 
                           73.7%   76.0%   86.3%DE 73.2%   71.8%   73.0%   66.3%   70.8%   76.9%GK 77.1%GK 67.2%   69.5%   72.3%   87.4%OP 68.9%   68.6%   69.2%   66.7%   84.2%OP 75.4%PR 69.0% 
                                                                                           L       L                               QRT                                     QRT 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 13 
Q4b. Is this your first trip through this terminal? 
 
Base: Respondent not first trip through airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2646     741     238     282     221    1167     163     138     267     254     149     196     669     111     242     162      45     102     154     256      69 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  26774    8350    2521    1755    4074   12079    1274     925    4470    2384    1009    2016    6276     283    3001    1676     466*   1055    1316    2371      69* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
Effective Base             2099     543     202     217     201     996     163     138     257     236     143     191     592     111     242     162      45     102     154     254      69 
 
Total answering           26774    8350    2521    1755    4074   12079    1274     925    4470    2384    1009    2016    6276     283    3001    1676     466    1055    1316    2371      69 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        3246     751     166     185     399    1733      78     174     568     425     187     301     762      59     397     238      10     207      68     275       0 
                           12.1%    9.0%U   6.6%   10.6%    9.8%   14.4%BU  6.1%   18.8%G  12.7%G  17.8%G  18.5%G  14.9%G  12.1%U  20.7%QS 13.2%QS 14.2%QS  2.2%   19.6%PQS 5.2%   11.6%S   0.0% 
                                                                                                                                   T                               T 
 
No                        23528    7599    2355    1569    3675   10346    1196     751    3902    1959     822    1715    5514     224    2604    1438     455     848    1247    2096      69 
                           87.9%   91.0%F  93.4%   89.4%   90.2%   85.6%   93.9%HI 81.2%   87.3%   82.2%   81.5%   85.1%   87.9%   79.3%   86.8%   85.8%R  97.8%NO 80.4%   94.8%NO 88.4%N 100.0%BFM 
                                                                           JKL                                                                             PR              PRT     R 
 
TOTAL MENTIONS            26774    8350    2521    1755    4074   12079    1274     925    4470    2384    1009    2016    6276     283    3001    1676     466    1055    1316    2371      69 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 14 
Q4a/b. Is this your first trip through JFK/Newark Liberty/LaGuardia/Stewart International Airport? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Total answering           36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes, Airport Novice        9544    2640     401     643    1597    4466     649     382    1346     710     493     887    2406      41    1352     766     207     528     248     775      31 
                           26.3%   24.0%   13.7%   26.8%C  28.2%C  27.0%   33.7%IJ 29.2%   23.1%   22.9%   32.8%IJ 30.5%IJ 27.7%   12.6%   31.1%NS 31.4%NS 30.8%NS 33.3%NS 15.8%   24.6%NS 31.0% 
                                                                                                                                                   T               T 
 
(Net) No                  26774    8350    2521    1755    4074   12079    1274     925    4470    2384    1009    2016    6276     283    3001    1676     466    1055    1316    2371      69 
________ 
                           73.7%   76.0%   86.3%DE 73.2%   71.8%   73.0%   66.3%   70.8%   76.9%GK 77.1%GK 67.2%   69.5%   72.3%   87.4%OP 68.9%   68.6%   69.2%   66.7%   84.2%OP 75.4%PR 69.0% 
                                                                                           L       L                               QRT                                     QRT 
 
  First trip through       3246     751     166     185     399    1733      78     174     568     425     187     301     762      59     397     238      10     207      68     275       0 
  Terminal                  8.9%    6.8%U   5.7%    7.7%    7.0%   10.5%BU  4.1%   13.3%G   9.8%G  13.7%G  12.5%G  10.4%G   8.8%U  18.1%OPQ 9.1%Q   9.7%QS  1.5%   13.1%PQS 4.4%    8.7%QS  0.0% 
                                                                                                                                   ST                              T 
 
  Not first trip through  23528    7599    2355    1569    3675   10346    1196     751    3902    1959     822    1715    5514     224    2604    1438     455     848    1247    2096      69 
  Terminal                 64.8%   69.1%FM 80.6%DE 65.5%   64.8%   62.5%   62.2%   57.4%   67.1%HK 63.3%K  54.7%   59.1%   63.5%   69.3%R  59.8%   58.9%R  67.7%   53.6%   79.8%NO 66.6%PR 69.0% 
                                                                                           L                                                                               PRT 
 
Total Terminal Novice     12790    3391     567     828    1996    6199     727     557    1914    1135     680    1188    3168      99    1749    1003     217     734     316    1051      31 
                           35.2%   30.9%   19.4%   34.5%C  35.2%C  37.5%B  37.8%   42.6%I  32.9%   36.7%   45.3%IJ 40.9%I  36.5%B  30.7%S  40.2%S  41.1%ST 32.3%   46.4%NP 20.2%   33.4%S  31.0% 
                                                                                                                                                                   ST 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5a_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition/Cleanliness of Jetways from Plane to Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  1776     278      21      21     236     736      16     215     193      57      60     195     753      66     260     290      52     238     137     375       9 
                            4.9%    2.5%    0.7%    0.9%    4.2%CD  4.4%B   0.8%   16.4%GIJ 3.3%    1.9%    4.0%G   6.7%GIJ 8.7%BF 20.5%OPQ 6.0%   11.9%O   7.7%   15.0%O   8.7%   11.9%OS  9.0%BF 
                                                                                   KL                                              ST 
 
Total answering           34542   10713    2901    2377    5435   15809    1908    1093    5623    3036    1442    2708    7929     258    4093    2152     621    1345    1427    2772      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           27889    9361    2693    2110    4557   13339    1556     738    4754    2723    1223    2346    5100     230    2468    1283     321     817    1119    1937      89 
_______________ 
                           80.7%   87.4%M  92.8%E  88.8%   83.9%   84.4%M  81.6%H  67.5%   84.5%H  89.7%GH 84.8%H  86.7%H  64.3%   89.1%OP 60.3%   59.6%   51.7%   60.8%   78.4%OP 69.9%OP 97.8%BFM 
                                                                                                                                   QRST                                    QRT     QR 
 
  10 - Outstanding (10)    7365    1791     513     384     894    4239     500     194    1128    1346     486     583    1272      87     521     383      72     279     282     561      62 
                           21.3%   16.7%   17.7%   16.2%   16.4%   26.8%BM 26.2%H  17.8%   20.1%   44.3%GH 33.7%HI 21.5%   16.0%   33.7%OP 12.7%   17.8%   11.7%   20.8%O  19.8%O  20.2%O  68.1%BFM 
                                                                                                   IKL     L                       QRST 
 
  9                       11663    4529    1461     899    2169    5443     688     275    2134     905     430    1011    1670      69     806     445      93     310     350     661      21 
                           33.8%   42.3%FM 50.4%DE 37.8%   39.9%   34.4%MU 36.1%H  25.2%   38.0%HJ 29.8%   29.8%   37.3%H  21.1%   26.7%   19.7%   20.7%   15.0%   23.1%   24.6%   23.8%   23.1% 
                                   U 
 
  8                        8861    3040     719     827    1494    3658     367     268    1491     472     307     752    2157      74    1141     455     155     228     487     715       6 
                           25.7%   28.4%FU 24.8%   34.8%C  27.5%   23.1%U  19.3%   24.5%J  26.5%GJ 15.6%   21.3%   27.8%GJ 27.2%FU 28.7%R  27.9%R  21.2%R  25.0%   16.9%   34.1%PR 25.8%R   6.6% 
                                                                                                                                                                           T 
 
7                          3805    1052     142     254     656    1281     180     127     428     223     147     176    1470      15     856     445     145     269     154     423       1 
                           11.0%    9.8%U   4.9%   10.7%C  12.1%C   8.1%U   9.4%   11.7%    7.6%    7.4%   10.2%    6.5%   18.5%BFU 5.9%   20.9%NS 20.7%NS 23.3%NS 20.0%NS 10.8%   15.3%NS  1.1% 
                                                                                                                                                   T 
 
6                          1173     126      13       3     110     522     102      47     229      32      30      83     524       0     273     166      62      93      85     179       1 
                            3.4%    1.2%    0.5%    0.1%    2.0%    3.3%B   5.3%J   4.3%J   4.1%J   1.1%    2.1%    3.0%    6.6%BFU 0.0%    6.7%N   7.7%N  10.0%N   6.9%N   6.0%N   6.4%N   1.1% 
 
(Net) Bottom 5 Box         1676     174      53      10     112     666      70     181     212      57      42     103     836      13     496     259      93     166      68     234       0 
__________________ 
                            4.9%    1.6%    1.8%    0.4%    2.1%    4.2%B   3.7%   16.6%GIJ 3.8%    1.9%    2.9%    3.8%   10.5%BFU 5.0%   12.1%S  12.0%S  15.0%S  12.3%ST  4.8%    8.4%S   0.0% 
                                                                                   KL 
 
  5                         638      20       0      10      10     275      39      67      75      25       6      62     343       3     223      83      10      72      34     107       0 
                            1.8%    0.2%    0.0%    0.4%    0.2%    1.7%B   2.0%    6.1%GIJ 1.3%    0.8%    0.4%    2.3%    4.3%BF  1.0%    5.5%    3.8%    1.7%    5.4%    2.4%    3.8%    0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 15 
Q5a_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition/Cleanliness of Jetways from Plane to Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  4                         289      23       0       0      23      81      23       7      15      21       6       9     186       5     112      52      31      21      17      38       0 
                            0.8%    0.2%    0.0%    0.0%    0.4%    0.5%    1.2%    0.6%    0.3%    0.7%    0.4%    0.3%    2.3%BF  2.0%    2.7%    2.4%    5.0%    1.5%    1.2%    1.4%    0.0% 
 
  3                         144      26      26       0       0      28       0       7      15       0       6       0      90       3      50      21      10      10      17      27       0 
                            0.4%    0.2%    0.9%    0.0%    0.0%    0.2%    0.0%    0.6%    0.3%    0.0%    0.4%    0.0%    1.1%BF  1.0%    1.2%    1.0%    1.7%    0.8%    1.2%    1.0%    0.0% 
 
  2                          91      24      13       0      10      55       0      34      15       0       6       0      12       0      12       0       0       0       0       0       0 
                            0.3%    0.2%    0.5%    0.0%    0.2%    0.3%    0.0%    3.1%GIJ 0.3%    0.0%    0.4%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
  1 - Unacceptable (1)      515      81      13       0      68     228       8      67      92      11      18      33     205       3      99     103      41      62       0      62       0 
                            1.5%    0.8%    0.5%    0.0%    1.3%    1.4%    0.4%    6.1%GIJ 1.6%    0.4%    1.2%    1.2%    2.6%B   1.0%S   2.4%    4.8%ST  6.7%S   4.6%ST  0.0%    2.2%    0.0% 
                                                                                    KL 
 
(Net) Indifference         4977    1178     155     257     766    1803     281     174     657     255     177     258    1993      15    1129     610     207     362     239     601       2 
__________________ 
                           14.4%   11.0%U   5.4%   10.8%C  14.1%C  11.4%U  14.8%J  16.0%JL 11.7%    8.4%   12.3%    9.5%   25.1%BFU 5.9%   27.6%NS 28.4%NS 33.3%NS 26.9%NS 16.8%N  21.7%NS  2.2% 
                                                                                                                                                   T 
 
TOTAL MENTIONS            34542   10713    2901    2377    5435   15809    1908    1093    5623    3036    1442    2708    7929     258    4093    2152     621    1345    1427    2772      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.4     8.5M    8.7E    8.6     8.4     8.5M    8.5H    7.6     8.4H    9.0GHIK 8.7H    8.5H    7.7     8.7OPQR 7.6     7.6     7.2     7.7     8.2OPQR 8.0OPQR 9.6BFM 
                                                                                                    L                               ST                                      T 
Std Dev                    1.59    1.23    1.19    0.91    1.35    1.57    1.42    2.44    1.54    1.23    1.53    1.42    1.90    1.55    1.88    2.15    2.27    2.16    1.43    1.84    0.76 
Std Err                    0.03    0.04    0.07    0.05    0.08    0.04    0.09    0.19    0.08    0.07    0.10    0.09    0.07    0.15    0.10    0.15    0.29    0.19    0.11    0.11    0.08 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 16 
Q5a_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Gate Area Condition/Cleanliness ** 
 
Base: Total excl. EWR Int'l and JFK Int'l or Passport Control/Customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2488     668     290     183     195     823       0     195      93     326      61     148     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  25259    7876    2922     643    4311    8601       0**  1308    1987*   3094     508*   1704    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             1891     457     237     136     192     685       0     195      91     305      59     146     807     127     351     236      65     153     183     333     100 
 
No answer                  4763    1561     343     272     945    2265       0     322     798     651     152     342     925      74     397     300      72     228     154     381      13 
                           18.9%   19.8%M  11.7%   42.3%CE 21.9%C  26.3%BMU 0.0%   24.6%   40.2%HJ 21.0%   29.8%   20.1%   10.7%   22.8%OPQ 9.1%   12.3%   10.8%   14.4%    9.8%   12.1%   13.0% 
                                                                                           L                                       ST 
 
Total answering           20496    6316    2579     371    3366    6336       0     986    1189    2443     357    1361    7757     250    3956    2141     600    1355    1410    2765      87 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           16214    5495    2369     329    2798    5545       0     704     979    2272     347    1241    5088     217    2456    1314     321     848    1102    1950      86 
_______________ 
                           79.1%   87.0%M  91.8%E  88.6%   83.1%   87.5%M   0.0%   71.4%   82.4%   93.0%HI 97.4%HI 91.2%H  65.6%   86.7%OP 62.1%   61.4%   53.4%   62.6%   78.2%OP 70.5%OP 98.9%BFM 
                                                                                                                                   QRT                                     QRT     QR 
 
  10 - Outstanding (10)    4445    1272     463      59     751    1821       0     188     233     928     163     309    1293      84     558     352      62     248     299     547      59 
                           21.7%   20.1%   17.9%   15.9%   22.3%   28.7%BM  0.0%   19.0%   19.6%   38.0%HI 45.6%HI 22.7%   16.7%   33.7%OP 14.1%   16.4%   10.3%   18.3%   21.2%O  19.8%   67.8%BFM 
                                                                                                   L       L                       QRST 
 
  9                        6557    2428    1133     157    1137    2344       0     248     373    1003     148     572    1765      71     856     497     103     362     342     704      20 
                           32.0%   38.4%MU 43.9%   42.4%   33.8%   37.0%MU  0.0%   25.2%   31.4%   41.0%H  41.5%H  42.0%H  22.8%   28.6%   21.6%   23.2%   17.2%   26.7%   24.2%   25.5%   23.0% 
 
  8                        5212    1795     773     112     910    1380       0     268     373     341      37     360    2030      61    1042     466     155     238     461     699       7 
                           25.4%   28.4%FU 30.0%   30.3%   27.0%   21.8%U   0.0%   27.2%JK 31.4%JK 14.0%   10.4%   26.5%JK 26.2%U  24.5%   26.3%R  21.7%   25.9%   17.6%   32.7%PR 25.3%R   8.0% 
                                                                                                                                                                           T 
 
7                          2631     653     184      37     432     509       0     134     187     107       9      72    1469      23     744     497     155     300     205     505       1 
                           12.8%   10.3%U   7.1%    9.8%   12.8%    8.0%U   0.0%   13.6%JK 15.7%JL  4.4%    2.6%    5.3%   18.9%BFU 9.2%   18.8%N  23.2%NS 25.9%N  22.1%N  14.5%   18.3%N   1.1% 
                                                                                   L 
 
6                           684      74       0       6      68     141       0      60      23      21       0      36     469       0     273     145      62      83      51     134       0 
                            3.3%    1.2%    0.0%    1.5%C   2.0%    2.2%    0.0%    6.1%J   2.0%    0.9%    0.0%    2.6%    6.0%BFU 0.0%    6.9%N   6.8%N  10.3%N   6.1%N   3.6%    4.8%N   0.0% 
 
(Net) Bottom 5 Box          968      95      26       0      68     142       0      87       0      43       0      12     731      10     484     186      62     124      51     175       0 
__________________ 
                            4.7%    1.5%    1.0%    0.0%    2.0%    2.2%    0.0%    8.8%IJK 0.0%    1.7%    0.0%    0.9%    9.4%BFU 4.1%   12.2%NST 8.7%   10.3%    9.2%    3.6%    6.3%S   0.0% 
                                                                                    L 
 
  5                         493       0       0       0       0      86       0      54       0      32       0       0     407       3     248     114      41      72      43     115       0 
                            2.4%    0.0%    0.0%    0.0%    0.0%    1.4%B   0.0%    5.4%IJL 0.0%    1.3%    0.0%    0.0%    5.2%BFU 1.0%    6.3%    5.3%    6.9%    5.3%    3.0%    4.2%    0.0% 
 
  4                         220      45       0       0      45       7       0       7       0       0       0       0     168       3     124      41      21      21       0      21       0 
                            1.1%    0.7%    0.0%    0.0%    1.4%    0.1%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    2.2%F   1.0%S   3.1%ST  1.9%    3.4%S   1.5%    0.0%    0.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5a_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Gate Area Condition/Cleanliness ** 
 
Base: Total excl. EWR Int'l and JFK Int'l or Passport Control/Customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  25259    7876    2922     643    4311    8601       0**  1308    1987*   3094     508*   1704    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         133      26      26       0       0      11       0       0       0      11       0       0      96       3      74      10       0      10       9      19       0 
                            0.6%    0.4%    1.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    1.2%F   1.0%    1.9%    0.5%    0.0%    0.8%    0.6%    0.7%    0.0% 
 
  2                          50       0       0       0       0      27       0      27       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    2.7%JL  0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.3%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
  1 - Unacceptable (1)       72      23       0       0      23      12       0       0       0       0       0      12      38       3      25      10       0      10       0      10       0 
                            0.4%    0.4%    0.0%    0.0%    0.7%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%    0.5%    1.0%S   0.6%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
(Net) Indifference         3315     726     184      42     500     650       0     194     210     128       9     108    1938      23    1017     641     217     383     256     639       1 
__________________ 
                           16.2%   11.5%U   7.1%   11.4%   14.9%C  10.3%U   0.0%   19.7%JK 17.6%JK  5.2%    2.6%    7.9%   25.0%BFU 9.2%   25.7%N  30.0%NS 36.2%NS 28.2%NS 18.2%   23.1%NS  1.1% 
                                                                                   L                                                               T       T 
 
TOTAL MENTIONS            20496    6316    2579     371    3366    6336       0     986    1189    2443     357    1361    7757     250    3956    2141     600    1355    1410    2765      87 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.4     8.6M    8.7     8.6     8.5     8.7M    0.0     8.0     8.5H    9.0HIL  9.3HIL  8.7H    7.9     8.7OPQR 7.7     7.9     7.6     7.9     8.3OPQR 8.1OPQ  9.6BFM 
                                                                                                                                    ST                                      T 
Std Dev                    1.46    1.18    1.01    0.92    1.31    1.26    0.00    1.72    1.04    1.07    0.76    1.19    1.67    1.51    1.76    1.64    1.50    1.74    1.30    1.55    0.69 
Std Err                    0.03    0.05    0.07    0.08    0.11    0.05    0.00    0.14    0.15    0.07    0.12    0.11    0.06    0.15    0.10    0.11    0.20    0.15    0.10    0.09    0.07 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 17 
Q5a_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Signs/Directions to Passport Control, Customs and U.S. Entry/Bag Claim/Ground Transportation ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  2761     451      79      57     315    1311      86     228     285     155     114     442     990      77     335     331      93     228     248     475       9 
                            7.6%    4.1%    2.7%    2.4%    5.6%    7.9%B   4.5%   17.4%GIJ 4.9%    5.0%    7.6%   15.2%GI 11.4%BF 23.6%OPR 7.7%   13.6%O  13.8%   14.4%O  15.8%O  15.1%O   9.0%B 
                                                                                   K                               JK              T 
 
Total answering           33557   10540    2843    2341    5356   15234    1837    1080    5531    2938    1387    2460    7692     247    4018    2110     579    1355    1316    2671      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           28235    9240    2638    2111    4491   13142    1486     818    4647    2736    1246    2209    5765     217    3001    1428     372     900    1119    2019      89 
_______________ 
                           84.1%   87.7%M  92.8%E  90.2%E  83.8%   86.3%M  80.9%   75.8%   84.0%H  93.1%GH 89.8%GH 89.8%GH 74.9%   87.6%OP 74.7%   67.6%   64.3%   66.4%   85.1%OP 75.6%PR 97.8%BFM 
                                                                                                   I                               QRT                                     QRT 
 
  10 - Outstanding (10)    7976    1548     434     262     852    4652     547     235    1254    1335     510     771    1715      87     856     414      52     331     359     690      61 
                           23.8%   14.7%   15.3%   11.2%   15.9%   30.5%BM 29.8%   21.7%   22.7%   45.4%GH 36.8%HI 31.3%HI 22.3%B  35.1%OP 21.3%Q  19.6%Q   8.9%   24.4%PQ 27.3%Q  25.8%PQ 67.0%BFM 
                                                                                                   IL                              Q 
 
  9                       12170    4611    1398    1052    2160    5597     602     329    2189    1105     450     922    1939      71    1091     434     124     259     342     600      23 
                           36.3%   43.7%FM 49.2%E  45.0%   40.3%   36.7%MU 32.8%   30.4%   39.6%   37.6%   32.5%   37.5%   25.2%   28.9%   27.2%   20.6%   21.4%   19.1%   26.0%   22.5%   25.3% 
                                   U 
 
  8                        8089    3081     805     797    1478    2892     336     255    1204     296     286     516    2111      59    1054     579     197     310     419     729       5 
                           24.1%   29.2%FU 28.3%   34.0%   27.6%   19.0%U  18.3%J  23.6%J  21.8%J  10.1%   20.6%J  21.0%J  27.4%FU 23.7%   26.2%   27.5%R  33.9%   22.9%   31.8%   27.3%    5.5% 
 
7                          3144     955     163     202     590    1177     195     121     448     138     117     156    1010      18     521     352     103     228     120     347       2 
                            9.4%    9.1%U   5.7%    8.6%   11.0%C   7.7%   10.6%J  11.2%J   8.1%    4.7%    8.5%    6.4%   13.1%BFU 7.2%   13.0%   16.7%NS 17.9%   16.8%N   9.1%   13.0%S   2.2% 
 
6                           929     138      13      15     110     418      94      34     229       0      12      50     372       0     198     166      52     114       9     122       0 
                            2.8%    1.3%    0.5%    0.6%    2.0%    2.7%B   5.1%JK  3.1%J   4.1%JK  0.0%    0.9%    2.0%J   4.8%BFU 0.0%    4.9%NS  7.8%NST 8.9%NS  8.4%NST 0.6%    4.6%S   0.0% 
 
(Net) Bottom 5 Box         1249     207      29      12     166     498      63     107     207      64      12      45     544      13     298     166      52     114      68     182       0 
__________________ 
                            3.7%    2.0%    1.0%    0.5%    3.1%D   3.3%    3.4%    9.9%GIJ 3.7%    2.2%    0.9%    1.8%    7.1%BFU 5.2%    7.4%    7.8%    8.9%    8.4%    5.2%    6.8%    0.0% 
                                                                                    KL 
 
  5                         683      76       0      10      66     312      23      67     138      32       6      45     296       3     149      93      31      62      51     113       0 
                            2.0%    0.7%    0.0%    0.4%    1.2%    2.0%B   1.3%    6.2%GIJ 2.5%    1.1%    0.4%    1.8%    3.8%BF  1.0%    3.7%    4.4%    5.4%    4.6%    3.9%    4.2%    0.0% 
                                                                                    KL 
 
  4                         263      33       0       0      33      90      23      20      30      11       6       0     140       5      74      52      21      31       9      40       0 
                            0.8%    0.3%    0.0%    0.0%    0.6%    0.6%    1.3%    1.9%L   0.5%    0.4%    0.4%    0.0%    1.8%BF  2.1%    1.9%    2.5%    3.6%    2.3%    0.6%    1.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5a_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Signs/Directions to Passport Control, Customs and U.S. Entry/Bag Claim/Ground Transportation ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         127      26      26       0       0      23       0       0      23       0       0       0      77       5      62      10       0      10       0      10       0 
                            0.4%    0.2%    0.9%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    1.0%F   2.1%S   1.5%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
  2                          81      43       0       0      43      28       0      13      15       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.2%    0.4%    0.0%    0.0%    0.8%    0.2%    0.0%    1.2%JL  0.3%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
 
  1 - Unacceptable (1)       95      28       3       3      23      44      16       7       0      21       0       0      23       0      12      10       0      10       0      10       0 
                            0.3%    0.3%    0.1%    0.1%    0.4%    0.3%    0.9%I   0.6%I   0.0%    0.7%    0.0%    0.0%    0.3%    0.0%    0.3%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
(Net) Indifference         4073    1093     176     218     700    1595     289     154     677     138     129     206    1383      18     719     517     155     341     128     470       2 
__________________ 
                           12.1%   10.4%U   6.2%    9.3%   13.1%C  10.5%U  15.7%JK 14.3%J  12.2%J   4.7%    9.3%J   8.4%   18.0%BFU 7.2%   17.9%NS 24.5%NS 26.8%NS 25.2%NST 9.7%   17.6%NS  2.2% 
                                                                           L                                                                       T 
 
TOTAL MENTIONS            33557   10540    2843    2341    5356   15234    1837    1080    5531    2938    1387    2460    7692     247    4018    2110     579    1355    1316    2671      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.5M    8.7E    8.6     8.4     8.7BM   8.6H    8.2     8.6H    9.1GHIK 8.9GHI  8.8GHI  8.2     8.7OPQR 8.2Q    8.0     7.7     8.0     8.5OPQR 8.3PQR  9.6BFM 
                                                                                                    L                               T                                       T 
Std Dev                    1.36    1.16    1.00    0.89    1.33    1.33    1.50    1.73    1.33    1.21    1.08    1.11    1.58    1.49    1.61    1.62    1.45    1.74    1.37    1.59    0.70 
Std Err                    0.02    0.04    0.06    0.05    0.08    0.03    0.10    0.14    0.07    0.07    0.07    0.07    0.06    0.15    0.09    0.11    0.19    0.15    0.11    0.09    0.07 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 18 
Q5a_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Lighting of Seating Areas ** 
 
Base: Total excl. EWR Int'l and JFK Int'l or Passport Control/Customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2488     668     290     183     195     823       0     195      93     326      61     148     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  25259    7876    2922     643    4311    8601       0**  1308    1987*   3094     508*   1704    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             1891     457     237     136     192     685       0     195      91     305      59     146     807     127     351     236      65     153     183     333     100 
 
No answer                  6520    2223     488     289    1446    2927       0     349    1101     757     161     559    1353      89     558     424      83     321     282     603      17 
                           25.8%   28.2%MU 16.7%   45.0%CE 33.5%C  34.0%BMU 0.0%   26.7%   55.4%HJ 24.5%   31.7%   32.8%   15.6%   27.6%OP 12.8%   17.4%   12.3%   20.3%O  18.0%   19.2%O  17.0% 
                                                                                           KL                                      QST 
 
Total answering           18739    5654    2434     354    2866    5674       0     959     886    2336     347    1145    7329     235    3795    2017     590    1262    1282    2544      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           14866    4893    2221     284    2388    5056       0     764     653    2251     338    1049    4835     212    2468    1190     300     766     965    1731      83 
_______________ 
                           79.3%   86.5%M  91.3%DE 80.2%   83.3%   89.1%M   0.0%   79.7%   73.7%   96.3%HI 97.3%HI 91.6%HI 66.0%   90.2%OP 65.0%Q  59.0%   50.9%   60.7%   75.3%OP 68.1%P 100.0%BFM 
                                                                                                                                   QRST                                    QRT     QR 
 
  10 - Outstanding (10)    4179     820     289      31     500    1872       0     174     163    1077     172     285    1428      79     695     372      62     269     282     551      59 
                           22.3%   14.5%   11.9%    8.7%   17.5%   33.0%BM  0.0%   18.2%   18.4%   46.1%HI 49.5%HI 24.9%   19.5%   33.7%OP 18.3%   18.5%   10.5%   21.3%   22.0%   21.7%   71.1%BFM 
                                                                                                   L       L                       QRST 
 
  9                        6177    2381    1246     157     978    2143       0     322     280     885     120     536    1635      69     868     424      83     310     273     584      18 
                           33.0%   42.1%MU 51.2%E  44.4%   34.1%   37.8%MU  0.0%   33.6%   31.6%   37.9%   34.6%   46.8%H  22.3%   29.3%Q  22.9%   21.0%   14.0%   24.6%   21.3%   22.9%   21.7% 
 
  8                        4510    1691     686      95     910    1041       0     268     210     288      46     228    1772      64     905     393     155     186     410     596       6 
                           24.1%   29.9%FU 28.2%   27.0%   31.7%   18.3%U   0.0%   28.0%J  23.7%   12.3%   13.3%   19.9%   24.2%FU 27.2%R  23.9%R  19.5%R  26.3%   14.8%   32.0%PR 23.4%R   7.2% 
                                                                                                                                                                           T 
 
7                          2174     549     197      34     318     331       0     101     140      21       9      60    1293      13     695     372      93     269     214     483       0 
                           11.6%    9.7%FU  8.1%    9.5%   11.1%    5.8%U   0.0%   10.5%J  15.8%J   0.9%    2.7%    5.2%J  17.6%BFU 5.4%   18.3%N  18.5%N  15.8%   21.3%N  16.7%N  19.0%N   0.0% 
 
6                           891     111       0      20      91     195       0      34      93      32       0      36     586       3     285     238     103     103      60     163       0 
                            4.8%    2.0%    0.0%    5.6%C   3.2%C   3.4%    0.0%    3.5%   10.5%J   1.4%    0.0%    3.1%    8.0%BFU 1.1%    7.5%N  11.8%NR 17.5%NOS 8.2%N   4.7%    6.4%    0.0% 
                                                                                                                                                   ST      T 
 
(Net) Bottom 5 Box          808     101      16      17      68      92       0      60       0      32       0       0     615       8     347     217      93     124      43     167       0 
__________________ 
                            4.3%    1.8%    0.7%    4.8%C   2.4%    1.6%    0.0%    6.3%JL  0.0%    1.4%    0.0%    0.0%    8.4%BFU 3.3%    9.2%S  10.8%NS 15.8%NST 9.8%S   3.3%    6.6%S   0.0% 
                                                                                                                                                   T 
 
  5                         436      62       0      17      45      48       0      27       0      21       0       0     326       0     198      93      41      52      34      86       0 
                            2.3%    1.1%    0.0%    4.8%C   1.6%    0.8%    0.0%    2.8%    0.0%    0.9%    0.0%    0.0%    4.4%BF  0.0%    5.2%N   4.6%    7.0%    4.1%    2.7%    3.4%    0.0% 
 
  4                         212      23       0       0      23      17       0       7       0      11       0       0     172       3      87      83      41      41       0      41       0 
                            1.1%    0.4%    0.0%    0.0%    0.8%    0.3%    0.0%    0.7%    0.0%    0.5%    0.0%    0.0%    2.3%BF  1.1%S   2.3%    4.1%ST  7.0%ST  3.3%S   0.0%    1.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5a_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Lighting of Seating Areas ** 
 
Base: Total excl. EWR Int'l and JFK Int'l or Passport Control/Customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  25259    7876    2922     643    4311    8601       0**  1308    1987*   3094     508*   1704    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                          74      13      13       0       0       0       0       0       0       0       0       0      61       5      25      31      10      21       0      21       0 
                            0.4%    0.2%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%F   2.2%S   0.7%    1.5%    1.8%    1.6%    0.0%    0.8%    0.0% 
 
  2                          53       0       0       0       0      20       0      20       0       0       0       0      33       0      25       0       0       0       9       9       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    2.1%J   0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.7%    0.0%    0.0%    0.0%    0.7%    0.3%    0.0% 
 
  1 - Unacceptable (1)       32       3       3       0       0       7       0       7       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            0.2%    0.0%    0.1%    0.0%    0.0%    0.1%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.3%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
(Net) Indifference         3065     660     197      53     409     526       0     134     233      53       9      96    1879      15     980     610     197     372     273     646       0 
__________________ 
                           16.4%   11.7%U   8.1%   15.1%C  14.3%    9.3%U   0.0%   14.0%JK 26.3%JKL 2.3%    2.7%    8.4%J  25.6%BFU 6.5%   25.8%N  30.3%N  33.3%N  29.5%N  21.3%N  25.4%N   0.0% 
 
TOTAL MENTIONS            18739    5654    2434     354    2866    5674       0     959     886    2336     347    1145    7329     235    3795    2017     590    1262    1282    2544      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.4     8.5M    8.6D    8.3     8.4     8.8BM   0.0     8.2     8.3     9.2HIL  9.3HIL  8.9HI   8.0     8.7OPQR 7.9Q    7.7Q    7.3     7.9Q    8.3OPQT 8.1PQ   9.6BFM 
                                                                                                                                    ST 
Std Dev                    1.43    1.08    0.93    1.21    1.17    1.22    0.00    1.65    1.24    0.98    0.80    0.96    1.67    1.39    1.68    1.80    1.75    1.83    1.36    1.62    0.62 
Std Err                    0.03    0.05    0.07    0.11    0.10    0.05    0.00    0.14    0.20    0.07    0.13    0.10    0.06    0.14    0.10    0.13    0.23    0.17    0.11    0.10    0.07 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5a_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy/Helpfulness of Airline Gate Agents, if available ** 
 
Base: Total excl. EWR Int'l and JFK Int'l or Passport Control/Customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2488     668     290     183     195     823       0     195      93     326      61     148     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  25259    7876    2922     643    4311    8601       0**  1308    1987*   3094     508*   1704    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             1891     457     237     136     192     685       0     195      91     305      59     146     807     127     351     236      65     153     183     333     100 
 
No answer                 11072    2783     488     280    2014    4570       0     590    1334    1515     306     825    3647     209    1625     993     269     641     820    1462      72 
                           43.8%   35.3%   16.7%   43.6%C  46.7%C  53.1%BM  0.0%   45.1%   67.1%HJ 49.0%   60.1%H  48.4%   42.0%B  64.6%OP 37.3%   40.7%   40.0%   40.5%   52.5%OP 46.5%OP 72.0%BFM 
                                                                                           L                                       QRST                                    RT      R 
 
Total answering           14188    5094    2434     362    2297    4031       0     718     653    1579     203     879    5035     115    2728    1448     403     941     743    1685      28 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           11767    4531    2195     312    2024    3480       0     570     443    1494     203     771    3728      87    2009    1035     248     693     598    1291      27 
_______________ 
                           82.9%   89.0%M  90.2%   86.0%   88.1%   86.3%M   0.0%   79.4%   67.9%   94.6%H 100.0%   87.7%   74.1%   75.6%   73.6%   71.4%   61.5%   73.6%   80.5%Q  76.6%   96.4% 
 
  10 - Outstanding (10)    3597     790     276      37     478    1553       0     141      70     928     129     285    1233      33     583     352      83     248     265     513      21 
                           25.3%   15.5%   11.3%   10.1%   20.8%CD 38.5%BM  0.0%   19.6%   10.7%   58.8%HL 63.5%   32.4%   24.5%B  28.9%   21.4%   24.3%   20.5%   26.4%   35.6%O  30.5%O  75.0% 
 
  9                        5047    2314    1228     177     910    1270       0     235     210     416      55     354    1457      33     831     414      93     269     179     448       6 
                           35.6%   45.4%FM 50.4%   48.8%   39.6%   31.5%    0.0%   32.7%   32.1%   26.4%   27.3%   40.2%J  28.9%   28.9%   30.5%   28.6%   23.1%   28.6%   24.1%   26.6%   21.4% 
 
  8                        3123    1427     691      98     637     658       0     194     163     149      18     132    1038      20     595     269      72     176     154     330       0 
                           22.0%   28.0%FM 28.4%   27.1%   27.7%   16.3%    0.0%   27.1%J  25.0%    9.5%    9.1%   15.0%   20.6%   17.8%   21.8%   18.6%   17.9%   18.7%   20.7%   19.6%    0.0% 
 
7                          1438     418     200      37     182     294       0      74     140      32       0      48     725      20     397     197      72     114     111     225       1 
                           10.1%    8.2%    8.2%   10.1%    7.9%    7.3%    0.0%   10.3%J  21.4%    2.0%    0.0%    5.5%   14.4%BF 17.8%   14.5%   13.6%   17.9%   12.1%   14.9%   13.3%    3.6% 
 
6                           459     109      26      14      68     120       0      27      47      11       0      36     230       0     112      93      31      62      26      88       0 
                            3.2%    2.1%    1.1%    3.9%C   3.0%    3.0%    0.0%    3.7%    7.1%    0.7%    0.0%    4.1%    4.6%    0.0%    4.1%    6.4%    7.7%    6.6%    3.4%    5.2%    0.0% 
 
(Net) Bottom 5 Box          524      36      13       0      23     137       0      47      23      43       0      24     351       8     211     124      52      72       9      81       0 
__________________ 
                            3.7%    0.7%    0.5%    0.0%    1.0%    3.4%B   0.0%    6.5%    3.6%    2.7%    0.0%    2.7%    7.0%BF  6.7%S   7.7%S   8.6%ST 12.8%S   7.7%S   1.1%    4.8%S   0.0% 
 
  5                         256       0       0       0       0      81       0      13      23      32       0      12     176       0     124      52      10      41       0      41       0 
                            1.8%    0.0%    0.0%    0.0%    0.0%    2.0%B   0.0%    1.9%    3.6%    2.0%    0.0%    1.4%    3.5%B   0.0%    4.5%    3.6%    2.6%    4.4%    0.0%    2.5%    0.0% 
 
  4                         100       0       0       0       0       7       0       7       0       0       0       0      94       3      50      41      21      21       0      21       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    1.9%BF  2.2%S   1.8%    2.9%    5.1%S   2.2%    0.0%    1.2%    0.0% 
 
  3                          80      13      13       0       0      11       0       0       0      11       0       0      57       3      25      21      21       0       9       9       0 
                            0.6%    0.3%    0.5%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    1.1%    2.2%R   0.9%    1.4%    5.1%ORT 0.0%    1.1%    0.5%    0.0% 
 
  2                          48      23       0       0      23      25       0      13       0       0       0      12       0       0       0       0       0       0       0       0       0 
                            0.3%    0.4%    0.0%    0.0%    1.0%    0.6%    0.0%    1.9%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 19 
Q5a_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy/Helpfulness of Airline Gate Agents, if available ** 
 
Base: Total excl. EWR Int'l and JFK Int'l or Passport Control/Customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  25259    7876    2922     643    4311    8601       0**  1308    1987*   3094     508*   1704    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  1 - Unacceptable (1)       39       0       0       0       0      13       0      13       0       0       0       0      25       3      12      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.5%    2.2%S   0.5%    0.7%    0.0%    1.1%    0.0%    0.6%    0.0% 
 
(Net) Indifference         1897     527     226      51     250     414       0     101     187      43       0      84     955      20     508     290     103     176     137     313       1 
__________________ 
                           13.4%   10.3%    9.3%   14.0%   10.9%   10.3%    0.0%   14.0%J  28.6%    2.7%    0.0%    9.6%J  19.0%BF 17.8%   18.6%   20.0%   25.6%   18.7%   18.4%   18.6%    3.6% 
 
TOTAL MENTIONS            14188    5094    2434     362    2297    4031       0     718     653    1579     203     879    5035     115    2728    1448     403     941     743    1685      28 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.6M    8.6     8.5     8.6     8.8BM   0.0     8.2     8.1     9.3HL   9.5     8.8H    8.3     8.3     8.2     8.2     7.8     8.3     8.7OPQT 8.4PQ   9.7 
Std Dev                    1.41    1.05    0.93    0.94    1.19    1.43    0.00    1.80    1.25    1.14    0.66    1.38    1.63    1.88    1.60    1.76    1.96    1.72    1.34    1.57    0.67 
Std Err                    0.04    0.05    0.07    0.08    0.12    0.07    0.00    0.17    0.24    0.09    0.14    0.16    0.07    0.28    0.11    0.15    0.31    0.18    0.14    0.12    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 20 
Q5a_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Appearance of Airline Gate Agents, if available ** 
 
Base: Total excl. EWR Int'l and JFK Int'l or Passport Control/Customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2488     668     290     183     195     823       0     195      93     326      61     148     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  25259    7876    2922     643    4311    8601       0**  1308    1987*   3094     508*   1704    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             1891     457     237     136     192     685       0     195      91     305      59     146     807     127     351     236      65     153     183     333     100 
 
No answer                 11459    2941     567     314    2060    4745       0     604    1381    1440     346     974    3684     214    1649     983     279     621     837    1458      90 
                           45.4%   37.3%   19.4%   48.9%C  47.8%C  55.2%BM  0.0%   46.2%   69.5%HJ 46.6%   68.0%HJ 57.2%HJ 42.4%   66.1%OP 37.9%   40.3%   41.5%   39.2%   53.6%OP 46.3%OP 90.0%BFM 
                                                                                                                                   QRST                                    RT      R 
 
Total answering           13800    4936    2355     329    2252    3856       0     704     606    1654     163     730    4998     110    2704    1459     393     962     726    1688      10 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           11854    4508    2237     292    1979    3451       0     577     420    1611     163     682    3887      94    2108    1086     279     703     598    1302       8 
_______________ 
                           85.9%   91.3%M  95.0%DE 88.9%   87.9%   89.5%M   0.0%   81.9%   69.2%   97.4%H 100.0%   93.4%H  77.8%   86.0%   78.0%   74.5%   71.1%   73.1%   82.4%   77.1%   80.0% 
 
  10 - Outstanding (10)    3768     769     250      42     478    1728       0     148     117    1077     126     261    1264      41     620     372      72     279     231     510       6 
                           27.3%   15.6%   10.6%   12.8%   21.2%C  44.8%BM  0.0%   21.0%   19.2%   65.2%HL 77.3%   35.8%H  25.3%B  37.2%OQ 22.9%   25.5%   18.4%   29.0%   31.8%   30.2%   60.0% 
 
  9                        4866    2393    1306     154     933    1055       0     208     117     427      28     276    1415      28     794     414      93     269     179     448       2 
                           35.3%   48.5%FM 55.5%E  47.0%   41.4%   27.4%    0.0%   29.5%   19.2%   25.8%   17.1%   37.9%   28.3%   25.6%   29.4%   28.4%   23.7%   28.0%   24.7%   26.6%   20.0% 
 
  8                        3221    1345     681      95     569     668       0     221     187     107       9     144    1208      26     695     300     114     155     188     343       0 
                           23.3%   27.3%F  28.9%   29.1%   25.3%   17.3%    0.0%   31.4%J  30.8%    6.5%    5.7%   19.8%J  24.2%F  23.3%   25.7%   20.6%   28.9%   16.1%   25.9%   20.3%    0.0% 
 
7                          1230     282      92      31     159     292       0      60     187      21       0      24     655      10     347     186      31     155     111     266       1 
                            8.9%    5.7%    3.9%    9.4%C   7.1%    7.6%    0.0%    8.6%J  30.8%    1.3%    0.0%    3.3%   13.1%BF  9.3%   12.8%   12.8%    7.9%   16.1%   15.3%   15.8%   10.0% 
 
6                           303      71       0       3      68      50       0      27       0      11       0      12     182       0     112      62      31      31       9      40       0 
                            2.2%    1.4%    0.0%    0.9%C   3.0%C   1.3%    0.0%    3.8%J   0.0%    0.6%    0.0%    1.6%    3.6%F   0.0%    4.1%    4.3%    7.9%    3.2%    1.2%    2.3%    0.0% 
 
(Net) Bottom 5 Box          413      75      26       3      45      63       0      40       0      11       0      12     274       5     136     124      52      72       9      81       1 
__________________ 
                            3.0%    1.5%    1.1%    0.9%    2.0%    1.6%    0.0%    5.7%J   0.0%    0.6%    0.0%    1.6%    5.5%BF  4.7%    5.0%    8.5%ST 13.2%S   7.5%S   1.2%    4.8%S  10.0% 
 
  5                         161       0       0       0       0      24       0      13       0      11       0       0     136       0      74      62      31      31       0      31       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    1.9%    0.0%    0.6%    0.0%    0.0%    2.7%BF  0.0%    2.8%    4.3%    7.9%ST  3.2%    0.0%    1.8%    0.0% 
 
  4                          77       0       0       0       0       7       0       7       0       0       0       0      71       3      37      31      21      10       0      10       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    1.4%B   2.3%S   1.4%    2.1%    5.3%ST  1.1%    0.0%    0.6%    0.0% 
 
  3                          59      49      26       0      23       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.4%    1.0%    1.1%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    1.1%    0.0%    0.6%    0.0% 
 
  2                          57      23       0       0      23      25       0      13       0       0       0      12       9       0       0       0       0       0       9       9       0 
                            0.4%    0.5%    0.0%    0.0%    1.0%    0.7%    0.0%    1.9%J   0.0%    0.0%    0.0%    1.6%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%    0.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 20 
Q5a_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Appearance of Airline Gate Agents, if available ** 
 
Base: Total excl. EWR Int'l and JFK Int'l or Passport Control/Customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  25259    7876    2922     643    4311    8601       0**  1308    1987*   3094     508*   1704    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  1 - Unacceptable (1)       59       3       0       3       0       7       0       7       0       0       0       0      48       3      25      21       0      21       0      21       1 
                            0.4%    0.1%    0.0%    0.9%C   0.0%    0.2%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    1.0%    2.3%S   0.9%    1.4%    0.0%    2.2%    0.0%    1.2%   10.0% 
 
(Net) Indifference         1533     353      92      34     227     342       0      87     187      32       0      36     837      10     459     248      62     186     120     306       1 
__________________ 
                           11.1%    7.2%    3.9%   10.3%C  10.1%    8.9%    0.0%   12.4%J  30.8%    1.9%    0.0%    4.9%   16.7%BF  9.3%   17.0%   17.0%   15.8%   19.4%   16.5%   18.1%   10.0% 
 
TOTAL MENTIONS            13800    4936    2355     329    2252    3856       0     704     606    1654     163     730    4998     110    2704    1459     393     962     726    1688      10 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.6     8.6M    8.7     8.6     8.6     9.0BM   0.0     8.3     8.3     9.5HL   9.7     8.9H    8.4     8.7     8.3     8.2     7.9     8.3     8.6Q    8.4     8.6 
Std Dev                    1.37    1.13    0.92    1.11    1.31    1.27    0.00    1.67    1.09    0.81    0.56    1.28    1.58    1.72    1.52    1.77    1.71    1.85    1.32    1.65    2.84 
Std Err                    0.04    0.06    0.07    0.10    0.13    0.07    0.00    0.16    0.21    0.07    0.13    0.16    0.07    0.26    0.10    0.15    0.28    0.19    0.14    0.12    0.90 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 21 
Q5a_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** INITIAL ENTRY TO TERMINAL-OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                    48       0       0       0       0      48       0       0      15       0       0      33       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.3%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           36270   10991    2922    2398    5671   16497    1923    1308    5801    3094    1502    2870    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30717   10049    2849    2223    4977   14362    1603     972    4961    2917    1306    2603    6208     283    2927    1759     434    1159    1239    2398      98 
_______________ 
                           84.7%   91.4%FM 97.5%DE 92.7%   87.8%   87.1%M  83.3%H  74.4%   85.5%H  94.3%GH 87.0%H  90.7%GH 71.5%   87.4%OP 67.2%   72.0%   64.6%   73.2%   79.2%OQ 76.2%O  98.0%BFM 
                                                                                                   IK                              QRT 
 
  10 - Outstanding (10)    8160    1579     377     321     881    5138     547     275    1347    1589     495     884    1375     107     620     383      72     290     265     555      69 
                           22.5%   14.4%   12.9%   13.4%   15.5%   31.1%BM 28.5%   21.0%   23.2%   51.4%GH 33.0%HI 30.8%HI 15.8%   33.1%OP 14.2%   15.7%   10.8%   18.3%   16.9%   17.6%   69.0%BFM 
                                                                                                   IKL                             QRST 
 
  9                       13103    4788    1580    1029    2179    5952     672     349    2396     982     529    1025    2340      92    1129     590     124     414     530     944      22 
                           36.1%   43.6%FM 54.1%DE 42.9%   38.4%   36.1%MU 35.0%   26.7%   41.3%HJ 31.7%   35.2%   35.7%H  26.9%   28.3%   25.9%   24.2%   18.5%   26.1%   33.9%PQ 30.0%P  22.0% 
                                   U 
 
  8                        9454    3682     892     873    1917    3272     383     349    1217     347     283     693    2493      84    1178     786     238     455     444     899       7 
                           26.1%   33.5%FM 30.5%   36.4%   33.8%   19.8%U  19.9%J  26.7%J  21.0%J  11.2%   18.8%J  24.2%J  28.7%FU 26.0%   27.1%   32.2%   35.4%   28.8%   28.4%   28.6%    7.0% 
                                   U 
 
7                          3525     741      47     165     528    1286     164     148     568     126     129     152    1496      23     868     383     124     248     222     470       2 
                            9.7%    6.7%    1.6%    6.9%C   9.3%C   7.8%U   8.5%J  11.3%JL  9.8%JL  4.1%    8.6%J   5.3%   17.2%BFU 7.1%   19.9%N  15.7%N  18.5%N  15.7%N  14.2%   15.0%N   2.0% 
 
6                           830      89       0       0      89     371      86      60     167       4      24      29     370       5     198     124      62      52      43      94       0 
                            2.3%    0.8%    0.0%    0.0%    1.6%    2.2%B   4.5%JL  4.6%JL  2.9%J   0.1%    1.6%J   1.0%    4.3%BFU 1.6%    4.6%    5.1%    9.2%NST 3.3%    2.7%    3.0%    0.0% 
 
(Net) Bottom 5 Box         1199     112      26      10      77     478      70     127     106      47      42      86     608      13     360     176      52     124      60     184       0 
__________________ 
                            3.3%    1.0%    0.9%    0.4%    1.4%    2.9%B   3.7%    9.7%GIJ 1.8%    1.5%    2.8%    3.0%    7.0%BFU 3.9%    8.3%    7.2%    7.7%    7.8%    3.8%    5.8%    0.0% 
                                                                                    KL 
 
  5                         604      43       0      10      33     231      39      54      45      21      18      53     331       3     174     103      31      72      51     124       0 
                            1.7%    0.4%    0.0%    0.4%    0.6%    1.4%B   2.0%    4.1%IJ  0.8%    0.7%    1.2%    1.9%    3.8%BF  0.8%    4.0%    4.2%    4.6%    4.6%    3.3%    3.9%    0.0% 
 
  4                         227      21       0       0      21      67      23      20      15       0       0       9     139       3      74      62      21      41       0      41       0 
                            0.6%    0.2%    0.0%    0.0%    0.4%    0.4%    1.2%J   1.5%IJ  0.3%    0.0%    0.0%    0.3%    1.6%BF  0.8%    1.7%    2.5%S   3.1%S   2.6%S   0.0%    1.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 21 
Q5a_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** INITIAL ENTRY TO TERMINAL-OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         152      49      26       0      23      33       0       7       0      15      12       0      70       8      62       0       0       0       0       0       0 
                            0.4%    0.4%    0.9%    0.0%    0.4%    0.2%    0.0%    0.5%    0.0%    0.5%    0.8%I   0.0%    0.8%F   2.4%PRS 1.4%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
  2                         115       0       0       0       0      82       0      34      30       0       6      12      33       0      25       0       0       0       9       9       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%B   0.0%    2.6%GIJ 0.5%    0.0%    0.4%    0.4%    0.4%    0.0%    0.6%    0.0%    0.0%    0.0%    0.5%    0.3%    0.0% 
                                                                                    L 
 
  1 - Unacceptable (1)      100       0       0       0       0      65       8      13      15      11       6      12      35       0      25      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.4%    1.0%    0.3%    0.3%    0.4%    0.4%    0.4%    0.0%    0.6%    0.4%    0.0%    0.7%    0.0%    0.3%    0.0% 
 
(Net) Indifference         4355     830      47     165     617    1657     250     208     735     130     153     181    1866      28    1067     507     186     300     265     565       2 
__________________ 
                           12.0%    7.5%U   1.6%    6.9%C  10.9%C  10.0%U  13.0%JL 15.9%JL 12.7%JL  4.2%   10.2%J   6.3%   21.5%BFU 8.7%   24.5%NS 20.8%N  27.7%N  19.0%N  16.9%N  18.0%N   2.0% 
                                                                                                                                           T 
 
TOTAL MENTIONS            36270   10991    2922    2398    5671   16497    1923    1308    5801    3094    1502    2870    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.6M    8.7E    8.6     8.5     8.7BM   8.6H    8.0     8.6H    9.2GHIK 8.8H    8.8H    8.1     8.7OPQR 7.9     8.0     7.8     8.1     8.3OPQ  8.2OPQ  9.6BFM 
                                                                                                    L                               ST 
Std Dev                    1.33    0.96    0.87    0.83    1.05    1.36    1.40    1.89    1.25    1.12    1.37    1.28    1.54    1.44    1.64    1.49    1.42    1.56    1.28    1.43    0.71 
Std Err                    0.02    0.03    0.05    0.04    0.06    0.03    0.09    0.14    0.07    0.06    0.09    0.08    0.05    0.13    0.09    0.10    0.18    0.13    0.09    0.08    0.07 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 22 
Q5a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Condition/Cleanliness of   7365    1791     513     384     894    4239     500     194    1128    1346     486     583    1272      87     521     383      72     279     282     561      62 
Jetways from Plane to      21.3%   16.7%   17.7%   16.2%   16.4%   26.8%BM 26.2%H  17.8%   20.1%   44.3%GH 33.7%HI 21.5%   16.0%   33.7%OP 12.7%   17.8%   11.7%   20.8%O  19.8%O  20.2%O  68.1%BFM 
Gate Area                                                                                          IKL     L                       QRST 
 
Gate Area Condition/       4445    1272     463      59     751    1821       0     188     233     928     163     309    1293      84     558     352      62     248     299     547      59 
Cleanliness                21.7%   20.1%   17.9%   15.9%   22.3%   28.7%BM  0.0%   19.0%   19.6%   38.0%HI 45.6%HI 22.7%   16.7%   33.7%OP 14.1%   16.4%   10.3%   18.3%   21.2%O  19.8%   67.8%BFM 
                                                                                                   L       L                       QRST 
 
Signs/Directions to        7976    1548     434     262     852    4652     547     235    1254    1335     510     771    1715      87     856     414      52     331     359     690      61 
Passport Control,          23.8%   14.7%   15.3%   11.2%   15.9%   30.5%BM 29.8%   21.7%   22.7%   45.4%GH 36.8%HI 31.3%HI 22.3%B  35.1%OP 21.3%Q  19.6%Q   8.9%   24.4%PQ 27.3%Q  25.8%PQ 67.0%BFM 
Customs and U.S. Entry/                                                                            IL                              Q 
Bag Claim/Ground 
Transportation 
 
Lighting of Seating        4179     820     289      31     500    1872       0     174     163    1077     172     285    1428      79     695     372      62     269     282     551      59 
Areas                      22.3%   14.5%   11.9%    8.7%   17.5%   33.0%BM  0.0%   18.2%   18.4%   46.1%HI 49.5%HI 24.9%   19.5%   33.7%OP 18.3%   18.5%   10.5%   21.3%   22.0%   21.7%   71.1%BFM 
                                                                                                   L       L                       QRST 
 
Courtesy/Helpfulness of    3597     790     276      37     478    1553       0     141      70     928     129     285    1233      33     583     352      83     248     265     513      21 
Airline Gate Agents, if    25.3%   15.5%   11.3%   10.1%   20.8%CD 38.5%BM  0.0%   19.6%   10.7%   58.8%HL 63.5%   32.4%   24.5%B  28.9%   21.4%   24.3%   20.5%   26.4%   35.6%O  30.5%O  75.0% 
available 
 
Appearance of Airline      3768     769     250      42     478    1728       0     148     117    1077     126     261    1264      41     620     372      72     279     231     510       6 
Gate Agents, if            27.3%   15.6%   10.6%   12.8%   21.2%C  44.8%BM  0.0%   21.0%   19.2%   65.2%HL 77.3%   35.8%H  25.3%B  37.2%OQ 22.9%   25.5%   18.4%   29.0%   31.8%   30.2%   60.0% 
available 
 
INITIAL ENTRY TO           8160    1579     377     321     881    5138     547     275    1347    1589     495     884    1375     107     620     383      72     290     265     555      69 
TERMINAL-OVERALL           22.5%   14.4%   12.9%   13.4%   15.5%   31.1%BM 28.5%   21.0%   23.2%   51.4%GH 33.0%HI 30.8%HI 15.8%   33.1%OP 14.2%   15.7%   10.8%   18.3%   16.9%   17.6%   69.0%BFM 
                                                                                                   IKL                             QRST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 23 
Q5a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Condition/Cleanliness of  27889    9361    2693    2110    4557   13339    1556     738    4754    2723    1223    2346    5100     230    2468    1283     321     817    1119    1937      89 
Jetways from Plane to      80.7%   87.4%M  92.8%E  88.8%   83.9%   84.4%M  81.6%H  67.5%   84.5%H  89.7%GH 84.8%H  86.7%H  64.3%   89.1%OP 60.3%   59.6%   51.7%   60.8%   78.4%OP 69.9%OP 97.8%BFM 
Gate Area                                                                                                                          QRST                                    QRT     QR 
 
Gate Area Condition/      16214    5495    2369     329    2798    5545       0     704     979    2272     347    1241    5088     217    2456    1314     321     848    1102    1950      86 
Cleanliness                79.1%   87.0%M  91.8%E  88.6%   83.1%   87.5%M   0.0%   71.4%   82.4%   93.0%HI 97.4%HI 91.2%H  65.6%   86.7%OP 62.1%   61.4%   53.4%   62.6%   78.2%OP 70.5%OP 98.9%BFM 
                                                                                                                                   QRT                                     QRT     QR 
 
Signs/Directions to       28235    9240    2638    2111    4491   13142    1486     818    4647    2736    1246    2209    5765     217    3001    1428     372     900    1119    2019      89 
Passport Control,          84.1%   87.7%M  92.8%E  90.2%E  83.8%   86.3%M  80.9%   75.8%   84.0%H  93.1%GH 89.8%GH 89.8%GH 74.9%   87.6%OP 74.7%   67.6%   64.3%   66.4%   85.1%OP 75.6%PR 97.8%BFM 
Customs and U.S. Entry/                                                                            I                               QRT                                     QRT 
Bag Claim/Ground 
Transportation 
 
Lighting of Seating       14866    4893    2221     284    2388    5056       0     764     653    2251     338    1049    4835     212    2468    1190     300     766     965    1731      83 
Areas                      79.3%   86.5%M  91.3%DE 80.2%   83.3%   89.1%M   0.0%   79.7%   73.7%   96.3%HI 97.3%HI 91.6%HI 66.0%   90.2%OP 65.0%Q  59.0%   50.9%   60.7%   75.3%OP 68.1%P 100.0%BFM 
                                                                                                                                   QRST                                    QRT     QR 
 
Courtesy/Helpfulness of   11767    4531    2195     312    2024    3480       0     570     443    1494     203     771    3728      87    2009    1035     248     693     598    1291      27 
Airline Gate Agents, if    82.9%   89.0%M  90.2%   86.0%   88.1%   86.3%M   0.0%   79.4%   67.9%   94.6%H 100.0%   87.7%   74.1%   75.6%   73.6%   71.4%   61.5%   73.6%   80.5%Q  76.6%   96.4% 
available 
 
Appearance of Airline     11854    4508    2237     292    1979    3451       0     577     420    1611     163     682    3887      94    2108    1086     279     703     598    1302       8 
Gate Agents, if            85.9%   91.3%M  95.0%DE 88.9%   87.9%   89.5%M   0.0%   81.9%   69.2%   97.4%H 100.0%   93.4%H  77.8%   86.0%   78.0%   74.5%   71.1%   73.1%   82.4%   77.1%   80.0% 
available 
 
INITIAL ENTRY TO          30717   10049    2849    2223    4977   14362    1603     972    4961    2917    1306    2603    6208     283    2927    1759     434    1159    1239    2398      98 
TERMINAL-OVERALL           84.7%   91.4%FM 97.5%DE 92.7%   87.8%   87.1%M  83.3%H  74.4%   85.5%H  94.3%GH 87.0%H  90.7%GH 71.5%   87.4%OP 67.2%   72.0%   64.6%   73.2%   79.2%OQ 76.2%O  98.0%BFM 
                                                                                                   IK                              QRT 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 24 
Q5a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom 5 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Condition/Cleanliness of   1676     174      53      10     112     666      70     181     212      57      42     103     836      13     496     259      93     166      68     234       0 
Jetways from Plane to       4.9%    1.6%    1.8%    0.4%    2.1%    4.2%B   3.7%   16.6%GIJ 3.8%    1.9%    2.9%    3.8%   10.5%BFU 5.0%   12.1%S  12.0%S  15.0%S  12.3%ST  4.8%    8.4%S   0.0% 
Gate Area                                                                          KL 
 
Gate Area Condition/        968      95      26       0      68     142       0      87       0      43       0      12     731      10     484     186      62     124      51     175       0 
Cleanliness                 4.7%    1.5%    1.0%    0.0%    2.0%    2.2%    0.0%    8.8%IJK 0.0%    1.7%    0.0%    0.9%    9.4%BFU 4.1%   12.2%NST 8.7%   10.3%    9.2%    3.6%    6.3%S   0.0% 
                                                                                    L 
 
Signs/Directions to        1249     207      29      12     166     498      63     107     207      64      12      45     544      13     298     166      52     114      68     182       0 
Passport Control,           3.7%    2.0%    1.0%    0.5%    3.1%D   3.3%    3.4%    9.9%GIJ 3.7%    2.2%    0.9%    1.8%    7.1%BFU 5.2%    7.4%    7.8%    8.9%    8.4%    5.2%    6.8%    0.0% 
Customs and U.S. Entry/                                                             KL 
Bag Claim/Ground 
Transportation 
 
Lighting of Seating         808     101      16      17      68      92       0      60       0      32       0       0     615       8     347     217      93     124      43     167       0 
Areas                       4.3%    1.8%    0.7%    4.8%C   2.4%    1.6%    0.0%    6.3%JL  0.0%    1.4%    0.0%    0.0%    8.4%BFU 3.3%    9.2%S  10.8%NS 15.8%NST 9.8%S   3.3%    6.6%S   0.0% 
                                                                                                                                                   T 
 
Courtesy/Helpfulness of     524      36      13       0      23     137       0      47      23      43       0      24     351       8     211     124      52      72       9      81       0 
Airline Gate Agents, if     3.7%    0.7%    0.5%    0.0%    1.0%    3.4%B   0.0%    6.5%    3.6%    2.7%    0.0%    2.7%    7.0%BF  6.7%S   7.7%S   8.6%ST 12.8%S   7.7%S   1.1%    4.8%S   0.0% 
available 
 
Appearance of Airline       413      75      26       3      45      63       0      40       0      11       0      12     274       5     136     124      52      72       9      81       1 
Gate Agents, if             3.0%    1.5%    1.1%    0.9%    2.0%    1.6%    0.0%    5.7%J   0.0%    0.6%    0.0%    1.6%    5.5%BF  4.7%    5.0%    8.5%ST 13.2%S   7.5%S   1.2%    4.8%S  10.0% 
available 
 
INITIAL ENTRY TO           1199     112      26      10      77     478      70     127     106      47      42      86     608      13     360     176      52     124      60     184       0 
TERMINAL-OVERALL            3.3%    1.0%    0.9%    0.4%    1.4%    2.9%B   3.7%    9.7%GIJ 1.8%    1.5%    2.8%    3.0%    7.0%BFU 3.9%    8.3%    7.2%    7.7%    7.8%    3.8%    5.8%    0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 25 
Q5a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Condition/Cleanliness of    515      81      13       0      68     228       8      67      92      11      18      33     205       3      99     103      41      62       0      62       0 
Jetways from Plane to       1.5%    0.8%    0.5%    0.0%    1.3%    1.4%    0.4%    6.1%GIJ 1.6%    0.4%    1.2%    1.2%    2.6%B   1.0%S   2.4%    4.8%ST  6.7%S   4.6%ST  0.0%    2.2%    0.0% 
Gate Area                                                                           KL 
 
Gate Area Condition/         72      23       0       0      23      12       0       0       0       0       0      12      38       3      25      10       0      10       0      10       0 
Cleanliness                 0.4%    0.4%    0.0%    0.0%    0.7%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%    0.5%    1.0%S   0.6%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
Signs/Directions to          95      28       3       3      23      44      16       7       0      21       0       0      23       0      12      10       0      10       0      10       0 
Passport Control,           0.3%    0.3%    0.1%    0.1%    0.4%    0.3%    0.9%I   0.6%I   0.0%    0.7%    0.0%    0.0%    0.3%    0.0%    0.3%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
Customs and U.S. Entry/ 
Bag Claim/Ground 
Transportation 
 
Lighting of Seating          32       3       3       0       0       7       0       7       0       0       0       0      23       0      12      10       0      10       0      10       0 
Areas                       0.2%    0.0%    0.1%    0.0%    0.0%    0.1%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.3%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
Courtesy/Helpfulness of      39       0       0       0       0      13       0      13       0       0       0       0      25       3      12      10       0      10       0      10       0 
Airline Gate Agents, if     0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.5%    2.2%S   0.5%    0.7%    0.0%    1.1%    0.0%    0.6%    0.0% 
available 
 
Appearance of Airline        59       3       0       3       0       7       0       7       0       0       0       0      48       3      25      21       0      21       0      21       1 
Gate Agents, if             0.4%    0.1%    0.0%    0.9%C   0.0%    0.2%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    1.0%    2.3%S   0.9%    1.4%    0.0%    2.2%    0.0%    1.2%   10.0% 
available 
 
INITIAL ENTRY TO            100       0       0       0       0      65       8      13      15      11       6      12      35       0      25      10       0      10       0      10       0 
TERMINAL-OVERALL            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.4%    1.0%    0.3%    0.3%    0.4%    0.4%    0.4%    0.0%    0.6%    0.4%    0.0%    0.7%    0.0%    0.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 26 
Q5a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Condition/Cleanliness of    8.4     8.5M    8.7E    8.6     8.4     8.5M    8.5H    7.6     8.4H    9.0GHIK 8.7H    8.5H    7.7     8.7OPQR 7.6     7.6     7.2     7.7     8.2OPQR 8.0OPQR 9.6BFM 
Jetways from Plane to                                                                               L                               ST                                      T 
Gate Area 
 
Gate Area Condition/        8.4     8.6M    8.7     8.6     8.5     8.7M    0.0     8.0     8.5H    9.0HIL  9.3HIL  8.7H    7.9     8.7OPQR 7.7     7.9     7.6     7.9     8.3OPQR 8.1OPQ  9.6BFM 
Cleanliness                                                                                                                         ST                                      T 
 
Signs/Directions to         8.5     8.5M    8.7E    8.6     8.4     8.7BM   8.6H    8.2     8.6H    9.1GHIK 8.9GHI  8.8GHI  8.2     8.7OPQR 8.2Q    8.0     7.7     8.0     8.5OPQR 8.3PQR  9.6BFM 
Passport Control,                                                                                   L                               T                                       T 
Customs and U.S. Entry/ 
Bag Claim/Ground 
Transportation 
 
Lighting of Seating         8.4     8.5M    8.6D    8.3     8.4     8.8BM   0.0     8.2     8.3     9.2HIL  9.3HIL  8.9HI   8.0     8.7OPQR 7.9Q    7.7Q    7.3     7.9Q    8.3OPQT 8.1PQ   9.6BFM 
Areas                                                                                                                               ST 
 
Courtesy/Helpfulness of     8.5     8.6M    8.6     8.5     8.6     8.8BM   0.0     8.2     8.1     9.3HL   9.5     8.8H    8.3     8.3     8.2     8.2     7.8     8.3     8.7OPQT 8.4PQ   9.7 
Airline Gate Agents, if 
available 
 
Appearance of Airline       8.6     8.6M    8.7     8.6     8.6     9.0BM   0.0     8.3     8.3     9.5HL   9.7     8.9H    8.4     8.7     8.3     8.2     7.9     8.3     8.6Q    8.4     8.6 
Gate Agents, if 
available 
 
INITIAL ENTRY TO            8.5     8.6M    8.7E    8.6     8.5     8.7BM   8.6H    8.0     8.6H    9.2GHIK 8.8H    8.8H    8.1     8.7OPQR 7.9     8.0     7.8     8.1     8.3OPQ  8.2OPQ  9.6BFM 
TERMINAL-OVERALL                                                                                    L                               ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 27 
Q5b_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Signs/Directions in Passport Control, Customs and U.S. Entry Area ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                   906      69       0      38      31     836     211       0     377       0     102     147       0       0       0       0       0       0       0       0       0 
                            8.2%    2.2%    0.0%    2.2%    2.3%   10.6%B  11.4%    0.0%    9.8%    0.0%   10.2%   12.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           10075    3045       0    1717    1328    7030    1634       0    3452       0     891    1052       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            8944    2655       0    1534    1121    6289    1454       0    3105       0     772     957       0       0       0       0       0       0       0       0       0 
_______________ 
                           88.8%   87.2%    0.0%   89.4%   84.4%   89.5%   89.0%    0.0%   90.0%    0.0%   86.6%   91.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    2337     357       0     201     156    1980     532       0     814       0     341     293       0       0       0       0       0       0       0       0       0 
                           23.2%   11.7%    0.0%   11.7%   11.7%   28.2%B  32.5%I   0.0%   23.6%    0.0%   38.3%I  27.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        4089    1187       0     710     477    2902     594       0    1673       0     263     371       0       0       0       0       0       0       0       0       0 
                           40.6%   39.0%    0.0%   41.3%   35.9%   41.3%   36.4%    0.0%   48.5%GKL 0.0%   29.5%   35.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        2518    1111       0     623     488    1407     328       0     618       0     168     293       0       0       0       0       0       0       0       0       0 
                           25.0%   36.5%F   0.0%   36.3%   36.7%   20.0%   20.1%    0.0%   17.9%    0.0%   18.8%   27.9%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           788     339       0     173     166     449     109       0     181       0      90      69       0       0       0       0       0       0       0       0       0 
                            7.8%   11.1%F   0.0%   10.1%   12.5%    6.4%    6.7%    0.0%    5.2%    0.0%   10.1%    6.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           132      30       0      10      21     102      23       0      60       0      18       0       0       0       0       0       0       0       0       0       0 
                            1.3%    1.0%    0.0%    0.6%    1.6%    1.4%    1.4%    0.0%    1.7%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          211      21       0       0      21     190      47       0     106       0      12      26       0       0       0       0       0       0       0       0       0 
__________________ 
                            2.1%    0.7%    0.0%    0.0%    1.6%    2.7%B   2.9%    0.0%    3.1%    0.0%    1.3%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          94      10       0       0      10      84       0       0      60       0       6      17       0       0       0       0       0       0       0       0       0 
                            0.9%    0.3%    0.0%    0.0%    0.8%    1.2%    0.0%    0.0%    1.7%    0.0%    0.7%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          47      10       0       0      10      37      16       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.3%    0.0%    0.0%    0.8%    0.5%    1.0%    0.0%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          46       0       0       0       0      46      16       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.7%    1.0%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 27 
Q5b_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Signs/Directions in Passport Control, Customs and U.S. Entry Area ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       24       0       0       0       0      24      16       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    1.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          920     369       0     182     187     551     133       0     241       0     108      69       0       0       0       0       0       0       0       0       0 
__________________ 
                            9.1%   12.1%F   0.0%   10.6%   14.1%    7.8%    8.1%    0.0%    7.0%    0.0%   12.1%    6.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            10075    3045       0    1717    1328    7030    1634       0    3452       0     891    1052       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.7     8.5     0.0     8.5     8.4     8.8B    8.8     0.0     8.8     0.0     8.9     8.7     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.18    0.94    0.00    0.85    1.03    1.26    1.44    0.00    1.19    0.00    1.19    1.24    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.04    0.05    0.00    0.06    0.09    0.05    0.10    0.00    0.08    0.00    0.10    0.11    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 28 
Q5b_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Time Required at Passport Control, Customs and U.S. Entry ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                  1523     320       0     278      42    1203     289       0     513       0     185     216       0       0       0       0       0       0       0       0       0 
                           13.9%   10.3%    0.0%   15.8%E   3.1%   15.3%B  15.7%    0.0%   13.4%    0.0%   18.7%   18.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            9458    2795       0    1477    1318    6663    1556       0    3316       0     808     983       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            7981    2098       0    1247     851    5884    1321       0    3000       0     700     862       0       0       0       0       0       0       0       0       0 
_______________ 
                           84.4%   75.1%    0.0%   84.4%E  64.6%   88.3%B  84.9%    0.0%   90.5%    0.0%   86.7%   87.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    2036     306       0     192     114    1731     461       0     739       0     263     267       0       0       0       0       0       0       0       0       0 
                           21.5%   10.9%    0.0%   13.0%    8.7%   26.0%B  29.6%    0.0%   22.3%    0.0%   32.6%I  27.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        3598     785       0     556     228    2813     547       0    1598       0     245     423       0       0       0       0       0       0       0       0       0 
                           38.0%   28.1%    0.0%   37.7%E  17.3%   42.2%B  35.2%    0.0%   48.2%GK  0.0%   30.4%   43.0%K   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        2347    1007       0     499     508    1340     313       0     663       0     191     172       0       0       0       0       0       0       0       0       0 
                           24.8%   36.0%F   0.0%   33.8%   38.6%   20.1%   20.1%    0.0%   20.0%    0.0%   23.7%   17.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           952     502       0     211     291     451     141       0     166       0      84      60       0       0       0       0       0       0       0       0       0 
                           10.1%   17.9%F   0.0%   14.3%   22.0%    6.8%    9.0%    0.0%    5.0%    0.0%   10.4%I   6.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           192      92       0      19      73     100      31       0      45       0       6      17       0       0       0       0       0       0       0       0       0 
                            2.0%    3.3%    0.0%    1.3%    5.5%    1.5%    2.0%    0.0%    1.4%    0.0%    0.7%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          333     104       0       0     104     229      63       0     106       0      18      43       0       0       0       0       0       0       0       0       0 
__________________ 
                            3.5%    3.7%    0.0%    0.0%    7.9%D   3.4%    4.0%    0.0%    3.2%    0.0%    2.2%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                         152      52       0       0      52     100      31       0      45       0       6      17       0       0       0       0       0       0       0       0       0 
                            1.6%    1.9%    0.0%    0.0%    3.9%D   1.5%    2.0%    0.0%    1.4%    0.0%    0.7%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          42      42       0       0      42       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.5%F   0.0%    0.0%    3.1%D   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          67       0       0       0       0      67       8       0      30       0      12      17       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.0%    0.5%    0.0%    0.9%    0.0%    1.5%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 28 
Q5b_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Time Required at Passport Control, Customs and U.S. Entry ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       62       0       0       0       0      62      23       0      30       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    1.5%    0.0%    0.9%    0.0%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         1144     593       0     230     363     550     172       0     211       0      90      78       0       0       0       0       0       0       0       0       0 
__________________ 
                           12.1%   21.2%F   0.0%   15.6%   27.6%D   8.3%   11.1%    0.0%    6.4%    0.0%   11.1%    7.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             9458    2795       0    1477    1318    6663    1556       0    3316       0     808     983       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.5     8.1     0.0     8.5E    7.7     8.7B    8.6     0.0     8.7     0.0     8.7     8.7     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.38    1.25    0.00    0.93    1.42    1.40    1.54    0.00    1.34    0.00    1.28    1.49    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.04    0.07    0.00    0.08    0.13    0.05    0.11    0.00    0.09    0.00    0.11    0.14    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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Q5b_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Use of Automated U.S. Entry Kiosk ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  254      51       0      27      24     203      66       0      74       0      39      24       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                   2664     582*      0**   259**   323**  2082     516*      0**  1115*      0**   233*    217**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%*     0%**  100%**  100%**  100%    100%*     0%**  100%*     0%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base              223      45       0      27      21     179      66       0      74       0      39      24       0       0       0       0       0       0       0       0       0 
 
No answer                   628     204       0      67     136     424     133       0     196       0      42      53       0       0       0       0       0       0       0       0       0 
                           23.6%   35.0%F   0.0%   25.9%   42.2%   20.4%   25.8%    0.0%   17.6%    0.0%   17.9%   24.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            2037     379       0     192     187    1658     383       0     920       0     191     164       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            1766     259       0     134     125    1508     344       0     844       0     156     164       0       0       0       0       0       0       0       0       0 
_______________ 
                           86.7%   68.4%    0.0%   70.0%   66.7%   90.9%B  89.8%    0.0%   91.8%    0.0%   81.3%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)     506      10       0      10       0     496     149       0     271       0      42      34       0       0       0       0       0       0       0       0       0 
                           24.8%    2.5%    0.0%    5.0%    0.0%   29.9%B  38.8%    0.0%   29.5%    0.0%   21.9%   21.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         932     149       0      86      62     784     125       0     497       0      84      78       0       0       0       0       0       0       0       0       0 
                           45.8%   39.2%    0.0%   45.0%   33.3%   47.3%   32.7%    0.0%   54.1%G   0.0%   43.7%   47.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         328     101       0      38      62     227      70       0      75       0      30      52       0       0       0       0       0       0       0       0       0 
                           16.1%   26.6%    0.0%   20.0%   33.3%   13.7%   18.4%    0.0%    8.2%    0.0%   15.6%   31.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           161     100       0      48      52      61      31       0       0       0      30       0       0       0       0       0       0       0       0       0       0 
                            7.9%   26.4%F   0.0%   25.0%   27.8%    3.7%    8.2%I   0.0%    0.0%    0.0%   15.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            38      10       0      10       0      29       8       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
                            1.9%    2.5%    0.0%    5.0%    0.0%    1.7%    2.0%    0.0%    1.6%    0.0%    3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           71      10       0       0      10      60       0       0      60       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                            3.5%    2.7%    0.0%    0.0%    5.6%    3.6%    0.0%    0.0%    6.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          25      10       0       0      10      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    2.7%    0.0%    0.0%    5.6%    0.9%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          30       0       0       0       0      30       0       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.5%    0.0%    0.0%    0.0%    0.0%    1.8%    0.0%    0.0%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5b_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Use of Automated U.S. Entry Kiosk ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2664     582*      0**   259**   323**  2082     516*      0**  1115*      0**   233*    217**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%*     0%**  100%**  100%**  100%    100%*     0%**  100%*     0%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          199     109       0      58      52      90      39       0      15       0      36       0       0       0       0       0       0       0       0       0       0 
__________________ 
                            9.8%   28.9%F   0.0%   30.0%   27.8%    5.4%   10.2%I   0.0%    1.6%    0.0%   18.8%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             2037     379       0     192     187    1658     383       0     920       0     191     164       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.7     8.0     0.0     8.2     7.9     8.8B    9.0     0.0     8.8     0.0     8.7     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.41    1.05    0.00    1.03    1.05    1.45    1.04    0.00    1.72    0.00    1.08    0.72    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.10    0.17    0.00    0.23    0.25    0.11    0.15    0.00    0.22    0.00    0.19    0.17    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 30 
Q5b_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy of U.S. Passport and Customs Officers ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                  4115     783       0     326     457    3332     712       0    1809       0     389     423       0       0       0       0       0       0       0       0       0 
                           37.5%   25.1%    0.0%   18.6%   33.6%D  42.4%B  38.6%    0.0%   47.2%L   0.0%   39.2%   35.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            6866    2332       0    1429     903    4534    1134       0    2020       0     604     776       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            6059    1972       0    1266     706    4087    1001       0    1839       0     515     733       0       0       0       0       0       0       0       0       0 
_______________ 
                           88.2%   84.6%    0.0%   88.6%E  78.2%   90.1%B  88.3%    0.0%   91.0%    0.0%   85.1%   94.4%K   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    1719     327       0     192     135    1392     399       0     543       0     209     241       0       0       0       0       0       0       0       0       0 
                           25.0%   14.0%    0.0%   13.4%   14.9%   30.7%B  35.2%    0.0%   26.9%    0.0%   34.7%   31.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        2716     817       0     537     280    1899     422       0     995       0     197     285       0       0       0       0       0       0       0       0       0 
                           39.6%   35.0%    0.0%   37.6%   31.0%   41.9%   37.2%    0.0%   49.3%GK  0.0%   32.7%   36.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        1624     828       0     537     291     796     180       0     301       0     108     207       0       0       0       0       0       0       0       0       0 
                           23.6%   35.5%F   0.0%   37.6%   32.2%   17.6%   15.9%    0.0%   14.9%    0.0%   17.8%   26.7%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           627     301       0     125     176     326      86       0     151       0      72      17       0       0       0       0       0       0       0       0       0 
                            9.1%   12.9%F   0.0%    8.7%   19.5%D   7.2%    7.6%    0.0%    7.5%    0.0%   11.9%L   2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           112      59       0      38      21      53      23       0      15       0       6       9       0       0       0       0       0       0       0       0       0 
                            1.6%    2.5%    0.0%    2.7%    2.3%    1.2%    2.1%    0.0%    0.7%    0.0%    1.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           68       0       0       0       0      68      23       0      15       0      12      17       0       0       0       0       0       0       0       0       0 
__________________ 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.5%    2.1%    0.0%    0.7%    0.0%    2.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          37       0       0       0       0      37       8       0       0       0      12      17       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.8%    0.7%    0.0%    0.0%    0.0%    2.0%I   2.2%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 30 
Q5b_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy of U.S. Passport and Customs Officers ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       23       0       0       0       0      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.7%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          739     360       0     163     197     379     109       0     166       0      78      26       0       0       0       0       0       0       0       0       0 
__________________ 
                           10.8%   15.4%F   0.0%   11.4%   21.8%D   8.4%    9.7%    0.0%    8.2%    0.0%   12.9%L   3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             6866    2332       0    1429     903    4534    1134       0    2020       0     604     776       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.7     8.5     0.0     8.5     8.4     8.9B    8.9     0.0     8.9     0.0     8.8     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.12    0.97    0.00    0.92    1.03    1.16    1.31    0.00    1.12    0.00    1.17    1.05    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.04    0.06    0.00    0.08    0.11    0.05    0.11    0.00    0.10    0.00    0.12    0.11    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 31 
Q5b_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Professionalism/Appearance of U.S. Passport and Customs Officers ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                  2579     329       0     288      42    2250     571       0    1161       0     251     267       0       0       0       0       0       0       0       0       0 
                           23.5%   10.6%    0.0%   16.4%E   3.1%   28.6%B  30.9%    0.0%   30.3%    0.0%   25.3%   22.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            8401    2785       0    1467    1318    5616    1274       0    2668       0     742     931       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            7419    2308       0    1208    1100    5110    1142       0    2472       0     634     862       0       0       0       0       0       0       0       0       0 
_______________ 
                           88.3%   82.9%    0.0%   82.4%   83.5%   91.0%B  89.6%    0.0%   92.7%K   0.0%   85.5%   92.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    2114     390       0     182     208    1724     414       0     708       0     299     302       0       0       0       0       0       0       0       0       0 
                           25.2%   14.0%    0.0%   12.4%   15.7%   30.7%B  32.5%    0.0%   26.6%    0.0%   40.3%I  32.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        3334    1011       0     575     436    2323     500       0    1266       0     185     371       0       0       0       0       0       0       0       0       0 
                           39.7%   36.3%    0.0%   39.2%   33.1%   41.4%   39.3%K   0.0%   47.5%K   0.0%   25.0%   39.8%K   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        1971     907       0     451     457    1063     227       0     497       0     150     190       0       0       0       0       0       0       0       0       0 
                           23.5%   32.6%F   0.0%   30.7%   34.6%   18.9%   17.8%    0.0%   18.6%    0.0%   20.2%   20.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           765     418       0     221     197     348      94       0     151       0      60      43       0       0       0       0       0       0       0       0       0 
                            9.1%   15.0%F   0.0%   15.0%   15.0%    6.2%    7.4%    0.0%    5.6%    0.0%    8.1%    4.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           134      50       0      29      21      84      16       0      30       0      30       9       0       0       0       0       0       0       0       0       0 
                            1.6%    1.8%    0.0%    2.0%    1.6%    1.5%    1.2%    0.0%    1.1%    0.0%    4.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           83      10       0      10       0      74      23       0      15       0      18      17       0       0       0       0       0       0       0       0       0 
__________________ 
                            1.0%    0.3%    0.0%    0.7%    0.0%    1.3%    1.8%    0.0%    0.6%    0.0%    2.4%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          29      10       0      10       0      20       8       0       0       0      12       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.3%    0.0%    0.7%    0.0%    0.4%    0.6%    0.0%    0.0%    0.0%    1.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          31       0       0       0       0      31       8       0       0       0       6      17       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.6%    0.0%    0.0%    0.0%    0.8%    1.9%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 31 
Q5b_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Professionalism/Appearance of U.S. Passport and Customs Officers ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       23       0       0       0       0      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.6%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          899     467       0     249     218     432     109       0     181       0      90      52       0       0       0       0       0       0       0       0       0 
__________________ 
                           10.7%   16.8%F   0.0%   17.0%   16.5%    7.7%    8.6%    0.0%    6.8%    0.0%   12.1%    5.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             8401    2785       0    1467    1318    5616    1274       0    2668       0     742     931       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.7     8.4     0.0     8.4     8.5     8.9B    8.9     0.0     8.9     0.0     8.8     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.12    0.99    0.00    1.00    0.98    1.15    1.24    0.00    1.06    0.00    1.31    1.12    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.04    0.06    0.00    0.08    0.09    0.05    0.10    0.00    0.08    0.00    0.12    0.11    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 32 
Q5b_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy of U.S. Customs Baggage Inspectors ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                  3392     452       0     307     145    2940     977       0    1146       0     377     440       0       0       0       0       0       0       0       0       0 
                           30.9%   14.5%    0.0%   17.5%   10.7%   37.4%B  53.0%IKL 0.0%   29.9%    0.0%   38.0%   36.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            7588    2662       0    1448    1214    4926     868       0    2683       0     616     759       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            6726    2203       0    1228     975    4523     798       0    2457       0     544     724       0       0       0       0       0       0       0       0       0 
_______________ 
                           88.6%   82.7%    0.0%   84.8%   80.3%   91.8%B  91.9%    0.0%   91.6%    0.0%   88.3%   95.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    1862     348       0     182     166    1513     321       0     693       0     275     224       0       0       0       0       0       0       0       0       0 
                           24.5%   13.1%    0.0%   12.6%   13.7%   30.7%B  36.9%I   0.0%   25.8%    0.0%   44.7%IL 29.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        3209     979       0     595     384    2231     375       0    1387       0     150     319       0       0       0       0       0       0       0       0       0 
                           42.3%   36.8%    0.0%   41.1%   31.6%   45.3%B  43.2%K   0.0%   51.7%K   0.0%   24.3%   42.0%K   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        1655     876       0     451     425     779     102       0     377       0     120     181       0       0       0       0       0       0       0       0       0 
                           21.8%   32.9%F   0.0%   31.1%   35.0%   15.8%   11.7%    0.0%   14.0%    0.0%   19.4%   23.9%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           679     400       0     182     218     279      39       0     166       0      48      26       0       0       0       0       0       0       0       0       0 
                            8.9%   15.0%F   0.0%   12.6%   17.9%    5.7%    4.5%    0.0%    6.2%    0.0%    7.8%    3.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            71      39       0      29      10      32       8       0      15       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.9%    1.5%    0.0%    2.0%    0.9%    0.6%    0.9%    0.0%    0.6%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          113      20       0      10      10      93      23       0      45       0      24       0       0       0       0       0       0       0       0       0       0 
__________________ 
                            1.5%    0.8%    0.0%    0.7%    0.9%    1.9%    2.7%    0.0%    1.7%    0.0%    3.9%L   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          50      10       0      10       0      41       8       0      15       0      18       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.4%    0.0%    0.7%    0.0%    0.8%    0.9%    0.0%    0.6%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          24      10       0       0      10      14       8       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.4%    0.0%    0.0%    0.9%    0.3%    0.9%    0.0%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 32 
Q5b_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy of U.S. Customs Baggage Inspectors ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       23       0       0       0       0      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.9%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          749     439       0     211     228     310      47       0     181       0      48      34       0       0       0       0       0       0       0       0       0 
__________________ 
                            9.9%   16.5%F   0.0%   14.6%   18.8%    6.3%    5.4%    0.0%    6.7%    0.0%    7.8%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             7588    2662       0    1448    1214    4926     868       0    2683       0     616     759       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.7     8.4     0.0     8.5     8.4     8.9B    9.0     0.0     8.9     0.0     8.9     9.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.14    1.01    0.00    0.98    1.04    1.16    1.30    0.00    1.15    0.00    1.29    0.88    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.04    0.06    0.00    0.08    0.10    0.05    0.12    0.00    0.09    0.00    0.13    0.09    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 33 
Q5b_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Professionalism/Appearance of Customs Baggage Inspectors ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                  3999     648       0     326     322    3352    1188       0    1281       0     425     457       0       0       0       0       0       0       0       0       0 
                           36.4%   20.8%    0.0%   18.6%   23.7%   42.6%B  64.4%IKL 0.0%   33.5%    0.0%   42.8%   38.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            6981    2467       0    1429    1038    4514     657       0    2548       0     568     742       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            6255    2043       0    1275     768    4212     610       0    2397       0     532     673       0       0       0       0       0       0       0       0       0 
_______________ 
                           89.6%   82.8%    0.0%   89.3%E  74.0%   93.3%B  92.9%    0.0%   94.1%    0.0%   93.7%   90.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    1719     289       0     144     145    1430     227       0     663       0     281     259       0       0       0       0       0       0       0       0       0 
                           24.6%   11.7%    0.0%   10.1%   14.0%   31.7%B  34.5%    0.0%   26.0%    0.0%   49.5%GI 34.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           L 
 
  9                        2971     890       0     662     228    2081     321       0    1311       0     174     276       0       0       0       0       0       0       0       0       0 
                           42.6%   36.1%    0.0%   46.3%E  22.0%   46.1%B  48.8%K   0.0%   51.5%KL  0.0%   30.5%   37.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        1565     864       0     470     394     700      63       0     422       0      78     138       0       0       0       0       0       0       0       0       0 
                           22.4%   35.0%F   0.0%   32.9%   38.0%   15.5%    9.5%    0.0%   16.6%    0.0%   13.7%   18.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           620     384       0     125     259     236      16       0     136       0      24      60       0       0       0       0       0       0       0       0       0 
                            8.9%   15.6%F   0.0%    8.7%   25.0%D   5.2%    2.4%    0.0%    5.3%    0.0%    4.2%    8.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            27      19       0      19       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.8%    0.0%    1.3%    0.0%    0.2%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           79      20       0      10      10      59      23       0      15       0      12       9       0       0       0       0       0       0       0       0       0 
__________________ 
                            1.1%    0.8%    0.0%    0.7%    1.0%    1.3%    3.6%I   0.0%    0.6%    0.0%    2.1%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          32      10       0       0      10      22      16       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.4%    0.0%    0.0%    1.0%    0.5%    2.4%I   0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          15       0       0       0       0      15       0       0       0       0       6       9       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    1.1%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 33 
Q5b_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Professionalism/Appearance of Customs Baggage Inspectors ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       17      10       0      10       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.4%    0.0%    0.7%    0.0%    0.2%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          647     403       0     144     259     243      23       0     136       0      24      60       0       0       0       0       0       0       0       0       0 
__________________ 
                            9.3%   16.3%F   0.0%   10.1%   25.0%D   5.4%    3.6%    0.0%    5.3%    0.0%    4.2%    8.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             6981    2467       0    1429    1038    4514     657       0    2548       0     568     742       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.8     8.4     0.0     8.5E    8.2     9.0B    9.0     0.0     9.0     0.0     9.2     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.08    1.05    0.00    1.04    1.04    1.04    1.34    0.00    0.92    0.00    1.10    1.07    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.04    0.07    0.00    0.09    0.10    0.05    0.15    0.00    0.07    0.00    0.11    0.12    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 34 
Q5b_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy/Helpfulness of Customer Service Staff at Passport Control/Customs/U.S. Entry, where available ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                  3703     487       0     259     228    3215     946       0    1447       0     443     379       0       0       0       0       0       0       0       0       0 
                           33.7%   15.6%    0.0%   14.8%   16.8%   40.9%B  51.3%IL  0.0%   37.8%    0.0%   44.6%L  31.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            7278    2627       0    1496    1131    4651     899       0    2382       0     550     819       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            6321    2161       0    1362     799    4160     837       0    2080       0     485     759       0       0       0       0       0       0       0       0       0 
_______________ 
                           86.9%   82.2%    0.0%   91.0%E  70.6%   89.5%B  93.0%    0.0%   87.3%    0.0%   88.0%   92.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    1686     318       0     173     145    1368     328       0     528       0     227     285       0       0       0       0       0       0       0       0       0 
                           23.2%   12.1%    0.0%   11.5%   12.8%   29.4%B  36.5%I   0.0%   22.2%    0.0%   41.3%I  34.7%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        2811     950       0     690     259    1861     328       0    1131       0     144     259       0       0       0       0       0       0       0       0       0 
                           38.6%   36.2%    0.0%   46.2%E  22.9%   40.0%   36.5%    0.0%   47.5%KL  0.0%   26.1%   31.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        1824     893       0     499     394     931     180       0     422       0     114     216       0       0       0       0       0       0       0       0       0 
                           25.1%   34.0%F   0.0%   33.3%   34.9%   20.0%   20.0%    0.0%   17.7%    0.0%   20.7%   26.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           743     427       0     105     322     316      31       0     196       0      54      34       0       0       0       0       0       0       0       0       0 
                           10.2%   16.3%F   0.0%    7.1%   28.4%D   6.8%    3.5%    0.0%    8.2%    0.0%    9.8%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            60      29       0      29       0      31       8       0       0       0       6      17       0       0       0       0       0       0       0       0       0 
                            0.8%    1.1%    0.0%    1.9%    0.0%    0.7%    0.9%    0.0%    0.0%    0.0%    1.1%    2.1%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          154      10       0       0      10     144      23       0     106       0       6       9       0       0       0       0       0       0       0       0       0 
__________________ 
                            2.1%    0.4%    0.0%    0.0%    0.9%    3.1%B   2.6%    0.0%    4.4%    0.0%    1.1%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          95      10       0       0      10      85      16       0      60       0       0       9       0       0       0       0       0       0       0       0       0 
                            1.3%    0.4%    0.0%    0.0%    0.9%    1.8%    1.7%    0.0%    2.5%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 34 
Q5b_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy/Helpfulness of Customer Service Staff at Passport Control/Customs/U.S. Entry, where available ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       29       0       0       0       0      29       8       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.9%    0.0%    0.6%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          803     456       0     134     322     347      39       0     196       0      60      52       0       0       0       0       0       0       0       0       0 
__________________ 
                           11.0%   17.4%F   0.0%    9.0%   28.4%D   7.5%    4.3%    0.0%    8.2%    0.0%   10.9%    6.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             7278    2627       0    1496    1131    4651     899       0    2382       0     550     819       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.6     8.4     0.0     8.6E    8.2     8.8B    8.9     0.0     8.6     0.0     8.9     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.21    0.96    0.00    0.85    1.04    1.32    1.27    0.00    1.40    0.00    1.34    1.06    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.05    0.06    0.00    0.07    0.10    0.06    0.12    0.00    0.11    0.00    0.14    0.11    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 35 
Q5b_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Appearance of Customer Service Staff at Passport Control/Customs/U.S. Entry, where available ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                  3904     594       0     345     249    3310     719       0    1945       0     353     293       0       0       0       0       0       0       0       0       0 
                           35.6%   19.1%    0.0%   19.7%   18.3%   42.1%B  39.0%L   0.0%   50.8%GKL 0.0%   35.5%L  24.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            7076    2520       0    1410    1110    4556    1126       0    1884       0     640     906       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            6145    2110       0    1228     882    4036     985       0    1643       0     562     845       0       0       0       0       0       0       0       0       0 
_______________ 
                           86.8%   83.7%    0.0%   87.1%   79.4%   88.6%   87.5%    0.0%   87.2%    0.0%   87.9%   93.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    1658     298       0     163     135    1360     313       0     467       0     269     310       0       0       0       0       0       0       0       0       0 
                           23.4%   11.8%    0.0%   11.6%   12.1%   29.8%B  27.8%    0.0%   24.8%    0.0%   42.1%GI 34.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        2582     867       0     566     301    1715     438       0     814       0     162     302       0       0       0       0       0       0       0       0       0 
                           36.5%   34.4%    0.0%   40.1%E  27.1%   37.6%   38.9%K   0.0%   43.2%K   0.0%   25.2%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        1906     945       0     499     446     961     235       0     362       0     132     233       0       0       0       0       0       0       0       0       0 
                           26.9%   37.5%F   0.0%   35.4%   40.2%   21.1%   20.8%    0.0%   19.2%    0.0%   20.6%   25.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           731     391       0     173     218     340     102       0     136       0      60      43       0       0       0       0       0       0       0       0       0 
                           10.3%   15.5%F   0.0%   12.2%   19.6%    7.5%    9.0%    0.0%    7.2%    0.0%    9.3%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            77      10       0      10       0      68      23       0      15       0      12      17       0       0       0       0       0       0       0       0       0 
                            1.1%    0.4%    0.0%    0.7%    0.0%    1.5%    2.1%    0.0%    0.8%    0.0%    1.9%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          122      10       0       0      10     112      16       0      90       0       6       0       0       0       0       0       0       0       0       0       0 
__________________ 
                            1.7%    0.4%    0.0%    0.0%    0.9%    2.5%B   1.4%    0.0%    4.8%L   0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          54      10       0       0      10      44       8       0      30       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.4%    0.0%    0.0%    0.9%    1.0%    0.7%    0.0%    1.6%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          30       0       0       0       0      30       0       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 35 
Q5b_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Appearance of Customer Service Staff at Passport Control/Customs/U.S. Entry, where available ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)       38       0       0       0       0      38       8       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.8%    0.7%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          808     400       0     182     218     408     125       0     151       0      72      60       0       0       0       0       0       0       0       0       0 
__________________ 
                           11.4%   15.9%F   0.0%   12.9%   19.6%    9.0%   11.1%    0.0%    8.0%    0.0%   11.2%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             7076    2520       0    1410    1110    4556    1126       0    1884       0     640     906       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.6     8.4     0.0     8.5     8.3     8.7B    8.7     0.0     8.6     0.0     8.9     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.22    0.93    0.00    0.88    0.98    1.34    1.24    0.00    1.58    0.00    1.15    0.98    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.05    0.06    0.00    0.07    0.09    0.06    0.10    0.00    0.14    0.00    0.11    0.10    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 36 
Q5b_10. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition/Cleanliness of Passport Control, Customs and U.S. Entry Areas ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                  4221     601       0     393     208    3620     712       0    2261       0     311     336       0       0       0       0       0       0       0       0       0 
                           38.4%   19.3%    0.0%   22.4%   15.3%   46.0%B  38.6%L   0.0%   59.1%GKL 0.0%   31.3%   28.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            6760    2514       0    1362    1152    4246    1134       0    1568       0     682     862       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            6057    2360       0    1333    1027    3696     946       0    1357       0     574     819       0       0       0       0       0       0       0       0       0 
_______________ 
                           89.6%   93.9%F   0.0%   97.9%E  89.2%   87.1%   83.4%    0.0%   86.5%    0.0%   84.2%   95.0%GK  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    1794     401       0     173     228    1393     313       0     513       0     257     310       0       0       0       0       0       0       0       0       0 
                           26.5%   15.9%    0.0%   12.7%   19.8%   32.8%B  27.6%    0.0%   32.7%    0.0%   37.7%   36.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        2619    1220       0     690     529    1400     399       0     543       0     174     285       0       0       0       0       0       0       0       0       0 
                           38.7%   48.5%F   0.0%   50.7%   45.9%   33.0%   35.2%    0.0%   34.6%    0.0%   25.4%   33.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        1644     740       0     470     270     904     235       0     301       0     144     224       0       0       0       0       0       0       0       0       0 
                           24.3%   29.4%F   0.0%   34.5%   23.4%   21.3%   20.7%    0.0%   19.2%    0.0%   21.1%   26.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           508     133       0      19     114     375     141       0     151       0      66      17       0       0       0       0       0       0       0       0       0 
                            7.5%    5.3%    0.0%    1.4%    9.9%D   8.8%   12.4%L   0.0%    9.6%L   0.0%    9.6%L   2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           103      10       0      10       0      93      16       0      30       0      30      17       0       0       0       0       0       0       0       0       0 
                            1.5%    0.4%    0.0%    0.7%    0.0%    2.2%    1.4%    0.0%    1.9%    0.0%    4.4%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           92      10       0       0      10      82      31       0      30       0      12       9       0       0       0       0       0       0       0       0       0 
__________________ 
                            1.4%    0.4%    0.0%    0.0%    0.9%    1.9%    2.8%    0.0%    1.9%    0.0%    1.8%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          62      10       0       0      10      51      16       0      15       0      12       9       0       0       0       0       0       0       0       0       0 
                            0.9%    0.4%    0.0%    0.0%    0.9%    1.2%    1.4%    0.0%    1.0%    0.0%    1.8%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 36 
Q5b_10. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition/Cleanliness of Passport Control, Customs and U.S. Entry Areas ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)        8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          610     143       0      29     114     467     156       0     181       0      96      34       0       0       0       0       0       0       0       0       0 
__________________ 
                            9.0%    5.7%    0.0%    2.1%    9.9%D  11.0%B  13.8%L   0.0%   11.5%    0.0%   14.0%L   4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             6760    2514       0    1362    1152    4246    1134       0    1568       0     682     862       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.8     8.7     0.0     8.7     8.7     8.8     8.6     0.0     8.8     0.0     8.8     9.0G    0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.10    0.83    0.00    0.72    0.95    1.24    1.34    0.00    1.24    0.00    1.26    1.02    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.04    0.05    0.00    0.06    0.09    0.06    0.11    0.00    0.12    0.00    0.12    0.10    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 37 
Q5b_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** INTERNATIONAL ARRIVALS EXPERIENCE - OVERALL ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                   139       0       0       0       0     139     109       0       0       0      30       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    1.8%B   5.9%IL  0.0%    0.0%    0.0%    3.0%IL  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           10841    3114       0    1755    1359    7727    1736       0    3829       0     963    1199       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            9798    2953       0    1697    1256    6845    1478       0    3392       0     838    1138       0       0       0       0       0       0       0       0       0 
_______________ 
                           90.4%   94.8%F   0.0%   96.7%   92.4%   88.6%   85.1%    0.0%   88.6%    0.0%   87.0%   95.0%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    2397     336       0     201     135    2060     547       0     844       0     341     328       0       0       0       0       0       0       0       0       0 
                           22.1%   10.8%    0.0%   11.5%    9.9%   26.7%B  31.5%I   0.0%   22.0%    0.0%   35.4%I  27.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        4679    1348       0     777     571    3331     649       0    1839       0     317     526       0       0       0       0       0       0       0       0       0 
                           43.2%   43.3%    0.0%   44.3%   42.0%   43.1%   37.4%    0.0%   48.0%GK  0.0%   32.9%   43.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        2723    1269       0     719     550    1454     281       0     708       0     179     285       0       0       0       0       0       0       0       0       0 
                           25.1%   40.8%F   0.0%   41.0%   40.5%   18.8%   16.2%    0.0%   18.5%    0.0%   18.6%   23.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           715     141       0      58      83     575     164       0     286       0      90      34       0       0       0       0       0       0       0       0       0 
                            6.6%    4.5%    0.0%    3.3%    6.1%    7.4%    9.5%L   0.0%    7.5%    0.0%    9.3%L   2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           158       0       0       0       0     158      63       0      60       0      18      17       0       0       0       0       0       0       0       0       0 
                            1.5%    0.0%    0.0%    0.0%    0.0%    2.0%B   3.6%    0.0%    1.6%    0.0%    1.9%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          169      21       0       0      21     148      31       0      90       0      18       9       0       0       0       0       0       0       0       0       0 
__________________ 
                            1.6%    0.7%    0.0%    0.0%    1.5%    1.9%    1.8%    0.0%    2.4%    0.0%    1.9%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                         121      10       0       0      10     110      23       0      60       0      18       9       0       0       0       0       0       0       0       0       0 
                            1.1%    0.3%    0.0%    0.0%    0.8%    1.4%    1.4%    0.0%    1.6%    0.0%    1.9%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 37 
Q5b_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** INTERNATIONAL ARRIVALS EXPERIENCE - OVERALL ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)        8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          873     141       0      58      83     733     227       0     347       0     108      52       0       0       0       0       0       0       0       0       0 
__________________ 
                            8.1%    4.5%    0.0%    3.3%    6.1%    9.5%B  13.1%L   0.0%    9.1%    0.0%   11.2%L   4.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            10841    3114       0    1755    1359    7727    1736       0    3829       0     963    1199       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.7     8.6     0.0     8.6     8.5     8.8B    8.8     0.0     8.7     0.0     8.9     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.08    0.81    0.00    0.73    0.90    1.16    1.28    0.00    1.17    0.00    1.17    0.93    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.03    0.05    0.00    0.05    0.08    0.04    0.09    0.00    0.07    0.00    0.09    0.08    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 38 
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top Box Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
Signs/Directions in        2337     357       0     201     156    1980     532       0     814       0     341     293       0       0       0       0       0       0       0       0       0 
Passport Control,          23.2%   11.7%    0.0%   11.7%   11.7%   28.2%B  32.5%I   0.0%   23.6%    0.0%   38.3%I  27.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
Area 
 
Time Required at           2036     306       0     192     114    1731     461       0     739       0     263     267       0       0       0       0       0       0       0       0       0 
Passport Control,          21.5%   10.9%    0.0%   13.0%    8.7%   26.0%B  29.6%    0.0%   22.3%    0.0%   32.6%I  27.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
 
Use of Automated U.S.       506      10       0      10       0     496     149       0     271       0      42      34       0       0       0       0       0       0       0       0       0 
Entry Kiosk                24.8%    2.5%    0.0%    5.0%    0.0%   29.9%B  38.8%    0.0%   29.5%    0.0%   21.9%   21.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Courtesy of U.S.           1719     327       0     192     135    1392     399       0     543       0     209     241       0       0       0       0       0       0       0       0       0 
Passport and Customs       25.0%   14.0%    0.0%   13.4%   14.9%   30.7%B  35.2%    0.0%   26.9%    0.0%   34.7%   31.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Officers 
 
Professionalism/           2114     390       0     182     208    1724     414       0     708       0     299     302       0       0       0       0       0       0       0       0       0 
Appearance of U.S.         25.2%   14.0%    0.0%   12.4%   15.7%   30.7%B  32.5%    0.0%   26.6%    0.0%   40.3%I  32.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Passport and Customs 
Officers 
 
Courtesy of U.S. Customs   1862     348       0     182     166    1513     321       0     693       0     275     224       0       0       0       0       0       0       0       0       0 
Baggage Inspectors         24.5%   13.1%    0.0%   12.6%   13.7%   30.7%B  36.9%I   0.0%   25.8%    0.0%   44.7%IL 29.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Professionalism/           1719     289       0     144     145    1430     227       0     663       0     281     259       0       0       0       0       0       0       0       0       0 
Appearance of Customs      24.6%   11.7%    0.0%   10.1%   14.0%   31.7%B  34.5%    0.0%   26.0%    0.0%   49.5%GI 34.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Baggage Inspectors                                                                                         L 
 
Courtesy/Helpfulness of    1686     318       0     173     145    1368     328       0     528       0     227     285       0       0       0       0       0       0       0       0       0 
Customer Service Staff     23.2%   12.1%    0.0%   11.5%   12.8%   29.4%B  36.5%I   0.0%   22.2%    0.0%   41.3%I  34.7%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
at Passport Control/ 
Customs/U.S. Entry, 
where available 
 
Appearance of Customer     1658     298       0     163     135    1360     313       0     467       0     269     310       0       0       0       0       0       0       0       0       0 
Service Staff at           23.4%   11.8%    0.0%   11.6%   12.1%   29.8%B  27.8%    0.0%   24.8%    0.0%   42.1%GI 34.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Passport Control/ 
Customs/U.S. Entry, 
where available 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 38 
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top Box Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Condition/Cleanliness of   1794     401       0     173     228    1393     313       0     513       0     257     310       0       0       0       0       0       0       0       0       0 
Passport Control,          26.5%   15.9%    0.0%   12.7%   19.8%   32.8%B  27.6%    0.0%   32.7%    0.0%   37.7%   36.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
Areas 
 
INTERNATIONAL ARRIVALS     2397     336       0     201     135    2060     547       0     844       0     341     328       0       0       0       0       0       0       0       0       0 
EXPERIENCE - OVERALL       22.1%   10.8%    0.0%   11.5%    9.9%   26.7%B  31.5%I   0.0%   22.0%    0.0%   35.4%I  27.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 39 
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top 3 Box Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
Signs/Directions in        8944    2655       0    1534    1121    6289    1454       0    3105       0     772     957       0       0       0       0       0       0       0       0       0 
Passport Control,          88.8%   87.2%    0.0%   89.4%   84.4%   89.5%   89.0%    0.0%   90.0%    0.0%   86.6%   91.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
Area 
 
Time Required at           7981    2098       0    1247     851    5884    1321       0    3000       0     700     862       0       0       0       0       0       0       0       0       0 
Passport Control,          84.4%   75.1%    0.0%   84.4%E  64.6%   88.3%B  84.9%    0.0%   90.5%    0.0%   86.7%   87.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
 
Use of Automated U.S.      1766     259       0     134     125    1508     344       0     844       0     156     164       0       0       0       0       0       0       0       0       0 
Entry Kiosk                86.7%   68.4%    0.0%   70.0%   66.7%   90.9%B  89.8%    0.0%   91.8%    0.0%   81.3%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Courtesy of U.S.           6059    1972       0    1266     706    4087    1001       0    1839       0     515     733       0       0       0       0       0       0       0       0       0 
Passport and Customs       88.2%   84.6%    0.0%   88.6%E  78.2%   90.1%B  88.3%    0.0%   91.0%    0.0%   85.1%   94.4%K   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Officers 
 
Professionalism/           7419    2308       0    1208    1100    5110    1142       0    2472       0     634     862       0       0       0       0       0       0       0       0       0 
Appearance of U.S.         88.3%   82.9%    0.0%   82.4%   83.5%   91.0%B  89.6%    0.0%   92.7%K   0.0%   85.5%   92.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Passport and Customs 
Officers 
 
Courtesy of U.S. Customs   6726    2203       0    1228     975    4523     798       0    2457       0     544     724       0       0       0       0       0       0       0       0       0 
Baggage Inspectors         88.6%   82.7%    0.0%   84.8%   80.3%   91.8%B  91.9%    0.0%   91.6%    0.0%   88.3%   95.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Professionalism/           6255    2043       0    1275     768    4212     610       0    2397       0     532     673       0       0       0       0       0       0       0       0       0 
Appearance of Customs      89.6%   82.8%    0.0%   89.3%E  74.0%   93.3%B  92.9%    0.0%   94.1%    0.0%   93.7%   90.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Baggage Inspectors 
 
Courtesy/Helpfulness of    6321    2161       0    1362     799    4160     837       0    2080       0     485     759       0       0       0       0       0       0       0       0       0 
Customer Service Staff     86.9%   82.2%    0.0%   91.0%E  70.6%   89.5%B  93.0%    0.0%   87.3%    0.0%   88.0%   92.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
at Passport Control/ 
Customs/U.S. Entry, 
where available 
 
Appearance of Customer     6145    2110       0    1228     882    4036     985       0    1643       0     562     845       0       0       0       0       0       0       0       0       0 
Service Staff at           86.8%   83.7%    0.0%   87.1%   79.4%   88.6%   87.5%    0.0%   87.2%    0.0%   87.9%   93.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Passport Control/ 
Customs/U.S. Entry, 
where available 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 39 
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top 3 Box Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Condition/Cleanliness of   6057    2360       0    1333    1027    3696     946       0    1357       0     574     819       0       0       0       0       0       0       0       0       0 
Passport Control,          89.6%   93.9%F   0.0%   97.9%E  89.2%   87.1%   83.4%    0.0%   86.5%    0.0%   84.2%   95.0%GK  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
Areas 
 
INTERNATIONAL ARRIVALS     9798    2953       0    1697    1256    6845    1478       0    3392       0     838    1138       0       0       0       0       0       0       0       0       0 
EXPERIENCE - OVERALL       90.4%   94.8%F   0.0%   96.7%   92.4%   88.6%   85.1%    0.0%   88.6%    0.0%   87.0%   95.0%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 40 
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom 5 Box Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
Signs/Directions in         211      21       0       0      21     190      47       0     106       0      12      26       0       0       0       0       0       0       0       0       0 
Passport Control,           2.1%    0.7%    0.0%    0.0%    1.6%    2.7%B   2.9%    0.0%    3.1%    0.0%    1.3%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
Area 
 
Time Required at            333     104       0       0     104     229      63       0     106       0      18      43       0       0       0       0       0       0       0       0       0 
Passport Control,           3.5%    3.7%    0.0%    0.0%    7.9%D   3.4%    4.0%    0.0%    3.2%    0.0%    2.2%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
 
Use of Automated U.S.        71      10       0       0      10      60       0       0      60       0       0       0       0       0       0       0       0       0       0       0       0 
Entry Kiosk                 3.5%    2.7%    0.0%    0.0%    5.6%    3.6%    0.0%    0.0%    6.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Courtesy of U.S.             68       0       0       0       0      68      23       0      15       0      12      17       0       0       0       0       0       0       0       0       0 
Passport and Customs        1.0%    0.0%    0.0%    0.0%    0.0%    1.5%    2.1%    0.0%    0.7%    0.0%    2.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Officers 
 
Professionalism/             83      10       0      10       0      74      23       0      15       0      18      17       0       0       0       0       0       0       0       0       0 
Appearance of U.S.          1.0%    0.3%    0.0%    0.7%    0.0%    1.3%    1.8%    0.0%    0.6%    0.0%    2.4%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Passport and Customs 
Officers 
 
Courtesy of U.S. Customs    113      20       0      10      10      93      23       0      45       0      24       0       0       0       0       0       0       0       0       0       0 
Baggage Inspectors          1.5%    0.8%    0.0%    0.7%    0.9%    1.9%    2.7%    0.0%    1.7%    0.0%    3.9%L   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Professionalism/             79      20       0      10      10      59      23       0      15       0      12       9       0       0       0       0       0       0       0       0       0 
Appearance of Customs       1.1%    0.8%    0.0%    0.7%    1.0%    1.3%    3.6%I   0.0%    0.6%    0.0%    2.1%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Baggage Inspectors 
 
Courtesy/Helpfulness of     154      10       0       0      10     144      23       0     106       0       6       9       0       0       0       0       0       0       0       0       0 
Customer Service Staff      2.1%    0.4%    0.0%    0.0%    0.9%    3.1%B   2.6%    0.0%    4.4%    0.0%    1.1%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
at Passport Control/ 
Customs/U.S. Entry, 
where available 
 
Appearance of Customer      122      10       0       0      10     112      16       0      90       0       6       0       0       0       0       0       0       0       0       0       0 
Service Staff at            1.7%    0.4%    0.0%    0.0%    0.9%    2.5%B   1.4%    0.0%    4.8%L   0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Passport Control/ 
Customs/U.S. Entry, 
where available 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom 5 Box Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Condition/Cleanliness of     92      10       0       0      10      82      31       0      30       0      12       9       0       0       0       0       0       0       0       0       0 
Passport Control,           1.4%    0.4%    0.0%    0.0%    0.9%    1.9%    2.8%    0.0%    1.9%    0.0%    1.8%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
Areas 
 
INTERNATIONAL ARRIVALS      169      21       0       0      21     148      31       0      90       0      18       9       0       0       0       0       0       0       0       0       0 
EXPERIENCE - OVERALL        1.6%    0.7%    0.0%    0.0%    1.5%    1.9%    1.8%    0.0%    2.4%    0.0%    1.9%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 41 
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom Box Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
Signs/Directions in          24       0       0       0       0      24      16       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
Passport Control,           0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    1.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
Area 
 
Time Required at             62       0       0       0       0      62      23       0      30       0       0       9       0       0       0       0       0       0       0       0       0 
Passport Control,           0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    1.5%    0.0%    0.9%    0.0%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
 
Use of Automated U.S.        15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
Entry Kiosk                 0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Courtesy of U.S.             23       0       0       0       0      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
Passport and Customs        0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.7%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Officers 
 
Professionalism/             23       0       0       0       0      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
Appearance of U.S.          0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.6%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Passport and Customs 
Officers 
 
Courtesy of U.S. Customs     23       0       0       0       0      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
Baggage Inspectors          0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.9%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Professionalism/             17      10       0      10       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Appearance of Customs       0.2%    0.4%    0.0%    0.7%    0.0%    0.2%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Baggage Inspectors 
 
Courtesy/Helpfulness of      29       0       0       0       0      29       8       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
Customer Service Staff      0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.9%    0.0%    0.6%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
at Passport Control/ 
Customs/U.S. Entry, 
where available 
 
Appearance of Customer       38       0       0       0       0      38       8       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
Service Staff at            0.5%    0.0%    0.0%    0.0%    0.0%    0.8%    0.7%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Passport Control/ 
Customs/U.S. Entry, 
where available 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom Box Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Condition/Cleanliness of      8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Passport Control,           0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customs and U.S. Entry 
Areas 
 
INTERNATIONAL ARRIVALS        8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
EXPERIENCE - OVERALL        0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 42 
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Mean Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
Signs/Directions in         8.7     8.5     0.0     8.5     8.4     8.8B    8.8     0.0     8.8     0.0     8.9     8.7     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Passport Control, 
Customs and U.S. Entry 
Area 
 
Time Required at            8.5     8.1     0.0     8.5E    7.7     8.7B    8.6     0.0     8.7     0.0     8.7     8.7     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Passport Control, 
Customs and U.S. Entry 
 
Use of Automated U.S.       8.7     8.0     0.0     8.2     7.9     8.8B    9.0     0.0     8.8     0.0     8.7     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Entry Kiosk 
 
Courtesy of U.S.            8.7     8.5     0.0     8.5     8.4     8.9B    8.9     0.0     8.9     0.0     8.8     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Passport and Customs 
Officers 
 
Professionalism/            8.7     8.4     0.0     8.4     8.5     8.9B    8.9     0.0     8.9     0.0     8.8     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Appearance of U.S. 
Passport and Customs 
Officers 
 
Courtesy of U.S. Customs    8.7     8.4     0.0     8.5     8.4     8.9B    9.0     0.0     8.9     0.0     8.9     9.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Baggage Inspectors 
 
Professionalism/            8.8     8.4     0.0     8.5E    8.2     9.0B    9.0     0.0     9.0     0.0     9.2     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Appearance of Customs 
Baggage Inspectors 
 
Courtesy/Helpfulness of     8.6     8.4     0.0     8.6E    8.2     8.8B    8.9     0.0     8.6     0.0     8.9     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Customer Service Staff 
at Passport Control/ 
Customs/U.S. Entry, 
where available 
 
Appearance of Customer      8.6     8.4     0.0     8.5     8.3     8.7B    8.7     0.0     8.6     0.0     8.9     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Service Staff at 
Passport Control/ 
Customs/U.S. Entry, 
where available 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 42 
Q5b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Mean Summary ** 
 
Base: International Arrivals who went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Condition/Cleanliness of    8.8     8.7     0.0     8.7     8.7     8.8     8.6     0.0     8.8     0.0     8.8     9.0G    0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Passport Control, 
Customs and U.S. Entry 
Areas 
 
INTERNATIONAL ARRIVALS      8.7     8.6     0.0     8.6     8.5     8.8B    8.8     0.0     8.7     0.0     8.9     8.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
EXPERIENCE - OVERALL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 43 
Q5c_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Signs/Directions Inside the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  3013     340      58     114     168    1709     188     355     925      34      36     170     952      66     360     372      93     279     154     433      12 
                            8.3%    3.1%    2.0%    4.8%    3.0%   10.3%B   9.8%JK 27.2%GI 15.9%GJK 1.1%    2.4%    5.9%J  11.0%B  20.5%OS  8.3%   15.3%O  13.8%   17.6%OS  9.8%   13.8%OS 12.0%B 
                                                                                   JKL     L 
 
Total answering           33305   10651    2864    2283    5503   14836    1736     952    4891    3060    1466    2732    7730     258    3993    2069     579    1303    1410    2713      88 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           28373    9917    2704    2182    5031   12550    1361     758    3893    2864    1225    2450    5819     217    3026    1397     362     869    1179    2048      87 
_______________ 
                           85.2%   93.1%FM 94.4%   95.6%   91.4%   84.6%M  78.4%   79.6%   79.6%   93.6%GH 83.6%   89.7%GH 75.3%   84.2%PQ 75.8%PQ 67.5%   62.5%   66.7%   83.6%OP 75.5%PQ 98.9%BFM 
                                                                                                   IK              IK              R                                       QRT     R 
 
  10 - Outstanding (10)    7867    1488     587     204     697    4864     454     201    1412    1593     463     742    1454      82     757     300      62     207     316     523      60 
                           23.6%   14.0%   20.5%DE  9.0%   12.7%   32.8%BM 26.1%   21.1%   28.9%   52.1%GH 31.6%H  27.2%   18.8%B  31.7%OP 18.9%   14.5%   10.7%   15.9%   22.4%P  19.3%P  68.2%BFM 
                                                                                                   IKL                             QRT 
 
  9                       12270    5002    1469    1193    2341    5071     618     255    1652    1036     459    1053    2171      74    1290     466     124     290     342     631      25 
                           36.8%   47.0%FM 51.3%E  52.2%E  42.5%   34.2%M  35.6%   26.8%   33.8%   33.8%   31.3%   38.5%H  28.1%   28.7%   32.3%PR 22.5%   21.4%   22.2%   24.2%   23.3%   28.4% 
                                   U                                                                                                       T 
 
  8                        8237    3427     648     785    1993    2615     289     302     829     236     303     656    2193      61     980     631     176     372     521     894       2 
                           24.7%   32.2%FU 22.6%   34.4%C  36.2%C  17.6%U  16.7%J  31.7%GI 17.0%J   7.7%   20.7%J  24.0%GI 28.4%FU 23.8%   24.5%   30.5%   30.4%   28.6%   37.0%NO 32.9%O   2.3% 
                                                                                   JK                              J 
 
7                          2988     610     134      88     387    1292     180      80     617      85     183     146    1087      28     570     352     114     228     137     364       0 
                            9.0%    5.7%U   4.7%    3.9%    7.0%    8.7%BU 10.4%JL  8.5%J  12.6%JL  2.8%   12.5%JL  5.4%   14.1%BF 10.9%   14.3%   17.0%S  19.6%   17.5%    9.7%   13.4%S   0.0% 
                                                                                                                           U 
 
6                           832      24       0       3      21     422      78      34     197      21      24      67     386       8     174     145      52      83      60     143       1 
                            2.5%    0.2%    0.0%    0.1%    0.4%    2.8%B   4.5%J   3.5%J   4.0%J   0.7%    1.6%    2.5%    5.0%BF  3.0%    4.3%    7.0%    8.9%    6.3%    4.2%    5.3%    1.1% 
 
(Net) Bottom 5 Box         1111     100      26      10      64     573     117      80     184      90      33      69     438       5     223     176      52     124      34     158       0 
__________________ 
                            3.3%    0.9%    0.9%    0.4%    1.2%    3.9%B   6.8%JKL 8.5%IJK 3.8%    2.9%    2.3%    2.5%    5.7%BU  2.0%    5.6%    8.5%NS  8.9%S   9.5%NST 2.4%    5.8%S   0.0% 
                                                                                    L 
 
  5                         542      30       0      10      21     306      70      27      85      57      18      48     206       3     124      62      21      41      17      58       0 
                            1.6%    0.3%    0.0%    0.4%    0.4%    2.1%B   4.1%    2.8%    1.7%    1.9%    1.2%    1.8%    2.7%B   1.0%    3.1%    3.0%    3.6%    3.2%    1.2%    2.2%    0.0% 
 
  4                         307      24      13       0      10     105      23      13      30      32       6       0     178       0      87      83      21      62       9      71       0 
                            0.9%    0.2%    0.5%    0.0%    0.2%    0.7%    1.4%L   1.4%L   0.6%    1.0%    0.4%    0.0%    2.3%BF  0.0%    2.2%    4.0%S   3.6%    4.8%S   0.6%    2.6%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                           PAGE 
89 
                                                                                                     Table 43 
Q5c_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Signs/Directions Inside the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         103      46      13       0      33      38       8       0      30       0       0       0      19       0       0      10      10       0       9       9       0 
                            0.3%    0.4%    0.5%    0.0%    0.6%    0.3%    0.5%    0.0%    0.6%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    1.8%O   0.0%    0.6%    0.3%    0.0% 
 
  2                         100       0       0       0       0      75       8      20      38       0       0       9      25       3      12      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%B   0.5%    2.1%JK  0.8%    0.0%    0.0%    0.3%    0.3%    1.0%S   0.3%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
  1 - Unacceptable (1)       60       0       0       0       0      49       8      20       0       0       9      12      10       0       0      10       0      10       0      10       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.5%    2.1%IJ  0.0%    0.0%    0.6%    0.4%    0.1%    0.0%    0.0%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
(Net) Indifference         3820     633     134      91     408    1713     258     114     814     106     207     213    1473      36     744     497     166     310     197     507       1 
__________________ 
                           11.5%    5.9%    4.7%    4.0%    7.4%   11.5%BU 14.9%JL 12.0%J  16.6%JL  3.5%   14.1%JL  7.8%J  19.1%BF 13.9%   18.6%   24.0%NS 28.6%NS 23.8%S  13.9%   18.7%S   1.1% 
                                                                                                                           U                       T 
 
TOTAL MENTIONS            33305   10651    2864    2283    5503   14836    1736     952    4891    3060    1466    2732    7730     258    3993    2069     579    1303    1410    2713      88 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.6     8.6M    8.8DE   8.6     8.6     8.7M    8.4     8.1     8.6H    9.2GHIK 8.7H    8.7GH   8.2     8.7OPQR 8.3PQR  7.9     7.7     7.8     8.4PQRT 8.1PR   9.6BFM 
                                                                                                    L                               T 
Std Dev                    1.32    0.92    0.93    0.74    0.96    1.44    1.61    1.90    1.47    1.13    1.33    1.26    1.48    1.34    1.44    1.64    1.57    1.73    1.26    1.53    0.65 
Std Err                    0.02    0.03    0.06    0.04    0.05    0.04    0.11    0.16    0.09    0.06    0.09    0.08    0.05    0.13    0.08    0.12    0.21    0.15    0.10    0.09    0.07 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5c_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Restroom Condition/Cleanliness ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 11631    3288     537     826    1925    6008     547     510    3202     589     368     792    2271     194     893     621     197     403     564     967      63 
                           32.0%   29.9%   18.4%   34.5%C  33.9%C  36.3%BM 28.5%J  39.0%GJ 55.1%GH 19.0%   24.5%   27.3%J  26.2%   59.8%OP 20.5%   25.4%   29.2%   25.5%   36.1%OP 30.7%OP 63.0%BFM 
                                                                                   KL      JKL                                     QRST                                    RT 
 
Total answering           24687    7703    2385    1571    3746   10537    1376     798    2614    2504    1133    2111    6411     130    3460    1821     476    1179    1000    2179      37 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18377    6242    2148    1420    2674    8321     985     570    1890    2213     957    1706    3779      87    2108     900     279     528     684    1211      36 
_______________ 
                           74.4%   81.0%M  90.1%E  90.4%E  71.4%   79.0%M  71.6%   71.4%   72.3%   88.4%GH 84.4%GH 80.8%G  58.9%   66.7%PR 60.9%PR 49.4%   58.7%   44.7%   68.4%PR 55.6%R  97.3%BFM 
                                                                                                   IL      I                                                               T 
 
  10 - Outstanding (10)    4836    1238     547     188     503    2691     297     127     737     997     190     342     877      31     422     279      52     197     145     342      30 
                           19.6%   16.1%   23.0%DE 12.0%   13.4%   25.5%BM 21.6%   16.0%   28.2%HK 39.8%GH 16.7%   16.2%   13.7%   23.5%O  12.2%   15.3%   10.9%   16.7%   14.5%   15.7%   81.1%BFM 
                                                                                           L       IKL 
 
  9                        7836    2948    1124     637    1188    3588     438     221     670    1003     436     820    1293      20     794     248      52     176     231     407       6 
                           31.7%   38.3%MU 47.1%E  40.5%   31.7%   34.1%MU 31.8%   27.7%   25.6%   40.0%HI 38.4%I  38.9%HI 20.2%   15.7%   22.9%P  13.6%   10.9%   14.9%   23.1%P  18.7%P  16.2% 
 
  8                        5706    2055     477     595     983    2042     250     221     483     213     331     544    1609      36     893     372     176     155     308     463       0 
                           23.1%   26.7%FU 20.0%   37.9%CE 26.2%   19.4%U  18.2%J  27.7%J  18.5%J   8.5%   29.2%GI 25.8%J  25.1%FU 27.5%R  25.8%R  20.5%R  37.0%PR 13.2%   30.8%PR 21.2%R   0.0% 
                                                                                                           J                                               T               T 
 
7                          3340     856     192     140     524    1223     188      94     458     183     108     193    1260      15     633     424      72     279     188     467       1 
                           13.5%   11.1%    8.1%    8.9%   14.0%   11.6%   13.6%J  11.8%   17.5%JL  7.3%    9.5%    9.1%   19.7%BF 11.8%   18.3%   23.3%   15.2%   23.7%   18.8%   21.4%    2.7% 
                                                                                                                           U 
 
6                          1099     131      19       3     110     445      78      60     114      76      42      74     523       8     273     166      31     134      77     211       0 
                            4.5%    1.7%    0.8%    0.2%    2.9%    4.2%B   5.7%    7.6%J   4.4%    3.1%    3.7%    3.5%    8.2%BF  5.9%    7.9%    9.1%    6.5%   11.4%    7.7%    9.7%    0.0% 
 
(Net) Bottom 5 Box         1871     474      26       8     439     548     125      74     152      32      27     138     849      20     446     331      93     238      51     289       0 
__________________ 
                            7.6%    6.1%    1.1%    0.5%   11.7%CD  5.2%    9.1%JK  9.2%JK  5.8%J   1.3%    2.4%    6.5%J  13.2%BF 15.7%S  12.9%S  18.2%ST 19.6%S  20.2%ST  5.1%   13.3%S   0.0% 
                                                                                                                           U 
 
  5                         861     193       0       8     184     271      86      34      69       0      12      71     398      10     198     155      62      93      34     127       0 
                            3.5%    2.5%    0.0%    0.5%    4.9%CD  2.6%    6.3%JK  4.2%J   2.6%J   0.0%    1.1%    3.3%J   6.2%BF  7.8%    5.7%    8.5%   13.0%S   7.9%    3.4%    5.8%    0.0% 
 
  4                         447     156      13       0     143      98      16       7      30      11       6      29     193       0     112      72      10      62       9      71       0 
                            1.8%    2.0%    0.6%    0.0%    3.8%CD  0.9%    1.1%    0.8%    1.2%    0.4%    0.5%    1.4%    3.0%F   0.0%    3.2%    4.0%    2.2%    5.3%    0.9%    3.2%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 44 
Q5c_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Restroom Condition/Cleanliness ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         278      92      13       0      79      57       0       7       0      21       0      29     129       3      74      52       0      52       0      52       0 
                            1.1%    1.2%    0.6%    0.0%    2.1%    0.5%    0.0%    0.8%    0.0%    0.9%    0.0%    1.4%    2.0%F   2.0%S   2.2%    2.8%    0.0%    4.4%S   0.0%    2.4%    0.0% 
 
  2                         143       0       0       0       0      59      16      20      15       0       0       9      84       5      37      41      21      21       0      21       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.6%    1.1%    2.5%JK  0.6%    0.0%    0.0%    0.4%    1.3%B   3.9%S   1.1%    2.3%    4.3%S   1.8%    0.0%    0.9%    0.0% 
 
  1 - Unacceptable (1)      142      33       0       0      33      62       8       7      38       0       9       0      46       3      25      10       0      10       9      19       0 
                            0.6%    0.4%    0.0%    0.0%    0.9%    0.6%    0.6%    0.8%    1.5%    0.0%    0.8%    0.0%    0.7%    2.0%    0.7%    0.6%    0.0%    0.9%    0.9%    0.9%    0.0% 
 
(Net) Indifference         4439     987     211     143     633    1668     266     154     572     260     150     267    1783      23     905     590     103     414     265     679       1 
__________________ 
                           18.0%   12.8%    8.8%    9.1%   16.9%CD 15.8%U  19.3%J  19.3%J  21.9%JL 10.4%   13.2%   12.6%   27.8%BF 17.6%   26.2%   32.4%N  21.7%   35.1%N  26.5%   31.1%    2.7% 
                                                                                                                           U 
 
TOTAL MENTIONS            24687    7703    2385    1571    3746   10537    1376     798    2614    2504    1133    2111    6411     130    3460    1821     476    1179    1000    2179      37 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.2     8.3M    8.8DE   8.5E    7.9     8.4M    8.2     7.9     8.3     9.0GHIK 8.4H    8.3H    7.6     7.7     7.6R    7.3     7.3     7.2     8.0PQRT 7.6R    9.8BFM 
                                                                                                    L 
Std Dev                    1.66    1.47    1.05    0.86    1.77    1.57    1.72    1.84    1.73    1.21    1.30    1.48    1.86    2.23    1.84    2.02    1.89    2.13    1.47    1.90    0.60 
Std Err                    0.03    0.06    0.07    0.05    0.12    0.05    0.13    0.17    0.14    0.07    0.10    0.10    0.07    0.31    0.11    0.15    0.28    0.20    0.14    0.13    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                           PAGE 
92 
                                                                                                     Table 45 
Q5c_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Restroom Condition/Cleanliness ** 
 
Base: Those Who Visited a Restroom 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1526     408     119     133     156     637      65      60     149     179      81     103     448      48     167     142      37      92      91     183      33 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  15801    4647    1062*    902    2682    6681     508*    402*   2469    1734     530*   1038    4440     122*   2071    1469     383*    952*    778*   1729      33* 
                            100%    100%    100%*   100%    100%    100%    100%*   100%*   100%    100%    100%*   100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1240     299      89     107     138     550      65      60     144     169      78     100     412      48     167     142      37      92      91     181      33 
 
No answer                  3104     476      63     138     275    2156     242     141    1243     143     120     267     450      33      87     176      41     134     154     288      22 
                           19.6%   10.2%    6.0%   15.2%C  10.3%   32.3%BM 47.7%JK 35.0%J  50.4%HJK 8.2%   22.7%J  25.7%J  10.1%   27.1%OPQ 4.2%   12.0%O  10.8%   14.1%O  19.8%O  16.7%O  66.7%BFM 
                                                                           L               L                                       R 
 
Total answering           12696    4171     999     765    2407    4524     266     262    1225    1591     410     770    3990      89    1984    1293     341     817     624    1441      11 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            9131    3045     854     649    1542    3841     235     194     951    1437     371     652    2234      59    1153     621     186     352     402     753      11 
_______________ 
                           71.9%   73.0%M  85.5%E  84.9%E  64.1%   84.9%BM 88.2%   74.4%   77.6%   90.4%HI 90.5%H  84.6%   56.0%   65.7%R  58.1%R  48.0%   54.5%   43.0%   64.4%PR 52.3%R 100.0% 
                                                                                                                                                                           T 
 
  10 - Outstanding (10)    2389     547     232      36     279    1342      78      80     318     618      96     151     490      15     174     207      41     145      94     239      10 
                           18.8%   13.1%   23.2%DE  4.7%   11.6%   29.7%BM 29.4%   30.8%   25.9%   38.8%KL 23.5%   19.6%   12.3%   17.1%    8.8%   16.0%   12.1%   17.7%O  15.1%   16.6%O  90.9% 
 
  9                        3644    1143     348     238     557    1760     109      47     395     701     145     363     740      15     459     155      21     114     111     225       1 
                           28.7%   27.4%M  34.8%   31.2%   23.1%   38.9%BM 41.2%H  17.9%   32.2%   44.0%H  35.4%   47.1%H  18.6%   17.1%   23.1%PQ 12.0%    6.1%   13.9%   17.8%   15.6%    9.1% 
 
  8                        3098    1355     274     375     706     739      47      67     239     119     129     138    1004      28     521     259     124      93     197     290       0 
                           24.4%   32.5%FM 27.5%   49.0%CE 29.3%   16.3%   17.6%   25.6%J  19.5%J   7.5%   31.6%J  17.9%J  25.2%F  31.4%R  26.3%R  20.0%R  36.4%PR 11.4%   31.5%RT 20.1%R   0.0% 
                                                                                                                                                           T 
 
7                          1857     630     127     110     393     406      16      34     221      85      18      33     822       8     384     310      41     217     120     337       0 
                           14.6%   15.1%F  12.7%   14.4%   16.3%    9.0%    5.9%   12.8%   18.0%JKL 5.4%    4.4%    4.2%   20.6%F   8.6%   19.4%   24.0%   12.1%   26.6%N  19.2%   23.4%    0.0% 
 
6                           595     121      19       3      99     136       8       7      30      47      12      33     338       8     136     134      31     103      60     163       0 
                            4.7%    2.9%    1.9%    0.4%    4.1%    3.0%    2.9%    2.6%    2.5%    2.9%    2.9%    4.2%    8.5%BF  8.6%    6.9%   10.4%    9.1%   12.7%    9.6%   11.3%    0.0% 
 
(Net) Bottom 5 Box         1113     376       0       3     373     142       8      27      23      21       9      53     596      15     310     228      83     145      43     188       0 
__________________ 
                            8.8%    9.0%F   0.0%    0.4%   15.5%CD  3.1%    2.9%   10.3%IJ  1.9%    1.3%    2.3%    6.9%J  14.9%BF 17.1%   15.6%   17.6%S  24.2%S  17.7%S   6.8%   13.0%S   0.0% 
 
  5                         490     166       0       3     164      39       0       7       0       0       0      33     284      10     136     103      52      52      34      86       0 
                            3.9%    4.0%F   0.0%    0.4%    6.8%CD  0.9%    0.0%    2.6%J   0.0%    0.0%    0.0%    4.2%IJ  7.1%F  11.4%    6.9%    8.0%   15.2%    6.3%    5.5%    6.0%    0.0% 
 
  4                         272     120       0       0     120      26       0       7       0      11       0       9     126       0      74      52      10      41       0      41       0 
                            2.1%    2.9%F   0.0%    0.0%    5.0%    0.6%    0.0%    2.6%    0.0%    0.7%    0.0%    1.1%    3.2%F   0.0%    3.8%    4.0%    3.0%    5.1%    0.0%    2.9%    0.0% 
 
  3                         178      56       0       0      56      29       0       7       0      11       0      12      93       0      62      31       0      31       0      31       0 
                            1.4%    1.3%    0.0%    0.0%    2.3%    0.6%    0.0%    2.6%    0.0%    0.7%    0.0%    1.6%    2.3%    0.0%    3.1%    2.4%    0.0%    3.8%    0.0%    2.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5c_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Restroom Condition/Cleanliness ** 
 
Base: Those Who Visited a Restroom 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  15801    4647    1062*    902    2682    6681     508*    402*   2469    1734     530*   1038    4440     122*   2071    1469     383*    952*    778*   1729      33* 
                            100%    100%    100%*   100%    100%    100%    100%*   100%*   100%    100%    100%*   100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  2                          65       0       0       0       0       7       0       7       0       0       0       0      58       3      25      31      21      10       0      10       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    2.6%J   0.0%    0.0%    0.0%    0.0%    1.5%BF  2.9%S   1.3%    2.4%    6.1%ST  1.3%    0.0%    0.7%    0.0% 
 
  1 - Unacceptable (1)      107      33       0       0      33      40       8       0      23       0       9       0      34       3      12      10       0      10       9      19       0 
                            0.8%    0.8%    0.0%    0.0%    1.4%    0.9%    2.9%J   0.0%    1.9%    0.0%    2.3%J   0.0%    0.8%    2.9%    0.6%    0.8%    0.0%    1.3%    1.4%    1.3%    0.0% 
 
(Net) Indifference         2453     750     145     113     492     542      23      40     251     132      30      65    1160      15     521     445      72     321     179     500       0 
__________________ 
                           19.3%   18.0%F  14.5%   14.7%   20.5%   12.0%    8.8%   15.4%   20.5%J   8.3%    7.3%    8.5%   29.1%BF 17.1%   26.3%   34.4%   21.2%   39.2%NO 28.8%   34.7%N   0.0% 
 
TOTAL MENTIONS            12696    4171     999     765    2407    4524     266     262    1225    1591     410     770    3990      89    1984    1293     341     817     624    1441      11 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.1     8.0M    8.6DE   8.2E    7.6     8.7BM   8.7     8.2     8.5     9.0HIKL 8.6     8.5     7.5     7.5     7.4     7.3     7.1     7.2     7.8PQT  7.5     9.9 
Std Dev                    1.74    1.62    1.03    0.80    1.88    1.47    1.66    1.96    1.53    1.16    1.50    1.48    1.90    2.14    1.87    2.03    2.05    2.11    1.58    1.92    0.30 
Std Err                    0.05    0.08    0.10    0.07    0.16    0.07    0.28    0.31    0.18    0.09    0.19    0.17    0.10    0.36    0.15    0.18    0.36    0.24    0.18    0.16    0.09 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5c_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition/Cleanliness of Terminal Building ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  4546    1260     306     541     414    2130     211     396    1039     138     111     234    1146      69     434     455     124     321     188     509      10 
                           12.5%   11.5%   10.5%   22.5%CE  7.3%   12.9%   11.0%J  30.3%GI 17.9%GJK 4.5%    7.4%    8.1%   13.2%   21.3%OS 10.0%   18.6%O  18.5%O  20.3%OS 12.0%   16.2%OS 10.0% 
                                                                                   JKL     L 
 
Total answering           31772    9730    2616    1857    5257   14415    1712     912    4777    2956    1390    2668    7536     255    3919    1986     548    1262    1376    2638      90 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           25921    8340    2377    1677    4286   12392    1298     671    4048    2849    1195    2331    5099     209    2555    1241     341     776    1094    1870      90 
_______________ 
                           81.6%   85.7%M  90.8%E  90.3%E  81.5%   86.0%M  75.8%   73.5%   84.7%GH 96.4%GH 86.0%GH 87.4%GH 67.7%   82.0%OP 65.2%   62.5%   62.3%   61.5%   79.5%OP 70.9%P 100.0%BFM 
                                                                                                   IKL                             QRT                                     QRT     R 
 
  10 - Outstanding (10)    7017    1437     576     228     633    4394     422     141    1162    1389     487     793    1117      82     496     300      62     217     239     456      68 
                           22.1%   14.8%   22.0%DE 12.3%   12.0%   30.5%BM 24.7%H  15.4%   24.3%H  47.0%GH 35.0%GH 29.7%H  14.8%   32.0%OP 12.7%   15.1%   11.3%   17.2%   17.4%   17.3%   75.6%BFM 
                                                                                                   IKL     I                       QRST 
 
  9                       11034    4079    1337     959    1784    5175     594     255    1935    1035     459     896    1761      64     943     362     114     197     393     590      19 
                           34.7%   41.9%FM 51.1%E  51.6%E  33.9%   35.9%MU 34.7%   27.9%   40.5%H  35.0%   33.0%   33.6%   23.4%   25.0%   24.1%   18.2%   20.8%   15.6%   28.6%PR 22.4%R  21.1% 
                                   U                                                                                                                                       T 
 
  8                        7870    2823     464     490    1869    2823     281     275     950     426     250     642    2221      64    1116     579     166     362     461     823       3 
                           24.8%   29.0%FU 17.7%   26.4%C  35.6%CD 19.6%U  16.4%   30.1%GI 19.9%   14.4%   18.0%   24.0%GJ 29.5%FU 25.0%   28.5%   29.2%   30.2%   28.7%   33.5%   31.2%    3.3% 
                                                                                   JK 
 
7                          3660    1187     200     178     809    1200     219      87     480      66     132     217    1273      33     657     403      93     269     179     448       0 
                           11.5%   12.2%FU  7.6%    9.6%   15.4%C   8.3%U  12.8%J   9.6%J  10.0%J   2.2%    9.5%J   8.1%J  16.9%BF 13.0%   16.8%   20.3%   17.0%   21.3%   13.0%   17.0%S   0.0% 
                                                                                                                           U 
 
6                           965     111       0       3     108     332      86      47     106      15      12      67     522       8     298     166      62     103      51     155       0 
                            3.0%    1.1%    0.0%    0.2%    2.0%    2.3%    5.0%JK  5.1%JK  2.2%    0.5%    0.9%    2.5%    6.9%BFU 3.0%    7.6%    8.3%   11.3%S   8.2%    3.7%    5.9%    0.0% 
 
(Net) Bottom 5 Box         1225      93      39       0      54     491     109     107     144      25      51      53     641       5     409     176      52     114      51     165       0 
__________________ 
                            3.9%    1.0%    1.5%    0.0%    1.0%    3.4%B   6.4%JL 11.8%IJK 3.0%    0.9%    3.7%J   2.0%    8.5%BFU 2.0%   10.4%NS  8.9%N   9.4%    9.0%    3.7%    6.3%S   0.0% 
                                                                                   L 
 
  5                         616      21       0       0      21     292      63      27     114      15      33      41     303       0     186      83      21      52      34      86       0 
                            1.9%    0.2%    0.0%    0.0%    0.4%    2.0%B   3.7%J   2.9%J   2.4%    0.5%    2.4%J   1.5%    4.0%BF  0.0%    4.7%N   4.2%    3.8%    4.1%    2.5%    3.3%    0.0% 
 
  4                         377      24      13       0      10     119      23      40      15      11      18      12     234       0     174      52      10      41       9      50       0 
                            1.2%    0.2%    0.5%    0.0%    0.2%    0.8%    1.4%    4.4%IJL 0.3%    0.4%    1.3%    0.5%    3.1%BF  0.0%    4.4%S   2.6%    1.9%    3.3%    0.6%    1.9%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 46 
Q5c_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition/Cleanliness of Terminal Building ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         104      36      13       0      23       8       8       0       0       0       0       0      60       3      37      21      10      10       0      10       0 
                            0.3%    0.4%    0.5%    0.0%    0.4%    0.1%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%F   1.0%S   0.9%    1.0%    1.9%    0.8%    0.0%    0.4%    0.0% 
 
  2                          62       0       0       0       0      28       8      20       0       0       0       0      34       3      12      10      10       0       9       9       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.5%    2.2%IJK 0.0%    0.0%    0.0%    0.0%    0.4%    1.0%    0.3%    0.5%    1.9%    0.0%    0.6%    0.3%    0.0% 
                                                                                    L 
 
  1 - Unacceptable (1)       66      13      13       0       0      43       8      20      15       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.2%    0.1%    0.5%    0.0%    0.0%    0.3%    0.5%    2.2%IJK 0.3%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
                                                                                    L 
 
(Net) Indifference         4626    1297     200     180     917    1533     305     134     585      81     144     284    1795      41     955     569     155     372     231     603       0 
__________________ 
                           14.6%   13.3%U   7.6%    9.7%   17.4%CD 10.6%U  17.8%JK 14.7%J  12.3%J   2.7%   10.3%J  10.6%J  23.8%BF 16.0%   24.4%   28.6%NS 28.3%   29.5%NS 16.8%   22.9%S   0.0% 
                                                                           L                                               U                       T               T 
 
TOTAL MENTIONS            31772    9730    2616    1857    5257   14415    1712     912    4777    2956    1390    2668    7536     255    3919    1986     548    1262    1376    2638      90 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.5M    8.8E    8.7E    8.3     8.7BM   8.4H    7.8     8.6GH   9.2GHIK 8.8GH   8.7GH   7.9     8.6OPQR 7.8     7.8     7.6     7.8     8.3OPQR 8.0PR   9.7BFM 
                                                                                                    L                               T                                       T 
Std Dev                    1.37    1.06    1.14    0.82    1.06    1.34    1.61    2.01    1.26    0.93    1.28    1.17    1.60    1.43    1.63    1.66    1.72    1.68    1.31    1.52    0.52 
Std Err                    0.02    0.04    0.07    0.05    0.06    0.04    0.11    0.17    0.07    0.05    0.09    0.07    0.06    0.14    0.09    0.12    0.24    0.15    0.10    0.09    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5c_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Lighting of Corridors/Walkways ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  5873    1815     377     499     939    2777     242     409    1371     266     154     335    1269      77     546     424     124     300     222     522      12 
                           16.2%   16.5%   12.9%   20.8%C  16.6%   16.8%   12.6%   31.3%GI 23.6%GJK 8.6%   10.2%   11.6%   14.6%   23.6%OS 12.5%   17.4%   18.5%   19.0%   14.2%   16.6%   12.0% 
                                                                                   JKL     L 
 
Total answering           30444    9175    2545    1898    4731   13767    1681     899    4445    2828    1348    2567    7414     247    3807    2017     548    1283    1341    2624      88 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           24042    7065    2192    1586    3286   12124    1337     724    3883    2756    1189    2235    4766     207    2443    1066     300     641    1051    1692      87 
_______________ 
                           79.0%   77.0%M  86.1%E  83.6%E  69.5%   88.1%BM 79.5%   80.6%   87.4%G  97.4%GH 88.2%G  87.1%G  64.3%   83.5%OP 64.2%PR 52.8%   54.7%   50.0%   78.3%OP 64.5%PR 98.9%BFM 
                                                                                                   IKL                             QRT                                     QRT 
 
  10 - Outstanding (10)    7053    1289     471     164     654    4446     414     194    1254    1393     493     697    1256      82     657     269      62     186     248     434      63 
                           23.2%   14.0%   18.5%D   8.6%   13.8%   32.3%BM 24.7%   21.6%   28.2%   49.3%GH 36.6%GH 27.2%   16.9%   33.0%OP 17.3%   13.3%   11.3%   14.5%   18.5%   16.5%   71.6%BFM 
                                                                                                   IKL     L                       QRST 
 
  9                        9932    3237    1219     843    1175    5120     594     262    1779    1052     405    1029    1553      66     769     393      93     269     325     594      22 
                           32.6%   35.3%M  47.9%E  44.4%E  24.8%   37.2%MU 35.3%   29.1%   40.0%HK 37.2%   30.0%   40.1%HK 20.9%   26.8%   20.2%   19.5%   17.0%   21.0%   24.2%   22.6%   25.0% 
 
  8                        7057    2539     503     579    1457    2558     328     268     850     311     292     509    1958      59    1017     403     145     186     478     665       2 
                           23.2%   27.7%FU 19.8%   30.5%C  30.8%C  18.6%U  19.5%J  29.9%GI 19.1%J  11.0%   21.6%J  19.8%J  26.4%FU 23.7%   26.7%R  20.0%R  26.4%   14.5%   35.7%OP 25.3%R   2.3% 
                                                                                   JL                                                                                      RT 
 
7                          3571    1169     161     164     845     963     188      74     348      40      93     220    1438      31     769     476      52     383     162     545       1 
                           11.7%   12.7%FU  6.3%    8.6%   17.9%CD  7.0%U  11.2%J   8.2%J   7.8%J   1.4%    6.9%J   8.6%J  19.4%BF 12.4%   20.2%S  23.6%NQS 9.4%   29.8%NO 12.1%   20.8%S   1.1% 
                                                                                                                           U                                       PQST 
 
6                          1611     617     116      74     427     349      70      34     160       0      30      55     645       3     260     279     114     145     103     247       0 
                            5.3%    6.7%FU  4.6%    3.9%    9.0%D   2.5%    4.2%J   3.7%J   3.6%J   0.0%    2.2%J   2.1%J   8.7%FU  1.0%    6.8%N  13.8%NO 20.8%NO 11.3%N   7.6%N   9.4%N   0.0% 
                                                                                                                                                   T       ST 
 
(Net) Bottom 5 Box         1221     325      76      74     174     331      86      67      53      32      36      57     565       8     335     197      83     114      26     139       0 
__________________ 
                            4.0%    3.5%    3.0%    3.9%    3.7%    2.4%    5.1%IJ  7.5%IJK 1.2%    1.1%    2.7%    2.2%    7.6%BFU 3.1%    8.8%S   9.7%ST 15.1%NST 8.9%ST  1.9%    5.3%S   0.0% 
                                                                                    L 
 
  5                         765     249      37      72     141     198      47      27      38      32      18      36     317       3     223      83      52      31       9      40       0 
                            2.5%    2.7%    1.5%    3.8%    3.0%    1.4%    2.8%    3.0%    0.9%    1.1%    1.3%    1.4%    4.3%F   1.0%    5.9%ST  4.1%ST  9.4%PRS 2.4%    0.6%    1.5%    0.0% 
                                                                                                                                                            T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5c_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Lighting of Corridors/Walkways ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  4                         207      26      13       3      10      36      23       7       0       0       6       0     145       0      74      62      10      52       9      60       0 
                            0.7%    0.3%    0.5%    0.1%    0.2%    0.3%    1.4%IJL 0.7%I   0.0%    0.0%    0.4%    0.0%    2.0%BF  0.0%    2.0%    3.1%    1.9%    4.0%    0.6%    2.3%S   0.0% 
 
  3                          99      36      13       0      23       7       0       7       0       0       0       0      56       3      12      41      21      21       0      21       0 
                            0.3%    0.4%    0.5%    0.0%    0.5%    0.0%    0.0%    0.7%I   0.0%    0.0%    0.0%    0.0%    0.8%F   1.0%S   0.3%    2.1%O   3.8%OS  1.6%    0.0%    0.8%    0.0% 
 
  2                          39       0       0       0       0      28       8      20       0       0       0       0      11       3       0       0       0       0       9       9       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.5%    2.2%IJK 0.0%    0.0%    0.0%    0.0%    0.1%    1.0%OP  0.0%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
                                                                                    L 
 
  1 - Unacceptable (1)      110      13      13       0       0      62       8       7      15       0      12      21      35       0      25      10       0      10       0      10       0 
                            0.4%    0.1%    0.5%    0.0%    0.0%    0.5%    0.5%    0.7%    0.3%    0.0%    0.9%    0.8%    0.5%    0.0%    0.7%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
(Net) Indifference         5182    1786     277     238    1271    1312     258     107     509      40     123     275    2083      33    1029     755     166     528     265     792       1 
__________________ 
                           17.0%   19.5%FU 10.9%   12.5%   26.9%CD  9.5%U  15.3%J  11.9%J  11.4%J   1.4%    9.1%J  10.7%J  28.1%BF 13.4%   27.0%N  37.4%NO 30.2%N  41.1%NO 19.7%   30.2%NS  1.1% 
                                                                                                                           U                       ST              ST 
 
TOTAL MENTIONS            30444    9175    2545    1898    4731   13767    1681     899    4445    2828    1348    2567    7414     247    3807    2017     548    1283    1341    2624      88 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.4     8.2M    8.6E    8.3E    8.0     8.8BM   8.5     8.2     8.8GH   9.3GHIK 8.8GH   8.7GH   7.9     8.6OPQR 7.9PQ   7.6     7.3     7.6     8.3OPQR 7.9PQR  9.7BFM 
                                                                                                    L                               ST                                      T 
Std Dev                    1.43    1.31    1.32    1.13    1.33    1.30    1.51    1.76    1.19    0.86    1.38    1.29    1.61    1.44    1.61    1.72    1.79    1.75    1.32    1.57    0.58 
Std Err                    0.03    0.05    0.08    0.07    0.08    0.03    0.10    0.15    0.07    0.05    0.10    0.08    0.06    0.15    0.09    0.12    0.25    0.16    0.11    0.09    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5c_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Personal Safety in the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  5860    1529     477     527     526    3184     328     422    1445     264     235     489    1134      87     484     393     103     290     171     461      13 
                           16.1%   13.9%   16.3%E  22.0%E   9.3%   19.2%BM 17.1%J  32.3%GJ 24.8%GJK 8.5%   15.7%J  16.8%J  13.1%   26.8%OP 11.1%   16.1%   15.4%   18.3%O  10.9%   14.6%S  13.0% 
                                                                                   KL      L                                       ST 
 
Total answering           30457    9462    2446    1871    5145   13361    1595     885    4371    2830    1266    2414    7548     237    3869    2048     569    1293    1393    2686      87 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           27201    8683    2296    1725    4663   12060    1314     718    3883    2768    1143    2235    6370     212    3237    1666     445    1035    1256    2290      87 
_______________ 
                           89.3%   91.8%M  93.9%   92.2%   90.6%   90.3%M  82.4%   81.1%   88.8%GH 97.8%GH 90.3%GH 92.6%GH 84.4%   89.2%   83.7%   81.3%   78.2%   80.0%   90.2%PQ 85.3%R 100.0%BFM 
                                                                                                   IKL                                                                     RT 
 
  10 - Outstanding (10)    9034    2310     518     370    1422    4897     493     228    1391    1472     537     776    1761      89     868     393      72     279     410     689      66 
                           29.7%   24.4%   21.2%   19.8%   27.6%D  36.7%BM 30.9%   25.8%   31.8%   52.0%GH 42.4%GH 32.2%   23.3%   37.6%OP 22.4%   19.2%   12.7%   21.6%   29.4%PQ 25.7%PQ 75.9%BFM 
                                                                                                   IKL     IL                      QRT 
 
  9                       11438    3865    1379     836    1649    5070     555     241    1769    1124     389     991    2483      69    1215     652     155     434     547     981      20 
                           37.6%   40.8%MU 56.4%DE 44.7%E  32.1%   37.9%MU 34.8%   27.3%   40.5%HK 39.7%H  30.8%   41.0%HK 32.9%   29.0%   31.4%   31.8%   27.3%   33.6%   39.3%   36.5%   23.0% 
 
  8                        6729    2508     398     519    1592    2093     266     248     722     172     216     468    2127      54    1153     621     217     321     299     620       1 
                           22.1%   26.5%FU 16.3%   27.7%C  30.9%C  15.7%U  16.7%J  28.0%GI 16.5%J   6.1%   17.1%J  19.4%J  28.2%FU 22.6%   29.8%   30.3%RT 38.2%ST 24.8%   21.5%   23.1%    1.1% 
                                                                                   JK 
 
7                          2202     673     124     131     418     831     172      60     389      15      90     105     698      15     409     197      52     145      77     222       0 
                            7.2%    7.1%U   5.1%    7.0%    8.1%    6.2%U  10.8%JL  6.8%J   8.9%J   0.5%    7.1%J   4.4%J   9.2%FU  6.5%   10.6%    9.6%    9.1%   11.2%    5.5%    8.3%S   0.0% 
 
6                           451      46       0      15      31     194      47      40      45       0      12      50     211       5      99      72      31      41      34      76       0 
                            1.5%    0.5%    0.0%    0.8%    0.6%    1.5%    2.9%J   4.5%IJK 1.0%    0.0%    0.9%    2.1%J   2.8%BF  2.2%    2.6%    3.5%    5.5%    3.2%    2.5%    2.8%    0.0% 
 
(Net) Bottom 5 Box          603      59      26       0      33     275      63      67      53      47      21      24     269       5     124     114      41      72      26      98       0 
__________________ 
                            2.0%    0.6%    1.1%    0.0%    0.6%    2.1%B   3.9%IL  7.6%IJK 1.2%    1.7%    1.7%    1.0%    3.6%BF  2.2%    3.2%    5.6%    7.3%    5.6%    1.8%    3.7%S   0.0% 
                                                                                    L 
 
  5                         329      10       0       0      10     169      39      27      15      43      21      24     150       3      99      31       0      31      17      48       0 
                            1.1%    0.1%    0.0%    0.0%    0.2%    1.3%B   2.5%I   3.0%I   0.3%    1.5%    1.7%    1.0%    2.0%B   1.1%    2.6%    1.5%    0.0%    2.4%    1.2%    1.8%    0.0% 
 
  4                         113      13      13       0       0       4       0       0       0       4       0       0      95       0      25      62      31      31       9      40       0 
                            0.4%    0.1%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    1.3%BF  0.0%    0.6%    3.0%O   5.5%OS  2.4%    0.6%    1.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                           PAGE 
99 
                                                                                                     Table 48 
Q5c_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Personal Safety in the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                          54      36      13       0      23       8       8       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
                            0.2%    0.4%    0.5%    0.0%    0.4%    0.1%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.5%    1.8%OT  0.0%    0.0%    0.0%    0.0% 
 
  2                          30       0       0       0       0      28       8      20       0       0       0       0       3       3       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.5%    2.3%IJK 0.0%    0.0%    0.0%    0.0%    0.0%    1.1%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L                                               T 
 
  1 - Unacceptable (1)       77       0       0       0       0      66       8      20      38       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.5%    2.3%JKL 0.9%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
(Net) Indifference         2653     719     124     146     449    1026     219     101     435      15     102     155     909      20     508     269      83     186     111     297       0 
__________________ 
                            8.7%    7.6%U   5.1%    7.8%    8.7%    7.7%U  13.7%JL 11.4%J   9.9%J   0.5%    8.0%J   6.4%J  12.0%BFU 8.6%   13.1%   13.1%   14.5%   14.4%    8.0%   11.1%S   0.0% 
 
TOTAL MENTIONS            30457    9462    2446    1871    5145   13361    1595     885    4371    2830    1266    2414    7548     237    3869    2048     569    1293    1393    2686      87 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.8     8.8M    8.9     8.8     8.8     8.9BM   8.6H    8.2     8.9H    9.4GHIK 9.0GH   8.9GH   8.5     8.8OPQR 8.5Q    8.3     8.0     8.4     8.8OPQR 8.6PQR  9.7BFM 
                                                                                                    L                                                                       T 
Std Dev                    1.20    0.99    0.94    0.88    1.05    1.24    1.47    1.92    1.24    0.86    1.11    1.02    1.30    1.32    1.22    1.49    1.56    1.52    1.13    1.35    0.46 
Std Err                    0.02    0.03    0.06    0.05    0.06    0.03    0.10    0.17    0.08    0.05    0.08    0.07    0.05    0.14    0.07    0.11    0.21    0.14    0.09    0.08    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 49 
Q5c_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Availability and Visual Clarity of Flight Information Monitors ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 13662    2926     548     700    1678    7879    1126     570    3468     809     724    1182    2771     181    1240     786     259     497     564    1060      86 
                           37.6%   26.6%   18.7%   29.2%C  29.6%C  47.6%BM 58.5%HJ 43.6%J  59.6%HJ 26.2%   48.2%J  40.7%J  31.9%B  55.9%OP 28.5%   32.2%   38.5%   31.4%   36.1%   33.7%   86.0%BFM 
                                                                           KL              KL                                      QRST 
 
Total answering           22655    8065    2375    1698    3992    8666     798     738    2348    2285     778    1720    5911     143    3113    1655     414    1086    1000    2086      14 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18286    6573    2077    1506    2990    7289     626     604    1768    2123     676    1493    4409     107    2282    1200     269     797     820    1617      14 
_______________ 
                           80.7%   81.5%M  87.5%E  88.7%E  74.9%   84.1%M  78.4%   81.8%   75.3%   92.9%GH 86.9%I  86.8%I  74.6%   75.0%   73.3%   72.5%   65.0%   73.3%   82.1%Q  77.5%  100.0% 
                                                                                                   IL 
 
  10 - Outstanding (10)    5299    1083     384     149     550    2908     227     114     669    1188     324     387    1300      48     645     341      62     259     265     523       8 
                           23.4%   13.4%   16.2%D   8.8%   13.8%   33.6%BM 28.4%H  15.5%   28.5%H  52.0%GH 41.6%GH 22.5%   22.0%B  33.9%OP 20.7%   20.6%   15.0%   23.8%   26.5%   25.1%   57.1% 
                                                                                                   IL      IL                      Q 
 
  9                        7437    3251    1271     806    1173    2729     266     255     610     811     160     626    1453      26     769     445      72     300     214     514       5 
                           32.8%   40.3%FM 53.5%E  47.5%E  29.4%   31.5%M  33.3%K  34.5%K  26.0%   35.5%K  20.6%   36.4%K  24.6%   17.9%   24.7%   26.9%   17.5%   27.6%   21.4%   24.6%   35.7% 
 
  8                        5550    2240     421     551    1267    1652     133     235     489     123     192     480    1657      33     868     414     134     238     342     580       1 
                           24.5%   27.8%F  17.7%   32.5%C  31.7%C  19.1%   16.7%J  31.8%GI 20.8%J   5.4%   24.7%J  27.9%GJ 28.0%F  23.2%   27.9%   25.0%   32.5%   21.9%   34.2%RT 27.8%    7.1% 
                                                                                   J 
 
7                          2958    1309     271     176     861     842     125      40     404      76      84     112     808      23     422     269      62     186      94     280       0 
                           13.1%   16.2%F  11.4%   10.4%   21.6%CD  9.7%   15.7%HJL 5.5%   17.2%HJL 3.3%   10.8%J   6.5%   13.7%F  16.1%   13.5%   16.2%   15.0%   17.1%    9.4%   13.4%    0.0% 
 
6                           656     110       0      12      97     265       8      47      69      53      18      71     281       3     124     103      41      62      51     113       0 
                            2.9%    1.4%    0.0%    0.7%    2.4%C   3.1%B   1.0%    6.4%G   2.9%    2.3%    2.3%    4.1%    4.8%B   1.8%    4.0%    6.3%   10.0%    5.7%    5.1%    5.4%    0.0% 
 
(Net) Bottom 5 Box          755      73      26       3      43     270      39      47     107      32       0      45     412      10     285      83      41      41      34      76       0 
__________________ 
                            3.3%    0.9%    1.1%    0.2%    1.1%    3.1%B   4.9%K   6.4%JK  4.6%    1.4%    0.0%    2.6%    7.0%BF  7.1%    9.2%T   5.0%   10.0%    3.8%    3.4%    3.6%    0.0% 
 
  5                         320      46       0       3      43      72       0       7      30      11       0      24     202       5     149      31      21      10      17      27       0 
                            1.4%    0.6%    0.0%    0.2%    1.1%    0.8%    0.0%    0.9%    1.3%    0.5%    0.0%    1.4%    3.4%BF  3.6%    4.8%T   1.9%    5.0%    1.0%    1.7%    1.3%    0.0% 
 
  4                         153      13      13       0       0      40       0       7       0      21       0      12     100       0      50      41      21      21       9      29       0 
                            0.7%    0.2%    0.6%    0.0%    0.0%    0.5%    0.0%    0.9%    0.0%    0.9%    0.0%    0.7%    1.7%BF  0.0%    1.6%    2.5%    5.0%    1.9%    0.9%    1.4%    0.0% 
 
  3                         123      13      13       0       0      39      16       0      23       0       0       0      71       0      62       0       0       0       9       9       0 
                            0.5%    0.2%    0.6%    0.0%    0.0%    0.4%    2.0%JL  0.0%    1.0%    0.0%    0.0%    0.0%    1.2%B   0.0%    2.0%    0.0%    0.0%    0.0%    0.9%    0.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5c_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Availability and Visual Clarity of Flight Information Monitors ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  2                          43       0       0       0       0      28       8      20       0       0       0       0      15       3      12       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    1.0%    2.7%IJL 0.0%    0.0%    0.0%    0.0%    0.3%    1.8%PRS 0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
  1 - Unacceptable (1)      116       0       0       0       0      91      16      13      53       0       0       9      25       3      12      10       0      10       0      10       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%B   2.0%J   1.8%J   2.3%    0.0%    0.0%    0.5%    0.4%    1.8%S   0.4%    0.6%    0.0%    1.0%    0.0%    0.5%    0.0% 
 
(Net) Indifference         3615    1419     271     189     959    1107     133      87     473     130     102     182    1089      26     546     372     103     248     145     394       0 
__________________ 
                           16.0%   17.6%F  11.4%   11.1%   24.0%CD 12.8%   16.7%J  11.8%J  20.1%JL  5.7%   13.1%J  10.6%   18.4%F  17.9%   17.5%   22.5%   25.0%   22.9%   14.5%   18.9%    0.0% 
 
TOTAL MENTIONS            22655    8065    2375    1698    3992    8666     798     738    2348    2285     778    1720    5911     143    3113    1655     414    1086    1000    2086      14 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.5M    8.7E    8.5E    8.3     8.7BM   8.4     8.1     8.4     9.3GHIK 8.9GHIL 8.6H    8.2     8.3     8.1     8.2     7.8     8.3     8.4Q    8.4Q    9.5 
                                                                                                    L 
Std Dev                    1.41    1.04    1.02    0.83    1.09    1.52    1.81    1.83    1.75    1.08    1.14    1.29    1.61    1.88    1.70    1.53    1.59    1.55    1.38    1.47    0.65 
Std Err                    0.03    0.04    0.07    0.05    0.07    0.05    0.18    0.17    0.15    0.07    0.10    0.10    0.07    0.25    0.11    0.12    0.25    0.15    0.13    0.10    0.17 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
102 
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Q5c_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Ease of Getting Cash (ATM/Currency Exchange) ** 
 
Base: Total Respondents (excl LGA & SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2610     982     290     366     326    1628     246     195     347     326     227     287       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  27536   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             2084     724     237     289     290    1389     246     195     334     305     219     279       0       0       0       0       0       0       0       0       0 
 
No answer                 16919    5728    1450    1219    3058   11192    1548     805    4411    1826     872    1729       0       0       0       0       0       0       0       0       0 
                           61.4%   52.1%   49.6%   50.9%   53.9%   67.6%B  80.5%HJ 61.5%   75.8%HJ 59.0%   58.1%   59.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL              KL 
 
Total answering           10616    5263    1472    1178    2613    5353     375     503    1405    1267     629    1173       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            8973    4449    1298    1072    2078    4525     297     409    1024    1244     534    1017       0       0       0       0       0       0       0       0       0 
_______________ 
                           84.5%   84.5%   88.2%   91.0%E  79.5%   84.5%   79.2%   81.3%   72.9%   98.2%GH 84.8%   86.7%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   IKL 
 
  10 - Outstanding (10)    2353     682     329      84     269    1671     109      67     234     801     154     305       0       0       0       0       0       0       0       0       0 
                           22.2%   13.0%   22.3%DE  7.1%   10.3%   31.2%B  29.2%H  13.3%   16.7%   63.2%GH 24.5%   26.0%H   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   IKL 
 
  9                        3993    2059     674     550     834    1934     149     181     515     385     202     502       0       0       0       0       0       0       0       0       0 
                           37.6%   39.1%   45.8%E  46.7%E  31.9%   36.1%   39.6%   36.0%   36.7%   30.4%   32.1%   42.8%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        2628    1708     295     438     975     919      39     161     274      57     177     210       0       0       0       0       0       0       0       0       0 
                           24.8%   32.5%F  20.0%   37.2%C  37.3%C  17.2%   10.4%   32.0%GJ 19.5%J   4.5%   28.2%GJ 17.9%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                   L 
 
7                          1224     697     142      96     458     527      39      27     297       4      72      88       0       0       0       0       0       0       0       0       0 
                           11.5%   13.2%    9.7%    8.2%   17.5%D   9.8%   10.4%J   5.3%J  21.2%HJL 0.3%   11.4%J   7.5%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           230      56       3      10      43     174      16      20      69       4      18      48       0       0       0       0       0       0       0       0       0 
                            2.2%    1.1%    0.2%    0.8%    1.7%    3.3%B   4.2%J   4.0%J   4.9%    0.3%    2.9%    4.1%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          189      62      29       0      33     127      23      47      15      15       6      21       0       0       0       0       0       0       0       0       0 
__________________ 
                            1.8%    1.2%    2.0%    0.0%    1.3%    2.4%    6.3%J   9.3%IJK 1.1%    1.2%    1.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
  5                          64      33       0       0      33      31       8       7       0      11       6       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.6%    0.0%    0.0%    1.3%    0.6%    2.1%    1.3%    0.0%    0.8%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          34      13      13       0       0      21       0       0       0       0       0      21       0       0       0       0       0       0       0       0       0 
                            0.3%    0.2%    0.9%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          25      13      13       0       0      12       8       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.2%    0.9%    0.0%    0.0%    0.2%    2.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 50 
Q5c_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Ease of Getting Cash (ATM/Currency Exchange) ** 
 
Base: Total Respondents (excl LGA & SWF) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  27536   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  2                          20       0       0       0       0      20       0      20       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    4.0%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       46       3       3       0       0      43       8      20      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.1%    0.2%    0.0%    0.0%    0.8%    2.1%    4.0%JL  1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         1454     752     145     106     501     702      55      47     366       8      90     136       0       0       0       0       0       0       0       0       0 
__________________ 
                           13.7%   14.3%    9.9%    9.0%   19.2%CD 13.1%   14.6%J   9.3%J  26.1%HJL 0.7%   14.3%J  11.6%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            10616    5263    1472    1178    2613    5353     375     503    1405    1267     629    1173       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.6     8.5     8.7E    8.5E    8.3     8.7B    8.5     7.9     8.3     9.5GHIK 8.6H    8.7HI   0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
                                                                                                    L 
Std Dev                    1.26    1.03    1.19    0.78    1.00    1.43    1.83    2.15    1.37    0.84    1.12    1.21    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.04    0.05    0.10    0.06    0.08    0.06    0.26    0.25    0.15    0.07    0.11    0.11    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 51 
Q5c_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** TERMINAL FACILITIES - OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                    48       0       0       0       0      48       0       0       0       0       0      48       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           36270   10991    2922    2398    5671   16497    1923    1308    5816    3094    1502    2854    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30389    9749    2751    2267    4731   14195    1493     979    4866    2947    1310    2600    6347     268    3076    1697     445    1076    1307    2383      98 
_______________ 
                           83.8%   88.7%M  94.1%E  94.5%E  83.4%   86.0%M  77.6%   74.9%   83.7%H  95.2%GH 87.2%GH 91.1%GH 73.1%   82.7%OP 70.7%   69.5%   66.2%   68.0%   83.6%OP 75.7%PR 98.0%BFM 
                                                                                                   IKL             I               QR                                      QRT 
 
  10 - Outstanding (10)    7450    1132     413     179     540    5053     485     215    1446    1608     502     797    1191     105     583     290      72     207     214     421      75 
                           20.5%   10.3%   14.1%D   7.5%    9.5%   30.6%BM 25.2%H  16.4%   24.9%H  52.0%GH 33.4%HI 27.9%H  13.7%B  32.3%OP 13.4%   11.9%   10.8%   13.1%   13.7%   13.4%   75.0%BFM 
                                                                                                   IKL                             QRST 
 
  9                       12379    4457    1535    1170    1753    5691     649     376    2042    1024     498    1103    2210      82    1091     507      83     372     530     902      21 
                           34.1%   40.6%FM 52.5%E  48.8%E  30.9%   34.5%MU 33.7%   28.7%   35.1%   33.1%   33.2%   38.6%H  25.5%   25.2%Q  25.1%Q  20.8%Q  12.3%   23.5%   33.9%OP 28.7%PQ 21.0% 
                                   U                                                                                                                                       QRT 
 
  8                       10560    4160     803     918    2439    3451     360     389    1378     315     309     700    2947      82    1401     900     290     497     564    1060       2 
                           29.1%   37.9%FU 27.5%   38.3%C  43.0%C  20.9%U  18.7%J  29.7%GJ 23.7%J  10.2%   20.6%J  24.5%J  33.9%FU 25.2%   32.2%   36.9%NR 43.1%N  31.4%   36.1%N  33.7%    2.0% 
                                                                                   K 
 
7                          3720     926     145      94     687    1433     250     148     670      72     129     164    1361      38     707     445     114     321     171     492       1 
                           10.3%    8.4%U   5.0%    3.9%   12.1%CD  8.7%U  13.0%JL 11.3%JL 11.5%JL  2.3%    8.6%J   5.7%J  15.7%BF 11.8%   16.2%   18.2%S  16.9%   20.3%ST 10.9%   15.6%S   1.0% 
                                                                                                                           U 
 
6                           949     137       0      15     122     409     109      67     151      11      30      41     402       8     211     124      52      72      60     132       0 
                            2.6%    1.2%    0.0%    0.6%    2.2%C   2.5%    5.7%IJK 5.1%JL  2.6%J   0.3%    2.0%J   1.4%    4.6%BFU 2.4%    4.8%    5.1%    7.7%    4.6%    3.8%    4.2%    0.0% 
                                                                            L 
 
(Net) Bottom 5 Box         1211     179      26      22     130     460      70     114     129      64      33      50     571      10     360     176      62     114      26     139       1 
__________________ 
                            3.3%    1.6%    0.9%    0.9%    2.3%    2.8%    3.7%    8.7%GIJ 2.2%    2.1%    2.2%    1.7%    6.6%BFU 3.1%    8.3%ST  7.2%ST  9.2%S   7.2%ST  1.6%    4.4%S   1.0% 
                                                                                    KL 
 
  5                         534      42       0       0      42     235      47      47      30      43      27      41     257       3     174      72      21      52       9      60       0 
                            1.5%    0.4%    0.0%    0.0%    0.7%    1.4%B   2.4%I   3.6%I   0.5%    1.4%    1.8%    1.4%    3.0%BF  0.8%    4.0%S   3.0%    3.1%    3.3%    0.5%    1.9%S   0.0% 
 
  4                         248      36      13       0      23      66       8      20      38       0       0       0     146       3      62      72      31      41       9      50       0 
                            0.7%    0.3%    0.4%    0.0%    0.4%    0.4%    0.4%    1.5%JL  0.7%    0.0%    0.0%    0.0%    1.7%BF  0.8%    1.4%    3.0%    4.6%S   2.6%    0.5%    1.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
105 
                                                                                                     Table 51 
Q5c_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** TERMINAL FACILITIES - OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         134      13      13       0       0      13       0      13       0       0       0       0     108       0      87      21      10      10       0      10       0 
                            0.4%    0.1%    0.4%    0.0%    0.0%    0.1%    0.0%    1.0%IJ  0.0%    0.0%    0.0%    0.0%    1.2%BF  0.0%    2.0%    0.8%    1.5%    0.7%    0.0%    0.3%    0.0% 
 
  2                         100      12       0      12       0      49       8      20      15       0       6       0      38       5      25       0       0       0       9       9       0 
                            0.3%    0.1%    0.0%    0.5%    0.0%    0.3%    0.4%    1.5%IJL 0.3%    0.0%    0.4%    0.0%    0.4%    1.6%PRT 0.6%    0.0%    0.0%    0.0%    0.5%    0.3%    0.0% 
 
  1 - Unacceptable (1)      196      76       0      10      66      96       8      13      45      21       0       9      23       0      12      10       0      10       0      10       1 
                            0.5%    0.7%    0.0%    0.4%    1.2%    0.6%    0.4%    1.0%    0.8%    0.7%    0.0%    0.3%    0.3%    0.0%    0.3%    0.4%    0.0%    0.7%    0.0%    0.3%    1.0% 
 
(Net) Indifference         4669    1063     145     109     809    1842     360     215     821      83     159     205    1763      46     918     569     166     393     231     624       1 
__________________ 
                           12.9%    9.7%U   5.0%    4.5%   14.3%CD 11.2%U  18.7%JK 16.4%JL 14.1%JL  2.7%   10.6%J   7.2%J  20.3%BF 14.2%   21.1%   23.3%NS 24.6%   24.8%NS 14.8%   19.8%S   1.0% 
                                                                           L                                               U                                       T 
 
TOTAL MENTIONS            36270   10991    2922    2398    5671   16497    1923    1308    5816    3094    1502    2854    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.4M    8.7DE   8.5E    8.2     8.7BM   8.5H    8.0     8.6H    9.3GHIK 8.8GH   8.8GHI  8.0     8.6OPQR 7.9     7.9     7.7     7.9     8.4OPQR 8.1PQR  9.6BFM 
                                                                                                    L                               T                                       T 
Std Dev                    1.36    1.13    0.90    0.98    1.25    1.37    1.46    1.77    1.37    1.16    1.23    1.13    1.51    1.48    1.60    1.49    1.52    1.53    1.16    1.38    1.03 
Std Err                    0.02    0.04    0.05    0.05    0.07    0.03    0.09    0.13    0.07    0.06    0.08    0.07    0.05    0.13    0.09    0.10    0.19    0.12    0.09    0.08    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 52 
Q5c. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Signs/Directions Inside    7867    1488     587     204     697    4864     454     201    1412    1593     463     742    1454      82     757     300      62     207     316     523      60 
the Terminal               23.6%   14.0%   20.5%DE  9.0%   12.7%   32.8%BM 26.1%   21.1%   28.9%   52.1%GH 31.6%H  27.2%   18.8%B  31.7%OP 18.9%   14.5%   10.7%   15.9%   22.4%P  19.3%P  68.2%BFM 
                                                                                                   IKL                             QRT 
 
Restroom Condition/        4836    1238     547     188     503    2691     297     127     737     997     190     342     877      31     422     279      52     197     145     342      30 
Cleanliness                19.6%   16.1%   23.0%DE 12.0%   13.4%   25.5%BM 21.6%   16.0%   28.2%HK 39.8%GH 16.7%   16.2%   13.7%   23.5%O  12.2%   15.3%   10.9%   16.7%   14.5%   15.7%   81.1%BFM 
                                                                                           L       IKL 
 
Condition/Cleanliness of   7017    1437     576     228     633    4394     422     141    1162    1389     487     793    1117      82     496     300      62     217     239     456      68 
Terminal Building          22.1%   14.8%   22.0%DE 12.3%   12.0%   30.5%BM 24.7%H  15.4%   24.3%H  47.0%GH 35.0%GH 29.7%H  14.8%   32.0%OP 12.7%   15.1%   11.3%   17.2%   17.4%   17.3%   75.6%BFM 
                                                                                                   IKL     I                       QRST 
 
Lighting of Corridors/     7053    1289     471     164     654    4446     414     194    1254    1393     493     697    1256      82     657     269      62     186     248     434      63 
Walkways                   23.2%   14.0%   18.5%D   8.6%   13.8%   32.3%BM 24.7%   21.6%   28.2%   49.3%GH 36.6%GH 27.2%   16.9%   33.0%OP 17.3%   13.3%   11.3%   14.5%   18.5%   16.5%   71.6%BFM 
                                                                                                   IKL     L                       QRST 
 
Personal Safety in the     9034    2310     518     370    1422    4897     493     228    1391    1472     537     776    1761      89     868     393      72     279     410     689      66 
Terminal                   29.7%   24.4%   21.2%   19.8%   27.6%D  36.7%BM 30.9%   25.8%   31.8%   52.0%GH 42.4%GH 32.2%   23.3%   37.6%OP 22.4%   19.2%   12.7%   21.6%   29.4%PQ 25.7%PQ 75.9%BFM 
                                                                                                   IKL     IL                      QRT 
 
Availability and Visual    5299    1083     384     149     550    2908     227     114     669    1188     324     387    1300      48     645     341      62     259     265     523       8 
Clarity of Flight          23.4%   13.4%   16.2%D   8.8%   13.8%   33.6%BM 28.4%H  15.5%   28.5%H  52.0%GH 41.6%GH 22.5%   22.0%B  33.9%OP 20.7%   20.6%   15.0%   23.8%   26.5%   25.1%   57.1% 
Information Monitors                                                                               IL      IL                      Q 
 
Ease of Getting Cash       2353     682     329      84     269    1671     109      67     234     801     154     305       0       0       0       0       0       0       0       0       0 
(ATM/Currency Exchange)    22.2%   13.0%   22.3%DE  7.1%   10.3%   31.2%B  29.2%H  13.3%   16.7%   63.2%GH 24.5%   26.0%H   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   IKL 
 
TERMINAL FACILITIES -      7450    1132     413     179     540    5053     485     215    1446    1608     502     797    1191     105     583     290      72     207     214     421      75 
OVERALL                    20.5%   10.3%   14.1%D   7.5%    9.5%   30.6%BM 25.2%H  16.4%   24.9%H  52.0%GH 33.4%HI 27.9%H  13.7%B  32.3%OP 13.4%   11.9%   10.8%   13.1%   13.7%   13.4%   75.0%BFM 
                                                                                                   IKL                             QRST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 53 
Q5c. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Signs/Directions Inside   28373    9917    2704    2182    5031   12550    1361     758    3893    2864    1225    2450    5819     217    3026    1397     362     869    1179    2048      87 
the Terminal               85.2%   93.1%FM 94.4%   95.6%   91.4%   84.6%M  78.4%   79.6%   79.6%   93.6%GH 83.6%   89.7%GH 75.3%   84.2%PQ 75.8%PQ 67.5%   62.5%   66.7%   83.6%OP 75.5%PQ 98.9%BFM 
                                                                                                   IK              IK              R                                       QRT     R 
 
Restroom Condition/       18377    6242    2148    1420    2674    8321     985     570    1890    2213     957    1706    3779      87    2108     900     279     528     684    1211      36 
Cleanliness                74.4%   81.0%M  90.1%E  90.4%E  71.4%   79.0%M  71.6%   71.4%   72.3%   88.4%GH 84.4%GH 80.8%G  58.9%   66.7%PR 60.9%PR 49.4%   58.7%   44.7%   68.4%PR 55.6%R  97.3%BFM 
                                                                                                   IL      I                                                               T 
 
Condition/Cleanliness of  25921    8340    2377    1677    4286   12392    1298     671    4048    2849    1195    2331    5099     209    2555    1241     341     776    1094    1870      90 
Terminal Building          81.6%   85.7%M  90.8%E  90.3%E  81.5%   86.0%M  75.8%   73.5%   84.7%GH 96.4%GH 86.0%GH 87.4%GH 67.7%   82.0%OP 65.2%   62.5%   62.3%   61.5%   79.5%OP 70.9%P 100.0%BFM 
                                                                                                   IKL                             QRT                                     QRT     R 
 
Lighting of Corridors/    24042    7065    2192    1586    3286   12124    1337     724    3883    2756    1189    2235    4766     207    2443    1066     300     641    1051    1692      87 
Walkways                   79.0%   77.0%M  86.1%E  83.6%E  69.5%   88.1%BM 79.5%   80.6%   87.4%G  97.4%GH 88.2%G  87.1%G  64.3%   83.5%OP 64.2%PR 52.8%   54.7%   50.0%   78.3%OP 64.5%PR 98.9%BFM 
                                                                                                   IKL                             QRT                                     QRT 
 
Personal Safety in the    27201    8683    2296    1725    4663   12060    1314     718    3883    2768    1143    2235    6370     212    3237    1666     445    1035    1256    2290      87 
Terminal                   89.3%   91.8%M  93.9%   92.2%   90.6%   90.3%M  82.4%   81.1%   88.8%GH 97.8%GH 90.3%GH 92.6%GH 84.4%   89.2%   83.7%   81.3%   78.2%   80.0%   90.2%PQ 85.3%R 100.0%BFM 
                                                                                                   IKL                                                                     RT 
 
Availability and Visual   18286    6573    2077    1506    2990    7289     626     604    1768    2123     676    1493    4409     107    2282    1200     269     797     820    1617      14 
Clarity of Flight          80.7%   81.5%M  87.5%E  88.7%E  74.9%   84.1%M  78.4%   81.8%   75.3%   92.9%GH 86.9%I  86.8%I  74.6%   75.0%   73.3%   72.5%   65.0%   73.3%   82.1%Q  77.5%  100.0% 
Information Monitors                                                                               IL 
 
Ease of Getting Cash       8973    4449    1298    1072    2078    4525     297     409    1024    1244     534    1017       0       0       0       0       0       0       0       0       0 
(ATM/Currency Exchange)    84.5%   84.5%   88.2%   91.0%E  79.5%   84.5%   79.2%   81.3%   72.9%   98.2%GH 84.8%   86.7%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   IKL 
 
TERMINAL FACILITIES -     30389    9749    2751    2267    4731   14195    1493     979    4866    2947    1310    2600    6347     268    3076    1697     445    1076    1307    2383      98 
OVERALL                    83.8%   88.7%M  94.1%E  94.5%E  83.4%   86.0%M  77.6%   74.9%   83.7%H  95.2%GH 87.2%GH 91.1%GH 73.1%   82.7%OP 70.7%   69.5%   66.2%   68.0%   83.6%OP 75.7%PR 98.0%BFM 
                                                                                                   IKL             I               QR                                      QRT 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 54 
Q5c. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom 5 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Signs/Directions Inside    1111     100      26      10      64     573     117      80     184      90      33      69     438       5     223     176      52     124      34     158       0 
the Terminal                3.3%    0.9%    0.9%    0.4%    1.2%    3.9%B   6.8%JKL 8.5%IJK 3.8%    2.9%    2.3%    2.5%    5.7%BU  2.0%    5.6%    8.5%NS  8.9%S   9.5%NST 2.4%    5.8%S   0.0% 
                                                                                    L 
 
Restroom Condition/        1871     474      26       8     439     548     125      74     152      32      27     138     849      20     446     331      93     238      51     289       0 
Cleanliness                 7.6%    6.1%    1.1%    0.5%   11.7%CD  5.2%    9.1%JK  9.2%JK  5.8%J   1.3%    2.4%    6.5%J  13.2%BF 15.7%S  12.9%S  18.2%ST 19.6%S  20.2%ST  5.1%   13.3%S   0.0% 
                                                                                                                           U 
 
Condition/Cleanliness of   1225      93      39       0      54     491     109     107     144      25      51      53     641       5     409     176      52     114      51     165       0 
Terminal Building           3.9%    1.0%    1.5%    0.0%    1.0%    3.4%B   6.4%JL 11.8%IJK 3.0%    0.9%    3.7%J   2.0%    8.5%BFU 2.0%   10.4%NS  8.9%N   9.4%    9.0%    3.7%    6.3%S   0.0% 
                                                                                   L 
 
Lighting of Corridors/     1221     325      76      74     174     331      86      67      53      32      36      57     565       8     335     197      83     114      26     139       0 
Walkways                    4.0%    3.5%    3.0%    3.9%    3.7%    2.4%    5.1%IJ  7.5%IJK 1.2%    1.1%    2.7%    2.2%    7.6%BFU 3.1%    8.8%S   9.7%ST 15.1%NST 8.9%ST  1.9%    5.3%S   0.0% 
                                                                                    L 
 
Personal Safety in the      603      59      26       0      33     275      63      67      53      47      21      24     269       5     124     114      41      72      26      98       0 
Terminal                    2.0%    0.6%    1.1%    0.0%    0.6%    2.1%B   3.9%IL  7.6%IJK 1.2%    1.7%    1.7%    1.0%    3.6%BF  2.2%    3.2%    5.6%    7.3%    5.6%    1.8%    3.7%S   0.0% 
                                                                                    L 
 
Availability and Visual     755      73      26       3      43     270      39      47     107      32       0      45     412      10     285      83      41      41      34      76       0 
Clarity of Flight           3.3%    0.9%    1.1%    0.2%    1.1%    3.1%B   4.9%K   6.4%JK  4.6%    1.4%    0.0%    2.6%    7.0%BF  7.1%    9.2%T   5.0%   10.0%    3.8%    3.4%    3.6%    0.0% 
Information Monitors 
 
Ease of Getting Cash        189      62      29       0      33     127      23      47      15      15       6      21       0       0       0       0       0       0       0       0       0 
(ATM/Currency Exchange)     1.8%    1.2%    2.0%    0.0%    1.3%    2.4%    6.3%J   9.3%IJK 1.1%    1.2%    1.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
TERMINAL FACILITIES -      1211     179      26      22     130     460      70     114     129      64      33      50     571      10     360     176      62     114      26     139       1 
OVERALL                     3.3%    1.6%    0.9%    0.9%    2.3%    2.8%    3.7%    8.7%GIJ 2.2%    2.1%    2.2%    1.7%    6.6%BFU 3.1%    8.3%ST  7.2%ST  9.2%S   7.2%ST  1.6%    4.4%S   1.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 55 
Q5c. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Signs/Directions Inside      60       0       0       0       0      49       8      20       0       0       9      12      10       0       0      10       0      10       0      10       0 
the Terminal                0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.5%    2.1%IJ  0.0%    0.0%    0.6%    0.4%    0.1%    0.0%    0.0%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
Restroom Condition/         142      33       0       0      33      62       8       7      38       0       9       0      46       3      25      10       0      10       9      19       0 
Cleanliness                 0.6%    0.4%    0.0%    0.0%    0.9%    0.6%    0.6%    0.8%    1.5%    0.0%    0.8%    0.0%    0.7%    2.0%    0.7%    0.6%    0.0%    0.9%    0.9%    0.9%    0.0% 
 
Condition/Cleanliness of     66      13      13       0       0      43       8      20      15       0       0       0      10       0       0      10       0      10       0      10       0 
Terminal Building           0.2%    0.1%    0.5%    0.0%    0.0%    0.3%    0.5%    2.2%IJK 0.3%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
                                                                                    L 
 
Lighting of Corridors/      110      13      13       0       0      62       8       7      15       0      12      21      35       0      25      10       0      10       0      10       0 
Walkways                    0.4%    0.1%    0.5%    0.0%    0.0%    0.5%    0.5%    0.7%    0.3%    0.0%    0.9%    0.8%    0.5%    0.0%    0.7%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
Personal Safety in the       77       0       0       0       0      66       8      20      38       0       0       0      10       0       0      10       0      10       0      10       0 
Terminal                    0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.5%    2.3%JKL 0.9%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.5%    0.0%    0.8%    0.0%    0.4%    0.0% 
 
Availability and Visual     116       0       0       0       0      91      16      13      53       0       0       9      25       3      12      10       0      10       0      10       0 
Clarity of Flight           0.5%    0.0%    0.0%    0.0%    0.0%    1.1%B   2.0%J   1.8%J   2.3%    0.0%    0.0%    0.5%    0.4%    1.8%S   0.4%    0.6%    0.0%    1.0%    0.0%    0.5%    0.0% 
Information Monitors 
 
Ease of Getting Cash         46       3       3       0       0      43       8      20      15       0       0       0       0       0       0       0       0       0       0       0       0 
(ATM/Currency Exchange)     0.4%    0.1%    0.2%    0.0%    0.0%    0.8%    2.1%    4.0%JL  1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TERMINAL FACILITIES -       196      76       0      10      66      96       8      13      45      21       0       9      23       0      12      10       0      10       0      10       1 
OVERALL                     0.5%    0.7%    0.0%    0.4%    1.2%    0.6%    0.4%    1.0%    0.8%    0.7%    0.0%    0.3%    0.3%    0.0%    0.3%    0.4%    0.0%    0.7%    0.0%    0.3%    1.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 56 
Q5c. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Signs/Directions Inside     8.6     8.6M    8.8DE   8.6     8.6     8.7M    8.4     8.1     8.6H    9.2GHIK 8.7H    8.7GH   8.2     8.7OPQR 8.3PQR  7.9     7.7     7.8     8.4PQRT 8.1PR   9.6BFM 
the Terminal                                                                                        L                               T 
 
Restroom Condition/         8.2     8.3M    8.8DE   8.5E    7.9     8.4M    8.2     7.9     8.3     9.0GHIK 8.4H    8.3H    7.6     7.7     7.6R    7.3     7.3     7.2     8.0PQRT 7.6R    9.8BFM 
Cleanliness                                                                                         L 
 
Condition/Cleanliness of    8.5     8.5M    8.8E    8.7E    8.3     8.7BM   8.4H    7.8     8.6GH   9.2GHIK 8.8GH   8.7GH   7.9     8.6OPQR 7.8     7.8     7.6     7.8     8.3OPQR 8.0PR   9.7BFM 
Terminal Building                                                                                   L                               T                                       T 
 
Lighting of Corridors/      8.4     8.2M    8.6E    8.3E    8.0     8.8BM   8.5     8.2     8.8GH   9.3GHIK 8.8GH   8.7GH   7.9     8.6OPQR 7.9PQ   7.6     7.3     7.6     8.3OPQR 7.9PQR  9.7BFM 
Walkways                                                                                            L                               ST                                      T 
 
Personal Safety in the      8.8     8.8M    8.9     8.8     8.8     8.9BM   8.6H    8.2     8.9H    9.4GHIK 9.0GH   8.9GH   8.5     8.8OPQR 8.5Q    8.3     8.0     8.4     8.8OPQR 8.6PQR  9.7BFM 
Terminal                                                                                            L                                                                       T 
 
Availability and Visual     8.5     8.5M    8.7E    8.5E    8.3     8.7BM   8.4     8.1     8.4     9.3GHIK 8.9GHIL 8.6H    8.2     8.3     8.1     8.2     7.8     8.3     8.4Q    8.4Q    9.5 
Clarity of Flight                                                                                   L 
Information Monitors 
 
Ease of Getting Cash        8.6     8.5     8.7E    8.5E    8.3     8.7B    8.5     7.9     8.3     9.5GHIK 8.6H    8.7HI   0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
(ATM/Currency Exchange)                                                                             L 
 
TERMINAL FACILITIES -       8.5     8.4M    8.7DE   8.5E    8.2     8.7BM   8.5H    8.0     8.6H    9.3GHIK 8.8GH   8.8GHI  8.0     8.6OPQR 7.9     7.9     7.7     7.9     8.4OPQR 8.1PQR  9.6BFM 
OVERALL                                                                                             L                               T                                       T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 57 
Q5d. Did You Go to Baggage Claim Today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                   431       0       0       0       0     431      70     121      92       0      21     127       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.6%BM  3.7%J   9.2%GIJ 1.6%J   0.0%    1.4%J   4.4%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Total answering           35886   10991    2922    2398    5671   16114    1853    1187    5724    3094    1480    2775    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                       24717    6641    1424    1556    3662   12846    1619     650    4560    2501    1109    2407    5141      82    2815    1407     341     962     837    1799      88 
                           68.9%   60.4%   48.7%   64.9%C  64.6%C  79.7%BM 87.3%HI 54.8%   79.7%H  80.8%H  74.9%H  86.7%HI 59.2%   25.2%   64.7%NQ 57.6%N  50.8%N  60.8%N  53.6%N  57.2%N  88.0%BFM 
                                                                           JK                                      K                       ST 
 
No                        11170    4349    1499     842    2009    3267     235     536    1164     593     371     368    3541     242    1538    1035     331     621     726    1347      12 
                           31.1%   39.6%FU 51.3%DE 35.1%   35.4%   20.3%U  12.7%   45.2%GI 20.3%GL 19.2%G  25.1%GL 13.3%   40.8%FU 74.8%OP 35.3%   42.4%   49.2%O  39.2%   46.4%O  42.8%O  12.0% 
                                                                                   JKL                                             QRST 
 
TOTAL MENTIONS            35886   10991    2922    2398    5671   16114    1853    1187    5724    3094    1480    2775    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 58 
Q5d_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Time To Get From Gate to Baggage Claim ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                  1392      22       3      19       0     885     102     188     373      36      48     138     477      10     248     176      52     124      43     167       9 
                            5.6%    0.3%    0.2%    1.2%    0.0%    6.9%B   6.3%J  28.9%GIJ 8.2%J   1.4%    4.4%    5.7%J   9.3%B  12.5%    8.8%   12.5%   15.2%   12.9%    5.1%    9.3%S  10.2%B 
                                                                                   KL 
 
Total answering           23325    6620    1421    1537    3662   11962    1517     463    4187    2465    1061    2269    4664      71    2567    1231     290     838     795    1633      79 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           20258    6070    1389    1409    3273   10282    1274     355    3583    2282     956    1833    3827      71    2059    1014     217     693     684    1377      78 
_______________ 
                           86.9%   91.7%FM 97.8%DE 91.7%   89.4%   86.0%   84.0%   76.8%   85.6%   92.6%GH 90.1%HL 80.8%   82.1%  100.0%   80.2%   82.4%   75.0%   82.7%   86.0%   84.3%   98.7%BFM 
                                                                                                   IL 
 
  10 - Outstanding (10)    6328     841     300     114     426    4099     500     114    1220    1177     408     680    1321      36     521     414      83     331     350     681      67 
                           27.1%   12.7%   21.1%DE  7.4%   11.6%   34.3%BM 33.0%   24.6%   29.1%   47.8%GH 38.5%HI 30.0%   28.3%B  50.0%   20.3%   33.6%O  28.6%   39.5%O  44.1%O  41.7%OP 84.8%BFM 
                                                                                                   IL 
 
  9                        8118    2540     690     576    1273    4379     524     127    1793     798     412     724    1190      31     719     269      83     176     171     347      10 
                           34.8%   38.4%MU 48.6%E  37.5%   34.8%   36.6%MU 34.5%   27.5%   42.8%HJ 32.4%   38.9%   31.9%   25.5%U  42.9%   28.0%   21.8%   28.6%   21.0%   21.5%   21.2%   12.7% 
                                                                                           L 
 
  8                        5812    2690     399     718    1573    1804     250     114     570     306     135     428    1317       5     819     331      52     186     162     349       1 
                           24.9%   40.6%FM 28.1%   46.7%C  43.0%C  15.1%U  16.5%   24.6%IJ 13.6%   12.4%   12.8%   18.9%   28.2%FU  7.1%   31.9%ST 26.9%   17.9%   22.2%   20.4%   21.3%    1.3% 
                                   U                                               K 
 
7                          1789     418      19     120     280     828     133      60     237     115      69     213     542       0     322     134      62      72      85     158       1 
                            7.7%    6.3%    1.3%    7.8%C   7.6%C   6.9%    8.8%   13.0%IJ  5.7%    4.7%    6.5%    9.4%J  11.6%BFU 0.0%   12.6%   10.9%   21.4%    8.6%   10.8%    9.7%    1.3% 
 
6                           542      72       0       6      66     362      70      13      99      47      24     108     108       0      50      41      10      31      17      48       0 
                            2.3%    1.1%    0.0%    0.4%    1.8%    3.0%B   4.6%    2.9%    2.4%    1.9%    2.3%    4.8%    2.3%    0.0%    1.9%    3.4%    3.6%    3.7%    2.2%    2.9%    0.0% 
 
(Net) Bottom 5 Box          736      59      13       3      43     490      39      34     269      21      12     115     186       0     136      41       0      41       9      50       0 
__________________ 
                            3.2%    0.9%    0.9%    0.2%    1.2%    4.1%B   2.6%    7.2%JK  6.4%JK  0.9%    1.1%    5.1%J   4.0%B   0.0%    5.3%    3.4%    0.0%    4.9%    1.1%    3.1%    0.0% 
 
  5                         321      10       0       0      10     228      16      20      93      11       6      83      83       0      62      21       0      21       0      21       0 
                            1.4%    0.2%    0.0%    0.0%    0.3%    1.9%B   1.0%    4.3%JK  2.2%    0.4%    0.6%    3.6%J   1.8%B   0.0%    2.4%    1.7%    0.0%    2.5%    0.0%    1.3%    0.0% 
 
  4                          84       0       0       0       0      49       0       7      30       0       0      12      35       0      25      10       0      10       0      10       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    1.4%J   0.7%    0.0%    0.0%    0.5%    0.8%B   0.0%    1.0%    0.8%    0.0%    1.2%    0.0%    0.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Time To Get From Gate to Baggage Claim ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  3                         176      10       0       0      10     129       8       0     100       0       0      21      37       0      37       0       0       0       0       0       0 
                            0.8%    0.2%    0.0%    0.0%    0.3%    1.1%    0.5%    0.0%    2.4%J   0.0%    0.0%    0.9%    0.8%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          70      23       0       0      23      47       0       0      30      11       6       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.3%    0.0%    0.0%    0.6%    0.4%    0.0%    0.0%    0.7%    0.4%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       85      16      13       3       0      37      16       7      15       0       0       0      31       0      12      10       0      10       9      19       0 
                            0.4%    0.2%    0.9%    0.2%    0.0%    0.3%    1.0%    1.4%JL  0.4%    0.0%    0.0%    0.0%    0.7%    0.0%    0.5%    0.8%    0.0%    1.2%    1.1%    1.2%    0.0% 
 
(Net) Indifference         2330     490      19     125     346    1189     203      74     336     162      93     322     650       0     372     176      72     103     103     206       1 
__________________ 
                           10.0%    7.4%    1.3%    8.1%C   9.4%C   9.9%U  13.4%J  15.9%IJ  8.0%    6.6%    8.8%   14.2%IJ 13.9%BFU 0.0%   14.5%   14.3%   25.0%   12.3%   12.9%   12.6%    1.3% 
 
TOTAL MENTIONS            23325    6620    1421    1537    3662   11962    1517     463    4187    2465    1061    2269    4664      71    2567    1231     290     838     795    1633      79 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.6     8.5     8.8DE   8.4     8.4     8.7BM   8.7     8.3     8.6     9.2GHIL 9.0GHIL 8.6     8.5     9.4     8.3     8.6     8.6     8.6     8.9O    8.7O    9.8BFM 
Std Dev                    1.36    1.02    1.05    0.82    1.06    1.47    1.48    1.66    1.64    1.10    1.16    1.46    1.47    0.63    1.47    1.48    1.21    1.63    1.39    1.52    0.51 
Std Err                    0.03    0.04    0.08    0.06    0.07    0.04    0.11    0.20    0.10    0.07    0.09    0.10    0.07    0.12    0.10    0.14    0.23    0.18    0.14    0.12    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Ease of Finding Baggage Claim ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                  1574     177      34      86      56     911      94     201     358      49      66     143     479      10     260     166      52     114      43     157       8 
                            6.4%    2.7%    2.4%    5.5%E   1.5%    7.1%B   5.8%J  30.9%GIJ 7.8%J   1.9%    6.0%J   5.9%J   9.3%B  12.5%    9.3%   11.8%   15.2%   11.8%    5.1%    8.7%    9.1%B 
                                                                                   KL 
 
Total answering           23143    6465    1389    1469    3606   11936    1525     449    4202    2452    1043    2264    4662      71    2555    1241     290     848     795    1643      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19893    5413    1249    1232    2931   10712    1298     382    3805    2323     962    1943    3692      71    1898    1014     228     693     709    1402      77 
_______________ 
                           86.0%   83.7%   89.9%E  83.8%   81.3%   89.7%BM 85.1%   85.1%   90.5%   94.7%GH 92.2%G  85.8%   79.2%  100.0%   74.3%   81.7%   78.6%   81.7%   89.2%O  85.4%O  96.3%BM 
                                                                                                   L 
 
  10 - Outstanding (10)    6896    1022     326     114     581    4452     540     114    1364    1192     432     810    1356      36     633     321      93     228     367     595      66 
                           29.8%   15.8%   23.5%D   7.8%   16.1%D  37.3%BM 35.4%   25.4%   32.5%   48.6%GH 41.4%H  35.8%   29.1%B  50.0%   24.8%   25.8%   32.1%   26.8%   46.2%OP 36.2%OP 82.5%BFM 
                                                                                                   IL                                                                      RT      R 
 
  9                        8066    2228     603     522    1103    4598     540     188    1778     971     418     704    1231      23     608     403      72     300     197     497       9 
                           34.9%   34.5%MU 43.4%E  35.5%   30.6%   38.5%MU 35.4%   41.8%   42.3%L  39.6%   40.1%   31.1%   26.4%U  32.1%   23.8%   32.5%   25.0%   35.4%O  24.7%   30.2%   11.3% 
 
  8                        4932    2162     320     596    1247    1662     219      80     663     159     111     428    1105      13     657     290      62     166     145     311       2 
                           21.3%   33.4%FM 23.0%   40.6%C  34.6%C  13.9%U  14.4%J  17.9%J  15.8%J   6.5%   10.7%   18.9%JK 23.7%FU 17.9%   25.7%   23.3%   21.4%   19.5%   18.3%   18.9%    2.5% 
                                   U 
 
7                          2017     886     111     235     540     658     109      20     229      68      51     181     471       0     298     114      41      62      60     122       2 
                            8.7%   13.7%FU  8.0%   16.0%C  15.0%    5.5%    7.2%J   4.5%    5.4%    2.8%    4.9%    8.0%J  10.1%FU  0.0%   11.7%    9.2%   14.3%    7.3%    7.5%    7.4%    2.5% 
 
6                           548      98      29       3      66     234      70      13      45      11      24      71     216       0     136      62      21      41      17      58       0 
                            2.4%    1.5%    2.1%    0.2%    1.8%    2.0%    4.6%IJ  3.0%J   1.1%    0.4%    2.3%    3.1%J   4.6%BF  0.0%    5.3%    5.0%    7.1%    4.9%    2.2%    3.6%    0.0% 
 
(Net) Bottom 5 Box          684      68       0       0      68     331      47      34     123      51       6      71     284       0     223      52       0      52       9      60       1 
__________________ 
                            3.0%    1.1%    0.0%    0.0%    1.9%    2.8%B   3.1%    7.5%JK  2.9%    2.1%    0.6%    3.1%    6.1%BF  0.0%    8.7%S   4.2%    0.0%    6.1%    1.1%    3.7%S   1.3% 
 
  5                         300      45       0       0      45     149      16       7      47      36       6      38     105       0      74      31       0      31       0      31       0 
                            1.3%    0.7%    0.0%    0.0%    1.3%    1.2%    1.0%    1.5%    1.1%    1.5%    0.6%    1.7%    2.3%B   0.0%    2.9%    2.5%    0.0%    3.7%    0.0%    1.9%    0.0% 
 
  4                          71       0       0       0       0      58      16      20       0      11       0      12      12       0      12       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    1.0%I   4.5%IJK 0.0%    0.4%    0.0%    0.5%    0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Ease of Finding Baggage Claim ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  3                         146       0       0       0       0      49       0       7      38       4       0       0      97       0      87      10       0      10       0      10       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    1.5%L   0.9%    0.2%    0.0%    0.0%    2.1%BF  0.0%    3.4%    0.8%    0.0%    1.2%    0.0%    0.6%    0.0% 
 
  2                          59      23       0       0      23      15       0       0      15       0       0       0      21       0      12       0       0       0       9       9       0 
                            0.3%    0.4%    0.0%    0.0%    0.6%    0.1%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.4%    0.0%    0.5%    0.0%    0.0%    0.0%    1.1%    0.5%    0.0% 
 
  1 - Unacceptable (1)      108       0       0       0       0      60      16       0      23       0       0      21      48       0      37      10       0      10       0      10       1 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.5%    1.0%    0.0%    0.6%    0.0%    0.0%    0.9%    1.0%B   0.0%    1.5%    0.8%    0.0%    1.2%    0.0%    0.6%    1.3%B 
 
(Net) Indifference         2565     984     140     237     607     892     180      34     274      79      75     251     687       0     434     176      62     103      77     180       2 
__________________ 
                           11.1%   15.2%FU 10.1%   16.2%   16.8%    7.5%   11.8%IJ  7.5%    6.5%    3.2%    7.2%   11.1%J  14.7%FU  0.0%   17.0%   14.2%   21.4%   12.2%    9.7%   11.0%    2.5% 
 
TOTAL MENTIONS            23143    6465    1389    1469    3606   11936    1525     449    4202    2452    1043    2264    4662      71    2555    1241     290     848     795    1643      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.7     8.5     8.8DE   8.3     8.4     8.9BM   8.8     8.5     8.9     9.3GHIL 9.1GHIL 8.7     8.4     9.3     8.1     8.5     8.6     8.5     9.0OPRT 8.7OPR  9.6BFM 
Std Dev                    1.38    1.08    0.96    0.84    1.18    1.32    1.49    1.60    1.35    1.02    1.00    1.44    1.73    0.76    1.90    1.51    1.27    1.65    1.29    1.51    1.16 
Std Err                    0.03    0.05    0.08    0.06    0.08    0.04    0.11    0.20    0.08    0.06    0.08    0.10    0.08    0.14    0.13    0.14    0.24    0.18    0.13    0.11    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Display of Baggage Claim Information ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                  2290     316      45     195      77    1323     125     201     550     172      78     196     643      15     347     238      72     166      43     208       8 
                            9.3%    4.8%    3.2%   12.5%CE  2.1%   10.3%B   7.7%   30.9%GI 12.1%    6.9%    7.1%    8.2%   12.5%B  18.8%S  12.3%   16.9%ST 21.2%S  17.2%ST  5.1%   11.6%S   9.1% 
                                                                                   JKL 
 
Total answering           22427    6325    1379    1361    3585   11524    1493     449    4010    2329    1031    2211    4498      66    2468    1169     269     797     795    1591      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18787    5263    1323    1085    2854   10346    1259     369    3658    2184     965    1911    3099      64    1463     879     176     621     692    1313      79 
_______________ 
                           83.8%   83.2%M  96.0%DE 79.7%   79.6%   89.8%BM 84.3%   82.1%   91.2%GH 93.8%GH 93.6%GH 86.5%   68.9%   96.2%   59.3%   75.2%O  65.4%   77.9%O  87.1%OP 82.5%OP 98.8%BFM 
                                                                                                   L       L 
 
  10 - Outstanding (10)    6650    1021     282     146     594    4438     516     141    1242    1320     501     718    1123      33     459     290      83     207     342     549      67 
                           29.7%   16.1%   20.4%D  10.7%   16.6%   38.5%BM 34.6%   31.3%   31.0%   56.7%GH 48.7%GH 32.5%   25.0%B  50.0%   18.6%   24.8%   30.8%   26.0%   43.0%OP 34.5%OP 83.8%BFM 
                                                                                                   IL      IL                                                              RT      R 
 
  9                        7521    2250     733     476    1041    4325     547     154    1830     722     337     734     936      23     409     341      41     259     162     421      10 
                           33.5%   35.6%MU 53.1%DE 35.0%   29.0%   37.5%MU 36.6%   34.3%   45.6%JK 31.0%   32.7%   33.2%   20.8%   34.6%   16.6%   29.2%O  15.4%   32.5%O  20.4%   26.5%OS 12.5% 
                                                                                           L 
 
  8                        4616    1991     309     463    1220    1584     195      74     587     142     126     459    1039       8     595     248      52     155     188     343       2 
                           20.6%   31.5%FM 22.4%   34.0%C  34.0%C  13.7%U  13.1%J  16.4%J  14.6%J   6.1%   12.2%J  20.8%GJ 23.1%FU 11.5%   24.1%   21.2%   19.2%   19.5%   23.7%   21.6%    2.5% 
                                   U                                                                               K 
 
7                          2030     750      56     263     431     634     102      20     252      62      42     156     645       3     397     186      72      93      60     153       1 
                            9.1%   11.9%FU  4.0%   19.3%C  12.0%C   5.5%    6.8%J   4.5%    6.3%    2.6%    4.1%    7.1%J  14.3%FU  3.8%   16.1%   15.9%T  26.9%   11.7%    7.5%    9.6%    1.3% 
 
6                           688     157       0      12     145     266      86      20      38      36      18      67     265       0     198      41      10      31      26      57       0 
                            3.1%    2.5%    0.0%    0.9%    4.0%C   2.3%    5.8%IJ  4.5%I   1.0%    1.6%    1.7%    3.0%    5.9%BFU 0.0%    8.0%    3.5%    3.8%    3.9%    3.2%    3.6%    0.0% 
 
(Net) Bottom 5 Box          921     155       0       0     155     277      47      40      62      47       6      76     488       0     409      62      10      52      17      69       0 
__________________ 
                            4.1%    2.5%    0.0%    0.0%    4.3%CD  2.4%    3.1%    9.0%GIJ 1.5%    2.0%    0.6%    3.4%   10.9%BFU 0.0%   16.6%PRS 5.3%    3.8%    6.5%    2.2%    4.3%    0.0% 
                                                                                    K                                                      T 
 
  5                         476      77       0       0      77     164      23      13      47      36       6      38     236       0     186      41      10      31       9      40       0 
                            2.1%    1.2%    0.0%    0.0%    2.1%    1.4%    1.6%    3.0%    1.2%    1.6%    0.6%    1.7%    5.2%BF  0.0%    7.5%ST  3.5%    3.8%    3.9%    1.1%    2.5%    0.0% 
 
  4                         156      23       0       0      23      59       8      20       0      11       0      21      74       0      74       0       0       0       0       0       0 
                            0.7%    0.4%    0.0%    0.0%    0.6%    0.5%    0.5%    4.5%GIJ 0.0%    0.5%    0.0%    0.9%    1.7%BF  0.0%    3.0%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Display of Baggage Claim Information ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  3                         139      33       0       0      33       0       0       0       0       0       0       0     106       0      87      10       0      10       9      19       0 
                            0.6%    0.5%F   0.0%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BF  0.0%    3.5%    0.9%    0.0%    1.3%    1.1%    1.2%    0.0% 
 
  2                          77      23       0       0      23      30       8       7      15       0       0       0      25       0      25       0       0       0       0       0       0 
                            0.3%    0.4%    0.0%    0.0%    0.6%    0.3%    0.5%    1.5%JL  0.4%    0.0%    0.0%    0.0%    0.6%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       73       0       0       0       0      25       8       0       0       0       0      17      48       0      37      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.2%    0.5%    0.0%    0.0%    0.0%    0.0%    0.8%    1.1%BF  0.0%    1.5%    0.9%    0.0%    1.3%    0.0%    0.7%    0.0% 
 
(Net) Indifference         2719     907      56     276     576     900     188      40     291      98      60     224     911       3     595     228      83     124      85     210       1 
__________________ 
                           12.1%   14.3%FU  4.0%   20.3%C  16.1%C   7.8%U  12.6%JK  9.0%    7.2%    4.2%    5.8%   10.1%J  20.3%BFU 3.8%   24.1%ST 19.5%T  30.8%   15.6%   10.8%   13.2%    1.3% 
 
TOTAL MENTIONS            22427    6325    1379    1361    3585   11524    1493     449    4010    2329    1031    2211    4498      66    2468    1169     269     797     795    1591      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.6     8.4M    8.9DE   8.4     8.2     9.0BM   8.7     8.5     8.9HL   9.3GHIL 9.2GHIL 8.7     8.0     9.3     7.5     8.3O    8.3     8.4O    8.8OPT  8.6OP   9.8BFM 
Std Dev                    1.45    1.22    0.76    0.94    1.39    1.25    1.47    1.77    1.08    1.06    0.99    1.42    1.90    0.83    2.08    1.56    1.44    1.68    1.34    1.53    0.54 
Std Err                    0.03    0.05    0.06    0.07    0.09    0.04    0.11    0.22    0.07    0.07    0.08    0.10    0.09    0.16    0.15    0.15    0.28    0.19    0.14    0.12    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition/Cleanliness of Baggage Claim Area ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                  2497     521      56     248     217    1391     141     201     557     161      94     238     577      10     310     197      62     134      60     194       8 
                           10.1%    7.8%    3.9%   16.0%CE  5.9%   10.8%    8.7%   30.9%GI 12.2%J   6.4%    8.4%    9.9%   11.2%   12.5%   11.0%   14.0%   18.2%   14.0%    7.1%   10.8%    9.1% 
                                                                                   JKL 
 
Total answering           22220    6120    1368    1308    3445   11455    1478     449    4004    2340    1015    2170    4565      71    2505    1210     279     828     778    1605      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18791    4847    1257    1110    2480   10317    1251     362    3738    2189     908    1870    3548      66    1798     983     217     662     701    1363      79 
_______________ 
                           84.6%   79.2%   91.9%E  84.9%E  72.0%   90.1%BM 84.7%   80.6%   93.4%GH 93.5%GH 89.4%   86.2%   77.7%   92.9%   71.8%   81.2%   77.8%   80.0%   90.1%OT 84.9%O  98.8%BFM 
                                                                                           L       L 
 
  10 - Outstanding (10)    6714     988     266     178     544    4510     524     121    1397    1205     495     768    1147      33     496     310      72     238     308     546      70 
                           30.2%   16.1%   19.4%   13.6%   15.8%   39.4%BM 35.4%   26.9%   34.9%   51.5%GH 48.8%GH 35.4%   25.1%B  46.4%   19.8%   25.6%   25.9%   28.8%   39.6%OP 34.0%OP 87.5%BFM 
                                                                                                   IL      IL 
 
  9                        7557    2179     645     526    1008    4351     493     148    1852     788     349     722    1018      23     471     310      62     238     214     452       8 
                           34.0%   35.6%MU 47.2%E  40.2%E  29.3%   38.0%MU 33.3%   32.8%   46.2%GJ 33.7%   34.4%   33.3%   22.3%U  32.1%   18.8%   25.6%   22.2%   28.8%   27.5%   28.1%O  10.0% 
                                                                                           KL 
 
  8                        4520    1680     346     407     927    1457     235      94     489     196      63     380    1383      10     831     362      83     186     179     366       1 
                           20.3%   27.4%FU 25.3%   31.1%   26.9%   12.7%U  15.9%JK 20.9%JK 12.2%    8.4%    6.2%   17.5%JK 30.3%FU 14.3%   33.2%T  29.9%RT 29.6%   22.5%   23.1%   22.8%    1.3% 
 
7                          2238    1053     111     195     747     638     109      20     182      75      66     186     546       5     384     114      41      72      43     115       1 
                           10.1%   17.2%FMU 8.1%   14.9%   21.7%C   5.6%    7.4%J   4.5%    4.6%    3.2%    6.5%    8.6%J  12.0%FU  7.1%   15.3%ST  9.4%   14.8%    8.7%    5.5%    7.2%    1.3% 
 
6                           652     177       0       3     174     257      63      20      30      51      30      64     218       0     112      72      21      52      34      86       0 
                            2.9%    2.9%    0.0%    0.2%    5.1%CD  2.2%    4.2%I   4.5%I   0.8%    2.2%    2.9%    2.9%    4.8%F   0.0%    4.5%    6.0%    7.4%    6.3%    4.4%    5.4%    0.0% 
 
(Net) Bottom 5 Box          538      43       0       0      43     243      55      47      53      25      12      50     252       0     211      41       0      41       0      41       0 
__________________ 
                            2.4%    0.7%    0.0%    0.0%    1.3%    2.1%    3.7%   10.4%GIJ 1.3%    1.1%    1.2%    2.3%    5.5%BFU 0.0%    8.4%ST  3.4%    0.0%    5.0%S   0.0%    2.6%    0.0% 
                                                                                   KL 
 
  5                         270      21       0       0      21     129      31       7      38      15      12      26     120       0      99      21       0      21       0      21       0 
                            1.2%    0.3%    0.0%    0.0%    0.6%    1.1%    2.1%    1.5%    1.0%    0.6%    1.2%    1.2%    2.6%BF  0.0%    4.0%    1.7%    0.0%    2.5%    0.0%    1.3%    0.0% 
 
  4                          92       0       0       0       0      70      16      27      15       0       0      12      23       0      12      10       0      10       0      10       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    1.1%    6.0%GIJ 0.4%    0.0%    0.0%    0.6%    0.5%    0.0%    0.5%    0.9%    0.0%    1.2%    0.0%    0.6%    0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition/Cleanliness of Baggage Claim Area ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  3                          87       0       0       0       0      25       0      13       0       0       0      12      62       0      62       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    3.0%GIJ 0.0%    0.0%    0.0%    0.6%    1.4%BF  0.0%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    K 
 
  2                          48      23       0       0      23       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
                            0.2%    0.4%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%F   0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       41       0       0       0       0      18       8       0       0      11       0       0      23       0      12      10       0      10       0      10       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.5%    0.0%    0.0%    0.5%    0.0%    0.0%    0.5%    0.0%    0.5%    0.9%    0.0%    1.2%    0.0%    0.6%    0.0% 
 
(Net) Indifference         2891    1230     111     197     921     896     172      40     212     126      96     250     764       5     496     186      62     124      77     201       1 
__________________ 
                           13.0%   20.1%FU  8.1%   15.1%   26.7%CD  7.8%U  11.6%IJ  9.0%    5.3%    5.4%    9.4%   11.5%IJ 16.7%FU  7.1%   19.8%S  15.4%   22.2%   15.0%    9.9%   12.5%    1.3% 
 
TOTAL MENTIONS            22220    6120    1368    1308    3445   11455    1478     449    4004    2340    1015    2170    4565      71    2505    1210     279     828     778    1605      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.7     8.4     8.8DE   8.5E    8.2     9.0BM   8.7H    8.3     9.1GHL  9.2GHL  9.2GHL  8.8H    8.3     9.2     8.0     8.4O    8.4     8.4O    8.9OPRT 8.7OP   9.8BFM 
Std Dev                    1.32    1.13    0.85    0.91    1.26    1.21    1.44    1.84    0.98    1.12    1.11    1.28    1.60    0.93    1.72    1.47    1.23    1.62    1.11    1.42    0.49 
Std Err                    0.03    0.05    0.07    0.07    0.09    0.04    0.10    0.22    0.06    0.07    0.09    0.09    0.08    0.18    0.12    0.14    0.24    0.18    0.12    0.11    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 62 
Q5d_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Speed of Baggage Delivery ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                  1959     226      85     121      21    1106     172     194     381      36      96     225     619       5     347     207      52     134      60     194       8 
                            7.9%    3.4%    5.9%E   7.8%E   0.6%    8.6%B  10.6%J  29.9%GIJ 8.4%J   1.4%    8.7%J   9.4%J  12.0%BF  6.3%   12.3%   14.7%   15.2%   14.0%    7.1%   10.8%    9.1%B 
                                                                                   KL 
 
Total answering           22758    6415    1339    1435    3641   11741    1447     456    4179    2465    1013    2182    4522      77    2468    1200     290     828     778    1605      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19045    5059    1199    1123    2737   10405    1274     355    3776    2267     926    1806    3502      71    1749     972     207     693     709    1402      79 
_______________ 
                           83.7%   78.9%   89.6%DE 78.3%   75.2%   88.6%BM 88.1%H  77.9%   90.4%HL 92.0%HL 91.4%HL 82.8%   77.4%   93.3%O  70.9%   81.0%O  71.4%   83.7%O  91.2%OP 87.4%OP 98.8%BFM 
 
  10 - Outstanding (10)    7283    1000     234      74     692    4794     594     127    1565    1288     466     754    1419      36     657     393      83     310     333     644      69 
                           32.0%   15.6%   17.5%D   5.2%   19.0%D  40.8%BM 41.1%   27.9%   37.5%   52.3%GH 46.0%HL 34.6%   31.4%B  46.7%O  26.6%   32.8%   28.6%   37.5%   42.9%O  40.1%O  86.3%BFM 
                                                                                                   IL 
 
  9                        7325    2294     656     558    1081    3992     446     141    1671     752     331     652    1030      26     484     341      72     238     179     417       9 
                           32.2%   35.8%MU 49.0%E  38.9%   29.7%   34.0%MU 30.8%   30.9%   40.0%JL 30.5%   32.7%   29.9%   22.8%U  33.3%   19.6%   28.4%   25.0%   28.8%   23.1%   26.0%   11.3% 
 
  8                        4437    1765     309     491     964    1619     235      87     540     228     129     401    1052      10     608     238      52     145     197     341       1 
                           19.5%   27.5%FU 23.1%   34.2%C  26.5%   13.8%U  16.2%J  19.1%J  12.9%    9.2%   12.7%   18.4%J  23.3%FU 13.3%   24.6%   19.8%   17.9%   17.5%   25.3%   21.3%    1.3% 
 
7                          2038     937     113     262     561     619      78      47     199      59      57     179     481       0     273     166      62      93      43     136       1 
                            9.0%   14.6%FU  8.5%   18.3%C  15.4%    5.3%    5.4%   10.3%J   4.8%    2.4%    5.6%    8.2%J  10.6%FU  0.0%   11.1%   13.8%NT 21.4%   11.2%    5.5%    8.5%    1.3% 
 
6                           680     232      26      40     166     294      55      20      60      62      18      79     154       3     112      31      10      21       9      29       0 
                            3.0%    3.6%    2.0%    2.8%    4.5%    2.5%    3.8%    4.4%    1.4%    2.5%    1.8%    3.6%    3.4%    3.3%    4.5%    2.6%    3.6%    2.5%    1.1%    1.8%    0.0% 
 
(Net) Bottom 5 Box          995     188       0      10     178     422      39      34     144      76      12     117     386       3     335      31      10      21      17      38       0 
__________________ 
                            4.4%    2.9%    0.0%    0.7%    4.9%CD  3.6%    2.7%    7.4%K   3.4%    3.1%    1.2%    5.4%K   8.5%BFU 3.3%   13.6%PRS 2.6%    3.6%    2.5%    2.2%    2.4%    0.0% 
                                                                                                                                           T 
 
  5                         309      43       0       0      43     188      16      20      69      40       6      38      77       3      74       0       0       0       0       0       0 
                            1.4%    0.7%    0.0%    0.0%    1.2%    1.6%    1.1%    4.4%    1.6%    1.6%    0.6%    1.7%    1.7%    3.3%PRS 3.0%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
  4                         260      23       0       0      23     103      16      13      30       0       6      38     134       0     124      10       0      10       0      10       0 
                            1.1%    0.4%    0.0%    0.0%    0.6%    0.9%    1.1%    2.9%J   0.7%    0.0%    0.6%    1.7%J   3.0%BF  0.0%    5.0%ST  0.9%    0.0%    1.2%    0.0%    0.6%    0.0% 
 
  3                         119       0       0       0       0      36       0       0      15       0       0      21      83       0      74       0       0       0       9       9       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.4%    0.0%    0.0%    0.9%    1.8%BF  0.0%    3.0%    0.0%    0.0%    0.0%    1.1%    0.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Speed of Baggage Delivery ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  2                          95      56       0       0      56      27       0       0       0      15       0      12      12       0      12       0       0       0       0       0       0 
                            0.4%    0.9%    0.0%    0.0%    1.5%    0.2%    0.0%    0.0%    0.0%    0.6%    0.0%    0.6%    0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)      212      65       0      10      56      68       8       0      30      21       0       9      79       0      50      21      10      10       9      19       0 
                            0.9%    1.0%    0.0%    0.7%    1.5%    0.6%    0.5%    0.0%    0.7%    0.9%    0.0%    0.4%    1.7%F   0.0%    2.0%    1.7%    3.6%    1.2%    1.1%    1.2%    0.0% 
 
(Net) Indifference         2718    1169     140     302     727     913     133      67     259     121      75     258     635       3     384     197      72     114      51     165       1 
__________________ 
                           11.9%   18.2%FU 10.4%   21.1%C  20.0%C   7.8%U   9.2%   14.7%IJ  6.2%    4.9%    7.4%   11.8%IJ 14.0%FU  3.3%   15.6%S  16.4%ST 25.0%   13.8%    6.6%   10.3%    1.3% 
 
TOTAL MENTIONS            22758    6415    1339    1435    3641   11741    1447     456    4179    2465    1013    2182    4522      77    2468    1200     290     828     778    1605      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.6     8.3     8.7DE   8.2     8.2     8.9BM   8.9H    8.4     8.9HL   9.1HL   9.1HL   8.6     8.3     9.1O    7.9     8.6O    8.3     8.7O    8.9O    8.8O    9.8BFM 
Std Dev                    1.58    1.46    0.92    1.08    1.70    1.43    1.38    1.55    1.36    1.43    1.10    1.61    1.92    1.20    2.13    1.57    1.85    1.51    1.44    1.48    0.50 
Std Err                    0.03    0.06    0.07    0.08    0.11    0.04    0.10    0.19    0.08    0.09    0.09    0.11    0.09    0.22    0.15    0.15    0.35    0.17    0.15    0.11    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition of Baggage Received ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                  2541     288      35     165      89    1661     344     221     541     133     190     231     582       8     347     176      52     114      51     165       9 
                           10.3%    4.3%    2.4%   10.6%CE  2.4%   12.9%B  21.3%IJ 34.0%GI 11.9%J   5.3%   17.2%JL  9.6%   11.3%B   9.4%   12.3%   12.5%   15.2%   11.8%    6.1%    9.2%   10.2%B 
                                                                           L       JKL 
 
Total answering           22176    6353    1389    1391    3573   11185    1274     429    4019    2368     919    2176    4559      74    2468    1231     290     848     786    1634      79 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19714    5329    1267    1056    3006   10416    1165     402    3798    2266     841    1944    3892      74    1960    1107     269     755     752    1507      77 
_______________ 
                           88.9%   83.9%   91.3%D  75.9%   84.1%   93.1%BM 91.4%   93.7%   94.5%L  95.7%L  91.5%   89.3%   85.4%  100.0%   79.4%   89.9%O  92.9%   89.0%   95.7%O  92.2%O  97.5%BM 
 
  10 - Outstanding (10)    8839    1222     245     110     867    5955     602     181    1911    1776     516     969    1594      41     707     445      93     341     402     743      69 
                           39.9%   19.2%   17.6%D   7.9%   24.3%D  53.2%BM 47.2%   42.2%   47.5%   75.0%GH 56.2%L  44.5%   35.0%B  55.2%   28.6%   36.1%   32.1%   40.2%   51.1%OP 45.5%OP 87.3%BFM 
                                                                                                   IKL 
 
  9                        7022    2298     688     560    1049    3338     399     161    1513     400     244     621    1378      26     695     445     103     290     214     503       8 
                           31.7%   36.2%FU 49.5%E  40.3%E  29.4%   29.8%U  31.3%J  37.5%J  37.7%JK 16.9%   26.5%J  28.5%J  30.2%U  34.5%   28.1%   36.1%   35.7%   34.1%   27.2%   30.8%   10.1% 
                                                                                           L 
 
  8                        3853    1810     335     386    1089    1124     164      60     374      90      81     354     920       8     558     217      72     124     137     261       0 
                           17.4%   28.5%FM 24.1%   27.7%   30.5%   10.0%U  12.9%J  14.1%J   9.3%J   3.8%    8.8%J  16.3%IJ 20.2%FU 10.3%   22.6%   17.6%   25.0%   14.6%   17.4%   16.0%    0.0% 
                                   U 
 
7                          1650     793      79     266     447     445      70      13     167      19      48     127     410       0     322      62      10      41      26      67       2 
                            7.4%   12.5%FU  5.7%   19.1%C  12.5%    4.0%    5.5%J   3.1%    4.2%J   0.8%    5.2%J   5.8%J   9.0%F   0.0%   13.1%PRS 5.0%    3.6%    4.9%    3.3%    4.1%    2.5% 
                                                                                                                                           T 
 
6                           425     186      42      69      75     140      23       7       0      57      18      34     100       0      50      41      10      31       9      40       0 
                            1.9%    2.9%F   3.0%    4.9%    2.1%    1.3%    1.8%I   1.6%I   0.0%    2.4%I   2.0%I   1.6%I   2.2%    0.0%    2.0%    3.4%    3.6%    3.7%    1.1%    2.4%    0.0% 
 
(Net) Bottom 5 Box          386      45       0       0      45     184      16       7      53      25      12      71     157       0     136      21       0      21       0      21       0 
__________________ 
                            1.7%    0.7%    0.0%    0.0%    1.3%    1.6%    1.2%    1.6%    1.3%    1.1%    1.3%    3.2%    3.4%BF  0.0%    5.5%ST  1.7%    0.0%    2.4%    0.0%    1.3%    0.0% 
 
  5                         226      23       0       0      23     141       0       7      53      11      12      59      62       0      62       0       0       0       0       0       0 
                            1.0%    0.4%    0.0%    0.0%    0.6%    1.3%    0.0%    1.6%    1.3%    0.5%    1.3%    2.7%G   1.4%    0.0%    2.5%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          12       0       0       0       0      12       8       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.6%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 63 
Q5d_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Condition of Baggage Received ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  3                          50       0       0       0       0       0       0       0       0       0       0       0      50       0      50       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%BF  0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          35      23       0       0      23      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
                            0.2%    0.4%    0.0%    0.0%    0.6%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       64       0       0       0       0      18       8       0       0      11       0       0      45       0      25      21       0      21       0      21       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.2%    0.6%    0.0%    0.0%    0.5%    0.0%    0.0%    1.0%BF  0.0%    1.0%    1.7%    0.0%    2.4%    0.0%    1.3%    0.0% 
 
(Net) Indifference         2075     978     122     335     522     585      94      20     167      76      66     162     510       0     372     103      21      72      34     107       2 
__________________ 
                            9.4%   15.4%FU  8.7%   24.1%CE 14.6%    5.2%    7.4%    4.7%    4.2%    3.2%    7.2%    7.4%J  11.2%FU  0.0%   15.1%ST  8.4%    7.1%    8.5%    4.3%    6.5%    2.5% 
 
TOTAL MENTIONS            22176    6353    1389    1391    3573   11185    1274     429    4019    2368     919    2176    4559      74    2468    1231     290     848     786    1634      79 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.9     8.5     8.7D    8.3     8.6D    9.2BM   9.1     9.1     9.2L    9.6GHIK 9.3L    9.0     8.7     9.4     8.4     8.8O    8.9     8.9     9.2OPT  9.0O    9.8BFM 
                                                                                                    L 
Std Dev                    1.25    1.12    0.92    1.02    1.21    1.11    1.24    1.03    0.94    1.06    1.08    1.30    1.51    0.68    1.63    1.45    1.01    1.62    0.93    1.34    0.55 
Std Err                    0.03    0.05    0.07    0.08    0.08    0.03    0.10    0.13    0.06    0.07    0.09    0.09    0.07    0.13    0.12    0.13    0.19    0.18    0.10    0.10    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
124 
                                                                                                     Table 64 
Q5d_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Accuracy in Receiving All My Baggage ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                  4684     790     177     391     221    3175     672     268    1012     323     338     561     708      13     422     197      52     145      77     222      11 
                           18.9%   11.9%   12.5%E  25.2%CE  6.0%   24.7%BM 41.5%IJ 41.2%IJ 22.2%J  12.9%   30.5%J  23.3%J  13.8%   15.6%   15.0%   14.0%   15.2%   15.1%    9.2%   12.3%   12.5% 
                                                                   U       KL      L 
 
Total answering           20033    5851    1246    1164    3441    9672     946     382    3548    2178     771    1846    4433      69    2394    1210     290     817     760    1578      77 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18127    4964    1146     931    2887    9154     884     362    3349    2125     741    1693    3933      69    2046    1117     259     755     701    1456      76 
_______________ 
                           90.5%   84.8%   91.9%D  80.0%   83.9%   94.6%BM 93.4%   94.7%   94.4%   97.6%L  96.1%   91.7%   88.7%  100.0%   85.5%   92.3%   89.3%   92.4%   92.1%   92.3%O  98.7%BM 
 
  10 - Outstanding (10)    8607    1605     226     114    1265    5149     493     181    1587    1590     452     845    1785      36     881     476     114     341     393     734      69 
                           43.0%   27.4%   18.1%    9.8%   36.8%CD 53.2%BM 52.1%   47.4%   44.7%   73.0%GH 58.7%IL 45.8%   40.3%B  51.9%   36.8%   39.3%   39.3%   41.8%   51.7%O  46.6%   89.6%BFM 
                                                                                                   IKL 
 
  9                        6409    2064     674     524     865    3136     274     148    1450     453     223     588    1202      23     595     362      52     248     222     470       7 
                           32.0%   35.3%MU 54.1%E  45.0%E  25.1%   32.4%U  28.9%   38.6%J  40.9%GJ 20.8%   28.9%   31.9%J  27.1%U  33.3%   24.9%   29.9%   17.9%   30.4%   29.2%   29.8%    9.1% 
                                                                                           K 
 
  8                        3111    1296     245     293     758     870     117      34     313      81      66     260     945      10     570     279      93     166      85     251       0 
                           15.5%   22.1%FU 19.7%   25.1%   22.0%    9.0%U  12.4%J   8.8%    8.8%J   3.7%    8.5%   14.1%J  21.3%FU 14.8%   23.8%S  23.1%ST 32.1%   20.3%   11.2%   15.9%    0.0% 
 
7                          1264     701      42     192     466     275      31       7     130       0      30      77     287       0     186      41      10      31      60      91       1 
                            6.3%   12.0%FMU 3.4%   16.5%C  13.5%C   2.8%    3.3%J   1.8%J   3.7%J   0.0%    3.9%J   4.2%J   6.5%F   0.0%    7.8%    3.4%    3.6%    3.8%    7.9%    5.8%    1.3% 
 
6                           308     125      42      41      42     126      16      13      30      32       0      34      58       0      37      21      10      10       0      10       0 
                            1.5%    2.1%    3.4%    3.5%    1.2%    1.3%    1.7%    3.5%K   0.8%    1.5%    0.0%    1.9%    1.3%    0.0%    1.6%    1.7%    3.6%    1.3%    0.0%    0.7%    0.0% 
 
(Net) Bottom 5 Box          333      61      16       0      45     117      16       0      38      21       0      41     155       0     124      31      10      21       0      21       0 
__________________ 
                            1.7%    1.0%    1.3%    0.0%    1.3%    1.2%    1.7%    0.0%    1.1%    1.0%    0.0%    2.2%    3.5%BF  0.0%    5.2%S   2.6%    3.6%    2.5%    0.0%    1.3%    0.0% 
 
  5                         157       0       0       0       0      70       8       0      23      21       0      17      87       0      87       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.7%    0.8%    0.0%    0.7%    1.0%    0.0%    0.9%    2.0%B   0.0%    3.6%PT  0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          24       0       0       0       0      24       0       0       0       0       0      24       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          25       0       0       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%F   0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 64 
Q5d_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Accuracy in Receiving All My Baggage ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  2                          33      23       0       0      23       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.2%    0.4%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.9%    0.0%    1.3%    0.0%    0.7%    0.0% 
 
  1 - Unacceptable (1)       95      39      16       0      23      23       8       0      15       0       0       0      33       0      12      21      10      10       0      10       0 
                            0.5%    0.7%    1.3%    0.0%    0.7%    0.2%    0.8%    0.0%    0.4%    0.0%    0.0%    0.0%    0.7%    0.0%    0.5%    1.7%    3.6%    1.3%    0.0%    0.7%    0.0% 
 
(Net) Indifference         1573     826      85     233     508     401      47      20     160      32      30     112     345       0     223      62      21      41      60     101       1 
__________________ 
                            7.9%   14.1%FMU 6.8%   20.0%C  14.8%    4.1%    5.0%    5.3%    4.5%    1.5%    3.9%    6.1%J   7.8%F   0.0%    9.3%    5.1%    7.1%    5.1%    7.9%    6.4%    1.3% 
 
TOTAL MENTIONS            20033    5851    1246    1164    3441    9672     946     382    3548    2178     771    1846    4433      69    2394    1210     290     817     760    1578      77 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        9.0     8.7     8.7D    8.4     8.7D    9.3BM   9.2     9.2     9.2     9.6GHIL 9.4L    9.1     8.8     9.4     8.7     8.8     8.6     8.9     9.2OPT  9.1OP   9.9BFM 
Std Dev                    1.25    1.29    1.25    0.99    1.39    1.05    1.25    0.94    1.05    0.83    0.81    1.19    1.44    0.73    1.50    1.55    1.82    1.52    0.94    1.28    0.44 
Std Err                    0.03    0.06    0.11    0.08    0.10    0.03    0.11    0.12    0.07    0.05    0.07    0.09    0.07    0.14    0.11    0.14    0.34    0.17    0.10    0.10    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 65 
Q5d_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Availability of Luggage Carts in Baggage Claim Area, if applicable ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                 12424    2082     243     556    1283    7772    1353     443    2803    1219     675    1279    2513      64    1426     672     186     455     350     805      57 
                           50.3%   31.4%   17.1%   35.7%C  35.0%C  60.5%BM 83.6%HI 68.0%JL 61.5%J  48.7%   60.9%J  53.1%   48.9%B  78.1%OP 50.7%   47.8%   54.5%   47.3%   41.8%   44.8%   64.8%BM 
                                                                           JKL                                                     RST 
 
Total answering           12293    4559    1181    1000    2379    5075     266     208    1757    1282     433    1128    2628      18    1389     734     155     507     487     994      31 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           11041    4050    1125     849    2076    4694     203     194    1627    1278     382    1010    2267      18    1141     672     145     455     436     891      30 
_______________ 
                           89.8%   88.8%   95.3%DE 84.9%   87.3%   92.5%M  76.5%   93.5%   92.6%G  99.7%GH 88.2%   89.5%   86.3%  100.0%   82.1%   91.5%   93.3%   89.8%   89.5%   89.6%   96.8% 
                                                                                                   IKL 
 
  10 - Outstanding (10)    3995     728     218     104     405    2148     117      47     644     839     133     367    1094      15     446     341      83     238     290     528      26 
                           32.5%   16.0%   18.5%   10.4%   17.0%   42.3%B  44.1%   22.6%   36.7%   65.5%GH 30.7%   32.5%   41.6%B  85.7%   32.1%   46.5%   53.3%   46.9%   59.6%O  53.2%O  83.9%BFM 
                                                                                                   IKL 
 
  9                        4463    2000     627     454     919    1854      47     114     800     381     132     380     605       3     298     228      41     166      77     242       4 
                           36.3%   43.9%FM 53.1%E  45.5%   38.6%   36.5%MU 17.6%   54.8%GJ 45.5%GJ 29.7%   30.4%   33.7%   23.0%   14.3%   21.4%   31.0%   26.7%   32.7%S  15.8%   24.4%S  12.9% 
                                   U                                               KL 
 
  8                        2583    1321     280     290     752     693      39      34     182      57     117     263     569       0     397     103      21      52      68     120       0 
                           21.0%   29.0%FU 23.7%   29.0%   31.6%   13.7%U  14.7%J  16.1%J  10.4%    4.5%   27.1%IJ 23.3%IJ 21.6%FU  0.0%   28.6%PR 14.1%   13.3%   10.2%   14.0%   12.1%    0.0% 
                                                                                                                                           ST 
 
7                           788     411      53     110     249     202      31       7      77       0      39      48     173       0     112      10       0      10      51      62       1 
                            6.4%    9.0%F   4.5%   11.0%   10.5%    4.0%   11.8%J   3.2%J   4.4%J   0.0%    9.0%J   4.3%J   6.6%    0.0%    8.0%    1.4%    0.0%    2.0%   10.5%P   6.2%P   3.2% 
 
6                           185      62       3      38      21      19       0       7       0       4       0       9     103       0      62      41      10      31       0      31       0 
                            1.5%    1.4%    0.2%    3.8%    0.9%    0.4%    0.0%    3.2%I   0.0%    0.3%    0.0%    0.8%    3.9%BF  0.0%    4.5%    5.6%    6.7%    6.1%    0.0%    3.1%    0.0% 
 
(Net) Bottom 5 Box          279      36       0       3      33     159      31       0      53       0      12      62      85       0      74      10       0      10       0      10       0 
__________________ 
                            2.3%    0.8%    0.0%    0.3%    1.4%    3.1%B  11.8%IJ  0.0%    3.0%    0.0%    2.8%J   5.5%J   3.2%B   0.0%    5.4%    1.4%    0.0%    2.0%    0.0%    1.0%    0.0% 
 
  5                         156      10       0       0      10      84      16       0      23       0      12      33      62       0      62       0       0       0       0       0       0 
                            1.3%    0.2%    0.0%    0.0%    0.4%    1.6%    5.9%J   0.0%    1.3%    0.0%    2.8%J   2.9%    2.4%B   0.0%    4.5%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          21       0       0       0       0       9       0       0       0       0       0       9      12       0      12       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.5%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15       3       0       3       0      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
                            0.1%    0.1%    0.0%    0.3%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Availability of Luggage Carts in Baggage Claim Area, if applicable ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  2                          23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.5%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       65       0       0       0       0      54      16       0      30       0       0       9      10       0       0      10       0      10       0      10       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%J   0.0%    1.7%    0.0%    0.0%    0.8%    0.4%    0.0%    0.0%    1.4%    0.0%    2.0%    0.0%    1.0%    0.0% 
 
(Net) Indifference          972     473      56     148     269     221      31      13      77       4      39      57     277       0     174      52      10      41      51      93       1 
__________________ 
                            7.9%   10.4%F   4.7%   14.8%C  11.3%    4.4%   11.8%J   6.5%J   4.4%    0.3%    9.0%J   5.0%J  10.5%F   0.0%   12.5%    7.0%    6.7%    8.2%   10.5%    9.3%    3.2% 
 
TOTAL MENTIONS            12293    4559    1181    1000    2379    5075     266     208    1757    1282     433    1128    2628      18    1389     734     155     507     487     994      31 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.8     8.6     8.9DE   8.5     8.5     9.0BM   8.4     8.9     9.0G    9.6GHIK 8.7     8.7     8.8     9.9     8.5     9.0O    9.2     9.0     9.2O    9.1O    9.8BFM 
                                                                                                    L 
Std Dev                    1.27    1.04    0.77    1.00    1.14    1.35    2.32    0.89    1.40    0.61    1.15    1.50    1.40    0.36    1.43    1.44    1.11    1.59    1.05    1.36    0.62 
Std Err                    0.04    0.05    0.07    0.09    0.09    0.06    0.40    0.16    0.13    0.05    0.14    0.14    0.09    0.14    0.13    0.17    0.29    0.23    0.14    0.13    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Availability of Skycaps in Baggage Claim Area, if applicable ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                 14764    2377     299     656    1422    9157    1462     463    3694    1389     757    1393    3147      74    1699     776     238     497     598    1095      82 
                           59.7%   35.8%   21.0%   42.2%C  38.8%C  71.3%BM 90.3%HI 71.1%JL 81.0%HJ 55.5%   68.3%JL 57.9%   61.2%B  90.6%OP 60.4%   55.1%   69.7%   51.6%   71.4%PR 60.8%R  93.2%BFM 
                                                                           JKL             KL                                      RST                                     T 
 
Total answering            9953    4264    1125     899    2240    3689     156     188     866    1112     352    1014    1994       8    1116     631     103     466     239     705       6 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            8644    3698    1085     754    1859    3318     109     174     759    1072     316     887    1623       8     893     517      72     393     205     598       5 
_______________ 
                           86.8%   86.7%   96.5%DE 83.8%   83.0%   90.0%M  70.0%   92.9%   87.7%   96.4%L  89.8%   87.5%   81.4%  100.0%   80.0%   82.0%   70.0%   84.4%   85.7%   84.9%   83.3% 
 
  10 - Outstanding (10)    2899     693     229      92     372    1544      55      40     333     759     127     230     658       5     260     290      31     238     103     340       4 
                           29.1%   16.3%   20.3%   10.2%   16.6%   41.9%B  35.0%   21.4%   38.4%   68.2%IK 36.2%   22.7%   33.0%B  66.7%   23.3%   45.9%O  30.0%   51.1%O  42.9%   48.3%O  66.7% 
                                                                                                   L 
 
  9                        3803    1999     645     412     942    1235       8     107     296     298     135     390     569       3     372     134      21     103      60     163       1 
                           38.2%   46.9%FM 57.3%E  45.8%   42.0%   33.5%    5.0%   57.1%   34.2%   26.8%   38.3%   38.5%   28.5%   33.3%   33.3%   21.3%   20.0%   22.2%   25.0%   23.2%   16.7% 
 
  8                        1941    1006     211     250     545     539      47      27     130      15      54     266     396       0     260      93      21      52      43      94       0 
                           19.5%   23.6%F  18.8%   27.8%   24.3%   14.6%   30.0%   14.3%   15.0%J   1.3%   15.3%J  26.3%J  19.9%    0.0%   23.3%   14.8%   20.0%   11.1%   17.9%   13.4%    0.0% 
 
7                           839     467      34     130     302     178      16       7      53      21      24      57     193       0      87      72      21      41      34      76       1 
                            8.4%   11.0%F   3.1%   14.5%C  13.5%C   4.8%   10.0%    3.6%    6.2%    1.9%    6.8%    5.6%    9.7%F   0.0%    7.8%   11.5%   20.0%    8.9%   14.3%   10.7%   16.7% 
 
6                           181      51       5      12      33      35       0       7       0      11       0      17      95       0      74      21       0      21       0      21       0 
                            1.8%    1.2%    0.5%    1.4%    1.5%    0.9%    0.0%    3.6%    0.0%    1.0%    0.0%    1.7%    4.8%BF  0.0%    6.7%    3.3%    0.0%    4.4%    0.0%    2.9%    0.0% 
 
(Net) Bottom 5 Box          289      48       0       3      45     158      31       0      53       8      12      53      83       0      62      21      10      10       0      10       0 
__________________ 
                            2.9%    1.1%    0.0%    0.3%    2.0%    4.3%B  20.0%    0.0%    6.2%    0.7%    3.4%    5.3%    4.1%B   0.0%    5.6%    3.3%   10.0%    2.2%    0.0%    1.5%    0.0% 
 
  5                         129      23       0       0      23      59       8       0      38       4       0       9      48       0      37      10      10       0       0       0       0 
                            1.3%    0.5%    0.0%    0.0%    1.0%    1.6%    5.0%    0.0%    4.4%    0.4%    0.0%    0.9%    2.4%    0.0%    3.3%    1.6%   10.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          39       0       0       0       0      39       0       0       0       0       6      33       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    1.7%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          19       3       0       3       0       4       0       0       0       4       0       0      12       0      12       0       0       0       0       0       0 
                            0.2%    0.1%    0.0%    0.3%    0.0%    0.1%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.6%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          35      23       0       0      23      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
                            0.3%    0.5%    0.0%    0.0%    1.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Availability of Skycaps in Baggage Claim Area, if applicable ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  1 - Unacceptable (1)       67       0       0       0       0      45      23       0      15       0       6       0      23       0      12      10       0      10       0      10       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.2%B  15.0%    0.0%    1.7%    0.0%    1.7%    0.0%    1.1%B   0.0%    1.1%    1.6%    0.0%    2.2%    0.0%    1.5%    0.0% 
 
(Net) Indifference         1020     518      40     143     336     212      16      13      53      32      24      74     289       0     161      93      21      62      34      96       1 
__________________ 
                           10.2%   12.1%F   3.5%   15.9%C  15.0%C   5.8%   10.0%    7.1%    6.2%    2.9%    6.8%    7.3%   14.5%F   0.0%   14.4%   14.8%   20.0%   13.3%   14.3%   13.7%   16.7% 
 
TOTAL MENTIONS             9953    4264    1125     899    2240    3689     156     188     866    1112     352    1014    1994       8    1116     631     103     466     239     705       6 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.7     8.6     8.9DE   8.5     8.5     8.9BM   7.4     8.9     8.8     9.6IKL  8.9     8.5     8.6     9.7     8.4     8.8     8.3     8.9     9.0     8.9O    9.3 
Std Dev                    1.37    1.08    0.74    0.96    1.22    1.52    3.02    0.90    1.60    0.86    1.51    1.47    1.58    0.51    1.62    1.62    1.56    1.67    1.09    1.50    1.21 
Std Err                    0.05    0.06    0.07    0.09    0.10    0.08    0.67    0.17    0.22    0.08    0.20    0.15    0.12    0.29    0.17    0.21    0.49    0.25    0.21    0.18    0.49 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_10. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy/Helpfulness of Skycaps in Baggage Claim Area, if applicable ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                 15008    2484     293     680    1511    9335    1470     469    3823    1400     757    1417    3108      74    1711     724     238     445     598    1043      81 
                           60.7%   37.4%   20.6%   43.7%C  41.3%C  72.7%BM 90.8%HI 72.2%JL 83.8%HJ 56.0%   68.2%J  58.9%   60.4%B  90.6%OP 60.8%R  51.5%   69.7%PR 46.2%   71.4%PR 58.0%R  92.0%BFM 
                                                                           JKL             KL                                      RST                                     T 
 
Total answering            9709    4157    1130     876    2151    3511     149     181     737    1101     352     990    2033       8    1104     683     103     517     239     756       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            8579    3734    1070     820    1844    3168     117     168     622    1072     334     855    1672       8     868     600      83     455     197     652       5 
_______________ 
                           88.4%   89.8%M  94.6%E  93.6%   85.8%   90.2%M  78.9%   92.6%   84.4%   97.3%IL 94.9%   86.3%   82.2%  100.0%   78.7%   87.9%   80.0%   88.0%   82.1%   86.1%   71.4% 
 
  10 - Outstanding (10)    2820     666     242      85     339    1596      55      47     234     859     113     289     554       5     248     207      21     176      94     270       3 
                           29.0%   16.0%   21.4%D   9.7%   15.8%   45.5%BM 36.8%   25.9%   31.8%   78.0%IK 31.9%   29.2%   27.2%B  66.7%   22.5%   30.3%   20.0%   34.0%   39.3%   35.7%   42.9% 
                                                                                                   L 
 
  9                        3598    1812     601     416     795    1141       8      94     296     198     162     383     643       3     310     279      31     217      51     269       2 
                           37.1%   43.6%FM 53.1%E  47.5%   37.0%   32.5%    5.3%   51.9%   40.1%J  18.0%   46.0%J  38.7%J  31.6%   33.3%   28.1%   40.9%   30.0%   42.0%   21.4%   35.5%   28.6% 
 
  8                        2162    1256     227     319     710     430      55      27      92      15      60     182     475       0     310     114      31      62      51     113       0 
                           22.3%   30.2%F  20.1%   36.4%C  33.0%C  12.3%   36.8%   14.8%   12.5%J   1.3%   17.0%J  18.4%J  23.4%F   0.0%   28.1%RT 16.7%   30.0%   12.0%   21.4%   15.0%    0.0% 
 
7                           652     350      61      51     238     143      16       7      53      11      12      45     159       0      74      41      21      21      43      63       1 
                            6.7%    8.4%F   5.4%    5.8%   11.1%    4.1%   10.5%    3.7%    7.3%    1.0%    3.4%    4.5%    7.8%    0.0%    6.7%    6.1%   20.0%    4.0%   17.9%    8.4%R  14.3% 
 
6                           163      26       0       3      23      57       0       7       0       0       0      50      81       0      50      31       0      31       0      31       0 
                            1.7%    0.6%    0.0%    0.3%    1.1%    1.6%    0.0%    3.7%    0.0%    0.0%    0.0%    5.0%J   4.0%B   0.0%    4.5%    4.5%    0.0%    6.0%    0.0%    4.1%    0.0% 
 
(Net) Bottom 5 Box          315      48       0       3      45     144      16       0      62      19       6      41     122       0     112      10       0      10       0      10       1 
__________________ 
                            3.2%    1.2%    0.0%    0.3%    2.1%    4.1%B  10.5%    0.0%    8.4%    1.7%    1.7%    4.2%    6.0%B   0.0%   10.1%PT  1.5%    0.0%    2.0%    0.0%    1.4%   14.3% 
 
  5                         158      23       0       0      23      73       8       0      38       0       6      21      62       0      62       0       0       0       0       0       0 
                            1.6%    0.5%    0.0%    0.0%    1.1%    2.1%    5.3%    0.0%    5.2%J   0.0%    1.7%    2.1%    3.0%B   0.0%    5.6%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          21       0       0       0       0      21       0       0       0       0       0      21       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          24       3       0       3       0       8       0       0       0       8       0       0      12       0      12       0       0       0       0       0       0 
                            0.2%    0.1%    0.0%    0.3%    0.0%    0.2%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.6%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          35      23       0       0      23       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.4%    0.5%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_10. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy/Helpfulness of Skycaps in Baggage Claim Area, if applicable ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  1 - Unacceptable (1)       78       0       0       0       0      42       8       0      23      11       0       0      35       0      25      10       0      10       0      10       1 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.2%    5.3%    0.0%    3.2%    1.0%    0.0%    0.0%    1.7%B   0.0%    2.2%    1.5%    0.0%    2.0%    0.0%    1.4%   14.3% 
 
(Net) Indifference          815     375      61      54     261     200      16      13      53      11      12      95     239       0     124      72      21      52      43      94       1 
__________________ 
                            8.4%    9.0%    5.4%    6.1%   12.1%    5.7%   10.5%    7.4%    7.3%    1.0%    3.4%    9.5%J  11.8%F   0.0%   11.2%   10.6%   20.0%   10.0%   17.9%   12.5%   14.3% 
 
TOTAL MENTIONS             9709    4157    1130     876    2151    3511     149     181     737    1101     352     990    2033       8    1104     683     103     517     239     756       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.7     8.6     8.9DE   8.6     8.5     9.0BM   8.2     8.9     8.6     9.6IKL  9.0     8.7     8.4     9.7     8.1     8.8O    8.5     8.8O    8.8     8.8O    8.0 
Std Dev                    1.39    1.04    0.79    0.82    1.19    1.49    2.17    0.94    1.85    1.16    0.95    1.36    1.72    0.51    1.93    1.43    1.03    1.55    1.14    1.43    3.27 
Std Err                    0.05    0.05    0.07    0.08    0.10    0.08    0.50    0.18    0.28    0.11    0.13    0.14    0.13    0.29    0.20    0.18    0.33    0.22    0.22    0.16    1.23 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5d_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** BAGGAGE CLAIM - OVERALL ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                    12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           24704    6641    1424    1556    3662   12846    1619     650    4560    2501    1109    2407    5129      82    2803    1407     341     962     837    1799      88 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           21951    6144    1334    1454    3356   11607    1415     510    4217    2342    1022    2101    4114      79    2071    1221     269     848     743    1592      86 
_______________ 
                           88.9%   92.5%M  93.7%   93.5%   91.6%   90.4%M  87.4%H  78.4%   92.5%HL 93.6%GH 92.2%H  87.3%H  80.2%   96.9%O  73.9%   86.8%O  78.8%   88.2%O  88.8%O  88.5%O  97.7%FM 
                                                                                                   L 
 
  10 - Outstanding (10)    7548     945     284     100     561    5222     594     154    1669    1552     429     822    1305      38     471     445      93     352     350     702      76 
                           30.6%   14.2%   20.0%D   6.5%   15.3%D  40.7%BM 36.7%H  23.7%   36.6%H  62.1%GH 38.7%H  34.2%   25.4%B  46.9%O  16.8%   31.6%O  27.3%   36.6%O  41.8%O  39.0%OP 86.4%BFM 
                                                                                                   IKL 
 
  9                        8251    2313     670     628    1016    4638     540     235    1930     593     512     829    1289      26     744     331      83     217     188     405      10 
                           33.4%   34.8%MU 47.0%E  40.3%E  27.8%   36.1%MU 33.3%J  36.1%J  42.3%GJ 23.7%   46.2%GJ 34.5%J  25.1%U  31.3%   26.5%   23.5%   24.2%   22.6%   22.4%   22.5%   11.4% 
                                                                                                           L 
 
  8                        6153    2885     380     726    1779    1746     281     121     618     196      81     449    1521      15     856     445      93     279     205     484       0 
                           24.9%   43.4%FM 26.7%   46.7%C  48.6%C  13.6%U  17.4%JK 18.6%JK 13.6%J   7.8%    7.3%   18.7%JK 29.7%FU 18.8%   30.5%   31.6%   27.3%   29.0%   24.5%   26.9%    0.0% 
                                   U 
 
7                          1480     327      76      89     162     655     117      60     206      72      63     136     496       0     335      93      52      41      68     110       2 
                            6.0%    4.9%    5.4%    5.7%    4.4%    5.1%    7.2%J   9.3%J   4.5%    2.9%    5.7%    5.6%    9.7%BFU 0.0%   11.9%NRT 6.6%   15.2%PR  4.3%    8.2%    6.1%    2.3% 
 
6                           451      23       0       0      23     215      47      20      45      30      18      55     213       0     161      52      10      41       0      41       0 
                            1.8%    0.3%    0.0%    0.0%    0.6%    1.7%B   2.9%    3.1%    1.0%    1.2%    1.6%    2.3%    4.2%BF  0.0%    5.8%S   3.7%    3.0%    4.3%S   0.0%    2.3%    0.0% 
 
(Net) Bottom 5 Box          823     148      13      12     122     370      39      60      92      57       6     115     305       3     236      41      10      31      26      57       0 
__________________ 
                            3.3%    2.2%    0.9%    0.8%    3.3%    2.9%    2.4%    9.3%GIJ 2.0%    2.3%    0.5%    4.8%K   6.0%BFU 3.1%    8.4%PT  2.9%    3.0%    3.2%    3.1%    3.1%    0.0% 
                                                                                    K 
 
  5                         462      46       0       3      43     239      23      34      77      25       6      74     177       3     136      21       0      21      17      38       0 
                            1.9%    0.7%    0.0%    0.2%    1.2%    1.9%    1.4%    5.2%IJK 1.7%    1.0%    0.5%    3.1%    3.4%B   3.1%    4.9%    1.5%    0.0%    2.2%    2.0%    2.1%    0.0% 
 
  4                         101       0       0       0       0      53       0      13       0      11       0      29      48       0      37      10      10       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    2.1%GI  0.0%    0.4%    0.0%    1.2%I   0.9%B   0.0%    1.3%    0.7%    3.0%T   0.0%    0.0%    0.0%    0.0% 
 
  3                         124      43       0      10      33      48      16       7      15      11       0       0      33       0      25       0       0       0       9       9       0 
                            0.5%    0.6%    0.0%    0.6%    0.9%    0.4%    1.0%    1.0%    0.3%    0.4%    0.0%    0.0%    0.7%    0.0%    0.9%    0.0%    0.0%    0.0%    1.0%    0.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5d_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** BAGGAGE CLAIM - OVERALL ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  2                          77      45       0       0      45       7       0       7       0       0       0       0      25       0      25       0       0       0       0       0       0 
                            0.3%    0.7%F   0.0%    0.0%    1.2%    0.1%    0.0%    1.0%I   0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       59      13      13       0       0      23       0       0       0      11       0      12      23       0      12      10       0      10       0      10       0 
                            0.2%    0.2%    0.9%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.4%    0.0%    0.5%    0.4%    0.0%    0.4%    0.7%    0.0%    1.1%    0.0%    0.6%    0.0% 
 
(Net) Indifference         1931     350      76      89     184     870     164      80     251     102      81     191     709       0     496     145      62      83      68     151       2 
__________________ 
                            7.8%    5.3%    5.4%    5.7%    5.0%    6.8%   10.1%IJ 12.4%IJ  5.5%    4.1%    7.3%    7.9%   13.8%BFU 0.0%   17.7%NR 10.3%   18.2%N   8.6%    8.2%    8.4%    2.3% 
                                                                                                                                           ST 
 
TOTAL MENTIONS            24704    6641    1424    1556    3662   12846    1619     650    4560    2501    1109    2407    5129      82    2803    1407     341     962     837    1799      88 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.7     8.5     8.8DE   8.4     8.4     9.0BM   8.8H    8.3     9.0HL   9.3GHIL 9.1GHL  8.7H    8.3     9.2OPQ  8.0     8.6O    8.5     8.7O    8.9O    8.8O    9.8BFM 
Std Dev                    1.33    1.15    1.10    0.83    1.27    1.25    1.28    1.69    1.08    1.23    0.95    1.42    1.56    1.07    1.64    1.40    1.37    1.47    1.29    1.39    0.54 
Std Err                    0.03    0.05    0.08    0.06    0.08    0.04    0.09    0.17    0.06    0.08    0.07    0.09    0.07    0.19    0.11    0.12    0.24    0.15    0.13    0.10    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top Box Summary ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
Time To Get From Gate to   6328     841     300     114     426    4099     500     114    1220    1177     408     680    1321      36     521     414      83     331     350     681      67 
Baggage Claim              27.1%   12.7%   21.1%DE  7.4%   11.6%   34.3%BM 33.0%   24.6%   29.1%   47.8%GH 38.5%HI 30.0%   28.3%B  50.0%   20.3%   33.6%O  28.6%   39.5%O  44.1%O  41.7%OP 84.8%BFM 
                                                                                                   IL 
 
Ease of Finding Baggage    6896    1022     326     114     581    4452     540     114    1364    1192     432     810    1356      36     633     321      93     228     367     595      66 
Claim                      29.8%   15.8%   23.5%D   7.8%   16.1%D  37.3%BM 35.4%   25.4%   32.5%   48.6%GH 41.4%H  35.8%   29.1%B  50.0%   24.8%   25.8%   32.1%   26.8%   46.2%OP 36.2%OP 82.5%BFM 
                                                                                                   IL                                                                      RT      R 
 
Display of Baggage Claim   6650    1021     282     146     594    4438     516     141    1242    1320     501     718    1123      33     459     290      83     207     342     549      67 
Information                29.7%   16.1%   20.4%D  10.7%   16.6%   38.5%BM 34.6%   31.3%   31.0%   56.7%GH 48.7%GH 32.5%   25.0%B  50.0%   18.6%   24.8%   30.8%   26.0%   43.0%OP 34.5%OP 83.8%BFM 
                                                                                                   IL      IL                                                              RT      R 
 
Condition/Cleanliness of   6714     988     266     178     544    4510     524     121    1397    1205     495     768    1147      33     496     310      72     238     308     546      70 
Baggage Claim Area         30.2%   16.1%   19.4%   13.6%   15.8%   39.4%BM 35.4%   26.9%   34.9%   51.5%GH 48.8%GH 35.4%   25.1%B  46.4%   19.8%   25.6%   25.9%   28.8%   39.6%OP 34.0%OP 87.5%BFM 
                                                                                                   IL      IL 
 
Speed of Baggage           7283    1000     234      74     692    4794     594     127    1565    1288     466     754    1419      36     657     393      83     310     333     644      69 
Delivery                   32.0%   15.6%   17.5%D   5.2%   19.0%D  40.8%BM 41.1%   27.9%   37.5%   52.3%GH 46.0%HL 34.6%   31.4%B  46.7%O  26.6%   32.8%   28.6%   37.5%   42.9%O  40.1%O  86.3%BFM 
                                                                                                   IL 
 
Condition of Baggage       8839    1222     245     110     867    5955     602     181    1911    1776     516     969    1594      41     707     445      93     341     402     743      69 
Received                   39.9%   19.2%   17.6%D   7.9%   24.3%D  53.2%BM 47.2%   42.2%   47.5%   75.0%GH 56.2%L  44.5%   35.0%B  55.2%   28.6%   36.1%   32.1%   40.2%   51.1%OP 45.5%OP 87.3%BFM 
                                                                                                   IKL 
 
Accuracy in Receiving      8607    1605     226     114    1265    5149     493     181    1587    1590     452     845    1785      36     881     476     114     341     393     734      69 
All My Baggage             43.0%   27.4%   18.1%    9.8%   36.8%CD 53.2%BM 52.1%   47.4%   44.7%   73.0%GH 58.7%IL 45.8%   40.3%B  51.9%   36.8%   39.3%   39.3%   41.8%   51.7%O  46.6%   89.6%BFM 
                                                                                                   IKL 
 
Availability of Luggage    3995     728     218     104     405    2148     117      47     644     839     133     367    1094      15     446     341      83     238     290     528      26 
Carts in Baggage Claim     32.5%   16.0%   18.5%   10.4%   17.0%   42.3%B  44.1%   22.6%   36.7%   65.5%GH 30.7%   32.5%   41.6%B  85.7%   32.1%   46.5%   53.3%   46.9%   59.6%O  53.2%O  83.9%BFM 
Area, if applicable                                                                                IKL 
 
Availability of Skycaps    2899     693     229      92     372    1544      55      40     333     759     127     230     658       5     260     290      31     238     103     340       4 
in Baggage Claim Area,     29.1%   16.3%   20.3%   10.2%   16.6%   41.9%B  35.0%   21.4%   38.4%   68.2%IK 36.2%   22.7%   33.0%B  66.7%   23.3%   45.9%O  30.0%   51.1%O  42.9%   48.3%O  66.7% 
if applicable                                                                                      L 
 
Courtesy/Helpfulness of    2820     666     242      85     339    1596      55      47     234     859     113     289     554       5     248     207      21     176      94     270       3 
Skycaps in Baggage Claim   29.0%   16.0%   21.4%D   9.7%   15.8%   45.5%BM 36.8%   25.9%   31.8%   78.0%IK 31.9%   29.2%   27.2%B  66.7%   22.5%   30.3%   20.0%   34.0%   39.3%   35.7%   42.9% 
Area, if applicable                                                                                L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 69 
Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top Box Summary ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
BAGGAGE CLAIM - OVERALL    7548     945     284     100     561    5222     594     154    1669    1552     429     822    1305      38     471     445      93     352     350     702      76 
                           30.6%   14.2%   20.0%D   6.5%   15.3%D  40.7%BM 36.7%H  23.7%   36.6%H  62.1%GH 38.7%H  34.2%   25.4%B  46.9%O  16.8%   31.6%O  27.3%   36.6%O  41.8%O  39.0%OP 86.4%BFM 
                                                                                                   IKL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 70 
Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top 3 Box Summary ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
Time To Get From Gate to  20258    6070    1389    1409    3273   10282    1274     355    3583    2282     956    1833    3827      71    2059    1014     217     693     684    1377      78 
Baggage Claim              86.9%   91.7%FM 97.8%DE 91.7%   89.4%   86.0%   84.0%   76.8%   85.6%   92.6%GH 90.1%HL 80.8%   82.1%  100.0%   80.2%   82.4%   75.0%   82.7%   86.0%   84.3%   98.7%BFM 
                                                                                                   IL 
 
Ease of Finding Baggage   19893    5413    1249    1232    2931   10712    1298     382    3805    2323     962    1943    3692      71    1898    1014     228     693     709    1402      77 
Claim                      86.0%   83.7%   89.9%E  83.8%   81.3%   89.7%BM 85.1%   85.1%   90.5%   94.7%GH 92.2%G  85.8%   79.2%  100.0%   74.3%   81.7%   78.6%   81.7%   89.2%O  85.4%O  96.3%BM 
                                                                                                   L 
 
Display of Baggage Claim  18787    5263    1323    1085    2854   10346    1259     369    3658    2184     965    1911    3099      64    1463     879     176     621     692    1313      79 
Information                83.8%   83.2%M  96.0%DE 79.7%   79.6%   89.8%BM 84.3%   82.1%   91.2%GH 93.8%GH 93.6%GH 86.5%   68.9%   96.2%   59.3%   75.2%O  65.4%   77.9%O  87.1%OP 82.5%OP 98.8%BFM 
                                                                                                   L       L 
 
Condition/Cleanliness of  18791    4847    1257    1110    2480   10317    1251     362    3738    2189     908    1870    3548      66    1798     983     217     662     701    1363      79 
Baggage Claim Area         84.6%   79.2%   91.9%E  84.9%E  72.0%   90.1%BM 84.7%   80.6%   93.4%GH 93.5%GH 89.4%   86.2%   77.7%   92.9%   71.8%   81.2%   77.8%   80.0%   90.1%OT 84.9%O  98.8%BFM 
                                                                                           L       L 
 
Speed of Baggage          19045    5059    1199    1123    2737   10405    1274     355    3776    2267     926    1806    3502      71    1749     972     207     693     709    1402      79 
Delivery                   83.7%   78.9%   89.6%DE 78.3%   75.2%   88.6%BM 88.1%H  77.9%   90.4%HL 92.0%HL 91.4%HL 82.8%   77.4%   93.3%O  70.9%   81.0%O  71.4%   83.7%O  91.2%OP 87.4%OP 98.8%BFM 
 
Condition of Baggage      19714    5329    1267    1056    3006   10416    1165     402    3798    2266     841    1944    3892      74    1960    1107     269     755     752    1507      77 
Received                   88.9%   83.9%   91.3%D  75.9%   84.1%   93.1%BM 91.4%   93.7%   94.5%L  95.7%L  91.5%   89.3%   85.4%  100.0%   79.4%   89.9%O  92.9%   89.0%   95.7%O  92.2%O  97.5%BM 
 
Accuracy in Receiving     18127    4964    1146     931    2887    9154     884     362    3349    2125     741    1693    3933      69    2046    1117     259     755     701    1456      76 
All My Baggage             90.5%   84.8%   91.9%D  80.0%   83.9%   94.6%BM 93.4%   94.7%   94.4%   97.6%L  96.1%   91.7%   88.7%  100.0%   85.5%   92.3%   89.3%   92.4%   92.1%   92.3%O  98.7%BM 
 
Availability of Luggage   11041    4050    1125     849    2076    4694     203     194    1627    1278     382    1010    2267      18    1141     672     145     455     436     891      30 
Carts in Baggage Claim     89.8%   88.8%   95.3%DE 84.9%   87.3%   92.5%M  76.5%   93.5%   92.6%G  99.7%GH 88.2%   89.5%   86.3%  100.0%   82.1%   91.5%   93.3%   89.8%   89.5%   89.6%   96.8% 
Area, if applicable                                                                                IKL 
 
Availability of Skycaps    8644    3698    1085     754    1859    3318     109     174     759    1072     316     887    1623       8     893     517      72     393     205     598       5 
in Baggage Claim Area,     86.8%   86.7%   96.5%DE 83.8%   83.0%   90.0%M  70.0%   92.9%   87.7%   96.4%L  89.8%   87.5%   81.4%  100.0%   80.0%   82.0%   70.0%   84.4%   85.7%   84.9%   83.3% 
if applicable 
 
Courtesy/Helpfulness of    8579    3734    1070     820    1844    3168     117     168     622    1072     334     855    1672       8     868     600      83     455     197     652       5 
Skycaps in Baggage Claim   88.4%   89.8%M  94.6%E  93.6%   85.8%   90.2%M  78.9%   92.6%   84.4%   97.3%IL 94.9%   86.3%   82.2%  100.0%   78.7%   87.9%   80.0%   88.0%   82.1%   86.1%   71.4% 
Area, if applicable 
 
BAGGAGE CLAIM - OVERALL   21951    6144    1334    1454    3356   11607    1415     510    4217    2342    1022    2101    4114      79    2071    1221     269     848     743    1592      86 
                           88.9%   92.5%M  93.7%   93.5%   91.6%   90.4%M  87.4%H  78.4%   92.5%HL 93.6%GH 92.2%H  87.3%H  80.2%   96.9%O  73.9%   86.8%O  78.8%   88.2%O  88.8%O  88.5%O  97.7%FM 
                                                                                                   L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 71 
Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom 5 Box Summary ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
Time To Get From Gate to    736      59      13       3      43     490      39      34     269      21      12     115     186       0     136      41       0      41       9      50       0 
Baggage Claim               3.2%    0.9%    0.9%    0.2%    1.2%    4.1%B   2.6%    7.2%JK  6.4%JK  0.9%    1.1%    5.1%J   4.0%B   0.0%    5.3%    3.4%    0.0%    4.9%    1.1%    3.1%    0.0% 
 
Ease of Finding Baggage     684      68       0       0      68     331      47      34     123      51       6      71     284       0     223      52       0      52       9      60       1 
Claim                       3.0%    1.1%    0.0%    0.0%    1.9%    2.8%B   3.1%    7.5%JK  2.9%    2.1%    0.6%    3.1%    6.1%BF  0.0%    8.7%S   4.2%    0.0%    6.1%    1.1%    3.7%S   1.3% 
 
Display of Baggage Claim    921     155       0       0     155     277      47      40      62      47       6      76     488       0     409      62      10      52      17      69       0 
Information                 4.1%    2.5%    0.0%    0.0%    4.3%CD  2.4%    3.1%    9.0%GIJ 1.5%    2.0%    0.6%    3.4%   10.9%BFU 0.0%   16.6%PRS 5.3%    3.8%    6.5%    2.2%    4.3%    0.0% 
                                                                                    K                                                      T 
 
Condition/Cleanliness of    538      43       0       0      43     243      55      47      53      25      12      50     252       0     211      41       0      41       0      41       0 
Baggage Claim Area          2.4%    0.7%    0.0%    0.0%    1.3%    2.1%    3.7%   10.4%GIJ 1.3%    1.1%    1.2%    2.3%    5.5%BFU 0.0%    8.4%ST  3.4%    0.0%    5.0%S   0.0%    2.6%    0.0% 
                                                                                   KL 
 
Speed of Baggage            995     188       0      10     178     422      39      34     144      76      12     117     386       3     335      31      10      21      17      38       0 
Delivery                    4.4%    2.9%    0.0%    0.7%    4.9%CD  3.6%    2.7%    7.4%K   3.4%    3.1%    1.2%    5.4%K   8.5%BFU 3.3%   13.6%PRS 2.6%    3.6%    2.5%    2.2%    2.4%    0.0% 
                                                                                                                                           T 
 
Condition of Baggage        386      45       0       0      45     184      16       7      53      25      12      71     157       0     136      21       0      21       0      21       0 
Received                    1.7%    0.7%    0.0%    0.0%    1.3%    1.6%    1.2%    1.6%    1.3%    1.1%    1.3%    3.2%    3.4%BF  0.0%    5.5%ST  1.7%    0.0%    2.4%    0.0%    1.3%    0.0% 
 
Accuracy in Receiving       333      61      16       0      45     117      16       0      38      21       0      41     155       0     124      31      10      21       0      21       0 
All My Baggage              1.7%    1.0%    1.3%    0.0%    1.3%    1.2%    1.7%    0.0%    1.1%    1.0%    0.0%    2.2%    3.5%BF  0.0%    5.2%S   2.6%    3.6%    2.5%    0.0%    1.3%    0.0% 
 
Availability of Luggage     279      36       0       3      33     159      31       0      53       0      12      62      85       0      74      10       0      10       0      10       0 
Carts in Baggage Claim      2.3%    0.8%    0.0%    0.3%    1.4%    3.1%B  11.8%IJ  0.0%    3.0%    0.0%    2.8%J   5.5%J   3.2%B   0.0%    5.4%    1.4%    0.0%    2.0%    0.0%    1.0%    0.0% 
Area, if applicable 
 
Availability of Skycaps     289      48       0       3      45     158      31       0      53       8      12      53      83       0      62      21      10      10       0      10       0 
in Baggage Claim Area,      2.9%    1.1%    0.0%    0.3%    2.0%    4.3%B  20.0%    0.0%    6.2%    0.7%    3.4%    5.3%    4.1%B   0.0%    5.6%    3.3%   10.0%    2.2%    0.0%    1.5%    0.0% 
if applicable 
 
Courtesy/Helpfulness of     315      48       0       3      45     144      16       0      62      19       6      41     122       0     112      10       0      10       0      10       1 
Skycaps in Baggage Claim    3.2%    1.2%    0.0%    0.3%    2.1%    4.1%B  10.5%    0.0%    8.4%    1.7%    1.7%    4.2%    6.0%B   0.0%   10.1%PT  1.5%    0.0%    2.0%    0.0%    1.4%   14.3% 
Area, if applicable 
 
BAGGAGE CLAIM - OVERALL     823     148      13      12     122     370      39      60      92      57       6     115     305       3     236      41      10      31      26      57       0 
                            3.3%    2.2%    0.9%    0.8%    3.3%    2.9%    2.4%    9.3%GIJ 2.0%    2.3%    0.5%    4.8%K   6.0%BFU 3.1%    8.4%PT  2.9%    3.0%    3.2%    3.1%    3.1%    0.0% 
                                                                                    K 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 72 
Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom Box Summary ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
Time To Get From Gate to     85      16      13       3       0      37      16       7      15       0       0       0      31       0      12      10       0      10       9      19       0 
Baggage Claim               0.4%    0.2%    0.9%    0.2%    0.0%    0.3%    1.0%    1.4%JL  0.4%    0.0%    0.0%    0.0%    0.7%    0.0%    0.5%    0.8%    0.0%    1.2%    1.1%    1.2%    0.0% 
 
Ease of Finding Baggage     108       0       0       0       0      60      16       0      23       0       0      21      48       0      37      10       0      10       0      10       1 
Claim                       0.5%    0.0%    0.0%    0.0%    0.0%    0.5%    1.0%    0.0%    0.6%    0.0%    0.0%    0.9%    1.0%B   0.0%    1.5%    0.8%    0.0%    1.2%    0.0%    0.6%    1.3%B 
 
Display of Baggage Claim     73       0       0       0       0      25       8       0       0       0       0      17      48       0      37      10       0      10       0      10       0 
Information                 0.3%    0.0%    0.0%    0.0%    0.0%    0.2%    0.5%    0.0%    0.0%    0.0%    0.0%    0.8%    1.1%BF  0.0%    1.5%    0.9%    0.0%    1.3%    0.0%    0.7%    0.0% 
 
Condition/Cleanliness of     41       0       0       0       0      18       8       0       0      11       0       0      23       0      12      10       0      10       0      10       0 
Baggage Claim Area          0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.5%    0.0%    0.0%    0.5%    0.0%    0.0%    0.5%    0.0%    0.5%    0.9%    0.0%    1.2%    0.0%    0.6%    0.0% 
 
Speed of Baggage            212      65       0      10      56      68       8       0      30      21       0       9      79       0      50      21      10      10       9      19       0 
Delivery                    0.9%    1.0%    0.0%    0.7%    1.5%    0.6%    0.5%    0.0%    0.7%    0.9%    0.0%    0.4%    1.7%F   0.0%    2.0%    1.7%    3.6%    1.2%    1.1%    1.2%    0.0% 
 
Condition of Baggage         64       0       0       0       0      18       8       0       0      11       0       0      45       0      25      21       0      21       0      21       0 
Received                    0.3%    0.0%    0.0%    0.0%    0.0%    0.2%    0.6%    0.0%    0.0%    0.5%    0.0%    0.0%    1.0%BF  0.0%    1.0%    1.7%    0.0%    2.4%    0.0%    1.3%    0.0% 
 
Accuracy in Receiving        95      39      16       0      23      23       8       0      15       0       0       0      33       0      12      21      10      10       0      10       0 
All My Baggage              0.5%    0.7%    1.3%    0.0%    0.7%    0.2%    0.8%    0.0%    0.4%    0.0%    0.0%    0.0%    0.7%    0.0%    0.5%    1.7%    3.6%    1.3%    0.0%    0.7%    0.0% 
 
Availability of Luggage      65       0       0       0       0      54      16       0      30       0       0       9      10       0       0      10       0      10       0      10       0 
Carts in Baggage Claim      0.5%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%J   0.0%    1.7%    0.0%    0.0%    0.8%    0.4%    0.0%    0.0%    1.4%    0.0%    2.0%    0.0%    1.0%    0.0% 
Area, if applicable 
 
Availability of Skycaps      67       0       0       0       0      45      23       0      15       0       6       0      23       0      12      10       0      10       0      10       0 
in Baggage Claim Area,      0.7%    0.0%    0.0%    0.0%    0.0%    1.2%B  15.0%    0.0%    1.7%    0.0%    1.7%    0.0%    1.1%B   0.0%    1.1%    1.6%    0.0%    2.2%    0.0%    1.5%    0.0% 
if applicable 
 
Courtesy/Helpfulness of      78       0       0       0       0      42       8       0      23      11       0       0      35       0      25      10       0      10       0      10       1 
Skycaps in Baggage Claim    0.8%    0.0%    0.0%    0.0%    0.0%    1.2%    5.3%    0.0%    3.2%    1.0%    0.0%    0.0%    1.7%B   0.0%    2.2%    1.5%    0.0%    2.0%    0.0%    1.4%   14.3% 
Area, if applicable 
 
BAGGAGE CLAIM - OVERALL      59      13      13       0       0      23       0       0       0      11       0      12      23       0      12      10       0      10       0      10       0 
                            0.2%    0.2%    0.9%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.4%    0.0%    0.5%    0.4%    0.0%    0.4%    0.7%    0.0%    1.1%    0.0%    0.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 73 
Q5d. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Mean Summary ** 
 
Base: Went through Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
Time To Get From Gate to    8.6     8.5     8.8DE   8.4     8.4     8.7BM   8.7     8.3     8.6     9.2GHIL 9.0GHIL 8.6     8.5     9.4     8.3     8.6     8.6     8.6     8.9O    8.7O    9.8BFM 
Baggage Claim 
 
Ease of Finding Baggage     8.7     8.5     8.8DE   8.3     8.4     8.9BM   8.8     8.5     8.9     9.3GHIL 9.1GHIL 8.7     8.4     9.3     8.1     8.5     8.6     8.5     9.0OPRT 8.7OPR  9.6BFM 
Claim 
 
Display of Baggage Claim    8.6     8.4M    8.9DE   8.4     8.2     9.0BM   8.7     8.5     8.9HL   9.3GHIL 9.2GHIL 8.7     8.0     9.3     7.5     8.3O    8.3     8.4O    8.8OPT  8.6OP   9.8BFM 
Information 
 
Condition/Cleanliness of    8.7     8.4     8.8DE   8.5E    8.2     9.0BM   8.7H    8.3     9.1GHL  9.2GHL  9.2GHL  8.8H    8.3     9.2     8.0     8.4O    8.4     8.4O    8.9OPRT 8.7OP   9.8BFM 
Baggage Claim Area 
 
Speed of Baggage            8.6     8.3     8.7DE   8.2     8.2     8.9BM   8.9H    8.4     8.9HL   9.1HL   9.1HL   8.6     8.3     9.1O    7.9     8.6O    8.3     8.7O    8.9O    8.8O    9.8BFM 
Delivery 
 
Condition of Baggage        8.9     8.5     8.7D    8.3     8.6D    9.2BM   9.1     9.1     9.2L    9.6GHIK 9.3L    9.0     8.7     9.4     8.4     8.8O    8.9     8.9     9.2OPT  9.0O    9.8BFM 
Received                                                                                            L 
 
Accuracy in Receiving       9.0     8.7     8.7D    8.4     8.7D    9.3BM   9.2     9.2     9.2     9.6GHIL 9.4L    9.1     8.8     9.4     8.7     8.8     8.6     8.9     9.2OPT  9.1OP   9.9BFM 
All My Baggage 
 
Availability of Luggage     8.8     8.6     8.9DE   8.5     8.5     9.0BM   8.4     8.9     9.0G    9.6GHIK 8.7     8.7     8.8     9.9     8.5     9.0O    9.2     9.0     9.2O    9.1O    9.8BFM 
Carts in Baggage Claim                                                                              L 
Area, if applicable 
 
Availability of Skycaps     8.7     8.6     8.9DE   8.5     8.5     8.9BM   7.4     8.9     8.8     9.6IKL  8.9     8.5     8.6     9.7     8.4     8.8     8.3     8.9     9.0     8.9O    9.3 
in Baggage Claim Area, 
if applicable 
 
Courtesy/Helpfulness of     8.7     8.6     8.9DE   8.6     8.5     9.0BM   8.2     8.9     8.6     9.6IKL  9.0     8.7     8.4     9.7     8.1     8.8O    8.5     8.8O    8.8     8.8O    8.0 
Skycaps in Baggage Claim 
Area, if applicable 
 
BAGGAGE CLAIM - OVERALL     8.7     8.5     8.8DE   8.4     8.4     9.0BM   8.8H    8.3     9.0HL   9.3GHIL 9.1GHL  8.7H    8.3     9.2OPQ  8.0     8.6O    8.5     8.7O    8.9O    8.8O    9.8BFM 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 74 
Q5e_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy/helpfulness of Taxi Dispatcher ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  595     190      77      63      50     216      30      49      52      27      26      32     189      10      68      40      11      25      71      96       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   6197    2104     845*    333*    927*   2203     235*    329*    899*    255**   162**   323*   1889      26**   843*    414*    114**   259**   607*    865*      0** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
Effective Base              485     138      67      46      45     178      30      49      50      25      26      31     179      10      68      40      11      25      71      95       0 
 
No answer                  3059     563     153     175     236    1228     180     241     421      98      90     198    1268      18     583     300      62     207     367     574       0 
                           49.4%   26.8%   18.1%   52.5%CE 25.4%   55.7%B  76.7%I  73.5%I  46.8%   38.3%   55.4%   61.2%   67.1%BF 70.0%   69.1%   72.5%   54.5%   80.0%   60.6%   66.4%S   0.0% 
 
Total answering            3138    1541     692     158     691     976      55      87     478     158      72     125     621       8     260     114      52      52     239     291       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            2680    1340     618     140     581     838      39      87     403     147      60     101     502       8     198      83      52      21     214     234       0 
_______________ 
                           85.4%   86.9%   89.3%   88.6%   84.1%   85.9%   71.4%  100.0%   84.2%   93.2%   83.5%   80.8%   80.9%  100.0%   76.2%   72.7%  100.0%   40.0%   89.3%   80.5%    0.0% 
 
  10 - Outstanding (10)     858     474     250      32     192     302      16      27      84     107      48      21      82       0      37      10      10       0      34      34       0 
                           27.3%   30.8%M  36.1%   20.3%   27.8%   30.9%M  28.6%   30.8%   17.5%   67.7%   66.9%   16.5%   13.2%    0.0%   14.3%    9.1%   20.0%    0.0%   14.3%   11.7%    0.0% 
 
  9                         877     389     171      62     155     240       0      20     137      40       6      36     248       5      99      41      31      10     103     113       0 
                           27.9%   25.2%   24.7%   39.5%   22.5%   24.6%    0.0%   23.1%   28.7%   25.6%    8.3%   28.7%   40.0%   66.7%   38.1%   36.4%   60.0%   20.0%   42.9%   38.8%    0.0% 
 
  8                         946     477     197      46     234     297      23      40     182       0       6      45     172       3      62      31      10      10      77      87       0 
                           30.1%   30.9%   28.5%   28.8%   33.8%   30.4%   42.9%   46.2%   38.1%    0.0%    8.3%   35.6%   27.8%   33.3%   23.8%   27.3%   20.0%   20.0%   32.1%   30.0%    0.0% 
 
7                           310     162      34      18     110      85      16       0      45       0      12      12      63       0      37       0       0       0      26      26       0 
                            9.9%   10.5%    5.0%   11.4%   15.9%    8.7%   28.6%    0.0%    9.5%    0.0%   16.5%    9.6%   10.1%    0.0%   14.3%    0.0%    0.0%    0.0%   10.7%    8.8%    0.0% 
 
6                            53      13      13       0       0      27       0       0      15       0       0      12      12       0      12       0       0       0       0       0       0 
                            1.7%    0.9%    1.9%    0.0%    0.0%    2.8%    0.0%    0.0%    3.2%    0.0%    0.0%    9.6%    2.0%    0.0%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           95      26      26       0       0      26       0       0      15      11       0       0      43       0      12      31       0      31       0      31       0 
__________________ 
                            3.0%    1.7%    3.8%    0.0%    0.0%    2.6%    0.0%    0.0%    3.2%    6.8%    0.0%    0.0%    7.0%    0.0%    4.8%   27.3%    0.0%   60.0%    0.0%   10.7%    0.0% 
 
  5                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          23       0       0       0       0       0       0       0       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.7%B   0.0%    4.8%    9.1%    0.0%   20.0%    0.0%    3.6%    0.0% 
 
  3                          37      26      26       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            1.2%    1.7%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    9.1%    0.0%   20.0%    0.0%    3.6%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5e_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Courtesy/helpfulness of Taxi Dispatcher ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   6197    2104     845*    333*    927*   2203     235*    329*    899*    255**   162**   323*   1889      26**   843*    414*    114**   259**   607*    865*      0** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
  1 - Unacceptable (1)       36       0       0       0       0      26       0       0      15      11       0       0      10       0       0      10       0      10       0      10       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    2.6%    0.0%    0.0%    3.2%    6.8%    0.0%    0.0%    1.7%    0.0%    0.0%    9.1%    0.0%   20.0%    0.0%    3.6%    0.0% 
 
(Net) Indifference          362     175      47      18     110     112      16       0      60       0      12      24      75       0      50       0       0       0      26      26       0 
__________________ 
                           11.5%   11.4%    6.9%   11.4%   15.9%   11.5%   28.6%    0.0%   12.6%    0.0%   16.5%   19.2%   12.1%    0.0%   19.0%    0.0%    0.0%    0.0%   10.7%    8.8%    0.0% 
 
TOTAL MENTIONS             3138    1541     692     158     691     976      55      87     478     158      72     125     621       8     260     114      52      52     239     291       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        8.5     8.7M    8.7     8.7     8.6     8.5     8.3     8.8     8.3     9.1     9.3     8.3     8.2     8.7     8.2     7.1     9.0     5.0     8.6     8.0     0.0 
Std Dev                    1.49    1.27    1.51    0.92    1.05    1.64    1.17    0.87    1.64    2.24    1.17    1.15    1.70    0.51    1.41    2.86    0.64    3.06    0.86    2.04    0.00 
Std Err                    0.09    0.11    0.19    0.15    0.17    0.18    0.44    0.24    0.30    0.56    0.35    0.35    0.21    0.29    0.31    0.86    0.29    1.37    0.16    0.36    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5e_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Appearance of Taxi Dispatcher ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  595     190      77      63      50     216      30      49      52      27      26      32     189      10      68      40      11      25      71      96       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   6197    2104     845*    333*    927*   2203     235*    329*    899*    255**   162**   323*   1889      26**   843*    414*    114**   259**   607*    865*      0** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
Effective Base              485     138      67      46      45     178      30      49      50      25      26      31     179      10      68      40      11      25      71      95       0 
 
No answer                  2943     566     153     178     236    1256     180     241     466      87      84     198    1121      18     583     290      62     197     231     427       0 
                           47.5%   26.9%   18.1%   53.3%CE 25.4%   57.0%B  76.7%I  73.5%I  51.8%   34.1%   51.7%   61.2%   59.3%B  70.0%   69.1%ST 70.0%ST 54.5%   76.0%   38.0%   49.4%S   0.0% 
 
Total answering            3254    1538     692     155     691     947      55      87     433     168      78     125     768       8     260     124      52      62     376     438       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            2775    1279     550     137     592     853      39      87     388     168      57     113     643       8     198     103      52      41     333     375       0 
_______________ 
                           85.3%   83.1%   79.5%   88.4%   85.6%   90.1%   71.4%  100.0%   89.6%  100.0%   72.9%   90.4%   83.7%  100.0%   76.2%   83.3%  100.0%   66.7%   88.6%   85.5%    0.0% 
 
  10 - Outstanding (10)     961     481     237      29     215     319       0      34      99     139      39       9     161       0      62      31      10      10      68      79       0 
                           29.5%   31.3%   34.2%   18.8%   31.1%   33.6%    0.0%   38.5%   22.8%   82.4%   50.0%    6.9%   21.0%    0.0%   23.8%   25.0%   20.0%   16.7%   18.2%   18.0%    0.0% 
 
  9                         952     419     176      53     190     230       8      20     107      15      12      69     302       5      74      52      31      21     171     192       0 
                           29.3%   27.3%   25.5%   34.0%   27.5%   24.3%   14.3%   23.1%   24.7%    8.8%   15.3%   54.8%   39.3%F  66.7%   28.6%   41.7%   60.0%   33.3%   45.5%   43.7%    0.0% 
 
  8                         862     379     137      55     186     304      31      34     182      15       6      36     179       3      62      21      10      10      94     104       0 
                           26.5%   24.6%   19.8%   35.5%   27.0%   32.1%   57.1%   38.5%   42.1%    8.8%    7.6%   28.7%   23.3%   33.3%   23.8%   16.7%   20.0%   16.7%   25.0%   23.8%    0.0% 
 
7                           371     220     103      18      99      88      16       0      45       0      15      12      63       0      37       0       0       0      26      26       0 
                           11.4%   14.3%   14.8%   11.6%   14.4%    9.3%   28.6%    0.0%   10.4%    0.0%   19.4%    9.6%    8.2%    0.0%   14.3%    0.0%    0.0%    0.0%    6.8%    5.9%    0.0% 
 
6                            42      13      13       0       0       6       0       0       0       0       6       0      23       0      12      10       0      10       0      10       0 
                            1.3%    0.9%    1.9%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    7.6%    0.0%    3.0%    0.0%    4.8%    8.3%    0.0%   16.7%    0.0%    2.4%    0.0% 
 
(Net) Bottom 5 Box           66      26      26       0       0       0       0       0       0       0       0       0      40       0      12      10       0      10      17      27       0 
__________________ 
                            2.0%    1.7%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.2%F   0.0%    4.8%    8.3%    0.0%   16.7%    4.5%    6.3%    0.0% 
 
  5                           9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%    2.0%    0.0% 
 
  4                          31       0       0       0       0       0       0       0       0       0       0       0      31       0      12      10       0      10       9      19       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.1%B   0.0%    4.8%    8.3%    0.0%   16.7%    2.3%    4.3%S   0.0% 
 
  3                          26      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    1.7%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5e_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Appearance of Taxi Dispatcher ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   6197    2104     845*    333*    927*   2203     235*    329*    899*    255**   162**   323*   1889      26**   843*    414*    114**   259**   607*    865*      0** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          413     233     116      18      99      94      16       0      45       0      21      12      86       0      50      10       0      10      26      36       0 
__________________ 
                           12.7%   15.2%   16.7%   11.6%   14.4%    9.9%   28.6%    0.0%   10.4%    0.0%   27.1%    9.6%   11.1%    0.0%   19.0%    8.3%    0.0%   16.7%    6.8%    8.2%    0.0% 
 
TOTAL MENTIONS             3254    1538     692     155     691     947      55      87     433     168      78     125     768       8     260     124      52      62     376     438       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        8.7     8.7     8.6     8.6     8.8     8.8     7.9     9.0     8.6     9.7     8.8     8.6     8.5     8.7     8.3     8.4     9.0     7.7     8.6     8.5     0.0 
Std Dev                    1.26    1.30    1.58    0.92    1.05    1.03    0.64    0.88    0.95    0.61    1.42    0.76    1.40    0.51    1.49    1.71    0.64    2.07    1.21    1.40    0.00 
Std Err                    0.07    0.11    0.20    0.15    0.17    0.11    0.24    0.24    0.19    0.15    0.41    0.23    0.16    0.29    0.33    0.49    0.29    0.85    0.18    0.20    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5e_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** The time you waited in line for a taxi ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  595     190      77      63      50     216      30      49      52      27      26      32     189      10      68      40      11      25      71      96       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   6197    2104     845*    333*    927*   2203     235*    329*    899*    255**   162**   323*   1889      26**   843*    414*    114**   259**   607*    865*      0** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
Effective Base              485     138      67      46      45     178      30      49      50      25      26      31     179      10      68      40      11      25      71      95       0 
 
No answer                  2896     574     153     175     246    1218     149     235     466      87      84     198    1104      18     583     290      62     197     214     410       0 
                           46.7%   27.3%   18.1%   52.5%CE 26.6%   55.3%B  63.3%   71.4%   51.8%   34.1%   51.7%   61.2%   58.4%B  70.0%   69.1%ST 70.0%ST 54.5%   76.0%   35.2%   47.4%S   0.0% 
 
Total answering            3301    1531     692     158     681     985      86      94     433     168      78     125     785       8     260     124      52      62     393     455       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            2725    1344     589     140     615     780      39      80     343     168      60      89     601       8     174     103      52      41     316     358       0 
_______________ 
                           82.5%   87.8%M  85.2%   88.6%   90.3%   79.2%   45.5%   85.7%   79.1%  100.0%   77.1%   71.3%   76.5%  100.0%   66.7%   83.3%  100.0%   66.7%   80.4%   78.6%    0.0% 
 
  10 - Outstanding (10)     870     469     237      29     203     279       8      27      53     149      33       9     122       0      25      21       0      10      77      87       0 
                           26.4%   30.6%M  34.2%   18.5%   29.8%   28.3%    9.1%   28.6%   12.3%   88.7%   42.4%    6.9%   15.6%    0.0%    9.5%   16.7%    0.0%   16.7%   19.6%   19.2%    0.0% 
 
  9                         953     439     192      69     178     231       0      27     107      19      21      57     283       8      87      52      31      21     137     157       0 
                           28.9%   28.7%   27.8%   43.8%   26.1%   23.4%    0.0%   28.6%   24.7%   11.3%   27.1%   45.2%   36.0%  100.0%   33.3%   41.7%   60.0%   33.3%   34.8%   34.6%    0.0% 
 
  8                         902     436     161      42     234     270      31      27     182       0       6      24     196       0      62      31      21      10     103     113       0 
                           27.3%   28.5%   23.2%   26.3%   34.3%   27.5%   36.4%   28.6%   42.1%    0.0%    7.6%   19.2%   24.9%    0.0%   23.8%   25.0%   40.0%   16.7%   26.1%   24.8%    0.0% 
 
7                           321     142      63      12      66     112      31       0      45       0      12      24      67       0      50       0       0       0      17      17       0 
                            9.7%    9.3%    9.1%    7.8%    9.7%   11.4%   36.4%    0.0%   10.4%    0.0%   15.3%   19.2%    8.5%    0.0%   19.0%    0.0%    0.0%    0.0%    4.3%    3.8%    0.0% 
 
6                            85      19      13       6       0      49      16       7      15       0       0      12      17       0       0       0       0       0      17      17       0 
                            2.6%    1.2%    1.9%    3.6%    0.0%    5.0%   18.2%    7.1%    3.5%    0.0%    0.0%    9.6%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    4.3%    3.8%    0.0% 
 
(Net) Bottom 5 Box          170      26      26       0       0      43       0       7      30       0       6       0     101       0      37      21       0      21      43      63       0 
__________________ 
                            5.1%    1.7%    3.8%    0.0%    0.0%    4.3%    0.0%    7.1%    7.0%    0.0%    7.6%    0.0%   12.8%B   0.0%   14.3%   16.7%    0.0%   33.3%   10.9%   13.9%    0.0% 
 
  5                          38       0       0       0       0      21       0       0      15       0       6       0      17       0       0       0       0       0      17      17       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    3.5%    0.0%    7.6%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    4.3%    3.8%    0.0% 
 
  4                          19       0       0       0       0       0       0       0       0       0       0       0      19       0       0      10       0      10       9      19       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%    0.0%    0.0%    8.3%    0.0%   16.7%    2.2%    4.2%S   0.0% 
 
  3                          51      26      26       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
                            1.5%    1.7%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.2%    0.0%    9.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    2.2%    1.9%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 76 
Q5e_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** The time you waited in line for a taxi ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   6197    2104     845*    333*    927*   2203     235*    329*    899*    255**   162**   323*   1889      26**   843*    414*    114**   259**   607*    865*      0** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
  1 - Unacceptable (1)       53       0       0       0       0      22       0       7      15       0       0       0      31       0      12      10       0      10       9      19       0 
                            1.6%    0.0%    0.0%    0.0%    0.0%    2.2%    0.0%    7.1%    3.5%    0.0%    0.0%    0.0%    4.0%B   0.0%    4.8%    8.3%    0.0%   16.7%    2.2%    4.2%S   0.0% 
 
(Net) Indifference          406     161      76      18      66     162      47       7      60       0      12      36      84       0      50       0       0       0      34      34       0 
__________________ 
                           12.3%   10.5%   11.0%   11.4%    9.7%   16.4%   54.5%    7.1%   13.9%    0.0%   15.3%   28.7%   10.7%    0.0%   19.0%    0.0%    0.0%    0.0%    8.7%    7.5%    0.0% 
 
TOTAL MENTIONS             3301    1531     692     158     681     985      86      94     433     168      78     125     785       8     260     124      52      62     393     455       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        8.4     8.7M    8.6     8.7     8.8     8.4     7.5     8.2     8.0     9.9     8.7     8.2     7.9     9.0     7.5     7.8     8.6     6.8     8.1     7.9     0.0 
Std Dev                    1.69    1.26    1.53    0.99    0.99    1.68    1.08    2.29    1.73    0.32    1.51    1.13    2.21    0.00    2.33    2.55    0.49    3.26    1.98    2.24    0.00 
Std Err                    0.10    0.11    0.19    0.16    0.16    0.18    0.33    0.61    0.34    0.08    0.44    0.34    0.24    0.00    0.51    0.74    0.22    1.33    0.29    0.31    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 77 
Q5e_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** On-Airport Terminal Shuttle Bus Experience ** 
 
Base: Those Answering Are Passengers Waiting for On-airport Terminal Shuttle Bus 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  897       0       0       0       0       0       0       0       0       0       0       0     897     127     351     236      65     153     183     336       0 
                            100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   8682       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**  8682     324    4353    2441     672*   1583    1564    3146       0** 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100%    100%    100%    100%    100%*   100%    100%    100%      0%** 
 
Effective Base              807       0       0       0       0       0       0       0       0       0       0       0     807     127     351     236      65     153     183     333       0 
 
No answer                  8562       0       0       0       0       0       0       0       0       0       0       0    8562     324    4316    2359     672    1500    1564    3064       0 
                           98.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   98.6%  100.0%R  99.1%PR 96.6%  100.0%   94.8%  100.0%PR 97.4%R   0.0% 
                                                                                                                                                                          T 
 
Total answering             120       0       0       0       0       0       0       0       0       0       0       0     120       0      37      83       0      83       0      83       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
(Net) Top 3 Box              72       0       0       0       0       0       0       0       0       0       0       0      72       0       0      72       0      72       0      72       0 
_______________ 
                           60.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   60.4%    0.0%    0.0%   87.5%    0.0%   87.5%    0.0%   87.5%    0.0% 
 
  10 - Outstanding (10)      41       0       0       0       0       0       0       0       0       0       0       0      41       0       0      41       0      41       0      41       0 
                           34.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   34.5%    0.0%    0.0%   50.0%    0.0%   50.0%    0.0%   50.0%    0.0% 
 
  9                          31       0       0       0       0       0       0       0       0       0       0       0      31       0       0      31       0      31       0      31       0 
                           25.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   25.9%    0.0%    0.0%   37.5%    0.0%   37.5%    0.0%   37.5%    0.0% 
 
  8                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                            48       0       0       0       0       0       0       0       0       0       0       0      48       0      37      10       0      10       0      10       0 
                           39.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   39.6%    0.0%  100.0%   12.5%    0.0%   12.5%    0.0%   12.5%    0.0% 
 
6                             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5e_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** On-Airport Terminal Shuttle Bus Experience ** 
 
Base: Those Answering Are Passengers Waiting for On-airport Terminal Shuttle Bus 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   8682       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**  8682     324    4353    2441     672*   1583    1564    3146       0** 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100%    100%    100%    100%    100%*   100%    100%    100%      0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference           48       0       0       0       0       0       0       0       0       0       0       0      48       0      37      10       0      10       0      10       0 
__________________ 
                           39.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   39.6%    0.0%  100.0%   12.5%    0.0%   12.5%    0.0%   12.5%    0.0% 
 
TOTAL MENTIONS              120       0       0       0       0       0       0       0       0       0       0       0     120       0      37      83       0      83       0      83       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
Mean                        8.6     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     8.6     0.0     7.0     9.3     0.0     9.3     0.0     9.3     0.0 
Std Dev                    1.32    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    1.32    0.00    0.00    0.97    0.00    0.97    0.00    0.97    0.00 
Std Err                    0.40    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.40    0.00    0.00    0.34    0.00    0.34    0.00    0.34    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
148 
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Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Courtesy/helpfulness of     858     474     250      32     192     302      16      27      84     107      48      21      82       0      37      10      10       0      34      34       0 
Taxi Dispatcher            27.3%   30.8%M  36.1%   20.3%   27.8%   30.9%M  28.6%   30.8%   17.5%   67.7%   66.9%   16.5%   13.2%    0.0%   14.3%    9.1%   20.0%    0.0%   14.3%   11.7%    0.0% 
 
Appearance of Taxi          961     481     237      29     215     319       0      34      99     139      39       9     161       0      62      31      10      10      68      79       0 
Dispatcher                 29.5%   31.3%   34.2%   18.8%   31.1%   33.6%    0.0%   38.5%   22.8%   82.4%   50.0%    6.9%   21.0%    0.0%   23.8%   25.0%   20.0%   16.7%   18.2%   18.0%    0.0% 
 
The time you waited in      870     469     237      29     203     279       8      27      53     149      33       9     122       0      25      21       0      10      77      87       0 
line for a taxi            26.4%   30.6%M  34.2%   18.5%   29.8%   28.3%    9.1%   28.6%   12.3%   88.7%   42.4%    6.9%   15.6%    0.0%    9.5%   16.7%    0.0%   16.7%   19.6%   19.2%    0.0% 
 
On-Airport Terminal          41       0       0       0       0       0       0       0       0       0       0       0      41       0       0      41       0      41       0      41       0 
Shuttle Bus Experience     34.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   34.5%    0.0%    0.0%   50.0%    0.0%   50.0%    0.0%   50.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 79 
Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Courtesy/helpfulness of    2680    1340     618     140     581     838      39      87     403     147      60     101     502       8     198      83      52      21     214     234       0 
Taxi Dispatcher            85.4%   86.9%   89.3%   88.6%   84.1%   85.9%   71.4%  100.0%   84.2%   93.2%   83.5%   80.8%   80.9%  100.0%   76.2%   72.7%  100.0%   40.0%   89.3%   80.5%    0.0% 
 
Appearance of Taxi         2775    1279     550     137     592     853      39      87     388     168      57     113     643       8     198     103      52      41     333     375       0 
Dispatcher                 85.3%   83.1%   79.5%   88.4%   85.6%   90.1%   71.4%  100.0%   89.6%  100.0%   72.9%   90.4%   83.7%  100.0%   76.2%   83.3%  100.0%   66.7%   88.6%   85.5%    0.0% 
 
The time you waited in     2725    1344     589     140     615     780      39      80     343     168      60      89     601       8     174     103      52      41     316     358       0 
line for a taxi            82.5%   87.8%M  85.2%   88.6%   90.3%   79.2%   45.5%   85.7%   79.1%  100.0%   77.1%   71.3%   76.5%  100.0%   66.7%   83.3%  100.0%   66.7%   80.4%   78.6%    0.0% 
 
On-Airport Terminal          72       0       0       0       0       0       0       0       0       0       0       0      72       0       0      72       0      72       0      72       0 
Shuttle Bus Experience     60.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   60.4%    0.0%    0.0%   87.5%    0.0%   87.5%    0.0%   87.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom 5 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Courtesy/helpfulness of      95      26      26       0       0      26       0       0      15      11       0       0      43       0      12      31       0      31       0      31       0 
Taxi Dispatcher             3.0%    1.7%    3.8%    0.0%    0.0%    2.6%    0.0%    0.0%    3.2%    6.8%    0.0%    0.0%    7.0%    0.0%    4.8%   27.3%    0.0%   60.0%    0.0%   10.7%    0.0% 
 
Appearance of Taxi           66      26      26       0       0       0       0       0       0       0       0       0      40       0      12      10       0      10      17      27       0 
Dispatcher                  2.0%    1.7%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.2%F   0.0%    4.8%    8.3%    0.0%   16.7%    4.5%    6.3%    0.0% 
 
The time you waited in      170      26      26       0       0      43       0       7      30       0       6       0     101       0      37      21       0      21      43      63       0 
line for a taxi             5.1%    1.7%    3.8%    0.0%    0.0%    4.3%    0.0%    7.1%    7.0%    0.0%    7.6%    0.0%   12.8%B   0.0%   14.3%   16.7%    0.0%   33.3%   10.9%   13.9%    0.0% 
 
On-Airport Terminal           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Shuttle Bus Experience      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Courtesy/helpfulness of      36       0       0       0       0      26       0       0      15      11       0       0      10       0       0      10       0      10       0      10       0 
Taxi Dispatcher             1.1%    0.0%    0.0%    0.0%    0.0%    2.6%    0.0%    0.0%    3.2%    6.8%    0.0%    0.0%    1.7%    0.0%    0.0%    9.1%    0.0%   20.0%    0.0%    3.6%    0.0% 
 
Appearance of Taxi            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Dispatcher                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
The time you waited in       53       0       0       0       0      22       0       7      15       0       0       0      31       0      12      10       0      10       9      19       0 
line for a taxi             1.6%    0.0%    0.0%    0.0%    0.0%    2.2%    0.0%    7.1%    3.5%    0.0%    0.0%    0.0%    4.0%B   0.0%    4.8%    8.3%    0.0%   16.7%    2.2%    4.2%S   0.0% 
 
On-Airport Terminal           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Shuttle Bus Experience      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 82 
Q5e. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Courtesy/helpfulness of     8.5     8.7M    8.7     8.7     8.6     8.5     8.3     8.8     8.3     9.1     9.3     8.3     8.2     8.7     8.2     7.1     9.0     5.0     8.6     8.0     0.0 
Taxi Dispatcher 
 
Appearance of Taxi          8.7     8.7     8.6     8.6     8.8     8.8     7.9     9.0     8.6     9.7     8.8     8.6     8.5     8.7     8.3     8.4     9.0     7.7     8.6     8.5     0.0 
Dispatcher 
 
The time you waited in      8.4     8.7M    8.6     8.7     8.8     8.4     7.5     8.2     8.0     9.9     8.7     8.2     7.9     9.0     7.5     7.8     8.6     6.8     8.1     7.9     0.0 
line for a taxi 
 
On-Airport Terminal         8.6     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     8.6     0.0     7.0     9.3     0.0     9.3     0.0     9.3     0.0 
Shuttle Bus Experience 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 83 
Q5f_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Level of Comfort (Seating/Roominess) Near Welcome Center/Ground Transportation (GT) Information Counter ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 16525    3377     632     502    2243   10099    1509     731    4341    1396     791    1330    2958     209    1476     734     248     455     538     993      92 
                           45.5%   30.7%   21.6%   21.0%   39.5%CD 61.0%BM 78.5%HJ 55.9%JL 74.6%HJ 45.1%   52.7%   45.8%   34.1%   64.6%OP 33.9%   30.1%   36.9%   28.8%   34.4%   31.6%   92.0%BFM 
                                                                           KL              KL                                      QRST 
 
Total answering           19792    7614    2290    1895    3428    6446     414     577    1475    1698     710    1572    5724     115    2877    1707     424    1128    1025    2153       8 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           16126    7124    2185    1790    3148    5131     266     402     987    1655     587    1233    3864      77    2034    1045     259     652     709    1361       7 
_______________ 
                           81.5%   93.6%FM 95.4%   94.5%   91.8%   79.6%M  64.2%   69.8%   66.9%   97.5%GH 82.7%GH 78.4%G  67.5%   66.7%   70.7%PR 61.2%   61.0%   57.8%   69.2%T  63.2%   87.5% 
                                                                                                   IKL     I 
 
  10 - Outstanding (10)    3769     733     339     102     292    2065     133      54     402     811     302     363     968      36     434     259      72     166     239     405       3 
                           19.0%    9.6%   14.8%D   5.4%    8.5%   32.0%BM 32.1%H   9.3%   27.2%H  47.8%GH 42.6%HI 23.1%H  16.9%B  31.1%OP 15.1%   15.2%   17.1%   14.7%   23.3%   18.8%   37.5% 
                                                                                                   IL      L                       R 
 
  9                        6645    3371    1121     935    1314    1898      63     188     295     714     144     495    1373      13     608     497     103     321     256     577       3 
                           33.6%   44.3%FM 49.0%E  49.3%E  38.3%   29.4%M  15.1%   32.6%G  20.0%   42.0%GI 20.3%   31.5%G  24.0%   11.1%   21.1%   29.1%N  24.4%   28.4%N  25.0%   26.8%N  37.5% 
                                                                                                   K 
 
  8                        5713    3020     724     753    1543    1168      70     161     291     130     141     375    1523      28     992     290      83     166     214     379       1 
                           28.9%   39.7%FM 31.6%   39.7%   45.0%C  18.1%   17.0%J  27.9%J  19.7%J   7.6%   19.8%J  23.9%J  26.6%F  24.4%   34.5%PR 17.0%   19.5%   14.7%   20.8%   17.6%   12.5% 
                                                                                                                                           ST 
 
7                          1947     353      92      80     180     808      63      54     367      32      93     200     785      20     360     217      72     124     188     312       1 
                            9.8%    4.6%    4.0%    4.2%    5.3%   12.5%B  15.1%J   9.3%J  24.9%HJK 1.9%   13.1%J  12.7%J  13.7%B  17.8%   12.5%   12.7%   17.1%   11.0%   18.3%   14.5%   12.5% 
                                                                                           L 
 
6                           572      56      13      10      33     165      39      27      60       0      18      21     352       3     186     103      31      72      60     132       0 
                            2.9%    0.7%    0.6%    0.5%    1.0%    2.6%B   9.4%JL  4.7%J   4.1%J   0.0%    2.5%J   1.3%    6.1%BF  2.2%    6.5%    6.1%    7.3%    6.4%    5.8%    6.1%    0.0% 
 
(Net) Bottom 5 Box         1146      81       0      15      66     342      47      94      60      11      12     119     723      15     298     341      62     279      68     348       0 
__________________ 
                            5.8%    1.1%    0.0%    0.8%    1.9%    5.3%B  11.3%JK 16.3%IJK 4.1%    0.6%    1.7%    7.5%JK 12.6%BF 13.3%   10.3%   20.0%OS 14.6%   24.8%OPS 6.7%   16.1%S   0.0% 
                                                                                   L                                                                               T 
 
  5                         424      26       0       3      23     117       8      40      30       0       6      33     281       8     124     124      31      93      26     119       0 
                            2.1%    0.3%    0.0%    0.1%    0.7%    1.8%B   1.9%    7.0%JKL 2.0%    0.0%    0.8%    2.1%    4.9%BF  6.7%    4.3%    7.3%    7.3%    8.3%    2.5%    5.5%S   0.0% 
 
  4                         281      21       0       0      21      44       8       7      15       0       6       9     216       5      99     103      21      83       9      91       0 
                            1.4%    0.3%    0.0%    0.0%    0.6%    0.7%    1.9%    1.2%    1.0%    0.0%    0.8%    0.5%    3.8%BF  4.4%    3.4%    6.1%S   4.9%    7.3%ST  0.8%    4.2%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5f_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Level of Comfort (Seating/Roominess) Near Welcome Center/Ground Transportation (GT) Information Counter ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         154       0       0       0       0      56       8      13       0      11       0      24      98       0      50      31       0      31      17      48       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.9%B   1.9%    2.3%    0.0%    0.6%    0.0%    1.5%    1.7%B   0.0%    1.7%    1.8%    0.0%    2.8%    1.7%    2.2%    0.0% 
 
  2                         138      26       0       3      23      46       0      34       0       0       0      12      67       3      25      31       0      31       9      40       0 
                            0.7%    0.3%    0.0%    0.1%    0.7%    0.7%    0.0%    5.8%IJK 0.0%    0.0%    0.0%    0.8%    1.2%    2.2%    0.9%    1.8%    0.0%    2.8%    0.8%    1.8%    0.0% 
                                                                                    L 
 
  1 - Unacceptable (1)      150      10       0      10       0      80      23       0      15       0       0      41      60       0       0      52      10      41       9      50       0 
                            0.8%    0.1%    0.0%    0.5%    0.0%    1.2%B   5.7%HJK 0.0%    1.0%    0.0%    0.0%    2.6%J   1.1%B   0.0%    0.0%    3.0%O   2.4%O   3.7%O   0.8%    2.3%O   0.0% 
 
(Net) Indifference         2520     409     105      90     214     973     102      80     428      32     111     220    1137      23     546     321     103     197     248     444       1 
__________________ 
                           12.7%    5.4%    4.6%    4.7%    6.2%   15.1%B  24.5%J  14.0%J  29.0%HJK 1.9%   15.6%J  14.0%J  19.9%BF 20.0%   19.0%   18.8%   24.4%   17.4%   24.2%   20.6%   12.5% 
                                                                                           L 
 
TOTAL MENTIONS            19792    7614    2290    1895    3428    6446     414     577    1475    1698     710    1572    5724     115    2877    1707     424    1128    1025    2153       8 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.3     8.5M    8.7DE   8.5     8.4     8.5M    7.8     7.6     8.2H    9.3GHIK 8.8GHIL 8.2H    7.8     8.0     7.9R    7.5     7.7     7.2     8.1PRT  7.7R    9.0 
                                                                                                    L 
Std Dev                    1.57    0.94    0.78    0.91    1.03    1.70    2.38    2.08    1.58    0.87    1.30    1.89    1.91    1.94    1.69    2.28    1.98    2.46    1.75    2.20    1.07 
Std Err                    0.04    0.04    0.05    0.06    0.07    0.07    0.33    0.22    0.17    0.07    0.12    0.15    0.08    0.29    0.11    0.18    0.31    0.24    0.16    0.15    0.38 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5f_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Cleanliness/Condition of Welcome Center/GT Info Counter area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 19837    6239    1227    1366    3645   10270    1533     744    4303    1454     848    1389    3237     209    1600     745     269     455     684    1139      91 
                           54.6%   56.8%M  42.0%   57.0%C  64.3%C  62.1%BM 79.7%HJ 56.9%J  74.0%HJ 47.0%   56.5%J  47.8%   37.3%   64.6%OP 36.8%   30.5%   40.0%   28.8%   43.7%PR 36.2%PR 91.0%BFM 
                                                                           KL              KL                                      QRST                                    T 
 
Total answering           16481    4752    1695    1031    2026    6275     391     563    1513    1640     653    1514    5445     115    2753    1697     403    1128     880    2008       9 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           13563    4433    1595     997    1842    5258     289     362    1132    1629     587    1257    3864      82    1997    1128     259     724     658    1382       8 
_______________ 
                           82.3%   93.3%FM 94.1%   96.7%   90.9%   83.8%M  74.0%   64.3%   74.8%   99.3%GH 89.9%GH 83.1%H  71.0%   71.1%   72.5%   66.5%   64.1%   64.2%   74.8%   68.8%   88.9% 
                                                                                                   IKL     I 
 
  10 - Outstanding (10)    3916     670     284      84     302    2260     141      74     433     903     308     401     981      31     471     300      93     186     179     366       4 
                           23.8%   14.1%   16.8%D   8.1%   14.9%   36.0%BM 36.0%H  13.1%   28.6%H  55.1%GH 47.2%HI 26.5%H  18.0%   26.7%   17.1%   17.7%   23.1%   16.5%   20.4%   18.2%   44.4% 
                                                                                                   IL      L 
 
  9                        5890    2640     966     598    1076    1993     117     168     301     647     204     555    1256      23     657     362      72     228     214     441       2 
                           35.7%   55.5%FM 57.0%   58.0%   53.1%   31.8%M  30.0%   29.8%   19.9%   39.5%I  31.2%   36.7%I  23.1%   20.0%   23.9%   21.3%   17.9%   20.2%   24.3%   22.0%   22.2% 
 
  8                        3757    1124     345     315     464    1005      31     121     398      79      75     301    1627      28     868     466      93     310     265     575       2 
                           22.8%   23.6%F  20.4%   30.6%   22.9%   16.0%    8.0%   21.4%GJ 26.3%GJK 4.8%   11.5%J  19.9%J  29.9%F  24.4%   31.5%   27.4%   23.1%   27.5%   30.1%   28.7%   22.2% 
 
7                          1593     234      74      32     129     624      47      80     267      11      54     165     733      13     372     186      52     124     162     286       1 
                            9.7%    4.9%    4.4%    3.1%    6.3%   10.0%B  12.0%J  14.3%J  17.7%J   0.7%    8.2%J  10.9%J  13.5%B  11.1%   13.5%   11.0%   12.8%   11.0%   18.4%   14.3%   11.1% 
 
6                           596      49      26       0      23     157      31      34      69       0       6      17     390       3     198     155      41     103      34     138       0 
                            3.6%    1.0%    1.6%    0.0%    1.1%    2.5%    8.0%JKL 6.0%JL  4.5%J   0.0%    0.9%    1.1%    7.2%BF  2.2%    7.2%    9.1%   10.3%    9.2%    3.9%    6.9%    0.0% 
 
(Net) Bottom 5 Box          729      36       0       3      33     236      23      87      45       0       6      74     457      18     186     228      52     176      26     201       0 
__________________ 
                            4.4%    0.8%    0.0%    0.3%    1.6%    3.8%B   6.0%J  15.5%IJK 3.0%    0.0%    0.9%    4.9%J   8.4%BF 15.6%OS  6.8%   13.4%OS 12.8%S  15.6%OST 2.9%   10.0%S   0.0% 
                                                                                   L 
 
  5                         339       3       0       3       0     105       8      47      15       0       6      29     231       8     112     103      31      72       9      81       0 
                            2.1%    0.1%    0.0%    0.3%    0.0%    1.7%B   2.0%J   8.3%IJK 1.0%    0.0%    0.9%    1.9%    4.2%BF  6.7%S   4.1%    6.1%S   7.7%S   6.4%S   1.0%    4.0%S   0.0% 
                                                                                    L 
 
  4                         189      33       0       0      33      45       8      13       0       0       0      24     111       5      25      72      10      62       9      71       0 
                            1.1%    0.7%    0.0%    0.0%    1.6%    0.7%    2.0%J   2.4%J   0.0%    0.0%    0.0%    1.6%    2.0%    4.4%O   0.9%    4.3%O   2.6%    5.5%O   1.0%    3.5%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5f_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Cleanliness/Condition of Welcome Center/GT Info Counter area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                          90       0       0       0       0      19       0       7       0       0       0      12      71       3      37      31      10      21       0      21       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    1.2%    0.0%    0.0%    0.0%    0.8%    1.3%B   2.2%S   1.4%    1.8%    2.6%    1.8%    0.0%    1.0%    0.0% 
 
  2                          45       0       0       0       0      13       0      13       0       0       0       0      31       0      12      10       0      10       9      19       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.4%JL  0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.5%    0.6%    0.0%    0.9%    1.0%    0.9%    0.0% 
 
  1 - Unacceptable (1)       66       0       0       0       0      53       8       7      30       0       0       9      13       3       0      10       0      10       0      10       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%    2.0%J   1.2%    2.0%    0.0%    0.0%    0.6%    0.2%    2.2%OS  0.0%    0.6%    0.0%    0.9%    0.0%    0.5%    0.0% 
 
(Net) Indifference         2188     283     100      32     151     781      78     114     336      11      60     182    1124      15     570     341      93     228     197     424       1 
__________________ 
                           13.3%    6.0%    5.9%    3.1%    7.5%   12.4%B  20.0%J  20.2%JK 22.2%JKL 0.7%    9.2%J  12.0%J  20.6%BF 13.3%   20.7%   20.1%   23.1%   20.2%   22.3%   21.1%   11.1% 
 
TOTAL MENTIONS            16481    4752    1695    1031    2026    6275     391     563    1513    1640     653    1514    5445     115    2753    1697     403    1128     880    2008       9 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.7M    8.8     8.7     8.7     8.7M    8.5H    7.7     8.3H    9.5GHIK 9.1GHIL 8.6H    8.0     7.9     8.0R    7.8     7.8     7.6     8.3PRT  7.9R    9.0 
                                                                                                    L 
Std Dev                    1.45    0.88    0.81    0.68    1.02    1.51    1.86    1.99    1.63    0.62    1.06    1.47    1.65    2.11    1.53    1.88    1.84    1.97    1.39    1.77    1.12 
Std Err                    0.04    0.04    0.06    0.05    0.10    0.06    0.26    0.22    0.17    0.05    0.11    0.12    0.07    0.31    0.10    0.15    0.29    0.19    0.14    0.12    0.37 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5f_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Welcome Center/GT Counter Staff Overall ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 20557    6188    1230    1389    3568   10643    1642     758    4366    1583     860    1433    3641     219    1773     879     279     569     769    1338      85 
                           56.6%   56.3%M  42.1%   58.0%C  62.9%C  64.3%BM 85.4%HI 57.9%   75.1%HJ 51.2%   57.3%   49.4%   41.9%   67.7%OP 40.7%   36.0%   41.5%   35.9%   49.2%PR 42.5%PR 85.0%BFM 
                                                                           JKL             KL                                      QRST                                    T 
 
Total answering           15761    4803    1692    1008    2103    5902     281     550    1450    1510     641    1469    5041     105    2580    1562     393    1014     795    1808      15 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           13469    4416    1616     952    1848    5113     195     429    1176    1489     560    1263    3927      84    1960    1200     290     766     684    1449      14 
_______________ 
                           85.5%   91.9%FM 95.5%E  94.4%   87.9%   86.6%M  69.4%   78.0%   81.1%   98.6%GH 87.4%G  86.0%G  77.9%   80.5%   76.0%   76.8%   73.7%   75.5%   86.0%T  80.1%   93.3% 
                                                                                                   IKL 
 
  10 - Outstanding (10)    4007     592     213      90     290    2281      94      60     393    1004     332     398    1125      33     521     383      93     279     188     467       9 
                           25.4%   12.3%   12.6%    8.9%   13.8%   38.6%BM 33.3%H  11.0%   27.1%H  66.4%GH 51.8%HI 27.1%H  22.3%B  31.7%   20.2%   24.5%   23.7%   27.6%   23.7%   25.8%   60.0% 
                                                                                                   IKL     L 
 
  9                        5736    2724    1100     614    1010    1750      78     221     400     388     108     555    1258      26     608     352     103     186     273     460       4 
                           36.4%   56.7%FM 65.0%E  60.9%   48.0%   29.7%   27.8%   40.2%JK 27.6%   25.7%   16.8%   37.8%JK 25.0%   24.4%   23.6%   22.5%   26.3%   18.4%   34.4%OP 25.4%R  26.7% 
                                                                                                                                                                           RT 
 
  8                        3726    1099     303     248     549    1081      23     148     383      98     120     310    1544      26     831     466      93     300     222     522       1 
                           23.6%   22.9%   17.9%   24.6%   26.1%   18.3%    8.3%   26.8%GJ 26.4%GJ  6.5%   18.7%J  21.1%J  30.6%BF 24.4%   32.2%   29.8%   23.7%   29.6%   28.0%   28.9%    6.7% 
 
7                          1291     296      63      44     188     487      31      27     259      11      54     105     508       8     285     155      41     114      60     174       1 
                            8.2%    6.2%    3.7%    4.4%    9.0%    8.2%   11.1%J   4.9%J  17.9%HJL 0.7%    8.4%J   7.1%J  10.1%B   7.3%   11.1%    9.9%   10.5%   11.2%    7.5%    9.6%    6.7% 
 
6                           484      59      13      12      33     126      47      34      15       0       6      24     299       3     149     114      52      52      34      86       0 
                            3.1%    1.2%    0.8%    1.2%    1.6%    2.1%   16.7%IJK 6.1%IJ  1.0%    0.0%    0.9%    1.6%    5.9%BF  2.4%    5.8%    7.3%   13.2%    5.1%    4.3%    4.8%    0.0% 
                                                                           L 
 
(Net) Bottom 5 Box          517      33       0       0      33     177       8      60       0      11      21      77     306      10     186      93      10      83      17     100       0 
__________________ 
                            3.3%    0.7%    0.0%    0.0%    1.6%    3.0%B   2.8%I  11.0%IJK 0.0%    0.7%    3.3%I   5.3%IJ  6.1%BF  9.8%S   7.2%    6.0%    2.6%    8.2%    2.2%    5.5%S   0.0% 
 
  5                         212      10       0       0      10      81       0      27       0       0       6      48     120       3      87      31       0      31       0      31       0 
                            1.3%    0.2%    0.0%    0.0%    0.5%    1.4%    0.0%    4.9%IJ  0.0%    0.0%    0.9%    3.3%J   2.4%B   2.4%S   3.4%    2.0%    0.0%    3.1%    0.0%    1.7%    0.0% 
 
  4                         133      23       0       0      23      31       0      13       0       0       0      17      80       5      25      41      10      31       9      40       0 
                            0.8%    0.5%    0.0%    0.0%    1.1%    0.5%    0.0%    2.4%J   0.0%    0.0%    0.0%    1.2%    1.6%    4.9%O   1.0%    2.6%    2.6%    3.1%    1.1%    2.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 85 
Q5f_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Welcome Center/GT Counter Staff Overall ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                          58       0       0       0       0      19       0       7       0       0       0      12      40       3      37       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    1.2%    0.0%    0.0%    0.0%    0.8%    0.8%    2.4%PRS 1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
  2                          63       0       0       0       0       7       0       7       0       0       0       0      56       0      37      10       0      10       9      19       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    1.1%BF  0.0%    1.4%    0.7%    0.0%    1.0%    1.1%    1.0%    0.0% 
 
  1 - Unacceptable (1)       51       0       0       0       0      40       8       7       0      11      15       0      10       0       0      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%    2.8%IL  1.2%    0.0%    0.7%    2.4%L   0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    1.0%    0.0%    0.6%    0.0% 
 
(Net) Indifference         1775     354      76      56     221     612      78      60     274      11      60     129     807      10     434     269      93     166      94     260       1 
__________________ 
                           11.3%    7.4%    4.5%    5.6%   10.5%   10.4%   27.8%HJ 11.0%J  18.9%JL  0.7%    9.3%J   8.8%J  16.0%BF  9.8%   16.8%   17.2%   23.7%   16.3%   11.8%   14.3%    6.7% 
                                                                           KL 
 
TOTAL MENTIONS            15761    4803    1692    1008    2103    5902     281     550    1450    1510     641    1469    5041     105    2580    1562     393    1014     795    1808      15 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.6     8.7M    8.8E    8.7     8.6     8.8M    8.3     8.0     8.6H    9.5GHIK 8.9H    8.6H    8.2     8.4     8.1     8.2     8.3     8.2     8.5O    8.3     9.4 
                                                                                                    L 
Std Dev                    1.37    0.88    0.71    0.74    1.03    1.42    1.92    1.82    1.09    0.96    1.67    1.37    1.61    1.79    1.65    1.65    1.48    1.79    1.34    1.62    0.91 
Std Err                    0.03    0.04    0.06    0.06    0.10    0.06    0.32    0.20    0.12    0.08    0.17    0.11    0.07    0.28    0.11    0.13    0.24    0.18    0.14    0.12    0.24 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5f_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Cleanliness/Condition of Terminal Frontage Beyond Exit Doors ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  9725    4043     817     986    2240    3162     313     536    1470     217     177     449    2501      89    1401     600     166     414     410     824      19 
                           26.8%   36.8%FM 27.9%   41.1%C  39.5%C  19.1%   16.3%J  41.0%GI 25.3%GJK 7.0%   11.8%   15.5%J  28.8%FU 27.6%   32.2%P  24.6%   24.6%   26.1%   26.2%   26.2%   19.0% 
                                   U                                               JKL     L 
 
Total answering           26593    6948    2106    1412    3431   13383    1611     771    4346    2877    1324    2453    6181     235    2952    1841     507    1169    1153    2322      81 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           21341    5658    1861    1296    2502   11417    1212     516    3891    2498    1207    2092    4187     202    1935    1128     248     734     923    1657      80 
_______________ 
                           80.3%   81.4%M  88.4%E  91.8%E  72.9%   85.3%M  75.2%   67.0%   89.5%GH 86.8%GH 91.2%GH 85.3%GH 67.7%   85.9%OP 65.5%Q  61.2%Q  49.0%   62.8%   80.0%OP 71.4%PQ 98.8%BFM 
                                                                                                                                   QRT                                     QRT     R 
 
  10 - Outstanding (10)    6076     756     281     117     358    4228     407      94    1129    1353     518     728    1026      97     434     290      52     207     205     412      66 
                           22.8%   10.9%   13.4%    8.3%   10.4%   31.6%BM 25.2%H  12.2%   26.0%H  47.0%GH 39.1%GH 29.7%H  16.6%B  41.3%OP 14.7%   15.7%   10.2%   17.7%   17.8%   17.7%   81.5%BFM 
                                                                                                   IL      IL                      QRST 
 
  9                        9167    2999    1158     678    1163    4776     555     268    1695     865     521     872    1379      64     633     341      93     197     342     538      13 
                           34.5%   43.2%FM 55.0%E  48.0%E  33.9%   35.7%MU 34.5%   34.8%   39.0%J  30.1%   39.3%J  35.5%   22.3%   27.2%   21.4%   18.5%   18.4%   16.8%   29.6%PR 23.2%R  16.0% 
                                   U                                                                                                                                       T 
 
  8                        6098    1903     421     501     981    2412     250     154    1066     280     169     492    1781      41     868     497     103     331     376     707       1 
                           22.9%   27.4%FU 20.0%   35.5%C  28.6%   18.0%U  15.5%   20.0%J  24.5%GJK 9.7%   12.7%   20.1%JK 28.8%FU 17.4%   29.4%N  27.0%   20.4%   28.3%   32.6%N  30.4%N   1.2% 
 
7                          3199     904     219     106     579    1163     211     107     311     223      93     217    1131      18     583     393     145     238     137     375       1 
                           12.0%   13.0%FU 10.4%    7.5%   16.9%D   8.7%U  13.1%IJ 13.9%IK  7.2%    7.8%    7.0%    8.8%   18.3%BFU 7.6%   19.7%N  21.3%NS 28.6%NS 20.4%N  11.9%   16.1%S   1.2% 
                                                                           K                                                                       T       T 
 
6                          1052     220      26      10     184     407     102      87      45      72      18      83     425       5     174     186      93      83      60     143       0 
                            4.0%    3.2%    1.2%    0.7%    5.4%CD  3.0%    6.3%IJ 11.3%IJK 1.0%    2.5%    1.4%    3.4%    6.9%BFU 2.2%    5.9%   10.1%NT 18.4%NOP 7.1%    5.2%    6.1%    0.0% 
                                                                            K      L                                                                       RST 
 
(Net) Bottom 5 Box         1001     166       0       0     166     396      86      60      99      83       6      62     439      10     260     134      21     114      34     148       0 
__________________ 
                            3.8%    2.4%    0.0%    0.0%    4.8%CD  3.0%    5.3%K   7.8%IJK 2.3%    2.9%    0.5%    2.5%    7.1%BFU 4.3%    8.8%S   7.3%    4.1%    9.7%S   3.0%    6.4%S   0.0% 
                                                                                    L 
 
  5                         498      99       0       0      99     203      63      13      30      62       6      29     196       5     112      62      10      52      17      69       0 
                            1.9%    1.4%    0.0%    0.0%    2.9%C   1.5%    3.9%IK  1.7%    0.7%    2.1%    0.5%    1.2%    3.2%F   2.2%    3.8%    3.4%    2.0%    4.4%    1.5%    3.0%    0.0% 
 
  4                         208      43       0       0      43      60       8      13      15       0       0      24     104       3      62      31       0      31       9      40       0 
                            0.8%    0.6%    0.0%    0.0%    1.3%    0.5%    0.5%    1.7%J   0.3%    0.0%    0.0%    1.0%    1.7%F   1.1%    2.1%    1.7%    0.0%    2.7%    0.7%    1.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5f_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Cleanliness/Condition of Terminal Frontage Beyond Exit Doors ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         143       0       0       0       0      58       8      13      15      21       0       0      85       3      62      21      10      10       0      10       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.4%    0.5%    1.7%L   0.3%    0.7%    0.0%    0.0%    1.4%BF  1.1%    2.1%    1.1%    2.0%    0.9%    0.0%    0.4%    0.0% 
 
  2                          61       0       0       0       0      30       0       7      23       0       0       0      31       0      12      10       0      10       9      19       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.9%    0.5%    0.0%    0.0%    0.0%    0.5%    0.0%    0.4%    0.6%    0.0%    0.9%    0.7%    0.8%    0.0% 
 
  1 - Unacceptable (1)       90      23       0       0      23      45       8      13      15       0       0       9      23       0      12      10       0      10       0      10       0 
                            0.3%    0.3%    0.0%    0.0%    0.7%    0.3%    0.5%    1.7%J   0.3%    0.0%    0.0%    0.4%    0.4%    0.0%    0.4%    0.6%    0.0%    0.9%    0.0%    0.4%    0.0% 
 
(Net) Indifference         4251    1125     245     116     764    1570     313     194     356     296     111     299    1555      23     757     579     238     321     197     517       1 
__________________ 
                           16.0%   16.2%FU 11.6%    8.2%   22.3%CD 11.7%U  19.4%IJ 25.2%IJK 8.2%   10.3%    8.4%   12.2%   25.2%BFU 9.8%   25.6%N  31.5%NS 46.9%NO 27.4%N  17.0%   22.3%NS  1.2% 
                                                                           KL      L                                                               T       PRST 
 
TOTAL MENTIONS            26593    6948    2106    1412    3431   13383    1611     771    4346    2877    1324    2453    6181     235    2952    1841     507    1169    1153    2322      81 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.4M    8.7E    8.6E    8.1     8.7BM   8.4H    7.8     8.7GH   9.0GHIL 9.1GHIL 8.7GH   7.9     8.8OPQR 7.8     7.8     7.6     7.8     8.3OPQR 8.0PR   9.8BFM 
                                                                                                                                    ST                                      T 
Std Dev                    1.42    1.17    0.87    0.78    1.39    1.37    1.54    1.85    1.27    1.31    1.00    1.31    1.61    1.44    1.66    1.65    1.46    1.76    1.33    1.58    0.52 
Std Err                    0.03    0.05    0.06    0.05    0.10    0.04    0.11    0.17    0.08    0.08    0.07    0.08    0.06    0.15    0.11    0.12    0.21    0.17    0.11    0.10    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5f_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Signs/Directions in Front, Outside of the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  8551    2948     601     835    1513    3232     258     523    1568     217     193     473    2352      87    1426     548     155     372     290     663      19 
                           23.5%   26.8%F  20.6%   34.8%CE 26.7%   19.5%   13.4%J  40.0%GI 27.0%GJK 7.0%   12.8%J  16.3%J  27.1%F  26.8%   32.8%PR 22.5%   23.1%   23.5%   18.6%   21.1%   19.0% 
                                                                                   JKL     L                                               ST 
 
Total answering           27767    8043    2322    1563    4158   13313    1665     785    4248    2877    1309    2429    6330     237    2927    1893     517    1210    1273    2483      81 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           23073    7021    2116    1452    3452   11587    1306     557    3736    2651    1207    2130    4386     199    1984    1169     290     724    1034    1758      79 
_______________ 
                           83.1%   87.3%M  91.2%E  92.9%E  83.0%   87.0%M  78.4%   70.9%   88.0%GH 92.1%GH 92.2%GH 87.7%GH 69.3%   83.9%OP 67.8%   61.7%   56.0%   59.8%   81.2%OP 70.8%PQ 97.5%BFM 
                                                                                                                                   QRT                                     QRT     R 
 
  10 - Outstanding (10)    6572     882     297     136     449    4557     414     107    1183    1557     542     754    1067      89     533     248      52     176     197     372      65 
                           23.7%   11.0%   12.8%    8.7%   10.8%   34.2%BM 24.9%H  13.7%   27.8%H  54.1%GH 41.4%GH 31.0%H  16.9%B  37.6%OP 18.2%   13.1%   10.0%   14.5%   15.4%   15.0%   80.2%BFM 
                                                                                                   IKL     IL                      QRST 
 
  9                        9545    3350    1226     731    1393    4600     602     228    1687     747     503     832    1583      66     695     403     103     248     419     667      12 
                           34.4%   41.7%FM 52.8%E  46.8%E  33.5%   34.6%MU 36.2%J  29.1%   39.7%J  26.0%   38.4%J  34.3%J  25.0%U  28.0%   23.7%   21.3%   20.0%   20.5%   32.9%OP 26.9%R  14.8% 
                                   U                                                                                                                                       RT 
 
  8                        6956    2788     593     585    1611    2430     289     221     866     347     163     544    1736      43     757     517     134     300     419     719       2 
                           25.1%   34.7%FM 25.5%   37.4%C  38.7%C  18.3%U  17.4%   28.2%GJ 20.4%JK 12.1%   12.4%   22.4%JK 27.4%FU 18.3%   25.8%   27.3%   26.0%   24.8%   32.9%N  28.9%    2.5% 
                                   U                                               K 
 
7                          2955     784     163      88     532    1044     195      87     351     122      90     200    1126      20     570     372     114     248     162     411       1 
                           10.6%    9.7%U   7.0%    5.7%   12.8%D   7.8%U  11.7%J  11.1%J   8.3%    4.2%    6.9%    8.2%   17.8%BFU 8.6%   19.5%N  19.7%N  22.0%N  20.5%N  12.8%   16.5%    1.2% 
 
6                           864     139      39      12      87     311     102      67      45      36       6      55     414       3     174     186      93      93      51     144       0 
                            3.1%    1.7%    1.7%    0.8%    2.1%    2.3%    6.1%IJK 8.5%IJK 1.1%    1.3%    0.5%    2.3%    6.5%BFU 1.1%    5.9%    9.8%NS 18.0%NOP 7.7%    4.0%    5.8%    0.0% 
                                                                            L       L                                                               T      ST 
 
(Net) Bottom 5 Box          875      99       3      10      87     370      63      74     115      68       6      45     405      15     198     166      21     145      26     170       1 
__________________ 
                            3.2%    1.2%    0.1%    0.6%    2.1%    2.8%B   3.8%K   9.4%GIJ 2.7%    2.4%    0.5%    1.8%    6.4%BF  6.5%S   6.8%S   8.7%S   4.0%   12.0%ST  2.0%    6.9%S   1.2% 
                                                                                    KL 
 
  5                         427      34       3       0      31     178      39      13      45      53       6      21     215       8      87     103      21      83      17     100       0 
                            1.5%    0.4%    0.1%    0.0%    0.7%    1.3%    2.3%    1.7%    1.1%    1.9%    0.5%    0.8%    3.4%BF  3.2%    3.0%    5.5%    4.0%    6.8%S   1.3%    4.0%S   0.0% 
 
  4                         213      23       0       0      23      86      16      20      23      15       0      12     104       3      62      31       0      31       9      40       0 
                            0.8%    0.3%    0.0%    0.0%    0.5%    0.6%    0.9%    2.6%K   0.5%    0.5%    0.0%    0.5%    1.6%BF  1.1%    2.1%    1.6%    0.0%    2.6%    0.7%    1.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 87 
Q5f_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** Signs/Directions in Front, Outside of the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                          80      10       0       0      10      32       0      20       0       0       0      12      38       3      25      10       0      10       0      10       0 
                            0.3%    0.1%    0.0%    0.0%    0.2%    0.2%    0.0%    2.6%GIJ 0.0%    0.0%    0.0%    0.5%    0.6%    1.1%S   0.8%    0.5%    0.0%    0.9%    0.0%    0.4%    0.0% 
                                                                                    K 
 
  2                          62      32       0      10      23       7       0       7       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            0.2%    0.4%    0.0%    0.6%    0.5%    0.1%    0.0%    0.9%I   0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.4%    0.5%    0.0%    0.9%    0.0%    0.4%    0.0% 
 
  1 - Unacceptable (1)       94       0       0       0       0      68       8      13      47       0       0       0      25       3      12      10       0      10       0      10       1 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.5%    1.7%JL  1.1%    0.0%    0.0%    0.0%    0.4%    1.1%S   0.4%    0.5%    0.0%    0.9%    0.0%    0.4%    1.2%B 
 
(Net) Indifference         3819     923     203     101     619    1356     297     154     396     158      96     255    1539      23     744     559     207     341     214     555       1 
__________________ 
                           13.8%   11.5%U   8.7%    6.5%   14.9%D  10.2%U  17.8%IJ 19.7%IJK 9.3%    5.5%    7.3%   10.5%J  24.3%BFU 9.7%   25.4%NS 29.5%NS 40.0%NO 28.2%NS 16.8%   22.3%NS  1.2% 
                                                                           KL      L                                                               T       ST      T 
 
TOTAL MENTIONS            27767    8043    2322    1563    4158   13313    1665     785    4248    2877    1309    2429    6330     237    2927    1893     517    1210    1273    2483      81 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.5     8.4M    8.7E    8.5E    8.3     8.8BM   8.5H    7.8     8.7H    9.2GHIL 9.1GHIL 8.8GH   8.0     8.7OPQR 8.0     7.8     7.7     7.7     8.4OPQR 8.0PR   9.7BFM 
                                                                                                                                    T                                       T 
Std Dev                    1.35    1.04    0.86    0.92    1.14    1.35    1.44    1.90    1.36    1.15    0.96    1.20    1.55    1.66    1.61    1.62    1.35    1.78    1.15    1.53    1.12 
Std Err                    0.03    0.04    0.06    0.06    0.07    0.04    0.10    0.18    0.08    0.07    0.07    0.08    0.06    0.17    0.10    0.12    0.19    0.16    0.09    0.09    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 88 
Q5f_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** LEAVING TERMINAL - OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                    47       0       0       0       0      24       0       0       0       0       0      24      23       0      12      10      10       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.3%    0.0%    0.3%    0.4%    1.5%T   0.0%    0.0%    0.0%    0.0% 
 
Total answering           36271   10991    2922    2398    5671   16521    1923    1308    5816    3094    1502    2878    8659     324    4341    2431     662    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30082    9868    2733    2238    4897   14029    1501     959    4915    2800    1349    2505    6087     278    2989    1572     393    1003    1247    2251      99 
_______________ 
                           82.9%   89.8%FM 93.5%E  93.3%E  86.3%   84.9%M  78.0%   73.3%   84.5%GH 90.5%GH 89.8%GH 87.0%GH 70.3%   85.8%OP 68.9%   64.7%   59.4%   63.4%   79.8%OP 71.5%PR 99.0%BFM 
                                                                                                   I                               QRT                                     QRT 
 
  10 - Outstanding (10)    7732     982     297     157     528    5365     508     188    1512    1699     590     867    1306     120     595     352      83     259     239     498      79 
                           21.3%    8.9%   10.2%    6.6%    9.3%   32.5%BM 26.4%H  14.4%   26.0%H  54.9%GH 39.3%GH 30.1%H  15.1%B  37.0%OP 13.7%   14.5%   12.5%   16.3%   15.3%   15.8%   79.0%BFM 
                                                                                                   IKL     IL                      QRST 
 
  9                       11456    3978    1393    1002    1583    5465     610     402    2008     830     581    1034    1995      82     992     434     103     238     487     725      18 
                           31.6%   36.2%MU 47.7%E  41.8%E  27.9%   33.1%MU 31.7%   30.8%   34.5%J  26.8%   38.7%J  35.9%J  23.0%   25.2%R  22.9%R  17.9%   15.6%   15.0%   31.1%OP 23.0%PR 18.0% 
                                                                                                                                                                           QRT 
 
  8                       10894    4908    1043    1079    2786    3199     383     369    1396     270     178     604    2785      77    1401     786     207     507     521    1028       2 
                           30.0%   44.7%FM 35.7%   45.0%C  49.1%C  19.4%U  19.9%JK 28.2%GJ 24.0%JK  8.7%   11.8%   21.0%JK 32.2%FU 23.6%   32.3%   32.3%   31.3%   32.0%   33.3%   32.7%    2.0% 
                                   U                                               K 
 
7                          3952     884     134     150     600    1574     266     161     643     154     129     222    1492      28     794     466     155     300     205     505       1 
                           10.9%    8.0%U   4.6%    6.3%   10.6%C   9.5%U  13.8%JL 12.3%J  11.1%J   5.0%    8.6%    7.7%   17.2%BFU 8.7%   18.3%N  19.1%N  23.4%N  19.0%N  13.1%   16.1%    1.0% 
 
6                          1008      90      16       0      75     387      78      74     106      34      18      77     531       8     248     207      83     124      68     192       0 
                            2.8%    0.8%    0.5%    0.0%    1.3%    2.3%B   4.1%J   5.6%IJK 1.8%    1.1%    1.2%    2.7%    6.1%BFU 2.4%    5.7%    8.5%N  12.5%NOS 7.8%    4.4%    6.1%    0.0% 
 
(Net) Bottom 5 Box         1229     148      39      10      99     531      78     114     152     107       6      74     549      10     310     186      31     155      43     198       0 
__________________ 
                            3.4%    1.4%    1.3%    0.4%    1.8%    3.2%B   4.1%K   8.7%GIJ 2.6%    3.4%K   0.4%    2.6%    6.3%BFU 3.1%    7.1%S   7.7%S   4.7%    9.8%ST  2.7%    6.3%S   0.0% 
                                                                                    KL 
 
  5                         640      31       0       0      31     349      63      47      75      96       6      62     260       5     124     114      21      93      17     110       0 
                            1.8%    0.3%    0.0%    0.0%    0.5%    2.1%B   3.3%K   3.6%K   1.3%    3.1%K   0.4%    2.2%    3.0%B   1.6%    2.9%    4.7%S   3.1%    5.9%ST  1.1%    3.5%S   0.0% 
 
  4                         243      23       0       0      23     106       8      13      62      11       0      12     115       5      50      52      10      41       9      50       0 
                            0.7%    0.2%    0.0%    0.0%    0.4%    0.6%    0.4%    1.0%    1.1%    0.3%    0.0%    0.4%    1.3%B   1.6%    1.1%    2.1%    1.6%    2.6%    0.5%    1.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
164 
                                                                                                     Table 88 
Q5f_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
        please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
        where 1 is Unacceptable and 10 is Outstanding. 
 
        ** LEAVING TERMINAL - OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                         144      49      26       0      23      28       0      13      15       0       0       0      67       0      50       0       0       0      17      17       0 
                            0.4%    0.4%    0.9%    0.0%    0.4%    0.2%    0.0%    1.0%J   0.3%    0.0%    0.0%    0.0%    0.8%F   0.0%    1.1%    0.0%    0.0%    0.0%    1.1%    0.5%    0.0% 
 
  2                         107      32       0      10      23      27       0      27       0       0       0       0      48       0      37      10       0      10       0      10       0 
                            0.3%    0.3%    0.0%    0.4%    0.4%    0.2%    0.0%    2.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.9%    0.4%    0.0%    0.7%    0.0%    0.3%    0.0% 
                                                                                    KL 
 
  1 - Unacceptable (1)       94      13      13       0       0      21       8      13       0       0       0       0      60       0      50      10       0      10       0      10       0 
                            0.3%    0.1%    0.4%    0.0%    0.0%    0.1%    0.4%    1.0%IJ  0.0%    0.0%    0.0%    0.0%    0.7%F   0.0%    1.1%    0.4%    0.0%    0.7%    0.0%    0.3%    0.0% 
 
(Net) Indifference         4960     975     150     150     675    1961     344     235     749     187     147     299    2023      36    1042     672     238     424     273     698       1 
__________________ 
                           13.7%    8.9%U   5.1%    6.3%   11.9%CD 11.9%BU 17.9%JK 17.9%JK 12.9%J   6.1%    9.8%   10.4%   23.4%BF 11.0%   24.0%N  27.7%NS 35.9%NO 26.8%NS 17.5%   22.2%NS  1.0% 
                                                                           L       L                                       U                       T       ST 
 
TOTAL MENTIONS            36271   10991    2922    2398    5671   16521    1923    1308    5816    3094    1502    2878    8659     324    4341    2431     662    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.4     8.4M    8.5E    8.5E    8.3     8.7BM   8.5H    8.0     8.6H    9.2GHIL 9.1GHIL 8.7GH   8.0     8.7OPQR 7.9     7.8     7.8     7.8     8.3OPQR 8.0PR   9.8BFM 
                                                                                                                                    ST                                      T 
Std Dev                    1.34    1.01    1.05    0.82    1.05    1.32    1.41    1.79    1.24    1.22    1.01    1.20    1.57    1.32    1.66    1.54    1.37    1.66    1.27    1.50    0.54 
Std Err                    0.02    0.03    0.06    0.04    0.06    0.03    0.09    0.13    0.07    0.07    0.07    0.07    0.05    0.12    0.09    0.10    0.17    0.13    0.09    0.08    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 89 
Q5f. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Level of Comfort           3769     733     339     102     292    2065     133      54     402     811     302     363     968      36     434     259      72     166     239     405       3 
(Seating/Roominess) Near   19.0%    9.6%   14.8%D   5.4%    8.5%   32.0%BM 32.1%H   9.3%   27.2%H  47.8%GH 42.6%HI 23.1%H  16.9%B  31.1%OP 15.1%   15.2%   17.1%   14.7%   23.3%   18.8%   37.5% 
Welcome Center/Ground                                                                              IL      L                       R 
Transportation (GT) 
Information Counter 
 
Cleanliness/Condition of   3916     670     284      84     302    2260     141      74     433     903     308     401     981      31     471     300      93     186     179     366       4 
Welcome Center/GT Info     23.8%   14.1%   16.8%D   8.1%   14.9%   36.0%BM 36.0%H  13.1%   28.6%H  55.1%GH 47.2%HI 26.5%H  18.0%   26.7%   17.1%   17.7%   23.1%   16.5%   20.4%   18.2%   44.4% 
Counter area                                                                                       IL      L 
 
Welcome Center/GT          4007     592     213      90     290    2281      94      60     393    1004     332     398    1125      33     521     383      93     279     188     467       9 
Counter Staff Overall      25.4%   12.3%   12.6%    8.9%   13.8%   38.6%BM 33.3%H  11.0%   27.1%H  66.4%GH 51.8%HI 27.1%H  22.3%B  31.7%   20.2%   24.5%   23.7%   27.6%   23.7%   25.8%   60.0% 
                                                                                                   IKL     L 
 
Cleanliness/Condition of   6076     756     281     117     358    4228     407      94    1129    1353     518     728    1026      97     434     290      52     207     205     412      66 
Terminal Frontage Beyond   22.8%   10.9%   13.4%    8.3%   10.4%   31.6%BM 25.2%H  12.2%   26.0%H  47.0%GH 39.1%GH 29.7%H  16.6%B  41.3%OP 14.7%   15.7%   10.2%   17.7%   17.8%   17.7%   81.5%BFM 
Exit Doors                                                                                         IL      IL                      QRST 
 
Signs/Directions in        6572     882     297     136     449    4557     414     107    1183    1557     542     754    1067      89     533     248      52     176     197     372      65 
Front, Outside of the      23.7%   11.0%   12.8%    8.7%   10.8%   34.2%BM 24.9%H  13.7%   27.8%H  54.1%GH 41.4%GH 31.0%H  16.9%B  37.6%OP 18.2%   13.1%   10.0%   14.5%   15.4%   15.0%   80.2%BFM 
Terminal                                                                                           IKL     IL                      QRST 
 
LEAVING TERMINAL -         7732     982     297     157     528    5365     508     188    1512    1699     590     867    1306     120     595     352      83     259     239     498      79 
OVERALL                    21.3%    8.9%   10.2%    6.6%    9.3%   32.5%BM 26.4%H  14.4%   26.0%H  54.9%GH 39.3%GH 30.1%H  15.1%B  37.0%OP 13.7%   14.5%   12.5%   16.3%   15.3%   15.8%   79.0%BFM 
                                                                                                   IKL     IL                      QRST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5f. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Level of Comfort          16126    7124    2185    1790    3148    5131     266     402     987    1655     587    1233    3864      77    2034    1045     259     652     709    1361       7 
(Seating/Roominess) Near   81.5%   93.6%FM 95.4%   94.5%   91.8%   79.6%M  64.2%   69.8%   66.9%   97.5%GH 82.7%GH 78.4%G  67.5%   66.7%   70.7%PR 61.2%   61.0%   57.8%   69.2%T  63.2%   87.5% 
Welcome Center/Ground                                                                              IKL     I 
Transportation (GT) 
Information Counter 
 
Cleanliness/Condition of  13563    4433    1595     997    1842    5258     289     362    1132    1629     587    1257    3864      82    1997    1128     259     724     658    1382       8 
Welcome Center/GT Info     82.3%   93.3%FM 94.1%   96.7%   90.9%   83.8%M  74.0%   64.3%   74.8%   99.3%GH 89.9%GH 83.1%H  71.0%   71.1%   72.5%   66.5%   64.1%   64.2%   74.8%   68.8%   88.9% 
Counter area                                                                                       IKL     I 
 
Welcome Center/GT         13469    4416    1616     952    1848    5113     195     429    1176    1489     560    1263    3927      84    1960    1200     290     766     684    1449      14 
Counter Staff Overall      85.5%   91.9%FM 95.5%E  94.4%   87.9%   86.6%M  69.4%   78.0%   81.1%   98.6%GH 87.4%G  86.0%G  77.9%   80.5%   76.0%   76.8%   73.7%   75.5%   86.0%T  80.1%   93.3% 
                                                                                                   IKL 
 
Cleanliness/Condition of  21341    5658    1861    1296    2502   11417    1212     516    3891    2498    1207    2092    4187     202    1935    1128     248     734     923    1657      80 
Terminal Frontage Beyond   80.3%   81.4%M  88.4%E  91.8%E  72.9%   85.3%M  75.2%   67.0%   89.5%GH 86.8%GH 91.2%GH 85.3%GH 67.7%   85.9%OP 65.5%Q  61.2%Q  49.0%   62.8%   80.0%OP 71.4%PQ 98.8%BFM 
Exit Doors                                                                                                                         QRT                                     QRT     R 
 
Signs/Directions in       23073    7021    2116    1452    3452   11587    1306     557    3736    2651    1207    2130    4386     199    1984    1169     290     724    1034    1758      79 
Front, Outside of the      83.1%   87.3%M  91.2%E  92.9%E  83.0%   87.0%M  78.4%   70.9%   88.0%GH 92.1%GH 92.2%GH 87.7%GH 69.3%   83.9%OP 67.8%   61.7%   56.0%   59.8%   81.2%OP 70.8%PQ 97.5%BFM 
Terminal                                                                                                                           QRT                                     QRT     R 
 
LEAVING TERMINAL -        30082    9868    2733    2238    4897   14029    1501     959    4915    2800    1349    2505    6087     278    2989    1572     393    1003    1247    2251      99 
OVERALL                    82.9%   89.8%FM 93.5%E  93.3%E  86.3%   84.9%M  78.0%   73.3%   84.5%GH 90.5%GH 89.8%GH 87.0%GH 70.3%   85.8%OP 68.9%   64.7%   59.4%   63.4%   79.8%OP 71.5%PR 99.0%BFM 
                                                                                                   I                               QRT                                     QRT 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q5f. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom 5 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Level of Comfort           1146      81       0      15      66     342      47      94      60      11      12     119     723      15     298     341      62     279      68     348       0 
(Seating/Roominess) Near    5.8%    1.1%    0.0%    0.8%    1.9%    5.3%B  11.3%JK 16.3%IJK 4.1%    0.6%    1.7%    7.5%JK 12.6%BF 13.3%   10.3%   20.0%OS 14.6%   24.8%OPS 6.7%   16.1%S   0.0% 
Welcome Center/Ground                                                              L                                                                               T 
Transportation (GT) 
Information Counter 
 
Cleanliness/Condition of    729      36       0       3      33     236      23      87      45       0       6      74     457      18     186     228      52     176      26     201       0 
Welcome Center/GT Info      4.4%    0.8%    0.0%    0.3%    1.6%    3.8%B   6.0%J  15.5%IJK 3.0%    0.0%    0.9%    4.9%J   8.4%BF 15.6%OS  6.8%   13.4%OS 12.8%S  15.6%OST 2.9%   10.0%S   0.0% 
Counter area                                                                       L 
 
Welcome Center/GT           517      33       0       0      33     177       8      60       0      11      21      77     306      10     186      93      10      83      17     100       0 
Counter Staff Overall       3.3%    0.7%    0.0%    0.0%    1.6%    3.0%B   2.8%I  11.0%IJK 0.0%    0.7%    3.3%I   5.3%IJ  6.1%BF  9.8%S   7.2%    6.0%    2.6%    8.2%    2.2%    5.5%S   0.0% 
 
Cleanliness/Condition of   1001     166       0       0     166     396      86      60      99      83       6      62     439      10     260     134      21     114      34     148       0 
Terminal Frontage Beyond    3.8%    2.4%    0.0%    0.0%    4.8%CD  3.0%    5.3%K   7.8%IJK 2.3%    2.9%    0.5%    2.5%    7.1%BFU 4.3%    8.8%S   7.3%    4.1%    9.7%S   3.0%    6.4%S   0.0% 
Exit Doors                                                                          L 
 
Signs/Directions in         875      99       3      10      87     370      63      74     115      68       6      45     405      15     198     166      21     145      26     170       1 
Front, Outside of the       3.2%    1.2%    0.1%    0.6%    2.1%    2.8%B   3.8%K   9.4%GIJ 2.7%    2.4%    0.5%    1.8%    6.4%BF  6.5%S   6.8%S   8.7%S   4.0%   12.0%ST  2.0%    6.9%S   1.2% 
Terminal                                                                            KL 
 
LEAVING TERMINAL -         1229     148      39      10      99     531      78     114     152     107       6      74     549      10     310     186      31     155      43     198       0 
OVERALL                     3.4%    1.4%    1.3%    0.4%    1.8%    3.2%B   4.1%K   8.7%GIJ 2.6%    3.4%K   0.4%    2.6%    6.3%BFU 3.1%    7.1%S   7.7%S   4.7%    9.8%ST  2.7%    6.3%S   0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 92 
Q5f. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Bottom Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Level of Comfort            150      10       0      10       0      80      23       0      15       0       0      41      60       0       0      52      10      41       9      50       0 
(Seating/Roominess) Near    0.8%    0.1%    0.0%    0.5%    0.0%    1.2%B   5.7%HJK 0.0%    1.0%    0.0%    0.0%    2.6%J   1.1%B   0.0%    0.0%    3.0%O   2.4%O   3.7%O   0.8%    2.3%O   0.0% 
Welcome Center/Ground 
Transportation (GT) 
Information Counter 
 
Cleanliness/Condition of     66       0       0       0       0      53       8       7      30       0       0       9      13       3       0      10       0      10       0      10       0 
Welcome Center/GT Info      0.4%    0.0%    0.0%    0.0%    0.0%    0.8%    2.0%J   1.2%    2.0%    0.0%    0.0%    0.6%    0.2%    2.2%OS  0.0%    0.6%    0.0%    0.9%    0.0%    0.5%    0.0% 
Counter area 
 
Welcome Center/GT            51       0       0       0       0      40       8       7       0      11      15       0      10       0       0      10       0      10       0      10       0 
Counter Staff Overall       0.3%    0.0%    0.0%    0.0%    0.0%    0.7%    2.8%IL  1.2%    0.0%    0.7%    2.4%L   0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    1.0%    0.0%    0.6%    0.0% 
 
Cleanliness/Condition of     90      23       0       0      23      45       8      13      15       0       0       9      23       0      12      10       0      10       0      10       0 
Terminal Frontage Beyond    0.3%    0.3%    0.0%    0.0%    0.7%    0.3%    0.5%    1.7%J   0.3%    0.0%    0.0%    0.4%    0.4%    0.0%    0.4%    0.6%    0.0%    0.9%    0.0%    0.4%    0.0% 
Exit Doors 
 
Signs/Directions in          94       0       0       0       0      68       8      13      47       0       0       0      25       3      12      10       0      10       0      10       1 
Front, Outside of the       0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.5%    1.7%JL  1.1%    0.0%    0.0%    0.0%    0.4%    1.1%S   0.4%    0.5%    0.0%    0.9%    0.0%    0.4%    1.2%B 
Terminal 
 
LEAVING TERMINAL -           94      13      13       0       0      21       8      13       0       0       0       0      60       0      50      10       0      10       0      10       0 
OVERALL                     0.3%    0.1%    0.4%    0.0%    0.0%    0.1%    0.4%    1.0%IJ  0.0%    0.0%    0.0%    0.0%    0.7%F   0.0%    1.1%    0.4%    0.0%    0.7%    0.0%    0.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
169 
                                                                                                     Table 93 
Q5f. Based on your experience or belief about this terminal today, please rate the airport on the following elements. If you have not experienced an item, 
     please leave answer blank. For each item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Level of Comfort            8.3     8.5M    8.7DE   8.5     8.4     8.5M    7.8     7.6     8.2H    9.3GHIK 8.8GHIL 8.2H    7.8     8.0     7.9R    7.5     7.7     7.2     8.1PRT  7.7R    9.0 
(Seating/Roominess) Near                                                                            L 
Welcome Center/Ground 
Transportation (GT) 
Information Counter 
 
Cleanliness/Condition of    8.5     8.7M    8.8     8.7     8.7     8.7M    8.5H    7.7     8.3H    9.5GHIK 9.1GHIL 8.6H    8.0     7.9     8.0R    7.8     7.8     7.6     8.3PRT  7.9R    9.0 
Welcome Center/GT Info                                                                              L 
Counter area 
 
Welcome Center/GT           8.6     8.7M    8.8E    8.7     8.6     8.8M    8.3     8.0     8.6H    9.5GHIK 8.9H    8.6H    8.2     8.4     8.1     8.2     8.3     8.2     8.5O    8.3     9.4 
Counter Staff Overall                                                                               L 
 
Cleanliness/Condition of    8.5     8.4M    8.7E    8.6E    8.1     8.7BM   8.4H    7.8     8.7GH   9.0GHIL 9.1GHIL 8.7GH   7.9     8.8OPQR 7.8     7.8     7.6     7.8     8.3OPQR 8.0PR   9.8BFM 
Terminal Frontage Beyond                                                                                                            ST                                      T 
Exit Doors 
 
Signs/Directions in         8.5     8.4M    8.7E    8.5E    8.3     8.8BM   8.5H    7.8     8.7H    9.2GHIL 9.1GHIL 8.8GH   8.0     8.7OPQR 8.0     7.8     7.7     7.7     8.4OPQR 8.0PR   9.7BFM 
Front, Outside of the                                                                                                               T                                       T 
Terminal 
 
LEAVING TERMINAL -          8.4     8.4M    8.5E    8.5E    8.3     8.7BM   8.5H    8.0     8.6H    9.2GHIL 9.1GHIL 8.7GH   8.0     8.7OPQR 7.9     7.8     7.8     7.8     8.3OPQR 8.0PR   9.8BFM 
OVERALL                                                                                                                             ST                                      T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 94 
Q5g. Based on your experience or belief about this terminal today, please rate the airport on the following element. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** RATE YOUR OVERALL EXPERIENCE TODAY AT THE AIRPORT ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                    49       0       0       0       0      24       0       0       0       0       0      24      25       0      25       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           36269   10991    2922    2398    5671   16521    1923    1308    5816    3094    1502    2878    8657     324    4328    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424    1097    1341    2438      99 
_______________ 
                           85.1%   92.4%FM 95.4%E  94.0%   90.3%   86.5%M  83.3%H  72.3%   84.4%H  94.6%GH 89.6%H  88.8%H  73.2%   87.4%OP 69.6%   69.5%   63.1%   69.3%   85.8%OP 77.5%OP 99.0%BFM 
                                                                                                   IKL                             QRT                                     QRT     QR 
 
  10 - Outstanding (10)    8094    1146     268     157     720    5656     524     194    1912    1721     524     780    1220      99     521     352      83     259     248     506      73 
                           22.3%   10.4%    9.2%    6.6%   12.7%D  34.2%BM 27.2%H  14.9%   32.9%H  55.6%GH 34.9%H  27.1%H  14.1%B  30.7%OP 12.0%   14.4%   12.3%   16.3%   15.8%   16.1%   73.0%BFM 
                                                                                                   IKL                             QRST 
 
  9                       12993    5113    1680    1315    2119    5469     704     362    1767     945     608    1083    2389     105    1178     610     134     434     496     930      22 
                           35.8%   46.5%FM 57.5%E  54.8%E  37.4%   33.1%MU 36.6%H  27.7%   30.4%   30.5%   40.5%HI 37.6%H  27.6%   32.3%   27.2%   25.0%   20.0%   27.5%   31.7%   29.6%   22.0% 
                                   U                                                                       J 
 
  8                        9789    3901     840     781    2279    3158     375     389    1230     259     213     692    2726      79    1315     734     207     403     598    1002       4 
                           27.0%   35.5%FU 28.7%   32.6%   40.2%C  19.1%U  19.5%J  29.7%GI 21.1%JK  8.4%   14.2%J  24.0%JK 31.5%FU 24.4%   30.4%   30.1%R  30.8%   25.5%   38.3%NR 31.8%R   4.0% 
                                                                                   JK                                                                                      T 
 
7                          3694     670     108     130     433    1629     227     194     687     115     132     274    1394      20     794     434     155     269     145     414       1 
                           10.2%    6.1%U   3.7%    5.4%    7.6%    9.9%BU 11.8%J  14.9%J  11.8%J   3.7%    8.8%J   9.5%J  16.1%BFU 6.3%   18.3%NS 17.8%NS 23.1%NS 17.0%NS  9.3%   13.2%NS  1.0% 
                                                                                                                                                   T       T 
 
6                           753      61       0       6      56     293      63      74      84      32      24      17     399      10     174     155      41     114      60     174       0 
                            2.1%    0.6%    0.0%    0.2%    1.0%    1.8%B   3.3%L   5.6%IJK 1.4%    1.0%    1.6%    0.6%    4.6%BFU 3.1%    4.0%    6.4%    6.2%    7.2%    3.8%    5.5%    0.0% 
                                                                                    L 
 
(Net) Bottom 5 Box          946     100      26      10      64     316      31      94     137      21       0      33     530      10     347     155      52     103      17     121       0 
__________________ 
                            2.6%    0.9%    0.9%    0.4%    1.1%    1.9%    1.6%    7.2%GIJ 2.4%K   0.7%    0.0%    1.1%    6.1%BFU 3.1%    8.0%ST  6.4%ST  7.7%S   6.5%ST  1.1%    3.8%S   0.0% 
                                                                                    KL 
 
  5                         500      41       0      10      31     167      23      60      60      11       0      12     293       5     186      93      31      62       9      71       0 
                            1.4%    0.4%    0.0%    0.4%    0.5%    1.0%    1.2%    4.6%GIJ 1.0%    0.3%    0.0%    0.4%    3.4%BF  1.6%    4.3%S   3.8%S   4.6%S   3.9%S   0.5%    2.2%S   0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
171 
                                                                                                     Table 94 
Q5g. Based on your experience or belief about this terminal today, please rate the airport on the following element. If you have not experienced an item, 
     please leave answer blank. For the item below, please "X" the box that's closest to the way you feel, using the 1 to 10 scale 
     where 1 is Unacceptable and 10 is Outstanding. 
 
     ** RATE YOUR OVERALL EXPERIENCE TODAY AT THE AIRPORT ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  4                         211      46      13       0      33      61       0       7      23      11       0      21     103       0      62      41      10      31       0      31       0 
                            0.6%    0.4%    0.4%    0.0%    0.6%    0.4%    0.0%    0.5%    0.4%    0.3%    0.0%    0.7%    1.2%F   0.0%    1.4%    1.7%    1.5%    2.0%    0.0%    1.0%    0.0% 
 
  3                          73      13      13       0       0      22       0       7      15       0       0       0      38       3      25      10      10       0       0       0       0 
                            0.2%    0.1%    0.4%    0.0%    0.0%    0.1%    0.0%    0.5%    0.3%    0.0%    0.0%    0.0%    0.4%    0.8%T   0.6%    0.4%    1.5%T   0.0%    0.0%    0.0%    0.0% 
 
  2                          68       0       0       0       0      20       0      20       0       0       0       0      48       3      37       0       0       0       9       9       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.5%GIJ 0.0%    0.0%    0.0%    0.0%    0.6%B   0.8%P   0.9%    0.0%    0.0%    0.0%    0.5%    0.3%    0.0% 
                                                                                    L 
 
  1 - Unacceptable (1)       94       0       0       0       0      46       8       0      38       0       0       0      48       0      37      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.5%B   0.0%    0.9%    0.4%    0.0%    0.7%    0.0%    0.3%    0.0% 
 
(Net) Indifference         4447     731     108     135     488    1922     289     268     770     147     156     291    1793      31     967     590     197     383     205     588       1 
__________________ 
                           12.3%    6.7%U   3.7%    5.6%    8.6%C  11.6%BU 15.0%J  20.5%IJ 13.2%J   4.8%   10.4%J  10.1%J  20.7%BFU 9.4%   22.3%NS 24.2%NS 29.2%NS 24.2%NS 13.1%   18.7%NS  1.0% 
                                                                                   KL                                                              T               T 
 
TOTAL MENTIONS            36269   10991    2922    2398    5671   16521    1923    1308    5816    3094    1502    2878    8657     324    4328    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.6     8.6M    8.7E    8.6     8.5     8.8BM   8.7H    8.0     8.7H    9.3GHIK 9.0GHIL 8.8H    8.1     8.7OPQR 7.9     8.0     7.8     8.0     8.4OPQR 8.2OPQR 9.7BFM 
                                                                                                    L                               T                                       T 
Std Dev                    1.26    0.88    0.84    0.73    0.95    1.26    1.25    1.56    1.36    0.95    0.99    1.07    1.50    1.38    1.61    1.48    1.48    1.54    1.13    1.36    0.60 
Std Err                    0.02    0.03    0.05    0.04    0.05    0.03    0.08    0.11    0.07    0.05    0.07    0.06    0.05    0.12    0.09    0.10    0.18    0.12    0.08    0.07    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5h. How strongly do you prefer arriving at this airport rather than any other airport you could have used for your trip today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  1154     125       0       3     122     260      86      34      38      34      18      50     764      20     484     217      41     155      43     198       5 
                            3.2%    1.1%    0.0%    0.1%    2.2%CD  1.6%    4.5%IJK 2.6%I   0.7%    1.1%    1.2%    1.7%    8.8%BF  6.3%   11.1%ST  8.9%S   6.2%    9.8%ST  2.7%    6.3%S   5.0%BF 
 
Total answering           35164   10866    2922    2395    5549   16285    1837    1274    5778    3060    1484    2853    7918     304    3869    2224     631    1428    1521    2948      95 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           28352    9734    2825    2209    4700   13365    1493     912    4536    2753    1270    2400    5162     247    2307    1335     321     910    1273    2183      91 
_______________ 
                           80.6%   89.6%FM 96.7%DE 92.2%E  84.7%   82.1%M  81.3%H  71.6%   78.5%   90.0%GH 85.6%HI 84.1%H  65.2%   81.5%OP 59.6%   60.0%   50.8%   63.8%   83.7%OP 74.1%OP 95.8%FM 
                                                                                                   IL                              QR                                      QRT     QR 
 
  10 - Extremely/          9330    1489     392     234     863    6273     594     174    2324    1918     475     787    1498     115     645     414      93     300     325     625      70 
  Strongly Prefer (10)     26.5%   13.7%   13.4%    9.8%   15.5%D  38.5%BM 32.3%H  13.7%   40.2%HL 62.7%GH 32.0%H  27.6%H  18.9%B  37.8%OP 16.7%   18.6%   14.8%   21.0%   21.3%   21.2%   73.7%BFM 
                                                                                                   IKL                             QRST 
 
  9                       11171    5157    1753    1332    2072    4274     649     376    1134     579     569     968    1725      84     757     466     124     310     419     729      15 
                           31.8%   47.5%FM 60.0%E  55.6%E  37.3%   26.2%MU 35.3%IJ 29.5%IJ 19.6%   18.9%   38.4%IJ 33.9%IJ 21.8%   27.7%   19.6%   20.9%   19.7%   21.7%   27.5%O  24.7%   15.8% 
                                   U 
 
  8                        7851    3088     680     643    1765    2818     250     362    1078     257     226     645    1939      48     905     455     103     300     530     830       6 
                           22.3%   28.4%FU 23.3%   26.9%   31.8%C  17.3%U  13.6%   28.4%GI 18.7%J   8.4%   15.2%J  22.6%GJ 24.5%FU 16.0%   23.4%   20.5%   16.4%   21.0%   34.8%NO 28.1%NPR 6.3% 
                                                                                   JK                              K                                                       PQRT 
 
7                          2882     414      71     121     221    1213     172     154     526      76     105     179    1253      18     719     362     134     197     154     350       2 
                            8.2%    3.8%    2.4%    5.1%    4.0%    7.4%B   9.4%J  12.1%JL  9.1%J   2.5%    7.1%J   6.3%J  15.8%BFU 5.9%   18.6%NS 16.3%NT 21.3%NS 13.8%   10.1%   11.9%    2.1% 
                                                                                                                                           T 
 
6                           483       0       0       0       0       0       0       0       0       0       0       0     483      10     236     186      72      93      51     144       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.1%BFU 3.4%    6.1%    8.4%ST 11.5%ST  6.5%    3.4%    4.9%    0.0% 
 
(Net) Bottom 5 Box         2240     257      26      56     174     962     117     127     410     130      45     132    1020      28     608     341     103     228      43     270       2 
__________________ 
                            6.4%    2.4%    0.9%    2.4%    3.1%    5.9%B   6.4%   10.0%JKL 7.1%    4.2%    3.0%    4.6%   12.9%BFU 9.2%S  15.7%ST 15.3%ST 16.4%S  15.9%ST  2.8%    9.2%S   2.1% 
 
  5                         698     131       0      12     118     236      16      47      84      51       6      33     331      13     186     124      10     103       9     112       0 
                            2.0%    1.2%    0.0%    0.5%    2.1%C   1.4%    0.9%    3.7%GK  1.4%    1.7%    0.4%    1.1%    4.2%BF  4.2%S   4.8%S   5.6%S   1.6%    7.2%ST  0.6%    3.8%S   0.0% 
 
  4                         198      13      13       0       0      57       0       7      23       0       6      21     128       0      87      41      21      21       0      21       0 
                            0.6%    0.1%    0.4%    0.0%    0.0%    0.3%    0.0%    0.5%    0.4%    0.0%    0.4%    0.7%    1.6%BF  0.0%    2.2%    1.9%    3.3%S   1.4%    0.0%    0.7%    0.0% 
 
  3                         145      13      13       0       0      62       8      27      15       0       0      12      70       0      50      21      10      10       0      10       0 
                            0.4%    0.1%    0.4%    0.0%    0.0%    0.4%    0.4%    2.1%IJK 0.3%    0.0%    0.0%    0.4%    0.9%B   0.0%    1.3%    0.9%    1.6%    0.7%    0.0%    0.4%    0.0% 
 
  2                         264      23       0      12      10      85       0      13      53       0       6      12     156       3      62      83      41      41       9      50       0 
                            0.7%    0.2%    0.0%    0.5%    0.2%    0.5%    0.0%    1.1%J   0.9%    0.0%    0.4%    0.4%    2.0%BF  0.8%    1.6%    3.7%ST  6.6%OST 2.9%    0.6%    1.7%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q5h. How strongly do you prefer arriving at this airport rather than any other airport you could have used for your trip today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  1 - No Preference/        936      77       0      32      45     523      94      34     234      79      27      55     334      13     223      72      21      52      26      77       2 
  Prefer Other Airport      2.7%    0.7%    0.0%    1.3%    0.8%    3.2%B   5.1%L   2.6%    4.1%    2.6%    1.8%    1.9%    4.2%B   4.2%    5.8%S   3.3%    3.3%    3.6%    1.7%    2.6%    2.1% 
  (1) 
 
(Net) Indifference         3365     414      71     121     221    1213     172     154     526      76     105     179    1736      28     955     548     207     290     205     495       2 
__________________ 
                            9.6%    3.8%    2.4%    5.1%    4.0%    7.4%B   9.4%J  12.1%JL  9.1%J   2.5%    7.1%J   6.3%J  21.9%BFU 9.2%   24.7%NS 24.7%NR 32.8%NS 20.3%N  13.5%   16.8%    2.1% 
                                                                                                                                           T       ST      T 
 
Don't Know                 1207     462       0       8     453     745      55      80     306     100      63     141       0       0       0       0       0       0       0       0       0 
                            3.4%    4.2%M   0.0%    0.4%    8.2%CD  4.6%MU  3.0%    6.3%    5.3%    3.3%    4.3%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            35164   10866    2922    2395    5549   16285    1837    1274    5778    3060    1484    2853    7918     304    3869    2224     631    1428    1521    2948      95 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.4     8.6M    8.8DE   8.6     8.6     8.7M    8.5H    8.0     8.5H    9.2GHIK 8.8H    8.6H    7.7     8.4OPQR 7.4     7.5     7.2     7.6     8.4OPQR 8.0OPQR 9.5BFM 
                                                                                                    L                               T                                       T 
Std Dev                    1.85    1.15    0.84    1.25    1.24    1.92    2.07    1.95    2.11    1.66    1.54    1.64    2.21    2.13    2.34    2.28    2.41    2.28    1.52    1.96    1.43 
Std Err                    0.03    0.04    0.05    0.07    0.07    0.05    0.14    0.15    0.12    0.09    0.10    0.10    0.08    0.20    0.13    0.16    0.31    0.19    0.11    0.11    0.15 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 96 
Q5i. Based on your experience today, how likely are you to recommend this airport to friends, family and colleagues? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  1935     138      39      30      68    1504     508     107     369      91     278     150     290      33     211      21      10      10      26      36       3 
                            5.3%    1.3%    1.3%    1.3%    1.2%    9.1%BM 26.4%HIJ 8.2%J   6.3%    3.0%   18.5%HIJ 5.2%    3.3%B  10.2%OPQ 4.8%PRT 0.8%    1.5%    0.7%    1.6%    1.1%    3.0% 
                                                                    U      KL                              L                       RST 
 
Total answering           34383   10853    2883    2367    5603   15041    1415    1200    5447    3002    1223    2753    8392     291    4142    2421     662    1572    1538    3110      97 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 2 Box           30789    9732    2683    2111    4938   13650    1282     999    4825    2898    1160    2486    7312     263    3485    2121     590    1345    1444    2789      94 
_______________ 
                           89.5%   89.7%   93.1%   89.2%   88.1%   90.8%M  90.6%H  83.2%   88.6%   96.5%GH 94.8%HI 90.3%H  87.1%   90.4%   84.1%   87.6%   89.1%   85.5%   93.9%OP 89.7%OR 96.9%BFM 
                                                                                                   IL                                                                      RT 
 
  Definitely would (5)    17978    5902    1548    1210    3144    8384     782     322    3109    2219     634    1318    3609     158    1786     879     197     579     786    1365      83 
                           52.3%   54.4%M  53.7%   51.1%   56.1%   55.7%M  55.2%H  26.8%   57.1%HL 73.9%GH 51.8%H  47.9%H  43.0%   54.4%OP 43.1%Q  36.3%   29.7%   36.8%   51.1%PQ 43.9%PQ 85.6%BFM 
                                                                                                   IKL                             QR                                      RT      R 
 
  Probably would (4)      12811    3831    1135     901    1795    5266     500     677    1716     679     526    1168    3703     105    1699    1241     393     766     658    1423      11 
                           37.3%   35.3%U  39.4%   38.1%   32.0%   35.0%U  35.4%J  56.4%GI 31.5%J  22.6%   43.0%IJ 42.4%IJ 44.1%BF 36.0%   41.0%   51.3%NO 59.4%NO 48.7%N  42.8%   45.8%   11.3% 
                                                                                   JKL                                     U                               ST 
 
Fairly likely (3)          3064    1003     174     244     586    1202     109     148     584     104      45     212     857      23     521     228      52     176      85     261       2 
                            8.9%    9.2%U   6.0%   10.3%   10.5%    8.0%U   7.7%J  12.3%JK 10.7%JK  3.5%    3.7%    7.7%J  10.2%U   7.9%   12.6%S   9.4%    7.8%   11.2%    5.6%    8.4%S   2.1% 
 
(Net) Bottom 2 Box          529     117      26      12      79     189      23      54      38       0      18      55     222       5     136      72      21      52       9      60       1 
__________________ 
                            1.5%    1.1%    0.9%    0.5%    1.4%    1.3%    1.7%J   4.5%IJ  0.7%    0.0%    1.5%J   2.0%J   2.7%BF  1.8%    3.3%    3.0%    3.1%    3.3%    0.6%    1.9%S   1.0% 
 
  Probably not (2)          393      84      26      12      45     120      16      34      15       0      18      38     187       5     112      62      21      41       9      50       1 
                            1.1%    0.8%    0.9%    0.5%    0.8%    0.8%    1.1%J   2.8%IJ  0.3%    0.0%    1.5%J   1.4%J   2.2%BF  1.8%    2.7%    2.6%    3.1%    2.6%    0.6%    1.6%    1.0% 
 
  Definitely not (1)        137      33       0       0      33      69       8      20      23       0       0      17      35       0      25      10       0      10       0      10       0 
                            0.4%    0.3%    0.0%    0.0%    0.6%    0.5%    0.6%    1.7%J   0.4%    0.0%    0.0%    0.6%    0.4%    0.0%    0.6%    0.4%    0.0%    0.7%    0.0%    0.3%    0.0% 
 
TOTAL MENTIONS            34383   10853    2883    2367    5603   15041    1415    1200    5447    3002    1223    2753    8392     291    4142    2421     662    1572    1538    3110      97 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        4.4     4.4M    4.5     4.4     4.4     4.4M    4.4H    4.0     4.4H    4.7GHIK 4.5H    4.4H    4.3     4.4OPQR 4.2     4.2     4.2     4.2     4.4OPQR 4.3PR   4.8BFM 
                                                                                                    L                                                                       T 
Std Dev                    0.73    0.72    0.65    0.69    0.76    0.71    0.73    0.81    0.73    0.53    0.64    0.74    0.77    0.71    0.81    0.75    0.69    0.78    0.63    0.72    0.51 
Std Err                    0.01    0.02    0.04    0.04    0.04    0.02    0.05    0.06    0.04    0.03    0.05    0.04    0.03    0.07    0.04    0.05    0.09    0.06    0.05    0.04    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 27792    9304    2536    2262    4506   13185    1439     919    5052    2373    1156    2247    5209     212    2654    1386     362     941     957    1898      94 
                           76.5%   84.7%FM 86.8%E  94.4%CE 79.5%   79.7%M  74.8%   70.3%   86.9%GH 76.7%   77.0%   77.4%   60.0%   65.4%   61.0%   56.8%   53.8%   59.5%   61.2%   60.3%   94.0%BFM 
                                                                                           JKL 
 
Total answering            8526    1687     387     135    1165    3360     485     389     764     721     346     656    3473     112    1699    1055     310     641     607    1248       6 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Gate Area             911      23       0       0      23     448      23      67     152      64      36     105     441       5      87     238      41     166     111     277       0 
_______________ 
                           10.7%    1.3%    0.0%    0.0%    2.0%   13.3%B   4.8%   17.2%G  19.9%G   8.9%   10.4%   16.0%G  12.7%B   4.5%    5.1%   22.5%NO 13.3%   25.8%NO 18.3%O  22.2%NO  0.0% 
 
  Better gate signs           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bigger/expand gate         43       0       0       0       0       7       0       7       0       0       0       0      36       3      25       0       0       0       9       9       0 
  area                      0.5%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    1.0%    2.3%P   1.5%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
 
  Shorten the distance      116       0       0       0       0     116       0       0      69      21       0      26       0       0       0       0       0       0       0       0       0 
  between gates/gate and    1.4%    0.0%    0.0%    0.0%    0.0%    3.4%M   0.0%    0.0%    9.0%    3.0%    0.0%    3.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  terminal 
 
  All other gate area         7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  mentions                  0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Seating          749      23       0       0      23     318      23      54      84      43      36      79     408       5      62     238      41     166     103     268       0 
  ________________ 
                            8.8%    1.3%    0.0%    0.0%    2.0%    9.5%B   4.8%   13.8%   11.0%    5.9%   10.4%   12.1%   11.7%B   4.5%    3.6%   22.5%NO 13.3%O  25.8%NO 16.9%O  21.5%NO  0.0% 
 
    Improve/repair the       69       0       0       0       0      38       0       0      15       0       6      17      31       0       0      31      21      10       0      10       0 
    current seats/          0.8%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    2.0%    0.0%    1.7%    2.6%    0.9%    0.0%    0.0%    2.9%O   6.7%OST 1.6%    0.0%    0.8%    0.0% 
    seating area 
 
    More comfortable        419       0       0       0       0      61       0       7      15      21       6      12     358       5      62     197      10     155      94     249       0 
    seats/more              4.9%    0.0%    0.0%    0.0%    0.0%    1.8%    0.0%    1.7%    2.0%    3.0%    1.7%    1.8%   10.3%BF  4.5%    3.6%   18.6%NOQ 3.3%   24.2%NO 15.5%O  20.0%NOQ 0.0% 
    comfortable seats in                                                                                                                                           Q 
    waiting area 
 
    Need seating area        58       0       0       0       0      58      16       0       0      21       0      21       0       0       0       0       0       0       0       0       0 
    outside the terminal    0.7%    0.0%    0.0%    0.0%    0.0%    1.7%M   3.2%    0.0%    0.0%    3.0%    0.0%    3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More seating areas/     188      23       0       0      23     125       8      47      23       0      18      29      40       0       0      31      21      10       9      19       0 
    more seating areas      2.2%    1.3%    0.0%    0.0%    2.0%    3.7%M   1.6%   12.1%GJ  3.1%    0.0%    5.2%J   4.5%    1.1%    0.0%    0.0%    2.9%O   6.7%O   1.6%    1.4%    1.5%    0.0% 
    in waiting area/GTC/ 
    WC/general terminal 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
    All other seating        36       0       0       0       0      36       0       0      30       0       6       0       0       0       0       0       0       0       0       0       0 
    mentions                0.4%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    3.9%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) FIS - CBP              48       0       0       0       0      48      39       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
_______________ 
Immigration                 0.6%    0.0%    0.0%    0.0%    0.0%    1.4%M   8.1%HIJ 0.0%    0.0%    0.0%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
                                                                            L 
 
  Make immigration           33       0       0       0       0      33      23       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
  quicker                   0.4%    0.0%    0.0%    0.0%    0.0%    1.0%    4.8%J   0.0%    0.0%    0.0%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More immigration           16       0       0       0       0      16      16       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  lines/Lines too long      0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer quick custom         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer shorter lines        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  at customs                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Terminal             3313     628      82      40     507    1226     266     201     191     219     132     217    1458      36     707     528     186     290     188     478       1 
______________ 
Facilities                 38.9%   37.2%   21.1%   29.6%   43.5%C  36.5%   54.8%IJ 51.7%IJ 25.0%   30.4%   38.2%   33.1%   42.0%   31.8%   41.6%   50.0%NS 60.0%NS 45.2%   31.0%   38.3%   16.7% 
__________ 
                                                                           L       L                                                               T       T 
 
  Availability/clarity        9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
  of FIDS                   0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in the    249      23       0       0      23      16       8       0       0       0       0       9     210       0      62     114      41      52      34      86       0 
  terminal                  2.9%    1.3%    0.0%    0.0%    2.0%    0.5%    1.6%    0.0%    0.0%    0.0%    0.0%    1.3%    6.0%F   0.0%    3.6%   10.8%NO 13.3%O   8.1%    5.6%    6.9%    0.0% 
 
  Better security system      4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs for            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  connecting flights        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs to           111      23       0       0      23      54      16      27       0       0       0      12      33       0      25       0       0       0       9       9       0 
  terminals                 1.3%    1.3%    0.0%    0.0%    2.0%    1.6%    3.2%    6.9%IJ  0.0%    0.0%    0.0%    1.8%    1.0%    0.0%    1.5%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
 
  Construction issues        81      10       0      10       0       7       0       7       0       0       0       0      65       3       0      62      21      41       0      41       0 
                            0.9%    0.6%    0.0%    7.1%    0.0%    0.2%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    1.9%F   2.3%OS  0.0%    5.9%OS  6.7%OS  6.5%OS  0.0%    3.3%O   0.0% 
 
  Clean terminal area       186       0       0       0       0     110      23       7      38      21      12       9      76       3      37      10       0       0      26      26       0 
                            2.2%    0.0%    0.0%    0.0%    0.0%    3.3%    4.8%    1.7%    5.0%    3.0%    3.5%    1.3%    2.2%    2.3%    2.2%    1.0%    0.0%    0.0%    4.2%    2.1%    0.0% 
 
  Expand the area            65       0       0       0       0       0       0       0       0       0       0       0      65       3      62       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%F   2.3%PST 3.6%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Improve cell phone         42      23       0       0      23       7       0       7       0       0       0       0      12       0      12       0       0       0       0       0       0 
  connectivity              0.5%    1.3%    0.0%    0.0%    2.0%    0.2%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Minimize the traffic       30       0       0       0       0      17       0       7       0      11       0       0      12       0      12       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    1.7%    0.0%    1.5%    0.0%    0.0%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More sidewalks/larger     102       0       0       0       0      58       8      13       0      19       6      12      44       0      25      10      10       0       9       9       0 
  passage ways (to          1.2%    0.0%    0.0%    0.0%    0.0%    1.7%    1.6%    3.4%    0.0%    2.6%    1.7%    1.8%    1.3%    0.0%    1.5%    1.0%    3.3%    0.0%    1.4%    0.7%    0.0% 
  accommodate luggage)/ 
  moving sidewalks 
 
  Need better/clear          62       0       0       0       0      41       0       7      23      11       0       0      21       0      12       0       0       0       9       9       0 
  signage                   0.7%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    1.7%    3.1%    1.5%    0.0%    0.0%    0.6%    0.0%    0.7%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
 
  Need signs in               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  different languages       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide assistance to      38       0       0       0       0      38       8       0       0      21       0       9       0       0       0       0       0       0       0       0       0 
  elderly people/           0.4%    0.0%    0.0%    0.0%    0.0%    1.1%    1.6%    0.0%    0.0%    3.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  disabled/pregnant 
  woman 
 
  Short and easy access      85       0       0       0       0      49       0      13      15       0       0      21      36      13      12      10      10       0       0       0       0 
  to terminal               1.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    3.4%    2.0%    0.0%    0.0%    3.1%    1.0%   11.4%OPR 0.7%    1.0%    3.3%T   0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   ST 
 
  Upgrade/Remodel/make      576      95      13       3      79     158      55      40      30       0      12      21     323      10     223      72      31      41      17      58       1 
  it modern/new/make        6.8%    5.6%    3.4%    2.1%    6.7%    4.7%   11.3%J  10.3%J   3.9%    0.0%    3.5%    3.1%    9.3%F   9.1%   13.1%ST  6.9%   10.0%    6.5%    2.8%    4.7%   16.7% 
  larger 
 
  All other terminal        148      68       0       0      68      70       8      13       0      43       6       0      10       0       0      10      10       0       0       0       0 
  facilities mentions       1.7%    4.0%M   0.0%    0.0%    5.9%    2.1%M   1.6%    3.4%    0.0%    5.9%L   1.7%    0.0%    0.3%    0.0%    0.0%    1.0%    3.3%OT  0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Ambience         192      10       0       0      10     117      55      20      15      21       6       0      65       0      37      10       0      10      17      27       0 
  _________________ 
                            2.3%    0.6%    0.0%    0.0%    0.9%    3.5%   11.3%IJL 5.2%L   2.0%    3.0%    1.7%    0.0%    1.9%    0.0%    2.2%    1.0%    0.0%    1.6%    2.8%    2.2%    0.0% 
 
    (Sub-subnet)            192      10       0       0      10     117      55      20      15      21       6       0      65       0      37      10       0      10      17      27       0 
    ____________ 
    Passenger Density       2.3%    0.6%    0.0%    0.0%    0.9%    3.5%   11.3%IJL 5.2%L   2.0%    3.0%    1.7%    0.0%    1.9%    0.0%    2.2%    1.0%    0.0%    1.6%    2.8%    2.2%    0.0% 
    _________________ 
 
      Make it less           43       0       0       0       0      43       8      20      15       0       0       0       0       0       0       0       0       0       0       0       0 
      crowded               0.5%    0.0%    0.0%    0.0%    0.0%    1.3%M   1.6%    5.2%JL  2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Make it less noisy     23       0       0       0       0       0       0       0       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.7%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
      Terminal is too        65       0       0       0       0      31      31       0       0       0       0       0      33       0      25       0       0       0       9       9       0 
      crowded/Need more     0.8%    0.0%    0.0%    0.0%    0.0%    0.9%    6.5%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    1.5%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
      room in the 
      terminal 
 
      Better lighting        31      10       0       0      10      11       0       0       0      11       0       0      10       0       0      10       0      10       0      10       0 
                            0.4%    0.6%    0.0%    0.0%    0.9%    0.3%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.3%    0.0%    0.0%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
 
      Change the              9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
      appearance/paint      0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
      the wall/make it 
      relaxing 
      atmosphere 
 
      Make it more           18       0       0       0       0      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
      comfortable/          0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    1.6%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      convenient 
 
      Neat/clean              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      environment           0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide                 6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
      entertainment         0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      facilities 
 
      Temperature needs       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      to be controlled      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Too low ceilings       10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
 
      All other ambience      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      mentions              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Restrooms       1059     355      55      30     269     334      39      20      92      64      60      59     370       5     198     124      21     103      43     146       0 
  __________________ 
                           12.4%   21.0%FM 14.3%   22.5%   23.1%    9.9%    8.1%    5.2%   12.0%    8.9%   17.5%H   8.9%   10.7%    4.5%   11.7%   11.8%    6.7%   16.1%    7.0%   11.7%    0.0% 
 
    Better restroom          68      43       0       0      43      24       0       0      15       0       9       0       0       0       0       0       0       0       0       0       0 
    service                 0.8%    2.6%M   0.0%    0.0%    3.7%    0.7%    0.0%    0.0%    2.0%    0.0%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/additional/        268      43       0       0      43      64       8       0      38       0       6      12     160       3      99      41       0      41      17      58       0 
    larger restrooms        3.1%    2.6%    0.0%    0.0%    3.7%    1.9%    1.6%    0.0%    5.0%    0.0%    1.7%    1.8%    4.6%    2.3%    5.8%    3.9%    0.0%    6.5%    2.8%    4.7%    0.0% 
 
    More ladies/gents         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    rooms in baggage        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    area 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
    Ladies bathroom          12       0       0       0       0      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
    should have a purse     0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    hook/holder 
 
    More stalls in           16       0       0       0       0       6       0       0       0       0       6       0      10       0       0      10       0      10       0      10       0 
    women's restrooms       0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    0.3%    0.0%    0.0%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
 
    Need clear               20       0       0       0       0       8       8       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
    directions to           0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    restrooms/difficult 
    to find restrooms 
 
    Need paper towels in     93      84      16       0      68       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    restrooms               1.1%    5.0%FM  4.1%    0.0%    5.9%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Renovate/Fix            233     152      16      12     124      35       0       7       0      11      18       0      45       0      25      21      21       0       0       0       0 
    Restrooms               2.7%    9.0%FM  4.1%    9.2%   10.7%    1.1%    0.0%    1.7%    0.0%    1.5%    5.2%L   0.0%    1.3%    0.0%    1.5%    2.0%    6.7%RST 0.0%    0.0%    0.0%    0.0% 
 
    All other restroom      148     103      39      18      45      37       0       7      15       0      15       0       9       0       0       0       0       0       9       9       0 
    mentions                1.7%    6.1%FM 10.2%   13.3%    3.9%    1.1%    0.0%    1.7%    2.0%    0.0%    4.4%J   0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
 
    (Sub-subnet) Clean      356      10       0       0      10     181      23       7      38      53      24      34     165       3      74      62       0      62      26      88       0 
    __________________ 
    Restrooms               4.2%    0.6%    0.0%    0.0%    0.9%    5.4%B   4.8%    1.7%    5.0%    7.4%    7.1%    5.3%    4.7%    2.3%    4.4%    5.9%    0.0%    9.7%    4.2%    7.0%    0.0% 
    _________ 
 
      Need cleaner/          19       0       0       0       0      19       0       0       0      11       0       9       0       0       0       0       0       0       0       0       0 
      updated restrooms     0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    1.5%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      in baggage area 
 
      Cleaner restrooms/    337      10       0       0      10     162      23       7      38      43      24      26     165       3      74      62       0      62      26      88       0 
      deodorized            3.9%    0.6%    0.0%    0.0%    0.9%    4.8%    4.8%    1.7%    5.0%    5.9%    7.1%    3.9%    4.7%    2.3%    4.4%    5.9%    0.0%    9.7%    4.2%    7.0%    0.0% 
      restrooms 
 
  (Subnet) Terminal         541      59      13       0      45     233      55      27      15      36      30      71     249       3      87     134      52      62      26      88       0 
  _________________ 
  Amenities                 6.3%    3.5%    3.4%    0.0%    3.9%    6.9%   11.3%I   6.9%    2.0%    5.0%    8.6%   10.8%    7.2%    2.3%    5.1%   12.7%OT 16.7%OS  9.7%    4.2%    7.0%    0.0% 
  _________ 
 
    More television           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    screens                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/better              47      23       0       0      23      12       0       0       0       0       0      12      12       0      12       0       0       0       0       0       0 
    elevators/              0.6%    1.3%    0.0%    0.0%    2.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    escalators/ 
    staircases 
 
    More plug ins/work      231      13      13       0       0      74       0      20       0      21       0      33     144       0      25      93      21      52      26      77       0 
    surfaces/computer       2.7%    0.8%    3.4%    0.0%    0.0%    2.2%    0.0%    5.2%    0.0%    3.0%    0.0%    5.0%    4.1%    0.0%    1.5%    8.8%O   6.7%    8.1%O   4.2%    6.2%O   0.0% 
    access 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
    More water                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    fountains/Fix the       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    water/drinking water 
    fountains 
 
    Need more/better         19       0       0       0       0      16       8       0       0       0       0       9       3       3       0       0       0       0       0       0       0 
    amenities/              0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    1.6%    0.0%    0.0%    0.0%    0.0%    1.3%    0.1%    2.3%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    facilities/services                                                                                                             T 
 
    Smoking zone             41      23       0       0      23      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    1.3%    0.0%    0.0%    2.0%    0.6%    1.6%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet) Cash/       74       0       0       0       0      74       8       0      15       4      30      17       0       0       0       0       0       0       0       0       0 
    __________________ 
    ATM/Exchanges           0.9%    0.0%    0.0%    0.0%    0.0%    2.2%M   1.6%    0.0%    2.0%    0.6%    8.6%HJ  2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    _____________ 
 
      More cash              50       0       0       0       0      50       8       0      15       4       6      17       0       0       0       0       0       0       0       0       0 
      dispensers/ATMs       0.6%    0.0%    0.0%    0.0%    0.0%    1.5%M   1.6%    0.0%    2.0%    0.6%    1.7%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      More foreign           24       0       0       0       0      24       0       0       0       0      24       0       0       0       0       0       0       0       0       0       0 
      exchange options      0.3%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    6.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    (Sub-subnet)            150       0       0       0       0      38      31       7       0       0       0       0     112       0      50      62      41      10       0      10       0 
    ____________ 
    Internet Access         1.8%    0.0%    0.0%    0.0%    0.0%    1.1%    6.5%IJL 1.7%    0.0%    0.0%    0.0%    0.0%    3.2%    0.0%    2.9%    5.9%RS 13.3%ORS 1.6%    0.0%    0.8%    0.0% 
    _______________ 
                                                                                                                                                    T      T 
 
      Improve cell phone      7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
      connectivity          0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide WiFi/free     143       0       0       0       0      31      31       0       0       0       0       0     112       0      50      62      41      10       0      10       0 
      WiFi/Internet         1.7%    0.0%    0.0%    0.0%    0.0%    0.9%    6.5%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    3.2%F   0.0%    2.9%    5.9%RS 13.3%ORS 1.6%    0.0%    0.8%    0.0% 
      access                                                                                                                                        T      T 
 
(Net) Baggage Claim        1669     354       0      21     333     929      86      34     269     197     123     220     386       3     273      93      41      52      17      69       0 
___________________ 
                           19.6%   21.0%M   0.0%   15.4%   28.6%C  27.6%M  17.7%    8.6%   35.2%H  27.3%H  35.7%GH 33.6%GH 11.1%    2.3%   16.1%NST 8.8%   13.3%    8.1%    2.8%    5.5%    0.0% 
 
  Baggage area is far       284      23       0       0      23     251       0       0     178      36       0      36      10       0       0      10       0      10       0      10       0 
  from gate                 3.3%    1.3%    0.0%    0.0%    2.0%    7.5%BM  0.0%    0.0%   23.3%GHJ 5.0%    0.0%    5.5%    0.3%    0.0%    0.0%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
                                                                                           KL 
 
  Baggage claim needs to    347      82       0       6      77     205      47      13       0      49      24      72      60       0      50      10      10       0       0       0       0 
  be faster                 4.1%    4.9%    0.0%    4.2%    6.6%    6.1%M   9.7%I   3.4%    0.0%    6.7%    6.9%I  11.0%I   1.7%    0.0%    2.9%    1.0%    3.3%T   0.0%    0.0%    0.0%    0.0% 
 
  Baggage missing/lost       88       0       0       0       0      28       0       0       0       4      12      12      60       0      50      10       0      10       0      10       0 
  baggage concerns          1.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.6%    3.5%    1.8%    1.7%    0.0%    2.9%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
 
  Better conveyer belts      11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Better lighting in         50      23       0       0      23      27       0       0      23       4       0       0       0       0       0       0       0       0       0       0       0 
  baggage area              0.6%    1.3%    0.0%    0.0%    2.0%    0.8%    0.0%    0.0%    3.1%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make baggage area          40       0       0       0       0      28       0       0      15       4       0       9      12       0      12       0       0       0       0       0       0 
  cleaner/updated           0.5%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.0%    0.6%    0.0%    1.3%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make it less crowded       56      23       0       0      23      34      16       0       0       0       6      12       0       0       0       0       0       0       0       0       0 
  in baggage area/need      0.7%    1.3%    0.0%    0.0%    2.0%    1.0%    3.2%    0.0%    0.0%    0.0%    1.7%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  more space 
 
  More food courts/          11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  restaurant in baggage     0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  More ladies/gents          33      33       0       0      33       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  rooms in baggage area     0.4%    2.0%FM  0.0%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More seating in            86      10       0       0      10      55      16       7       0       0       0      33      21       0       0      21      10      10       0      10       0 
  baggage area              1.0%    0.6%    0.0%    0.0%    0.9%    1.6%    3.2%    1.7%    0.0%    0.0%    0.0%    5.0%    0.6%    0.0%    0.0%    2.0%    3.3%O   1.6%    0.0%    0.8%    0.0% 
 
  More security              56      23       0       0      23       8       0       0       0       8       0       0      25       0      25       0       0       0       0       0       0 
  personnel in baggage      0.7%    1.3%    0.0%    0.0%    2.0%    0.2%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.7%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need cleaner/updated       13       3       0       3       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
  restrooms in baggage      0.2%    0.2%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    1.0%    3.3%OT  0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need monitors/clear       255      99       0       0      99      45       0       7       0      30       0       9     110       3      99       0       0       0       9       9       0 
  monitors in baggage       3.0%    5.9%F   0.0%    0.0%    8.5%    1.3%    0.0%    1.7%    0.0%    4.1%    0.0%    1.3%    3.2%    2.3%P   5.8%PT  0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
  area/displaying the 
  baggage/flight 
  information 
 
  Show gentleness with       75       0       0       0       0      63       8       0       0      23       6      26      12       0      12       0       0       0       0       0       0 
  baggage/Baggage's are     0.9%    0.0%    0.0%    0.0%    0.0%    1.9%    1.6%    0.0%    0.0%    3.2%    1.7%    3.9%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  beaten up/dirty/wet 
 
  Signs to baggage area     127      54       0       0      54      65       0       0      15      25       0      24       9       0       0       0       0       0       9       9       0 
                            1.5%    3.2%M   0.0%    0.0%    4.6%    1.9%M   0.0%    0.0%    2.0%    3.5%    0.0%    3.7%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
 
  All other baggage          89       0       0       0       0      64      16       7       0      21      12       9      25       0      25       0       0       0       0       0       0 
  mentions                  1.0%    0.0%    0.0%    0.0%    0.0%    1.9%    3.2%    1.7%    0.0%    3.0%    3.5%    1.3%    0.7%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Baggage          258      68       0      12      56     147       8       0      60      15      64       0      43       0      12      31      10      21       0      21       0 
  ________________ 
  Handling/Policy           3.0%    4.0%    0.0%    9.2%    4.8%    4.4%M   1.6%    0.0%    7.9%    2.1%   18.4%GHJ 0.0%    1.3%    0.0%    0.7%    2.9%    3.3%    3.2%    0.0%    1.7%    0.0% 
  _______________ 
                                                                                                           L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
    Dislike carrying my       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    bags                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Dislike price for        18       3       0       3       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    extra check in          0.2%    0.2%    0.0%    2.1%    0.0%    0.4%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    baggage 
 
    Free luggage carts      149      10       0      10       0     116       8       0      30      15      64       0      23       0      12      10       0      10       0      10       0 
    available/more          1.7%    0.6%    0.0%    7.1%    0.0%    3.5%M   1.6%    0.0%    3.9%    2.1%   18.4%GHI 0.0%    0.7%    0.0%    0.7%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
    luggage carts                                                                                          JL 
    available 
 
    Need more Staff to       87      56       0       0      56      21       0       0      15       0       6       0      10       0       0      10       0      10       0      10       0 
    help with Baggage/      1.0%    3.3%M   0.0%    0.0%    4.8%    0.6%    0.0%    0.0%    2.0%    0.0%    1.7%    0.0%    0.3%    0.0%    0.0%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
    Baggage area 
 
    Friendlier/More          25       0       0       0       0      15       0       0      15       0       0       0      10       0       0      10      10       0       0       0       0 
    courteous staff in      0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    1.0%    3.3%OT  0.0%    0.0%    0.0%    0.0% 
    baggage area 
 
(Net) Transportation        952     208     118       3      87     240       8      20      69      87      36      21     504       5     360      62      10      31      77     108       0 
____________________ 
                           11.2%   12.3%   30.6%E   2.1%    7.5%    7.1%    1.6%    5.2%    9.0%   12.1%G  10.4%G   3.1%   14.5%F   4.5%   21.2%NPQ 5.9%    3.3%    4.8%   12.7%    8.6%    0.0% 
                                                                                                                                           RT 
 
  Additional taxi/cab       541     125      79       3      43     120       8       0      45      47      12       9     295       0     223      21      10      10      51      62       0 
  lines                     6.3%    7.4%   20.4%E   2.1%    3.7%    3.6%    1.6%    0.0%    5.9%    6.5%    3.5%    1.3%    8.5%F   0.0%   13.1%NPR 2.0%    3.3%    1.6%    8.5%P   4.9%    0.0% 
                                                                                                                                           T 
 
  Better signage to          23       0       0       0       0      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0 
  transport                 0.3%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dislike paying for          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transport/affordable      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  transport 
 
  Enclosed passenger         17       0       0       0       0       4       0       0       0       4       0       0      12       0      12       0       0       0       0       0       0 
  pick up area              0.2%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better shuttle            147       0       0       0       0      18       0       0       0       0      18       0     129       3      87      31       0      10       9      19       0 
  services within the       1.7%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    5.2%JL  0.0%    3.7%BF  2.3%    5.1%    2.9%    0.0%    1.6%    1.4%    1.5%    0.0% 
  airport 
 
  Better transport/          93      34      13       0      21       0       0       0       0       0       0       0      59       3      37      10       0      10       9      19       0 
  public transport to/      1.1%    2.0%F   3.4%    0.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%F   2.3%    2.2%    1.0%    0.0%    1.6%    1.4%    1.5%    0.0% 
  from the airport 
 
  Car rental services        23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  All other                  45       0       0       0       0      36       0      13       0      11       0      12       9       0       0       0       0       0       9       9       0 
  transportation            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    3.4%    0.0%    1.5%    0.0%    1.8%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
  mentions 
 
  (Subnet) AirTrain          64      26      26       0       0      38       0       7       0      25       6       0       0       0       0       0       0       0       0       0       0 
  _________________ 
                            0.8%    1.6%    6.8%E   0.0%    0.0%    1.1%    0.0%    1.7%    0.0%    3.5%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better signage to        45      13      13       0       0      31       0       0       0      25       6       0       0       0       0       0       0       0       0       0       0 
    Airtrain                0.5%    0.8%    3.4%    0.0%    0.0%    0.9%    0.0%    0.0%    0.0%    3.5%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    AirTrain should have      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    air conditioning        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All other AirTrain       31      13      13       0       0      17       0       7       0      11       0       0       0       0       0       0       0       0       0       0       0 
    mentions                0.4%    0.8%    3.4%    0.0%    0.0%    0.5%    0.0%    1.7%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Parking                15       0       0       0       0       4       0       0       0       4       0       0      10       0       0      10       0      10       0      10       0 
_____________ 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.3%    0.0%    0.0%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
 
  Better parking              4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
  facilities                0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other parking          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
  mentions                  0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    1.0%    0.0%    1.6%    0.0%    0.8%    0.0% 
 
(Net) Food & Beverage       419     189      53       0     136     153       0      13      53      53      15      17      76       5      12      41      31      10      17      27       1 
_____________________ 
                            4.9%   11.2%FM 13.6%    0.0%   11.7%    4.5%    0.0%    3.4%    7.0%    7.4%G   4.4%    2.6%    2.2%    4.5%O   0.7%    3.9%   10.0%OT  1.6%    2.8%    2.2%   16.7% 
 
  (Subnet) Food and         419     189      53       0     136     153       0      13      53      53      15      17      76       5      12      41      31      10      17      27       1 
  _________________ 
  Beverage Variety          4.9%   11.2%FM 13.6%    0.0%   11.7%    4.5%    0.0%    3.4%    7.0%    7.4%G   4.4%    2.6%    2.2%    4.5%O   0.7%    3.9%   10.0%OT  1.6%    2.8%    2.2%   16.7% 
  ________________ 
 
    Better food/              9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    restaurants in          0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    terminal area 
 
    Better selection of      87      13      13       0       0      57       0       0      30      21       6       0      15       3      12       0       0       0       0       0       1 
    food/beverages          1.0%    0.8%    3.4%    0.0%    0.0%    1.7%    0.0%    0.0%    3.9%    3.0%    1.7%    0.0%    0.4%    2.3%PST 0.7%    0.0%    0.0%    0.0%    0.0%    0.0%   16.7% 
 
    More food/beverage       26      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    options/restaurants     0.3%    1.6%    6.8%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    beyond security 
    check point 
 
    More variety of          58       0       0       0       0      26       0       7       0      11       0       9      32       3       0      21      10      10       9      19       0 
    restaurants/food        0.7%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.7%    0.0%    1.5%    0.0%    1.3%    0.9%    2.3%O   0.0%    2.0%    3.3%O   1.6%    1.4%    1.5%    0.0% 
    courts/bars 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
184 
                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
    Need/more Starbucks/      9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
    coffee shops            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
 
    Prefer more healthy/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    real food options       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better quality/fresh     23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
     food                   0.3%    1.3%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Free food/beverages/      3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
    complimentary food      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    2.3%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
    Improve food pricing    178     127      13       0     114      31       0       0       0      21       9       0      21       0       0      21      21       0       0       0       0 
                            2.1%    7.5%FM  3.4%    0.0%    9.8%    0.9%    0.0%    0.0%    0.0%    3.0%    2.7%    0.0%    0.6%    0.0%    0.0%    2.0%    6.7%ORS 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                            T 
 
    All other food &         30       0       0       0       0      30       0       7      23       0       0       0       0       0       0       0       0       0       0       0       0 
    beverage mentions       0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.7%    3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/        227      30       0      10      21      99      31       0       0      32      27       9      98       3      74      21       0      21       0      21       0 
____________________ 
Service Staff               2.7%    1.8%    0.0%    7.1%    1.8%    2.9%    6.5%I   0.0%    0.0%    4.4%    7.9%HI  1.3%    2.8%    2.3%S   4.4%    2.0%    0.0%    3.2%    0.0%    1.7%    0.0% 
_____________ 
 
  Better customer             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  service                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More staff                  6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need announcements/        12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  Messages/announcements    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  are not clear 
 
  Need more trained/         37       0       0       0       0      24       8       0       0      11       6       0      12       0      12       0       0       0       0       0       0 
  knowledgeable staff       0.4%    0.0%    0.0%    0.0%    0.0%    0.7%    1.6%    0.0%    0.0%    1.5%    1.7%    0.0%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  21       0       0       0       0      18       8       0       0      11       0       0       3       3       0       0       0       0       0       0       0 
  miscellaneous customer    0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    1.6%    0.0%    0.0%    1.5%    0.0%    0.0%    0.1%    2.3%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  service mentions                                                                                                                  T 
 
  (Subnet) Courteous/       151      30       0      10      21      50      16       0       0      11      15       9      70       0      50      21       0      21       0      21       0 
  ___________________ 
  Friendly Staff            1.8%    1.8%    0.0%    7.1%    1.8%    1.5%    3.2%    0.0%    0.0%    1.5%    4.4%    1.3%    2.0%    0.0%    2.9%    2.0%    0.0%    3.2%    0.0%    1.7%    0.0% 
  ______________ 
 
    Need better/             49      30       0      10      21      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
    friendly/courteous/     0.6%    1.8%M   0.0%    7.1%    1.8%    0.6%    1.6%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    helpful custom staff 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
    Need better/            102       0       0       0       0      32       8       0       0       0      15       9      70       0      50      21       0      21       0      21       0 
    friendly/courteous/     1.2%    0.0%    0.0%    0.0%    0.0%    0.9%    1.6%    0.0%    0.0%    0.0%    4.4%J   1.3%    2.0%    0.0%    2.9%    2.0%    0.0%    3.2%    0.0%    1.7%    0.0% 
    helpful staff 
 
  (Subnet) Multi Lingual      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ______________________ 
  Staff                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  _____ 
 
    Better English            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better/more foreign       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    language speaking       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    staff 
 
(Net) Flights               105      36      13       0      23      17       0       7       0      11       0       0      46       3      25      10      10       0       9       9       5 
_____________ 
                            1.2%    2.1%    3.4%    0.0%    2.0%    0.5%    0.0%    1.7%    0.0%    1.5%    0.0%    0.0%    1.3%    2.3%    1.5%    1.0%    3.3%    0.0%    1.4%    0.7%   83.3% 
 
  Flights on time/fewer       7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  delays                    0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More direct flights         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More flights               18      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                            0.2%    0.8%    3.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   83.3% 
 
  No/less cancellations      33       0       0       0       0      11       0       0       0      11       0       0      23       0      12      10      10       0       0       0       0 
  of flight                 0.4%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.7%    0.0%    0.7%    1.0%    3.3%T   0.0%    0.0%    0.0%    0.0% 
 
  All other flight           46      23       0       0      23       0       0       0       0       0       0       0      23       3      12       0       0       0       9       9       0 
  mentions                  0.5%    1.3%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%    2.3%P   0.7%    0.0%    0.0%    0.0%    1.4%    0.7%    0.0% 
 
(Net) Miscellaneous          70       0       0       0       0      46      16       0      15      15       0       0      25       0      25       0       0       0       0       0       0 
___________________ 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.4%    3.2%    0.0%    2.0%    2.1%    0.0%    0.0%    0.7%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve efficiency at      25       0       0       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
  airport                   0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve the pricing/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ticket pricing            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Less waiting/delays        15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More retail/variety of      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  stores                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Need more/better pay       20       0       0       0       0      20      16       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
  phones                    0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    3.2%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need plants                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide more               11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  information/              0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  information before 
  flights 
 
(Net) Signage/Wayfinding    431      59       0       3      56     267      55      20      53      85       0      53     105       5      62      21       0      10      17      27       0 
________________________ 
                            5.0%    3.5%    0.0%    2.1%    4.8%    7.9%M  11.3%K   5.2%    7.0%   11.8%K   0.0%    8.1%    3.0%    4.5%    3.6%    2.0%    0.0%    1.6%    2.8%    2.2%    0.0% 
 
  Baggage                   101       0       0       0       0      76      16       7      15      21       0      17      25       0      25       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.3%    3.2%    1.7%    2.0%    3.0%    0.0%    2.6%    0.7%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                  255      59       0       3      56     119       8      13      23      53       0      21      78       3      37      21       0      10      17      27       0 
                            3.0%    3.5%    0.0%    2.1%    4.8%    3.5%    1.6%    3.4%    3.1%    7.4%    0.0%    3.1%    2.2%    2.3%    2.2%    2.0%    0.0%    1.6%    2.8%    2.2%    0.0% 
 
  Transportation             86       0       0       0       0      84      23       0      15      21       0      24       3       3       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    2.5%M   4.8%    0.0%    2.0%    3.0%    0.0%    3.7%    0.1%    2.3%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
  Parking                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Condition/             15       0       0       0       0      15       8       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
________________ 
Cleanliness                 0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    1.6%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Baggage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                   15       0       0       0       0      15       8       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    1.6%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 97 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
(Net) Customer Care/         68       0       0       0       0      68      16      13       0       0      21      17       0       0       0       0       0       0       0       0       0 
____________________ 
Service Staff               0.8%    0.0%    0.0%    0.0%    0.0%    2.0%M   3.2%    3.4%    0.0%    0.0%    6.1%IJ  2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
_____________ 
 
  Baggage                     6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration        48       0       0       0       0      48      16       0       0       0      15      17       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.4%M   3.2%    0.0%    0.0%    0.0%    4.4%J   2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                   13       0       0       0       0      13       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    3.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Security Check         13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________________ 
                            0.2%    0.8%    3.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Increase          13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  _________________ 
  Throughput                0.2%    0.8%    3.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  __________ 
 
    Less waiting time in     13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.2%    0.8%    3.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Need more lines at        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other security          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check mentions            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) All Positive         1158     271     108      62     101     175      39      27      30      32      12      34     712      51     285     145      21     114     231     344       0 
__________________ 
Mentions                   13.6%   16.1%F  28.0%E  45.8%    8.7%    5.2%    8.1%    6.9%    3.9%    4.4%    3.5%    5.3%   20.5%F  45.5%OP 16.8%   13.7%    6.7%   17.7%   38.0%OP 27.6%OPQ 0.0% 
________ 
                                                                                                                                   QRT                                     QRT     R 
 
  All Positive Mentions    1158     271     108      62     101     175      39      27      30      32      12      34     712      51     285     145      21     114     231     344       0 
                           13.6%   16.1%F  28.0%E  45.8%    8.7%    5.2%    8.1%    6.9%    3.9%    4.4%    3.5%    5.3%   20.5%F  45.5%OP 16.8%   13.7%    6.7%   17.7%   38.0%OP 27.6%OPQ 0.0% 
                                                                                                                                   QRT                                     QRT     R 
 
Miscellaneous                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Don't know/Not sure           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Refused/NA                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            10171    2017     403     141    1473    4043     626     416     924     898     437     744    4104     122    2034    1272     372     766     675    1441       7 
                          119.3%  119.6%  104.1%  104.2%  126.5%  120.3%  129.0%  106.9%  121.0%  124.5%  126.3%  113.4%  118.2%  109.1%  119.7%  120.6%  120.0%  119.4%  111.3%  115.4%  116.7% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3092     913     279     341     293    1405     205     141     295     309     202     253     675     111     243     164      41     106     157     263      99 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
Effective Base             2446     673     227     271     261    1206     205     141     284     288     194     246     598     111     243     164      41     106     157     261      99 
 
No answer                 24707    8753    2441    2145    4166   11653    1251     718    4327    2290    1057    2011    4209     194    2170    1024     269     672     820    1493      93 
                           80.0%   86.2%FM 87.5%   95.2%CE 81.4%   81.6%M  78.0%   75.9%   88.2%GH 78.3%   78.5%   78.7%   66.4%   68.5%   72.0%PR 60.4%   63.4%   61.3%   61.1%   61.2%   93.9%BFM 
                                                                                           JKL                                             ST 
 
Total answering            6168    1407     347     108     952    2630     352     228     581     636     289     544    2126      89     843     672     155     424     521     945       6 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Gate Area             784      23       0       0      23     405      16      47     137      64      36     105     357       3      62     207      31     145      85     230       0 
_______________ 
                           12.7%    1.6%    0.0%    0.0%    2.4%   15.4%B   4.4%   20.6%G  23.6%G  10.1%   12.4%   19.3%G  16.8%B   2.9%    7.4%   30.8%NO 20.0%   34.1%NO 16.4%   24.4%NOS 0.0% 
                                                                                                                                                                   S 
 
  Better gate signs           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bigger/expand gate         32       0       0       0       0       7       0       7       0       0       0       0      25       0      25       0       0       0       0       0       0 
  area                      0.5%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Shorten the distance      101       0       0       0       0     101       0       0      53      21       0      26       0       0       0       0       0       0       0       0       0 
  between gates/gate and    1.6%    0.0%    0.0%    0.0%    0.0%    3.8%M   0.0%    0.0%    9.2%    3.4%    0.0%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  terminal 
 
  All other gate area         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  mentions                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Seating          652      23       0       0      23     297      16      40      84      43      36      79     332       3      37     207      31     145      85     230       0 
  ________________ 
                           10.6%    1.6%    0.0%    0.0%    2.4%   11.3%B   4.4%   17.6%   14.4%    6.7%   12.4%   14.6%   15.6%B   2.9%    4.4%   30.8%NO 20.0%   34.1%NO 16.4%O  24.4%NOS 0.0% 
                                                                                                                                                                   S 
 
    Improve/repair the       59       0       0       0       0      38       0       0      15       0       6      17      21       0       0      21      10      10       0      10       0 
    current seats/          1.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    2.6%    0.0%    2.1%    3.2%    1.0%    0.0%    0.0%    3.1%    6.7%    2.4%    0.0%    1.1%    0.0% 
    seating area 
 
    More comfortable        362       0       0       0       0      61       0       7      15      21       6      12     301       3      37     176      10     134      85     220       0 
    seats/more              5.9%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    2.9%    2.6%    3.4%    2.1%    2.2%   14.2%BF  2.9%    4.4%   26.2%NO  6.7%   31.7%NO 16.4%O  23.3%NOS 0.0% 
    comfortable seats in 
    waiting area 
 
    Need seating area        58       0       0       0       0      58      16       0       0      21       0      21       0       0       0       0       0       0       0       0       0 
    outside the terminal    0.9%    0.0%    0.0%    0.0%    0.0%    2.2%M   4.4%    0.0%    0.0%    3.4%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 98 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
    More seating areas/     158      23       0       0      23     104       0      34      23       0      18      29      31       0       0      31      21      10       0      10       0 
    more seating areas      2.6%    1.6%    0.0%    0.0%    2.4%    4.0%    0.0%   14.7%GJ  4.0%    0.0%    6.2%J   5.4%    1.5%    0.0%    0.0%    4.6%   13.3%    2.4%    0.0%    1.1%    0.0% 
    in waiting area/GTC/ 
    WC/general terminal 
 
    All other seating        36       0       0       0       0      36       0       0      30       0       6       0       0       0       0       0       0       0       0       0       0 
    mentions                0.6%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    5.2%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) FIS - CBP              23       0       0       0       0      23      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
Immigration                 0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    6.7%JL  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Make immigration            8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  quicker                   0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More immigration           16       0       0       0       0      16      16       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  lines/Lines too long      0.3%    0.0%    0.0%    0.0%    0.0%    0.6%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer quick custom         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer shorter lines        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  at customs                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Terminal             2175     497      82      21     395     896     188     107     107     198      96     200     781      23     285     310      83     176     162     338       1 
______________ 
Facilities                 35.3%   35.4%   23.5%   19.3%   41.5%   34.1%   53.3%IJ 47.1%I  18.4%   31.2%   33.3%   36.7%   36.7%   25.7%   33.8%   46.2%   53.3%   41.5%   31.1%   35.8%   16.7% 
__________ 
 
  Availability/clarity        9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
  of FIDS                   0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in the    146      23       0       0      23       0       0       0       0       0       0       0     123       0      37      52      21      10      34      45       0 
  terminal                  2.4%    1.6%    0.0%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.8%F   0.0%    4.4%    7.7%R  13.3%    2.4%    6.6%    4.7%    0.0% 
 
  Better security system      4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs for            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  connecting flights        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs to            47       0       0       0       0      27       8       7       0       0       0      12      21       0      12       0       0       0       9       9       0 
  terminals                 0.8%    0.0%    0.0%    0.0%    0.0%    1.0%    2.2%    2.9%    0.0%    0.0%    0.0%    2.2%    1.0%    0.0%    1.5%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
 
  Construction issues        43      10       0      10       0       0       0       0       0       0       0       0      34       3       0      31       0      31       0      31       0 
                            0.7%    0.7%    0.0%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%F   2.9%OS  0.0%    4.6%    0.0%    7.3%OS  0.0%    3.3%    0.0% 
 
  Clean terminal area       125       0       0       0       0      71      23       7      15      11       6       9      55       3      25      10       0       0      17      17       0 
                            2.0%    0.0%    0.0%    0.0%    0.0%    2.7%    6.7%    2.9%    2.6%    1.7%    2.1%    1.6%    2.6%    2.9%    2.9%    1.5%    0.0%    0.0%    3.3%    1.8%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
  Expand the area            12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve cell phone         35      23       0       0      23       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  connectivity              0.6%    1.6%    0.0%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Minimize the traffic       11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More sidewalks/larger      60       0       0       0       0      52       8       7       0      19       6      12       9       0       0       0       0       0       9       9       0 
  passage ways (to          1.0%    0.0%    0.0%    0.0%    0.0%    2.0%    2.2%    2.9%    0.0%    3.0%    2.1%    2.2%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
  accommodate luggage)/ 
  moving sidewalks 
 
  Need better/clear          55       0       0       0       0      34       0       0      23      11       0       0      21       0      12       0       0       0       9       9       0 
  signage                   0.9%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    4.0%    1.7%    0.0%    0.0%    1.0%    0.0%    1.5%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
 
  Need signs in               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  different languages       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide assistance to      38       0       0       0       0      38       8       0       0      21       0       9       0       0       0       0       0       0       0       0       0 
  elderly people/           0.6%    0.0%    0.0%    0.0%    0.0%    1.4%    2.2%    0.0%    0.0%    3.4%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  disabled/pregnant 
  woman 
 
  Short and easy access      47       0       0       0       0      34       0      13       0       0       0      21      13      13       0       0       0       0       0       0       0 
  to terminal               0.8%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    5.9%J   0.0%    0.0%    0.0%    3.8%    0.6%   14.3%OPR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   ST 
 
  Upgrade/Remodel/make      249      39      13       3      23      92      39      20      15       0       6      12     117       5      74      21      10      10      17      27       1 
  it modern/new/make        4.0%    2.8%    3.8%    2.6%    2.4%    3.5%   11.1%J   8.8%J   2.6%    0.0%    2.1%    2.2%    5.5%    5.7%    8.8%    3.1%    6.7%    2.4%    3.3%    2.9%   16.7% 
  larger 
 
  All other terminal        119      68       0       0      68      50       8       0       0      43       0       0       0       0       0       0       0       0       0       0       0 
  facilities mentions       1.9%    4.9%M   0.0%    0.0%    7.2%    1.9%M   2.2%    0.0%    0.0%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Ambience          99      10       0       0      10      80      23      20      15      21       0       0       9       0       0       0       0       0       9       9       0 
  _________________ 
                            1.6%    0.7%    0.0%    0.0%    1.1%    3.0%M   6.7%L   8.8%L   2.6%    3.4%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
 
    (Sub-subnet)             99      10       0       0      10      80      23      20      15      21       0       0       9       0       0       0       0       0       9       9       0 
    ____________ 
    Passenger Density       1.6%    0.7%    0.0%    0.0%    1.1%    3.0%M   6.7%L   8.8%L   2.6%    3.4%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
    _________________ 
 
      Make it less           35       0       0       0       0      35       0      20      15       0       0       0       0       0       0       0       0       0       0       0       0 
      crowded               0.6%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    8.8%GJL 2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Make it less noisy      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
      Terminal is too        16       0       0       0       0       8       8       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
      crowded/Need more     0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
      room in the 
      terminal 
 
      Better lighting        21      10       0       0      10      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.7%    0.0%    0.0%    1.1%    0.4%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Change the              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      appearance/paint      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      the wall/make it 
      relaxing 
      atmosphere 
 
      Make it more           18       0       0       0       0      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
      comfortable/          0.3%    0.0%    0.0%    0.0%    0.0%    0.7%    2.2%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      convenient 
 
      Neat/clean              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      environment           0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      entertainment         0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      facilities 
 
      Temperature needs       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      to be controlled      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Too low ceilings        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      All other ambience      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      mentions              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Restrooms        779     292      55      11     225     254      31      13      38      64      48      59     233       0      87     103      21      83      43     125       0 
  __________________ 
                           12.6%   20.8%FM 15.9%   10.4%   23.7%    9.7%    8.9%    5.9%    6.6%   10.1%   16.8%   10.8%   11.0%    0.0%   10.3%   15.4%N  13.3%   19.5%N   8.2%   13.3%N   0.0% 
 
    Better restroom          42      33       0       0      33       9       0       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
    service                 0.7%    2.4%    0.0%    0.0%    3.5%    0.4%    0.0%    0.0%    0.0%    0.0%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/additional/        160      33       0       0      33      41       0       0      23       0       6      12      85       0      37      31       0      31      17      48       0 
    larger restrooms        2.6%    2.4%    0.0%    0.0%    3.5%    1.6%    0.0%    0.0%    4.0%    0.0%    2.1%    2.2%    4.0%    0.0%    4.4%    4.6%    0.0%    7.3%    3.3%    5.1%    0.0% 
 
    More ladies/gents         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    rooms in baggage        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    area 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 98 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
    Ladies bathroom          12       0       0       0       0      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
    should have a purse     0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    hook/holder 
 
    More stalls in           16       0       0       0       0       6       0       0       0       0       6       0      10       0       0      10       0      10       0      10       0 
    women's restrooms       0.3%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.5%    0.0%    0.0%    1.5%    0.0%    2.4%    0.0%    1.1%    0.0% 
 
    Need clear               20       0       0       0       0       8       8       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
    directions to           0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    restrooms/difficult 
    to find restrooms 
 
    Need paper towels in     93      84      16       0      68       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    restrooms               1.5%    6.0%FM  4.6%    0.0%    7.2%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Renovate/Fix            180     143      16       3     124      17       0       0       0      11       6       0      21       0       0      21      21       0       0       0       0 
    Restrooms               2.9%   10.1%FM  4.6%    2.6%   13.0%    0.6%    0.0%    0.0%    0.0%    1.7%    2.1%    0.0%    1.0%    0.0%    0.0%    3.1%   13.3%    0.0%    0.0%    0.0%    0.0% 
 
    All other restroom      101      71      39       8      23      22       0       7       0       0      15       0       9       0       0       0       0       0       9       9       0 
    mentions                1.6%    5.0%FM 11.4%    7.8%    2.4%    0.8%    0.0%    2.9%    0.0%    0.0%    5.3%J   0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
 
    (Sub-subnet) Clean      272      10       0       0      10     158      23       7      15      53      24      34     104       0      37      41       0      41      26      67       0 
    __________________ 
    Restrooms               4.4%    0.7%    0.0%    0.0%    1.1%    6.0%B   6.7%    2.9%    2.6%    8.4%    8.5%    6.3%    4.9%    0.0%    4.4%    6.2%    0.0%    9.8%    4.9%    7.1%    0.0% 
    _________ 
 
      Need cleaner/          19       0       0       0       0      19       0       0       0      11       0       9       0       0       0       0       0       0       0       0       0 
      updated restrooms     0.3%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    1.7%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      in baggage area 
 
      Cleaner restrooms/    253      10       0       0      10     138      23       7      15      43      24      26     104       0      37      41       0      41      26      67       0 
      deodorized            4.1%    0.7%    0.0%    0.0%    1.1%    5.3%    6.7%    2.9%    2.6%    6.7%    8.5%    4.8%    4.9%    0.0%    4.4%    6.2%    0.0%    9.8%    4.9%    7.1%    0.0% 
      restrooms 
 
  (Subnet) Terminal         441      59      13       0      45     200      39      20      15      25      30      71     183       0      62     103      31      52      17      69       0 
  _________________ 
  Amenities                 7.2%    4.2%    3.8%    0.0%    4.8%    7.6%   11.1%    8.8%    2.6%    4.0%   10.4%   13.0%    8.6%    0.0%    7.4%   15.4%NS 20.0%   12.2%    3.3%    7.3%S   0.0% 
  _________ 
                                                                                                                                                   T 
 
    More television           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    screens                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/better              35      23       0       0      23      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
    elevators/              0.6%    1.6%    0.0%    0.0%    2.4%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    escalators/ 
    staircases 
 
    More plug ins/work      182      13      13       0       0      67       0      13       0      21       0      33     102       0      12      72      10      41      17      58       0 
    surfaces/computer       3.0%    0.9%    3.8%    0.0%    0.0%    2.6%    0.0%    5.9%    0.0%    3.4%    0.0%    6.0%    4.8%    0.0%    1.5%   10.8%O   6.7%    9.8%O   3.3%    6.2%    0.0% 
    access 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
    More water                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    fountains/Fix the       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    water/drinking water 
    fountains 
 
    Need more/better         16       0       0       0       0      16       8       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    amenities/              0.3%    0.0%    0.0%    0.0%    0.0%    0.6%    2.2%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    facilities/services 
 
    Smoking zone             23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.6%    0.0%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet) Cash/       74       0       0       0       0      74       8       0      15       4      30      17       0       0       0       0       0       0       0       0       0 
    __________________ 
    ATM/Exchanges           1.2%    0.0%    0.0%    0.0%    0.0%    2.8%M   2.2%    0.0%    2.6%    0.7%   10.4%J   3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    _____________ 
 
      More cash              50       0       0       0       0      50       8       0      15       4       6      17       0       0       0       0       0       0       0       0       0 
      dispensers/ATMs       0.8%    0.0%    0.0%    0.0%    0.0%    1.9%    2.2%    0.0%    2.6%    0.7%    2.1%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      More foreign           24       0       0       0       0      24       0       0       0       0      24       0       0       0       0       0       0       0       0       0       0 
      exchange options      0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    8.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
    (Sub-subnet)            131       0       0       0       0      30      23       7       0       0       0       0     101       0      50      52      31      10       0      10       0 
    ____________ 
    Internet Access         2.1%    0.0%    0.0%    0.0%    0.0%    1.1%    6.7%JL  2.9%    0.0%    0.0%    0.0%    0.0%    4.8%BF  0.0%    5.9%    7.7%RS 20.0%    2.4%    0.0%    1.1%    0.0% 
    _______________ 
                                                                                                                                                    T 
 
      Improve cell phone      7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
      connectivity          0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide WiFi/free     125       0       0       0       0      23      23       0       0       0       0       0     101       0      50      52      31      10       0      10       0 
      WiFi/Internet         2.0%    0.0%    0.0%    0.0%    0.0%    0.9%    6.7%JL  0.0%    0.0%    0.0%    0.0%    0.0%    4.8%BF  0.0%    5.9%    7.7%RS 20.0%    2.4%    0.0%    1.1%    0.0% 
      access                                                                                                                                        T 
 
(Net) Baggage Claim        1095     279       0      12     267     660      39      20     185     176     106     134     156       3     124      21      10      10       9      19       0 
___________________ 
                           17.8%   19.9%M   0.0%   11.5%   28.1%   25.1%M  11.1%    8.8%   31.8%GH 27.6%GH 36.5%GH 24.7%    7.3%    2.9%   14.7%PRS 3.1%    6.7%    2.4%    1.6%    2.0%    0.0% 
                                                                                                                                           T 
 
  Baggage area is far       200       0       0       0       0     200       0       0     140      36       0      24       0       0       0       0       0       0       0       0       0 
  from gate                 3.2%    0.0%    0.0%    0.0%    0.0%    7.6%BM  0.0%    0.0%   24.1%GHJ 5.7%    0.0%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                           KL 
 
  Baggage claim needs to    238      79       0       3      77     134      23       7       0      49      12      43      25       0      25       0       0       0       0       0       0 
  be faster                 3.9%    5.6%M   0.0%    2.6%    8.1%    5.1%M   6.7%    2.9%    0.0%    7.7%    4.1%    7.9%    1.2%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Baggage missing/lost       10       0       0       0       0      10       0       0       0       4       6       0       0       0       0       0       0       0       0       0       0 
  baggage concerns          0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.7%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 98 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
  Better conveyer belts       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in         50      23       0       0      23      27       0       0      23       4       0       0       0       0       0       0       0       0       0       0       0 
  baggage area              0.8%    1.6%    0.0%    0.0%    2.4%    1.0%    0.0%    0.0%    4.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make baggage area          28       0       0       0       0      28       0       0      15       4       0       9       0       0       0       0       0       0       0       0       0 
  cleaner/updated           0.5%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    2.6%    0.7%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make it less crowded       49      23       0       0      23      26       8       0       0       0       6      12       0       0       0       0       0       0       0       0       0 
  in baggage area/need      0.8%    1.6%    0.0%    0.0%    2.4%    1.0%    2.2%    0.0%    0.0%    0.0%    2.1%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  more space 
 
  More food courts/          11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  restaurant in baggage     0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  More ladies/gents          33      33       0       0      33       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  rooms in baggage area     0.5%    2.4%F   0.0%    0.0%    3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More seating in            38      10       0       0      10      27       0       7       0       0       0      21       0       0       0       0       0       0       0       0       0 
  baggage area              0.6%    0.7%    0.0%    0.0%    1.1%    1.0%    0.0%    2.9%    0.0%    0.0%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More security               8       0       0       0       0       8       0       0       0       8       0       0       0       0       0       0       0       0       0       0       0 
  personnel in baggage      0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need cleaner/updated       10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
  restrooms in baggage      0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    1.5%    6.7%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need monitors/clear       211      89       0       0      89      45       0       7       0      30       0       9      77       3      74       0       0       0       0       0       0 
  monitors in baggage       3.4%    6.3%F   0.0%    0.0%    9.4%    1.7%    0.0%    2.9%    0.0%    4.7%    0.0%    1.6%    3.6%    2.9%PST 8.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area/displaying the 
  baggage/flight 
  information 
 
  Show gentleness with       44       0       0       0       0      44       8       0       0      12       6      17       0       0       0       0       0       0       0       0       0 
  baggage/Baggage's are     0.7%    0.0%    0.0%    0.0%    0.0%    1.7%    2.2%    0.0%    0.0%    2.0%    2.1%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  beaten up/dirty/wet 
 
  Signs to baggage area      90      43       0       0      43      38       0       0       0      25       0      12       9       0       0       0       0       0       9       9       0 
                            1.5%    3.1%    0.0%    0.0%    4.6%    1.4%    0.0%    0.0%    0.0%    4.0%    0.0%    2.2%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
 
  All other baggage          54       0       0       0       0      42       0       0       0      21      12       9      12       0      12       0       0       0       0       0       0 
  mentions                  0.9%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    3.4%    4.1%    1.6%    0.6%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
  (Subnet) Baggage          186      55       0      10      45     109       0       0      30      15      64       0      23       0      12      10       0      10       0      10       0 
  ________________ 
  Handling/Policy           3.0%    3.9%    0.0%    8.9%    4.8%    4.1%    0.0%    0.0%    5.2%    2.3%   22.0%GHI 0.0%    1.1%    0.0%    1.5%    1.5%    0.0%    2.4%    0.0%    1.1%    0.0% 
  _______________ 
                                                                                                           JL 
 
    Dislike carrying my       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    bags                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Dislike price for         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    extra check in          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    baggage 
 
    Free luggage carts      126      10       0      10       0      94       0       0      15      15      64       0      23       0      12      10       0      10       0      10       0 
    available/more          2.0%    0.7%    0.0%    8.9%    0.0%    3.6%    0.0%    0.0%    2.6%    2.3%   22.0%GHI 0.0%    1.1%    0.0%    1.5%    1.5%    0.0%    2.4%    0.0%    1.1%    0.0% 
    luggage carts                                                                                          JL 
    available 
 
    Need more Staff to       67      45       0       0      45      21       0       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
    help with Baggage/      1.1%    3.2%M   0.0%    0.0%    4.8%    0.8%    0.0%    0.0%    2.6%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Baggage area 
 
    Friendlier/More          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    courteous staff in      0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    baggage area 
 
(Net) Transportation        745     195     105       3      87     200       8       7      53      87      24      21     350       5     223      62      10      31      60      91       0 
____________________ 
                           12.1%   13.9%   30.3%    2.6%    9.1%    7.6%    2.2%    2.9%    9.2%   13.7%G   8.3%    3.8%   16.5%F   5.7%   26.5%NPR 9.2%    6.7%    7.3%   11.5%    9.6%    0.0% 
                                                                                                                                           ST 
 
  Additional taxi/cab       412     125      79       3      43      99       8       0      30      47       6       9     187       0     124      21      10      10      43      53       0 
  lines                     6.7%    8.9%   22.7%    2.6%    4.6%    3.8%    2.2%    0.0%    5.2%    7.4%    2.1%    1.6%    8.8%F   0.0%   14.7%NPR 3.1%    6.7%    2.4%    8.2%    5.6%    0.0% 
 
  Better signage to          23       0       0       0       0      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0 
  transport                 0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dislike paying for          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transport/affordable      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  transport 
 
  Enclosed passenger          4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
  pick up area              0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better shuttle            129       0       0       0       0      12       0       0       0       0      12       0     117       3      74      31       0      10       9      19       0 
  services within the       2.1%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    4.1%    0.0%    5.5%BF  2.9%    8.8%    4.6%    0.0%    2.4%    1.6%    2.0%    0.0% 
  airport 
 
  Better transport/          58      21       0       0      21       0       0       0       0       0       0       0      38       3      25      10       0      10       0      10       0 
  public transport to/      0.9%    1.5%    0.0%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%F   2.9%S   2.9%    1.5%    0.0%    2.4%    0.0%    1.1%    0.0% 
  from the airport 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
  Car rental services        23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.6%    0.0%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  31       0       0       0       0      23       0       0       0      11       0      12       9       0       0       0       0       0       9       9       0 
  transportation            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    0.0%    1.7%    0.0%    2.2%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
  mentions 
 
  (Subnet) AirTrain          64      26      26       0       0      38       0       7       0      25       6       0       0       0       0       0       0       0       0       0       0 
  _________________ 
                            1.0%    1.9%    7.6%    0.0%    0.0%    1.5%    0.0%    2.9%    0.0%    4.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better signage to        45      13      13       0       0      31       0       0       0      25       6       0       0       0       0       0       0       0       0       0       0 
    Airtrain                0.7%    0.9%    3.8%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    4.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    AirTrain should have      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    air conditioning        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All other AirTrain       31      13      13       0       0      17       0       7       0      11       0       0       0       0       0       0       0       0       0       0       0 
    mentions                0.5%    0.9%    3.8%    0.0%    0.0%    0.7%    0.0%    2.9%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Parking                 4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
_____________ 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better parking              4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
  facilities                0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other parking           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  mentions                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Food & Beverage       375     189      53       0     136     142       0      13      53      43      15      17      43       5       0      21      21       0      17      17       1 
_____________________ 
                            6.1%   13.4%FM 15.1%    0.0%   14.3%    5.4%    0.0%    5.9%    9.2%    6.7%    5.3%    3.2%    2.0%    5.7%OR  0.0%    3.1%   13.3%    0.0%    3.3%    1.8%   16.7% 
 
  (Subnet) Food and         375     189      53       0     136     142       0      13      53      43      15      17      43       5       0      21      21       0      17      17       1 
  _________________ 
  Beverage Variety          6.1%   13.4%FM 15.1%    0.0%   14.3%    5.4%    0.0%    5.9%    9.2%    6.7%    5.3%    3.2%    2.0%    5.7%OR  0.0%    3.1%   13.3%    0.0%    3.3%    1.8%   16.7% 
  ________________ 
 
    Better food/              9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    restaurants in          0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    terminal area 
 
    Better selection of      74      13      13       0       0      57       0       0      30      21       6       0       3       3       0       0       0       0       0       0       1 
    food/beverages          1.2%    0.9%    3.8%    0.0%    0.0%    2.2%    0.0%    0.0%    5.2%    3.4%    2.1%    0.0%    0.1%    2.9%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   16.7% 
                                                                                                                                    T 
 
    More food/beverage       26      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    options/restaurants     0.4%    1.9%    7.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    beyond security 
    check point 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
    More variety of          47       0       0       0       0      26       0       7       0      11       0       9      21       3       0      10      10       0       9       9       0 
    restaurants/food        0.8%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    2.9%    0.0%    1.7%    0.0%    1.6%    1.0%    2.9%O   0.0%    1.5%    6.7%    0.0%    1.6%    0.9%    0.0% 
    courts/bars 
 
    Need/more Starbucks/      9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
    coffee shops            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
 
    Prefer more healthy/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    real food options       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better quality/fresh     23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
     food                   0.4%    1.6%    0.0%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Free food/beverages/      3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
    complimentary food      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    2.9%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
    Improve food pricing    157     127      13       0     114      20       0       0       0      11       9       0      10       0       0      10      10       0       0       0       0 
                            2.5%    9.0%FM  3.8%    0.0%   11.9%    0.8%    0.0%    0.0%    0.0%    1.7%    3.2%    0.0%    0.5%    0.0%    0.0%    1.5%    6.7%    0.0%    0.0%    0.0%    0.0% 
 
    All other food &         30       0       0       0       0      30       0       7      23       0       0       0       0       0       0       0       0       0       0       0       0 
    beverage mentions       0.5%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    2.9%    4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/        149      30       0      10      21      81      23       0       0      21      27       9      38       3      25      10       0      10       0      10       0 
____________________ 
Service Staff               2.4%    2.2%    0.0%    8.9%    2.2%    3.1%    6.7%    0.0%    0.0%    3.4%    9.4%I   1.6%    1.8%    2.9%S   2.9%    1.5%    0.0%    2.4%    0.0%    1.1%    0.0% 
_____________ 
 
  Better customer             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  service                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More staff                  6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need announcements/        12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  Messages/announcements    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  are not clear 
 
  Need more trained/         24       0       0       0       0      24       8       0       0      11       6       0       0       0       0       0       0       0       0       0       0 
  knowledgeable staff       0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    2.2%    0.0%    0.0%    1.7%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  10       0       0       0       0       8       8       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
  miscellaneous customer    0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    2.9%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  service mentions                                                                                                                  T 
 
  (Subnet) Courteous/        95      30       0      10      21      42       8       0       0      11      15       9      23       0      12      10       0      10       0      10       0 
  ___________________ 
  Friendly Staff            1.5%    2.2%    0.0%    8.9%    2.2%    1.6%    2.2%    0.0%    0.0%    1.7%    5.3%    1.6%    1.1%    0.0%    1.5%    1.5%    0.0%    2.4%    0.0%    1.1%    0.0% 
  ______________ 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
    Need better/             41      30       0      10      21      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
    friendly/courteous/     0.7%    2.2%    0.0%    8.9%    2.2%    0.4%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    helpful custom staff 
 
    Need better/             54       0       0       0       0      32       8       0       0       0      15       9      23       0      12      10       0      10       0      10       0 
    friendly/courteous/     0.9%    0.0%    0.0%    0.0%    0.0%    1.2%    2.2%    0.0%    0.0%    0.0%    5.3%J   1.6%    1.1%    0.0%    1.5%    1.5%    0.0%    2.4%    0.0%    1.1%    0.0% 
    helpful staff 
 
  (Subnet) Multi Lingual      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ______________________ 
  Staff                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  _____ 
 
    Better English            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better/more foreign       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    language speaking       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    staff 
 
(Net) Flights                56      23       0       0      23       7       0       7       0       0       0       0      21       3       0      10      10       0       9       9       5 
_____________ 
                            0.9%    1.6%    0.0%    0.0%    2.4%    0.3%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    1.0%    2.9%O   0.0%    1.5%    6.7%    0.0%    1.6%    0.9%   83.3% 
 
  Flights on time/fewer       7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  delays                    0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More direct flights         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More flights                5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   83.3% 
 
  No/less cancellations      10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
  of flight                 0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    1.5%    6.7%    0.0%    0.0%    0.0%    0.0% 
 
  All other flight           34      23       0       0      23       0       0       0       0       0       0       0      11       3       0       0       0       0       9       9       0 
  mentions                  0.5%    1.6%    0.0%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    2.9%OP  0.0%    0.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
 
(Net) Miscellaneous          35       0       0       0       0      35      16       0      15       4       0       0       0       0       0       0       0       0       0       0       0 
___________________ 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.3%    4.4%    0.0%    2.6%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve efficiency at       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  airport                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve the pricing/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ticket pricing            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Less waiting/delays        15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
200 
                                                                                                     Table 98 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
  More retail/variety of      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  stores                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need more/better pay       20       0       0       0       0      20      16       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
  phones                    0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    4.4%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need plants                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide more                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  information/              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  information before 
  flights 
 
(Net) Signage/Wayfinding    263      48       0       3      45     170      39       7      38      53       0      33      44       3      25       0       0       0      17      17       0 
________________________ 
                            4.3%    3.4%    0.0%    2.6%    4.8%    6.5%M  11.1%K   2.9%    6.6%    8.4%    0.0%    6.0%    2.1%    2.9%P   2.9%    0.0%    0.0%    0.0%    3.3%    1.8%    0.0% 
 
  Baggage                    62       0       0       0       0      50      16       0      15      11       0       9      12       0      12       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.9%    4.4%    0.0%    2.6%    1.7%    0.0%    1.6%    0.6%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                  156      48       0       3      45      78       8       7      23      32       0       9      29       0      12       0       0       0      17      17       0 
                            2.5%    3.4%    0.0%    2.6%    4.8%    3.0%    2.2%    2.9%    4.0%    5.0%    0.0%    1.6%    1.4%    0.0%    1.5%    0.0%    0.0%    0.0%    3.3%    1.8%    0.0% 
 
  Transportation             53       0       0       0       0      50      16       0       0      11       0      24       3       3       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.9%    4.4%    0.0%    0.0%    1.7%    0.0%    4.4%    0.1%    2.9%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Condition/              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
________________ 
Cleanliness                 0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Baggage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                    8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
201 
                                                                                                     Table 98 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/         52       0       0       0       0      52      16       7       0       0      12      17       0       0       0       0       0       0       0       0       0 
____________________ 
Service Staff               0.8%    0.0%    0.0%    0.0%    0.0%    2.0%M   4.4%    2.9%    0.0%    0.0%    4.1%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
_____________ 
 
  Baggage                     6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration        39       0       0       0       0      39      16       0       0       0       6      17       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.5%    4.4%    0.0%    0.0%    0.0%    2.1%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                    7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Security Check          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Increase           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  _________________ 
  Throughput                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  __________ 
 
    Less waiting time in      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Need more lines at        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other security          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check mentions            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) All Positive          995     226     108      62      56     175      39      27      30      32      12      34     594      46     211     124      21      93     214     307       0 
__________________ 
Mentions                   16.1%   16.1%F  31.1%   57.6%    5.9%    6.6%   11.1%   11.8%    5.2%    5.0%    4.1%    6.3%   28.0%BF 51.4%OP 25.0%   18.5%   13.3%   22.0%   41.0%PR 32.4%P   0.0% 
________ 
                                                                                                                                   RT                                      T 
 
  All Positive Mentions     995     226     108      62      56     175      39      27      30      32      12      34     594      46     211     124      21      93     214     307       0 
                           16.1%   16.1%F  31.1%   57.6%    5.9%    6.6%   11.1%   11.8%    5.2%    5.0%    4.1%    6.3%   28.0%BF 51.4%OP 25.0%   18.5%   13.3%   22.0%   41.0%PR 32.4%P   0.0% 
                                                                                                                                   RT                                      T 
 
Miscellaneous                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 



  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
202 
                                                                                                     Table 98 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating an 8 or Higher 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  30876   10159    2788    2253    5118   14283    1603     946    4908    2925    1345    2555    6335     283    3014    1697     424*   1097    1341    2438      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
None/Nothing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know/Not sure           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Refused/NA                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             7278    1695     363     113    1219    3079     422     241     673     770     352     620    2497      94    1005     817     207     486     581    1067       7 
                          118.0%  120.5%  104.6%  105.2%  128.1%  117.1%  120.0%  105.9%  115.8%  121.1%  122.0%  113.9%  117.4%  105.7%  119.1%  121.5%  133.3%  114.6%  111.5%  112.9%  116.7% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  511      69      11      25      33     221      41      54      52      17      25      32     220      16     106      72      24      47      26      73       1 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
Effective Base              434      52      10      19      29     182      41      54      50      16      25      31     207      16     106      72      24      47      26      72       1 
 
No answer                  3048     551      95     117     340    1508     188     201     725      83      99     212     988      18     471     362      93     269     137     406       1 
                           56.5%   66.3%M  70.6%   80.9%   61.4%   67.4%M  58.5%   55.6%   79.9%GH 49.3%   63.4%   65.4%   42.5%   43.7%   35.8%   48.6%   37.5%   55.3%O  61.5%   57.3%O 100.0% 
 
Total answering            2345     280      39      28     213     730     133     161     182      85      57     112    1335      23     843     383     155     217      85     303       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Gate Area             127       0       0       0       0      43       8      20      15       0       0       0      84       3      25      31      10      21      26      46       0 
_______________ 
                            5.4%    0.0%    0.0%    0.0%    0.0%    5.9%    5.9%   12.5%    8.3%    0.0%    0.0%    0.0%    6.3%   11.1%    2.9%    8.1%    6.7%    9.5%   30.0%   15.3%O   0.0% 
 
  Better gate signs           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bigger/expand gate         11       0       0       0       0       0       0       0       0       0       0       0      11       3       0       0       0       0       9       9       0 
  area                      0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%   11.1%    0.0%    0.0%    0.0%    0.0%   10.0%    2.8%    0.0% 
 
  Shorten the distance       15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
  between gates/gate and    0.6%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  terminal 
 
  All other gate area         7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  mentions                  0.3%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Seating           97       0       0       0       0      21       8      13       0       0       0       0      75       3      25      31      10      21      17      38       0 
  ________________ 
                            4.1%    0.0%    0.0%    0.0%    0.0%    2.9%    5.9%    8.3%    0.0%    0.0%    0.0%    0.0%    5.7%   11.1%    2.9%    8.1%    6.7%    9.5%   20.0%   12.5%    0.0% 
 
    Improve/repair the       10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
    current seats/          0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
    seating area 
 
    More comfortable         57       0       0       0       0       0       0       0       0       0       0       0      57       3      25      21       0      21       9      29       0 
    seats/more              2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.2%   11.1%    2.9%    5.4%    0.0%    9.5%   10.0%    9.7%    0.0% 
    comfortable seats in 
    waiting area 
 
    Need seating area         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    outside the terminal    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More seating areas/      30       0       0       0       0      21       8      13       0       0       0       0       9       0       0       0       0       0       9       9       0 
    more seating areas      1.3%    0.0%    0.0%    0.0%    0.0%    2.9%    5.9%    8.3%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%   10.0%    2.8%    0.0% 
    in waiting area/GTC/ 
    WC/general terminal 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
    All other seating         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    mentions                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) FIS - CBP              25       0       0       0       0      25      16       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
_______________ 
Immigration                 1.1%    0.0%    0.0%    0.0%    0.0%    3.4%M  11.8%    0.0%    0.0%    0.0%   16.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Make immigration           25       0       0       0       0      25      16       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
  quicker                   1.1%    0.0%    0.0%    0.0%    0.0%    3.4%M  11.8%    0.0%    0.0%    0.0%   16.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More immigration            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  lines/Lines too long      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer quick custom         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer shorter lines        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  at customs                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Terminal             1138     131       0      19     112     330      78      94      84      21      36      17     677      13     422     217     103     114      26     139       0 
______________ 
Facilities                 48.5%   46.7%    0.0%   69.5%   52.4%   45.2%   58.8%   58.3%   45.9%   25.0%   62.9%   15.4%   50.8%   55.6%   50.0%   56.8%   66.7%   52.4%   30.0%   46.1%    0.0% 
__________ 
 
  Availability/clarity        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  of FIDS                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in the    103       0       0       0       0      16       8       0       0       0       0       9      87       0      25      62      21      41       0      41       0 
  terminal                  4.4%    0.0%    0.0%    0.0%    0.0%    2.3%    5.9%    0.0%    0.0%    0.0%    0.0%    7.7%    6.5%    0.0%    2.9%   16.2%O  13.3%   19.0%    0.0%   13.7%O   0.0% 
 
  Better security system      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs for            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  connecting flights        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs to            63      23       0       0      23      28       8      20       0       0       0       0      12       0      12       0       0       0       0       0       0 
  terminals                 2.7%    8.1%    0.0%    0.0%   10.7%    3.8%    5.9%   12.5%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Construction issues        38       0       0       0       0       7       0       7       0       0       0       0      31       0       0      31      21      10       0      10       0 
                            1.6%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    0.0%    8.1%O  13.3%    4.8%    0.0%    3.4%    0.0% 
 
  Clean terminal area        61       0       0       0       0      40       0       0      23      11       6       0      21       0      12       0       0       0       9       9       0 
                            2.6%    0.0%    0.0%    0.0%    0.0%    5.5%    0.0%    0.0%   12.8%   12.5%   10.5%    0.0%    1.6%    0.0%    1.5%    0.0%    0.0%    0.0%   10.0%    2.8%    0.0% 
 
  Expand the area            52       0       0       0       0       0       0       0       0       0       0       0      52       3      50       0       0       0       0       0       0 
                            2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.9%   11.1%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve cell phone          7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  connectivity              0.3%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
  Minimize the traffic       19       0       0       0       0       7       0       7       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More sidewalks/larger      42       0       0       0       0       7       0       7       0       0       0       0      35       0      25      10      10       0       0       0       0 
  passage ways (to          1.8%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    2.6%    0.0%    2.9%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
  accommodate luggage)/ 
  moving sidewalks 
 
  Need better/clear           7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  signage                   0.3%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need signs in               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  different languages       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide assistance to       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  elderly people/           0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  disabled/pregnant 
  woman 
 
  Short and easy access      38       0       0       0       0      15       0       0      15       0       0       0      23       0      12      10      10       0       0       0       0 
  to terminal               1.6%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    1.7%    0.0%    1.5%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
 
  Upgrade/Remodel/make      327      56       0       0      56      65      16      20      15       0       6       9     206       5     149      52      21      31       0      31       0 
  it modern/new/make       13.9%   19.9%    0.0%    0.0%   26.2%    9.0%   11.8%   12.5%    8.3%    0.0%   10.5%    7.7%   15.4%   22.2%   17.6%   13.5%   13.3%   14.3%    0.0%   10.3%    0.0% 
  larger 
 
  All other terminal         30       0       0       0       0      19       0      13       0       0       6       0      10       0       0      10      10       0       0       0       0 
  facilities mentions       1.3%    0.0%    0.0%    0.0%    0.0%    2.7%    0.0%    8.3%    0.0%    0.0%   10.5%    0.0%    0.8%    0.0%    0.0%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Ambience          93       0       0       0       0      37      31       0       0       0       6       0      56       0      37      10       0      10       9      19       0 
  _________________ 
                            4.0%    0.0%    0.0%    0.0%    0.0%    5.1%   23.5%    0.0%    0.0%    0.0%   10.5%    0.0%    4.2%    0.0%    4.4%    2.7%    0.0%    4.8%   10.0%    6.2%    0.0% 
 
    (Sub-subnet)             93       0       0       0       0      37      31       0       0       0       6       0      56       0      37      10       0      10       9      19       0 
    ____________ 
    Passenger Density       4.0%    0.0%    0.0%    0.0%    0.0%    5.1%   23.5%    0.0%    0.0%    0.0%   10.5%    0.0%    4.2%    0.0%    4.4%    2.7%    0.0%    4.8%   10.0%    6.2%    0.0% 
    _________________ 
 
      Make it less            8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      crowded               0.3%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Make it less noisy     23       0       0       0       0       0       0       0       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    1.5%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
      Terminal is too        48       0       0       0       0      23      23       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
      crowded/Need more     2.1%    0.0%    0.0%    0.0%    0.0%    3.2%   17.6%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      room in the 
      terminal 
 
      Better lighting        10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
      Change the              9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
      appearance/paint      0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%   10.0%    2.8%    0.0% 
      the wall/make it 
      relaxing 
      atmosphere 
 
      Make it more            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      comfortable/          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      convenient 
 
      Neat/clean              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      environment           0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide                 6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
      entertainment         0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%   10.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      facilities 
 
      Temperature needs       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      to be controlled      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Too low ceilings       10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
      All other ambience      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      mentions              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Restrooms        280      63       0      19      43      80       8       7      53       0      12       0     137       5     112      21       0      21       0      21       0 
  __________________ 
                           11.9%   22.4%    0.0%   69.5%   20.4%   10.9%    5.9%    4.2%   29.3%    0.0%   21.0%    0.0%   10.3%   22.2%   13.2%    5.4%    0.0%    9.5%    0.0%    6.8%    0.0% 
 
    Better restroom          25      10       0       0      10      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    service                 1.1%    3.7%    0.0%    0.0%    4.9%    2.1%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/additional/        108      10       0       0      10      23       8       0      15       0       0       0      75       3      62      10       0      10       0      10       0 
    larger restrooms        4.6%    3.7%    0.0%    0.0%    4.9%    3.1%    5.9%    0.0%    8.3%    0.0%    0.0%    0.0%    5.6%   11.1%    7.4%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
    More ladies/gents         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    rooms in baggage        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    area 
 
    Ladies bathroom           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    should have a purse     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    hook/holder 
 
    More stalls in            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    women's restrooms       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
    Need clear                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    directions to           0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    restrooms/difficult 
    to find restrooms 
 
    Need paper towels in      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    restrooms               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Renovate/Fix             53      10       0      10       0      19       0       7       0       0      12       0      25       0      25       0       0       0       0       0       0 
    Restrooms               2.3%    3.4%    0.0%   34.7%    0.0%    2.6%    0.0%    4.2%    0.0%    0.0%   21.0%    0.0%    1.9%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All other restroom       47      32       0      10      23      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    mentions                2.0%   11.5%    0.0%   34.7%   10.7%    2.1%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet) Clean       84       0       0       0       0      23       0       0      23       0       0       0      60       3      37      21       0      21       0      21       0 
    __________________ 
    Restrooms               3.6%    0.0%    0.0%    0.0%    0.0%    3.2%    0.0%    0.0%   12.8%    0.0%    0.0%    0.0%    4.5%   11.1%    4.4%    5.4%    0.0%    9.5%    0.0%    6.8%    0.0% 
    _________ 
 
      Need cleaner/           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      updated restrooms     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      in baggage area 
 
      Cleaner restrooms/     84       0       0       0       0      23       0       0      23       0       0       0      60       3      37      21       0      21       0      21       0 
      deodorized            3.6%    0.0%    0.0%    0.0%    0.0%    3.2%    0.0%    0.0%   12.8%    0.0%    0.0%    0.0%    4.5%   11.1%    4.4%    5.4%    0.0%    9.5%    0.0%    6.8%    0.0% 
      restrooms 
 
  (Subnet) Terminal         100       0       0       0       0      33      16       7       0      11       0       0      67       3      25      31      21      10       9      19       0 
  _________________ 
  Amenities                 4.3%    0.0%    0.0%    0.0%    0.0%    4.5%   11.8%    4.2%    0.0%   12.5%    0.0%    0.0%    5.0%   11.1%    2.9%    8.1%   13.3%    4.8%   10.0%    6.2%    0.0% 
  _________ 
 
    More television           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    screens                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/better              12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
    elevators/              0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    escalators/ 
    staircases 
 
    More plug ins/work       48       0       0       0       0       7       0       7       0       0       0       0      42       0      12      21      10      10       9      19       0 
    surfaces/computer       2.1%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    3.1%    0.0%    1.5%    5.4%    6.7%    4.8%   10.0%    6.2%    0.0% 
    access 
 
    More water                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    fountains/Fix the       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    water/drinking water 
    fountains 
 
    Need more/better          3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
    amenities/              0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    facilities/services 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
    Smoking zone             18       0       0       0       0      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    2.5%    5.9%    0.0%    0.0%   12.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet) Cash/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    __________________ 
    ATM/Exchanges           0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    _____________ 
 
      More cash               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      dispensers/ATMs       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      More foreign            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      exchange options      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet)             18       0       0       0       0       8       8       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
    ____________ 
    Internet Access         0.8%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
    _______________ 
 
      Improve cell phone      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      connectivity          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide WiFi/free      18       0       0       0       0       8       8       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
      WiFi/Internet         0.8%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
      access 
 
(Net) Baggage Claim         561      75       0       8      66     269      47      13      84      21      18      86     217       0     136      72      31      41       9      50       0 
___________________ 
                           23.9%   26.7%    0.0%   30.5%   31.1%   36.9%M  35.3%    8.3%   45.9%   25.0%   31.4%   76.9%   16.3%    0.0%   16.2%   18.9%   20.0%   19.0%   10.0%   16.5%    0.0% 
 
  Baggage area is far        83      23       0       0      23      50       0       0      38       0       0      12      10       0       0      10       0      10       0      10       0 
  from gate                 3.6%    8.1%    0.0%    0.0%   10.7%    6.9%M   0.0%    0.0%   21.1%    0.0%    0.0%   10.7%    0.8%    0.0%    0.0%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
  Baggage claim needs to    109       3       0       3       0      71      23       7       0       0      12      29      35       0      25      10      10       0       0       0       0 
  be faster                 4.7%    1.0%    0.0%   10.2%    0.0%    9.8%M  17.6%    4.2%    0.0%    0.0%   21.0%   26.2%    2.6%    0.0%    2.9%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
 
  Baggage missing/lost       78       0       0       0       0      18       0       0       0       0       6      12      60       0      50      10       0      10       0      10       0 
  baggage concerns          3.3%    0.0%    0.0%    0.0%    0.0%    2.5%    0.0%    0.0%    0.0%    0.0%   10.5%   10.7%    4.5%    0.0%    5.9%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
  Better conveyer belts      11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  baggage area              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make baggage area          12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  cleaner/updated           0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make it less crowded        8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  in baggage area/need      0.3%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  more space 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
  More food courts/           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  restaurant in baggage     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  More ladies/gents           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  rooms in baggage area     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More seating in            48       0       0       0       0      28      16       0       0       0       0      12      21       0       0      21      10      10       0      10       0 
  baggage area              2.1%    0.0%    0.0%    0.0%    0.0%    3.8%   11.8%    0.0%    0.0%    0.0%    0.0%   10.7%    1.6%    0.0%    0.0%    5.4%O   6.7%    4.8%    0.0%    3.4%    0.0% 
 
  More security              48      23       0       0      23       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
  personnel in baggage      2.0%    8.1%    0.0%    0.0%   10.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need cleaner/updated        3       3       0       3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  restrooms in baggage      0.1%    1.0%    0.0%   10.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need monitors/clear        44      10       0       0      10       0       0       0       0       0       0       0      33       0      25       0       0       0       9       9       0 
  monitors in baggage       1.9%    3.7%    0.0%    0.0%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%    0.0%    2.9%    0.0%    0.0%    0.0%   10.0%    2.8%    0.0% 
  area/displaying the 
  baggage/flight 
  information 
 
  Show gentleness with       19       0       0       0       0      19       0       0       0      11       0       9       0       0       0       0       0       0       0       0       0 
  baggage/Baggage's are     0.8%    0.0%    0.0%    0.0%    0.0%    2.6%    0.0%    0.0%    0.0%   12.5%    0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  beaten up/dirty/wet 
 
  Signs to baggage area      37      10       0       0      10      27       0       0      15       0       0      12       0       0       0       0       0       0       0       0       0 
                            1.6%    3.7%    0.0%    0.0%    4.9%    3.7%M   0.0%    0.0%    8.3%    0.0%    0.0%   10.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other baggage          35       0       0       0       0      22      16       7       0       0       0       0      12       0      12       0       0       0       0       0       0 
  mentions                  1.5%    0.0%    0.0%    0.0%    0.0%    3.1%   11.8%    4.2%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Baggage           72      13       0       3      10      38       8       0      30       0       0       0      21       0       0      21      10      10       0      10       0 
  ________________ 
  Handling/Policy           3.1%    4.7%    0.0%   10.2%    4.9%    5.2%    5.9%    0.0%   16.5%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    5.4%O   6.7%    4.8%    0.0%    3.4%    0.0% 
  _______________ 
 
    Dislike carrying my       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    bags                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Dislike price for        18       3       0       3       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    extra check in          0.8%    1.0%    0.0%   10.2%    0.0%    2.1%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    baggage 
 
    Free luggage carts       23       0       0       0       0      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    available/more          1.0%    0.0%    0.0%    0.0%    0.0%    3.1%    5.9%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    luggage carts 
    available 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
    Need more Staff to       21      10       0       0      10       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
    help with Baggage/      0.9%    3.7%    0.0%    0.0%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
    Baggage area 
 
    Friendlier/More          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
    courteous staff in      0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
    baggage area 
 
(Net) Transportation        207      13      13       0       0      40       0      13      15       0      12       0     154       0     136       0       0       0      17      17       0 
____________________ 
                            8.8%    4.7%   33.3%    0.0%    0.0%    5.5%    0.0%    8.3%    8.3%    0.0%   21.0%    0.0%   11.5%    0.0%   16.2%P   0.0%    0.0%    0.0%   20.0%    5.6%    0.0% 
 
  Additional taxi/cab       129       0       0       0       0      21       0       0      15       0       6       0     108       0      99       0       0       0       9       9       0 
  lines                     5.5%    0.0%    0.0%    0.0%    0.0%    2.9%    0.0%    0.0%    8.3%    0.0%   10.5%    0.0%    8.1%    0.0%   11.8%P   0.0%    0.0%    0.0%   10.0%    2.8%    0.0% 
 
  Better signage to           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transport                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dislike paying for          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transport/affordable      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  transport 
 
  Enclosed passenger         12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  pick up area              0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better shuttle             18       0       0       0       0       6       0       0       0       0       6       0      12       0      12       0       0       0       0       0       0 
  services within the       0.8%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%   10.5%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  airport 
 
  Better transport/          34      13      13       0       0       0       0       0       0       0       0       0      21       0      12       0       0       0       9       9       0 
  public transport to/      1.5%    4.7%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    1.5%    0.0%    0.0%    0.0%   10.0%    2.8%    0.0% 
  from the airport 
 
  Car rental services         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  13       0       0       0       0      13       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transportation            0.6%    0.0%    0.0%    0.0%    0.0%    1.8%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  mentions 
 
  (Subnet) AirTrain           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  _________________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better signage to         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Airtrain                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    AirTrain should have      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    air conditioning        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
    All other AirTrain        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    mentions                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Parking                10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
_____________ 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
  Better parking              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  facilities                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other parking          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
  mentions                  0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
(Net) Food & Beverage        44       0       0       0       0      11       0       0       0      11       0       0      33       0      12      21      10      10       0      10       0 
_____________________ 
                            1.9%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    2.5%    0.0%    1.5%    5.4%    6.7%    4.8%    0.0%    3.4%    0.0% 
 
  (Subnet) Food and          44       0       0       0       0      11       0       0       0      11       0       0      33       0      12      21      10      10       0      10       0 
  _________________ 
  Beverage Variety          1.9%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    2.5%    0.0%    1.5%    5.4%    6.7%    4.8%    0.0%    3.4%    0.0% 
  ________________ 
 
    Better food/              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    restaurants in          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    terminal area 
 
    Better selection of      12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
    food/beverages          0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More food/beverage        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    options/restaurants     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    beyond security 
    check point 
 
    More variety of          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
    restaurants/food        0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
    courts/bars 
 
    Need/more Starbucks/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    coffee shops            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Prefer more healthy/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    real food options       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better quality/fresh      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
     food                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Free food/beverages/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    complimentary food      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Improve food pricing     21       0       0       0       0      11       0       0       0      11       0       0      10       0       0      10      10       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    0.8%    0.0%    0.0%    2.7%    6.7%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
    All other food &          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    beverage mentions       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/         78       0       0       0       0      18       8       0       0      11       0       0      60       0      50      10       0      10       0      10       0 
____________________ 
Service Staff               3.3%    0.0%    0.0%    0.0%    0.0%    2.5%    5.9%    0.0%    0.0%   12.5%    0.0%    0.0%    4.5%    0.0%    5.9%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
_____________ 
 
  Better customer             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  service                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More staff                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need announcements/         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Messages/announcements    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  are not clear 
 
  Need more trained/         12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  knowledgeable staff       0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  miscellaneous customer    0.5%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  service mentions 
 
  (Subnet) Courteous/        55       0       0       0       0       8       8       0       0       0       0       0      48       0      37      10       0      10       0      10       0 
  ___________________ 
  Friendly Staff            2.4%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    3.6%    0.0%    4.4%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
  ______________ 
 
    Need better/              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    friendly/courteous/     0.3%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    helpful custom staff 
 
    Need better/             48       0       0       0       0       0       0       0       0       0       0       0      48       0      37      10       0      10       0      10       0 
    friendly/courteous/     2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.6%    0.0%    4.4%    2.7%    0.0%    4.8%    0.0%    3.4%    0.0% 
    helpful staff 
 
  (Subnet) Multi Lingual      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ______________________ 
  Staff                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  _____ 
 
    Better English            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better/more foreign       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    language speaking       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    staff 
 
(Net) Flights                49      13      13       0       0      11       0       0       0      11       0       0      25       0      25       0       0       0       0       0       0 
_____________ 
                            2.1%    4.7%   33.3%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    1.9%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
  Flights on time/fewer       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  delays                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More direct flights         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More flights               13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    4.7%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  No/less cancellations      23       0       0       0       0      11       0       0       0      11       0       0      12       0      12       0       0       0       0       0       0 
  of flight                 1.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other flight           12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  mentions                  0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Miscellaneous          35       0       0       0       0      11       0       0       0      11       0       0      25       0      25       0       0       0       0       0       0 
___________________ 
                            1.5%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    1.9%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve efficiency at      25       0       0       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
  airport                   1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve the pricing/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ticket pricing            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Less waiting/delays         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More retail/variety of      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  stores                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need more/better pay        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  phones                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need plants                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide more               11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  information/              0.5%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%   12.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  information before 
  flights 
 
(Net) Signage/Wayfinding    168      10       0       0      10      97      16      13      15      32       0      21      60       3      37      21       0      10       0      10       0 
________________________ 
                            7.1%    3.7%    0.0%    0.0%    4.9%   13.2%M  11.8%    8.3%    8.3%   37.5%    0.0%   18.5%    4.5%   11.1%    4.4%    5.4%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
  Baggage                    38       0       0       0       0      26       0       7       0      11       0       9      12       0      12       0       0       0       0       0       0 
                            1.6%    0.0%    0.0%    0.0%    0.0%    3.6%    0.0%    4.2%    0.0%   12.5%    0.0%    7.7%    0.9%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
  FIS-CBP Immigration         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                   98      10       0       0      10      40       0       7       0      21       0      12      48       3      25      21       0      10       0      10       0 
                            4.2%    3.7%    0.0%    0.0%    4.9%    5.5%    0.0%    4.2%    0.0%   25.0%    0.0%   10.7%    3.6%   11.1%    2.9%    5.4%    0.0%    4.8%    0.0%    3.4%    0.0% 
 
  Transportation             34       0       0       0       0      34       8       0      15      11       0       0       0       0       0       0       0       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    4.6%M   5.9%    0.0%    8.3%   12.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.1%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Condition/              7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
________________ 
Cleanliness                 0.3%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Baggage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                    7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/         16       0       0       0       0      16       0       7       0       0       9       0       0       0       0       0       0       0       0       0       0 
____________________ 
Service Staff               0.7%    0.0%    0.0%    0.0%    0.0%    2.2%    0.0%    4.2%    0.0%    0.0%   16.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
_____________ 
 
  Baggage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         9       0       0       0       0       9       0       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%   16.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                    7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 99 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
Base: Overall Rating a 7 or Lower 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5393     832*    134**   145**   553**  2238     321*    362*    908*    168**   156**   323*   2322      41**  1315     745*    248**   486*    222**   708*      1** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%    100%*   100%**  100%*   100%**  100%*   100%** 
 
(Net) Security Check         13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________________ 
                            0.6%    4.7%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Increase          13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  _________________ 
  Throughput                0.6%    4.7%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  __________ 
 
    Less waiting time in     13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.6%    4.7%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Need more lines at        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other security          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check mentions            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) All Positive          163      45       0       0      45       0       0       0       0       0       0       0     117       5      74      21       0      21      17      38       0 
__________________ 
Mentions                    6.9%   16.2%    0.0%    0.0%   21.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.8%F  22.2%    8.8%    5.4%    0.0%    9.5%   20.0%   12.5%    0.0% 
________ 
 
  All Positive Mentions     163      45       0       0      45       0       0       0       0       0       0       0     117       5      74      21       0      21      17      38       0 
                            6.9%   16.2%    0.0%    0.0%   21.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.8%F  22.2%    8.8%    5.4%    0.0%    9.5%   20.0%   12.5%    0.0% 
 
Miscellaneous                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know/Not sure           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Refused/NA                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             2880     322      39      28     255     965     203     174     251     128      84     124    1594      28    1017     455     166     279      94     373       0 
                          122.8%  114.8%  100.0%  100.0%  119.5%  132.1%  152.9%  108.3%  137.6%  150.0%  147.6%  110.7%  119.5%  122.2%  120.6%  118.9%  106.7%  128.6%  110.0%  123.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1002     143      37      26      80     438      80      63      52     100      67      76     414      48     164     123      36      74      79     153       7 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
Effective Base              831     113      32      19      73     371      80      63      50      91      65      74     379      48     164     123      36      74      79     152       7 
 
Total Responses           10177    2017     403     141    1473    4050     626     422     924     898     437     744    4104     122    2034    1272     372     766     675    1441       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Gate Area             935      23       0       0      23     448      23      67     152      64      36     105     464       8      87     259      52     176     111     287       0 
_______________ 
                            9.2%    1.1%    0.0%    0.0%    1.5%   11.1%B   3.8%   15.9%G  16.5%G   7.1%    8.2%   14.1%G  11.3%B   6.3%    4.3%   20.3%NO 13.9%O  23.0%NO 16.5%O  19.9%NO  0.0% 
 
  Better gate signs           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bigger/expand gate         43       0       0       0       0       7       0       7       0       0       0       0      36       3      25       0       0       0       9       9       0 
  area                      0.4%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.9%    2.1%PR  1.2%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
 
  Shorten the distance      116       0       0       0       0     116       0       0      69      21       0      26       0       0       0       0       0       0       0       0       0 
  between gates/gate and    1.1%    0.0%    0.0%    0.0%    0.0%    2.9%M   0.0%    0.0%    7.4%G   2.4%    0.0%    3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  terminal 
 
  All other gate area         7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  mentions                  0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Seating          769      23       0       0      23     318      23      54      84      43      36      79     428       5      62     259      52     176     103     278       0 
  ________________ 
                            7.6%    1.1%    0.0%    0.0%    1.5%    7.9%B   3.8%   12.7%G   9.0%    4.8%    8.2%   10.6%   10.4%B   4.2%    3.0%   20.3%NO 13.9%O  23.0%NO 15.2%O  19.3%NO  0.0% 
 
    Improve/repair the       69       0       0       0       0      38       0       0      15       0       6      17      31       0       0      31      21      10       0      10       0 
    current seats/          0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    1.6%    0.0%    1.4%    2.3%    0.8%    0.0%    0.0%    2.4%O   5.6%OT  1.4%    0.0%    0.7%    0.0% 
    seating area 
 
    More comfortable        419       0       0       0       0      61       0       7      15      21       6      12     358       5      62     197      10     155      94     249       0 
    seats/more              4.1%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    1.6%    1.6%    2.4%    1.4%    1.6%    8.7%BF  4.2%    3.0%   15.4%OQ  2.8%   20.3%NO 13.9%O  17.3%NOQ 0.0% 
    comfortable seats in                                                                                                                                           Q 
    waiting area 
 
    Need seating area        58       0       0       0       0      58      16       0       0      21       0      21       0       0       0       0       0       0       0       0       0 
    outside the terminal    0.6%    0.0%    0.0%    0.0%    0.0%    1.4%M   2.5%    0.0%    0.0%    2.4%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More seating areas/     188      23       0       0      23     125       8      47      23       0      18      29      40       0       0      31      21      10       9      19       0 
    more seating areas      1.8%    1.1%    0.0%    0.0%    1.5%    3.1%M   1.3%   11.1%GIJ 2.5%    0.0%    4.1%J   3.9%    1.0%    0.0%    0.0%    2.4%O   5.6%O   1.4%    1.3%    1.3%    0.0% 
    in waiting area 
 
    All other seating        36       0       0       0       0      36       0       0      30       0       6       0       0       0       0       0       0       0       0       0       0 
    mentions                0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    3.3%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
(Net) Fis - Cbp              48       0       0       0       0      48      39       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
_______________ 
Immigration                 0.5%    0.0%    0.0%    0.0%    0.0%    1.2%M   6.3%IJL 0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Make immigration           33       0       0       0       0      33      23       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
  quicker                   0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%J   0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More immigration           16       0       0       0       0      16      16       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  lines/Lines too long      0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer quick custom         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer shorter lines        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  at customs                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Terminal             3783     746      97      43     606    1372     274     215     244     251     151     238    1664      38     819     610     207     341     197     538       1 
______________ 
Facilities                 37.2%   37.0%   24.2%   30.4%   41.1%   33.9%   43.7%IJ 50.8%IJ 26.4%   28.0%   34.5%   31.9%   40.5%   31.3%   40.2%   48.0%ST 55.6%NS 44.6%   29.1%   37.3%S  14.3% 
__________ 
                                                                                   L                                                                       T 
 
  Availability/clarity        9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
  of FIDS                   0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in the    249      23       0       0      23      16       8       0       0       0       0       9     210       0      62     114      41      52      34      86       0 
  terminal                  2.4%    1.1%    0.0%    0.0%    1.5%    0.4%    1.3%    0.0%    0.0%    0.0%    0.0%    1.2%    5.1%F   0.0%    3.0%    8.9%O  11.1%O   6.8%    5.1%    6.0%    0.0% 
 
  Better security system      4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs for            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  connecting flights        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs to           111      23       0       0      23      54      16      27       0       0       0      12      33       0      25       0       0       0       9       9       0 
  terminals                 1.1%    1.1%    0.0%    0.0%    1.5%    1.3%    2.5%    6.3%IJK 0.0%    0.0%    0.0%    1.6%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
 
  Construction issues        81      10       0      10       0       7       0       7       0       0       0       0      65       3       0      62      21      41       0      41       0 
                            0.8%    0.5%    0.0%    6.8%    0.0%    0.2%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    1.6%F   2.1%OS  0.0%    4.9%O   5.6%O   5.4%OS  0.0%    2.9%O   0.0% 
 
  Clean terminal area       186       0       0       0       0     110      23       7      38      21      12       9      76       3      37      10       0       0      26      26       0 
                            1.8%    0.0%    0.0%    0.0%    0.0%    2.7%    3.8%    1.6%    4.2%    2.4%    2.7%    1.2%    1.8%    2.1%R   1.8%    0.8%    0.0%    0.0%    3.8%    1.8%    0.0% 
 
  Expand the area            65       0       0       0       0       0       0       0       0       0       0       0      65       3      62       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%F   2.1%PRS 3.0%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
  Improve cell phone         42      23       0       0      23       7       0       7       0       0       0       0      12       0      12       0       0       0       0       0       0 
  connectivity              0.4%    1.1%    0.0%    0.0%    1.5%    0.2%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
  Minimize the traffic       30       0       0       0       0      17       0       7       0      11       0       0      12       0      12       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    1.6%    0.0%    1.2%    0.0%    0.0%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More sidewalks/passage    102       0       0       0       0      58       8      13       0      19       6      12      44       0      25      10      10       0       9       9       0 
  way/moving sidewalks      1.0%    0.0%    0.0%    0.0%    0.0%    1.4%    1.3%    3.2%    0.0%    2.1%    1.4%    1.6%    1.1%    0.0%    1.2%    0.8%    2.8%    0.0%    1.3%    0.6%    0.0% 
 
  Need better/clear          62       0       0       0       0      41       0       7      23      11       0       0      21       0      12       0       0       0       9       9       0 
  signage                   0.6%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    1.6%    2.5%    1.2%    0.0%    0.0%    0.5%    0.0%    0.6%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
 
  Need signs in               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  different languages       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide assistance to      38       0       0       0       0      38       8       0       0      21       0       9       0       0       0       0       0       0       0       0       0 
  elderly people/           0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    1.3%    0.0%    0.0%    2.4%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  disabled/pregnant 
  woman 
 
  Short and easy access      85       0       0       0       0      49       0      13      15       0       0      21      36      13      12      10      10       0       0       0       0 
  to terminal               0.8%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    3.2%    1.6%    0.0%    0.0%    2.8%    0.9%   10.4%OPR 0.6%    0.8%    2.8%T   0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   ST 
 
  Upgrade/Remodel/make      583      95      13       3      79     164      55      47      30       0      12      21     323      10     223      72      31      41      17      58       1 
  it modern/new             5.7%    4.7%    3.3%    2.0%    5.3%    4.1%    8.8%J  11.1%JL  3.3%    0.0%    2.7%    2.8%    7.9%F   8.3%   11.0%ST  5.7%    8.3%    5.4%    2.5%    4.1%   14.3% 
 
  All other terminal        148      68       0       0      68      70       8      13       0      43       6       0      10       0       0      10      10       0       0       0       0 
  facilities mentions       1.5%    3.4%M   0.0%    0.0%    4.6%    1.7%M   1.3%    3.2%    0.0%    4.8%    1.4%    0.0%    0.3%    0.0%    0.0%    0.8%    2.8%OT  0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Ambience         213      10       0       0      10     117      55      20      15      21       6       0      85       0      37      31       0      31      17      48       0 
  _________________ 
                            2.1%    0.5%    0.0%    0.0%    0.7%    2.9%    8.8%L   4.8%L   1.6%    2.4%    1.4%    0.0%    2.1%    0.0%    1.8%    2.4%    0.0%    4.1%    2.5%    3.3%    0.0% 
 
    (Sub-subnet)            213      10       0       0      10     117      55      20      15      21       6       0      85       0      37      31       0      31      17      48       0 
    ____________ 
    Passenger Density       2.1%    0.5%    0.0%    0.0%    0.7%    2.9%    8.8%L   4.8%L   1.6%    2.4%    1.4%    0.0%    2.1%    0.0%    1.8%    2.4%    0.0%    4.1%    2.5%    3.3%    0.0% 
    _________________ 
 
      Make it less           43       0       0       0       0      43       8      20      15       0       0       0       0       0       0       0       0       0       0       0       0 
      crowded               0.4%    0.0%    0.0%    0.0%    0.0%    1.1%M   1.3%    4.8%JL  1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Make it less noisy     23       0       0       0       0       0       0       0       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.6%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
 
      Terminal is too        65       0       0       0       0      31      31       0       0       0       0       0      33       0      25       0       0       0       9       9       0 
      crowded/Need more     0.6%    0.0%    0.0%    0.0%    0.0%    0.8%    5.0%JL  0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
      room in the 
      terminal 
 
      Better lighting        31      10       0       0      10      11       0       0       0      11       0       0      10       0       0      10       0      10       0      10       0 
                            0.3%    0.5%    0.0%    0.0%    0.7%    0.3%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.3%    0.0%    0.0%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
      Change the              9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
      appearance/paint      0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
      the wall/make it 
      relaxing 
      atmosphere 
 
      Make it more           18       0       0       0       0      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
      comfortable/          0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    1.3%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      convenient 
 
      Neat/clean              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      environment           0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide                 6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
      entertainment         0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      facilities 
 
      Temperature needs       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      to be controlled      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Too low ceilings       10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
 
      All other ambience      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      mentions              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Restrooms       1215     437      71      30     335     376      39      20     107      64      79      67     402       5     211     134      21     114      51     165       0 
  __________________ 
                           11.9%   21.7%FM 17.7%   21.6%   22.8%    9.3%    6.3%    4.8%   11.6%    7.1%   18.1%GHJ 9.0%    9.8%    4.2%   10.4%   10.6%    5.6%   14.9%    7.6%   11.5%    0.0% 
 
    Better restroom          68      43       0       0      43      24       0       0      15       0       9       0       0       0       0       0       0       0       0       0       0 
    service                 0.7%    2.2%M   0.0%    0.0%    3.0%    0.6%    0.0%    0.0%    1.6%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/additional/        268      43       0       0      43      64       8       0      38       0       6      12     160       3      99      41       0      41      17      58       0 
    larger restrooms        2.6%    2.2%    0.0%    0.0%    3.0%    1.6%    1.3%    0.0%    4.2%    0.0%    1.4%    1.6%    3.9%    2.1%    4.9%    3.3%    0.0%    5.4%    2.5%    4.1%    0.0% 
 
    More ladies/gents         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    rooms in baggage        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    area 
 
    Ladies bathroom          12       0       0       0       0      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
    should have a purse     0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    hook/holder 
 
    More stalls in           16       0       0       0       0       6       0       0       0       0       6       0      10       0       0      10       0      10       0      10       0 
    women's restrooms       0.2%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.3%    0.0%    0.0%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
    Need clear               20       0       0       0       0       8       8       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
    directions to           0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    restrooms/difficult 
    to find restrooms 
 
    Need paper towels in     93      84      16       0      68       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    restrooms               0.9%    4.2%FM  3.9%    0.0%    4.6%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Renovate/Fix            233     152      16      12     124      35       0       7       0      11      18       0      45       0      25      21      21       0       0       0       0 
    Restrooms               2.3%    7.6%FM  3.9%    8.8%    8.4%    0.9%    0.0%    1.6%    0.0%    1.2%    4.1%    0.0%    1.1%    0.0%    1.2%    1.6%    5.6%RT  0.0%    0.0%    0.0%    0.0% 
 
    All other restroom      148     103      39      18      45      37       0       7      15       0      15       0       9       0       0       0       0       0       9       9       0 
    mentions                1.5%    5.1%FM  9.8%   12.8%    3.1%    0.9%    0.0%    1.6%    1.6%    0.0%    3.5%J   0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
 
    (Sub-subnet) Clean      356      10       0       0      10     181      23       7      38      53      24      34     165       3      74      62       0      62      26      88       0 
    __________________ 
    Restrooms               3.5%    0.5%    0.0%    0.0%    0.7%    4.5%B   3.8%    1.6%    4.2%    5.9%    5.6%    4.6%    4.0%    2.1%    3.7%    4.9%    0.0%    8.1%    3.8%    6.1%    0.0% 
    _________ 
 
      Need cleaner/          19       0       0       0       0      19       0       0       0      11       0       9       0       0       0       0       0       0       0       0       0 
      updated restrooms     0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    1.2%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      in baggage area 
 
      Cleaner restrooms     337      10       0       0      10     162      23       7      38      43      24      26     165       3      74      62       0      62      26      88       0 
                            3.3%    0.5%    0.0%    0.0%    0.7%    4.0%    3.8%    1.6%    4.2%    4.8%    5.6%    3.5%    4.0%    2.1%    3.7%    4.9%    0.0%    8.1%    3.8%    6.1%    0.0% 
 
  (Subnet) Terminal         562      59      13       0      45     233      55      27      15      36      30      71     270       3      87     155      62      62      26      88       0 
  _________________ 
  Amenities                 5.5%    2.9%    3.3%    0.0%    3.1%    5.8%    8.8%    6.3%    1.6%    4.0%    6.8%    9.5%    6.6%    2.1%    4.3%   12.2%OS 16.7%OST 8.1%    3.8%    6.1%    0.0% 
  _________ 
                                                                                                                                                   T 
 
    More television           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    screens                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/better              47      23       0       0      23      12       0       0       0       0       0      12      12       0      12       0       0       0       0       0       0 
    elevators/              0.5%    1.1%    0.0%    0.0%    1.5%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    escalators/ 
    staircases 
 
    More plug ins/work      231      13      13       0       0      74       0      20       0      21       0      33     144       0      25      93      21      52      26      77       0 
    surfaces                2.3%    0.7%    3.3%    0.0%    0.0%    1.8%    0.0%    4.8%GI  0.0%    2.4%    0.0%    4.4%    3.5%    0.0%    1.2%    7.3%O   5.6%    6.8%O   3.8%    5.4%O   0.0% 
 
    More water                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    fountains/Fix the       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    water/drinking water 
    fountains 
 
    Need more/better         19       0       0       0       0      16       8       0       0       0       0       9       3       3       0       0       0       0       0       0       0 
    amenities/              0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    1.3%    0.0%    0.0%    0.0%    0.0%    1.2%    0.1%    2.1%OPR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    facilities/services                                                                                                             ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
    Smoking zone             41      23       0       0      23      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.1%    0.0%    0.0%    1.5%    0.5%    1.3%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet) Cash/       74       0       0       0       0      74       8       0      15       4      30      17       0       0       0       0       0       0       0       0       0 
    __________________ 
    ATM/Exchanges           0.7%    0.0%    0.0%    0.0%    0.0%    1.8%M   1.3%    0.0%    1.6%    0.5%    6.8%HJ  2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    _____________ 
 
      More cash              50       0       0       0       0      50       8       0      15       4       6      17       0       0       0       0       0       0       0       0       0 
      dispensers/ATMs       0.5%    0.0%    0.0%    0.0%    0.0%    1.2%M   1.3%    0.0%    1.6%    0.5%    1.4%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      More foreign           24       0       0       0       0      24       0       0       0       0      24       0       0       0       0       0       0       0       0       0       0 
      exchange options      0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    5.5%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
    (Sub-subnet)            150       0       0       0       0      38      31       7       0       0       0       0     112       0      50      62      41      10       0      10       0 
    ____________ 
    Internet Access         1.5%    0.0%    0.0%    0.0%    0.0%    0.9%    5.0%JL  1.6%    0.0%    0.0%    0.0%    0.0%    2.7%    0.0%    2.4%    4.9%RT 11.1%ORS 1.4%    0.0%    0.7%    0.0% 
    _______________ 
                                                                                                                                                           T 
 
      Improve cell phone      7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
      connectivity          0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide WiFi/free     143       0       0       0       0      31      31       0       0       0       0       0     112       0      50      62      41      10       0      10       0 
      WiFi/Internet         1.4%    0.0%    0.0%    0.0%    0.0%    0.8%    5.0%JL  0.0%    0.0%    0.0%    0.0%    0.0%    2.7%F   0.0%    2.4%    4.9%RT 11.1%ORS 1.4%    0.0%    0.7%    0.0% 
      access                                                                                                                                               T 
 
(Net) Baggage Claim        1901     441       0      21     420    1062     109      34     307     241     129     241     398       3     285      93      41      52      17      69       0 
___________________ 
                           18.7%   21.9%M   0.0%   14.8%   28.5%C  26.2%M  17.5%    7.9%   33.2%H  26.9%H  29.6%H  32.4%GH  9.7%    2.1%   14.0%NST 7.3%   11.1%    6.8%    2.5%    4.8%    0.0% 
 
  Baggage area is far       284      23       0       0      23     251       0       0     178      36       0      36      10       0       0      10       0      10       0      10       0 
  from gate                 2.8%    1.1%    0.0%    0.0%    1.5%    6.2%BM  0.0%    0.0%   19.3%GHJ 4.0%    0.0%    4.8%    0.3%    0.0%    0.0%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
                                                                                           KL 
 
  Baggage claim needs to    347      82       0       6      77     205      47      13       0      49      24      72      60       0      50      10      10       0       0       0       0 
  be faster                 3.4%    4.1%    0.0%    4.0%    5.2%    5.1%M   7.5%I   3.2%    0.0%    5.4%    5.5%I   9.7%I   1.5%    0.0%    2.4%    0.8%    2.8%T   0.0%    0.0%    0.0%    0.0% 
 
  Baggage missing/lost       88       0       0       0       0      28       0       0       0       4      12      12      60       0      50      10       0      10       0      10       0 
  baggage concerns          0.9%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.5%    2.7%    1.6%    1.5%    0.0%    2.4%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
 
  Better conveyer belts      11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in         50      23       0       0      23      27       0       0      23       4       0       0       0       0       0       0       0       0       0       0       0 
  baggage area              0.5%    1.1%    0.0%    0.0%    1.5%    0.7%    0.0%    0.0%    2.5%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make baggage area          40       0       0       0       0      28       0       0      15       4       0       9      12       0      12       0       0       0       0       0       0 
  cleaner/updated           0.4%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    1.6%    0.5%    0.0%    1.2%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
  Make it less crowded       56      23       0       0      23      34      16       0       0       0       6      12       0       0       0       0       0       0       0       0       0 
  in baggage area/need      0.6%    1.1%    0.0%    0.0%    1.5%    0.8%    2.5%    0.0%    0.0%    0.0%    1.4%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  more space 
 
  More food courts/          11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  restaurant in baggage     0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  More ladies/gents          33      33       0       0      33       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  rooms in baggage area     0.3%    1.6%FM  0.0%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More seating in            86      10       0       0      10      55      16       7       0       0       0      33      21       0       0      21      10      10       0      10       0 
  baggage area              0.8%    0.5%    0.0%    0.0%    0.7%    1.4%    2.5%    1.6%    0.0%    0.0%    0.0%    4.4%J   0.5%    0.0%    0.0%    1.6%    2.8%O   1.4%    0.0%    0.7%    0.0% 
 
  More security              56      23       0       0      23       8       0       0       0       8       0       0      25       0      25       0       0       0       0       0       0 
  personnel in baggage      0.5%    1.1%    0.0%    0.0%    1.5%    0.2%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    0.6%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need cleaner/updated       13       3       0       3       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
  restrooms in baggage      0.1%    0.1%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.8%    2.8%OT  0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need monitors/clear       255      99       0       0      99      45       0       7       0      30       0       9     110       3      99       0       0       0       9       9       0 
  monitors in baggage       2.5%    4.9%F   0.0%    0.0%    6.7%    1.1%    0.0%    1.6%    0.0%    3.3%    0.0%    1.2%    2.7%    2.1%PR  4.9%PT  0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
  area/displaying the 
  baggage/flight 
  information 
 
  Show gentleness with       75       0       0       0       0      63       8       0       0      23       6      26      12       0      12       0       0       0       0       0       0 
  baggage/Baggage's are     0.7%    0.0%    0.0%    0.0%    0.0%    1.6%    1.3%    0.0%    0.0%    2.6%    1.4%    3.5%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  beaten up/dirty 
 
  Signs to baggage area     127      54       0       0      54      65       0       0      15      25       0      24       9       0       0       0       0       0       9       9       0 
                            1.2%    2.7%M   0.0%    0.0%    3.7%    1.6%M   0.0%    0.0%    1.6%    2.8%    0.0%    3.2%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
 
  All other baggage          89       0       0       0       0      64      16       7       0      21      12       9      25       0      25       0       0       0       0       0       0 
  mentions                  0.9%    0.0%    0.0%    0.0%    0.0%    1.6%    2.5%    1.6%    0.0%    2.4%    2.7%    1.2%    0.6%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Baggage          279      68       0      12      56     168       8       0      75      15      70       0      43       0      12      31      10      21       0      21       0 
  ________________ 
  Handling/Policy           2.7%    3.4%    0.0%    8.8%    3.8%    4.1%M   1.3%    0.0%    8.2%L   1.7%   15.9%GHJ 0.0%    1.1%    0.0%    0.6%    2.4%    2.8%    2.7%    0.0%    1.4%    0.0% 
  _______________ 
                                                                                                           L 
 
    Dislike carrying my       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    bags                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
    Dislike price for        18       3       0       3       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    extra check in          0.2%    0.1%    0.0%    2.0%    0.0%    0.4%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    baggage 
 
    Free luggage carts      149      10       0      10       0     116       8       0      30      15      64       0      23       0      12      10       0      10       0      10       0 
    available               1.5%    0.5%    0.0%    6.8%    0.0%    2.9%M   1.3%    0.0%    3.3%    1.7%   14.6%GHI 0.0%    0.6%    0.0%    0.6%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
                                                                                                           JL 
 
    Need more Staff to       87      56       0       0      56      21       0       0      15       0       6       0      10       0       0      10       0      10       0      10       0 
    help with Baggage/      0.9%    2.8%M   0.0%    0.0%    3.8%    0.5%    0.0%    0.0%    1.6%    0.0%    1.4%    0.0%    0.3%    0.0%    0.0%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
    Baggage area 
 
    Friendlier/More          25       0       0       0       0      15       0       0      15       0       0       0      10       0       0      10      10       0       0       0       0 
    courteous staff in      0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.8%    2.8%OT  0.0%    0.0%    0.0%    0.0% 
    baggage area 
 
(Net) Transportation        963     208     118       3      87     251       8      20      69      98      36      21     504       5     360      62      10      31      77     108       0 
____________________ 
                            9.5%   10.3%   29.4%E   2.0%    5.9%    6.2%    1.3%    4.8%    7.4%   10.9%GL  8.2%G   2.8%   12.3%F   4.2%   17.7%NPQ 4.9%    2.8%    4.1%   11.4%    7.5%    0.0% 
                                                                                                                                           RT 
 
  Additional taxi/cab       541     125      79       3      43     120       8       0      45      47      12       9     295       0     223      21      10      10      51      62       0 
  lines                     5.3%    6.2%   19.6%E   2.0%    3.0%    3.0%    1.3%    0.0%    4.9%    5.2%    2.7%    1.2%    7.2%F   0.0%   11.0%NPR 1.6%    2.8%    1.4%    7.6%P   4.3%    0.0% 
                                                                                                                                           T 
 
  Better signage to          23       0       0       0       0      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0 
  transport                 0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dislike paying for          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transport/affordable      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  transport 
 
  Enclosed passenger         17       0       0       0       0       4       0       0       0       4       0       0      12       0      12       0       0       0       0       0       0 
  pick up area              0.2%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better shuttle            147       0       0       0       0      18       0       0       0       0      18       0     129       3      87      31       0      10       9      19       0 
  services within the       1.4%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    4.1%J   0.0%    3.1%BF  2.1%    4.3%    2.4%    0.0%    1.4%    1.3%    1.3%    0.0% 
  airport 
 
  Better transport/          93      34      13       0      21       0       0       0       0       0       0       0      59       3      37      10       0      10       9      19       0 
  public transport to/      0.9%    1.7%F   3.3%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%F   2.1%    1.8%    0.8%    0.0%    1.4%    1.3%    1.3%    0.0% 
  from the airport 
 
  Car rental services        23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.1%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
  All other                  45       0       0       0       0      36       0      13       0      11       0      12       9       0       0       0       0       0       9       9       0 
  transportation            0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    3.2%    0.0%    1.2%    0.0%    1.6%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
  mentions 
 
  (Subnet) AirTrain          75      26      26       0       0      49       0       7       0      36       6       0       0       0       0       0       0       0       0       0       0 
  _________________ 
                            0.7%    1.3%    6.5%E   0.0%    0.0%    1.2%M   0.0%    1.6%    0.0%    4.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better signage to        45      13      13       0       0      31       0       0       0      25       6       0       0       0       0       0       0       0       0       0       0 
    Airtrain                0.4%    0.7%    3.3%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    2.8%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    AirTrain should have      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    air conditioning        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All other AirTrain       31      13      13       0       0      17       0       7       0      11       0       0       0       0       0       0       0       0       0       0       0 
    mentions                0.3%    0.7%    3.3%    0.0%    0.0%    0.4%    0.0%    1.6%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Parking                15       0       0       0       0       4       0       0       0       4       0       0      10       0       0      10       0      10       0      10       0 
_____________ 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.3%    0.0%    0.0%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
 
  Better parking              4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
  facilities                0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other parking          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
  mentions                  0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.8%    0.0%    1.4%    0.0%    0.7%    0.0% 
 
(Net) Food & Beverage       421     189      53       0     136     153       0      13      53      53      15      17      79       8      12      41      31      10      17      27       1 
_____________________ 
                            4.1%    9.4%FM 13.1%    0.0%    9.3%    3.8%    0.0%    3.2%    5.8%    5.9%G   3.5%    2.3%    1.9%    6.3%O   0.6%    3.3%    8.3%O   1.4%    2.5%    1.9%   14.3% 
 
  (Subnet) Food and         421     189      53       0     136     153       0      13      53      53      15      17      79       8      12      41      31      10      17      27       1 
  _________________ 
  Beverage Variety          4.1%    9.4%FM 13.1%    0.0%    9.3%    3.8%    0.0%    3.2%    5.8%    5.9%G   3.5%    2.3%    1.9%    6.3%O   0.6%    3.3%    8.3%O   1.4%    2.5%    1.9%   14.3% 
  ________________ 
 
    Better food/              9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    restaurants in          0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    terminal area 
 
    Better selection of      87      13      13       0       0      57       0       0      30      21       6       0      15       3      12       0       0       0       0       0       1 
    food/beverages          0.9%    0.7%    3.3%    0.0%    0.0%    1.4%    0.0%    0.0%    3.3%    2.4%    1.4%    0.0%    0.4%    2.1%PRS 0.6%    0.0%    0.0%    0.0%    0.0%    0.0%   14.3% 
                                                                                                                                    T 
 
    More food options/       26      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    restaurants beyond      0.3%    1.3%    6.5%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    security check point 
 
    More variety of          58       0       0       0       0      26       0       7       0      11       0       9      32       3       0      21      10      10       9      19       0 
    restaurants/food        0.6%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    1.6%    0.0%    1.2%    0.0%    1.2%    0.8%    2.1%O   0.0%    1.6%    2.8%O   1.4%    1.3%    1.3%    0.0% 
    courts/bars 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
    Need/more Starbucks/      9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
    coffee shops            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
 
    Prefer more healthy/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    real food options       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better quality/fresh     23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
     food                   0.2%    1.1%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Free food/beverages/      3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
    complimentary food      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    2.1%OPR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    ST 
 
    Improve food pricing    178     127      13       0     114      31       0       0       0      21       9       0      21       0       0      21      21       0       0       0       0 
                            1.8%    6.3%FM  3.3%    0.0%    7.7%    0.8%    0.0%    0.0%    0.0%    2.4%    2.1%    0.0%    0.5%    0.0%    0.0%    1.6%    5.6%ORT 0.0%    0.0%    0.0%    0.0% 
 
    All other food &         30       0       0       0       0      30       0       7      23       0       0       0       0       0       0       0       0       0       0       0       0 
    beverage mentions       0.3%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    1.6%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/        227      30       0      10      21      99      31       0       0      32      27       9      98       3      74      21       0      21       0      21       0 
____________________ 
Service Staff               2.2%    1.5%    0.0%    6.8%    1.4%    2.4%    5.0%    0.0%    0.0%    3.6%    6.2%HI  1.2%    2.4%    2.1%S   3.7%    1.6%    0.0%    2.7%    0.0%    1.4%    0.0% 
_____________ 
 
  Better customer             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  service                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More staff                  6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need announcements/        12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  Messages/announcements    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  are not clear 
 
  Need more trained/         37       0       0       0       0      24       8       0       0      11       6       0      12       0      12       0       0       0       0       0       0 
  knowledgeable staff       0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    1.3%    0.0%    0.0%    1.2%    1.4%    0.0%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  21       0       0       0       0      18       8       0       0      11       0       0       3       3       0       0       0       0       0       0       0 
  miscellaneous customer    0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    1.3%    0.0%    0.0%    1.2%    0.0%    0.0%    0.1%    2.1%OPR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  service mentions                                                                                                                  ST 
 
  (Subnet) Courteous/       151      30       0      10      21      50      16       0       0      11      15       9      70       0      50      21       0      21       0      21       0 
  ___________________ 
  Friendly Staff            1.5%    1.5%    0.0%    6.8%    1.4%    1.2%    2.5%    0.0%    0.0%    1.2%    3.5%    1.2%    1.7%    0.0%    2.4%    1.6%    0.0%    2.7%    0.0%    1.4%    0.0% 
  ______________ 
 
    Need better/             49      30       0      10      21      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
    friendly/courteous/     0.5%    1.5%M   0.0%    6.8%    1.4%    0.5%    1.3%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    helpful custom staff 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
    Need better/            102       0       0       0       0      32       8       0       0       0      15       9      70       0      50      21       0      21       0      21       0 
    friendly/courteous/     1.0%    0.0%    0.0%    0.0%    0.0%    0.8%    1.3%    0.0%    0.0%    0.0%    3.5%J   1.2%    1.7%    0.0%    2.4%    1.6%    0.0%    2.7%    0.0%    1.4%    0.0% 
    helpful staff 
 
  (Subnet) Multi Lingual      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ______________________ 
  Staff                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  _____ 
 
    Better English            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better Russian            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Flights               105      36      13       0      23      17       0       7       0      11       0       0      46       3      25      10      10       0       9       9       5 
_____________ 
                            1.0%    1.8%    3.3%    0.0%    1.5%    0.4%    0.0%    1.6%    0.0%    1.2%    0.0%    0.0%    1.1%    2.1%R   1.2%    0.8%    2.8%    0.0%    1.3%    0.6%   71.4% 
 
  Flights on time/fewer       7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  delays                    0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More direct flights         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More flights               18      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                            0.2%    0.7%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   71.4% 
 
  No/less cancellations      33       0       0       0       0      11       0       0       0      11       0       0      23       0      12      10      10       0       0       0       0 
  of flight                 0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.6%    0.0%    0.6%    0.8%    2.8%T   0.0%    0.0%    0.0%    0.0% 
 
  All other flight           46      23       0       0      23       0       0       0       0       0       0       0      23       3      12       0       0       0       9       9       0 
  mentions                  0.5%    1.1%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    2.1%PR  0.6%    0.0%    0.0%    0.0%    1.3%    0.6%    0.0% 
 
(Net) Miscellaneous          70       0       0       0       0      46      16       0      15      15       0       0      25       0      25       0       0       0       0       0       0 
___________________ 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.1%    2.5%    0.0%    1.6%    1.7%    0.0%    0.0%    0.6%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve efficiency at      25       0       0       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
  airport                   0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve the pricing/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ticket pricing            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Less waiting/delays        15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More retail/variety of      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  stores                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
  Need better pay phones     20       0       0       0       0      20      16       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    2.5%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need plants                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide more               11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  information/              0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  information before 
  flights 
 
(Net) Signage/Wayfinding    458      59       0       3      56     294      63      20      53      96       0      62     105       5      62      21       0      10      17      27       0 
________________________ 
                            4.5%    2.9%    0.0%    2.0%    3.8%    7.3%M  10.0%K   4.8%    5.8%   10.7%K   0.0%    8.3%K   2.6%    4.2%    3.0%    1.6%    0.0%    1.4%    2.5%    1.9%    0.0% 
 
  Baggage                   101       0       0       0       0      76      16       7      15      21       0      17      25       0      25       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.9%    2.5%    1.6%    1.6%    2.4%    0.0%    2.3%    0.6%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                  255      59       0       3      56     119       8      13      23      53       0      21      78       3      37      21       0      10      17      27       0 
                            2.5%    2.9%    0.0%    2.0%    3.8%    2.9%    1.3%    3.2%    2.5%    5.9%    0.0%    2.8%    1.9%    2.1%    1.8%    1.6%    0.0%    1.4%    2.5%    1.9%    0.0% 
 
  Transportation             86       0       0       0       0      84      23       0      15      21       0      24       3       3       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    2.1%M   3.8%    0.0%    1.6%    2.4%    0.0%    3.2%    0.1%    2.1%OPR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    ST 
 
  Parking                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Condition/             15       0       0       0       0      15       8       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
________________ 
Cleanliness                 0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    1.3%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Baggage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                   15       0       0       0       0      15       8       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    1.3%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
(Net) Customer Care/         68       0       0       0       0      68      16      13       0       0      21      17       0       0       0       0       0       0       0       0       0 
____________________ 
Service Staff               0.7%    0.0%    0.0%    0.0%    0.0%    1.7%M   2.5%    3.2%    0.0%    0.0%    4.9%IJ  2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
_____________ 
 
  Baggage                     6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration        48       0       0       0       0      48      16       0       0       0      15      17       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.2%M   2.5%    0.0%    0.0%    0.0%    3.5%J   2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                   13       0       0       0       0      13       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Security Check         13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________________ 
                            0.1%    0.7%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Increase          13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  _________________ 
  Throughput                0.1%    0.7%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  __________ 
 
    Less waiting time in     13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.1%    0.7%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Need more lines at        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other security          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check mentions            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) All Positive         1158     271     108      62     101     175      39      27      30      32      12      34     712      51     285     145      21     114     231     344       0 
__________________ 
Mentions                   11.4%   13.5%F  26.9%E  44.0%    6.9%    4.3%    6.3%    6.3%    3.3%    3.6%    2.7%    4.6%   17.3%F  41.7%OP 14.0%   11.4%    5.6%   14.9%   34.2%OP 23.9%OPQ 0.0% 
________ 
                                                                                                                                   QRT                                     QRT     R 
 
  All Positive Mentions    1158     271     108      62     101     175      39      27      30      32      12      34     712      51     285     145      21     114     231     344       0 
                           11.4%   13.5%F  26.9%E  44.0%    6.9%    4.3%    6.3%    6.3%    3.3%    3.6%    2.7%    4.6%   17.3%F  41.7%OP 14.0%   11.4%    5.6%   14.9%   34.2%OP 23.9%OPQ 0.0% 
                                                                                                                                   QRT                                     QRT     R 
 
Miscellaneous                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 100 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10177    2017     403*    141**  1473*   4050     626*    422*    924*    898*    437*    744*   4104     122*   2034    1272     372*    766*    675*   1441       7** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%** 
 
Don't know/Not sure           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Refused/Na                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            10177    2017     403     141    1473    4050     626     422     924     898     437     744    4104     122    2034    1272     372     766     675    1441       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  725     120      34      21      65     333      54      36      37      88      54      64     265      37      81      79      20      47      68     115       7 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
Effective Base              586      94      29      15      59     280      54      36      35      79      52      62     239      37      81      79      20      47      68     114       7 
 
Total Responses            7278    1695     363     113    1219    3079     422     241     673     770     352     620    2497      94    1005     817     207     486     581    1067       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Gate Area             805      23       0       0      23     405      16      47     137      64      36     105     378       3      62     228      41     155      85     241       0 
_______________ 
                           11.1%    1.3%    0.0%    0.0%    1.9%   13.1%B   3.7%   19.4%G  20.4%G   8.3%   10.2%   16.9%G  15.1%B   2.7%    6.2%   27.8%NO 20.0%   31.9%NO 14.7%   22.5%NOS 0.0% 
                                                                                                                                                                   S 
 
  Better gate signs           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bigger/expand gate         32       0       0       0       0       7       0       7       0       0       0       0      25       0      25       0       0       0       0       0       0 
  area                      0.4%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Shorten the distance      101       0       0       0       0     101       0       0      53      21       0      26       0       0       0       0       0       0       0       0       0 
  between gates/gate and    1.4%    0.0%    0.0%    0.0%    0.0%    3.3%M   0.0%    0.0%    7.9%    2.8%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  terminal 
 
  All other gate area         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  mentions                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Seating          673      23       0       0      23     297      16      40      84      43      36      79     353       3      37     228      41     155      85     241       0 
  ________________ 
                            9.2%    1.3%    0.0%    0.0%    1.9%    9.7%B   3.7%   16.7%GJ 12.4%    5.5%   10.2%   12.8%   14.1%B   2.7%    3.7%   27.8%NO 20.0%   31.9%NO 14.7%O  22.5%NOS 0.0% 
                                                                                                                                                                   S 
 
    Improve/repair the       59       0       0       0       0      38       0       0      15       0       6      17      21       0       0      21      10      10       0      10       0 
    current seats/          0.8%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    2.2%    0.0%    1.7%    2.8%    0.8%    0.0%    0.0%    2.5%    5.0%    2.1%    0.0%    1.0%    0.0% 
    seating area 
 
    More comfortable        362       0       0       0       0      61       0       7      15      21       6      12     301       3      37     176      10     134      85     220       0 
    seats/more              5.0%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    2.8%    2.2%    2.8%    1.7%    1.9%   12.1%BF  2.7%    3.7%   21.5%NO  5.0%   27.7%NO 14.7%O  20.6%NO  0.0% 
    comfortable seats in 
    waiting area 
 
    Need seating area        58       0       0       0       0      58      16       0       0      21       0      21       0       0       0       0       0       0       0       0       0 
    outside the terminal    0.8%    0.0%    0.0%    0.0%    0.0%    1.9%M   3.7%    0.0%    0.0%    2.8%    0.0%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More seating areas/     158      23       0       0      23     104       0      34      23       0      18      29      31       0       0      31      21      10       0      10       0 
    more seating areas      2.2%    1.3%    0.0%    0.0%    1.9%    3.4%    0.0%   13.9%GJ  3.5%    0.0%    5.1%J   4.7%    1.2%    0.0%    0.0%    3.8%   10.0%    2.1%    0.0%    1.0%    0.0% 
    in waiting area 
 
    All other seating        36       0       0       0       0      36       0       0      30       0       6       0       0       0       0       0       0       0       0       0       0 
    mentions                0.5%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    4.5%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
(Net) Fis - Cbp              23       0       0       0       0      23      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
Immigration                 0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    5.6%JL  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Make immigration            8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  quicker                   0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More immigration           16       0       0       0       0      16      16       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  lines/Lines too long      0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer quick custom         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer shorter lines        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  at customs                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Terminal             2458     605      97      24     484     982     188     107     122     230     115     220     870      23     335     341      93     186     171     357       1 
______________ 
Facilities                 33.8%   35.7%   26.8%   20.9%   39.7%   31.9%   44.4%I  44.4%I  18.1%   29.9%   32.6%   35.5%   34.8%   24.3%   33.3%   41.8%   45.0%   38.3%   29.4%   33.5%   14.3% 
__________ 
 
  Availability/clarity        9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
  of FIDS                   0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in the    146      23       0       0      23       0       0       0       0       0       0       0     123       0      37      52      21      10      34      45       0 
  terminal                  2.0%    1.3%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.9%F   0.0%    3.7%    6.3%R  10.0%    2.1%    5.9%    4.2%    0.0% 
 
  Better security system      4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs for            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  connecting flights        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs to            47       0       0       0       0      27       8       7       0       0       0      12      21       0      12       0       0       0       9       9       0 
  terminals                 0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    1.9%    2.8%    0.0%    0.0%    0.0%    1.9%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
 
  Construction issues        43      10       0      10       0       0       0       0       0       0       0       0      34       3       0      31       0      31       0      31       0 
                            0.6%    0.6%    0.0%    8.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%F   2.7%OS  0.0%    3.8%    0.0%    6.4%OS  0.0%    2.9%    0.0% 
 
  Clean terminal area       125       0       0       0       0      71      23       7      15      11       6       9      55       3      25      10       0       0      17      17       0 
                            1.7%    0.0%    0.0%    0.0%    0.0%    2.3%    5.6%    2.8%    2.2%    1.4%    1.7%    1.4%    2.2%    2.7%    2.5%    1.3%    0.0%    0.0%    2.9%    1.6%    0.0% 
 
  Expand the area            12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve cell phone         35      23       0       0      23       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  connectivity              0.5%    1.3%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Minimize the traffic       11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
  More sidewalks/passage     60       0       0       0       0      52       8       7       0      19       6      12       9       0       0       0       0       0       9       9       0 
  way/moving sidewalks      0.8%    0.0%    0.0%    0.0%    0.0%    1.7%    1.9%    2.8%    0.0%    2.5%    1.7%    1.9%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
 
  Need better/clear          55       0       0       0       0      34       0       0      23      11       0       0      21       0      12       0       0       0       9       9       0 
  signage                   0.8%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    3.5%    1.4%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
 
  Need signs in               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  different languages       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide assistance to      38       0       0       0       0      38       8       0       0      21       0       9       0       0       0       0       0       0       0       0       0 
  elderly people/           0.5%    0.0%    0.0%    0.0%    0.0%    1.2%    1.9%    0.0%    0.0%    2.8%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  disabled/pregnant 
  woman 
 
  Short and easy access      47       0       0       0       0      34       0      13       0       0       0      21      13      13       0       0       0       0       0       0       0 
  to terminal               0.6%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    5.6%J   0.0%    0.0%    0.0%    3.3%    0.5%   13.5%OPR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   ST 
 
  Upgrade/Remodel/make      249      39      13       3      23      92      39      20      15       0       6      12     117       5      74      21      10      10      17      27       1 
  it modern/new             3.4%    2.3%    3.6%    2.5%    1.9%    3.0%    9.3%J   8.3%J   2.2%    0.0%    1.7%    1.9%    4.7%    5.4%    7.4%    2.5%    5.0%    2.1%    2.9%    2.6%   14.3% 
 
  All other terminal        119      68       0       0      68      50       8       0       0      43       0       0       0       0       0       0       0       0       0       0       0 
  facilities mentions       1.6%    4.0%M   0.0%    0.0%    5.6%    1.6%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Ambience          99      10       0       0      10      80      23      20      15      21       0       0       9       0       0       0       0       0       9       9       0 
  _________________ 
                            1.4%    0.6%    0.0%    0.0%    0.9%    2.6%M   5.6%L   8.3%KL  2.2%    2.8%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
 
    (Sub-subnet)             99      10       0       0      10      80      23      20      15      21       0       0       9       0       0       0       0       0       9       9       0 
    ____________ 
    Passenger Density       1.4%    0.6%    0.0%    0.0%    0.9%    2.6%M   5.6%L   8.3%KL  2.2%    2.8%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
    _________________ 
 
      Make it less           35       0       0       0       0      35       0      20      15       0       0       0       0       0       0       0       0       0       0       0       0 
      crowded               0.5%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    8.3%GJK 2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
      Make it less noisy      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Terminal is too        16       0       0       0       0       8       8       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
      crowded/Need more     0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
      room in the 
      terminal 
 
      Better lighting        21      10       0       0      10      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.0%    0.9%    0.3%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
      Change the              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      appearance/paint      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      the wall/make it 
      relaxing 
      atmosphere 
 
      Make it more           18       0       0       0       0      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
      comfortable/          0.3%    0.0%    0.0%    0.0%    0.0%    0.6%    1.9%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      convenient 
 
      Neat/clean              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      environment           0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      entertainment         0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      facilities 
 
      Temperature needs       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      to be controlled      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Too low ceilings        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      All other ambience      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      mentions              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Restrooms        897     374      71      11     292     281      31      13      38      64      67      67     242       0      87     103      21      83      51     134       0 
  __________________ 
                           12.3%   22.1%FM 19.6%    9.9%   23.9%    9.1%    7.4%    5.6%    5.7%    8.3%   19.0%I  10.8%    9.7%    0.0%    8.6%   12.7%N  10.0%   17.0%N   8.8%   12.6%N   0.0% 
 
    Better restroom          42      33       0       0      33       9       0       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
    service                 0.6%    2.0%    0.0%    0.0%    2.7%    0.3%    0.0%    0.0%    0.0%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/additional/        160      33       0       0      33      41       0       0      23       0       6      12      85       0      37      31       0      31      17      48       0 
    larger restrooms        2.2%    2.0%    0.0%    0.0%    2.7%    1.3%    0.0%    0.0%    3.5%    0.0%    1.7%    1.9%    3.4%    0.0%    3.7%    3.8%    0.0%    6.4%    2.9%    4.5%    0.0% 
 
    More ladies/gents         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    rooms in baggage        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    area 
 
    Ladies bathroom          12       0       0       0       0      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
    should have a purse     0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    hook/holder 
 
    More stalls in           16       0       0       0       0       6       0       0       0       0       6       0      10       0       0      10       0      10       0      10       0 
    women's restrooms       0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    0.4%    0.0%    0.0%    1.3%    0.0%    2.1%    0.0%    1.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
    Need clear               20       0       0       0       0       8       8       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
    directions to           0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    restrooms/difficult 
    to find restrooms 
 
    Need paper towels in     93      84      16       0      68       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    restrooms               1.3%    5.0%FM  4.4%    0.0%    5.6%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Renovate/Fix            180     143      16       3     124      17       0       0       0      11       6       0      21       0       0      21      21       0       0       0       0 
    Restrooms               2.5%    8.4%FM  4.4%    2.5%   10.2%    0.5%    0.0%    0.0%    0.0%    1.4%    1.7%    0.0%    0.8%    0.0%    0.0%    2.5%   10.0%    0.0%    0.0%    0.0%    0.0% 
 
    All other restroom      101      71      39       8      23      22       0       7       0       0      15       0       9       0       0       0       0       0       9       9       0 
    mentions                1.4%    4.2%FM 10.9%    7.4%    1.9%    0.7%    0.0%    2.8%    0.0%    0.0%    4.3%J   0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
 
    (Sub-subnet) Clean      272      10       0       0      10     158      23       7      15      53      24      34     104       0      37      41       0      41      26      67       0 
    __________________ 
    Restrooms               3.7%    0.6%    0.0%    0.0%    0.9%    5.1%B   5.6%    2.8%    2.2%    6.9%    6.9%    5.6%    4.2%    0.0%    3.7%    5.1%    0.0%    8.5%    4.4%    6.3%    0.0% 
    _________ 
 
      Need cleaner/          19       0       0       0       0      19       0       0       0      11       0       9       0       0       0       0       0       0       0       0       0 
      updated restrooms     0.3%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    1.4%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      in baggage area 
 
      Cleaner restrooms     253      10       0       0      10     138      23       7      15      43      24      26     104       0      37      41       0      41      26      67       0 
                            3.5%    0.6%    0.0%    0.0%    0.9%    4.5%    5.6%    2.8%    2.2%    5.5%    6.9%    4.2%    4.2%    0.0%    3.7%    5.1%    0.0%    8.5%    4.4%    6.3%    0.0% 
 
  (Subnet) Terminal         462      59      13       0      45     200      39      20      15      25      30      71     203       0      62     124      41      52      17      69       0 
  _________________ 
  Amenities                 6.3%    3.5%    3.6%    0.0%    3.7%    6.5%    9.3%    8.3%    2.2%    3.3%    8.5%   11.4%    8.1%    0.0%    6.2%   15.2%NS 20.0%   10.6%    2.9%    6.4%S   0.0% 
  _________ 
                                                                                                                                                   T 
 
    More television           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    screens                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/better              35      23       0       0      23      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
    elevators/              0.5%    1.3%    0.0%    0.0%    1.9%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    escalators/ 
    staircases 
 
    More plug ins/work      182      13      13       0       0      67       0      13       0      21       0      33     102       0      12      72      10      41      17      58       0 
    surfaces                2.5%    0.8%    3.6%    0.0%    0.0%    2.2%    0.0%    5.6%    0.0%    2.8%    0.0%    5.3%    4.1%    0.0%    1.2%    8.9%O   5.0%    8.5%O   2.9%    5.5%    0.0% 
 
    More water                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    fountains/Fix the       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    water/drinking water 
    fountains 
 
    Need more/better         16       0       0       0       0      16       8       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    amenities/              0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    1.9%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    facilities/services 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
    Smoking zone             23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet) Cash/       74       0       0       0       0      74       8       0      15       4      30      17       0       0       0       0       0       0       0       0       0 
    __________________ 
    ATM/Exchanges           1.0%    0.0%    0.0%    0.0%    0.0%    2.4%M   1.9%    0.0%    2.2%    0.5%    8.5%J   2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    _____________ 
 
      More cash              50       0       0       0       0      50       8       0      15       4       6      17       0       0       0       0       0       0       0       0       0 
      dispensers/ATMs       0.7%    0.0%    0.0%    0.0%    0.0%    1.6%    1.9%    0.0%    2.2%    0.5%    1.7%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      More foreign           24       0       0       0       0      24       0       0       0       0      24       0       0       0       0       0       0       0       0       0       0 
      exchange options      0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    6.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
    (Sub-subnet)            131       0       0       0       0      30      23       7       0       0       0       0     101       0      50      52      31      10       0      10       0 
    ____________ 
    Internet Access         1.8%    0.0%    0.0%    0.0%    0.0%    1.0%    5.6%JL  2.8%    0.0%    0.0%    0.0%    0.0%    4.1%BF  0.0%    4.9%    6.3%RS 15.0%    2.1%    0.0%    1.0%    0.0% 
    _______________ 
                                                                                                                                                    T 
 
      Improve cell phone      7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
      connectivity          0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide WiFi/free     125       0       0       0       0      23      23       0       0       0       0       0     101       0      50      52      31      10       0      10       0 
      WiFi/Internet         1.7%    0.0%    0.0%    0.0%    0.0%    0.8%    5.6%JL  0.0%    0.0%    0.0%    0.0%    0.0%    4.1%BF  0.0%    4.9%    6.3%RS 15.0%    2.1%    0.0%    1.0%    0.0% 
      access                                                                                                                                        T 
 
(Net) Baggage Claim        1281     356       0      12     344     769      39      20     224     220     111     155     156       3     124      21      10      10       9      19       0 
___________________ 
                           17.6%   21.0%M   0.0%   10.9%   28.2%   25.0%M   9.3%    8.3%   33.2%GH 28.6%GH 31.6%GH 25.0%G   6.2%    2.7%   12.3%PST 2.5%    5.0%    2.1%    1.5%    1.8%    0.0% 
 
  Baggage area is far       200       0       0       0       0     200       0       0     140      36       0      24       0       0       0       0       0       0       0       0       0 
  from gate                 2.7%    0.0%    0.0%    0.0%    0.0%    6.5%BM  0.0%    0.0%   20.8%GHJ 4.7%    0.0%    3.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                           KL 
 
  Baggage claim needs to    238      79       0       3      77     134      23       7       0      49      12      43      25       0      25       0       0       0       0       0       0 
  be faster                 3.3%    4.7%    0.0%    2.5%    6.3%    4.3%M   5.6%    2.8%    0.0%    6.3%    3.4%    7.0%    1.0%    0.0%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Baggage missing/lost       10       0       0       0       0      10       0       0       0       4       6       0       0       0       0       0       0       0       0       0       0 
  baggage concerns          0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.5%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better conveyer belts       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in         50      23       0       0      23      27       0       0      23       4       0       0       0       0       0       0       0       0       0       0       0 
  baggage area              0.7%    1.3%    0.0%    0.0%    1.9%    0.9%    0.0%    0.0%    3.5%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make baggage area          28       0       0       0       0      28       0       0      15       4       0       9       0       0       0       0       0       0       0       0       0 
  cleaner/updated           0.4%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    2.2%    0.5%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
  Make it less crowded       49      23       0       0      23      26       8       0       0       0       6      12       0       0       0       0       0       0       0       0       0 
  in baggage area/need      0.7%    1.3%    0.0%    0.0%    1.9%    0.8%    1.9%    0.0%    0.0%    0.0%    1.7%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  more space 
 
  More food courts/          11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  restaurant in baggage     0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  More ladies/gents          33      33       0       0      33       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  rooms in baggage area     0.5%    2.0%F   0.0%    0.0%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More seating in            38      10       0       0      10      27       0       7       0       0       0      21       0       0       0       0       0       0       0       0       0 
  baggage area              0.5%    0.6%    0.0%    0.0%    0.9%    0.9%    0.0%    2.8%    0.0%    0.0%    0.0%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More security               8       0       0       0       0       8       0       0       0       8       0       0       0       0       0       0       0       0       0       0       0 
  personnel in baggage      0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need cleaner/updated       10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
  restrooms in baggage      0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    1.3%    5.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need monitors/clear       211      89       0       0      89      45       0       7       0      30       0       9      77       3      74       0       0       0       0       0       0 
  monitors in baggage       2.9%    5.2%    0.0%    0.0%    7.3%    1.5%    0.0%    2.8%    0.0%    3.9%    0.0%    1.4%    3.1%    2.7%PST 7.4%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area/displaying the 
  baggage/flight 
  information 
 
  Show gentleness with       44       0       0       0       0      44       8       0       0      12       6      17       0       0       0       0       0       0       0       0       0 
  baggage/Baggage's are     0.6%    0.0%    0.0%    0.0%    0.0%    1.4%    1.9%    0.0%    0.0%    1.6%    1.7%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  beaten up/dirty 
 
  Signs to baggage area      90      43       0       0      43      38       0       0       0      25       0      12       9       0       0       0       0       0       9       9       0 
                            1.2%    2.6%    0.0%    0.0%    3.6%    1.2%    0.0%    0.0%    0.0%    3.3%    0.0%    1.9%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
 
  All other baggage          54       0       0       0       0      42       0       0       0      21      12       9      12       0      12       0       0       0       0       0       0 
  mentions                  0.7%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    2.8%    3.4%    1.4%    0.5%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Baggage          207      55       0      10      45     130       0       0      45      15      70       0      23       0      12      10       0      10       0      10       0 
  ________________ 
  Handling/Policy           2.9%    3.2%    0.0%    8.5%    3.7%    4.2%M   0.0%    0.0%    6.7%    1.9%   19.8%GHJ 0.0%    0.9%    0.0%    1.2%    1.3%    0.0%    2.1%    0.0%    1.0%    0.0% 
  _______________ 
                                                                                                           L 
 
    Dislike carrying my       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    bags                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
    Dislike price for         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    extra check in          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    baggage 
 
    Free luggage carts      126      10       0      10       0      94       0       0      15      15      64       0      23       0      12      10       0      10       0      10       0 
    available               1.7%    0.6%    0.0%    8.5%    0.0%    3.0%    0.0%    0.0%    2.2%    1.9%   18.1%GHI 0.0%    0.9%    0.0%    1.2%    1.3%    0.0%    2.1%    0.0%    1.0%    0.0% 
                                                                                                           JL 
 
    Need more Staff to       67      45       0       0      45      21       0       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
    help with Baggage/      0.9%    2.7%M   0.0%    0.0%    3.7%    0.7%    0.0%    0.0%    2.2%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Baggage area 
 
    Friendlier/More          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    courteous staff in      0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    baggage area 
 
(Net) Transportation        756     195     105       3      87     210       8       7      53      98      24      21     350       5     223      62      10      31      60      91       0 
____________________ 
                           10.4%   11.5%   28.9%    2.5%    7.1%    6.8%    1.9%    2.8%    7.9%   12.7%G   6.8%    3.3%   14.0%F   5.4%   22.2%NPR 7.6%    5.0%    6.4%   10.3%    8.5%    0.0% 
                                                                                                                                           T 
 
  Additional taxi/cab       412     125      79       3      43      99       8       0      30      47       6       9     187       0     124      21      10      10      43      53       0 
  lines                     5.7%    7.4%   21.7%    2.5%    3.6%    3.2%    1.9%    0.0%    4.5%    6.1%    1.7%    1.4%    7.5%F   0.0%   12.3%P   2.5%    5.0%    2.1%    7.4%    5.0%    0.0% 
 
  Better signage to          23       0       0       0       0      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0 
  transport                 0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dislike paying for          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transport/affordable      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  transport 
 
  Enclosed passenger          4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
  pick up area              0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better shuttle            129       0       0       0       0      12       0       0       0       0      12       0     117       3      74      31       0      10       9      19       0 
  services within the       1.8%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    3.4%    0.0%    4.7%BF  2.7%    7.4%    3.8%    0.0%    2.1%    1.5%    1.8%    0.0% 
  airport 
 
  Better transport/          58      21       0       0      21       0       0       0       0       0       0       0      38       3      25      10       0      10       0      10       0 
  public transport to/      0.8%    1.2%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%F   2.7%S   2.5%    1.3%    0.0%    2.1%    0.0%    1.0%    0.0% 
  from the airport 
 
  Car rental services        23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  31       0       0       0       0      23       0       0       0      11       0      12       9       0       0       0       0       0       9       9       0 
  transportation            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    1.4%    0.0%    1.9%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
  mentions 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
  (Subnet) AirTrain          75      26      26       0       0      49       0       7       0      36       6       0       0       0       0       0       0       0       0       0       0 
  _________________ 
                            1.0%    1.6%    7.2%    0.0%    0.0%    1.6%    0.0%    2.8%    0.0%    4.7%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better signage to        45      13      13       0       0      31       0       0       0      25       6       0       0       0       0       0       0       0       0       0       0 
    Airtrain                0.6%    0.8%    3.6%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    3.3%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    AirTrain should have      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    air conditioning        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All other AirTrain       31      13      13       0       0      17       0       7       0      11       0       0       0       0       0       0       0       0       0       0       0 
    mentions                0.4%    0.8%    3.6%    0.0%    0.0%    0.6%    0.0%    2.8%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Parking                 4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
_____________ 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better parking              4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
  facilities                0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other parking           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  mentions                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Food & Beverage       377     189      53       0     136     142       0      13      53      43      15      17      45       8       0      21      21       0      17      17       1 
_____________________ 
                            5.2%   11.2%FM 14.5%    0.0%   11.2%    4.6%    0.0%    5.6%    7.9%    5.5%    4.3%    2.8%    1.8%    8.1%ORT 0.0%    2.5%   10.0%    0.0%    2.9%    1.6%   14.3% 
 
  (Subnet) Food and         377     189      53       0     136     142       0      13      53      43      15      17      45       8       0      21      21       0      17      17       1 
  _________________ 
  Beverage Variety          5.2%   11.2%FM 14.5%    0.0%   11.2%    4.6%    0.0%    5.6%    7.9%    5.5%    4.3%    2.8%    1.8%    8.1%ORT 0.0%    2.5%   10.0%    0.0%    2.9%    1.6%   14.3% 
  ________________ 
 
    Better food/              9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
    restaurants in          0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    terminal area 
 
    Better selection of      74      13      13       0       0      57       0       0      30      21       6       0       3       3       0       0       0       0       0       0       1 
    food/beverages          1.0%    0.8%    3.6%    0.0%    0.0%    1.9%    0.0%    0.0%    4.5%    2.8%    1.7%    0.0%    0.1%    2.7%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   14.3% 
                                                                                                                                    T 
 
    More food options/       26      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    restaurants beyond      0.4%    1.6%    7.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    security check point 
 
    More variety of          47       0       0       0       0      26       0       7       0      11       0       9      21       3       0      10      10       0       9       9       0 
    restaurants/food        0.7%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    2.8%    0.0%    1.4%    0.0%    1.4%    0.9%    2.7%O   0.0%    1.3%    5.0%    0.0%    1.5%    0.8%    0.0% 
    courts/bars 
 
    Need/more Starbucks/      9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
    coffee shops            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
    Prefer more healthy/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    real food options       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better quality/fresh     23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
     food                   0.3%    1.3%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Free food/beverages/      3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
    complimentary food      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    2.7%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
    Improve food pricing    157     127      13       0     114      20       0       0       0      11       9       0      10       0       0      10      10       0       0       0       0 
                            2.2%    7.5%FM  3.6%    0.0%    9.3%    0.6%    0.0%    0.0%    0.0%    1.4%    2.6%    0.0%    0.4%    0.0%    0.0%    1.3%    5.0%    0.0%    0.0%    0.0%    0.0% 
 
    All other food &         30       0       0       0       0      30       0       7      23       0       0       0       0       0       0       0       0       0       0       0       0 
    beverage mentions       0.4%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    2.8%    3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/        149      30       0      10      21      81      23       0       0      21      27       9      38       3      25      10       0      10       0      10       0 
____________________ 
Service Staff               2.0%    1.8%    0.0%    8.5%    1.7%    2.6%    5.6%    0.0%    0.0%    2.8%    7.7%I   1.4%    1.5%    2.7%S   2.5%    1.3%    0.0%    2.1%    0.0%    1.0%    0.0% 
_____________ 
 
  Better customer             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  service                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More staff                  6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need announcements/        12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  Messages/announcements    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  are not clear 
 
  Need more trained/         24       0       0       0       0      24       8       0       0      11       6       0       0       0       0       0       0       0       0       0       0 
  knowledgeable staff       0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    1.9%    0.0%    0.0%    1.4%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  10       0       0       0       0       8       8       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
  miscellaneous customer    0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    2.7%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  service mentions                                                                                                                  T 
 
  (Subnet) Courteous/        95      30       0      10      21      42       8       0       0      11      15       9      23       0      12      10       0      10       0      10       0 
  ___________________ 
  Friendly Staff            1.3%    1.8%    0.0%    8.5%    1.7%    1.4%    1.9%    0.0%    0.0%    1.4%    4.3%    1.4%    0.9%    0.0%    1.2%    1.3%    0.0%    2.1%    0.0%    1.0%    0.0% 
  ______________ 
 
    Need better/             41      30       0      10      21      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
    friendly/courteous/     0.6%    1.8%    0.0%    8.5%    1.7%    0.3%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    helpful custom staff 
 
    Need better/             54       0       0       0       0      32       8       0       0       0      15       9      23       0      12      10       0      10       0      10       0 
    friendly/courteous/     0.7%    0.0%    0.0%    0.0%    0.0%    1.0%    1.9%    0.0%    0.0%    0.0%    4.3%J   1.4%    0.9%    0.0%    1.2%    1.3%    0.0%    2.1%    0.0%    1.0%    0.0% 
    helpful staff 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
  (Subnet) Multi Lingual      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ______________________ 
  Staff                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  _____ 
 
    Better English            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better Russian            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Flights                56      23       0       0      23       7       0       7       0       0       0       0      21       3       0      10      10       0       9       9       5 
_____________ 
                            0.8%    1.3%    0.0%    0.0%    1.9%    0.2%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.9%    2.7%O   0.0%    1.3%    5.0%    0.0%    1.5%    0.8%   71.4% 
 
  Flights on time/fewer       7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  delays                    0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More direct flights         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More flights                5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   71.4% 
 
  No/less cancellations      10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
  of flight                 0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    1.3%    5.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other flight           34      23       0       0      23       0       0       0       0       0       0       0      11       3       0       0       0       0       9       9       0 
  mentions                  0.5%    1.3%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    2.7%OP  0.0%    0.0%    0.0%    0.0%    1.5%    0.8%    0.0% 
 
(Net) Miscellaneous          35       0       0       0       0      35      16       0      15       4       0       0       0       0       0       0       0       0       0       0       0 
___________________ 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%    3.7%    0.0%    2.2%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve efficiency at       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  airport                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve the pricing/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ticket pricing            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Less waiting/delays        15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More retail/variety of      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  stores                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need better pay phones     20       0       0       0       0      20      16       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%    3.7%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need plants                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
  Provide more                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  information/              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  information before 
  flights 
 
(Net) Signage/Wayfinding    279      48       0       3      45     187      47       7      38      53       0      41      44       3      25       0       0       0      17      17       0 
________________________ 
                            3.8%    2.8%    0.0%    2.5%    3.7%    6.1%M  11.1%K   2.8%    5.7%    6.9%    0.0%    6.7%    1.8%    2.7%P   2.5%    0.0%    0.0%    0.0%    2.9%    1.6%    0.0% 
 
  Baggage                    62       0       0       0       0      50      16       0      15      11       0       9      12       0      12       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.6%    3.7%    0.0%    2.2%    1.4%    0.0%    1.4%    0.5%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                  156      48       0       3      45      78       8       7      23      32       0       9      29       0      12       0       0       0      17      17       0 
                            2.1%    2.8%    0.0%    2.5%    3.7%    2.5%    1.9%    2.8%    3.5%    4.2%    0.0%    1.4%    1.2%    0.0%    1.2%    0.0%    0.0%    0.0%    2.9%    1.6%    0.0% 
 
  Transportation             53       0       0       0       0      50      16       0       0      11       0      24       3       3       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.6%    3.7%    0.0%    0.0%    1.4%    0.0%    3.9%    0.1%    2.7%OPS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Condition/              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
________________ 
Cleanliness                 0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Baggage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                    8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/         52       0       0       0       0      52      16       7       0       0      12      17       0       0       0       0       0       0       0       0       0 
____________________ 
Service Staff               0.7%    0.0%    0.0%    0.0%    0.0%    1.7%M   3.7%    2.8%    0.0%    0.0%    3.4%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
_____________ 
 
  Baggage                     6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
  FIS-CBP Immigration        39       0       0       0       0      39      16       0       0       0       6      17       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.3%    3.7%    0.0%    0.0%    0.0%    1.7%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                    7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Security Check          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Increase           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  _________________ 
  Throughput                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  __________ 
 
    Less waiting time in      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Need more lines at        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other security          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check mentions            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) All Positive          995     226     108      62      56     175      39      27      30      32      12      34     594      46     211     124      21      93     214     307       0 
__________________ 
Mentions                   13.7%   13.3%F  29.8%   54.7%    4.6%    5.7%    9.3%   11.1%    4.5%    4.2%    3.4%    5.6%   23.8%BF 48.6%OP 21.0%   15.2%   10.0%   19.1%   36.8%OP 28.7%P   0.0% 
________ 
                                                                                                                                   RT                                      RT 
 
  All Positive Mentions     995     226     108      62      56     175      39      27      30      32      12      34     594      46     211     124      21      93     214     307       0 
                           13.7%   13.3%F  29.8%   54.7%    4.6%    5.7%    9.3%   11.1%    4.5%    4.2%    3.4%    5.6%   23.8%BF 48.6%OP 21.0%   15.2%   10.0%   19.1%   36.8%OP 28.7%P   0.0% 
                                                                                                                                   RT                                      RT 
 
Miscellaneous                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know/Not sure           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Refused/Na                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 101 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Top 3 Box (8,9,10) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7278    1695*    363**   113**  1219*   3079     422*    241*    673*    770*    352*    620*   2497      94*   1005*    817*    207**   486*    581*   1067       7** 
                            100%    100%*   100%**  100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%*   100%*   100%    100%** 
 
TOTAL MENTIONS             7278    1695     363     113    1219    3079     422     241     673     770     352     620    2497      94    1005     817     207     486     581    1067       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  276      23       3       5      15     105      26      27      15      12      13      12     148      11      82      44      16      27      11      38       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
Effective Base              244      18       3       4      13      91      26      27      14      12      13      12     140      11      82      44      16      27      11      38       0 
 
Total Responses            2887     322      39      28     255     971     203     181     251     128      84     124    1594      28    1017     455     166     279      94     373       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Gate Area             130       0       0       0       0      43       8      20      15       0       0       0      87       5      25      31      10      21      26      46       0 
_______________ 
                            4.5%    0.0%    0.0%    0.0%    0.0%    4.4%    3.8%   11.1%    6.0%    0.0%    0.0%    0.0%    5.4%   18.2%    2.4%    6.8%    6.3%    7.4%   27.3%   12.4%O   0.0% 
 
  Better gate signs           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bigger/expand gate         11       0       0       0       0       0       0       0       0       0       0       0      11       3       0       0       0       0       9       9       0 
  area                      0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%    9.1%    0.0%    0.0%    0.0%    0.0%    9.1%    2.3%    0.0% 
 
  Shorten the distance       15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
  between gates/gate and    0.5%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  terminal 
 
  All other gate area         7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  mentions                  0.2%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Seating           97       0       0       0       0      21       8      13       0       0       0       0      75       3      25      31      10      21      17      38       0 
  ________________ 
                            3.3%    0.0%    0.0%    0.0%    0.0%    2.2%    3.8%    7.4%    0.0%    0.0%    0.0%    0.0%    4.7%    9.1%    2.4%    6.8%    6.3%    7.4%   18.2%   10.1%    0.0% 
 
    Improve/repair the       10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
    current seats/          0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
    seating area 
 
    More comfortable         57       0       0       0       0       0       0       0       0       0       0       0      57       3      25      21       0      21       9      29       0 
    seats/more              2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.5%    9.1%    2.4%    4.5%    0.0%    7.4%    9.1%    7.8%    0.0% 
    comfortable seats in 
    waiting area 
 
    Need seating area         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    outside the terminal    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More seating areas/      30       0       0       0       0      21       8      13       0       0       0       0       9       0       0       0       0       0       9       9       0 
    more seating areas      1.0%    0.0%    0.0%    0.0%    0.0%    2.2%    3.8%    7.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    9.1%    2.3%    0.0% 
    in waiting area 
 
    All other seating         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    mentions                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
(Net) Fis - Cbp              25       0       0       0       0      25      16       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
_______________ 
Immigration                 0.9%    0.0%    0.0%    0.0%    0.0%    2.6%    7.7%    0.0%    0.0%    0.0%   11.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Make immigration           25       0       0       0       0      25      16       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
  quicker                   0.9%    0.0%    0.0%    0.0%    0.0%    2.6%    7.7%    0.0%    0.0%    0.0%   11.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More immigration            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  lines/Lines too long      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer quick custom         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Prefer shorter lines        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  at customs                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Terminal             1325     141       0      19     122     390      86     107     122      21      36      17     794      15     484     269     114     155      26     181       0 
______________ 
Facilities                 45.9%   43.9%    0.0%   69.5%   48.0%   40.1%   42.3%   59.3%   48.6%   16.7%   42.6%   13.9%   49.8%   54.5%   47.6%   59.1%   68.8%   55.6%   27.3%   48.4%    0.0% 
__________ 
 
  Availability/clarity        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  of FIDS                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in the    103       0       0       0       0      16       8       0       0       0       0       9      87       0      25      62      21      41       0      41       0 
  terminal                  3.6%    0.0%    0.0%    0.0%    0.0%    1.7%    3.8%    0.0%    0.0%    0.0%    0.0%    7.0%    5.4%    0.0%    2.4%   13.6%O  12.5%   14.8%    0.0%   11.1%O   0.0% 
 
  Better security system      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs for            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  connecting flights        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better signs to            63      23       0       0      23      28       8      20       0       0       0       0      12       0      12       0       0       0       0       0       0 
  terminals                 2.2%    7.1%    0.0%    0.0%    8.9%    2.9%    3.8%   11.1%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Construction issues        38       0       0       0       0       7       0       7       0       0       0       0      31       0       0      31      21      10       0      10       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    6.8%O  12.5%    3.7%    0.0%    2.8%    0.0% 
 
  Clean terminal area        61       0       0       0       0      40       0       0      23      11       6       0      21       0      12       0       0       0       9       9       0 
                            2.1%    0.0%    0.0%    0.0%    0.0%    4.1%    0.0%    0.0%    9.3%    8.3%    7.1%    0.0%    1.3%    0.0%    1.2%    0.0%    0.0%    0.0%    9.1%    2.3%    0.0% 
 
  Expand the area            52       0       0       0       0       0       0       0       0       0       0       0      52       3      50       0       0       0       0       0       0 
                            1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.3%    9.1%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve cell phone          7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  connectivity              0.2%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Minimize the traffic       19       0       0       0       0       7       0       7       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
  More sidewalks/passage     42       0       0       0       0       7       0       7       0       0       0       0      35       0      25      10      10       0       0       0       0 
  way/moving sidewalks      1.4%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    2.2%    0.0%    2.4%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
  Need better/clear           7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
  signage                   0.2%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need signs in               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  different languages       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide assistance to       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  elderly people/           0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  disabled/pregnant 
  woman 
 
  Short and easy access      38       0       0       0       0      15       0       0      15       0       0       0      23       0      12      10      10       0       0       0       0 
  to terminal               1.3%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    6.0%    0.0%    0.0%    0.0%    1.4%    0.0%    1.2%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
  Upgrade/Remodel/make      334      56       0       0      56      72      16      27      15       0       6       9     206       5     149      52      21      31       0      31       0 
  it modern/new            11.6%   17.4%    0.0%    0.0%   21.9%    7.4%    7.7%   14.8%    6.0%    0.0%    7.1%    7.0%   12.9%   18.2%   14.6%   11.4%   12.5%   11.1%    0.0%    8.3%    0.0% 
 
  All other terminal         30       0       0       0       0      19       0      13       0       0       6       0      10       0       0      10      10       0       0       0       0 
  facilities mentions       1.0%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    7.4%    0.0%    0.0%    7.1%    0.0%    0.6%    0.0%    0.0%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Ambience         114       0       0       0       0      37      31       0       0       0       6       0      77       0      37      31       0      31       9      40       0 
  _________________ 
                            4.0%    0.0%    0.0%    0.0%    0.0%    3.8%   15.4%    0.0%    0.0%    0.0%    7.1%    0.0%    4.8%    0.0%    3.7%    6.8%    0.0%   11.1%    9.1%   10.6%    0.0% 
 
    (Sub-subnet)            114       0       0       0       0      37      31       0       0       0       6       0      77       0      37      31       0      31       9      40       0 
    ____________ 
    Passenger Density       4.0%    0.0%    0.0%    0.0%    0.0%    3.8%   15.4%    0.0%    0.0%    0.0%    7.1%    0.0%    4.8%    0.0%    3.7%    6.8%    0.0%   11.1%    9.1%   10.6%    0.0% 
    _________________ 
 
      Make it less            8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      crowded               0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Make it less noisy     23       0       0       0       0       0       0       0       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    1.2%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
      Terminal is too        48       0       0       0       0      23      23       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
      crowded/Need more     1.7%    0.0%    0.0%    0.0%    0.0%    2.4%   11.5%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      room in the 
      terminal 
 
      Better lighting        10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
      Change the              9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
      appearance/paint      0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    9.1%    2.3%    0.0% 
      the wall/make it 
      relaxing 
      atmosphere 
 
      Make it more            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      comfortable/          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      convenient 
 
      Neat/clean              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      environment           0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide                 6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
      entertainment         0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      facilities 
 
      Temperature needs       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      to be controlled      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Too low ceilings       10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
      All other ambience      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      mentions              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Restrooms        318      63       0      19      43      95       8       7      69       0      12       0     160       5     124      31       0      31       0      31       0 
  __________________ 
                           11.0%   19.5%    0.0%   69.5%   17.1%    9.8%    3.8%    3.7%   27.3%    0.0%   14.2%    0.0%   10.0%   18.2%   12.2%    6.8%    0.0%   11.1%    0.0%    8.3%    0.0% 
 
    Better restroom          25      10       0       0      10      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    service                 0.9%    3.2%    0.0%    0.0%    4.1%    1.6%    0.0%    0.0%    6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/additional/        108      10       0       0      10      23       8       0      15       0       0       0      75       3      62      10       0      10       0      10       0 
    larger restrooms        3.7%    3.2%    0.0%    0.0%    4.1%    2.4%    3.8%    0.0%    6.0%    0.0%    0.0%    0.0%    4.7%    9.1%    6.1%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
    More ladies/gents         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    rooms in baggage        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    area 
 
    Ladies bathroom           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    should have a purse     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    hook/holder 
 
    More stalls in            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    women's restrooms       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
    Need clear                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    directions to           0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    restrooms/difficult 
    to find restrooms 
 
    Need paper towels in      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    restrooms               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Renovate/Fix             53      10       0      10       0      19       0       7       0       0      12       0      25       0      25       0       0       0       0       0       0 
    Restrooms               1.8%    3.0%    0.0%   34.7%    0.0%    1.9%    0.0%    3.7%    0.0%    0.0%   14.2%    0.0%    1.6%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All other restroom       47      32       0      10      23      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    mentions                1.6%   10.1%    0.0%   34.7%    8.9%    1.6%    0.0%    0.0%    6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet) Clean       84       0       0       0       0      23       0       0      23       0       0       0      60       3      37      21       0      21       0      21       0 
    __________________ 
    Restrooms               2.9%    0.0%    0.0%    0.0%    0.0%    2.4%    0.0%    0.0%    9.3%    0.0%    0.0%    0.0%    3.8%    9.1%    3.7%    4.5%    0.0%    7.4%    0.0%    5.5%    0.0% 
    _________ 
 
      Need cleaner/           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      updated restrooms     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
      in baggage area 
 
      Cleaner restrooms      84       0       0       0       0      23       0       0      23       0       0       0      60       3      37      21       0      21       0      21       0 
                            2.9%    0.0%    0.0%    0.0%    0.0%    2.4%    0.0%    0.0%    9.3%    0.0%    0.0%    0.0%    3.8%    9.1%    3.7%    4.5%    0.0%    7.4%    0.0%    5.5%    0.0% 
 
  (Subnet) Terminal         100       0       0       0       0      33      16       7       0      11       0       0      67       3      25      31      21      10       9      19       0 
  _________________ 
  Amenities                 3.5%    0.0%    0.0%    0.0%    0.0%    3.4%    7.7%    3.7%    0.0%    8.3%    0.0%    0.0%    4.2%    9.1%    2.4%    6.8%   12.5%    3.7%    9.1%    5.1%    0.0% 
  _________ 
 
    More television           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    screens                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More/better              12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
    elevators/              0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    escalators/ 
    staircases 
 
    More plug ins/work       48       0       0       0       0       7       0       7       0       0       0       0      42       0      12      21      10      10       9      19       0 
    surfaces                1.7%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    2.6%    0.0%    1.2%    4.5%    6.3%    3.7%    9.1%    5.1%    0.0% 
 
    More water                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    fountains/Fix the       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    water/drinking water 
    fountains 
 
    Need more/better          3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
    amenities/              0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    facilities/services 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
    Smoking zone             18       0       0       0       0      18       8       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.9%    3.8%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet) Cash/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    __________________ 
    ATM/Exchanges           0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    _____________ 
 
      More cash               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      dispensers/ATMs       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      More foreign            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      exchange options      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    (Sub-subnet)             18       0       0       0       0       8       8       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
    ____________ 
    Internet Access         0.6%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
    _______________ 
 
      Improve cell phone      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
      connectivity          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
      Provide WiFi/free      18       0       0       0       0       8       8       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
      WiFi/Internet         0.6%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
      access 
 
(Net) Baggage Claim         607      85       0       8      77     293      70      13      84      21      18      86     230       0     149      72      31      41       9      50       0 
___________________ 
                           21.0%   26.4%    0.0%   30.5%   30.1%   30.1%M  34.6%    7.4%   33.3%   16.7%   21.3%   69.4%   14.4%    0.0%   14.6%   15.9%   18.7%   14.8%    9.1%   13.4%    0.0% 
 
  Baggage area is far        83      23       0       0      23      50       0       0      38       0       0      12      10       0       0      10       0      10       0      10       0 
  from gate                 2.9%    7.1%    0.0%    0.0%    8.9%    5.2%M   0.0%    0.0%   15.3%    0.0%    0.0%    9.7%    0.6%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
  Baggage claim needs to    109       3       0       3       0      71      23       7       0       0      12      29      35       0      25      10      10       0       0       0       0 
  be faster                 3.8%    0.9%    0.0%   10.2%    0.0%    7.3%   11.5%    3.7%    0.0%    0.0%   14.2%   23.6%    2.2%    0.0%    2.4%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
  Baggage missing/lost       78       0       0       0       0      18       0       0       0       0       6      12      60       0      50      10       0      10       0      10       0 
  baggage concerns          2.7%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    7.1%    9.7%    3.8%    0.0%    4.9%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
  Better conveyer belts      11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better lighting in          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  baggage area              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make baggage area          12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  cleaner/updated           0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Make it less crowded        8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  in baggage area/need      0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  more space 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
  More food courts/           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  restaurant in baggage     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  More ladies/gents           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  rooms in baggage area     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More seating in            48       0       0       0       0      28      16       0       0       0       0      12      21       0       0      21      10      10       0      10       0 
  baggage area              1.7%    0.0%    0.0%    0.0%    0.0%    2.8%    7.7%    0.0%    0.0%    0.0%    0.0%    9.7%    1.3%    0.0%    0.0%    4.5%O   6.3%    3.7%    0.0%    2.8%    0.0% 
 
  More security              48      23       0       0      23       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
  personnel in baggage      1.6%    7.1%    0.0%    0.0%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need cleaner/updated        3       3       0       3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  restrooms in baggage      0.1%    0.9%    0.0%   10.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  area 
 
  Need monitors/clear        44      10       0       0      10       0       0       0       0       0       0       0      33       0      25       0       0       0       9       9       0 
  monitors in baggage       1.5%    3.2%    0.0%    0.0%    4.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    2.4%    0.0%    0.0%    0.0%    9.1%    2.3%    0.0% 
  area/displaying the 
  baggage/flight 
  information 
 
  Show gentleness with       19       0       0       0       0      19       0       0       0      11       0       9       0       0       0       0       0       0       0       0       0 
  baggage/Baggage's are     0.7%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    8.3%    0.0%    7.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  beaten up/dirty 
 
  Signs to baggage area      37      10       0       0      10      27       0       0      15       0       0      12       0       0       0       0       0       0       0       0       0 
                            1.3%    3.2%    0.0%    0.0%    4.1%    2.8%M   0.0%    0.0%    6.0%    0.0%    0.0%    9.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other baggage          35       0       0       0       0      22      16       7       0       0       0       0      12       0      12       0       0       0       0       0       0 
  mentions                  1.2%    0.0%    0.0%    0.0%    0.0%    2.3%    7.7%    3.7%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Baggage           72      13       0       3      10      38       8       0      30       0       0       0      21       0       0      21      10      10       0      10       0 
  ________________ 
  Handling/Policy           2.5%    4.1%    0.0%   10.2%    4.1%    3.9%    3.8%    0.0%   12.0%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    4.5%O   6.3%    3.7%    0.0%    2.8%    0.0% 
  _______________ 
 
    Dislike carrying my       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    bags                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Dislike price for        18       3       0       3       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    extra check in          0.6%    0.9%    0.0%   10.2%    0.0%    1.6%    0.0%    0.0%    6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    baggage 
 
    Free luggage carts       23       0       0       0       0      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
    available               0.8%    0.0%    0.0%    0.0%    0.0%    2.4%    3.8%    0.0%    6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
251 
                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
    Need more Staff to       21      10       0       0      10       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
    help with Baggage/      0.7%    3.2%    0.0%    0.0%    4.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
    Baggage area 
 
    Friendlier/More          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
    courteous staff in      0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
    baggage area 
 
(Net) Transportation        207      13      13       0       0      40       0      13      15       0      12       0     154       0     136       0       0       0      17      17       0 
____________________ 
                            7.2%    4.1%   33.3%    0.0%    0.0%    4.2%    0.0%    7.4%    6.0%    0.0%   14.2%    0.0%    9.6%    0.0%   13.4%P   0.0%    0.0%    0.0%   18.2%    4.6%    0.0% 
 
  Additional taxi/cab       129       0       0       0       0      21       0       0      15       0       6       0     108       0      99       0       0       0       9       9       0 
  lines                     4.5%    0.0%    0.0%    0.0%    0.0%    2.2%    0.0%    0.0%    6.0%    0.0%    7.1%    0.0%    6.8%    0.0%    9.8%P   0.0%    0.0%    0.0%    9.1%    2.3%    0.0% 
 
  Better signage to           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transport                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dislike paying for          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transport/affordable      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  transport 
 
  Enclosed passenger         12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  pick up area              0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Better shuttle             18       0       0       0       0       6       0       0       0       0       6       0      12       0      12       0       0       0       0       0       0 
  services within the       0.6%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    7.1%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  airport 
 
  Better transport/          34      13      13       0       0       0       0       0       0       0       0       0      21       0      12       0       0       0       9       9       0 
  public transport to/      1.2%    4.1%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    1.2%    0.0%    0.0%    0.0%    9.1%    2.3%    0.0% 
  from the airport 
 
  Car rental services         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  13       0       0       0       0      13       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0 
  transportation            0.5%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    7.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  mentions 
 
  (Subnet) AirTrain           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  _________________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better signage to         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Airtrain                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    AirTrain should have      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    air conditioning        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
    All other AirTrain        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    mentions                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Parking                10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
_____________ 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
  Better parking              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  facilities                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other parking          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
  mentions                  0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
(Net) Food & Beverage        44       0       0       0       0      11       0       0       0      11       0       0      33       0      12      21      10      10       0      10       0 
_____________________ 
                            1.5%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    2.1%    0.0%    1.2%    4.5%    6.3%    3.7%    0.0%    2.8%    0.0% 
 
  (Subnet) Food and          44       0       0       0       0      11       0       0       0      11       0       0      33       0      12      21      10      10       0      10       0 
  _________________ 
  Beverage Variety          1.5%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    2.1%    0.0%    1.2%    4.5%    6.3%    3.7%    0.0%    2.8%    0.0% 
  ________________ 
 
    Better food/              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    restaurants in          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    terminal area 
 
    Better selection of      12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
    food/beverages          0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    More food options/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    restaurants beyond      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    security check point 
 
    More variety of          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
    restaurants/food        0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
    courts/bars 
 
    Need/more Starbucks/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    coffee shops            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Prefer more healthy/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    real food options       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better quality/fresh      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
     food                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Free food/beverages/      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    complimentary food      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Improve food pricing     21       0       0       0       0      11       0       0       0      11       0       0      10       0       0      10      10       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    0.6%    0.0%    0.0%    2.3%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
    All other food &          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    beverage mentions       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/         78       0       0       0       0      18       8       0       0      11       0       0      60       0      50      10       0      10       0      10       0 
____________________ 
Service Staff               2.7%    0.0%    0.0%    0.0%    0.0%    1.9%    3.8%    0.0%    0.0%    8.3%    0.0%    0.0%    3.8%    0.0%    4.9%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
_____________ 
 
  Better customer             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  service                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More staff                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need announcements/         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Messages/announcements    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  are not clear 
 
  Need more trained/         12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  knowledgeable staff       0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other                  11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  miscellaneous customer    0.4%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  service mentions 
 
  (Subnet) Courteous/        55       0       0       0       0       8       8       0       0       0       0       0      48       0      37      10       0      10       0      10       0 
  ___________________ 
  Friendly Staff            1.9%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%    0.0%    3.7%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
  ______________ 
 
    Need better/              8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    friendly/courteous/     0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    helpful custom staff 
 
    Need better/             48       0       0       0       0       0       0       0       0       0       0       0      48       0      37      10       0      10       0      10       0 
    friendly/courteous/     1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%    0.0%    3.7%    2.3%    0.0%    3.7%    0.0%    2.8%    0.0% 
    helpful staff 
 
  (Subnet) Multi Lingual      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ______________________ 
  Staff                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  _____ 
 
    Better English            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Better Russian            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    speaking staff          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Flights                49      13      13       0       0      11       0       0       0      11       0       0      25       0      25       0       0       0       0       0       0 
_____________ 
                            1.7%    4.1%   33.3%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    1.6%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
  Flights on time/fewer       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  delays                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More direct flights         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More flights               13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    4.1%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  No/less cancellations      23       0       0       0       0      11       0       0       0      11       0       0      12       0      12       0       0       0       0       0       0 
  of flight                 0.8%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other flight           12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
  mentions                  0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Miscellaneous          35       0       0       0       0      11       0       0       0      11       0       0      25       0      25       0       0       0       0       0       0 
___________________ 
                            1.2%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    1.6%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve efficiency at      25       0       0       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
  airport                   0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Improve the pricing/        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ticket pricing            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Less waiting/delays         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  More retail/variety of      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  stores                    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need better pay phones      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Need plants                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Provide more               11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
  information/              0.4%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  information before 
  flights 
 
(Net) Signage/Wayfinding    178      10       0       0      10     107      16      13      15      43       0      21      60       3      37      21       0      10       0      10       0 
________________________ 
                            6.2%    3.2%    0.0%    0.0%    4.1%   11.1%M   7.7%    7.4%    6.0%   33.3%    0.0%   16.7%    3.8%    9.1%    3.7%    4.5%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
  Baggage                    38       0       0       0       0      26       0       7       0      11       0       9      12       0      12       0       0       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    2.7%    0.0%    3.7%    0.0%    8.3%    0.0%    7.0%    0.8%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
255 
                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
  FIS-CBP Immigration         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                   98      10       0       0      10      40       0       7       0      21       0      12      48       3      25      21       0      10       0      10       0 
                            3.4%    3.2%    0.0%    0.0%    4.1%    4.1%    0.0%    3.7%    0.0%   16.7%    0.0%    9.7%    3.0%    9.1%    2.4%    4.5%    0.0%    3.7%    0.0%    2.8%    0.0% 
 
  Transportation             34       0       0       0       0      34       8       0      15      11       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    3.5%M   3.8%    0.0%    6.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Condition/              7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
________________ 
Cleanliness                 0.2%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
___________ 
 
  Baggage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                    7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Customer Care/         16       0       0       0       0      16       0       7       0       0       9       0       0       0       0       0       0       0       0       0       0 
____________________ 
Service Staff               0.6%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    3.7%    0.0%    0.0%   11.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
_____________ 
 
  Baggage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  FIS-CBP Immigration         9       0       0       0       0       9       0       0       0       0       9       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%   11.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal                    7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transportation              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Parking                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 102 
Q6. Please tell us what could improve your experience at our airport. Please consider all the aspects of your experience that you feel matter most to you. 
 
    ** Total Responses ** 
 
Base: Bottom 7 Box (7,6,5,4,3,2,1) - Total Responses 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2887     322**    39**    28**   255**   971*    203**   181**   251**   128**    84**   124**  1594      28**  1017*    455*    166**   279**    94**   373*      0** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*     0%** 
 
(Net) Security Check         13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________________ 
                            0.5%    4.1%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Increase          13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  _________________ 
  Throughput                0.5%    4.1%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  __________ 
 
    Less waiting time in     13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.5%    4.1%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Need more lines at        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    security check          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  All other security          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  check mentions            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) All Positive          163      45       0       0      45       0       0       0       0       0       0       0     117       5      74      21       0      21      17      38       0 
__________________ 
Mentions                    5.6%   14.1%    0.0%    0.0%   17.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.4%F  18.2%    7.3%    4.5%    0.0%    7.4%   18.2%   10.1%    0.0% 
________ 
 
  All Positive Mentions     163      45       0       0      45       0       0       0       0       0       0       0     117       5      74      21       0      21      17      38       0 
                            5.6%   14.1%    0.0%    0.0%   17.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.4%F  18.2%    7.3%    4.5%    0.0%    7.4%   18.2%   10.1%    0.0% 
 
Miscellaneous                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know/Not sure           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Refused/Na                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             2887     322      39      28     255     971     203     181     251     128      84     124    1594      28    1017     455     166     279      94     373       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 103 
Q7. How would you rate your flight overall into this airport today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                   579      21       0      21       0     361      86      47      45      21      51     110     195       5     149      41      41       0       0       0       2 
                            1.6%    0.2%    0.0%    0.9%E   0.0%    2.2%B   4.5%IJ  3.6%IJ  0.8%    0.7%    3.4%IJ  3.8%IJ  2.2%B   1.6%RST 3.4%RST 1.7%T   6.2%PRS 0.0%    0.0%    0.0%    2.0%B 
                                                                                                                                                            T 
 
Total answering           35739   10970    2922    2377    5671   16184    1837    1261    5771    3072    1450    2792    8487     319    4204    2400     631    1583    1564    3146      98 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           31249   10137    2854    2235    5048   14288    1634    1053    4967    2889    1342    2402    6729     286    3175    1893     424    1303    1376    2679      95 
_______________ 
                           87.4%   92.4%FM 97.7%DE 94.0%E  89.0%   88.3%M  88.9%   83.5%   86.1%   94.0%GH 92.5%HI 86.0%   79.3%   89.6%OP 75.5%   78.9%Q  67.2%   82.4%Q  88.0%OP 85.1%OP 96.9%FM 
                                                                                                   IL      L                       Q                                       Q       Q 
 
  10 - Outstanding (10)   11227    1232     342      91     798    7829     712     262    2930    2266     601    1058    2085     151     868     631     103     507     436     943      81 
                           31.4%   11.2%   11.7%D   3.8%   14.1%D  48.4%BM 38.7%H  20.7%   50.8%GH 73.7%GH 41.5%H  37.9%H  24.6%B  47.2%OP 20.6%   26.3%Q  16.4%   32.0%OP 27.9%   30.0%OQ 82.7%BFM 
                                                                                           KL      IKL                             QRST                            Q 
 
  9                       11258    5371    1769    1346    2256    3473     540     355     938     436     437     767    2401      74    1116     672     176     414     538     952      13 
                           31.5%   49.0%FM 60.5%E  56.6%E  39.8%   21.5%   29.4%IJ 28.2%IJ 16.2%   14.2%   30.1%IJ 27.5%IJ 28.3%FU 23.2%   26.5%   28.0%   27.9%   26.1%   34.4%N  30.3%   13.3% 
                                   U 
 
  8                        8764    3534     743     797    1994    2986     383     436    1099     187     303     577    2243      61    1191     590     145     383     402     784       1 
                           24.5%   32.2%FM 25.4%   33.6%C  35.2%C  18.4%U  20.9%J  34.6%GI 19.1%J   6.1%   20.9%J  20.7%J  26.4%FU 19.2%   28.3%   24.6%   23.0%   24.2%   25.7%   24.9%    1.0% 
                                   U                                               JKL 
 
7                          3024     652      55     117     480    1290     133     154     613      68      81     241    1078      18     620     321     166     134     120     254       3 
                            8.5%    5.9%    1.9%    4.9%    8.5%C   8.0%    7.2%J  12.2%JK 10.6%J   2.2%    5.6%J   8.6%J  12.7%BFU 5.6%   14.7%NS 13.4%NR 26.2%NOP 8.5%    7.7%    8.1%    3.1% 
                                                                                                                                           T       T       RST 
 
6                           560      68       0      12      56     225      16      27      69      43      21      50     267      10     149      83      21      62      26      88       0 
                            1.6%    0.6%    0.0%    0.5%    1.0%    1.4%    0.9%    2.1%    1.2%    1.4%    1.5%    1.8%    3.2%BF  3.2%    3.5%    3.4%    3.3%    3.9%    1.6%    2.8%    0.0% 
 
(Net) Bottom 5 Box          906     113      13      12      87     382      55      27     122      72       6     100     412       5     260     103      21      83      43     125       0 
__________________ 
                            2.5%    1.0%    0.4%    0.5%    1.5%    2.4%B   3.0%K   2.1%    2.1%    2.4%    0.4%    3.6%K   4.9%BFU 1.6%    6.2%    4.3%    3.3%    5.2%    2.7%    4.0%    0.0% 
 
  5                         523      54       0       0      54     249      39      13      92      51       0      53     221       5     136      62      10      52      17      69       0 
                            1.5%    0.5%    0.0%    0.0%    1.0%    1.5%B   2.1%K   1.1%    1.6%    1.7%    0.0%    1.9%    2.6%B   1.6%    3.2%    2.6%    1.6%    3.3%    1.1%    2.2%    0.0% 
 
  4                         126       3       0       3       0      59      16       0      15      11       0      17      65       0      37      10      10       0      17      17       0 
                            0.4%    0.0%    0.0%    0.1%    0.0%    0.4%    0.9%    0.0%    0.3%    0.3%    0.0%    0.6%    0.8%B   0.0%    0.9%    0.4%    1.6%    0.0%    1.1%    0.5%    0.0% 
 
  3                         108      10       0       0      10      27       0       7       0       0       0      21      70       0      50      21       0      21       0      21       0 
                            0.3%    0.1%    0.0%    0.0%    0.2%    0.2%    0.0%    0.5%    0.0%    0.0%    0.0%    0.7%    0.8%BF  0.0%    1.2%    0.9%    0.0%    1.3%    0.0%    0.7%    0.0% 
 
  2                          60      23       0       0      23      17       0       0       0      11       6       0      21       0      12       0       0       0       9       9       0 
                            0.2%    0.2%    0.0%    0.0%    0.4%    0.1%    0.0%    0.0%    0.0%    0.3%    0.4%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.5%    0.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 103 
Q7. How would you rate your flight overall into this airport today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  1 - Unacceptable (1)       88      23      13      10       0      30       0       7      15       0       0       9      35       0      25      10       0      10       0      10       0 
                            0.2%    0.2%    0.4%    0.4%    0.0%    0.2%    0.0%    0.5%    0.3%    0.0%    0.0%    0.3%    0.4%    0.0%    0.6%    0.4%    0.0%    0.7%    0.0%    0.3%    0.0% 
 
(Net) Indifference         3584     721      55     130     536    1515     149     181     681     111     102     291    1346      28     769     403     186     197     145     342       3 
__________________ 
                           10.0%    6.6%    1.9%    5.5%C   9.5%C   9.4%BU  8.1%J  14.4%GJ 11.8%J   3.6%    7.0%   10.4%J  15.9%BFU 8.8%   18.3%NS 16.8%NR 29.5%NO 12.4%    9.3%   10.9%    3.1% 
                                                                                   K                                                       T       ST      PRST 
 
TOTAL MENTIONS            35739   10970    2922    2377    5671   16184    1837    1261    5771    3072    1450    2792    8487     319    4204    2400     631    1583    1564    3146      98 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.7     8.6M    8.8DE   8.6     8.5     9.0BM   8.9H    8.4     9.0H    9.5GHIK 9.0HL   8.8H    8.4     9.0OPQR 8.2     8.4     8.2     8.5O    8.7OQ   8.6OPQ  9.8BFM 
                                                                                                    L                               ST 
Std Dev                    1.28    0.96    0.83    0.84    1.05    1.30    1.23    1.27    1.31    1.14    1.09    1.40    1.49    1.20    1.57    1.46    1.31    1.56    1.27    1.43    0.63 
Std Err                    0.02    0.03    0.05    0.04    0.06    0.03    0.08    0.09    0.07    0.06    0.07    0.08    0.05    0.11    0.09    0.10    0.17    0.13    0.09    0.08    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 104 
Q8a. How long did it take from the time your plane landed on the runway until you stepped off the airplane? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  2080     460     134     102     223     764     109     107     144      83     103     217     849      38     533     217      83     134      60     194       8 
                            5.7%    4.2%    4.6%    4.3%    3.9%    4.6%    5.7%I   8.2%IJ  2.5%    2.7%    6.9%IJ  7.5%IJ  9.8%BF 11.8%ST 12.3%ST  8.9%S  12.3%S   8.5%    3.8%    6.2%S   8.0% 
 
Total answering           34238   10531    2788    2296    5447   15781    1814    1200    5672    3011    1398    2686    7833     286    3820    2224     590    1448    1504    2952      92 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Under 10 mins (5.0)       21338    6038    1868    1099    3071   10005     899     697    3672    2191     964    1581    5203     263    2443    1438     424     910    1059    1970      91 
                           62.3%   57.3%   67.0%DE 47.9%   56.4%D  63.4%B  49.6%   58.1%   64.7%G  72.8%GH 69.0%GH 58.9%G  66.4%B  92.0%OP 64.0%   64.7%   71.9%   62.9%   70.5%   66.7%   98.9%BFM 
                                                                                                   IL      L                       QRST 
 
10-19 mins (14.5)         10197    3388     527     977    1884    4531     649     382    1642     679     368     810    2278      23    1141     703     134     497     410     907       1 
                           29.8%   32.2%U  18.9%   42.5%C  34.6%C  28.7%U  35.8%JK 31.8%J  29.0%   22.5%   26.3%   30.2%J  29.1%U   8.0%   29.9%N  31.6%N  22.8%N  34.3%N  27.3%N  30.7%N   1.1% 
 
20-29 mins (24.5)          1268     102       0      15      87     900     164      80     266     130      60     200     265       0     186      62      21      31      17      48       0 
                            3.7%    1.0%    0.0%    0.7%    1.6%    5.7%BMU 9.1%IJ  6.7%    4.7%    4.3%    4.3%    7.4%    3.4%B   0.0%    4.9%NST 2.8%    3.5%    2.1%    1.1%    1.6%    0.0% 
 
Over 30 mins (35.0)         299       0       0       0       0     276      94      34      92       0       0      57      23       0      12      10       0      10       0      10       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.7%BM  5.2%IJK 2.8%JK  1.6%J   0.0%    0.0%    2.1%J   0.3%    0.0%    0.3%    0.5%    0.0%    0.7%    0.0%    0.4%    0.0% 
 
Don't Know                 1136    1002     392     204     406      69       8       7       0      11       6      38      65       0      37      10      10       0      17      17       0 
                            3.3%    9.5%FM 14.1%E   8.9%    7.5%    0.4%    0.4%    0.6%    0.0%    0.4%    0.4%    1.4%I   0.8%    0.0%    1.0%    0.5%    1.8%    0.0%    1.1%    0.6%    0.0% 
                                    U 
 
TOTAL MENTIONS            34238   10531    2788    2296    5447   15781    1814    1200    5672    3011    1398    2686    7833     286    3820    2224     590    1448    1504    2952      92 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.9     8.6U    7.1     9.6C    8.9C    9.4BMU 11.7IJK 10.2JK   9.2J    8.0     8.4    10.0JK   8.5U    5.8     8.9NS   8.7N    7.9N    8.9N    7.8N    8.4NS   5.1 
                                                                           L 
Std Dev                    5.91    4.83    3.94    4.90    5.02    6.66    8.26    7.27    6.43    5.28    5.39    7.10    5.44    2.59    5.79    5.46    5.11    5.51    4.60    5.10    0.99 
Std Err                    0.10    0.17    0.26    0.28    0.30    0.17    0.54    0.54    0.35    0.30    0.37    0.44    0.19    0.24    0.33    0.37    0.68    0.47    0.35    0.29    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 105 
Q8b. How long did it take from the time you entered until you left Customs/Passports and Immigration? 
 
Base: International Arrivals that have confirmed they went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1109     314       0     183     131     795     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
                            100%    100%      0%    100%    100%    100%    100%      0%    100%      0%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base             1010     314       0     183     131     700     236       0     254       0     166     139       0       0       0       0       0       0       0       0       0 
 
No answer                   793     197       0     134      62     596     172       0     211       0      84     129       0       0       0       0       0       0       0       0       0 
                            7.2%    6.3%    0.0%    7.7%    4.6%    7.6%    9.3%    0.0%    5.5%    0.0%    8.4%   10.8%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           10188    2918       0    1621    1297    7270    1673       0    3618       0     909    1069       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Under 20 minutes     8329    2577       0    1602     975    5752    1361       0    2849       0     706     837       0       0       0       0       0       0       0       0       0 
______________________ 
                           81.8%   88.3%F   0.0%   98.8%E  75.2%   79.1%   81.3%    0.0%   78.8%    0.0%   77.6%   78.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Under 15 mins. (15)      4959     781       0     595     187    4177    1149       0    1899       0     491     638       0       0       0       0       0       0       0       0       0 
                           48.7%   26.8%    0.0%   36.7%E  14.4%   57.5%B  68.7%IK  0.0%   52.5%    0.0%   53.9%   59.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  15-19 mins. (17)         3370    1796       0    1007     789    1575     211       0     950       0     215     198       0       0       0       0       0       0       0       0       0 
                           33.1%   61.5%F   0.0%   62.1%   60.8%   21.7%   12.6%    0.0%   26.3%G   0.0%   23.7%G  18.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 20-45 minutes        1631     341       0      19     322    1290     235       0     648       0     191     216       0       0       0       0       0       0       0       0       0 
___________________ 
                           16.0%   11.7%    0.0%    1.2%   24.8%D  17.7%B  14.0%    0.0%   17.9%    0.0%   21.1%   20.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  20-29 mins. (24.5)       1340     299       0      19     280    1040     164       0     528       0     168     181       0       0       0       0       0       0       0       0       0 
                           13.2%   10.3%    0.0%    1.2%   21.6%D  14.3%    9.8%    0.0%   14.6%    0.0%   18.4%G  16.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  30-45 mins. (37.5)        291      42       0       0      42     249      70       0     121       0      24      34       0       0       0       0       0       0       0       0       0 
                            2.9%    1.4%    0.0%    0.0%    3.2%D   3.4%    4.2%    0.0%    3.3%    0.0%    2.6%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 45-90 minutes         220       0       0       0       0     220      70       0     121       0      12      17       0       0       0       0       0       0       0       0       0 
___________________ 
                            2.2%    0.0%    0.0%    0.0%    0.0%    3.0%B   4.2%    0.0%    3.3%    0.0%    1.3%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  45 mins. to 1 hour        143       0       0       0       0     143      63       0      60       0      12       9       0       0       0       0       0       0       0       0       0 
  (52.5)                    1.4%    0.0%    0.0%    0.0%    0.0%    2.0%B   3.7%    0.0%    1.7%    0.0%    1.3%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 to 1½ hours (75)         77       0       0       0       0      77       8       0      60       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.1%    0.5%    0.0%    1.7%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 90 minutes or more      8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
________________________ 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1½ to 2 hours (105)         8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Over 2 hours (120)          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            10188    2918       0    1621    1297    7270    1673       0    3618       0     909    1069       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 105 
Q8b. How long did it take from the time you entered until you left Customs/Passports and Immigration? 
 
Base: International Arrivals that have confirmed they went through customs 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10980    3114       0**  1755    1359    7866    1845       0**  3829       0**   993    1199       0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%      0%**  100%    100%    100%    100%      0%**  100%      0%**  100%    100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Mean                       18.6    17.5     0.0    16.4    19.0D   19.0B   19.2     0.0    19.3     0.0    18.3    18.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    8.23    3.54    0.00    1.31    4.72    9.45   10.96    0.00    9.81    0.00    6.20    7.78    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.26    0.21    0.00    0.10    0.42    0.35    0.75    0.00    0.63    0.00    0.50    0.70    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 106 
Q8c. How long did the baggage claim process take, from the time you arrived at baggage claim until you got all of your bags? 
 
     ** Domestic Respondents Only ** 
 
Base: Went to Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1280     254      93      52     109     483       0      95      43     213      30     102     455      32     204     123      33      87      96     183      88 
                            100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  14055    3847    1222*    146*   2479    5415       0**   637*   1003*   2272     277*   1226    4704      82*   2530    1272     341*    900*    820*   1720      88* 
                            100%    100%    100%*   100%*   100%    100%      0%**  100%*   100%*   100%    100%*   100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1019     203      93      52     109     424       0      95      43     213      30     102     428      32     204     123      33      87      96     181      88 
 
No answer                  2226     581      92      34     455     994       0     188     117     373      28     288     628      20     372     176      52     124      60     184      23 
                           15.8%   15.1%    7.5%   23.1%C  18.3%C  18.4%M   0.0%   29.5%IJ 11.6%   16.4%   10.0%   23.5%   13.4%   25.0%ST 14.7%   13.8%   15.2%   13.8%    7.3%   10.7%   26.1%BM 
                                                                                   K 
 
Total answering           11829    3267    1130     112    2024    4421       0     449     886    1899     250     937    4076      61    2158    1097     290     776     760    1536      65 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Less than 5          2502     458     105      11     341     932       0     107     350     224      46     204    1108      10     434     424     103     321     239     560       5 
_________________ 
minutes                    21.1%   14.0%    9.3%   10.0%   16.9%   21.1%BU  0.0%   23.9%J  39.5%J  11.8%   18.5%   21.8%J  27.2%BU 16.7%   20.1%   38.7%O  35.7%   41.3%O  31.5%O  36.4%O   7.7% 
_______ 
 
  Under 1 minute (1)        573      19      13       6       0     320       0      34     187      43       9      48     234       3      87      93       0      93      51     144       0 
                            4.8%    0.6%    1.2%    5.0%E   0.0%    7.2%BU  0.0%    7.5%J  21.1%JL  2.2%    3.7%    5.1%    5.7%B   4.2%    4.0%    8.5%    0.0%   12.0%O   6.7%    9.4%O   0.0% 
 
  1-4 mins. (2.5)          1929     439      92       6     341     612       0      74     163     181      37     156     874       8     347     331     103     228     188     416       5 
                           16.3%   13.4%    8.1%    5.0%   16.9%   13.8%    0.0%   16.4%   18.4%    9.6%   14.8%   16.7%   21.4%BF 12.5%   16.1%   30.2%O  35.7%   29.3%O  24.7%   27.0%O   7.7% 
                                                                                                                           U 
 
(Net) 5-14 minutes         7982    2416     999      98    1319    3024       0     248     513    1504     194     565    2484      48    1352     579     166     383     504     887      58 
__________________ 
                           67.5%   74.0%M  88.4%E  87.5%E  65.2%   68.4%M   0.0%   55.2%   57.9%   79.2%HI 77.8%   60.3%   60.9%   79.2%   62.6%   52.8%   57.1%   49.3%   66.3%RT 57.7%R  89.2%BFM 
                                                                                                   L 
 
  5-9 mins. (7)            6039    2024     933      90    1001    2136       0     168     326    1024     185     433    1824      41     881     476     145     310     427     738      55 
                           51.1%   61.9%FM 82.6%E  80.0%E  49.4%   48.3%    0.0%   37.3%   36.8%   53.9%H  74.1%   46.2%   44.8%   66.7%   40.8%   43.4%   50.0%   40.0%   56.2%OR 48.0%   84.6%BFM 
                                                                                                                                                                           T 
 
  10-14 mins. (12)         1943     393      66       8     318     888       0      80     187     480       9     132     659       8     471     103      21      72      77     149       3 
                           16.4%   12.0%    5.8%    7.5%   15.7%C  20.1%BU  0.0%   17.9%   21.1%   25.3%L   3.7%   14.1%   16.2%U  12.5%   21.8%PRS 9.4%    7.1%    9.3%   10.1%    9.7%    4.6% 
                                                                                                                                           T 
 
(Net) 15-29 minutes        1213     348      26       3     318     391       0      74      23     149       0     144     472       3     360      93      21      72      17      90       2 
___________________ 
                           10.3%   10.6%    2.3%    2.5%   15.7%C   8.8%    0.0%   16.4%IJ  2.6%    7.9%    0.0%   15.4%I  11.6%U   4.2%   16.7%ST  8.5%    7.1%    9.3%    2.2%    5.8%S   3.1% 
 
  15-19 mins. (17)          883     279      26       3     250     239       0      34       0      85       0     120     362       0     273      72       0      72      17      90       2 
                            7.5%    8.5%    2.3%    2.5%   12.4%C   5.4%    0.0%    7.5%I   0.0%    4.5%    0.0%   12.8%IJ  8.9%    0.0%   12.6%ST  6.6%    0.0%    9.3%    2.2%    5.8%S   3.1% 
 
  20-29 mins. (24.5)        330      68       0       0      68     152       0      40      23      64       0      24     110       3      87      21      21       0       0       0       0 
                            2.8%    2.1%    0.0%    0.0%    3.4%    3.4%    0.0%    9.0%    2.6%    3.4%    0.0%    2.6%    2.7%    4.2%    4.0%T   1.9%    7.1%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 30 minutes of over    117      45       0       0      45      59       0      13       0      21       0      24      12       0      12       0       0       0       0       0       0 
________________________ 
                            1.0%    1.4%    0.0%    0.0%    2.2%    1.3%    0.0%    3.0%    0.0%    1.1%    0.0%    2.6%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 106 
Q8c. How long did the baggage claim process take, from the time you arrived at baggage claim until you got all of your bags? 
 
     ** Domestic Respondents Only ** 
 
Base: Went to Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  14055    3847    1222*    146*   2479    5415       0**   637*   1003*   2272     277*   1226    4704      82*   2530    1272     341*    900*    820*   1720      88* 
                            100%    100%    100%*   100%*   100%    100%      0%**  100%*   100%*   100%    100%*   100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  30-45 mins. (37.5)         68      23       0       0      23      45       0       0       0      21       0      24       0       0       0       0       0       0       0       0       0 
                            0.6%    0.7%    0.0%    0.0%    1.1%    1.0%    0.0%    0.0%    0.0%    1.1%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Over 45 mins. (45)         49      23       0       0      23      13       0      13       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.4%    0.7%    0.0%    0.0%    1.1%    0.3%    0.0%    3.0%J   0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bags Lost/Never Found        16       0       0       0       0      16       0       7       0       0       9       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    1.5%    0.0%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            11829    3267    1130     112    2024    4421       0     449     886    1899     250     937    4076      61    2158    1097     290     776     760    1536      65 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.4     8.7     7.1     7.1     9.6C    8.5     0.0    10.2I    6.4     9.1I    6.3     9.2I    8.0     7.5     9.3PRST 6.6     7.0     6.4     6.2     6.3     7.2 
Std Dev                    5.88    5.89    2.42    2.69    7.06    6.17    0.00    8.93    4.93    5.48    2.22    6.98    5.57    4.47    6.17    4.88    5.57    4.64    3.41    4.08    2.42 
Std Err                    0.18    0.40    0.26    0.43    0.75    0.31    0.00    1.10    0.80    0.41    0.44    0.79    0.28    0.91    0.47    0.47    1.05    0.54    0.36    0.32    0.30 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 107 
Q8c. How long did the baggage claim process take, from the time you arrived at baggage claim until you got all of your bags? 
 
     ** International Respondents Only ** 
 
Base: Went to Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1142     336      75     147     114     768     199       2     236      55     139     137      38       0      23      13       0       6       2       8       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%      0%    100%    100%    100%      0% 
 
Weighted                  10600    2794     201*   1410    1183    7369    1556      13**  3557     229*    832    1181     437*      0**   285**   134**     0**    62**    17**    79**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%**  100%**    0%**  100%**  100%**  100%**    0%** 
 
Effective Base              991     296      75     147     114     662     199       2     236      55     139     137      38       0      23      13       0       6       2       8       0 
 
No answer                   752     128      11      86      31     600     117       0     347      33      42      60      25       0      25       0       0       0       0       0       0 
                            7.1%    4.6%    5.3%    6.1%    2.6%    8.1%B   7.5%    0.0%    9.7%   14.5%KL  5.0%    5.1%    5.7%    0.0%    8.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            9847    2666     191    1323    1152    6769    1439      13    3211     195     790    1121     412       0     260     134       0      62      17      79       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Less than 5          1901     443      16     115     311    1305     297      13     543      33     203     216     153       0     124      21       0       0       9       9       0 
_________________ 
minutes                    19.3%   16.6%    8.5%    8.7%   27.0%CD 19.3%   20.7%  100.0%   16.9%   17.0%   25.8%I  19.2%   37.2%BF  0.0%   47.6%   15.4%    0.0%    0.0%   50.0%   10.8%    0.0% 
_______ 
 
  Under 1 minute (1)        829     249       3      29     218     521     180       0     166       8      90      78      58       0      50       0       0       0       9       9       0 
                            8.4%    9.4%    1.4%    2.2%   18.9%CD  7.7%   12.5%I   0.0%    5.2%    4.3%   11.4%I   6.9%   14.1%    0.0%   19.0%    0.0%    0.0%    0.0%   50.0%   10.8%    0.0% 
 
  1-4 mins. (2.5)          1072     193      13      86      93     784     117      13     377      25     114     138      95       0      74      21       0       0       0       0       0 
                           10.9%    7.2%    7.0%    6.5%    8.1%   11.6%B   8.2%  100.0%   11.7%   12.8%   14.4%   12.3%   23.1%BF  0.0%   28.6%   15.4%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 5-14 minutes         6924    2107     169    1170     768    4581     962       0    2291     125     479     724     236       0     124     103       0      52       9      60       0 
__________________ 
                           70.3%   79.0%FM 88.7%E  88.4%E  66.7%   67.7%   66.8%    0.0%   71.4%K  63.8%   60.6%   64.6%   57.3%    0.0%   47.6%   76.9%    0.0%   83.3%   50.0%   76.1%    0.0% 
 
  5-9 mins. (7)            5625    1778     145     959     675    3673     798       0    1869      83     371     552     174       0      62     103       0      52       9      60       0 
                           57.1%   66.7%FM 76.1%E  72.5%E  58.6%   54.3%   55.4%    0.0%   58.2%K  42.6%   47.0%   49.2%   42.2%    0.0%   23.8%   76.9%    0.0%   83.3%   50.0%   76.1%    0.0% 
 
  10-14 mins. (12)         1299     329      24     211      93     908     164       0     422      42     108     172      62       0      62       0       0       0       0       0       0 
                           13.2%   12.3%   12.7%   15.9%    8.1%   13.4%   11.4%    0.0%   13.1%   21.3%   13.6%   15.4%   15.1%    0.0%   23.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 15-29 minutes         829      94       3      29      62     723     149       0     332      33      72     138      12       0      12       0       0       0       0       0       0 
___________________ 
                            8.4%    3.5%    1.4%    2.2%    5.4%   10.7%B  10.3%    0.0%   10.3%   17.0%    9.1%   12.3%    3.0%    0.0%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  15-19 mins. (17)          550      70       0      29      42     468     109       0     211      25      36      86      12       0      12       0       0       0       0       0       0 
                            5.6%    2.6%    0.0%    2.2%    3.6%    6.9%B   7.6%    0.0%    6.6%   12.8%K   4.5%    7.7%    3.0%    0.0%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  20-29 mins. (24.5)        279      23       3       0      21     256      39       0     121       8      36      52       0       0       0       0       0       0       0       0       0 
                            2.8%    0.9%    1.4%D   0.0%    1.8%    3.8%B   2.7%    0.0%    3.8%    4.3%    4.5%    4.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 30 minutes of over    125      10       0       0      10     104      23       0      15       4      36      26      10       0       0      10       0      10       0      10       0 
________________________ 
                            1.3%    0.4%    0.0%    0.0%    0.9%    1.5%    1.6%    0.0%    0.5%    2.1%    4.5%I   2.3%    2.5%    0.0%    0.0%    7.7%    0.0%   16.7%    0.0%   13.1%    0.0% 
 
  30-45 mins. (37.5)         63       0       0       0       0      53       8       0      15       0      30       0      10       0       0      10       0      10       0      10       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.8%    0.5%    0.0%    0.5%    0.0%    3.8%GIL 0.0%    2.5%B   0.0%    0.0%    7.7%    0.0%   16.7%    0.0%   13.1%    0.0% 
 
  Over 45 mins. (45)         62      10       0       0      10      52      16       0       0       4       6      26       0       0       0       0       0       0       0       0       0 
                            0.6%    0.4%    0.0%    0.0%    0.9%    0.8%    1.1%    0.0%    0.0%    2.1%I   0.8%    2.3%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 107 
Q8c. How long did the baggage claim process take, from the time you arrived at baggage claim until you got all of your bags? 
 
     ** International Respondents Only ** 
 
Base: Went to Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  10600    2794     201*   1410    1183    7369    1556      13**  3557     229*    832    1181     437*      0**   285**   134**     0**    62**    17**    79**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%**  100%**    0%**  100%**  100%**  100%**    0%** 
 
Bags Lost/Never Found        67      12       3      10       0      55       8       0      30       0       0      17       0       0       0       0       0       0       0       0       0 
                            0.7%    0.5%    1.4%E   0.7%    0.0%    0.8%    0.5%    0.0%    0.9%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             9847    2666     191    1323    1152    6769    1439      13    3211     195     790    1121     412       0     260     134       0      62      17      79       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        8.2     7.3     7.5     7.6     6.9     8.6B    8.3     2.5     8.3    10.1I    9.0     9.3     6.9     0.0     6.2     8.7     0.0    12.1     4.0    10.3     0.0 
Std Dev                    6.06    4.34    3.06    2.82    5.71    6.57    6.66    0.00    5.35    7.54    8.42    7.73    6.32    0.00    4.78    8.51    0.00   11.46    3.09   10.76    0.00 
Std Err                    0.19    0.24    0.37    0.24    0.54    0.25    0.49    0.00    0.37    1.10    0.73    0.68    1.05    0.00    1.04    2.36    0.00    4.68    2.19    3.80    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 108 
Q8c. How long did the baggage claim process take, from the time you arrived at baggage claim until you got all of your bags? 
 
Base: Went to Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2430     590     168     199     223    1259     207      97     279     268     169     239     493      32     227     136      33      93      98     191      88 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1985     445     122     174     195    1088     207      97     270     248     163     233     465      32     227     136      33      93      98     189      88 
 
No answer                  2978     709     103     120     486    1593     117     188     463     407      70     349     653      20     397     176      52     124      60     184      23 
                           12.0%   10.7%    7.2%    7.7%   13.3%   12.4%    7.2%   28.9%GI 10.2%   16.3%GIK 6.3%   14.5%GK 12.7%   25.0%ST 14.1%   12.5%   15.2%   12.9%    7.1%   10.2%   26.1%BFM 
                                                                                   JKL 
 
Total answering           21739    5933    1321    1436    3176   11253    1501     463    4097    2094    1039    2058    4488      61    2418    1231     290     838     778    1615      65 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Less than 5          4403     900     121     126     652    2237     297     121     892     257     250     420    1261      10     558     445     103     321     248     568       5 
_________________ 
minutes                    20.3%   15.2%    9.2%    8.8%   20.5%CD 19.9%BU 19.8%J  26.1%J  21.8%J  12.3%   24.0%J  20.4%J  28.1%BF 16.7%   23.1%   36.1%O  35.7%   38.3%O  31.9%   35.2%O   7.7% 
_______ 
                                                                                                                           U 
 
  Under 1 minute (1)       1401     268      16      34     218     841     180      34     352      51      99     126     292       3     136      93       0      93      60     153       0 
                            6.4%    4.5%    1.2%    2.4%    6.9%C   7.5%BU 12.0%JL  7.2%    8.6%J   2.4%    9.5%J   6.1%    6.5%U   4.2%    5.6%    7.6%    0.0%   11.1%    7.7%    9.5%    0.0% 
 
  1-4 mins. (2.5)          3002     632     105      92     435    1396     117      87     540     206     151     294     969       8     422     352     103     228     188     416       5 
                           13.8%   10.7%    8.0%    6.4%   13.7%D  12.4%    7.8%   18.8%GJ 13.2%    9.9%   14.5%G  14.3%G  21.6%BF 12.5%   17.4%   28.6%O  35.7%   27.2%   24.2%   25.7%    7.7% 
                                                                                                                           U 
 
(Net) 5-14 minutes        14968    4523    1168    1268    2087    7668    1024     248    2804    1629     673    1289    2720      48    1476     683     166     434     513     947      58 
__________________ 
                           68.9%   76.2%FM 88.4%E  88.3%E  65.7%   68.1%M  68.2%H  53.6%   68.4%H  77.8%GH 64.7%   62.6%   60.6%   79.2%   61.0%   55.5%   57.1%   51.9%   65.9%T  58.6%   89.2%BFM 
                                                                                                   IKL 
 
  5-9 mins. (7)           11719    3802    1078    1049    1675    5863     852     168    2196    1107     556     985    1998      41     943     579     145     362     436     798      55 
                           53.9%   64.1%FM 81.6%E  73.1%E  52.7%   52.1%M  56.8%H  36.2%   53.6%H  52.9%H  53.5%H  47.8%   44.5%   66.7%   39.0%   47.1%   50.0%   43.2%   56.0%O  49.4%O  84.6%BFM 
 
  10-14 mins. (12)         3250     721      90     219     412    1804     172      80     609     522     117     305     721       8     533     103      21      72      77     149       3 
                           14.9%   12.2%    6.8%   15.3%C  13.0%   16.0%U  11.5%   17.4%   14.9%   24.9%GI 11.3%   14.8%   16.1%U  12.5%   22.1%PRS 8.4%    7.1%    8.6%    9.9%    9.2%    4.6% 
                                                                                                   KL                                      T 
 
(Net) 15-29 minutes        2042     441      29      32     381    1114     149      74     355     183      72     282     485       3     372      93      21      72      17      90       2 
___________________ 
                            9.4%    7.4%    2.2%    2.2%   12.0%CD  9.9%    9.9%   15.9%K   8.7%    8.7%    6.9%   13.7%K  10.8%    4.2%   15.4%PST 7.6%    7.1%    8.6%    2.2%    5.5%S   3.1% 
 
  15-19 mins. (17)         1433     350      26      32     292     707     109      34     211     110      36     206     375       0     285      72       0      72      17      90       2 
                            6.6%    5.9%    2.0%    2.2%    9.2%CD  6.3%    7.3%    7.2%    5.2%    5.3%    3.5%   10.0%IK  8.3%    0.0%   11.8%ST  5.9%    0.0%    8.6%    2.2%    5.5%S   3.1% 
 
  20-29 mins. (24.5)        609      92       3       0      89     407      39      40     144      72      36      76     110       3      87      21      21       0       0       0       0 
                            2.8%    1.5%    0.2%    0.0%    2.8%    3.6%B   2.6%    8.7%G   3.5%    3.5%    3.5%    3.7%    2.5%    4.2%    3.6%T   1.7%    7.1%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 30 minutes of over    242      56       0       0      56     163      23      13      15      25      36      50      23       0      12      10       0      10       0      10       0 
________________________ 
                            1.1%    0.9%    0.0%    0.0%    1.8%    1.5%    1.6%    2.9%I   0.4%    1.2%    3.5%I   2.4%I   0.5%    0.0%    0.5%    0.8%    0.0%    1.2%    0.0%    0.6%    0.0% 
 
  30-45 mins. (37.5)        131      23       0       0      23      98       8       0      15      21      30      24      10       0       0      10       0      10       0      10       0 
                            0.6%    0.4%    0.0%    0.0%    0.7%    0.9%    0.5%    0.0%    0.4%    1.0%    2.9%I   1.2%    0.2%    0.0%    0.0%    0.8%    0.0%    1.2%    0.0%    0.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 108 
Q8c. How long did the baggage claim process take, from the time you arrived at baggage claim until you got all of your bags? 
 
Base: Went to Baggage Claim 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  24717    6641    1424    1556    3662   12846    1619     650*   4560    2501    1109    2407    5141      82*   2815    1407     341*    962*    837*   1799      88* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  Over 45 mins. (45)        111      33       0       0      33      65      16      13       0       4       6      26      12       0      12       0       0       0       0       0       0 
                            0.5%    0.6%    0.0%    0.0%    1.0%    0.6%    1.0%I   2.9%IJ  0.0%    0.2%    0.6%    1.3%I   0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bags Lost/Never Found        83      12       3      10       0      71       8       7      30       0       9      17       0       0       0       0       0       0       0       0       0 
                            0.4%    0.2%    0.2%    0.7%    0.0%    0.6%    0.5%    1.4%J   0.7%    0.0%    0.9%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            21739    5933    1321    1436    3176   11253    1501     463    4097    2094    1039    2058    4488      61    2418    1231     290     838     778    1615      65 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.3     8.0     7.1     7.6     8.6C    8.6     8.2    10.0I    7.9     9.2I    8.4     9.2I    7.9     7.5     9.0PRST 6.8     7.0     6.8     6.2     6.5     7.2 
Std Dev                    5.96    5.30    2.52    2.82    6.73    6.40    6.53    8.89    5.32    5.71    7.54    7.39    5.65    4.47    6.11    5.43    5.57    5.64    3.41    4.71    2.42 
Std Err                    0.13    0.23    0.20    0.21    0.48    0.19    0.47    1.08    0.34    0.38    0.60    0.52    0.27    0.91    0.44    0.50    1.05    0.63    0.36    0.36    0.30 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 109 
Q8d. Including the time you may have already been in line, how long do you think you will be waiting in line to board a taxi? 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  595     190      77      63      50     216      30      49      52      27      26      32     189      10      68      40      11      25      71      96       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   6197    2104     845*    333*    927*   2203     235*    329*    899*    255**   162**   323*   1889      26**   843*    414*    114**   259**   607*    865*      0** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
Effective Base              485     138      67      46      45     178      30      49      50      25      26      31     179      10      68      40      11      25      71      95       0 
 
No answer                  2704     639     166     157     316    1209     117     262     474      70      66     220     856      20     471     176      52      93     188     281       0 
                           43.6%   30.4%   19.6%   47.2%C  34.1%   54.9%B  50.0%   79.6%GI 52.8%   27.4%   40.6%   68.1%   45.3%B  80.0%   55.9%ST 42.5%   45.5%   36.0%   31.0%   32.5%    0.0% 
 
Total answering            3493    1465     679     176     611     994     117      67     425     186      96     103    1034       5     372     238      62     166     419     584       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Less than 5          1222     863     294      88     480     161       8      27      69      21      12      24     199       0      50      72      21      52      77     129       0 
_________________ 
minutes                    35.0%   58.9%FM 43.4%   50.3%   78.6%C  16.1%    6.7%   40.0%   16.1%   11.5%   12.4%   23.3%   19.2%    0.0%   13.3%   30.4%   33.3%   31.3%   18.4%   22.0%    0.0% 
_______ 
 
  Under 1 minute (1)        148      46      13       0      33      51       0       7      38       0       6       0      50       0      12      21      21       0      17      17       0 
                            4.2%    3.2%    1.9%    0.0%    5.4%    5.1%    0.0%   10.0%    9.0%    0.0%    6.2%    0.0%    4.9%    0.0%    3.3%    8.7%   33.3%    0.0%    4.1%    2.9%    0.0% 
 
  1-4 mins. (2.5)          1075     817     281      88     447     109       8      20      30      21       6      24     149       0      37      52       0      52      60     112       0 
                           30.8%   55.7%FM 41.4%   50.3%   73.2%C  11.0%    6.7%   30.0%    7.1%   11.5%    6.2%   23.3%   14.4%    0.0%   10.0%   21.7%    0.0%   31.3%   14.3%   19.1%    0.0% 
 
(Net) 5-14 minutes         1595     484     279      84     120     549      55      27     249      96      60      62     562       5     174      93      41      52     290     342       0 
__________________ 
                           45.7%   33.0%   41.1%E  48.1%   19.7%   55.2%B  46.7%   40.0%   58.7%   51.8%   62.7%   60.0%   54.4%B 100.0%   46.7%   39.1%   66.7%   31.3%   69.4%T  58.6%    0.0% 
 
  5-9 mins. (7)            1145     438     253      75     110     364      39      20     174      53      27      50     344       5      99      52      21      31     188     219       0 
                           32.8%   29.9%   37.3%   42.6%   18.0%   36.6%   33.3%   30.0%   41.0%   28.8%   28.2%   48.4%   33.3%  100.0%   26.7%   21.7%   33.3%   18.7%   44.9%T  37.5%    0.0% 
 
  10-14 mins. (12)          450      46      26      10      10     186      16       7      75      43      33      12     218       0      74      41      21      21     103     123       0 
                           12.9%    3.2%    3.9%    5.5%    1.7%   18.7%B  13.3%   10.0%   17.7%   23.0%   34.5%   11.6%   21.1%B   0.0%   20.0%   17.4%   33.3%   12.5%   24.5%   21.1%    0.0% 
 
(Net) 15-29 minutes         585     105      92       3      10     270      55      13     107      68      18       9     210       0      87      72       0      62      51     113       0 
___________________ 
                           16.8%    7.2%   13.6%    1.6%    1.7%   27.1%B  46.7%   20.0%   25.2%   36.7%   18.6%    8.4%   20.4%B   0.0%   23.3%   30.4%    0.0%   37.5%   12.2%   19.4%S   0.0% 
 
  15-19 mins. (17)          347      76      66       0      10     174      39       0      77      32      18       9      97       0      12      41       0      31      43      74       0 
                            9.9%    5.2%    9.7%    0.0%    1.7%   17.5%B  33.3%    0.0%   18.1%   17.3%   18.6%    8.4%    9.3%    0.0%    3.3%   17.4%    0.0%   18.7%   10.2%   12.6%    0.0% 
 
  20-29 mins. (24.5)        238      29      26       3       0      95      16      13      30      36       0       0     114       0      74      31       0      31       9      40       0 
                            6.8%    2.0%    3.9%    1.6%    0.0%    9.6%B  13.3%   20.0%    7.1%   19.5%    0.0%    0.0%   11.0%B   0.0%   20.0%   13.0%    0.0%   18.7%    2.0%    6.8%S   0.0% 
 
(Net) 30 minutes or over     90      13      13       0       0      15       0       0       0       0       6       9      62       0      62       0       0       0       0       0       0 
________________________ 
                            2.6%    0.9%    1.9%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    6.2%    8.4%    6.0%B   0.0%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  30-45 mins. (37.5)         40      13      13       0       0      15       0       0       0       0       6       9      12       0      12       0       0       0       0       0       0 
                            1.1%    0.9%    1.9%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    6.2%    8.4%    1.2%    0.0%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Over 45 mins. (45)         50       0       0       0       0       0       0       0       0       0       0       0      50       0      50       0       0       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.8%BF  0.0%   13.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             3493    1465     679     176     611     994     117      67     425     186      96     103    1034       5     372     238      62     166     419     584       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
269 
                                                                                                    Table 109 
Q8d. Including the time you may have already been in line, how long do you think you will be waiting in line to board a taxi? 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   6197    2104     845*    333*    927*   2203     235*    329*    899*    255**   162**   323*   1889      26**   843*    414*    114**   259**   607*    865*      0** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
Mean                        9.1     5.6     7.4E    5.3     3.6    11.0B   13.0     9.1    10.1    12.8    11.8     9.9    12.2B    7.0    17.3    10.4     6.7    11.4     8.7     9.5     0.0 
Std Dev                    8.29    5.56    7.03    3.69    2.76    7.30    6.54    8.38    6.29    7.21    8.12    9.28   10.34    0.00   13.84    7.61    4.53    8.18    4.90    6.13    0.00 
Std Err                    0.46    0.48    0.89    0.61    0.47    0.75    1.69    2.65    1.23    1.70    2.10    2.93    1.01    0.00    2.53    1.59    1.85    2.04    0.70    0.76    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 110 
Q8d. Including the time you may have already been in line, how long do you think you will be waiting in line to board a taxi? 
 
     ** Domestic Respondents Only ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2188     554     205     164     185     696       0     188      71     267      44     126     838     127     313     217      64     145     181     326     100 
                            100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  23145    7362    2694     461    4208    7685       0**  1261    1656*   2848     407*   1514    7997     324    3882    2245     662*   1500    1546    3046     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             1688     409     205     164     185     594       0     188      71     267      44     126     749     127     313     217      64     145     181     323     100 
 
No answer                 17061    4833    1524     284    3025    6220       0    1013    1282    2336     351    1238    5915     293    2865    1748     476    1190    1008    2198      93 
                           73.7%   65.6%   56.6%   61.6%   71.9%CD 80.9%BM  0.0%   80.3%   77.5%   82.0%   86.4%   81.7%   74.0%B  90.6%OP 73.8%S  77.9%ST 71.9%   79.3%ST 65.2%   72.1%S  93.0%BFM 
                                                                                                                                   QRST 
 
Total answering            6084    2529    1170     177    1183    1465       0     248     373     512      55     276    2082      31    1017     497     186     310     538     849       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Less than 5          2107    1253     486      84     682     423       0      54     187     128      18      36     426      15     186     114      62      52     111     163       5 
_________________ 
minutes                    34.6%   49.5%FM 41.6%   47.6%   57.7%   28.9%    0.0%   21.6%   50.0%   25.0%   33.3%   13.0%   20.5%   50.0%   18.3%   22.9%   33.3%   16.7%   20.6%   19.2%   71.4% 
_______ 
 
  Under 1 minute (1)        275      59      13       0      45     121       0       7      93      21       0       0      96      10      37      31      31       0      17      17       0 
                            4.5%    2.3%    1.1%    0.0%    3.8%    8.3%B   0.0%    2.7%   25.0%    4.2%    0.0%    0.0%    4.6%   33.3%    3.7%    6.3%   16.7%    0.0%    3.2%    2.0%    0.0% 
 
  1-4 mins. (2.5)          1831    1194     473      84     637     301       0      47      93     107      18      36     331       5     149      83      31      52      94     146       5 
                           30.1%   47.2%FM 40.4%   47.6%   53.8%   20.6%    0.0%   18.9%   25.0%   20.8%   33.3%   13.0%   15.9%   16.7%   14.6%   16.7%   16.7%   16.7%   17.5%   17.2%   71.4% 
 
(Net) 5-14 minutes         2847    1009     578      90     341     665       0     134     117     267      28     120    1171      15     521     259     114     145     376     521       2 
__________________ 
                           46.8%   39.9%   49.4%E  50.8%E  28.8%   45.4%    0.0%   54.1%   31.3%   52.1%   50.0%   43.5%   56.2%B  50.0%   51.2%   52.1%   61.1%   46.7%   69.8%OR 61.4%   28.6% 
                                                                                                                                                                           T 
 
  5-9 mins. (7)            2106     846     526      70     250     464       0      74      93     192       9      96     793      15     360     145      83      62     273     335       2 
                           34.6%   33.5%   44.9%E  39.7%E  21.2%   31.7%    0.0%   29.7%   25.0%   37.5%   16.7%   34.8%   38.1%   50.0%   35.4%   29.2%   44.4%   20.0%   50.8%PR 39.5%R  28.6% 
                                                                                                                                                                           T 
 
  10-14 mins. (12)          742     163      53      20      91     201       0      60      23      75      18      24     378       0     161     114      31      83     103     185       0 
                           12.2%    6.5%    4.5%   11.1%    7.7%   13.7%B   0.0%   24.3%    6.3%   14.6%   33.3%    8.7%   18.1%B   0.0%   15.9%   22.9%   16.7%   26.7%   19.0%   21.8%    0.0% 
 
(Net) 15-29 minutes         858     231      92       3     136     298       0      54      70     117       9      48     328       0     174     103      10      93      51     144       0 
___________________ 
                           14.1%    9.1%    7.9%    1.6%   11.5%   20.4%B   0.0%   21.6%   18.8%   22.9%   16.7%   17.4%   15.8%    0.0%   17.1%   20.8%    5.6%   30.0%ST  9.5%   17.0%S   0.0% 
 
  15-19 mins. (17)          485     134      66       0      68     182       0      13      70      53       9      36     169       0      74      52       0      52      43      94       0 
                            8.0%    5.3%    5.6%    0.0%    5.8%   12.4%B   0.0%    5.4%   18.8%   10.4%   16.7%   13.0%    8.1%    0.0%    7.3%   10.4%    0.0%   16.7%    7.9%   11.1%    0.0% 
 
  20-29 mins. (24.5)        373      97      26       3      68     116       0      40       0      64       0      12     159       0      99      52      10      41       9      50       0 
                            6.1%    3.8%    2.2%    1.6%    5.8%    7.9%    0.0%   16.2%    0.0%   12.5%    0.0%    4.3%    7.7%    0.0%    9.8%   10.4%    5.6%   13.3%S   1.6%    5.9%S   0.0% 
 
(Net) 30 minutes or over    272      36      13       0      23      79       0       7       0       0       0      72     157       0     136      21       0      21       0      21       0 
________________________ 
                            4.5%    1.4%    1.1%    0.0%    1.9%    5.4%    0.0%    2.7%    0.0%    0.0%    0.0%   26.1%    7.5%B   0.0%   13.4%ST  4.2%    0.0%    6.7%    0.0%    2.4%    0.0% 
 
  30-45 mins. (37.5)        130      13      13       0       0      67       0       7       0       0       0      60      50       0      50       0       0       0       0       0       0 
                            2.1%    0.5%    1.1%    0.0%    0.0%    4.6%B   0.0%    2.7%    0.0%    0.0%    0.0%   21.7%    2.4%    0.0%    4.9%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 110 
Q8d. Including the time you may have already been in line, how long do you think you will be waiting in line to board a taxi? 
 
     ** Domestic Respondents Only ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  23145    7362    2694     461    4208    7685       0**  1261    1656*   2848     407*   1514    7997     324    3882    2245     662*   1500    1546    3046     100 
                            100%    100%    100%    100%    100%    100%      0%**  100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Over 45 mins. (45)        142      23       0       0      23      12       0       0       0       0       0      12     108       0      87      21       0      21       0      21       0 
                            2.3%    0.9%    0.0%    0.0%    1.9%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    4.3%    5.2%BF  0.0%    8.5%S   4.2%    0.0%    6.7%    0.0%    2.4%    0.0% 
 
TOTAL MENTIONS             6084    2529    1170     177    1183    1465       0     248     373     512      55     276    2082      31    1017     497     186     310     538     849       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        9.4     6.8     6.6     5.7     7.0    10.6B    0.0    11.4     6.6     9.8     8.8    17.2    11.8B    4.3    14.1ST  11.5S    7.1    14.1PST  8.0    10.3S    3.8 
Std Dev                    9.24    6.85    5.71    3.96    8.09    9.42    0.00    8.48    5.85    7.11    5.38   13.89   10.73    2.84   12.81    9.70    5.54   10.65    4.60    7.96    2.20 
Std Err                    0.40    0.48    0.60    0.50    1.12    0.83    0.00    1.39    1.46    1.03    2.20    2.90    0.75    0.82    1.41    1.40    1.31    1.95    0.58    0.83    0.83 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 111 
Q8d. Including the time you may have already been in line, how long do you think you will be waiting in line to board a taxi? 
 
     ** International Respondents Only ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1409     428      85     202     141     922     236       7     276      59     183     161      59       0      38      19       1       8       2      10       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base             1230     383      85     202     141     795     236       7     276      59     183     161      58       0      38      19       1       8       2      10       0 
 
No answer                 10596    2648     121    1323    1204    7458    1579      47    3527     216     897    1190     490       0     347     134      10      52       9      60       0 
                           80.9%   73.0%   52.9%   68.3%C  82.3%CD 84.9%BM 85.6%  100.0%   84.8%   88.1%   82.0%   85.7%   71.6%    0.0%   73.7%   68.4%  100.0%   62.5%   50.0%   60.4%    0.0% 
 
Total answering            2499     981     107     614     259    1324     266       0     633      29     197     198     195       0     124      62       0      31       9      40       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Less than 5           804     454      40     269     145     278      55       0     136       8      36      43      72       0      62      10       0      10       0      10       0 
_________________ 
minutes                    32.2%   46.3%F  37.5%   43.8%   56.0%   21.0%   20.6%    0.0%   21.4%   28.6%   18.2%   21.7%   37.2%    0.0%   50.0%   16.7%    0.0%   33.3%    0.0%   26.1%    0.0% 
_______ 
 
  Under 1 minute (1)         76      21       0       0      21      55       8       0      15       0      24       9       0       0       0       0       0       0       0       0       0 
                            3.0%    2.1%    0.0%    0.0%    8.0%    4.2%    2.9%    0.0%    2.4%    0.0%   12.1%    4.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1-4 mins. (2.5)           728     433      40     269     125     222      47       0     121       8      12      34      72       0      62      10       0      10       0      10       0 
                           29.1%   44.2%F  37.5%   43.8%   48.0%   16.8%   17.6%    0.0%   19.0%   28.6%    6.1%   17.4%   37.2%    0.0%   50.0%   16.7%    0.0%   33.3%    0.0%   26.1%    0.0% 
 
(Net) 5-14 minutes         1261     485      67     345      73     710     117       0     377      12     126      78      66       0      37      21       0      10       9      19       0 
__________________ 
                           50.5%   49.5%   62.5%   56.2%   28.0%   53.6%   44.1%    0.0%   59.5%   42.9%   63.6%   39.1%   34.1%    0.0%   30.0%   33.3%    0.0%   33.3%  100.0%   47.7%    0.0% 
 
  5-9 mins. (7)             988     431      62     307      62     516      86       0     271       8      90      60      42       0      12      21       0      10       9      19       0 
                           39.5%   43.9%   57.5%   50.0%   24.0%   39.0%   32.4%    0.0%   42.9%   28.6%   45.5%   30.4%   21.4%    0.0%   10.0%   33.3%    0.0%   33.3%  100.0%   47.7%    0.0% 
 
  10-14 mins. (12)          273      54       5      38      10     194      31       0     106       4      36      17      25       0      25       0       0       0       0       0       0 
                           10.9%    5.5%    5.0%    6.3%    4.0%   14.7%B  11.8%    0.0%   16.7%   14.3%   18.2%    8.7%   12.7%    0.0%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 15-29 minutes         327      21       0       0      21     273      86       0     106       8      30      43      33       0      12      21       0      10       0      10       0 
___________________ 
                           13.1%    2.1%    0.0%    0.0%    8.0%   20.6%B  32.4%    0.0%   16.7%   28.6%   15.2%   21.7%   17.0%    0.0%   10.0%   33.3%    0.0%   33.3%    0.0%   26.1%    0.0% 
 
  15-19 mins. (17)          229      21       0       0      21     188      63       0      75       0      24      26      21       0       0      21       0      10       0      10       0 
                            9.2%    2.1%    0.0%    0.0%    8.0%   14.2%B  23.5%    0.0%   11.9%    0.0%   12.1%   13.0%   10.6%    0.0%    0.0%   33.3%    0.0%   33.3%    0.0%   26.1%    0.0% 
 
  20-29 mins. (24.5)         98       0       0       0       0      85      23       0      30       8       6      17      12       0      12       0       0       0       0       0       0 
                            3.9%    0.0%    0.0%    0.0%    0.0%    6.4%B   8.8%    0.0%    4.8%   28.6%    3.0%    8.7%    6.4%    0.0%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 30 minutes or over    107      21       0       0      21      63       8       0      15       0       6      34      23       0      12      10       0       0       0       0       0 
________________________ 
                            4.3%    2.1%    0.0%    0.0%    8.0%    4.8%    2.9%    0.0%    2.4%    0.0%    3.0%   17.4%   11.7%    0.0%   10.0%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  30-45 mins. (37.5)         50      10       0       0      10      40       8       0       0       0       6      26       0       0       0       0       0       0       0       0       0 
                            2.0%    1.1%    0.0%    0.0%    4.0%    3.0%    2.9%    0.0%    0.0%    0.0%    3.0%   13.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Over 45 mins. (45)         57      10       0       0      10      24       0       0      15       0       0       9      23       0      12      10       0       0       0       0       0 
                            2.3%    1.1%    0.0%    0.0%    4.0%    1.8%    0.0%    0.0%    2.4%    0.0%    0.0%    4.3%   11.7%    0.0%   10.0%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 111 
Q8d. Including the time you may have already been in line, how long do you think you will be waiting in line to board a taxi? 
 
     ** International Respondents Only ** 
 
Base: Those Answering Are Passengers Waiting Near Taxi Dispatch Area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13095    3629     228*   1937    1463    8781    1845      47**  4160     245*   1095    1388     685*      0**   471*    197**    10**    83**    17**   100**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%**  100%    100%*   100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
TOTAL MENTIONS             2499     981     107     614     259    1324     266       0     633      29     197     198     195       0     124      62       0      31       9      40       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        9.1     6.1     5.6     5.3     8.1    10.9B   11.4     0.0     9.8    11.4     9.6    14.8    12.6     0.0    11.3    15.9     0.0     8.8     7.0     8.4     0.0 
Std Dev                    8.82    6.13    2.62    2.77   10.76    9.02    8.14    0.00    7.89    8.94    7.30   13.05   13.39    0.00   13.16   14.18    0.00    6.16    0.00    5.49    0.00 
Std Err                    0.52    0.54    0.41    0.35    2.15    0.76    1.40    0.00    1.22    3.38    1.27    2.72    3.25    0.00    4.16    5.79    0.00    3.56    0.00    2.74    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 112 
Q9a. Did you stop by the Welcome Center/Ground Transportation (GT) Information Counter in the arrivals area today for information or to make travel arrangements? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  2063     502      68      82     352    1028     141     114     136     172     136     330     528      41     310     134      62      62      43     105       5 
                            5.7%    4.6%    2.3%    3.4%    6.2%C   6.2%    7.3%I   8.7%I   2.3%    5.6%I   9.1%I  11.4%IJ  6.1%   12.6%OPR 7.1%ST  5.5%    9.2%ST  3.9%    2.7%    3.3%    5.0% 
                                                                                                                                   ST 
 
Total answering           34255   10489    2854    2316    5319   15517    1783    1194    5680    2922    1366    2573    8154     283    4043    2307     610    1521    1521    3042      95 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        5736    1267     361     217     690    2749      86     302     759     795     286     521    1719      23     905     569     134     393     222     615       0 
                           16.7%   12.1%U  12.6%    9.4%   13.0%   17.7%BU  4.8%   25.3%GI 13.4%G  27.2%GI 20.9%GI 20.3%GI 21.1%BU  8.1%   22.4%NS 24.7%NS 22.0%N  25.9%NS 14.6%   20.2%NS  0.0% 
                                                                                                                                                                   T 
 
No                        28519    9222    2493    2099    4630   12768    1697     892    4921    2127    1080    2051    6435     260    3138    1738     476    1128    1299    2426      95 
                           83.3%   87.9%FM 87.4%   90.6%   87.0%   82.3%   95.2%HI 74.7%   86.6%HJ 72.8%   79.1%   79.7%   78.9%   91.9%OP 77.6%   75.3%   78.0%   74.1%   85.4%OP 79.8%R 100.0%BFM 
                                                                           JKL             KL                                      QRT                                     RT 
 
TOTAL MENTIONS            34255   10489    2854    2316    5319   15517    1783    1194    5680    2922    1366    2573    8154     283    4043    2307     610    1521    1521    3042      95 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 113 
Q9b_01. Using the same 1-10 point scale we've used before, how would you rate the Welcome Center/GT Information Counter Staff on: 
 
        ** Information Made Available at Welcome Center/GT Info Counter ** 
 
Base: Stopped by Ground Transportation Information Counter 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  552     111      37      29      45     278      11      45      46      80      45      51     163       9      73      55      13      38      26      64       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   5736    1267*    361**   217**   690*   2749      86**   302*    759*    795*    286*    521*   1719      23**   905*    569*    134**   393*    222**   615*      0** 
                            100%    100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%*   100%**  100%*     0%** 
 
Effective Base              478      87      30      25      39     242      11      45      44      77      44      50     155       9      73      55      13      38      26      63       0 
 
No answer                    78      10       0      10       0      41       0       0       0       0      12      29      27       3      25       0       0       0       0       0       0 
                            1.4%    0.8%    0.0%    4.4%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    4.2%J   5.6%J   1.6%   11.1%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            5657    1258     361     207     690    2708      86     302     759     795     274     492    1692      20     881     569     134     393     222     615       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            5121    1157     345     188     623    2501      70     275     706     774     250     427    1464      18     744     497     103     352     205     557       0 
_______________ 
                           90.5%   92.0%   95.6%   90.8%   90.4%   92.4%   81.8%   91.1%   93.0%   97.3%L  91.3%   86.7%   86.5%   87.5%   84.5%   87.3%   76.9%   89.5%   92.3%   90.5%    0.0% 
 
  10 - Outstanding (10)    3035     330     131       0     199    1942      55     194     577     744     172     200     763      10     322     362      83     279      68     348       0 
                           53.6%   26.2%   36.4%    0.0%   28.8%   71.7%BM 63.6%   64.4%L  76.0%L  93.6%HI 62.8%L  40.6%   45.1%B  50.0%   36.6%   63.6%O  61.5%   71.1%OT 30.8%   56.5%O   0.0% 
                                                                                                   KL 
 
  9                        1050     334     108      40     186     336       8      60      99      15      36     119     379       3     260      31       0      10      85      96       0 
                           18.6%   26.6%F  30.0%   19.3%   27.0%   12.4%    9.1%   20.0%J  13.0%J   1.9%   13.1%J  24.1%J  22.4%F  12.5%   29.6%PR  5.5%    0.0%    2.6%   38.5%   15.6%PR  0.0% 
 
  8                        1036     492     105     148     238     223       8      20      30      15      42     108     321       5     161     103      21      62      51     113       0 
                           18.3%   39.1%FM 29.2%   71.5%   34.5%    8.2%    9.1%    6.7%    4.0%    1.9%   15.3%IJ 22.0%HI 19.0%F  25.0%   18.3%   18.2%   15.4%   15.8%   23.1%   18.4%    0.0% 
                                                                                                                   J 
 
7                           287      58      16      19      23      86       0      20      15      21      18      12     143       0      74      52      10      41      17      58       0 
                            5.1%    4.6%    4.4%    9.2%    3.3%    3.2%    0.0%    6.7%    2.0%    2.7%    6.6%    2.4%    8.5%F   0.0%    8.5%    9.1%    7.7%   10.5%    7.7%    9.5%    0.0% 
 
6                            79      10       0       0      10      33       0       0       0       0       0      33      36       3      12      21      21       0       0       0       0 
                            1.4%    0.8%    0.0%    0.0%    1.5%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    6.6%J   2.1%   12.5%    1.4%    3.6%   15.4%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          170      33       0       0      33      87      16       7      38       0       6      21      50       0      50       0       0       0       0       0       0 
__________________ 
                            3.0%    2.6%    0.0%    0.0%    4.8%    3.2%   18.2%    2.2%    5.1%    0.0%    2.2%    4.2%    2.9%    0.0%    5.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                         112      23       0       0      23      64       8       7      23       0       6      21      25       0      25       0       0       0       0       0       0 
                            2.0%    1.8%    0.0%    0.0%    3.3%    2.4%    9.1%    2.2%    3.1%    0.0%    2.2%    4.2%    1.5%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          31      10       0       0      10       8       8       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.5%    0.8%    0.0%    0.0%    1.5%    0.3%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          27       0       0       0       0      15       0       0      15       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.7%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 113 
Q9b_01. Using the same 1-10 point scale we've used before, how would you rate the Welcome Center/GT Information Counter Staff on: 
 
        ** Information Made Available at Welcome Center/GT Info Counter ** 
 
Base: Stopped by Ground Transportation Information Counter 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5736    1267*    361**   217**   690*   2749      86**   302*    759*    795*    286*    521*   1719      23**   905*    569*    134**   393*    222**   615*      0** 
                            100%    100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%*   100%**  100%*     0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          366      68      16      19      33     119       0      20      15      21      18      45     179       3      87      72      31      41      17      58       0 
__________________ 
                            6.5%    5.4%    4.4%    9.2%    4.8%    4.4%    0.0%    6.7%    2.0%    2.7%    6.6%    9.1%   10.6%F  12.5%    9.9%   12.7%   23.1%   10.5%    7.7%    9.5%    0.0% 
 
TOTAL MENTIONS             5657    1258     361     207     690    2708      86     302     759     795     274     492    1692      20     881     569     134     393     222     615       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        9.1     8.6     9.0     8.1     8.6     9.4BM   8.6     9.4L    9.4L    9.9HIKL 9.3     8.8     8.9     8.9     8.7     9.2     8.8     9.3O    8.9     9.2O    0.0 
Std Dev                    1.34    1.17    0.91    0.53    1.35    1.28    2.32    1.10    1.47    0.56    1.15    1.39    1.42    1.40    1.60    1.22    1.57    1.08    0.92    1.05    0.00 
Std Err                    0.06    0.11    0.15    0.10    0.20    0.08    0.70    0.16    0.22    0.06    0.18    0.20    0.11    0.49    0.19    0.16    0.43    0.18    0.18    0.13    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 114 
Q9b_02. Using the same 1-10 point scale we've used before, how would you rate the Welcome Center/GT Information Counter Staff on: 
 
        ** Courtesy/Helpfulness ** 
 
Base: Stopped by Ground Transportation Information Counter 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  552     111      37      29      45     278      11      45      46      80      45      51     163       9      73      55      13      38      26      64       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   5736    1267*    361**   217**   690*   2749      86**   302*    759*    795*    286*    521*   1719      23**   905*    569*    134**   393*    222**   615*      0** 
                            100%    100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%*   100%**  100%*     0%** 
 
Effective Base              478      87      30      25      39     242      11      45      44      77      44      50     155       9      73      55      13      38      26      63       0 
 
No answer                    78      10       0      10       0      41       0       0       0       0      12      29      27       3      25       0       0       0       0       0       0 
                            1.4%    0.8%    0.0%    4.4%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    4.2%J   5.6%J   1.6%   11.1%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            5657    1258     361     207     690    2708      86     302     759     795     274     492    1692      20     881     569     134     393     222     615       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            5131    1170     348     188     634    2501      70     275     691     774     262     430    1460      20     732     486     114     352     222     574       0 
_______________ 
                           90.7%   93.0%   96.4%   90.8%   91.9%   92.4%   81.8%   91.1%   91.0%   97.3%L  95.6%   87.4%   86.3%  100.0%   83.1%   85.5%   84.6%   89.5%  100.0%   93.3%P   0.0% 
 
  10 - Outstanding (10)    3105     356     158       0     199    1962      47     188     592     723     169     244     786      10     360     331      72     259      85     344       0 
                           54.9%   28.3%   43.7%    0.0%   28.8%   72.5%BM 54.5%   62.2%   78.0%L  90.9%HK 61.6%   49.7%   46.5%B  50.0%   40.8%   58.2%   53.8%   65.8%O  38.5%   55.9%    0.0% 
                                                                                                   L 
 
  9                        1150     364     108      59     197     417      23      60      84      47      63     139     370       0     236      83      21      41      51      93       0 
                           20.3%   28.9%F  30.0%   28.5%   28.5%   15.4%   27.3%   20.0%J  11.0%    5.9%   23.1%J  28.3%IJ 21.8%    0.0%   26.8%   14.5%   15.4%   10.5%   23.1%   15.1%    0.0% 
 
  8                         876     449      82     129     238     122       0      27      15       4      30      47     304      10     136      72      21      52      85     137       0 
                           15.5%   35.7%FM 22.7%   62.2%   34.5%    4.5%    0.0%    8.9%J   2.0%    0.5%   10.9%IJ  9.5%J  18.0%F  50.0%   15.5%   12.7%   15.4%   13.2%   38.5%   22.3%PR  0.0% 
 
7                           302      55      13      19      23     119       0      20      30      21       6      41     128       0      87      41       0      21       0      21       0 
                            5.3%    4.4%    3.6%    9.2%    3.3%    4.4%    0.0%    6.7%    4.0%    2.7%    2.2%    8.4%    7.6%    0.0%    9.9%    7.3%    0.0%    5.3%    0.0%    3.4%    0.0% 
 
6                            43       0       0       0       0       0       0       0       0       0       0       0      43       0      12      31      10      21       0      21       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.6%F   0.0%    1.4%    5.5%    7.7%    5.3%    0.0%    3.4%    0.0% 
 
(Net) Bottom 5 Box          180      33       0       0      33      87      16       7      38       0       6      21      60       0      50      10      10       0       0       0       0 
__________________ 
                            3.2%    2.6%    0.0%    0.0%    4.8%    3.2%   18.2%    2.2%    5.1%    0.0%    2.2%    4.2%    3.5%    0.0%    5.6%    1.8%    7.7%    0.0%    0.0%    0.0%    0.0% 
 
  5                          95      23       0       0      23      50       8       7      23       0       0      12      23       0      12      10      10       0       0       0       0 
                            1.7%    1.8%    0.0%    0.0%    3.3%    1.8%    9.1%    2.2%    3.1%    0.0%    0.0%    2.4%    1.3%    0.0%    1.4%    1.8%    7.7%    0.0%    0.0%    0.0%    0.0% 
 
  4                          35      10       0       0      10       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
                            0.6%    0.8%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          35       0       0       0       0      22       8       0       0       0       6       9      12       0      12       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.8%    9.1%    0.0%    0.0%    0.0%    2.2%    1.8%    0.7%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 114 
Q9b_02. Using the same 1-10 point scale we've used before, how would you rate the Welcome Center/GT Information Counter Staff on: 
 
        ** Courtesy/Helpfulness ** 
 
Base: Stopped by Ground Transportation Information Counter 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5736    1267*    361**   217**   690*   2749      86**   302*    759*    795*    286*    521*   1719      23**   905*    569*    134**   393*    222**   615*      0** 
                            100%    100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%*   100%**  100%*     0%** 
 
(Net) Indifference          346      55      13      19      23     119       0      20      30      21       6      41     172       0      99      72      10      41       0      41       0 
__________________ 
                            6.1%    4.4%    3.6%    9.2%    3.3%    4.4%    0.0%    6.7%    4.0%    2.7%    2.2%    8.4%   10.1%F   0.0%   11.3%   12.7%    7.7%   10.5%    0.0%    6.7%    0.0% 
 
TOTAL MENTIONS             5657    1258     361     207     690    2708      86     302     759     795     274     492    1692      20     881     569     134     393     222     615       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        9.1     8.7     9.1     8.2     8.7     9.4BM   8.6     9.3     9.4     9.9HIKL 9.3     9.0     8.9     9.0     8.7     9.1     8.8     9.3     9.0     9.2     0.0 
Std Dev                    1.32    1.11    0.89    0.58    1.25    1.28    2.28    1.11    1.50    0.55    1.22    1.40    1.42    1.03    1.57    1.33    1.62    1.19    0.88    1.09    0.00 
Std Err                    0.06    0.11    0.15    0.11    0.19    0.08    0.69    0.17    0.22    0.06    0.19    0.20    0.11    0.36    0.19    0.18    0.45    0.19    0.17    0.14    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 115 
Q9b_03. Using the same 1-10 point scale we've used before, how would you rate the Welcome Center/GT Information Counter Staff on: 
 
        ** Appearance/Professionalism ** 
 
Base: Stopped by Ground Transportation Information Counter 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  552     111      37      29      45     278      11      45      46      80      45      51     163       9      73      55      13      38      26      64       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   5736    1267*    361**   217**   690*   2749      86**   302*    759*    795*    286*    521*   1719      23**   905*    569*    134**   393*    222**   615*      0** 
                            100%    100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%*   100%**  100%*     0%** 
 
Effective Base              478      87      30      25      39     242      11      45      44      77      44      50     155       9      73      55      13      38      26      63       0 
 
No answer                    78      10       0      10       0      41       0       0       0       0      12      29      27       3      25       0       0       0       0       0       0 
                            1.4%    0.8%    0.0%    4.4%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    4.2%J   5.6%J   1.6%   11.1%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            5657    1258     361     207     690    2708      86     302     759     795     274     492    1692      20     881     569     134     393     222     615       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            5235    1206     361     188     656    2522      70     268     706     774     262     442    1508      20     757     517     114     362     214     576       0 
_______________ 
                           92.5%   95.8%  100.0%   90.8%   95.2%   93.1%   81.8%   88.9%   93.0%   97.3%H  95.6%   89.9%   89.1%  100.0%   85.9%   90.9%   84.6%   92.1%   96.2%   93.6%    0.0% 
 
  10 - Outstanding (10)    3119     346     147       0     199    1979      55     181     584     744     178     238     795      10     347     352      72     279      85     365       0 
                           55.1%   27.5%   40.8%    0.0%   28.8%   73.1%BM 63.6%   60.0%   76.9%L  93.6%HI 65.0%   48.3%   47.0%B  50.0%   39.4%   61.8%O  53.8%   71.1%OP 38.5%   59.3%O   0.0% 
                                                                                                   KL                                                              T 
 
  9                        1258     410     132      59     219     436      16      67     107      25      54     167     412       0     273      62      21      21      77      98       0 
                           22.2%   32.6%F  36.5%   28.5%   31.8%   16.1%   18.2%   22.2%J  14.1%J   3.2%   19.7%J  33.9%IJ 24.3%F   0.0%   31.0%PR 10.9%R  15.4%    5.3%   34.6%   15.9%R   0.0% 
                                                                                                                                           T 
 
  8                         858     449      82     129     238     107       0      20      15       4      30      38     301      10     136     103      21      62      51     113       0 
                           15.2%   35.7%FM 22.7%   62.2%   34.5%    4.0%    0.0%    6.7%J   2.0%    0.5%   10.9%IJ  7.7%J  17.8%F  50.0%   15.5%   18.2%   15.4%   15.8%   23.1%   18.4%    0.0% 
 
7                           239      19       0      19       0      83       0      20      15      21       6      21     137       0      87      41      10      31       9      40       0 
                            4.2%    1.5%    0.0%    9.2%    0.0%    3.1%    0.0%    6.7%    2.0%    2.7%    2.2%    4.2%    8.1%BF  0.0%    9.9%    7.3%    7.7%    7.9%    3.8%    6.4%    0.0% 
 
6                            28       0       0       0       0      17       0       0       0       0       0      17      10       0       0      10      10       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    3.5%    0.6%    0.0%    0.0%    1.8%    7.7%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          156      33       0       0      33      85      16      13      38       0       6      12      37       0      37       0       0       0       0       0       0 
__________________ 
                            2.8%    2.6%    0.0%    0.0%    4.8%    3.2%   18.2%    4.4%J   5.1%    0.0%    2.2%    2.4%    2.2%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          62       0       0       0       0      50       8       7      23       0       0      12      12       0      12       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    1.8%    9.1%    2.2%    3.1%    0.0%    0.0%    2.4%    0.7%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          41      33       0       0      33       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    2.6%    0.0%    0.0%    4.8%    0.3%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          31       0       0       0       0       6       0       0       0       0       6       0      25       0      25       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.2%    0.0%    1.5%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q9b_03. Using the same 1-10 point scale we've used before, how would you rate the Welcome Center/GT Information Counter Staff on: 
 
        ** Appearance/Professionalism ** 
 
Base: Stopped by Ground Transportation Information Counter 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5736    1267*    361**   217**   690*   2749      86**   302*    759*    795*    286*    521*   1719      23**   905*    569*    134**   393*    222**   615*      0** 
                            100%    100%*   100%**  100%**  100%*   100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%*   100%**  100%*     0%** 
 
  1 - Unacceptable (1)        7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          267      19       0      19       0     100       0      20      15      21       6      38     147       0      87      52      21      31       9      40       0 
__________________ 
                            4.7%    1.5%    0.0%    9.2%    0.0%    3.7%    0.0%    6.7%    2.0%    2.7%    2.2%    7.7%    8.7%BF  0.0%    9.9%    9.1%   15.4%    7.9%    3.8%    6.4%    0.0% 
 
TOTAL MENTIONS             5657    1258     361     207     690    2708      86     302     759     795     274     492    1692      20     881     569     134     393     222     615       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        9.2     8.8     9.2     8.2     8.7     9.5BM   8.8     9.1     9.4     9.9HIKL 9.4     9.1     9.0     9.0     8.8     9.2     9.0     9.4O    9.1     9.3O    0.0 
Std Dev                    1.28    1.14    0.78    0.58    1.32    1.28    2.09    1.64    1.46    0.53    1.23    1.19    1.29    1.03    1.47    1.10    1.31    1.02    0.88    0.98    0.00 
Std Err                    0.06    0.11    0.13    0.11    0.20    0.08    0.63    0.25    0.22    0.06    0.19    0.17    0.10    0.36    0.17    0.15    0.36    0.16    0.17    0.12    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q10a. Did you or anyone in your travel party request special assistance from any Airport/Airline Staff other than the Welcome Center/Ground Transportation Information Counter Staff? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  1223     129      53      21      56     827     141     107     121     132      76     251     261      18     124      93      62      31      26      57       6 
                            3.4%    1.2%    1.8%    0.9%    1.0%    5.0%BM  7.3%I   8.2%I   2.1%    4.3%    5.0%I   8.6%IJ  3.0%B   5.5%ST  2.8%    3.8%RT  9.2%OPR 2.0%    1.6%    1.8%    6.0%B 
                                                                                                                                                            ST 
 
Total answering           35095   10862    2870    2377    5615   15718    1783    1200    5695    2962    1426    2652    8421     306    4229    2348     610    1552    1538    3090      94 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        1221     398      61      94     244     559      31      34     114     213      69      98     259       0     136     114      21      93       9     102       5 
                            3.5%    3.7%    2.1%    3.9%    4.3%    3.6%    1.8%    2.8%    2.0%    7.2%GI  4.8%I   3.7%    3.1%    0.0%    3.2%    4.8%NS  3.4%    6.0%NST 0.6%    3.3%S   5.3% 
 
No                        33874   10463    2809    2283    5371   15159    1751    1167    5582    2749    1357    2554    8163     306    4093    2235     590    1459    1529    2988      89 
                           96.5%   96.3%   97.9%   96.1%   95.7%   96.4%   98.2%J  97.2%   98.0%JK 92.8%   95.2%   96.3%   96.9%  100.0%PR 96.8%   95.2%   96.6%   94.0%   99.4%PR 96.7%R  94.7% 
                                                                                                                                                                           T 
 
TOTAL MENTIONS            35095   10862    2870    2377    5615   15718    1783    1200    5695    2962    1426    2652    8421     306    4229    2348     610    1552    1538    3090      94 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q10b_01. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Attentiveness/Ability to listen ** 
 
Base: Requested Special Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  119      35       7      14      14      56       4       5       7      20      11       9      23       0      11      11       2       9       1      10       5 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   1221*    398**    61**    94**   244**   559*     31**    34**   114**   213**    69**    98**   259**     0**   136**   114**    21**    93**     9**   102**     5** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base               97      25       5      11      12      51       4       5       7      20      11       9      23       0      11      11       2       9       1      10       5 
 
No answer                    86      32      13      19       0      53       0       7      23      11       0      12       0       0       0       0       0       0       0       0       1 
                            7.0%    8.1%   21.7%   20.5%    0.0%    9.4%    0.0%   20.0%   20.5%    5.0%    0.0%   12.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   20.0% 
 
Total answering            1135     366      47      74     244     506      31      27      90     203      69      86     259       0     136     114      21      93       9     102       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box             980     308      47      62     199     453      31      27      75     203      63      53     215       0     112     103      21      83       0      83       4 
_______________ 
                           86.3%   84.2%  100.0%   83.3%   81.4%   89.4%  100.0%  100.0%   83.3%  100.0%   91.3%   62.0%   83.1%    0.0%   81.8%   90.9%  100.0%   88.9%    0.0%   81.4%  100.0% 
 
  10 - Outstanding (10)     572     102      13       0      89     353      31      27      30     181      42      41     114       0      62      52      10      41       0      41       3 
                           50.4%   27.9%   27.7%    0.0%   36.4%   69.7%  100.0%  100.0%   33.3%   89.5%   60.6%   48.0%   44.0%    0.0%   45.5%   45.5%   50.0%   44.4%    0.0%   40.7%   75.0% 
 
  9                         218     109      21      32      56      51       0       0      30       0      21       0      58       0      37      21       0      21       0      21       0 
                           19.2%   29.7%   44.6%   42.5%   22.9%   10.1%    0.0%    0.0%   33.3%    0.0%   30.7%    0.0%   22.4%    0.0%   27.3%   18.2%    0.0%   22.2%    0.0%   20.4%    0.0% 
 
  8                         190      97      13      30      54      48       0       0      15      21       0      12      43       0      12      31      10      21       0      21       1 
                           16.8%   26.6%   27.7%   40.9%   22.1%    9.6%    0.0%    0.0%   16.7%   10.5%    0.0%   14.0%   16.8%    0.0%    9.1%   27.3%   50.0%   22.2%    0.0%   20.4%   25.0% 
 
7                            79      26       0       3      23      54       0       0      15       0       6      33       0       0       0       0       0       0       0       0       0 
                            7.0%    7.0%    0.0%    3.8%    9.3%   10.6%    0.0%    0.0%   16.7%    0.0%    8.7%   38.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.0%    6.2%    0.0%    0.0%    9.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           53      10       0      10       0       0       0       0       0       0       0       0      44       0      25      10       0      10       9      19       0 
__________________ 
                            4.7%    2.6%    0.0%   12.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   16.9%    0.0%   18.2%    9.1%    0.0%   11.1%  100.0%   18.6%    0.0% 
 
  5                          18      10       0      10       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            1.6%    2.6%    0.0%   12.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    8.4%    0.0% 
 
  4                          12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.8%    0.0%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          23       0       0       0       0       0       0       0       0       0       0       0      23       0      12      10       0      10       0      10       0 
                            2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.8%    0.0%    9.1%    9.1%    0.0%   11.1%    0.0%   10.2%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q10b_01. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Attentiveness/Ability to listen ** 
 
Base: Requested Special Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1221*    398**    61**    94**   244**   559*     31**    34**   114**   213**    69**    98**   259**     0**   136**   114**    21**    93**     9**   102**     5** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
(Net) Indifference          102      48       0       3      45      54       0       0      15       0       6      33       0       0       0       0       0       0       0       0       0 
__________________ 
                            9.0%   13.2%    0.0%    3.8%   18.6%   10.6%    0.0%    0.0%   16.7%    0.0%    8.7%   38.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             1135     366      47      74     244     506      31      27      90     203      69      86     259       0     136     114      21      93       9     102       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.9     8.6     9.0     8.0     8.7     9.4    10.0    10.0     8.8     9.8     9.4     8.6     8.4     0.0     8.4     8.6     9.0     8.6     5.0     8.3     9.5 
Std Dev                    1.54    1.28    0.75    1.28    1.30    1.03    0.00    0.00    1.07    0.62    0.88    1.41    2.26    0.00    2.39    1.98    1.03    2.13    0.00    2.26    1.00 
Std Err                    0.15    0.23    0.31    0.37    0.35    0.14    0.00    0.00    0.44    0.14    0.27    0.50    0.47    0.00    0.72    0.60    0.72    0.71    0.00    0.72    0.50 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q10b_02. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Helpfulness ** 
 
Base: Requested Special Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  119      35       7      14      14      56       4       5       7      20      11       9      23       0      11      11       2       9       1      10       5 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   1221*    398**    61**    94**   244**   559*     31**    34**   114**   213**    69**    98**   259**     0**   136**   114**    21**    93**     9**   102**     5** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base               97      25       5      11      12      51       4       5       7      20      11       9      23       0      11      11       2       9       1      10       5 
 
No answer                   101      32      13      19       0      68       0       7      38      11       0      12       0       0       0       0       0       0       0       0       1 
                            8.3%    8.1%   21.7%   20.5%    0.0%   12.1%    0.0%   20.0%   33.7%    5.0%    0.0%   12.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   20.0% 
 
Total answering            1120     366      47      74     244     491      31      27      75     203      69      86     259       0     136     114      21      93       9     102       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box             953     278      47      65     166     477      31      27      75     203      63      77     194       0     112      83      21      62       0      62       4 
_______________ 
                           85.1%   75.9%  100.0%   87.1%   67.8%   97.0%  100.0%  100.0%  100.0%  100.0%   91.3%   90.0%   75.1%    0.0%   81.8%   72.7%  100.0%   66.7%    0.0%   61.1%  100.0% 
 
  10 - Outstanding (10)     574      92      13      12      66     353      31      27      30     181      42      41     126       0      74      52      10      41       0      41       3 
                           51.2%   25.1%   27.7%   16.7%   27.1%   71.8%  100.0%  100.0%   40.0%   89.5%   60.6%   48.0%   48.7%    0.0%   54.5%   45.5%   50.0%   44.4%    0.0%   40.7%   75.0% 
 
  9                         223     111      21      34      56      66       0       0      45       0      21       0      45       0      25      21       0      21       0      21       0 
                           19.9%   30.4%   44.6%   46.2%   22.9%   13.5%    0.0%    0.0%   60.0%    0.0%   30.7%    0.0%   17.6%    0.0%   18.2%   18.2%    0.0%   22.2%    0.0%   20.4%    0.0% 
 
  8                         156      75      13      18      43      57       0       0       0      21       0      36      23       0      12      10      10       0       0       0       1 
                           13.9%   20.4%   27.7%   24.2%   17.8%   11.7%    0.0%    0.0%    0.0%   10.5%    0.0%   41.9%    8.8%    0.0%    9.1%    9.1%   50.0%    0.0%    0.0%    0.0%   25.0% 
 
7                            91      56       0       0      56      15       0       0       0       0       6       9      21       0       0      21       0      21       0      21       0 
                            8.1%   15.3%    0.0%    0.0%   22.9%    3.0%    0.0%    0.0%    0.0%    0.0%    8.7%   10.0%    8.0%    0.0%    0.0%   18.2%    0.0%   22.2%    0.0%   20.4%    0.0% 
 
6                            23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.0%    6.2%    0.0%    0.0%    9.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           53      10       0      10       0       0       0       0       0       0       0       0      44       0      25      10       0      10       9      19       0 
__________________ 
                            4.8%    2.6%    0.0%   12.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   16.9%    0.0%   18.2%    9.1%    0.0%   11.1%  100.0%   18.6%    0.0% 
 
  5                          31      10       0      10       0       0       0       0       0       0       0       0      21       0      12       0       0       0       9       9       0 
                            2.7%    2.6%    0.0%   12.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.1%    0.0%    9.1%    0.0%    0.0%    0.0%  100.0%    8.4%    0.0% 
 
  4                          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.0%    0.0%    0.0%    9.1%    0.0%   11.1%    0.0%   10.2%    0.0% 
 
  3                          12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.8%    0.0%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q10b_02. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Helpfulness ** 
 
Base: Requested Special Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1221*    398**    61**    94**   244**   559*     31**    34**   114**   213**    69**    98**   259**     0**   136**   114**    21**    93**     9**   102**     5** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
(Net) Indifference          114      79       0       0      79      15       0       0       0       0       6       9      21       0       0      21       0      21       0      21       0 
__________________ 
                           10.2%   21.5%    0.0%    0.0%   32.2%    3.0%    0.0%    0.0%    0.0%    0.0%    8.7%   10.0%    8.0%    0.0%    0.0%   18.2%    0.0%   22.2%    0.0%   20.4%    0.0% 
 
TOTAL MENTIONS             1120     366      47      74     244     491      31      27      75     203      69      86     259       0     136     114      21      93       9     102       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.9     8.5     9.0     8.4     8.4     9.5    10.0    10.0     9.4     9.8     9.4     8.9     8.4     0.0     8.5     8.5     9.0     8.4     5.0     8.2     9.5 
Std Dev                    1.49    1.32    0.75    1.47    1.34    0.81    0.00    0.00    0.49    0.62    0.88    1.14    2.15    0.00    2.28    1.84    1.03    1.96    0.00    2.11    1.00 
Std Err                    0.14    0.23    0.31    0.42    0.36    0.11    0.00    0.00    0.22    0.14    0.27    0.40    0.45    0.00    0.69    0.55    0.72    0.65    0.00    0.67    0.50 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q10b_03. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Courtesy ** 
 
Base: Requested Special Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  119      35       7      14      14      56       4       5       7      20      11       9      23       0      11      11       2       9       1      10       5 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   1221*    398**    61**    94**   244**   559*     31**    34**   114**   213**    69**    98**   259**     0**   136**   114**    21**    93**     9**   102**     5** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base               97      25       5      11      12      51       4       5       7      20      11       9      23       0      11      11       2       9       1      10       5 
 
No answer                   101      32      13      19       0      68       0       7      38      11       0      12       0       0       0       0       0       0       0       0       1 
                            8.3%    8.1%   21.7%   20.5%    0.0%   12.1%    0.0%   20.0%   33.7%    5.0%    0.0%   12.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   20.0% 
 
Total answering            1120     366      47      74     244     491      31      27      75     203      69      86     259       0     136     114      21      93       9     102       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            1019     334      47      65     221     466      31      27      75     192      63      77     215       0     112     103      21      83       0      83       4 
_______________ 
                           91.0%   91.2%  100.0%   87.1%   90.7%   94.9%  100.0%  100.0%  100.0%   94.7%   91.3%   90.0%   83.1%    0.0%   81.8%   90.9%  100.0%   88.9%    0.0%   81.4%  100.0% 
 
  10 - Outstanding (10)     587     105      16       0      89     353      31      27      30     181      42      41     126       0      74      52      10      41       0      41       3 
                           52.4%   28.6%   33.3%    0.0%   36.4%   71.8%  100.0%  100.0%   40.0%   89.5%   60.6%   48.0%   48.7%    0.0%   54.5%   45.5%   50.0%   44.4%    0.0%   40.7%   75.0% 
 
  9                         208     112      19      37      56      51       0       0      30       0      21       0      45       0      25      21       0      21       0      21       0 
                           18.6%   30.5%   39.0%   50.0%   22.9%   10.5%    0.0%    0.0%   40.0%    0.0%   30.7%    0.0%   17.6%    0.0%   18.2%   18.2%    0.0%   22.2%    0.0%   20.4%    0.0% 
 
  8                         224     117      13      28      77      62       0       0      15      11       0      36      43       0      12      31      10      21       0      21       1 
                           20.0%   32.1%   27.7%   37.1%   31.4%   12.6%    0.0%    0.0%   20.0%    5.3%    0.0%   41.9%   16.8%    0.0%    9.1%   27.3%   50.0%   22.2%    0.0%   20.4%   25.0% 
 
7                            37      23       0       0      23      15       0       0       0       0       6       9       0       0       0       0       0       0       0       0       0 
                            3.3%    6.2%    0.0%    0.0%    9.3%    3.0%    0.0%    0.0%    0.0%    0.0%    8.7%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.8%    0.0%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           52      10       0      10       0      11       0       0       0      11       0       0      31       0      12      10       0      10       9      19       0 
__________________ 
                            4.6%    2.6%    0.0%   12.9%    0.0%    2.2%    0.0%    0.0%    0.0%    5.3%    0.0%    0.0%   12.1%    0.0%    9.1%    9.1%    0.0%   11.1%  100.0%   18.6%    0.0% 
 
  5                          29      10       0      10       0      11       0       0       0      11       0       0       9       0       0       0       0       0       9       9       0 
                            2.6%    2.6%    0.0%   12.9%    0.0%    2.2%    0.0%    0.0%    0.0%    5.3%    0.0%    0.0%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    8.4%    0.0% 
 
  4                          10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.0%    0.0%    0.0%    9.1%    0.0%   11.1%    0.0%   10.2%    0.0% 
 
  3                          12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.8%    0.0%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 119 
Q10b_03. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Courtesy ** 
 
Base: Requested Special Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1221*    398**    61**    94**   244**   559*     31**    34**   114**   213**    69**    98**   259**     0**   136**   114**    21**    93**     9**   102**     5** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
(Net) Indifference           50      23       0       0      23      15       0       0       0       0       6       9      12       0      12       0       0       0       0       0       0 
__________________ 
                            4.4%    6.2%    0.0%    0.0%    9.3%    3.0%    0.0%    0.0%    0.0%    0.0%    8.7%   10.0%    4.8%    0.0%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             1120     366      47      74     244     491      31      27      75     203      69      86     259       0     136     114      21      93       9     102       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        9.0     8.7     9.1     8.1     8.9     9.4    10.0    10.0     9.2     9.6     9.4     8.9     8.6     0.0     8.6     8.7     9.0     8.7     5.0     8.4     9.5 
Std Dev                    1.41    1.10    0.79    1.29    1.02    1.06    0.00    0.00    0.75    1.18    0.88    1.14    2.04    0.00    2.15    1.72    1.03    1.84    0.00    2.03    1.00 
Std Err                    0.13    0.19    0.32    0.37    0.27    0.15    0.00    0.00    0.34    0.27    0.27    0.40    0.43    0.00    0.65    0.52    0.72    0.61    0.00    0.64    0.50 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 120 
Q10c. Which, if any, of the following did you request? 
 
Base: Requested Special Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  119      35       7      14      14      56       4       5       7      20      11       9      23       0      11      11       2       9       1      10       5 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   1221*    398**    61**    94**   244**   559*     31**    34**   114**   213**    69**    98**   259**     0**   136**   114**    21**    93**     9**   102**     5** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base               97      25       5      11      12      51       4       5       7      20      11       9      23       0      11      11       2       9       1      10       5 
 
No answer                   156      38      16      22       0     118       0      13      30      11      15      48       0       0       0       0       0       0       0       0       1 
                           12.8%    9.5%   26.1%   23.5%    0.0%   21.0%    0.0%   40.0%   26.5%    5.0%   22.0%   49.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   20.0% 
 
Total answering            1065     361      45      72     244     441      31      20      84     203      54      50     259       0     136     114      21      93       9     102       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Wheelchair                  732     176      16      15     145     388      16      20      60     203      48      41     166       0      74      83      21      62       9      71       3 
                           68.8%   48.8%   35.3%   21.2%   59.3%   87.9%   50.0%  100.0%   72.1%  100.0%   88.9%   82.7%   64.0%    0.0%   54.5%   72.7%  100.0%   66.7%  100.0%   69.5%   75.0% 
 
Motorized golf cart         297     185      29      56      99      54      16       0      23       0       6       9      58       0      37      21       0      21       0      21       1 
                           27.9%   51.2%   64.7%   78.8%   40.7%   12.1%   50.0%    0.0%   27.9%    0.0%   11.1%   17.3%   22.4%    0.0%   27.3%   18.2%    0.0%   22.2%    0.0%   20.4%   25.0% 
 
Other                        35       0       0       0       0       0       0       0       0       0       0       0      35       0      25      10       0      10       0      10       0 
                            3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   13.6%    0.0%   18.2%    9.1%    0.0%   11.1%    0.0%   10.2%    0.0% 
 
TOTAL MENTIONS             1065     361      45      72     244     441      31      20      84     203      54      50     259       0     136     114      21      93       9     102       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 121 
Q11a. Did you ask any airport employees, other than the Welcome Center or Ground Transportation Information Counter Staff, for directions or other 
      airport information during the time you spent entering or walking through the terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  1286      95      29      33      33     919     141     101     174     142      85     277     263      20     112     114      62      52      17      69       9 
                            3.5%    0.9%    1.0%    1.4%    0.6%    5.6%BM  7.3%I   7.7%I   3.0%    4.6%    5.6%    9.5%IJ  3.0%B   6.3%OST 2.6%    4.7%ST  9.2%OST 3.3%    1.1%    2.2%    9.0%BM 
 
Total answering           35031   10896    2893    2364    5638   15626    1783    1207    5642    2951    1417    2626    8419     304    4241    2328     610    1531    1546    3078      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        2214     995     171     175     650     636      55      47     137     151      42     205     582      15     347     134      10     114      85     199       0 
                            6.3%    9.1%FU  5.9%    7.4%   11.5%C   4.1%    3.1%    3.9%    2.4%    5.1%    3.0%    7.8%GIK 6.9%FU  5.0%    8.2%    5.8%    1.7%    7.4%    5.5%    6.5%    0.0% 
 
No                        32817    9900    2722    2190    4988   14989    1728    1160    5505    2800    1375    2421    7837     288    3894    2193     600    1417    1461    2878      91 
                           93.7%   90.9%   94.1%E  92.6%   88.5%   95.9%BM 96.9%L  96.1%   97.6%L  94.9%   97.0%L  92.2%   93.1%   95.0%   91.8%   94.2%   98.3%   92.6%   94.5%   93.5%  100.0%BM 
 
TOTAL MENTIONS            35031   10896    2893    2364    5638   15626    1783    1207    5642    2951    1417    2626    8419     304    4241    2328     610    1531    1546    3078      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 122 
Q11b. What type of airport employee did you ask for directions or information? If more than one, please 
      check the one that had the most influence on your experience at this airport today. 
 
Base: Asked for Direction or Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  198      77      17      26      34      64       7       7       8      16       7      19      57       6      28      13       1      11      10      21       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   2214     995*    171**   175**   650*    636*     55**    47**   137**   151**    42**   205**   582*     15**   347**   134**    10**   114**    85**   199**     0** 
                            100%    100%*   100%**  100%**  100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base              159      58      14      21      31      56       7       7       8      15       7      19      52       6      28      13       1      11      10      21       0 
 
No answer                   129      23       0       0      23      52       0       0      15      11       6      21      54       0      37       0       0       0      17      17       0 
                            5.8%    2.3%    0.0%    0.0%    3.5%    8.2%    0.0%    0.0%   11.0%    7.1%   14.3%   10.1%    9.3%    0.0%   10.7%    0.0%    0.0%    0.0%   20.0%    8.6%    0.0% 
 
Total answering            2085     973*    171**   175**   627*    584*     55**    47**   122**   140**    36**   184**   528*     15**   310**   134**    10**   114**    68**   182**     0** 
                          100.0%  100.0%* 100.0%**100.0%**100.0%* 100.0%* 100.0%**100.0%**100.0%**100.0%**100.0%**100.0%**100.0%* 100.0%**100.0%**100.0%**100.0%**100.0%**100.0%**100.0%**  0.0%** 
 
Port Authority Customer     395     139       3      25     112     140      16      13      45      21       0      45     115       3      37      41      10      31      34      65       0 
Care Rep.                  18.9%   14.3%    1.6%   14.2%   17.8%   24.0%   28.6%   28.6%   37.1%   15.2%    0.0%   24.3%   21.8%   16.7%   12.0%   30.8%  100.0%   27.3%   50.0%   35.8%    0.0% 
 
AirTrain Platform            86      10       0      10       0      49       8       0      23       0       6      12      27       3      25       0       0       0       0       0       0 
Customer Agent              4.1%    1.0%    0.0%    5.5%    0.0%    8.4%B  14.3%    0.0%   19.1%    0.0%   16.7%    6.5%    5.2%   16.7%    8.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Customs/Inspections         209      15       5      10       0      44       8       0      23       4       0       9     150       3      87      52       0      52       9      60       0 
                           10.0%    1.5%    3.1%    5.5%    0.0%    7.5%   14.3%    0.0%   19.1%    3.0%    0.0%    4.7%   28.3%BF 16.7%   28.0%   38.5%    0.0%   45.5%   12.5%   33.1%    0.0% 
 
Skycaps                     368     145      55      44      45      12       0       0       0       0       0      12     211       8     136      41       0      31      26      57       0 
                           17.6%   14.9%F  32.3%   25.2%    7.3%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    6.5%   40.0%BF 50.0%   44.0%   30.8%    0.0%   27.3%   37.5%   31.1%    0.0% 
 
Gate Agent                  365     297      29      34     234      43       8       7       0      11       6      12      25       0      25       0       0       0       0       0       0 
                           17.5%   30.6%FM 16.9%   19.7%   37.3%    7.4%   14.3%   14.3%    0.0%    7.6%   16.7%    6.5%    4.7%    0.0%    8.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Airline Baggage Staff       384     148      13       0     134     237      16      27      15     104       6      69       0       0       0       0       0       0       0       0       0 
                           18.4%   15.2%M   7.7%    0.0%   21.5%   40.5%BM 28.6%   57.1%   12.4%   74.3%   16.7%   37.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TSA                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       278     219      66      52     101      59       0       0      15       0      18      26       0       0       0       0       0       0       0       0       0 
                           13.4%   22.6%M  38.4%   30.0%   16.2%   10.1%M   0.0%    0.0%   12.4%    0.0%   50.0%   14.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             2085     973     171     175     627     584      55      47     122     140      36     184     528      15     310     134      10     114      68     182       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 123 
Q11c_01. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Attentiveness/Ability to listen ** 
 
Base: Asked for Direction or Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  198      77      17      26      34      64       7       7       8      16       7      19      57       6      28      13       1      11      10      21       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   2214     995*    171**   175**   650*    636*     55**    47**   137**   151**    42**   205**   582*     15**   347**   134**    10**   114**    85**   199**     0** 
                            100%    100%*   100%**  100%**  100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base              159      58      14      21      31      56       7       7       8      15       7      19      52       6      28      13       1      11      10      21       0 
 
No answer                   155      77      13      18      45      47       8       0      30       0       0       9      31       0      12      10       0      10       9      19       0 
                            7.0%    7.7%    7.7%   10.3%    7.0%    7.3%   14.3%    0.0%   22.0%    0.0%    0.0%    4.2%    5.4%    0.0%    3.6%    7.7%    0.0%    9.1%   10.0%    9.5%    0.0% 
 
Total answering            2060     919     158     157     604     590      47      47     107     151      42     196     551      15     335     124      10     103      77     180       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            1807     838     158     144     536     525      39      47      92     151      36     160     444      15     248     103      10      83      77     160       0 
_______________ 
                           87.7%   91.2%  100.0%   92.1%   88.7%   89.0%   83.3%  100.0%   85.9%  100.0%   85.7%   81.6%   80.5%  100.0%   74.1%   83.3%  100.0%   80.0%  100.0%   88.5%    0.0% 
 
  10 - Outstanding (10)     924     344      53      22     269     371      23      34      30     147      18     119     210       8     112      31      10      21      60      80       0 
                           44.9%   37.4%   33.3%   14.0%   44.5%   62.9%BM 50.0%   71.4%   28.2%   97.2%   42.9%   60.5%   38.1%   50.0%   33.3%   25.0%  100.0%   20.0%   77.8%   44.6%    0.0% 
 
  9                         566     312      84      73     155     129      16      13      62       0       6      33     125       3      62      52       0      41       9      50       0 
                           27.5%   34.0%   53.3%   46.4%   25.7%   21.9%   33.3%   28.6%   57.7%    0.0%   14.3%   16.7%   22.6%   16.7%   18.5%   41.7%    0.0%   40.0%   11.1%   27.7%    0.0% 
 
  8                         316     183      21      50     112      25       0       0       0       4      12       9     109       5      74      21       0      21       9      29       0 
                           15.3%   19.9%F  13.4%   31.6%   18.5%    4.2%    0.0%    0.0%    0.0%    2.8%   28.6%    4.4%   19.7%F  33.3%   22.2%   16.7%    0.0%   20.0%   11.1%   16.2%    0.0% 
 
7                            74      35       0      12      23      18       0       0       0       0       6      12      21       0       0      21       0      21       0      21       0 
                            3.6%    3.8%    0.0%    7.9%    3.8%    3.1%    0.0%    0.0%    0.0%    0.0%   14.3%    6.1%    3.8%    0.0%    0.0%   16.7%    0.0%   20.0%    0.0%   11.5%    0.0% 
 
6                            82       0       0       0       0      20       8       0       0       0       0      12      62       0      62       0       0       0       0       0       0 
                            4.0%    0.0%    0.0%    0.0%    0.0%    3.4%   16.7%    0.0%    0.0%    0.0%    0.0%    6.1%   11.3%B   0.0%   18.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           97      45       0       0      45      27       0       0      15       0       0      12      25       0      25       0       0       0       0       0       0 
__________________ 
                            4.7%    5.0%    0.0%    0.0%    7.5%    4.6%    0.0%    0.0%   14.1%    0.0%    0.0%    6.1%    4.5%    0.0%    7.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          24       0       0       0       0      12       0       0       0       0       0      12      12       0      12       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.1%    2.3%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          35      23       0       0      23       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            1.7%    2.5%    0.0%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       38      23       0       0      23      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    2.5%    0.0%    0.0%    3.8%    2.6%    0.0%    0.0%   14.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 123 
Q11c_01. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Attentiveness/Ability to listen ** 
 
Base: Asked for Direction or Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2214     995*    171**   175**   650*    636*     55**    47**   137**   151**    42**   205**   582*     15**   347**   134**    10**   114**    85**   199**     0** 
                            100%    100%*   100%**  100%**  100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
(Net) Indifference          156      35       0      12      23      38       8       0       0       0       6      24      83       0      62      21       0      21       0      21       0 
__________________ 
                            7.6%    3.8%    0.0%    7.9%    3.8%    6.4%   16.7%    0.0%    0.0%    0.0%   14.3%   12.3%   15.0%B   0.0%   18.5%   16.7%    0.0%   20.0%    0.0%   11.5%    0.0% 
 
TOTAL MENTIONS             2060     919     158     157     604     590      47      47     107     151      42     196     551      15     335     124      10     103      77     180       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        8.8     8.8     9.2     8.7     8.7     9.1     9.0     9.7     8.2     9.9     8.9     8.9     8.5     9.2     8.1     8.8    10.0     8.6     9.7     9.1     0.0 
Std Dev                    1.77    1.77    0.66    0.82    2.11    1.80    1.43    0.46    2.94    0.33    1.14    1.73    1.70    0.93    1.94    1.01    0.00    1.02    0.67    1.03    0.00 
Std Err                    0.13    0.21    0.16    0.17    0.37    0.23    0.58    0.17    1.20    0.08    0.43    0.41    0.23    0.38    0.37    0.29    0.00    0.32    0.22    0.24    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 124 
Q11c_02. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Accuracy of the information given ** 
 
Base: Asked for Direction or Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  198      77      17      26      34      64       7       7       8      16       7      19      57       6      28      13       1      11      10      21       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   2214     995*    171**   175**   650*    636*     55**    47**   137**   151**    42**   205**   582*     15**   347**   134**    10**   114**    85**   199**     0** 
                            100%    100%*   100%**  100%**  100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base              159      58      14      21      31      56       7       7       8      15       7      19      52       6      28      13       1      11      10      21       0 
 
No answer                   155      77      13      18      45      47       8       0      30       0       0       9      31       0      12      10       0      10       9      19       0 
                            7.0%    7.7%    7.7%   10.3%    7.0%    7.3%   14.3%    0.0%   22.0%    0.0%    0.0%    4.2%    5.4%    0.0%    3.6%    7.7%    0.0%    9.1%   10.0%    9.5%    0.0% 
 
Total answering            2060     919     158     157     604     590      47      47     107     151      42     196     551      15     335     124      10     103      77     180       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            1806     825     158     154     513     537      39      47      92     151      36     172     444      15     248     103      10      83      77     160       0 
_______________ 
                           87.7%   89.8%  100.0%   98.2%   84.9%   91.0%   83.3%  100.0%   85.9%  100.0%   85.7%   87.7%   80.5%  100.0%   74.1%   83.3%  100.0%   80.0%  100.0%   88.5%    0.0% 
 
  10 - Outstanding (10)     994     379      55      22     302     401      23      40      45     147      18     127     214       8     124      31      10      21      51      72       0 
                           48.3%   41.3%   35.0%   14.0%   50.0%   68.0%BM 50.0%   85.7%   42.3%   97.2%   42.9%   64.9%   38.8%   50.0%   37.0%   25.0%  100.0%   20.0%   66.7%   39.9%    0.0% 
 
  9                         574     288      68      85     134     118      16       7      47       4      12      33     169       3      87      62       0      52      17      69       0 
                           27.9%   31.3%   43.3%   54.3%   22.3%   20.0%   33.3%   14.3%   43.6%    2.8%   28.6%   16.7%   30.6%   16.7%   25.9%   50.0%    0.0%   50.0%   22.2%   38.2%    0.0% 
 
  8                         237     158      34      47      77      18       0       0       0       0       6      12      61       5      37      10       0      10       9      19       0 
                           11.5%   17.2%F  21.7%   29.9%   12.7%    3.1%    0.0%    0.0%    0.0%    0.0%   14.3%    6.1%   11.1%   33.3%   11.1%    8.3%    0.0%   10.0%   11.1%   10.5%    0.0% 
 
7                            89      26       0       3      23       6       0       0       0       0       6       0      58       0      37      21       0      21       0      21       0 
                            4.3%    2.8%    0.0%    1.8%    3.8%    1.0%    0.0%    0.0%    0.0%    0.0%   14.3%    0.0%   10.5%F   0.0%   11.1%   16.7%    0.0%   20.0%    0.0%   11.5%    0.0% 
 
6                            24       0       0       0       0      12       0       0       0       0       0      12      12       0      12       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.1%    2.3%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          140      68       0       0      68      35       8       0      15       0       0      12      37       0      37       0       0       0       0       0       0 
__________________ 
                            6.8%    7.4%    0.0%    0.0%   11.3%    5.9%   16.7%    0.0%   14.1%    0.0%    0.0%    6.1%    6.8%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          25       0       0       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.5%    0.0%    7.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          12       0       0       0       0      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          35      23       0       0      23       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            1.7%    2.5%    0.0%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       68      45       0       0      45      23       8       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.3%    5.0%    0.0%    0.0%    7.5%    3.9%   16.7%    0.0%   14.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q11c_02. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Accuracy of the information given ** 
 
Base: Asked for Direction or Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2214     995*    171**   175**   650*    636*     55**    47**   137**   151**    42**   205**   582*     15**   347**   134**    10**   114**    85**   199**     0** 
                            100%    100%*   100%**  100%**  100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
(Net) Indifference          114      26       0       3      23      18       0       0       0       0       6      12      70       0      50      21       0      21       0      21       0 
__________________ 
                            5.5%    2.8%    0.0%    1.8%    3.8%    3.1%    0.0%    0.0%    0.0%    0.0%   14.3%    6.1%   12.8%B   0.0%   14.8%   16.7%    0.0%   20.0%    0.0%   11.5%    0.0% 
 
TOTAL MENTIONS             2060     919     158     157     604     590      47      47     107     151      42     196     551      15     335     124      10     103      77     180       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        8.8     8.6     9.1     8.8     8.5     9.2     8.2     9.9     8.3    10.0     9.0     9.1     8.7     9.2     8.4     8.8    10.0     8.7     9.6     9.1     0.0 
Std Dev                    1.98    2.15    0.74    0.69    2.58    1.98    3.27    0.35    3.01    0.16    1.08    1.67    1.60    0.93    1.85    0.99    0.00    1.01    0.69    0.98    0.00 
Std Err                    0.15    0.26    0.19    0.15    0.46    0.26    1.34    0.13    1.23    0.04    0.41    0.39    0.22    0.38    0.36    0.29    0.00    0.32    0.23    0.23    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 125 
Q11c_03. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Courtesy ** 
 
Base: Asked for Direction or Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  198      77      17      26      34      64       7       7       8      16       7      19      57       6      28      13       1      11      10      21       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   2214     995*    171**   175**   650*    636*     55**    47**   137**   151**    42**   205**   582*     15**   347**   134**    10**   114**    85**   199**     0** 
                            100%    100%*   100%**  100%**  100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base              159      58      14      21      31      56       7       7       8      15       7      19      52       6      28      13       1      11      10      21       0 
 
No answer                   155      77      13      18      45      47       8       0      30       0       0       9      31       0      12      10       0      10       9      19       0 
                            7.0%    7.7%    7.7%   10.3%    7.0%    7.3%   14.3%    0.0%   22.0%    0.0%    0.0%    4.2%    5.4%    0.0%    3.6%    7.7%    0.0%    9.1%   10.0%    9.5%    0.0% 
 
Total answering            2060     919     158     157     604     590      47      47     107     151      42     196     551      15     335     124      10     103      77     180       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            1825     851     158     157     536     531      39      47      92     151      30     172     444      15     248     103      10      83      77     160       0 
_______________ 
                           88.6%   92.6%  100.0%  100.0%   88.7%   90.0%   83.3%  100.0%   85.9%  100.0%   71.4%   87.7%   80.5%  100.0%   74.1%   83.3%  100.0%   80.0%  100.0%   88.5%    0.0% 
 
  10 - Outstanding (10)     958     369      55      22     292     369      23      40      30     147      18     110     220       8     112      41      10      31      60      91       0 
                           46.5%   40.2%   35.0%   14.0%   48.3%   62.5%BM 50.0%   85.7%   28.2%   97.2%   42.9%   56.1%   40.0%   50.0%   33.3%   33.3%  100.0%   30.0%   77.8%   50.4%    0.0% 
 
  9                         606     332      55      88     188     137      16       7      62       0      12      41     137       3      74      52       0      41       9      50       0 
                           29.4%   36.1%   35.0%   56.1%   31.2%   23.3%   33.3%   14.3%   57.7%    0.0%   28.6%   21.1%   24.9%   16.7%   22.2%   41.7%    0.0%   40.0%   11.1%   27.7%    0.0% 
 
  8                         261     150      47      47      56      25       0       0       0       4       0      21      86       5      62      10       0      10       9      19       0 
                           12.7%   16.3%   30.1%   29.9%    9.2%    4.2%    0.0%    0.0%    0.0%    2.8%    0.0%   10.5%   15.6%   33.3%   18.5%    8.3%    0.0%   10.0%   11.1%   10.5%    0.0% 
 
7                            92      23       0       0      23      24       0       0       0       0      12      12      45       0      25      21       0      21       0      21       0 
                            4.5%    2.5%    0.0%    0.0%    3.8%    4.1%    0.0%    0.0%    0.0%    0.0%   28.6%    6.1%    8.3%    0.0%    7.4%   16.7%    0.0%   20.0%    0.0%   11.5%    0.0% 
 
6                            37       0       0       0       0      12       0       0       0       0       0      12      25       0      25       0       0       0       0       0       0 
                            1.8%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.1%    4.5%    0.0%    7.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          106      45       0       0      45      23       8       0      15       0       0       0      37       0      37       0       0       0       0       0       0 
__________________ 
                            5.1%    5.0%    0.0%    0.0%    7.5%    3.9%   16.7%    0.0%   14.1%    0.0%    0.0%    0.0%    6.8%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          35      23       0       0      23       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            1.7%    2.5%    0.0%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.3%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       38      23       0       0      23      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    2.5%    0.0%    0.0%    3.8%    2.6%    0.0%    0.0%   14.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 125 
Q11c_03. Using the same 1-10 point scale you've used before, how would you rate this employee on the following attribute: 
 
         ** Courtesy ** 
 
Base: Asked for Direction or Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2214     995*    171**   175**   650*    636*     55**    47**   137**   151**    42**   205**   582*     15**   347**   134**    10**   114**    85**   199**     0** 
                            100%    100%*   100%**  100%**  100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
(Net) Indifference          129      23       0       0      23      36       0       0       0       0      12      24      70       0      50      21       0      21       0      21       0 
__________________ 
                            6.3%    2.5%    0.0%    0.0%    3.8%    6.1%    0.0%    0.0%    0.0%    0.0%   28.6%   12.3%   12.8%B   0.0%   14.8%   16.7%    0.0%   20.0%    0.0%   11.5%    0.0% 
 
TOTAL MENTIONS             2060     919     158     157     604     590      47      47     107     151      42     196     551      15     335     124      10     103      77     180       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        8.9     8.8     9.0     8.8     8.8     9.1     8.3     9.9     8.2     9.9     8.9     9.1     8.6     9.2     8.2     8.9    10.0     8.8     9.7     9.2     0.0 
Std Dev                    1.77    1.77    0.81    0.65    2.11    1.81    2.90    0.35    2.94    0.33    1.26    1.20    1.70    0.93    1.93    1.04    0.00    1.08    0.67    1.02    0.00 
Std Err                    0.13    0.21    0.20    0.14    0.37    0.23    1.18    0.13    1.20    0.08    0.48    0.28    0.23    0.38    0.37    0.30    0.00    0.34    0.22    0.23    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 126 
Q12a. Where are you going after you leave the airport today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                   445      48      16      10      23     396      86      13      99      21      27     150       0       0       0       0       0       0       0       0       0 
                            1.2%    0.4%    0.5%    0.4%    0.4%    2.4%BM  4.5%HIJ 1.0%    1.7%    0.7%    1.8%    5.2%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           35873   10943    2907    2388    5648   16149    1837    1294    5717    3072    1474    2753    8682     324    4353    2441     672*   1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%* 100.0%  100.0%  100.0%  100.0% 
 
Home                      10466    3821    1034     637    2150    4516     446     422    1268    1173     395     812    2101     105     992     569     166     383     436     819      28 
                           29.2%   34.9%FM 35.6%D  26.7%   38.1%D  28.0%   24.3%   32.6%I  22.2%   38.2%GI 26.8%   29.5%I  24.2%   32.3%O  22.8%   23.3%   24.6%   24.2%   27.9%   26.0%   28.0% 
                                                                                                   KL 
 
Work                       2187     150      39      19      91     910      55     168     391      90     106     102    1125      38     521     259      52     155     308     463       2 
                            6.1%    1.4%    1.4%    0.8%    1.6%    5.6%B   3.0%   13.0%GIJ 6.8%J   2.9%    7.2%GJ  3.7%   13.0%BF 11.8%   12.0%   10.6%    7.7%    9.8%   19.7%OP 14.7%PR  2.0% 
                                                                                   L                                       U                                               QRT 
 
Hotel                     11461    2800     708     697    1395    5480     743     429    2236     504     524    1045    3167     117    1625     972     279     610     453    1063      13 
                           31.9%   25.6%U  24.4%   29.2%   24.7%   33.9%BU 40.4%J  33.2%J  39.1%J  16.4%   35.5%J  37.9%J  36.5%BU 36.2%   37.3%   39.8%ST 41.5%   38.6%   29.0%   33.8%S  13.0% 
 
School                      482     217      58      46     114     195      16      27      85       0      18      50      65       3      37       0       0       0      26      26       4 
                            1.3%    2.0%M   2.0%    1.9%    2.0%    1.2%    0.9%    2.1%J   1.5%    0.0%    1.2%J   1.8%J   0.8%    0.8%P   0.9%    0.0%    0.0%    0.0%    1.6%P   0.8%    4.0%FM 
 
Another Airport (Flight)   1006      42       0       0      42     813     149       7     306      98      46     208     152      13     112      10       0      10      17      27       0 
                            2.8%    0.4%    0.0%    0.0%    0.7%    5.0%BMU 8.1%HJK 0.5%    5.3%H   3.2%    3.1%    7.6%HJK 1.7%B   3.9%PQR 2.6%    0.4%    0.0%    0.7%    1.1%    0.9%    0.0% 
                                                                                                                                    ST 
 
Cruise Ship                 107      36      13       0      23       7       0       7       0       0       0       0      64       0      25      31       0      31       9      40       0 
                            0.3%    0.3%    0.5%    0.0%    0.4%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.7%F   0.0%    0.6%    1.3%    0.0%    2.0%    0.5%    1.3%    0.0% 
 
Staying with Friends/     10040    3877    1054     989    1834    4227     430     235    1432    1208     386     537    1884      43     967     600     176     393     273     667      52 
Relatives                  28.0%   35.4%FM 36.3%   41.4%E  32.5%   26.2%M  23.4%   18.1%   25.1%   39.3%GH 26.2%   19.5%   21.7%   13.4%   22.2%N  24.6%N  26.2%N  24.8%N  17.5%   21.2%   52.0%BFM 
                                                                                                   IKL 
 
Other                       123       0       0       0       0       0       0       0       0       0       0       0     122       5      74       0       0       0      43      43       1 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BF  1.6%PR  1.7%    0.0%    0.0%    0.0%    2.7%PRT 1.4%    1.0%BF 
 
TOTAL MENTIONS            35873   10943    2907    2388    5648   16149    1837    1294    5717    3072    1474    2753    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 127 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** STATE/TERRITORY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  1120     126      29      41      56     644     117      20      99     179      73     156     349       8     248      93      72      21       0      21       1 
                            3.1%    1.1%    1.0%    1.7%    1.0%    3.9%B   6.1%HI  1.5%    1.7%    5.8%HI  4.9%I   5.4%HI  4.0%B   2.4%S   5.7%RST 3.8%RS 10.8%NPR 1.3%    0.0%    0.7%    1.0% 
                                                                                                                                                    T      ST 
 
Total answering           35198   10865    2893    2357    5615   15900    1806    1288    5717    2915    1429    2746    8333     316    4105    2348     600    1562    1564    3126      99 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
U.S.                      34666   10855    2893    2347    5615   15538    1791    1267    5602    2879    1377    2622    8174     316    3993    2317     600    1531    1546    3078      99 
                           98.5%   99.9%F 100.0%   99.6%  100.0%   97.7%   99.1%KL 98.4%   98.0%   98.8%L  96.4%   95.5%   98.1%  100.0%   97.3%   98.7%  100.0%   98.0%   98.9%   98.5%  100.0% 
                                   M 
 
Outside U.S.                532      10       0      10       0     363      16      20     115      36      52     124     160       0     112      31       0      31      17      48       0 
                            1.5%    0.1%    0.0%    0.4%    0.0%    2.3%B   0.9%    1.6%    2.0%    1.2%    3.6%G   4.5%GJ  1.9%B   0.0%    2.7%    1.3%    0.0%    2.0%    1.1%    1.5%    0.0% 
 
TOTAL MENTIONS            35198   10865    2893    2357    5615   15900    1806    1288    5717    2915    1429    2746    8333     316    4105    2348     600    1562    1564    3126      99 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 128 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** STATE/TERRITORY ** 
 
Base: Total U.S. Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3447     970     287     360     323    1527     229     189     335     304     210     260     851     124     322     224      58     148     181     329      99 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  34666   10855    2893    2347    5615   15538    1791    1267    5602    2879    1377    2622    8174     316    3993    2317     600*   1531    1546    3078      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
Effective Base             2744     715     235     284     287    1301     229     189     322     284     203     253     763     124     322     224      58     148     181     326      99 
 
No answer                   231       0       0       0       0     231      47       0     122      11       0      52       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.5%BM  2.6%HJK 0.0%    2.2%    0.4%    0.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           34434   10855    2893    2347    5615   15307    1744    1267    5480    2868    1377    2570    8174     316    3993    2317     600    1531    1546    3078      99 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Alaska                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Arkansas                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Arizona                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
California                   19       0       0       0       0      19       0       0       0      11       0       9       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.4%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Colorado                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Connecticut                 505      15       3      12       0     319      63       7      75      85      12      77     169      15      87      41      21      21      26      46       2 
                            1.5%    0.1%    0.1%    0.5%    0.0%    2.1%B   3.6%H   0.5%    1.4%    3.0%    0.9%    3.0%    2.1%B   4.8%RT  2.2%    1.8%    3.4%    1.4%    1.7%    1.5%    2.0%B 
 
Delaware                     28       0       0       0       0      28      16       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.9%I   0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Florida                      75       3       0       3       0      72      31       0      30      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.1%    0.0%    0.5%    1.8%L   0.0%    0.6%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Georgia                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hawaii                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Illinois                     10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Iowa                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 128 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** STATE/TERRITORY ** 
 
Base: Total U.S. Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  34666   10855    2893    2347    5615   15538    1791    1267    5602    2879    1377    2622    8174     316    3993    2317     600*   1531    1546    3078      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
Indiana                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kentucky                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kansas                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Maine                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Maryland                     77       0       0       0       0      75      39       0      15       0       0      21       3       3       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%    2.2%HIJ 0.0%    0.3%    0.0%    0.0%    0.8%    0.0%    0.8%OPT 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            K 
 
Massachusetts                68       0       0       0       0      59       0       0      30       0      12      17       9       0       0       0       0       0       9       9       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.6%    0.0%    0.9%    0.7%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
 
Michigan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Minneapolis                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Minnesota                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mississippi                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Missouri                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montana                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nebraska                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nevada                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Hampshire                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 128 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** STATE/TERRITORY ** 
 
Base: Total U.S. Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  34666   10855    2893    2347    5615   15538    1791    1267    5602    2879    1377    2622    8174     316    3993    2317     600*   1531    1546    3078      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
New Jersey                 3461    2705     655     690    1360     602     164      27     182      96      54      79     154      18      74      10       0      10      51      62       0 
                           10.1%   24.9%FM 22.6%   29.4%   24.2%    3.9%M   9.4%HIJ 2.1%    3.3%    3.3%    3.9%    3.1%    1.9%    5.6%OPQ 1.9%    0.4%    0.0%    0.7%    3.3%P   2.0%P   0.0% 
                                   U                                        KL                                                      RT 
 
New Mexico                    8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New York                  29687    7871    2217    1562    4092   13879    1368    1234    5079    2662    1257    2280    7839     281    3832    2266     579    1500    1461    2961      97 
                           86.2%   72.5%   76.6%D  66.6%   72.9%   90.7%B  78.5%   97.4%GI 92.7%G  92.8%G  91.3%G  88.7%G  95.9%BF 88.7%   96.0%N  97.8%N  96.6%N  98.0%N  94.5%N  96.2%N  98.0%BF 
                                                                                   JKL 
 
North Carolina               32       0       0       0       0      32       8       0      15       0       0       9       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.4%    0.0%    0.3%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ohio                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oklahoma                    135     135       3      77      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.2%FM  0.1%    3.3%CE  1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oregon                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pennsylvania                256     106      16       3      87     150      31       0      38       4      30      47       0       0       0       0       0       0       0       0       0 
                            0.7%    1.0%M   0.5%    0.1%    1.5%    1.0%M   1.8%J   0.0%    0.7%    0.1%    2.2%HJ  1.8%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rhode Island                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
South Carolina                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
South Dakota                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tennessee                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Texas                        37       0       0       0       0      37      16       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.9%    0.0%    0.3%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Utah                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Vermont                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 128 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** STATE/TERRITORY ** 
 
Base: Total U.S. Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  34666   10855    2893    2347    5615   15538    1791    1267    5602    2879    1377    2622    8174     316    3993    2317     600*   1531    1546    3078      99* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
Virginia                     12       0       0       0       0      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington DC                15       0       0       0       0      15       0       0       0       0       6       9       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wisconsin                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
City (State Unspecified)     10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Country                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
(State,Unspecified)         0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Not specified            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            34434   10855    2893    2347    5615   15307    1744    1267    5480    2868    1377    2570    8174     316    3993    2317     600    1531    1546    3078      99 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 35837   10991    2922    2398    5671   16224    1908    1288    5716    3058    1456    2799    8522     324    4241    2410     672    1552    1546    3098     100 
                           98.7%  100.0%F 100.0%  100.0%  100.0%   98.1%   99.2%L  98.5%   98.3%   98.8%   97.0%   96.4%   98.2%  100.0%   97.4%   98.7%  100.0%   98.0%   98.9%   98.5%  100.0% 
                                  M 
 
Total answering             481       0       0       0       0     321      16      20     100      36      46     103     160       0     112      31       0      31      17      48       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Africa                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Algeria                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Angola                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Benin                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Botswana                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Burkina                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Burundi                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cameroon                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cape Verde                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Central African             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Republic                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Chad                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Comoros                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Congo                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Congo (Dem. Rep.)           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Djibouti                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Egypt                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Equatorial Guinea           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Eritrea                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ethiopia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Gabon                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Gambia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ghana                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Guinea                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Guinea-Bissau               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ivory Coast                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Kenya                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Lesotho                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Liberia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
305 
                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Libya                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Madagascar                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Malawi                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mali                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mauritania                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mauritius                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Morocco                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mozambique                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Namibia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Niger                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Nigeria                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Rwanda                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Sao Tome and Principe       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Senegal                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Seychelles                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Sierra Leone                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Somalia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  South Africa                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Sudan                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Swaziland                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tanzania                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Togo                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tunisia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Uganda                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Zambia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Zimbabwe                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Asia                   54       0       0       0       0      54       0       7      23       0       0      24       0       0       0       0       0       0       0       0       0 
__________ 
                           11.2%    0.0%    0.0%    0.0%    0.0%   16.8%    0.0%   33.3%   23.3%    0.0%    0.0%   23.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Afghanistan                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bahrain                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bangladesh                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bhutan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Brunei                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Burma (Myanmar)             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cambodia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  China                      24       0       0       0       0      24       0       0       0       0       0      24       0       0       0       0       0       0       0       0       0 
                            5.0%    0.0%    0.0%    0.0%    0.0%    7.5%    0.0%    0.0%    0.0%    0.0%    0.0%   23.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  East Timor                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Hong Kong                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  India                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Indonesia                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Iran                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Iraq                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Israel                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Japan                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Jordan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Kazakhstan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Korea (north)               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Korea (south)               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Korea, unspecified          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Kuwait                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Kyrgyzstan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Laos                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Lebanon                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Malaysia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Maldives                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mongolia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Nepal                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Oman                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Pakistan                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Philippines                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Qatar                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Russian Federation         23       0       0       0       0      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.9%    0.0%    0.0%    0.0%    0.0%    7.3%    0.0%    0.0%   23.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Saudi Arabia                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Singapore                   7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Sri Lanka                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Syria                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tajikistan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Thailand                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Turkey                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Turkmenistan                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  United Arab Emirates        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Uzbekistan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Vietnam                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Yemen                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Europe                222       0       0       0       0     174       8      13      62      21      46      24      48       0      37      10       0      10       0      10       0 
____________ 
                           46.1%    0.0%    0.0%    0.0%    0.0%   54.2%   50.0%   66.7%   61.6%   59.0%  100.0%   23.3%   29.8%    0.0%   33.3%   33.3%    0.0%   33.3%    0.0%   21.5%    0.0% 
 
  Albania                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Andorra                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Armenia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Austria                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Azerbaijan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Belarus                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Belgium                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bosnia and Herzegovina      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Brussles                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bulgaria                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Croatia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cyprus                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Czech Republic             12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.8%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Denmark                    15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.1%    0.0%    0.0%    0.0%    0.0%    4.7%    0.0%    0.0%   15.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Estonia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Finland                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  France                     24       0       0       0       0      24       0       0       0       0       0      24       0       0       0       0       0       0       0       0       0 
                            5.0%    0.0%    0.0%    0.0%    0.0%    7.5%    0.0%    0.0%    0.0%    0.0%    0.0%   23.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Georgia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Germany                    11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            2.2%    0.0%    0.0%    0.0%    0.0%    3.3%    0.0%    0.0%    0.0%   29.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Greece                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Holland                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Hungary                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Iceland                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ireland                    29       0       0       0       0      29       0       0      23       0       6       0       0       0       0       0       0       0       0       0       0 
                            6.1%    0.0%    0.0%    0.0%    0.0%    9.1%    0.0%    0.0%   23.3%    0.0%   13.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Italy                      29       0       0       0       0      18       0       0       0       0      18       0      10       0       0      10       0      10       0      10       0 
                            6.0%    0.0%    0.0%    0.0%    0.0%    5.8%    0.0%    0.0%    0.0%    0.0%   40.5%    0.0%    6.5%    0.0%    0.0%   33.3%    0.0%   33.3%    0.0%   21.5%    0.0% 
 
  Kosovo                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Latvia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Liechtenstein               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Lithuania                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Luxembourg                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Macedonia                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Malta                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Moldova                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Monaco                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Netherlands                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Norway                     12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.8%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Poland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Portugal                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Romania                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  San Marino                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Scotland                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Serbia and Montenegro       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  (Yugoslavia)              0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Slovakia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Slovenia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Spain                      51       0       0       0       0      39       0       0      23       0      15       0      12       0      12       0       0       0       0       0       0 
                           10.6%    0.0%    0.0%    0.0%    0.0%   12.0%    0.0%    0.0%   23.3%    0.0%   33.3%    0.0%    7.8%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Sweden                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Switzerland                17       0       0       0       0      17       0       7       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            3.6%    0.0%    0.0%    0.0%    0.0%    5.4%    0.0%   33.3%    0.0%   29.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ukraine                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  United Kingdom             21       0       0       0       0      21       8       7       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            4.3%    0.0%    0.0%    0.0%    0.0%    6.4%   50.0%   33.3%    0.0%    0.0%   13.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Vatican City                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) N.America             112       0       0       0       0      34       0       0       0       0       0      34      77       0      50      10       0      10      17      27       0 
_______________ 
                           23.2%    0.0%    0.0%    0.0%    0.0%   10.7%    0.0%    0.0%    0.0%    0.0%    0.0%   33.4%   48.2%    0.0%   44.4%   33.3%    0.0%   33.3%  100.0%   57.0%    0.0% 
 
  Antigua and Barbuda         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bahamas                    33       0       0       0       0       0       0       0       0       0       0       0      33       0      25       0       0       0       9       9       0 
                            6.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   20.9%    0.0%   22.2%    0.0%    0.0%    0.0%   50.0%   17.8%    0.0% 
 
  Barbados                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Puerto Rico                 9       0       0       0       0       9       0       0       0       0       0       9       0       0       0       0       0       0       0       0       0 
                            1.8%    0.0%    0.0%    0.0%    0.0%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    8.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Belize                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Canada                     70       0       0       0       0      26       0       0       0       0       0      26      44       0      25      10       0      10       9      19       0 
                           14.5%    0.0%    0.0%    0.0%    0.0%    8.1%    0.0%    0.0%    0.0%    0.0%    0.0%   25.1%   27.4%    0.0%   22.2%   33.3%    0.0%   33.3%   50.0%   39.3%    0.0% 
 
  Costa Rica                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Cuba                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dominica                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Dominican Rep.              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  El Salvador                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Grenada                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Guatemala                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Haiti                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Honduras                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Jamaica                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Mexico                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Nicaragua                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Panama                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
314 
                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  St. Kitts & Nevis           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  St. Lucia                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  St. Vincent & the           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Grenadines                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Trinidad & Tobago           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  United States               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Virgin Islands              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Oceania                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_____________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Australia                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Fiji                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Kiribati                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Marshall Islands            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Micronesia                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Nauru                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  New Zealand                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Palau                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Papua New Guinea            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Samoa                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Solomon Islands             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tonga                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Tuvalu                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Vanuatu                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  West Indies/Caribbean       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) S.America              24       0       0       0       0      12       8       0       0       4       0       0      12       0      12       0       0       0       0       0       0 
_______________ 
                            5.1%    0.0%    0.0%    0.0%    0.0%    3.7%   50.0%    0.0%    0.0%   11.5%    0.0%    0.0%    7.8%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Argentina                  12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.8%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bolivia                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.6%    0.0%    0.0%    0.0%    0.0%    2.4%   50.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Brazil                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Chile                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Colombia                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Ecuador                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Guyana                      4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%   11.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Paraguay                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Peru                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Suriname                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Uruguay                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Venezuela                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Middle East            69       0       0       0       0      46       0       0      15      11       0      21      23       0      12      10       0      10       0      10       0 
_________________ 
                           14.4%    0.0%    0.0%    0.0%    0.0%   14.5%    0.0%    0.0%   15.1%   29.5%    0.0%   20.0%   14.2%    0.0%   11.1%   33.3%    0.0%   33.3%    0.0%   21.5%    0.0% 
 
  Armenia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Azerbaijan                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Bahrain                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Egypt                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Georgia                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Iran                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Iraq                       12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.8%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Israel                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Jordan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Kuwait                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Lebanon                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Oman                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 129 
Q12b. And, Is that in the U.S. or outside of the U.S.? 
 
      ** COUNTRY ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  Qatar                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Saudi Arabia               46       0       0       0       0      46       0       0      15      11       0      21       0       0       0       0       0       0       0       0       0 
                            9.7%    0.0%    0.0%    0.0%    0.0%   14.5%    0.0%    0.0%   15.1%   29.5%    0.0%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Syria                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Turkey                     10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.5%    0.0%    0.0%   33.3%    0.0%   33.3%    0.0%   21.5%    0.0% 
 
  Turkmenistan                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  United Arab Emirates        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Yemen                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
City (Country                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
,Unspecified)               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Continent (Country            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
,Unspecified)               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
State/Territory (Country      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
,Unspecified)               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
All others                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              481       0       0       0       0     321      16      20     100      36      46     103     160       0     112      31       0      31      17      48       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 130 
Q12c. If New York City, please check only one answer below. 
 
Base: New York City destinations 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2962     699     222     240     237    1357     175     184     303     280     190     225     809     110     309     219      56     145     171     316      97 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  29687    7871    2217    1562    4092   13879    1368    1234    5079    2662    1257    2280    7839     281    3832    2266     579*   1500    1461    2961      97* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
Effective Base             2376     517     180     189     210    1154     175     184     292     262     183     219     730     110     309     219      56     145     171     313      97 
 
No answer                  3989     914     234      96     583    2053     180     121     562     713     114     363     927      61     397     290     114     176     179     355      95 
                           13.4%   11.6%   10.6%    6.2%   14.3%D  14.8%   13.1%    9.8%   11.1%   26.8%GHI 9.1%   15.9%K  11.8%   21.8%OP 10.4%   12.8%   19.6%O  11.7%   12.3%   12.0%   97.9%BFM 
                                                                                                   KL                              RST 
 
Total answering           25698    6957    1982    1466    3508   11827    1188    1113    4517    1948    1143    1917    6912     219    3435    1976     466    1324    1282    2606       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Manhattan-Below 14th St.   2511     801     245     112     445     893      94      94     236     154     142     174     817      26     372     248      41     176     171     347       0 
                            9.8%   11.5%F  12.3%    7.6%   12.7%    7.5%    7.9%    8.4%    5.2%    7.9%   12.4%I   9.1%   11.8%F  11.6%   10.8%   12.6%    8.9%   13.3%   13.3%   13.3%    0.0% 
 
Manhattan-14th-96th St.   11205    2241     705     362    1174    5742     688     516    2321     636     542    1039    3223     115    1637     890     176     641     581    1222       0 
                           43.6%   32.2%   35.6%D  24.7%   33.5%   48.6%B  57.9%HJ 46.4%J  51.4%J  32.6%   47.4%J  54.2%J  46.6%B  52.3%   47.7%   45.0%   37.8%   48.4%   45.3%   46.9%    0.0% 
 
Manhattan-Above 96th St.   3272    1535     340     357     838    1131      63     188     588      98      81     114     607      18     322     155      31      93     111     204       0 
                           12.7%   22.1%FM 17.1%   24.3%   23.9%    9.6%    5.3%   16.9%GJ 13.0%GJL 5.0%    7.1%    5.9%    8.8%    8.1%    9.4%    7.9%    6.7%    7.0%    8.7%    7.8%    0.0% 
                                                                                   KL 
 
Bronx                      1996     667     200     196     271     727      55     101     303     200      27      41     600      20     236     207      62     145     137     282       2 
                            7.8%    9.6%F  10.1%   13.3%    7.7%    6.1%    4.6%    9.0%KL  6.7%L  10.3%KL  2.4%    2.2%    8.7%    9.3%    6.9%   10.5%   13.3%   10.9%   10.7%   10.8%  100.0% 
 
Brooklyn                   3345     710     200     191     319    1890     180     121     600     501     176     313     745      23     347     238      83     134     137     271       0 
                           13.0%   10.2%   10.1%   13.0%    9.1%   16.0%BM 15.1%   10.8%   13.3%   25.7%GH 15.4%   16.3%   10.8%   10.5%   10.1%   12.0%   17.8%   10.2%   10.7%   10.4%    0.0% 
                                                                                                   IKL 
 
Queens                     2728     615     174     162     279    1310      94      94     454     317     160     191     803      18     446     228      72     124     111     235       0 
                           10.6%    8.8%    8.8%   11.1%    8.0%   11.1%    7.9%    8.4%   10.0%   16.3%GH 14.0%   10.0%   11.6%    8.1%   13.0%   11.5%   15.6%    9.4%    8.7%    9.0%    0.0% 
                                                                                                   I 
 
Staten Island               640     388     119      87     182     133      16       0      15      43      15      45     119       0      74      10       0      10      34      45       0 
                            2.5%    5.6%FM  6.0%    5.9%    5.2%    1.1%    1.3%    0.0%    0.3%    2.2%I   1.3%    2.3%I   1.7%    0.0%    2.2%    0.5%    0.0%    0.8%    2.7%    1.7%    0.0% 
 
TOTAL MENTIONS            25698    6957    1982    1466    3508   11827    1188    1113    4517    1948    1143    1917    6912     219    3435    1976     466    1324    1282    2606       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 131 
Q12d. If NY State but NOT New York City, please check only one NY county/area below: 
 
Base: Non-NYC bound respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2962     699     222     240     237    1357     175     184     303     280     190     225     809     110     309     219      56     145     171     316      97 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  29687    7871    2217    1562    4092   13879    1368    1234    5079    2662    1257    2280    7839     281    3832    2266     579*   1500    1461    2961      97* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%* 
 
Effective Base             2376     517     180     189     210    1154     175     184     292     262     183     219     730     110     309     219      56     145     171     313      97 
 
No answer                 26559    7232    2101    1466    3666   12135    1228    1133    4660    1980    1173    1960    7178     240    3510    2121     517    1417    1307    2724      14 
                           89.5%   91.9%FU 94.8%   93.8%   89.6%   87.4%U  89.7%J  91.8%J  91.8%JL 74.4%   93.3%JL 86.0%J  91.6%FU 85.5%   91.6%   93.6%N  89.3%   94.5%N  89.5%   92.0%N  14.4% 
 
Total answering            3128     639     116      96     426    1745     141     101     418     681      84     320     662      41     322     145      62      83     154     237      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Albany                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westchester                 725     227      56      37     134     332      16      27      99     117      33      41     162       8      62      41      31      10      51      62       3 
                           23.2%   35.6%FU 47.8%   38.6%   31.6%   19.1%U  11.1%   26.7%   23.6%   17.1%   39.4%   12.9%   24.5%U  18.8%   19.2%   28.6%   50.0%   12.5%   33.3%   26.0%    3.6% 
 
Long Island                1409     230      58      50     122     896      78      60     199     377      27     155     283      23     149      52      21      31      60      91       0 
                           45.0%   36.0%U  49.9%   51.5%   28.7%   51.4%U  55.6%   60.0%   47.5%   55.3%   32.3%   48.4%   42.8%U  56.3%   46.2%   35.7%   33.3%   37.5%   38.9%   38.4%    0.0% 
 
Rockland                     97      23       0       0      23      49       0       0      15      25       0       9      23       3      12       0       0       0       9       9       2 
                            3.1%    3.6%    0.0%    0.0%    5.3%    2.8%    0.0%    0.0%    3.6%    3.7%    0.0%    2.7%    3.5%    6.3%    3.8%    0.0%    0.0%    0.0%    5.6%    3.6%    2.4% 
 
Putnam                       67       0       0       0       0      42       0       0      15      15       0      12      25       3      12      10      10       0       0       0       0 
                            2.1%    0.0%    0.0%    0.0%    0.0%    2.4%    0.0%    0.0%    3.6%    2.2%    0.0%    3.8%    3.8%    6.3%    3.8%    7.1%   16.7%    0.0%    0.0%    0.0%    0.0% 
 
Dutchess                     47       0       0       0       0      23       0       7       0      11       6       0      15       3      12       0       0       0       0       0       9 
                            1.5%    0.0%    0.0%    0.0%    0.0%    1.3%    0.0%    6.7%    0.0%    1.6%    7.1%    0.0%    2.3%    6.3%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%   10.8%BFM 
 
Orange                       68       0       0       0       0      32       0       0       0      32       0       0      17       0       0       0       0       0      17      17      19 
                            2.2%    0.0%    0.0%    0.0%    0.0%    1.8%    0.0%    0.0%    0.0%    4.7%    0.0%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%   11.1%    7.2%   22.9%BFM 
 
Sullivan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ulster                      699     159       3      10     147     359      47       7      90      94      18     103     135       3      74      41       0      41      17      58      46 
                           22.4%   24.9%    2.3%   10.0%   34.5%   20.6%   33.3%    6.7%   21.6%   13.8%   21.3%   32.3%   20.5%    6.3%   23.1%   28.6%    0.0%   50.0%   11.1%   24.7%   55.4%BFM 
 
Other Upstate NY             15       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       4 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.8%BFM 
 
TOTAL MENTIONS             3128     639     116      96     426    1745     141     101     418     681      84     320     662      41     322     145      62      83     154     237      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 33280    9229    2525    2025    4680   15764    1751    1267    5543    2943    1448    2811    8270     296    4192    2338     621    1531    1444    2975      18 
                           91.6%   84.0%U  86.4%   84.4%   82.5%   95.3%BU 91.1%   96.9%G  95.3%G  95.1%   96.4%G  96.9%G  95.3%BU 91.3%   96.3%NS 95.8%   92.3%   96.7%N  92.3%   94.6%   18.0% 
 
Total answering            3037    1762     398     373     991     781     172      40     273     151      54      91     412      28     161     103      52      52     120     171      82 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Acton                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Aguadilla                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Abu Dhabi                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Accra                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Adelaide                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ahmedabad                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Aiken                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Akron                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Alameda                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Albany                       56      45       0       0      45       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            1.8%    2.6%    0.0%    0.0%    4.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%    0.0%    0.0%   10.0%    0.0%   20.0%    0.0%    6.0%    0.0% 
 
Albuquerque                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Alexandria                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Allendale                    23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Allentown                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Almaty                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Alpharetta                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Altadena                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Altamonte Springs             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amherst                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amityville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amman                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amsterdam                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Anahiem                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Anchorage                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Anderson                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Andover                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ann Arbor                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Annandale                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Annapolis                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Antioch                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Antwerp                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Apopka                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ardsley                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Arnprior                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Arlington                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Arlington Heights             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Asbury park/Asbury            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Asheville                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ashland                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Astoria                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Athens                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlanta                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlantic City                11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlantic Highlands            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Auburn                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Auckland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Aurora                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Austin                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Avenel                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Aventura                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Avon                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Babylon                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Baku                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bakersfield                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Baldwin                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Baltimore                    15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bangalore                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bangkok                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bangor                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Banjul                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Barcelona                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bar Harbor                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Basking Ridge                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Batavia                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Baton Rouge                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bay City                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bay shore                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bayonne                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bayville                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Beacon                       17       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       6 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.3%BFM 
 
Beaverton                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bedford                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Beijing                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Beirut                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Belfast                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Belgrade                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Belleville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bellevue                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bellmore                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Belmont                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Belo Horizonte                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bergen                        5       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       2 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BF 
 
Bergeijk                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Berkeley                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Berkeley Heights              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Berlin                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bermuda                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bernardsville                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bethel                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bethesda                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bethlehem                    10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Beverly Hills                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Binghamton                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Birmingham                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BKK                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Blacksburg                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bloomfield                   20      20       0      10      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.1%    0.0%    2.6%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bloomfield Hills              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bloomington                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bloomingdale                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boca Raton                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bonn                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bogota                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bohemia                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boise                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bologna                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bolten                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bombay                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Boothbay/Boothbay Harbor      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bordeaux                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brookfield                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boston                       34       0       0       0       0      34       0       0       0      11       6      17       0       0       0       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    4.3%B   0.0%    0.0%    0.0%    7.1%   11.1%   18.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boulder                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boynton Beach                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bournemouth                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bozeman                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bradenton                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brampton                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Branchburg                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brasilia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brea                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Breda                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bremen                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brentwood                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Brewster                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brick                         6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bridgeport                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bridgewater                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brighton                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brisbane                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bristol                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brno                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brockton                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brodheadsville                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bronx                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bronxville                   12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%B   0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brookline                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brooklyn                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brunswick                     9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
 
Brussels                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Bryan                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bucharest                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Budapest                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Buenos Aires                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Buffalo                      36       0       0       0       0      36       0       0      15      21       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    4.7%B   0.0%    0.0%    5.5%   14.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Burbank                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Burlington                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Burnsville                   10      10       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.5%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cairo                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Caldwell                     10      10       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.5%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clarkston                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Calgary                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Camarillo                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cambridge                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Camden                       10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Campbell Hall                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Cancun                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Canisteo                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Canton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cape Coral                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cape town                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Caracas                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cardiff                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Carlisle                      8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Carlsbad                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Carmel                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Carrboro                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Carrollton                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Carteret                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cary                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Casablanca                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Castle Rock                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Catskill Mountains            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cebu                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cedar falls                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cedar Grove                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cedar Knolls                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cedar Rapids                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Centennial                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chapel Hill                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chappaqua                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charleston                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charlotte                    15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charlottesville               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chatham                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chattanooga                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chelmsford                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chengdu                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Chennai                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cherry Hill                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chesapeake                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chester                       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Chesterfield                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago                      10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Christchurch                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Christiansted                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cincinnati                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clarkstown                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clarksville                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clearwater                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clermont                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cleveland                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clifton                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clinton                      15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Clinton Township              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Coconut Grove                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cocoa Beach                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cold Spring                   2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BFM 
 
Colorado Springs              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cologne                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Colts neck                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
College Station               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbus                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Commack                      15       0       0       0       0       7       0       7       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%   16.7%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
 
Commerce Township             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Concord                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Congers                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Coopersburg                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Copenhagen                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Coral Gables                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Coral Springs                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Coram                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cordova                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Corona                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cork                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cornwall                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cornwall on Hudson            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Corpus Christi                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cortlandt Manor               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Costa Mesa                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Coventry                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cranbury                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cranford                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Crawley                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Croton on Hudson              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Crown Point                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Crystal lake                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cullman                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cumming                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dallas                        8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Danbury                      13       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       1 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%B   0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Danville                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Darien                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Davenport                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dayton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Daytona Beach                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
DC                           15       0       0       0       0      12       0       0       0       0       0      12       3       3       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%   13.2%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Decatur                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Deerfield                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dekalb                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Delhi                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
DeLand                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Delray Beach                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Denver                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Denville                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Derby                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Des Moines                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Detroit                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dexter                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
DF                            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dhaka                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dingmans Ferry                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Distrito Federal              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dix Hills                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dobbs Ferry                  15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Doha                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dominican Republic            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Douglaston                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dortmund                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dover                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Doylestown                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dresden                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dresher                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dubai                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dublin                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Duluth                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dulles                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dundee                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dunedin                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Durango                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Durham                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dusseldorf                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Eagle                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Eagle River                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East Rockaway                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East Amherst                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East Brunswick                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East Longmeadow               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East Lansing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East Meadow                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East Ruterford                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East williston                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
East Windsor                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Easton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Eatontown                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Edgewater                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Edinburgh                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Edison                       10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Edmonton                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Elmsford                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
El Paso                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Elizabeth                    55      55      39      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    3.1%    9.9%E   4.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ellenville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Elmont                       25       0       0       0       0      15       0       0      15       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    2.5%B   0.0%    0.0%   10.0%    0.0%   20.0%    0.0%    6.0%    0.0% 
 
Ellicott City                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Elmhurst                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Elmwood Park                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Embu                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
England                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Englewood                     9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
 
Erie                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Escondido                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Essex                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Euclid                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Evanston                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Everett                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Exeter                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fair Lawn                    23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fairbanks                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fairfax                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fairfield                     1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Fairport                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fairview                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Falls Church                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Far Hills                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Farmingdale                  44      23       0       0      23       0       0       0       0       0       0       0      21       0      12       0       0       0       9       9       0 
                            1.4%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.1%    0.0%    7.7%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
 
Farmington/Farmington         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Hills                       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fayetteville                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fishkill                      6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Flagstaff                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Flanders                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Flemington                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Florence                     10       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%B   0.0%    0.0%   10.0%    0.0%   20.0%    0.0%    6.0%    0.0% 
 
Florham Park                 10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Florida City                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Flushing                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fort Collins                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fort Lauderdale               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fort Lee                      9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
 
Fort Myers                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fort Salonga                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fort Wayne                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fort Worth                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Frankfurt                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Franklin                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Franklin Lakes                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Franklin Square               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Frederick                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fresno                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Friendswood                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fredericksburg                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Freehold                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Freeport                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Gainesville                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Gastonia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Gaithersburg                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Gaffney                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Galway                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Garden City                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Garland                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Garrison                      1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Garwood                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Geelong                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Geneva                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Georgetown                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Germantown                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Germany                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Glasgow                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Glastonbury                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Glen Allen                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Glen Cove                     8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Glen rock                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Glendale                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Glenview                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Gloucester                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Golden                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Goose Creek                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Goshen                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Gothenburg                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Grand Rapids                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Granville                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Grantville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Grapevine                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Graz                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Grayslake                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Great Neck                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greenbrook                    1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Greensboro                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greenville                    1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Greenwich                     3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Grenoble                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Griffith                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Guadalajara                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Guatemala                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Guayaquil                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Guangzhou                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Guaynabo                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Guilford                      6       0       0       0       0       6       0       0       0       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Gwangju                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hackensack                   54      43       0       0      43       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
                            1.8%    2.5%    0.0%    0.0%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%    0.0%    0.0%   10.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
Hackettstown                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hackney                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Haifa                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Halifax                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hamburg                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hamden                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hamilton                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hampton                       9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
 
Hanahan                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hannover                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Harbor City                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Harrington Park               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Harrison                     22      22       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.2%    0.0%    5.9%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hartford                     10      10       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.5%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hartsdale                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hastings on Hudson           20       0       0       0       0      16       8       0       0       0       0       9       3       3       0       0       0       0       0       0       1 
                            0.7%    0.0%    0.0%    0.0%    0.0%    2.1%    4.5%    0.0%    0.0%    0.0%    0.0%    9.5%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%B 
 
Hauppauge                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Haverstraw                    1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Hawley                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hawthorne                    12       0       0       0       0      12       0       0       0       0      12       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%   22.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hayes                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hazlet                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Helsinki                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hempstead                    12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%B   0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Heathrow                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hewlett                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Henderson                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Herzeliya                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hicksville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Highland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Highland Mills                2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BFM 
 
Highland Park                 1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Hightstown                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hillsborough                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hillside                     18      18       5      12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    1.0%    1.4%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hoboken                      93      93      16      21      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.0%    5.3%    4.0%    5.6%    5.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Holbrook                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Holden                       23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Holiday                       3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Holland                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hollywood                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Homestead                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hong Kong                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Honolulu                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hong Kong                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hopewell                      2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BFM 
 
Houston                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Howell                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hudson                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hunter                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Huntington                   11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Huntington Beach              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Huntsville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hurleyville                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hyde Park                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hyderabad                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Idaho Falls                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Incheon                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Indianapolis                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Inverurie                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Iowa City                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ireland                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Irvine                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Islip                        23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Irving                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Irvington                    74      74      26      25      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.4%    4.2%    6.6%    6.6%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Irwin                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Istanbul                     12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%B   0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ithaca                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jackson                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jacksonville                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jamaica                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Johnstown                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
JCT                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jeffersonville                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Jericho                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jersey City                 141     131      55      10      66       8       8       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
                            4.7%    7.4%U  13.9%    2.6%    6.7%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jer    -lem                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Johannesburg                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Juneau                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jupiter                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kalamazoo                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kansas City                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Karachi                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kathmandu                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Katy                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kearny                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Keller                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kendall/Kendall Park          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kenilworth                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Key West                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Kiev                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kingsport                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kingston                     10       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BM 
 
Kingswood                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kinnelon                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kitty Hawk                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kintnersville                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kirkland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kissimmee                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Knoxville                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kolkata                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kuwait                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lagos                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lake Wood                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lafayette                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lake Worth                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Lakeland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lansing                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lancaster                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lahore                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Larchmont                    10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Largo                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Las Vagas                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
La    -nne                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Laval                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lawrenceville                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lawton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Layton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Leeds                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
League City                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Leesburg                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Leicester                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Leningrad                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Leonia                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Levittown                    15       0       0       0       0       7       0       7       0       0       0       0       9       0       0       0       0       0       9       9       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%   16.7%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
 
Lewiston                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lewisville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lexington                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Liberty                       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Libertyville                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lille                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lima                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Limerick                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lincoln                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Linden                       51      51      13      15      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.7%    2.9%    3.3%    4.1%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lindenhurst                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Linz                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lisbon                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
354 
                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Little River                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Little Rock                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Littleton                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Livermore                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Liverpool                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Livingston                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lodi                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Logan                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
London                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Long Beach                   31       0       0       0       0      31       8       0      23       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    4.0%B   4.5%    0.0%    8.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Longboat Key                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Long Branch                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Long Island                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Los Altos                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Los Angeles                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Louisville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Lucknow                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lund                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Loveland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lowell                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lynbrook                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lyndhurst                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lyon                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
McAllen                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Madison                      33      33       0       0      33       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    1.9%    0.0%    0.0%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Madrid                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mahopac                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mahwah                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mainz                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Malibu                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mallow                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Malmo                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Malaga                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Majadahonda                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mamaroneck                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manalapan                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manchester                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manhattan                     3       3       0       3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manhasset                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manila                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mansfield                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Marietta                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Maricopa                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Marseille                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Marlboro                     23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Marrakech                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Maryville                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Massapequa                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Matawan                      23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Matsudo                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Maybrook                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mckinney                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
McLean                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Medford                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Melbourne                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Melville                     36       0       0       0       0      23       0       0      23       0       0       0      12       0      12       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    3.0%B   0.0%    0.0%    8.5%    0.0%    0.0%    0.0%    3.0%B   0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Memphis                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Merrick                      11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Merrimack                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mesa                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Metuchen                     55      55       0      10      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    3.1%    0.0%    2.6%    4.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mecklenburg                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mexico City                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miami                        15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Middlesex                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Middletown                   16       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       5 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.1%BFM 
 
Milan                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milford                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Millbrook                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Millburn                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milltown                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milton Keynes                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milwaukee                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Minden                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mineola                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Minneapolis                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Minot                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miramar                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mississauga                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mitcham                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Mobile                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monmouth Jct                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monsey                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monroe                        2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BFM 
 
Montclair                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monterrey                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montgomery                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monticello                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montvale                     23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montville                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Morgantown                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Morehead City                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mora                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Morganville                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Morris                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Morristown                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Moscow                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Morris Plains                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mountainside                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mount Kisco                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mount Pleasant                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monument City                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mt Vernon                    10      10       0       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.6%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mumbai                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Munich                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Murfreesboro                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Murrells Inlet                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Muskegon                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Myrtle Beach                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nanuet                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Naperville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Naples                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Narita                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nashville                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nassua                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Naugatuck                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Neptune                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Brunswick                25      10       0       0      10      15       8       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.6%    0.0%    0.0%    1.0%    1.9%    4.5%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Canaan                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New City                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Delhi                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Haven                    21       0       0       0       0       0       0       0       0       0       0       0      21       3       0      10      10       0       9       9       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.2%B   9.1%    0.0%   10.0%   20.0%    0.0%    7.1%    5.0%    0.0% 
 
New Hyde Park                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Jersey(NJ)                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Milford                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Orleans                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Paltz                     1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
New Providence                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Rochelle                 32      23       0       0      23       7       0       7       0       0       0       0       3       3       0       0       0       0       0       0       0 
                            1.1%    1.3%    0.0%    0.0%    2.3%    0.9%    0.0%   16.7%    0.0%    0.0%    0.0%    0.0%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Windsor                   2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BFM 
 
New York                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Newark                      324     316      95     132      89       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9       0 
                           10.7%   17.9%FM 23.9%   35.4%E   9.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
                                   U 
 
Newburgh                     12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      12 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   14.6%BFM 
 
NewCastle                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Newington                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Newport                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Newton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nice                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norcross                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norfolk                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norman                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
North Bergen                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
North Brunswick               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
North Plainfield             23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Northampton                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Northfield                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Northridge                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norwalk                       4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nottingham                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nova Scotia                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nutley                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nyack                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oak Park                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oakland                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ocala                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ocean                        16       0       0       0       0      16      16       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    2.0%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oklahoma City                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Olathe                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Old Bridge                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Omaha                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ontario                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Orange                       65      55      26       6      23      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            2.2%    3.1%    6.6%    1.5%    2.3%    1.4%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oregon                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Orlando                      11       3       0       3       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.2%    0.0%    0.8%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oslo                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ottawa                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Overland Park                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oxford                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oyster Bay                    8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Paderborn                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Palm                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Palm Beach Gardens            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Palm Coast                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Palo Alto                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Panama                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Patterson                    21      21       0       0      21       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.2%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Paramus                       8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Paris                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Parlin                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Parsippany                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pasadena                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Passaic                       8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Patchogue                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Paterson                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pawleys                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pawtucket                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PBI                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Peabody                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Peekskill                    12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%B   0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Peachtree City                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pelham                        7       0       0       0       0       7       0       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Pearl River                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pembroke Pines                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pensacola                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Perrineville                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Perry                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Perth Amboy                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Peru                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Philadelphia                 40      10       0       0      10      30       0       0      15       0       6       9       0       0       0       0       0       0       0       0       0 
                            1.3%    0.6%    0.0%    0.0%    1.0%    3.8%    0.0%    0.0%    5.5%    0.0%   11.1%    9.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Phoenix                       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Pine Brook                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pisa                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Piscataway                   23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pittsburgh                    8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Piccadilly                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pine Bush                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pittsfield                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Plainfield                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Plano                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Plainsboro                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Plainview                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pleasant Hill                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pleasantville                 3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pompano/Pompano Beach         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pompton Plains                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pomona                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Port Jervis                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Port of Spain                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Port St. Lucie                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Porto                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Port Washington               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Portland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Portsmouth                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Potomac                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Poughkeepsie                 19       0       0       0       0       0       0       0       0       0       0       0       9       0       0       0       0       0       9       9      10 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%   12.2%BFM 
 
Poughquag                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Poway                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Powell                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Prague                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Preston                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Princeton                    33      23       0       0      23      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    1.3%    0.0%    0.0%    2.3%    1.4%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Prospect                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Providence                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Provo                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Puerto Rico                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pune                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pueblo                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Punta Gorda                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Purchase                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Putnam Valley                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Qingdao                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Quebec                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Queens                       15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Queretaro                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Quezon City                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Racine                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rahway                       20      20       0      10      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.1%    0.0%    2.6%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Raleigh                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ramsey                       53      45       0       0      45       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    2.6%    0.0%    0.0%    4.6%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rancho Cucamonga              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Randolph                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Reading                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Reseda                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Red Bank                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Redwood                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Redding                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Redondo Beach                 8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Reykjavik                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rhinebeck                    20       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10       0      10       0      10      10 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%B   0.0%    0.0%   10.0%    0.0%   20.0%    0.0%    6.0%   12.2%BFM 
 
Richardson                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Richmond                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Richmond Hill                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ridgefield                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ridgewood                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Riga                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rio de Janeiro                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ringwood                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
River vale                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Riverhead                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Riverside                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Riverdale                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Riverview                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Riyadh                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rochester                    15       0       0       0       0      15       8       7       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    4.5%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rock Hill                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rockaway                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rockland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rocklin                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rocky Point                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rome                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Roosevelt                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Roseville                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Roselle                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Roslyn                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Roswell                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rotterdam                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rota                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Rumson                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rutherford                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rye                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sacramento                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Saddle Brook                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sag Harbor                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Saginaw                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Salisbury                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Salem                         1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Salt Lake City                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Antonio                  15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Diego                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Francisco                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Jose                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Juan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Luis                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
San Mateo                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Rafael                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sandy Hook                    1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Santa Ana                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santa Clara                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santa Fe                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santa Fe Springs              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santa Monica                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santa Rose Beach              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santo Domingo                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santiago                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sao Paulo                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sapporo                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sarasota                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Saratoga                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Saratoga Springs              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Saugerties                   13       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       1 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%B   0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Savannah                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Scarsdale                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Schenectady                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Scotland                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Scottsdale                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seaford                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sea Cliff                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seattle                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Secaucus                     32      32       0      10      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    1.8%    0.0%    2.6%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Selden                        8       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seoul                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shakopee                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shanghai                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shannon                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sheffield                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Shelton                       3       0       0       0       0       0       0       0       0       0       0       0       3       3       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shenyang                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sherman                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sherman Oaks                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shirley                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Short Hills                  15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shrewsbury                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Silver Springs                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Simpsonville                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Singapore                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sioux                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sleepy Hollow                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Slidell                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Smithtown                    15       0       0       0       0      15       0       0      15       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Snellville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sofia                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Soacha                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Somerset                      3       3       0       3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Somerville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sound Beach                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
South Amboy                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
South Bend                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
South Brunswick               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
South Burlington              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Southfield                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
South Orange                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Southampton                  13       0       0       0       0       4       0       0       0       4       0       0       9       0       0       0       0       0       9       9       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    2.8%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    7.1%    5.0%    0.0% 
 
Southbury                    12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%B   0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Spain                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sparta                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Spokane                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Spring                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
377 
                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Spring Hill                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Spring Valley                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Springfield                  13      13      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.7%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Paul                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St.James                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St.John's                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St.Louis                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Louis Park                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St Maarten                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St.Petersburg                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stamford                     18       0       0       0       0       8       8       0       0       0       0       0      10       0       0      10      10       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%B   0.0%    0.0%   10.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
Stafford                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stanford                      3       3       3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
State college                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Staten island                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sterling                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Sterling Heights              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stillwater                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stockbridge                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stockholm                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stoke on Trent                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stonington                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stony Brook                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Strasburg                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stratford                    23       0       0       0       0      23       0       0       0      11       0      12       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    2.9%B   0.0%    0.0%    0.0%    7.1%    0.0%   13.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Strasbourg                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stuart                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stuttgart                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Succasunna                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sudbury                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Suffern                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Suffolk County                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Sugar Land                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Summit                       23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sunderland                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Surrey                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sunnyvale                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sussex                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Suwanee                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sydney                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sykesville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sylvania                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Syosset                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Syracuse                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tacoma                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Taipei                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tallahassee                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tamarac                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Tampa                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tarrytown                    42       0       0       0       0       0       0       0       0       0       0       0      42       0      25       0       0       0      17      17       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   10.2%BF  0.0%   15.4%    0.0%    0.0%    0.0%   14.3%   10.0%    0.0% 
 
Tashkent                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Taunton                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Teaneck                      23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tenafly                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tel Aviv                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Temecula                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tempe                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Thiells                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Thomasville                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Thornhill                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tho    -nd oaks                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tinton Falls                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tianjin                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tobyhanna                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Tokyo                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toms river                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Torino                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toronto                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Torrance                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Totowa                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toulouse                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tracy                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Trenton                      26      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    1.5%    6.6%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Troy                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Trumbull                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tucson                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tulsa                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Union                        68      68      53      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.2%    3.8%   13.2%E   4.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Underhill                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Union city                   21       0       0       0       0      21       0       0      15       0       6       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    2.7%    0.0%    0.0%    5.5%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Upper Montclair               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Uppsala                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Utica                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Utrecht                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Valencia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Vero Beach                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Valley Cottage                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Valley Stream                31       0       0       0       0      31       8       0       0      11       0      12       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    3.9%B   4.5%    0.0%    0.0%    7.1%    0.0%   13.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Valrico                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Vancouver                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Venice                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Vestal                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Vienna                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Vilnius                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Virginia Beach                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Visalia                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Wakefield                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Walden                        2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BFM 
 
Wallkill                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wall Township                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wilton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Walnut Creek                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Waltham                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wantagh                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wappingers Falls              1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF 
 
Warren                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Warsaw                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Warwick                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washingtonville               3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       3 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.7%BFM 
 
Waterbury                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Waterford                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Waterloo                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Waterville                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Watertown                    23      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wauwatosa                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wa    -u                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Waxhaw                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wayne                        48      48      26      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.6%    2.7%    6.6%E   5.9%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Webster                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Weehawken                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wellington                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Welzheim                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Caldwell                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Deptford                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Haven                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Islip                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Nyack                    4       0       0       0       0       4       0       0       0       4       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
West Orange                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Palm Beach              11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Point                   34       0       0       0       0       0       0       0       0       0       0       0      31       0      12      10       0      10       9      19       3 
                            1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.6%BF  0.0%    7.7%   10.0%    0.0%   20.0%    7.1%   11.0%    3.7%BF 
 
West Windsor                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westbrook                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westbury                      9       0       0       0       0       6       0       0       0       0       6       0       3       3       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%   11.1%    0.0%    0.6%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westfield                     3       3       0       3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westminster                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Weston                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westport                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westtown                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westwood                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wexford                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wharton                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
White Plains                 39       0       0       0       0      38       8       0      30       0       0       0       0       0       0       0       0       0       0       0       1 
                            1.3%    0.0%    0.0%    0.0%    0.0%    4.9%B   4.5%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%B 
 
WhiteHouse                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Whitefish Bay                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Whiting                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Whittier                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wichita                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Williamsburg                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Williamsville                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Willoughby Hills              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Willingboro                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wilmington                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wilson                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Windsor                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Winnipeg                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Winston-Salem                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Winter Haven                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Winchendon                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Winchester                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Wirral                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Woodbridge                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Woodbury                     12       0       0       0       0      12       0       0       0       0       0      12       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%   13.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Woodcliff Lake                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Woodmere                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Woodstock                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Worcester                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wuerzburg                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wyandanch                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wyckoff                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Yonkers                      42       0       0       0       0       9       0       0       0       0       0       9      33       0      12      21      21       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    9.5%    8.0%B   0.0%    7.7%   20.0%   40.0%    0.0%    0.0%    0.0%    0.0% 
 
Yorba Linda                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Youngsville                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Yuma                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Zurich                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Country (City,                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
unspecified)                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 132 
Q12e. And, please enter city or town: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
State (City                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
,unspecified)               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miscellaneous                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
None/Nothing                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Refused/NA                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             3037    1762     398     373     991     781     172      40     273     151      54      91     412      28     161     103      52      52     120     171      82 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 133 
Q13a. What was the primary purpose of your trip today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  2808    1687     355     282    1049    1100     195      67     304     213     136     184       0       0       0       0       0       0       0       0      22 
                            7.7%   15.3%FM 12.2%   11.8%   18.5%D   6.6%M  10.2%I   5.1%    5.2%    6.9%    9.1%    6.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   22.0%FM 
 
Total answering           33510    9304    2567    2116    4621   15445    1728    1241    5512    2881    1366    2719    8682     324    4353    2441     672    1583    1564    3146      78 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Leisure/Vacation/         21801    5688    1545    1164    2978   11215    1306     697    3953    2412     898    1949    4830     130    2394    1521     403    1035     786    1821      67 
Visiting                   65.1%   61.1%M  60.2%   55.0%   64.5%D  72.6%BM 75.6%HK 56.2%   71.7%H  83.7%GH 65.8%   71.7%H  55.6%   40.2%   55.0%N  62.3%NS 60.0%N  65.4%NO 50.3%   57.9%NS 85.9%BFM 
                                                                                                   IKL                                                             ST 
 
(Net) Business             9629    2986     877     781    1328    3543     375     476    1337     373     371     611    3094     156    1563     734     207     434     641    1075       7 
______________ 
                           28.7%   32.1%FU 34.2%   36.9%   28.7%   22.9%U  21.7%J  38.4%GI 24.3%J  12.9%   27.2%J  22.5%J  35.6%FU 48.0%OP 35.9%   30.1%   30.8%   27.5%   41.0%PR 34.2%R   9.0% 
                                                                                   JKL                                             QRT                                     T 
 
  Business                 6201    2037     619     466     952    1717     328     221     367     230     224     346    2442     133    1228     569     176     310     513     823       6 
                           18.5%   21.9%FU 24.1%   22.0%   20.6%   11.1%   19.0%IJ 17.8%IJ  6.7%    8.0%   16.4%IJ 12.7%I  28.1%BF 40.9%OP 28.2%R  23.3%   26.2%   19.6%   32.8%PR 26.2%R   7.7% 
                                                                                                                           U       QRT                                     T 
 
  Both Business/Non-       3428     949     258     315     377    1826      47     255     969     143     147     265     651      23     335     166      31     124     128     252       1 
  Business                 10.2%   10.2%U  10.1%   14.9%E   8.2%   11.8%MU  2.7%   20.5%GJ 17.6%GJK 5.0%   10.8%GJ  9.7%GJ  7.5%U   7.1%    7.7%    6.8%    4.6%    7.8%    8.2%    8.0%    1.3% 
                                                                                   KL      L 
 
School-Related              950     343      87     112     145     424      23      54     154      32      66      95     180       8     124      31      10      10      17      27       3 
                            2.8%    3.7%    3.4%    5.3%    3.1%    2.7%    1.4%    4.3%J   2.8%    1.1%    4.9%GJ  3.5%    2.1%    2.4%    2.8%    1.3%    1.5%    0.7%    1.1%    0.9%    3.8% 
 
Illness/Bereavement         427     218      58      59     101     165      16      13      38      53      15      29      42       3      12      10       0      10      17      27       1 
                            1.3%    2.3%FM  2.3%    2.8%    2.2%    1.1%    0.9%    1.1%    0.7%    1.9%    1.1%    1.1%    0.5%    0.8%    0.3%    0.4%    0.0%    0.7%    1.1%    0.9%    1.3% 
 
Moving/Relocation           251      68       0       0      68      98       8       0      30      11      15      34      85       0      74      10      10       0       0       0       0 
                            0.8%    0.7%    0.0%    0.0%    1.5%    0.6%    0.5%    0.0%    0.5%    0.4%    1.1%    1.3%    1.0%    0.0%    1.7%T   0.4%    1.5%T   0.0%    0.0%    0.0%    0.0% 
 
Other                       451       0       0       0       0       0       0       0       0       0       0       0     451      28     186     134      41      93     103     196       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.2%BFU 8.7%O   4.3%    5.5%    6.2%    5.9%    6.6%    6.2%    0.0% 
 
TOTAL MENTIONS            33510    9304    2567    2116    4621   15445    1728    1241    5512    2881    1366    2719    8682     324    4353    2441     672    1583    1564    3146      78 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 134 
Q13b. Are you just visiting on this trip and intending to fly back out from this airport? 
 
Base: Not Headed Home from airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2524     655     195     254     206    1127     178     130     264     197     164     194     670      86     271     181      49     116     132     248      72 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  25407    7121    1873    1751    3498   11633    1392     872    4449    1900    1079    1941    6581     219*   3361    1872     507*   1200    1128    2328      72* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%    100%    100%    100%* 
 
Effective Base             2032     484     154     206     182     956     178     130     254     186     158     189     608      86     271     181      49     116     132     246      72 
 
No answer                  4336     546     142     214     190    2284     454     228     731     285     202     384    1503      97     732     341      83     248     333     581       3 
                           17.1%    7.7%    7.6%   12.2%E   5.4%   19.6%BU 32.6%IJ 26.2%IJ 16.4%   15.0%   18.7%   19.8%   22.8%BU 44.2%OP 21.8%   18.2%   16.3%   20.7%   29.5%P  25.0%P   4.2% 
                                                                           KL                                                      QRST 
 
Total answering           21071    6575    1730    1537    3308    9349     938     644    3719    1615     877    1557    5077     122    2629    1531     424     952     795    1746      69 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
No                         2559     468      84     117     267    1193      63     161     563      87      66     253     891       8     521     269      62     166      94     260       7 
                           12.1%    7.1%    4.9%    7.6%    8.1%   12.8%B   6.7%   25.0%GI 15.2%GJK 5.4%    7.5%   16.2%GJ 17.6%BF  6.3%   19.8%N  17.6%   14.6%   17.4%   11.8%   14.9%   10.1% 
                                                                                   JK                              K 
 
Yes, just visiting        18512    6107    1646    1421    3041    8156     876     483    3155    1528     811    1304    4186     115    2108    1262     362     786     701    1487      62 
                           87.9%   92.9%FM 95.1%   92.4%   91.9%   87.2%M  93.3%HI 75.0%   84.8%H  94.6%HI 92.5%HI 83.8%   82.4%   93.8%O  80.2%   82.4%   85.4%   82.6%   88.2%   85.1%   89.9% 
                                                                           L                       L       L 
 
TOTAL MENTIONS            21071    6575    1730    1537    3308    9349     938     644    3719    1615     877    1557    5077     122    2629    1531     424     952     795    1746      69 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 135 
Q13c. How many nights are you staying on this trip before returning? 
 
Base: Just visiting 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1826     558     173     204     181     787     112      72     194     156     123     130     419      45     170     122      35      76      82     158      62 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  18512    6107    1646    1421    3041    8156     876     483*   3155    1528     811    1304    4186     115*   2108    1262     362*    786*    701*   1487      62* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1469     414     136     167     159     681     112      72     188     148     119     126     385      45     170     122      35      76      82     157      62 
 
Total answering           18512    6107    1646    1421    3041    8156     876     483    3155    1528     811    1304    4186     115    2108    1262     362     786     701    1487      62 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                           153       0       0       0       0     101      16       0      62       0      15       9      52       3      50       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.2%B   1.8%    0.0%    2.0%    0.0%    1.9%    0.7%    1.2%B   2.2%PRS 2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    T 
 
(Net) 1+                  18358    6107    1646    1421    3041    8055     860     483    3093    1528     796    1296    4134     112    2059    1262     362     786     701    1487      62 
________ 
                           99.2%  100.0%F 100.0%  100.0%  100.0%   98.8%   98.2%  100.0%   98.0%  100.0%   98.1%   99.3%   98.8%   97.8%   97.6%  100.0%N 100.0%  100.0%N 100.0%N 100.0%N 100.0% 
                                  M 
 
  (Subnet) Less than 1    10531    3452    1055     746    1651    3777     461     322    1291     539     465     698    3274      92    1649     952     300     569     581    1150      27 
  ____________________ 
  week                     56.9%   56.5%F  64.1%D  52.5%   54.3%   46.3%   52.7%IJ 66.7%IJ 40.9%   35.3%   57.3%IJ 53.5%IJ 78.2%BF 80.0%   78.2%   75.4%   82.9%   72.4%   82.9%   77.3%   43.5% 
  ____ 
                                                                                                                           U 
 
    1-2                    2017     399     121     110     168     630      55     107     114     122      76     156     986      43     372     331     134     155     239     394       3 
                           10.9%    6.5%    7.4%    7.7%    5.5%    7.7%    6.3%   22.2%GIJ 3.6%    8.0%    9.4%I  12.0%I  23.5%BF 37.8%OR 17.6%   26.2%R  37.1%O  19.7%   34.1%OR 26.5%    4.8% 
                                                                                   K                                       U                                               T 
 
    3-4                    4787    1748     558     284     906    1468     195     141     458     271     141     261    1565      23     856     455     114     300     231     531       7 
                           25.9%   28.6%FU 33.9%D  20.0%   29.8%D  18.0%   22.3%   29.2%I  14.5%   17.7%   17.4%   20.0%   37.4%BF 20.0%   40.6%N  36.1%   31.4%   38.2%N  32.9%   35.7%   11.3% 
                                                                                                                           U 
 
    5-6                    3726    1306     376     352     577    1680     211      74     720     147     247     281     724      26     422     166      52     114     111     225      17 
                           20.1%   21.4%   22.9%   24.8%   19.0%   20.6%   24.1%J  15.3%   22.8%J   9.6%   30.5%HJ 21.5%J  17.3%   22.2%   20.0%   13.1%   14.3%   14.5%   15.9%   15.1%   27.4% 
 
  (Subnet) 1 - 2 weeks     5803    1993     432     513    1048    3084     313     141    1462     566     208     394     694      20     335     228      62     145     111     256      32 
  ____________________ 
                           31.3%   32.6%M  26.3%   36.1%   34.5%   37.8%M  35.7%   29.2%   46.3%HK 37.1%K  25.6%   30.2%   16.6%   17.8%   15.9%   18.0%   17.1%   18.4%   15.9%   17.2%   51.6%BFM 
                                                                                           L 
 
    7-9                    3409    1019     256     246     518    1991     180      87    1039     251     142     293     382      13     174     145      52      83      51     134      16 
                           18.4%   16.7%M  15.5%   17.3%   17.0%   24.4%BM 20.5%   18.1%   32.9%GH 16.4%   17.5%   22.4%    9.1%   11.1%    8.2%   11.5%   14.3%   10.5%    7.3%    9.0%   25.8%M 
                                                                                           JKL 
 
    10-14                  2394     974     177     267     530    1093     133      54     423     315      66     102     311       8     161      83      10      62      60     122      16 
                           12.9%   15.9%M  10.7%   18.8%C  17.4%   13.4%M  15.2%   11.1%   13.4%   20.6%KL  8.1%    7.8%    7.4%    6.7%    7.6%    6.6%    2.9%    7.9%    8.5%    8.2%   25.8%BFM 
 
  (Subnet) More than 2     2025     662     158     162     342    1194      86      20     340     422     123     203     166       0      74      83       0      72       9      81       3 
  ____________________ 
  weeks                    10.9%   10.8%M   9.6%   11.4%   11.2%   14.6%MU  9.8%    4.2%   10.8%   27.6%GH 15.2%H  15.6%H   4.0%    0.0%    3.5%    6.6%    0.0%    9.2%S   1.2%    5.4%S   4.8% 
  _____ 
                                                                                                   IKL 
 
    15-21                   719     338      79     106     153     369      39       0     129      83      30      88      10       0       0      10       0      10       0      10       2 
                            3.9%    5.5%M   4.8%    7.5%    5.0%    4.5%M   4.5%    0.0%    4.1%    5.4%    3.7%    6.7%H   0.2%    0.0%    0.0%    0.8%    0.0%    1.3%    0.0%    0.7%    3.2%M 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 135 
Q13c. How many nights are you staying on this trip before returning? 
 
Base: Just visiting 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  18512    6107    1646    1421    3041    8156     876     483*   3155    1528     811    1304    4186     115*   2108    1262     362*    786*    701*   1487      62* 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
    22+                    1306     324      79      56     188     825      47      20     211     339      93     115     155       0      74      72       0      62       9      71       1 
                            7.1%    5.3%    4.8%    4.0%    6.2%   10.1%BMU 5.4%    4.2%    6.7%   22.2%GH 11.5%    8.8%    3.7%    0.0%    3.5%    5.7%    0.0%    7.9%    1.2%    4.7%S   1.6% 
                                                                                                   IKL 
 
TOTAL MENTIONS            18512    6107    1646    1421    3041    8156     876     483    3155    1528     811    1304    4186     115    2108    1262     362     786     701    1487      62 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            8.9     8.4M    7.3     8.7     8.9    10.9BM   8.6     7.1     9.9    16.7GHI 10.0     9.9     5.8     3.9     5.5     7.3Q    3.6     8.4OS   4.4     6.5S    7.9 
                                                                                                   KL 
Std Dev                   11.60    8.58    6.62    7.44    9.87   14.14    8.96   11.14   12.01   19.94   13.08   13.32    8.96    2.81    6.16   13.72    2.26   14.13    4.19   10.85    4.81 
Std Err                    0.27    0.36    0.50    0.52    0.73    0.50    0.85    1.31    0.86    1.60    1.18    1.17    0.44    0.42    0.47    1.24    0.38    1.62    0.46    0.86    0.61 
Median                        5       5       5       6       5       6       6       4       6       7       5       6       3       3       3       3       3       4       3       3       6 
 
Mean (excl zero)            9.0     8.4M    7.3     8.7     8.9    11.0BM   8.7     7.1    10.1    16.7GHI 10.2    10.0     5.9     4.0     5.6     7.3Q    3.6     8.4OS   4.4     6.5S    7.9 
                                                                                                   KL 
Std Dev                   11.62    8.58    6.62    7.44    9.87   14.18    8.96   11.14   12.05   19.94   13.13   13.34    8.99    2.78    6.18   13.72    2.26   14.13    4.19   10.85    4.81 
Std Err                    0.27    0.36    0.50    0.52    0.73    0.51    0.85    1.31    0.87    1.60    1.19    1.17    0.44    0.42    0.48    1.24    0.38    1.62    0.46    0.86    0.61 
Median                        5       5       5       6       5       6       6       4       6       7       5       6       3       3       4       3       3       4       3       3       6 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 136 
Q14a. Did a friend, relative or colleague meet you inside the terminal at the airport when you arrived today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  2748      78      13      19      45    2671     594     121     676     581     236     463       0       0       0       0       0       0       0       0       0 
                            7.6%    0.7%M   0.4%    0.8%    0.8%   16.1%BM 30.9%HIJ 9.2%   11.6%   18.8%HI 15.7%H  15.9%H   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   U       KL 
 
Total answering           33569   10913    2909    2379    5625   13874    1329    1187    5140    2513    1266    2440    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        6554    3376     875     992    1509    1912     195     221     502     319     216     458    1259      59     633     414     114     259     154     412       8 
                           19.5%   30.9%FM 30.1%   41.7%CE 26.8%   13.8%   14.7%   18.6%I   9.8%   12.7%   17.1%I  18.8%I  14.5%   18.1%S  14.5%   16.9%S  16.9%   16.3%    9.8%   13.1%S   8.0% 
                                   U 
 
No                        27015    7537    2034    1387    4116   11963    1134     966    4638    2194    1049    1982    7423     265    3721    2028     559    1324    1410    2734      92 
                           80.5%   69.1%   69.9%D  58.3%   73.2%D  86.2%B  85.3%   81.4%   90.2%HK 87.3%   82.9%   81.2%   85.5%B  81.9%   85.5%   83.1%   83.1%   83.7%   90.2%NP 86.9%   92.0%B 
                                                                                           L                                                                               T 
 
TOTAL MENTIONS            33569   10913    2909    2379    5625   13874    1329    1187    5140    2513    1266    2440    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 137 
Q14b. How Many Meeter/Greeters? 
 
Base: Met by friend or relative at the airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  664     320      96     131      93     204      25      33      30      36      34      46     132      23      51      40      11      25      18      43       8 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   6554    3376     875*    992    1509*   1912     195**   221*    502**   319*    216*    458*   1259      59**   633*    414*    114**   259**   154**   412*      8** 
                            100%    100%    100%*   100%    100%*   100%    100%**  100%*   100%**  100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*   100%** 
 
Effective Base              525     241      73     112      81     174      25      33      29      32      33      45     117      23      51      40      11      25      18      43       8 
 
No answer                    18      10       0      10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       8 
                            0.3%    0.3%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Total answering            6537    3366     875     982    1509    1912     195     221     502     319     216     458    1259      59     633     414     114     259     154     412       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
0                            96      10       0       0      10       0       0       0       0       0       0       0      86       5      62      10       0      10       9      19       0 
                            1.5%    0.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.8%BF  8.7%    9.8%    2.5%    0.0%    4.0%    5.6%    4.6%    0.0% 
 
1                          4130    2310     590     695    1025    1082     149      87     191     264     139     253     738      51     335     259      83     166      94     260       0 
                           63.2%   68.6%F  67.5%   70.8%   67.9%   56.6%   76.0%   39.4%   38.0%   82.7%HL 64.1%   55.2%   58.7%   87.0%   52.9%   62.5%   72.7%   64.0%   61.1%   62.9%    0.0% 
 
2                          1833     996     258     284     453     527      31      87     243      36      42      88     310       3     161     103      10      72      43     115       0 
                           28.0%   29.6%   29.5%   28.9%   30.0%   27.6%   16.0%   39.4%JL 48.4%   11.3%   19.3%   19.2%   24.6%    4.3%   25.5%   25.0%    9.1%   28.0%   27.8%   27.9%    0.0% 
 
3                           337      37      13       3      21     211       8      34      30       4      36     100      89       0      50      31      10      10       9      19       0 
                            5.2%    1.1%    1.5%    0.3%    1.4%   11.1%B   4.0%   15.2%J   6.0%    1.3%   16.6%J  21.8%J   7.1%B   0.0%    7.8%    7.5%    9.1%    4.0%    5.6%    4.6%    0.0% 
 
4                           102      13      13       0       0      54       0       7      15      15       0      17      35       0      25      10      10       0       0       0       0 
                            1.6%    0.4%    1.5%    0.0%    0.0%    2.8%B   0.0%    3.0%    3.0%    4.6%    0.0%    3.8%    2.8%B   0.0%    3.9%    2.5%    9.1%    0.0%    0.0%    0.0%    0.0% 
 
5+                           38       0       0       0       0      38       8       7      23       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    2.0%B   4.0%    3.0%    4.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             6537    3366     875     982    1509    1912     195     221     502     319     216     458    1259      59     633     414     114     259     154     412       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        1.6     1.3     1.4     1.3     1.3     2.1B    1.4     1.9J    3.6     1.3     1.5     1.7J    1.5B    1.0     1.6     1.5     1.5     1.4     1.4     1.4     0.0 
Std Dev                    2.53    0.52    0.59    0.46    0.50    4.51    0.90    0.97    8.52    0.71    0.76    0.93    0.76    0.21    0.82    0.75    0.99    0.56    0.60    0.58    0.00 
Std Err                    0.10    0.03    0.06    0.04    0.05    0.32    0.18    0.17    1.55    0.12    0.13    0.14    0.07    0.05    0.12    0.12    0.30    0.12    0.15    0.09    0.00 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       0 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
395 
                                                                                                    Table 138 
Q15a. How many people, including yourself, were in your party on this flight today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
Total answering           36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                            72       0       0       0       0       0       0       0       0       0       0       0      72       5      12      21      10       0      34      34       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  1.6%OR  0.3%    0.8%    1.5%    0.0%    2.2%O   1.1%    0.0% 
 
1                         21791    6276    1855    1338    3083    9904    1102     925    3523    1863     866    1624    5544     237    2778    1469     393     931    1059    1991      67 
                           60.0%   57.1%   63.5%E  55.8%   54.4%   59.9%   57.3%   70.8%GI 60.6%   60.2%   57.7%   55.9%   63.9%B  73.2%PQ 63.8%   60.2%   58.5%   58.8%   67.8%   63.3%   67.0% 
                                                                                   JKL                                             RT 
 
2                         10114    3225     664     698    1863    4610     524     248    1664     905     383     886    2256      66    1141     724     207     486     325     811      23 
                           27.8%   29.3%   22.7%   29.1%   32.9%C  27.9%   27.2%H  19.0%   28.6%H  29.3%H  25.5%   30.5%H  26.0%   20.5%   26.2%   29.7%S  30.8%   30.7%S  20.8%   25.8%S  23.0% 
 
3                          2542    1183     332     346     505     997     172      74     274     219      91     167     356       5     112     145      41     103      94     197       6 
                            7.0%   10.8%FM 11.4%   14.4%E   8.9%    6.0%    8.9%I   5.6%    4.7%    7.1%    6.0%    5.8%    4.1%    1.6%    2.6%    5.9%O   6.2%    6.5%O   6.0%O   6.3%O   6.0% 
 
4                           984     145      42       6      97     601      63      27     271      51      84     105     235       3     136      62      10      52      34      86       3 
                            2.7%    1.3%    1.5%    0.2%    1.7%    3.6%B   3.3%    2.1%    4.7%J   1.6%    5.6%J   3.6%    2.7%B   0.8%    3.1%    2.5%    1.5%    3.3%    2.2%    2.7%    3.0% 
 
5+                          814     161      29      10     122     434      63      34      84      55      78     120     219       8     174      21      10      10      17      27       1 
                            2.2%    1.5%    1.0%    0.4%    2.2%    2.6%    3.3%    2.6%    1.4%    1.8%    5.2%IJ  4.1%I   2.5%    2.4%    4.0%PRT 0.8%    1.5%    0.7%    1.1%    0.9%    1.0% 
 
TOTAL MENTIONS            36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            1.8     1.7     1.5     1.6     1.8     1.7     1.7     1.5     1.6     1.7     1.9HI   1.9HI   2.0     1.3     2.2     1.9     1.5     2.2     1.5     1.8     1.5 
Std Dev                    3.08    1.41    0.85    0.87    1.77    1.61    1.15    1.11    0.97    2.40    1.59    1.97    5.67    0.79    6.36    6.38    0.83    7.89    1.27    5.68    0.93 
Std Err                    0.05    0.04    0.05    0.05    0.10    0.04    0.07    0.08    0.05    0.13    0.11    0.12    0.19    0.07    0.34    0.42    0.10    0.64    0.09    0.31    0.09 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1 
 
Mean (excl zero)            1.8     1.7     1.5     1.6     1.8     1.7     1.7     1.5     1.6     1.7     1.9HI   1.9HI   2.0     1.4     2.2     1.9     1.5     2.2     1.5     1.8     1.5 
Std Dev                    3.08    1.41    0.85    0.87    1.77    1.61    1.15    1.11    0.97    2.40    1.59    1.97    5.69    0.77    6.37    6.41    0.81    7.89    1.26    5.71    0.93 
Std Err                    0.05    0.04    0.05    0.05    0.10    0.04    0.07    0.08    0.05    0.13    0.11    0.12    0.19    0.07    0.34    0.42    0.10    0.64    0.09    0.31    0.09 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
396 
                                                                                                    Table 139 
Q15b. How many were children under age 18? 
 
Base: Party size 2 or more 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1438     437     117     160     160     663     105      57     145     130      97     129     305      32     126      92      26      63      55     118      33 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  14455    4715    1067*   1060    2588    6641     821     382*   2293    1231     636*   1279    3066      82*   1563     952*    269**   652*    470*   1122      33* 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%*   100%    100%    100%*   100%    100%*   100%**  100%*   100%*   100%    100%* 
 
Effective Base             1168     320      89     127     140     581     105      57     142     121      94     126     281      32     126      92      26      63      55     117      33 
 
Total answering           14455    4715    1067    1060    2588    6641     821     382    2293    1231     636    1279    3066      82    1563     952     269     652     470    1122      33 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         10810    3275     556     689    2031    5019     618     275    1784     903     446     993    2495      64    1240     807     217     559     384     943      21 
                           74.8%   69.5%   52.1%   65.0%   78.5%CD 75.6%B  75.2%   71.9%   77.8%   73.4%   70.1%   77.6%   81.4%BU 78.1%   79.4%   84.8%   80.8%   85.7%   81.8%   84.1%   63.6% 
 
(Net) 1+                   3645    1439     511     371     557    1623     203     107     509     328     190     286     571      18     322     145      52      93      85     179      12 
________ 
                           25.2%   30.5%FM 47.9%E  35.0%E  21.5%   24.4%   24.8%   28.1%   22.2%   26.6%   29.9%   22.4%   18.6%   21.9%   20.6%   15.2%   19.2%   14.3%   18.2%   15.9%   36.4%M 
 
  1                        2437    1079     393     305     381    1006     117      67     341     262      63     155     344      15     149     103      41      62      77     139       8 
                           16.9%   22.9%FM 36.8%E  28.8%E  14.7%   15.1%   14.3%   17.5%   14.9%   21.3%K   9.9%   12.1%   11.2%   18.8%    9.5%   10.9%   15.4%    9.5%   16.4%   12.4%   24.2%M 
 
  2                         767     307     105      47     155     375      47      27      90      57      84      69      81       3      50      21       0      21       9      29       3 
                            5.3%    6.5%M   9.9%    4.4%    6.0%    5.6%    5.7%    7.0%    3.9%    4.7%   13.3%IJL 5.4%    2.7%    3.1%    3.2%    2.2%    0.0%    3.2%    1.8%    2.6%    9.1%M 
 
  3                         237      43      13      19      10     158      23      13      38       8      33      41      35       0      25      10       0      10       0      10       1 
                            1.6%    0.9%    1.2%    1.8%    0.4%    2.4%    2.9%    3.5%    1.7%    0.7%    5.2%J   3.2%    1.1%    0.0%    1.6%    1.1%    0.0%    1.6%    0.0%    0.9%    3.0% 
 
  4                          88       0       0       0       0      63      16       0      38       0       9       0      25       0      25       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.0%    1.9%    0.0%    1.7%    0.0%    1.5%    0.0%    0.8%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5+                        116      10       0       0      10      21       0       0       0       0       0      21      85       0      74      10      10       0       0       0       0 
                            0.8%    0.2%    0.0%    0.0%    0.4%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    2.8%BF  0.0%    4.8%T   1.1%    3.8%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            14455    4715    1067    1060    2588    6641     821     382    2293    1231     636    1279    3066      82    1563     952     269     652     470    1122      33 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            0.5     0.4     0.6E    0.4     0.3     0.4     0.4     0.4     0.3     0.3     0.6IJ   0.4     0.9BF   0.3     1.6T    0.2     0.4     0.2     0.2     0.2     0.5 
Std Dev                    2.38    0.79    0.72    0.67    0.85    0.82    0.87    0.77    0.78    0.60    1.00    0.93    4.92    0.50    6.79    0.79    1.18    0.57    0.44    0.52    0.80 
Std Err                    0.06    0.04    0.07    0.05    0.07    0.03    0.09    0.10    0.06    0.05    0.10    0.08    0.28    0.09    0.60    0.08    0.23    0.07    0.06    0.05    0.14 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Mean (excl zero)            2.0     1.3     1.3     1.2     1.5     1.6B    1.7     1.5     1.6     1.2     1.9     1.8     5.0BF   1.1     7.7     1.6     2.0     1.4     1.1     1.3     1.4 
Std Dev                    4.42    0.90    0.49    0.53    1.28    0.91    0.95    0.71    0.92    0.48    0.84    1.14   10.48    0.36   13.28    1.35    2.02    0.69    0.30    0.56    0.67 
Std Err                    0.23    0.07    0.06    0.07    0.21    0.07    0.19    0.18    0.17    0.08    0.16    0.21    1.39    0.14    2.60    0.36    0.90    0.23    0.10    0.13    0.19 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
397 
                                                                                                    Table 140 
Q16a_01. Did you purchase the following today at this airport? 
 
         ** Food/beverages ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  1889      49       5      12      31    1536     391      80     236     242     218     368     295       0     211      41      10      31      43      74       9 
                            5.2%    0.4%    0.2%    0.5%    0.5%    9.3%BM 20.3%HIJ 6.2%    4.1%    7.8%I  14.5%HI 12.7%HI  3.4%B   0.0%    4.8%NP  1.7%    1.5%    2.0%    2.7%    2.3%    9.0%BM 
                                                                           L                               J 
 
Total answering           34429   10942    2917    2385    5640   15009    1533    1227    5580    2851    1284    2534    8387     324    4142    2400     662*   1552    1521    3073      91* 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%* 100.0%  100.0%  100.0%  100.0%* 
 
(Net) Purchased Food/      3206    1063     316     269     478    1629      86      94     488     453     153     354     486      13     186     176      62      83     111     194      28 
_____________________ 
beverages                   9.3%    9.7%M  10.8%   11.3%    8.5%   10.9%M   5.6%    7.7%    8.7%   15.9%GH 11.9%G  14.0%GHI 5.8%    3.9%    4.5%    7.3%    9.4%    5.3%    7.3%    6.3%   30.8%BFM 
_________ 
                                                                                                   I 
 
  Yes, nearer the gates    1178     416     168      91     157     501      31      34     137     136      51     112     232       5     124      52      21      31      51      82      28 
  area                      3.4%    3.8%    5.8%    3.8%    2.8%    3.3%    2.0%    2.7%    2.5%    4.8%    4.0%    4.4%    2.8%    1.6%    3.0%    2.2%    3.1%    2.0%    3.4%    2.7%   30.8%BFM 
 
  Yes, in the arrivals     2029     647     148     179     321    1128      55      60     351     317     102     242     254       8      62     124      41      52      60     112       0 
  area nearer the           5.9%    5.9%MU  5.1%    7.5%    5.7%    7.5%MU  3.6%    4.9%    6.3%   11.1%GHI 8.0%    9.6%G   3.0%    2.4%    1.5%    5.2%O   6.3%O   3.3%    3.9%    3.6%    0.0% 
  terminal exit 
 
No                        31223    9878    2601    2116    5162   13380    1447    1133    5092    2398    1130    2180    7901     311    3956    2224     600    1469    1410    2879      63 
                           90.7%   90.3%U  89.2%   88.7%   91.5%   89.1%U  94.4%JK 92.3%JL 91.3%JL 84.1%   88.1%   86.0%   94.2%BF 96.1%   95.5%   92.7%   90.6%   94.7%   92.7%   93.7%   69.2% 
                                                                           L                                               U 
 
TOTAL MENTIONS            34429   10942    2917    2385    5640   15009    1533    1227    5580    2851    1284    2534    8387     324    4142    2400     662    1552    1521    3073      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q16a_02. Did you purchase the following today at this airport? 
 
         ** Retail (non-food) merchandise or services ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  2211      65       5       6      54    1716     407      94     289     299     245     382     330       8     211      52      10      41      60     101     100 
                            6.1%    0.6%    0.2%    0.2%    1.0%   10.4%BM 21.1%HIJ 7.2%    5.0%    9.7%I  16.3%HI 13.2%HI  3.8%B   2.4%    4.8%    2.1%    1.5%    2.6%    3.8%    3.2%  100.0%BFM 
                                                                           L                               J 
 
Total answering           34107   10926    2917    2392    5617   14829    1517    1214    5527    2794    1256    2520    8352     316    4142    2390     662*   1541    1504    3045       0** 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%* 100.0%  100.0%  100.0%    0.0%** 
 
(Net) Purchased Retail     1437     716     258     191     267     666      23      74     159     171      60     179      54       0      37       0       0       0      17      17       0 
______________________ 
merchandise or services     4.2%    6.6%M   8.8%    8.0%    4.8%    4.5%M   1.5%    6.1%G   2.9%    6.1%GI  4.8%    7.1%GI  0.7%    0.0%    0.9%    0.0%    0.0%    0.0%    1.1%    0.6%    0.0% 
_______________________ 
 
  Yes, nearer the gates     400     266     113      41     112     134       8      13      15      32      24      41       0       0       0       0       0       0       0       0       0 
  area                      1.2%    2.4%FM  3.9%    1.7%    2.0%    0.9%M   0.5%    1.1%    0.3%    1.1%    1.9%I   1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Yes, in the arrivals     1037     450     145     150     155     533      16      60     144     139      36     138      54       0      37       0       0       0      17      17       0 
  area nearer the           3.0%    4.1%M   5.0%    6.3%E   2.8%    3.6%M   1.0%    5.0%G   2.6%    5.0%G   2.9%    5.5%G   0.7%    0.0%    0.9%    0.0%    0.0%    0.0%    1.1%    0.6%    0.0% 
  terminal exit 
 
No                        32670   10210    2659    2201    5350   14162    1493    1140    5368    2624    1196    2342    8298     316    4105    2390     662    1541    1487    3028       0 
                           95.8%   93.4%   91.2%   92.0%   95.2%   95.5%   98.5%HJ 93.9%   97.1%JL 93.9%   95.2%   92.9%   99.3%B 100.0%   99.1%  100.0%  100.0%  100.0%   98.9%   99.4%    0.0% 
                                                                           L                                               F 
 
TOTAL MENTIONS            34107   10926    2917    2392    5617   14829    1517    1214    5527    2794    1256    2520    8352     316    4142    2390     662    1541    1504    3045       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 142 
Q16b_01. Please indicate approximately how much you spent today, in total, on: 
 
         ** Food/beverages ** 
 
Base: Purchase food/beverage 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  334      97      32      38      27     159      11      14      28      48      24      34      50       5      15      17       6       8      13      21      28 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   3206    1063*    316**   269*    478**  1629      86**    94**   488**   453*    153**   354*    486*     13**   186**   176**    62**    83**   111**   194**    28** 
                            100%    100%*   100%**  100%*   100%**  100%    100%**  100%**  100%**  100%*   100%**  100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base              255      72      26      31      24     135      11      14      27      45      23      33      46       5      15      17       6       8      13      21      28 
 
No answer                    50       0       0       0       0       9       0       0       0       0       0       9      14       5       0       0       0       0       9       9      28 
                            1.6%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%    2.8%   40.0%    0.0%    0.0%    0.0%    0.0%    7.7%    4.4%  100.0% 
 
Total answering            3156    1063     316     269     478    1620      86      94     488     453     153     346     472       8     186     176      62      83     103     185       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Less than $5                823     165      66      25      75     542      47      40     184     115      12     144     116       5      25      52      10      31      34      65       0 
                           26.1%   15.5%   20.8%    9.2%   15.6%   33.5%B  54.5%   42.9%   37.6%   25.4%    7.8%   41.8%   24.5%   66.7%   13.3%   29.4%   16.7%   37.5%   33.3%   35.2%    0.0% 
 
$5 - $9.99                  744     332     126     129      77     237       8       0      62     102      39      26     175       3      74      72      21      41      26      67       0 
                           23.6%   31.2%F  40.0%   47.9%   16.0%   14.6%    9.1%    0.0%   12.6%   22.5%   25.5%    7.5%   37.1%F  33.3%   40.0%   41.2%   33.3%   50.0%   25.0%   36.2%    0.0% 
 
$10 - $14.99                702     295      47      91     157     298       8       0      38     115      51      86     108       0      62      21      21       0      26      26       0 
                           22.2%   27.8%   15.0%   33.7%   32.9%   18.4%    9.1%    0.0%    7.9%   25.4%   33.3%   24.9%   22.9%    0.0%   33.3%   11.8%   33.3%    0.0%   25.0%   13.8%    0.0% 
 
$15 - $19.99                456     148      58      22      68     262       0      34      69      79      21      60      45       0      25      21       0      10       0      10       0 
                           14.4%   13.9%   18.3%    8.2%   14.3%   16.2%    0.0%   35.7%   14.0%   17.4%   13.8%   17.4%    9.6%    0.0%   13.3%   11.8%    0.0%   12.5%    0.0%    5.6%    0.0% 
 
$20+                        431     123      19       3     101     281      23      20     136      43      30      29      27       0       0      10      10       0      17      17       0 
                           13.7%   11.5%    5.9%    1.0%   21.2%   17.3%   27.3%   21.4%   27.8%    9.4%   19.5%    8.5%    5.8%    0.0%    0.0%    5.9%   16.7%    0.0%   16.7%    9.2%    0.0% 
 
TOTAL MENTIONS             3156    1063     316     269     478    1620      86      94     488     453     153     346     472       8     186     176      62      83     103     185       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean (incl zero)           16.5    24.6    12.0     9.6    41.5    13.6     8.3    12.6    21.9     9.2    14.2     8.9     8.1     3.8     8.9     7.6     9.5     6.2     8.0     7.2     0.0 
Std Dev                   48.54   77.58   31.82    3.32  110.50   23.69    7.53   11.29   40.46    5.67    8.59    6.89    5.60    0.91    3.76    6.00    7.60    4.35    7.40    6.27    0.00 
Std Err                    2.79    7.88    5.62    0.54   21.27    1.88    2.27    3.02    7.65    0.82    1.75    1.20    0.82    0.53    0.97    1.46    3.10    1.54    2.14    1.40    0.00 
Median                       10      10       8       9      11      10       4      16       9       9      12       9       7       3       9       5       8       6       4       5       0 
 
Mean (excl zero)           17.6    25.0    12.5     9.6    41.5    15.0     9.2    16.0    23.3    10.0    14.2    10.8     8.6     3.8     8.9     8.1     9.5     7.1     9.6     8.5     0.0 
Std Dev                   49.94   78.01   32.40    3.32  110.50   24.48    7.39   10.34   41.37    5.19    8.59    6.07    5.38    0.91    3.76    5.87    7.60    3.90    7.09    5.96    0.00 
Std Err                    2.97    7.96    5.82    0.54   21.27    2.05    2.34    3.12    8.11    0.78    1.75    1.17    0.81    0.53    0.97    1.47    3.10    1.47    2.24    1.44    0.00 
Median                       10      10       8       9      11      10       4      16      10       9      12      10       8       3       9       6       8       6       5       6       0 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 143 
Q16b_02. Please indicate approximately how much you spent today, in total, on: 
 
         ** Retail (non-food) merchandise/services ** 
 
Base: Purchased retail 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  140      68      26      27      15      67       3      11      10      16       9      18       5       0       3       0       0       0       2       2       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%      0%      0%      0%    100%    100%      0% 
 
Weighted                   1437     716*    258**   191**   267**   666*     23**    74**   159**   171**    60**   179**    54**     0**    37**     0**     0**     0**    17**    17**     0** 
                            100%    100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**    0%**    0%**    0%**  100%**  100%**    0%** 
 
Effective Base              114      51      21      22      13      60       3      11      10      16       9      18       5       0       3       0       0       0       2       2       0 
 
Total answering            1437     716     258     191     267     666      23      74     159     171      60     179      54       0      37       0       0       0      17      17       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%    0.0%    0.0%  100.0%  100.0%    0.0% 
 
Less than $5                752     459     176     148     134     271      23      13      75      53      18      88      21       0      12       0       0       0       9       9       0 
                           52.3%   64.1%F  68.4%   77.6%   50.4%   40.7%  100.0%   18.2%   47.4%   31.2%   29.7%   49.1%   38.6%    0.0%   33.3%    0.0%    0.0%    0.0%   50.0%   50.0%    0.0% 
 
$5 - $9.99                  359     185      79      40      66     174       0       7      30      96       0      41       0       0       0       0       0       0       0       0       0 
                           25.0%   25.8%   30.6%   20.9%   24.8%   26.1%    0.0%    9.1%   19.0%   56.2%    0.0%   23.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
$10 - $19.99                143       3       3       0       0     132       0      27      53      11      24      17       9       0       0       0       0       0       9       9       0 
                           10.0%    0.4%    1.0%    0.0%    0.0%   19.8%B   0.0%   36.4%   33.6%    6.3%   39.6%    9.6%   15.7%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0%   50.0%    0.0% 
 
$20 - $29.99                106      43       0       0      43      50       0      20       0       0       9      21      12       0      12       0       0       0       0       0       0 
                            7.4%    6.1%    0.0%    0.0%   16.3%    7.5%    0.0%   27.3%    0.0%    0.0%   15.3%   11.5%   22.8%    0.0%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
$30+                         77      26       0       3      23      39       0       7       0      11       9      12      12       0      12       0       0       0       0       0       0 
                            5.3%    3.6%    0.0%    1.5%    8.5%    5.8%    0.0%    9.1%    0.0%    6.3%   15.3%    6.7%   22.8%    0.0%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             1437     716     258     191     267     666      23      74     159     171      60     179      54       0      37       0       0       0      17      17       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%    0.0%    0.0%  100.0%  100.0%    0.0% 
 
Mean (incl zero)            9.6     8.1     4.4    10.2    10.0     9.3     0.0    21.6     7.2     6.9    13.7     8.3    33.6     0.0    46.7     0.0     0.0     0.0     5.0     5.0     0.0 
Std Dev                   23.50   26.96    1.83   50.20   11.35   13.26    0.00   25.99    7.36    8.97   11.53   10.99   48.10    0.00   53.21    0.00    0.00    0.00    5.15    5.15    0.00 
Std Err                    1.99    3.27    0.36    9.66    2.93    1.62    0.00    7.84    2.33    2.24    3.84    2.59   21.51    0.00   30.72    0.00    0.00    0.00    3.64    3.64    0.00 
Median                        4       4       4       4       3       5       0      15       4       4       8       4       7       0      10       0       0       0       5       5       0 
 
Mean (excl zero)           11.6     8.5     4.4    10.9    11.0    13.2     0.0    23.7    11.7     7.9    17.1    13.6    54.6     0.0    70.0     0.0     0.0     0.0    10.0    10.0     0.0 
Std Dev                   25.40   27.58    1.83   51.85   11.43   14.05    0.00   26.31    5.96    9.18   10.38   11.24   51.23    0.00   51.04    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    2.36    3.42    0.36   10.37    3.05    2.03    0.00    8.32    2.43    2.45    3.92    3.39   29.58    0.00   36.09    0.00    0.00    0.00    0.00    0.00    0.00 
Median                        5       4       4       4       5       8       0      15       9       4      10       7      17       0      70       0       0       0      10      10       0 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q17. Did you visit a restroom today within this terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                  3142     120      53      34      33    2635     547     241     472     498     281     595     379      15     260      52      10      41      51      93       9 
                            8.7%    1.1%    1.8%    1.4%    0.6%   15.9%BM 28.5%HI 18.5%I   8.1%   16.1%I  18.7%I  20.5%I   4.4%B   4.7%    6.0%P   2.1%    1.5%    2.6%    3.3%    2.9%    9.0%BM 
                                                                           JKL 
 
Total answering           33175   10871    2870    2363    5638   13910    1376    1066    5344    2596    1220    2307    8303     309    4093    2390     662    1541    1512    3054      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Visited Restroom    15801    4647    1062     902    2682    6681     508     402    2469    1734     530    1038    4440     122    2071    1469     383     952     778    1729      33 
______________________ 
                           47.6%   42.7%   37.0%   38.2%   47.6%CD 48.0%BU 36.9%   37.7%   46.2%G  66.8%GH 43.4%   45.0%   53.5%BF 39.7%   50.6%N  61.5%NO 57.8%N  61.7%NO 51.4%N  56.6%NS 36.3% 
                                                                                                   IKL                     U                       S 
 
  Yes - Closer to the      4225     984     219     220     544    1949     250      80     698     504     169     248    1264      77     682     300      72     176     205     381      28 
  gate area, before the    12.7%    9.0%    7.6%    9.3%    9.7%   14.0%B  18.2%HL  7.5%   13.1%   19.4%HI 13.8%   10.7%   15.2%B  24.8%OP 16.7%   12.6%   10.9%   11.4%   13.6%   12.5%   30.8%BFM 
  security checkpoint                                                                              L                               QRST 
 
  Yes - closer to the       861     435     103     138     195     317       8      54      62      57      18     119     108       5      62      41      21      21       0      21       0 
  terminal exit, after      2.6%    4.0%FM  3.6%    5.8%    3.5%    2.3%    0.6%    5.0%GI  1.2%    2.2%    1.5%    5.1%GI  1.3%    1.7%S   1.5%    1.7%    3.1%S   1.3%    0.0%    0.7%    0.0% 
  the security 
  checkpoint 
 
  Yes - Both before and   10715    3228     740     545    1943    4414     250     268    1709    1172     344     671    3068      41    1327    1128     290     755     572    1328       5 
  after the security       32.3%   29.7%U  25.8%   23.0%   34.5%CD 31.7%U  18.2%   25.2%   32.0%G  45.1%GH 28.2%G  29.1%G  36.9%BF 13.2%   32.4%N  47.2%NO 43.7%N  49.0%NO 37.9%N  43.5%NOS 5.5% 
  checkpoint                                                                                       IKL                     U                                       S 
 
No                        17375    6224    1808    1461    2955    7230     868     664    2876     862     690    1270    3863     186    2022     921     279     590     735    1324      58 
                           52.4%   57.3%FM 63.0%E  61.8%E  52.4%   52.0%M  63.1%IJ 62.3%J  53.8%J  33.2%   56.6%J  55.0%J  46.5%   60.3%OP 49.4%PR 38.5%   42.2%   38.3%   48.6%PT 43.4%   63.7%FM 
                                                                                                                                   QRST 
 
TOTAL MENTIONS            33175   10871    2870    2363    5638   13910    1376    1066    5344    2596    1220    2307    8303     309    4093    2390     662    1541    1512    3054      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q18. Using the same 1-10 point scale you’ve used before, how would rate the size of the restrooms within this terminal? 
 
Base: Those Who Visited a Restroom 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1526     408     119     133     156     637      65      60     149     179      81     103     448      48     167     142      37      92      91     183      33 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  15801    4647    1062*    902    2682    6681     508*    402*   2469    1734     530*   1038    4440     122*   2071    1469     383*    952*    778*   1729      33* 
                            100%    100%    100%*   100%    100%    100%    100%*   100%*   100%    100%    100%*   100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
Effective Base             1240     299      89     107     138     550      65      60     144     169      78     100     412      48     167     142      37      92      91     181      33 
 
No answer                  1959     202      19      30     153     895      78      67     389     119      66     176     859      26     446     259      83     145     128     273       3 
                           12.4%    4.4%    1.7%    3.4%    5.7%   13.4%B  15.4%J  16.7%J  15.8%J   6.9%   12.4%   16.9%J  19.3%BF 20.8%   21.6%   17.6%   21.6%   15.2%   16.5%   15.8%    9.1% 
 
Total answering           13842    4445    1043     872    2529    5786     430     335    2079    1615     464     862    3581      97    1625    1210     300     807     649    1456      30 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            8638    2682     801     652    1229    4707     383     208    1658    1432     383     644    1218      36     546     321      62     238     316     554      30 
_______________ 
                           62.4%   60.3%M  76.8%E  74.7%E  48.6%   81.4%BM 89.1%HL 62.0%   79.8%H  88.7%HI 82.4%H  74.7%   34.0%   36.8%   33.6%   26.5%   20.7%   29.5%   48.7%OP 38.0%P 100.0%BFM 
                                                                                                   L                                                                       RT      R 
 
  10 - Outstanding (10)    2398     394     150      18     225    1749      47      67     388     878     133     236     241       0      62      93       0      93      85     179      15 
                           17.3%    8.9%   14.4%D   2.1%    8.9%D  30.2%BM 10.9%   20.0%   18.7%   54.4%GH 28.7%G  27.3%G   6.7%    0.0%    3.8%    7.7%    0.0%   11.5%OP 13.2%NO 12.3%NO 50.0%BFM 
                                                                                                   IKL 
 
  9                        2953     930     363     210     356    1713     188      13     944     249     114     205     297      18     136      83      31      41      60     101      14 
                           21.3%   20.9%M  34.8%E  24.1%E  14.1%   29.6%BM 43.6%HJK 4.0%   45.4%HJ 15.4%H  24.5%H  23.8%H   8.3%   18.4%PRT 8.4%    6.8%   10.3%    5.1%    9.2%    6.9%   46.7%BFM 
                                                                           L               KL 
 
  8                        3286    1359     287     423     648    1246     149     127     326     305     136     203     681      18     347     145      31     103     171     274       1 
                           23.7%   30.6%FM 27.5%   48.6%CE 25.6%   21.5%U  34.5%IJ 38.0%IJ 15.7%   18.9%   29.3%I  23.6%   19.0%U  18.4%   21.4%   12.0%   10.3%   12.8%   26.3%PR 18.8%PR  3.3% 
                                   U                                                                                                                                       T 
 
7                          2389     885     200     182     503     591      16      60     244     126      54      91     913      18     384     383      83     238     128     366       0 
                           17.3%   19.9%FU 19.2%   20.8%   19.9%   10.2%    3.6%   18.0%GJ 11.7%    7.8%   11.7%   10.6%   25.5%FU 18.4%   23.7%   31.6%   27.6%   29.5%   19.7%   25.1%    0.0% 
 
6                          1260     340      13      26     300     245       8      27     100      43      21      47     675      20     285     259      93     155     111     266       0 
                            9.1%    7.6%    1.3%    3.0%   11.9%CD  4.2%    1.8%    8.0%    4.8%    2.6%    4.6%    5.4%   18.9%BF 21.1%   17.6%   21.4%   31.0%   19.2%   17.1%   18.3%    0.0% 
                                                                                                                           U 
 
(Net) Bottom 5 Box         1555     538      29      12     497     242      23      40      77      15       6      81     774      23     409     248      62     176      94     270       0 
__________________ 
                           11.2%   12.1%F   2.8%    1.4%   19.6%CD  4.2%    5.5%J  12.0%IJK 3.7%    0.9%    1.3%    9.4%JK 21.6%BF 23.7%   25.2%   20.5%   20.7%   21.8%   14.5%   18.5%    0.0% 
                                                                                                                           U 
 
  5                         537     143       0      12     130     144       8      20      53      15       0      48     250      13     124      62      21      31      51      82       0 
                            3.9%    3.2%    0.0%    1.4%    5.2%C   2.5%    1.8%    6.0%JK  2.6%    0.9%    0.0%    5.6%J   7.0%BF 13.2%R   7.6%    5.1%    6.9%    3.8%    7.9%    5.7%    0.0% 
 
  4                         394     216      13       0     203      23       8       7       0       0       0       9     155       0      74      72      31      41       9      50       0 
                            2.8%    4.9%F   1.3%    0.0%    8.0%CD  0.4%    1.8%I   2.0%IJ  0.0%    0.0%    0.0%    1.0%    4.3%F   0.0%    4.6%    6.0%   10.3%    5.1%    1.3%    3.4%    0.0% 
 
  3                         252      64       0       0      64      12       0       0       0       0       0      12     176       8      99      52       0      52      17      69       0 
                            1.8%    1.4%    0.0%    0.0%    2.5%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    4.9%BF  7.9%    6.1%    4.3%    0.0%    6.4%    2.6%    4.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 145 
Q18. Using the same 1-10 point scale you’ve used before, how would rate the size of the restrooms within this terminal? 
 
Base: Those Who Visited a Restroom 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  15801    4647    1062*    902    2682    6681     508*    402*   2469    1734     530*   1038    4440     122*   2071    1469     383*    952*    778*   1729      33* 
                            100%    100%    100%*   100%    100%    100%    100%*   100%*   100%    100%    100%*   100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%* 
 
  2                         230      67      13       0      54      48       0       7      23       0       6      12     114       3      62      41      10      31       9      40       0 
                            1.7%    1.5%    1.3%    0.0%    2.1%    0.8%    0.0%    2.0%J   1.1%    0.0%    1.3%    1.4%    3.2%F   2.6%    3.8%    3.4%    3.4%    3.8%    1.3%    2.7%    0.0% 
 
  1 - Unacceptable (1)      142      48       3       0      45      15       8       7       0       0       0       0      79       0      50      21       0      21       9      29       0 
                            1.0%    1.1%    0.3%    0.0%    1.8%    0.3%    1.8%I   2.0%IJ  0.0%    0.0%    0.0%    0.0%    2.2%F   0.0%    3.1%    1.7%    0.0%    2.6%    1.3%    2.0%    0.0% 
 
(Net) Indifference         3649    1224     214     208     803     836      23      87     344     168      76     138    1589      38     670     641     176     393     239     632       0 
__________________ 
                           26.4%   27.5%FU 20.5%   23.8%   31.7%   14.5%U   5.5%   26.0%GJ 16.5%   10.4%   16.3%   16.0%   44.4%BF 39.5%   41.2%   53.0%ST 58.6%   48.7%   36.8%   43.4%    0.0% 
                                                                                                                           U 
 
TOTAL MENTIONS            13842    4445    1043     872    2529    5786     430     335    2079    1615     464     862    3581      97    1625    1210     300     807     649    1456      30 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.5M    8.3E    8.0E    7.0     8.5BM   8.3H    7.6     8.5H    9.1GHIK 8.5H    8.2     6.6     6.6     6.4     6.5     6.4     6.6     7.2OPRT 6.9     9.5BFM 
                                                                                                    L 
Std Dev                    1.93    1.82    1.37    0.88    2.06    1.50    1.49    1.93    1.39    1.19    1.37    1.77    2.05    1.87    2.12    2.00    1.59    2.21    1.90    2.10    0.57 
Std Err                    0.05    0.09    0.13    0.08    0.17    0.06    0.20    0.27    0.12    0.09    0.16    0.19    0.11    0.30    0.18    0.18    0.29    0.25    0.22    0.17    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 146 
Q18. Using the same 1-10 point scale you’ve used before, how would rate the size of the restrooms within this terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 21552    6391    1853    1475    3063   10273    1431     939    3616    1430    1019    1838    4820     212    2592    1179     352     745     837    1582      68 
                           59.3%   58.1%   63.4%E  61.5%   54.0%   62.1%M  74.4%IJ 71.8%IJ 62.2%J  46.2%   67.9%J  63.3%J  55.5%   65.4%PR 59.5%PR 48.3%   52.3%   47.1%   53.6%   50.3%   68.0%M 
                                                                           L                                                       ST      T 
 
Total answering           14766    4600    1070     923    2608    6272     493     369    2200    1663     482    1065    3862     112    1761    1262     321     838     726    1564      32 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            8965    2721     801     680    1240    4973     446     215    1673    1472     383     784    1239      36     558     321      62     238     325     563      32 
_______________ 
                           60.7%   59.2%M  74.9%E  73.7%E  47.5%   79.3%BM 90.5%HI 58.2%   76.1%H  88.5%HI 79.4%H  73.7%H  32.1%   31.8%   31.7%   25.4%   19.4%   28.4%   44.7%OP 36.0%P 100.0%BFM 
                                                                           L                       L                                                                       QRT     R 
 
  10 - Outstanding (10)    2483     403     150      28     225    1812      47      67     388     893     133     284     253       0      74      93       0      93      85     179      15 
                           16.8%    8.8%   14.0%D   3.0%    8.6%   28.9%BM  9.5%   18.2%   17.6%   53.7%GH 27.6%G  26.6%G   6.6%    0.0%    4.2%    7.4%    0.0%   11.1%NO 11.8%NO 11.4%NO 46.9%BFM 
                                                                                                   IKL                                                             P       Q       Q 
 
  9                        3013     940     363     210     366    1752     188      13     959     249     114     229     305      18     136      83      31      41      68     110      16 
                           20.4%   20.4%M  34.0%E  22.8%   14.0%   27.9%BM 38.1%HJL 3.6%   43.6%HJ 15.0%H  23.6%H  21.5%H   7.9%   15.9%PR  7.7%    6.6%    9.7%    4.9%    9.4%    7.0%   50.0%BFM 
                                                                                           KL 
 
  8                        3469    1378     287     443     648    1409     211     134     326     330     136     272     681      18     347     145      31     103     171     274       1 
                           23.5%   30.0%FM 26.9%   48.0%CE 24.9%   22.5%U  42.9%IJ 36.4%IJ 14.8%   19.8%   28.2%I  25.5%I  17.6%U  15.9%   19.7%   11.5%    9.7%   12.3%   23.5%PT 17.5%P   3.1% 
                                   U                                       L 
 
7                          2443     885     200     182     503     645      16      60     274     126      54     115     913      18     384     383      83     238     128     366       0 
                           16.5%   19.2%FU 18.7%   19.7%   19.3%   10.3%    3.2%   16.4%G  12.5%    7.6%   11.3%   10.8%   23.6%FU 15.9%   21.8%   30.3%ST 25.8%   28.4%   17.6%   23.4%    0.0% 
 
6                          1318     340      13      26     300     269       8      27     115      43      21      55     709      23     298     269     103     155     120     275       0 
                            8.9%    7.4%    1.2%    2.9%   11.5%CD  4.3%    1.6%    7.3%    5.2%    2.6%    4.4%    5.2%   18.4%BF 20.5%   16.9%   21.3%   32.3%   18.5%   16.5%   17.6%    0.0% 
                                                                                                                           U 
 
(Net) Bottom 5 Box         2039     655      55      34     565     385      23      67     137      23      24     110    1000      36     521     290      72     207     154     361       0 
__________________ 
                           13.8%   14.2%FU  5.2%    3.7%   21.7%CD  6.1%    4.8%   18.2%GIJ 6.2%J   1.4%    5.0%   10.3%J  25.9%BF 31.8%   29.6%   23.0%   22.6%   24.7%   21.2%   23.1%    0.0% 
                                                                                   K                                       U 
 
  5                         592     143       0      12     130     150       8      20      53      15       6      48     298      13     136      72      21      41      77     118       0 
                            4.0%    3.1%    0.0%    1.3%    5.0%C   2.4%    1.6%    5.5%J   2.4%    0.9%    1.2%    4.5%    7.7%BF 11.4%    7.7%    5.7%    6.5%    4.9%   10.6%    7.6%    0.0% 
 
  4                         423     216      13       0     203      27       8       7       0       4       0       9     180       0      99      72      31      41       9      50       0 
                            2.9%    4.7%F   1.2%    0.0%    7.8%CD  0.4%    1.6%    1.8%I   0.0%    0.3%    0.0%    0.8%    4.7%F   0.0%    5.6%    5.7%    9.7%S   4.9%    1.2%    3.2%    0.0% 
 
  3                         332     100      13       0      87      25       0       7       0       0       6      12     207      10      99      72      10      62      26      88       0 
                            2.3%    2.2%F   1.2%    0.0%    3.3%    0.4%    0.0%    1.8%IJ  0.0%    0.0%    1.2%    1.1%    5.4%BF  9.1%    5.6%    5.7%    3.2%    7.4%    3.5%    5.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q18. Using the same 1-10 point scale you’ve used before, how would rate the size of the restrooms within this terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  2                         297      79      13      12      54      55       0      13      23       0       6      12     163       8      87      52      10      41      17      58       0 
                            2.0%    1.7%    1.2%    1.3%    2.1%    0.9%    0.0%    3.6%J   1.1%    0.0%    1.2%    1.1%    4.2%F   6.8%    4.9%    4.1%    3.2%    4.9%    2.4%    3.7%    0.0% 
 
  1 - Unacceptable (1)      395     116      16      10      91     128       8      20      60       4       6      29     151       5      99      21       0      21      26      46       0 
                            2.7%    2.5%    1.5%    1.0%    3.5%    2.0%    1.6%    5.5%J   2.7%    0.3%    1.2%    2.7%    3.9%    4.5%    5.6%    1.6%    0.0%    2.5%    3.5%    3.0%    0.0% 
 
(Net) Indifference         3761    1224     214     208     803     914      23      87     389     168      76     170    1622      41     682     652     186     393     248     641       0 
__________________ 
                           25.5%   26.6%FU 20.0%   22.5%   30.8%   14.6%U   4.8%   23.6%GJ 17.7%G  10.1%   15.7%G  16.0%G  42.0%BF 36.4%   38.7%   51.6%OS 58.1%S  46.9%   34.1%   41.0%    0.0% 
                                                                                                                           U                       T 
 
TOTAL MENTIONS            14766    4600    1070     923    2608    6272     493     369    2200    1663     482    1065    3862     112    1761    1262     321     838     726    1564      32 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.5     7.4M    8.1E    7.8E    6.9     8.4BM   8.3H    7.2     8.2H    9.0GHIK 8.3H    8.1H    6.4     6.1     6.2     6.4     6.3     6.4     6.9NO   6.6     9.4BFM 
                                                                                                    L 
Std Dev                    2.15    2.02    1.67    1.32    2.21    1.81    1.40    2.40    1.83    1.28    1.73    2.04    2.22    2.33    2.32    2.05    1.65    2.27    2.19    2.24    0.56 
Std Err                    0.06    0.10    0.15    0.11    0.18    0.07    0.18    0.32    0.16    0.10    0.20    0.20    0.11    0.35    0.19    0.19    0.30    0.25    0.24    0.17    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 147 
Q19_01. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** LaGuardia ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 26570   10707    2883    2296    5528   15446    1798    1227    5405    2876    1339    2801     337      20      62     134      21     103     120     223      81 
                           73.2%   97.4%FM 98.7%D  95.7%   97.5%   93.4%MU 93.5%   93.8%   92.9%   93.0%   89.2%   96.5%K   3.9%    6.3%O   1.4%    5.5%O   3.1%    6.5%O   7.7%O   7.1%O  81.0%M 
                                   U 
 
Total answering            9747     284      39     102     143    1099     125      80     411     218     163     102    8346     304    4291    2307     652    1479    1444    2923      19 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) 1+                   9747     284      39     102     143    1099     125      80     411     218     163     102    8346     304    4291    2307     652    1479    1444    2923      19 
________ 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
  (Subnet) 1-4             8077     250      26     102     122     904     125      74     313     164     147      81    6903     237    3683    1821     517    1169    1162    2331      19 
  ____________ 
                           82.9%   88.1%   66.7%  100.0%   85.5%   82.3%  100.0%   91.7%   76.0%   75.5%   90.6%   79.7%   82.7%   78.2%   85.8%NP 78.9%   79.4%   79.0%   80.5%   79.7%  100.0% 
                                                                                                                                           T 
 
    1                      4842     130       0      87      43     540      63      34     221     117      63      43    4163     115    2394    1066     290     683     590    1272       8 
                           49.7%   45.8%    0.0%   85.1%   30.4%   49.2%   50.0%   41.7%   53.7%   53.9%   38.8%   42.4%   49.9%   37.8%   55.8%NP 46.2%   44.4%   46.2%   40.8%   43.5%   42.1% 
                                                                                                                                           ST 
 
    2                      1570      87      26      15      45     233      31      27      77      21      39      38    1243      54     583     393     124     248     214     462       7 
                           16.1%   30.6%   66.7%   14.9%   31.8%   21.2%   25.0%   33.3%   18.7%    9.8%   24.1%   37.3%   14.9%   17.6%   13.6%   17.0%   19.0%   16.8%   14.8%   15.8%   36.8% 
 
    3                      1022       0       0       0       0      65      23       7       0      11      24       0     954      43     384     228      62     145     299     444       3 
                           10.5%    0.0%    0.0%    0.0%    0.0%    5.9%   18.7%    8.3%    0.0%    4.9%   14.7%    0.0%   11.4%   14.3%    9.0%    9.9%    9.5%    9.8%   20.7%OP 15.2%OP 15.8% 
                                                                                                                                                                           QRT     R 
 
    4                       642      33       0       0      33      66       8       7      15      15      21       0     542      26     322     134      41      93      60     153       1 
                            6.6%   11.7%    0.0%    0.0%   23.2%    6.0%    6.3%    8.3%    3.7%    6.8%   13.0%    0.0%    6.5%    8.4%    7.5%    5.8%    6.3%    6.3%    4.1%    5.2%    5.3% 
 
  (Subnet) 5+              1671      34      13       0      21     195       0       7      99      53      15      21    1442      66     608     486     134     310     282     592       0 
  ___________ 
                           17.1%   11.9%   33.3%    0.0%   14.5%   17.7%    0.0%    8.3%   24.0%   24.5%    9.4%   20.3%   17.3%   21.8%O  14.2%   21.1%O  20.6%   21.0%   19.5%   20.3%O   0.0% 
 
    5-6                     709      13      13       0       0      36       0       0      15      21       0       0     659      20     335     176      41     103     128     232       0 
                            7.3%    4.6%   33.3%    0.0%    0.0%    3.3%    0.0%    0.0%    3.7%    9.8%    0.0%    0.0%    7.9%    6.7%    7.8%    7.6%    6.3%    7.0%    8.9%    7.9%    0.0% 
 
    7-9                     336      21       0       0      21      15       0       0      15       0       0       0     300      15      99     134      31     103      51     155       0 
                            3.4%    7.3%    0.0%    0.0%   14.5%    1.4%    0.0%    0.0%    3.7%    0.0%    0.0%    0.0%    3.6%    5.0%    2.3%    5.8%O   4.8%    7.0%O   3.6%    5.3%O   0.0% 
 
    10+                     626       0       0       0       0     143       0       7      69      32      15      21     483      31     174     176      62     103     103     206       0 
                            6.4%    0.0%    0.0%    0.0%    0.0%   13.0%M   0.0%    8.3%   16.7%   14.7%    9.4%   20.3%    5.8%   10.1%O   4.0%    7.6%    9.5%    7.0%    7.1%    7.0%    0.0% 
 
TOTAL MENTIONS             9747     284      39     102     143    1099     125      80     411     218     163     102    8346     304    4291    2307     652    1479    1444    2923      19 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 147 
Q19_01. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** LaGuardia ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Mean (Incl. Zero)           3.6     2.3     3.3     1.1     2.9     3.7     1.8     2.7     3.5     5.6     2.8     4.6     3.6     4.7     3.4     4.1     5.2     3.9     3.4     3.6     1.8 
Std Dev                    8.27    1.84    1.91    0.36    2.03    6.18    0.95    2.97    4.45   11.03    2.55    6.41    8.64    8.87    9.25    9.17   13.55    6.99    5.02    6.10    0.90 
Std Err                    0.26    0.34    1.10    0.09    0.68    0.59    0.24    0.86    0.91    2.41    0.51    1.93    0.30    0.81    0.50    0.61    1.71    0.58    0.39    0.35    0.21 
Median                        1       1       2       1       2       1       2       1       1       1       1       1       1       2       1       1       1       1       2       1       1 
 
Mean (Excl. Zero)           3.6     2.3     3.3     1.1     2.9     3.7     1.8     2.7     3.5     5.6     2.8     4.6     3.6     4.7     3.4     4.1     5.2     3.9     3.4     3.6     1.8 
Std Dev                    8.27    1.84    1.91    0.36    2.03    6.18    0.95    2.97    4.45   11.03    2.55    6.41    8.64    8.87    9.25    9.17   13.55    6.99    5.02    6.10    0.90 
Std Err                    0.26    0.34    1.10    0.09    0.68    0.59    0.24    0.86    0.91    2.41    0.51    1.93    0.30    0.81    0.50    0.61    1.71    0.58    0.39    0.35    0.21 
Median                        1       1       2       1       2       1       2       1       1       1       1       1       1       2       1       1       1       1       2       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 148 
Q19_02. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** JFK Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 19086    9400    2554    1999    4847    4018     594     302    1069     813     262     979    5574     212    2890    1490     403     952     983    1934      94 
                           52.6%   85.5%FM 87.4%   83.4%   85.5%   24.3%   30.9%IK 23.1%   18.4%   26.3%IK 17.4%   33.7%HI 64.2%F  65.4%   66.4%   61.0%   60.0%   60.1%   62.8%   61.5%   94.0%BFM 
                                                                                                                   K 
 
Total answering           17232    1591     369     399     824   12527    1329    1006    4747    2281    1240    1924    3108     112    1463     952     269     631     581    1212       6 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                            50       0       0       0       0       0       0       0       0       0       0       0      50       0      50       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%F   0.0%    3.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 1+                  17183    1591     369     399     824   12527    1329    1006    4747    2281    1240    1924    3059     112    1414     952     269     631     581    1212       6 
________ 
                           99.7%  100.0%  100.0%  100.0%  100.0%  100.0%M 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%   98.4%  100.0%   96.6%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
  (Subnet) 1-4            15658    1565     342     399     824   11391    1204     919    4367    1961    1119    1821    2696      94    1265     807     238     517     530    1047       6 
  ____________ 
                           90.9%   98.3%FM 92.9%  100.0%  100.0%   90.9%M  90.6%   91.3%   92.0%J  86.0%   90.3%   94.6%J  86.7%   84.1%   86.4%   84.8%   88.5%   82.0%   91.2%   86.4%  100.0% 
 
    1                      9656     805     213     223     368    7422     735     604    2862    1168     733    1320    1424      31     633     445     103     310     316     626       5 
                           56.0%   50.6%   57.9%   55.9%   44.7%   59.2%M  55.3%   60.0%   60.3%J  51.2%   59.1%   68.6%GJ 45.8%   27.3%   43.2%   46.7%N  38.5%   49.2%N  54.4%N  51.7%N  83.3% 
 
    2                      3679     543     100     122     321    2355     297     168     865     486     238     301     779      43     409     207      83     124     120     244       1 
                           21.3%   34.1%F  27.1%   30.7%   39.0%   18.8%   22.4%   16.7%   18.2%   21.3%   19.2%   15.7%   25.1%F  38.6%PR 28.0%   21.7%   30.8%   19.7%   20.6%   20.1%   16.7% 
                                                                                                                                   ST 
 
    3                      1466     136       3      44      89    1005     109      94     413     196      85     108     325      13     161      83      21      52      68     120       0 
                            8.5%    8.5%    0.7%   11.0%   10.8%    8.0%    8.2%    9.3%    8.7%    8.6%    6.8%    5.6%   10.5%   11.4%   11.0%    8.7%    7.7%    8.2%   11.8%    9.9%    0.0% 
 
    4                       858      81      26      10      45     609      63      54     228     111      63      91     168       8      62      72      31      31      26      57       0 
                            5.0%    5.1%    7.1%    2.4%    5.5%    4.9%    4.7%    5.3%    4.8%    4.9%    5.1%    4.7%    5.4%    6.8%    4.2%    7.6%   11.5%    4.9%    4.4%    4.7%    0.0% 
 
  (Subnet) 5+              1524      26      26       0       0    1135     125      87     380     319     121     103     363      18     149     145      31     114      51     165       0 
  ___________ 
                            8.8%    1.7%    7.1%    0.0%    0.0%    9.1%B   9.4%    8.7%    8.0%   14.0%IL  9.7%    5.4%   11.7%B  15.9%   10.2%   15.2%   11.5%   18.0%    8.8%   13.6%    0.0% 
 
    5-6                     638      26      26       0       0     459      39      47     167     126      42      38     152       3      62      62       0      62      26      88       0 
                            3.7%    1.7%    7.1%    0.0%    0.0%    3.7%    2.9%    4.7%    3.5%    5.5%    3.4%    2.0%    4.9%    2.3%    4.2%    6.5%    0.0%    9.8%    4.4%    7.2%    0.0% 
 
    7-9                     174       0       0       0       0     154      23       0      53      47       6      24      20       8      12       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.2%    1.8%    0.0%    1.1%    2.1%    0.5%    1.2%    0.6%    6.8%OPR 0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    ST 
 
    10+                     713       0       0       0       0     522      63      40     159     147      72      41     190       8      74      83      31      52      26      77       0 
                            4.1%    0.0%    0.0%    0.0%    0.0%    4.2%B   4.7%    4.0%    3.3%    6.4%L   5.8%    2.1%    6.1%B   6.8%    5.1%    8.7%   11.5%    8.2%    4.4%    6.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q19_02. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** JFK Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
TOTAL MENTIONS            17232    1591     369     399     824   12527    1329    1006    4747    2281    1240    1924    3108     112    1463     952     269     631     581    1212       6 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (Incl. Zero)           2.4     1.7     1.8     1.6     1.8     2.4     2.3     2.2     2.5     2.8L    2.4L    1.9     3.0B    4.1S    2.7     3.7     4.4     3.6     2.1     2.9S    1.2 
Std Dev                    4.13    0.93    1.21    0.78    0.85    4.03    2.66    2.68    5.29    3.67    3.27    2.21    5.31    7.78    3.98    7.55    9.44    6.89    2.01    5.21    0.41 
Std Err                    0.10    0.08    0.20    0.10    0.13    0.12    0.20    0.22    0.31    0.24    0.24    0.16    0.30    1.17    0.37    0.79    1.85    0.88    0.24    0.46    0.17 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       2       1       1       1       1       1       1       1 
 
Mean (Excl. Zero)           2.4     1.7     1.8     1.6     1.8     2.4     2.3     2.2     2.5     2.8L    2.4L    1.9     3.0BF   4.1S    2.8     3.7     4.4     3.6     2.1     2.9S    1.2 
Std Dev                    4.14    0.93    1.21    0.78    0.85    4.03    2.66    2.68    5.29    3.67    3.27    2.21    5.34    7.78    4.01    7.55    9.44    6.89    2.01    5.21    0.41 
Std Err                    0.10    0.08    0.20    0.10    0.13    0.12    0.20    0.22    0.31    0.24    0.24    0.16    0.30    1.17    0.38    0.79    1.85    0.88    0.24    0.46    0.17 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       2       1       1       1       1       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q19_03. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Newark Liberty Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 27542    3760     906     789    2065   15966    1861    1267    5579    2962    1441    2856    7720     283    3894    2141     579    1376    1401    2777      96 
                           75.8%   34.2%   31.0%   32.9%   36.4%   96.5%BM 96.7%   96.9%   95.9%   95.7%   96.0%   98.4%   88.9%B  87.4%   89.5%   87.7%   86.2%   86.9%   89.6%   88.3%   96.0%BM 
 
Total answering            8776    7231    2017    1609    3605     579      63      40     237     132      60      47     962      41     459     300      93     207     162     369       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                            12       0       0       0       0       0       0       0       0       0       0       0      12       0      12       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%B   0.0%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) 1+                   8763    7231    2017    1609    3605     579      63      40     237     132      60      47     950      41     446     300      93     207     162     369       4 
________ 
                           99.9%  100.0%M 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%   98.7%  100.0%   97.3%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
  (Subnet) 1-4             7990    6706    1901    1476    3330     444      55      34     152     111      54      38     837      26     397     269      83     186     145     331       4 
  ____________ 
                           91.1%   92.7%F  94.3%   91.7%   92.4%   76.6%   87.5%   83.3%   64.2%   83.9%   90.1%   81.5%   87.0%   62.5%   86.5%   89.7%   88.9%   90.0%   89.5%   89.8%  100.0% 
 
    1                      4109    3301     901     693    1708     297      23      13     122      79      30      29     508      18     248     166      41     124      77     201       3 
                           46.8%   45.7%   44.7%   43.1%   47.4%   51.3%   37.5%   33.3%   51.4%   59.6%   49.6%   62.9%   52.8%   43.7%   54.1%   55.2%   44.4%   60.0%   47.4%   54.4%   75.0% 
 
    2                      2397    2186     716     547     923      52      23      13      15       0       0       0     158       5      62      31      31       0      60      60       1 
                           27.3%   30.2%FM 35.5%E  34.0%   25.6%    9.0%   37.5%   33.3%    6.4%    0.0%    0.0%    0.0%   16.4%   12.5%   13.5%   10.3%   33.3%    0.0%   36.8%   16.2%   25.0% 
 
    3                      1141     925     221     197     507      59       8       0      15      21       6       9     157       0      87      62      10      52       9      60       0 
                           13.0%   12.8%   11.0%   12.2%   14.1%   10.2%   12.5%    0.0%    6.4%   16.1%    9.9%   18.5%   16.4%    0.0%   18.9%   20.7%   11.1%   25.0%    5.3%   16.3%    0.0% 
 
    4                       343     294      63      39     192      36       0       7       0      11      18       0      13       3       0      10       0      10       0      10       0 
                            3.9%    4.1%    3.1%    2.4%    5.3%    6.2%    0.0%   16.7%    0.0%    8.1%   30.6%    0.0%    1.3%    6.3%    0.0%    3.4%    0.0%    5.0%    0.0%    2.8%    0.0% 
 
  (Subnet) 5+               773     524     116     133     275     135       8       7      85      21       6       9     113      15      50      31      10      21      17      38       0 
  ___________ 
                            8.8%    7.3%    5.7%    8.3%    7.6%   23.4%B  12.5%   16.7%   35.8%   16.1%    9.9%   18.5%   11.7%   37.5%   10.8%   10.3%   11.1%   10.0%   10.5%   10.2%    0.0% 
 
    5-6                     285     230      45      86      99      29       8       0      15       0       6       0      26       5      12       0       0       0       9       9       0 
                            3.3%    3.2%    2.2%    5.4%    2.8%    5.0%   12.5%    0.0%    6.4%    0.0%    9.9%    0.0%    2.7%   12.5%    2.7%    0.0%    0.0%    0.0%    5.3%    2.3%    0.0% 
 
    7-9                     105      75       3      29      43      30       0       7      23       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    1.0%    0.1%    1.8%    1.2%    5.2%BM  0.0%   16.7%    9.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    10+                     382     219      68      18     132      77       0       0      47      21       0       9      87      10      37      31      10      21       9      29       0 
                            4.4%    3.0%    3.4%    1.1%    3.7%   13.2%B   0.0%    0.0%   19.7%   16.1%    0.0%   18.5%    9.0%B  25.0%    8.1%   10.3%   11.1%   10.0%    5.3%    7.9%    0.0% 
 
TOTAL MENTIONS             8776    7231    2017    1609    3605     579      63      40     237     132      60      47     962      41     459     300      93     207     162     369       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q19_03. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Newark Liberty Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Mean (Incl. Zero)           2.6     2.3     2.1     2.1     2.4     4.0B    2.1     3.0     5.5     3.0     2.5     3.8     4.8B    7.3     5.7     4.3     2.6     5.0     2.3     3.8     1.3 
Std Dev                    5.11    2.36    2.12    1.79    2.68    5.34    1.28    2.48    7.24    3.23    1.58    4.99   13.15   12.27   16.90    9.43    2.73   11.12    2.50    8.59    0.50 
Std Err                    0.18    0.09    0.15    0.12    0.19    0.73    0.45    1.01    2.01    0.90    0.53    2.23    1.31    3.07    2.78    1.75    0.91    2.49    0.57    1.38    0.25 
Median                        1       1       1       1       1       1       1       2       1       1       1       1       1       1       1       1       1       1       1       1       1 
 
Mean (Excl. Zero)           2.6     2.3     2.1     2.1     2.4     4.0B    2.1     3.0     5.5     3.0     2.5     3.8     4.8B    7.3     5.9     4.3     2.6     5.0     2.3     3.8     1.3 
Std Dev                    5.11    2.36    2.12    1.79    2.68    5.34    1.28    2.48    7.24    3.23    1.58    4.99   13.22   12.27   17.11    9.43    2.73   11.12    2.50    8.59    0.50 
Std Err                    0.18    0.09    0.15    0.12    0.19    0.73    0.45    1.01    2.01    0.90    0.53    2.23    1.32    3.07    2.85    1.75    0.91    2.49    0.57    1.38    0.25 
Median                        1       1       1       1       1       1       1       2       1       1       1       1       1       1       1       1       1       1       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 150 
Q19_04. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Stewart Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 35971   10896    2896    2385    5615   16499    1916    1308    5778    3094    1502    2902    8576     324    4303    2410     662    1562    1538    3100       0 
                           99.0%   99.1%U  99.1%   99.5%   99.0%   99.7%MU 99.6%  100.0%   99.3%  100.0%  100.0%  100.0%   98.8%U 100.0%   98.9%   98.7%   98.5%   98.7%   98.4%   98.5%    0.0% 
 
Total answering             347      95      26      12      56      46       8       0      38       0       0       0     106       0      50      31      10      21      26      46     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%    0.0%    0.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                            35       0       0       0       0       0       0       0       0       0       0       0      35       0      25      10       0      10       0      10       0 
                           10.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   33.1%    0.0%   50.0%   33.3%    0.0%   50.0%    0.0%   22.3%    0.0% 
 
(Net) 1+                    312      95      26      12      56      46       8       0      38       0       0       0      71       0      25      21      10      10      26      36     100 
________ 
                           89.9%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%    0.0%    0.0%   66.9%    0.0%   50.0%   66.7%  100.0%   50.0%  100.0%   77.7%  100.0% 
 
  (Subnet) 1-4              269      95      26      12      56      23       8       0      15       0       0       0      61       0      25      10       0      10      26      36      91 
  ____________ 
                           77.6%  100.0%  100.0%  100.0%  100.0%   49.5%  100.0%    0.0%   39.3%    0.0%    0.0%    0.0%   57.2%    0.0%   50.0%   33.3%    0.0%   50.0%  100.0%   77.7%   91.0% 
 
    1                       169      81      13      12      56       0       0       0       0       0       0       0      52       0      25      10       0      10      17      27      35 
                           48.6%   86.1%   50.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   49.2%    0.0%   50.0%   33.3%    0.0%   50.0%   66.7%   59.2%   35.0% 
 
    2                        63      13      13       0       0      15       0       0      15       0       0       0       9       0       0       0       0       0       9       9      26 
                           18.1%   13.9%   50.0%    0.0%    0.0%   32.6%    0.0%    0.0%   39.3%    0.0%    0.0%    0.0%    8.0%    0.0%    0.0%    0.0%    0.0%    0.0%   33.3%   18.4%   26.0% 
 
    3                        29       0       0       0       0       8       8       0       0       0       0       0       0       0       0       0       0       0       0       0      21 
                            8.3%    0.0%    0.0%    0.0%    0.0%   16.9%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   21.0% 
 
    4                         9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       9 
                            2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    9.0% 
 
  (Subnet) 5+                43       0       0       0       0      23       0       0      23       0       0       0      10       0       0      10      10       0       0       0       9 
  ___________ 
                           12.3%    0.0%    0.0%    0.0%    0.0%   50.5%    0.0%    0.0%   60.7%    0.0%    0.0%    0.0%    9.7%    0.0%    0.0%   33.3%  100.0%    0.0%    0.0%    0.0%    9.0% 
 
    5-6                      16       0       0       0       0       0       0       0       0       0       0       0      10       0       0      10      10       0       0       0       6 
                            4.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    9.7%    0.0%    0.0%   33.3%  100.0%    0.0%    0.0%    0.0%    6.0% 
 
    7-9                      25       0       0       0       0      23       0       0      23       0       0       0       0       0       0       0       0       0       0       0       2 
                            7.3%    0.0%    0.0%    0.0%    0.0%   50.5%    0.0%    0.0%   60.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.0% 
 
    10+                       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0% 
 
TOTAL MENTIONS              347      95      26      12      56      46       8       0      38       0       0       0     106       0      50      31      10      21      26      46     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%    0.0%    0.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (Incl. Zero)           2.1     1.1     1.5     1.0     1.0     5.7     3.0     0.0     6.3     0.0     0.0     0.0     1.2     0.0     0.5     2.3     6.0     0.5     1.3     1.0     2.4 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 150 
Q19_04. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Stewart Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Std Dev                    2.32    0.35    0.51    0.00    0.00    3.38    0.00    0.00    3.46    0.00    0.00    0.00    1.68    0.00    0.51    2.67    0.00    0.51    0.48    0.64    1.64 
Std Err                    0.21    0.13    0.36    0.00    0.00    1.95    0.00    0.00    2.45    0.00    0.00    0.00    0.53    0.00    0.25    1.54    0.00    0.36    0.28    0.29    0.16 
Median                        1       1       2       1       1       3       3       0       3       0       0       0       0       0       1       0       6       1       1       0       2 
 
Mean (Excl. Zero)           2.4     1.1     1.5     1.0     1.0     5.7     3.0     0.0     6.3     0.0     0.0     0.0     1.8     0.0     1.0     3.5     6.0     1.0     1.3     1.2     2.4 
Std Dev                    2.33    0.35    0.51    0.00    0.00    3.38    0.00    0.00    3.46    0.00    0.00    0.00    1.76    0.00    0.00    2.56    0.00    0.00    0.48    0.43    1.64 
Std Err                    0.22    0.13    0.36    0.00    0.00    1.95    0.00    0.00    2.45    0.00    0.00    0.00    0.66    0.00    0.00    1.81    0.00    0.00    0.28    0.22    0.16 
Median                        1       1       2       1       1       3       3       0       3       0       0       0       1       0       1       4       6       1       1       1       2 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 151 
Q19_05. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** White Plains Int'l ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     100 
                            100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%    100% 
 
Weighted                    100       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   100 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Effective Base              100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     100 
 
No answer                    99       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      99 
                           99.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   99.0% 
 
Total answering               1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
(Net) 1+                      1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
________ 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
  (Subnet) 1-4                1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
  ____________ 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
    1                         1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
    2                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    3                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    4                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) 5+                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    5-6                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    7-9                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    10+                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS                1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Mean (Incl. Zero)           1.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.0 
Std Dev                    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 151 
Q19_05. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** White Plains Int'l ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    100       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   100 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Median                        1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
 
Mean (Excl. Zero)           1.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.0 
Std Dev                    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Median                        1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 152 
Q19_06. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Bradley Int'l (Hartford) ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     100 
                            100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%    100% 
 
Weighted                    100       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   100 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Effective Base              100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     100 
 
No answer                    98       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      98 
                           98.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   98.0% 
 
Total answering               2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
(Net) 1+                      2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
________ 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
  (Subnet) 1-4                2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
  ____________ 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
    1                         1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                           50.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0% 
 
    2                         1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                           50.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0% 
 
    3                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    4                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) 5+                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    5-6                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    7-9                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    10+                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS                2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Mean (Incl. Zero)           1.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.5 
Std Dev                    0.71    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.71 
Std Err                    0.50    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.50 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 152 
Q19_06. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Bradley Int'l (Hartford) ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    100       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   100 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Median                        2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
 
Mean (Excl. Zero)           1.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.5 
Std Dev                    0.71    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.71 
Std Err                    0.50    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.50 
Median                        2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 153 
Q19_07. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Albany Int'l ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     100 
                            100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%    100% 
 
Weighted                    100       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   100 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Effective Base              100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     100 
 
No answer                    95       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      95 
                           95.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   95.0% 
 
Total answering               5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
(Net) 1+                      5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
________ 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
  (Subnet) 1-4                5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
  ____________ 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
    1                         4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
                           80.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   80.0% 
 
    2                         1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                           20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   20.0% 
 
    3                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    4                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) 5+                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    5-6                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    7-9                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    10+                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS                5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Mean (Incl. Zero)           1.2     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.2 
Std Dev                    0.45    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.45 
Std Err                    0.20    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.20 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 153 
Q19_07. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Albany Int'l ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    100       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   100 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Median                        1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
 
Mean (Excl. Zero)           1.2     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.2 
Std Dev                    0.45    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.45 
Std Err                    0.20    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.20 
Median                        1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 154 
Q19_08. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** All Other Round Trips ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                 32827   10682    2864    2292    5526   14291    1689    1147    4887    2591    1272    2706    7853     286    3956    2193     641    1376    1418    2794       0 
                           90.4%   97.2%FM 98.0%   95.6%   97.4%   86.4%U  87.8%   87.7%   84.0%   83.8%   84.7%   93.2%GH 90.5%FU 88.2%   90.9%   89.8%   95.4%   86.9%   90.7%   88.8%    0.0% 
                                   U                                                                               IJK 
 
Total answering            3491     309      58     106     145    2254     235     161     929     503     230     196     829      38     397     248      31     207     145     352     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                            96       0       0       0       0       0       0       0       0       0       0       0      25       0      25       0       0       0       0       0      71 
                            2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%F   0.0%    6.3%    0.0%    0.0%    0.0%    0.0%    0.0%   71.0%FM 
 
(Net) 1+                   3395     309      58     106     145    2254     235     161     929     503     230     196     804      38     372     248      31     207     145     352      29 
________ 
                           97.3%  100.0%  100.0%  100.0%  100.0%  100.0%M 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%   97.0%U 100.0%   93.7%  100.0%  100.0%  100.0%  100.0%  100.0%   29.0% 
                                                                  U 
 
  (Subnet) 1-4             2482     260      45      94     122    1613     164     127     700     369     115     138     580      31     223     207      31     166     120     285      28 
  ____________ 
                           71.1%   84.4%   77.3%   88.3%   84.3%   71.6%U  70.0%   79.2%   75.4%K  73.3%K  49.9%   70.2%   70.0%U  80.0%   56.3%   83.3%  100.0%   80.0%   82.4%   81.0%O  28.0% 
 
    1                       915     109      29      47      33     595      47      27     289     160      30      41     204      10      99      52       0      52      43      94       8 
                           26.2%   35.3%   50.0%   44.2%   22.9%   26.4%U  20.0%   16.7%   31.1%   31.8%   13.2%   21.0%   24.6%U  26.7%   25.0%   20.8%    0.0%   25.0%   29.4%   26.8%    8.0% 
 
    2                       910     146      16      41      89     549      78      34     221     113      45      59     203      10      74      41      10      31      77     108      12 
                           26.1%   47.3%   27.3%   38.9%   61.4%   24.3%U  33.3%   20.8%   23.7%   22.4%   19.6%   29.8%   24.5%   26.7%   18.8%   16.7%   33.3%   15.0%   52.9%   30.6%   12.0% 
 
    3                       420       3       0       3       0     292      31      40     114      53      24      29     118      10      25      83      10      62       0      62       8 
                           12.0%    0.9%    0.0%    2.6%    0.0%   12.9%   13.3%   25.0%   12.2%   10.6%   10.4%   14.9%   14.2%   26.7%    6.3%   33.3%   33.3%   30.0%    0.0%   17.6%    8.0% 
 
    4                       237       3       0       3       0     178       8      27      77      43      15       9      56       0      25      31      10      21       0      21       0 
                            6.8%    0.9%    0.0%    2.6%    0.0%    7.9%U   3.3%   16.7%    8.3%    8.5%    6.6%    4.4%    6.7%    0.0%    6.3%   12.5%   33.3%   10.0%    0.0%    5.9%    0.0% 
 
  (Subnet) 5+               913      48      13      12      23     641      70      34     229     134     115      59     223       8     149      41       0      41      26      67       1 
  ___________ 
                           26.2%   15.6%   22.7%   11.7%   15.7%   28.4%U  30.0%   20.8%   24.6%   26.7%   50.1%IJ 29.8%   27.0%U  20.0%   37.5%   16.7%    0.0%   20.0%   17.6%   19.0%    1.0% 
 
    5-6                     201       3       0       3       0     137      23      13      15      36      48       0      60       3      37      21       0      21       0      21       1 
                            5.8%    0.9%    0.0%    2.6%    0.0%    6.1%   10.0%I   8.3%    1.6%    7.2%   21.0%I   0.0%    7.3%    6.7%    9.4%    8.3%    0.0%   10.0%    0.0%    5.9%    1.0% 
 
    7-9                     150      36      13       0      23      92       0       0      60      25       6       0      23       0      12      10       0      10       0      10       0 
                            4.3%   11.6%   22.7%    0.0%   15.7%    4.1%    0.0%    0.0%    6.5%    5.1%    2.6%    0.0%    2.7%    0.0%    3.1%    4.2%    0.0%    5.0%    0.0%    2.9%    0.0% 
 
    10+                     562      10       0      10       0     412      47      20     154      72      61      59     140       5      99      10       0      10      26      36       0 
                           16.1%    3.1%    0.0%    9.1%    0.0%   18.3%U  20.0%   12.5%   16.5%   14.4%   26.5%   29.8%   16.9%U  13.3%   25.0%    4.2%    0.0%    5.0%   17.6%   10.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 154 
Q19_08. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** All Other Round Trips ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
TOTAL MENTIONS             3491     309      58     106     145    2254     235     161     929     503     230     196     829      38     397     248      31     207     145     352     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (Incl. Zero)           4.7     2.8     2.9     3.0     2.6     5.0U    5.2     4.4     4.6     4.4     7.5IJ   6.1     5.2U   10.9     5.9     3.2     3.0     3.2     5.1     4.0     0.6 
Std Dev                    6.40    3.07    2.84    4.23    1.97    6.02    6.53    4.48    5.21    5.01    9.03    7.12    8.16   22.68    7.58    2.13    0.83    2.31    8.16    5.60    1.08 
Std Err                    0.31    0.56    1.16    1.06    0.70    0.41    1.19    0.92    0.71    0.69    1.57    1.59    0.87    5.86    1.34    0.43    0.48    0.52    1.98    0.92    0.11 
Median                        2       1       2       1       1       2       2       3       2       2       4       2       2       2       2       2       3       2       1       2       0 
 
Mean (Excl. Zero)           4.9     2.8     2.9     3.0     2.6     5.0     5.2     4.4     4.6     4.4     7.5IJ   6.1     5.4    10.9     6.3     3.2     3.0     3.2     5.1     4.0     2.1 
Std Dev                    6.44    3.07    2.84    4.23    1.97    6.02    6.53    4.48    5.21    5.01    9.03    7.12    8.23   22.68    7.67    2.13    0.83    2.31    8.16    5.60    0.94 
Std Err                    0.34    0.56    1.16    1.06    0.70    0.41    1.19    0.92    0.71    0.69    1.57    1.59    0.89    5.86    1.40    0.43    0.48    0.52    1.98    0.92    0.17 
Median                        2       1       2       1       1       2       2       3       2       2       4       2       2       2       3       2       3       2       1       2       2 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 155 
Q19. Including this trip, how many round trips through each of these airports have you made in the past 12 months? 
 
     ** Mean Summary (Incl. Zero) ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
LaGuardia                   3.6     2.3     3.3     1.1     2.9     3.7     1.8     2.7     3.5     5.6     2.8     4.6     3.6     4.7     3.4     4.1     5.2     3.9     3.4     3.6     1.8 
 
JFK Int'l                   2.4     1.7     1.8     1.6     1.8     2.4     2.3     2.2     2.5     2.8L    2.4L    1.9     3.0B    4.1S    2.7     3.7     4.4     3.6     2.1     2.9S    1.2 
 
Newark Liberty Int'l        2.6     2.3     2.1     2.1     2.4     4.0B    2.1     3.0     5.5     3.0     2.5     3.8     4.8B    7.3     5.7     4.3     2.6     5.0     2.3     3.8     1.3 
 
Stewart Int'l               2.1     1.1     1.5     1.0     1.0     5.7     3.0     0.0     6.3     0.0     0.0     0.0     1.2     0.0     0.5     2.3     6.0     0.5     1.3     1.0     2.4 
 
White Plains Int'l          1.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.0 
 
Bradley Int'l (Hartford)    1.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.5 
 
Albany Int'l                1.2     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.2 
 
All Other Round Trips       4.7     2.8     2.9     3.0     2.6     5.0U    5.2     4.4     4.6     4.4     7.5IJ   6.1     5.2U   10.9     5.9     3.2     3.0     3.2     5.1     4.0     0.6 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 156 
Q19. Including this trip, how many round trips through each of these airports have you made in the past 12 months? 
 
     ** Mean Summary (Excl. Zero) ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
LaGuardia                   3.6     2.3     3.3     1.1     2.9     3.7     1.8     2.7     3.5     5.6     2.8     4.6     3.6     4.7     3.4     4.1     5.2     3.9     3.4     3.6     1.8 
 
JFK Int'l                   2.4     1.7     1.8     1.6     1.8     2.4     2.3     2.2     2.5     2.8L    2.4L    1.9     3.0BF   4.1S    2.8     3.7     4.4     3.6     2.1     2.9S    1.2 
 
Newark Liberty Int'l        2.6     2.3     2.1     2.1     2.4     4.0B    2.1     3.0     5.5     3.0     2.5     3.8     4.8B    7.3     5.9     4.3     2.6     5.0     2.3     3.8     1.3 
 
Stewart Int'l               2.4     1.1     1.5     1.0     1.0     5.7     3.0     0.0     6.3     0.0     0.0     0.0     1.8     0.0     1.0     3.5     6.0     1.0     1.3     1.2     2.4 
 
White Plains Int'l          1.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.0 
 
Bradley Int'l (Hartford)    1.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.5 
 
Albany Int'l                1.2     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.2 
 
All Other Round Trips       4.9     2.8     2.9     3.0     2.6     5.0     5.2     4.4     4.6     4.4     7.5IJ   6.1     5.4    10.9     6.3     3.2     3.0     3.2     5.1     4.0     2.1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 157 
Q20. Is your primary residence in the U.S. or outside of the U.S.? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                   406       0       0       0       0     406      63      47      60     102      27     107       0       0       0       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    2.5%BM  3.3%I   3.6%I   1.0%    3.3%I   1.8%    3.7%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           35912   10991    2922    2398    5671   16139    1861    1261    5756    2992    1474    2796    8682     324    4353    2441     672*   1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%* 100.0%  100.0%  100.0%  100.0% 
 
U.S.                      26771    8522    2757    1373    4392   10312     586    1174    3074    2764     842    1872    7838     306    3696    2307     652    1510    1529    3040      99 
                           74.5%   77.5%F  94.3%DE 57.3%   77.4%D  63.9%   31.5%   93.1%GI 53.4%G  92.4%GI 57.1%G  67.0%GI 90.3%BF 94.5%O  84.9%   94.5%O  96.9%O  95.4%O  97.8%O  96.6%O  99.0%BFM 
                                                                                   KL              KL              K 
 
Outside U.S                9141    2469     165    1024    1279    5828    1274      87    2682     228     633     923     844      18     657     134      21      72      34     107       1 
                           25.5%   22.5%MU  5.7%   42.7%CE 22.6%C  36.1%BM 68.5%HIJ 6.9%   46.6%HJL 7.6%   42.9%HJ 33.0%HJ  9.7%U   5.5%   15.1%NPQ 5.5%    3.1%    4.6%    2.2%    3.4%    1.0% 
                                                                   U       KL                              L                               RST 
 
TOTAL MENTIONS            35912   10991    2922    2398    5671   16139    1861    1261    5756    2992    1474    2796    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PORT AUTHORITY ON-AIRPORT SURVEY - ARRIVING PASSENGERS (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
425 
                                                                                                    Table 158 
Q21. Gender: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                    24       0       0       0       0      24       0       0       0       0       0      24       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering           36294   10991    2922    2398    5671   16521    1923    1308    5816    3094    1502    2878    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Male                      16500    5340    1366    1075    2899    7486     923     718    2282    1436     838    1290    3640     143    1761     941     238     590     795    1384      34 
                           45.5%   48.6%MU 46.7%   44.8%   51.1%   45.3%U  48.0%I  54.9%IL 39.2%   46.4%   55.8%IJ 44.8%   41.9%   44.1%   40.5%   38.6%   35.4%   37.3%   50.8%OP 44.0%R  34.0% 
                                                                                                           L                                                               QRT 
 
Female                    19793    5651    1556    1323    2771    9035    1001     590    3534    1658     664    1588    5042     181    2592    1500     434     993     769    1762      66 
                           54.5%   51.4%   53.3%   55.2%   48.9%   54.7%   52.0%   45.1%   60.8%GH 53.6%K  44.2%   55.2%HK 58.1%B  55.9%   59.5%S  61.4%S  64.6%S  62.7%ST 49.2%   56.0%S  66.0%BF 
                                                                                           K 
 
TOTAL MENTIONS            36294   10991    2922    2398    5671   16521    1923    1308    5816    3094    1502    2878    8682     324    4353    2441     672    1583    1564    3146     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 159 
Q22. Age of the respondent. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3607     982     290     366     326    1628     246     195     347     326     227     287     897     127     351     236      65     153     183     336     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2884     724     237     289     290    1389     246     195     334     305     219     279     807     127     351     236      65     153     183     333     100 
 
No answer                   408      81       0      12      68     169      16      13      45      21       6      67     158       0     112      21       0      21      26      46       1 
                            1.1%    0.7%    0.0%    0.5%    1.2%    1.0%    0.8%    1.0%    0.8%    0.7%    0.4%    2.3%    1.8%    0.0%    2.6%    0.8%    0.0%    1.3%    1.6%    1.5%    1.0% 
 
Total answering           35910   10910    2922    2385    5603   16376    1908    1294    5771    3072    1496    2835    8524     324    4241    2421     672    1562    1538    3100      99 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Less than 35        12928    3794    1250     778    1767    6179     774     503    2289    1054     588     970    2921     112    1414     848     290     507     547    1054      34 
__________________ 
                           36.0%   34.8%   42.8%DE 32.6%   31.5%   37.7%   40.6%   38.9%   39.7%   34.3%   39.3%   34.2%   34.3%   34.6%   33.3%   35.0%   43.1%   32.5%   35.6%   34.0%   34.3% 
 
  18-24                    2996     670     221     136     312    1524     289      80     503     287     133     230     789      15     422     155      72      72     197     269      14 
                            8.3%    6.1%    7.6%    5.7%    5.6%    9.3%B  15.2%HIJ 6.2%    8.7%    9.4%    8.9%    8.1%    9.3%B   4.7%    9.9%    6.4%   10.8%    4.6%   12.8%NPR 8.7%R  14.1%B 
                                                                           KL                                                                                              T 
 
  25-34                    9932    3125    1029     641    1454    4655     485     422    1786     766     456     740    2133      97     992     693     217     434     350     785      20 
                           27.7%   28.6%   35.2%DE 26.9%   26.0%   28.4%   25.4%   32.6%   30.9%   24.9%   30.5%   26.1%   25.0%   29.9%   23.4%   28.6%   32.3%   27.8%   22.8%   25.3%   20.2% 
 
(Net) 35-54               17175    5950    1501    1389    3059    7333     844     657    2644    1100     664    1423    3853     140    1910    1128     248     776     675    1451      40 
___________ 
                           47.8%   54.5%FM 51.4%   58.2%   54.6%   44.8%   44.3%J  50.8%J  45.8%J  35.8%   44.4%J  50.2%J  45.2%   43.3%   45.0%   46.6%   36.9%   49.7%   43.9%   46.8%   40.4% 
                                   U 
 
  35-44                    9069    3380     914     703    1763    3769     524     322    1313     466     408     737    1901      66     967     517     103     362     350     712      19 
                           25.3%   31.0%FM 31.3%   29.5%   31.5%   23.0%   27.5%J  24.9%J  22.8%J  15.2%   27.3%J  26.0%J  22.3%   20.5%   22.8%   21.4%   15.4%   23.2%   22.8%   23.0%   19.2% 
                                   U 
 
  45-54                    8106    2570     588     686    1296    3563     321     335    1331     634     256     687    1952      74     943     610     145     414     325     738      21 
                           22.6%   23.6%   20.1%   28.8%C  23.1%   21.8%   16.8%   25.9%GK 23.1%   20.6%   17.1%   24.2%G  22.9%   22.8%   22.2%   25.2%   21.5%   26.5%   21.1%   23.8%   21.2% 
 
(Net) 55 and older         5806    1166     171     219     776    2865     289     134     838     918     244     442    1750      71     918     445     134     279     316     595      25 
__________________ 
                           16.2%   10.7%    5.9%    9.2%   13.9%C  17.5%B  15.2%   10.4%   14.5%   29.9%GH 16.3%   15.6%   20.5%B  22.0%   21.6%   18.4%   20.0%   17.9%   20.6%   19.2%   25.3%B 
                                                                                                   IKL 
 
  55-64                    4011     999     155     198     646    1752     149      67     557     541     141     298    1243      46     682     310     103     186     205     391      16 
                           11.2%    9.2%    5.3%    8.3%   11.5%C  10.7%    7.8%    5.2%    9.6%   17.6%GHI 9.5%   10.5%H  14.6%BF 14.2%   16.1%   12.8%   15.4%   11.9%   13.3%   12.6%   16.2%B 
                                                                                                   KL 
 
  65-74                    1496     167      16      21     130     854     117      60     243     258      84      91     468      23     236     124      31      93      85     179       7 
                            4.2%    1.5%    0.5%    0.9%    2.3%    5.2%B   6.1%    4.7%    4.2%    8.4%IL  5.6%    3.2%    5.5%B   7.1%    5.6%    5.1%    4.6%    6.0%    5.6%    5.8%    7.1%B 
 
  75+                       299       0       0       0       0     259      23       7      38     119      18      53      39       3       0      10       0       0      26      26       2 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.6%BM  1.2%    0.5%    0.7%    3.9%HI  1.2%    1.9%    0.5%B   0.8%O   0.0%    0.4%    0.0%    0.0%    1.7%O   0.8%    2.0%BM 
 
TOTAL MENTIONS            35910   10910    2922    2385    5603   16376    1908    1294    5771    3072    1496    2835    8524     324    4241    2421     672    1562    1538    3100      99 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 159 
Q22. Age of the respondent. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------           -    SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total        -        -    TD         -   Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36318   10991    2922    2398    5671   16545    1923    1308    5816    3094    1502    2902    8682     324    4353    2441     672*   1583    1564    3146     100 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Mean                       41.0    39.6    37.5    40.4C   40.4C   41.2B   39.7    40.1    40.1    45.0GHI 40.1    41.5    42.3B   42.8    42.4    42.1    40.6    42.5    42.0    42.3    43.2B 
                                                                                                   KL 
Std Dev                   12.98   10.70    9.58   10.29   11.25   13.91   14.51   12.08   12.94   16.26   13.62   12.79   13.60   14.00   13.49   13.17   13.37   12.79   14.44   13.63   15.44 
Std Err                    0.22    0.34    0.56    0.54    0.63    0.35    0.93    0.87    0.70    0.90    0.91    0.76    0.46    1.24    0.73    0.86    1.66    1.04    1.08    0.75    1.55 
Median                       39      38      35      40      39      39      37      39      38      44      37      40      41      41      41      42      37      43      41      42      41 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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PAGE 1 
                                                                                                     Table 1 
S1. Airport: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                 TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
JFK International         34611       0       0       0       0   34611    4391    2272   11003    7868    3224    5853       0       0       0       0       0       0       0       0       0 
                           50.8%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                  MU 
 
Newark Liberty            15960   15960    6063    3403    6494       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
International              23.4%  100.0%F 100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                  MU 
 
LaGuardia                 17384       0       0       0       0       0       0       0       0       0       0       0   17384     675    8902    4612    1622    2863    3195    6057       0 
                           25.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
                                                                                                                          FU 
 
Stewart International       199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%BFM 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 2 
S3. Terminal: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
(Net) JFK                 34611       0       0       0       0   34611    4391    2272   11003    7868    3224    5853       0       0       0       0       0       0       0       0       0 
_________ 
                           50.8%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                  MU 
 
  1                        4391       0       0       0       0    4391    4391       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            6.4%    0.0%    0.0%    0.0%    0.0%   12.7%B 100.0%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   MU     KL 
 
  2                        2272       0       0       0       0    2272       0    2272       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.3%    0.0%    0.0%    0.0%    0.0%    6.6%BMU 0.0%  100.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                  KL 
 
  4                       11003       0       0       0       0   11003       0       0   11003       0       0       0       0       0       0       0       0       0       0       0       0 
                           16.1%    0.0%    0.0%    0.0%    0.0%   31.8%BMU 0.0%    0.0%  100.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                          KL 
 
  5                        7868       0       0       0       0    7868       0       0       0    7868       0       0       0       0       0       0       0       0       0       0       0 
                           11.5%    0.0%    0.0%    0.0%    0.0%   22.7%BMU 0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                  KL 
 
  7                        3224       0       0       0       0    3224       0       0       0       0    3224       0       0       0       0       0       0       0       0       0       0 
                            4.7%    0.0%    0.0%    0.0%    0.0%    9.3%BMU 0.0%    0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                          JL 
 
  8                        5853       0       0       0       0    5853       0       0       0       0       0    5853       0       0       0       0       0       0       0       0       0 
                            8.6%    0.0%    0.0%    0.0%    0.0%   16.9%BMU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                  JK 
 
(Net) Newark              15960   15960    6063    3403    6494       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
____________ 
                           23.4%  100.0%F 100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                  MU 
 
  A                        6063    6063    6063       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            8.9%   38.0%F 100.0%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                   MU 
 
  B                        3403    3403       0    3403       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.0%   21.3%FMU 0.0%  100.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  C                        6494    6494       0       0    6494       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            9.5%   40.7%FMU 0.0%    0.0%  100.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 2 
S3. Terminal: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
(Net) LaGuardia           17384       0       0       0       0       0       0       0       0       0       0       0   17384     675    8902    4612    1622    2863    3195    6057       0 
_______________ 
                           25.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
                                                                                                                          FU 
 
  TA (previously DS)        675       0       0       0       0       0       0       0       0       0       0       0     675     675       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.9%B 100.0%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                            FU    RST 
 
  TB (previously CTB)      8902       0       0       0       0       0       0       0       0       0       0       0    8902       0    8902       0       0       0       0       0       0 
                           13.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   51.2%BFU 0.0%  100.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                          RST 
 
  TC (previously _          )      4612       0       0       0       0       0       0       0       0       0       0       0    4612       0       0    4612    1622    2863       0    2863       0 
                            6.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   26.5%BFU 0.0%    0.0%  100.0%N 100.0%N 100.0%NOS 0.0%   47.3%NOS 0.0% 
                                                                                                                                                  OST     OST     T 
 
  TD (previously DM)       3195       0       0       0       0       0       0       0       0       0       0       0    3195       0       0       0       0       0    3195    3195       0 
                            4.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.4%BFU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%NO 52.7%NOP 0.0% 
                                                                                                                                                                          PQRT     QR 
 
SWF                         199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%BFM 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
(Net) JFK                 34611       0       0       0       0   34611    4391    2272   11003    7868    3224    5853       0       0       0       0       0       0       0       0       0 
_________ 
                           50.8%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                  MU 
 
  (Subnet) Terminal 1      4391       0       0       0       0    4391    4391       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            6.4%    0.0%    0.0%    0.0%    0.0%   12.7%B 100.0%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   MU     KL 
 
    Gate 1                  571       0       0       0       0     571     571       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.7%BM 13.0%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
    Gate 2                  281       0       0       0       0     281     281       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  6.4%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Gate 3                  588       0       0       0       0     588     588       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.7%BM 13.4%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
    Gate 4                  350       0       0       0       0     350     350       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  8.0%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Gate 5                  836       0       0       0       0     836     836       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.4%BM 19.0%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                    U      KL 
 
    Gate 6                  247       0       0       0       0     247     247       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  5.6%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Gate 7                  315       0       0       0       0     315     315       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  7.2%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Gate 8                  674       0       0       0       0     674     674       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.9%BM 15.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
    Gate 9                  136       0       0       0       0     136     136       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  3.1%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate 10                 384       0       0       0       0     384     384       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.1%BM  8.7%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Gate 11                   9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Terminal 2      2272       0       0       0       0    2272       0    2272       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            3.3%    0.0%    0.0%    0.0%    0.0%    6.6%BMU 0.0%  100.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                  KL 
 
    Gate C61                155       0       0       0       0     155       0     155       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    6.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
    Gate C62                167       0       0       0       0     167       0     167       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    7.4%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
    Gate C63                 60       0       0       0       0      60       0      60       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.6%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
    Gate C64                562       0       0       0       0     562       0     562       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.6%BM  0.0%   24.7%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                   KL 
 
    Gate C65                 12       0       0       0       0      12       0      12       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C66                335       0       0       0       0     335       0     335       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  0.0%   14.7%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                   KL 
 
    Gate C67                209       0       0       0       0     209       0     209       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    9.2%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
    Gate C68                167       0       0       0       0     167       0     167       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    7.4%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
    Gate C69                347       0       0       0       0     347       0     347       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  0.0%   15.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                   KL 
 
    Gate C70                257       0       0       0       0     257       0     257       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%   11.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                   KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  (Subnet) Terminal 4     11003       0       0       0       0   11003       0       0   11003       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                           16.1%    0.0%    0.0%    0.0%    0.0%   31.8%BMU 0.0%    0.0%  100.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                          KL 
 
    Gate A2                 545       0       0       0       0     545       0       0     545       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.6%BM  0.0%    0.0%    5.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate A3                 359       0       0       0       0     359       0       0     359       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  0.0%    0.0%    3.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate A4                 572       0       0       0       0     572       0       0     572       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.7%BM  0.0%    0.0%    5.2%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate A5                 590       0       0       0       0     590       0       0     590       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.7%BM  0.0%    0.0%    5.4%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate A6                 762       0       0       0       0     762       0       0     762       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    2.2%BMU 0.0%    0.0%    6.9%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate A7                 687       0       0       0       0     687       0       0     687       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    2.0%BM  0.0%    0.0%    6.2%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B20                750       0       0       0       0     750       0       0     750       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    2.2%BMU 0.0%    0.0%    6.8%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B22                307       0       0       0       0     307       0       0     307       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.9%BM  0.0%    0.0%    2.8%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B23                 22       0       0       0       0      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B24                692       0       0       0       0     692       0       0     692       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    2.0%BM  0.0%    0.0%    6.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B25                274       0       0       0       0     274       0       0     274       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    2.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate B26                528       0       0       0       0     528       0       0     528       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.5%BM  0.0%    0.0%    4.8%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B27                392       0       0       0       0     392       0       0     392       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    3.6%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B28                407       0       0       0       0     407       0       0     407       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  0.0%    0.0%    3.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B29                179       0       0       0       0     179       0       0     179       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.6%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B30                429       0       0       0       0     429       0       0     429       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  0.0%    0.0%    3.9%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B31                471       0       0       0       0     471       0       0     471       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  0.0%    0.0%    4.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B32                399       0       0       0       0     399       0       0     399       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  0.0%    0.0%    3.6%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B33                469       0       0       0       0     469       0       0     469       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  0.0%    0.0%    4.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B34                185       0       0       0       0     185       0       0     185       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B35                166       0       0       0       0     166       0       0     166       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B36                369       0       0       0       0     369       0       0     369       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    3.4%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B37                129       0       0       0       0     129       0       0     129       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.2%GJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate B38                547       0       0       0       0     547       0       0     547       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.6%BM  0.0%    0.0%    5.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B39                369       0       0       0       0     369       0       0     369       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    3.4%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Gate B41                406       0       0       0       0     406       0       0     406       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  0.0%    0.0%    3.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
  (Subnet) Terminal 5      7868       0       0       0       0    7868       0       0       0    7868       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                           11.5%    0.0%    0.0%    0.0%    0.0%   22.7%BMU 0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                  KL 
 
    Gate 1                  248       0       0       0       0     248       0       0       0     248       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 2                  292       0       0       0       0     292       0       0       0     292       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    3.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 3                  467       0       0       0       0     467       0       0       0     467       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    0.0%    5.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 4                  317       0       0       0       0     317       0       0       0     317       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  0.0%    0.0%    0.0%    4.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 5                  463       0       0       0       0     463       0       0       0     463       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    0.0%    5.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 6                  277       0       0       0       0     277       0       0       0     277       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    3.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 7                  394       0       0       0       0     394       0       0       0     394       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    5.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 8                  248       0       0       0       0     248       0       0       0     248       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate 9                  812       0       0       0       0     812       0       0       0     812       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.3%BMU 0.0%    0.0%    0.0%   10.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   KL 
 
    Gate 10                  29       0       0       0       0      29       0       0       0      29       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate 11                 236       0       0       0       0     236       0       0       0     236       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 12                  40       0       0       0       0      40       0       0       0      40       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate 14                 256       0       0       0       0     256       0       0       0     256       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 15                 161       0       0       0       0     161       0       0       0     161       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    2.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 16                 438       0       0       0       0     438       0       0       0     438       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    0.0%    5.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 17                 365       0       0       0       0     365       0       0       0     365       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    4.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 18                 455       0       0       0       0     455       0       0       0     455       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    0.0%    5.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 19                 496       0       0       0       0     496       0       0       0     496       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  0.0%    0.0%    0.0%    6.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 20                 280       0       0       0       0     280       0       0       0     280       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    3.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 21                 248       0       0       0       0     248       0       0       0     248       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 22                 321       0       0       0       0     321       0       0       0     321       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  0.0%    0.0%    0.0%    4.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate 23                 482       0       0       0       0     482       0       0       0     482       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  0.0%    0.0%    0.0%    6.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 24                 204       0       0       0       0     204       0       0       0     204       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    2.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Gate 25                  88       0       0       0       0      88       0       0       0      88       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.1%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
    Gate 26                 248       0       0       0       0     248       0       0       0     248       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
  (Subnet) Terminal 7      3224       0       0       0       0    3224       0       0       0       0    3224       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            4.7%    0.0%    0.0%    0.0%    0.0%    9.3%BMU 0.0%    0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                          JL 
 
    Gate 1                  168       0       0       0       0     168       0       0       0       0     168       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    5.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Gate 2                  168       0       0       0       0     168       0       0       0       0     168       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    5.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Gate 3                  222       0       0       0       0     222       0       0       0       0     222       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    0.0%    6.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Gate 4                  289       0       0       0       0     289       0       0       0       0     289       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    9.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Gate 5                  431       0       0       0       0     431       0       0       0       0     431       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  0.0%    0.0%    0.0%    0.0%   13.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
    Gate 6                  599       0       0       0       0     599       0       0       0       0     599       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.7%BM  0.0%    0.0%    0.0%    0.0%   18.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
    Gate 7                  363       0       0       0       0     363       0       0       0       0     363       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    0.0%   11.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate 8                  263       0       0       0       0     263       0       0       0       0     263       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    8.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Gate 9                  215       0       0       0       0     215       0       0       0       0     215       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    0.0%    6.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Gate 10                 269       0       0       0       0     269       0       0       0       0     269       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    8.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Gate 11                 148       0       0       0       0     148       0       0       0       0     148       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    4.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Gate 12                  88       0       0       0       0      88       0       0       0       0      88       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    2.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
  (Subnet) Terminal 8      5853       0       0       0       0    5853       0       0       0       0       0    5853       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            8.6%    0.0%    0.0%    0.0%    0.0%   16.9%BMU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                  JK 
 
    Gate 1                  194       0       0       0       0     194       0       0       0       0       0     194       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    0.0%    0.0%    3.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 2                  166       0       0       0       0     166       0       0       0       0       0     166       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 3                  164       0       0       0       0     164       0       0       0       0       0     164       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 4                  115       0       0       0       0     115       0       0       0       0       0     115       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 5                  276       0       0       0       0     276       0       0       0       0       0     276       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 6                  228       0       0       0       0     228       0       0       0       0       0     228       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    0.0%    3.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate 7                   57       0       0       0       0      57       0       0       0       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate 8                  161       0       0       0       0     161       0       0       0       0       0     161       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 12                 265       0       0       0       0     265       0       0       0       0       0     265       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 16                 160       0       0       0       0     160       0       0       0       0       0     160       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 31 A-E             273       0       0       0       0     273       0       0       0       0       0     273       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 32                 473       0       0       0       0     473       0       0       0       0       0     473       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    8.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 33                  46       0       0       0       0      46       0       0       0       0       0      46       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate 34                 312       0       0       0       0     312       0       0       0       0       0     312       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  0.0%    0.0%    0.0%    0.0%    0.0%    5.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 35                  11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate 36                 484       0       0       0       0     484       0       0       0       0       0     484       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    8.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 37                  80       0       0       0       0      80       0       0       0       0       0      80       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 38                 152       0       0       0       0     152       0       0       0       0       0     152       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 39                 125       0       0       0       0     125       0       0       0       0       0     125       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate 40                 205       0       0       0       0     205       0       0       0       0       0     205       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    0.0%    0.0%    3.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 41                 180       0       0       0       0     180       0       0       0       0       0     180       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    0.0%    3.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 42                 373       0       0       0       0     373       0       0       0       0       0     373       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    0.0%    0.0%    6.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 43                 452       0       0       0       0     452       0       0       0       0       0     452       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    0.0%    0.0%    0.0%    7.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 44                 240       0       0       0       0     240       0       0       0       0       0     240       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 45                 143       0       0       0       0     143       0       0       0       0       0     143       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 46                 140       0       0       0       0     140       0       0       0       0       0     140       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Gate 47                 378       0       0       0       0     378       0       0       0       0       0     378       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    0.0%    0.0%    6.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
(Net) EWR Gates           15960   15960    6063    3403    6494       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
                           23.4%  100.0%F 100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                  MU 
 
  (Subnet) Terminal A      6063    6063    6063       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            8.9%   38.0%F 100.0%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                   MU 
 
    Gate A11                 86      86      86       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  1.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A12                314     314     314       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.0%FM  5.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A14                457     457     457       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    2.9%FMU 7.5%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate A15                428     428     428       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.7%FMU 7.1%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A16                328     328     328       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.1%FM  5.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A17                428     428     428       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.7%FMU 7.1%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A18                 14      14      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A20                221     221     221       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.4%FM  3.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A21                103     103     103       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.6%FM  1.7%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A22                147     147     147       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  2.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A23                383     383     383       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.4%FMU 6.3%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A24                132     132     132       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  2.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A25                324     324     324       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.0%FM  5.3%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A26A               338     338     338       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.1%FM  5.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A26B                29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A27                132     132     132       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  2.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A28                191     191     191       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.2%FM  3.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A30                131     131     131       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  2.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A31                218     218     218       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.4%FM  3.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate A32                131     131     131       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  2.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A33                160     160     160       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  2.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A34                145     145     145       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  2.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A35                422     422     422       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.6%FMU 7.0%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A36                218     218     218       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.4%FM  3.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A37                 87      87      87       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  1.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A38                102     102     102       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  1.7%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A39                393     393     393       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.5%FMU 6.5%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Terminal B      3403    3403       0    3403       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            5.0%   21.3%FMU 0.0%  100.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B40                129     129       0     129       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    3.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B41A               212     212       0     212       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%FM  0.0%    6.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B41B               219     219       0     219       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.4%FM  0.0%    6.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B44                144     144       0     144       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  0.0%    4.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B45                121     121       0     121       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    3.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B46                189     189       0     189       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.2%FM  0.0%    5.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B46B                98      98       0      98       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  0.0%    2.9%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate B47                  8       8       0       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B51                128     128       0     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    3.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B52                116     116       0     116       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    3.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B53                299     299       0     299       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.9%FM  0.0%    8.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B54                287     287       0     287       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.8%FM  0.0%    8.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B55                299     299       0     299       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.9%FM  0.0%    8.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B57                 43      43       0      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    1.3%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B61                110     110       0     110       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    3.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B62                391     391       0     391       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.4%FMU 0.0%   11.5%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B63                201     201       0     201       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%FM  0.0%    5.9%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B65                122     122       0     122       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    3.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B66                  6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B67                238     238       0     238       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.5%FM  0.0%    7.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B68                 43      43       0      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    1.3%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Terminal C      6494    6494       0       0    6494       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            9.5%   40.7%FMU 0.0%    0.0%  100.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C70                270     270       0       0     270       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.7%FM  0.0%    0.0%    4.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate C71                 45      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C72                112     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    0.0%    1.7%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C73                157     157       0       0     157       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  0.0%    0.0%    2.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C74                191     191       0       0     191       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.2%FM  0.0%    0.0%    2.9%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C75                281     281       0       0     281       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.8%FM  0.0%    0.0%    4.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C80                 45      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C81                180     180       0       0     180       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.1%FM  0.0%    0.0%    2.8%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C82                303     303       0       0     303       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.9%FM  0.0%    0.0%    4.7%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C83                213     213       0       0     213       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%FM  0.0%    0.0%    3.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C84                 56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C85                146     146       0       0     146       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  0.0%    0.0%    2.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C86                169     169       0       0     169       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.1%FM  0.0%    0.0%    2.6%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C87                 45      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C88                124     124       0       0     124       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    0.0%    1.9%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C90                135     135       0       0     135       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    0.0%    2.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C92                 56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate C94                135     135       0       0     135       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    0.0%    2.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C95                202     202       0       0     202       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%FM  0.0%    0.0%    3.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C96                101     101       0       0     101       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  0.0%    0.0%    1.6%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C97                 11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C98                 11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C99                 56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C101               117     117       0       0     117       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    0.0%    1.8%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C102A              153     153       0       0     153       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  0.0%    0.0%    2.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C103AB             144     144       0       0     144       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  0.0%    0.0%    2.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C105A               18      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C107AB             180     180       0       0     180       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.1%FM  0.0%    0.0%    2.8%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C108AB              27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C109A               54      54       0       0      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.8%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C110AB              72      72       0       0      72       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  0.0%    0.0%    1.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C111A               72      72       0       0      72       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  0.0%    0.0%    1.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C112AB             261     261       0       0     261       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.6%FM  0.0%    0.0%    4.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate C113AB             144     144       0       0     144       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  0.0%    0.0%    2.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C114AB              54      54       0       0      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.8%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C115AB             153     153       0       0     153       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  0.0%    0.0%    2.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C120                80      80       0       0      80       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  0.0%    0.0%    1.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C121                27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C123                53      53       0       0      53       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C125                80      80       0       0      80       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  0.0%    0.0%    1.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C126               107     107       0       0     107       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    0.0%    1.6%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C127               107     107       0       0     107       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    0.0%    1.6%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C128               107     107       0       0     107       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    0.0%    1.6%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C130                53      53       0       0      53       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C131                93      93       0       0      93       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  0.0%    0.0%    1.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C132               293     293       0       0     293       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.8%FM  0.0%    0.0%    4.5%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C133               213     213       0       0     213       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%FM  0.0%    0.0%    3.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C134               280     280       0       0     280       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.8%FM  0.0%    0.0%    4.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C135                93      93       0       0      93       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  0.0%    0.0%    1.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate C136               133     133       0       0     133       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    0.0%    2.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C137                80      80       0       0      80       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  0.0%    0.0%    1.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C138               187     187       0       0     187       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.2%FM  0.0%    0.0%    2.9%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C139                13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) LGA Gates           17384       0       0       0       0       0       0       0       0       0       0       0   17384     675    8902    4612    1622    2863    3195    6057       0 
_______________ 
                           25.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
                                                                                                                          FU 
 
  (Subnet) TA               675       0       0       0       0       0       0       0       0       0       0       0     675     675       0       0       0       0       0       0       0 
  ___________ 
  (previously DS)           1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.9%B 100.0%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  _______________ 
                                                                                                                            FU    RST 
 
    Gate 1                  102       0       0       0       0       0       0       0       0       0       0       0     102     102       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF 15.1%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
    Gate 2                  167       0       0       0       0       0       0       0       0       0       0       0     167     167       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%BF 24.7%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
    Gate 3                   94       0       0       0       0       0       0       0       0       0       0       0      94      94       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF 14.0%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
    Gate 4                   44       0       0       0       0       0       0       0       0       0       0       0      44      44       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   6.5%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    RST 
 
    Gate 5                  102       0       0       0       0       0       0       0       0       0       0       0     102     102       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF 15.1%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
    Gate 6                  167       0       0       0       0       0       0       0       0       0       0       0     167     167       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%BF 24.7%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
  (Subnet) TB              8902       0       0       0       0       0       0       0       0       0       0       0    8902       0    8902       0       0       0       0       0       0 
  ___________ 
  (previously CTB)         13.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   51.2%BFU 0.0%  100.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  ________________ 
                                                                                                                                          RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate A2                  65       0       0       0       0       0       0       0       0       0       0       0      65       0      65       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A3                 367       0       0       0       0       0       0       0       0       0       0       0     367       0     367       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%BF  0.0%    4.1%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate A4                 641       0       0       0       0       0       0       0       0       0       0       0     641       0     641       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.7%BFU 0.0%    7.2%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate A5                 157       0       0       0       0       0       0       0       0       0       0       0     157       0     157       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%BF  0.0%    1.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A6                  65       0       0       0       0       0       0       0       0       0       0       0      65       0      65       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate A7                 406       0       0       0       0       0       0       0       0       0       0       0     406       0     406       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%BFU 0.0%    4.6%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate B1                 157       0       0       0       0       0       0       0       0       0       0       0     157       0     157       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%BF  0.0%    1.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate B3                 314       0       0       0       0       0       0       0       0       0       0       0     314       0     314       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%BF  0.0%    3.5%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate B4                 825       0       0       0       0       0       0       0       0       0       0       0     825       0     825       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.7%BFU 0.0%    9.3%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate B6                 799       0       0       0       0       0       0       0       0       0       0       0     799       0     799       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.6%BFU 0.0%    9.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate B7                 183       0       0       0       0       0       0       0       0       0       0       0     183       0     183       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%BF  0.0%    2.1%PRS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            T 
 
    Gate B8                 275       0       0       0       0       0       0       0       0       0       0       0     275       0     275       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%BF  0.0%    3.1%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate C1                 327       0       0       0       0       0       0       0       0       0       0       0     327       0     327       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%BF  0.0%    3.7%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                           PAGE 
22 
                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate C2                 209       0       0       0       0       0       0       0       0       0       0       0     209       0     209       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF  0.0%    2.4%PQR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            ST 
 
    Gate C3                 209       0       0       0       0       0       0       0       0       0       0       0     209       0     209       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF  0.0%    2.4%PQR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            ST 
 
    Gate C4                 236       0       0       0       0       0       0       0       0       0       0       0     236       0     236       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BF  0.0%    2.6%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate C5                  13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C6                  79       0       0       0       0       0       0       0       0       0       0       0      79       0      79       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.9%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C7                 183       0       0       0       0       0       0       0       0       0       0       0     183       0     183       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%BF  0.0%    2.1%PRS 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            T 
 
    Gate C8                 367       0       0       0       0       0       0       0       0       0       0       0     367       0     367       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%BF  0.0%    4.1%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate C9                 353       0       0       0       0       0       0       0       0       0       0       0     353       0     353       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.0%BF  0.0%    4.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate C10                380       0       0       0       0       0       0       0       0       0       0       0     380       0     380       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.2%BFU 0.0%    4.3%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate C11                223       0       0       0       0       0       0       0       0       0       0       0     223       0     223       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%BF  0.0%    2.5%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate C12                 92       0       0       0       0       0       0       0       0       0       0       0      92       0      92       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    1.0%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate C14                275       0       0       0       0       0       0       0       0       0       0       0     275       0     275       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%BF  0.0%    3.1%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate D1                 105       0       0       0       0       0       0       0       0       0       0       0     105       0     105       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    1.2%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate D2                 262       0       0       0       0       0       0       0       0       0       0       0     262       0     262       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%BF  0.0%    2.9%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate D3                 209       0       0       0       0       0       0       0       0       0       0       0     209       0     209       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF  0.0%    2.4%PQR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            ST 
 
    Gate D4                 236       0       0       0       0       0       0       0       0       0       0       0     236       0     236       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BF  0.0%    2.6%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate D5                 209       0       0       0       0       0       0       0       0       0       0       0     209       0     209       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF  0.0%    2.4%PQR 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            ST 
 
    Gate D6                 157       0       0       0       0       0       0       0       0       0       0       0     157       0     157       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%BF  0.0%    1.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate D7                 262       0       0       0       0       0       0       0       0       0       0       0     262       0     262       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%BF  0.0%    2.9%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Gate D8                 157       0       0       0       0       0       0       0       0       0       0       0     157       0     157       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%BF  0.0%    1.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Gate D10                105       0       0       0       0       0       0       0       0       0       0       0     105       0     105       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    1.2%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) TC              4612       0       0       0       0       0       0       0       0       0       0       0    4612       0       0    4612    1622    2863       0    2863       0 
  ___________ 
  (previously _          )          6.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   26.5%BFU 0.0%    0.0%  100.0%N 100.0%N 100.0%NOS 0.0%   47.3%NOS 0.0% 
  ________________ 
                                                                                                                                                  OST     OST     T 
 
    Gate C15                129       0       0       0       0       0       0       0       0       0       0       0     129       0       0     129       0     129       0     129       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.8%NOQ 0.0%    4.5%NOQ 0.0%    2.1%OS  0.0% 
                                                                                                                                                    S               ST 
 
    Gate C16                101       0       0       0       0       0       0       0       0       0       0       0     101       0       0     101       0     101       0     101       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    0.0%    2.2%OS  0.0%    3.5%NOQ 0.0%    1.7%OS  0.0% 
                                                                                                                                                                    ST 
 
    Gate C17                575       0       0       0       0       0       0       0       0       0       0       0     575       0       0     575       0     575       0     575       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.3%BFU 0.0%    0.0%   12.5%NOQ 0.0%   20.1%NOP 0.0%    9.5%NOQ 0.0% 
                                                                                                                                                   S               QST              S 
 
    Gate C18                273       0       0       0       0       0       0       0       0       0       0       0     273       0       0     273       0     273       0     273       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%BF  0.0%    0.0%    5.9%NOQ 0.0%    9.5%NOP 0.0%    4.5%NOQ 0.0% 
                                                                                                                                                    S               QST             S 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate C20                129       0       0       0       0       0       0       0       0       0       0       0     129       0       0     129       0     129       0     129       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.8%NOQ 0.0%    4.5%NOQ 0.0%    2.1%OS  0.0% 
                                                                                                                                                    S               ST 
 
    Gate C21                101       0       0       0       0       0       0       0       0       0       0       0     101       0       0     101       0     101       0     101       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    0.0%    2.2%OS  0.0%    3.5%NOQ 0.0%    1.7%OS  0.0% 
                                                                                                                                                                    ST 
 
    Gate C23                129       0       0       0       0       0       0       0       0       0       0       0     129       0       0     129       0     129       0     129       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.8%NOQ 0.0%    4.5%NOQ 0.0%    2.1%OS  0.0% 
                                                                                                                                                    S               ST 
 
    Gate C24                187       0       0       0       0       0       0       0       0       0       0       0     187       0       0     187       0     187       0     187       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%BF  0.0%    0.0%    4.1%NOQ 0.0%    6.5%NOP 0.0%    3.1%NOQ 0.0% 
                                                                                                                                                    S               QST             S 
 
    Gate C26                345       0       0       0       0       0       0       0       0       0       0       0     345       0       0     345       0     345       0     345       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.0%BF  0.0%    0.0%    7.5%NOQ 0.0%   12.1%NOP 0.0%    5.7%NOQ 0.0% 
                                                                                                                                                    S              QST              S 
 
    Gate C28                302       0       0       0       0       0       0       0       0       0       0       0     302       0       0     302       0     302       0     302       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%BF  0.0%    0.0%    6.5%NOQ 0.0%   10.6%NOP 0.0%    5.0%NOQ 0.0% 
                                                                                                                                                    S              QST              S 
 
    Gate C29                187       0       0       0       0       0       0       0       0       0       0       0     187       0       0     187       0     187       0     187       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%BF  0.0%    0.0%    4.1%NOQ 0.0%    6.5%NOP 0.0%    3.1%NOQ 0.0% 
                                                                                                                                                    S               QST             S 
 
    Gate C31                158       0       0       0       0       0       0       0       0       0       0       0     158       0       0     158       0     158       0     158       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%BF  0.0%    0.0%    3.4%NOQ 0.0%    5.5%NOP 0.0%    2.6%NOQ 0.0% 
                                                                                                                                                    S               QST             S 
 
    Gate C32                245       0       0       0       0       0       0       0       0       0       0       0     245       0       0     245       0     245       0     245       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BF  0.0%    0.0%    5.3%NOQ 0.0%    8.5%NOP 0.0%    4.0%NOQ 0.0% 
                                                                                                                                                    S               QST             S 
 
    Gate C34                127       0       0       0       0       0       0       0       0       0       0       0     127       0       0     127       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.8%NOQ 0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST 
 
    Gate C36                 35       0       0       0       0       0       0       0       0       0       0       0      35       0       0      35      35       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.8%OT  2.2%OPR 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                            ST 
 
    Gate C37                 26       0       0       0       0       0       0       0       0       0       0       0      26       0       0      26      26       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.6%O   1.6%OPR 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                            ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate C38                436       0       0       0       0       0       0       0       0       0       0       0     436       0       0     436     436       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%BFU 0.0%    0.0%    9.5%NO 26.9%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST    RST 
 
    Gate C39                305       0       0       0       0       0       0       0       0       0       0       0     305       0       0     305     305       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%BF  0.0%    0.0%    6.6%NO 18.8%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST    RST 
 
    Gate C41                183       0       0       0       0       0       0       0       0       0       0       0     183       0       0     183     183       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%BF  0.0%    0.0%    4.0%NO 11.3%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST    RST 
 
    Gate C42                427       0       0       0       0       0       0       0       0       0       0       0     427       0       0     427     427       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%BFU 0.0%    0.0%    9.3%NO 26.3%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST    RST 
 
    Gate C43                113       0       0       0       0       0       0       0       0       0       0       0     113       0       0     113     113       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.5%ORS 7.0%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    T       RST 
 
    Gate C44                 96       0       0       0       0       0       0       0       0       0       0       0      96       0       0      96      96       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    0.0%    2.1%ORS 5.9%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    T       RST 
 
  (Subnet) TD              3195       0       0       0       0       0       0       0       0       0       0       0    3195       0       0       0       0       0    3195    3195       0 
  ___________ 
  (previously DM)           4.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.4%BFU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%NO 52.7%NOP 0.0% 
  _______________ 
                                                                                                                                                                          PQRT     QR 
 
    Gate D1                 177       0       0       0       0       0       0       0       0       0       0       0     177       0       0       0       0       0     177     177       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%BF  0.0%    0.0%    0.0%    0.0%    0.0%    5.5%NOP 2.9%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
    Gate D2                 293       0       0       0       0       0       0       0       0       0       0       0     293       0       0       0       0       0     293     293       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%BF  0.0%    0.0%    0.0%    0.0%    0.0%    9.2%NOP 4.8%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
    Gate D3                 901       0       0       0       0       0       0       0       0       0       0       0     901       0       0       0       0       0     901     901       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.2%BFU 0.0%    0.0%    0.0%    0.0%    0.0%   28.2%NO 14.9%NOP 0.0% 
                                                                                                                                                                           PQRT    QR 
 
    Gate D4                 139       0       0       0       0       0       0       0       0       0       0       0     139       0       0       0       0       0     139     139       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    0.0%    0.0%    0.0%    0.0%    4.3%NOP 2.3%OPQ 0.0% 
                                                                                                                                                                            QRT     R 
 
    Gate D5                  46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 3 
S5. Gate: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Gate D6                 293       0       0       0       0       0       0       0       0       0       0       0     293       0       0       0       0       0     293     293       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%BF  0.0%    0.0%    0.0%    0.0%    0.0%    9.2%NOP 4.8%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
    Gate D7                 139       0       0       0       0       0       0       0       0       0       0       0     139       0       0       0       0       0     139     139       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    0.0%    0.0%    0.0%    0.0%    4.3%NOP 2.3%OPQ 0.0% 
                                                                                                                                                                            QRT     R 
 
    Gate D8                 431       0       0       0       0       0       0       0       0       0       0       0     431       0       0       0       0       0     431     431       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%BFU 0.0%    0.0%    0.0%    0.0%    0.0%   13.5%NOP 7.1%NOP 0.0% 
                                                                                                                                                                           QRT      QR 
 
    Gate D9                 293       0       0       0       0       0       0       0       0       0       0       0     293       0       0       0       0       0     293     293       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%BF  0.0%    0.0%    0.0%    0.0%    0.0%    9.2%NOP 4.8%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
    Gate D10                208       0       0       0       0       0       0       0       0       0       0       0     208       0       0       0       0       0     208     208       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF  0.0%    0.0%    0.0%    0.0%    0.0%    6.5%NOP 3.4%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
    Gate D11                277       0       0       0       0       0       0       0       0       0       0       0     277       0       0       0       0       0     277     277       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%BF  0.0%    0.0%    0.0%    0.0%    0.0%    8.7%NOP 4.6%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
(Net) SWF Gates             199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
_______________ 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%BFM 
 
  Gate 1                     44       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      44 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   22.1%BFM 
 
  Gate 4                     11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      11 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.5%BFM 
 
  Gate 5                     15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      15 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.5%BFM 
 
  Gate 7                     61       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      61 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   30.7%BFM 
 
  Gate 8                     68       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      68 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   34.2%BFM 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 4 
S6. Weather conditions: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Sunny                     50909    9269    3507    1813    3949   28318    3684    1919    9208    6248    2659    4601   13122     272    6703    3353    1090    2187    2794    4981     199 
                           74.7%   58.1%   57.9%   53.3%   60.8%D  81.8%BM 83.9%L  84.5%L  83.7%L  79.4%   82.5%   78.6%   75.5%B  40.3%   75.3%NQ 72.7%NQ 67.2%N  76.4%NQ 87.5%NO 82.2%N 100.0%BFM 
                                                                                                                                                                           PQRT    OPQR 
 
Dry                       63384   15689    5834    3379    6476   31043    3974    1955   10191    7187    2679    5057   16453     617    8378    4332    1518    2705    3125    5830     199 
                           93.0%   98.3%FM 96.2%   99.3%C  99.7%C  89.7%   90.5%HK 86.1%   92.6%HK 91.4%HK 83.1%   86.4%   94.6%F  91.4%   94.1%   93.9%   93.5%   94.5%   97.8%NO 96.2%N 100.0%FM 
                                                                           L               L       L                                                                       PQRT    P 
 
Wet                        4770     271     228      24      18    3569     418     317     812     680     545     797     931      58     524     280     105     158      69     228       0 
                            7.0%    1.7%    3.8%DE  0.7%    0.3%   10.3%BMU 9.5%   13.9%GIJ 7.4%    8.6%   16.9%GI 13.6%GIJ 5.4%BU  8.6%ST  5.9%S   6.1%ST  6.5%S   5.5%S   2.2%    3.8%S   0.0% 
                                                                                                           J 
 
TOTAL MENTIONS           119063   25229    9570    5216   10443   62930    8075    4191   20211   14116    5883   10454   30506     947   15604    7966    2713    5049    5989   11039     398 
                          174.7%  158.1%  157.9%  153.3%  160.8%  181.8%  183.9%  184.5%  183.7%  179.4%  182.5%  178.6%  175.5%  140.3%  175.3%  172.7%  167.2%  176.4%  187.5%  182.2%  200.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 5 
S7. Gender: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Male                      31690    7107    2774    1617    2716   15450    2029    1160    4834    3461    1501    2465    9044     537    4464    2627     942    1626    1416    3042      88 
                           46.5%   44.5%   45.8%   47.5%   41.8%   44.6%   46.2%   51.1%IJ 43.9%   44.0%   46.6%   42.1%   52.0%BF 79.6%OP 50.1%   57.0%OS 58.1%S  56.8%ST 44.3%   50.2%S  44.2% 
                                                                                   L                                       U       QRST            T 
 
Female                    36465    8853    3289    1786    3777   19162    2362    1112    6169    4407    1723    3388    8339     138    4438    1985     680    1237    1778    3015     111 
                           53.5%   55.5%M  54.2%   52.5%   58.2%   55.4%M  53.8%   48.9%   56.1%H  56.0%H  53.4%   57.9%H  48.0%   20.4%   49.9%NP 43.0%N  41.9%N  43.2%N  55.7%NP 49.8%NP 55.8%M 
                                                                                                                                                                           QRT     R 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 6 
Q0. Please select the language in which you would like to take the survey. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
English                   62578   15195    5903    3127    6164   30018    3291    2003    9654    7275    2665    5130   17167     675    8784    4552    1570    2863    3156    6019     199 
                           91.8%   95.2%F  97.4%D  91.9%   94.9%D  86.7%   75.0%   88.2%GK 87.7%GK 92.5%GH 82.7%G  87.6%GK 98.8%B 100.0%Q  98.7%   98.7%Q  96.8%  100.0%Q  98.8%   99.4%Q 100.0%BF 
                                                                                                   IKL                     F                                                       S 
 
Spanish                    2535     262      15      32     215    2146     179     114     711     496     148     498     127       0      79      17      17       0      31      31       0 
                            3.7%    1.6%M   0.2%    0.9%    3.3%CD  6.2%BMU 4.1%    5.0%    6.5%    6.3%    4.6%    8.5%GK  0.7%    0.0%    0.9%    0.4%    1.1%    0.0%    1.0%T   0.5%    0.0% 
 
Chinese                     886      83      44      31       9     751     281      66     123      44     222      15      52       0      26      26      17       0       0       0       0 
                            1.3%    0.5%    0.7%    0.9%E   0.1%    2.2%BMU 6.4%HIJ 2.9%IJL 1.1%    0.6%    6.9%HIJ 0.3%    0.3%    0.0%    0.3%    0.6%    1.1%ST  0.0%    0.0%    0.0%    0.0% 
                                                                            L                               L 
 
French                      732     208      87      87      34     515     196      36     137      15      74      57       9       0       0       9       9       0       0       0       0 
                            1.1%    1.3%M   1.4%    2.6%E   0.5%    1.5%M   4.5%HIJ 1.6%J   1.2%J   0.2%    2.3%J   1.0%    0.1%    0.0%    0.0%    0.2%    0.5%O   0.0%    0.0%    0.0%    0.0% 
                                                                            L 
 
Italian                     497      58       0      33      25     431     153      24     152      15      27      61       8       0       0       0       0       0       8       8       0 
                            0.7%    0.4%    0.0%    1.0%C   0.4%    1.2%BM  3.5%HIJ 1.1%J   1.4%J   0.2%    0.8%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.1%    0.0% 
                                                                            KL 
 
Japanese                    226      13       0       0      13     213      60       0      48      15      67      23       0       0       0       0       0       0       0       0       0 
                            0.3%    0.1%    0.0%    0.0%    0.2%    0.6%BM  1.4%HJ  0.0%    0.4%    0.2%    2.1%HIJ 0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
Korean                      269      26      15       0      11     221     145      12      56       8       0       0      22       0      13       9       9       0       0       0       0 
                            0.4%    0.2%    0.2%    0.0%    0.2%    0.6%BM  3.3%HIJ 0.5%L   0.5%    0.1%    0.0%    0.0%    0.1%    0.0%    0.1%    0.2%    0.5%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
German                      432     115       0      93      22     317      85      18     123       0      20      71       0       0       0       0       0       0       0       0       0 
                            0.6%    0.7%M   0.0%    2.7%CE  0.3%    0.9%M   1.9%J   0.8%J   1.1%J   0.0%    0.6%J   1.2%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 7 
Q1. Which one of the following situations best describes your travel plans today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Connecting (changing      19124    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       4 
planes) at this airport    28.1%   33.5%MU 26.1%D  11.1%   52.1%CD 32.1%MU 22.1%K  56.1%GI 33.3%GK 30.4%GK 16.9%   38.8%GJ 15.3%U   5.9%   11.3%N  18.8%NO 21.0%NO 16.6%NO 23.1%NO 20.0%NO  2.0% 
today                                                                              JKL                             K                                                       T 
 
Departing flight from     49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
this airport today (not    71.9%   66.5%   73.9%E  88.9%CE 47.9%   67.9%   77.9%HI 43.9%   66.7%H  69.6%HL 83.1%GH 61.2%H  84.7%BF 94.1%OP 88.7%PQ 81.2%   79.0%   83.4%   76.9%   80.0%S  98.0%BFM 
connecting/changing                                                        JL                              IJL                     QRST    RST 
planes) 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 8 
Q2a. Is your flight from this airport today to a location within the domestic U.S., 
     including Alaska, Hawaii, or a U.S. Territory (Puerto Rico, Virgin Islands, Guam, etc.)? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes (Domestic U.S.        41648   10299    5310     823    4166   14398       0    1775    3251    5625     936    2811   16751     675    8470    4458    1596    2820    3148    5968     199 
Flight)                    61.1%   64.5%F  87.6%DE 24.2%   64.1%D  41.6%    0.0%   78.2%GI 29.5%G  71.5%GI 29.0%G  48.0%GI 96.4%B 100.0%OP 95.1%   96.7%   98.4%P  98.5%OP 98.6%O  98.5%O 100.0%BFM 
                                                                                   JKL             KL              K       F                                                       P 
 
No (International         26507    5661     753    2580    2328   20213    4391     496    7752    2242    2289    3043     632       0     432     154      26      43      46      89       0 
Flight)                    38.9%   35.5%MU 12.4%   75.8%CE 35.9%C  58.4%B 100.0%HI 21.8%   70.5%HJ 28.5%H  71.0%HJ 52.0%HJ  3.6%U   0.0%    4.9%NRS 3.3%NQR 1.6%    1.5%    1.4%    1.5%    0.0% 
                                                                   MU     JKL              L               L                                T       T 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 9 
Q3a. What was the one main mode of transportation you used to travel to this airport today? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Personal Car        14453    4408    1849    1106    1454    7271     912     245    2267    2348     538     961    2665      29    1702     603     183     403     331     734     109 
__________________ 
                           29.5%   41.5%FM 41.3%   36.5%   46.8%D  31.0%M  26.7%K  24.6%   30.9%K  42.9%GH 20.1%   26.8%K  18.1%    4.6%   21.6%NS 16.1%N  14.3%N  16.9%N  13.5%N  15.1%N  55.9%BFM 
                                                                                                   IKL                                     T 
 
  Drove Your Own Car       2043     739     318     262     159     845      60      18     226     353      40     148     435       4     223     124      52      72      85     157      24 
                            4.2%    7.0%FM  7.1%    8.6%    5.1%    3.6%    1.7%    1.8%    3.1%    6.4%GHI 1.5%    4.1%K   3.0%    0.6%    2.8%    3.3%    4.1%    3.0%    3.4%    3.2%   12.3%BFM 
                                                                                                    K 
 
  Passenger in Car          428     115      29      12      74     194      51       0      56      44      20      23     100       7      79      14       0      14       0      14      19 
  Parked at Airport         0.9%    1.1%    0.6%    0.4%    2.4%D   0.8%    1.5%    0.0%    0.8%    0.8%    0.8%    0.6%    0.7%    1.1%S   1.0%    0.4%    0.0%    0.6%    0.0%    0.3%    9.7%BFM 
 
  Passenger in Car and    11982    3553    1502     832    1220    6233     802     227    1984    1952     478     790    2129      18    1401     464     131     316     246     563      66 
  Dropped Off at Airport   24.4%   33.5%FM 33.5%   27.5%   39.3%D  26.5%M  23.4%   22.8%   27.1%K  35.6%GH 17.8%   22.1%   14.5%    2.9%   17.7%NP 12.4%N  10.2%N  13.3%N  10.0%N  11.6%N  33.8%FM 
                                                                                                   IKL                                     QST 
 
(Net) Rental Car           2123     903     492     168     242     622     102      36     245     146      47      45     571       4     327     147      61      86      92     179      28 
________________ 
                            4.3%    8.5%FM 11.0%D   5.6%    7.8%    2.6%    3.0%    3.6%    3.3%    2.7%    1.8%    1.3%    3.9%    0.6%    4.1%N   3.9%    4.8%N   3.6%    3.8%    3.7%   14.4%BFM 
 
  (Subnet) Drove Rental    2123     903     492     168     242     622     102      36     245     146      47      45     571       4     327     147      61      86      92     179      28 
  _____________________ 
  Car                       4.3%    8.5%FM 11.0%D   5.6%    7.8%    2.6%    3.0%    3.6%    3.3%    2.7%    1.8%    1.3%    3.9%    0.6%    4.1%N   3.9%    4.8%N   3.6%    3.8%    3.7%   14.4%BFM 
  ___ 
 
    Avis                    449     218      86      35      97      78      17       6      41       0       7       7     146       0      92      23       9      14      31      45       7 
                            0.9%    2.1%FM  1.9%    1.2%    3.1%    0.3%    0.5%    0.6%J   0.6%    0.0%    0.3%    0.2%    1.0%F   0.0%    1.2%    0.6%    0.7%    0.6%    1.3%    0.9%    3.6%FM 
 
    Budget                  203      28      14       0      13      91      17       0      45      29       0       0      75       0      52      23       9      14       0      14       9 
                            0.4%    0.3%    0.3%    0.0%    0.4%    0.4%    0.5%    0.0%    0.6%    0.5%    0.0%    0.0%    0.5%    0.0%    0.7%    0.6%    0.7%    0.6%    0.0%    0.3%    4.6%BFM 
 
    Dollar                  234      78      58      20       0     103      26       0      30      29       7      11      54       0      13      17      17       0      23      23       0 
                            0.5%    0.7%    1.3%    0.7%    0.0%    0.4%    0.7%    0.0%    0.4%    0.5%    0.3%    0.3%    0.4%    0.0%    0.2%    0.5%    1.4%O   0.0%    0.9%T   0.5%    0.0% 
 
    Enterprise              388     202     131      52      20      52       9       0      18       0      13      11     132       4      92      29       0      29       8      36       2 
                            0.8%    1.9%FM  2.9%    1.7%    0.7%    0.2%    0.2%    0.0%    0.3%    0.0%    0.5%    0.3%    0.9%F   0.6%    1.2%    0.8%    0.0%    1.2%    0.3%    0.8%    1.0%F 
 
    Hertz                   417     190     116      14      60     135      17      12      48      29      13      15      83       0      52      23       9      14       8      22       9 
                            0.9%    1.8%FM  2.6%D   0.5%    1.9%    0.6%    0.5%    1.2%    0.7%    0.5%    0.5%    0.4%    0.6%    0.0%    0.7%    0.6%    0.7%    0.6%    0.3%    0.5%    4.6%BFM 
 
    National                188      91      43       8      40      44       9       6      22       0       7       0      52       0      13      23       9      14      15      30       1 
                            0.4%    0.9%F   1.0%    0.2%    1.3%    0.2%    0.2%    0.6%J   0.3%    0.0%    0.3%    0.0%    0.4%    0.0%    0.2%    0.6%    0.7%    0.6%    0.6%    0.6%    0.5% 
 
    Payless                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 9 
Q3a. What was the one main mode of transportation you used to travel to this airport today? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Other                   245      96      44      41      11     120       9      12      41      58       0       0      30       0      13       9       9       0       8       8       0 
                            0.5%    0.9%M   1.0%    1.4%    0.4%    0.5%    0.2%    1.2%KL  0.6%    1.1%    0.0%    0.0%    0.2%    0.0%    0.2%    0.2%    0.7%    0.0%    0.3%    0.2%    0.0% 
 
(Net) Rail/Train/Subway    3390     756     261     229     267    2633     546     155     820     524     316     272       0       0       0       0       0       0       0       0       1 
_______________________ 
                            6.9%    7.1%MU  5.8%    7.6%    8.6%   11.2%BM 16.0%IJ 15.6%JL 11.2%    9.6%   11.8%    7.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%M 
                                                                   U       L 
 
  NJ Transit or Amtrak      756     756     261     229     267       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Connecting to Shuttle     1.5%    7.1%FMU 5.8%    7.6%    8.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Bus to Newark Liberty 
  Airport 
 
  LIRR Connecting to JFK    328       0       0       0       0     328      85      30      67      96      27      23       0       0       0       0       0       0       0       0       0 
  AirTrain                  0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  2.5%I   3.0%IL  0.9%    1.8%    1.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) NYC Subway,     2305       0       0       0       0    2305     460     126     753     428     289     249       0       0       0       0       0       0       0       0       0 
  ____________________ 
  including Connection      4.7%    0.0%    0.0%    0.0%    0.0%    9.8%BM 13.5%JL 12.6%L  10.3%    7.8%   10.8%    6.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  ____________________ 
  to JFK AirTrain                                                   U 
  _______________ 
 
    A                      1020       0       0       0       0    1020     213      66     319     148     135     139       0       0       0       0       0       0       0       0       0 
                            2.1%    0.0%    0.0%    0.0%    0.0%    4.3%BMU 6.2%J   6.6%J   4.4%    2.7%    5.0%    3.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    E                      1073       0       0       0       0    1073     205      48     367     257     121      75       0       0       0       0       0       0       0       0       0 
                            2.2%    0.0%    0.0%    0.0%    0.0%    4.6%BMU 6.0%L   4.8%    5.0%L   4.7%    4.5%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    J                       110       0       0       0       0     110      26       6      37      23       7      11       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.7%    0.6%    0.5%    0.4%    0.3%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Z                         7       0       0       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Other                    96       0       0       0       0      96      17       6      30       0      20      23       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%M   0.5%    0.6%J   0.4%    0.0%    0.8%J   0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Metro-North Railroad        1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
  Hudson Line Connecting    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BFM 
  to a Bus/Taxi 
 
(Net) Hired Car/Van       23226    3349    1388    1105     856   10866    1467     484    3264    2148    1488    2015    8967     580    4255    2392     768    1582    1740    3322      44 
___________________ 
Service                    47.4%   31.5%U  31.0%   36.5%E  27.6%   46.3%BU 42.9%   48.5%J  44.5%   39.2%   55.5%GI 56.3%GI 60.9%BF 91.4%OP 53.9%   63.9%O  59.9%   66.3%O  70.8%OQ 68.6%O  22.6% 
_______ 
                                                                                                           J       J       U       QRST 
 
  Taxi                    14949    1370     550     475     345    6715     870     275    1945    1359     862    1405    6824     272    3063    1988     558    1395    1501    2897      40 
                           30.5%   12.9%   12.3%   15.7%   11.1%   28.6%BU 25.4%   27.5%   26.5%   24.8%   32.2%GJ 39.2%GH 46.3%BF 42.9%   38.8%   53.1%NO 43.5%   58.4%NO 61.1%NO 59.8%NO 20.5%B 
                                                                                                                   IJ      U                       Q               PQ      PQ      PQ 
 
  Limo/Executive Car/      5879    1206     519     315     372    2927     401     179     974     637     370     365    1743     301     916     364     183     173     162     334       2 
  Town Car Service         12.0%   11.4%U  11.6%   10.4%   12.0%   12.5%U  11.7%   18.0%GJ 13.3%   11.6%   13.8%   10.2%   11.8%U  47.4%OP 11.6%ST  9.7%   14.3%PRS 7.2%    6.6%    6.9%    1.0% 
                                                                                   L                                               QRST                    T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 9 
Q3a. What was the one main mode of transportation you used to travel to this airport today? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  (Subnet) Shared-Ride     2398     772     318     315     139    1224     196      30     345     153     256     245     400       7     275      41      26      14      77      91       2 
  ____________________ 
  Van/Service               4.9%    7.3%FMU 7.1%   10.4%E   4.5%    5.2%MU  5.7%J   3.0%    4.7%    2.8%    9.5%GHI 6.8%J   2.7%    1.1%    3.5%PR  1.1%    2.0%    0.6%    3.1%T   1.9%    1.0% 
  ___________ 
                                                                                                            J 
 
    Airlink New York        335      66      29      37       0     256      26      12      67      25      74      53      13       0      13       0       0       0       0       0       0 
                            0.7%    0.6%M   0.6%    1.2%E   0.0%    1.1%M   0.7%    1.2%    0.9%    0.5%    2.8%GIJ 1.5%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All County Express        9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Connecticut              99       0       0       0       0      77       0       0      30      29       7      11      22       0      13       9       9       0       0       0       0 
    Limousine               0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.4%    0.5%    0.3%    0.3%    0.1%    0.0%    0.2%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
    Dave's Best              69      11       0       0      11      45       9       0      30       0       7       0      13       0      13       0       0       0       0       0       0 
    Limousine               0.1%    0.1%    0.0%    0.0%    0.4%    0.2%    0.2%    0.0%    0.4%    0.0%    0.3%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    ETS Airport Shuttle     188      27      15      12       0      95      17       0      48       0       0      30      66       4      39       0       0       0      23      23       0 
                            0.4%    0.3%    0.3%    0.4%    0.0%    0.4%    0.5%    0.0%    0.7%    0.0%    0.0%    0.8%    0.4%    0.6%P   0.5%    0.0%    0.0%    0.0%    0.9%T   0.5%    0.0% 
 
    Prime Time Shuttle       40       0       0       0       0      27       9       0       0       0       7      11      13       0      13       0       0       0       0       0       0 
    of Connecticut          0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.3%    0.3%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    State Shuttle           104      28      15       0      13      63       9       0      11       0      20      23      13       0      13       0       0       0       0       0       0 
                            0.2%    0.3%    0.3%    0.0%    0.4%    0.3%    0.2%    0.0%    0.2%    0.0%    0.8%J   0.6%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    SuperShuttle from        78       0       0       0       0      58       9       6      30       0      13       0      21       0      13       0       0       0       8       8       0 
    Long Island             0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.2%    0.6%J   0.4%    0.0%    0.5%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    SuperShuttle from       903     324     144     137      43     407      60       6     100      58     108      75     172       4     131      14       0      14      23      37       0 
    Manhattan               1.8%    3.1%FMU 3.2%    4.5%E   1.4%    1.7%    1.7%    0.6%    1.4%    1.1%    4.0%GHI 2.1%    1.2%    0.6%    1.7%    0.4%    0.0%    0.6%    0.9%    0.8%    0.0% 
                                                                                                            J 
 
    Westchester Express       9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.7%O   0.0%    0.0%    0.0%    0.0% 
 
    Visconti Ground           1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
    Transportation          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BFM 
 
    Other                   564     317     116     129      72     188      51       6      30      40      20      41      58       0      26       9       9       0      23      23       1 
                            1.2%    3.0%FM  2.6%    4.3%    2.3%    0.8%    1.5%    0.6%    0.4%    0.7%    0.8%    1.1%    0.4%    0.0%    0.3%    0.2%    0.7%    0.0%    0.9%T   0.5%    0.5% 
 
(Net) Bus                  3726     663     216     302     146    1237     213      30     538     115     168     172    1826      15    1087     494     227     259     231     490       0 
_________ 
                            7.6%    6.2%U   4.8%   10.0%CE  4.7%    5.3%U   6.2%J   3.0%    7.3%J   2.1%    6.3%J   4.8%J  12.4%BFU 2.3%   13.8%N  13.2%N  17.7%NP 10.8%N   9.4%N  10.1%N   0.0% 
                                                                                                                                                           ST 
 
  (Subnet) NYC Airporter   1087       0       0       0       0     584     145       6     234      40      88      72     502       7     353     119      61      58      23      81       0 
  ______________________ 
  Bus                       2.2%    0.0%    0.0%    0.0%    0.0%    2.5%BU  4.2%HJ  0.6%    3.2%J   0.7%    3.3%J   2.0%    3.4%BU  1.1%    4.5%ST  3.2%    4.8%ST  2.4%    0.9%    1.7%S   0.0% 
  ___ 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 9 
Q3a. What was the one main mode of transportation you used to travel to this airport today? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    NYC Airporter Bus       689       0       0       0       0     363     119       6     149      25      40      23     326       4     236      64      35      29      23      52       0 
    from Manhattan          1.4%    0.0%    0.0%    0.0%    0.0%    1.5%B   3.5%JL  0.6%    2.0%J   0.5%    1.5%    0.6%    2.2%BU  0.6%    3.0%T   1.7%    2.7%    1.2%    0.9%    1.1%    0.0% 
 
    NYC Airporter Bus       398       0       0       0       0     221      26       0      85      15      47      49     176       4     118      55      26      29       0      29       0 
    from JFK/LaGuardia      0.8%    0.0%    0.0%    0.0%    0.0%    0.9%B   0.7%    0.0%    1.2%    0.3%    1.8%J   1.4%    1.2%B   0.6%    1.5%S   1.5%    2.0%S   1.2%    0.0%    0.6%    0.0% 
    Airports 
 
  Public/City Bus (that    1612      71      44      18       9     266      26      18     107      58      27      30    1275       4     720     344     148     187     208     395       0 
  is, a local bus)          3.3%    0.7%    1.0%    0.6%    0.3%    1.1%    0.7%    1.8%    1.5%    1.1%    1.0%    0.8%    8.7%BFU 0.6%    9.1%N   9.2%N  11.6%N   7.8%N   8.5%N   8.2%N   0.0% 
 
  Newark Liberty Airport    469     469     101     250     119       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Express Bus from          1.0%    4.4%FMU 2.2%    8.3%CE  3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Manhattan 
 
  Chartered/Tour Bus        531     123      72      33      18     360      34       6     178      17      54      71      49       4      13      32      17      14       0      14       0 
                            1.1%    1.2%M   1.6%    1.1%    0.6%    1.5%M   1.0%    0.6%    2.4%J   0.3%    2.0%J   2.0%J   0.3%    0.6%    0.2%    0.8%    1.4%OS  0.6%    0.0%    0.3%    0.0% 
 
  Bus/Van from Metro-         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  North Beacon Train        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Station 
 
  ShortLine Bus to/from       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Woodbury Commons          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transbridge Bus            27       0       0       0       0      27       9       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Local Airport        1912     525     276     117     132     718     162      48     182     113     108     106     661       7     497     110      44      58      46     104       9 
___________________ 
Transport                   3.9%    4.9%F   6.1%    3.9%    4.2%    3.1%    4.7%J   4.8%    2.5%    2.1%    4.0%    2.9%    4.5%F   1.1%    6.3%NPR 2.9%    3.4%    2.4%    1.9%    2.1%    4.6% 
_________ 
                                                                                                                                            ST 
 
  Hotel/Motel Shuttle/      833     269     130      87      52     287      51      42      63      29      61      41     269       0     183      78      35      43       8      51       8 
  Van                       1.7%    2.5%F   2.9%    2.9%    1.7%    1.2%    1.5%    4.2%GIJ 0.9%    0.5%    2.3%J   1.1%    1.8%    0.0%    2.3%S   2.1%    2.7%S   1.8%    0.3%    1.0%S   4.1%FM 
                                                                                    L 
 
  Hilton Hotel              316      40      29       0      11      62       9       0       0      11      20      23     214       0     183      23       9      14       8      22       0 
                            0.6%    0.4%    0.6%    0.0%    0.4%    0.3%    0.2%    0.0%    0.0%    0.2%    0.8%I   0.6%    1.5%BF  0.0%    2.3%ST  0.6%    0.7%    0.6%    0.3%    0.5%    0.0% 
 
  Holiday Inn FSP            56       0       0       0       0      48      26       0      11       0       0      11       8       0       0       0       0       0       8       8       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.7%    0.0%    0.2%    0.0%    0.0%    0.3%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
  JFK Crowne Plaza            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK Marriott Hotel         14       0       0       0       0      14       0       0       0       0       7       7       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Four Points Sheraton        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Hotel Parking             0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 9 
Q3a. What was the one main mode of transportation you used to travel to this airport today? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  (Subnet) Off-Airport      693     216     116      31      69     306      77       6     107      73      20      23     170       7     131       8       0       0      23      23       1 
  ____________________ 
  Parking Shuttle/Van       1.4%    2.0%    2.6%    1.0%    2.2%    1.3%    2.2%    0.6%    1.5%    1.3%    0.8%    0.6%    1.2%    1.1%R   1.7%    0.2%    0.0%    0.0%    0.9%T   0.5%    0.5% 
  ___________________ 
 
    Air Park                 60       0       0       0       0      21       0       6       0      15       0       0      39       0      39       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.6%I   0.0%    0.3%    0.0%    0.0%    0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot         59       0       0       0       0      38       9       0      18       0       0      11      21       0      13       0       0       0       8       8       0 
    JFK/LGA                 0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.2%    0.0%    0.3%    0.0%    0.0%    0.3%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    The Parking Spot         11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Haynes                  0.0%    0.1%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    McClellan               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot 2        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Corporate                41      19       0       6      13       9       9       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.1%    0.2%    0.0%    0.2%    0.4%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Dollar Airport           56       0       0       0       0      30       0       0      30       0       0       0      26       0      26       0       0       0       0       0       0 
    Parking                 0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    National Airport         42      14      14       0       0      20       9       0      11       0       0       0       8       0       0       0       0       0       8       8       0 
    Parking                 0.1%    0.1%    0.3%    0.0%    0.0%    0.1%    0.2%    0.0%    0.2%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    Sky Park/Central         42       0       0       0       0      29       0       0       0      29       0       0      13       0      13       0       0       0       0       0       0 
    Parking                 0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Vista Airport            56      15      15       0       0      42       9       0      18      15       0       0       0       0       0       0       0       0       0       0       0 
    Parking                 0.1%    0.1%    0.3%    0.0%    0.0%    0.2%    0.2%    0.0%    0.3%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    U-Save                   30      15      15       0       0       7       0       0       0       0       7       0       8       0       0       0       0       0       8       8       1 
                            0.1%    0.1%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.5%FM 
 
    Smart Park               17      13       0       0      13       0       0       0       0       0       0       0       4       4       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%OPT 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Park Plus                68      33      15      18       0      18       0       0      18       0       0       0      17       4      13       0       0       0       0       0       0 
                            0.1%    0.3%    0.3%    0.6%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.1%    0.6%PT  0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Other                   210      96      58       6      31      93      43       0      11      15      13      11      22       0      13       8       0       0       0       0       0 
                            0.4%    0.9%M   1.3%    0.2%    1.0%    0.4%    1.2%I   0.0%    0.2%    0.3%    0.5%    0.3%    0.1%    0.0%    0.2%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       199      11       0       0      11     142      17       0      18      81      13      11      42       0      26       0       0       0      15      15       4 
                            0.4%    0.1%    0.0%    0.0%    0.4%    0.6%    0.5%    0.0%    0.3%    1.5%I   0.5%    0.3%    0.3%    0.0%    0.3%    0.0%    0.0%    0.0%    0.6%    0.3%    2.1%BFM 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 9 
Q3a. What was the one main mode of transportation you used to travel to this airport today? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 10 
Q3b. What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
(Net) Personal Car         3043     831     420     218     193    1544     273      48     475     584      81      83     659       0     353     205      96     101     100     201      10 
__________________ 
                            6.2%    7.8%M   9.4%    7.2%    6.2%    6.6%M   8.0%KL  4.8%    6.5%KL 10.7%HIK 3.0%    2.3%    4.5%    0.0%    4.5%N   5.5%N   7.5%N   4.2%N   4.1%N   4.1%N   5.1% 
                                                                                                   L 
 
  Drove Your Own Car        647     167     101      32      34     328      51      12     167      58      13      26     147       0      92      32      17      14      23      37       5 
                            1.3%    1.6%    2.3%    1.1%    1.1%    1.4%    1.5%    1.2%    2.3%K   1.1%    0.5%    0.7%    1.0%    0.0%    1.2%    0.8%    1.4%    0.6%    0.9%    0.8%    2.6%M 
 
  Passenger in Car         1457     521     246     149     126     635      94      18     186     248      40      49     298       0     157     110      44      58      31      88       3 
  Parked at Airport         3.0%    4.9%FMU 5.5%    4.9%    4.1%    2.7%    2.7%    1.8%    2.5%    4.5%KL  1.5%    1.4%    2.0%    0.0%    2.0%    2.9%N   3.4%N   2.4%    1.3%    1.8%    1.5% 
 
  Passenger in Car and     1014     164      87      43      34     633     136      18     141     292      27      19     215       0     105      64      35      29      46      75       2 
  Dropped Off at Airport    2.1%    1.5%    1.9%    1.4%    1.1%    2.7%M   4.0%KL  1.8%    1.9%    5.3%IKL 1.0%    0.5%    1.5%    0.0%    1.3%    1.7%    2.7%    1.2%    1.9%    1.5%    1.0% 
 
(Net) Rental Car            921     480     275      62     143     179      68      12      22      15      47      15     260       0     157      72      44      29      31      60       2 
________________ 
                            1.9%    4.5%FMU 6.1%D   2.1%    4.6%    0.8%    2.0%IJ  1.2%    0.3%    0.3%    1.8%IJ  0.4%    1.8%F   0.0%    2.0%    1.9%    3.4%N   1.2%    1.3%    1.2%    1.0% 
 
  (Subnet) Drove Rental     655     250     174      20      56     171      60      12      22      15      47      15     233       0     144      58      44      14      31      45       2 
  _____________________ 
  Car                       1.3%    2.4%F   3.9%D   0.7%    1.8%    0.7%    1.7%IJ  1.2%    0.3%    0.3%    1.8%IJ  0.4%    1.6%F   0.0%    1.8%    1.5%    3.4%NPR 0.6%    1.3%    0.9%    1.0% 
  ___ 
                                                                                                                                                            T 
 
    Avis                     67      44      44       0       0      23       9       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%M   1.0%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Budget                   95      29      29       0       0      32       9      12      11       0       0       0      34       0      26       0       0       0       8       8       0 
                            0.2%    0.3%    0.6%    0.0%    0.0%    0.1%    0.2%    1.2%IJK 0.2%    0.0%    0.0%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
                                                                                    L 
 
    Dollar                   96      11       0       0      11      24      17       0       0       0       7       0      61       0      52       9       9       0       0       0       0 
                            0.2%    0.1%    0.0%    0.0%    0.4%    0.1%    0.5%    0.0%    0.0%    0.0%    0.3%    0.0%    0.4%    0.0%    0.7%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
    Enterprise               71      28      15       0      13      30       9       0       0      15       7       0      13       0      13       0       0       0       0       0       0 
                            0.1%    0.3%    0.3%    0.0%    0.4%    0.1%    0.2%    0.0%    0.0%    0.3%    0.3%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Hertz                   102      19       0       6      13      39       0       0      11      15      13       0      43       0      13      14       0      14      15      30       0 
                            0.2%    0.2%    0.0%    0.2%    0.4%    0.2%    0.0%    0.0%    0.2%    0.3%    0.5%    0.0%    0.3%    0.0%    0.2%    0.4%    0.0%    0.6%    0.6%    0.6%    0.0% 
 
    National                 46      19       0       8      11       7       0       0       0       0       7       0      21       0      13       0       0       0       8       8       0 
                            0.1%    0.2%    0.0%    0.2%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    Payless                   9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.7%O   0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 10 
Q3b. What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Other                   205     113      87       6      20      37      17       0       0       0      20       0      52       0      26      26      26       0       0       0       2 
                            0.4%    1.1%FM  1.9%D   0.2%    0.7%    0.2%    0.5%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.4%    0.0%    0.3%    0.7%    2.0%OPR 0.0%    0.0%    0.0%    1.0%F 
                                                                                                                                                            ST 
 
  Rental Car Shuttle/Van    281     245     115      42      87       9       9       0       0       0       0       0      27       0      13      14       0      14       0      14       0 
                            0.6%    2.3%FMU 2.6%    1.4%    2.8%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.2%    0.4%    0.0%    0.6%    0.0%    0.3%    0.0% 
 
(Net) Rail/Train/Subway    4828     389     232      81      76    3636     657     197    1276     699     384     422     803       0     445     281     157     115      77     192       0 
_______________________ 
                            9.8%    3.7%U   5.2%    2.7%    2.5%   15.5%BM 19.2%JL 19.8%JL 17.4%L  12.8%   14.3%   11.8%    5.4%U   0.0%    5.6%N   7.5%NR 12.2%NOP 4.8%N   3.1%N   4.0%N   0.0% 
                                                                   U                                                                                ST     RST 
 
  JFK AirTrain             2888       0       0       0       0    2888     486     143    1009     568     323     358       0       0       0       0       0       0       0       0       0 
                            5.9%    0.0%    0.0%    0.0%    0.0%   12.3%BM 14.2%   14.4%   13.8%   10.4%   12.1%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   U 
 
  NYC Subway                946     241     116      49      76       0       0       0       0       0       0       0     704       0     380     263     140     115      62     177       0 
                            1.9%    2.3%F   2.6%    1.6%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.8%BFU 0.0%    4.8%N   7.0%NS 10.9%NOP 4.8%N   2.5%    3.6%NS  0.0% 
                                                                                                                                                    T      RST 
 
  NJ Transit or Amtrak       85      85      73      12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Connecting to Shuttle     0.2%    0.8%FM  1.6%E   0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Bus to Newark Liberty 
  Airport 
 
  LIRR                      102       0       0       0       0     102      34       0      18      29      20       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  1.0%    0.0%    0.3%    0.5%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  PATH                      154      96      73      12      11      30       9       0       0      15       7       0      28       0      13       0       0       0      15      15       0 
                            0.3%    0.9%FM  1.6%    0.4%    0.4%    0.1%    0.2%    0.0%    0.0%    0.3%    0.3%    0.0%    0.2%    0.0%    0.2%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
 
  Metro-North Railroad      156      20       0      20       0      45       0       6      11      15      13       0      91       0      65      17      17       0       8       8       0 
                            0.3%    0.2%    0.0%    0.7%    0.0%    0.2%    0.0%    0.6%    0.2%    0.3%    0.5%    0.0%    0.6%F   0.0%    0.8%    0.5%    1.4%T   0.0%    0.3%    0.2%    0.0% 
 
  (Subnet) NYC Subway       785       0       0       0       0     785     179      54     290     146      40      75       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            1.6%    0.0%    0.0%    0.0%    0.0%    3.3%BMU 5.2%KL  5.4%KL  4.0%K   2.7%    1.5%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    A                       161       0       0       0       0     161      34      12      48      44       0      23       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  1.0%    1.2%K   0.7%    0.8%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    E                       143       0       0       0       0     143      51       0      34      58       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  1.5%KL  0.0%    0.5%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    J                        37       0       0       0       0      37       9       6      22       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.2%    0.6%J   0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Z                        35       0       0       0       0      35      17       0      11       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.5%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 10 
Q3b. What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Other                   449       0       0       0       0     449      68      36     186      73      34      53       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.9%BM  2.0%    3.6%    2.5%    1.3%    1.3%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Metro-North Railroad        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Hudson Line Connecting    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  to a Bus/Taxi 
 
(Net) Hired Car/Van        2648     787     390     259     137     952     230      54     231     200      94     143     906      11     497     220     148      72     177     249       4 
___________________ 
Service                     5.4%    7.4%FU  8.7%E   8.6%E   4.4%    4.1%    6.7%IJK 5.4%    3.1%    3.7%    3.5%    4.0%    6.1%FU  1.7%    6.3%N   5.9%R  11.6%NOP 3.0%    7.2%NRT 5.1%    2.1% 
_______ 
                                                                                                                                                           RT 
 
  Taxi                     1354     457     187     183      88     505     145      24     127     131      40      38     391       4     196     122      79      43      69     112       1 
                            2.8%    4.3%FMU 4.2%    6.0%E   2.8%    2.1%    4.2%IKL 2.4%    1.7%    2.4%    1.5%    1.1%    2.7%    0.6%    2.5%    3.2%    6.1%NOP 1.8%    2.8%    2.3%    0.5% 
                                                                                                                                                            RT 
 
  Limo/Executive Car/       688     211     131      50      29     174      51      24      34      44       7      15     304       4     170      37       9      29      92     121       0 
  Town Car Service          1.4%    2.0%F   2.9%    1.7%    0.9%    0.7%    1.5%    2.4%IKL 0.5%    0.8%    0.3%    0.4%    2.1%F   0.6%    2.2%    1.0%    0.7%    1.2%    3.8%PT  2.5%P   0.0% 
 
  (Subnet) Shared-Ride      681     144      87      26      31     301      51       6      82      25      47      90     232       4     144      61      61       0      23      23       3 
  ____________________ 
  Van/Service               1.4%    1.4%    1.9%    0.9%    1.0%    1.3%    1.5%    0.6%    1.1%    0.5%    1.8%    2.5%J   1.6%    0.6%    1.8%    1.6%    4.8%NOP 0.0%    0.9%T   0.5%    1.5% 
  ___________ 
                                                                                                                                                            RST 
 
    Airlink New York         18       0       0       0       0      18       0       0      11       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All County Express        9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Connecticut              24       0       0       0       0       7       0       0       0       0       7       0      17       0       0      17      17       0       0       0       0 
    Limousine               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.1%    0.0%    0.0%    0.5%    1.4%OST 0.0%    0.0%    0.0%    0.0% 
 
    Dave's Best               9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Limousine               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    ETS Airport Shuttle     185      26      15       0      11      64      17       0      18       0      13      15      95       4      65      26      26       0       0       0       0 
                            0.4%    0.2%    0.3%    0.0%    0.4%    0.3%    0.5%    0.0%    0.3%    0.0%    0.5%    0.4%    0.6%    0.6%T   0.8%    0.7%    2.0%PRS 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                            T 
 
    Prime Time Shuttle       15       0       0       0       0      15       0       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
    of Connecticut          0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    State Shuttle            85      19       0       8      11      45       0       0      30       0       0      15      22       0      13       9       9       0       0       0       0 
                            0.2%    0.2%    0.0%    0.2%    0.4%    0.2%    0.0%    0.0%    0.4%    0.0%    0.0%    0.4%    0.1%    0.0%    0.2%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
    SuperShuttle from        39      21      15       6       0      18       0       0       0       0       7      11       0       0       0       0       0       0       0       0       0 
    Long Island             0.1%    0.2%    0.3%    0.2%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 10 
Q3b. What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    SuperShuttle from        72      14      14       0       0      36       0       0      11       0      13      11      22       0      13       9       9       0       0       0       0 
    Manhattan               0.1%    0.1%    0.3%    0.0%    0.0%    0.2%    0.0%    0.0%    0.2%    0.0%    0.5%    0.3%    0.1%    0.0%    0.2%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
    Westchester Express      34       0       0       0       0       0       0       0       0       0       0       0      34       0      26       0       0       0       8       8       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.3%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    Visconti Ground           3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       3 
    Transportation          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%BFM 
 
    Other                   196      72      43      20       9      82      17       6      11      25       0      23      42       0      26       0       0       0      15      15       0 
                            0.4%    0.7%    1.0%    0.7%    0.3%    0.4%    0.5%    0.6%    0.2%    0.5%    0.0%    0.6%    0.3%    0.0%    0.3%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
 
(Net) Bus                  1086     221     116      18      88     302      60      18     111      73      40       0     562      15     406      72      44      29      69      98       0 
_________ 
                            2.2%    2.1%    2.6%D   0.6%    2.8%D   1.3%    1.7%L   1.8%L   1.5%L   1.3%    1.5%L   0.0%    3.8%BFU 2.3%    5.1%PRT 1.9%    3.4%    1.2%    2.8%    2.0%    0.0% 
 
  (Subnet) NYC Airporter    549       0       0       0       0     152      34       6      63      15      34       0     397       7     288      64      35      29      38      67       0 
  ______________________ 
  Bus                       1.1%    0.0%    0.0%    0.0%    0.0%    0.6%B   1.0%    0.6%    0.9%    0.3%    1.3%L   0.0%    2.7%BFU 1.1%    3.6%T   1.7%    2.7%    1.2%    1.6%    1.4%    0.0% 
  ___ 
 
    NYC Airporter Bus       405       0       0       0       0      96      26       6      30      15      20       0     309       0     249      37       9      29      23      52       0 
    from Manhattan          0.8%    0.0%    0.0%    0.0%    0.0%    0.4%    0.7%    0.6%    0.4%    0.3%    0.8%    0.0%    2.1%BF  0.0%    3.2%NPS 1.0%    0.7%    1.2%    0.9%    1.1%    0.0% 
                                                                                                                                            T 
 
    NYC Airporter Bus       157       0       0       0       0      56       9       0      34       0      13       0     101       7      52      26      26       0      15      15       0 
    from JFK/LaGuardia      0.3%    0.0%    0.0%    0.0%    0.0%    0.2%    0.2%    0.0%    0.5%    0.0%    0.5%    0.0%    0.7%B   1.1%R   0.7%    0.7%    2.0%PRT 0.0%    0.6%    0.3%    0.0% 
    Airports 
 
  Public/City Bus (that     384      98      43      12      43     111       9       0      37      58       7       0     176       7     131      14       0      14      23      37       0 
  is, a local bus)          0.8%    0.9%    1.0%    0.4%    1.4%    0.5%    0.2%    0.0%    0.5%    1.1%    0.3%    0.0%    1.2%F   1.1%    1.7%    0.4%    0.0%    0.6%    0.9%    0.8%    0.0% 
 
  Newark Liberty Airport     52      52      43       0       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Express Bus from          0.1%    0.5%FM  1.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Manhattan 
 
  Chartered/Tour Bus        117      42      29       0      13      45      17       6      22       0       0       0      30       0      13       9       9       0       8       8       0 
                            0.2%    0.4%    0.6%    0.0%    0.4%    0.2%    0.5%    0.6%J   0.3%    0.0%    0.0%    0.0%    0.2%    0.0%    0.2%    0.2%    0.7%    0.0%    0.3%    0.2%    0.0% 
 
  Bus/Van from Metro-         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  North Beacon Train        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Station 
 
  ShortLine Bus to/from       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Woodbury Commons          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transbridge Bus            35      29       0       6      22       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.2%    0.7%    0.0%    0.0%    0.6%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 10 
Q3b. What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
(Net) Local Airport        1455     737     274     239     225     422     111      30      71     113      34      64     296       0     183      66       9      58      46     104       1 
___________________ 
Transport                   3.0%    6.9%FMU 6.1%    7.9%    7.2%    1.8%    3.2%I   3.0%I   1.0%    2.1%    1.3%    1.8%    2.0%    0.0%    2.3%    1.8%    0.7%    2.4%    1.9%    2.1%    0.5% 
_________ 
 
  Hotel/Motel Shuttle/      257      52      15      26      11      88      26       0      30       0       7      26     116       0      79      14       0      14      23      37       1 
  Van                       0.5%    0.5%    0.3%    0.9%    0.4%    0.4%    0.7%    0.0%    0.4%    0.0%    0.3%    0.7%    0.8%    0.0%    1.0%    0.4%    0.0%    0.6%    0.9%    0.8%    0.5% 
 
  Hilton Hotel               84      57      43      14       0       0       0       0       0       0       0       0      27       0      13      14       0      14       0      14       0 
                            0.2%    0.5%F   1.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.2%    0.4%    0.0%    0.6%    0.0%    0.3%    0.0% 
 
  Holiday Inn FSP            34      11       0       0      11      23       9       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.1%    0.0%    0.0%    0.4%    0.1%    0.2%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK Crowne Plaza           15       0       0       0       0      15       9       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK Marriott Hotel          9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Four Points Sheraton       17       0       0       0       0       9       9       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
  Hotel Parking             0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.7%O   0.0%    0.0%    0.0%    0.0% 
 
  On-Airport Parking Lot     79      73      43       8      22       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Bus                       0.2%    0.7%FM  1.0%    0.2%    0.7%    0.0%    0.0%    0.6%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  On-Airport Terminal       112     112      44      26      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Access Shuttle Bus        0.2%    1.1%FM  1.0%    0.9%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Off-Airport      902     454     129     166     159     304      77      24      41      98      27      38     144       0      92      29       0      29      23      52       0 
  ____________________ 
  Parking Shuttle/Van       1.8%    4.3%FMU 2.9%    5.5%    5.1%    1.3%    2.2%I   2.4%I   0.6%    1.8%    1.0%    1.1%    1.0%    0.0%    1.2%    0.8%    0.0%    1.2%    0.9%    1.1%    0.0% 
  ___________________ 
 
    Air Park                 64      23       0      12      11      40      26       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%    0.0%    0.4%    0.4%    0.2%    0.7%I   0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot         40       0       0       0       0      27       0       6       0      15       7       0      13       0      13       0       0       0       0       0       0 
    JFK/LGA                 0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.6%I   0.0%    0.3%    0.3%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot         21      21       0       8      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Haynes                  0.0%    0.2%F   0.0%    0.2%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot         44      44       0      12      31       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    McClellan               0.1%    0.4%FM  0.0%    0.4%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot 2        8       8       0       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Corporate                 8       8       0       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 10 
Q3b. What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Dollar Airport           27      11       0       0      11       9       9       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
    Parking                 0.1%    0.1%    0.0%    0.0%    0.4%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    National Airport         27       0       0       0       0      27       0       6       0      15       7       0       0       0       0       0       0       0       0       0       0 
    Parking                 0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.6%I   0.0%    0.3%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Sky Park/Central         45       0       0       0       0      32      17       0       0      15       0       0      13       0      13       0       0       0       0       0       0 
    Parking                 0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.5%    0.0%    0.0%    0.3%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Vista Airport            81      35      29       6       0      32      17       0       0      15       0       0      14       0       0      14       0      14       0      14       0 
    Parking                 0.2%    0.3%    0.6%    0.2%    0.0%    0.1%    0.5%    0.0%    0.0%    0.3%    0.0%    0.0%    0.1%    0.0%    0.0%    0.4%    0.0%    0.6%    0.0%    0.3%    0.0% 
 
    U-Save                   45       0       0       0       0      17       0       6      11       0       0       0      27       0      13      14       0      14       0      14       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.6%J   0.2%    0.0%    0.0%    0.0%    0.2%    0.0%    0.2%    0.4%    0.0%    0.6%    0.0%    0.3%    0.0% 
 
    Smart Park               90      26      14      12       0      49       9       0       0      25       0      15      15       0       0       0       0       0      15      15       0 
                            0.2%    0.2%    0.3%    0.4%    0.0%    0.2%    0.2%    0.0%    0.0%    0.5%    0.0%    0.4%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%O   0.3%    0.0% 
 
    Park Plus                65      32       0      21      11       7       0       0       0       0       7       0      26       0      26       0       0       0       0       0       0 
                            0.1%    0.3%F   0.0%    0.7%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Other                   382     261      86      85      90      94       9      12      30      15       7      23      26       0      26       0       0       0       0       0       0 
                            0.8%    2.5%FMU 1.9%    2.8%    2.9%    0.4%    0.2%    1.2%    0.4%    0.3%    0.3%    0.6%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       563     186      72      58      56     280      77       6     107      58      20      11      95       0      52      35      35       0       8       8       1 
                            1.1%    1.8%M   1.6%    1.9%    1.8%    1.2%    2.2%L   0.6%    1.5%    1.1%    0.8%    0.3%    0.6%    0.0%    0.7%    0.9%    2.7%OPR 0.0%    0.3%    0.2%    0.5% 
                                                                                                                                                            ST 
 
None of the above         36100    7335    2875    2128    2331   17008    2234     658    5170    3919    2066    2960   11581     613    6074    2885     811    2014    2009    4023     177 
                           73.6%   69.1%   64.2%   70.3%   75.0%C  72.4%   65.3%   65.9%   70.5%   71.6%   77.1%GH 82.6%GH 78.6%BF 96.6%OP 76.9%Q  77.0%Q  63.3%   84.3%OP 81.8%Q  83.1%OP 90.8%BFM 
                                                                                                           I       IJ              QRST                            Q               Q 
 
TOTAL MENTIONS            51341   11138    4727    3095    3316   24752    3820    1034    7568    5808    2800    3721   15256     639    8234    3851    1343    2431    2533    4964     195 
                          104.7%  104.9%  105.5%  102.3%  106.7%  105.4%  111.7%  103.6%  103.2%  106.1%  104.5%  103.9%  103.6%  100.6%  104.3%  102.8%  104.8%  101.8%  103.1%  102.5%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 11 
Q3a/Q3b. What was the one main mode of transportation you used to travel to this airport today? / 
         What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
(Net) Personal Car        15270    4539    1921    1130    1487    7731    1023     269    2374    2494     572     998    2890      29    1833     643     209     417     385     802     110 
__________________ 
                           31.1%   42.8%FM 42.9%   37.3%   47.9%D  32.9%M  29.9%K  26.9%   32.4%K  45.6%GH 21.4%   27.9%   19.6%    4.6%   23.2%NP 17.2%N  16.3%N  17.5%N  15.7%N  16.6%N  56.4%BFM 
                                                                                                   IKL                                     ST 
 
  Drove Your Own Car       2690     906     419     294     193    1173     111      30     393     411      54     174     582       4     314     156      70      86     108     194      29 
                            5.5%    8.5%FM  9.4%    9.7%    6.2%    5.0%    3.2%    3.0%    5.4%K   7.5%GK  2.0%    4.9%    3.9%    0.6%    4.0%N   4.2%N   5.4%N   3.6%    4.4%N   4.0%N  14.9%BFM 
 
  Passenger in Car         1885     636     275     161     200     829     145      18     242     292      61      72     398       7     236     124      44      72      31     103      22 
  Parked at Airport         3.8%    6.0%FM  6.1%    5.3%    6.4%    3.5%    4.2%    1.8%    3.3%    5.3%KL  2.3%    2.0%    2.7%    1.1%    3.0%    3.3%    3.4%    3.0%    1.3%    2.1%S  11.3%BFM 
 
  Passenger in Car and    12995    3717    1589     875    1254    6866     938     245    2125    2244     505     809    2344      18    1505     528     166     345     293     638      68 
  Dropped Off at Airport   26.5%   35.0%FM 35.5%   28.9%   40.3%D  29.2%M  27.4%K  24.6%   29.0%K  41.0%GH 18.8%   22.6%   15.9%    2.9%   19.1%NS 14.1%N  12.9%N  14.5%N  11.9%N  13.2%N  34.9%M 
                                                                                                   IKL                                     T 
 
(Net) Rental Car           2499    1022     550     182     289     732     153      42     256     146      74      60     717       4     419     179      79     101     115     216      28 
________________ 
                            5.1%    9.6%FM 12.3%D   6.0%    9.3%    3.1%    4.5%L   4.2%    3.5%    2.7%    2.8%    1.7%    4.9%F   0.6%    5.3%N   4.8%N   6.1%N   4.2%    4.7%N   4.5%N  14.4%BFM 
 
  (Subnet) Drove Rental    2471    1016     550     176     289     723     145      42     256     146      74      60     704       4     406     179      79     101     115     216      28 
  _____________________ 
  Car                       5.0%    9.6%FM 12.3%D   5.8%    9.3%    3.1%    4.2%    4.2%    3.5%    2.7%    2.8%    1.7%    4.8%F   0.6%    5.1%N   4.8%N   6.1%N   4.2%    4.7%N   4.5%N  14.4%BFM 
  ___ 
 
    Avis                    516     261     130      35      97     101      26       6      41       0       7      22     146       0      92      23       9      14      31      45       7 
                            1.1%    2.5%FM  2.9%    1.2%    3.1%    0.4%    0.7%    0.6%J   0.6%    0.0%    0.3%    0.6%    1.0%    0.0%    1.2%    0.6%    0.7%    0.6%    1.3%    0.9%    3.6%FM 
 
    Budget                  298      57      43       0      13     123      26      12      56      29       0       0     109       0      79      23       9      14       8      22       9 
                            0.6%    0.5%    1.0%    0.0%    0.4%    0.5%    0.7%    1.2%KL  0.8%    0.5%    0.0%    0.0%    0.7%    0.0%    1.0%    0.6%    0.7%    0.6%    0.3%    0.5%    4.6%BFM 
 
    Dollar                  330      89      58      20      11     126      43       0      30      29      13      11     115       0      65      26      26       0      23      23       0 
                            0.7%    0.8%    1.3%    0.7%    0.4%    0.5%    1.2%    0.0%    0.4%    0.5%    0.5%    0.3%    0.8%    0.0%    0.8%    0.7%    2.0%PR  0.0%    0.9%T   0.5%    0.0% 
 
    Enterprise              459     230     145      52      34      82      17       0      18      15      20      11     145       4     105      29       0      29       8      36       2 
                            0.9%    2.2%FM  3.2%    1.7%    1.1%    0.3%    0.5%    0.0%    0.3%    0.3%    0.8%    0.3%    1.0%F   0.6%    1.3%    0.8%    0.0%    1.2%    0.3%    0.8%    1.0% 
 
    Hertz                   518     209     116      20      74     174      17      12      59      44      27      15     126       0      65      37       9      29      23      52       9 
                            1.1%    2.0%FM  2.6%D   0.7%    2.4%    0.7%    0.5%    1.2%    0.8%    0.8%    1.0%    0.4%    0.9%    0.0%    0.8%    1.0%    0.7%    1.2%    0.9%    1.1%    4.6%BFM 
 
    National                234     110      43      15      52      50       9       6      22       0      13       0      72       0      26      23       9      14      23      37       1 
                            0.5%    1.0%F   1.0%    0.5%    1.7%    0.2%    0.2%    0.6%J   0.3%    0.0%    0.5%    0.0%    0.5%    0.0%    0.3%    0.6%    0.7%    0.6%    0.9%    0.8%    0.5% 
 
    Payless                   9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.7%O   0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 11 
Q3a/Q3b. What was the one main mode of transportation you used to travel to this airport today? / 
         What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Other                   450     209     131      47      31     157      26      12      41      58      20       0      82       0      39      35      35       0       8       8       2 
                            0.9%    2.0%FM  2.9%    1.6%    1.0%    0.7%    0.7%    1.2%L   0.6%    1.1%    0.8%    0.0%    0.6%    0.0%    0.5%    0.9%    2.7%OPR 0.0%    0.3%    0.2%    1.0% 
                                                                                                                                                            ST 
 
  Rental Car Shuttle/Van    281     245     115      42      87       9       9       0       0       0       0       0      27       0      13      14       0      14       0      14       0 
                            0.6%    2.3%FMU 2.6%    1.4%    2.8%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.2%    0.4%    0.0%    0.6%    0.0%    0.3%    0.0% 
 
(Net) Rail/Train/Subway    5699     966     391     297     278    3929     716     233    1321     781     417     460     803       0     445     281     157     115      77     192       1 
_______________________ 
                           11.6%    9.1%MU  8.7%    9.8%    8.9%   16.7%BM 20.9%JL 23.4%JK 18.0%   14.3%   15.6%   12.8%    5.4%U   0.0%    5.6%N   7.5%NR 12.2%NOP 4.8%N   3.1%N   4.0%N   0.5% 
                                                                   U               L                                                                ST     RST 
 
  JFK AirTrain             2888       0       0       0       0    2888     486     143    1009     568     323     358       0       0       0       0       0       0       0       0       0 
                            5.9%    0.0%    0.0%    0.0%    0.0%   12.3%BM 14.2%   14.4%   13.8%   10.4%   12.1%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   U 
 
  NYC Subway                946     241     116      49      76       0       0       0       0       0       0       0     704       0     380     263     140     115      62     177       0 
                            1.9%    2.3%F   2.6%    1.6%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.8%BFU 0.0%    4.8%N   7.0%NS 10.9%NOP 4.8%N   2.5%    3.6%NS  0.0% 
                                                                                                                                                    T      RST 
 
  NJ Transit or Amtrak      841     841     333     241     267       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Connecting to Shuttle     1.7%    7.9%FMU 7.4%    8.0%    8.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Bus to Newark Liberty 
  Airport 
 
  LIRR                      430       0       0       0       0     430     119      30      86     125      47      23       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.8%BM  3.5%IL  3.0%L   1.2%    2.3%    1.8%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  PATH                      154      96      73      12      11      30       9       0       0      15       7       0      28       0      13       0       0       0      15      15       0 
                            0.3%    0.9%FM  1.6%    0.4%    0.4%    0.1%    0.2%    0.0%    0.0%    0.3%    0.3%    0.0%    0.2%    0.0%    0.2%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
 
  Metro-North Railroad      156      20       0      20       0      45       0       6      11      15      13       0      91       0      65      17      17       0       8       8       0 
                            0.3%    0.2%    0.0%    0.7%    0.0%    0.2%    0.0%    0.6%    0.2%    0.3%    0.5%    0.0%    0.6%F   0.0%    0.8%    0.5%    1.4%T   0.0%    0.3%    0.2%    0.0% 
 
  (Subnet) NYC Subway      2980       0       0       0       0    2980     588     173    1002     574     330     313       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            6.1%    0.0%    0.0%    0.0%    0.0%   12.7%BM 17.2%JL 17.4%JL 13.7%L  10.5%   12.3%    8.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   U 
 
    A                      1181       0       0       0       0    1181     247      78     367     192     135     162       0       0       0       0       0       0       0       0       0 
                            2.4%    0.0%    0.0%    0.0%    0.0%    5.0%BMU 7.2%J   7.8%J   5.0%    3.5%    5.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    E                      1216       0       0       0       0    1216     256      48     401     315     121      75       0       0       0       0       0       0       0       0       0 
                            2.5%    0.0%    0.0%    0.0%    0.0%    5.2%BMU 7.5%L   4.8%    5.5%L   5.8%L   4.5%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    J                       147       0       0       0       0     147      34      12      59      23       7      11       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  1.0%    1.2%    0.8%    0.4%    0.3%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 11 
Q3a/Q3b. What was the one main mode of transportation you used to travel to this airport today? / 
         What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Z                        42       0       0       0       0      42      17       0      11       0      13       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.5%    0.0%    0.2%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Other                   545       0       0       0       0     545      85      42     216      73      54      75       0       0       0       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    2.3%BMU 2.5%    4.2%J   2.9%    1.3%    2.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Metro-North Railroad        1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
  Hudson Line Connecting    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BFM 
  to a Bus/Taxi 
 
(Net) Hired Car/Van       24329    3708    1562    1200     946   11261    1560     502    3413    2221    1508    2056    9312     584    4503    2462     837    1582    1763    3345      48 
___________________ 
Service                    49.6%   34.9%U  34.9%   39.6%E  30.4%   47.9%BU 45.6%   50.3%J  46.5%   40.6%   56.3%GI 57.4%GI 63.2%BF 92.0%OP 57.0%   65.7%O  65.3%   66.3%O  71.8%OT 69.1%O  24.6% 
_______ 
                                                                                                           J       J       U       QRST 
 
  Taxi                    16303    1828     737     658     433    7219    1015     299    2071    1490     902    1443    7215     276    3260    2109     637    1439    1570    3009      41 
                           33.3%   17.2%   16.5%   21.7%E  13.9%   30.7%BU 29.7%   29.9%   28.2%   27.2%   33.7%J  40.3%GH 49.0%BF 43.4%   41.3%   56.3%NO 49.7%   60.2%NO 63.9%NO 62.1%NO 21.0% 
                                                                                                                   IJ      U                       Q                       Q       PQ 
 
  Limo/Executive Car/      6567    1417     650     365     401    3101     452     203    1008     681     377     380    2047     305    1087     402     192     201     254     455       2 
  Town Car Service         13.4%   13.3%U  14.5%   12.1%   12.9%   13.2%U  13.2%   20.4%GI 13.7%   12.4%   14.1%   10.6%   13.9%U  48.0%OP 13.8%T  10.7%   15.0%P   8.4%   10.3%    9.4%    1.0% 
                                                                                   JL                                              QRST 
 
  (Subnet) Shared-Ride     2932     891     390     341     159    1431     239      30     415     167     283     297     605      11     393     102      87      14     100     114       5 
  ____________________ 
  Van/Service               6.0%    8.4%FMU 8.7%   11.3%E   5.1%    6.1%MU  7.0%J   3.0%    5.7%    3.1%   10.6%HIJ 8.3%HJ  4.1%    1.7%    5.0%RT  2.7%R   6.8%NPR 0.6%    4.1%RT  2.4%R   2.6% 
  ___________ 
                                                                                                                                                            T 
 
    Airlink New York        353      66      29      37       0     274      26      12      78      25      81      53      13       0      13       0       0       0       0       0       0 
                            0.7%    0.6%M   0.6%    1.2%E   0.0%    1.2%M   0.7%    1.2%    1.1%    0.5%    3.0%GIJ 1.5%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    All County Express       17       0       0       0       0      17      17       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Connecticut             123       0       0       0       0      84       0       0      30      29      13      11      39       0      13      26      26       0       0       0       0 
    Limousine               0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.4%    0.5%    0.5%    0.3%    0.3%    0.0%    0.2%    0.7%    2.0%OPR 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                            ST 
 
    Dave's Best              78      11       0       0      11      53      17       0      30       0       7       0      13       0      13       0       0       0       0       0       0 
    Limousine               0.2%    0.1%    0.0%    0.0%    0.4%    0.2%    0.5%    0.0%    0.4%    0.0%    0.3%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    ETS Airport Shuttle     373      53      29      12      11     159      34       0      67       0      13      45     161       7     105      26      26       0      23      23       0 
                            0.8%    0.5%    0.7%    0.4%    0.4%    0.7%    1.0%J   0.0%    0.9%    0.0%    0.5%    1.2%J   1.1%    1.1%R   1.3%    0.7%    2.0%PR  0.0%    0.9%T   0.5%    0.0% 
 
    Prime Time Shuttle       55       0       0       0       0      42       9       0       0       0       7      26      13       0      13       0       0       0       0       0       0 
    of Connecticut          0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.2%    0.0%    0.0%    0.0%    0.3%    0.7%I   0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 11 
Q3a/Q3b. What was the one main mode of transportation you used to travel to this airport today? / 
         What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    State Shuttle           189      47      15       8      25     107       9       0      41       0      20      38      35       0      26       9       9       0       0       0       0 
                            0.4%    0.4%    0.3%    0.2%    0.8%    0.5%    0.2%    0.0%    0.6%    0.0%    0.8%J   1.1%J   0.2%    0.0%    0.3%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
    SuperShuttle from       117      21      15       6       0      76       9       6      30       0      20      11      21       0      13       0       0       0       8       8       0 
    Long Island             0.2%    0.2%    0.3%    0.2%    0.0%    0.3%    0.2%    0.6%J   0.4%    0.0%    0.8%J   0.3%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    SuperShuttle from       975     338     158     137      43     443      60       6     111      58     121      87     194       4     144      23       9      14      23      37       0 
    Manhattan               2.0%    3.2%FMU 3.5%    4.5%E   1.4%    1.9%    1.7%    0.6%    1.5%    1.1%    4.5%GHI 2.4%    1.3%    0.6%    1.8%    0.6%    0.7%    0.6%    0.9%    0.8%    0.0% 
                                                                                                            J 
 
    Westchester Express      43       0       0       0       0       0       0       0       0       0       0       0      43       0      26       9       9       0       8       8       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.3%    0.2%    0.7%    0.0%    0.3%    0.2%    0.0% 
 
    Visconti Ground           4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
    Transportation          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%BFM 
 
    Other                   760     389     159     149      81     270      68      12      41      65      20      64     100       0      52       9       9       0      38      38       1 
                            1.5%    3.7%FMU 3.6%    4.9%    2.6%    1.2%    2.0%I   1.2%    0.6%    1.2%    0.8%    1.8%    0.7%    0.0%    0.7%    0.2%    0.7%    0.0%    1.6%T   0.8%    0.5% 
 
(Net) Bus                  4336     855     302     320     233    1441     256      42     609     174     188     172    2040      18    1257     503     236     259     262     521       0 
_________ 
                            8.8%    8.1%U   6.7%   10.6%    7.5%    6.1%U   7.5%J   4.2%    8.3%J   3.2%    7.0%J   4.8%   13.8%BFU 2.9%   15.9%NS 13.4%N  18.4%NP 10.8%N  10.7%N  10.7%N   0.0% 
                                                                                                                                           T               ST 
 
  (Subnet) NYC Airporter   1465       0       0       0       0     673     162      12     286      40     101      72     792      11     576     159      87      72      46     118       0 
  ______________________ 
  Bus                       3.0%    0.0%    0.0%    0.0%    0.0%    2.9%BU  4.7%HJ  1.2%    3.9%J   0.7%    3.8%J   2.0%    5.4%BFU 1.7%    7.3%NRS 4.2%    6.8%NPS 3.0%    1.9%    2.4%    0.0% 
  ___ 
                                                                                                                                            T               T 
 
    NYC Airporter Bus      1094       0       0       0       0     459     145      12     179      40      61      23     635       4     484     101      44      58      46     104       0 
    from Manhattan          2.2%    0.0%    0.0%    0.0%    0.0%    2.0%B   4.2%JL  1.2%    2.4%    0.7%    2.3%    0.6%    4.3%BFU 0.6%    6.1%NPS 2.7%    3.4%    2.4%    1.9%    2.1%    0.0% 
                                                                                                                                            T 
 
    NYC Airporter Bus       555       0       0       0       0     277      34       0     119      15      61      49     278      11     170      81      52      29      15      44       0 
    from JFK/LaGuardia      1.1%    0.0%    0.0%    0.0%    0.0%    1.2%B   1.0%    0.0%    1.6%    0.3%    2.3%J   1.4%    1.9%B   1.7%    2.2%    2.2%    4.1%PST 1.2%    0.6%    0.9%    0.0% 
    Airports 
 
  Public/City Bus (that    1996     169      87      31      52     377      34      18     144     117      34      30    1451      11     851     358     148     201     231     432       0 
  is, a local bus)          4.1%    1.6%    1.9%    1.0%    1.7%    1.6%    1.0%    1.8%    2.0%    2.1%    1.3%    0.8%    9.8%BFU 1.7%   10.8%N   9.6%N  11.6%N   8.4%N   9.4%N   8.9%N   0.0% 
 
  Newark Liberty Airport    522     522     144     250     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Express Bus from          1.1%    4.9%FMU 3.2%    8.3%CE  4.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Manhattan 
 
  Chartered/Tour Bus        649     165     101      33      31     405      51      12     200      17      54      71      78       4      26      41      26      14       8      22       0 
                            1.3%    1.6%M   2.2%    1.1%    1.0%    1.7%M   1.5%    1.2%    2.7%J   0.3%    2.0%J   2.0%J   0.5%    0.6%    0.3%    1.1%    2.0%O   0.6%    0.3%    0.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 11 
Q3a/Q3b. What was the one main mode of transportation you used to travel to this airport today? / 
         What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  Bus/Van from Metro-         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  North Beacon Train        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  Station 
 
  ShortLine Bus to/from       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Woodbury Commons          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Transbridge Bus            62      29       0       6      22      33       9       6      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.2%    0.7%    0.1%    0.2%    0.6%J   0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Local Airport        3094    1141     477     330     334    1094     239      78     241     226     141     170     848       7     602     162      52     101      77     178      10 
___________________ 
Transport                   6.3%   10.8%FM 10.6%   10.9%   10.8%    4.7%    7.0%I   7.8%I   3.3%    4.1%    5.3%    4.7%    5.8%    1.1%    7.6%NST 4.3%    4.1%    4.2%    3.1%    3.7%    5.1% 
_________ 
                                   U 
 
  Hotel/Motel Shuttle/     1090     320     145     113      63     375      77      42      93      29      67      67     385       0     262      92      35      58      31      88       9 
  Van                       2.2%    3.0%F   3.2%    3.7%    2.0%    1.6%    2.2%J   4.2%IJ  1.3%    0.5%    2.5%J   1.9%    2.6%F   0.0%    3.3%N   2.5%    2.7%    2.4%    1.3%    1.8%    4.6%F 
 
  Hilton Hotel              400      97      72      14      11      62       9       0       0      11      20      23     242       0     196      37       9      29       8      36       0 
                            0.8%    0.9%F   1.6%    0.5%    0.4%    0.3%    0.2%    0.0%    0.0%    0.2%    0.8%I   0.6%    1.6%F   0.0%    2.5%ST  1.0%    0.7%    1.2%    0.3%    0.8%    0.0% 
 
  Holiday Inn FSP            90      11       0       0      11      71      34       0      11      15       0      11       8       0       0       0       0       0       8       8       0 
                            0.2%    0.1%    0.0%    0.0%    0.4%    0.3%    1.0%    0.0%    0.2%    0.3%    0.0%    0.3%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
  JFK Crowne Plaza           15       0       0       0       0      15       9       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK Marriott Hotel         23       0       0       0       0      23       9       0       0       0       7       7       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Four Points Sheraton       17       0       0       0       0       9       9       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
  Hotel Parking             0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.7%O   0.0%    0.0%    0.0%    0.0% 
 
  On-Airport Parking Lot     79      73      43       8      22       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Bus                       0.2%    0.7%FM  1.0%    0.2%    0.7%    0.0%    0.0%    0.6%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  On-Airport Terminal       112     112      44      26      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  Access Shuttle Bus        0.2%    1.1%FM  1.0%    0.9%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Off-Airport     1521     639     231     190     217     602     145      30     148     171      47      60     279       7     196      37       0      29      38      67       1 
  ____________________ 
  Parking Shuttle/Van       3.1%    6.0%FMU 5.2%    6.3%    7.0%    2.6%    4.2%IK  3.0%    2.0%    3.1%    1.8%    1.7%    1.9%    1.1%    2.5%    1.0%    0.0%    1.2%    1.6%    1.4%    0.5% 
  ___________________ 
 
    Air Park                123      23       0      12      11      61      26       6       0      29       0       0      39       0      39       0       0       0       0       0       0 
                            0.3%    0.2%    0.0%    0.4%    0.4%    0.3%    0.7%I   0.6%I   0.0%    0.5%    0.0%    0.0%    0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot        100       0       0       0       0      66       9       6      18      15       7      11      34       0      26       0       0       0       8       8       0 
    JFK/LGA                 0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.6%    0.3%    0.3%    0.3%    0.3%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 11 
Q3a/Q3b. What was the one main mode of transportation you used to travel to this airport today? / 
         What other modes of transportation did you use to get to the airport and the terminal you're in now? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    The Parking Spot         32      32       0       8      25       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Haynes                  0.1%    0.3%FM  0.0%    0.2%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot         44      44       0      12      31       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    McClellan               0.1%    0.4%FM  0.0%    0.4%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    The Parking Spot 2        8       8       0       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Corporate                49      27       0      14      13       9       9       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.5%    0.4%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Dollar Airport           83      11       0       0      11      38       9       0      30       0       0       0      34       0      26       0       0       0       8       8       0 
    Parking                 0.2%    0.1%    0.0%    0.0%    0.4%    0.2%    0.2%    0.0%    0.4%    0.0%    0.0%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    National Airport         69      14      14       0       0      47       9       6      11      15       7       0       8       0       0       0       0       0       8       8       0 
    Parking                 0.1%    0.1%    0.3%    0.0%    0.0%    0.2%    0.2%    0.6%    0.2%    0.3%    0.3%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
    Sky Park/Central         87       0       0       0       0      61      17       0       0      44       0       0      26       0      26       0       0       0       0       0       0 
    Parking                 0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.5%    0.0%    0.0%    0.8%I   0.0%    0.0%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Vista Airport           137      49      43       6       0      73      26       0      18      29       0       0      14       0       0      14       0      14       0      14       0 
    Parking                 0.3%    0.5%    1.0%    0.2%    0.0%    0.3%    0.7%    0.0%    0.3%    0.5%    0.0%    0.0%    0.1%    0.0%    0.0%    0.4%    0.0%    0.6%    0.0%    0.3%    0.0% 
 
    U-Save                   75      15      15       0       0      24       0       6      11       0       7       0      35       0      13      14       0      14       8      22       1 
                            0.2%    0.1%    0.3%    0.0%    0.0%    0.1%    0.0%    0.6%J   0.2%    0.0%    0.3%    0.0%    0.2%    0.0%    0.2%    0.4%    0.0%    0.6%    0.3%    0.5%    0.5% 
 
    Smart Park              107      40      14      12      13      49       9       0       0      25       0      15      19       4       0       0       0       0      15      15       0 
                            0.2%    0.4%    0.3%    0.4%    0.4%    0.2%    0.2%    0.0%    0.0%    0.5%    0.0%    0.4%    0.1%    0.6%OP  0.0%    0.0%    0.0%    0.0%    0.6%O   0.3%    0.0% 
 
    Park Plus               133      65      15      40      11      25       0       0      18       0       7       0      43       4      39       0       0       0       0       0       0 
                            0.3%    0.6%F   0.3%    1.3%    0.4%    0.1%    0.0%    0.0%    0.3%    0.0%    0.3%    0.0%    0.3%    0.6%PT  0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Other                   592     357     144      91     121     188      51      12      41      29      20      34      48       0      39       8       0       0       0       0       0 
                            1.2%    3.4%FMU 3.2%    3.0%    3.9%    0.8%    1.5%    1.2%    0.6%    0.5%    0.8%    1.0%    0.3%    0.0%    0.5%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       761     198      72      58      67     422      94       6     126     140      34      23     137       0      79      35      35       0      23      23       5 
                            1.6%    1.9%    1.6%    1.9%    2.2%    1.8%M   2.7%L   0.6%    1.7%    2.6%    1.3%    0.6%    0.9%    0.0%    1.0%    0.9%    2.7%PRT 0.0%    0.9%T   0.5%    2.6%M 
 
None of the above         36100    7335    2875    2128    2331   17008    2234     658    5170    3919    2066    2960   11581     613    6074    2885     811    2014    2009    4023     177 
                           73.6%   69.1%   64.2%   70.3%   75.0%C  72.4%   65.3%   65.9%   70.5%   71.6%   77.1%GH 82.6%GH 78.6%BF 96.6%OP 76.9%Q  77.0%Q  63.3%   84.3%OP 81.8%Q  83.1%OP 90.8%BFM 
                                                                                                           I       IJ              QRST                            Q               Q 
 
TOTAL MENTIONS           100371   21753    9207    6122    6424   48241    7239    2033   14903   11284    5479    7303   29987    1273   16128    7597    2626    4819    4988    9808     390 
                          204.7%  204.9%  205.5%  202.3%  206.7%  205.4%  211.7%  203.6%  203.2%  206.1%  204.5%  203.9%  203.6%  200.6%  204.3%  202.8%  204.8%  201.8%  203.1%  202.5%  200.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                           PAGE 
50 
                                                                                                     Table 12 
Q50a. Where did you/the driver park the car? 
 
Base: Drove Your Own Car OR Passenger in Car Parked at Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  269      88      24      42      22      89      13       3      20      28       9      16      49       3      23      12       6       6      11      17      43 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   2472     854*    347**   274*    234**  1039*    111**    18**   282**   397**    61**   171**   535*     11**   301**   139**    52**    86**    85**   171**    43* 
                            100%    100%*   100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%* 
 
Effective Base              211      78      24      42      22      82      13       3      19      28       9      16      45       3      23      11       6       6      11      15      43 
 
JFK Garages/Lots 
________________ 
 
Green Parking Lot/Garage    254       0       0       0       0     254     102      12      41      88       0      11       0       0       0       0       0       0       0       0       0 
(in front of Terminals 1   10.3%    0.0%    0.0%    0.0%    0.0%   24.5%BM 92.3%   66.7%   14.5%   22.1%    0.0%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
& 2)                                                               U 
 
Blue Parking Lot/Garage     190       0       0       0       0     190       0       0     152      15       0      23       0       0       0       0       0       0       0       0       0 
(in front of Terminal 4)    7.7%    0.0%    0.0%    0.0%    0.0%   18.3%BMU 0.0%    0.0%   54.0%    3.7%    0.0%   13.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Yellow Parking Lot/          84       0       0       0       0      84       0       0       0      73       0      11       0       0       0       0       0       0       0       0       0 
Garage (near Terminal 5)    3.4%    0.0%    0.0%    0.0%    0.0%    8.1%B   0.0%    0.0%    0.0%   18.4%    0.0%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Orange Parking Garage        34       0       0       0       0      34       0       0       0       0      34       0       0       0       0       0       0       0       0       0       0 
(near Terminal 7)           1.4%    0.0%    0.0%    0.0%    0.0%    3.2%    0.0%    0.0%    0.0%    0.0%   55.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Red Parking Lot/Garage       79       0       0       0       0      79       0       0       0      15       0      65       0       0       0       0       0       0       0       0       0 
(near Terminal 8)           3.2%    0.0%    0.0%    0.0%    0.0%    7.6%B   0.0%    0.0%    0.0%    3.7%    0.0%   37.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Long Term Parking Lot P9    398       0       0       0       0     398       9       6      89     207      27      61       0       0       0       0       0       0       0       0       0 
(Accessible from           16.1%    0.0%    0.0%    0.0%    0.0%   38.3%BMU 7.7%   33.3%   31.5%   52.1%   44.4%   35.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Lefferts Blvd. & Howard 
Beach) 
 
EWR Garages/Lots 
________________ 
 
Short Term Parking Lots     338     338     102     108     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
A, B, C & Garage C         13.7%   39.6%FM 29.4%   39.5%   54.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                   U 
 
P1, P3 Parking Lots          85      85      29      15      40       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.4%    9.9%FM  8.4%    5.5%   17.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
P4 Parking Garage            46      46      29       6      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.9%    5.4%F   8.4%    2.2%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Valet Parking at P4          57      57      14      33       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Parking Garage              2.3%    6.6%F   4.1%   12.2%    3.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
P6 Long Term Parking Lot    328     328     172     111      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           13.3%   38.4%FM 49.7%   40.6%   19.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                   U 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 12 
Q50a. Where did you/the driver park the car? 
 
Base: Drove Your Own Car OR Passenger in Car Parked at Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2472     854*    347**   274*    234**  1039*    111**    18**   282**   397**    61**   171**   535*     11**   301**   139**    52**    86**    85**   171**    43* 
                            100%    100%*   100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%* 
 
LGA Garages/Lots 
________________ 
 
P6, Parking Lot (near        28       0       0       0       0       0       0       0       0       0       0       0      28       7      13       0       0       0       8       8       0 
Terminal A)                 1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.2%BF 66.7%    4.3%    0.0%    0.0%    0.0%    9.1%    4.5%    0.0% 
 
P7, Parking Lot (near         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Terminal A)                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
P10, Parking Lot (near        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Terminal A)                 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
P1 Parking Lot (near         79       0       0       0       0       0       0       0       0       0       0       0      79       0      79       0       0       0       0       0       0 
Terminal B)                 3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   14.7%BFU 0.0%   26.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
P2 Parking Garage (in       126       0       0       0       0       0       0       0       0       0       0       0     126       0     118       0       0       0       8       8       0 
front of Terminal B)        5.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   23.4%BFU 0.0%   39.1%    0.0%    0.0%    0.0%    9.1%    4.5%    0.0% 
 
P3 Long Term Parking Lot     78       0       0       0       0       0       0       0       0       0       0       0      78       0      39      23       9      14      15      30       0 
(between Terminals B &      3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   14.5%BFU 0.0%   13.0%   16.7%   16.7%   16.7%   18.2%   17.4%    0.0% 
C) 
 
P4 Parking Lot (in front    115       0       0       0       0       0       0       0       0       0       0       0     115       0      13      87      44      43      15      59       0 
of Terminals C & D)         4.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   21.5%BFU 0.0%    4.3%   62.6%   83.3%   50.0%   18.2%   34.2%    0.0% 
 
P5 Parking Lot (on the      110       0       0       0       0       0       0       0       0       0       0       0     110       4      39      29       0      29      38      67       0 
side of Terminal D)         4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   20.6%BF 33.3%   13.0%   20.8%    0.0%   33.3%   45.5%   39.3%    0.0% 
                                                                                                                           U 
 
SWF Parking Lots 
________________ 
 
Short-Term Parking Lot        8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       8 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.6%BFM 
 
Long-Term Parking Lot        35       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      35 
                            1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   81.4%BFM 
 
TOTAL MENTIONS             2472     854     347     274     234    1039     111      18     282     397      61     171     535      11     301     139      52      86      85     171      43 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 13 
Q50b. Did you take a long term parking bus as part of your trip to your terminal today? 
 
Base: Parked in Long Term Parking Lot 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   66      33      12      17       4      33       1       1       6      15       4       6       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    726*    328**   172**   111**    45**   398*      9**     6**    89**   207**    27**    61**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               59      29      12      17       4      30       1       1       6      15       4       6       0       0       0       0       0       0       0       0       0 
 
Yes, Rode Long Term         412     268     129     105      34     144       0       0      30      90      13      11       0       0       0       0       0       0       0       0       0 
Parking Bus                56.8%   81.6%   75.0%   94.5%   74.9%   36.3%    0.0%    0.0%   33.3%   43.5%   50.0%   18.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
No                          246      14      14       0       0     232       9       6      59     102       7      49       0       0       0       0       0       0       0       0       0 
                           33.9%    4.3%    8.3%    0.0%    0.0%   58.3%  100.0%  100.0%   66.7%   49.4%   25.0%   81.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't recall                 67      46      29       6      11      21       0       0       0      15       7       0       0       0       0       0       0       0       0       0       0 
                            9.3%   14.1%   16.7%    5.5%   25.1%    5.4%    0.0%    0.0%    0.0%    7.1%   25.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              726     328     172     111      45     398       9       6      89     207      27      61       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 14 
Q50c. Did you use the on-airport terminal access bus as part of your trip to your terminal today? 
 
Base: Parked at LGA 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   49       0       0       0       0       0       0       0       0       0       0       0      49       3      23      12       6       6      11      17       0 
                            100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                    535*      0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   535*     11**   301**   139**    52**    86**    85**   171**     0** 
                            100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base               45       0       0       0       0       0       0       0       0       0       0       0      45       3      23      11       6       6      11      15       0 
 
Yes, Rode On-Airport         46       0       0       0       0       0       0       0       0       0       0       0      46       4      26       9       9       0       8       8       0 
Terminal Access Bus         8.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.6%   33.3%    8.7%    6.3%   16.7%    0.0%    9.1%    4.5%    0.0% 
 
No                          386       0       0       0       0       0       0       0       0       0       0       0     386       7     196     121      35      86      62     148       0 
                           72.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   72.2%   66.7%   65.2%   87.4%   66.7%  100.0%   72.7%   86.5%    0.0% 
 
Don't recall                103       0       0       0       0       0       0       0       0       0       0       0     103       0      79       9       9       0      15      15       0 
                           19.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   19.2%    0.0%   26.1%    6.3%   16.7%    0.0%   18.2%    9.0%    0.0% 
 
TOTAL MENTIONS              535       0       0       0       0       0       0       0       0       0       0       0     535      11     301     139      52      86      85     171       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 15 
Q3d. Is this your first trip through ... Airport? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Yes                       22325    5213    1730    1335    2148   10247    1398     634    3533    1414    1151    2117    6799     258    3142    1914     401    1453    1486    2939      66 
                           32.8%   32.7%F  28.5%   39.2%CE 33.1%   29.6%   31.8%J  27.9%J  32.1%J  18.0%   35.7%HJ 36.2%HJ 39.1%BF 38.2%Q  35.3%Q  41.5%OQ 24.7%   50.8%NO 46.5%OQ 48.5%NO 33.2% 
                                                                                                                                                                   PQ              PQ 
 
No                        45830   10747    4333    2068    4346   24364    2993    1638    7470    6453    2073    3736   10585     417    5760    2699    1221    1410    1709    3119     133 
                           67.2%   67.3%M  71.5%D  60.8%   66.9%D  70.4%BM 68.2%   72.1%KL 67.9%   82.0%GH 64.3%   63.8%   60.9%   61.8%RT 64.7%PR 58.5%RT 75.3%NO 49.2%   53.5%   51.5%   66.8% 
                                                                                                   IKL                                     ST              PRST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 16 
Q3c. Is this your first trip through this terminal? 
 
Base: Total Respondents answered (GROUPS 11-34) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Yes                       36027    7352    2675    1835    2842   19207    2498    1321    6319    3312    2073    3682    9402     305    4569    2604     724    1813    1925    3737      66 
                           52.9%   46.1%U  44.1%   53.9%CE 43.8%   55.5%BU 56.9%J  58.2%J  57.4%J  42.1%   64.3%GI 62.9%J  54.1%BU 45.2%   51.3%   56.5%NQ 44.6%   63.3%NO 60.2%NO 61.7%NO 33.2% 
                                                                                                           J                                                       PQ      Q       PQ 
 
No                        32127    8608    3388    1569    3651   15405    1893     951    4684    4555    1151    2171    7981     370    4333    2008     898    1050    1270    2320     133 
                           47.1%   53.9%FM 55.9%D  46.1%   56.2%D  44.5%   43.1%K  41.8%   42.6%K  57.9%GH 35.7%   37.1%   45.9%   54.8%PR 48.7%RS 43.5%RT 55.4%PR 36.7%   39.8%   38.3%   66.8%BFM 
                                                                                                   IKL                             ST      T               ST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                           PAGE 
56 
                                                                                                     Table 17 
Q3c/Q3d. Is this your first trip through this terminal/airport? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) First Trip Through  36027    7352    2675    1835    2842   19207    2498    1321    6319    3312    2073    3682    9402     305    4569    2604     724    1813    1925    3737      66 
________________________ 
Airport/Terminal           52.9%   46.1%U  44.1%   53.9%CE 43.8%   55.5%BU 56.9%J  58.2%J  57.4%J  42.1%   64.3%GI 62.9%J  54.1%BU 45.2%   51.3%   56.5%NQ 44.6%   63.3%NO 60.2%NO 61.7%NO 33.2% 
________________ 
                                                                                                           J                                                       PQ      Q       PQ 
 
  First trip through      22325    5213    1730    1335    2148   10247    1398     634    3533    1414    1151    2117    6799     258    3142    1914     401    1453    1486    2939      66 
  airport                  32.8%   32.7%F  28.5%   39.2%CE 33.1%   29.6%   31.8%J  27.9%J  32.1%J  18.0%   35.7%HJ 36.2%HJ 39.1%BF 38.2%Q  35.3%Q  41.5%OQ 24.7%   50.8%NO 46.5%OQ 48.5%NO 33.2% 
                                                                                                                                                                   PQ              PQ 
 
  Not first trip through  13702    2139     945     500     695    8959    1100     687    2786    1898     922    1565    2604      47    1427     691     323     360     439     798       0 
  airport                  20.1%   13.4%U  15.6%E  14.7%E  10.7%   25.9%BM 25.0%   30.3%J  25.3%   24.1%   28.6%   26.7%   15.0%U   7.0%   16.0%N  15.0%N  19.9%NP 12.6%   13.7%N  13.2%N   0.0% 
                                                                   U                                                                                       RT 
 
No                        32127    8608    3388    1569    3651   15405    1893     951    4684    4555    1151    2171    7981     370    4333    2008     898    1050    1270    2320     133 
                           47.1%   53.9%FM 55.9%D  46.1%   56.2%D  44.5%   43.1%K  41.8%   42.6%K  57.9%GH 35.7%   37.1%   45.9%   54.8%PR 48.7%RS 43.5%RT 55.4%PR 36.7%   39.8%   38.3%   66.8%BFM 
                                                                                                   IKL                             ST      T               ST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 18 
Q4a_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Traffic Conditions on Highways to Airport (if applicable) ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 14602    5086    2155    1822    1108    5299     657     185    1710    1413     431     904    4138     345    2016    1000     166     834     777    1612      79 
                           29.8%   47.9%FM 48.1%E  60.2%CE 35.7%   22.6%   19.2%   18.6%   23.3%K  25.8%GK 16.1%   25.2%K  28.1%F  54.3%OP 25.5%Q  26.7%Q  12.9%   34.9%OP 31.7%OQ 33.3%OP 40.5%FM 
                                                                                                                                   QRST                            Q               Q 
 
Total answering           34427    5529    2325    1204    1999   18190    2763     813    5625    4063    2248    2678   10593     290    5878    2746    1117    1554    1678    3232     116 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           11939    1923     741     489     692    6310     989     287    1876    1718     687     754    3598      40    2369     719     314     388     470     858     108 
_______________ 
                           34.7%   34.8%   31.9%   40.6%   34.6%   34.7%   35.8%   35.3%   33.3%   42.3%IK 30.5%   28.2%   34.0%   13.8%   40.3%NP 26.2%N  28.1%N  25.0%   28.0%N  26.5%N  93.1%BFM 
                                                                                                   L                                       QRST 
 
  10 - Outstanding (10)    3099     446     262     113      72    2003     264      66     661     599     168     245     603      18     419     104      61      43      62     105      47 
                            9.0%    8.1%   11.3%E   9.4%E   3.6%   11.0%M   9.6%    8.1%   11.8%   14.7%K   7.5%    9.1%    5.7%    6.3%    7.1%T   3.8%    5.5%    2.8%    3.7%    3.2%   40.5%BFM 
 
  9                        3176     568     131     162     275    1531     281      90     464     367     148     180    1044      11     681     237     113     115     115     231      33 
                            9.2%   10.3%    5.6%   13.4%C  13.8%C   8.4%   10.2%   11.0%    8.3%    9.0%    6.6%    6.7%    9.9%    3.8%   11.6%NT  8.6%   10.2%    7.4%    6.9%    7.1%   28.4%BFM 
 
  8                        5664     909     349     215     345    2776     443     132     750     752     370     329    1951      11    1270     378     140     230     293     523      28 
                           16.5%   16.4%   15.0%   17.8%   17.3%   15.3%   16.0%   16.2%   13.3%   18.5%   16.5%   12.3%   18.4%F   3.8%   21.6%NP 13.8%N  12.5%N  14.8%N  17.4%N  16.2%N  24.1%BF 
                                                                                                                                           Q 
 
7                          6032    1033     334     316     384    2497     409      84     809     522     263     410    2494      76    1296     652     279     331     470     800       7 
                           17.5%   18.7%FU 14.4%   26.2%C  19.2%   13.7%U  14.8%   10.3%   14.4%   12.9%   11.7%   15.3%   23.5%BF 26.3%   22.0%   23.8%   25.0%   21.3%   28.0%T  24.8%    6.0% 
                                                                                                                           U 
 
6                          4430     536     262      72     202    2154     315      90     698     389     276     386    1740     105     720     661     192     460     254     714       0 
                           12.9%    9.7%U  11.3%    5.9%   10.1%   11.8%U  11.4%   11.0%   12.4%    9.6%   12.3%   14.4%   16.4%BF 36.3%OP 12.2%   24.1%OQ 17.2%   29.6%OQ 15.1%   22.1%OS  0.0% 
                                                                                                                           U       QST             S               ST 
 
(Net) Bottom 5 Box        12026    2037     987     328     721    7228    1049     353    2242    1434    1023    1127    2760      69    1492     714     331     374     485     859       1 
__________________ 
                           34.9%   36.8%MU 42.5%D  27.2%   36.1%   39.7%MU 38.0%   43.4%   39.9%   35.3%   45.5%GJ 42.1%   26.1%U  23.8%   25.4%   26.0%   29.7%   24.1%   28.9%   26.6%    0.9% 
 
  5                        4792     969     349     191     430    2578     367     132     737     541     411     392    1244      36     707     254     131     115     246     361       0 
                           13.9%   17.5%MU 15.0%   15.8%   21.5%   14.2%U  13.3%   16.2%   13.1%   13.3%   18.3%   14.6%   11.7%U  12.5%   12.0%    9.3%   11.7%    7.4%   14.7%T  11.2%    0.0% 
 
  4                        2457     423     261      38     123    1416     230      72     454     282     175     203     618      11     314     185     113      72     108     180       1 
                            7.1%    7.6%U  11.2%D   3.2%    6.2%    7.8%U   8.3%    8.8%    8.1%    6.9%    7.8%    7.6%    5.8%U   3.8%    5.3%    6.7%   10.2%OP  4.6%    6.4%    5.6%    0.9% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 18 
Q4a_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Traffic Conditions on Highways to Airport (if applicable) ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        2185     301     174      38      89    1516     196      66     605     140     256     253     368       7     183     139      52      86      38     125       0 
                            6.3%    5.5%U   7.5%    3.2%    4.5%    8.3%BMU 7.1%J   8.1%J  10.8%J   3.4%   11.4%J   9.4%J   3.5%    2.5%    3.1%    5.0%    4.7%    5.6%    2.3%    3.9%S   0.0% 
 
  2                        1567     185      87      49      49    1047     162      48     301     280     101     155     335      15     183      84      26      58      54     111       0 
                            4.6%    3.4%    3.7%    4.1%    2.5%    5.8%BMU 5.9%    5.9%    5.4%    6.9%    4.5%    5.8%    3.2%    5.0%    3.1%    3.0%    2.3%    3.7%    3.2%    3.4%    0.0% 
 
  1 - Unacceptable (1)     1026     158     116      12      29     673      94      36     145     192      81     125     195       0     105      52       9      43      38      82       0 
                            3.0%    2.9%    5.0%D   1.0%    1.5%    3.7%MU  3.4%    4.4%    2.6%    4.7%    3.6%    4.7%    1.8%    0.0%    1.8%    1.9%    0.8%    2.8%    2.3%    2.5%    0.0% 
 
(Net) Indifference        10462    1569     597     387     586    4652     725     173    1507     911     538     797    4234     181    2016    1313     471     791     724    1515       7 
__________________ 
                           30.4%   28.4%U  25.7%   32.1%   29.3%   25.6%U  26.2%   21.3%   26.8%   22.4%   24.0%   29.8%   40.0%BF 62.5%OP 34.3%   47.8%O  42.2%   50.9%O  43.1%O  46.9%OS  6.0% 
                                                                                                                           U       QST 
 
TOTAL MENTIONS            34427    5529    2325    1204    1999   18190    2763     813    5625    4063    2248    2678   10593     290    5878    2746    1117    1554    1678    3232     116 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        6.3     6.4     6.1     6.9C    6.4     6.2     6.2     6.0     6.2     6.5KL   5.9     5.9     6.6F    6.2     6.8NPRS 6.3     6.4     6.2     6.4     6.3     9.0BFM 
                                                                                                                                            T 
Std Dev                    2.34    2.27    2.48    2.10    2.03    2.51    2.46    2.52    2.49    2.61    2.39    2.47    2.02    1.73    2.06    1.96    1.97    1.98    1.93    1.96    1.06 
Std Err                    0.04    0.10    0.20    0.15    0.15    0.06    0.14    0.22    0.12    0.15    0.13    0.17    0.06    0.19    0.10    0.13    0.17    0.19    0.13    0.11    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 19 
Q4a_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Signs/Directions to Parking/Terminal ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 11769    5326    2199    1915    1211    4252     691     149    1270    1184     451     508    2107      22    1348     468     157     302     269     572      84 
                           24.0%   50.2%FM 49.1%E  63.3%CE 39.0%   18.1%M  20.2%L  15.0%   17.3%   21.6%L  16.8%   14.2%   14.3%    3.4%   17.1%NS 12.5%N  12.2%N  12.7%N  11.0%N  11.8%N  43.1%FM 
                                                                                                                                           T 
 
Total answering           37260    5289    2281    1111    1896   19236    2729     849    6065    4293    2228    3074   12624     613    6546    3279    1125    2086    2186    4272     111 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           24492    2984    1249     601    1134   13325    1799     532    4237    3119    1393    2244    8084     537    3875    2141     584    1539    1532    3071      99 
_______________ 
                           65.7%   56.4%   54.8%   54.1%   59.8%   69.3%BM 65.9%   62.7%   69.9%K  72.7%HK 62.5%   73.0%HK 64.0%B  87.6%OP 59.2%   65.3%Q  51.9%   73.8%OP 70.1%OQ 71.9%OP 89.2%BFM 
                                                                                                                                   QRST                            Q               Q 
 
  10 - Outstanding (10)    6183     860     363     194     303    4508     682     161    1390    1210     390     674     774      29     471     174     131      43     100     143      41 
                           16.6%   16.3%M  15.9%   17.4%   16.0%   23.4%BM 25.0%K  19.0%   22.9%   28.2%HK 17.5%   21.9%    6.1%    4.7%    7.2%RT  5.3%R  11.6%NPR 2.1%    4.6%T   3.4%   36.9%BFM 
                                                                                                                                                           ST 
 
  9                        7275     861     422     171     269    4087     486     167    1317     866     397     853    2294     189    1191     467     113     345     446     792      34 
                           19.5%   16.3%   18.5%   15.4%   14.2%   21.2%B  17.8%   19.7%   21.7%   20.2%   17.8%   27.7%GJ 18.2%   30.8%OP 18.2%Q  14.2%   10.1%   16.6%   20.4%Q  18.5%Q  30.6%BFM 
                                                                                                                   K               QRST 
 
  8                       11033    1263     464     236     562    4730     631     203    1530    1042     606     718    5017     319    2212    1500     340    1151     985    2136      24 
                           29.6%   23.9%   20.4%   21.3%   29.6%   24.6%   23.1%   23.9%   25.2%   24.3%   27.2%   23.4%   39.7%BF 52.1%OQ 33.8%   45.7%OQ 30.2%   55.2%OP 45.1%OQ 50.0%OQ 21.6% 
                                                                                                                           U                                       QS              S 
 
7                          5818     918     421     172     325    2557     392      96     802     491     411     365    2330      44    1440     508     201     273     339     612      12 
                           15.6%   17.4%F  18.4%   15.5%   17.1%   13.3%   14.4%   11.3%   13.2%   11.4%   18.4%IJ 11.9%   18.5%FU  7.1%   22.0%NP 15.5%N  17.8%N  13.1%   15.5%N  14.3%N  10.8% 
                                                                                                           L                               RST 
 
6                          2386     406     189     114     103    1210     213      72     345     226     188     166     770       7     458     220      96     115      85     200       0 
                            6.4%    7.7%U   8.3%   10.3%    5.4%    6.3%U   7.8%    8.5%    5.7%    5.3%    8.5%    5.4%    6.1%U   1.2%    7.0%N   6.7%N   8.5%N   5.5%    3.9%    4.7%    0.0% 
 
(Net) Bottom 5 Box         4565     981     422     224     334    2144     324     149     680     457     236     298    1440      25     772     411     244     158     231     389       0 
__________________ 
                           12.3%   18.5%FM 18.5%   20.2%   17.6%   11.1%U  11.9%   17.6%IJ 11.2%   10.6%   10.6%    9.7%   11.4%U   4.1%   11.8%N  12.5%NR 21.7%NOP 7.6%   10.6%N   9.1%    0.0% 
                                   U                                               KL                                                                      RST 
 
  5                        2637     520     189     136     195    1370     205      96     502     215     162     192     746      15     432     177     140      29     123     152       0 
                            7.1%    9.8%MU  8.3%   12.2%   10.3%    7.1%U   7.5%   11.3%J   8.3%    5.0%    7.3%    6.2%    5.9%U   2.4%    6.6%NRT 5.4%R  12.4%NOP 1.4%    5.6%RT  3.6%R   0.0% 
                                                                                                                                                           RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 19 
Q4a_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Signs/Directions to Parking/Terminal ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  4                         909     254     146      43      65     315      51      12      67     102      34      49     340       0     144     150      35     115      46     161       0 
                            2.4%    4.8%FMU 6.4%    3.8%    3.4%    1.6%    1.9%    1.4%    1.1%    2.4%    1.5%    1.6%    2.7%    0.0%    2.2%    4.6%N   3.1%    5.5%NO  2.1%    3.8%NS  0.0% 
 
  3                         551     143      73      26      45     227      43      30      41      52      27      34     181       4     105      49      35      14      23      37       0 
                            1.5%    2.7%F   3.2%    2.3%    2.4%    1.2%    1.6%    3.5%I   0.7%    1.2%    1.2%    1.1%    1.4%    0.6%    1.6%    1.5%    3.1%    0.7%    1.1%    0.9%    0.0% 
 
  2                         224      49       0      20      29      88       9       0      11      44      13      11      87       4      26      26      26       0      31      31       0 
                            0.6%    0.9%    0.0%    1.8%C   1.5%    0.5%    0.3%    0.0%    0.2%    1.0%    0.6%    0.4%    0.7%    0.6%    0.4%    0.8%    2.3%OPR 0.0%    1.4%T   0.7%    0.0% 
 
  1 - Unacceptable (1)      244      15      15       0       0     144      17      12      59      44       0      11      86       4      65       9       9       0       8       8       0 
                            0.7%    0.3%    0.6%    0.0%    0.0%    0.7%    0.6%    1.4%K   1.0%    1.0%    0.0%    0.4%    0.7%    0.6%    1.0%    0.3%    0.8%    0.0%    0.4%    0.2%    0.0% 
 
(Net) Indifference         8203    1324     610     286     428    3767     605     167    1147     717     599     531    3100      51    1898     727     297     388     423     812      12 
__________________ 
                           22.0%   25.0%FU 26.7%   25.8%   22.6%   19.6%U  22.2%   19.7%   18.9%   16.7%   26.9%IJ 17.3%   24.6%FU  8.3%   29.0%NP 22.2%N  26.4%N  18.6%N  19.4%N  19.0%N  10.8% 
                                                                                                           L                               RST 
 
TOTAL MENTIONS            37260    5289    2281    1111    1896   19236    2729     849    6065    4293    2228    3074   12624     613    6546    3279    1125    2086    2186    4272     111 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.8     7.5     7.4     7.4     7.5     8.0BM   7.9     7.6     8.0H    8.1HK   7.8     8.1HK   7.6     8.1OPQR 7.5Q    7.5Q    7.1     7.7PQ   7.6Q    7.7PQ   8.9BFM 
                                                                                                                                    ST 
Std Dev                    1.78    1.95    1.98    2.00    1.89    1.81    1.85    2.02    1.77    1.91    1.67    1.70    1.60    1.21    1.65    1.58    1.99    1.29    1.54    1.42    1.01 
Std Err                    0.03    0.09    0.16    0.15    0.14    0.04    0.10    0.17    0.08    0.11    0.09    0.11    0.05    0.09    0.07    0.09    0.18    0.11    0.09    0.07    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 20 
Q4a_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Traffic Flow on Airport Grounds ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                  9865    4903    2097    1821     985    3332     580      78     972    1041     283     379    1544       7    1047     297      96     201     192     394      86 
                           20.1%   46.2%FM 46.8%E  60.2%CE 31.7%   14.2%M  17.0%HKL 7.8%   13.2%   19.0%HI 10.6%   10.6%   10.5%    1.1%   13.3%NPS 7.9%N   7.5%N   8.4%N   7.8%N   8.1%N  44.1%FM 
                                                                                                   KL                                      T 
 
Total answering           39164    5712    2384    1206    2122   20156    2839     921    6363    4435    2396    3203   13187     628    6847    3449    1186    2187    2263    4450     109 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19050    2565    1061     630     874   11010    1271     418    3420    2870    1252    1779    5374     232    3103    1138     454     676     901    1577     102 
_______________ 
                           48.6%   44.9%   44.5%   52.2%E  41.2%   54.6%BM 44.7%   45.5%   53.7%G  64.7%GH 52.2%G  55.5%GH 40.8%   37.0%   45.3%PR 33.0%   38.2%   30.9%   39.8%T  35.4%   93.6%BFM 
                                                                                                   IKL                                     T 
 
  10 - Outstanding (10)    4305     535     334     102      99    3087     350     102     958     916     303     458     637      22     380     150      79      72      85     157      47 
                           11.0%    9.4%M  14.0%E   8.5%    4.7%   15.3%BM 12.3%   11.0%   15.1%   20.7%GH 12.6%   14.3%    4.8%    3.5%    5.5%    4.4%    6.6%    3.3%    3.7%    3.5%   43.1%BFM 
                                                                                                   IK 
 
  9                        5499     767     291     212     264    3317     418     167    1029     908     363     431    1381      18     995     260      87     173     108     280      35 
                           14.0%   13.4%   12.2%   17.6%   12.4%   16.5%M  14.7%   18.2%   16.2%   20.5%L  15.2%   13.5%   10.5%    2.9%   14.5%NPQ 7.5%    7.4%    7.9%    4.8%    6.3%S  32.1%BFM 
                                                                                                                                           RST 
 
  8                        9245    1262     436     316     511    4607     503     149    1433    1046     586     890    3356     192    1728     728     288     432     708    1140      20 
                           23.6%   22.1%   18.3%   26.2%   24.1%   22.9%   17.7%   16.2%   22.5%   23.6%   24.4%GH 27.8%GH 25.5%   30.6%PR 25.2%   21.1%   24.3%   19.7%   31.3%PR 25.6%R  18.3% 
                                                                                                                                                                           T 
 
7                          9718    1227     464     265     498    4055     716     155    1233     733     518     699    4429     287    2055    1202     270     906     885    1792       7 
                           24.8%   21.5%U  19.5%   22.0%   23.4%   20.1%U  25.2%HJ 16.9%   19.4%   16.5%   21.6%   21.8%   33.6%BF 45.7%OP 30.0%   34.9%Q  22.8%   41.4%OP 39.1%OQ 40.3%OQ  6.4% 
                                                                                                                           U       Q                               Q 
 
6                          4023     645     306     110     229    1917     307     108     709     282     269     242    1462      80     641     525     148     360     216     575       0 
                           10.3%   11.3%U  12.8%    9.1%   10.8%    9.5%U  10.8%J  11.7%J  11.1%J   6.4%   11.2%J   7.5%   11.1%U  12.7%    9.4%   15.2%OS 12.5%   16.4%OS  9.5%   12.9%S   0.0% 
 
(Net) Bottom 5 Box         6372    1276     552     201     522    3174     546     239    1001     549     357     483    1922      29    1047     584     314     245     262     506       0 
__________________ 
                           16.3%   22.3%FM 23.2%   16.7%   24.6%   15.7%U  19.2%J  26.0%IJ 15.7%   12.4%   14.9%   15.1%   14.6%U   4.6%   15.3%N  16.9%NR 26.5%NO 11.2%N  11.6%N  11.4%N   0.0% 
                                   U                                               KL                                                              T       PRST 
 
  5                        3333     679     232     137     309    1743     315     132     554     299     209     234     912      15     524     266     140     101     108     208       0 
                            8.5%   11.9%FMU 9.7%   11.4%   14.6%    8.6%U  11.1%J  14.3%IJL 8.7%    6.7%    8.7%    7.3%    6.9%U   2.3%    7.6%N   7.7%NR 11.8%NPR 4.6%    4.8%    4.7%    0.0% 
                                                                                                                                                    T      ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 20 
Q4a_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Traffic Flow on Airport Grounds ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  4                        1464     233     102      40      92     666     119      42     208      96      88     113     564       7     314     150      79      72      92     164       0 
                            3.7%    4.1%U   4.3%    3.3%    4.3%    3.3%    4.2%    4.5%    3.3%    2.2%    3.7%    3.5%    4.3%U   1.2%    4.6%    4.4%    6.6%N   3.3%    4.1%    3.7%    0.0% 
 
  3                         807     191     131       6      54     413      68      24     119      52      40     110     203       4      92      92      35      58      15      73       0 
                            2.1%    3.3%M   5.5%D   0.5%    2.5%    2.0%    2.4%    2.6%    1.9%    1.2%    1.7%    3.4%    1.5%    0.6%    1.3%    2.7%    2.9%    2.6%    0.7%    1.6%S   0.0% 
 
  2                         558     123      58      18      47     252      34      12      78      88      13      26     183       4     105      44      44       0      31      31       0 
                            1.4%    2.2%    2.4%    1.5%    2.2%    1.2%    1.2%    1.3%    1.2%    2.0%    0.6%    0.8%    1.4%    0.6%    1.5%    1.3%    3.7%PRT 0.0%    1.4%T   0.7%    0.0% 
 
  1 - Unacceptable (1)      210      49      29       0      20     101       9      30      41      15       7       0      60       0      13      32      17      14      15      30       0 
                            0.5%    0.9%    1.2%    0.0%    1.0%    0.5%    0.3%    3.2%GIJ 0.6%    0.3%    0.3%    0.0%    0.5%    0.0%    0.2%    0.9%    1.5%O   0.7%    0.7%    0.7%    0.0% 
                                                                                    KL 
 
(Net) Indifference        13742    1872     771     375     726    5972    1023     263    1942    1015     788     941    5891     366    2697    1727     419    1266    1101    2367       7 
__________________ 
                           35.1%   32.8%U  32.3%   31.1%   34.2%   29.6%U  36.0%J  28.6%   30.5%J  22.9%   32.9%J  29.4%   44.7%BF 58.4%OQ 39.4%   50.1%OQ 35.3%   57.9%OP 48.6%OQ 53.2%OQS 6.4% 
                                                                                                                           U       S                               Q 
 
TOTAL MENTIONS            39164    5712    2384    1206    2122   20156    2839     921    6363    4435    2396    3203   13187     628    6847    3449    1186    2187    2263    4450     109 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.3     7.0     7.0     7.4E    6.8     7.5BM   7.2     7.0     7.4H    7.8GHIK 7.4H    7.5H    7.1     7.2PQ   7.2PQ   6.8     6.6     7.0     7.1Q    7.0PQ   9.1BFM 
                                                                                                    L 
Std Dev                    1.84    1.99    2.18    1.70    1.87    1.90    1.89    2.21    1.90    1.88    1.77    1.82    1.62    1.12    1.67    1.68    2.03    1.45    1.48    1.47    0.93 
Std Err                    0.03    0.08    0.17    0.12    0.14    0.04    0.10    0.18    0.09    0.11    0.09    0.11    0.05    0.09    0.07    0.10    0.17    0.12    0.09    0.07    0.09 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 21 
Q4a_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Condition/Repair of Airport Roadways ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 11900    5197    2155    1891    1151    4330     640     132    1250    1313     397     599    2290     120    1335     404     131     273     431     704      83 
                           24.3%   49.0%FM 48.1%E  62.5%CE 37.0%   18.4%M  18.7%   13.2%   17.0%   24.0%HI 14.8%   16.7%   15.5%   18.9%PQ 16.9%PQ 10.8%   10.2%   11.4%   17.6%PQ 14.5%P  42.6%FM 
                                                                                                   KL                              R                                       T 
 
Total answering           37129    5418    2325    1136    1956   19159    2780     867    6084    4163    2282    2983   12441     515    6559    3342    1151    2115    2025    4139     112 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           16478    2267     858     587     822    9756    1288     395    2907    2530    1090    1547    4355     127    2697    1008     401     590     523    1113     100 
_______________ 
                           44.4%   41.8%M  36.9%   51.7%C  42.0%   50.9%BM 46.3%   45.5%   47.8%   60.8%GH 47.8%   51.9%   35.0%   24.6%   41.1%NP 30.2%   34.8%   27.9%   25.9%   26.9%   89.3%BFM 
                                                                                                   IKL                                     RST 
 
  10 - Outstanding (10)    3927     499     232     114     152    2849     315      96     947     843     249     399     531      25     393      67      52      14      46      61      48 
                           10.6%    9.2%M  10.0%   10.1%    7.8%   14.9%BM 11.3%   11.0%   15.6%   20.2%GH 10.9%   13.4%    4.3%    4.9%RT  6.0%PRS 2.0%    4.5%PRT 0.7%    2.3%    1.5%   42.9%BFM 
                                                                                                   KL                                       T 
 
  9                        4832     692     248     166     278    2772     460     102     758     739     296     418    1341      11     890     340      87     245     100     345      27 
                           13.0%   12.8%   10.7%   14.6%   14.2%   14.5%M  16.6%   11.7%   12.4%   17.7%   13.0%   14.0%   10.8%    2.1%   13.6%NS 10.2%NS  7.6%   11.6%NS  4.9%    8.3%NS 24.1%BFM 
                                                                                                                                           T 
 
  8                        7719    1076     378     306     392    4135     512     197    1203     948     545     730    2483      91    1414     601     262     331     377     708      25 
                           20.8%   19.9%   16.2%   27.0%C  20.1%   21.6%   18.4%   22.8%   19.8%   22.8%   23.9%   24.5%   20.0%   17.6%   21.6%   18.0%   22.7%   15.6%   18.6%   17.1%   22.3% 
 
7                          9019    1212     509     255     448    3743     631     132    1215     622     505     638    4052     243    1767    1164     253     878     878    1755      12 
                           24.3%   22.4%U  21.9%   22.4%   22.9%   19.5%U  22.7%J  15.2%   20.0%   15.0%   22.1%J  21.4%   32.6%BF 47.2%OP 26.9%   34.8%OQ 22.0%   41.5%OP 43.3%OP 42.4%OP 10.7% 
                                                                                                                           U       Q                               Q       Q       Q 
 
6                          4655     761     407      95     260    1965     247     120     785     293     202     319    1929     116     982     554     148     388     277     666       0 
                           12.5%   14.0%FU 17.5%D   8.3%   13.3%   10.3%U   8.9%   13.8%J  12.9%J   7.0%    8.8%   10.7%   15.5%FU 22.5%OQ 15.0%   16.6%   12.9%   18.4%   13.7%   16.1%S   0.0% 
                                                                                                                                   S 
 
(Net) Bottom 5 Box         6977    1178     552     200     426    3695     614     221    1178     718     485     479    2105      29    1113     616     349     259     346     605       0 
__________________ 
                           18.8%   21.7%MU 23.7%   17.6%   21.8%   19.3%U  22.1%   25.5%JL 19.4%   17.3%   21.2%   16.1%   16.9%U   5.6%   17.0%N  18.4%NR 30.3%NO 12.2%   17.1%NT 14.6%N   0.0% 
                                                                                                                                                           PRST 
 
  5                        3856     516     203      93     220    2398     350     126     784     480     350     309     942      18     497     257     148     101     169     270       0 
                           10.4%    9.5%U   8.7%    8.2%   11.2%   12.5%MU 12.6%   14.5%   12.9%   11.5%   15.3%   10.4%    7.6%U   3.5%    7.6%    7.7%R  12.9%NPR 4.8%    8.4%T   6.5%    0.0% 
                                                                                                                                                           T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 21 
Q4a_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Condition/Repair of Airport Roadways ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  4                        1422     277     116      55     106     508     111      30     156      73      81      57     637       4     327     214     113     101      92     193       0 
                            3.8%    5.1%FU  5.0%    4.8%    5.4%    2.7%    4.0%    3.4%    2.6%    1.8%    3.5%    1.9%    5.1%FU  0.7%    5.0%N   6.4%N   9.8%NOP 4.8%    4.6%    4.7%N   0.0% 
                                                                                                                                                            ST 
 
  3                         843     238     116      32      90     391      77      18     156      69      40      30     215       4     131      49      35      14      31      45       0 
                            2.3%    4.4%FMU 5.0%    2.8%    4.6%    2.0%    2.8%    2.1%    2.6%    1.7%    1.8%    1.0%    1.7%    0.7%    2.0%    1.5%    3.0%    0.7%    1.5%    1.1%    0.0% 
 
  2                         565      69      44      14      11     294      60      42      63      52      13      64     202       4     118      49      35      14      31      45       0 
                            1.5%    1.3%    1.9%    1.2%    0.6%    1.5%    2.1%    4.8%IJK 1.0%    1.3%    0.6%    2.1%    1.6%    0.7%    1.8%    1.5%    3.0%    0.7%    1.5%    1.1%    0.0% 
 
  1 - Unacceptable (1)      291      78      72       6       0     104      17       6      18      44       0      19     109       0      39      46      17      29      23      52       0 
                            0.8%    1.4%F   3.1%E   0.5%    0.0%    0.5%    0.6%    0.7%    0.3%    1.1%    0.0%    0.6%    0.9%    0.0%    0.6%    1.4%    1.5%    1.4%    1.1%    1.3%    0.0% 
 
(Net) Indifference        13674    1973     916     349     708    5708     878     251    2000     915     707     957    5981     359    2749    1718     401    1266    1155    2421      12 
__________________ 
                           36.8%   36.4%FU 39.4%   30.7%   36.2%   29.8%U  31.6%J  29.0%   32.9%J  22.0%   31.0%J  32.1%J  48.1%BF 69.7%OP 41.9%   51.4%OQ 34.8%   59.9%OP 57.0%OQ 58.5%OP 10.7% 
                                                                                                                           U       QST                             Q               Q 
 
TOTAL MENTIONS            37129    5418    2325    1136    1956   19159    2780     867    6084    4163    2282    2983   12441     515    6559    3342    1151    2115    2025    4139     112 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.9     6.7     7.3C    7.0     7.3BM   7.1     6.9     7.3H    7.6GHIK 7.2     7.4H    6.9     7.0Q    7.0PQST 6.7Q    6.5     6.8     6.7     6.8     9.0BFM 
Std Dev                    1.89    2.01    2.18    1.87    1.85    1.94    2.00    2.12    1.92    2.00    1.77    1.87    1.71    1.19    1.78    1.69    1.99    1.49    1.56    1.53    1.04 
Std Err                    0.03    0.09    0.17    0.14    0.14    0.05    0.11    0.18    0.09    0.12    0.10    0.12    0.05    0.10    0.08    0.10    0.17    0.12    0.10    0.08    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 22 
Q4a_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Rental Car Shuttle Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   24      21       8       6       7       1       1       0       0       0       0       0       2       0       1       1       0       1       0       1       0 
                            100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%    100%      0%    100%    100%      0%    100%      0%    100%      0% 
 
Weighted                    281*    245**   115**    42**    87**     9**     9**     0**     0**     0**     0**     0**    27**     0**    13**    14**     0**    14**     0**    14**     0** 
                            100%*   100%**  100%**  100%**  100%**  100%**  100%**    0%**    0%**    0%**    0%**    0%**  100%**    0%**  100%**  100%**    0%**  100%**    0%**  100%**    0%** 
 
Effective Base               22      20       8       6       7       1       1       0       0       0       0       0       2       0       1       1       0       1       0       1       0 
 
No answer                   164     151      71      29      51       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                           58.6%   61.9%   62.1%   67.8%   58.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   47.6%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering             116      93      44      14      36       9       9       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%    0.0%  100.0%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
(Net) Top 3 Box              50      35      15       8      13       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
_______________ 
                           42.9%   38.1%   33.3%   55.3%   37.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%    0.0%  100.0%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
  10 - Outstanding (10)      14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                           12.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%    0.0%  100.0%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
  9                          15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           12.5%   15.6%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                          21      21       0       8      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           18.0%   22.4%    0.0%   55.3%   37.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                            26      17       0       6      11       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           22.3%   18.6%    0.0%   44.7%   31.4%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           40      40      29       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           34.8%   43.3%   66.7%    0.0%   31.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           12.5%   15.6%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           12.5%   15.6%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 22 
Q4a_05. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Rental Car Shuttle Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    281*    245**   115**    42**    87**     9**     9**     0**     0**     0**     0**     0**    27**     0**    13**    14**     0**    14**     0**    14**     0** 
                            100%*   100%**  100%**  100%**  100%**  100%**  100%**    0%**    0%**    0%**    0%**    0%**  100%**    0%**  100%**  100%**    0%**  100%**    0%**  100%**    0%** 
 
  1 - Unacceptable (1)       11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            9.7%   12.1%    0.0%    0.0%   31.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference           26      17       0       6      11       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           22.3%   18.6%    0.0%   44.7%   31.4%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              116      93      44      14      36       9       9       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%    0.0%  100.0%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
Mean                        6.3     5.7     5.3     7.6     5.5     7.0     7.0     0.0     0.0     0.0     0.0     0.0    10.0     0.0     0.0    10.0     0.0    10.0     0.0    10.0     0.0 
Std Dev                    2.93    2.86    2.90    0.52    3.11    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.93    1.01    1.67    0.37    1.79    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 23 
Q4a_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Hotel/Motel Shuttle Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  150      37      11      18       8      57      15       7       7       4      15       9      47       0      31      11       6       5       5      10       9 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   1468     363*    159**   119**    85**   527*    128**    42**    93**    54**   101**   109**   569*      0**   406*    124**    52**    72**    38**   110**     9** 
                            100%    100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base              130      33      11      18       8      51      15       7       7       4      15       9      46       0      31      10       6       5       5       9       9 
 
No answer                   277     127      57      70       0      61      26       6       0       0       7      23      88       0      65      14       0      14       8      22       1 
                           18.9%   35.0%FM 36.0%   58.8%    0.0%   11.6%   20.0%   14.3%    0.0%    0.0%    6.7%   20.9%   15.4%    0.0%   16.1%   11.6%    0.0%   20.0%   20.0%   20.0%   11.1% 
 
Total answering            1191     236     102      49      85     466     102      36      93      54      94      86     481       0     340     110      52      58      31      88       8 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box             872     184      73      37      74     326      77      36      52      44      61      57     355       0     275      72      44      29       8      36       8 
_______________ 
                           73.2%   77.8%   71.5%   75.0%   86.8%   69.9%   75.0%  100.0%   56.0%   80.6%   64.3%   65.6%   73.8%    0.0%   80.8%   65.9%   83.3%   50.0%   25.0%   41.3%  100.0% 
 
  10 - Outstanding (10)     198      67      29       6      31     110      17      12      34      15      13      19      13       0      13       0       0       0       0       0       8 
                           16.6%   28.3%   28.7%   12.5%   36.9%   23.5%M  16.7%   33.3%   36.2%   26.9%   14.3%   21.9%    2.7%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
  9                         218      27       0      18       9      82      26       6      18       0      20      11     109       0      79      23       9      14       8      22       0 
                           18.3%   11.6%    0.0%   37.5%   10.6%   17.5%   25.0%   16.7%   19.9%    0.0%   21.4%   13.2%   22.7%    0.0%   23.1%   21.0%   16.7%   25.0%   25.0%   25.0%    0.0% 
 
  8                         456      89      44      12      34     134      34      18       0      29      27      26     233       0     183      49      35      14       0      14       0 
                           38.3%   37.9%   42.8%   25.0%   39.4%   28.8%   33.3%   50.0%    0.0%   53.7%   28.6%   30.4%   48.3%    0.0%   53.8%   44.8%   66.7%   25.0%    0.0%   16.3%    0.0% 
 
7                           125      15      15       0       0      55       9       0      22      11      13       0      56       0      26      14       0      14      15      30       0 
                           10.5%    6.2%   14.3%    0.0%    0.0%   11.8%    8.3%    0.0%   24.1%   19.4%   14.3%    0.0%   11.6%    0.0%    7.7%   13.1%    0.0%   25.0%   50.0%   33.7%    0.0% 
 
6                            43       0       0       0       0      15       9       0       0       0       7       0      27       0      13      14       0      14       0      14       0 
                            3.6%    0.0%    0.0%    0.0%    0.0%    3.3%    8.3%    0.0%    0.0%    0.0%    7.1%    0.0%    5.7%    0.0%    3.8%   13.1%    0.0%   25.0%    0.0%   16.3%    0.0% 
 
(Net) Bottom 5 Box          151      38      15      12      11      70       9       0      18       0      13      30      43       0      26       9       9       0       8       8       0 
__________________ 
                           12.7%   16.1%   14.3%   25.0%   13.2%   15.1%    8.3%    0.0%   19.9%    0.0%   14.3%   34.4%    8.9%    0.0%    7.7%    7.9%   16.7%    0.0%   25.0%    8.7%    0.0% 
 
  5                          77      11       0       0      11      40       0       0      18       0       7      15      26       0      26       0       0       0       0       0       0 
                            6.5%    4.8%    0.0%    0.0%   13.2%    8.6%    0.0%    0.0%   19.9%    0.0%    7.1%   17.2%    5.4%    0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          37       6       0       6       0      15       0       0       0       0       0      15      16       0       0       9       9       0       8       8       0 
                            3.1%    2.6%    0.0%   12.5%    0.0%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%   17.2%    3.4%    0.0%    0.0%    7.9%   16.7%    0.0%   25.0%    8.7%    0.0% 
 
  3                          15       0       0       0       0      15       9       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    3.3%    8.3%    0.0%    0.0%    0.0%    7.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    6.2%   14.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4a_06. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Hotel/Motel Shuttle Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1468     363*    159**   119**    85**   527*    128**    42**    93**    54**   101**   109**   569*      0**   406*    124**    52**    72**    38**   110**     9** 
                            100%    100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
  1 - Unacceptable (1)        6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.6%    0.0%   12.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          168      15      15       0       0      70      17       0      22      11      20       0      83       0      39      29       0      29      15      44       0 
__________________ 
                           14.1%    6.2%   14.3%    0.0%    0.0%   15.1%   16.7%    0.0%   24.1%   19.4%   21.4%    0.0%   17.3%    0.0%   11.5%   26.2%    0.0%   50.0%   50.0%   50.0%    0.0% 
 
TOTAL MENTIONS             1191     236     102      49      85     466     102      36      93      54      94      86     481       0     340     110      52      58      31      88       8 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.8     7.8     7.6     7.3     8.4     7.9     7.9     8.8     8.1     8.3     7.6     7.4     7.8     0.0     7.9     7.5     7.5     7.5     6.8     7.2    10.0 
Std Dev                    1.78    2.37    2.51    2.93    1.61    1.86    1.86    0.91    1.93    1.08    1.88    2.23    1.29    0.00    1.14    1.38    1.62    1.13    1.82    1.44    0.00 
Std Err                    0.16    0.49    0.95    1.04    0.57    0.26    0.54    0.37    0.73    0.54    0.50    0.84    0.20    0.00    0.22    0.44    0.66    0.56    0.91    0.51    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4a_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Off-Airport Parking Shuttle/Van Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  147      65      16      29      20      56      17       5      10      12       7       5      25       2      15       3       0       2       5       7       1 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100% 
 
Weighted                   1521     639*    231**   190**   217**   602*    145**    30**   148**   171**    47**    60**   279**     7**   196**    37**     0**    29**    38**    67**     1** 
                            100%    100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%** 
 
Effective Base              131      58      16      29      20      50      17       5       9      12       7       5      23       2      15       3       0       2       5       6       1 
 
No answer                   706     340     144     120      76     257      60      18      67      73      13      26     108       0      79      14       0      14      15      30       0 
                           46.4%   53.3%   62.4%   63.2%   35.0%   42.7%   41.2%   60.0%   44.9%   42.6%   28.6%   43.4%   38.8%    0.0%   40.0%   38.6%    0.0%   50.0%   40.0%   44.3%    0.0% 
 
Total answering             815     298      87      70     141     345      85      12      82      98      34      34     171       7     118      23       0      14      23      37       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box             460     177      58      46      74     213      43       6      63      58      20      23      69       0      52       8       0       0       8       8       1 
_______________ 
                           56.5%   59.5%   66.5%   65.2%   52.5%   61.8%   50.0%   50.0%   77.4%   59.5%   60.0%   66.7%   40.1%    0.0%   44.4%   37.1%    0.0%    0.0%   33.3%   20.5%  100.0% 
 
  10 - Outstanding (10)     167      49      14      12      22      78       9       0      34      29       7       0      39       0      39       0       0       0       0       0       1 
                           20.5%   16.4%   16.5%   17.4%   15.9%   22.6%   10.0%    0.0%   41.1%   29.7%   20.0%    0.0%   23.0%    0.0%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
  9                          73      26       0       6      20      46      26       6       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            8.9%    8.8%    0.0%    8.7%   14.3%   13.4%   30.0%   50.0%    0.0%   14.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         220     102      43      27      31      89       9       0      30      15      13      23      29       0      13       8       0       0       8       8       0 
                           27.0%   34.3%   50.0%   39.0%   22.3%   25.8%   10.0%    0.0%   36.3%   14.9%   40.0%   66.7%   17.1%    0.0%   11.1%   37.1%    0.0%    0.0%   33.3%   20.5%    0.0% 
 
7                            93      26      15       0      11      19       9       0       0      11       0       0      48       0      26      14       0      14       8      22       0 
                           11.4%    8.6%   16.8%    0.0%    8.0%    5.5%   10.0%    0.0%    0.0%   10.8%    0.0%    0.0%   28.2%    0.0%   22.2%   62.9%    0.0%  100.0%   33.3%   58.9%    0.0% 
 
6                            94      12       0      12       0      62       9       6       0      29       7      11      20       7      13       0       0       0       0       0       0 
                           11.6%    4.1%    0.0%   17.4%    0.0%   17.9%   10.0%   50.0%    0.0%   29.7%   20.0%   33.3%   11.9%  100.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          167      83      15      12      56      51      26       0      18       0       7       0      34       0      26       0       0       0       8       8       0 
__________________ 
                           20.5%   27.7%   16.8%   17.4%   39.6%   14.7%   30.0%    0.0%   22.6%    0.0%   20.0%    0.0%   19.8%    0.0%   22.2%    0.0%    0.0%    0.0%   33.3%   20.5%    0.0% 
 
  5                          88      56      15      12      29      32      26       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                           10.8%   18.8%   16.8%   17.4%   20.7%    9.4%   30.0%    0.0%    0.0%    0.0%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          53      27       0       0      27       0       0       0       0       0       0       0      26       0      26       0       0       0       0       0       0 
                            6.5%    8.9%    0.0%    0.0%   18.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   15.3%    0.0%   22.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           8       0       0       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%   33.3%   20.5%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4a_07. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Off-Airport Parking Shuttle/Van Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1521     639*    231**   190**   217**   602*    145**    30**   148**   171**    47**    60**   279**     7**   196**    37**     0**    29**    38**    67**     1** 
                            100%    100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%** 
 
  1 - Unacceptable (1)       18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.3%    0.0%    0.0%    0.0%    0.0%    5.4%    0.0%    0.0%   22.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          188      38      15      12      11      81      17       6       0      40       7      11      69       7      39      14       0      14       8      22       0 
__________________ 
                           23.0%   12.7%   16.8%   17.4%    8.0%   23.5%   20.0%   50.0%    0.0%   40.5%   20.0%   33.3%   40.1%  100.0%   33.3%   62.9%    0.0%  100.0%   33.3%   58.9%    0.0% 
 
TOTAL MENTIONS              815     298      87      70     141     345      85      12      82      98      34      34     171       7     118      23       0      14      23      37       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.4     7.3     7.7     7.6     7.0     7.5     7.3     7.5     7.2     8.0     7.4     7.3     7.1     6.0     7.3     7.4     0.0     7.0     6.0     6.4    10.0 
Std Dev                    2.11    1.92    1.50    1.70    2.19    2.25    1.86    1.57    3.51    1.63    1.77    0.96    2.11    0.00    2.27    0.49    0.00    0.00    2.21    1.79    0.00 
Std Err                    0.24    0.35    0.61    0.51    0.61    0.39    0.59    1.11    1.43    0.62    0.79    0.55    0.53    0.00    0.76    0.35    0.00    0.00    1.28    0.89    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 25 
Q4a_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Taxi Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1610     192      51     102      39     671     119      50     146     104     134     118     706      76     249     177      73     100     204     304      41 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  16303    1828     737*    658     433*   7219    1015     299*   2071    1490     902    1443    7215     276*   3260    2109     637*   1439*   1570    3009      41* 
                            100%    100%    100%*   100%    100%*   100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%    100%    100%* 
 
Effective Base             1403     169      51     101      38     597     119      50     137     103     134     115     633      76     249     168      73     100     204     276      41 
 
No answer                  1704     861     388     345     128     461      77      36     152      58      47      90     379      15     209      78      35      43      77     120       4 
                           10.5%   47.1%FM 52.6%E  52.5%E  29.5%    6.4%    7.6%   12.0%J   7.4%    3.9%    5.2%    6.3%    5.3%    5.3%    6.4%    3.7%    5.5%    3.0%    4.9%    4.0%    9.8% 
                                   U 
 
Total answering           14599     967     350     313     305    6759     938     263    1919    1432     855    1352    6836     261    3050    2031     602    1395    1493    2889      37 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            6368     484     146     168     170    3733     537     143    1136     785     424     708    2115      44    1335     413     174     230     323     553      36 
_______________ 
                           43.6%   50.0%M  41.7%   53.7%   55.9%   55.2%M  57.3%   54.5%   59.2%   54.8%   49.6%   52.4%   30.9%   16.7%   43.8%NP 20.3%   29.0%P  16.5%   21.6%   19.2%   97.3%BFM 
                                                                                                                                           QRST 
 
  10 - Outstanding (10)    1987     130      58      43      29    1401     188      42     431     417     108     215     440       7     236      90      52      29     108     137      16 
                           13.6%   13.4%M  16.6%   13.7%    9.6%   20.7%M  20.0%   15.9%   22.5%K  29.2%KL 12.6%   15.9%    6.4%    2.8%    7.7%R   4.4%R   8.7%PR  2.1%    7.2%T   4.7%   43.2%BFM 
 
  9                        1747     139      29      63      47     946     145      30     293     119     141     218     647      22     458      90      61      29      77     106      15 
                           12.0%   14.3%    8.3%   20.0%   15.4%   14.0%M  15.5%   11.4%   15.3%    8.3%   16.5%   16.1%    9.5%    8.3%R  15.0%PRS 4.4%R  10.1%PRT 2.1%    5.2%T   3.7%   40.5%BFM 
                                                                                                                                           T 
 
  8                        2635     215      59      63      94    1386     205      72     411     248     175     275    1028      15     641     234      61     173     139     311       5 
                           18.0%   22.3%   16.8%   20.0%   30.9%   20.5%M  21.8%   27.3%   21.4%   17.3%   20.5%   20.3%   15.0%    5.6%   21.0%NP 11.5%   10.1%   12.4%    9.3%   10.8%   13.5% 
                                                                                                                                           QST 
 
7                          3227     104      44      49      11    1456     153      42     408     355     182     316    1666      58     668     448     166     273     493     766       1 
                           22.1%   10.7%   12.5%   15.6%    3.7%   21.5%BU 16.4%   15.9%   21.3%   24.8%   21.3%   23.4%   24.4%BU 22.2%   21.9%   22.0%   27.5%   19.6%   33.0%OP 26.5%R   2.7% 
                                                                                                                                                                           RT 
 
6                          3099      86      29      12      45     749      94      36     175      88     135     222    2264     138     720     890     148     734     516    1249       0 
                           21.2%    8.9%    8.4%    3.9%   14.7%   11.1%U  10.0%   13.6%    9.1%    6.1%   15.7%J  16.4%J  33.1%BF 52.8%OQ 23.6%   43.8%OQ 24.6%   52.6%OP 34.5%O  43.3%OQS 0.0% 
                                                                                                                           U       S                               QST 
 
(Net) Bottom 5 Box         1905     293     131      84      78     821     153      42     200     204     114     106     791      22     327     280     113     158     162     320       0 
__________________ 
                           13.0%   30.3%FM 37.4%   26.8%   25.7%   12.1%U  16.4%L  15.9%   10.4%   14.3%   13.4%    7.8%   11.6%U   8.3%   10.7%   13.8%   18.8%   11.3%   10.8%   11.1%    0.0% 
                                   U 
 
  5                        1166     100      44      20      36     557     111      24     178     117      67      60     509      18     196     156      70      86     139     225       0 
                            8.0%   10.3%   12.6%    6.3%   11.7%    8.2%   11.8%L   9.1%    9.3%    8.2%    7.9%    4.5%    7.4%    6.9%    6.4%    7.7%   11.6%    6.2%    9.3%    7.8%    0.0% 
 
  4                         323      64      58       6       0     122       9       6      11      58      27      11     137       0      79      43       0      43      15      59       0 
                            2.2%    6.6%FM 16.5%    2.0%    0.0%    1.8%    0.9%    2.3%    0.6%    4.1%    3.1%    0.8%    2.0%    0.0%    2.6%    2.1%    0.0%    3.1%    1.0%    2.0%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 25 
Q4a_08. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Taxi Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  16303    1828     737*    658     433*   7219    1015     299*   2071    1490     902    1443    7215     276*   3260    2109     637*   1439*   1570    3009      41* 
                            100%    100%    100%*   100%    100%*   100%    100%    100%*   100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%*   100%    100%    100%* 
 
  3                         228      94      29      44      20      68      17       0       0      15      13      23      66       4      13      49      35      14       0      14       0 
                            1.6%    9.7%FM  8.4%   14.1%    6.6%    1.0%    1.8%    0.0%    0.0%    1.0%    1.6%    1.7%    1.0%    1.4%S   0.4%    2.4%T   5.8%OPS 1.0%    0.0%    0.5%    0.0% 
                                                                                                                                                            T 
 
  2                         128      36       0      14      22      27       9       0       0       0       7      11      65       0      26      32       9      14       8      22       0 
                            0.9%    3.7%FM  0.0%    4.4%    7.3%    0.4%    0.9%    0.0%    0.0%    0.0%    0.8%    0.8%    1.0%    0.0%    0.9%    1.6%    1.4%    1.0%    0.5%    0.8%    0.0% 
 
  1 - Unacceptable (1)       59       0       0       0       0      46       9      12      11      15       0       0      13       0      13       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%    0.9%    4.5%IKL 0.6%    1.0%    0.0%    0.0%    0.2%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         6326     190      73      61      56    2205     247      78     583     442     316     538    3930     196    1388    1338     314    1007    1008    2015       1 
__________________ 
                           43.3%   19.7%U  20.9%   19.5%   18.4%   32.6%BU 26.4%   29.5%   30.4%   30.9%   37.0%   39.8%G  57.5%BF 75.0%OQ 45.5%   65.9%OQ 52.2%   72.2%OP 67.5%OQ 69.8%OQ  2.7% 
                                                                                                                           U                                       Q 
 
TOTAL MENTIONS            14599     967     350     313     305    6759     938     263    1919    1432     855    1352    6836     261    3050    2031     602    1395    1493    2889      37 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.3     6.8     6.7     7.0     6.9     7.7BM   7.6     7.3     7.9K    7.8     7.4     7.6     6.9     6.6     7.2NPRS 6.5     6.8     6.4     6.8PRT  6.6R    9.2BFM 
                                                                                                                                            T 
Std Dev                    1.78    2.36    2.30    2.46    2.30    1.81    1.95    2.10    1.68    1.96    1.75    1.67    1.54    1.22    1.62    1.47    1.80    1.22    1.36    1.32    0.80 
Std Err                    0.05    0.23    0.47    0.35    0.44    0.07    0.19    0.32    0.14    0.20    0.15    0.16    0.06    0.14    0.11    0.11    0.22    0.12    0.10    0.08    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 26 
Q4a_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Limo/Executive Car/Town Car Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  677     138      45      56      37     300      53      34      77      49      56      31     237      84      83      37      22      14      33      47       2 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   6567    1417     650*    365*    401*   3101     452*    203*   1008*    681*    377*    380*   2047     305*   1087*    402*    192**   201**   254*    455*      2** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%*   100%** 
 
Effective Base              581     124      45      55      36     267      53      34      73      48      56      30     191      84      83      35      22      14      33      43       2 
 
No answer                  1296     660     316     169     175     471      43      30     163      96      61      79     165      15      65      23       9      14      62      76       0 
                           19.7%   46.6%FM 48.6%   46.2%   43.6%   15.2%M   9.4%   14.7%   16.2%   14.1%   16.1%   20.7%    8.0%    4.8%    6.0%    5.8%    4.5%    7.1%   24.2%NO 16.7%    0.0% 
                                                                                                                                                                           PT 
 
Total answering            5271     757     334     197     226    2630     409     173     844     585     316     301    1882     290    1021     379     183     187     192     379       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            3664     594     262     160     173    1837     290     108     647     330     222     241    1230      15     785     269     131     129     162     291       2 
_______________ 
                           69.5%   78.4%   78.2%   81.4%   76.2%   69.9%   70.8%   62.1%   76.6%J  56.4%   70.2%   80.1%   65.4%    5.0%   76.9%N  71.0%N  71.4%   69.2%   84.0%   76.7%N 100.0% 
 
  10 - Outstanding (10)    1300     158      87      49      22     755     128      42     256     169      54     106     384       4     236      75      61      14      69      84       2 
                           24.7%   20.9%   26.1%   24.8%    9.9%   28.7%   31.3%   24.1%   30.4%   28.9%   17.0%   35.2%   20.4%    1.3%   23.1%N  19.9%N  33.3%    7.7%   36.0%   22.0%N 100.0% 
 
  9                        1043     196      73      79      45     532      68      36     167     117      61      83     315       4     209      64      35      29      38      67       0 
                           19.8%   25.9%   21.7%   40.2%   19.7%   20.2%   16.7%   20.7%   19.8%   20.0%   19.1%   27.5%   16.7%    1.3%   20.5%N  16.8%N  19.0%   15.4%   20.0%   17.7%N   0.0% 
 
  8                        1321     239     102      32     105     551      94      30     223      44     108      53     531       7     340     130      35      86      54     140       0 
                           25.1%   31.6%   30.4%   16.3%   46.5%   20.9%   22.9%J  17.2%   26.4%J   7.5%   34.0%J  17.4%   28.2%    2.5%   33.3%N  34.2%N  19.0%   46.2%   28.0%   36.9%N   0.0% 
 
7                           850      78      29       6      43     375      77      30      90     100      67      11     396     207     118      64      35      29       8      36       0 
                           16.1%   10.3%    8.8%    3.1%   18.9%   14.3%   18.8%   17.2%   10.6%   17.2%   21.3%    3.8%   21.0%   71.3%OP 11.5%   16.8%   19.0%   15.4%    4.0%    9.6%    0.0% 
                                                                                                                                   T 
 
6                           343      33      15      18       0     144       9      18      22      52      20      22     166      65      79      14       0      14       8      22       0 
                            6.5%    4.4%    4.4%    9.3%    0.0%    5.5%    2.1%   10.3%    2.7%    8.9%    6.4%    7.4%    8.8%   22.5%OPT 7.7%    3.8%    0.0%    7.7%    4.0%    5.8%    0.0% 
 
(Net) Bottom 5 Box          415      52      29      12      11     273      34      18      86     102       7      26      90       4      39      32      17      14      15      30       0 
__________________ 
                            7.9%    6.9%    8.6%    6.2%    5.0%   10.4%M   8.3%   10.3%   10.1%   17.5%K   2.1%    8.7%    4.8%    1.3%    3.8%    8.4%    9.5%    7.7%    8.0%    7.8%    0.0% 
 
  5                         227      26      14      12       0     158      34       6      56      29       7      26      42       4       0      23       9      14      15      30       0 
                            4.3%    3.5%    4.3%    6.2%    0.0%    6.0%    8.3%    3.4%    6.6%    5.0%    2.1%    8.7%    2.2%    1.3%    0.0%    6.1%O   4.8%    7.7%    8.0%    7.8%O   0.0% 
 
  4                          78      11       0       0      11      54       0       6      18      29       0       0      13       0      13       0       0       0       0       0       0 
                            1.5%    1.5%    0.0%    0.0%    5.0%    2.0%    0.0%    3.4%    2.2%    5.0%    0.0%    0.0%    0.7%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          41       0       0       0       0      32       0       6      11      15       0       0       9       0       0       9       9       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    3.4%    1.3%    2.5%    0.0%    0.0%    0.5%    0.0%    0.0%    2.3%    4.8%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                           PAGE 
74 
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Q4a_09. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Limo/Executive Car/Town Car Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   6567    1417     650*    365*    401*   3101     452*    203*   1008*    681*    377*    380*   2047     305*   1087*    402*    192**   201**   254*    455*      2** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%*   100%*   100%*   100%**  100%**  100%*   100%*   100%** 
 
  2                          41      15      15       0       0       0       0       0       0       0       0       0      26       0      26       0       0       0       0       0       0 
                            0.8%    1.9%F   4.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       29       0       0       0       0      29       0       0       0      29       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    5.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         1192     111      44      24      43     519      85      48     112     153      88      34     562     272     196      78      35      43      15      59       0 
__________________ 
                           22.6%   14.7%   13.2%   12.4%   18.9%   19.7%   20.8%   27.6%   13.3%   26.1%   27.7%   11.2%   29.8%BF 93.8%OP 19.2%   20.6%   19.0%   23.1%    8.0%   15.4%    0.0% 
                                                                                                                                   T 
 
TOTAL MENTIONS             5271     757     334     197     226    2630     409     173     844     585     316     301    1882     290    1021     379     183     187     192     379       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.1     8.2     8.2     8.5     8.0     8.1     8.3     7.9     8.3     7.6     8.1     8.5     8.0     6.8     8.2N    8.0N    8.3     7.8     8.6     8.2N   10.0 
Std Dev                    1.72    1.61    1.86    1.46    1.26    1.85    1.53    1.87    1.68    2.46    1.23    1.59    1.57    0.66    1.63    1.55    1.81    1.25    1.50    1.44    0.00 
Std Err                    0.07    0.19    0.39    0.26    0.27    0.12    0.22    0.35    0.21    0.38    0.18    0.32    0.11    0.07    0.18    0.26    0.39    0.35    0.30    0.23    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4a_10. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Airport/Chartered/Tour Bus ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  256      78      17      45      16     104      26       4      35       5      23      11      74       4      45      18      12       6       7      13       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   2658     716*    245**   289*    181**  1094*    222**    24**   494*     57**   155**   143**   848*     15**   589*    191**   105**    86**    54**   140**     0** 
                            100%    100%*   100%**  100%*   100%**  100%*   100%**  100%**  100%*   100%**  100%**  100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base              229      68      17      45      16      92      26       4      33       5      23      11      70       4      45      17      12       6       7      12       0 
 
No answer                   804     370     144     157      69     151      26       0      89       0      13      23     283       4     223      49      35      14       8      22       0 
                           30.2%   51.7%FM 58.6%   54.2%   38.2%   13.8%   11.5%    0.0%   18.0%    0.0%    8.7%   16.0%   33.4%F  25.0%   37.8%   25.8%   33.3%   16.7%   14.3%   15.8%    0.0% 
 
Total answering            1854     346     101     133     112     943     196      24     405      57     141     120     565      11     367     142      70      72      46     118       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box             975     184      87      75      22     558     102      12     264      17      81      82     233      11     131      84      26      58       8      65       0 
_______________ 
                           52.6%   53.2%   85.9%   56.4%   20.0%   59.2%   52.2%   50.0%   65.1%   29.8%   57.1%   68.6%   41.3%  100.0%   35.7%   59.1%   37.5%   80.0%   16.7%   55.2%    0.0% 
 
  10 - Outstanding (10)     297      49      43       6       0     181      17       6      52       8      27      71      66       4      39      23       9      14       0      14       0 
                           16.0%   14.3%   42.8%    4.6%    0.0%   19.2%    8.7%   25.0%   12.9%   14.9%   19.0%   59.1%   11.7%   33.3%   10.7%   16.3%   12.5%   20.0%    0.0%   12.2%    0.0% 
 
  9                         255      82      29      31      22     129      43       6      55       0      13      11      44       4      26      14       0      14       0      14       0 
                           13.8%   23.7%M  28.7%   23.0%   20.0%   13.7%   21.7%   25.0%   13.7%    0.0%    9.5%    9.5%    7.8%   33.3%    7.1%   10.2%    0.0%   20.0%    0.0%   12.2%    0.0% 
 
  8                         423      53      15      38       0     248      43       0     156       8      40       0     123       4      65      46      17      29       8      36       0 
                           22.8%   15.2%   14.4%   28.7%    0.0%   26.3%   21.7%    0.0%   38.6%   14.9%   28.6%    0.0%   21.8%   33.3%   17.9%   32.6%   25.0%   40.0%   16.7%   30.9%    0.0% 
 
7                           414      94      14      26      54     157      26       6      41      15      47      23     163       0     131       9       9       0      23      23       0 
                           22.3%   27.2%   14.1%   19.5%   48.0%   16.6%   13.0%   25.0%   10.1%   25.8%   33.3%   19.0%   28.8%    0.0%   35.7%    6.2%   12.5%    0.0%   50.0%   19.6%    0.0% 
 
6                           152      14       0      14       0      96      34       6      41      15       0       0      43       0      13      14       0      14      15      30       0 
                            8.2%    4.0%    0.0%   10.3%    0.0%   10.1%   17.4%   25.0%   10.1%   25.8%    0.0%    0.0%    7.6%    0.0%    3.6%   10.2%    0.0%   20.0%   33.3%   25.2%    0.0% 
 
(Net) Bottom 5 Box          313      54       0      18      36     132      34       0      59      11      13      15     127       0      92      35      35       0       0       0       0 
__________________ 
                           16.9%   15.6%    0.0%   13.8%   31.9%   14.0%   17.4%    0.0%   14.7%   18.6%    9.5%   12.4%   22.4%    0.0%   25.0%   24.6%   50.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                         181       0       0       0       0     115      17       0      59      11      13      15      65       0      39      26      26       0       0       0       0 
                            9.7%    0.0%    0.0%    0.0%    0.0%   12.2%B   8.7%    0.0%   14.7%   18.6%    9.5%   12.4%   11.6%    0.0%   10.7%   18.5%   37.5%    0.0%    0.0%    0.0%    0.0% 
 
  4                          50      19       0       6      13      17      17       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            2.7%    5.6%    0.0%    4.6%   11.9%    1.8%    8.7%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    3.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          25      12       0      12       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            1.4%    3.5%    0.0%    9.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%    0.0%    3.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          57      22       0       0      22       0       0       0       0       0       0       0      35       0      26       9       9       0       0       0       0 
                            3.1%    6.5%F   0.0%    0.0%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.2%F   0.0%    7.1%    6.2%   12.5%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 27 
Q4a_10. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Airport/Chartered/Tour Bus ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2658     716*    245**   289*    181**  1094*    222**    24**   494*     57**   155**   143**   848*     15**   589*    191**   105**    86**    54**   140**     0** 
                            100%    100%*   100%**  100%*   100%**  100%*   100%**  100%**  100%*   100%**  100%**  100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          566     108      14      40      54     253      60      12      82      29      47      23     206       0     144      23       9      14      38      53       0 
__________________ 
                           30.5%   31.1%   14.1%   29.8%   48.0%   26.8%   30.4%   50.0%   20.2%   51.5%   33.3%   19.0%   36.4%    0.0%   39.3%   16.3%   12.5%   20.0%   83.3%   44.8%    0.0% 
 
TOTAL MENTIONS             1854     346     101     133     112     943     196      24     405      57     141     120     565      11     367     142      70      72      46     118       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        7.4     7.4     9.0     7.3     6.0     7.7M    7.3     8.0     7.7     7.0     7.9     8.7     6.9     9.0     6.8     7.2     6.3     8.2     6.8     7.7     0.0 
Std Dev                    1.94    2.23    1.07    1.89    2.45    1.67    1.76    1.62    1.54    1.59    1.43    1.81    2.06    0.86    2.13    2.13    2.35    1.34    0.69    1.31    0.00 
Std Err                    0.14    0.36    0.40    0.41    0.78    0.18    0.37    0.81    0.29    0.71    0.31    0.60    0.29    0.49    0.40    0.59    0.83    0.60    0.28    0.39    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4a_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Shared-Ride Van Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  296      94      27      53      14     140      28       5      28      13      42      24      57       3      30      11      10       1      13      14       5 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   2932     891*    390**   341*    159**  1431     239**    30**   415**   167**   283*    297**   605*     11**   393**   102**    87**    14**   100**   114**     5** 
                            100%    100%*   100%**  100%*   100%**  100%    100%**  100%**  100%**  100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base              258      82      27      53      14     123      28       5      26      12      42      23      53       3      30      11      10       1      13      13       5 
 
No answer                  1190     598     245     248     105     406      26      18     196      73      40      53     185       0     118      44      44       0      23      23       1 
                           40.6%   67.2%FM 62.8%   72.7%   66.1%   28.4%   10.7%   60.0%   47.3%   43.6%   14.3%   17.7%   30.5%    0.0%   30.0%   42.9%   50.0%    0.0%   23.1%   20.2%   20.0% 
 
Total answering            1743     292     145      93      54    1026     213      12     219      94     242     245     421      11     275      58      44      14      77      91       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box             870     163      87      43      34     513      94       6     119      52      88     155     190       7     105      32      17      14      46      61       4 
_______________ 
                           49.9%   55.9%   59.9%   45.9%   62.5%   50.0%   44.0%   50.0%   54.2%   55.4%   36.1%   63.2%   45.2%   66.7%   38.1%   54.9%   40.0%  100.0%   60.0%   66.3%  100.0% 
 
  10 - Outstanding (10)     168      21      15       6       0     118       9       0      18      15      20      57      27       4       0       0       0       0      23      23       2 
                            9.6%    7.1%   10.0%    6.6%    0.0%   11.5%    4.0%    0.0%    8.4%   15.5%    8.3%   23.1%    6.4%   33.3%    0.0%    0.0%    0.0%    0.0%   30.0%   25.3%   50.0% 
 
  9                         310      59      29      18      11     170      26       6      48      23       7      60      81       4      39      23       9      14      15      30       0 
                           17.8%   20.0%   20.0%   19.7%   20.8%   16.6%   12.0%   50.0%   22.0%   24.4%    2.8%   24.7%   19.3%   33.3%   14.3%   39.8%   20.0%  100.0%   20.0%   32.6%    0.0% 
 
  8                         393      84      44      18      22     225      60       0      52      15      61      38      82       0      65       9       9       0       8       8       2 
                           22.5%   28.8%   30.0%   19.7%   41.7%   21.9%   28.0%    0.0%   23.8%   15.5%   25.0%   15.4%   19.5%    0.0%   23.8%   15.0%   20.0%    0.0%   10.0%    8.4%   50.0% 
 
7                           306      23       0      14       9     218      17       0      59      27      54      60      65       0      65       0       0       0       0       0       0 
                           17.6%    7.8%    0.0%   14.7%   16.7%   21.3%    8.0%    0.0%   27.1%   29.1%   22.2%   24.7%   15.6%    0.0%   23.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           184      33      15      18       0     103      43       0      18      15      27       0      48       0      39       9       9       0       0       0       0 
                           10.5%   11.3%   10.1%   19.7%    0.0%   10.0%   20.0%    0.0%    8.4%   15.5%   11.1%    0.0%   11.4%    0.0%   14.3%   15.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          382      73      44      18      11     192      60       6      22       0      74      30     117       4      65      17      17       0      31      31       0 
__________________ 
                           21.9%   25.0%   30.0%   19.7%   20.8%   18.7%   28.0%   50.0%   10.2%    0.0%   30.6%   12.1%   27.9%   33.3%   23.8%   30.1%   40.0%    0.0%   40.0%   33.7%    0.0% 
 
  5                         189      38      15      12      11      80      34       6       0       0      40       0      70       0      39       0       0       0      31      31       0 
                           10.8%   13.1%   10.1%   13.1%   20.8%    7.8%   16.0%   50.0%    0.0%    0.0%   16.7%    0.0%   16.7%    0.0%   14.3%    0.0%    0.0%    0.0%   40.0%   33.7%    0.0% 
 
  4                          61       0       0       0       0      61      17       0      22       0       7      15       0       0       0       0       0       0       0       0       0 
                            3.5%    0.0%    0.0%    0.0%    0.0%    6.0%    8.0%    0.0%   10.2%    0.0%    2.8%    6.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          55      15      15       0       0      27       0       0       0       0      27       0      13       0      13       0       0       0       0       0       0 
                            3.1%    5.0%   10.0%    0.0%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%   11.1%    0.0%    3.1%    0.0%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          24       0       0       0       0      15       0       0       0       0       0      15       9       0       0       9       9       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    6.1%    2.1%    0.0%    0.0%   15.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4a_11. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Shared-Ride Van Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2932     891*    390**   341*    159**  1431     239**    30**   415**   167**   283*    297**   605*     11**   393**   102**    87**    14**   100**   114**     5** 
                            100%    100%*   100%**  100%*   100%**  100%    100%**  100%**  100%**  100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
  1 - Unacceptable (1)       54      20      14       6       0       9       9       0       0       0       0       0      25       4      13       9       9       0       0       0       0 
                            3.1%    7.0%    9.8%    6.6%    0.0%    0.8%    4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.0%   33.3%    4.8%   15.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          490      56      15      32       9     321      60       0      78      42      81      60     113       0     105       9       9       0       0       0       0 
__________________ 
                           28.1%   19.1%   10.1%   34.4%   16.7%   31.3%   28.0%    0.0%   35.5%   44.6%   33.3%   24.7%   27.0%    0.0%   38.1%   15.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             1743     292     145      93      54    1026     213      12     219      94     242     245     421      11     275      58      44      14      77      91       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.9     6.7     6.9     7.4     7.2     6.6     7.0     7.5     8.0     6.6     7.9     6.7     6.7     6.6     6.1     5.2     9.0     7.6     7.8     9.0 
Std Dev                    2.15    2.38    2.76    2.17    1.39    1.97    2.00    2.09    1.61    1.34    1.94    2.14    2.34    4.23    1.97    3.24    3.22    0.00    2.21    2.09    1.15 
Std Err                    0.16    0.44    0.87    0.56    0.62    0.19    0.40    1.48    0.42    0.47    0.32    0.48    0.37    2.44    0.43    1.32    1.44    0.00    0.70    0.63    0.58 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 29 
Q4a_12. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** On-Airport Terminal Access Bus/Parking Lot Bus Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   63      45      15      21       9      13       0       1       2       7       2       1       5       1       2       1       1       0       1       1       0 
                            100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%      0% 
 
Weighted                    650*    454*    216**   138**    99**   150**     0**     6**    30**    90**    13**    11**    46**     4**    26**     9**     9**     0**     8**     8**     0** 
                            100%*   100%*   100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**    0%** 
 
Effective Base               56      40      15      21       9      12       0       1       2       7       2       1       4       1       2       1       1       0       1       1       0 
 
No answer                   314     248     115      97      36      44       0       0       0      38       7       0      22       0      13       9       9       0       0       0       0 
                           48.3%   54.7%   53.0%   70.4%   36.3%   29.5%    0.0%    0.0%    0.0%   41.9%   50.0%    0.0%   47.2%    0.0%   50.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering             336     206     102      41      63     106       0       6      30      52       7      11      24       4      13       0       0       0       8       8       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box             188      97      58       8      31      74       0       6      18      38       0      11      17       4      13       0       0       0       0       0       0 
_______________ 
                           55.8%   47.3%   57.4%   18.4%   50.0%   69.3%    0.0%  100.0%   62.2%   72.1%    0.0%  100.0%   68.5%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)      47      15      15       0       0      32       0       6       0      15       0      11       0       0       0       0       0       0       0       0       0 
                           13.8%    7.1%   14.3%    0.0%    0.0%   30.2%    0.0%  100.0%    0.0%   27.9%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                          22      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            6.7%   10.9%    0.0%    0.0%   35.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         119      60      44       8       9      42       0       0      18      23       0       0      17       4      13       0       0       0       0       0       0 
                           35.3%   29.4%   43.1%   18.4%   14.3%   39.2%    0.0%    0.0%   62.2%   44.1%    0.0%    0.0%   68.5%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                            80      73      29      21      22       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                           23.7%   35.4%   28.6%   51.8%   35.7%    6.3%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            43       9       0       0       9      26       0       0      11      15       0       0       8       0       0       0       0       0       8       8       0 
                           12.6%    4.4%    0.0%    0.0%   14.3%   24.3%    0.0%    0.0%   37.8%   27.9%    0.0%    0.0%   31.5%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%    0.0% 
 
(Net) Bottom 5 Box           26      26      14      12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                            7.9%   12.9%   14.0%   29.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          26      26      14      12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            7.9%   12.9%   14.0%   29.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 29 
Q4a_12. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** On-Airport Terminal Access Bus/Parking Lot Bus Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    650*    454*    216**   138**    99**   150**     0**     6**    30**    90**    13**    11**    46**     4**    26**     9**     9**     0**     8**     8**     0** 
                            100%*   100%*   100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**    0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          122      82      29      21      31      33       0       0      11      15       7       0       8       0       0       0       0       0       8       8       0 
__________________ 
                           36.3%   39.8%   28.6%   51.8%   50.0%   30.7%    0.0%    0.0%   37.8%   27.9%  100.0%    0.0%   31.5%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%    0.0% 
 
TOTAL MENTIONS              336     206     102      41      63     106       0       6      30      52       7      11      24       4      13       0       0       0       8       8       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%  100.0%  100.0%    0.0% 
 
Mean                        7.5     7.3     7.4     6.3     7.7     8.1     0.0    10.0     7.2     8.0     7.0    10.0     7.4     8.0     8.0     0.0     0.0     0.0     6.0     6.0     0.0 
Std Dev                    1.56    1.58    1.68    1.56    1.11    1.50    0.00    0.00    0.99    1.51    0.00    0.00    0.95    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.28    0.36    0.63    0.64    0.45    0.50    0.00    0.00    0.70    0.75    0.00    0.00    0.55    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 30 
Q4a_13. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Public/City Bus Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  177      16       6       5       5      31       4       3       9       8       5       2     130       3      65      32      17      14      30      44       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   1996     169**    87**    31**    52**   377**    34**    18**   144**   117**    34**    30**  1451      11**   851*    358*    148**   201**   231*    432*      0** 
                            100%    100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
Effective Base              163      14       6       5       5      27       4       3       9       8       5       2     122       3      65      30      17      14      30      40       0 
 
No answer                   169      41      29      12       0      42      17       0      18       0       7       0      86       0      79       0       0       0       8       8       0 
                            8.5%   24.1%   32.9%   40.0%    0.0%   11.2%   50.0%    0.0%   12.8%    0.0%   20.0%    0.0%    5.9%    0.0%    9.2%    0.0%    0.0%    0.0%    3.3%    1.8%    0.0% 
 
Total answering            1827     128      58      18      52     334      17      18     126     117      27      30    1365      11     772     358     148     201     223     425       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box             984      46      29       6      11     185       9      12      48      73      13      30     753       7     484     199     105      86      62     148       0 
_______________ 
                           53.8%   36.2%   50.0%   33.3%   21.7%   55.3%   50.0%   66.7%   38.2%   62.5%   50.0%  100.0%   55.2%   66.7%   62.7%T  55.7%T  70.6%   42.9%   27.6%   34.8%    0.0% 
 
  10 - Outstanding (10)     118       0       0       0       0      36       0       0       0      15       7      15      82       4      52      26      26       0       0       0       0 
                            6.5%    0.0%    0.0%    0.0%    0.0%   10.8%    0.0%    0.0%    0.0%   12.5%   25.0%   50.0%    6.0%   33.3%    6.8%    7.3%   17.6%    0.0%    0.0%    0.0%    0.0% 
 
  9                         379      32      15       6      11      89       0      12      18      58       0       0     258       4     170      46       9      29      38      67       0 
                           20.7%   24.9%   25.0%   33.3%   21.7%   26.6%    0.0%   66.7%   14.7%   50.0%    0.0%    0.0%   18.9%   33.3%   22.0%   12.8%    5.9%   14.3%   17.2%   15.8%    0.0% 
 
  8                         487      15      15       0       0      60       9       0      30       0       7      15     412       0     262     127      70      58      23      81       0 
                           26.6%   11.3%   25.0%    0.0%    0.0%   17.9%   50.0%    0.0%   23.6%    0.0%   25.0%   50.0%   30.2%    0.0%   33.9%   35.6%   47.1%   28.6%   10.3%   19.0%    0.0% 
 
7                           482      47       0       6      40      73       0       0      67       0       7       0     362       0     170      84      26      58     108     165       0 
                           26.4%   36.3%    0.0%   33.3%   78.3%   21.9%    0.0%    0.0%   52.9%    0.0%   25.0%    0.0%   26.5%    0.0%   22.0%   23.4%   17.6%   28.6%   48.3%   38.9%    0.0% 
 
6                           166       0       0       0       0      23       9       0       0      15       0       0     143       4      65      43       0      43      31      74       0 
                            9.1%    0.0%    0.0%    0.0%    0.0%    6.9%   50.0%    0.0%    0.0%   12.5%    0.0%    0.0%   10.5%   33.3%    8.5%   12.0%    0.0%   21.4%   13.8%   17.4%    0.0% 
 
(Net) Bottom 5 Box          196      35      29       6       0      53       0       6      11      29       7       0     107       0      52      32      17      14      23      37       0 
__________________ 
                           10.7%   27.4%   50.0%   33.3%    0.0%   15.9%    0.0%   33.3%    8.9%   25.0%   25.0%    0.0%    7.9%    0.0%    6.8%    8.9%   11.8%    7.1%   10.3%    8.8%    0.0% 
 
  5                          97       0       0       0       0      53       0       6      11      29       7       0      44       0      13      23       9      14       8      22       0 
                            5.3%    0.0%    0.0%    0.0%    0.0%   15.9%    0.0%   33.3%    8.9%   25.0%   25.0%    0.0%    3.2%    0.0%    1.7%    6.5%    5.9%    7.1%    3.4%    5.2%    0.0% 
 
  4                          68      21      15       6       0       0       0       0       0       0       0       0      47       0      39       0       0       0       8       8       0 
                            3.7%   16.1%   25.0%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.4%    0.0%    5.1%    0.0%    0.0%    0.0%    3.4%    1.8%    0.0% 
 
  3                          31      15      15       0       0       0       0       0       0       0       0       0      16       0       0       9       9       0       8       8       0 
                            1.7%   11.3%   25.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%    0.0%    0.0%    2.4%    5.9%    0.0%    3.4%    1.8%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 30 
Q4a_13. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Public/City Bus Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1996     169**    87**    31**    52**   377**    34**    18**   144**   117**    34**    30**  1451      11**   851*    358*    148**   201**   231*    432*      0** 
                            100%    100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          648      47       0       6      40      96       9       0      67      15       7       0     505       4     236     127      26     101     139     239       0 
__________________ 
                           35.4%   36.3%    0.0%   33.3%   78.3%   28.8%   50.0%    0.0%   52.9%   12.5%   25.0%    0.0%   37.0%   33.3%   30.5%   35.4%   17.6%   50.0%   62.1%   56.3%OP  0.0% 
 
TOTAL MENTIONS             1827     128      58      18      52     334      17      18     126     117      27      30    1365      11     772     358     148     201     223     425       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        7.5     6.7     6.0     6.7     7.4     7.6     7.0     7.7     7.4     7.8     7.5     9.0     7.5     8.3     7.7T    7.5     7.8     7.2     7.0     7.1     0.0 
Std Dev                    1.53    2.07    2.57    2.11    0.83    1.58    1.03    1.94    1.03    1.93    1.84    1.02    1.43    1.78    1.39    1.44    1.70    1.15    1.39    1.29    0.00 
Std Err                    0.12    0.60    1.29    1.22    0.37    0.30    0.73    1.12    0.36    0.68    0.92    0.72    0.13    1.03    0.18    0.25    0.41    0.31    0.26    0.20    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 31 
Q4a_14. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** AirTrain Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  366       0       0       0       0     366      84      38      92      54      60      38       0       0       0       0       0       0       0       0       0 
                            100%      0%      0%      0%      0%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                   3880       0**     0**     0**     0**  3880     716*    227*   1321*    752*    404*    460*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%      0%**    0%**    0%**    0%**  100%    100%*   100%*   100%*   100%*   100%*   100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base              322       0       0       0       0     322      84      38      87      53      60      37       0       0       0       0       0       0       0       0       0 
 
No answer                   353       0       0       0       0     353      51      12     127      88      27      49       0       0       0       0       0       0       0       0       0 
                            9.1%    0.0%    0.0%    0.0%    0.0%    9.1%    7.1%    5.3%    9.6%   11.7%    6.7%   10.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            3527       0       0       0       0    3527     665     215    1195     664     377     411       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            2598       0       0       0       0    2598     495     137     868     493     289     316       0       0       0       0       0       0       0       0       0 
_______________ 
                           73.7%    0.0%    0.0%    0.0%    0.0%   73.7%   74.4%   63.9%   72.6%   74.2%   76.8%   77.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)    1084       0       0       0       0    1084     247      78     334     251      94      80       0       0       0       0       0       0       0       0       0 
                           30.7%    0.0%    0.0%    0.0%    0.0%   30.7%   37.2%   36.1%   28.0%   37.7%   25.0%   19.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         595       0       0       0       0     595      94      36     215      88      54     109       0       0       0       0       0       0       0       0       0 
                           16.9%    0.0%    0.0%    0.0%    0.0%   16.9%   14.1%   16.7%   18.0%   13.2%   14.3%   26.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         919       0       0       0       0     919     153      24     318     154     141     127       0       0       0       0       0       0       0       0       0 
                           26.1%    0.0%    0.0%    0.0%    0.0%   26.1%   23.1%   11.1%   26.7%   23.3%   37.5%H  31.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           473       0       0       0       0     473      43      42     182      90      67      49       0       0       0       0       0       0       0       0       0 
                           13.4%    0.0%    0.0%    0.0%    0.0%   13.4%    6.4%   19.4%G  15.2%   13.5%   17.9%G  11.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           209       0       0       0       0     209      60      12      82      44       0      11       0       0       0       0       0       0       0       0       0 
                            5.9%    0.0%    0.0%    0.0%    0.0%    5.9%    9.0%K   5.6%    6.8%    6.6%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          247       0       0       0       0     247      68      24      63      38      20      34       0       0       0       0       0       0       0       0       0 
__________________ 
                            7.0%    0.0%    0.0%    0.0%    0.0%    7.0%   10.3%   11.1%    5.3%    5.7%    5.4%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                         169       0       0       0       0     169      43      12      41      38      13      23       0       0       0       0       0       0       0       0       0 
                            4.8%    0.0%    0.0%    0.0%    0.0%    4.8%    6.4%    5.6%    3.4%    5.7%    3.6%    5.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          29       0       0       0       0      29       0       0      11       0       7      11       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.8%    0.0%    0.0%    0.9%    0.0%    1.8%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          32       0       0       0       0      32       9      12      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    0.9%    1.3%    5.6%J   0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          17       0       0       0       0      17      17       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.5%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 31 
Q4a_14. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** AirTrain Experience ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   3880       0**     0**     0**     0**  3880     716*    227*   1321*    752*    404*    460*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%      0%**    0%**    0%**    0%**  100%    100%*   100%*   100%*   100%*   100%*   100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          681       0       0       0       0     681     102      54     264     134      67      60       0       0       0       0       0       0       0       0       0 
__________________ 
                           19.3%    0.0%    0.0%    0.0%    0.0%   19.3%   15.4%   25.0%   22.1%   20.1%   17.9%   14.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             3527       0       0       0       0    3527     665     215    1195     664     377     411       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.3     0.0     0.0     0.0     0.0     8.3     8.2     8.1     8.3     8.4     8.3     8.2     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.63    0.00    0.00    0.00    0.00    1.63    1.96    1.98    1.53    1.53    1.36    1.48    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.09    0.00    0.00    0.00    0.00    0.09    0.22    0.33    0.17    0.22    0.18    0.25    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 32 
Q4a_15. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Parking Facility Experience (if applicable) ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 35741    8508    3668    2531    2309   15979    2123     741    4753    3770    1898    2693   11095     588    5760    2753     881    1813    1994    3806     160 
                           72.9%   80.2%FM 81.9%E  83.6%E  74.3%   68.0%   62.1%   74.3%GI 64.8%   68.8%G  70.9%G  75.2%GI 75.3%F  92.6%OP 73.0%   73.5%   68.7%   75.9%   81.2%OP 78.6%OP 82.1%FM 
                                                                                                                                   QRST                                    QT      Q 
 
Total answering           13289    2107     813     496     799    7510    1296     257    2581    1706     781     889    3637      47    2134     994     401     575     462    1037      35 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            6587     909     319     213     377    3813     657     132    1210     990     384     441    1833      36    1152     398      96     302     246     548      33 
_______________ 
                           49.6%   43.1%   39.2%   43.1%   47.2%   50.8%   50.7%   51.2%   46.9%   58.0%   49.1%   49.6%   50.4%   76.9%   54.0%PQ 40.1%Q  23.9%   52.5%PQ 53.3%Q  52.9%PQ 94.3%BFM 
 
  10 - Outstanding (10)    2261     203      43      46     114    1609     213      66     449     528     162     191     432       7     353      41      26      14      31      45      17 
                           17.0%    9.7%    5.3%    9.2%   14.3%   21.4%BM 16.4%   25.6%   17.4%   30.9%GI 20.7%   21.5%   11.9%   15.4%   16.6%PRT 4.1%    6.5%    2.5%    6.7%    4.4%   48.6%BFM 
 
  9                        1868     267      86      88      92     956     171      30     312     230      74     140     632      18     327     202      44     158      85     243      13 
                           14.1%   12.7%   10.6%   17.8%   11.5%   12.7%   13.2%   11.6%   12.1%   13.5%    9.5%   15.7%   17.4%   38.5%   15.3%   20.3%Q  10.9%   27.5%   18.3%   23.4%   37.1%BFM 
 
  8                        2459     439     189      79     171    1248     273      36     450     232     148     110     769      11     471     156      26     129     131     260       3 
                           18.5%   20.8%   23.3%   16.0%   21.4%   16.6%   21.1%   14.0%   17.4%   13.6%   19.0%   12.3%   21.1%   23.1%   22.1%Q  15.7%Q   6.5%   22.5%Q  28.3%Q  25.1%PQ  8.6% 
 
7                          2062     348     116     131     101    1082     222      12     419     138     148     143     631       0     380     205      61     144      46     190       2 
                           15.5%   16.5%   14.3%   26.5%E  12.6%   14.4%   17.1%HJ  4.7%   16.2%J   8.1%   19.0%HJ 16.0%   17.3%    0.0%   17.8%   20.6%   15.2%   25.0%   10.0%   18.3%S   5.7% 
 
6                          1310     250     146      46      58     716     102      24     275     150      74      90     344       7     209      81      52      29      46      75       0 
                            9.9%   11.9%U  18.0%    9.2%    7.3%    9.5%    7.9%    9.3%   10.7%    8.8%    9.5%   10.1%    9.5%   15.4%    9.8%    8.2%   13.0%    5.0%   10.0%    7.2%    0.0% 
 
(Net) Bottom 5 Box         3329     600     232     105     263    1900     315      90     676     428     175     216     829       4     393     310     192     101     123     224       0 
__________________ 
                           25.1%   28.5%U  28.6%   21.2%   32.9%   25.3%U  24.3%   34.9%   26.2%   25.1%   22.4%   24.2%   22.8%U   7.7%   18.4%   31.2%OR 47.8%OP 17.5%   26.7%   21.6%    0.0% 
                                                                                                                                                           RST 
 
  5                        1887     308     102      63     144    1168     196      72     401     244     148     106     411       0     170     203     122      72      38     110       0 
                           14.2%   14.6%U  12.5%   12.6%   18.0%   15.5%U  15.1%   27.9%JL 15.6%   14.3%   19.0%   11.9%   11.3%U   0.0%    8.0%   20.4%OT 30.4%OP 12.5%    8.3%   10.6%    0.0% 
                                                                                                                                                           RST 
 
  4                         496     129      44      43      43     240      43       0      93      52       7      46     126       0      26      46      17      29      54      83       0 
                            3.7%    6.1%    5.4%    8.6%    5.3%    3.2%    3.3%    0.0%    3.6%    3.1%    0.9%    5.1%    3.5%    0.0%    1.2%    4.7%    4.3%    5.0%   11.7%O   8.0%O   0.0% 
 
  3                         449      72      29       0      43     198      34       6      63      58      13      23     180       0     105      52      44       0      23      23       0 
                            3.4%    3.4%    3.5%    0.0%    5.3%    2.6%    2.6%    2.3%    2.5%    3.4%    1.7%    2.6%    4.9%    0.0%    4.9%    5.2%   10.9%PRT 0.0%    5.0%T   2.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 32 
Q4a_15. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Parking Facility Experience (if applicable) ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         164      52      29       0      22      74       9       6      30      15       0      15      39       0      39       0       0       0       0       0       0 
                            1.2%    2.4%    3.6%    0.0%    2.8%    1.0%    0.7%    2.3%    1.1%    0.9%    0.0%    1.7%    1.1%    0.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)      333      40      29       0      11     220      34       6      89      58       7      26      72       4      52       9       9       0       8       8       0 
                            2.5%    1.9%    3.6%    0.0%    1.4%    2.9%    2.6%    2.3%    3.4%    3.4%    0.9%    3.0%    2.0%    7.7%    2.5%    0.9%    2.2%    0.0%    1.7%    0.7%    0.0% 
 
(Net) Indifference         3372     598     262     177     159    1797     324      36     694     288     222     233     975       7     589     286     113     173      92     265       2 
__________________ 
                           25.4%   28.4%U  32.2%   35.7%E  19.9%   23.9%U  25.0%   14.0%   26.9%J  16.9%   28.4%J  26.2%   26.8%U  15.4%   27.6%   28.8%   28.3%   30.0%   20.0%   25.5%    5.7% 
 
TOTAL MENTIONS            13289    2107     813     496     799    7510    1296     257    2581    1706     781     889    3637      47    2134     994     401     575     462    1037      35 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.8     6.5     7.2C    6.8     7.2B    7.2     7.1     7.0     7.5     7.4     7.2     7.1     7.8     7.3Q    6.8Q    6.0     7.4PQ   6.9Q    7.2Q    9.3BFM 
Std Dev                    2.24    2.15    2.19    1.75    2.30    2.30    2.17    2.43    2.28    2.48    1.95    2.36    2.14    2.34    2.21    1.94    2.11    1.55    2.12    1.84    0.86 
Std Err                    0.06    0.15    0.29    0.20    0.27    0.09    0.18    0.37    0.17    0.22    0.18    0.28    0.12    0.65    0.17    0.21    0.31    0.24    0.27    0.18    0.15 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 33 
Q4a_16. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Ease of Drop Off in Front of Terminal (if applicable) ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 11699    5194    2228    1876    1090    4322     759     167    1241    1265     397     493    2071      18    1335     525     122     403     192     595     112 
                           23.9%   48.9%FM 49.7%E  62.0%CE 35.1%   18.4%M  22.2%IK 16.8%   16.9%   23.1%IK 14.8%   13.8%   14.1%    2.9%   16.9%NQ 14.0%NQS 9.5%N  16.9%NST 7.8%N  12.3%NS 57.4%BFM 
                                                                           L                       L                                       ST 
 
Total answering           37330    5421    2253    1151    2017   19166    2660     831    6094    4211    2282    3089   12660     617    6559    3222    1160    1985    2263    4248      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           23543    3277    1250     799    1228   12931    1663     478    3958    2929    1555    2348    7258     316    4084    1603     654     906    1255    2161      78 
_______________ 
                           63.1%   60.5%   55.5%   69.4%C  60.9%   67.5%BM 62.5%   57.6%   64.9%   69.6%H  68.1%H  76.0%GH 57.3%   51.2%   62.3%NP 49.8%   56.4%P  45.7%   55.4%T  50.9%   94.0%BFM 
                                                                                                                   IK                      RT 
 
  10 - Outstanding (10)    7210    1000     436     239     325    4779     640     185    1404    1382     512     658    1379      25     812     295     166     129     246     376      51 
                           19.3%   18.5%M  19.3%   20.8%   16.1%   24.9%BM 24.0%   22.3%   23.0%   32.8%GH 22.4%   21.3%   10.9%    4.1%   12.4%N   9.2%   14.3%NPR 6.5%   10.9%NT  8.8%   61.4%BFM 
                                                                                                   IKL 
 
  9                        6604     997     363     247     388    3609     529     179    1062     725     451     663    1975      36    1244     410     183     201     285     486      23 
                           17.7%   18.4%   16.1%   21.4%   19.2%   18.8%M  19.9%   21.6%   17.4%   17.2%   19.8%   21.5%   15.6%    5.9%   19.0%NP 12.7%N  15.8%N  10.1%   12.6%N  11.4%   27.7%BFM 
                                                                                                                                           RST 
 
  8                        9730    1279     451     313     515    4542     495     114    1492     822     592    1027    3904     254    2029     898     305     575     724    1299       4 
                           26.1%   23.6%U  20.0%   27.2%   25.5%   23.7%U  18.6%   13.7%   24.5%H  19.5%   26.0%GH 33.3%GH 30.8%BF 41.2%OP 30.9%   27.9%   26.3%   29.0%   32.0%   30.6%    4.8% 
                                                                                                                   IJ      U       QRST 
 
7                          6912     801     363     192     246    2726     460     149    1031     470     316     299    3380     229    1427    1047     262     777     677    1454       5 
                           18.5%   14.8%U  16.1%   16.7%   12.2%   14.2%U  17.3%JL 18.0%JL 16.9%JL 11.2%   13.9%    9.7%   26.7%BF 37.1%OQ 21.8%   32.5%OQ 22.6%   39.1%OP 29.9%O  34.2%OQS 6.0% 
                                                                                                                           U                                       Q 
 
6                          2582     462     204      63     195    1138     162      84     334     318     108     132     983      62     484     283      96     187     154     341       0 
                            6.9%    8.5%FU  9.1%    5.4%    9.7%    5.9%U   6.1%   10.1%KL  5.5%    7.5%    4.7%    4.3%    7.8%U  10.0%    7.4%    8.8%    8.3%    9.4%    6.8%    8.0%    0.0% 
 
(Net) Bottom 5 Box         4293     881     436      98     347    2372     375     120     771     495     303     309    1040      11     563     289     148     115     177     292       0 
__________________ 
                           11.5%   16.3%FM 19.4%D   8.5%   17.2%D  12.4%MU 14.1%   14.4%   12.6%   11.7%   13.3%   10.0%    8.2%U   1.8%    8.6%N   9.0%NR 12.8%NPR 5.8%    7.8%N   6.9%N   0.0% 
                                   U                                                                                                                       T 
 
  5                        2019     410     190      61     159    1144     264      54     283     207     155     181     465       4     223     147      44      86      92     179       0 
                            5.4%    7.6%MU  8.4%    5.3%    7.9%    6.0%MU  9.9%IJ  6.5%    4.7%    4.9%    6.8%    5.9%    3.7%    0.6%    3.4%    4.6%N   3.8%    4.3%    4.1%N   4.2%N   0.0% 
 
  4                         945     157      73       6      78     585      43      18     253     113      94      64     204       0      92      58      44      14      54      68       0 
                            2.5%    2.9%    3.2%    0.5%    3.9%D   3.1%M   1.6%    2.2%    4.2%    2.7%    4.1%    2.1%    1.6%    0.0%    1.4%    1.8%    3.8%NP  0.7%    2.4%    1.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4a_16. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Ease of Drop Off in Front of Terminal (if applicable) ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         705     168     116       0      52     287      26      18      52     117      40      34     250       4     157      66      44      14      23      37       0 
                            1.9%    3.1%F   5.2%D   0.0%    2.6%    1.5%    1.0%    2.2%    0.9%    2.8%I   1.8%    1.1%    2.0%    0.6%    2.4%    2.1%    3.8%T   0.7%    1.0%    0.9%    0.0% 
 
  2                         384     122      58      31      34     193      26       6      89      29      13      30      69       0      52       9       9       0       8       8       0 
                            1.0%    2.3%FM  2.6%    2.7%    1.7%    1.0%    1.0%    0.7%    1.5%    0.7%    0.6%    1.0%    0.5%    0.0%    0.8%    0.3%    0.8%    0.0%    0.3%    0.2%    0.0% 
 
  1 - Unacceptable (1)      239      25       0       0      25     163      17      24      93      29       0       0      52       4      39       9       9       0       0       0       0 
                            0.6%    0.5%    0.0%    0.0%    1.2%    0.9%    0.6%    2.9%GJK 1.5%K   0.7%    0.0%    0.0%    0.4%    0.6%T   0.6%    0.3%    0.8%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
(Net) Indifference         9494    1262     566     254     441    3864     622     233    1365     788     424     431    4363     290    1911    1330     358     964     831    1795       5 
__________________ 
                           25.4%   23.3%U  25.1%   22.1%   21.9%   20.2%U  23.4%L  28.1%JK 22.4%L  18.7%   18.6%   14.0%   34.5%BF 47.1%OQ 29.1%   41.3%OQ 30.8%   48.6%OP 36.7%O  42.3%OQS 6.0% 
                                                                                   L                                       U       S                               QS 
 
TOTAL MENTIONS            37330    5421    2253    1151    2017   19166    2660     831    6094    4211    2282    3089   12660     617    6559    3222    1160    1985    2263    4248      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.8     7.6     7.4     8.0CE   7.5     7.9BM   7.9     7.6     7.8     8.1H    7.9     8.1H    7.6     7.5     7.7     7.5     7.5     7.5     7.6     7.5     9.4BFM 
Std Dev                    1.85    2.04    2.15    1.72    2.06    1.93    1.90    2.17    2.01    2.01    1.83    1.68    1.58    1.10    1.68    1.53    1.89    1.23    1.45    1.36    0.84 
Std Err                    0.03    0.09    0.17    0.13    0.15    0.05    0.11    0.18    0.10    0.12    0.10    0.11    0.04    0.08    0.08    0.09    0.16    0.11    0.08    0.07    0.09 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 34 
Q4a_17. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Cleanliness/Condition of Terminal Drop-off Area ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                  8371    4727    2010    1804     913    2161     375      78     598     747     168     195    1412      33     943     283      52     230     154     384      71 
                           17.1%   44.5%FM 44.9%E  59.6%CE 29.4%    9.2%   11.0%KL  7.8%    8.2%   13.6%IKL 6.3%    5.5%    9.6%    5.1%   11.9%NPQ 7.5%Q   4.1%    9.6%    6.3%    7.9%S  36.4%FM 
                                   U                                                                                                       ST 
 
Total answering           40659    5888    2471    1223    2194   21327    3044     921    6736    4729    2511    3387   13319     602    6951    3464    1230    2158    2302    4460     124 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           24017    2622     973     692     957   14028    1646     442    4358    3651    1420    2511    7248     490    3535    1861     532    1295    1363    2657     119 
_______________ 
                           59.1%   44.5%   39.4%   56.6%CE 43.6%   65.8%BM 54.1%   48.1%   64.7%GH 77.2%GH 56.6%   74.1%GH 54.4%B  81.3%OP 50.8%   53.7%Q  43.3%   60.0%OP 59.2%OQ 59.6%OP 96.0%BFM 
                                                                                           K       IK              IK              QRST                            Q               Q 
 
  10 - Outstanding (10)    5573     580     203     163     213    4164     443     149    1130    1321     377     743     764      22     445     174      87      86     123     209      66 
                           13.7%    9.8%M   8.2%   13.3%    9.7%   19.5%BM 14.6%   16.2%   16.8%   27.9%GH 15.0%   21.9%GK  5.7%    3.6%    6.4%    5.0%    7.1%    4.0%    5.4%    4.7%   53.2%BFM 
                                                                                                   IK 
 
  9                        7199     736     363     183     190    4796     452     120    1543    1242     505     934    1630      80     890     329     140     173     331     504      37 
                           17.7%   12.5%   14.7%   15.0%E   8.7%   22.5%BM 14.8%   13.0%   22.9%GH 26.3%GH 20.1%   27.6%GH 12.2%   13.3%   12.8%    9.5%   11.3%    8.0%   14.4%RT 11.3%   29.8%BM 
                                                                                                                   K 
 
  8                       11244    1306     407     346     553    5068     750     173    1684    1088     538     833    4854     388    2199    1358     305    1036     908    1944      16 
                           27.7%   22.2%U  16.5%   28.3%C  25.2%C  23.8%U  24.6%   18.8%   25.0%   23.0%   21.4%   24.6%   36.4%BF 64.5%OP 31.6%   39.2%OQ 24.8%   48.0%OP 39.5%OQ 43.6%OQ 12.9% 
                                                                                                                           U       QRST                            Q               S 
 
7                          7688    1209     479     264     466    3290     640     167    1134     435     518     396    3185      87    1793     811     279     532     493    1025       4 
                           18.9%   20.5%FU 19.4%   21.6%   21.2%   15.4%U  21.0%JL 18.2%J  16.8%J   9.2%   20.6%JL 11.7%   23.9%FU 14.5%   25.8%N  23.4%N  22.7%   24.7%N  21.4%   23.0%N   3.2% 
 
6                          3487     669     305      98     267    1706     273     173     616     248     195     200    1110      15     576     312     157     129     208     337       1 
                            8.6%   11.4%FM 12.4%    8.0%   12.1%    8.0%U   9.0%   18.8%GIJ 9.2%J   5.2%    7.8%    5.9%    8.3%U   2.4%    8.3%N   9.0%NR 12.8%NPR 6.0%    9.0%N   7.6%N   0.8% 
                                   U                                               KL 
 
(Net) Bottom 5 Box         5467    1387     713     169     505    2303     486     137     628     395     377     279    1777      11    1047     480     262     201     239     440       0 
__________________ 
                           13.4%   23.6%FM 28.9%D  13.8%   23.0%D  10.8%U  16.0%IJ 14.9%IJL 9.3%    8.3%   15.0%IJL 8.2%   13.3%FU  1.8%   15.1%NT 13.9%NR 21.3%NPR 9.3%N  10.4%N   9.9%N   0.0% 
                                   U                                       L                                                                       T       ST 
 
  5                        2998     645     291     101     253    1537     367      66     457     255     249     143     817      11     367     301     148     144     139     282       0 
                            7.4%   11.0%FM 11.8%    8.2%   11.5%    7.2%U  12.0%IJL 7.1%    6.8%    5.4%    9.9%JL  4.2%    6.1%U   1.8%    5.3%    8.7%N  12.1%NOS 6.7%    6.0%N   6.3%N   0.0% 
                                   U                                                                                                                       T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 34 
Q4a_17. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Cleanliness/Condition of Terminal Drop-off Area ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  4                        1022     246     102      37     108     385      43      48      78      44      74      98     390       0     209     127      61      58      54     111       0 
                            2.5%    4.2%FU  4.1%    3.0%    4.9%    1.8%    1.4%    5.2%GIJ 1.2%    0.9%    2.9%IJ  2.9%    2.9%F   0.0%    3.0%N   3.7%N   5.0%N   2.7%    2.3%    2.5%    0.0% 
 
  3                         896     324     219      18      88     256      60       0      63      67      40      26     315       0     275      17      17       0      23      23       0 
                            2.2%    5.5%FMU 8.8%D   1.5%    4.0%    1.2%    2.0%    0.0%    0.9%    1.4%    1.6%    0.8%    2.4%F   0.0%    4.0%NPR 0.5%    1.4%    0.0%    1.0%T   0.5%    0.0% 
                                                                                                                                            ST 
 
  2                         403     142      87       8      47      72       9      12      18      15       7      11     190       0     157      17      17       0      15      15       0 
                            1.0%    2.4%F   3.5%    0.6%    2.1%    0.3%    0.3%    1.3%    0.3%    0.3%    0.3%    0.3%    1.4%F   0.0%    2.3%T   0.5%    1.4%    0.0%    0.7%    0.3%    0.0% 
 
  1 - Unacceptable (1)      147      30      15       6       9      53       9      12      11      15       7       0      64       0      39      17      17       0       8       8       0 
                            0.4%    0.5%    0.6%    0.5%    0.4%    0.2%    0.3%    1.3%IL  0.2%    0.3%    0.3%    0.0%    0.5%    0.0%    0.6%    0.5%    1.4%    0.0%    0.3%    0.2%    0.0% 
 
(Net) Indifference        11175    1879     785     361     733    4997     912     341    1750     683     713     596    4295     102    2369    1123     436     662     701    1362       5 
__________________ 
                           27.5%   31.9%FU 31.8%   29.6%   33.4%   23.4%U  30.0%JL 37.0%IJ 26.0%JL 14.4%   28.4%JL 17.6%   32.2%FU 16.9%   34.1%N  32.4%N  35.5%N  30.7%N  30.4%N  30.5%N   4.0% 
                                                                                   L 
 
TOTAL MENTIONS            40659    5888    2471    1223    2194   21327    3044     921    6736    4729    2511    3387   13319     602    6951    3464    1230    2158    2302    4460     124 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     6.9     6.7     7.5CE   6.9     7.9BM   7.5     7.3     7.9GHK  8.3GHIK 7.6     8.2GHIK 7.3B    8.0OPQR 7.2     7.3Q    7.0     7.5PQ   7.5OQ   7.5OPQ  9.3BFM 
                                                                                                                                    ST 
Std Dev                    1.80    2.05    2.20    1.75    1.95    1.72    1.76    1.95    1.62    1.68    1.78    1.62    1.67    0.82    1.83    1.52    1.87    1.22    1.49    1.37    0.88 
Std Err                    0.03    0.09    0.17    0.13    0.14    0.04    0.09    0.16    0.07    0.09    0.09    0.10    0.05    0.06    0.08    0.09    0.16    0.10    0.09    0.06    0.08 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 35 
Q4a_18. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Attractiveness of Airport Grounds ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                  8864    4908    2068    1825    1014    2419     375      78     665     856     209     236    1451      15    1008     283      52     230     146     376      86 
                           18.1%   46.2%FM 46.2%E  60.3%CE 32.6%   10.3%   11.0%L   7.8%    9.1%   15.6%HIK 7.8%    6.6%    9.9%    2.3%   12.8%NPQ 7.5%NQ  4.1%    9.6%N   6.0%    7.8%NS 44.1%FM 
                                                                                                   L                                       ST 
 
Total answering           40166    5707    2413    1202    2093   21070    3044     921    6669    4620    2470    3345   13280     620    6886    3464    1230    2158    2309    4467     109 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18779    1505     493     384     627   10672    1313     293    3333    2926     922    1884    6508     464    2985    1819     384    1410    1239    2649      95 
_______________ 
                           46.8%   26.4%   20.4%   32.0%C  30.0%C  50.6%B  43.1%H  31.8%   50.0%HK 63.3%GH 37.3%   56.3%GH 49.0%B  74.9%OP 43.3%Q  52.5%OQ 31.2%   65.3%OP 53.7%OQ 59.3%OP 87.2%BFM 
                                                                                                   IK              K               QST                             QS              QS 
 
  10 - Outstanding (10)    3869     346     130     114     101    2963     333      84     862    1041     249     395     518       7     314     127      70      58      69     127      42 
                            9.6%    6.1%    5.4%    9.5%    4.8%   14.1%BM 10.9%    9.1%   12.9%   22.5%GH 10.1%   11.8%    3.9%    1.2%    4.6%    3.7%    5.7%N   2.7%    3.0%    2.8%   38.5%BFM 
                                                                                                   IKL 
 
  9                        5367     489     174      87     228    3416     324      90    1075     808     236     884    1429      76     746     352     122     230     254     484      33 
                           13.4%    8.6%    7.2%    7.2%   10.9%   16.2%BM 10.6%    9.7%   16.1%GK 17.5%GHK 9.5%   26.4%GH 10.8%   12.3%   10.8%   10.2%    9.9%   10.7%   11.0%   10.8%   30.3%BFM 
                                                                                                                   IJK 
 
  8                        9543     670     189     183     298    4292     657     120    1396    1077     438     606    4561     381    1924    1339     192    1122     916    2038      20 
                           23.8%   11.7%    7.8%   15.2%C  14.2%   20.4%B  21.6%H  13.0%   20.9%H  23.3%H  17.7%   18.1%   34.3%BF 61.4%OP 27.9%Q  38.7%OQ 15.6%   52.0%OP 39.7%OQ 45.6%OP 18.3% 
                                                                                                                           U       QST                             QS              QS 
 
7                          6933    1070     378     229     464    3199     426     108    1032     635     471     526    2657     116    1440     600     209     374     500     874       7 
                           17.3%   18.8%U  15.7%   19.0%   22.2%   15.2%U  14.0%   11.7%   15.5%   13.7%   19.1%H  15.7%   20.0%FU 18.7%   20.9%   17.3%   17.0%   17.3%   21.7%   19.6%    6.4% 
 
6                          4619     840     465     165     210    2700     418     209     854     451     444     324    1075      22     615     307     183     115     131     246       4 
                           11.5%   14.7%MU 19.3%E  13.7%   10.1%   12.8%MU 13.7%   22.7%GI 12.8%    9.8%   18.0%IJL 9.7%    8.1%    3.5%    8.9%NT  8.9%NR 14.9%NOP 5.3%    5.7%    5.5%    3.7% 
                                                                                   JL                                                               T      RST 
 
(Net) Bottom 5 Box         9835    2292    1077     424     791    4499     887     311    1450     608     633     611    3041      18    1846     738     454     259     439     698       3 
__________________ 
                           24.5%   40.2%FM 44.6%   35.3%   37.8%   21.4%U  29.1%IJ 33.8%IJ 21.7%J  13.2%   25.6%JL 18.3%   22.9%U   2.9%   26.8%NR 21.3%NR 36.9%NO 12.0%N  19.0%NT 15.6%N   2.8% 
                                   U                                       L       L                                                       ST      T       PRST 
 
  5                        4869    1132     436     236     459    2584     495     149     844     363     370     362    1151      11     655     301     192     101     185     285       2 
                           12.1%   19.8%FM 18.1%   19.7%   21.9%   12.3%MU 16.2%JL 16.2%J  12.7%J   7.9%   15.0%J  10.8%    8.7%U   1.8%    9.5%N   8.7%NR 15.6%NOP 4.7%    8.0%NT  6.4%N   1.8% 
                                   U                                                                                                                       RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 35 
Q4a_18. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Attractiveness of Airport Grounds ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  4                        2050     468     204      93     171     873     179      78     268     117     108     124     707       0     419     173      70      86     115     202       1 
                            5.1%    8.2%FMU 8.5%    7.7%    8.2%    4.1%    5.9%J   8.4%IJL 4.0%    2.5%    4.4%    3.7%    5.3%U   0.0%    6.1%N   5.0%N   5.7%N   4.0%N   5.0%N   4.5%N   0.9% 
 
  3                        1540     283     160      49      74     653     128      36     223      75     108      83     604       7     353     174     131      43      69     112       0 
                            3.8%    5.0%FU  6.6%    4.1%    3.5%    3.1%    4.2%J   3.9%    3.3%    1.6%    4.4%J   2.5%    4.5%FU  1.2%    5.1%NT  5.0%RT 10.6%NOP 2.0%    3.0%    2.5%    0.0% 
                                                                                                                                                           RST 
 
  2                        1032     309     189      46      74     256      51      30      71      38      40      26     467       0     340      72      44      29      54      83       0 
                            2.6%    5.4%FU  7.8%    3.8%    3.5%    1.2%    1.7%    3.2%IJL 1.1%    0.8%    1.6%    0.8%    3.5%F   0.0%    4.9%NPR 2.1%    3.5%N   1.3%    2.3%    1.9%    0.0% 
                                                                                                                                            T 
 
  1 - Unacceptable (1)      345     100      87       0      13     133      34      18      45      15       7      15     111       0      79      17      17       0      15      15       0 
                            0.9%    1.8%F   3.6%D   0.0%    0.6%    0.6%    1.1%    1.9%JK  0.7%    0.3%    0.3%    0.4%    0.8%    0.0%    1.1%    0.5%    1.4%    0.0%    0.7%    0.3%    0.0% 
 
(Net) Indifference        11552    1911     843     393     674    5899     844     317    1886    1086     915     850    3731     138    2055     907     393     489     631    1120      11 
__________________ 
                           28.8%   33.5%FM 34.9%   32.7%   32.2%   28.0%U  27.7%   34.4%JL 28.3%   23.5%   37.1%GI 25.4%   28.1%U  22.2%   29.8%   26.2%   31.9%P  22.7%   27.3%   25.1%   10.1% 
                                   U                                                                       JL 
 
TOTAL MENTIONS            40166    5707    2413    1202    2093   21070    3044     921    6669    4620    2470    3345   13280     620    6886    3464    1230    2158    2309    4467     109 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.1     5.7     6.5C    6.4C    7.2BM   6.8H    6.4     7.2GHK  7.8GHIK 6.8H    7.5GHK  6.9B    7.8OPQR 6.7Q    7.0OQ   6.2     7.4OPQS 7.1OQ   7.2OPQS 8.8BFM 
                                                                                                    L                               ST 
Std Dev                    2.06    2.16    2.27    2.06    2.00    2.02    2.10    2.17    2.00    1.88    1.95    1.92    1.98    0.95    2.12    1.88    2.20    1.51    1.80    1.67    1.29 
Std Err                    0.03    0.09    0.18    0.15    0.15    0.05    0.11    0.17    0.09    0.10    0.10    0.12    0.05    0.07    0.09    0.11    0.18    0.12    0.10    0.08    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 36 
Q4a_19. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** AirTrain Experience ** 
 
Base: O-D AirTrain users 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  332      78      18      36      24     254      64      26      57      38      47      22       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                   3389     756*    261**   229*    267**  2633     546*    155**   820*    524*    316*    272**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%*   100%**  100%*   100%**  100%    100%*   100%**  100%*   100%*   100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base              292      69      18      36      24     223      64      26      54      37      47      22       0       0       0       0       0       0       0       0       0 
 
No answer                   848     756     261     229     267      92       9       6      22      44       0      11       0       0       0       0       0       0       0       0       0 
                           25.0%  100.0%F 100.0%  100.0%  100.0%    3.5%    1.6%    3.8%    2.7%    8.4%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            2541       0       0       0       0    2541     537     149     798     480     316     260       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            1928       0       0       0       0    1928     435     102     552     376     249     215       0       0       0       0       0       0       0       0       0 
_______________ 
                           75.9%    0.0%    0.0%    0.0%    0.0%   75.9%   81.0%   68.0%   69.3%   78.2%   78.7%   82.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)     860       0       0       0       0     860     222      60     230     192      88      68       0       0       0       0       0       0       0       0       0 
                           33.8%    0.0%    0.0%    0.0%    0.0%   33.8%   41.3%   40.0%   28.8%   40.0%   27.7%   26.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         435       0       0       0       0     435      94      24     156      58      47      56       0       0       0       0       0       0       0       0       0 
                           17.1%    0.0%    0.0%    0.0%    0.0%   17.1%   17.5%   16.0%   19.5%   12.2%   14.9%   21.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         634       0       0       0       0     634     119      18     167     125     114      90       0       0       0       0       0       0       0       0       0 
                           24.9%    0.0%    0.0%    0.0%    0.0%   24.9%   22.2%   12.0%   20.9%   26.1%   36.2%   34.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           331       0       0       0       0     331      43      30     100      81      54      23       0       0       0       0       0       0       0       0       0 
                           13.0%    0.0%    0.0%    0.0%    0.0%   13.0%    7.9%   20.0%   12.6%   17.0%   17.0%    8.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           139       0       0       0       0     139      26       6      82      15       0      11       0       0       0       0       0       0       0       0       0 
                            5.5%    0.0%    0.0%    0.0%    0.0%    5.5%    4.8%    4.0%   10.2%    3.0%    0.0%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          143       0       0       0       0     143      34      12      63       8      13      11       0       0       0       0       0       0       0       0       0 
__________________ 
                            5.6%    0.0%    0.0%    0.0%    0.0%    5.6%    6.3%    8.0%    7.9%    1.8%    4.3%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          99       0       0       0       0      99      26       6      41       8       7      11       0       0       0       0       0       0       0       0       0 
                            3.9%    0.0%    0.0%    0.0%    0.0%    3.9%    4.8%    4.0%    5.1%    1.8%    2.1%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          18       0       0       0       0      18       0       0      11       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    1.4%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          17       0       0       0       0      17       0       6      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    4.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 36 
Q4a_19. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** AirTrain Experience ** 
 
Base: O-D AirTrain users 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   3389     756*    261**   229*    267**  2633     546*    155**   820*    524*    316*    272**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%*   100%**  100%*   100%**  100%    100%*   100%**  100%*   100%*   100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          470       0       0       0       0     470      68      36     182      96      54      34       0       0       0       0       0       0       0       0       0 
__________________ 
                           18.5%    0.0%    0.0%    0.0%    0.0%   18.5%   12.7%   24.0%   22.8%   20.0%   17.0%   13.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             2541       0       0       0       0    2541     537     149     798     480     316     260       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.4     0.0     0.0     0.0     0.0     8.4     8.6     8.4     8.2     8.6     8.4     8.4     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.57    0.00    0.00    0.00    0.00    1.57    1.66    1.84    1.70    1.33    1.35    1.32    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.10    0.00    0.00    0.00    0.00    0.10    0.21    0.37    0.23    0.22    0.20    0.29    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 37 
Q4a_20. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** AirTrain Experience ** 
 
Base: All AirTrain users 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  340       7       5       2       0     333      77      32      87      48      54      35       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                   3654      85**    73**    12**     0**  3569     657*    191*   1265*    670*    363*    422*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%**  100%**  100%**    0%**  100%    100%*   100%*   100%*   100%*   100%*   100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base              299       6       5       2       0     293      77      32      82      47      54      34       0       0       0       0       0       0       0       0       0 
 
No answer                   392      85      73      12       0     307      51       6     127      58      27      38       0       0       0       0       0       0       0       0       0 
                           10.7%  100.0%  100.0%  100.0%    0.0%    8.6%    7.8%    3.1%   10.0%    8.7%    7.4%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            3262       0       0       0       0    3262     605     185    1139     612     337     385       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            2407       0       0       0       0    2407     435     120     845     455     263     290       0       0       0       0       0       0       0       0       0 
_______________ 
                           73.8%    0.0%    0.0%    0.0%    0.0%   73.8%   71.8%   64.5%   74.2%   74.4%   78.0%   75.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  10 - Outstanding (10)     990       0       0       0       0     990     205      66     323     236      81      80       0       0       0       0       0       0       0       0       0 
                           30.3%    0.0%    0.0%    0.0%    0.0%   30.3%   33.8%   35.5%   28.4%   38.6%   24.0%   20.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         563       0       0       0       0     563      94      30     215      73      54      98       0       0       0       0       0       0       0       0       0 
                           17.3%    0.0%    0.0%    0.0%    0.0%   17.3%   15.5%   16.1%   18.9%   11.9%   16.0%   25.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         854       0       0       0       0     854     136      24     307     146     128     113       0       0       0       0       0       0       0       0       0 
                           26.2%    0.0%    0.0%    0.0%    0.0%   26.2%   22.5%   12.9%   27.0%   23.9%   38.0%H  29.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           428       0       0       0       0     428      43      36     171      75      54      49       0       0       0       0       0       0       0       0       0 
                           13.1%    0.0%    0.0%    0.0%    0.0%   13.1%    7.0%   19.4%   15.0%   12.3%   16.0%   12.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           191       0       0       0       0     191      60       6      71      44       0      11       0       0       0       0       0       0       0       0       0 
                            5.9%    0.0%    0.0%    0.0%    0.0%    5.9%    9.9%K   3.2%    6.2%    7.2%    0.0%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          236       0       0       0       0     236      68      24      52      38      20      34       0       0       0       0       0       0       0       0       0 
__________________ 
                            7.2%    0.0%    0.0%    0.0%    0.0%    7.2%   11.3%   12.9%    4.6%    6.2%    6.0%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                         169       0       0       0       0     169      43      12      41      38      13      23       0       0       0       0       0       0       0       0       0 
                            5.2%    0.0%    0.0%    0.0%    0.0%    5.2%    7.0%    6.5%    3.6%    6.2%    4.0%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          18       0       0       0       0      18       0       0       0       0       7      11       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    2.0%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          32       0       0       0       0      32       9      12      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.0%    1.4%    6.5%J   1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          17       0       0       0       0      17      17       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.5%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 37 
Q4a_20. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** AirTrain Experience ** 
 
Base: All AirTrain users 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   3654      85**    73**    12**     0**  3569     657*    191*   1265*    670*    363*    422*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%    100%**  100%**  100%**    0%**  100%    100%*   100%*   100%*   100%*   100%*   100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
  1 - Unacceptable (1)        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          619       0       0       0       0     619     102      42     241     119      54      60       0       0       0       0       0       0       0       0       0 
__________________ 
                           19.0%    0.0%    0.0%    0.0%    0.0%   19.0%   16.9%   22.6%   21.2%   19.5%   16.0%   15.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             3262       0       0       0       0    3262     605     185    1139     612     337     385       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.3     0.0     0.0     0.0     0.0     8.3     8.1     8.1     8.3     8.4     8.3     8.2     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.63    0.00    0.00    0.00    0.00    1.63    1.99    2.03    1.48    1.56    1.37    1.52    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.09    0.00    0.00    0.00    0.00    0.09    0.24    0.36    0.17    0.24    0.19    0.27    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 38 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Top Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Traffic Conditions on      3099     446     262     113      72    2003     264      66     661     599     168     245     603      18     419     104      61      43      62     105      47 
Highways to Airport (if     9.0%    8.1%   11.3%E   9.4%E   3.6%   11.0%M   9.6%    8.1%   11.8%   14.7%K   7.5%    9.1%    5.7%    6.3%    7.1%T   3.8%    5.5%    2.8%    3.7%    3.2%   40.5%BFM 
applicable) 
 
Signs/Directions to        6183     860     363     194     303    4508     682     161    1390    1210     390     674     774      29     471     174     131      43     100     143      41 
Parking/Terminal           16.6%   16.3%M  15.9%   17.4%   16.0%   23.4%BM 25.0%K  19.0%   22.9%   28.2%HK 17.5%   21.9%    6.1%    4.7%    7.2%RT  5.3%R  11.6%NPR 2.1%    4.6%T   3.4%   36.9%BFM 
                                                                                                                                                           ST 
 
Traffic Flow on Airport    4305     535     334     102      99    3087     350     102     958     916     303     458     637      22     380     150      79      72      85     157      47 
Grounds                    11.0%    9.4%M  14.0%E   8.5%    4.7%   15.3%BM 12.3%   11.0%   15.1%   20.7%GH 12.6%   14.3%    4.8%    3.5%    5.5%    4.4%    6.6%    3.3%    3.7%    3.5%   43.1%BFM 
                                                                                                   IK 
 
Condition/Repair of        3927     499     232     114     152    2849     315      96     947     843     249     399     531      25     393      67      52      14      46      61      48 
Airport Roadways           10.6%    9.2%M  10.0%   10.1%    7.8%   14.9%BM 11.3%   11.0%   15.6%   20.2%GH 10.9%   13.4%    4.3%    4.9%RT  6.0%PRS 2.0%    4.5%PRT 0.7%    2.3%    1.5%   42.9%BFM 
                                                                                                   KL                                       T 
 
Rental Car Shuttle           14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
Experience                 12.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%    0.0%  100.0%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
Hotel/Motel Shuttle         198      67      29       6      31     110      17      12      34      15      13      19      13       0      13       0       0       0       0       0       8 
Experience                 16.6%   28.3%   28.7%   12.5%   36.9%   23.5%M  16.7%   33.3%   36.2%   26.9%   14.3%   21.9%    2.7%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Off-Airport Parking         167      49      14      12      22      78       9       0      34      29       7       0      39       0      39       0       0       0       0       0       1 
Shuttle/Van Experience     20.5%   16.4%   16.5%   17.4%   15.9%   22.6%   10.0%    0.0%   41.1%   29.7%   20.0%    0.0%   23.0%    0.0%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Taxi Experience            1987     130      58      43      29    1401     188      42     431     417     108     215     440       7     236      90      52      29     108     137      16 
                           13.6%   13.4%M  16.6%   13.7%    9.6%   20.7%M  20.0%   15.9%   22.5%K  29.2%KL 12.6%   15.9%    6.4%    2.8%    7.7%R   4.4%R   8.7%PR  2.1%    7.2%T   4.7%   43.2%BFM 
 
Limo/Executive Car/Town    1300     158      87      49      22     755     128      42     256     169      54     106     384       4     236      75      61      14      69      84       2 
Car Experience             24.7%   20.9%   26.1%   24.8%    9.9%   28.7%   31.3%   24.1%   30.4%   28.9%   17.0%   35.2%   20.4%    1.3%   23.1%N  19.9%N  33.3%    7.7%   36.0%   22.0%N 100.0% 
 
Airport/Chartered/Tour      297      49      43       6       0     181      17       6      52       8      27      71      66       4      39      23       9      14       0      14       0 
Bus                        16.0%   14.3%   42.8%    4.6%    0.0%   19.2%    8.7%   25.0%   12.9%   14.9%   19.0%   59.1%   11.7%   33.3%   10.7%   16.3%   12.5%   20.0%    0.0%   12.2%    0.0% 
 
Shared-Ride Van             168      21      15       6       0     118       9       0      18      15      20      57      27       4       0       0       0       0      23      23       2 
Experience                  9.6%    7.1%   10.0%    6.6%    0.0%   11.5%    4.0%    0.0%    8.4%   15.5%    8.3%   23.1%    6.4%   33.3%    0.0%    0.0%    0.0%    0.0%   30.0%   25.3%   50.0% 
 
On-Airport Terminal          47      15      15       0       0      32       0       6       0      15       0      11       0       0       0       0       0       0       0       0       0 
Access Bus/Parking Lot     13.8%    7.1%   14.3%    0.0%    0.0%   30.2%    0.0%  100.0%    0.0%   27.9%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Bus Experience 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 38 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Top Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Public/City Bus             118       0       0       0       0      36       0       0       0      15       7      15      82       4      52      26      26       0       0       0       0 
Experience                  6.5%    0.0%    0.0%    0.0%    0.0%   10.8%    0.0%    0.0%    0.0%   12.5%   25.0%   50.0%    6.0%   33.3%    6.8%    7.3%   17.6%    0.0%    0.0%    0.0%    0.0% 
 
AirTrain Experience        1084       0       0       0       0    1084     247      78     334     251      94      80       0       0       0       0       0       0       0       0       0 
                           30.7%    0.0%    0.0%    0.0%    0.0%   30.7%   37.2%   36.1%   28.0%   37.7%   25.0%   19.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Parking Facility           2261     203      43      46     114    1609     213      66     449     528     162     191     432       7     353      41      26      14      31      45      17 
Experience (if             17.0%    9.7%    5.3%    9.2%   14.3%   21.4%BM 16.4%   25.6%   17.4%   30.9%GI 20.7%   21.5%   11.9%   15.4%   16.6%PRT 4.1%    6.5%    2.5%    6.7%    4.4%   48.6%BFM 
applicable) 
 
Ease of Drop Off in        7210    1000     436     239     325    4779     640     185    1404    1382     512     658    1379      25     812     295     166     129     246     376      51 
Front of Terminal (if      19.3%   18.5%M  19.3%   20.8%   16.1%   24.9%BM 24.0%   22.3%   23.0%   32.8%GH 22.4%   21.3%   10.9%    4.1%   12.4%N   9.2%   14.3%NPR 6.5%   10.9%NT  8.8%   61.4%BFM 
applicable)                                                                                        IKL 
 
Cleanliness/Condition of   5573     580     203     163     213    4164     443     149    1130    1321     377     743     764      22     445     174      87      86     123     209      66 
Terminal Drop-off Area     13.7%    9.8%M   8.2%   13.3%    9.7%   19.5%BM 14.6%   16.2%   16.8%   27.9%GH 15.0%   21.9%GK  5.7%    3.6%    6.4%    5.0%    7.1%    4.0%    5.4%    4.7%   53.2%BFM 
                                                                                                   IK 
 
Attractiveness of          3869     346     130     114     101    2963     333      84     862    1041     249     395     518       7     314     127      70      58      69     127      42 
Airport Grounds             9.6%    6.1%    5.4%    9.5%    4.8%   14.1%BM 10.9%    9.1%   12.9%   22.5%GH 10.1%   11.8%    3.9%    1.2%    4.6%    3.7%    5.7%N   2.7%    3.0%    2.8%   38.5%BFM 
                                                                                                   IKL 
 
GETTING TO THE TERMINAL    6146    1344     592     447     305    3965     520     149    1089    1350     330     526     748       7     458     136      79      58     146     204      90 
OVERALL                    12.5%   12.7%M  13.2%   14.8%E   9.8%   16.9%BM 15.2%   15.0%   14.8%   24.7%GH 12.3%   14.7%    5.1%    1.1%    5.8%N   3.6%    6.1%NP  2.4%    6.0%NT  4.2%   46.2%BFM 
                                                                                                   IKL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 39 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Top 3 Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Traffic Conditions on     11939    1923     741     489     692    6310     989     287    1876    1718     687     754    3598      40    2369     719     314     388     470     858     108 
Highways to Airport (if    34.7%   34.8%   31.9%   40.6%   34.6%   34.7%   35.8%   35.3%   33.3%   42.3%IK 30.5%   28.2%   34.0%   13.8%   40.3%NP 26.2%N  28.1%N  25.0%   28.0%N  26.5%N  93.1%BFM 
applicable)                                                                                        L                                       QRST 
 
Signs/Directions to       24492    2984    1249     601    1134   13325    1799     532    4237    3119    1393    2244    8084     537    3875    2141     584    1539    1532    3071      99 
Parking/Terminal           65.7%   56.4%   54.8%   54.1%   59.8%   69.3%BM 65.9%   62.7%   69.9%K  72.7%HK 62.5%   73.0%HK 64.0%B  87.6%OP 59.2%   65.3%Q  51.9%   73.8%OP 70.1%OQ 71.9%OP 89.2%BFM 
                                                                                                                                   QRST                            Q               Q 
 
Traffic Flow on Airport   19050    2565    1061     630     874   11010    1271     418    3420    2870    1252    1779    5374     232    3103    1138     454     676     901    1577     102 
Grounds                    48.6%   44.9%   44.5%   52.2%E  41.2%   54.6%BM 44.7%   45.5%   53.7%G  64.7%GH 52.2%G  55.5%GH 40.8%   37.0%   45.3%PR 33.0%   38.2%   30.9%   39.8%T  35.4%   93.6%BFM 
                                                                                                   IKL                                     T 
 
Condition/Repair of       16478    2267     858     587     822    9756    1288     395    2907    2530    1090    1547    4355     127    2697    1008     401     590     523    1113     100 
Airport Roadways           44.4%   41.8%M  36.9%   51.7%C  42.0%   50.9%BM 46.3%   45.5%   47.8%   60.8%GH 47.8%   51.9%   35.0%   24.6%   41.1%NP 30.2%   34.8%   27.9%   25.9%   26.9%   89.3%BFM 
                                                                                                   IKL                                     RST 
 
Rental Car Shuttle           50      35      15       8      13       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
Experience                 42.9%   38.1%   33.3%   55.3%   37.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%    0.0%  100.0%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
Hotel/Motel Shuttle         872     184      73      37      74     326      77      36      52      44      61      57     355       0     275      72      44      29       8      36       8 
Experience                 73.2%   77.8%   71.5%   75.0%   86.8%   69.9%   75.0%  100.0%   56.0%   80.6%   64.3%   65.6%   73.8%    0.0%   80.8%   65.9%   83.3%   50.0%   25.0%   41.3%  100.0% 
 
Off-Airport Parking         460     177      58      46      74     213      43       6      63      58      20      23      69       0      52       8       0       0       8       8       1 
Shuttle/Van Experience     56.5%   59.5%   66.5%   65.2%   52.5%   61.8%   50.0%   50.0%   77.4%   59.5%   60.0%   66.7%   40.1%    0.0%   44.4%   37.1%    0.0%    0.0%   33.3%   20.5%  100.0% 
 
Taxi Experience            6368     484     146     168     170    3733     537     143    1136     785     424     708    2115      44    1335     413     174     230     323     553      36 
                           43.6%   50.0%M  41.7%   53.7%   55.9%   55.2%M  57.3%   54.5%   59.2%   54.8%   49.6%   52.4%   30.9%   16.7%   43.8%NP 20.3%   29.0%P  16.5%   21.6%   19.2%   97.3%BFM 
                                                                                                                                           QRST 
 
Limo/Executive Car/Town    3664     594     262     160     173    1837     290     108     647     330     222     241    1230      15     785     269     131     129     162     291       2 
Car Experience             69.5%   78.4%   78.2%   81.4%   76.2%   69.9%   70.8%   62.1%   76.6%J  56.4%   70.2%   80.1%   65.4%    5.0%   76.9%N  71.0%N  71.4%   69.2%   84.0%   76.7%N 100.0% 
 
Airport/Chartered/Tour      975     184      87      75      22     558     102      12     264      17      81      82     233      11     131      84      26      58       8      65       0 
Bus                        52.6%   53.2%   85.9%   56.4%   20.0%   59.2%   52.2%   50.0%   65.1%   29.8%   57.1%   68.6%   41.3%  100.0%   35.7%   59.1%   37.5%   80.0%   16.7%   55.2%    0.0% 
 
Shared-Ride Van             870     163      87      43      34     513      94       6     119      52      88     155     190       7     105      32      17      14      46      61       4 
Experience                 49.9%   55.9%   59.9%   45.9%   62.5%   50.0%   44.0%   50.0%   54.2%   55.4%   36.1%   63.2%   45.2%   66.7%   38.1%   54.9%   40.0%  100.0%   60.0%   66.3%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 39 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Top 3 Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
On-Airport Terminal         188      97      58       8      31      74       0       6      18      38       0      11      17       4      13       0       0       0       0       0       0 
Access Bus/Parking Lot     55.8%   47.3%   57.4%   18.4%   50.0%   69.3%    0.0%  100.0%   62.2%   72.1%    0.0%  100.0%   68.5%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Bus Experience 
 
Public/City Bus             984      46      29       6      11     185       9      12      48      73      13      30     753       7     484     199     105      86      62     148       0 
Experience                 53.8%   36.2%   50.0%   33.3%   21.7%   55.3%   50.0%   66.7%   38.2%   62.5%   50.0%  100.0%   55.2%   66.7%   62.7%T  55.7%T  70.6%   42.9%   27.6%   34.8%    0.0% 
 
AirTrain Experience        2598       0       0       0       0    2598     495     137     868     493     289     316       0       0       0       0       0       0       0       0       0 
                           73.7%    0.0%    0.0%    0.0%    0.0%   73.7%   74.4%   63.9%   72.6%   74.2%   76.8%   77.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Parking Facility           6587     909     319     213     377    3813     657     132    1210     990     384     441    1833      36    1152     398      96     302     246     548      33 
Experience (if             49.6%   43.1%   39.2%   43.1%   47.2%   50.8%   50.7%   51.2%   46.9%   58.0%   49.1%   49.6%   50.4%   76.9%   54.0%PQ 40.1%Q  23.9%   52.5%PQ 53.3%Q  52.9%PQ 94.3%BFM 
applicable) 
 
Ease of Drop Off in       23543    3277    1250     799    1228   12931    1663     478    3958    2929    1555    2348    7258     316    4084    1603     654     906    1255    2161      78 
Front of Terminal (if      63.1%   60.5%   55.5%   69.4%C  60.9%   67.5%BM 62.5%   57.6%   64.9%   69.6%H  68.1%H  76.0%GH 57.3%   51.2%   62.3%NP 49.8%   56.4%P  45.7%   55.4%T  50.9%   94.0%BFM 
applicable)                                                                                                        IK                      RT 
 
Cleanliness/Condition of  24017    2622     973     692     957   14028    1646     442    4358    3651    1420    2511    7248     490    3535    1861     532    1295    1363    2657     119 
Terminal Drop-off Area     59.1%   44.5%   39.4%   56.6%CE 43.6%   65.8%BM 54.1%   48.1%   64.7%GH 77.2%GH 56.6%   74.1%GH 54.4%B  81.3%OP 50.8%   53.7%Q  43.3%   60.0%OP 59.2%OQ 59.6%OP 96.0%BFM 
                                                                                           K       IK              IK              QRST                            Q               Q 
 
Attractiveness of         18779    1505     493     384     627   10672    1313     293    3333    2926     922    1884    6508     464    2985    1819     384    1410    1239    2649      95 
Airport Grounds            46.8%   26.4%   20.4%   32.0%C  30.0%C  50.6%B  43.1%H  31.8%   50.0%HK 63.3%GH 37.3%   56.3%GH 49.0%B  74.9%OP 43.3%Q  52.5%OQ 31.2%   65.3%OP 53.7%OQ 59.3%OP 87.2%BFM 
                                                                                                   IK              K               QST                             QS              QS 
 
GETTING TO THE TERMINAL   26952    5825    2309    1805    1711   14307    1961     532    4327    3807    1514    2165    6633     123    4281    1374     506     834     854    1689     187 
OVERALL                    55.0%   54.9%M  51.5%   59.6%C  55.1%   60.9%BM 57.4%   53.3%   59.0%   69.5%GH 56.5%   60.4%   45.0%   19.4%   54.2%NP 36.7%N  39.5%N  34.9%N  34.8%N  34.9%N  95.9%BFM 
                                                                                                   IKL                                     QRST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 40 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Bottom 5 Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Traffic Conditions on     12026    2037     987     328     721    7228    1049     353    2242    1434    1023    1127    2760      69    1492     714     331     374     485     859       1 
Highways to Airport (if    34.9%   36.8%MU 42.5%D  27.2%   36.1%   39.7%MU 38.0%   43.4%   39.9%   35.3%   45.5%GJ 42.1%   26.1%U  23.8%   25.4%   26.0%   29.7%   24.1%   28.9%   26.6%    0.9% 
applicable) 
 
Signs/Directions to        4565     981     422     224     334    2144     324     149     680     457     236     298    1440      25     772     411     244     158     231     389       0 
Parking/Terminal           12.3%   18.5%FM 18.5%   20.2%   17.6%   11.1%U  11.9%   17.6%IJ 11.2%   10.6%   10.6%    9.7%   11.4%U   4.1%   11.8%N  12.5%NR 21.7%NOP 7.6%   10.6%N   9.1%    0.0% 
                                   U                                               KL                                                                      RST 
 
Traffic Flow on Airport    6372    1276     552     201     522    3174     546     239    1001     549     357     483    1922      29    1047     584     314     245     262     506       0 
Grounds                    16.3%   22.3%FM 23.2%   16.7%   24.6%   15.7%U  19.2%J  26.0%IJ 15.7%   12.4%   14.9%   15.1%   14.6%U   4.6%   15.3%N  16.9%NR 26.5%NO 11.2%N  11.6%N  11.4%N   0.0% 
                                   U                                               KL                                                              T       PRST 
 
Condition/Repair of        6977    1178     552     200     426    3695     614     221    1178     718     485     479    2105      29    1113     616     349     259     346     605       0 
Airport Roadways           18.8%   21.7%MU 23.7%   17.6%   21.8%   19.3%U  22.1%   25.5%JL 19.4%   17.3%   21.2%   16.1%   16.9%U   5.6%   17.0%N  18.4%NR 30.3%NO 12.2%   17.1%NT 14.6%N   0.0% 
                                                                                                                                                           PRST 
 
Rental Car Shuttle           40      40      29       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Experience                 34.8%   43.3%   66.7%    0.0%   31.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hotel/Motel Shuttle         151      38      15      12      11      70       9       0      18       0      13      30      43       0      26       9       9       0       8       8       0 
Experience                 12.7%   16.1%   14.3%   25.0%   13.2%   15.1%    8.3%    0.0%   19.9%    0.0%   14.3%   34.4%    8.9%    0.0%    7.7%    7.9%   16.7%    0.0%   25.0%    8.7%    0.0% 
 
Off-Airport Parking         167      83      15      12      56      51      26       0      18       0       7       0      34       0      26       0       0       0       8       8       0 
Shuttle/Van Experience     20.5%   27.7%   16.8%   17.4%   39.6%   14.7%   30.0%    0.0%   22.6%    0.0%   20.0%    0.0%   19.8%    0.0%   22.2%    0.0%    0.0%    0.0%   33.3%   20.5%    0.0% 
 
Taxi Experience            1905     293     131      84      78     821     153      42     200     204     114     106     791      22     327     280     113     158     162     320       0 
                           13.0%   30.3%FM 37.4%   26.8%   25.7%   12.1%U  16.4%L  15.9%   10.4%   14.3%   13.4%    7.8%   11.6%U   8.3%   10.7%   13.8%   18.8%   11.3%   10.8%   11.1%    0.0% 
                                   U 
 
Limo/Executive Car/Town     415      52      29      12      11     273      34      18      86     102       7      26      90       4      39      32      17      14      15      30       0 
Car Experience              7.9%    6.9%    8.6%    6.2%    5.0%   10.4%M   8.3%   10.3%   10.1%   17.5%K   2.1%    8.7%    4.8%    1.3%    3.8%    8.4%    9.5%    7.7%    8.0%    7.8%    0.0% 
 
Airport/Chartered/Tour      313      54       0      18      36     132      34       0      59      11      13      15     127       0      92      35      35       0       0       0       0 
Bus                        16.9%   15.6%    0.0%   13.8%   31.9%   14.0%   17.4%    0.0%   14.7%   18.6%    9.5%   12.4%   22.4%    0.0%   25.0%   24.6%   50.0%    0.0%    0.0%    0.0%    0.0% 
 
Shared-Ride Van             382      73      44      18      11     192      60       6      22       0      74      30     117       4      65      17      17       0      31      31       0 
Experience                 21.9%   25.0%   30.0%   19.7%   20.8%   18.7%   28.0%   50.0%   10.2%    0.0%   30.6%   12.1%   27.9%   33.3%   23.8%   30.1%   40.0%    0.0%   40.0%   33.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 40 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Bottom 5 Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
On-Airport Terminal          26      26      14      12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Access Bus/Parking Lot      7.9%   12.9%   14.0%   29.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Bus Experience 
 
Public/City Bus             196      35      29       6       0      53       0       6      11      29       7       0     107       0      52      32      17      14      23      37       0 
Experience                 10.7%   27.4%   50.0%   33.3%    0.0%   15.9%    0.0%   33.3%    8.9%   25.0%   25.0%    0.0%    7.9%    0.0%    6.8%    8.9%   11.8%    7.1%   10.3%    8.8%    0.0% 
 
AirTrain Experience         247       0       0       0       0     247      68      24      63      38      20      34       0       0       0       0       0       0       0       0       0 
                            7.0%    0.0%    0.0%    0.0%    0.0%    7.0%   10.3%   11.1%    5.3%    5.7%    5.4%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Parking Facility           3329     600     232     105     263    1900     315      90     676     428     175     216     829       4     393     310     192     101     123     224       0 
Experience (if             25.1%   28.5%U  28.6%   21.2%   32.9%   25.3%U  24.3%   34.9%   26.2%   25.1%   22.4%   24.2%   22.8%U   7.7%   18.4%   31.2%OR 47.8%OP 17.5%   26.7%   21.6%    0.0% 
applicable)                                                                                                                                                RST 
 
Ease of Drop Off in        4293     881     436      98     347    2372     375     120     771     495     303     309    1040      11     563     289     148     115     177     292       0 
Front of Terminal (if      11.5%   16.3%FM 19.4%D   8.5%   17.2%D  12.4%MU 14.1%   14.4%   12.6%   11.7%   13.3%   10.0%    8.2%U   1.8%    8.6%N   9.0%NR 12.8%NPR 5.8%    7.8%N   6.9%N   0.0% 
applicable)                        U                                                                                                                       T 
 
Cleanliness/Condition of   5467    1387     713     169     505    2303     486     137     628     395     377     279    1777      11    1047     480     262     201     239     440       0 
Terminal Drop-off Area     13.4%   23.6%FM 28.9%D  13.8%   23.0%D  10.8%U  16.0%IJ 14.9%IJL 9.3%    8.3%   15.0%IJL 8.2%   13.3%FU  1.8%   15.1%NT 13.9%NR 21.3%NPR 9.3%N  10.4%N   9.9%N   0.0% 
                                   U                                       L                                                                       T       ST 
 
Attractiveness of          9835    2292    1077     424     791    4499     887     311    1450     608     633     611    3041      18    1846     738     454     259     439     698       3 
Airport Grounds            24.5%   40.2%FM 44.6%   35.3%   37.8%   21.4%U  29.1%IJ 33.8%IJ 21.7%J  13.2%   25.6%JL 18.3%   22.9%U   2.9%   26.8%NR 21.3%NR 36.9%NO 12.0%N  19.0%NT 15.6%N   2.8% 
                                   U                                       L       L                                                       ST      T       PRST 
 
GETTING TO THE TERMINAL    5131    1562     825     336     401    2224     392     155     547     432     283     415    1345      25     733     424     183     216     162     377       0 
OVERALL                    10.5%   14.7%FM 18.4%D  11.1%   12.9%    9.5%U  11.5%I  15.6%IJ  7.5%    7.9%   10.6%   11.6%    9.1%U   4.0%    9.3%N  11.3%NS 14.3%NST 9.0%    6.6%    7.8%    0.0% 
                                   U                                                                                                               T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 41 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Bottom Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Traffic Conditions on      1026     158     116      12      29     673      94      36     145     192      81     125     195       0     105      52       9      43      38      82       0 
Highways to Airport (if     3.0%    2.9%    5.0%D   1.0%    1.5%    3.7%MU  3.4%    4.4%    2.6%    4.7%    3.6%    4.7%    1.8%    0.0%    1.8%    1.9%    0.8%    2.8%    2.3%    2.5%    0.0% 
applicable) 
 
Signs/Directions to         244      15      15       0       0     144      17      12      59      44       0      11      86       4      65       9       9       0       8       8       0 
Parking/Terminal            0.7%    0.3%    0.6%    0.0%    0.0%    0.7%    0.6%    1.4%K   1.0%    1.0%    0.0%    0.4%    0.7%    0.6%    1.0%    0.3%    0.8%    0.0%    0.4%    0.2%    0.0% 
 
Traffic Flow on Airport     210      49      29       0      20     101       9      30      41      15       7       0      60       0      13      32      17      14      15      30       0 
Grounds                     0.5%    0.9%    1.2%    0.0%    1.0%    0.5%    0.3%    3.2%GIJ 0.6%    0.3%    0.3%    0.0%    0.5%    0.0%    0.2%    0.9%    1.5%O   0.7%    0.7%    0.7%    0.0% 
                                                                                    KL 
 
Condition/Repair of         291      78      72       6       0     104      17       6      18      44       0      19     109       0      39      46      17      29      23      52       0 
Airport Roadways            0.8%    1.4%F   3.1%E   0.5%    0.0%    0.5%    0.6%    0.7%    0.3%    1.1%    0.0%    0.6%    0.9%    0.0%    0.6%    1.4%    1.5%    1.4%    1.1%    1.3%    0.0% 
 
Rental Car Shuttle           11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Experience                  9.7%   12.1%    0.0%    0.0%   31.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hotel/Motel Shuttle           6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Experience                  0.5%    2.6%    0.0%   12.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Off-Airport Parking          18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
Shuttle/Van Experience      2.3%    0.0%    0.0%    0.0%    0.0%    5.4%    0.0%    0.0%   22.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Taxi Experience              59       0       0       0       0      46       9      12      11      15       0       0      13       0      13       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%    0.9%    4.5%IKL 0.6%    1.0%    0.0%    0.0%    0.2%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Limo/Executive Car/Town      29       0       0       0       0      29       0       0       0      29       0       0       0       0       0       0       0       0       0       0       0 
Car Experience              0.6%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    5.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Airport/Chartered/Tour        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Bus                         0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shared-Ride Van              54      20      14       6       0       9       9       0       0       0       0       0      25       4      13       9       9       0       0       0       0 
Experience                  3.1%    7.0%    9.8%    6.6%    0.0%    0.8%    4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.0%   33.3%    4.8%   15.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
On-Airport Terminal           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Access Bus/Parking Lot      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Bus Experience 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
104 
                                                                                                     Table 41 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Bottom Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Public/City Bus               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Experience                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
AirTrain Experience           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Parking Facility            333      40      29       0      11     220      34       6      89      58       7      26      72       4      52       9       9       0       8       8       0 
Experience (if              2.5%    1.9%    3.6%    0.0%    1.4%    2.9%    2.6%    2.3%    3.4%    3.4%    0.9%    3.0%    2.0%    7.7%    2.5%    0.9%    2.2%    0.0%    1.7%    0.7%    0.0% 
applicable) 
 
Ease of Drop Off in         239      25       0       0      25     163      17      24      93      29       0       0      52       4      39       9       9       0       0       0       0 
Front of Terminal (if       0.6%    0.5%    0.0%    0.0%    1.2%    0.9%    0.6%    2.9%GJK 1.5%K   0.7%    0.0%    0.0%    0.4%    0.6%T   0.6%    0.3%    0.8%    0.0%    0.0%    0.0%    0.0% 
applicable)                                                                         L 
 
Cleanliness/Condition of    147      30      15       6       9      53       9      12      11      15       7       0      64       0      39      17      17       0       8       8       0 
Terminal Drop-off Area      0.4%    0.5%    0.6%    0.5%    0.4%    0.2%    0.3%    1.3%IL  0.2%    0.3%    0.3%    0.0%    0.5%    0.0%    0.6%    0.5%    1.4%    0.0%    0.3%    0.2%    0.0% 
 
Attractiveness of           345     100      87       0      13     133      34      18      45      15       7      15     111       0      79      17      17       0      15      15       0 
Airport Grounds             0.9%    1.8%F   3.6%D   0.0%    0.6%    0.6%    1.1%    1.9%JK  0.7%    0.3%    0.3%    0.4%    0.8%    0.0%    1.1%    0.5%    1.4%    0.0%    0.7%    0.3%    0.0% 
 
GETTING TO THE TERMINAL     245     123      57      12      54      84      34       6      30      15       0       0      38       4      26       0       0       0       8       8       0 
OVERALL                     0.5%    1.2%FM  1.3%    0.4%    1.7%    0.4%    1.0%    0.6%    0.4%    0.3%    0.0%    0.0%    0.3%    0.6%P   0.3%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 42 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Mean Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Traffic Conditions on       6.3     6.4     6.1     6.9C    6.4     6.2     6.2     6.0     6.2     6.5KL   5.9     5.9     6.6F    6.2     6.8NPRS 6.3     6.4     6.2     6.4     6.3     9.0BFM 
Highways to Airport (if                                                                                                                     T 
applicable) 
 
Signs/Directions to         7.8     7.5     7.4     7.4     7.5     8.0BM   7.9     7.6     8.0H    8.1HK   7.8     8.1HK   7.6     8.1OPQR 7.5Q    7.5Q    7.1     7.7PQ   7.6Q    7.7PQ   8.9BFM 
Parking/Terminal                                                                                                                    ST 
 
Traffic Flow on Airport     7.3     7.0     7.0     7.4E    6.8     7.5BM   7.2     7.0     7.4H    7.8GHIK 7.4H    7.5H    7.1     7.2PQ   7.2PQ   6.8     6.6     7.0     7.1Q    7.0PQ   9.1BFM 
Grounds                                                                                             L 
 
Condition/Repair of         7.1     6.9     6.7     7.3C    7.0     7.3BM   7.1     6.9     7.3H    7.6GHIK 7.2     7.4H    6.9     7.0Q    7.0PQST 6.7Q    6.5     6.8     6.7     6.8     9.0BFM 
Airport Roadways 
 
Rental Car Shuttle          6.3     5.7     5.3     7.6     5.5     7.0     7.0     0.0     0.0     0.0     0.0     0.0    10.0     0.0     0.0    10.0     0.0    10.0     0.0    10.0     0.0 
Experience 
 
Hotel/Motel Shuttle         7.8     7.8     7.6     7.3     8.4     7.9     7.9     8.8     8.1     8.3     7.6     7.4     7.8     0.0     7.9     7.5     7.5     7.5     6.8     7.2    10.0 
Experience 
 
Off-Airport Parking         7.4     7.3     7.7     7.6     7.0     7.5     7.3     7.5     7.2     8.0     7.4     7.3     7.1     6.0     7.3     7.4     0.0     7.0     6.0     6.4    10.0 
Shuttle/Van Experience 
 
Taxi Experience             7.3     6.8     6.7     7.0     6.9     7.7BM   7.6     7.3     7.9K    7.8     7.4     7.6     6.9     6.6     7.2NPRS 6.5     6.8     6.4     6.8PRT  6.6R    9.2BFM 
                                                                                                                                            T 
 
Limo/Executive Car/Town     8.1     8.2     8.2     8.5     8.0     8.1     8.3     7.9     8.3     7.6     8.1     8.5     8.0     6.8     8.2N    8.0N    8.3     7.8     8.6     8.2N   10.0 
Car Experience 
 
Airport/Chartered/Tour      7.4     7.4     9.0     7.3     6.0     7.7M    7.3     8.0     7.7     7.0     7.9     8.7     6.9     9.0     6.8     7.2     6.3     8.2     6.8     7.7     0.0 
Bus 
 
Shared-Ride Van             7.1     6.9     6.7     6.9     7.4     7.2     6.6     7.0     7.5     8.0     6.6     7.9     6.7     6.7     6.6     6.1     5.2     9.0     7.6     7.8     9.0 
Experience 
 
On-Airport Terminal         7.5     7.3     7.4     6.3     7.7     8.1     0.0    10.0     7.2     8.0     7.0    10.0     7.4     8.0     8.0     0.0     0.0     0.0     6.0     6.0     0.0 
Access Bus/Parking Lot 
Bus Experience 
 
Public/City Bus             7.5     6.7     6.0     6.7     7.4     7.6     7.0     7.7     7.4     7.8     7.5     9.0     7.5     8.3     7.7T    7.5     7.8     7.2     7.0     7.1     0.0 
Experience 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 42 
Q4a. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Mean Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
AirTrain Experience         8.3     0.0     0.0     0.0     0.0     8.3     8.2     8.1     8.3     8.4     8.3     8.2     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
 
Parking Facility            7.1     6.8     6.5     7.2C    6.8     7.2B    7.2     7.1     7.0     7.5     7.4     7.2     7.1     7.8     7.3Q    6.8Q    6.0     7.4PQ   6.9Q    7.2Q    9.3BFM 
Experience (if 
applicable) 
 
Ease of Drop Off in         7.8     7.6     7.4     8.0CE   7.5     7.9BM   7.9     7.6     7.8     8.1H    7.9     8.1H    7.6     7.5     7.7     7.5     7.5     7.5     7.6     7.5     9.4BFM 
Front of Terminal (if 
applicable) 
 
Cleanliness/Condition of    7.6     6.9     6.7     7.5CE   6.9     7.9BM   7.5     7.3     7.9GHK  8.3GHIK 7.6     8.2GHIK 7.3B    8.0OPQR 7.2     7.3Q    7.0     7.5PQ   7.5OQ   7.5OPQ  9.3BFM 
Terminal Drop-off Area                                                                                                              ST 
 
Attractiveness of           7.0     6.1     5.7     6.5C    6.4C    7.2BM   6.8H    6.4     7.2GHK  7.8GHIK 6.8H    7.5GHK  6.9B    7.8OPQR 6.7Q    7.0OQ   6.2     7.4OPQS 7.1OQ   7.2OPQS 8.8BFM 
Airport Grounds                                                                                     L                               ST 
 
GETTING TO THE TERMINAL     7.6     7.5     7.3     7.7CE   7.4     7.8BM   7.6     7.4     7.8H    8.1GHIK 7.6     7.7     7.4     7.0     7.5NPQR 7.1     7.1     7.1     7.2N    7.2     9.2BFM 
OVERALL                                                                                             L                                       ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 43 
Q4a4. And how would you rate GETTING TO THE TERMINAL OVERALL? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           26952    5825    2309    1805    1711   14307    1961     532    4327    3807    1514    2165    6633     123    4281    1374     506     834     854    1689     187 
_______________ 
                           55.0%   54.9%M  51.5%   59.6%C  55.1%   60.9%BM 57.4%   53.3%   59.0%   69.5%GH 56.5%   60.4%   45.0%   19.4%   54.2%NP 36.7%N  39.5%N  34.9%N  34.8%N  34.9%N  95.9%BFM 
                                                                                                   IKL                                     QRST 
 
  10 - Outstanding (10)    6146    1344     592     447     305    3965     520     149    1089    1350     330     526     748       7     458     136      79      58     146     204      90 
                           12.5%   12.7%M  13.2%   14.8%E   9.8%   16.9%BM 15.2%   15.0%   14.8%   24.7%GH 12.3%   14.7%    5.1%    1.1%    5.8%N   3.6%    6.1%NP  2.4%    6.0%NT  4.2%   46.2%BFM 
                                                                                                   IKL 
 
  9                        8881    1816     635     626     556    4392     665     173    1404    1058     424     667    2613      29    1898     494     183     302     192     495      60 
                           18.1%   17.1%   14.2%   20.7%C  17.9%   18.7%   19.5%   17.4%   19.1%   19.3%   15.8%   18.6%   17.7%    4.6%   24.0%NP 13.2%NS 14.3%NS 12.7%N   7.8%   10.2%NS 30.8%BFM 
                                                                                                                                           QRST 
 
  8                       11925    2666    1083     732     851    5950     776     209    1833    1398     761     973    3272      87    1924     744     244     475     516     991      37 
                           24.3%   25.1%   24.2%   24.2%   27.4%   25.3%M  22.7%   21.0%   25.0%   25.5%   28.4%   27.2%   22.2%   13.7%   24.4%N  19.9%   19.0%   19.9%   21.0%   20.4%   19.0% 
 
7                         12130    2461    1057     661     744    4622     674     161    1666     794     599     727    5039     392    2134    1336     384     935    1178    2113       8 
                           24.7%   23.2%FU 23.6%   21.8%   23.9%   19.7%U  19.7%   16.2%   22.7%J  14.5%   22.4%J  20.3%J  34.2%BF 61.7%OP 27.0%   35.7%OQ 29.9%   39.2%O  48.0%OP 43.6%OPQ 4.1% 
                                                                                                                           U       QRST                                    QT 
 
6                          4817     766     290     225     251    2336     392     149     794     443     283     275    1714      94     746     612     209     403     262     665       0 
                            9.8%    7.2%U   6.5%    7.4%    8.1%    9.9%BU 11.5%   15.0%JL 10.8%    8.1%   10.6%    7.7%   11.6%BU 14.9%O   9.5%   16.3%OS 16.3%O  16.9%O  10.7%   13.7%OS  0.0% 
 
(Net) Bottom 5 Box         5131    1562     825     336     401    2224     392     155     547     432     283     415    1345      25     733     424     183     216     162     377       0 
__________________ 
                           10.5%   14.7%FM 18.4%D  11.1%   12.9%    9.5%U  11.5%I  15.6%IJ  7.5%    7.9%   10.6%   11.6%    9.1%U   4.0%    9.3%N  11.3%NS 14.3%NST 9.0%    6.6%    7.8%    0.0% 
                                   U                                                                                                               T 
 
  5                        2697     802     434     187     181    1201     222      72     298     227     175     207     693       7     327     274     113     144      85     229       0 
                            5.5%    7.6%FMU 9.7%    6.2%    5.8%    5.1%U   6.5%    7.2%    4.1%    4.2%    6.5%    5.8%    4.7%U   1.1%    4.1%    7.3%NOS 8.8%NOS 6.0%N   3.4%    4.7%NS  0.0% 
                                                                                                                                                    T 
 
  4                        1253     402     218      79     106     531      77      36     145     102      54     118     320       7     196      78      26      43      38      82       0 
                            2.6%    3.8%FMU 4.9%    2.6%    3.4%    2.3%U   2.2%    3.6%    2.0%    1.9%    2.0%    3.3%    2.2%    1.1%    2.5%    2.1%    2.0%    1.8%    1.6%    1.7%    0.0% 
 
  3                         660     162      87      26      49     297      60      18      63      44      34      79     201       4     144      37       9      29      15      44       0 
                            1.3%    1.5%    1.9%    0.9%    1.6%    1.3%    1.7%    1.8%    0.9%    0.8%    1.3%    2.2%    1.4%    0.6%    1.8%    1.0%    0.7%    1.2%    0.6%    0.9%    0.0% 
 
  2                         276      72      29      32      11     111       0      24      11      44      20      11      93       4      39      35      35       0      15      15       0 
                            0.6%    0.7%    0.7%    1.1%    0.4%    0.5%    0.0%    2.4%GIL 0.2%    0.8%    0.8%    0.3%    0.6%    0.6%    0.5%    0.9%    2.7%OPR 0.0%    0.6%    0.3%    0.0% 
                                                                                                                                                            T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 43 
Q4a4. And how would you rate GETTING TO THE TERMINAL OVERALL? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  1 - Unacceptable (1)      245     123      57      12      54      84      34       6      30      15       0       0      38       4      26       0       0       0       8       8       0 
                            0.5%    1.2%FM  1.3%    0.4%    1.7%    0.4%    1.0%    0.6%    0.4%    0.3%    0.0%    0.0%    0.3%    0.6%P   0.3%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
(Net) Indifference        16947    3227    1347     886     995    6958    1066     311    2460    1237     882    1002    6754     486    2880    1948     593    1338    1440    2777       8 
__________________ 
                           34.6%   30.4%U  30.1%   29.3%   32.0%   29.6%U  31.2%J  31.1%J  33.5%J  22.6%   32.9%J  28.0%   45.8%BF 76.6%OP 36.5%   52.0%O  46.3%O  56.0%O  58.6%OQ 57.3%OQ  4.1% 
                                                                                                                           U       QRST 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.5     7.3     7.7CE   7.4     7.8BM   7.6     7.4     7.8H    8.1GHIK 7.6     7.7     7.4     7.0     7.5NPQR 7.1     7.1     7.1     7.2N    7.2     9.2BFM 
                                                                                                    L                                       ST 
Std Dev                    1.68    1.84    1.93    1.73    1.81    1.70    1.79    1.99    1.59    1.71    1.62    1.70    1.49    1.08    1.57    1.44    1.67    1.29    1.32    1.31    0.89 
Std Err                    0.02    0.06    0.11    0.08    0.11    0.04    0.09    0.15    0.07    0.09    0.08    0.10    0.04    0.08    0.06    0.08    0.14    0.10    0.07    0.06    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q4b_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Signs/Directions to Your Connecting Gate ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
No answer                  2970    1906     424     177    1306     814      34      96     237     307      27     114     247       4     144      37       9      29      62      90       3 
                           15.5%   35.7%FM 26.8%   47.0%C  38.6%C   7.3%    3.5%    7.5%    6.5%   12.8%GIL 4.9%    5.0%    9.3%    9.1%   14.3%P   4.3%    2.6%    6.1%    8.3%    7.4%   75.0% 
 
Total answering           16154    3439    1159     200    2081   10308     938    1178    3432    2085     518    2158    2406      36     864     828     331     446     677    1123       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            9087    1601     411      63    1127    5956     435     616    1913    1467     256    1270    1529      25     550     530     157     331     423     754       1 
_______________ 
                           56.3%   46.6%   35.5%   31.3%   54.2%CD 57.8%B  46.4%   52.3%   55.7%   70.4%GH 49.4%   58.8%G  63.5%B  70.0%   63.6%   64.0%Q  47.4%   74.2%Q  62.5%   67.1%Q 100.0% 
                                                                                                   IKL                                                                             S 
 
  10 - Outstanding (10)    3549     529     162       6     361    2483     128     221     804     749      81     499     537      15     157     196      44     144     169     313       0 
                           22.0%   15.4%   14.0%    3.1%   17.3%D  24.1%B  13.6%   18.8%   23.4%G  35.9%GH 15.6%   23.1%   22.3%B  40.0%   18.2%   23.7%Q  13.2%   32.3%   25.0%   27.9%    0.0% 
                                                                                                   IKL 
 
  9                        2501     358      29      26     303    1661     162     185     475     403      81     355     482       4     196     159      79      72     123     195       1 
                           15.5%   10.4%    2.5%   13.0%C  14.5%C  16.1%B  17.3%   15.7%   13.8%   19.3%   15.6%   16.5%   20.0%B  10.0%   22.7%   19.2%   23.7%   16.1%   18.2%   17.4%  100.0% 
 
  8                        3037     715     220      31     464    1813     145     209     634     315      94     415     510       7     196     175      35     115     131     246       0 
                           18.8%   20.8%   19.0%   15.3%   22.3%   17.6%   15.5%   17.8%   18.5%   15.1%   18.2%   19.3%   21.2%   20.0%   22.7%   21.2%Q  10.5%   25.8%   19.3%   21.9%    0.0% 
 
7                          2155     616     220      44     352    1231     136     120     407     157      67     344     308      11      79     118      52      58     100     158       0 
                           13.3%   17.9%F  19.0%   22.1%   16.9%   11.9%   14.5%   10.2%   11.9%    7.5%   13.0%   15.9%J  12.8%   30.0%    9.1%   14.3%   15.8%   12.9%   14.8%   14.0%    0.0% 
 
6                          1179     292     117       6     168     779     111      96     285     131      27     128     109       0       0      55      26      29      54      83       0 
                            7.3%    8.5%   10.1%    3.1%    8.1%    7.6%   11.8%    8.1%    8.3%    6.3%    5.2%    6.0%    4.5%    0.0%    0.0%    6.6%O   7.9%O   6.5%O   8.0%O   7.4%O   0.0% 
 
(Net) Bottom 5 Box         3734     930     411      87     433    2343     256     347     826     330     168     416     460       0     236     125      96      29     100     129       0 
__________________ 
                           23.1%   27.1%M  35.4%E  43.5%E  20.8%   22.7%   27.3%J  29.4%JL 24.1%   15.8%   32.5%JL 19.3%   19.1%    0.0%   27.3%RT 15.1%   28.9%PRT 6.5%   14.8%T  11.5%    0.0% 
 
  5                        1958     519     175      38     305    1206     128     143     415     234      94     192     233       0      92      72      44      29      69      98       0 
                           12.1%   15.1%   15.1%   19.1%   14.7%   11.7%   13.6%   12.2%   12.1%   11.2%   18.2%L   8.9%    9.7%    0.0%   10.6%    8.7%   13.2%    6.5%   10.2%    8.7%    0.0% 
 
  4                         640     113      44      24      45     452      43      66     174      73      20      76      75       0      52       0       0       0      23      23       0 
                            4.0%    3.3%    3.8%   12.2%E   2.1%    4.4%    4.5%    5.6%    5.1%    3.5%    3.9%    3.5%    3.1%    0.0%    6.1%P   0.0%    0.0%    0.0%    3.4%    2.1%    0.0% 
 
  3                         507     143      88      18      36     312      51      24     130       8      34      65      52       0      26      26      26       0       0       0       0 
                            3.1%    4.1%    7.6%E   9.2%E   1.7%    3.0%    5.5%J   2.0%    3.8%J   0.4%    6.5%J   3.0%    2.2%    0.0%    3.0%    3.2%    7.9%PST 0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 44 
Q4b_01. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Signs/Directions to Your Connecting Gate ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
  2                         344      65      29       0      36     204       9      60      67       0      20      49      74       0      65       9       9       0       0       0       0 
                            2.1%    1.9%    2.5%    0.0%    1.7%    2.0%    0.9%    5.1%GJ  1.9%    0.0%    3.9%J   2.3%    3.1%    0.0%    7.6%ST  1.1%    2.6%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)      285      91      74       6      11     169      26      54      41      15       0      34      25       0       0      17      17       0       8       8       0 
                            1.8%    2.6%    6.3%E   3.1%    0.5%    1.6%    2.7%    4.6%IJ  1.2%    0.7%    0.0%    1.6%    1.0%    0.0%    0.0%    2.1%    5.3%O   0.0%    1.1%    0.7%    0.0% 
 
(Net) Indifference         3334     908     337      50     520    2010     247     215     693     288      94     472     417      11      79     173      79      86     154     240       0 
__________________ 
                           20.6%   26.4%FM 29.1%   25.2%   25.0%   19.5%   26.4%J  18.3%   20.2%   13.8%   18.2%   21.9%   17.3%   30.0%    9.1%   20.9%   23.7%O  19.4%   22.7%O  21.4%O   0.0% 
 
TOTAL MENTIONS            16154    3439    1159     200    2081   10308     938    1178    3432    2085     518    2158    2406      36     864     828     331     446     677    1123       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.4     7.0     6.3     6.2     7.4CD   7.5B    7.0     7.0     7.4     8.2GHIK 7.0     7.5GH   7.6B    8.6     7.3     7.8Q    6.9     8.4OPQ  7.9Q    8.1OQS  9.0 
                                                                                                    L 
Std Dev                    2.28    2.25    2.51    2.18    1.99    2.30    2.29    2.61    2.29    1.99    2.32    2.23    2.20    1.30    2.45    2.12    2.58    1.52    1.91    1.78    0.00 
Std Err                    0.06    0.13    0.28    0.39    0.14    0.07    0.22    0.19    0.15    0.16    0.26    0.16    0.14    0.41    0.30    0.24    0.42    0.27    0.20    0.16    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 45 
Q4b_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Airline Staff Assistance to Find Connecting Gate ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
No answer                  2802    1871     395     171    1305     699      26      84     249     234      47      60     230       4     105      52       9      43      69     112       3 
                           14.7%   35.0%FM 24.9%   45.3%C  38.5%C   6.3%    2.6%    6.6%L   6.8%    9.8%GL  8.6%L   2.7%    8.7%    9.1%   10.4%    6.0%    2.6%    9.1%    9.4%    9.3%   75.0% 
 
Total answering           16322    3475    1188     206    2081   10424     946    1190    3420    2158     498    2211    2423      36     903     814     331     432     670    1101       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            9751    1771     454      93    1224    6362     512     681    2008    1517     283    1361    1617      25     602     551     192     316     439     755       1 
_______________ 
                           59.7%   51.0%   38.2%   45.2%   58.8%C  61.0%B  54.1%   57.3%   58.7%   70.3%GH 56.8%   61.6%   66.7%B  70.0%   66.7%   67.7%   57.9%   73.3%   65.5%   68.6%  100.0% 
                                                                                                   IK 
 
  10 - Outstanding (10)    3933     671     219      12     440    2718     171     227     881     760     108     572     543      15     170     181      61      86     177     263       0 
                           24.1%   19.3%   18.5%    5.9%   21.1%D  26.1%B  18.0%   19.1%   25.8%   35.2%GH 21.6%   25.8%   22.4%   40.0%   18.8%   22.3%   18.4%   20.0%   26.4%   23.9%    0.0% 
                                                                                                   K 
 
  9                        2634     421      74      37     311    1757     188     221     389     407     114     438     454       7     170     162      52     101     115     216       1 
                           16.1%   12.1%    6.2%   17.8%C  14.9%C  16.9%   19.8%I  18.6%I  11.4%   18.9%I  23.0%I  19.8%I  18.8%B  20.0%   18.8%   19.8%   15.8%   23.3%   17.2%   19.6%  100.0% 
 
  8                        3185     678     161      44     473    1887     153     233     738     350      61     352     620       4     262     208      79     129     146     276       0 
                           19.5%   19.5%   13.5%   21.5%   22.7%   18.1%   16.2%   19.6%   21.6%   16.2%   12.2%   15.9%   25.6%F  10.0%   29.0%   25.6%   23.7%   30.0%   21.8%   25.0%    0.0% 
 
7                          1884     573     250      18     305    1016     111     132     297     165      81     231     295       4     105     133      52      72      54     126       0 
                           11.5%   16.5%F  21.0%    8.9%   14.7%    9.7%   11.7%   11.1%    8.7%    7.6%   16.2%J  10.5%   12.2%   10.0%   11.6%   16.3%   15.8%   16.7%    8.0%   11.4%S   0.0% 
 
6                          1254     228      88      12     128     909      85      90     423     131       7     174     117       4      13      23       9      14      77      91       0 
                            7.7%    6.6%    7.4%    5.9%    6.1%    8.7%    9.0%K   7.5%   12.4%K   6.1%    1.4%    7.9%    4.8%   10.0%    1.4%    2.8%    2.6%    3.3%   11.5%OPT 8.3%O   0.0% 
 
(Net) Bottom 5 Box         3433     903     397      82     424    2136     239     287     693     344     128     445     394       4     183     107      79      29     100     129       0 
__________________ 
                           21.0%   26.0%M  33.4%E  40.0%E  20.4%   20.5%   25.2%   24.1%   20.3%   16.0%   25.7%   20.1%   16.3%   10.0%   20.3%   13.2%   23.7%P   6.7%   14.9%T  11.7%    0.0% 
 
  5                        1575     410     147      52     211    1014      85      90     378     204      61     196     151       4      79      23       9      14      46      61       0 
                            9.7%   11.8%M  12.4%   25.1%E  10.1%    9.7%    9.0%    7.5%   11.0%    9.5%   12.2%    8.9%    6.3%   10.0%    8.7%    2.8%    2.6%    3.3%    6.9%    5.5%    0.0% 
 
  4                         654     145      44       6      94     416      68      72      82      73      27      94      93       0      39      23       9      14      31      45       0 
                            4.0%    4.2%    3.7%    3.0%    4.5%    4.0%    7.2%I   6.0%I   2.4%    3.4%    5.4%    4.3%    3.8%    0.0%    4.3%    2.8%    2.6%    3.3%    4.6%    4.1%    0.0% 
 
  3                         587     207     103      12      92     363      43      42     140      38      20      80      17       0       0      17      17       0       0       0       0 
                            3.6%    6.0%M   8.7%    5.9%    4.4%    3.5%M   4.5%    3.5%    4.1%    1.7%    4.1%    3.6%    0.7%    0.0%    0.0%    2.1%    5.3%OST 0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4b_02. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Airline Staff Assistance to Find Connecting Gate ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
  2                         303      34      15       6      13     193      26      60      41      15       7      45      76       0      26      35      35       0      15      15       0 
                            1.9%    1.0%    1.2%    3.0%    0.6%    1.8%    2.7%    5.0%IJ  1.2%    0.7%    1.4%    2.0%    3.2%    0.0%    2.9%    4.3%   10.5%PRT 0.0%    2.3%    1.4%    0.0% 
 
  1 - Unacceptable (1)      314     107      88       6      13     151      17      24      52      15      13      30      56       0      39       9       9       0       8       8       0 
                            1.9%    3.1%    7.4%E   3.0%    0.6%    1.4%    1.8%    2.0%    1.5%    0.7%    2.7%    1.3%    2.3%    0.0%    4.3%    1.1%    2.6%    0.0%    1.1%    0.7%    0.0% 
 
(Net) Indifference         3138     801     337      31     433    1925     196     221     719     296      88     405     412       7     118     156      61      86     131     217       0 
__________________ 
                           19.2%   23.1%   28.4%   14.8%   20.8%   18.5%   20.7%   18.6%   21.0%   13.7%   17.6%   18.3%   17.0%   20.0%   13.0%   19.1%   18.4%   20.0%   19.5%   19.7%    0.0% 
 
TOTAL MENTIONS            16322    3475    1188     206    2081   10424     946    1190    3420    2158     498    2211    2423      36     903     814     331     432     670    1101       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.5     7.1     6.5     6.5     7.5CD   7.6B    7.2     7.2     7.5     8.1GHIK 7.4     7.6     7.7B    8.4     7.5     7.8Q    7.1     8.2Q    7.8     7.9Q    9.0 
                                                                                                    L 
Std Dev                    2.31    2.37    2.66    2.32    2.11    2.29    2.39    2.47    2.25    2.08    2.40    2.30    2.22    1.77    2.35    2.15    2.71    1.46    2.12    1.90    0.00 
Std Err                    0.06    0.14    0.30    0.40    0.15    0.07    0.23    0.17    0.15    0.17    0.28    0.17    0.14    0.56    0.28    0.25    0.44    0.27    0.23    0.18    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4b_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Distance to Connecting Gate ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
No answer                  3193    1957     438     171    1348     997      34      90     318     321      40     193     236       7     105      32      17      14      92     107       3 
                           16.7%   36.6%FM 27.7%   45.3%C  39.8%C   9.0%    3.5%    7.0%    8.7%   13.4%G   7.4%    8.5%    8.9%   18.2%   10.4%    3.7%    5.1%    3.0%   12.5%PT  8.8%   75.0% 
 
Total answering           15931    3388    1144     206    2039   10125     938    1184    3351    2070     505    2078    2416      33     903     834     323     460     647    1107       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            9620    1710     440      99    1171    6288     537     717    2072    1442     296    1224    1620      22     641     557     201     331     400     731       1 
_______________ 
                           60.4%   50.5%   38.4%   48.2%   57.4%C  62.1%B  57.3%   60.6%   61.8%   69.7%GL 58.7%   58.9%   67.1%B  66.7%   71.0%   66.8%   62.2%   71.9%   61.9%   66.1%  100.0% 
 
  10 - Outstanding (10)    4066     658     190      31     437    2841     188     269     974     807     108     495     567      11     183     211      87     115     162     277       0 
                           25.5%   19.4%   16.6%   14.8%   21.5%   28.1%B  20.0%   22.7%   29.1%   39.0%GH 21.3%   23.8%   23.4%   33.3%   20.3%   25.3%   27.0%   25.0%   25.0%   25.0%    0.0% 
                                                                                                   KL 
 
  9                        2589     424      74      26     325    1730     153     209     585     324      88     370     434       4     170     176      52     115      85     200       1 
                           16.3%   12.5%    6.4%   12.6%   15.9%C  17.1%   16.4%   17.7%   17.5%   15.6%   17.3%   17.8%   18.0%   11.1%   18.8%   21.1%   16.2%   25.0%   13.1%   18.0%S 100.0% 
 
  8                        2965     627     176      43     409    1718     196     239     512     311     101     359     619       7     288     170      61     101     154     255       0 
                           18.6%   18.5%   15.4%   20.8%   20.0%   17.0%   20.9%   20.2%   15.3%   15.0%   20.0%   17.3%   25.6%F  22.2%   31.9%   20.4%   18.9%   21.9%   23.8%   23.0%    0.0% 
 
7                          1953     397     117      31     249    1270     119     114     419     223      54     340     287       7      65     129      26      86      85     171       0 
                           12.3%   11.7%   10.2%   14.8%   12.2%   12.5%   12.7%    9.6%   12.5%   10.8%   10.7%   16.4%   11.9%   22.2%    7.2%   15.5%    8.1%   18.7%   13.1%   15.4%    0.0% 
 
6                          1210     278      88      20     170     769      68      78     293     161      34     136     163       0      39      55      26      29      69      98       0 
                            7.6%    8.2%    7.7%    9.6%    8.4%    7.6%    7.3%    6.6%    8.7%    7.8%    6.7%    6.5%    6.8%    0.0%    4.3%    6.6%    8.1%    6.3%   10.7%    8.9%    0.0% 
 
(Net) Bottom 5 Box         3148    1004     499      56     448    1798     213     275     567     244     121     378     346       4     157      93      70      14      92     107       0 
__________________ 
                           19.8%   29.6%FM 43.7%E  27.4%   22.0%   17.8%   22.7%J  23.2%J  16.9%   11.8%   24.0%J  18.2%   14.3%   11.1%   17.4%R  11.1%R  21.6%PR  3.1%   14.3%T   9.6%    0.0% 
 
  5                        1455     511     264      20     226     808      94      96     233     127      54     204     136       4      39      32      17      14      62      76       0 
                            9.1%   15.1%FM 23.1%E   9.6%   11.1%    8.0%   10.0%    8.1%    7.0%    6.2%   10.7%    9.8%    5.6%   11.1%    4.3%    3.8%    5.4%    3.1%    9.5%T   6.9%    0.0% 
 
  4                         475     173      15      12     146     248      34      36      82      44       7      46      54       0      13      26      17       0      15      15       0 
                            3.0%    5.1%F   1.3%    5.9%    7.2%C   2.4%    3.6%    3.0%    2.4%    2.1%    1.3%    2.2%    2.3%    0.0%    1.4%    3.1%    5.4%    0.0%    2.4%    1.4%    0.0% 
 
  3                         450     141      88       6      47     246      34      42      71      29      13      57      63       0      39       9       9       0      15      15       0 
                            2.8%    4.2%    7.7%E   3.0%    2.3%    2.4%    3.6%    3.5%    2.1%    1.4%    2.7%    2.7%    2.6%    0.0%    4.3%    1.0%    2.7%    0.0%    2.4%    1.4%    0.0% 
 
  2                         435      89      59      12      18     276       0      54     115      44      34      30      70       0      52      17      17       0       0       0       0 
                            2.7%    2.6%    5.1%E   5.9%E   0.9%    2.7%    0.0%    4.5%G   3.4%    2.1%    6.7%GL  1.5%    2.9%    0.0%    5.8%T   2.1%    5.4%ST  0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4b_03. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** Distance to Connecting Gate ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
  1 - Unacceptable (1)      332      90      73       6      11     220      51      48      67       0      13      41      22       0      13       9       9       0       0       0       0 
                            2.1%    2.7%    6.4%E   3.0%    0.6%    2.2%    5.5%J   4.0%J   2.0%    0.0%    2.7%J   2.0%    0.9%    0.0%    1.4%    1.0%    2.7%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         3163     675     205      50     419    2039     188     191     712     384      88     476     450       7     105     184      52     115     154     269       0 
__________________ 
                           19.9%   19.9%   17.9%   24.4%   20.6%   20.1%   20.0%   16.2%   21.3%   18.6%   17.3%   22.9%   18.6%   22.2%   11.6%   22.1%   16.2%   25.0%   23.8%O  24.3%O   0.0% 
 
TOTAL MENTIONS            15931    3388    1144     206    2039   10125     938    1184    3351    2070     505    2078    2416      33     903     834     323     460     647    1107       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.0     6.3     6.8     7.5C    7.7B    7.3     7.3     7.7     8.2GHIK 7.3     7.6     7.8B    8.2     7.6     7.9Q    7.4     8.3     7.8     8.0S    9.0 
                                                                                                    L 
Std Dev                    2.33    2.42    2.70    2.47    2.12    2.32    2.44    2.59    2.34    2.02    2.53    2.20    2.11    1.64    2.36    2.00    2.58    1.36    1.87    1.70    0.00 
Std Err                    0.06    0.14    0.31    0.43    0.16    0.08    0.23    0.18    0.16    0.17    0.29    0.16    0.14    0.55    0.28    0.23    0.42    0.24    0.20    0.16    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4b_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** GETTING TO THE NEW GATE OVERALL ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
Total answering           19124    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           11632    2845     630     127    2089    6977     537     723    2250    1734     316    1417    1806      33     655     603     201     360     516     875       4 
_______________ 
                           60.8%   53.2%   39.8%   33.6%   61.7%CD 62.7%B  55.3%   56.8%   61.3%   72.5%GH 58.0%   62.4%   68.1%B  81.8%   64.9%   69.6%Q  59.0%   75.8%   69.8%   72.1%  100.0% 
                                                                                                   IKL 
 
  10 - Outstanding (10)    4035     793     206      38     549    2626     136     155     892     855      88     499     615      15     209     222      61     144     169     313       1 
                           21.1%   14.8%   13.0%   10.1%   16.2%   23.6%B  14.0%   12.2%   24.3%GH 35.8%GH 16.0%   22.0%H  23.2%B  36.4%   20.8%   25.6%   17.9%   30.3%   22.9%   25.8%   25.0% 
                                                                                                   IKL 
 
  9                        3638     810     132      14     665    2267     179     251     671     549     141     475     558      11     196     182      79      86     169     256       2 
                           19.0%   15.2%    8.3%    3.6%   19.6%CD 20.4%B  18.4%   19.7%   18.3%   23.0%   25.9%   20.9%   21.0%   27.3%   19.5%   21.0%   23.1%   18.2%   22.9%   21.1%   50.0% 
 
  8                        3959    1242     292      75     875    2084     222     317     686     330      88     442     632       7     249     199      61     129     177     307       1 
                           20.7%   23.2%   18.4%   19.8%   25.8%   18.7%   22.8%J  24.9%J  18.7%   13.8%   16.0%   19.5%   23.8%   18.2%   24.7%   23.0%   17.9%   27.3%   24.0%   25.3%   25.0% 
 
7                          2501     693     206      50     437    1428     128     149     496     240      81     333     380       7     131     127      17     101     115     216       0 
                           13.1%   13.0%   13.0%   13.4%   12.9%   12.8%   13.2%   11.7%   13.5%   10.0%   14.8%   14.7%   14.3%   18.2%   13.0%   14.6%Q   5.1%   21.2%   15.6%   17.8%    0.0% 
 
6                          1464     576     176      75     325     786      68     120     293      88      47     170     102       0      13      35      35       0      54      54       0 
                            7.7%   10.8%FM 11.1%   19.8%E   9.6%    7.1%    7.0%    9.4%J   8.0%    3.7%    8.6%    7.5%    3.8%    0.0%    1.3%    4.0%   10.3%OPR 0.0%    7.3%OT  4.4%    0.0% 
 
(Net) Bottom 5 Box         3528    1231     571     125     535    1932     239     281     630     330     101     352     365       0     209     102      87      14      54      68       0 
__________________ 
                           18.4%   23.0%FM 36.1%E  33.2%E  15.8%   17.4%   24.6%JL 22.1%J  17.2%   13.8%   18.5%   15.5%   13.8%    0.0%   20.8%RS 11.7%R  25.6%PRS 3.0%    7.3%    5.6%    0.0% 
                                                                                                                                           T               T 
 
  5                        1746     672     264      58     350     948     136     102     326     140      47     197     127       0      52      44      44       0      31      31       0 
                            9.1%   12.6%FM 16.7%   15.4%   10.3%    8.5%   14.0%J   8.0%    8.9%    5.8%    8.6%    8.7%    4.8%    0.0%    5.2%    5.0%   12.8%PRT 0.0%    4.2%T   2.5%    0.0% 
 
  4                         523     120      29       6      85     325      51      36      89      73      27      49      79       0      39      32      17      14       8      22       0 
                            2.7%    2.2%    1.8%    1.6%    2.5%    2.9%    5.3%    2.8%    2.4%    3.1%    4.9%    2.1%    3.0%    0.0%    3.9%    3.7%    5.1%    3.0%    1.0%    1.8%    0.0% 
 
  3                         491     206     147      12      47     238       9      30     100      29      13      57      47       0      13      26      26       0       8       8       0 
                            2.6%    3.9%    9.3%E   3.2%    1.4%    2.1%    0.9%    2.3%    2.7%    1.2%    2.5%    2.5%    1.8%    0.0%    1.3%    3.0%    7.7%PST 0.0%    1.0%    0.6%    0.0% 
 
  2                         425     127      58      37      31     220      34      72      55      29       7      23      79       0      79       0       0       0       0       0       0 
                            2.2%    2.4%    3.7%    9.7%E   0.9%    2.0%    3.5%    5.6%IJL 1.5%    1.2%    1.2%    1.0%    3.0%    0.0%    7.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4b_04. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
        Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
        If you have not experienced an item, please leave it blank. 
 
        ** GETTING TO THE NEW GATE OVERALL ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
  1 - Unacceptable (1)      342     107      73      12      22     201       9      42      59      58       7      26      34       0      26       0       0       0       8       8       0 
                            1.8%    2.0%    4.6%E   3.2%    0.7%    1.8%    0.9%    3.3%    1.6%    2.4%    1.2%    1.2%    1.3%    0.0%    2.6%    0.0%    0.0%    0.0%    1.0%    0.6%    0.0% 
 
(Net) Indifference         3965    1269     382     125     762    2214     196     269     790     328     128     503     482       7     144     162      52     101     169     270       0 
__________________ 
                           20.7%   23.7%   24.1%   33.2%   22.5%   19.9%   20.2%   21.1%   21.5%J  13.7%   23.5%J  22.2%J  18.2%   18.2%   14.3%   18.7%   15.4%   21.2%   22.9%   22.2%    0.0% 
 
TOTAL MENTIONS            19124    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     6.4     6.2     7.6CD   7.7B    7.2     7.1     7.7H    8.2GHIK 7.5     7.7GH   7.8B    8.8     7.4     8.0Q    7.4     8.5OQ   8.1Q    8.2OQ   9.0 
Std Dev                    2.20    2.21    2.52    2.39    1.88    2.20    2.15    2.40    2.17    2.20    2.10    2.04    2.11    1.13    2.53    1.83    2.22    1.37    1.70    1.59    0.82 
Std Err                    0.05    0.10    0.24    0.31    0.11    0.07    0.20    0.16    0.14    0.17    0.23    0.15    0.13    0.34    0.29    0.21    0.35    0.24    0.17    0.14    0.41 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Top 3 Box Summary ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
Signs/Directions to Your   9087    1601     411      63    1127    5956     435     616    1913    1467     256    1270    1529      25     550     530     157     331     423     754       1 
Connecting Gate            56.3%   46.6%   35.5%   31.3%   54.2%CD 57.8%B  46.4%   52.3%   55.7%   70.4%GH 49.4%   58.8%G  63.5%B  70.0%   63.6%   64.0%Q  47.4%   74.2%Q  62.5%   67.1%Q 100.0% 
                                                                                                   IKL                                                                             S 
 
Airline Staff Assistance   9751    1771     454      93    1224    6362     512     681    2008    1517     283    1361    1617      25     602     551     192     316     439     755       1 
to Find Connecting Gate    59.7%   51.0%   38.2%   45.2%   58.8%C  61.0%B  54.1%   57.3%   58.7%   70.3%GH 56.8%   61.6%   66.7%B  70.0%   66.7%   67.7%   57.9%   73.3%   65.5%   68.6%  100.0% 
                                                                                                   IK 
 
Distance to Connecting     9620    1710     440      99    1171    6288     537     717    2072    1442     296    1224    1620      22     641     557     201     331     400     731       1 
Gate                       60.4%   50.5%   38.4%   48.2%   57.4%C  62.1%B  57.3%   60.6%   61.8%   69.7%GL 58.7%   58.9%   67.1%B  66.7%   71.0%   66.8%   62.2%   71.9%   61.9%   66.1%  100.0% 
 
GETTING TO THE NEW GATE   11632    2845     630     127    2089    6977     537     723    2250    1734     316    1417    1806      33     655     603     201     360     516     875       4 
OVERALL                    60.8%   53.2%   39.8%   33.6%   61.7%CD 62.7%B  55.3%   56.8%   61.3%   72.5%GH 58.0%   62.4%   68.1%B  81.8%   64.9%   69.6%Q  59.0%   75.8%   69.8%   72.1%  100.0% 
                                                                                                   IKL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4b. Based on your experience or belief about this terminal today, please rate the airport on the following elements. 
     Please rate each item using a 1 to 10 scale where 1 is Unacceptable and 10 is Outstanding. 
     If you have not experienced an item, please leave it blank. 
 
     ** Mean Summary ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
Signs/Directions to Your    7.4     7.0     6.3     6.2     7.4CD   7.5B    7.0     7.0     7.4     8.2GHIK 7.0     7.5GH   7.6B    8.6     7.3     7.8Q    6.9     8.4OPQ  7.9Q    8.1OQS  9.0 
Connecting Gate                                                                                     L 
 
Airline Staff Assistance    7.5     7.1     6.5     6.5     7.5CD   7.6B    7.2     7.2     7.5     8.1GHIK 7.4     7.6     7.7B    8.4     7.5     7.8Q    7.1     8.2Q    7.8     7.9Q    9.0 
to Find Connecting Gate                                                                             L 
 
Distance to Connecting      7.6     7.0     6.3     6.8     7.5C    7.7B    7.3     7.3     7.7     8.2GHIK 7.3     7.6     7.8B    8.2     7.6     7.9Q    7.4     8.3     7.8     8.0S    9.0 
Gate                                                                                                L 
 
GETTING TO THE NEW GATE     7.6     7.2     6.4     6.2     7.6CD   7.7B    7.2     7.1     7.7H    8.2GHIK 7.5     7.7GH   7.8B    8.8     7.4     8.0Q    7.4     8.5OQ   8.1Q    8.2OQ   9.0 
OVERALL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4c1. Where did you check-in today to receive your boarding pass for your flight? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Airport             38987    7407    3121    2139    2147   19586    2959     753    6047    4557    2134    3136   11849     504    6192    3059     977    2014    2094    4108     145 
_____________ 
                           79.5%   69.8%   69.7%   70.7%   69.1%   83.4%BM 86.5%HK 75.4%   82.4%H  83.2%H  79.6%   87.5%HK 80.4%BU 79.4%   78.4%   81.6%Q  76.2%   84.3%   85.3%OQ 84.8%OQ 74.4% 
                                                                   U 
 
  Curbside                 3217     518     259      36     222    1419      77      72     311     593      34     334    1280       0     694     317      44     273     269     543       0 
                            6.6%    4.9%U   5.8%D   1.2%    7.2%D   6.0%U   2.2%    7.2%GK  4.2%K  10.8%GIK 1.3%    9.3%GIK 8.7%BFU 0.0%    8.8%NQ  8.5%NQ  3.4%N  11.4%NQ 11.0%NQ 11.2%NQ  0.0% 
 
  Main check-in counter   20608    3960    1688    1637     636   11973    2515     299    3584    2266    1797    1511    4552     265    2723     971     279     633     593    1226     123 
                           42.0%   37.3%M  37.7%E  54.1%CE 20.5%   51.0%BM 73.6%HI 29.9%   48.9%HJ 41.4%H  67.1%HI 42.2%H  30.9%   41.7%PQ 34.5%PQ 25.9%   21.8%   26.5%   24.1%   25.3%   63.1%BFM 
                                                                           JKL                             JL                      RST     ST 
 
  Self check-in kiosk     15162    2929    1175     466    1288    6194     367     383    2153    1699     303    1290    6017     239    2775    1770     654    1108    1232    2339      22 
                           30.9%   27.6%U  26.2%D  15.4%   41.5%CD 26.4%U  10.7%   38.3%GI 29.4%GK 31.0%GK 11.3%   36.0%GK 40.8%BF 37.7%   35.2%   47.3%NO 51.0%NO 46.4%O  50.2%NO 48.3%NO 11.3% 
                                                                                   K                                       U 
 
Printed boarding pass      6012    1216     523     335     358    2739     367     137     943     666     350     276    2008     112    1244     444     148     288     208     496      49 
before coming to airport   12.3%   11.5%   11.7%   11.1%   11.5%   11.7%   10.7%   13.8%L  12.9%L  12.2%   13.1%L   7.7%   13.6%   17.7%ST 15.8%ST 11.9%   11.6%   12.0%    8.5%   10.2%S  25.1%BFM 
 
Downloaded boarding pass   4030    1992     836     553     602    1164      94     108     345     253     195     170     874      18     458     243     157      86     154     240       1 
on smartphone               8.2%   18.8%FM 18.7%   18.3%   19.4%    5.0%U   2.7%   10.8%GIJ 4.7%    4.6%    7.3%G   4.7%    5.9%U   2.9%    5.8%    6.5%R  12.2%NOP 3.6%    6.3%T   5.0%    0.5% 
                                   U                                               L                                                                       RST 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q4c4. Did you check-in at this terminal or at another terminal. 
 
Base: JFK, LGA & EWR Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1922     588     310       0     278     693       0     167     524       0       0       2     641       0       0     322     147     166     319     485       0 
                            100%    100%    100%      0%    100%    100%      0%    100%    100%      0%      0%    100%    100%      0%      0%    100%    100%    100%    100%    100%      0% 
 
Weighted                  22119    7588    4481       0**  3107    8329       0**   998    7316       0**     0**    15**  6202       0**     0**  3747    1282    2388    2456    4844       0** 
                            100%    100%    100%      0%**  100%    100%      0%**  100%    100%      0%**    0%**  100%**  100%      0%**    0%**  100%    100%    100%    100%    100%      0%** 
 
Effective Base             1748     575     310       0     273     605       0     167     493       0       0       2     591       0       0     304     147     166     319     441       0 
 
Total answering           22119    7588    4481       0    3107    8329       0     998    7316       0       0      15    6202       0       0    3747    1282    2388    2456    4844       0 
                          100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%  100.0%  100.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
This terminal             21565    7588    4481       0    3107    7902       0     867    7020       0       0      15    6075       0       0    3666    1274    2316    2409    4726       0 
                           97.5%  100.0%F 100.0%    0.0%  100.0%   94.9%    0.0%   86.8%   96.0%H   0.0%    0.0%  100.0%   98.0%F   0.0%    0.0%   97.8%   99.3%   97.0%   98.1%   97.6%    0.0% 
                                  M 
 
(Net) Another terminal      554       0       0       0       0     428       0     132     296       0       0       0     127       0       0      81       9      72      46     118       0 
______________________ 
at this airport             2.5%    0.0%    0.0%    0.0%    0.0%    5.1%BM  0.0%   13.2%I   4.0%    0.0%    0.0%    0.0%    2.0%B   0.0%    0.0%    2.2%    0.7%    3.0%    1.9%    2.4%    0.0% 
_______________ 
 
  JFK T1                     30       0       0       0       0      30       0      12      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    1.2%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T2                    176       0       0       0       0     176       0       6     170       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    2.1%BM  0.0%    0.6%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T3                     54       0       0       0       0      54       0       6      48       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.6%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T4                     96       0       0       0       0      96       0      96       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    9.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T5                     47       0       0       0       0      47       0       6      41       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.6%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T7                     18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T8                      6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  EWR TA                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  EWR TB                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  EWR TC                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal A (            8       0       0       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
  Shuttle)                  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 51 
Q4c4. Did you check-in at this terminal or at another terminal. 
 
Base: JFK, LGA & EWR Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  22119    7588    4481       0**  3107    8329       0**   998    7316       0**     0**    15**  6202       0**     0**  3747    1282    2388    2456    4844       0** 
                            100%    100%    100%      0%**  100%    100%      0%**  100%    100%      0%**    0%**  100%**  100%      0%**    0%**  100%    100%    100%    100%    100%      0%** 
 
  Terminal B (Central         8       0       0       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
  Terminal Building)        0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
  Terminal C ( /US       31       0       0       0       0       0       0       0       0       0       0       0      31       0       0       0       0       0      31      31       0 
  Airways)                  0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%PT  0.6%    0.0% 
 
  Terminal D (           81       0       0       0       0       0       0       0       0       0       0       0      81       0       0      81       9      72       0      72       0 
  Main)                     0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%BF  0.0%    0.0%    2.2%S   0.7%    3.0%S   0.0%    1.5%S   0.0% 
 
  SWF T1                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            22119    7588    4481       0    3107    8329       0     998    7316       0       0      15    6202       0       0    3747    1282    2388    2456    4844       0 
                          100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%  100.0%  100.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 52 
Q4c2_01. Using the same scale as before, please rate the following items. 
 
         ** Ease of Finding Check-In Location ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 10996    4658    1911    1704    1043    3316     554     132     874     962     370     424    2937      73    1990     513      87     417     362     779      85 
                           22.4%   43.9%FM 42.7%E  56.3%CE 33.6%   14.1%   16.2%   13.2%   11.9%   17.6%IL 13.8%   11.8%   19.9%F  11.4%   25.2%NP 13.7%Q   6.8%   17.5%PQ 14.7%Q  16.1%Q  43.6%FM 
                                                                                                                                           QRST 
 
Total answering           38033    5956    2569    1323    2064   20173    2865     867    6461    4514    2309    3158   11794     562    5904    3234    1195    1971    2094    4065     110 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           25223    3522    1553     771    1199   13914    1765     574    4351    3528    1575    2121    7682     468    3823    2006     724    1223    1386    2608     104 
_______________ 
                           66.3%   59.1%   60.4%   58.3%   58.1%   69.0%BM 61.6%   66.2%   67.3%   78.2%GH 68.2%   67.2%   65.1%B  83.2%OP 64.7%   62.0%   60.6%   62.0%   66.2%   64.2%   94.5%BFM 
                                                                                                   IKL                             QRST 
 
  10 - Outstanding (10)    7500    1075     507     244     325    5006     614     263    1638    1465     525     501    1355      22     851     313     183     129     169     299      64 
                           19.7%   18.1%M  19.7%   18.4%   15.7%   24.8%BM 21.4%   30.3%GL 25.3%L  32.5%GI 22.7%L  15.9%   11.5%    3.9%   14.4%NRS 9.7%N  15.3%NPR 6.6%    8.1%    7.4%   58.2%BFM 
                                                                                                   KL                                      T               ST 
 
  9                        6963     988     436     227     325    3957     520     132    1385     906     438     577    1991      76    1178     421     166     230     316     546      27 
                           18.3%   16.6%   17.0%   17.2%   15.7%   19.6%   18.2%   15.2%   21.4%   20.1%   19.0%   18.3%   16.9%   13.5%   20.0%PR 13.0%   13.9%   11.7%   15.1%   13.4%   24.5%BM 
                                                                                                                                           T 
 
  8                       10760    1459     610     300     549    4951     631     179    1328    1157     613    1043    4336     370    1793    1272     375     863     901    1764      13 
                           28.3%   24.5%U  23.7%   22.7%   26.6%   24.5%U  22.0%   20.7%   20.6%   25.6%   26.5%I  33.0%GH 36.8%BF 65.8%OP 30.4%   39.3%OQ 31.4%   43.8%OQ 43.0%OQ 43.4%OQ 11.8% 
                                                                                                                   I       U       QRST 
 
7                          6514    1046     407     265     374    2976     520     114    1043     461     350     489    2488      83    1270     673     227     446     462     908       4 
                           17.1%   17.6%U  15.8%   20.0%   18.1%   14.8%U  18.2%J  13.1%   16.1%J  10.2%   15.2%   15.5%   21.1%FU 14.8%   21.5%   20.8%   19.0%   22.6%   22.1%   22.3%    3.6% 
 
6                          2644     541     233      79     229    1313     230     102     532     165     148     136     789       0     340     318     131     187     131     318       1 
                            7.0%    9.1%FU  9.1%    6.0%   11.1%    6.5%U   8.0%J  11.7%JKL 8.2%J   3.7%    6.4%    4.3%    6.7%U   0.0%    5.8%N   9.8%NO 10.9%NO  9.5%N   6.3%N   7.8%N   0.9% 
 
(Net) Bottom 5 Box         3652     847     377     207     263    1970     350      78     535     359     236     412     835      11     471     237     113     115     115     231       1 
__________________ 
                            9.6%   14.2%FM 14.7%   15.7%   12.7%    9.8%MU 12.2%    9.0%    8.3%    8.0%   10.2%   13.0%IJ  7.1%U   1.9%    8.0%N   7.3%N   9.5%N   5.8%    5.5%    5.7%    0.9% 
                                   U 
 
  5                        1974     450     203     114     132    1110     213      30     320     213     148     185     414       4     144     182      87      86      85     171       0 
                            5.2%    7.5%MU  7.9%    8.6%    6.4%    5.5%MU  7.4%    3.4%    4.9%    4.7%    6.4%    5.9%    3.5%    0.6%    2.4%    5.6%NO  7.3%NO  4.4%    4.0%    4.2%    0.0% 
 
  4                         641      85      44      18      22     346      51       6      96      58      47      87     210       4     170      29       0      29       8      36       0 
                            1.7%    1.4%    1.7%    1.4%    1.1%    1.7%    1.8%    0.7%    1.5%    1.3%    2.0%    2.7%    1.8%    0.6%    2.9%ST  0.9%    0.0%    1.5%    0.4%    0.9%S   0.0% 
 
  3                         525     101      43      38      20     291      26      12     108      44      34      68     132       4     105       9       9       0      15      15       0 
                            1.4%    1.7%    1.7%    2.9%    1.0%    1.4%    0.9%    1.4%    1.7%    1.0%    1.5%    2.2%    1.1%    0.6%    1.8%    0.3%    0.7%    0.0%    0.7%    0.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
123 
                                                                                                     Table 52 
Q4c2_01. Using the same scale as before, please rate the following items. 
 
         ** Ease of Finding Check-In Location ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         305     110      29      24      56     130      34      24      11       0       0      60      64       0      39      17      17       0       8       8       1 
                            0.8%    1.8%FM  1.1%    1.8%    2.7%    0.6%    1.2%IJ  2.8%IJK 0.2%    0.0%    0.0%    1.9%IJK 0.5%    0.0%    0.7%    0.5%    1.5%    0.0%    0.4%    0.2%    0.9% 
 
  1 - Unacceptable (1)      208     102      58      12      31      94      26       6       0      44       7      11      13       0      13       0       0       0       0       0       0 
                            0.5%    1.7%FM  2.3%    0.9%    1.5%    0.5%    0.9%I   0.7%I   0.0%    1.0%I   0.3%    0.4%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         9158    1587     639     345     603    4289     750     215    1575     626     498     624    3277      83    1610     991     358     633     593    1226       5 
__________________ 
                           24.1%   26.6%FU 24.9%   26.0%   29.2%   21.3%U  26.2%J  24.8%J  24.4%J  13.9%   21.6%J  19.8%   27.8%FU 14.8%   27.3%N  30.6%N  29.9%N  32.1%N  28.3%N  30.2%N   4.5% 
 
TOTAL MENTIONS            38033    5956    2569    1323    2064   20173    2865     867    6461    4514    2309    3158   11794     562    5904    3234    1195    1971    2094    4065     110 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.9     7.6     7.6     7.6     7.5     8.0BM   7.8     8.0     8.1GL   8.4GHIK 8.0     7.7     7.8B    8.0PRT  7.8     7.7     7.7     7.6     7.8     7.7     9.3BFM 
                                                                                                    L 
Std Dev                    1.75    2.02    2.06    2.00    1.97    1.78    1.88    2.02    1.70    1.72    1.71    1.86    1.48    0.87    1.63    1.39    1.63    1.22    1.28    1.25    1.14 
Std Err                    0.03    0.08    0.15    0.14    0.15    0.04    0.10    0.17    0.08    0.10    0.09    0.12    0.04    0.07    0.08    0.08    0.14    0.10    0.08    0.06    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 53 
Q4c2_02. Using the same scale as before, please rate the following items. 
 
         ** Ease of Using Check-In Kiosk, if applicable ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 11325    4746    2014    1731    1001    3497     512     137     966     987     377     517    3004     105    1872     657     131     518     370     887      79 
                           23.1%   44.7%FM 44.9%E  57.2%CE 32.2%   14.9%   15.0%   13.8%   13.2%   18.0%I  14.1%   14.4%   20.4%F  16.6%   23.7%NP 17.5%Q  10.2%   21.7%PQ 15.0%   18.3%QS 40.5%FM 
                                                                                                                                           QST 
 
Total answering           37704    5869    2467    1296    2107   19992    2908     861    6368    4489    2302    3065   11727     530    6022    3089    1151    1870    2086    3956     116 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           26061    3777    1596     890    1291   14224    1791     568    4540    3499    1609    2218    7950     461    4111    1908     698    1151    1470    2621     110 
_______________ 
                           69.1%   64.4%   64.7%   68.7%   61.3%   71.1%B  61.6%   66.0%   71.3%G  77.9%GH 69.9%G  72.4%G  67.8%   87.0%OP 68.3%   61.8%   60.6%   61.5%   70.5%PQ 66.3%   94.8%BFM 
                                                                                                   IK                              QRST                                    T 
 
  10 - Outstanding (10)    8182    1345     695     251     399    5287     674     251    1719    1574     532     538    1479      29     916     341     183     158     192     351      70 
                           21.7%   22.9%M  28.2%E  19.4%   18.9%   26.4%M  23.2%   29.2%L  27.0%L  35.1%GI 23.1%   17.5%   12.6%    5.5%   15.2%NR 11.1%   15.9%NPT 8.5%    9.2%    8.9%   60.3%BFM 
                                                                                                   KL                                      ST 
 
  9                        8093    1071     378     302     390    4641     512     161    1593     956     552     866    2355     152    1270     571     192     345     362     707      27 
                           21.5%   18.2%   15.3%   23.3%C  18.5%   23.2%B  17.6%   18.8%   25.0%G  21.3%   24.0%G  28.3%GH 20.1%   28.8%PQ 21.1%   18.5%   16.7%   18.5%   17.3%   17.9%   23.3% 
                                                                                                                                   RST 
 
  8                        9786    1361     522     337     502    4296     605     155    1227     969     525     814    4115     279    1924     996     323     647     916    1563      13 
                           26.0%   23.2%U  21.2%   26.0%   23.8%   21.5%U  20.8%   18.1%   19.3%   21.6%   22.8%   26.6%I  35.1%BF 52.7%OP 32.0%   32.2%   28.0%   34.6%   43.9%OP 39.5%OP 11.2% 
                                                                                                                           U       QRT                                     QT      Q 
 
7                          5785    1035     479     175     380    2681     443     102     947     489     384     317    2064      62    1073     514     140     374     416     790       4 
                           15.3%   17.6%FU 19.4%   13.5%   18.1%   13.4%U  15.2%   11.8%   14.9%   10.9%   16.7%JL 10.4%   17.6%FU 11.6%   17.8%   16.6%Q  12.1%   20.0%   19.9%N  20.0%NQ  3.4% 
 
6                          2316     402     131      76     195    1066     264      72     294     136     141     159     847       4     353     390     131     259     100     359       2 
                            6.1%    6.8%U   5.3%    5.9%    9.2%    5.3%    9.1%IJ  8.3%J   4.6%    3.0%    6.1%J   5.2%    7.2%FU  0.7%    5.9%N  12.6%NO 11.4%NO 13.8%NOS 4.8%N   9.1%NS  1.7% 
                                                                                                                                                   S       S       T 
 
(Net) Bottom 5 Box         3542     656     261     154     241    2021     409     120     587     366     168     370     866       4     484     278     183      86     100     186       0 
__________________ 
                            9.4%   11.2%MU 10.6%   11.9%   11.4%   10.1%MU 14.1%IJ 13.9%JK  9.2%    8.1%    7.3%   12.1%    7.4%U   0.7%    8.0%N   9.0%NR 15.9%NOP 4.6%    4.8%N   4.7%N   0.0% 
                                                                           K                                                                        T      RST 
 
  5                        1966     357     145      98     115    1091     239      48     353     150     101     200     518       0     275     174     122      43      69     112       0 
                            5.2%    6.1%U   5.9%    7.5%    5.4%    5.5%U   8.2%JK  5.6%    5.5%    3.4%    4.4%    6.5%    4.4%U   0.0%    4.6%N   5.6%NR 10.6%NOP 2.3%    3.3%N   2.8%    0.0% 
                                                                                                                                                    T      RST 
 
  4                         636     153      73      26      54     367      68      30      82      96      27      65     116       4      52      52       9      43       8      51       0 
                            1.7%    2.6%M   3.0%    2.0%    2.6%    1.8%    2.3%    3.5%    1.3%    2.1%    1.2%    2.1%    1.0%    0.7%    0.9%    1.7%    0.8%    2.3%    0.4%    1.3%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 53 
Q4c2_02. Using the same scale as before, please rate the following items. 
 
         ** Ease of Using Check-In Kiosk, if applicable ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         435      99      43      24      31     224      26      12      93      23      13      57     111       0      79      17      17       0      15      15       0 
                            1.2%    1.7%    1.8%    1.9%    1.5%    1.1%    0.9%    1.4%    1.5%    0.5%    0.6%    1.9%    0.9%    0.0%    1.3%    0.6%    1.5%    0.0%    0.7%    0.4%    0.0% 
 
  2                         259      22       0       0      22     167      60      24      11      29      20      23      70       0      52      17      17       0       0       0       0 
                            0.7%    0.4%    0.0%    0.0%    1.1%    0.8%    2.1%I   2.8%IJ  0.2%    0.7%    0.9%    0.7%    0.6%    0.0%    0.9%    0.6%    1.5%T   0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)      246      24       0       6      18     171      17       6      48      67       7      26      51       0      26      17      17       0       8       8       0 
                            0.7%    0.4%    0.0%    0.5%    0.9%    0.9%    0.6%    0.7%    0.8%    1.5%    0.3%    0.9%    0.4%    0.0%    0.4%    0.6%    1.5%    0.0%    0.4%    0.2%    0.0% 
 
(Net) Indifference         8101    1437     610     252     575    3747     708     173    1241     624     525     476    2911      65    1427     903     270     633     516    1149       6 
__________________ 
                           21.5%   24.5%FU 24.7%   19.4%   27.3%   18.7%U  24.3%JL 20.1%   19.5%J  13.9%   22.8%JL 15.5%   24.8%FU 12.3%   23.7%N  29.2%NQ 23.5%N  33.8%NO 24.7%N  29.0%NS  5.2% 
 
TOTAL MENTIONS            37704    5869    2467    1296    2107   19992    2908     861    6368    4489    2302    3065   11727     530    6022    3089    1151    1870    2086    3956     116 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.0     7.9     8.0     7.9     7.7     8.1BM   7.8     7.9     8.2G    8.4GHL  8.1G    7.9     7.8     8.2OPQR 7.9PQ   7.6     7.5     7.7     7.9QT   7.8     9.4BFM 
                                                                                                                                    ST 
Std Dev                    1.75    1.81    1.77    1.75    1.87    1.85    1.98    2.13    1.77    1.85    1.66    1.84    1.54    0.84    1.62    1.60    1.97    1.33    1.28    1.31    0.94 
Std Err                    0.03    0.08    0.14    0.12    0.14    0.04    0.11    0.18    0.08    0.10    0.09    0.12    0.05    0.07    0.08    0.10    0.17    0.12    0.08    0.07    0.09 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 54 
Q4c2_03. Using the same scale as before, please rate the following items. 
 
         ** Time Required to Check-In and Receive Boarding Pass (on the Internet or at the airport) ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 12050    4840    1969    1693    1178    3754     546     155    1114    1013     505     421    3370      94    2186     643     140     504     446     950      86 
                           24.6%   45.6%FM 43.9%   55.9%CE 37.9%   16.0%   16.0%   15.6%   15.2%   18.5%L  18.8%L  11.8%   22.9%F  14.9%   27.7%NP 17.2%Q  10.9%   21.1%Q  18.2%Q  19.6%Q  44.1%FM 
                                                                                                                                           QST 
 
Total answering           36980    5775    2512    1334    1930   19735    2874     843    6220    4464    2174    3160   11361     541    5708    3104    1143    1885    2009    3894     109 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           25774    3842    1771     870    1201   14057    1705     592    4467    3532    1434    2328    7769     457    3770    2133     750    1324    1409    2732     106 
_______________ 
                           69.7%   66.5%   70.5%   65.3%   62.2%   71.2%B  59.3%   70.2%G  71.8%G  79.1%GH 65.9%   73.6%GK 68.4%   84.6%OP 66.1%   68.7%   65.6%   70.2%   70.1%   70.2%   97.2%BFM 
                                                                                                   IK                              QRST 
 
  10 - Outstanding (10)    8039    1239     653     279     307    5231     640     221    1582    1651     552     586    1506      11     929     350     209     115     216     331      63 
                           21.7%   21.5%M  26.0%E  20.9%   15.9%   26.5%BM 22.3%   26.2%   25.4%L  37.0%GH 25.4%L  18.5%   13.3%    2.0%   16.3%NR 11.3%NR 18.3%NPR 6.1%   10.7%NT  8.5%N  57.8%BFM 
                                                                                                   IKL                                     ST              ST 
 
  9                        8329    1216     522     275     419    4607     571     173    1563     923     384     992    2479     189    1217     681     183     489     393     882      27 
                           22.5%   21.1%   20.8%   20.6%   21.7%   23.3%   19.9%   20.6%   25.1%K  20.7%   17.6%   31.4%GH 21.8%   34.9%OP 21.3%   21.9%Q  16.0%   26.0%   19.5%   22.6%S  24.8% 
                                                                                                                   JK              QST 
 
  8                        9406    1387     596     317     474    4219     495     197    1321     959     498     749    3784     258    1623    1102     358     719     801    1520      16 
                           25.4%   24.0%U  23.7%   23.8%   24.6%   21.4%   17.2%   23.4%   21.2%   21.5%   22.9%   23.7%   33.3%BF 47.7%OP 28.4%   35.5%   31.3%   38.2%O  39.8%O  39.0%O  14.7% 
                                                                                                                           U       Q 
 
7                          5823     913     291     259     363    2658     486      96     846     434     397     399    2251      58    1217     606     209     388     370     758       1 
                           15.7%   15.8%U  11.6%   19.4%C  18.8%   13.5%U  16.9%J  11.3%   13.6%    9.7%   18.3%J  12.6%   19.8%FU 10.7%   21.3%N  19.5%N  18.3%   20.6%N  18.4%N  19.5%N   0.9% 
 
6                          1969     382     204      82      96     971     205      84     324     165     108      87     615      15     314     147      61      86     139     225       1 
                            5.3%    6.6%U   8.1%    6.2%    5.0%    4.9%    7.1%JL  9.9%IJK 5.2%    3.7%    5.0%    2.7%    5.4%U   2.7%    5.5%    4.7%    5.3%    4.6%    6.9%    5.8%    0.9% 
                                                                                    L 
 
(Net) Bottom 5 Box         3413     638     247     122     269    2048     478      72     584     332     236     347     726      11     406     217     122      86      92     179       1 
__________________ 
                            9.2%   11.1%MU  9.8%    9.1%   14.0%   10.4%MU 16.6%HIJ 8.5%    9.4%    7.4%   10.8%   11.0%    6.4%U   2.0%    7.1%N   7.0%N  10.7%NPS 4.6%    4.6%    4.6%    0.9% 
                                                                           KL                                                                              T 
 
  5                        1806     355     102      76     177    1092     315      24     246     201     141     165     358       4     170     130      79      43      54      97       1 
                            4.9%    6.2%MU  4.0%    5.7%    9.2%    5.5%MU 11.0%HIJ 2.8%    4.0%    4.5%    6.5%    5.2%    3.1%    0.7%    3.0%    4.2%    6.9%NOP 2.3%    2.7%    2.5%    0.9% 
                                                                           KL                                                                               T 
 
  4                         738     141      73      26      43     452      77      12     171      73      40      79     144       7      92      37       9      29       8      36       0 
                            2.0%    2.4%    2.9%    1.9%    2.2%    2.3%    2.7%    1.4%    2.7%    1.6%    1.9%    2.5%    1.3%    1.3%    1.6%    1.2%    0.8%    1.5%    0.4%    0.9%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 54 
Q4c2_03. Using the same scale as before, please rate the following items. 
 
         ** Time Required to Check-In and Receive Boarding Pass (on the Internet or at the airport) ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         367      61      29       0      31     226      43       6      86      15      20      57      80       0      39      17      17       0      23      23       0 
                            1.0%    1.0%    1.2%    0.0%    1.6%    1.1%    1.5%    0.7%    1.4%    0.3%    0.9%    1.8%    0.7%    0.0%    0.7%    0.6%    1.5%    0.0%    1.1%T   0.6%    0.0% 
 
  2                         242      46      29       8       9     141      17      24      30      29       7      34      56       0      39       9       9       0       8       8       0 
                            0.7%    0.8%    1.2%    0.6%    0.5%    0.7%    0.6%    2.8%GIJ 0.5%    0.7%    0.3%    1.1%    0.5%    0.0%    0.7%    0.3%    0.8%    0.0%    0.4%    0.2%    0.0% 
                                                                                    K 
 
  1 - Unacceptable (1)      261      35      14      12       9     137      26       6      52      15      27      11      89       0      65      23       9      14       0      14       0 
                            0.7%    0.6%    0.6%    0.9%    0.5%    0.7%    0.9%    0.7%    0.8%    0.3%    1.2%    0.4%    0.8%    0.0%    1.1%    0.7%    0.8%    0.8%    0.0%    0.4%    0.0% 
 
(Net) Indifference         7792    1295     494     341     459    3629     691     179    1170     599     505     486    2866      73    1532     754     270     475     508     983       2 
__________________ 
                           21.1%   22.4%FU 19.7%   25.6%   23.8%   18.4%U  24.0%JL 21.3%J  18.8%   13.4%   23.2%JL 15.4%   25.2%FU 13.4%   26.8%N  24.3%N  23.7%N  25.2%N  25.3%N  25.2%N   1.8% 
 
TOTAL MENTIONS            36980    5775    2512    1334    1930   19735    2874     843    6220    4464    2174    3160   11361     541    5708    3104    1143    1885    2009    3894     109 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.0     7.9     8.0     8.0     7.7     8.1BM   7.7     8.0     8.1G    8.5GHIK 8.0     8.1G    7.9     8.2T    7.9     7.9     7.8     7.9     7.9     7.9     9.3BFM 
                                                                                                    L 
Std Dev                    1.75    1.81    1.87    1.72    1.78    1.83    1.98    1.95    1.82    1.68    1.85    1.78    1.54    0.95    1.67    1.49    1.74    1.31    1.34    1.33    0.94 
Std Err                    0.03    0.08    0.14    0.12    0.13    0.04    0.11    0.16    0.09    0.09    0.10    0.11    0.05    0.08    0.08    0.09    0.15    0.11    0.08    0.07    0.09 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q4c2_04. Using the same scale as before, please rate the following items. 
 
         ** Courtesy/Helpfulness of Check-In Staff ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 12111    4722    1955    1695    1073    3797     529     149    1026    1130     438     525    3519     109    2317     701     174     518     393     910      73 
                           24.7%   44.5%FM 43.6%E  56.0%CE 34.5%   16.2%   15.5%   15.0%   14.0%   20.6%IL 16.3%   14.7%   23.9%F  17.1%   29.4%NP 18.7%Q  13.6%   21.7%   16.0%   18.8%S  37.4%FM 
                                                                                                                                           QST 
 
Total answering           36919    5893    2526    1332    2035   19692    2891     849    6308    4347    2241    3057   11212     526    5577    3046    1108    1870    2063    3933     122 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           25804    3914    1713     959    1243   14224    1850     628    4685    3363    1541    2156    7548     468    3652    2004     759    1194    1424    2618     118 
_______________ 
                           69.9%   66.4%   67.8%   72.0%E  61.1%   72.2%BM 64.0%   73.9%G  74.3%G  77.4%GK 68.8%   70.5%   67.3%   89.0%OP 65.5%   65.8%   68.5%   63.8%   69.0%   66.6%   96.7%BFM 
                                                                                                                                   QRST 
 
  10 - Outstanding (10)    8154    1318     725     257     336    5304     750     263    1612    1671     491     515    1469      15     877     362     218     144     216     359      63 
                           22.1%   22.4%M  28.7%DE 19.3%   16.5%   26.9%BM 26.0%L  31.0%KL 25.6%L  38.5%GI 21.9%   16.9%   13.1%    2.8%   15.7%NR 11.9%NR 19.7%NPR 7.7%   10.4%N   9.1%N  51.6%BFM 
                                                                                                   KL                                      T               ST 
 
  9                        8308    1187     391     350     446    4617     554     167    1705     812     491     887    2471     232    1204     672     236     403     362     765      33 
                           22.5%   20.1%   15.5%   26.3%C  21.9%   23.4%   19.2%   19.7%   27.0%GJ 18.7%   21.9%   29.0%GH 22.0%   44.1%OP 21.6%   22.1%   21.3%   21.5%   17.5%   19.4%   27.0% 
                                                                                                                   J               QRST 
 
  8                        9343    1409     597     351     462    4303     546     197    1369     880     559     753    3609     221    1571     970     305     647     847    1494      22 
                           25.3%   23.9%   23.6%   26.3%   22.7%   21.9%   18.9%   23.2%   21.7%   20.2%   24.9%   24.6%   32.2%BF 42.1%OP 28.2%   31.8%   27.6%   34.6%   41.0%OP 38.0%OP 18.0% 
                                                                                                                           U       Q                                       QT      Q 
 
7                          5752     858     290     189     379    2602     401      90     850     505     390     366    2288      51    1231     638     183     446     370     815       4 
                           15.6%   14.6%U  11.5%   14.2%   18.6%   13.2%U  13.9%   10.6%   13.5%   11.6%   17.4%J  12.0%   20.4%BFU 9.7%   22.1%N  20.9%N  16.5%   23.8%N  17.9%N  20.7%NS  3.3% 
 
6                          2127     424     204      56     164    1047     205      60     309     146     121     207     656       4     249     219      61     158     185     343       0 
                            5.8%    7.2%U   8.1%    4.2%    8.0%    5.3%U   7.1%J   7.0%    4.9%    3.4%    5.4%    6.8%    5.9%U   0.7%    4.5%N   7.2%N   5.5%N   8.5%N   9.0%NO  8.7%NO  0.0% 
 
(Net) Bottom 5 Box         3234     697     319     128     249    1819     435      72     464     332     188     328     718       4     445     185     105      72      85     157       0 
__________________ 
                            8.8%   11.8%MU 12.6%    9.6%   12.2%    9.2%MU 15.0%IJK 8.5%    7.4%    7.6%    8.4%   10.7%    6.4%U   0.7%    8.0%NT  6.1%N   9.4%NPS 3.8%    4.1%    4.0%    0.0% 
                                                                                                                                                            T 
 
  5                        1795     350     145      61     144    1053     256      36     275     163     128     196     392       4     196     130      79      43      62     105       0 
                            4.9%    5.9%MU  5.7%    4.6%    7.1%    5.3%MU  8.8%IJ  4.2%    4.4%    3.7%    5.7%    6.4%    3.5%U   0.7%    3.5%    4.3%    7.1%NPT 2.3%    3.0%    2.7%    0.0% 
 
  4                         586     189     116      31      43     234      34       0     123      15      13      49     163       0     118      37       9      29       8      36       0 
                            1.6%    3.2%FM  4.6%    2.3%    2.1%    1.2%    1.2%    0.0%    1.9%    0.3%    0.6%    1.6%    1.5%    0.0%    2.1%    1.2%    0.8%    1.5%    0.4%    0.9%S   0.0% 
 
  3                         318      89      14      12      63     187      51      12      18      44      27      34      43       0      26       9       9       0       8       8       0 
                            0.9%    1.5%M   0.6%    0.9%    3.1%    0.9%    1.8%I   1.4%    0.3%    1.0%    1.2%    1.1%    0.4%    0.0%    0.5%    0.3%    0.8%    0.0%    0.4%    0.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 55 
Q4c2_04. Using the same scale as before, please rate the following items. 
 
         ** Courtesy/Helpfulness of Check-In Staff ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         234      41      29      12       0     146      77      18      18      15       7      11      47       0      39       0       0       0       8       8       0 
                            0.6%    0.7%    1.2%    0.9%    0.0%    0.7%    2.7%IJK 2.1%IJK 0.3%    0.3%    0.3%    0.4%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.4%    0.2%    0.0% 
                                                                            L 
 
  1 - Unacceptable (1)      301      27      15      12       0     200      17       6      30      96      13      38      74       0      65       9       9       0       0       0       0 
                            0.8%    0.5%    0.6%    0.9%    0.0%    1.0%    0.6%    0.7%    0.5%    2.2%I   0.6%    1.2%    0.7%    0.0%    1.2%T   0.3%    0.8%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         7880    1282     494     245     542    3649     605     149    1158     651     512     573    2945      54    1479     857     244     604     554    1158       4 
__________________ 
                           21.3%   21.8%U  19.5%   18.4%   26.7%   18.5%U  20.9%J  17.6%   18.4%   15.0%   22.8%J  18.7%   26.3%FU 10.3%   26.5%N  28.1%NQ 22.0%N  32.3%N  26.9%N  29.5%N   3.3% 
 
TOTAL MENTIONS            36919    5893    2526    1332    2035   19692    2891     849    6308    4347    2241    3057   11212     526    5577    3046    1108    1870    2063    3933     122 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.0     7.9     8.0     8.0     7.8     8.2BM   7.8     8.2     8.3GL   8.4GKL  8.1     8.0     7.9     8.4OPQR 7.9     7.9     8.0     7.8     7.9     7.9     9.3BFM 
                                                                                                                                    ST 
Std Dev                    1.74    1.85    1.96    1.77    1.75    1.82    2.07    1.90    1.63    1.91    1.67    1.79    1.51    0.78    1.68    1.41    1.65    1.24    1.29    1.27    0.87 
Std Err                    0.03    0.08    0.15    0.12    0.13    0.04    0.11    0.16    0.08    0.11    0.09    0.11    0.05    0.06    0.08    0.09    0.15    0.11    0.08    0.06    0.08 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q4c2_05. Using the same scale as before, please rate the following items. 
 
         ** Appearance of Check-In Staff ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 12164    4781    1999    1718    1064    3917     529     221    1078    1113     458     519    3387      98    2265     663     122     532     362     894      79 
                           24.8%   45.0%FM 44.6%E  56.8%CE 34.2%   16.7%   15.5%   22.2%IL 14.7%   20.3%I  17.1%   14.5%   23.0%F  15.4%   28.7%NP 17.7%Q   9.5%   22.3%PQ 14.7%   18.5%QS 40.5%FM 
                                                                                                                                           QST                     S 
 
Total answering           36866    5834    2482    1309    2044   19572    2891     777    6256    4363    2221    3063   11344     537    5629    3084    1160    1856    2094    3950     116 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           26266    3836    1668     902    1266   14493    1927     550    4608    3528    1615    2264    7827     464    3823    2047     759    1237    1493    2731     110 
_______________ 
                           71.2%   65.7%   67.2%   68.9%   61.9%   74.0%BM 66.7%   70.8%   73.6%G  80.9%GH 72.7%   73.9%   69.0%   86.5%OP 67.9%   66.4%   65.4%   66.7%   71.3%   69.1%   94.8%BFM 
                                                                                                   IK                              QRST 
 
  10 - Outstanding (10)    8293    1283     623     259     401    5416     682     251    1586    1761     552     583    1527      36     903     379     227     144     208     352      68 
                           22.5%   22.0%M  25.1%   19.8%   19.6%   27.7%BM 23.6%   32.3%L  25.4%   40.4%GI 24.8%   19.0%   13.5%    6.8%   16.0%NR 12.3%R  19.5%NPR 7.8%    9.9%    8.9%   58.6%BFM 
                                                                                                   KL                                      ST              ST 
 
  9                        8930    1296     537     345     414    5085     640     149    1793    1050     586     867    2525     196    1126     672     244     403     531     934      24 
                           24.2%   22.2%   21.6%   26.3%   20.3%   26.0%M  22.1%   19.2%   28.7%GH 24.1%   26.4%   28.3%   22.3%   36.5%OP 20.0%   21.8%   21.1%   21.7%   25.4%   23.6%   20.7% 
                                                                                                                                   QRST 
 
  8                        9043    1258     509     299     450    3992     605     149    1228     717     478     814    3775     232    1793     995     288     691     754    1445      18 
                           24.5%   21.6%   20.5%   22.8%   22.0%   20.4%   20.9%   19.2%   19.6%   16.4%   21.5%   26.6%IJ 33.3%BF 43.2%OP 31.9%   32.3%Q  24.8%   37.2%Q  36.0%Q  36.6%Q  15.5% 
                                                                                                                           U       Q 
 
7                          5424     817     305     184     327    2391     469      96     794     461     236     336    2212      65    1113     641     209     432     393     824       4 
                           14.7%   14.0%U  12.3%   14.1%   16.0%   12.2%U  16.2%JK 12.3%   12.7%   10.6%   10.6%   11.0%   19.5%BF 12.2%   19.8%N  20.8%N  18.0%   23.3%N  18.8%   20.9%N   3.4% 
                                                                                                                           U 
 
6                          2205     454     203      95     157    1097     128      66     446     163     141     153     652       4     367     182      44     129     100     230       2 
                            6.0%    7.8%U   8.2%    7.2%    7.7%    5.6%    4.4%    8.5%J   7.1%    3.7%    6.4%    5.0%    5.7%    0.7%    6.5%N   5.9%N   3.8%    7.0%N   4.8%N   5.8%N   1.7% 
 
(Net) Bottom 5 Box         2971     727     305     128     293    1591     367      66     409     211     229     310     653       4     327     214     148      58     108     165       0 
__________________ 
                            8.1%   12.5%FM 12.3%    9.8%   14.4%    8.1%MU 12.7%IJ  8.5%    6.5%    4.8%   10.3%J  10.1%J   5.8%U   0.7%    5.8%N   6.9%NR 12.8%NOP 3.1%    5.1%N   4.2%    0.0% 
                                   U                                                                                                                       RST 
 
  5                        1488     373     116      87     170     822     239      48     182      67     128     159     293       0     131     116      79      29      46      75       0 
                            4.0%    6.4%FMU 4.7%    6.6%    8.3%    4.2%MU  8.3%IJ  6.2%J   2.9%    1.5%    5.8%IJ  5.2%J   2.6%    0.0%    2.3%    3.8%NR  6.8%NOP 1.6%    2.2%    1.9%    0.0% 
                                                                                                                                                            RST 
 
  4                         612     117      59      14      45     301      26       0     111      34      47      83     194       4     105      55      26      29      31      60       0 
                            1.7%    2.0%    2.4%    1.0%    2.2%    1.5%    0.9%    0.0%    1.8%    0.8%    2.1%    2.7%    1.7%    0.7%    1.9%    1.8%    2.3%    1.6%    1.5%    1.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q4c2_05. Using the same scale as before, please rate the following items. 
 
         ** Appearance of Check-In Staff ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         449     164     102      21      40     214      51       6      63      52       7      34      72       0      39      17      17       0      15      15       0 
                            1.2%    2.8%FM  4.1%    1.6%    2.0%    1.1%    1.8%    0.8%    1.0%    1.2%    0.3%    1.1%    0.6%    0.0%    0.7%    0.6%    1.5%    0.0%    0.7%    0.4%    0.0% 
 
  2                         160      26      15       0      11      97      34       6      30       0      27       0      37       0      13       9       9       0      15      15       0 
                            0.4%    0.4%    0.6%    0.0%    0.5%    0.5%    1.2%J   0.8%J   0.5%    0.0%    1.2%JL  0.0%    0.3%    0.0%    0.2%    0.3%    0.8%    0.0%    0.7%    0.4%    0.0% 
 
  1 - Unacceptable (1)      262      47      15       6      27     158      17       6      22      58      20      34      57       0      39      17      17       0       0       0       0 
                            0.7%    0.8%    0.6%    0.5%    1.3%    0.8%    0.6%    0.8%    0.4%    1.3%    0.9%    1.1%    0.5%    0.0%    0.7%    0.6%    1.5%T   0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         7629    1272     508     279     484    3488     597     161    1240     624     377     489    2863      69    1479     822     253     561     493    1054       6 
__________________ 
                           20.7%   21.8%FU 20.5%   21.3%   23.7%   17.8%U  20.6%J  20.8%   19.8%   14.3%   17.0%   16.0%   25.2%FU 12.8%   26.3%N  26.7%N  21.8%   30.2%N  23.5%N  26.7%NS  5.2% 
 
TOTAL MENTIONS            36866    5834    2482    1309    2044   19572    2891     777    6256    4363    2221    3063   11344     537    5629    3084    1160    1856    2094    3950     116 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.1     7.9     7.9     8.0     7.7     8.3BM   8.0     8.2     8.3G    8.6GHIK 8.1     8.1     7.9     8.3OPQR 8.0     7.9     7.8     7.9     8.0     7.9     9.3BFM 
                                                                                                    L                               ST 
Std Dev                    1.72    1.92    2.00    1.70    1.95    1.77    1.88    1.82    1.67    1.71    1.85    1.75    1.49    0.88    1.55    1.51    1.91    1.19    1.38    1.30    0.97 
Std Err                    0.03    0.08    0.15    0.12    0.14    0.04    0.10    0.16    0.08    0.10    0.10    0.11    0.04    0.07    0.07    0.09    0.17    0.10    0.08    0.06    0.09 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q4c2_06. Using the same scale as before, please rate the following items. 
 
         ** Condition/Cleanliness of Check-In Area ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
No answer                 11994    4839    2057    1730    1053    3726     640     179    1026     973     451     457    3352      83    2186     698     157     532     385     917      76 
                           24.5%   45.6%FM 45.9%E  57.2%CE 33.9%   15.9%   18.7%L  18.0%   14.0%   17.8%   16.8%   12.8%   22.8%F  13.1%   27.7%NP 18.6%Q  12.2%   22.3%NQ 15.7%   18.9%S  39.0%FM 
                                                                                                                                           QST 
 
Total answering           37036    5776    2424    1297    2055   19763    2780     819    6308    4503    2228    3125   11379     551    5708    3049    1125    1856    2071    3927     119 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           27243    4037    1755     954    1328   15078    1816     598    4803    3767    1663    2432    8014     493    4097    2038     741    1237    1386    2623     114 
_______________ 
                           73.6%   69.9%   72.4%   73.5%   64.6%   76.3%BM 65.3%   73.0%   76.1%G  83.6%GH 74.6%G  77.8%G  70.4%   89.5%OP 71.8%   66.8%   65.9%   66.7%   66.9%   66.8%   95.8%BFM 
                                                                                                   IK                              QRST 
 
  10 - Outstanding (10)    8135    1290     638     291     361    5352     657     263    1619    1630     532     652    1429      36     864     368     236     115     162     277      64 
                           22.0%   22.3%M  26.3%   22.4%   17.6%   27.1%BM 23.6%   32.1%L  25.7%   36.2%GI 23.9%   20.9%   12.6%    6.6%   15.1%NR 12.1%RT 20.9%NPR 6.2%    7.8%    7.0%   53.8%BFM 
                                                                                                   KL                                      ST              ST 
 
  9                        8997    1324     506     320     497    5091     622     173    1638    1132     586     940    2550     181    1217     736     236     475     416     890      32 
                           24.3%   22.9%   20.9%   24.7%   24.2%   25.8%   22.4%   21.2%   26.0%   25.1%   26.3%   30.1%G  22.4%   32.9%OQ 21.3%   24.1%   20.9%   25.6%   20.1%   22.7%S  26.9% 
                                                                                                                                   ST 
 
  8                       10111    1423     610     343     470    4635     537     161    1547    1005     545     840    4035     276    2016     935     270     647     808    1456      18 
                           27.3%   24.6%U  25.2%   26.4%   22.9%   23.5%U  19.3%   19.7%   24.5%   22.3%   24.5%   26.9%G  35.5%BF 50.0%OP 35.3%Q  30.7%Q  24.0%   34.9%   39.0%PQ 37.1%PQ 15.1% 
                                                                                                                           U       QRST 
 
7                          4972     728     232     157     339    2204     426      90     761     353     269     305    2039      47     995     542     140     403     454     857       2 
                           13.4%   12.6%U   9.6%   12.1%   16.5%   11.2%U  15.3%JL 10.9%   12.1%    7.8%   12.1%    9.8%   17.9%BFU 8.6%   17.4%N  17.8%NQ 12.4%   21.7%N  21.9%NQ 21.8%NQ  1.7% 
 
6                          1754     358     160      85     112     856     179      72     305      98      81     121     539       7     209     176      61     115     146     261       1 
                            4.7%    6.2%U   6.6%    6.6%    5.5%    4.3%    6.4%J   8.8%JKL 4.8%    2.2%    3.6%    3.9%    4.7%    1.3%    3.7%    5.8%N   5.4%    6.2%    7.1%NO  6.7%N   0.8% 
 
(Net) Bottom 5 Box         3067     653     277     101     276    1625     358      60     439     286     215     267     786       4     406     292     183     101      85     185       2 
__________________ 
                            8.3%   11.3%FM 11.4%    7.8%   13.4%    8.2%U  12.9%IJ  7.3%    7.0%    6.3%    9.7%    8.6%    6.9%U   0.7%    7.1%N   9.6%NR 16.3%NOP 5.4%    4.1%    4.7%N   1.7% 
                                   U                                                                                                                ST     RST 
 
  5                        1628     284     102      52     130     945     222      18     249     125     162     169     398       4     170     194     113      72      31     103       1 
                            4.4%    4.9%    4.2%    4.0%    6.3%    4.8%    8.0%HIJ 2.2%    4.0%    2.8%    7.3%HIJ 5.4%    3.5%    0.7%    3.0%    6.4%NO 10.1%NOP 3.9%    1.5%    2.6%S   0.8% 
                                                                                                                                                    ST     RST 
 
  4                         576     182      73      31      78     235      34      18      56      44      34      49     160       0     105      32      17      14      23      37       0 
                            1.6%    3.1%FM  3.0%    2.4%    3.8%    1.2%    1.2%    2.2%    0.9%    1.0%    1.5%    1.6%    1.4%    0.0%    1.8%    1.0%    1.6%    0.8%    1.1%    1.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 57 
Q4c2_06. Using the same scale as before, please rate the following items. 
 
         ** Condition/Cleanliness of Check-In Area ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         340      71      58      12       0     168      43       0      63      44       7      11     102       0      52      26      26       0      23      23       0 
                            0.9%    1.2%    2.4%E   0.9%    0.0%    0.8%    1.5%    0.0%    1.0%    1.0%    0.3%    0.4%    0.9%    0.0%    0.9%    0.9%    2.3%PR  0.0%    1.1%    0.6%    0.0% 
 
  2                         224      54      29       0      25     114      26       0      52      15       7      15      57       0      26      23       9      14       8      22       0 
                            0.6%    0.9%    1.2%    0.0%    1.2%    0.6%    0.9%    0.0%    0.8%    0.3%    0.3%    0.5%    0.5%    0.0%    0.5%    0.8%    0.8%    0.8%    0.4%    0.6%    0.0% 
 
  1 - Unacceptable (1)      298      63      15       6      43     164      34      24      18      58       7      23      70       0      52      17      17       0       0       0       1 
                            0.8%    1.1%    0.6%    0.5%    2.1%    0.8%    1.2%    2.9%IK  0.3%    1.3%    0.3%    0.7%    0.6%    0.0%    0.9%    0.6%    1.6%T   0.0%    0.0%    0.0%    0.8% 
 
(Net) Indifference         6726    1085     392     243     451    3060     605     161    1066     451     350     426    2578      54    1204     719     201     518     600    1118       3 
__________________ 
                           18.2%   18.8%U  16.2%   18.7%   21.9%   15.5%U  21.8%JK 19.7%J  16.9%J  10.0%   15.7%J  13.6%   22.7%FU  9.9%   21.1%N  23.6%NQ 17.8%   27.9%N  29.0%NO 28.5%NOQ 2.5% 
                                                                           L                                                                                               Q 
 
TOTAL MENTIONS            37036    5776    2424    1297    2055   19763    2780     819    6308    4503    2228    3125   11379     551    5708    3049    1125    1856    2071    3927     119 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.1     8.0     8.0     8.1E    7.8     8.3BM   7.9     8.2     8.3G    8.6GHIK 8.2G    8.2G    7.9     8.3OPQR 8.0     7.8     7.8     7.8     7.8     7.8     9.2BFM 
                                                                                                    L                               ST 
Std Dev                    1.71    1.90    1.95    1.65    1.97    1.73    1.95    1.97    1.65    1.71    1.63    1.64    1.53    0.83    1.60    1.62    2.03    1.30    1.31    1.31    1.21 
Std Err                    0.03    0.08    0.15    0.11    0.15    0.04    0.11    0.17    0.08    0.10    0.09    0.10    0.05    0.07    0.08    0.10    0.18    0.11    0.08    0.07    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q4c2_07. Using the same scale as before, please rate the following items. 
 
         ** CHECK IN PROCESS-OVERALL ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           35583    7751    3206    2316    2229   17382    2294     705    5314    4503    1918    2648   10258     573    5433    2566     872    1626    1686    3311     192 
_______________ 
                           72.6%   73.0%   71.6%   76.5%   71.7%   74.0%M  67.1%   70.7%   72.4%   82.2%GH 71.6%   73.9%   69.6%   90.3%OP 68.8%   68.5%   68.0%   68.1%   68.7%   68.4%   98.5%BFM 
                                                                                                   IKL                             QRST 
 
  10 - Outstanding (10)   10496    2427    1052     777     598    6159     699     305    1879    2091     626     559    1798      22    1152     394     227     158     231     389     111 
                           21.4%   22.9%M  23.5%   25.7%E  19.3%   26.2%M  20.4%   30.5%GL 25.6%L  38.2%GI 23.4%L  15.6%   12.2%    3.4%   14.6%NR 10.5%NR 17.7%NPR 6.6%    9.4%N   8.0%   56.9%BFM 
                                                                                                   KL                                      ST              ST 
 
  9                       10830    2610     968     822     819    5501     708     209    1843    1222     639     879    2669      94    1623     597     253     302     354     656      50 
                           22.1%   24.6%M  21.6%   27.2%   26.4%   23.4%M  20.7%   21.0%   25.1%   22.3%   23.9%   24.6%   18.1%   14.9%   20.6%RS 15.9%   19.7%   12.7%   14.4%   13.5%   25.6%M 
                                                                                                                                           T 
 
  8                       14257    2714    1186     717     812    5722     887     191    1592    1190     653    1209    5790     457    2657    1575     393    1165    1101    2266      31 
                           29.1%   25.6%U  26.5%   23.7%   26.1%   24.4%U  25.9%   19.2%   21.7%   21.7%   24.4%   33.8%GH 39.3%BF 72.0%OP 33.7%   42.0%OQ 30.6%   48.8%OP 44.8%OQ 46.8%OQ 15.9% 
                                                                                                                   IJK     U       QRST                            Q 
 
7                          7438    1423     609     382     432    3040     478     132    1135     485     370     441    2974      51    1610     782     192     590     531    1121       1 
                           15.2%   13.4%U  13.6%   12.6%   13.9%   12.9%U  14.0%J  13.2%   15.5%J   8.9%   13.8%J  12.3%   20.2%BFU 8.0%   20.4%N  20.9%NQ 15.0%   24.7%NQ 21.6%N  23.1%NQ  0.5% 
 
6                          2717     527     218     141     168    1459     358      84     450     159     175     233     729      11     445     142      70      72     131     203       2 
                            5.5%    5.0%U   4.9%    4.7%    5.4%    6.2%U  10.5%IJK 8.4%J   6.1%J   2.9%    6.5%J   6.5%J   4.9%U   1.7%    5.6%N   3.8%    5.4%    3.0%    5.3%    4.2%    1.0% 
 
(Net) Bottom 5 Box         3293     914     448     187     278    1608     290      78     435     330     215     260     771       0     406     257     148     101     108     208       0 
__________________ 
                            6.7%    8.6%MU 10.0%    6.2%    9.0%    6.8%U   8.5%    7.8%    5.9%    6.0%    8.0%    7.3%    5.2%U   0.0%    5.1%N   6.9%NR 11.6%NOP 4.2%N   4.4%N   4.3%N   0.0% 
                                                                                                                                                    T      RST 
 
  5                        1900     568     274     123     171     869     162      30     276     169     135      98     463       0     209     199     105      86      54     140       0 
                            3.9%    5.4%FMU 6.1%    4.1%    5.5%    3.7%U   4.7%    3.0%    3.8%    3.1%    5.0%    2.7%    3.1%U   0.0%    2.7%N   5.3%NOS 8.2%NOP 3.6%N   2.2%    2.9%N   0.0% 
                                                                                                                                                    T       ST 
 
  4                         572     152      73      27      52     261      68      18      48      15      40      72     160       0     105      32      17      14      23      37       0 
                            1.2%    1.4%    1.6%    0.9%    1.7%    1.1%    2.0%J   1.8%J   0.7%    0.3%    1.5%J   2.0%J   1.1%    0.0%    1.3%    0.8%    1.4%    0.6%    0.9%    0.8%    0.0% 
 
  3                         249      53      15      18      20     151      17      12      52      44       7      19      45       0      13       9       9       0      23      23       0 
                            0.5%    0.5%    0.3%    0.6%    0.7%    0.6%    0.5%    1.2%    0.7%    0.8%    0.3%    0.5%    0.3%    0.0%    0.2%    0.2%    0.7%    0.0%    0.9%T   0.5%    0.0% 
 
  2                         279     113      87      12      13     123      17       6      30      29       7      34      44       0      26      17      17       0       0       0       0 
                            0.6%    1.1%M   1.9%    0.4%    0.4%    0.5%    0.5%    0.6%    0.4%    0.5%    0.3%    1.0%    0.3%    0.0%    0.3%    0.5%    1.4%ST  0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 58 
Q4c2_07. Using the same scale as before, please rate the following items. 
 
         ** CHECK IN PROCESS-OVERALL ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  1 - Unacceptable (1)      293      28       0       6      22     205      26      12      30      73      27      38      60       0      52       0       0       0       8       8       0 
                            0.6%    0.3%    0.0%    0.2%    0.7%    0.9%    0.7%    1.2%    0.4%    1.3%    1.0%    1.1%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
(Net) Indifference        10154    1950     826     524     600    4499     836     215    1586     644     545     674    3702      62    2055     923     262     662     662    1324       3 
__________________ 
                           20.7%   18.4%U  18.4%   17.3%   19.3%   19.2%U  24.4%J  21.6%J  21.6%J  11.8%   20.4%J  18.8%J  25.1%BFU 9.7%   26.0%N  24.6%N  20.4%N  27.7%N  27.0%N  27.3%N   1.5% 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.1     8.1M    8.1     8.3CE   8.1     8.2M    7.9     8.2     8.3GL   8.6GHIK 8.1     8.0     7.9     8.1PRST 8.0     7.9     7.9     7.8     7.8     7.8     9.4BFM 
                                                                                                    L 
Std Dev                    1.61    1.68    1.75    1.55    1.68    1.70    1.73    1.88    1.60    1.73    1.70    1.68    1.38    0.65    1.47    1.33    1.69    1.07    1.29    1.19    0.84 
Std Err                    0.02    0.05    0.10    0.07    0.10    0.04    0.09    0.15    0.07    0.09    0.09    0.10    0.04    0.05    0.06    0.07    0.14    0.08    0.07    0.05    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 59 
Q4c2. Using the same scale as before, please rate the following items. 
 
      ** Top Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Ease of Finding Check-In   7500    1075     507     244     325    5006     614     263    1638    1465     525     501    1355      22     851     313     183     129     169     299      64 
Location                   19.7%   18.1%M  19.7%   18.4%   15.7%   24.8%BM 21.4%   30.3%GL 25.3%L  32.5%GI 22.7%L  15.9%   11.5%    3.9%   14.4%NRS 9.7%N  15.3%NPR 6.6%    8.1%    7.4%   58.2%BFM 
                                                                                                   KL                                      T               ST 
 
Ease of Using Check-In     8182    1345     695     251     399    5287     674     251    1719    1574     532     538    1479      29     916     341     183     158     192     351      70 
Kiosk, if applicable       21.7%   22.9%M  28.2%E  19.4%   18.9%   26.4%M  23.2%   29.2%L  27.0%L  35.1%GI 23.1%   17.5%   12.6%    5.5%   15.2%NR 11.1%   15.9%NPT 8.5%    9.2%    8.9%   60.3%BFM 
                                                                                                   KL                                      ST 
 
Time Required to Check-    8039    1239     653     279     307    5231     640     221    1582    1651     552     586    1506      11     929     350     209     115     216     331      63 
In and Receive Boarding    21.7%   21.5%M  26.0%E  20.9%   15.9%   26.5%BM 22.3%   26.2%   25.4%L  37.0%GH 25.4%L  18.5%   13.3%    2.0%   16.3%NR 11.3%NR 18.3%NPR 6.1%   10.7%NT  8.5%N  57.8%BFM 
Pass (on the Internet or                                                                           IKL                                     ST              ST 
at the airport) 
 
Courtesy/Helpfulness of    8154    1318     725     257     336    5304     750     263    1612    1671     491     515    1469      15     877     362     218     144     216     359      63 
Check-In Staff             22.1%   22.4%M  28.7%DE 19.3%   16.5%   26.9%BM 26.0%L  31.0%KL 25.6%L  38.5%GI 21.9%   16.9%   13.1%    2.8%   15.7%NR 11.9%NR 19.7%NPR 7.7%   10.4%N   9.1%N  51.6%BFM 
                                                                                                   KL                                      T               ST 
 
Appearance of Check-In     8293    1283     623     259     401    5416     682     251    1586    1761     552     583    1527      36     903     379     227     144     208     352      68 
Staff                      22.5%   22.0%M  25.1%   19.8%   19.6%   27.7%BM 23.6%   32.3%L  25.4%   40.4%GI 24.8%   19.0%   13.5%    6.8%   16.0%NR 12.3%R  19.5%NPR 7.8%    9.9%    8.9%   58.6%BFM 
                                                                                                   KL                                      ST              ST 
 
Condition/Cleanliness of   8135    1290     638     291     361    5352     657     263    1619    1630     532     652    1429      36     864     368     236     115     162     277      64 
Check-In Area              22.0%   22.3%M  26.3%   22.4%   17.6%   27.1%BM 23.6%   32.1%L  25.7%   36.2%GI 23.9%   20.9%   12.6%    6.6%   15.1%NR 12.1%RT 20.9%NPR 6.2%    7.8%    7.0%   53.8%BFM 
                                                                                                   KL                                      ST              ST 
 
CHECK IN PROCESS-OVERALL  10496    2427    1052     777     598    6159     699     305    1879    2091     626     559    1798      22    1152     394     227     158     231     389     111 
                           21.4%   22.9%M  23.5%   25.7%E  19.3%   26.2%M  20.4%   30.5%GL 25.6%L  38.2%GI 23.4%L  15.6%   12.2%    3.4%   14.6%NR 10.5%NR 17.7%NPR 6.6%    9.4%N   8.0%   56.9%BFM 
                                                                                                   KL                                      ST              ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 60 
Q4c2. Using the same scale as before, please rate the following items. 
 
      ** Top 3 Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Ease of Finding Check-In  25223    3522    1553     771    1199   13914    1765     574    4351    3528    1575    2121    7682     468    3823    2006     724    1223    1386    2608     104 
Location                   66.3%   59.1%   60.4%   58.3%   58.1%   69.0%BM 61.6%   66.2%   67.3%   78.2%GH 68.2%   67.2%   65.1%B  83.2%OP 64.7%   62.0%   60.6%   62.0%   66.2%   64.2%   94.5%BFM 
                                                                                                   IKL                             QRST 
 
Ease of Using Check-In    26061    3777    1596     890    1291   14224    1791     568    4540    3499    1609    2218    7950     461    4111    1908     698    1151    1470    2621     110 
Kiosk, if applicable       69.1%   64.4%   64.7%   68.7%   61.3%   71.1%B  61.6%   66.0%   71.3%G  77.9%GH 69.9%G  72.4%G  67.8%   87.0%OP 68.3%   61.8%   60.6%   61.5%   70.5%PQ 66.3%   94.8%BFM 
                                                                                                   IK                              QRST                                    T 
 
Time Required to Check-   25774    3842    1771     870    1201   14057    1705     592    4467    3532    1434    2328    7769     457    3770    2133     750    1324    1409    2732     106 
In and Receive Boarding    69.7%   66.5%   70.5%   65.3%   62.2%   71.2%B  59.3%   70.2%G  71.8%G  79.1%GH 65.9%   73.6%GK 68.4%   84.6%OP 66.1%   68.7%   65.6%   70.2%   70.1%   70.2%   97.2%BFM 
Pass (on the Internet or                                                                           IK                              QRST 
at the airport) 
 
Courtesy/Helpfulness of   25804    3914    1713     959    1243   14224    1850     628    4685    3363    1541    2156    7548     468    3652    2004     759    1194    1424    2618     118 
Check-In Staff             69.9%   66.4%   67.8%   72.0%E  61.1%   72.2%BM 64.0%   73.9%G  74.3%G  77.4%GK 68.8%   70.5%   67.3%   89.0%OP 65.5%   65.8%   68.5%   63.8%   69.0%   66.6%   96.7%BFM 
                                                                                                                                   QRST 
 
Appearance of Check-In    26266    3836    1668     902    1266   14493    1927     550    4608    3528    1615    2264    7827     464    3823    2047     759    1237    1493    2731     110 
Staff                      71.2%   65.7%   67.2%   68.9%   61.9%   74.0%BM 66.7%   70.8%   73.6%G  80.9%GH 72.7%   73.9%   69.0%   86.5%OP 67.9%   66.4%   65.4%   66.7%   71.3%   69.1%   94.8%BFM 
                                                                                                   IK                              QRST 
 
Condition/Cleanliness of  27243    4037    1755     954    1328   15078    1816     598    4803    3767    1663    2432    8014     493    4097    2038     741    1237    1386    2623     114 
Check-In Area              73.6%   69.9%   72.4%   73.5%   64.6%   76.3%BM 65.3%   73.0%   76.1%G  83.6%GH 74.6%G  77.8%G  70.4%   89.5%OP 71.8%   66.8%   65.9%   66.7%   66.9%   66.8%   95.8%BFM 
                                                                                                   IK                              QRST 
 
CHECK IN PROCESS-OVERALL  35583    7751    3206    2316    2229   17382    2294     705    5314    4503    1918    2648   10258     573    5433    2566     872    1626    1686    3311     192 
                           72.6%   73.0%   71.6%   76.5%   71.7%   74.0%M  67.1%   70.7%   72.4%   82.2%GH 71.6%   73.9%   69.6%   90.3%OP 68.8%   68.5%   68.0%   68.1%   68.7%   68.4%   98.5%BFM 
                                                                                                   IKL                             QRST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 61 
Q4c2. Using the same scale as before, please rate the following items. 
 
      ** Bottom 5 Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Ease of Finding Check-In   3652     847     377     207     263    1970     350      78     535     359     236     412     835      11     471     237     113     115     115     231       1 
Location                    9.6%   14.2%FM 14.7%   15.7%   12.7%    9.8%MU 12.2%    9.0%    8.3%    8.0%   10.2%   13.0%IJ  7.1%U   1.9%    8.0%N   7.3%N   9.5%N   5.8%    5.5%    5.7%    0.9% 
                                   U 
 
Ease of Using Check-In     3542     656     261     154     241    2021     409     120     587     366     168     370     866       4     484     278     183      86     100     186       0 
Kiosk, if applicable        9.4%   11.2%MU 10.6%   11.9%   11.4%   10.1%MU 14.1%IJ 13.9%JK  9.2%    8.1%    7.3%   12.1%    7.4%U   0.7%    8.0%N   9.0%NR 15.9%NOP 4.6%    4.8%N   4.7%N   0.0% 
                                                                           K                                                                        T      RST 
 
Time Required to Check-    3413     638     247     122     269    2048     478      72     584     332     236     347     726      11     406     217     122      86      92     179       1 
In and Receive Boarding     9.2%   11.1%MU  9.8%    9.1%   14.0%   10.4%MU 16.6%HIJ 8.5%    9.4%    7.4%   10.8%   11.0%    6.4%U   2.0%    7.1%N   7.0%N  10.7%NPS 4.6%    4.6%    4.6%    0.9% 
Pass (on the Internet or                                                   KL                                                                              T 
at the airport) 
 
Courtesy/Helpfulness of    3234     697     319     128     249    1819     435      72     464     332     188     328     718       4     445     185     105      72      85     157       0 
Check-In Staff              8.8%   11.8%MU 12.6%    9.6%   12.2%    9.2%MU 15.0%IJK 8.5%    7.4%    7.6%    8.4%   10.7%    6.4%U   0.7%    8.0%NT  6.1%N   9.4%NPS 3.8%    4.1%    4.0%    0.0% 
                                                                                                                                                            T 
 
Appearance of Check-In     2971     727     305     128     293    1591     367      66     409     211     229     310     653       4     327     214     148      58     108     165       0 
Staff                       8.1%   12.5%FM 12.3%    9.8%   14.4%    8.1%MU 12.7%IJ  8.5%    6.5%    4.8%   10.3%J  10.1%J   5.8%U   0.7%    5.8%N   6.9%NR 12.8%NOP 3.1%    5.1%N   4.2%    0.0% 
                                   U                                                                                                                       RST 
 
Condition/Cleanliness of   3067     653     277     101     276    1625     358      60     439     286     215     267     786       4     406     292     183     101      85     185       2 
Check-In Area               8.3%   11.3%FM 11.4%    7.8%   13.4%    8.2%U  12.9%IJ  7.3%    7.0%    6.3%    9.7%    8.6%    6.9%U   0.7%    7.1%N   9.6%NR 16.3%NOP 5.4%    4.1%    4.7%N   1.7% 
                                   U                                                                                                                ST     RST 
 
CHECK IN PROCESS-OVERALL   3293     914     448     187     278    1608     290      78     435     330     215     260     771       0     406     257     148     101     108     208       0 
                            6.7%    8.6%MU 10.0%    6.2%    9.0%    6.8%U   8.5%    7.8%    5.9%    6.0%    8.0%    7.3%    5.2%U   0.0%    5.1%N   6.9%NR 11.6%NOP 4.2%N   4.4%N   4.3%N   0.0% 
                                                                                                                                                    T      RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 62 
Q4c2. Using the same scale as before, please rate the following items. 
 
      ** Bottom Box Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Ease of Finding Check-In    208     102      58      12      31      94      26       6       0      44       7      11      13       0      13       0       0       0       0       0       0 
Location                    0.5%    1.7%FM  2.3%    0.9%    1.5%    0.5%    0.9%I   0.7%I   0.0%    1.0%I   0.3%    0.4%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ease of Using Check-In      246      24       0       6      18     171      17       6      48      67       7      26      51       0      26      17      17       0       8       8       0 
Kiosk, if applicable        0.7%    0.4%    0.0%    0.5%    0.9%    0.9%    0.6%    0.7%    0.8%    1.5%    0.3%    0.9%    0.4%    0.0%    0.4%    0.6%    1.5%    0.0%    0.4%    0.2%    0.0% 
 
Time Required to Check-     261      35      14      12       9     137      26       6      52      15      27      11      89       0      65      23       9      14       0      14       0 
In and Receive Boarding     0.7%    0.6%    0.6%    0.9%    0.5%    0.7%    0.9%    0.7%    0.8%    0.3%    1.2%    0.4%    0.8%    0.0%    1.1%    0.7%    0.8%    0.8%    0.0%    0.4%    0.0% 
Pass (on the Internet or 
at the airport) 
 
Courtesy/Helpfulness of     301      27      15      12       0     200      17       6      30      96      13      38      74       0      65       9       9       0       0       0       0 
Check-In Staff              0.8%    0.5%    0.6%    0.9%    0.0%    1.0%    0.6%    0.7%    0.5%    2.2%I   0.6%    1.2%    0.7%    0.0%    1.2%T   0.3%    0.8%    0.0%    0.0%    0.0%    0.0% 
 
Appearance of Check-In      262      47      15       6      27     158      17       6      22      58      20      34      57       0      39      17      17       0       0       0       0 
Staff                       0.7%    0.8%    0.6%    0.5%    1.3%    0.8%    0.6%    0.8%    0.4%    1.3%    0.9%    1.1%    0.5%    0.0%    0.7%    0.6%    1.5%T   0.0%    0.0%    0.0%    0.0% 
 
Condition/Cleanliness of    298      63      15       6      43     164      34      24      18      58       7      23      70       0      52      17      17       0       0       0       1 
Check-In Area               0.8%    1.1%    0.6%    0.5%    2.1%    0.8%    1.2%    2.9%IK  0.3%    1.3%    0.3%    0.7%    0.6%    0.0%    0.9%    0.6%    1.6%T   0.0%    0.0%    0.0%    0.8% 
 
CHECK IN PROCESS-OVERALL    293      28       0       6      22     205      26      12      30      73      27      38      60       0      52       0       0       0       8       8       0 
                            0.6%    0.3%    0.0%    0.2%    0.7%    0.9%    0.7%    1.2%    0.4%    1.3%    1.0%    1.1%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 63 
Q4c2. Using the same scale as before, please rate the following items. 
 
      ** Mean Summary ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Ease of Finding Check-In    7.9     7.6     7.6     7.6     7.5     8.0BM   7.8     8.0     8.1GL   8.4GHIK 8.0     7.7     7.8B    8.0PRT  7.8     7.7     7.7     7.6     7.8     7.7     9.3BFM 
Location                                                                                            L 
 
Ease of Using Check-In      8.0     7.9     8.0     7.9     7.7     8.1BM   7.8     7.9     8.2G    8.4GHL  8.1G    7.9     7.8     8.2OPQR 7.9PQ   7.6     7.5     7.7     7.9QT   7.8     9.4BFM 
Kiosk, if applicable                                                                                                                ST 
 
Time Required to Check-     8.0     7.9     8.0     8.0     7.7     8.1BM   7.7     8.0     8.1G    8.5GHIK 8.0     8.1G    7.9     8.2T    7.9     7.9     7.8     7.9     7.9     7.9     9.3BFM 
In and Receive Boarding                                                                             L 
Pass (on the Internet or 
at the airport) 
 
Courtesy/Helpfulness of     8.0     7.9     8.0     8.0     7.8     8.2BM   7.8     8.2     8.3GL   8.4GKL  8.1     8.0     7.9     8.4OPQR 7.9     7.9     8.0     7.8     7.9     7.9     9.3BFM 
Check-In Staff                                                                                                                      ST 
 
Appearance of Check-In      8.1     7.9     7.9     8.0     7.7     8.3BM   8.0     8.2     8.3G    8.6GHIK 8.1     8.1     7.9     8.3OPQR 8.0     7.9     7.8     7.9     8.0     7.9     9.3BFM 
Staff                                                                                               L                               ST 
 
Condition/Cleanliness of    8.1     8.0     8.0     8.1E    7.8     8.3BM   7.9     8.2     8.3G    8.6GHIK 8.2G    8.2G    7.9     8.3OPQR 8.0     7.8     7.8     7.8     7.8     7.8     9.2BFM 
Check-In Area                                                                                       L                               ST 
 
CHECK IN PROCESS-OVERALL    8.1     8.1M    8.1     8.3CE   8.1     8.2M    7.9     8.2     8.3GL   8.6GHIK 8.1     8.0     7.9     8.1PRST 8.0     7.9     7.9     7.8     7.8     7.8     9.4BFM 
                                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 64 
Q4e1. Did you go through a security check location at this terminal to get to the gate area today? 
 
Base: Connecting Passengers or Checked In at Another Terminal 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1798     472     108      60     304    1052     114     235     258     167      81     197     274      11      77      84      40      38     102     140       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                  19675    5345    1582     377*   3386   11550     972    1405    3965    2392     545*   2272    2780      40**  1008*    946*    349*    547*    785    1332       0** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%    100%      0%** 
 
Effective Base             1608     446     108      60     298     914     114     235     245     166      81     192     251      11      77      79      40      38     102     128       0 
 
Total answering           19675    5345    1582     377    3386   11550     972    1405    3965    2392     545    2272    2780      40    1008     946     349     547     785    1332       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Yes, at this terminal     10510    2393     729     271    1393    6434     929     586    1946    1083     525    1365    1683      22     812     526     270     230     323     553       0 
                           53.4%   44.8%   46.1%   72.0%CE 41.1%   55.7%B  95.6%HI 41.7%   49.1%   45.3%   96.3%HI 60.1%HI 60.5%B  54.5%   80.5%PR 55.6%RT 77.5%PR 42.1%   41.2%   41.6%    0.0% 
                                                                           JL                              JL      J                       ST              ST 
 
(Net) No, at another       1689     233     147       8      78    1085      26     418     314     219      13      94     371       7      92     141      17     115     131     246       0 
____________________ 
terminal at this airport    8.6%    4.4%    9.3%E   2.0%    2.3%    9.4%B   2.6%   29.8%GIJ 7.9%    9.2%G   2.5%    4.1%   13.3%B  18.2%    9.1%   14.9%Q   5.0%   21.1%   16.7%   18.5%Q   0.0% 
________________________ 
                                                                                   KL 
 
  JFK T1                    243       0       0       0       0     243       0     114      37      58       0      34       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.1%BM  0.0%    8.1%GIJ 0.9%    2.4%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
  JFK T2                    269       0       0       0       0     269      17       0     211      15       0      26       0       0       0       0       0       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    2.3%BM  1.8%    0.0%    5.3%HJL 0.6%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T4                    391       0       0       0       0     391       9     251       0     102       7      22       0       0       0       0       0       0       0       0       0 
                            2.0%    0.0%    0.0%    0.0%    0.0%    3.4%BM  0.9%   17.9%GIJ 0.0%    4.3%I   1.2%I   1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                   KL 
 
  JFK T5                     79       0       0       0       0      79       0      24      48       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    1.7%JL  1.2%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T7                     59       0       0       0       0      59       0      18       0      29       0      11       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    1.3%I   0.0%    1.2%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  JFK T8                     45       0       0       0       0      45       0      12      18      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.9%    0.5%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  EWR TA                     56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.0%F   0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  EWR TB                     51      51      29       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.0%F   1.8%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  EWR TC                    125     125     118       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.3%FM  7.4%E   2.0%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Terminal A (           49       0       0       0       0       0       0       0       0       0       0       0      49       0      26       0       0       0      23      23       0 
  Shuttle)                  0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%BF  0.0%    2.6%    0.0%    0.0%    0.0%    2.9%    1.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 64 
Q4e1. Did you go through a security check location at this terminal to get to the gate area today? 
 
Base: Connecting Passengers or Checked In at Another Terminal 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19675    5345    1582     377*   3386   11550     972    1405    3965    2392     545*   2272    2780      40**  1008*    946*    349*    547*    785    1332       0** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%    100%      0%** 
 
  Terminal B (Central        94       0       0       0       0       0       0       0       0       0       0       0      94       4       0      52       9      43      38      82       0 
  Terminal Building)        0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.4%BF  9.1%    0.0%    5.5%O   2.5%    7.9%O   4.9%O   6.1%O   0.0% 
 
  Terminal C ( /US       82       0       0       0       0       0       0       0       0       0       0       0      82       0      13       0       0       0      69      69       0 
  Airways)                  0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0%BF  0.0%    1.3%    0.0%    0.0%    0.0%    8.8%OPR 5.2%P   0.0% 
                                                                                                                                                                            T 
 
  Terminal D (          145       0       0       0       0       0       0       0       0       0       0       0     145       4      52      89       9      72       0      72       0 
  Main)                     0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.2%BF  9.1%    5.2%S   9.4%QS  2.5%   13.2%ST  0.0%    5.4%S   0.0% 
 
  SWF T1                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Did not go through a       7476    2719     706      98    1915    4030      17     401    1704    1089       7     812     726      11     105     279      61     201     331     532       0 
security check location    38.0%   50.9%FM 44.6%D  25.9%   56.6%CD 34.9%M   1.8%   28.5%GK 43.0%GH 45.5%GHK 1.2%   35.8%GK 26.1%   27.3%   10.4%   29.5%OQ 17.5%   36.8%O  42.2%OQ 40.0%OQ  0.0% 
at this airport                                                                            K 
 
TOTAL MENTIONS            19675    5345    1582     377    3386   11550     972    1405    3965    2392     545    2272    2780      40    1008     946     349     547     785    1332       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 65 
Q4e2_01. Using the same scale as before, please rate the following items. 
 
         ** Ease of Finding Security Check Location ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
No answer                  8879    4360    1623    1544    1194    2131     256     149     494     759     162     310    2285      36    1636     420      17     403     192     595     103 
                           14.6%   32.9%FM 30.3%   46.7%CE 26.1%    7.0%    5.8%    8.0%    5.3%   11.2%GIK 5.0%    6.2%   13.7%F   5.5%Q  18.6%NPQ 9.7%Q   1.1%   15.1%NPQ 6.7%Q  10.8%NQ 52.8%BFM 
                                                                                                   L                                       ST                      ST              S 
 
Total answering           51795    8880    3734    1762    3385   28450    4119    1722    8805    6019    3056    4731   14372     628    7161    3913    1544    2259    2671    4930      92 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30877    4586    1960     976    1650   17156    2106    1004    5309    4039    1838    2859    9054     570    4294    2420     741    1611    1771    3382      81 
_______________ 
                           59.6%   51.6%   52.5%   55.4%   48.8%   60.3%B  51.1%   58.3%   60.3%G  67.1%GH 60.1%G  60.4%G  63.0%B  90.8%OP 60.0%Q  61.9%Q  48.0%   71.3%OP 66.3%Q  68.6%OP 88.0%BFM 
                                                                                                   IKL                             QRST                            Q               Q 
 
  10 - Outstanding (10)    8422    1260     638     254     368    5559     733     353    1808    1484     491     690    1561      33     825     442     209     216     262     478      42 
                           16.3%   14.2%M  17.1%E  14.4%   10.9%   19.5%BM 17.8%   20.5%L  20.5%L  24.7%GK 16.1%   14.6%   10.9%    5.2%   11.5%N  11.3%N  13.6%N   9.6%    9.8%    9.7%   45.7%BFM 
                                                                                                   L 
 
  9                        9027    1467     566     305     597    5182     614     329    1622    1232     518     868    2355     167    1309     502     148     345     377     722      22 
                           17.4%   16.5%   15.2%   17.3%   17.6%   18.2%   14.9%   19.1%   18.4%   20.5%G  17.0%   18.3%   16.4%   26.6%OP 18.3%PQ 12.8%    9.6%   15.3%   14.1%   14.7%   23.9% 
                                                                                                                                   QRST 
 
  8                       13428    1859     757     416     686    6414     759     323    1879    1324     828    1302    5138     370    2160    1476     384    1050    1132    2182      17 
                           25.9%   20.9%   20.3%   23.6%   20.3%   22.5%   18.4%   18.8%   21.3%   22.0%   27.1%GH 27.5%GH 35.7%BF 59.0%OP 30.2%   37.7%OQ 24.9%   46.5%OP 42.4%OQ 44.3%OP 18.5% 
                                                                                                           I       I       U       QRST                            Q               Q 
 
7                          9445    1739     682     363     694    4754     776     233    1586     783     491     885    2944      54    1492     820     323     489     577    1066       8 
                           18.2%   19.6%U  18.3%   20.6%   20.5%   16.7%U  18.8%J  13.5%   18.0%J  13.0%   16.1%   18.7%J  20.5%FU  8.7%   20.8%N  21.0%N  20.9%N  21.7%N  21.6%N  21.6%N   8.7% 
 
6                          4162     800     291     137     372    2469     426     197     695     516     283     352     892       4     497     237     140      72     154     226       1 
                            8.0%    9.0%MU  7.8%    7.8%   11.0%    8.7%MU 10.4%   11.5%    7.9%    8.6%    9.3%    7.4%    6.2%U   0.6%    6.9%N   6.1%NR  9.0%NPR 3.2%    5.8%NT  4.6%N   1.1% 
                                                                                                                                                            T 
 
(Net) Bottom 5 Box         7310    1755     800     287     668    4072     810     287    1214     681     444     635    1481       0     877     435     340      86     169     256       2 
__________________ 
                           14.1%   19.8%FM 21.4%   16.3%   19.7%   14.3%MU 19.7%IJ 16.7%J  13.8%   11.3%   14.5%   13.4%   10.3%U   0.0%   12.2%NR 11.1%NR 22.0%NOP 3.8%N   6.3%N   5.2%N   2.2% 
                                   U                                       KL                                                              ST      ST      RST 
 
  5                        3298     591     204     146     240    1946     503     149     506     248     229     310     761       0     458     180     157      14     123     138       0 
                            6.4%    6.7%U   5.5%    8.3%    7.1%    6.8%U  12.2%IJK 8.7%J   5.8%    4.1%    7.5%J   6.6%    5.3%U   0.0%    6.4%NRT 4.6%NR 10.2%NPR 0.6%    4.6%NRT 2.8%NR  0.0% 
                                                                           L                                                                               ST 
 
  4                        1632     451     247      67     137     910     102      48     322     207      94     136     271       0     131     124      52      72      15      87       1 
                            3.2%    5.1%FM  6.6%    3.8%    4.0%    3.2%M   2.5%    2.8%    3.7%    3.4%    3.1%    2.9%    1.9%    0.0%    1.8%    3.2%NS  3.4%NS  3.2%S   0.6%    1.8%S   1.1% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 65 
Q4e2_01. Using the same scale as before, please rate the following items. 
 
         ** Ease of Finding Security Check Location ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        1138     337     117      43     177     524     102      42     123      84      67     106     277       0     183      79      79       0      15      15       0 
                            2.2%    3.8%FM  3.1%    2.4%    5.2%    1.8%    2.5%    2.4%    1.4%    1.4%    2.2%    2.2%    1.9%    0.0%    2.6%RST 2.0%T   5.1%NPR 0.0%    0.6%    0.3%    0.0% 
                                                                                                                                                            ST 
 
  2                         672     196     130      18      47     367      60      30     137      40      40      60     109       0      65      44      44       0       0       0       0 
                            1.3%    2.2%M   3.5%    1.0%    1.4%    1.3%    1.4%    1.7%    1.6%    0.7%    1.3%    1.3%    0.8%    0.0%    0.9%T   1.1%T   2.8%OPR 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                            ST 
 
  1 - Unacceptable (1)      571     181     102      12      67     325      43      18     126     102      13      23      63       0      39       9       9       0      15      15       1 
                            1.1%    2.0%M   2.7%    0.7%    2.0%    1.1%M   1.0%    1.0%    1.4%    1.7%    0.4%    0.5%    0.4%    0.0%    0.5%    0.2%    0.6%    0.0%    0.6%    0.3%    1.1% 
 
(Net) Indifference        13607    2539     973     500    1066    7223    1202     430    2281    1299     774    1236    3836      58    1990    1057     462     561     731    1292       9 
__________________ 
                           26.3%   28.6%U  26.1%   28.4%   31.5%   25.4%U  29.2%J  25.0%   25.9%   21.6%   25.3%   26.1%   26.7%U   9.2%   27.8%N  27.0%N  29.9%N  24.8%N  27.4%N  26.2%N   9.8% 
 
TOTAL MENTIONS            51795    8880    3734    1762    3385   28450    4119    1722    8805    6019    3056    4731   14372     628    7161    3913    1544    2259    2671    4930      92 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     7.2     7.5E    7.1     7.6B    7.4     7.6     7.7G    7.9GHKL 7.6     7.6     7.6B    8.3OPQR 7.6Q    7.6Q    7.1     7.9OPQ  7.8Q    7.8OPQ  8.9BFM 
                                                                                                                                    ST 
Std Dev                    1.94    2.19    2.36    1.91    2.13    1.99    2.05    2.09    2.03    2.00    1.89    1.84    1.64    0.71    1.75    1.67    2.09    1.20    1.37    1.29    1.44 
Std Err                    0.03    0.08    0.15    0.11    0.12    0.04    0.09    0.12    0.08    0.10    0.09    0.09    0.04    0.05    0.07    0.09    0.16    0.10    0.07    0.06    0.15 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 66 
Q4e2_02. Using the same scale as before, please rate the following items. 
 
         ** Time Required to Wait in Line to Get to Security Check Area ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
No answer                  9121    4464    1652    1608    1205    2321     290     167     532     858     168     306    2231      36    1492     487      61     417     216     633     104 
                           15.0%   33.7%FM 30.8%   48.6%CE 26.3%    7.6%    6.6%    8.9%K   5.7%   12.7%GIK 5.2%    6.1%   13.4%F   5.5%   17.0%NP 11.2%NQ  3.9%   15.7%NPQ 7.5%   11.5%NQ 53.3%BFM 
                                                                                                   L                                       QST                     ST              S 
 
Total answering           51554    8776    3705    1698    3374   28260    4084    1704    8767    5921    3049    4735   14427     628    7305    3846    1500    2244    2648    4892      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           31284    4626    1947     983    1696   17456    2140     980    5672    4100    1730    2833    9123     562    4399    2383     776    1539    1778    3318      79 
_______________ 
                           60.7%   52.7%   52.6%   57.9%   50.3%   61.8%B  52.4%   57.5%   64.7%GH 69.2%GH 56.7%   59.8%G  63.2%B  89.6%OP 60.2%Q  62.0%Q  51.7%   68.6%PQ 67.2%OQ 67.8%OP 86.8%BFM 
                                                                                           K       KL                              QRST                                            Q 
 
  10 - Outstanding (10)    8553    1252     668     277     307    5609     682     293    1897    1538     538     660    1649      40     916     431     192     230     262     492      43 
                           16.6%   14.3%   18.0%E  16.3%E   9.1%   19.8%BM 16.7%   17.2%   21.6%GL 26.0%GH 17.7%   13.9%   11.4%    6.4%   12.5%N  11.2%   12.8%   10.3%    9.9%   10.1%   47.3%BFM 
                                                                                                   KL 
 
  9                        9996    1467     565     338     563    5605     631     377    1827    1234     478    1057    2906     243    1361     816     244     547     485    1032      19 
                           19.4%   16.7%   15.3%   19.9%   16.7%   19.8%   15.4%   22.1%GK 20.8%GK 20.8%G  15.7%   22.3%GK 20.1%   38.7%OP 18.6%   21.2%Q  16.3%   24.4%   18.3%   21.1%S  20.9% 
                                                                                                                                   QRST 
 
  8                       12735    1908     714     367     826    6242     827     311    1948    1328     713    1116    4568     279    2121    1137     340     762    1032    1794      17 
                           24.7%   21.7%   19.3%   21.6%   24.5%   22.1%   20.3%   18.2%   22.2%   22.4%   23.4%   23.6%   31.7%BF 44.5%OP 29.0%   29.5%Q  22.7%   34.0%Q  39.0%OP 36.7%OP 18.7% 
                                                                                                                           U       QR                                      Q       Q 
 
7                          8981    1347     550     259     538    4732     802     263    1489     779     525     875    2892      58    1427     883     305     561     523    1085      10 
                           17.4%   15.3%   14.9%   15.3%   15.9%   16.7%   19.6%J  15.4%   17.0%   13.2%   17.2%   18.5%J  20.0%BFU 9.2%   19.5%N  23.0%N  20.3%N  25.0%N  19.8%N  22.2%NS 11.0% 
 
6                          4102     950     305     188     458    2118     367     155     684     324     283     306    1034       7     602     240     131     101     185     285       0 
                            8.0%   10.8%FMU 8.2%   11.0%   13.6%C   7.5%U   9.0%J   9.1%    7.8%    5.5%    9.3%J   6.5%    7.2%U   1.2%    8.2%N   6.2%N   8.7%N   4.5%    7.0%N   5.8%N   0.0% 
 
(Net) Bottom 5 Box         7187    1853     903     268     682    3953     776     305     922     718     512     721    1378       0     877     339     288      43     162     205       2 
__________________ 
                           13.9%   21.1%FM 24.4%D  15.8%   20.2%   14.0%MU 19.0%IJ 17.9%IJ 10.5%   12.1%   16.8%IJ 15.2%I   9.6%U   0.0%   12.0%NRS 8.8%NR 19.2%NOP 1.9%    6.1%NRT 4.2%N   2.2% 
                                   U                                                                                                       T        T      RST 
 
  5                        3362     725     291     127     307    2022     401     155     465     353     249     399     615       0     353     154     140      14     108     122       0 
                            6.5%    8.3%MU  7.9%    7.4%    9.1%    7.2%MU  9.8%IJ  9.1%I   5.3%    6.0%    8.2%    8.4%    4.3%    0.0%    4.8%NR  4.0%NR  9.3%NOP 0.6%    4.1%NRT 2.5%R   0.0% 
                                                                                                                                                            RST 
 
  4                        1519     492     277      87     128     769     136      66     171     174     101     121     257       0     183      66      44      14       8      22       1 
                            2.9%    5.6%FM  7.5%    5.1%    3.8%    2.7%    3.3%    3.9%    2.0%    2.9%    3.3%    2.6%    1.8%    0.0%    2.5%ST  1.7%T   2.9%ST  0.6%    0.3%    0.5%    1.1% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 66 
Q4e2_02. Using the same scale as before, please rate the following items. 
 
         ** Time Required to Wait in Line to Get to Security Check Area ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        1006     241      73      24     144     511     171      18      85      52      67     118     254       0     170      61      61       0      23      23       0 
                            2.0%    2.7%    2.0%    1.4%    4.3%    1.8%    4.2%HIJ 1.1%    1.0%    0.9%    2.2%    2.5%    1.8%    0.0%    2.3%T   1.6%    4.1%NPR 0.0%    0.9%    0.5%    0.0% 
                                                                                                                                                            ST 
 
  2                         634     216     117      18      81     316      26      42     123      23      54      49     103       0      52      35      35       0      15      15       0 
                            1.2%    2.5%FM  3.1%    1.1%    2.4%    1.1%    0.6%    2.5%GJ  1.4%    0.4%    1.8%J   1.0%    0.7%    0.0%    0.7%    0.9%    2.3%PRT 0.0%    0.6%    0.3%    0.0% 
 
  1 - Unacceptable (1)      665     180     145      12      22     336      43      24      78     117      40      34     149       0     118      23       9      14       8      22       1 
                            1.3%    2.1%    3.9%DE  0.7%    0.7%    1.2%    1.0%    1.4%    0.9%    2.0%    1.3%    0.7%    1.0%    0.0%    1.6%    0.6%    0.6%    0.6%    0.3%    0.5%    1.1% 
 
(Net) Indifference        13083    2297     855     447     995    6850    1168     418    2173    1102     808    1181    3926      65    2029    1123     436     662     708    1370      10 
__________________ 
                           25.4%   26.2%U  23.1%   26.3%   29.5%   24.2%U  28.6%J  24.6%   24.8%J  18.6%   26.5%J  24.9%J  27.2%FU 10.4%   27.8%N  29.2%N  29.1%N  29.5%N  26.7%N  28.0%N  11.0% 
 
TOTAL MENTIONS            51554    8776    3705    1698    3374   28260    4084    1704    8767    5921    3049    4735   14427     628    7305    3846    1500    2244    2648    4892      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     7.1     7.5CE   7.1     7.7B    7.4     7.5     7.9GHKL 8.0GHKL 7.5     7.6     7.7B    8.4OPQR 7.6     7.7Q    7.3     8.0OPQ  7.8OQ   7.9OPQS 8.9BFM 
                                                                                                                                    ST 
Std Dev                    1.96    2.21    2.45    1.96    2.02    1.97    2.04    2.11    1.87    1.98    2.06    1.89    1.71    0.79    1.87    1.65    2.03    1.25    1.42    1.35    1.45 
Std Err                    0.03    0.08    0.15    0.12    0.12    0.04    0.09    0.13    0.07    0.10    0.10    0.10    0.05    0.06    0.08    0.09    0.15    0.10    0.08    0.06    0.15 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 67 
Q4e2_03. Using the same scale as before, please rate the following items. 
 
         ** Courtesy of TSA Security Check Staff ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
No answer                  9291    4494    1681    1568    1245    2355     307     155     576     847     175     295    2341      40    1689     412      52     360     200     560     100 
                           15.3%   33.9%FM 31.4%   47.4%CE 27.2%    7.7%    7.0%    8.3%    6.2%   12.5%GIK 5.4%    5.8%   14.1%F   6.0%   19.2%NPQ 9.5%Q   3.4%   13.5%NPQ 7.0%   10.1%QS 51.3%BFM 
                                                                                                   L                                       ST                      S 
 
Total answering           51384    8746    3676    1738    3333   28226    4067    1716    8723    5931    3042    4746   14317     624    7108    3921    1509    2302    2664    4965      95 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30979    4762    2121     931    1709   17307    2115    1028    5579    3879    1764    2943    8827     537    4294    2326     803    1439    1670    3109      83 
_______________ 
                           60.3%   54.4%   57.7%   53.6%   51.3%   61.3%B  52.0%   59.9%G  64.0%GK 65.4%GK 58.0%   62.0%G  61.7%B  86.0%OP 60.4%   59.3%Q  53.2%   62.5%   62.7%Q  62.6%Q  87.4%BFM 
                                                                                                                                   QRST 
 
  10 - Outstanding (10)    8638    1311     684     253     374    5695     682     347    1942    1544     505     675    1583      15     890     416     227     173     262     434      50 
                           16.8%   15.0%M  18.6%E  14.6%   11.2%   20.2%BM 16.8%   20.2%L  22.3%GK 26.0%GK 16.6%   14.2%   11.1%    2.3%   12.5%N  10.6%N  15.0%NPR 7.5%    9.8%N   8.7%N  52.6%BFM 
                                                                                           L       L                                                       T 
 
  9                       10141    1450     609     294     547    5558     725     365    1851    1017     532    1068    3114     265    1519     845     253     575     485    1060      20 
                           19.7%   16.6%   16.6%   16.9%   16.4%   19.7%   17.8%   21.3%   21.2%   17.1%   17.5%   22.5%   21.7%B  42.4%OP 21.4%   21.6%Q  16.8%   25.0%   18.2%   21.4%S  21.1% 
                                                                                                                                   QRST 
 
  8                       12200    2001     829     384     788    6055     708     317    1786    1318     727    1200    4131     258    1885    1064     323     691     924    1614      13 
                           23.7%   22.9%U  22.6%   22.1%   23.6%   21.5%   17.4%   18.5%   20.5%   22.2%   23.9%G  25.3%GH 28.9%BF 41.3%OP 26.5%   27.1%Q  21.4%   30.0%   34.7%OP 32.5%OP 13.7% 
                                                                                                                           U       QRT                                     Q       Q 
 
7                          8682    1384     478     354     552    4383     716     227    1405     756     505     774    2904      73    1440     860     270     590     531    1121      11 
                           16.9%   15.8%   13.0%   20.4%C  16.6%   15.5%   17.6%J  13.2%   16.1%   12.7%   16.6%   16.3%   20.3%BF 11.6%   20.3%N  21.9%N  17.9%   25.6%N  19.9%N  22.6%NS 11.6% 
                                                                                                                           U 
 
6                          4250     742     218     188     336    2394     375     155     803     472     310     279    1114       0     602     304     174     129     208     337       0 
                            8.3%    8.5%U   5.9%   10.8%C  10.1%    8.5%U   9.2%    9.1%    9.2%    8.0%   10.2%L   5.9%    7.8%U   0.0%    8.5%N   7.8%N  11.6%NPR 5.6%N   7.8%N   6.8%N   0.0% 
                                                                                                                                                           T 
 
(Net) Bottom 5 Box         7473    1859     858     265     736    4142     861     305     936     825     464     750    1472      15     772     431     262     144     254     398       1 
__________________ 
                           14.5%   21.3%FM 23.3%D  15.3%   22.1%D  14.7%MU 21.2%IJ 17.8%I  10.7%   13.9%   15.3%I  15.8%I  10.3%U   2.3%   10.9%N  11.0%NR 17.3%NOP 6.3%    9.5%NT  8.0%N   1.1% 
                                   U                                       KL                                                                              RST 
 
  5                        3560     609     263      88     258    2143     392     126     505     411     236     474     807       7     393     246     148      72     162     234       0 
                            6.9%    7.0%U   7.2%    5.1%    7.7%    7.6%MU  9.6%I   7.3%    5.8%    6.9%    7.7%   10.0%I   5.6%U   1.2%    5.5%N   6.3%NR  9.8%NOP 3.1%    6.1%NT  4.7%    0.0% 
                                                                                                                                                            RT 
 
  4                        1513     517     203      88     226     796     179      96     156     163      81     122     198       4      92      49      35      14      54      68       1 
                            2.9%    5.9%FM  5.5%    5.1%    6.8%    2.8%M   4.4%I   5.6%IJK 1.8%    2.7%    2.7%    2.6%    1.4%    0.6%    1.3%    1.3%    2.3%    0.6%    2.0%    1.4%    1.1% 
                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4e2_03. Using the same scale as before, please rate the following items. 
 
         ** Courtesy of TSA Security Check Staff ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        1051     328     189      58      81     535     153      30      93     111      61      87     188       4     118      44      44       0      23      23       0 
                            2.0%    3.8%FM  5.1%    3.3%    2.4%    1.9%    3.8%I   1.7%    1.1%    1.9%    2.0%    1.8%    1.3%    0.6%    1.7%    1.1%    2.9%PRT 0.0%    0.9%    0.5%    0.0% 
 
  2                         640     167      73       6      88     334      85      18     111      52      40      26     140       0      92      41      26      14       8      22       0 
                            1.2%    1.9%    2.0%    0.4%    2.6%D   1.2%    2.1%L   1.0%    1.3%    0.9%    1.3%    0.6%    1.0%    0.0%    1.3%    1.0%    1.7%    0.6%    0.3%    0.4%    0.0% 
 
  1 - Unacceptable (1)      709     237     130      24      83     333      51      36      71      88      47      41     138       0      79      52       9      43       8      51       0 
                            1.4%    2.7%FM  3.5%    1.4%    2.5%    1.2%    1.3%    2.1%    0.8%    1.5%    1.5%    0.9%    1.0%    0.0%    1.1%    1.3%    0.6%    1.9%    0.3%    1.0%S   0.0% 
 
(Net) Indifference        12932    2126     696     541     888    6777    1091     383    2208    1227     814    1053    4018      73    2042    1164     445     719     739    1458      11 
__________________ 
                           25.2%   24.3%U  18.9%   31.1%C  26.7%C  24.0%U  26.8%J  22.3%   25.3%   20.7%   26.8%J  22.2%   28.1%FU 11.6%   28.7%N  29.7%N  29.5%N  31.2%N  27.7%N  29.4%N  11.6% 
 
TOTAL MENTIONS            51384    8746    3676    1738    3333   28226    4067    1716    8723    5931    3042    4746   14317     624    7108    3921    1509    2302    2664    4965      95 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     7.2     7.4     7.1     7.7B    7.3     7.6     7.9GHK  7.8GK   7.5     7.6G    7.7B    8.3OPQR 7.6     7.6Q    7.4     7.7     7.7     7.7Q    9.1BFM 
                                                                                                                                    ST 
Std Dev                    1.98    2.27    2.44    1.99    2.20    2.00    2.18    2.17    1.88    2.05    2.01    1.86    1.72    0.95    1.80    1.75    1.98    1.58    1.52    1.55    1.18 
Std Err                    0.03    0.08    0.15    0.12    0.13    0.04    0.10    0.13    0.08    0.10    0.09    0.09    0.05    0.07    0.08    0.09    0.15    0.12    0.08    0.07    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4e2_04. Using the same scale as before, please rate the following items. 
 
         ** Appearance/Professionalism of all TSA Security Check Staff ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
No answer                  9218    4474    1651    1611    1212    2396     315     149     569     878     222     261    2246      44    1532     478      61     417     192     610     103 
                           15.2%   33.8%FM 30.8%   48.7%CE 26.5%    7.8%    7.2%    8.0%    6.1%   13.0%GHI 6.9%    5.2%   13.5%F   6.6%   17.4%NP 11.0%QS  3.9%   15.7%NPQ 6.7%   11.0%QS 52.8%BFM 
                                                                                                   KL                                      QST                     ST 
 
Total answering           51456    8767    3705    1695    3367   28185    4059    1722    8730    5900    2995    4780   14412     620    7266    3855    1500    2244    2671    4915      92 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           31621    4843    2061    1016    1766   17453    2081    1052    5589    3993    1696    3042    9242     562    4556    2439     837    1525    1686    3211      82 
_______________ 
                           61.5%   55.2%   55.6%   60.0%   52.5%   61.9%B  51.3%   61.1%G  64.0%GK 67.7%GK 56.6%   63.6%GK 64.1%B  90.6%OP 62.7%   63.3%Q  55.8%   67.9%Q  63.1%   65.3%Q  89.1%BFM 
                                                                                                                                   QRST 
 
  10 - Outstanding (10)    9075    1479     740     322     417    5853     657     317    1935    1626     458     861    1700      33    1021     362     209     144     285     429      43 
                           17.6%   16.9%M  20.0%E  19.0%E  12.4%   20.8%BM 16.2%   18.4%   22.2%GK 27.6%GH 15.3%   18.0%   11.8%    5.3%   14.1%NPR 9.4%   14.0%NPR 6.4%   10.7%T   8.7%   46.7%BFM 
                                                                                                   KL                                      T 
 
  9                       10594    1475     580     314     581    5570     622     383    1797    1219     491    1057    3536     218    1741    1046     244     777     531    1308      13 
                           20.6%   16.8%   15.6%   18.5%   17.3%   19.8%   15.3%   22.2%GK 20.6%G  20.7%G  16.4%   22.1%GK 24.5%BF 35.1%OQ 24.0%Q  27.1%QS 16.3%   34.6%OP 19.9%   26.6%QS 14.1% 
                                                                                                                           U       ST                              QST 
 
  8                       11952    1890     741     381     768    6030     802     353    1857    1149     747    1124    4006     312    1793    1030     384     604     870    1474      26 
                           23.2%   21.6%   20.0%   22.5%   22.8%   21.4%   19.7%   20.5%   21.3%   19.5%   24.9%   23.5%   27.8%BF 50.3%OP 24.7%   26.7%   25.6%   26.9%   32.6%OT 30.0%   28.3% 
                                                                                                                                   QRST 
 
7                          8158    1307     480     285     542    4224     827     239    1324     712     485     636    2622      47    1270     750     244     489     554    1043       6 
                           15.9%   14.9%U  12.9%   16.8%   16.1%   15.0%U  20.4%HI 13.9%   15.2%   12.1%   16.2%   13.3%   18.2%FU  7.6%   17.5%N  19.5%N  16.3%N  21.8%N  20.7%N  21.2%N   6.5% 
                                                                           JL 
 
6                          4103     874     364     151     359    2195     350     120     654     347     310     415    1032       0     641     252     157      86     139     225       3 
                            8.0%   10.0%MU  9.8%    8.9%   10.7%    7.8%    8.6%    6.9%    7.5%    5.9%   10.3%J   8.7%    7.2%    0.0%    8.8%NRS 6.5%NR 10.5%NPR 3.8%N   5.2%N   4.6%N   3.3% 
                                                                                                                                            T              ST 
 
(Net) Bottom 5 Box         7574    1743     801     243     700    4314     802     311    1163     847     505     686    1516      11     799     414     262     144     293     436       1 
__________________ 
                           14.7%   19.9%FM 21.6%D  14.3%   20.8%D  15.3%MU 19.7%IJ 18.1%   13.3%   14.4%   16.9%   14.4%   10.5%U   1.8%   11.0%N  10.7%NR 17.4%NOP 6.4%   11.0%NT  8.9%N   1.1% 
                                   U                                       L                                                                               RST 
 
  5                        3630     784     276     127     381    2199     358     143     695     466     209     328     647       7     288     182     131      43     169     213       0 
                            7.1%    8.9%MU  7.4%    7.5%   11.3%    7.8%MU  8.8%    8.3%    8.0%    7.9%    7.0%    6.9%    4.5%U   1.2%    4.0%    4.7%R   8.7%NOP 1.9%    6.3%NRT 4.3%R   0.0% 
                                                                                                                                                            RT 
 
  4                        1438     361     117      49     195     791     153      60     197      88     128     165     286       4     157      87      44      43      38      82       0 
                            2.8%    4.1%M   3.1%    2.9%    5.8%    2.8%    3.8%J   3.5%    2.3%    1.5%    4.3%J   3.5%    2.0%    0.6%    2.2%    2.3%    2.9%    1.9%    1.4%    1.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
150 
                                                                                                     Table 68 
Q4e2_04. Using the same scale as before, please rate the following items. 
 
         ** Appearance/Professionalism of all TSA Security Check Staff ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        1049     252     146      24      81     575     145      36     126     102      94      72     223       0     131      61      61       0      31      31       0 
                            2.0%    2.9%M   3.9%    1.4%    2.4%    2.0%    3.6%I   2.1%    1.4%    1.7%    3.1%I   1.5%    1.5%    0.0%    1.8%    1.6%    4.1%NPR 0.0%    1.2%T   0.6%    0.0% 
                                                                                                                                                            ST 
 
  2                         740     155     102      31      22     436      85      60      82      75      47      87     149       0     105      29       0      29      15      44       0 
                            1.4%    1.8%    2.8%    1.8%    0.7%    1.5%    2.1%    3.5%IJ  0.9%    1.3%    1.6%    1.8%    1.0%    0.0%    1.4%    0.7%    0.0%    1.3%    0.6%    0.9%    0.0% 
 
  1 - Unacceptable (1)      717     192     160      12      20     313      60      12      63     117      27      34     211       0     118      55      26      29      38      67       1 
                            1.4%    2.2%F   4.3%DE  0.7%    0.6%    1.1%    1.5%    0.7%    0.7%    2.0%    0.9%    0.7%    1.5%    0.0%    1.6%    1.4%    1.7%    1.3%    1.4%    1.4%    1.1% 
 
(Net) Indifference        12261    2180     843     436     901    6419    1177     359    1978    1059     794    1051    3653      47    1911    1002     401     575     693    1268       9 
__________________ 
                           23.8%   24.9%U  22.8%   25.7%   26.8%   22.8%U  29.0%HI 20.8%   22.7%   18.0%   26.5%J  22.0%   25.3%U   7.6%   26.3%N  26.0%N  26.7%N  25.6%N  25.9%N  25.8%N   9.8% 
                                                                           JL 
 
TOTAL MENTIONS            51456    8767    3705    1695    3367   28185    4059    1722    8730    5900    2995    4780   14412     620    7266    3855    1500    2244    2671    4915      92 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.3     7.2     7.6CE   7.3     7.7B    7.3     7.6     7.8GHK  7.9GHK  7.4     7.7GK   7.7B    8.3OPQR 7.7     7.7Q    7.4     7.9PQ   7.7     7.8QS   8.9BFM 
                                                                                                                                    ST 
Std Dev                    2.01    2.20    2.48    1.96    1.95    2.04    2.14    2.15    1.91    2.11    2.03    1.97    1.81    0.86    1.92    1.77    2.01    1.59    1.71    1.66    1.42 
Std Err                    0.03    0.08    0.16    0.12    0.11    0.04    0.10    0.13    0.08    0.10    0.10    0.10    0.05    0.07    0.08    0.10    0.15    0.13    0.09    0.07    0.15 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 69 
Q4e2_05. Using the same scale as before, please rate the following items. 
 
         ** Condition/Cleanliness of Security Check Area ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
No answer                  9322    4548    1681    1606    1261    2306     290     132     587     837     202     258    2362      40    1636     478      61     417     208     625     106 
                           15.4%   34.3%FM 31.4%   48.6%CE 27.5%    7.5%    6.6%    7.0%    6.3%   12.3%GHI 6.3%    5.1%   14.2%F   6.0%   18.6%NP 11.0%Q   3.9%   15.7%NPQ 7.3%   11.3%NQ 54.4%BFM 
                                                                                                   KL                                      QST                     ST              S 
 
Total answering           51352    8693    3676    1699    3318   28275    4084    1740    8712    5942    3015    4783   14295     624    7161    3855    1500    2244    2656    4900      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           32100    4759    2003     988    1769   17886    2149    1070    5888    4061    1716    3002    9381     570    4503    2577     811    1698    1732    3430      74 
_______________ 
                           62.5%   54.7%   54.5%   58.1%   53.3%   63.3%B  52.6%   61.5%G  67.6%GK 68.3%GK 56.9%   62.8%G  65.6%B  91.3%OP 62.9%Q  66.8%Q  54.1%   75.6%OP 65.2%Q  70.0%OQ 83.1%BFM 
                                                                                                                                   QRST                            QS              S 
 
  10 - Outstanding (10)    8739    1286     623     291     372    5690     708     317    1790    1568     471     837    1720      51     929     440     209     230     300     530      43 
                           17.0%   14.8%   16.9%   17.1%E  11.2%   20.1%BM 17.3%   18.2%   20.5%K  26.4%GH 15.6%   17.5%   12.0%    8.1%   13.0%   11.4%   14.0%   10.3%   11.3%   10.8%   48.3%BFM 
                                                                                                   IKL 
 
  9                       10872    1662     653     401     608    6087     665     389    2104    1313     518    1097    3102     232    1466     911     270     590     493    1082      21 
                           21.2%   19.1%   17.8%   23.6%   18.3%   21.5%   16.3%   22.3%G  24.2%GK 22.1%G  17.2%   22.9%GK 21.7%   37.2%OP 20.5%   23.6%Q  18.0%   26.3%   18.6%   22.1%S  23.6% 
                                                                                                                                   QRST 
 
  8                       12490    1811     727     295     788    6109     776     365    1994    1180     727    1068    4559     287    2108    1226     331     878     939    1817      10 
                           24.3%   20.8%U  19.8%   17.4%   23.8%   21.6%U  19.0%   21.0%   22.9%   19.9%   24.1%   22.3%   31.9%BF 45.9%OP 29.4%   31.8%Q  22.1%   39.1%OP 35.4%Q  37.1%OQ 11.2% 
                                                                                                                           U       QST                             Q 
 
7                          8057    1331     538     224     569    4312     691     227    1223     774     552     845    2404      47    1165     653     297     331     539     870      10 
                           15.7%   15.3%   14.6%   13.2%   17.1%   15.3%   16.9%   13.1%   14.0%   13.0%   18.3%J  17.7%   16.8%    7.6%   16.3%N  16.9%N  19.8%N  14.7%   20.3%NT 17.7%N  11.2% 
 
6                          3883     707     275     136     296    2081     367     132     598     445     229     311    1091       4     615     295     157     129     177     307       4 
                            7.6%    8.1%    7.5%    8.0%    8.9%    7.4%    9.0%    7.6%    6.9%    7.5%    7.6%    6.5%    7.6%    0.6%    8.6%N   7.7%N  10.5%N   5.8%N   6.7%N   6.3%N   4.5% 
 
(Net) Bottom 5 Box         7312    1896     860     352     684    3996     878     311    1003     662     518     624    1419       4     877     330     236      86     208     294       1 
__________________ 
                           14.2%   21.8%FM 23.4%   20.7%   20.6%   14.1%MU 21.5%IJ 17.9%IJ 11.5%   11.1%   17.2%IJ 13.1%    9.9%U   0.6%   12.2%NRS 8.6%NR 15.7%NPR 3.8%    7.8%NT  6.0%N   1.1% 
                                   U                                       L                                                               T               ST 
 
  5                        3460     756     277     197     283    2004     401     114     560     324     236     370     699       4     432     148     105      43     115     159       0 
                            6.7%    8.7%MU  7.5%   11.6%    8.5%    7.1%MU  9.8%IJ  6.5%    6.4%    5.4%    7.8%    7.7%    4.9%U   0.6%    6.0%NRT 3.8%    7.0%NPR 1.9%    4.3%NT  3.2%    0.0% 
                                                                                                                                                            T 
 
  4                        1324     400     190      63     148     667     213      48     149     102      67      87     257       0     144      90      52      29      23      52       0 
                            2.6%    4.6%FMU 5.2%    3.7%    4.5%    2.4%    5.2%IJK 2.7%    1.7%    1.7%    2.2%    1.8%    1.8%    0.0%    2.0%    2.3%    3.5%NST 1.3%    0.9%    1.1%    0.0% 
                                                                            L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 69 
Q4e2_05. Using the same scale as before, please rate the following items. 
 
         ** Condition/Cleanliness of Security Check Area ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         992     291     160      44      88     557     145      96      93      52      88      83     144       0      79      35      35       0      31      31       0 
                            1.9%    3.4%FM  4.3%    2.6%    2.6%    2.0%M   3.5%IJ  5.5%IJL 1.1%    0.9%    2.9%IJ  1.7%    1.0%    0.0%    1.1%    0.9%    2.3%PR  0.0%    1.2%T   0.6%    0.0% 
 
  2                         775     251     132      43      76     370      51      18     111      81      74      34     154       0      92      32      17      14      31      45       0 
                            1.5%    2.9%FM  3.6%    2.5%    2.3%    1.3%    1.3%    1.0%    1.3%    1.4%    2.5%L   0.7%    1.1%    0.0%    1.3%    0.8%    1.2%    0.6%    1.2%    0.9%    0.0% 
 
  1 - Unacceptable (1)      762     198     102       6      90     398      68      36      89     102      54      49     165       0     131      26      26       0       8       8       1 
                            1.5%    2.3%    2.8%    0.4%    2.7%D   1.4%    1.7%    2.1%    1.0%    1.7%    1.8%    1.0%    1.2%    0.0%    1.8%T   0.7%    1.7%PT  0.0%    0.3%    0.2%    1.1% 
 
(Net) Indifference        11940    2038     813     360     864    6393    1057     359    1821    1219     781    1157    3495      51    1780     948     454     460     716    1176      14 
__________________ 
                           23.3%   23.4%   22.1%   21.2%   26.1%   22.6%   25.9%   20.6%   20.9%   20.5%   25.9%   24.2%   24.4%    8.1%   24.9%N  24.6%N  30.2%NP 20.5%N  27.0%NT 24.0%N  15.7% 
                                                                                                                                                           R 
 
TOTAL MENTIONS            51352    8693    3676    1699    3318   28275    4084    1740    8712    5942    3015    4783   14295     624    7161    3855    1500    2244    2656    4900      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     7.2     7.5     7.2     7.7B    7.3     7.5     7.9GHK  8.0GHK  7.4     7.8GK   7.7B    8.4OPQR 7.6     7.8Q    7.4     8.1OPQS 7.8Q    7.9OQS  8.9BFM 
                                                                                                                                    ST 
Std Dev                    2.00    2.27    2.42    2.11    2.18    2.02    2.18    2.22    1.88    2.01    2.12    1.87    1.74    0.82    1.89    1.64    2.01    1.29    1.56    1.45    1.48 
Std Err                    0.03    0.08    0.15    0.13    0.13    0.04    0.10    0.13    0.08    0.10    0.10    0.09    0.05    0.06    0.08    0.09    0.15    0.10    0.08    0.06    0.16 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 70 
Q4e2_06. Using the same scale as before, please rate the following items. 
 
         ** Comfort/Design of Security Check Area ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
No answer                  9546    4612    1680    1631    1301    2382     298     149     580     788     229     336    2446      40    1754     444      70     374     208     582     106 
                           15.7%   34.8%FM 31.4%   49.3%CE 28.4%    7.8%    6.8%    8.0%    6.2%   11.6%GIK 7.1%    6.7%   14.7%F   6.0%   19.9%NP 10.2%Q   4.5%   14.1%NPQ 7.3%   10.5%QS 54.4%BFM 
                                                                                                   L                                       QST                     S 
 
Total answering           51128    8628    3676    1675    3277   28199    4076    1722    8719    5990    2989    4704   14212     624    7043    3889    1492    2287    2656    4943      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           32132    4981    2135     997    1850   17679    2106    1052    5718    4246    1663    2894    9392     577    4516    2536     820    1640    1763    3403      80 
_______________ 
                           62.8%   57.7%   58.1%   59.5%   56.4%   62.7%B  51.7%   61.1%G  65.6%GK 70.9%GH 55.6%   61.5%G  66.1%BF 92.4%OP 64.1%Q  65.2%Q  55.0%   71.7%PQ 66.4%Q  68.8%QS 89.9%BFM 
                                                                                                   KL                              QRST 
 
  10 - Outstanding (10)    8759    1403     696     303     404    5487     767     323    1682    1498     485     732    1828      51     969     500     253     230     308     538      41 
                           17.1%   16.3%M  18.9%E  18.1%   12.3%   19.5%M  18.8%   18.8%   19.3%   25.0%GI 16.2%   15.6%   12.9%    8.1%   13.8%   12.9%   17.0%NP 10.1%   11.6%   10.9%   46.1%BFM 
                                                                                                   KL                                                      T 
 
  9                       11194    1432     566     349     516    6475     597     412    2239    1526     512    1188    3264     276    1584     911     244     633     493    1126      24 
                           21.9%   16.6%   15.4%   20.8%   15.8%   23.0%B  14.6%   24.0%GK 25.7%GK 25.5%GK 17.1%   25.3%GK 23.0%B  44.2%OP 22.5%   23.4%Q  16.4%   27.7%QS 18.6%   22.8%S  27.0%B 
                                                                                                                                   QRST 
 
  8                       12179    2146     872     344     930    5717     742     317    1797    1222     666     973    4301     250    1964    1125     323     777     962    1739      15 
                           23.8%   24.9%F  23.7%   20.6%   28.4%D  20.3%   18.2%   18.4%   20.6%   20.4%   22.3%   20.7%   30.3%BF 40.1%OP 27.9%   28.9%Q  21.6%   34.0%Q  36.2%OP 35.2%OP 16.9% 
                                                                                                                           U       Q                                       Q       Q 
 
7                          7658    1100     421     213     466    4163     759     293    1155     662     559     736    2386      36    1204     676     279     388     470     858       8 
                           15.0%   12.8%   11.5%   12.7%   14.2%   14.8%   18.6%IJ 17.0%J  13.2%   11.1%   18.7%IJ 15.6%   16.8%B   5.8%   17.1%N  17.4%N  18.7%N  17.0%N  17.7%N  17.4%N   9.0% 
 
6                          3990     750     306     198     247    2218     358     143     676     397     323     321    1021       7     524     298     131     158     192     351       1 
                            7.8%    8.7%U   8.3%   11.8%    7.5%    7.9%U   8.8%    8.3%    7.8%    6.6%   10.8%JL  6.8%    7.2%U   1.2%    7.4%N   7.7%N   8.8%N   6.9%N   7.2%N   7.1%N   1.1% 
 
(Net) Bottom 5 Box         7348    1796     814     267     715    4139     853     233    1170     685     444     754    1412       4     799     379     262     101     231     332       0 
__________________ 
                           14.4%   20.8%FM 22.2%   15.9%   21.8%   14.7%MU 20.9%HI 13.5%   13.4%   11.4%   14.9%   16.0%    9.9%U   0.6%   11.3%NRT 9.8%NR 17.5%NOP 4.4%    8.7%NT  6.7%N   0.0% 
                                   U                                       JK                                                                       T      RST 
 
  5                        3535     798     335     131     331    2009     367     114     602     271     229     427     728       0     353     243     183      43     131     174       0 
                            6.9%    9.2%MU  9.1%    7.8%   10.1%    7.1%MU  9.0%J   6.6%    6.9%    4.5%    7.7%J   9.1%J   5.1%U   0.0%    5.0%N   6.3%NR 12.3%NOP 1.9%    4.9%NT  3.5%N   0.0% 
                                                                                                                                                    T      RST 
 
  4                        1537     397     145      50     202     876     239      36     212     117      81     192     263       0     183      49      35      14      31      45       0 
                            3.0%    4.6%MU  3.9%    3.0%    6.2%    3.1%M   5.9%HIJ 2.1%    2.4%    2.0%    2.7%    4.1%    1.9%    0.0%    2.6%    1.3%    2.3%    0.6%    1.2%    0.9%    0.0% 
                                                                            K 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 70 
Q4e2_06. Using the same scale as before, please rate the following items. 
 
         ** Comfort/Design of Security Check Area ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         859     259      87      37     135     480     119      36     123      55      61      87     121       4      39      55      26      29      23      52       0 
                            1.7%    3.0%FM  2.4%    2.2%    4.1%    1.7%M   2.9%J   2.1%    1.4%    0.9%    2.0%    1.8%    0.9%    0.6%    0.6%    1.4%    1.8%    1.3%    0.9%    1.0%    0.0% 
 
  2                         819     208     160      12      36     427      77      24     156     125      34      11     185       0     131      23       9      14      31      45       0 
                            1.6%    2.4%    4.3%DE  0.7%    1.1%    1.5%    1.9%L   1.4%L   1.8%L   2.1%L   1.1%    0.2%    1.3%    0.0%    1.9%    0.6%    0.6%    0.6%    1.2%    0.9%    0.0% 
 
  1 - Unacceptable (1)      599     135      87      37      11     348      51      24      78     117      40      38     116       0      92       9       9       0      15      15       0 
                            1.2%    1.6%    2.4%E   2.2%E   0.3%    1.2%    1.3%    1.4%    0.9%    2.0%    1.4%    0.8%    0.8%    0.0%    1.3%    0.2%    0.6%    0.0%    0.6%    0.3%    0.0% 
 
(Net) Indifference        11648    1851     727     411     712    6381    1117     436    1831    1059     882    1056    3407      44    1728     974     410     547     662    1209       9 
__________________ 
                           22.8%   21.5%U  19.8%   24.6%   21.7%   22.6%U  27.4%IJ 25.3%J  21.0%   17.7%   29.5%IJ 22.5%   24.0%U   7.0%   24.5%N  25.0%N  27.5%N  23.9%N  24.9%N  24.5%N  10.1% 
                                                                                                           L 
 
TOTAL MENTIONS            51128    8628    3676    1675    3277   28199    4076    1722    8719    5990    2989    4704   14212     624    7043    3889    1492    2287    2656    4943      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.3     7.3     7.5     7.3     7.7B    7.3     7.7G    7.8GK   8.0GKL  7.5     7.7G    7.8B    8.5OPQR 7.7     7.8Q    7.5     8.0PQ   7.7     7.9QS   9.1BFM 
                                                                                                                                    ST 
Std Dev                    1.98    2.19    2.37    2.10    2.01    2.03    2.18    2.01    1.97    2.07    1.97    1.90    1.73    0.88    1.86    1.62    1.89    1.39    1.61    1.52    1.05 
Std Err                    0.03    0.08    0.15    0.13    0.12    0.04    0.10    0.12    0.08    0.10    0.09    0.10    0.05    0.07    0.08    0.09    0.14    0.11    0.09    0.07    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 71 
Q4e2_07. Using the same scale as before, please rate the following items. 
 
         ** Confidence in Security Check Process ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
No answer                  9706    4538    1637    1611    1290    2487     324     143     636     803     229     352    2583      54    1793     504      79     417     231     648      98 
                           16.0%   34.3%FM 30.6%   48.7%CE 28.2%    8.1%    7.4%    7.7%    6.8%   11.8%GIK 7.1%    7.0%   15.5%F   8.2%   20.4%NP 11.6%Q   5.0%   15.7%NPQ 8.1%   11.7%QS 50.3%BFM 
                                                                                                   L                                       QST                     ST 
 
Total answering           50968    8703    3719    1695    3289   28094    4050    1728    8663    5975    2989    4689   14075     610    7004    3829    1483    2244    2633    4877      97 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           32109    5018    2193     938    1887   18057    2123    1088    5815    4276    1737    3018    8950     548    4163    2522     837    1626    1717    3342      84 
_______________ 
                           63.0%   57.7%   59.0%   55.3%   57.4%   64.3%B  52.4%   63.0%G  67.1%GK 71.6%GH 58.1%   64.4%G  63.6%B  89.9%OP 59.4%   65.9%Q  56.5%   72.4%OP 65.2%   68.5%OQ 86.6%BFM 
                                                                                                   KL                              QRST                            Q               S 
 
  10 - Outstanding (10)    9110    1508     857     268     383    5870     648     335    1920    1670     464     833    1684      33     864     480     227     245     308     552      47 
                           17.9%   17.3%M  23.0%DE 15.8%   11.7%   20.9%BM 16.0%   19.4%   22.2%GK 27.9%GH 15.5%   17.8%   12.0%    5.4%   12.3%N  12.5%N  15.3%N  10.9%   11.7%N  11.3%N  48.5%BFM 
                                                                                                   IKL 
 
  9                       10733    1563     609     322     632    6018     648     359    2038    1339     619    1015    3136     192    1558     862     244     575     523    1099      16 
                           21.1%   18.0%   16.4%   19.0%   19.2%   21.4%B  16.0%   20.8%   23.5%G  22.4%G  20.7%   21.7%G  22.3%B  31.5%OP 22.2%   22.5%Q  16.5%   25.6%Q  19.9%   22.5%S  16.5% 
                                                                                                                                   QST 
 
  8                       12265    1946     727     348     872    6168     827     395    1857    1267     653    1169    4130     323    1741    1180     366     806     885    1691      21 
                           24.1%   22.4%   19.5%   20.5%   26.5%   22.0%   20.4%   22.8%   21.4%   21.2%   21.8%   24.9%   29.3%BF 53.0%OP 24.9%   30.8%Q  24.7%   35.9%OQ 33.6%OQ 34.7%OQ 21.6% 
                                                                                                                                   QRST 
 
7                          7879    1190     422     302     466    3882     691     203    1221     626     552     589    2800      54    1558     626     192     417     562     979       7 
                           15.5%   13.7%   11.3%   17.8%C  14.2%   13.8%   17.1%J  11.8%   14.1%   10.5%   18.5%HJ 12.6%   19.9%BFU 8.9%   22.2%NP 16.4%N  12.9%   18.6%N  21.3%NQ 20.1%NQ  7.2% 
                                                                                                           L                               Q 
 
6                          3553     646     217     154     275    2119     367     132     587     414     263     358     784       4     340     278     183      86     162     248       5 
                            7.0%    7.4%    5.8%    9.1%    8.4%    7.5%M   9.1%    7.6%    6.8%    6.9%    8.8%    7.6%    5.6%    0.6%    4.9%N   7.3%NR 12.4%NOP 3.8%    6.1%N   5.1%N   5.2% 
                                                                                                                                                           RST 
 
(Net) Bottom 5 Box         7427    1850     888     302     660    4036     870     305    1040     659     438     724    1541       4     943     402     270     115     192     308       1 
__________________ 
                           14.6%   21.3%FM 23.9%   17.8%   20.1%   14.4%MU 21.5%IJ 17.6%IJ 12.0%   11.0%   14.6%   15.4%   10.9%U   0.6%   13.5%NR 10.5%NR 18.2%NPR 5.1%N   7.3%N   6.3%N   1.0% 
                                   U                                       KL                                                              ST      T       ST 
 
  5                        3688     793     335     155     303    2103     460     132     564     321     229     396     791       4     471     208     148      43     108     151       1 
                            7.2%    9.1%MU  9.0%    9.2%    9.2%    7.5%MU 11.4%IJ  7.6%    6.5%    5.4%    7.7%    8.4%    5.6%    0.6%    6.7%NRT 5.4%NR 10.0%NPR 1.9%    4.1%NT  3.1%    1.0% 
                                                                                                                                                    T      ST 
 
  4                        1342     313     102      67     144     749     171      60     186      88      61     185     280       0     183      81      52      29      15      44       0 
                            2.6%    3.6%M   2.7%    4.0%    4.4%    2.7%    4.2%IJ  3.5%    2.1%    1.5%    2.0%    3.9%J   2.0%    0.0%    2.6%S   2.1%    3.5%NST 1.3%    0.6%    0.9%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 71 
Q4e2_07. Using the same scale as before, please rate the following items. 
 
         ** Confidence in Security Check Process ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         933     255     102      43     110     504      85      36     149      96      67      71     174       0      92      67      52      14      15      30       0 
                            1.8%    2.9%M   2.7%    2.5%    3.3%    1.8%    2.1%    2.1%    1.7%    1.6%    2.3%    1.5%    1.2%    0.0%    1.3%    1.7%    3.5%NPS 0.6%    0.6%    0.6%    0.0% 
                                                                                                                                                            T 
 
  2                         794     290     218      24      47     327     102      36      78      38      47      26     177       0     131      23       9      14      23      37       0 
                            1.6%    3.3%FM  5.9%DE  1.4%    1.4%    1.2%    2.5%IJL 2.1%L   0.9%    0.6%    1.6%    0.6%    1.3%    0.0%    1.9%    0.6%    0.6%    0.6%    0.9%    0.8%    0.0% 
 
  1 - Unacceptable (1)      670     199     130      12      56     352      51      42      63     117      34      46     119       0      65      23       9      14      31      45       0 
                            1.3%    2.3%FM  3.5%D   0.7%    1.7%    1.3%    1.3%    2.4%I   0.7%    2.0%    1.1%    1.0%    0.8%    0.0%    0.9%    0.6%    0.6%    0.6%    1.2%    0.9%    0.0% 
 
(Net) Indifference        11432    1835     638     455     742    6001    1057     335    1808    1040     814     947    3584      58    1898     904     375     504     724    1227      12 
__________________ 
                           22.4%   21.1%U  17.2%   26.9%C  22.5%   21.4%U  26.1%HI 19.4%   20.9%   17.4%   27.3%HI 20.2%   25.5%BFU 9.5%   27.1%N  23.6%N  25.3%N  22.4%N  27.5%NT 25.2%N  12.4% 
                                                                           JL                              JL 
 
TOTAL MENTIONS            50968    8703    3719    1695    3289   28094    4050    1728    8663    5975    2989    4689   14075     610    7004    3829    1483    2244    2633    4877      97 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.3     7.3     7.5     7.3     7.8B    7.3     7.6     7.9GHK  8.1GHKL 7.6G    7.7G    7.7B    8.3OPQR 7.6     7.8Q    7.4     8.0OPQ  7.8Q    7.9OQS  8.9BFM 
                                                                                                                                    ST 
Std Dev                    2.00    2.30    2.58    2.01    2.09    2.00    2.13    2.22    1.89    2.01    1.97    1.93    1.74    0.78    1.86    1.70    1.97    1.45    1.61    1.54    1.28 
Std Err                    0.03    0.08    0.16    0.12    0.12    0.04    0.10    0.13    0.08    0.10    0.09    0.10    0.05    0.06    0.08    0.09    0.15    0.12    0.09    0.07    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 72 
Q4e2_08. Using the same scale as before, please rate the following items. 
 
         ** SECURITY CHECK OVERALL ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
Total answering           60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           37810    7630    3138    2045    2447   19261    2243    1172    6076    4726    1871    3174   10750     606    5433    2902     855    1971    1809    3780     170 
_______________ 
                           62.3%   57.6%   58.6%   61.9%E  53.4%   63.0%B  51.3%   62.6%G  65.3%GK 69.7%GH 58.2%G  63.0%G  64.5%B  91.3%OP 61.8%   67.0%Q  54.7%   74.1%OP 63.2%   68.4%OQ 87.2%BFM 
                                                                                                   KL                              QRST                            QST             S 
 
  10 - Outstanding (10)   10050    2251     954     762     535    6001     605     311    2046    1849     471     718    1716      33     982     424     157     259     277     536      82 
                           16.6%   17.0%M  17.8%E  23.0%E  11.7%   19.6%M  13.8%   16.6%   22.0%GK 27.3%GH 14.6%   14.2%   10.3%    4.9%   11.2%N   9.8%   10.1%    9.7%    9.7%    9.7%   42.1%BFM 
                                                                                           L       IKL 
 
  9                       11680    2330     968     626     735    6230     784     448    1980    1426     559    1033    3076     185    1728     839     279     518     323     841      45 
                           19.3%   17.6%   18.1%   18.9%   16.1%   20.4%B  17.9%   24.0%GK 21.3%   21.0%   17.4%   20.5%   18.5%   27.9%OP 19.6%S  19.4%ST 17.9%S  19.5%S  11.3%   15.2%S  23.1% 
                                                                                                                                   QRST 
 
  8                       16080    3049    1216     657    1176    7030     853     412    2050    1451     841    1423    5958     388    2723    1638     419    1194    1209    2403      43 
                           26.5%   23.0%   22.7%   19.9%   25.7%D  23.0%   19.5%   22.0%   22.0%   21.4%   26.2%G  28.2%GI 35.8%BF 58.5%OP 31.0%   37.8%OQ 26.8%   44.9%OP 42.2%OQ 43.5%OP 22.1% 
                                                                                                                   J       U       QRST                            Q               Q 
 
7                         10503    2098     810     562     725    4987     921     281    1622     861     613     690    3397      51    2003     705     279     417     639    1056      21 
                           17.3%   15.8%   15.1%   17.0%   15.8%   16.3%U  21.1%HJ 15.0%   17.4%J  12.7%   19.0%JL 13.7%   20.4%BFU 7.7%   22.8%NP 16.3%N  17.9%N  15.7%N  22.3%NP 19.1%N  10.8% 
                                                                           L                                                               R                               T 
 
6                          4924    1176     392     244     540    2597     460     155     695     509     310     468    1149       4     550     364     183     173     231     404       2 
                            8.1%    8.9%U   7.3%    7.4%   11.8%CD  8.5%U  10.5%    8.3%    7.5%    7.5%    9.6%    9.3%    6.9%U   0.5%    6.3%N   8.4%N  11.7%NOP 6.5%N   8.1%N   7.3%N   1.0% 
 
(Net) Bottom 5 Box         7438    2338    1017     455     866    3736     750     263     906     682     424     710    1362       4     812     362     244     101     185     285       2 
__________________ 
                           12.3%   17.7%FM 19.0%D  13.8%   18.9%D  12.2%MU 17.2%IJ 14.1%I   9.7%   10.1%   13.2%   14.1%I   8.2%U   0.5%    9.2%NRT 8.4%NR 15.6%NOP 3.8%    6.5%NT  5.2%N   1.0% 
                                   U                                                                                                                T      RST 
 
  5                        3781     939     305     237     397    2119     401     102     531     446     242     397     721       4     419     191     131      43     108     151       1 
                            6.2%    7.1%MU  5.7%    7.2%    8.7%    6.9%MU  9.2%I   5.4%    5.7%    6.6%    7.5%    7.9%    4.3%U   0.5%    4.8%N   4.4%NR  8.4%NPR 1.6%    3.8%NT  2.7%    0.5% 
                                                                                                                                                            ST 
 
  4                        1408     532     204     123     204     660     136      60     145      44      94     181     216       0     118      52      52       0      46      46       0 
                            2.3%    4.0%FMU 3.8%    3.7%    4.5%    2.2%U   3.1%J   3.2%J   1.6%    0.6%    2.9%J   3.6%IJ  1.3%    0.0%    1.3%    1.2%    3.4%NPR 0.0%    1.6%RT  0.8%    0.0% 
                                                                                                                                                            T 
 
  3                         894     370     174      43     153     373     136      36     100      44      34      23     152       0      79      58      44      14      15      30       0 
                            1.5%    2.8%FMU 3.3%    1.3%    3.3%D   1.2%    3.1%IJK 1.9%L   1.1%    0.6%    1.0%    0.5%    0.9%    0.0%    0.9%    1.3%    2.8%OPS 0.5%    0.5%    0.5%    0.0% 
                                                                            L                                                                               T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 72 
Q4e2_08. Using the same scale as before, please rate the following items. 
 
         ** SECURITY CHECK OVERALL ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         693     241     174      20      47     314      43      54      52      52      27      87     138       0      92      46      17      29       0      29       0 
                            1.1%    1.8%FM  3.3%DE  0.6%    1.0%    1.0%    1.0%    2.9%GIJ 0.6%    0.8%    0.8%    1.7%    0.8%    0.0%    1.0%    1.1%    1.1%    1.1%    0.0%    0.5%    0.0% 
                                                                                    K 
 
  1 - Unacceptable (1)      661     256     159      32      65     270      34      12      78      96      27      23     135       0     105      14       0      14      15      30       1 
                            1.1%    1.9%FM  3.0%D   1.0%    1.4%    0.9%    0.8%    0.6%    0.8%    1.4%    0.8%    0.5%    0.8%    0.0%    1.2%    0.3%    0.0%    0.5%    0.5%    0.5%    0.5% 
 
(Net) Indifference        15426    3273    1202     806    1266    7584    1381     436    2317    1370     922    1157    4546      54    2553    1069     462     590     870    1460      23 
__________________ 
                           25.4%   24.7%U  22.4%   24.4%   27.6%   24.8%U  31.6%HI 23.3%   24.9%   20.2%   28.7%J  23.0%   27.3%U   8.2%   29.0%N  24.7%N  29.6%NP 22.2%N  30.4%NR 26.4%N  11.8% 
                                                                           JL                                                                                              T 
 
TOTAL MENTIONS            60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.4     7.4     7.8CE   7.2     7.8B    7.4     7.7G    7.9GHKL 8.1GHKL 7.6     7.6G    7.7B    8.3OPQR 7.7Q    7.7Q    7.4     7.9PQ   7.7Q    7.8QS   8.9BFM 
                                                                                                                                    ST 
Std Dev                    1.87    2.15    2.34    1.95    2.02    1.88    1.95    2.02    1.79    1.89    1.81    1.84    1.59    0.74    1.69    1.57    1.80    1.39    1.39    1.40    1.25 
Std Err                    0.02    0.06    0.12    0.09    0.10    0.04    0.09    0.11    0.07    0.09    0.08    0.09    0.04    0.05    0.07    0.08    0.13    0.10    0.07    0.06    0.09 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 73 
Q4e2. Using the same scale as before, please rate the following items. 
 
      ** Top Box Summary ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
Ease of Finding Security   8422    1260     638     254     368    5559     733     353    1808    1484     491     690    1561      33     825     442     209     216     262     478      42 
Check Location             16.3%   14.2%M  17.1%E  14.4%   10.9%   19.5%BM 17.8%   20.5%L  20.5%L  24.7%GK 16.1%   14.6%   10.9%    5.2%   11.5%N  11.3%N  13.6%N   9.6%    9.8%    9.7%   45.7%BFM 
                                                                                                   L 
 
Time Required to Wait in   8553    1252     668     277     307    5609     682     293    1897    1538     538     660    1649      40     916     431     192     230     262     492      43 
Line to Get to Security    16.6%   14.3%   18.0%E  16.3%E   9.1%   19.8%BM 16.7%   17.2%   21.6%GL 26.0%GH 17.7%   13.9%   11.4%    6.4%   12.5%N  11.2%   12.8%   10.3%    9.9%   10.1%   47.3%BFM 
Check Area                                                                                         KL 
 
Courtesy of TSA Security   8638    1311     684     253     374    5695     682     347    1942    1544     505     675    1583      15     890     416     227     173     262     434      50 
Check Staff                16.8%   15.0%M  18.6%E  14.6%   11.2%   20.2%BM 16.8%   20.2%L  22.3%GK 26.0%GK 16.6%   14.2%   11.1%    2.3%   12.5%N  10.6%N  15.0%NPR 7.5%    9.8%N   8.7%N  52.6%BFM 
                                                                                           L       L                                                       T 
 
Appearance/                9075    1479     740     322     417    5853     657     317    1935    1626     458     861    1700      33    1021     362     209     144     285     429      43 
Professionalism of all     17.6%   16.9%M  20.0%E  19.0%E  12.4%   20.8%BM 16.2%   18.4%   22.2%GK 27.6%GH 15.3%   18.0%   11.8%    5.3%   14.1%NPR 9.4%   14.0%NPR 6.4%   10.7%T   8.7%   46.7%BFM 
TSA Security Check Staff                                                                           KL                                      T 
 
Condition/Cleanliness of   8739    1286     623     291     372    5690     708     317    1790    1568     471     837    1720      51     929     440     209     230     300     530      43 
Security Check Area        17.0%   14.8%   16.9%   17.1%E  11.2%   20.1%BM 17.3%   18.2%   20.5%K  26.4%GH 15.6%   17.5%   12.0%    8.1%   13.0%   11.4%   14.0%   10.3%   11.3%   10.8%   48.3%BFM 
                                                                                                   IKL 
 
Comfort/Design of          8759    1403     696     303     404    5487     767     323    1682    1498     485     732    1828      51     969     500     253     230     308     538      41 
Security Check Area        17.1%   16.3%M  18.9%E  18.1%   12.3%   19.5%M  18.8%   18.8%   19.3%   25.0%GI 16.2%   15.6%   12.9%    8.1%   13.8%   12.9%   17.0%NP 10.1%   11.6%   10.9%   46.1%BFM 
                                                                                                   KL                                                      T 
 
Confidence in Security     9110    1508     857     268     383    5870     648     335    1920    1670     464     833    1684      33     864     480     227     245     308     552      47 
Check Process              17.9%   17.3%M  23.0%DE 15.8%   11.7%   20.9%BM 16.0%   19.4%   22.2%GK 27.9%GH 15.5%   17.8%   12.0%    5.4%   12.3%N  12.5%N  15.3%N  10.9%   11.7%N  11.3%N  48.5%BFM 
                                                                                                   IKL 
 
SECURITY CHECK OVERALL    10050    2251     954     762     535    6001     605     311    2046    1849     471     718    1716      33     982     424     157     259     277     536      82 
                           16.6%   17.0%M  17.8%E  23.0%E  11.7%   19.6%M  13.8%   16.6%   22.0%GK 27.3%GH 14.6%   14.2%   10.3%    4.9%   11.2%N   9.8%   10.1%    9.7%    9.7%    9.7%   42.1%BFM 
                                                                                           L       IKL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 74 
Q4e2. Using the same scale as before, please rate the following items. 
 
      ** Top 3 Box Summary ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
Ease of Finding Security  30877    4586    1960     976    1650   17156    2106    1004    5309    4039    1838    2859    9054     570    4294    2420     741    1611    1771    3382      81 
Check Location             59.6%   51.6%   52.5%   55.4%   48.8%   60.3%B  51.1%   58.3%   60.3%G  67.1%GH 60.1%G  60.4%G  63.0%B  90.8%OP 60.0%Q  61.9%Q  48.0%   71.3%OP 66.3%Q  68.6%OP 88.0%BFM 
                                                                                                   IKL                             QRST                            Q               Q 
 
Time Required to Wait in  31284    4626    1947     983    1696   17456    2140     980    5672    4100    1730    2833    9123     562    4399    2383     776    1539    1778    3318      79 
Line to Get to Security    60.7%   52.7%   52.6%   57.9%   50.3%   61.8%B  52.4%   57.5%   64.7%GH 69.2%GH 56.7%   59.8%G  63.2%B  89.6%OP 60.2%Q  62.0%Q  51.7%   68.6%PQ 67.2%OQ 67.8%OP 86.8%BFM 
Check Area                                                                                 K       KL                              QRST                                            Q 
 
Courtesy of TSA Security  30979    4762    2121     931    1709   17307    2115    1028    5579    3879    1764    2943    8827     537    4294    2326     803    1439    1670    3109      83 
Check Staff                60.3%   54.4%   57.7%   53.6%   51.3%   61.3%B  52.0%   59.9%G  64.0%GK 65.4%GK 58.0%   62.0%G  61.7%B  86.0%OP 60.4%   59.3%Q  53.2%   62.5%   62.7%Q  62.6%Q  87.4%BFM 
                                                                                                                                   QRST 
 
Appearance/               31621    4843    2061    1016    1766   17453    2081    1052    5589    3993    1696    3042    9242     562    4556    2439     837    1525    1686    3211      82 
Professionalism of all     61.5%   55.2%   55.6%   60.0%   52.5%   61.9%B  51.3%   61.1%G  64.0%GK 67.7%GK 56.6%   63.6%GK 64.1%B  90.6%OP 62.7%   63.3%Q  55.8%   67.9%Q  63.1%   65.3%Q  89.1%BFM 
TSA Security Check Staff                                                                                                           QRST 
 
Condition/Cleanliness of  32100    4759    2003     988    1769   17886    2149    1070    5888    4061    1716    3002    9381     570    4503    2577     811    1698    1732    3430      74 
Security Check Area        62.5%   54.7%   54.5%   58.1%   53.3%   63.3%B  52.6%   61.5%G  67.6%GK 68.3%GK 56.9%   62.8%G  65.6%B  91.3%OP 62.9%Q  66.8%Q  54.1%   75.6%OP 65.2%Q  70.0%OQ 83.1%BFM 
                                                                                                                                   QRST                            QS              S 
 
Comfort/Design of         32132    4981    2135     997    1850   17679    2106    1052    5718    4246    1663    2894    9392     577    4516    2536     820    1640    1763    3403      80 
Security Check Area        62.8%   57.7%   58.1%   59.5%   56.4%   62.7%B  51.7%   61.1%G  65.6%GK 70.9%GH 55.6%   61.5%G  66.1%BF 92.4%OP 64.1%Q  65.2%Q  55.0%   71.7%PQ 66.4%Q  68.8%QS 89.9%BFM 
                                                                                                   KL                              QRST 
 
Confidence in Security    32109    5018    2193     938    1887   18057    2123    1088    5815    4276    1737    3018    8950     548    4163    2522     837    1626    1717    3342      84 
Check Process              63.0%   57.7%   59.0%   55.3%   57.4%   64.3%B  52.4%   63.0%G  67.1%GK 71.6%GH 58.1%   64.4%G  63.6%B  89.9%OP 59.4%   65.9%Q  56.5%   72.4%OP 65.2%   68.5%OQ 86.6%BFM 
                                                                                                   KL                              QRST                            Q               S 
 
SECURITY CHECK OVERALL    37810    7630    3138    2045    2447   19261    2243    1172    6076    4726    1871    3174   10750     606    5433    2902     855    1971    1809    3780     170 
                           62.3%   57.6%   58.6%   61.9%E  53.4%   63.0%B  51.3%   62.6%G  65.3%GK 69.7%GH 58.2%G  63.0%G  64.5%B  91.3%OP 61.8%   67.0%Q  54.7%   74.1%OP 63.2%   68.4%OQ 87.2%BFM 
                                                                                                   KL                              QRST                            QST             S 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 75 
Q4e2. Using the same scale as before, please rate the following items. 
 
      ** Bottom 5 Box Summary ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
Ease of Finding Security   7310    1755     800     287     668    4072     810     287    1214     681     444     635    1481       0     877     435     340      86     169     256       2 
Check Location             14.1%   19.8%FM 21.4%   16.3%   19.7%   14.3%MU 19.7%IJ 16.7%J  13.8%   11.3%   14.5%   13.4%   10.3%U   0.0%   12.2%NR 11.1%NR 22.0%NOP 3.8%N   6.3%N   5.2%N   2.2% 
                                   U                                       KL                                                              ST      ST      RST 
 
Time Required to Wait in   7187    1853     903     268     682    3953     776     305     922     718     512     721    1378       0     877     339     288      43     162     205       2 
Line to Get to Security    13.9%   21.1%FM 24.4%D  15.8%   20.2%   14.0%MU 19.0%IJ 17.9%IJ 10.5%   12.1%   16.8%IJ 15.2%I   9.6%U   0.0%   12.0%NRS 8.8%NR 19.2%NOP 1.9%    6.1%NRT 4.2%N   2.2% 
Check Area                         U                                                                                                       T        T      RST 
 
Courtesy of TSA Security   7473    1859     858     265     736    4142     861     305     936     825     464     750    1472      15     772     431     262     144     254     398       1 
Check Staff                14.5%   21.3%FM 23.3%D  15.3%   22.1%D  14.7%MU 21.2%IJ 17.8%I  10.7%   13.9%   15.3%I  15.8%I  10.3%U   2.3%   10.9%N  11.0%NR 17.3%NOP 6.3%    9.5%NT  8.0%N   1.1% 
                                   U                                       KL                                                                              RST 
 
Appearance/                7574    1743     801     243     700    4314     802     311    1163     847     505     686    1516      11     799     414     262     144     293     436       1 
Professionalism of all     14.7%   19.9%FM 21.6%D  14.3%   20.8%D  15.3%MU 19.7%IJ 18.1%   13.3%   14.4%   16.9%   14.4%   10.5%U   1.8%   11.0%N  10.7%NR 17.4%NOP 6.4%   11.0%NT  8.9%N   1.1% 
TSA Security Check Staff           U                                       L                                                                               RST 
 
Condition/Cleanliness of   7312    1896     860     352     684    3996     878     311    1003     662     518     624    1419       4     877     330     236      86     208     294       1 
Security Check Area        14.2%   21.8%FM 23.4%   20.7%   20.6%   14.1%MU 21.5%IJ 17.9%IJ 11.5%   11.1%   17.2%IJ 13.1%    9.9%U   0.6%   12.2%NRS 8.6%NR 15.7%NPR 3.8%    7.8%NT  6.0%N   1.1% 
                                   U                                       L                                                               T               ST 
 
Comfort/Design of          7348    1796     814     267     715    4139     853     233    1170     685     444     754    1412       4     799     379     262     101     231     332       0 
Security Check Area        14.4%   20.8%FM 22.2%   15.9%   21.8%   14.7%MU 20.9%HI 13.5%   13.4%   11.4%   14.9%   16.0%    9.9%U   0.6%   11.3%NRT 9.8%NR 17.5%NOP 4.4%    8.7%NT  6.7%N   0.0% 
                                   U                                       JK                                                                       T      RST 
 
Confidence in Security     7427    1850     888     302     660    4036     870     305    1040     659     438     724    1541       4     943     402     270     115     192     308       1 
Check Process              14.6%   21.3%FM 23.9%   17.8%   20.1%   14.4%MU 21.5%IJ 17.6%IJ 12.0%   11.0%   14.6%   15.4%   10.9%U   0.6%   13.5%NR 10.5%NR 18.2%NPR 5.1%N   7.3%N   6.3%N   1.0% 
                                   U                                       KL                                                              ST      T       ST 
 
SECURITY CHECK OVERALL     7438    2338    1017     455     866    3736     750     263     906     682     424     710    1362       4     812     362     244     101     185     285       2 
                           12.3%   17.7%FM 19.0%D  13.8%   18.9%D  12.2%MU 17.2%IJ 14.1%I   9.7%   10.1%   13.2%   14.1%I   8.2%U   0.5%    9.2%NRT 8.4%NR 15.6%NOP 3.8%    6.5%NT  5.2%N   1.0% 
                                   U                                                                                                                T      RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 76 
Q4e2. Using the same scale as before, please rate the following items. 
 
      ** Bottom Box Summary ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
Ease of Finding Security    571     181     102      12      67     325      43      18     126     102      13      23      63       0      39       9       9       0      15      15       1 
Check Location              1.1%    2.0%M   2.7%    0.7%    2.0%    1.1%M   1.0%    1.0%    1.4%    1.7%    0.4%    0.5%    0.4%    0.0%    0.5%    0.2%    0.6%    0.0%    0.6%    0.3%    1.1% 
 
Time Required to Wait in    665     180     145      12      22     336      43      24      78     117      40      34     149       0     118      23       9      14       8      22       1 
Line to Get to Security     1.3%    2.1%    3.9%DE  0.7%    0.7%    1.2%    1.0%    1.4%    0.9%    2.0%    1.3%    0.7%    1.0%    0.0%    1.6%    0.6%    0.6%    0.6%    0.3%    0.5%    1.1% 
Check Area 
 
Courtesy of TSA Security    709     237     130      24      83     333      51      36      71      88      47      41     138       0      79      52       9      43       8      51       0 
Check Staff                 1.4%    2.7%FM  3.5%    1.4%    2.5%    1.2%    1.3%    2.1%    0.8%    1.5%    1.5%    0.9%    1.0%    0.0%    1.1%    1.3%    0.6%    1.9%    0.3%    1.0%S   0.0% 
 
Appearance/                 717     192     160      12      20     313      60      12      63     117      27      34     211       0     118      55      26      29      38      67       1 
Professionalism of all      1.4%    2.2%F   4.3%DE  0.7%    0.6%    1.1%    1.5%    0.7%    0.7%    2.0%    0.9%    0.7%    1.5%    0.0%    1.6%    1.4%    1.7%    1.3%    1.4%    1.4%    1.1% 
TSA Security Check Staff 
 
Condition/Cleanliness of    762     198     102       6      90     398      68      36      89     102      54      49     165       0     131      26      26       0       8       8       1 
Security Check Area         1.5%    2.3%    2.8%    0.4%    2.7%D   1.4%    1.7%    2.1%    1.0%    1.7%    1.8%    1.0%    1.2%    0.0%    1.8%T   0.7%    1.7%PT  0.0%    0.3%    0.2%    1.1% 
 
Comfort/Design of           599     135      87      37      11     348      51      24      78     117      40      38     116       0      92       9       9       0      15      15       0 
Security Check Area         1.2%    1.6%    2.4%E   2.2%E   0.3%    1.2%    1.3%    1.4%    0.9%    2.0%    1.4%    0.8%    0.8%    0.0%    1.3%    0.2%    0.6%    0.0%    0.6%    0.3%    0.0% 
 
Confidence in Security      670     199     130      12      56     352      51      42      63     117      34      46     119       0      65      23       9      14      31      45       0 
Check Process               1.3%    2.3%FM  3.5%D   0.7%    1.7%    1.3%    1.3%    2.4%I   0.7%    2.0%    1.1%    1.0%    0.8%    0.0%    0.9%    0.6%    0.6%    0.6%    1.2%    0.9%    0.0% 
 
SECURITY CHECK OVERALL      661     256     159      32      65     270      34      12      78      96      27      23     135       0     105      14       0      14      15      30       1 
                            1.1%    1.9%FM  3.0%D   1.0%    1.4%    0.9%    0.8%    0.6%    0.8%    1.4%    0.8%    0.5%    0.8%    0.0%    1.2%    0.3%    0.0%    0.5%    0.5%    0.5%    0.5% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 77 
Q4e2. Using the same scale as before, please rate the following items. 
 
      ** Mean Summary ** 
 
Base: Went through Security Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5960    1291     370     506     415    2870     513     313     666     482     478     418    1604     183     672     377     179     185     372     557     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  60674   13241    5357    3306    4578   30581    4374    1871    9299    6778    3217    5041   16658     664    8797    4333    1561    2661    2864    5525     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5179    1162     370     501     407    2546     513     313     626     475     478     408    1442     183     672     355     179     185     372     506     195 
 
Ease of Finding Security    7.6     7.2     7.2     7.5E    7.1     7.6B    7.4     7.6     7.7G    7.9GHKL 7.6     7.6     7.6B    8.3OPQR 7.6Q    7.6Q    7.1     7.9OPQ  7.8Q    7.8OPQ  8.9BFM 
Check Location                                                                                                                      ST 
 
Time Required to Wait in    7.6     7.2     7.1     7.5CE   7.1     7.7B    7.4     7.5     7.9GHKL 8.0GHKL 7.5     7.6     7.7B    8.4OPQR 7.6     7.7Q    7.3     8.0OPQ  7.8OQ   7.9OPQS 8.9BFM 
Line to Get to Security                                                                                                             ST 
Check Area 
 
Courtesy of TSA Security    7.6     7.2     7.2     7.4     7.1     7.7B    7.3     7.6     7.9GHK  7.8GK   7.5     7.6G    7.7B    8.3OPQR 7.6     7.6Q    7.4     7.7     7.7     7.7Q    9.1BFM 
Check Staff                                                                                                                         ST 
 
Appearance/                 7.6     7.3     7.2     7.6CE   7.3     7.7B    7.3     7.6     7.8GHK  7.9GHK  7.4     7.7GK   7.7B    8.3OPQR 7.7     7.7Q    7.4     7.9PQ   7.7     7.8QS   8.9BFM 
Professionalism of all                                                                                                              ST 
TSA Security Check Staff 
 
Condition/Cleanliness of    7.6     7.2     7.2     7.5     7.2     7.7B    7.3     7.5     7.9GHK  8.0GHK  7.4     7.8GK   7.7B    8.4OPQR 7.6     7.8Q    7.4     8.1OPQS 7.8Q    7.9OQS  8.9BFM 
Security Check Area                                                                                                                 ST 
 
Comfort/Design of           7.7     7.3     7.3     7.5     7.3     7.7B    7.3     7.7G    7.8GK   8.0GKL  7.5     7.7G    7.8B    8.5OPQR 7.7     7.8Q    7.5     8.0PQ   7.7     7.9QS   9.1BFM 
Security Check Area                                                                                                                 ST 
 
Confidence in Security      7.7     7.3     7.3     7.5     7.3     7.8B    7.3     7.6     7.9GHK  8.1GHKL 7.6G    7.7G    7.7B    8.3OPQR 7.6     7.8Q    7.4     8.0OPQ  7.8Q    7.9OQS  8.9BFM 
Check Process                                                                                                                       ST 
 
SECURITY CHECK OVERALL      7.7     7.4     7.4     7.8CE   7.2     7.8B    7.4     7.7G    7.9GHKL 8.1GHKL 7.6     7.6G    7.7B    8.3OPQR 7.7Q    7.7Q    7.4     7.9PQ   7.7Q    7.8QS   8.9BFM 
                                                                                                                                    ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 78 
Q4f1_01. Using the same scale as before, please rate the following items. 
 
         ** Signs and Directions Inside the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 15938    6522    2165    1818    2539    4984     503     299    1615    1421     431     715    4317     127    2422    1076     262     806     693    1498     115 
                           23.4%   40.9%FM 35.7%   53.4%CE 39.1%   14.4%   11.5%   13.2%   14.7%   18.1%GK 13.4%   12.2%   24.8%F  18.8%   27.2%NQ 23.3%Q  16.1%   28.1%NP 21.7%   24.7%QS 57.8%BFM 
                                                                                                   L                                       S                       Q 
 
Total answering           52216    9438    3898    1585    3955   29627    3888    1973    9389    6446    2793    5138   13066     548    6480    3537    1361    2057    2502    4559      84 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           31424    4950    1873     831    2246   19163    2072    1136    6147    4881    1642    3285    7232     388    3613    1922     680    1165    1309    2474      79 
_______________ 
                           60.2%   52.4%   48.1%   52.4%   56.8%C  64.7%BM 53.3%   57.6%   65.5%GH 75.7%GH 58.8%   63.9%G  55.3%   70.9%OP 55.8%   54.3%   50.0%   56.6%   52.3%   54.3%   94.0%BFM 
                                                                                           K       IKL                             QRST 
 
  10 - Outstanding (10)    9117    1341     536     168     637    6425     622     383    2133    1877     417     993    1309      18     746     353     157     187     192     379      42 
                           17.5%   14.2%M  13.8%   10.6%   16.1%   21.7%BM 16.0%   19.4%   22.7%GK 29.1%GH 14.9%   19.3%   10.0%    3.3%   11.5%N  10.0%N  11.5%N   9.1%    7.7%    8.3%N  50.0%BFM 
                                                                                                   IKL 
 
  9                        9449    1473     552     262     659    5624     588     341    1904    1480     390     920    2330     120    1178     632     209     388     400     789      22 
                           18.1%   15.6%   14.2%   16.5%   16.7%   19.0%B  15.1%   17.3%   20.3%GK 23.0%GK 14.0%   17.9%   17.8%   21.9%   18.2%   17.9%   15.4%   18.9%   16.0%   17.3%   26.2%B 
 
  8                       12858    2136     785     401     950    7114     861     412    2110    1524     835    1372    3593     250    1689     938     314     590     716    1306      15 
                           24.6%   22.6%   20.1%   25.3%   24.0%   24.0%   22.1%   20.9%   22.5%   23.6%   29.9%GH 26.7%   27.5%BF 45.7%OP 26.1%   26.5%   23.1%   28.7%   28.6%   28.6%   17.9% 
                                                                                                           IJ                      QRST 
 
7                          9476    1892     816     328     749    4474     802     311    1395     691     451     825    3107     141    1375     875     305     561     716    1277       3 
                           18.1%   20.0%FU 20.9%   20.7%   18.9%   15.1%U  20.6%IJ 15.8%J  14.9%J  10.7%   16.1%J  16.1%J  23.8%FU 25.8%   21.2%   24.7%   22.4%   27.3%   28.6%O  28.0%O   3.6% 
 
6                          4126     798     276     131     390    2192     307     203     744     322     242     374    1134      15     511     355     166     173     254     427       2 
                            7.9%    8.4%    7.1%    8.3%    9.9%    7.4%    7.9%   10.3%J   7.9%    5.0%    8.7%J   7.3%    8.7%U   2.6%    7.9%N  10.0%N  12.2%N   8.4%   10.2%N   9.4%N   2.4% 
 
(Net) Bottom 5 Box         7189    1799     933     296     571    3797     708     323    1102     553     458     653    1593       4     982     385     209     158     223     381       0 
__________________ 
                           13.8%   19.1%FM 23.9%E  18.7%   14.4%   12.8%U  18.2%IJ 16.4%IJ 11.7%    8.6%   16.4%IJ 12.7%J  12.2%U   0.7%   15.2%NR 10.9%N  15.4%NPR 7.7%N   8.9%N   8.4%N   0.0% 
                                   U                                       L                                                               ST              ST 
 
  5                        4009     969     481     145     343    2123     392     149     645     349     256     332     916       4     563     211     122      72     139     210       0 
                            7.7%   10.3%FM 12.3%    9.1%    8.7%    7.2%U  10.1%JL  7.6%    6.9%    5.4%    9.2%J   6.5%    7.0%U   0.7%    8.7%NRT 6.0%N   9.0%NPR 3.5%    5.5%N   4.6%N   0.0% 
                                   U                                                                                                                        T 
 
  4                        1383     367     203      81      83     649     153      42     175      88      74     118     367       0     236      92      35      58      38      96       0 
                            2.6%    3.9%F   5.2%E   5.1%E   2.1%    2.2%    3.9%IJ  2.1%    1.9%    1.4%    2.7%    2.3%    2.8%    0.0%    3.6%N   2.6%    2.6%    2.8%    1.5%    2.1%    0.0% 
 
  3                         883     282     175      46      61     473      68      42     104      73      54     132     128       0      65      32      17      14      31      45       0 
                            1.7%    3.0%FM  4.5%E   2.9%    1.5%    1.6%    1.8%    2.1%    1.1%    1.1%    1.9%    2.6%    1.0%    0.0%    1.0%    0.9%    1.3%    0.7%    1.2%    1.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 78 
Q4f1_01. Using the same scale as before, please rate the following items. 
 
         ** Signs and Directions Inside the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         459     100      44      24      31     273      51      54      71      15      34      49      86       0      79       0       0       0       8       8       0 
                            0.9%    1.1%    1.1%    1.5%    0.8%    0.9%    1.3%J   2.7%IJL 0.8%    0.2%    1.2%J   1.0%    0.7%    0.0%    1.2%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
  1 - Unacceptable (1)      456      81      29       0      52     278      43      36     107      29      40      23      96       0      39      49      35      14       8      22       0 
                            0.9%    0.9%    0.8%    0.0%    1.3%    0.9%    1.1%    1.8%JL  1.1%    0.5%    1.4%    0.4%    0.7%    0.0%    0.6%    1.4%    2.6%OST 0.7%    0.3%    0.5%    0.0% 
 
(Net) Indifference        13603    2690    1092     459    1139    6667    1109     514    2139    1013     693    1199    4241     156    1885    1230     471     734     970    1704       5 
__________________ 
                           26.1%   28.5%FU 28.0%   28.9%   28.8%   22.5%U  28.5%IJ 26.1%J  22.8%J  15.7%   24.8%J  23.3%J  32.5%FU 28.5%   29.1%   34.8%   34.6%   35.7%   38.8%NO 37.4%O   6.0% 
 
TOTAL MENTIONS            52216    9438    3898    1585    3955   29627    3888    1973    9389    6446    2793    5138   13066     548    6480    3537    1361    2057    2502    4559      84 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.3     7.1     7.3     7.5C    7.8BM   7.4     7.5     7.9GHK  8.3GHIK 7.5     7.8GK   7.5B    8.0OPQS 7.5     7.5Q    7.3     7.6     7.5     7.6     9.2BFM 
                                                                                                    L                               T 
Std Dev                    1.88    1.98    2.07    1.88    1.90    1.91    1.99    2.16    1.89    1.71    1.95    1.87    1.69    0.88    1.80    1.69    1.91    1.52    1.49    1.50    1.01 
Std Err                    0.03    0.07    0.13    0.12    0.10    0.04    0.09    0.12    0.07    0.08    0.10    0.09    0.05    0.07    0.08    0.10    0.15    0.13    0.08    0.07    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 79 
Q4f1_02. Using the same scale as before, please rate the following items. 
 
         ** Lighting of Corridors/Walkways ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 15586    6460    2324    1817    2320    4947     622     293    1600    1244     478     709    4060     102    2409     972     244     719     577    1297     119 
                           22.9%   40.5%FM 38.3%   53.4%CE 35.7%   14.3%   14.2%   12.9%   14.5%   15.8%   14.8%   12.1%   23.4%F  15.1%   27.1%NP 21.1%Q  15.1%   25.1%NP 18.1%   21.4%S  59.8%BFM 
                                                                                                                                           QST                     QS 
 
Total answering           52568    9500    3739    1587    4174   29665    3769    1979    9403    6624    2746    5144   13324     573    6493    3640    1378    2144    2617    4761      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           32775    5237    1788     972    2476   19648    2123    1148    6179    5008    1663    3528    7816     381    3705    2183     646    1453    1547    3000      74 
_______________ 
                           62.3%   55.1%   47.8%   61.3%C  59.3%C  66.2%BM 56.3%   58.0%   65.7%GH 75.6%GH 60.5%   68.6%GH 58.7%   66.5%OQ 57.1%Q  60.0%Q  46.8%   67.8%OP 59.1%Q  63.0%QS 92.5%BFM 
                                                                                                   IKL             K                                               Q 
 
  10 - Outstanding (10)    9348    1265     436     190     639    6600     699     347    2097    1943     464    1050    1437      15     746     422     218     187     254     441      46 
                           17.8%   13.3%   11.7%   12.0%   15.3%   22.2%BM 18.6%   17.5%   22.3%K  29.3%GH 16.9%   20.4%   10.8%    2.5%   11.5%N  11.6%N  15.8%NPS 8.7%N   9.7%N   9.3%N  57.5%BFM 
                                                                                                   IKL                                                     T 
 
  9                       10562    1797     625     367     804    6155     597     383    2026    1545     458    1147    2592     149    1204     747     174     547     493    1039      18 
                           20.1%   18.9%   16.7%   23.1%   19.3%   20.7%   15.8%   19.3%   21.5%G  23.3%GK 16.7%   22.3%GK 19.5%   25.9%OQ 18.5%   20.5%Q  12.7%   25.5%PQ 18.8%   21.8%QS 22.5% 
 
  8                       12865    2175     727     415    1033    6893     827     418    2056    1520     740    1331    3787     218    1754    1015     253     719     801    1520      10 
                           24.5%   22.9%U  19.4%   26.1%   24.7%   23.2%U  21.9%   21.1%   21.9%   22.9%   27.0%   25.9%   28.4%BF 38.0%OP 27.0%Q  27.9%Q  18.4%   33.6%PQ 30.6%Q  31.9%Q  12.5% 
                                                                                                                           U       Q 
 
7                          9166    1690     641     247     802    4656     682     323    1568     766     444     872    2817     167    1178     887     375     504     585    1089       3 
                           17.4%   17.8%U  17.1%   15.6%   19.2%   15.7%U  18.1%J  16.3%J  16.7%J  11.6%   16.2%J  17.0%J  21.1%FU 29.1%O  18.1%   24.4%O  27.2%O  23.5%   22.4%   22.9%    3.8% 
 
6                          4103     961     465     113     383    1999     350     197     619     353     249     231    1141      15     589     260     157      86     277     363       2 
                            7.8%   10.1%FU 12.4%    7.1%    9.2%    6.7%    9.3%JL 10.0%JL  6.6%    5.3%    9.1%JL  4.5%    8.6%F   2.5%    9.1%NR  7.1%R  11.4%NPR 4.0%   10.6%NRT 7.6%NR  2.5% 
 
(Net) Bottom 5 Box         6524    1612     845     254     512    3362     614     311    1037     496     390     513    1550      11    1021     310     201     101     208     309       1 
__________________ 
                           12.4%   17.0%FM 22.6%E  16.0%   12.3%   11.3%U  16.3%IJ 15.7%IJ 11.0%    7.5%   14.2%J  10.0%   11.6%U   1.9%   15.7%NPR 8.5%NR 14.6%NPR 4.7%    7.9%NT  6.5%N   1.3% 
                                   U                                       L       L                                                       ST              ST 
 
  5                        3551     841     364     145     332    1958     358     173     587     321     242     276     751       7     484     159      87      72     100     172       1 
                            6.8%    8.9%FMU 9.7%    9.1%    8.0%    6.6%    9.5%IJL 8.8%J   6.2%    4.8%    8.8%JL  5.4%    5.6%    1.3%    7.5%NST 4.4%    6.3%N   3.4%    3.8%    3.6%    1.3% 
 
  4                        1232     291     161      56      74     542      94      66     148      58      40     136     398       4     275      58      44      14      62      76       0 
                            2.3%    3.1%F   4.3%    3.6%    1.8%    1.8%    2.5%J   3.3%J   1.6%    0.9%    1.5%    2.6%J   3.0%F   0.6%    4.2%NPR 1.6%    3.2%P   0.7%    2.4%T   1.6%    0.0% 
                                                                                                                                            T 
 
  3                         792     234     161      21      52     353      77      36     101      58      47      34     205       0     131      43      35       0      31      31       0 
                            1.5%    2.5%F   4.3%E   1.3%    1.2%    1.2%    2.0%    1.8%    1.1%    0.9%    1.7%    0.7%    1.5%    0.0%    2.0%    1.2%    2.5%RT  0.0%    1.2%T   0.6%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 79 
Q4f1_02. Using the same scale as before, please rate the following items. 
 
         ** Lighting of Corridors/Walkways ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         488     116      72      12      31     281      34      18      86      44      47      53      91       0      65      17      17       0       8       8       0 
                            0.9%    1.2%    1.9%    0.8%    0.8%    0.9%    0.9%    0.9%    0.9%    0.7%    1.7%    1.0%    0.7%    0.0%    1.0%    0.5%    1.3%    0.0%    0.3%    0.2%    0.0% 
 
  1 - Unacceptable (1)      461     129      87      20      22     227      51      18     115      15      13      15     105       0      65      32      17      14       8      22       0 
                            0.9%    1.4%    2.3%    1.2%    0.5%    0.8%    1.4%J   0.9%    1.2%    0.2%    0.5%    0.3%    0.8%    0.0%    1.0%    0.9%    1.3%    0.7%    0.3%    0.5%    0.0% 
 
(Net) Indifference        13269    2651    1106     360    1186    6655    1032     520    2188    1119     693    1103    3958     181    1767    1147     532     590     862    1452       5 
__________________ 
                           25.2%   27.9%FU 29.6%   22.7%   28.4%   22.4%U  27.4%JL 26.3%J  23.3%J  16.9%   25.2%J  21.4%   29.7%FU 31.6%   27.2%   31.5%   38.6%OP 27.5%   32.9%T  30.5%    6.3% 
                                                                                                                                                           R 
 
TOTAL MENTIONS            52568    9500    3739    1587    4174   29665    3769    1979    9403    6624    2746    5144   13324     573    6493    3640    1378    2144    2617    4761      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.4     7.0     7.6C    7.7C    7.9BM   7.5     7.6     7.9GHK  8.3GHIK 7.6     8.0GHK  7.6B    7.9OQ   7.4     7.7OQ   7.3     7.9OPQS 7.6     7.8OQS  9.3BFM 
                                                                                                    L 
Std Dev                    1.86    1.99    2.20    1.89    1.76    1.85    2.00    1.96    1.88    1.67    1.88    1.72    1.73    0.98    1.89    1.63    1.96    1.32    1.54    1.45    1.11 
Std Err                    0.03    0.07    0.14    0.12    0.09    0.04    0.09    0.11    0.07    0.08    0.09    0.08    0.05    0.08    0.08    0.09    0.16    0.11    0.08    0.07    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 80 
Q4f1_03. Using the same scale as before, please rate the following items. 
 
         ** Restroom Condition/Cleanliness ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16182    6616    2294    1836    2485    5206     605     317    1548    1398     451     887    4244     127    2513     972     244     719     631    1351     116 
                           23.7%   41.5%FM 37.8%   54.0%CE 38.3%   15.0%   13.8%   13.9%   14.1%   17.8%   14.0%   15.2%   24.4%F  18.8%   28.2%NP 21.1%Q  15.1%   25.1%PQ 19.8%   22.3%QS 58.3%BFM 
                                                                                                                                           QST 
 
Total answering           51973    9344    3769    1567    4009   29405    3786    1955    9455    6469    2773    4967   13140     548    6388    3640    1378    2144    2563    4707      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           32940    5337    1950     942    2445   19723    2149    1142    6323    5042    1663    3405    7803     403    3626    2219     733    1410    1555    2965      77 
_______________ 
                           63.4%   57.1%   51.7%   60.1%   61.0%C  67.1%BM 56.8%   58.4%   66.9%GH 77.9%GH 60.0%   68.6%GH 59.4%   73.5%OP 56.8%   61.0%Q  53.2%   65.8%Q  60.7%   63.0%Q  92.8%BFM 
                                                                                           K       IKL             K               QST 
 
  10 - Outstanding (10)    9313    1313     508     200     605    6561     640     359    2082    2085     417     978    1396      18     681     405     244     144     293     436      43 
                           17.9%   14.1%M  13.5%   12.7%   15.1%   22.3%BM 16.9%   18.3%   22.0%GK 32.2%GH 15.0%   19.7%   10.6%    3.3%   10.7%N  11.1%NR 17.7%NOP 6.7%   11.4%NT  9.3%N  51.8%BFM 
                                                                                                   IKL                                                     RT 
 
  9                       10819    1796     611     340     845    6308     614     424    1917    1627     512    1214    2696     152    1361     698     148     532     485    1017      19 
                           20.8%   19.2%   16.2%   21.7%   21.1%   21.5%   16.2%   21.7%   20.3%   25.1%GK 18.4%   24.4%GK 20.5%   27.8%PQ 21.3%Q  19.2%Q  10.8%   24.8%PQ 18.9%Q  21.6%QS 22.9% 
                                                                                                                                   S 
 
  8                       12808    2228     831     402     995    6855     895     359    2324    1330     734    1214    3710     232    1584    1116     340     734     777    1511      15 
                           24.6%   23.8%   22.0%   25.7%   24.8%   23.3%   23.6%   18.3%   24.6%H  20.6%   26.5%HJ 24.4%   28.2%BF 42.4%OP 24.8%   30.7%Q  24.7%   34.2%O  30.3%   32.1%O  18.1% 
                                                                                                                           U       QST 
 
7                          9091    1751     668     300     783    4472     537     281    1650     783     464     758    2865     131    1296     838     305     532     600    1133       3 
                           17.5%   18.7%FU 17.7%   19.2%   19.5%   15.2%U  14.2%   14.4%   17.4%J  12.1%   16.7%J  15.3%   21.8%FU 23.8%   20.3%   23.0%   22.2%   24.8%   23.4%   24.1%    3.6% 
 
6                          3520     811     407     133     271    1840     324     191     573     286     209     257     869      11     497     214     140      58     146     204       1 
                            6.8%    8.7%FU 10.8%    8.5%    6.8%    6.3%    8.6%JL  9.8%IJL 6.1%    4.4%    7.5%J   5.2%    6.6%    2.0%    7.8%NRT 5.9%R  10.1%NPR 2.7%    5.7%T   4.3%    1.2% 
                                                                                                                                                           T 
 
(Net) Bottom 5 Box         6421    1445     744     192     510    3370     776     341     910     359     438     547    1604       4     969     370     201     144     262     406       2 
__________________ 
                           12.4%   15.5%FM 19.7%DE 12.3%   12.7%   11.5%U  20.5%IJ 17.4%IJL 9.6%J   5.5%   15.8%IJ 11.0%J  12.2%U   0.7%   15.2%NP 10.2%NR 14.6%NPR 6.7%N  10.2%NT  8.6%N   2.4% 
                                   U                                       L                               L                               RST             T 
 
  5                        3439     663     306     105     252    1876     460     149     501     198     276     291     899       4     471     263     131     115     162     277       1 
                            6.6%    7.1%U   8.1%    6.7%    6.3%    6.4%   12.2%HIJ 7.6%J   5.3%    3.1%   10.0%IJL 5.8%J   6.8%U   0.7%    7.4%N   7.2%N   9.5%N   5.4%N   6.3%N   5.9%N   1.2% 
                                                                           L 
 
  4                        1130     272     176      43      54     639     128      54     190      44      88     136     218       0     170      17      17       0      31      31       1 
                            2.2%    2.9%    4.7%E   2.7%    1.3%    2.2%    3.4%J   2.8%J   2.0%    0.7%    3.2%J   2.7%J   1.7%    0.0%    2.7%PRT 0.5%    1.3%    0.0%    1.2%T   0.7%    1.2% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 80 
Q4f1_03. Using the same scale as before, please rate the following items. 
 
         ** Restroom Condition/Cleanliness ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         898     178      73      18      87     467      85      90     119      73      47      53     253       0     157      58      35      14      38      53       0 
                            1.7%    1.9%    1.9%    1.2%    2.2%    1.6%    2.3%    4.6%IJK 1.3%    1.1%    1.7%    1.1%    1.9%    0.0%    2.5%    1.6%    2.5%    0.7%    1.5%    1.1%    0.0% 
                                                                                    L 
 
  2                         451     159     102      12      45     176      34      18      59      15      20      30     116       0      79      14       0      14      23      37       0 
                            0.9%    1.7%F   2.7%    0.8%    1.1%    0.6%    0.9%    0.9%    0.6%    0.2%    0.7%    0.6%    0.9%    0.0%    1.2%    0.4%    0.0%    0.7%    0.9%    0.8%    0.0% 
 
  1 - Unacceptable (1)      502     173      87      14      72     213      68      30      41      29       7      38     117       0      92      17      17       0       8       8       0 
                            1.0%    1.8%F   2.3%    0.9%    1.8%    0.7%    1.8%IJK 1.5%IK  0.4%    0.5%    0.2%    0.8%    0.9%    0.0%    1.4%T   0.5%    1.3%    0.0%    0.3%    0.2%    0.0% 
 
(Net) Indifference        12611    2562    1075     433    1054    6312     861     472    2222    1069     673    1014    3733     141    1793    1052     445     590     747    1337       4 
__________________ 
                           24.3%   27.4%FU 28.5%   27.6%   26.3%   21.5%U  22.7%J  24.2%J  23.5%J  16.5%   24.3%J  20.4%   28.4%FU 25.8%   28.1%   28.9%   32.3%   27.5%   29.1%   28.4%    4.8% 
 
TOTAL MENTIONS            51973    9344    3769    1567    4009   29405    3786    1955    9455    6469    2773    4967   13140     548    6388    3640    1378    2144    2563    4707      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.8     7.5     7.2     7.6C    7.6C    7.9BM   7.4     7.5     8.0GHK  8.5GHIK 7.6     8.0GHK  7.6     8.0OPQS 7.4     7.7Q    7.5     7.8OQ   7.7     7.8O    9.1BFM 
                                                                                                    L                               T 
Std Dev                    1.86    2.02    2.17    1.78    1.94    1.84    2.09    2.15    1.75    1.61    1.82    1.79    1.75    0.89    1.92    1.58    1.87    1.32    1.62    1.49    1.20 
Std Err                    0.03    0.07    0.13    0.11    0.10    0.04    0.10    0.12    0.07    0.08    0.09    0.09    0.05    0.07    0.09    0.09    0.15    0.11    0.09    0.07    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 81 
Q4f1_04. Using the same scale as before, please rate the following items. 
 
         ** Condition/Cleanliness of Terminal Building ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 15812    6468    2280    1768    2421    5241     580     317    1766    1349     417     812    3994     131    2383     858     297     561     624    1185     109 
                           23.2%   40.5%FM 37.6%   51.9%CE 37.3%   15.1%   13.2%   13.9%   16.1%   17.1%   12.9%   13.9%   23.0%F  19.4%   26.8%NP 18.6%   18.3%   19.6%   19.5%   19.6%   54.8%BFM 
                                                                                                                                           QRST 
 
Total answering           52342    9492    3783    1635    4073   29371    3812    1955    9237    6519    2807    5041   13389     544    6519    3755    1326    2302    2571    4873      90 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           33441    5238    2008     924    2307   20167    2217    1160    6638    5106    1669    3377    7950     446    3626    2300     785    1439    1578    3017      85 
_______________ 
                           63.9%   55.2%   53.1%   56.5%   56.6%   68.7%BM 58.2%   59.3%   71.9%GH 78.3%GH 59.5%   67.0%GH 59.4%   82.0%OP 55.6%   61.3%   59.2%   62.5%   61.4%   61.9%   94.4%BFM 
                                                                                           K       IKL             K               QRST 
 
  10 - Outstanding (10)    9442    1243     451     207     585    6577     657     365    2051    2100     485     921    1570      29     838     434     244     173     269     442      52 
                           18.0%   13.1%   11.9%   12.7%   14.4%   22.4%BM 17.2%   18.7%   22.2%G  32.2%GH 17.3%   18.3%   11.7%    5.3%   12.9%N  11.6%NR 18.4%NPR 7.5%   10.5%    9.1%   57.8%BFM 
                                                                                                   IKL                                                     ST 
 
  9                       11232    1755     625     300     829    6883     716     383    2315    1666     532    1271    2576     189    1178     724     209     489     485     974      18 
                           21.5%   18.5%   16.5%   18.4%   20.4%   23.4%BM 18.8%   19.6%   25.1%GK 25.6%GK 18.9%   25.2%GK 19.2%   34.7%OP 18.1%   19.3%   15.8%   21.2%   18.9%   20.0%   20.0% 
                                                                                                                                   QRST 
 
  8                       12767    2240     932     416     892    6707     844     412    2272    1340     653    1186    3805     229    1610    1142     331     777     824    1601      15 
                           24.4%   23.6%   24.6%   25.5%   21.9%   22.8%   22.1%   21.1%   24.6%   20.6%   23.3%   23.5%   28.4%BF 42.0%OP 24.7%   30.4%Q  25.0%   33.7%O  32.0%O  32.8%O  16.7% 
                                                                                                                           U       QST 
 
7                          9047    1870     712     338     820    4349     784     323    1258     660     471     853    2824      80    1401     758     201     532     585    1117       4 
                           17.3%   19.7%FU 18.8%   20.7%   20.1%   14.8%U  20.6%IJ 16.5%J  13.6%   10.1%   16.8%J  16.9%J  21.1%FU 14.7%   21.5%   20.2%Q  15.1%   23.1%   22.8%N  22.9%NQ  4.4% 
 
6                          3931     855     378     152     325    1918     273     161     650     276     283     275    1157      15     628     306     174     115     208     323       1 
                            7.5%    9.0%FU 10.0%    9.3%    8.0%    6.5%U   7.2%    8.3%J   7.0%    4.2%   10.1%JL  5.5%    8.6%FU  2.7%    9.6%N   8.2%NR 13.2%NPR 5.0%    8.1%NT  6.6%    1.1% 
                                                                                                                                                           T 
 
(Net) Bottom 5 Box         5923    1528     686     221     622    2937     537     311     691     478     384     537    1458       4     864     390     166     216     200     416       0 
__________________ 
                           11.3%   16.1%FM 18.1%   13.5%   15.3%   10.0%U  14.1%IJ 15.9%IJL 7.5%    7.3%   13.7%IJ 10.6%   10.9%U   0.7%   13.3%NS 10.4%N  12.5%N   9.4%N   7.8%N   8.5%N   0.0% 
                                   U                                                                                                       T 
 
  5                        3155     706     262     105     339    1679     298     126     446     244     236     329     770       4     419     217      87     129     131     260       0 
                            6.0%    7.4%U   6.9%    6.4%    8.3%    5.7%U   7.8%IJ  6.4%    4.8%    3.7%    8.4%IJ  6.5%    5.8%U   0.7%    6.4%N   5.8%N   6.6%N   5.6%N   5.1%N   5.3%N   0.0% 
 
  4                        1135     362     205      52     105     537     111      54     100     161      47      64     236       0     144      69      26      43      23      66       0 
                            2.2%    3.8%FM  5.4%    3.2%    2.6%    1.8%    2.9%I   2.8%I   1.1%    2.5%    1.7%    1.3%    1.8%    0.0%    2.2%    1.8%    2.0%    1.9%    0.9%    1.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 81 
Q4f1_04. Using the same scale as before, please rate the following items. 
 
         ** Condition/Cleanliness of Terminal Building ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         777     220     102      26      92     324      60      54      85      29      47      49     233       0     144      58      35      14      31      45       0 
                            1.5%    2.3%F   2.7%    1.6%    2.3%    1.1%    1.6%    2.8%IJL 0.9%    0.4%    1.7%J   1.0%    1.7%    0.0%    2.2%    1.5%    2.6%    0.6%    1.2%    0.9%    0.0% 
 
  2                         444     119      73      26      20     210      34      42      18      15      40      60     115       0      92      23       9      14       0      14       0 
                            0.8%    1.3%    1.9%    1.6%    0.5%    0.7%    0.9%    2.1%IJ  0.2%    0.2%    1.4%IJ  1.2%I   0.9%    0.0%    1.4%S   0.6%    0.7%    0.6%    0.0%    0.3%    0.0% 
 
  1 - Unacceptable (1)      413     121      44      12      65     188      34      36      41      29      13      34     104       0      65      23       9      14      15      30       0 
                            0.8%    1.3%    1.2%    0.7%    1.6%    0.6%    0.9%    1.8%IJ  0.4%    0.4%    0.5%    0.7%    0.8%    0.0%    1.0%    0.6%    0.7%    0.6%    0.6%    0.6%    0.0% 
 
(Net) Indifference        12978    2725    1090     491    1145    6267    1057     484    1908     935     754    1128    3981      94    2029    1065     375     647     793    1440       5 
__________________ 
                           24.8%   28.7%FU 28.8%   30.0%   28.1%   21.3%U  27.7%IJ 24.8%J  20.7%J  14.3%   26.9%IJ 22.4%J  29.7%FU 17.3%   31.1%N  28.4%N  28.3%N  28.1%N  30.8%N  29.6%N   5.6% 
 
TOTAL MENTIONS            52342    9492    3783    1635    4073   29371    3812    1955    9237    6519    2807    5041   13389     544    6519    3755    1326    2302    2571    4873      90 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.8     7.4     7.3     7.5     7.5     8.0BM   7.6     7.5     8.1GHKL 8.4GHIK 7.6     7.9GHK  7.6B    8.2OPQR 7.5     7.7     7.6     7.7     7.7     7.7     9.3BFM 
                                                                                                    L                               ST 
Std Dev                    1.82    1.96    2.03    1.85    1.94    1.79    1.89    2.15    1.63    1.66    1.88    1.78    1.73    0.91    1.87    1.67    1.89    1.53    1.51    1.52    0.97 
Std Err                    0.03    0.07    0.13    0.12    0.10    0.03    0.09    0.12    0.06    0.08    0.09    0.09    0.05    0.07    0.08    0.09    0.15    0.12    0.08    0.07    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 82 
Q4f1_05. Using the same scale as before, please rate the following items. 
 
         ** Personal Safety in the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16707    6764    2439    1862    2463    5399     631     347    1733    1312     471     905    4431     167    2592    1018     218     791     654    1446     112 
                           24.5%   42.4%FM 40.2%   54.7%CE 37.9%   15.6%   14.4%   15.3%   15.8%   16.7%   14.6%   15.5%   25.5%F  24.7%Q  29.1%PQ 22.1%Q  13.4%   27.6%PQ 20.5%Q  23.9%QS 56.3%BFM 
                                                                                                                                           ST 
 
Total answering           51448    9196    3624    1541    4031   29212    3760    1925    9270    6555    2753    4948   12953     508    6310    3595    1404    2072    2540    4612      87 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           33333    5493    2036     972    2485   20089    2106    1202    6435    5225    1730    3391    7673     395    3600    2130     741    1338    1547    2885      78 
_______________ 
                           64.8%   59.7%   56.2%   63.1%   61.7%   68.8%BM 56.0%   62.4%   69.4%GH 79.7%GH 62.8%G  68.5%G  59.2%   77.9%OP 57.1%   59.3%Q  52.8%   64.6%Q  60.9%   62.6%Q  89.7%BFM 
                                                                                           K       IKL                             QRST 
 
  10 - Outstanding (10)    9641    1376     480     257     638    6763     725     395    2193    2148     444     859    1449      29     759     376     209     158     285     443      53 
                           18.7%   15.0%M  13.3%   16.7%   15.8%   23.2%BM 19.3%   20.5%   23.7%KL 32.8%GH 16.1%   17.4%   11.2%    5.7%   12.0%N  10.5%   14.9%NPR 7.6%   11.2%T   9.6%   60.9%BFM 
                                                                                                   IKL 
 
  9                       11072    1627     552     299     776    6745     657     401    2160    1641     559    1328    2688     167    1191     707     201     489     624    1113      12 
                           21.5%   17.7%   15.2%   19.4%   19.3%   23.1%BU 17.5%   20.8%   23.3%G  25.0%G  20.3%   26.8%GK 20.8%   32.9%OP 18.9%   19.7%Q  14.3%   23.6%Q  24.5%Q  24.1%Q  13.8% 
                                                                                                                                   QT 
 
  8                       12621    2491    1004     416    1071    6581     725     407    2083    1436     727    1204    3535     200    1649    1047     331     691     639    1329      13 
                           24.5%   27.1%FU 27.7%   27.0%   26.6%   22.5%   19.3%   21.1%   22.5%   21.9%   26.4%G  24.3%   27.3%FU 39.3%OP 26.1%   29.1%Q  23.6%   33.3%   25.2%   28.8%S  14.9% 
                                                                                                                                   QST 
 
7                          8218    1545     656     221     668    4007     640     245    1369     564     411     779    2660      98    1204     857     314     518     500    1018       6 
                           16.0%   16.8%FU 18.1%   14.3%   16.6%   13.7%   17.0%J  12.7%   14.8%J   8.6%   14.9%J  15.7%J  20.5%BF 19.3%   19.1%   23.9%   22.4%   25.0%   19.7%   22.1%S   6.9% 
                                                                                                                           U 
 
6                          3567     643     233     124     287    1803     307     155     524     320     236     261    1119       4     589     280     131     115     246     361       2 
                            6.9%    7.0%    6.4%    8.0%    7.1%    6.2%    8.2%J   8.1%    5.7%    4.9%    8.6%J   5.3%    8.6%FU  0.7%    9.3%N   7.8%N   9.3%N   5.6%    9.7%NT  7.8%N   2.3% 
 
(Net) Bottom 5 Box         6330    1515     700     224     591    3314     708     323     942     446     377     518    1501      11     916     327     218     101     246     347       1 
__________________ 
                           12.3%   16.5%FM 19.3%   14.5%   14.7%   11.3%U  18.8%IJ 16.8%IJ 10.2%    6.8%   13.7%J  10.5%   11.6%U   2.1%   14.5%NPR 9.1%NR 15.5%NPR 4.9%    9.7%NT  7.5%N   1.1% 
                                   U                                       KL      L                                                       ST              T 
 
  5                        3699     749     306     119     323    2071     460     137     612     271     242     348     878       4     511     179     113      58     185     242       1 
                            7.2%    8.1%U   8.5%    7.7%    8.0%    7.1%U  12.2%HIJ 7.1%    6.6%    4.1%    8.8%J   7.0%    6.8%U   0.7%    8.1%NR  5.0%N   8.1%NPR 2.8%    7.3%NRT 5.3%N   1.1% 
                                                                           L 
 
  4                        1104     392     175      75     142     403     128      66      78      44      54      34     309       4     209      72      44      29      23      52       0 
                            2.1%    4.3%FM  4.8%    4.8%    3.5%    1.4%    3.4%IJL 3.4%IJL 0.8%    0.7%    2.0%    0.7%    2.4%F   0.7%    3.3%ST  2.0%    3.1%    1.4%    0.9%    1.1%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 82 
Q4f1_05. Using the same scale as before, please rate the following items. 
 
         ** Personal Safety in the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         792     257     131      12     114     423      85      48     115      88      61      26     112       0      65      23       9      14      23      37       0 
                            1.5%    2.8%FM  3.6%    0.8%    2.8%    1.4%    2.3%L   2.5%L   1.2%    1.3%    2.2%L   0.5%    0.9%    0.0%    1.0%    0.6%    0.6%    0.7%    0.9%    0.8%    0.0% 
 
  2                         363      47      29       6      11     217       9      48      74       0       0      87     100       4      79      17      17       0       0       0       0 
                            0.7%    0.5%    0.8%    0.4%    0.3%    0.7%    0.2%    2.5%GIJ 0.8%    0.0%    0.0%    1.8%GJK 0.8%    0.7%ST  1.2%T   0.5%    1.2%T   0.0%    0.0%    0.0%    0.0% 
                                                                                    K 
 
  1 - Unacceptable (1)      373      70      58      12       0     200      26      24      63      44      20      23     103       0      52      35      35       0      15      15       0 
                            0.7%    0.8%    1.6%E   0.8%E   0.0%    0.7%    0.7%    1.2%    0.7%    0.7%    0.7%    0.5%    0.8%    0.0%    0.8%    1.0%    2.5%PRT 0.0%    0.6%    0.3%    0.0% 
 
(Net) Indifference        11785    2188     888     345     955    5810     946     401    1893     884     646    1040    3779     102    1793    1137     445     633     747    1380       8 
__________________ 
                           22.9%   23.8%FU 24.5%   22.4%   23.7%   19.9%U  25.2%J  20.8%J  20.4%J  13.5%   23.5%J  21.0%J  29.2%BF 20.0%   28.4%   31.6%N  31.7%N  30.6%   29.4%N  29.9%N   9.2% 
                                                                                                                           U 
 
TOTAL MENTIONS            51448    9196    3624    1541    4031   29212    3760    1925    9270    6555    2753    4948   12953     508    6310    3595    1404    2072    2540    4612      87 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.8     7.5     7.3     7.7C    7.7C    8.0BM   7.5     7.6     8.1GHK  8.5GHIK 7.7     8.0GHK  7.6     8.1OPQS 7.5     7.7Q    7.4     7.9OPQ  7.7Q    7.8OQ   9.2BFM 
                                                                                                    L                               T 
Std Dev                    1.83    1.92    2.04    1.85    1.80    1.83    1.97    2.16    1.79    1.67    1.81    1.75    1.71    1.09    1.83    1.62    2.00    1.28    1.59    1.46    1.18 
Std Err                    0.03    0.07    0.13    0.12    0.09    0.04    0.09    0.12    0.07    0.08    0.09    0.09    0.05    0.09    0.08    0.09    0.16    0.11    0.09    0.07    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4f1_06. Using the same scale as before, please rate the following items. 
 
         ** Availability and Visual Clarity of Flight Information Monitors ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16070    6433    2307    1786    2339    5300     512     335    1497    1517     512     928    4218     109    2422    1056     314     734     631    1365     119 
                           23.6%   40.3%FM 38.1%   52.5%CE 36.0%   15.3%   11.7%   14.7%   13.6%   19.3%GI 15.9%   15.9%   24.3%F  16.1%   27.2%NQ 22.9%   19.4%   25.6%N  19.8%   22.5%S  59.8%BFM 
                                                                                                                                           S 
 
Total answering           52084    9527    3755    1617    4154   29312    3880    1937    9507    6351    2713    4925   13166     566    6480    3556    1308    2129    2563    4693      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           33538    5645    2095     975    2575   20023    2191    1184    6650    5077    1562    3360    7798     439    3600    2158     637    1453    1601    3054      72 
_______________ 
                           64.4%   59.3%   55.8%   60.3%   62.0%   68.3%BM 56.5%   61.1%   70.0%GH 79.9%GH 57.6%   68.2%GH 59.2%   77.6%OP 55.6%   60.7%Q  48.7%   68.2%OP 62.5%OQ 65.1%OQ 90.0%BFM 
                                                                                           K       IKL             K               QST                             Q               S 
 
  10 - Outstanding (10)    9557    1349     509     186     655    6606     699     335    2097    2116     424     935    1554      33     864     396     192     187     262     449      47 
                           18.3%   14.2%   13.6%   11.5%   15.8%   22.5%BM 18.0%   17.3%   22.1%K  33.3%GH 15.6%   19.0%   11.8%    5.8%   13.3%N  11.1%   14.7%N   8.8%   10.2%    9.6%   58.8%BFM 
                                                                                                   IKL 
 
  9                       11219    1779     639     335     805    6744     614     418    2265    1722     565    1159    2681     171    1231     718     174     518     562    1080      15 
                           21.5%   18.7%   17.0%   20.7%   19.4%   23.0%B  15.8%   21.6%G  23.8%G  27.1%GK 20.8%   23.5%G  20.4%   30.1%OP 19.0%   20.2%Q  13.3%   24.3%Q  21.9%Q  23.0%Q  18.8% 
                                                                                                                                   QS 
 
  8                       12762    2516     947     454    1115    6674     878     430    2289    1238     572    1265    3563     236    1505    1044     270     748     777    1526      10 
                           24.5%   26.4%FU 25.2%   28.1%   26.9%   22.8%U  22.6%   22.2%   24.1%   19.5%   21.1%   25.7%J  27.1%FU 41.7%OP 23.2%   29.4%Q  20.7%   35.1%OP 30.3%OQ 32.5%OQ 12.5% 
                                                                                                                                   QST                             Q 
 
7                          9077    1527     596     261     671    4703     750     263    1576     646     613     856    2841     109    1466     704     227     460     562    1022       5 
                           17.4%   16.0%U  15.9%   16.1%   16.1%   16.0%U  19.3%HJ 13.6%   16.6%J  10.2%   22.6%HI 17.4%J  21.6%BF 19.2%   22.6%   19.8%   17.3%   21.6%   21.9%   21.8%    6.3% 
                                                                                                           J               U 
 
6                          3603     814     349     142     323    1792     341     155     516     253     242     284     994       4     471     350     209     115     169     284       3 
                            6.9%    8.5%F   9.3%    8.8%    7.8%    6.1%    8.8%IJ  8.0%J   5.4%    4.0%    8.9%IJ  5.8%    7.6%    0.6%    7.3%N   9.8%NR 16.0%NOP 5.4%N   6.6%N   6.1%N   3.8% 
                                                                                                                                                    T      RST 
 
(Net) Bottom 5 Box         5866    1540     715     239     586    2794     597     335     765     376     296     425    1533      15     943     345     236     101     231     332       0 
__________________ 
                           11.3%   16.2%FM 19.0%   14.8%   14.1%    9.5%U  15.4%IJ 17.3%IJK 8.0%    5.9%   10.9%J   8.6%   11.6%U   2.6%   14.5%NPR 9.7%NR 18.0%NPR 4.7%    9.0%NT  7.1%    0.0% 
                                   U                                       L       L                                                       ST              ST 
 
  5                        3207     732     262     127     343    1734     358     161     516     273     168     257     740      11     458     148     105      43     123     166       0 
                            6.2%    7.7%U   7.0%    7.8%    8.3%    5.9%U   9.2%IJL 8.3%J   5.4%    4.3%    6.2%    5.2%    5.6%U   1.9%    7.1%NRT 4.2%R   8.0%NPR 2.0%    4.8%T   3.5%    0.0% 
                                                                                                                                                            T 
 
  4                        1171     371     219      44     108     449     102      60     100      44      61      82     351       4     196     113      61      43      38      82       0 
                            2.2%    3.9%F   5.8%E   2.7%    2.6%    1.5%    2.6%IJ  3.1%IJ  1.1%    0.7%    2.2%J   1.7%    2.7%F   0.6%    3.0%    3.2%    4.7%ST  2.0%    1.5%    1.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 83 
Q4f1_06. Using the same scale as before, please rate the following items. 
 
         ** Availability and Visual Clarity of Flight Information Monitors ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         744     236     102      31     103     277      68      42      71      29      34      34     231       0     118      67      52      14      46      61       0 
                            1.4%    2.5%F   2.7%    1.9%    2.5%    0.9%    1.8%J   2.2%IJ  0.7%    0.5%    1.2%    0.7%    1.8%F   0.0%    1.8%    1.9%    4.0%NPR 0.7%    1.8%    1.3%    0.0% 
                                                                                                                                                            T 
 
  2                         434     148     102      26      20     177      26      36      18      29      27      41     108       0      92       9       9       0       8       8       0 
                            0.8%    1.6%F   2.7%E   1.6%    0.5%    0.6%    0.7%    1.9%IJ  0.2%    0.5%    1.0%I   0.8%    0.8%    0.0%    1.4%T   0.2%    0.7%    0.0%    0.3%    0.2%    0.0% 
 
  1 - Unacceptable (1)      311      53      29      12      11     156      43      36      59       0       7      11     103       0      79       9       9       0      15      15       0 
                            0.6%    0.6%    0.8%    0.8%    0.3%    0.5%    1.1%J   1.9%IJK 0.6%    0.0%    0.2%    0.2%    0.8%    0.0%    1.2%    0.2%    0.7%    0.0%    0.6%    0.3%    0.0% 
                                                                                    L 
 
(Net) Indifference        12679    2341     945     402     994    6495    1091     418    2092     898     855    1140    3835     112    1937    1054     436     575     731    1307       8 
__________________ 
                           24.3%   24.6%U  25.2%   24.9%   23.9%   22.2%U  28.1%HI 21.6%J  22.0%J  14.1%   31.5%HI 23.1%J  29.1%BF 19.9%   29.9%N  29.6%N  33.3%N  27.0%   28.5%N  27.8%   10.0% 
                                                                           J                               JL              U 
 
TOTAL MENTIONS            52084    9527    3755    1617    4154   29312    3880    1937    9507    6351    2713    4925   13166     566    6480    3556    1308    2129    2563    4693      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.8     7.5     7.3     7.5     7.7C    8.0BM   7.6     7.5     8.1GHK  8.5GHIK 7.7     8.0GHK  7.6     8.1OPQS 7.5     7.7Q    7.2     7.9OPQ  7.7Q    7.8OQS  9.2BFM 
                                                                                                    L                               T 
Std Dev                    1.80    1.94    2.09    1.87    1.81    1.74    1.92    2.13    1.65    1.53    1.74    1.65    1.76    1.01    1.91    1.64    1.99    1.30    1.60    1.48    1.12 
Std Err                    0.03    0.07    0.13    0.12    0.09    0.03    0.09    0.12    0.06    0.07    0.09    0.08    0.05    0.08    0.09    0.09    0.16    0.11    0.09    0.07    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4f1_07. Using the same scale as before, please rate the following items. 
 
         ** Courtesy/Helpfulness of Airport Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16151    6564    2353    1849    2363    5250     588     335    1626    1419     478     804    4215      98    2487     914     201     705     716    1421     122 
                           23.7%   41.1%FM 38.8%   54.3%CE 36.4%   15.2%   13.4%   14.7%   14.8%   18.0%G  14.8%   13.7%   24.2%F  14.5%   27.9%NP 19.8%Q  12.4%   24.6%NP 22.4%NQ 23.5%NQ 61.3%BFM 
                                                                                                                                           QS                      Q 
 
Total answering           52003    9396    3710    1555    4131   29361    3803    1937    9378    6448    2746    5049   13169     577    6415    3698    1422    2158    2479    4637      77 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           34580    5572    2051    1036    2485   20865    2311    1237    6757    5336    1710    3514    8073     446    3796    2191     785    1338    1640    2978      71 
_______________ 
                           66.5%   59.3%   55.3%   66.7%C  60.1%   71.1%BM 60.8%   63.9%   72.1%GH 82.7%GH 62.3%   69.6%GK 61.3%   77.4%OP 59.2%   59.2%   55.2%   62.0%   66.1%OQ 64.2%Q  92.2%BFM 
                                                                                           K       IKL                             QRST 
 
  10 - Outstanding (10)   10106    1435     494     230     710    7073     708     359    2415    2193     451     947    1553      33     746     489     279     201     285     486      46 
                           19.4%   15.3%M  13.3%   14.8%   17.2%   24.1%BM 18.6%   18.5%   25.8%GH 34.0%GH 16.4%   18.8%   11.8%    5.7%   11.6%N  13.2%NR 19.6%NOP 9.3%   11.5%N  10.5%   59.7%BFM 
                                                                                           KL      IKL                                                     RST 
 
  9                       11740    1710     626     340     744    6916     725     448    2104    1790     532    1318    3103     192    1492     833     209     590     585    1175      11 
                           22.6%   18.2%   16.9%   21.9%   18.0%   23.6%B  19.1%   23.1%   22.4%   27.8%GI 19.4%   26.1%GK 23.6%B  33.3%OP 23.3%Q  22.5%Q  14.7%   27.3%Q  23.6%Q  25.3%Q  14.3% 
                                                                                                   K                               QS 
 
  8                       12735    2427     931     466    1030    6876     878     430    2238    1353     727    1249    3418     221    1558     869     297     547     770    1316      14 
                           24.5%   25.8%   25.1%   30.0%   24.9%   23.4%   23.1%   22.2%   23.9%   21.0%   26.5%   24.7%   26.0%   38.4%OP 24.3%   23.5%   20.9%   25.3%   31.1%OP 28.4%   18.2% 
                                                                                                                                   QRT                                     QT 
 
7                          7900    1452     611     197     644    3855     554     221    1390     501     471     717    2588     112    1178     820     270     532     477    1010       5 
                           15.2%   15.5%U  16.5%   12.7%   15.6%   13.1%   14.6%J  11.4%   14.8%J   7.8%   17.2%HJ 14.2%J  19.6%BF 19.5%   18.4%   22.2%   19.0%   24.7%   19.3%   21.8%S   6.5% 
                                                                                                                           U 
 
6                          3804     794     406     105     283    2000     401     191     576     253     202     378    1009      11     484     376     166     201     139     340       1 
                            7.3%    8.4%U  11.0%    6.8%    6.8%    6.8%   10.5%IJ  9.9%IJ  6.1%    3.9%    7.4%J   7.5%J   7.7%U   1.9%    7.6%N  10.2%NS 11.7%NS  9.3%N   5.6%    7.3%NS  1.3% 
 
(Net) Bottom 5 Box         5719    1578     642     217     720    2642     537     287     655     359     363     441    1498       7     956     312     201      86     223     310       0 
__________________ 
                           11.0%   16.8%FM 17.3%   13.9%   17.4%    9.0%U  14.1%IJ 14.8%IJL 7.0%    5.6%   13.2%IJL 8.7%   11.4%FU  1.3%   14.9%NPR 8.4%NR 14.1%NPR 4.0%    9.0%NRT 6.7%N   0.0% 
                                   U                                       L                                                               ST              T 
 
  5                        3023     806     233     160     413    1542     384     137     343     242     229     207     675       7     380     142      96      29     146     175       0 
                            5.8%    8.6%FMU 6.3%   10.3%   10.0%    5.3%U  10.1%IJL 7.1%IJ  3.7%    3.8%    8.3%IJL 4.1%    5.1%U   1.3%    5.9%NR  3.8%R   6.7%NPR 1.3%    5.9%NRT 3.8%R   0.0% 
 
  4                        1008     371     190      32     150     377      77      48      74      44      47      87     260       0     196      41      26      14      23      37       0 
                            1.9%    4.0%FM  5.1%    2.1%    3.6%    1.3%    2.0%    2.5%IJ  0.8%    0.7%    1.7%    1.7%    2.0%    0.0%    3.1%NT  1.1%    1.8%    0.7%    0.9%    0.8%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4f1_07. Using the same scale as before, please rate the following items. 
 
         ** Courtesy/Helpfulness of Airport Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         854     185     102       6      76     377      34      48     122      44      54      75     293       0     196      58      35      14      38      53       0 
                            1.6%    2.0%    2.8%    0.4%    1.8%    1.3%    0.9%    2.5%J   1.3%    0.7%    2.0%    1.5%    2.2%F   0.0%    3.1%N   1.6%    2.5%    0.7%    1.6%    1.1%    0.0% 
 
  2                         440     138      73      18      47     182      26      18      71       0      27      41     119       0      79      41      26      14       0      14       0 
                            0.8%    1.5%F   2.0%    1.2%    1.1%    0.6%    0.7%J   0.9%J   0.8%    0.0%    1.0%J   0.8%J   0.9%    0.0%    1.2%    1.1%    1.8%ST  0.7%    0.0%    0.3%    0.0% 
 
  1 - Unacceptable (1)      393      77      44       0      34     164      17      36      45      29       7      30     152       0     105      32      17      14      15      30       0 
                            0.8%    0.8%    1.2%    0.0%    0.8%    0.6%    0.4%    1.9%GIJ 0.5%    0.5%    0.2%    0.6%    1.2%    0.0%    1.6%    0.9%    1.2%    0.7%    0.6%    0.6%    0.0% 
                                                                                    K 
 
(Net) Indifference        11704    2246    1017     302     927    5855     955     412    1966     754     673    1095    3597     123    1663    1195     436     734     616    1350       6 
__________________ 
                           22.5%   23.9%FU 27.4%D  19.4%   22.4%   19.9%U  25.1%J  21.3%J  21.0%J  11.7%   24.5%J  21.7%J  27.3%FU 21.4%   25.9%   32.3%NS 30.7%   34.0%NS 24.8%   29.1%S   7.8% 
 
TOTAL MENTIONS            52003    9396    3710    1555    4131   29361    3803    1937    9378    6448    2746    5049   13169     577    6415    3698    1422    2158    2479    4637      77 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.9     7.5     7.3     7.8C    7.6     8.1BM   7.7     7.7     8.2GHK  8.6GHIK 7.7     8.0GHK  7.6     8.2OPQR 7.5     7.7     7.5     7.8O    7.8O    7.8OQ   9.2BFM 
                                                                                                    L                               ST 
Std Dev                    1.83    1.97    2.05    1.71    1.97    1.76    1.83    2.07    1.70    1.53    1.79    1.75    1.82    0.96    1.99    1.74    2.04    1.48    1.57    1.53    1.05 
Std Err                    0.03    0.07    0.13    0.11    0.10    0.03    0.09    0.11    0.07    0.07    0.09    0.08    0.05    0.08    0.09    0.10    0.16    0.12    0.09    0.07    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4f1_08. Using the same scale as before, please rate the following items. 
 
         ** Ease of Getting Cash (ATM, Currency Exchange) ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16510    6653    2338    1814    2502    5391     631     347    1693    1363     505     853    4356     123    2553     980     166     806     701    1506     110 
                           24.2%   41.7%FM 38.6%   53.3%CE 38.5%   15.6%   14.4%   15.3%   15.4%   17.3%   15.7%   14.6%   25.1%F  18.3%Q  28.7%NP 21.2%Q  10.2%   28.1%NP 21.9%Q  24.9%QS 55.3%BFM 
                                                                                                                                           QS                      Q 
 
Total answering           51644    9307    3725    1590    3992   29221    3760    1925    9310    6505    2719    5001   13027     551    6349    3633    1457    2057    2494    4551      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           34264    5734    2240    1004    2490   20441    2336    1249    6533    5332    1676    3314    8005     435    3652    2301     846    1395    1617    3012      83 
_______________ 
                           66.3%   61.6%   60.1%   63.2%   62.4%   70.0%BM 62.1%   64.9%   70.2%GK 82.0%GH 61.6%   66.3%   61.4%   78.9%OP 57.5%   63.3%Q  58.1%   67.8%O  64.8%O  66.2%O  93.3%BFM 
                                                                                                   IKL                             QRST 
 
  10 - Outstanding (10)   10035    1442     639     203     601    7016     708     389    2133    2296     498     992    1524      22     694     523     262     245     285     529      53 
                           19.4%   15.5%M  17.2%   12.7%   15.0%   24.0%BM 18.8%   20.2%   22.9%   35.3%GH 18.3%   19.8%   11.7%    3.9%   10.9%N  14.4%N  18.0%NO 11.9%N  11.4%N  11.6%N  59.6%BFM 
                                                                                                   IKL                                                     ST 
 
  9                       11595    1800     596     306     897    6720     750     454    2060    1792     538    1124    3061     167    1479     753     209     518     662    1180      15 
                           22.5%   19.3%   16.0%   19.3%   22.5%C  23.0%B  20.0%   23.6%   22.1%   27.5%GI 19.8%   22.5%   23.5%B  30.3%PQ 23.3%Q  20.7%Q  14.4%   25.2%Q  26.5%Q  25.9%PQ 16.9% 
                                                                                                   K 
 
  8                       12634    2492    1005     495     992    6706     878     407    2340    1244     639    1197    3421     247    1479    1025     375     633     670    1303      15 
                           24.5%   26.8%FU 27.0%   31.2%   24.9%   22.9%   23.4%   21.1%   25.1%J  19.1%   23.5%   23.9%   26.3%F  44.7%OP 23.3%   28.2%   25.7%   30.8%   26.9%   28.6%   16.9% 
                                                                                                                                   QRST 
 
7                          8218    1543     641     259     643    4025     640     203    1306     522     498     856    2644     102    1322     666     209     432     554     986       5 
                           15.9%   16.6%U  17.2%   16.3%   16.1%   13.8%U  17.0%HJ 10.6%   14.0%J   8.0%   18.3%HJ 17.1%HJ 20.3%BF 18.4%   20.8%   18.3%Q  14.4%   21.0%   22.2%Q  21.7%Q   5.6% 
                                                                                                                           U 
 
6                          3655     716     306      95     316    1914     315     167     650     175     229     377    1024       0     511     344     183     144     169     313       1 
                            7.1%    7.7%U   8.2%    5.9%    7.9%    6.5%U   8.4%J   8.7%J   7.0%J   2.7%    8.4%J   7.5%J   7.9%U   0.0%    8.0%N   9.5%N  12.6%NST 7.0%N   6.8%N   6.9%N   1.1% 
 
(Net) Bottom 5 Box         5507    1313     538     232     543    2840     469     305     821     476     316     454    1354      15     864     321     218      86     154     240       0 
__________________ 
                           10.7%   14.1%FM 14.4%   14.6%   13.6%    9.7%U  12.5%J  15.8%IJL 8.8%    7.3%   11.6%J   9.1%   10.4%U   2.6%   13.6%NPR 8.8%NR 15.0%NPR 4.2%    6.2%    5.3%    0.0% 
                                   U                                                                                                       ST       T      ST 
 
  5                        2784     662     247     145     269    1485     290     126     468     248     168     185     637      15     380     150     105      29      92     121       0 
                            5.4%    7.1%FMU 6.6%    9.1%    6.7%    5.1%U   7.7%JL  6.5%    5.0%    3.8%    6.2%    3.7%    4.9%U   2.6%    6.0%RT  4.1%R   7.2%PRT 1.4%    3.7%T   2.7%    0.0% 
 
  4                        1211     292     131      49     112     647     102      54     123     140      74     155     271       0     183      72      44      29      15      44       0 
                            2.3%    3.1%    3.5%    3.1%    2.8%    2.2%    2.7%    2.8%    1.3%    2.2%    2.7%    3.1%I   2.1%    0.0%    2.9%ST  2.0%    3.0%S   1.4%    0.6%    1.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4f1_08. Using the same scale as before, please rate the following items. 
 
         ** Ease of Getting Cash (ATM, Currency Exchange) ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         830     209      86       6     117     453      51      72     167      44      47      72     168       0     105      41      26      14      23      37       0 
                            1.6%    2.2%    2.3%    0.4%    2.9%D   1.5%    1.4%    3.7%GJL 1.8%    0.7%    1.7%    1.4%    1.3%    0.0%    1.6%    1.1%    1.8%    0.7%    0.9%    0.8%    0.0% 
 
  2                         382     127      73      20      34     112      17      18      22      29       7      19     143       0      79      49      35      14      15      30       0 
                            0.7%    1.4%F   2.0%    1.2%    0.8%    0.4%    0.5%    0.9%    0.2%    0.4%    0.2%    0.4%    1.1%F   0.0%    1.2%    1.4%    2.4%    0.7%    0.6%    0.7%    0.0% 
 
  1 - Unacceptable (1)      301      23       0      12      11     143       9      36      41      15      20      23     134       0     118       9       9       0       8       8       0 
                            0.6%    0.3%    0.0%    0.8%    0.3%    0.5%    0.2%    1.9%GIJ 0.4%    0.2%    0.7%    0.5%    1.0%B   0.0%    1.9%PT  0.2%    0.6%    0.0%    0.3%    0.2%    0.0% 
                                                                                    L 
 
(Net) Indifference        11873    2260     947     354     959    5939     955     371    1956     697     727    1233    3668     102    1833    1010     393     575     724    1299       6 
__________________ 
                           23.0%   24.3%FU 25.4%   22.2%   24.0%   20.3%U  25.4%HJ 19.3%J  21.0%J  10.7%   26.7%HI 24.7%J  28.2%FU 18.4%   28.9%N  27.8%N  26.9%   28.0%   29.0%N  28.5%N   6.7% 
                                                                                                           J 
 
TOTAL MENTIONS            51644    9307    3725    1590    3992   29221    3760    1925    9310    6505    2719    5001   13027     551    6349    3633    1457    2057    2494    4551      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.9     7.6     7.6     7.6     7.7     8.1BM   7.8     7.7     8.1GHK  8.6GHIK 7.8     7.9     7.7     8.1OPQ  7.5     7.8Q    7.5     8.0OPQ  7.9OQ   7.9OQ   9.3BFM 
                                                                                                    L 
Std Dev                    1.80    1.86    1.91    1.79    1.85    1.78    1.78    2.15    1.72    1.64    1.81    1.74    1.76    0.93    1.93    1.69    2.00    1.41    1.50    1.46    1.01 
Std Err                    0.03    0.06    0.12    0.11    0.10    0.03    0.08    0.12    0.07    0.08    0.09    0.09    0.05    0.08    0.09    0.09    0.15    0.12    0.08    0.07    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q4f1_09. Using the same scale as before, please rate the following items. 
 
         ** TERMINAL FACILITIES OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           43796    8838    3030    1982    3826   24352    2456    1357    8011    6548    1905    4075   10417     588    5014    2822     890    1856    1994    3850     188 
_______________ 
                           64.3%   55.4%   50.0%   58.2%C  58.9%C  70.4%BM 55.9%   59.7%   72.8%GH 83.2%GH 59.1%   69.6%GH 59.9%B  87.1%OP 56.3%   61.2%Q  54.8%   64.8%OQ 62.4%O  63.6%OQ 94.5%BFM 
                                                                                           K       IKL             K               QRST 
 
  10 - Outstanding (10)   10366    1922     636     426     860    6703     631     329    2326    2143     451     823    1652      29     877     445     236     201     300     502      90 
                           15.2%   12.0%M  10.5%   12.5%   13.2%   19.4%BM 14.4%   14.5%   21.1%GH 27.2%GH 14.0%   14.1%    9.5%    4.3%    9.9%N   9.7%N  14.5%NPR 7.0%    9.4%N   8.3%   45.2%BFM 
                                                                                           KL      IKL                                                     T 
 
  9                       14243    2668     899     590    1178    8563     819     466    2532    2641     639    1465    2958      91    1636     785     297     446     446     892      54 
                           20.9%   16.7%   14.8%   17.3%   18.1%   24.7%BM 18.6%   20.5%   23.0%   33.6%GH 19.8%   25.0%G  17.0%   13.4%   18.4%   17.0%   18.3%   15.6%   14.0%   14.7%   27.1%BM 
                                                                                                   IKL 
 
  8                       19186    4248    1495     966    1788    9087    1006     562    3153    1764     814    1787    5807     468    2500    1591     358    1208    1247    2456      44 
                           28.2%   26.6%   24.7%   28.4%   27.5%   26.3%   22.9%   24.7%   28.7%GJ 22.4%   25.3%   30.5%GJ 33.4%BF 69.4%OP 28.1%   34.5%OQ 22.0%   42.2%OP 39.0%OQ 40.5%OP 22.1% 
                                                                                                                           U       QRST                            Q               Q 
 
7                         12154    3061    1160     589    1313    5274     981     341    1625     612     633    1083    3811      65    1846    1122     314     791     777    1569       8 
                           17.8%   19.2%FU 19.1%   17.3%   20.2%   15.2%U  22.3%HI 15.0%J  14.8%J   7.8%   19.6%IJ 18.5%J  21.9%FU  9.7%   20.7%N  24.3%NQ 19.4%N  27.6%NO 24.3%N  25.9%NO  4.0% 
                                                                           J 
 
6                          5411    1708     754     359     594    2217     426     203     606     349     283     350    1484      15     903     335     209     101     231     332       2 
                            7.9%   10.7%FM 12.4%   10.6%    9.1%    6.4%U   9.7%IJL 8.9%IJ  5.5%    4.4%    8.8%IJ  6.0%    8.5%FU  2.2%   10.1%NRT 7.3%NR 12.9%NPR 3.5%    7.2%NT  5.5%    1.0% 
                                   U                                                                                                                       ST 
 
(Net) Bottom 5 Box         6793    2353    1118     474     761    2768     529     371     761     359     404     345    1672       7    1139     333     209     115     192     308       1 
__________________ 
                           10.0%   14.7%FM 18.4%E  13.9%   11.7%    8.0%U  12.0%IJ 16.3%IJL 6.9%    4.6%   12.5%IJL 5.9%    9.6%U   1.1%   12.8%NPR 7.2%NR 12.9%NPR 4.0%    6.0%N   5.1%N   0.5% 
                                   U                                       L                                                               ST              ST 
 
  5                        3870    1346     595     244     507    1704     350     197     438     242     249     227     820       4     511     191      96      86     115     202       1 
                            5.7%    8.4%FMU 9.8%    7.2%    7.8%    4.9%U   8.0%IJL 8.7%IJL 4.0%    3.1%    7.7%IJL 3.9%    4.7%U   0.5%    5.7%NT  4.1%N   5.9%N   3.0%    3.6%N   3.3%    0.5% 
 
  4                        1397     408     190     122      97     621     111      66     241      88      47      68     368       0     262      75      61      14      31      45       0 
                            2.1%    2.6%U   3.1%    3.6%E   1.5%    1.8%    2.5%    2.9%JL  2.2%    1.1%    1.5%    1.2%    2.1%    0.0%    2.9%NRS 1.6%R   3.8%NPR 0.5%    1.0%    0.7%    0.0% 
                                                                                                                                            T               ST 
 
  3                         766     301     116      88      97     243      43      36      34      15      67      49     222       4     170      17      17       0      31      31       0 
                            1.1%    1.9%F   1.9%    2.6%    1.5%    0.7%    1.0%    1.6%IJ  0.3%    0.2%    2.1%IJ  0.8%    1.3%    0.5%    1.9%PRT 0.4%    1.1%    0.0%    1.0%T   0.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 86 
Q4f1_09. Using the same scale as before, please rate the following items. 
 
         ** TERMINAL FACILITIES OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         485     260     188      20      52      85       0      30       0      15      40       0     140       0      92      41      26      14       8      22       0 
                            0.7%    1.6%FM  3.1%DE  0.6%    0.8%    0.2%    0.0%    1.3%GIJ 0.0%    0.2%    1.3%GIJ 0.0%    0.8%F   0.0%    1.0%    0.9%    1.6%    0.5%    0.2%    0.4%    0.0% 
                                                                                    L                       L 
 
  1 - Unacceptable (1)      275      38      29       0       9     116      26      42      48       0       0       0     121       0     105       9       9       0       8       8       0 
                            0.4%    0.2%    0.5%    0.0%    0.1%    0.3%    0.6%J   1.8%IJK 0.4%    0.0%    0.0%    0.0%    0.7%    0.0%    1.2%T   0.2%    0.5%    0.0%    0.2%    0.1%    0.0% 
                                                                                    L 
 
(Net) Indifference        17565    4769    1914     948    1907    7491    1407     544    2231     960     915    1433    5295      80    2749    1458     523     892    1008    1900      10 
__________________ 
                           25.8%   29.9%FU 31.6%   27.9%   29.4%   21.6%U  32.0%HI 23.9%J  20.3%J  12.2%   28.4%IJ 24.5%J  30.5%FU 11.8%   30.9%N  31.6%N  32.3%N  31.2%N  31.6%N  31.4%N   5.0% 
                                                                           JL 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.8     7.4     7.2     7.5C    7.6C    8.1BM   7.6     7.5     8.1GHK  8.6GHIK 7.6     8.0GHK  7.6B    8.0OPQR 7.4     7.7OQ   7.5     7.8OQ   7.7O    7.8OQ   9.1BFM 
                                                                                                    L                               ST 
Std Dev                    1.69    1.82    1.95    1.76    1.68    1.61    1.70    2.02    1.56    1.39    1.75    1.41    1.63    0.82    1.81    1.46    1.86    1.16    1.38    1.28    1.00 
Std Err                    0.02    0.05    0.10    0.08    0.07    0.03    0.07    0.10    0.06    0.06    0.08    0.06    0.04    0.06    0.07    0.07    0.14    0.08    0.07    0.05    0.07 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 87 
Q4f1. Using the same scale as before, please rate the following items. 
 
      ** Top Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Signs and Directions       9117    1341     536     168     637    6425     622     383    2133    1877     417     993    1309      18     746     353     157     187     192     379      42 
Inside the Terminal        17.5%   14.2%M  13.8%   10.6%   16.1%   21.7%BM 16.0%   19.4%   22.7%GK 29.1%GH 14.9%   19.3%   10.0%    3.3%   11.5%N  10.0%N  11.5%N   9.1%    7.7%    8.3%N  50.0%BFM 
                                                                                                   IKL 
 
Lighting of Corridors/     9348    1265     436     190     639    6600     699     347    2097    1943     464    1050    1437      15     746     422     218     187     254     441      46 
Walkways                   17.8%   13.3%   11.7%   12.0%   15.3%   22.2%BM 18.6%   17.5%   22.3%K  29.3%GH 16.9%   20.4%   10.8%    2.5%   11.5%N  11.6%N  15.8%NPS 8.7%N   9.7%N   9.3%N  57.5%BFM 
                                                                                                   IKL                                                     T 
 
Restroom Condition/        9313    1313     508     200     605    6561     640     359    2082    2085     417     978    1396      18     681     405     244     144     293     436      43 
Cleanliness                17.9%   14.1%M  13.5%   12.7%   15.1%   22.3%BM 16.9%   18.3%   22.0%GK 32.2%GH 15.0%   19.7%   10.6%    3.3%   10.7%N  11.1%NR 17.7%NOP 6.7%   11.4%NT  9.3%N  51.8%BFM 
                                                                                                   IKL                                                     RT 
 
Condition/Cleanliness of   9442    1243     451     207     585    6577     657     365    2051    2100     485     921    1570      29     838     434     244     173     269     442      52 
Terminal Building          18.0%   13.1%   11.9%   12.7%   14.4%   22.4%BM 17.2%   18.7%   22.2%G  32.2%GH 17.3%   18.3%   11.7%    5.3%   12.9%N  11.6%NR 18.4%NPR 7.5%   10.5%    9.1%   57.8%BFM 
                                                                                                   IKL                                                     ST 
 
Personal Safety in the     9641    1376     480     257     638    6763     725     395    2193    2148     444     859    1449      29     759     376     209     158     285     443      53 
Terminal                   18.7%   15.0%M  13.3%   16.7%   15.8%   23.2%BM 19.3%   20.5%   23.7%KL 32.8%GH 16.1%   17.4%   11.2%    5.7%   12.0%N  10.5%   14.9%NPR 7.6%   11.2%T   9.6%   60.9%BFM 
                                                                                                   IKL 
 
Availability and Visual    9557    1349     509     186     655    6606     699     335    2097    2116     424     935    1554      33     864     396     192     187     262     449      47 
Clarity of Flight          18.3%   14.2%   13.6%   11.5%   15.8%   22.5%BM 18.0%   17.3%   22.1%K  33.3%GH 15.6%   19.0%   11.8%    5.8%   13.3%N  11.1%   14.7%N   8.8%   10.2%    9.6%   58.8%BFM 
Information Monitors                                                                               IKL 
 
Courtesy/Helpfulness of   10106    1435     494     230     710    7073     708     359    2415    2193     451     947    1553      33     746     489     279     201     285     486      46 
Airport Staff              19.4%   15.3%M  13.3%   14.8%   17.2%   24.1%BM 18.6%   18.5%   25.8%GH 34.0%GH 16.4%   18.8%   11.8%    5.7%   11.6%N  13.2%NR 19.6%NOP 9.3%   11.5%N  10.5%   59.7%BFM 
                                                                                           KL      IKL                                                     RST 
 
Ease of Getting Cash      10035    1442     639     203     601    7016     708     389    2133    2296     498     992    1524      22     694     523     262     245     285     529      53 
(ATM, Currency Exchange)   19.4%   15.5%M  17.2%   12.7%   15.0%   24.0%BM 18.8%   20.2%   22.9%   35.3%GH 18.3%   19.8%   11.7%    3.9%   10.9%N  14.4%N  18.0%NO 11.9%N  11.4%N  11.6%N  59.6%BFM 
                                                                                                   IKL                                                     ST 
 
TERMINAL FACILITIES       10366    1922     636     426     860    6703     631     329    2326    2143     451     823    1652      29     877     445     236     201     300     502      90 
OVERALL                    15.2%   12.0%M  10.5%   12.5%   13.2%   19.4%BM 14.4%   14.5%   21.1%GH 27.2%GH 14.0%   14.1%    9.5%    4.3%    9.9%N   9.7%N  14.5%NPR 7.0%    9.4%N   8.3%   45.2%BFM 
                                                                                           KL      IKL                                                     T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 88 
Q4f1. Using the same scale as before, please rate the following items. 
 
      ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Signs and Directions      31424    4950    1873     831    2246   19163    2072    1136    6147    4881    1642    3285    7232     388    3613    1922     680    1165    1309    2474      79 
Inside the Terminal        60.2%   52.4%   48.1%   52.4%   56.8%C  64.7%BM 53.3%   57.6%   65.5%GH 75.7%GH 58.8%   63.9%G  55.3%   70.9%OP 55.8%   54.3%   50.0%   56.6%   52.3%   54.3%   94.0%BFM 
                                                                                           K       IKL                             QRST 
 
Lighting of Corridors/    32775    5237    1788     972    2476   19648    2123    1148    6179    5008    1663    3528    7816     381    3705    2183     646    1453    1547    3000      74 
Walkways                   62.3%   55.1%   47.8%   61.3%C  59.3%C  66.2%BM 56.3%   58.0%   65.7%GH 75.6%GH 60.5%   68.6%GH 58.7%   66.5%OQ 57.1%Q  60.0%Q  46.8%   67.8%OP 59.1%Q  63.0%QS 92.5%BFM 
                                                                                                   IKL             K                                               Q 
 
Restroom Condition/       32940    5337    1950     942    2445   19723    2149    1142    6323    5042    1663    3405    7803     403    3626    2219     733    1410    1555    2965      77 
Cleanliness                63.4%   57.1%   51.7%   60.1%   61.0%C  67.1%BM 56.8%   58.4%   66.9%GH 77.9%GH 60.0%   68.6%GH 59.4%   73.5%OP 56.8%   61.0%Q  53.2%   65.8%Q  60.7%   63.0%Q  92.8%BFM 
                                                                                           K       IKL             K               QST 
 
Condition/Cleanliness of  33441    5238    2008     924    2307   20167    2217    1160    6638    5106    1669    3377    7950     446    3626    2300     785    1439    1578    3017      85 
Terminal Building          63.9%   55.2%   53.1%   56.5%   56.6%   68.7%BM 58.2%   59.3%   71.9%GH 78.3%GH 59.5%   67.0%GH 59.4%   82.0%OP 55.6%   61.3%   59.2%   62.5%   61.4%   61.9%   94.4%BFM 
                                                                                           K       IKL             K               QRST 
 
Personal Safety in the    33333    5493    2036     972    2485   20089    2106    1202    6435    5225    1730    3391    7673     395    3600    2130     741    1338    1547    2885      78 
Terminal                   64.8%   59.7%   56.2%   63.1%   61.7%   68.8%BM 56.0%   62.4%   69.4%GH 79.7%GH 62.8%G  68.5%G  59.2%   77.9%OP 57.1%   59.3%Q  52.8%   64.6%Q  60.9%   62.6%Q  89.7%BFM 
                                                                                           K       IKL                             QRST 
 
Availability and Visual   33538    5645    2095     975    2575   20023    2191    1184    6650    5077    1562    3360    7798     439    3600    2158     637    1453    1601    3054      72 
Clarity of Flight          64.4%   59.3%   55.8%   60.3%   62.0%   68.3%BM 56.5%   61.1%   70.0%GH 79.9%GH 57.6%   68.2%GH 59.2%   77.6%OP 55.6%   60.7%Q  48.7%   68.2%OP 62.5%OQ 65.1%OQ 90.0%BFM 
Information Monitors                                                                       K       IKL             K               QST                             Q               S 
 
Courtesy/Helpfulness of   34580    5572    2051    1036    2485   20865    2311    1237    6757    5336    1710    3514    8073     446    3796    2191     785    1338    1640    2978      71 
Airport Staff              66.5%   59.3%   55.3%   66.7%C  60.1%   71.1%BM 60.8%   63.9%   72.1%GH 82.7%GH 62.3%   69.6%GK 61.3%   77.4%OP 59.2%   59.2%   55.2%   62.0%   66.1%OQ 64.2%Q  92.2%BFM 
                                                                                           K       IKL                             QRST 
 
Ease of Getting Cash      34264    5734    2240    1004    2490   20441    2336    1249    6533    5332    1676    3314    8005     435    3652    2301     846    1395    1617    3012      83 
(ATM, Currency Exchange)   66.3%   61.6%   60.1%   63.2%   62.4%   70.0%BM 62.1%   64.9%   70.2%GK 82.0%GH 61.6%   66.3%   61.4%   78.9%OP 57.5%   63.3%Q  58.1%   67.8%O  64.8%O  66.2%O  93.3%BFM 
                                                                                                   IKL                             QRST 
 
TERMINAL FACILITIES       43796    8838    3030    1982    3826   24352    2456    1357    8011    6548    1905    4075   10417     588    5014    2822     890    1856    1994    3850     188 
OVERALL                    64.3%   55.4%   50.0%   58.2%C  58.9%C  70.4%BM 55.9%   59.7%   72.8%GH 83.2%GH 59.1%   69.6%GH 59.9%B  87.1%OP 56.3%   61.2%Q  54.8%   64.8%OQ 62.4%O  63.6%OQ 94.5%BFM 
                                                                                           K       IKL             K               QRST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 89 
Q4f1. Using the same scale as before, please rate the following items. 
 
      ** Bottom 5 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Signs and Directions       7189    1799     933     296     571    3797     708     323    1102     553     458     653    1593       4     982     385     209     158     223     381       0 
Inside the Terminal        13.8%   19.1%FM 23.9%E  18.7%   14.4%   12.8%U  18.2%IJ 16.4%IJ 11.7%    8.6%   16.4%IJ 12.7%J  12.2%U   0.7%   15.2%NR 10.9%N  15.4%NPR 7.7%N   8.9%N   8.4%N   0.0% 
                                   U                                       L                                                               ST              ST 
 
Lighting of Corridors/     6524    1612     845     254     512    3362     614     311    1037     496     390     513    1550      11    1021     310     201     101     208     309       1 
Walkways                   12.4%   17.0%FM 22.6%E  16.0%   12.3%   11.3%U  16.3%IJ 15.7%IJ 11.0%    7.5%   14.2%J  10.0%   11.6%U   1.9%   15.7%NPR 8.5%NR 14.6%NPR 4.7%    7.9%NT  6.5%N   1.3% 
                                   U                                       L       L                                                       ST              ST 
 
Restroom Condition/        6421    1445     744     192     510    3370     776     341     910     359     438     547    1604       4     969     370     201     144     262     406       2 
Cleanliness                12.4%   15.5%FM 19.7%DE 12.3%   12.7%   11.5%U  20.5%IJ 17.4%IJL 9.6%J   5.5%   15.8%IJ 11.0%J  12.2%U   0.7%   15.2%NP 10.2%NR 14.6%NPR 6.7%N  10.2%NT  8.6%N   2.4% 
                                   U                                       L                               L                               RST             T 
 
Condition/Cleanliness of   5923    1528     686     221     622    2937     537     311     691     478     384     537    1458       4     864     390     166     216     200     416       0 
Terminal Building          11.3%   16.1%FM 18.1%   13.5%   15.3%   10.0%U  14.1%IJ 15.9%IJL 7.5%    7.3%   13.7%IJ 10.6%   10.9%U   0.7%   13.3%NS 10.4%N  12.5%N   9.4%N   7.8%N   8.5%N   0.0% 
                                   U                                                                                                       T 
 
Personal Safety in the     6330    1515     700     224     591    3314     708     323     942     446     377     518    1501      11     916     327     218     101     246     347       1 
Terminal                   12.3%   16.5%FM 19.3%   14.5%   14.7%   11.3%U  18.8%IJ 16.8%IJ 10.2%    6.8%   13.7%J  10.5%   11.6%U   2.1%   14.5%NPR 9.1%NR 15.5%NPR 4.9%    9.7%NT  7.5%N   1.1% 
                                   U                                       KL      L                                                       ST              T 
 
Availability and Visual    5866    1540     715     239     586    2794     597     335     765     376     296     425    1533      15     943     345     236     101     231     332       0 
Clarity of Flight          11.3%   16.2%FM 19.0%   14.8%   14.1%    9.5%U  15.4%IJ 17.3%IJK 8.0%    5.9%   10.9%J   8.6%   11.6%U   2.6%   14.5%NPR 9.7%NR 18.0%NPR 4.7%    9.0%NT  7.1%    0.0% 
Information Monitors               U                                       L       L                                                       ST              ST 
 
Courtesy/Helpfulness of    5719    1578     642     217     720    2642     537     287     655     359     363     441    1498       7     956     312     201      86     223     310       0 
Airport Staff              11.0%   16.8%FM 17.3%   13.9%   17.4%    9.0%U  14.1%IJ 14.8%IJL 7.0%    5.6%   13.2%IJL 8.7%   11.4%FU  1.3%   14.9%NPR 8.4%NR 14.1%NPR 4.0%    9.0%NRT 6.7%N   0.0% 
                                   U                                       L                                                               ST              T 
 
Ease of Getting Cash       5507    1313     538     232     543    2840     469     305     821     476     316     454    1354      15     864     321     218      86     154     240       0 
(ATM, Currency Exchange)   10.7%   14.1%FM 14.4%   14.6%   13.6%    9.7%U  12.5%J  15.8%IJL 8.8%    7.3%   11.6%J   9.1%   10.4%U   2.6%   13.6%NPR 8.8%NR 15.0%NPR 4.2%    6.2%    5.3%    0.0% 
                                   U                                                                                                       ST       T      ST 
 
TERMINAL FACILITIES        6793    2353    1118     474     761    2768     529     371     761     359     404     345    1672       7    1139     333     209     115     192     308       1 
OVERALL                    10.0%   14.7%FM 18.4%E  13.9%   11.7%    8.0%U  12.0%IJ 16.3%IJL 6.9%    4.6%   12.5%IJL 5.9%    9.6%U   1.1%   12.8%NPR 7.2%NR 12.9%NPR 4.0%    6.0%N   5.1%N   0.5% 
                                   U                                       L                                                               ST              ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 90 
Q4f1. Using the same scale as before, please rate the following items. 
 
      ** Bottom Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Signs and Directions        456      81      29       0      52     278      43      36     107      29      40      23      96       0      39      49      35      14       8      22       0 
Inside the Terminal         0.9%    0.9%    0.8%    0.0%    1.3%    0.9%    1.1%    1.8%JL  1.1%    0.5%    1.4%    0.4%    0.7%    0.0%    0.6%    1.4%    2.6%OST 0.7%    0.3%    0.5%    0.0% 
 
Lighting of Corridors/      461     129      87      20      22     227      51      18     115      15      13      15     105       0      65      32      17      14       8      22       0 
Walkways                    0.9%    1.4%    2.3%    1.2%    0.5%    0.8%    1.4%J   0.9%    1.2%    0.2%    0.5%    0.3%    0.8%    0.0%    1.0%    0.9%    1.3%    0.7%    0.3%    0.5%    0.0% 
 
Restroom Condition/         502     173      87      14      72     213      68      30      41      29       7      38     117       0      92      17      17       0       8       8       0 
Cleanliness                 1.0%    1.8%F   2.3%    0.9%    1.8%    0.7%    1.8%IJK 1.5%IK  0.4%    0.5%    0.2%    0.8%    0.9%    0.0%    1.4%T   0.5%    1.3%    0.0%    0.3%    0.2%    0.0% 
 
Condition/Cleanliness of    413     121      44      12      65     188      34      36      41      29      13      34     104       0      65      23       9      14      15      30       0 
Terminal Building           0.8%    1.3%    1.2%    0.7%    1.6%    0.6%    0.9%    1.8%IJ  0.4%    0.4%    0.5%    0.7%    0.8%    0.0%    1.0%    0.6%    0.7%    0.6%    0.6%    0.6%    0.0% 
 
Personal Safety in the      373      70      58      12       0     200      26      24      63      44      20      23     103       0      52      35      35       0      15      15       0 
Terminal                    0.7%    0.8%    1.6%E   0.8%E   0.0%    0.7%    0.7%    1.2%    0.7%    0.7%    0.7%    0.5%    0.8%    0.0%    0.8%    1.0%    2.5%PRT 0.0%    0.6%    0.3%    0.0% 
 
Availability and Visual     311      53      29      12      11     156      43      36      59       0       7      11     103       0      79       9       9       0      15      15       0 
Clarity of Flight           0.6%    0.6%    0.8%    0.8%    0.3%    0.5%    1.1%J   1.9%IJK 0.6%    0.0%    0.2%    0.2%    0.8%    0.0%    1.2%    0.2%    0.7%    0.0%    0.6%    0.3%    0.0% 
Information Monitors                                                                L 
 
Courtesy/Helpfulness of     393      77      44       0      34     164      17      36      45      29       7      30     152       0     105      32      17      14      15      30       0 
Airport Staff               0.8%    0.8%    1.2%    0.0%    0.8%    0.6%    0.4%    1.9%GIJ 0.5%    0.5%    0.2%    0.6%    1.2%    0.0%    1.6%    0.9%    1.2%    0.7%    0.6%    0.6%    0.0% 
                                                                                    K 
 
Ease of Getting Cash        301      23       0      12      11     143       9      36      41      15      20      23     134       0     118       9       9       0       8       8       0 
(ATM, Currency Exchange)    0.6%    0.3%    0.0%    0.8%    0.3%    0.5%    0.2%    1.9%GIJ 0.4%    0.2%    0.7%    0.5%    1.0%B   0.0%    1.9%PT  0.2%    0.6%    0.0%    0.3%    0.2%    0.0% 
                                                                                    L 
 
TERMINAL FACILITIES         275      38      29       0       9     116      26      42      48       0       0       0     121       0     105       9       9       0       8       8       0 
OVERALL                     0.4%    0.2%    0.5%    0.0%    0.1%    0.3%    0.6%J   1.8%IJK 0.4%    0.0%    0.0%    0.0%    0.7%    0.0%    1.2%T   0.2%    0.5%    0.0%    0.2%    0.1%    0.0% 
                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 91 
Q4f1. Using the same scale as before, please rate the following items. 
 
      ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Signs and Directions        7.7     7.3     7.1     7.3     7.5C    7.8BM   7.4     7.5     7.9GHK  8.3GHIK 7.5     7.8GK   7.5B    8.0OPQS 7.5     7.5Q    7.3     7.6     7.5     7.6     9.2BFM 
Inside the Terminal                                                                                 L                               T 
 
Lighting of Corridors/      7.7     7.4     7.0     7.6C    7.7C    7.9BM   7.5     7.6     7.9GHK  8.3GHIK 7.6     8.0GHK  7.6B    7.9OQ   7.4     7.7OQ   7.3     7.9OPQS 7.6     7.8OQS  9.3BFM 
Walkways                                                                                            L 
 
Restroom Condition/         7.8     7.5     7.2     7.6C    7.6C    7.9BM   7.4     7.5     8.0GHK  8.5GHIK 7.6     8.0GHK  7.6     8.0OPQS 7.4     7.7Q    7.5     7.8OQ   7.7     7.8O    9.1BFM 
Cleanliness                                                                                         L                               T 
 
Condition/Cleanliness of    7.8     7.4     7.3     7.5     7.5     8.0BM   7.6     7.5     8.1GHKL 8.4GHIK 7.6     7.9GHK  7.6B    8.2OPQR 7.5     7.7     7.6     7.7     7.7     7.7     9.3BFM 
Terminal Building                                                                                   L                               ST 
 
Personal Safety in the      7.8     7.5     7.3     7.7C    7.7C    8.0BM   7.5     7.6     8.1GHK  8.5GHIK 7.7     8.0GHK  7.6     8.1OPQS 7.5     7.7Q    7.4     7.9OPQ  7.7Q    7.8OQ   9.2BFM 
Terminal                                                                                            L                               T 
 
Availability and Visual     7.8     7.5     7.3     7.5     7.7C    8.0BM   7.6     7.5     8.1GHK  8.5GHIK 7.7     8.0GHK  7.6     8.1OPQS 7.5     7.7Q    7.2     7.9OPQ  7.7Q    7.8OQS  9.2BFM 
Clarity of Flight                                                                                   L                               T 
Information Monitors 
 
Courtesy/Helpfulness of     7.9     7.5     7.3     7.8C    7.6     8.1BM   7.7     7.7     8.2GHK  8.6GHIK 7.7     8.0GHK  7.6     8.2OPQR 7.5     7.7     7.5     7.8O    7.8O    7.8OQ   9.2BFM 
Airport Staff                                                                                       L                               ST 
 
Ease of Getting Cash        7.9     7.6     7.6     7.6     7.7     8.1BM   7.8     7.7     8.1GHK  8.6GHIK 7.8     7.9     7.7     8.1OPQ  7.5     7.8Q    7.5     8.0OPQ  7.9OQ   7.9OQ   9.3BFM 
(ATM, Currency Exchange)                                                                            L 
 
TERMINAL FACILITIES         7.8     7.4     7.2     7.5C    7.6C    8.1BM   7.6     7.5     8.1GHK  8.6GHIK 7.6     8.0GHK  7.6B    8.0OPQR 7.4     7.7OQ   7.5     7.8OQ   7.7O    7.8OQ   9.1BFM 
OVERALL                                                                                             L                               ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                     Table 92 
Q4g1New. Did you purchase any food and/or beverage in this terminal today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Yes                 38590   10770    4164    2084    4522   21519    2788    1381    6508    5041    2221    3580    6231     102    3233    1680     898     705    1216    1921      69 
_________ 
                           56.6%   67.5%FM 68.7%D  61.2%   69.6%D  62.2%MU 63.5%   60.8%   59.1%   64.1%   68.9%HI 61.2%   35.8%   15.1%   36.3%NR 36.4%NR 55.4%NO 24.6%N  38.1%NR 31.7%NR 34.7% 
                                   U                                                                       L                                       T       PRST            T 
 
  Yes, before security     4701    1515     740     537     238    2315     844     120     613     270     202     267     853      15     628     133      52      72      77     149      18 
  check point               6.9%    9.5%FM 12.2%E  15.8%E   3.7%    6.7%M  19.2%HIJ 5.3%    5.6%    3.4%    6.3%J   4.6%    4.9%    2.2%    7.1%NPR 2.9%    3.2%    2.5%    2.4%    2.5%    9.0%M 
                                                                           KL                                                               ST 
 
  Yes, after security     34889    9556    3599    1642    4315   19802    2191    1273    6028    4853    2087    3369    5477      87    2671    1564     864     633    1155    1788      55 
  check point              51.2%   59.9%MU 59.4%D  48.2%   66.5%CD 57.2%MU 49.9%   56.1%   54.8%   61.7%GI 64.7%GH 57.6%G  31.5%   12.9%   30.0%NR 33.9%NR 53.2%NO 22.1%N  36.1%NO 29.5%NR 27.6% 
                                                                                                           IL                                              PRST            RT 
 
No                        29565    5190    1898    1319    1972   13092    1603     891    4496    2827    1003    2273   11153     573    5668    2933     724    2158    1978    4136     130 
                           43.4%   32.5%   31.3%   38.8%CE 30.4%   37.8%B  36.5%   39.2%K  40.9%K  35.9%   31.1%   38.8%K  64.2%BF 84.9%OP 63.7%Q  63.6%Q  44.6%   75.4%OP 61.9%Q  68.3%PQ 65.3%BF 
                                                                                                                                   QRST                            QST             S 
 
TOTAL MENTIONS            69155   16260    6237    3498    6525   35209    4639    2284   11137    7949    3291    5909   17482     675    8967    4630    1640    2863    3210    6073     203 
                          101.5%  101.9%  102.9%  102.8%  100.5%  101.7%  105.6%  100.5%  101.2%  101.0%  102.1%  101.0%  100.6%  100.0%  100.7%  100.4%  101.1%  100.0%  100.5%  100.3%  102.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                     Table 93 
Q4g2_01. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Quality of Food/Beverage Offerings ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 27652    7676    2788    2035    2854   10586    1109     574    3539    2482     895    1987    9238     526    4687    2332     480    1827    1694    3521     152 
                           40.6%   48.1%F  46.0%   59.8%CE 43.9%   30.6%   25.2%   25.3%   32.2%GH 31.5%GH 27.8%   33.9%GH 53.1%BF 78.0%OP 52.6%Q  50.6%Q  29.6%   63.8%OP 53.0%Q  58.1%PQ 76.4%BFM 
                                                                                                                   K               QRST                            QST             S 
 
Total answering           40502    8284    3275    1369    3640   24026    3283    1698    7464    5386    2329    3866    8145     149    4215    2280    1143    1036    1501    2537      47 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19422    3781    1382     556    1843   11961    1373     879    3715    3248    1057    1689    3652      83    1793    1036     445     532     739    1271      28 
_______________ 
                           48.0%   45.6%   42.2%   40.6%   50.6%D  49.8%M  41.8%   51.8%GL 49.8%G  60.3%GH 45.4%   43.7%   44.8%   56.1%   42.5%   45.5%Q  38.9%   51.4%   49.2%   50.1%Q  59.6%M 
                                                                                                   IKL 
 
  10 - Outstanding (10)    5302     939     377     140     422    3549     315     287    1106    1193     269     377     805       4     445     180     122      58     177     235       9 
                           13.1%   11.3%   11.5%   10.2%   11.6%   14.8%BM  9.6%   16.9%GL 14.8%GL 22.2%GI 11.6%    9.8%    9.9%    2.4%   10.6%    7.9%   10.7%    5.6%   11.8%T   9.2%   19.1%M 
                                                                                                   KL 
 
  9                        5471    1088     363     175     549    3313     426     209    1088     810     276     504    1058      29     471     357      96     245     200     445      12 
                           13.5%   13.1%   11.1%   12.8%   15.1%   13.8%   13.0%   12.3%   14.6%   15.0%   11.8%   13.0%   13.0%   19.5%Q  11.2%   15.7%Q   8.4%   23.6%OP 13.3%   17.5%OQ 25.5%BFM 
                                                                                                                                                                   Q               S 
 
  8                        8649    1754     642     241     871    5099     631     383    1521    1244     512     808    1789      51     877     499     227     230     362     592       7 
                           21.4%   21.2%   19.6%   17.6%   23.9%   21.2%   19.2%   22.5%   20.4%   23.1%   22.0%   20.9%   22.0%   34.1%   20.8%   21.9%   19.8%   22.2%   24.1%   23.3%   14.9% 
 
7                          7262    1479     539     197     743    4164     546     299    1239     771     464     845    1615      40     733     550     305     245     293     537       4 
                           17.9%   17.9%   16.5%   14.4%   20.4%   17.3%   16.6%   17.6%   16.6%   14.3%   19.9%J  21.9%J  19.8%   26.8%   17.4%   24.1%   26.7%O  23.6%   19.5%   21.2%    8.5% 
 
6                          4155     883     333     184     365    2380     350     102     731     440     263     495     889       7     484     228      96     115     169     284       3 
                           10.3%   10.7%   10.2%   13.5%   10.0%    9.9%   10.6%H   6.0%    9.8%    8.2%   11.3%H  12.8%HJ 10.9%    4.9%   11.5%   10.0%    8.4%   11.1%   11.3%   11.2%    6.4% 
 
(Net) Bottom 5 Box         9663    2141    1021     432     689    5521    1015     418    1779     927     545     837    1989      18    1204     466     297     144     300     444      12 
__________________ 
                           23.9%   25.8%   31.2%E  31.5%E  18.9%   23.0%   30.9%IJ 24.6%J  23.8%J  17.2%   23.4%J  21.6%   24.4%   12.2%   28.6%NP 20.4%   26.0%PR 13.9%   20.0%T  17.5%   25.5% 
                                                                           KL                                                              RST 
 
  5                        4431     924     350     215     359    2573     409     221     810     376     323     434     932      11     524     228     140      72     169     241       2 
                           10.9%   11.2%   10.7%   15.7%E   9.9%   10.7%   12.5%J  13.0%J  10.8%    7.0%   13.9%J  11.2%J  11.4%    7.3%   12.4%   10.0%   12.2%    6.9%   11.3%    9.5%    4.3% 
 
  4                        2086     418     204      95     119    1173     239      78     450     221      61     125     491       0     353      84      61      14      54      68       4 
                            5.2%    5.0%    6.2%    6.9%E   3.3%    4.9%    7.3%KL  4.6%    6.0%K   4.1%    2.6%    3.2%    6.0%    0.0%    8.4%PRS 3.7%    5.3%    1.4%    3.6%    2.7%    8.5% 
                                                                                                                                            T 
 
  3                        1428     321     160      49     112     786     145      48     208     198     108      79     318       0     209      78      35      43      31      74       2 
                            3.5%    3.9%    4.9%    3.6%    3.1%    3.3%    4.4%    2.8%    2.8%    3.7%    4.6%    2.0%    3.9%    0.0%    5.0%    3.4%    3.1%    4.2%    2.1%    2.9%    4.3% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 93 
Q4g2_01. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Quality of Food/Beverage Offerings ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         790     246     131      61      54     427     102      18      93      58      47     109     113       7      39      44      44       0      23      23       3 
                            2.0%    3.0%M   4.0%    4.5%E   1.5%    1.8%    3.1%IJ  1.1%    1.2%    1.1%    2.0%    2.8%    1.4%    4.9%ORT 0.9%    1.9%    3.8%OPT 0.0%    1.5%    0.9%    6.4%FM 
 
  1 - Unacceptable (1)      928     231     174      12      45     563     119      54     219      73       7      91     133       0      79      32      17      14      23      37       1 
                            2.3%    2.8%    5.3%DE  0.9%    1.2%    2.3%    3.6%JK  3.2%K   2.9%K   1.4%    0.3%    2.3%K   1.6%    0.0%    1.9%    1.4%    1.5%    1.4%    1.5%    1.5%    2.1% 
 
(Net) Indifference        11417    2362     872     381    1109    6544     895     401    1970    1211     727    1340    2504      47    1217     778     401     360     462     822       7 
__________________ 
                           28.2%   28.5%U  26.6%   27.8%   30.5%   27.2%   27.3%   23.6%   26.4%   22.5%   31.2%HJ 34.7%GH 30.7%U  31.7%   28.9%   34.1%   35.1%   34.7%   30.8%   32.4%   14.9% 
                                                                                                                   IJ 
 
TOTAL MENTIONS            40502    8284    3275    1369    3640   24026    3283    1698    7464    5386    2329    3866    8145     149    4215    2280    1143    1036    1501    2537      47 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.9     6.5     6.7     7.2CD   7.1B    6.6     7.2G    7.1G    7.6GHIK 7.0G    7.0G    6.9     7.4     6.8     7.0Q    6.8     7.3O    7.2O    7.2OQ   7.2 
                                                                                                    L 
Std Dev                    2.19    2.26    2.50    2.21    1.98    2.20    2.34    2.25    2.24    2.14    2.00    2.09    2.07    1.67    2.15    1.98    2.12    1.80    1.99    1.92    2.65 
Std Err                    0.04    0.08    0.17    0.15    0.11    0.05    0.12    0.13    0.10    0.11    0.11    0.12    0.07    0.26    0.12    0.13    0.19    0.21    0.14    0.12    0.39 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 94 
Q4g2_02. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Variety of Food/Beverage Offerings ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 28602    7709    2860    2009    2839   11248    1245     634    3788    2668     902    2012    9491     544    4726    2404     515    1856    1817    3673     154 
                           42.0%   48.3%F  47.2%   59.0%CE 43.7%   32.5%   28.3%   27.9%   34.4%GH 33.9%K  28.0%   34.4%GH 54.6%BF 80.6%OP 53.1%Q  52.1%Q  31.7%   64.8%OP 56.9%Q  60.6%OP 77.4%BFM 
                                                                                           K                       K               QRST                            Q               QS 
 
Total answering           39552    8251    3202    1395    3654   23363    3146    1638    7216    5200    2322    3841    7893     131    4176    2208    1108    1007    1378    2385      45 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19446    3910    1426     558    1926   11838    1271     747    3781    3260    1010    1770    3675      58    1780    1121     515     547     716    1263      23 
_______________ 
                           49.2%   47.4%   44.5%   40.0%   52.7%D  50.7%   40.4%   45.6%   52.4%GK 62.7%GH 43.5%   46.1%   46.6%   44.4%   42.6%   50.8%   46.5%   54.3%   52.0%O  52.9%O  51.1% 
                                                                                                   IKL 
 
  10 - Outstanding (10)    5453     955     407     113     435    3666     324     257    1098    1363     269     355     823       7     367     257     105     144     192     336       9 
                           13.8%   11.6%   12.7%    8.1%   11.9%   15.7%BM 10.3%   15.7%GL 15.2%GL 26.2%GH 11.6%    9.2%   10.4%    5.6%    8.8%   11.6%    9.4%   14.3%   14.0%   14.1%O  20.0%M 
                                                                                                   IKL 
 
  9                        5688    1155     392     134     629    3435     341     173    1295     778     236     611    1093      18     563     312     122     173     200     373       5 
                           14.4%   14.0%   12.2%    9.6%   17.2%D  14.7%   10.8%   10.6%   17.9%GH 15.0%   10.1%   15.9%K  13.8%   13.9%   13.5%   14.1%   11.0%   17.1%   14.5%   15.6%   11.1% 
                                                                                           K 
 
  8                        8305    1800     627     311     862    4738     605     317    1388    1119     505     804    1759      33     851     552     288     230     323     553       9 
                           21.0%   21.8%   19.6%   22.3%   23.6%   20.3%   19.2%   19.3%   19.2%   21.5%   21.7%   20.9%   22.3%   25.0%   20.4%   25.0%   26.0%   22.9%   23.5%   23.2%   20.0% 
 
7                          7069    1497     452     258     788    4152     588     311    1158     925     431     739    1418      44     799     399     140     259     177     436       3 
                           17.9%   18.1%   14.1%   18.5%   21.6%C  17.8%   18.7%   19.0%   16.0%   17.8%   18.6%   19.2%   18.0%   33.3%OP 19.1%   18.0%Q  12.6%   25.7%PQ 12.8%   18.3%S   6.7% 
                                                                                                                                   QST                             S 
 
6                          3874     764     277     189     298    2291     341     203     734     361     269     382     810       7     445     234     131      86     123     209       9 
                            9.8%    9.3%    8.6%   13.5%E   8.2%    9.8%   10.8%   12.4%J  10.2%    6.9%   11.6%J  10.0%   10.3%    5.6%   10.7%   10.6%   11.8%    8.6%    8.9%    8.8%   20.0%BFM 
 
(Net) Bottom 5 Box         9163    2081    1048     391     642    5082     946     377    1543     654     613     949    1990      22    1152     455     323     115     362     477      10 
__________________ 
                           23.2%   25.2%   32.7%E  28.0%E  17.6%   21.8%   30.1%HI 23.0%J  21.4%J  12.6%   26.4%J  24.7%J  25.2%   16.7%   27.6%RT 20.6%R  29.1%PR 11.4%   26.3%RT 20.0%R  22.2% 
                                                                           J 
 
  5                        4338     822     379     168     276    2507     435     209     710     278     337     538    1006       7     550     272     192      72     177     249       2 
                           11.0%   10.0%   11.8%   12.0%    7.6%   10.7%   13.8%J  12.8%J   9.8%J   5.3%   14.5%IJ 14.0%J  12.8%    5.6%   13.2%   12.3%   17.3%PR  7.1%   12.8%T  10.4%    4.4% 
 
  4                        1852     479     248      81     150    1035     230      48     379     102     114     162     336       4     183      72      44      29      77     106       1 
                            4.7%    5.8%    7.7%    5.8%    4.1%    4.4%    7.3%HJ  2.9%    5.3%J   2.0%    4.9%J   4.2%    4.3%    2.8%    4.4%    3.3%    3.9%    2.9%    5.6%    4.4%    2.2% 
 
  3                        1326     348     145      93     110     687      77      48     160     186      88     128     289       7     183      52      52       0      46      46       2 
                            3.4%    4.2%    4.5%    6.7%E   3.0%    2.9%    2.4%    2.9%    2.2%    3.6%    3.8%    3.3%    3.7%    5.6%R   4.4%    2.4%    4.7%PR  0.0%    3.4%T   1.9%    4.4% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
191 
                                                                                                     Table 94 
Q4g2_02. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Variety of Food/Beverage Offerings ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         944     247     160      31      56     502     102      48     160      88      40      64     190       4     131      40      17      14      15      30       5 
                            2.4%    3.0%    5.0%E   2.2%    1.5%    2.1%    3.3%    2.9%    2.2%    1.7%    1.7%    1.7%    2.4%    2.8%    3.1%    1.8%    1.6%    1.4%    1.1%    1.2%   11.1%BFM 
 
  1 - Unacceptable (1)      703     184     116      18      49     351     102      24     134       0      34      57     168       0     105      17      17       0      46      46       0 
                            1.8%    2.2%    3.6%    1.3%    1.4%    1.5%    3.3%J   1.5%J   1.9%J   0.0%    1.4%J   1.5%J   2.1%    0.0%    2.5%    0.8%    1.6%    0.0%    3.4%T   1.9%    0.0% 
 
(Net) Indifference        10943    2261     728     446    1086    6443     929     514    1892    1286     700    1121    2227      51    1244     633     270     345     300     645      12 
__________________ 
                           27.7%   27.4%   22.7%   32.0%C  29.7%   27.6%   29.5%   31.4%   26.2%   24.7%   30.1%   29.2%   28.2%   38.9%S  29.8%   28.7%   24.4%   34.3%S  21.8%   27.1%S  26.7% 
 
TOTAL MENTIONS            39552    8251    3202    1395    3654   23363    3146    1638    7216    5200    2322    3841    7893     131    4176    2208    1108    1007    1378    2385      45 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.9     6.6     6.7     7.3CD   7.2BM   6.7     7.1G    7.2GK   7.8GHIK 6.9     7.0G    6.9     7.1     6.8     7.2OQ   6.8     7.6OPQS 7.0     7.3OQS  6.9 
                                                                                                    L 
Std Dev                    2.18    2.25    2.50    2.11    2.00    2.15    2.27    2.16    2.18    1.98    2.09    2.05    2.16    1.85    2.21    1.96    2.10    1.68    2.28    2.07    2.58 
Std Err                    0.04    0.08    0.17    0.14    0.11    0.05    0.12    0.13    0.10    0.10    0.11    0.11    0.08    0.31    0.12    0.14    0.19    0.20    0.17    0.13    0.38 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 95 
Q4g2_03. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Availability of Food/Beverage in the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 28678    7890    2844    2070    2977   10970    1211     670    3587    2613     922    1967    9667     544    4817    2496     532    1913    1809    3722     151 
                           42.1%   49.4%F  46.9%   60.8%CE 45.8%   31.7%   27.6%   29.5%   32.6%   33.2%G  28.6%   33.6%G  55.6%BF 80.6%OP 54.1%Q  54.1%Q  32.8%   66.8%OP 56.6%Q  61.5%OP 75.9%BFM 
                                                                                                                                   QRST                            QS              QS 
 
Total answering           39476    8070    3219    1334    3517   23642    3181    1602    7416    5254    2302    3887    7717     131    4084    2116    1090     949    1386    2335      48 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18926    3702    1238     549    1915   11823    1194     777    3766    3304     989    1792    3379      69    1689     991     410     547     631    1178      21 
_______________ 
                           47.9%   45.9%   38.5%   41.1%   54.5%CD 50.0%M  37.5%   48.5%G  50.8%GK 62.9%GH 43.0%   46.1%G  43.8%   52.8%   41.3%   46.8%Q  37.6%   57.6%OP 45.6%   50.4%OQ 43.8% 
                                                                                                   IKL                                                             Q               S 
 
  10 - Outstanding (10)    5056     899     305     102     491    3531     315     263    1012    1265     222     453     617       4     262     252     122     129     100     230       9 
                           12.8%   11.1%M   9.5%    7.7%   14.0%D  14.9%BM  9.9%   16.4%GK 13.6%   24.1%GHI 9.6%   11.7%    8.0%    2.8%    6.4%   11.9%O  11.2%   13.6%O   7.2%    9.8%S  18.8%M 
                                                                                                   KL 
 
  9                        5592    1130     335     160     636    3283     333     179    1146     820     242     562    1176      22     563     306     131     158     285     443       3 
                           14.2%   14.0%   10.4%   12.0%   18.1%C  13.9%   10.5%   11.2%   15.5%GK 15.6%G  10.5%   14.5%   15.2%   16.7%   13.8%   14.5%   12.0%   16.7%   20.6%O  19.0%    6.3% 
 
  8                        8278    1673     598     287     788    5009     546     335    1607    1219     525     777    1587      44     864     433     157     259     246     505       9 
                           21.0%   20.7%   18.6%   21.5%   22.4%   21.2%   17.2%   20.9%   21.7%   23.2%G  22.8%   20.0%   20.6%   33.3%QS 21.2%   20.5%Q  14.4%   27.3%Q  17.8%   21.6%S  18.8% 
 
7                          7002    1337     436     224     677    4203     605     281    1387     720     404     805    1461      33     812     347     166     173     269     442       2 
                           17.7%   16.6%U  13.5%   16.8%   19.2%   17.8%U  19.0%J  17.5%   18.7%   13.7%   17.5%   20.7%J  18.9%U  25.0%   19.9%   16.4%   15.2%   18.2%   19.4%   18.9%    4.2% 
 
6                          4393     930     452     156     323    2355     358     215     665     355     337     425    1101      11     537     338     192     129     216     345       6 
                           11.1%   11.5%   14.0%   11.7%    9.2%   10.0%   11.3%J  13.4%IJ  9.0%    6.8%   14.6%IJ 10.9%   14.3%F   8.3%   13.1%   16.0%   17.6%   13.6%   15.6%   14.8%   12.5% 
 
(Net) Bottom 5 Box         9156    2100    1093     406     601    5262    1023     329    1599     875     572     864    1775      18    1047     440     323     101     269     370      19 
__________________ 
                           23.2%   26.0%F  34.0%E  30.4%E  17.1%   22.3%   32.2%HI 20.5%   21.6%   16.6%   24.9%J  22.2%   23.0%   13.9%   25.6%RT 20.8%R  29.6%PR 10.6%   19.4%T  15.9%   39.6%BFM 
                                                                           JKL                                                                             ST 
 
  5                        4195     855     336     183     337    2538     486     191     713     384     303     461     798      11     432     208     148      43     146     189       4 
                           10.6%   10.6%   10.4%   13.7%    9.6%   10.7%   15.3%IJ 11.9%J   9.6%    7.3%   13.2%J  11.8%J  10.3%    8.3%   10.6%    9.8%   13.6%PR  4.5%   10.6%T   8.1%    8.3% 
 
  4                        1865     403     204      93     106    1043     179      54     339     219     101     151     415       7     223     116      87      29      69      98       4 
                            4.7%    5.0%    6.3%    7.0%E   3.0%    4.4%    5.6%    3.4%    4.6%    4.2%    4.4%    3.9%    5.4%    5.6%    5.4%    5.5%    8.0%P   3.0%    5.0%    4.2%    8.3% 
 
  3                        1398     293     146      55      92     774     145      30     301     131      61     106     330       0     209      90      61      29      31      60       1 
                            3.5%    3.6%    4.5%    4.1%    2.6%    3.3%    4.6%    1.9%    4.1%    2.5%    2.6%    2.7%    4.3%    0.0%    5.1%    4.2%    5.6%    3.0%    2.2%    2.6%    2.1% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
193 
                                                                                                     Table 95 
Q4g2_03. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Availability of Food/Beverage in the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         779     273     189      37      47     370      68      24      30      81      54     113     130       0     105      17      17       0       8       8       6 
                            2.0%    3.4%FM  5.9%E   2.7%    1.3%    1.6%    2.1%I   1.5%    0.4%    1.6%    2.3%I   2.9%I   1.7%    0.0%    2.6%    0.8%    1.6%    0.0%    0.6%    0.3%   12.5%BFM 
 
  1 - Unacceptable (1)      919     276     218      38      20     536     145      30     216      58      54      34     103       0      79       9       9       0      15      15       4 
                            2.3%    3.4%M   6.8%E   2.9%E   0.6%    2.3%    4.6%JL  1.9%    2.9%    1.1%    2.3%    0.9%    1.3%    0.0%    1.9%    0.4%    0.8%    0.0%    1.1%    0.7%    8.3%FM 
 
(Net) Indifference        11395    2267     888     380    1000    6557     964     496    2052    1075     740    1230    2562      44    1348     685     358     302     485     787       8 
__________________ 
                           28.9%   28.1%   27.6%   28.5%   28.4%   27.7%   30.3%J  31.0%J  27.7%J  20.5%   32.2%J  31.7%J  33.2%BF 33.3%   33.0%   32.4%   32.8%   31.8%   35.0%   33.7%   16.7% 
                                                                                                                           U 
 
TOTAL MENTIONS            39476    8070    3219    1334    3517   23642    3181    1602    7416    5254    2302    3887    7717     131    4084    2116    1090     949    1386    2335      48 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.8U    6.3     6.6     7.4CD   7.1BMU  6.5     7.2GK   7.2GK   7.7GHIK 6.8     7.1G    6.9U    7.3     6.7     7.1Q    6.7     7.6OPQ  7.1O    7.3OQS  6.1 
                                                                                                    L 
Std Dev                    2.19    2.32    2.58    2.21    1.93    2.18    2.32    2.09    2.17    2.12    2.10    2.06    2.04    1.44    2.11    1.98    2.13    1.71    1.89    1.83    3.04 
Std Err                    0.04    0.08    0.17    0.15    0.11    0.05    0.12    0.13    0.10    0.11    0.11    0.11    0.08    0.24    0.12    0.14    0.19    0.21    0.14    0.12    0.44 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 96 
Q4g2_04. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Price of Food/Beverage ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 28731    7864    2844    2114    2906   11188    1194     747    3719    2626     828    2074    9532     562    4647    2552     550    1985    1771    3756     147 
                           42.2%   49.3%F  46.9%   62.1%CE 44.8%   32.3%   27.2%   32.9%K  33.8%GK 33.4%GK 25.7%   35.4%GK 54.8%BF 83.3%OP 52.2%Q  55.3%Q  33.9%   69.3%OP 55.4%Q  62.0%OP 73.9%BFM 
                                                                                                                                   QRST                            QST             QS 
 
Total answering           39424    8096    3218    1290    3588   23424    3198    1524    7284    5242    2396    3780    7852     112    4255    2061    1073     878    1424    2302      52 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19574    3651    1280     480    1891   12129    1236     729    3954    3225    1077    1908    3762      58    1859    1060     427     590     785    1375      32 
_______________ 
                           49.7%   45.1%   39.8%   37.2%   52.7%CD 51.8%B  38.7%   47.8%G  54.3%GK 61.5%GH 44.9%   50.5%G  47.9%   51.6%   43.7%   51.4%Q  39.8%   67.2%OP 55.1%OQ 59.7%OP 61.5%B 
                                                                                                   IKL                                                             Q               QS 
 
  10 - Outstanding (10)    5434     794     335      59     399    3666     367     275    1176    1227     263     359     961       4     419     315     157     158     223     381      13 
                           13.8%    9.8%   10.4%D   4.6%   11.1%D  15.7%BM 11.5%   18.0%GK 16.1%KL 23.4%GI 11.0%    9.5%   12.2%    3.2%    9.8%   15.3%   14.6%   18.0%   15.7%O  16.6%O  25.0%BM 
                                                                                   L               KL 
 
  9                        5767    1038     290     163     585    3678     341     197    1324     864     330     622    1041      36     550     263      96     158     192     351      10 
                           14.6%   12.8%    9.0%   12.6%   16.3%C  15.7%   10.7%   12.9%   18.2%G  16.5%G  13.8%   16.4%G  13.3%   32.3%OP 12.9%   12.7%Q   8.9%   18.0%   13.5%   15.2%   19.2% 
                                                                                                                                   QST 
 
  8                        8373    1820     655     258     907    4785     529     257    1454    1133     485     928    1760      18     890     482     174     273     370     643       9 
                           21.2%   22.5%   20.3%   20.0%   25.3%   20.4%   16.5%   16.9%   20.0%   21.6%   20.2%   24.5%GH 22.4%   16.1%   20.9%   23.4%Q  16.3%   31.1%Q  25.9%Q  27.9%Q  17.3% 
 
7                          6757    1460     567     225     667    3871     614     287    1214     737     404     615    1418      22     785     364     218     129     246     376       8 
                           17.1%   18.0%   17.6%   17.5%   18.6%   16.5%   19.2%   18.8%   16.7%   14.1%   16.9%   16.3%   18.1%   19.4%   18.5%   17.7%   20.3%   14.8%   17.3%   16.3%   15.4% 
 
6                          3723     865     350     179     336    2094     384     126     520     403     263     400     760      11     380     254     157      72     115     187       4 
                            9.4%   10.7%   10.9%   13.8%    9.4%    8.9%   12.0%IJ  8.2%    7.1%    7.7%   11.0%I  10.6%    9.7%    9.7%    8.9%   12.3%   14.6%    8.2%    8.1%    8.1%    7.7% 
 
(Net) Bottom 5 Box         9369    2119    1020     406     693    5330     964     383    1597     877     653     857    1912      22    1231     382     270      86     277     363       8 
__________________ 
                           23.8%   26.2%   31.7%E  31.5%E  19.3%   22.8%   30.1%IJ 25.1%J  21.9%   16.7%   27.2%J  22.7%   24.3%   19.4%   28.9%PR 18.5%R  25.2%PRT 9.8%   19.5%T  15.8%   15.4% 
                                                                           L                                                               ST 
 
  5                        4400     836     336     218     282    2725     503     245     817     382     343     434     838      22     511     159     122      29     146     175       1 
                           11.2%   10.3%   10.4%   16.9%CE  7.9%   11.6%U  15.7%IJ 16.1%J  11.2%    7.3%   14.3%J  11.5%   10.7%U  19.4%PR 12.0%R   7.7%   11.4%P   3.3%   10.3%T   7.6%    1.9% 
                                                                                                                                   T 
 
  4                        1892     467     262      56     148    1035     171      54     279     242     128     162     387       0     236     113      61      43      38      82       3 
                            4.8%    5.8%    8.1%    4.4%    4.1%    4.4%    5.3%    3.5%    3.8%    4.6%    5.3%    4.3%    4.9%    0.0%    5.5%    5.5%    5.7%    4.9%    2.7%    3.5%    5.8% 
 
  3                        1293     323     131      31     161     697     136      18     179     154      81     128     273       0     183      44      44       0      46      46       0 
                            3.3%    4.0%    4.1%    2.4%    4.5%    3.0%    4.3%H   1.2%    2.5%    2.9%    3.4%    3.4%    3.5%    0.0%    4.3%    2.1%    4.1%P   0.0%    3.2%T   2.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 96 
Q4g2_04. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Price of Food/Beverage ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         869     224     146      43      36     385      77      30      92      32      61      94     256       0     183      58      35      14      15      30       3 
                            2.2%    2.8%    4.5%E   3.3%E   1.0%    1.6%    2.4%J   2.0%    1.3%    0.6%    2.5%J   2.5%J   3.3%F   0.0%    4.3%    2.8%    3.3%    1.6%    1.1%    1.3%    5.8%F 
 
  1 - Unacceptable (1)      915     269     146      58      65     488      77      36     231      67      40      38     157       0     118       9       9       0      31      31       1 
                            2.3%    3.3%    4.5%    4.5%    1.8%    2.1%    2.4%    2.4%    3.2%    1.3%    1.7%    1.0%    2.0%    0.0%    2.8%    0.4%    0.8%    0.0%    2.2%T   1.3%    1.9% 
 
(Net) Indifference        10480    2325     918     404    1004    5964     998     412    1733    1139     666    1015    2178      33    1165     619     375     201     362     563      12 
__________________ 
                           26.6%   28.7%   28.5%   31.3%   28.0%   25.5%   31.2%IJ 27.1%   23.8%   21.7%   27.8%   26.9%   27.7%   29.0%   27.4%   30.0%   35.0%PT 23.0%   25.4%   24.5%   23.1% 
 
TOTAL MENTIONS            39424    8096    3218    1290    3588   23424    3198    1524    7284    5242    2396    3780    7852     112    4255    2061    1073     878    1424    2302      52 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.8     6.5     6.5     7.2CD   7.2BM   6.7     7.2G    7.3GK   7.7GHIK 6.9     7.1G    7.0     7.4     6.7     7.3OQ   6.9     7.8OPQ  7.3O    7.5OQS  7.6BM 
                                                                                                    L 
Std Dev                    2.22    2.27    2.43    2.20    2.07    2.19    2.22    2.20    2.24    2.10    2.16    2.06    2.22    1.57    2.32    2.04    2.17    1.74    2.10    1.99    2.39 
Std Err                    0.04    0.08    0.16    0.15    0.12    0.05    0.11    0.14    0.10    0.11    0.11    0.12    0.08    0.28    0.13    0.15    0.20    0.22    0.15    0.13    0.33 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 97 
Q4g2_05. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Courtesy of Food/Beverage Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 28437    7896    2730    2093    3074   10912    1185     687    3720    2495     888    1936    9479     555    4752    2394     584    1784    1778    3562     150 
                           41.7%   49.5%F  45.0%   61.5%CE 47.3%   31.5%   27.0%   30.3%   33.8%GK 31.7%   27.6%   33.1%G  54.5%BF 82.3%OP 53.4%Q  51.9%Q  36.0%   62.3%OP 55.7%Q  58.8%PQ 75.4%BFM 
                                                                                                                                   QRST                            Q               S 
 
Total answering           39717    8064    3333    1311    3420   23700    3206    1584    7284    5373    2336    3918    7905     120    4150    2219    1038    1079    1416    2495      49 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19344    3613    1428     474    1712   11997    1347     783    3909    3187     983    1788    3709      65    1780    1178     445     691     685    1376      25 
_______________ 
                           48.7%   44.8%   42.8%   36.2%   50.1%D  50.6%B  42.0%   49.4%   53.7%GK 59.3%GH 42.1%   45.6%   46.9%   54.5%   42.9%   53.1%OQ 42.9%   64.0%OP 48.4%   55.1%OQ 51.0% 
                                                                                           L       KL                                                              QS              S 
 
  10 - Outstanding (10)    5628     878     393      82     403    3906     341     251    1358    1292     256     408     837      11     393     226     131      86     208     294       7 
                           14.2%   10.9%   11.8%    6.3%   11.8%D  16.5%BM 10.6%   15.8%GL 18.6%GK 24.0%GH 11.0%   10.4%   10.6%    9.1%    9.5%   10.2%   12.6%    8.0%   14.7%T  11.8%   14.3% 
                                                                                           L       KL 
 
  9                        5946    1054     306     163     585    3602     435     197    1206     881     283     600    1282      22     668     416     148     259     177     436       8 
                           15.0%   13.1%    9.2%   12.4%   17.1%C  15.2%   13.6%   12.5%   16.6%   16.4%   12.1%   15.3%   16.2%   18.2%   16.1%   18.7%Q  14.3%   24.0%S  12.5%   17.5%S  16.3% 
 
  8                        7770    1681     729     229     724    4490     571     335    1345    1014     444     780    1589      33     720     536     166     345     300     645      10 
                           19.6%   20.8%   21.9%   17.5%   21.2%   18.9%   17.8%   21.1%   18.5%   18.9%   19.0%   19.9%   20.1%   27.3%   17.4%   24.2%Q  16.0%   32.0%OQ 21.2%   25.9%OQ 20.4% 
                                                                                                                                                                                   S 
 
7                          6669    1309     538     189     582    3907     495     275    1079     804     424     830    1451      25     838     364     183     173     223     396       3 
                           16.8%   16.2%   16.1%   14.4%   17.0%   16.5%   15.4%   17.4%   14.8%   15.0%   18.2%   21.2%IJ 18.4%U  21.2%   20.2%   16.4%   17.6%   16.0%   15.8%   15.9%    6.1% 
 
6                          4414    1033     421     192     419    2472     350     203     713     490     289     427     905       7     445     260     157      86     192     279       4 
                           11.1%   12.8%   12.6%   14.7%   12.3%   10.4%   10.9%   12.8%    9.8%    9.1%   12.4%   10.9%   11.4%    6.1%   10.7%   11.7%   15.1%    8.0%   13.6%T  11.2%    8.2% 
 
(Net) Bottom 5 Box         9290    2109     946     456     707    5324    1015     323    1583     891     639     873    1840      22    1087     416     253     129     316     445      17 
__________________ 
                           23.4%   26.2%   28.4%E  34.8%E  20.7%   22.5%   31.6%HI 20.4%   21.7%   16.6%   27.4%HJ 22.3%   23.3%   18.2%   26.2%RT 18.8%R  24.4%PR 12.0%   22.3%T  17.8%   34.7%F 
                                                                           JL 
 
  5                        4078     825     291     166     368    2344     460     197     639     353     323     370     905      15     524     182     131      43     185     228       4 
                           10.3%   10.2%    8.7%   12.7%   10.8%    9.9%   14.4%IJ 12.5%J   8.8%    6.6%   13.8%IJ  9.5%   11.5%   12.1%   12.6%R   8.2%   12.6%PR  4.0%   13.0%RT  9.1%R   8.2% 
                                                                           L 
 
  4                        1907     503     306      96     101    1050     205      36     338     157     114     200     352       4     236      67      52      14      46      61       2 
                            4.8%    6.2%    9.2%E   7.3%E   2.9%    4.4%    6.4%HJ  2.3%    4.6%    2.9%    4.9%    5.1%    4.5%    3.0%    5.7%    3.0%    5.0%    1.3%    3.3%    2.4%    4.1% 
 
  3                        1420     314     116      67     130     827     136      30     256     154     121     128     276       4     118     101      26      58      54     111       3 
                            3.6%    3.9%    3.5%    5.1%    3.8%    3.5%    4.3%    1.9%    3.5%    2.9%    5.2%H   3.3%    3.5%    3.0%    2.8%    4.5%    2.5%    5.3%    3.8%    4.5%    6.1% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 97 
Q4g2_05. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Courtesy of Food/Beverage Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         904     264     146      73      45     523      94      36     134      96      47     116     110       0      52      58      35      14       0      14       7 
                            2.3%    3.3%M   4.4%E   5.6%E   1.3%    2.2%    2.9%    2.3%    1.8%    1.8%    2.0%    3.0%    1.4%    0.0%    1.3%    2.6%ST  3.4%ST  1.3%    0.0%    0.6%   14.3%BFM 
 
  1 - Unacceptable (1)      981     203      87      53      63     580     119      24     215     131      34      57     197       0     157       9       9       0      31      31       1 
                            2.5%    2.5%    2.6%    4.1%    1.8%    2.4%    3.7%    1.5%    3.0%    2.4%    1.4%    1.5%    2.5%    0.0%    3.8%P   0.4%    0.8%    0.0%    2.2%T   1.2%    2.0% 
 
(Net) Indifference        11083    2341     959     381    1001    6379     844     478    1792    1294     713    1257    2356      33    1283     625     340     259     416     675       7 
__________________ 
                           27.9%   29.0%U  28.8%   29.1%   29.3%   26.9%U  26.3%   30.2%   24.6%   24.1%   30.5%J  32.1%IJ 29.8%U  27.3%   30.9%   28.2%   32.8%   24.0%   29.3%   27.0%   14.3% 
 
TOTAL MENTIONS            39717    8064    3333    1311    3420   23700    3206    1584    7284    5373    2336    3918    7905     120    4150    2219    1038    1079    1416    2495      49 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.8     6.7     6.3     7.2CD   7.2BU   6.6     7.2GK   7.3GK   7.6GHIK 6.8     7.0G    7.0     7.4     6.8     7.2Q    6.9     7.6OQ   7.1     7.3OS   6.5 
                                                                                                    L 
Std Dev                    2.25    2.26    2.33    2.39    2.09    2.27    2.36    2.08    2.33    2.25    2.14    2.12    2.14    1.73    2.21    2.02    2.13    1.80    2.09    1.98    2.85 
Std Err                    0.04    0.08    0.15    0.17    0.12    0.05    0.12    0.13    0.10    0.12    0.12    0.12    0.08    0.30    0.12    0.14    0.19    0.21    0.15    0.12    0.41 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 98 
Q4g2_06. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Appearance of Food/Beverage Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 28718    7915    2859    2044    3012   11137    1279     687    3636    2565     888    2081    9515     548    4752    2352     454    1856    1863    3719     152 
                           42.1%   49.6%F  47.2%   60.0%CE 46.4%   32.2%   29.1%   30.3%   33.0%K  32.6%   27.6%   35.5%GK 54.7%BF 81.2%OP 53.4%Q  51.0%Q  28.0%   64.8%OP 58.3%PQ 61.4%OP 76.4%BFM 
                                                                                                                                   QRST                            Q               QS 
 
Total answering           39436    8045    3204    1360    3481   23475    3112    1584    7367    5302    2336    3773    7869     127    4150    2261    1169    1007    1332    2339      47 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           19692    3782    1455     546    1782   12044    1288     819    3815    3233    1023    1866    3835      65    1846    1239     532     647     685    1332      31 
_______________ 
                           49.9%   47.0%   45.4%   40.1%   51.2%D  51.3%   41.4%   51.7%G  51.8%GK 61.0%GH 43.8%   49.5%G  48.7%   51.4%   44.5%   54.8%OQ 45.5%   64.3%OP 51.4%   57.0%OQ 66.0%BFM 
                                                                                                   IKL                                                             Q               S 
 
  10 - Outstanding (10)    5407     966     379      81     507    3701     367     233    1164    1193     310     434     726       7     275     252     148      86     192     279      14 
                           13.7%   12.0%   11.8%D   5.9%   14.5%D  15.8%BM 11.8%   14.7%   15.8%   22.5%GH 13.3%   11.5%    9.2%    5.7%    6.6%   11.1%   12.7%O   8.6%   14.5%OT 11.9%O  29.8%BFM 
                                                                                                   IKL 
 
  9                        6452    1160     465     143     552    3829     426     263    1143    1054     296     646    1454      29     759     450     140     302     216     518       9 
                           16.4%   14.4%   14.5%   10.5%   15.9%   16.3%   13.7%   16.6%   15.5%   19.9%GK 12.7%   17.1%   18.5%B  22.9%   18.3%   19.9%Q  11.9%   30.0%OP 16.2%   22.1%QS 19.1% 
                                                                                                                                                                   QS 
 
  8                        7833    1656     611     322     723    4514     495     323    1507     986     417     787    1655      29     812     537     244     259     277     536       8 
                           19.9%   20.6%   19.1%   23.7%   20.8%   19.2%   15.9%   20.4%   20.5%   18.6%   17.9%   20.9%   21.0%   22.9%   19.6%   23.8%   20.9%   25.7%   20.8%   22.9%   17.0% 
 
7                          6468    1191     409     200     582    4024     563     245    1398     641     444     733    1252      22     655     344     201     144     231     375       1 
                           16.4%   14.8%U  12.8%   14.7%   16.7%   17.1%U  18.1%J  15.5%   19.0%J  12.1%   19.0%J  19.4%J  15.9%U  17.1%   15.8%   15.2%   17.2%   14.3%   17.3%   16.0%    2.1% 
 
6                          3845    1044     539     161     343    2103     341     149     583     434     263     333     696       7     393     211     131      72      85     157       3 
                            9.8%   13.0%FM 16.8%E  11.9%    9.9%    9.0%   11.0%    9.4%    7.9%    8.2%   11.2%    8.8%    8.8%    5.7%    9.5%    9.3%   11.2%    7.1%    6.4%    6.7%    6.4% 
 
(Net) Bottom 5 Box         9431    2029     802     453     774    5304     921     371    1572     994     606     841    2087      33    1257     466     305     144     331     475      12 
__________________ 
                           23.9%   25.2%   25.0%   33.3%E  22.2%   22.6%   29.6%IJ 23.4%   21.3%   18.7%   25.9%J  22.3%   26.5%F  25.7%   30.3%PR 20.6%   26.1%PR 14.3%   24.9%T  20.3%   25.5% 
                                                                           L                                                               T 
 
  5                        4716     973     364     180     429    2874     469     167     854     572     377     434     863       4     471     235     148      86     154     240       6 
                           12.0%   12.1%   11.4%   13.2%   12.3%   12.2%   15.1%   10.6%   11.6%   10.8%   16.1%HJ 11.5%   11.0%    2.9%   11.4%   10.4%   12.7%    8.6%   11.6%   10.3%   12.8% 
 
  4                        1649     315     146      61     108     848     153      90     264     142      74     124     483      15     262      99      70      29     108     137       3 
                            4.2%    3.9%    4.6%    4.5%    3.1%    3.6%    4.9%    5.7%J   3.6%    2.7%    3.2%    3.3%    6.1%F  11.4%R   6.3%    4.4%    6.0%    2.9%    8.1%T   5.8%    6.4% 
 
  3                        1418     307     102     117      88     754     145      54     204     163      94      94     356       4     262      52      35       0      38      38       1 
                            3.6%    3.8%    3.2%    8.6%CE  2.5%    3.2%    4.7%    3.4%    2.8%    3.1%    4.0%    2.5%    4.5%    2.9%R   6.3%PRT 2.3%    3.0%    0.0%    2.9%T   1.6%    2.1% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                     Table 98 
Q4g2_06. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Appearance of Food/Beverage Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         863     273     116      56     101     422      68      18     127      29      40     139     168      11     118      32      17      14       8      22       0 
                            2.2%    3.4%F   3.6%    4.1%    2.9%    1.8%    2.2%J   1.1%    1.7%    0.6%    1.7%    3.7%J   2.1%    8.6%PQR 2.8%    1.4%    1.5%    1.4%    0.6%    0.9%    0.0% 
                                                                                                                                    ST 
 
  1 - Unacceptable (1)      785     160      73      38      49     407      85      42     123      88      20      49     216       0     144      49      35      14      23      37       2 
                            2.0%    2.0%    2.3%    2.8%    1.4%    1.7%    2.7%    2.6%    1.7%    1.7%    0.9%    1.3%    2.7%    0.0%    3.5%    2.2%    3.0%    1.4%    1.7%    1.6%    4.3% 
 
(Net) Indifference        10313    2234     948     361     926    6127     904     395    1981    1075     707    1066    1948      29    1047     556     331     216     316     531       4 
__________________ 
                           26.2%   27.8%U  29.6%   26.5%   26.6%   26.1%U  29.0%J  24.9%   26.9%J  20.3%   30.3%J  28.2%J  24.8%U  22.9%   25.2%   24.6%   28.4%   21.4%   23.7%   22.7%    8.5% 
 
TOTAL MENTIONS            39436    8045    3204    1360    3481   23475    3112    1584    7367    5302    2336    3773    7869     127    4150    2261    1169    1007    1332    2339      47 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.9     6.9D    6.4     7.2D    7.2BM   6.8     7.2G    7.3G    7.6GHIK 7.0     7.1G    6.9     6.9     6.6     7.2OQ   6.9     7.6OQ   7.2O    7.4OQS  7.6BM 
                                                                                                    L 
Std Dev                    2.21    2.24    2.25    2.30    2.15    2.17    2.27    2.23    2.12    2.14    2.08    2.13    2.26    2.34    2.34    2.09    2.22    1.84    2.15    2.03    2.53 
Std Err                    0.04    0.08    0.15    0.16    0.12    0.05    0.12    0.14    0.09    0.11    0.11    0.12    0.08    0.40    0.13    0.14    0.19    0.22    0.16    0.13    0.37 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
200 
                                                                                                     Table 99 
Q4g2_07. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Speed of Food/Beverage Service ** 
 
Base: Respondents purchase any food and/or beverage in terminal 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3675    1009     287     321     401    2003     327     231     459     358     330     298     594      28     247     161     103      49     158     207      69 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  38590   10770    4164    2084    4522   21519    2788    1381    6508    5041    2221    3580    6231     102**  3233    1680     898     705*   1216    1921      69* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%**  100%    100%    100%    100%*   100%    100%    100%* 
 
Effective Base             3252     920     287     318     394    1773     327     231     432     353     330     291     549      28     247     151     103      49     158     189      69 
 
No answer                 10312    4462    1575    1172    1715    4643     563     317    1404    1265     458     637    1181      22     576     398     192     173     185     357      26 
                           26.7%   41.4%FM 37.8%   56.3%CE 37.9%   21.6%   20.2%   22.9%   21.6%   25.1%L  20.6%   17.8%   19.0%   21.4%   17.8%   23.7%   21.4%   24.5%   15.2%   18.6%S  37.7%FM 
 
Total answering           28278    6309    2590     912    2807   16876    2226    1064    5103    3776    1764    2943    5050      80    2657    1281     707     532    1032    1564      43 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           14181    2967    1193     328    1446    8688     836     592    2742    2348     788    1383    2502      44    1217     725     375     316     516     832      24 
_______________ 
                           50.1%   47.0%   46.1%   36.0%   51.5%D  51.5%   37.5%   55.6%GK 53.7%GK 62.2%GI 44.7%   47.0%G  49.5%   54.5%   45.8%   56.6%   53.1%   59.5%   50.0%   53.2%   55.8% 
                                                                                                   KL 
 
  10 - Outstanding (10)    3621     697     233      79     385    2411     179     179     787     676     215     374     506       4     249     116      44      72     139     210       7 
                           12.8%   11.1%    9.0%    8.7%   13.7%   14.3%M   8.0%   16.9%G  15.4%G  17.9%G  12.2%   12.7%   10.0%    4.5%    9.4%    9.0%    6.2%   13.5%   13.4%   13.5%   16.3% 
 
  9                        4595     899     291      81     527    2883     324     263     857     772     222     445     803      11     393     222     105     101     177     278      10 
                           16.3%   14.3%   11.3%    8.9%   18.8%CD 17.1%   14.6%   24.7%GI 16.8%   20.5%K  12.6%   15.1%   15.9%   13.6%   14.8%   17.4%   14.8%   18.9%   17.2%   17.8%   23.3% 
                                                                                   KL 
 
  8                        5964    1370     669     168     533    3394     333     149    1098     900     350     564    1193      29     576     388     227     144     200     344       7 
                           21.1%   21.7%   25.8%   18.4%   19.0%   20.1%   14.9%   14.0%   21.5%GH 23.8%GH 19.8%   19.2%   23.6%   36.4%   21.7%   30.3%   32.1%S  27.0%   19.4%   22.0%   16.3% 
 
7                          4548    1173     406     212     555    2640     324     167     668     557     269     654     729      18     327     191     105      86     192     279       6 
                           16.1%   18.6%   15.7%   23.2%   19.8%   15.6%   14.6%   15.7%   13.1%   14.8%   15.3%   22.2%GI 14.4%   22.7%   12.3%   14.9%   14.8%   16.2%   18.7%   17.8%   14.0% 
                                                                                                                   J 
 
6                          3131     732     248     117     367    1793     367      42     487     399     215     284     601       7     340     153      96      58     100     158       5 
                           11.1%   11.6%    9.6%   12.9%   13.1%   10.6%   16.5%HIJ 3.9%    9.5%H  10.6%H  12.2%H   9.6%H  11.9%    9.1%   12.8%   12.0%   13.6%   10.8%    9.7%   10.1%   11.6% 
                                                                           L 
 
(Net) Bottom 5 Box         6417    1436     743     254     439    3755     699     263    1207     472     491     623    1218      11     772     211     131      72     223     295       8 
__________________ 
                           22.7%   22.8%   28.7%E  27.9%E  15.6%   22.3%   31.4%IJ 24.7%J  23.7%J  12.5%   27.9%J  21.2%J  24.1%   13.6%   29.1%PT 16.5%   18.5%   13.5%   21.6%T  18.9%   18.6% 
                                                                           L 
 
  5                        2780     602     292      64     247    1737     298     126     605     244     236     228     437       4     249      70      61       0     115     115       4 
                            9.8%    9.5%   11.3%    7.0%    8.8%   10.3%   13.4%JL 11.8%J  11.9%J   6.5%   13.4%JL  7.7%    8.7%    4.5%    9.4%    5.4%    8.6%PR  0.0%   11.2%RT  7.4%    9.3% 
 
  4                        1447     301     131      69     101     879     196      60     171      88     155     210     267       4     183      49      35      14      31      45       0 
                            5.1%    4.8%    5.1%    7.5%    3.6%    5.2%    8.8%IJ  5.6%J   3.3%    2.3%    8.8%IJ  7.1%IJ  5.3%    4.5%    6.9%    3.8%    4.9%    2.7%    3.0%    2.9%    0.0% 
 
  3                         930     264     160      70      34     467     102      12     163      73      61      56     198       0     144      23       9      14      31      45       1 
                            3.3%    4.2%    6.2%E   7.7%E   1.2%    2.8%    4.6%    1.1%    3.2%    1.9%    3.4%    1.9%    3.9%    0.0%    5.4%    1.8%    1.2%    2.7%    3.0%    2.9%    2.3% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                     Table 99 
Q4g2_07. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Speed of Food/Beverage Service ** 
 
Base: Respondents purchase any food and/or beverage in terminal 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  38590   10770    4164    2084    4522   21519    2788    1381    6508    5041    2221    3580    6231     102**  3233    1680     898     705*   1216    1921      69* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%**  100%    100%    100%    100%*   100%    100%    100%* 
 
  2                         747     186     116      32      38     335      51      36     138      23      27      60     223       4     144      52       9      43      23      66       3 
                            2.6%    2.9%    4.5%    3.5%    1.4%    2.0%    2.3%    3.4%J   2.7%    0.6%    1.5%    2.1%    4.4%F   4.5%    5.4%    4.0%Q   1.2%    8.1%    2.2%    4.2%S   7.0%F 
 
  1 - Unacceptable (1)      513      84      44      20      20     337      51      30     130      44      13      68      93       0      52      17      17       0      23      23       0 
                            1.8%    1.3%    1.7%    2.2%    0.7%    2.0%    2.3%    2.8%    2.5%    1.2%    0.8%    2.3%    1.8%    0.0%    2.0%    1.4%    2.5%    0.0%    2.2%    1.5%    0.0% 
 
(Net) Indifference         7679    1905     654     329     922    4433     691     209    1154     956     485     938    1330      25     668     344     201     144     293     436      11 
__________________ 
                           27.2%   30.2%   25.3%   36.1%C  32.9%   26.3%   31.0%HI 19.7%   22.6%   25.3%   27.5%   31.9%HI 26.3%   31.8%   25.1%   26.9%   28.4%   27.0%   28.4%   27.9%   25.6% 
 
TOTAL MENTIONS            28278    6309    2590     912    2807   16876    2226    1064    5103    3776    1764    2943    5050      80    2657    1281     707     532    1032    1564      43 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     7.0     6.7     6.5     7.4CD   7.2M    6.5     7.3G    7.2G    7.7GHIK 6.9     7.1G    6.9     7.2     6.7     7.2O    7.1     7.4     7.2     7.2O    7.4 
                                                                                                    L 
Std Dev                    2.19    2.14    2.27    2.25    1.90    2.19    2.21    2.37    2.29    1.90    2.11    2.15    2.26    1.77    2.37    2.06    1.95    2.22    2.17    2.19    2.27 
Std Err                    0.04    0.09    0.17    0.19    0.12    0.06    0.14    0.18    0.12    0.12    0.13    0.14    0.10    0.38    0.17    0.19    0.22    0.37    0.19    0.17    0.35 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
202 
                                                                                                    Table 100 
Q4g2_08. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Condition/Cleanliness of Food Areas ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 29927    8047    3008    2067    2973   11847    1381     711    3947    2584    1030    2193    9885     555    4975    2631     750    1856    1724    3580     148 
                           43.9%   50.4%F  49.6%   60.7%CE 45.8%   34.2%   31.5%   31.3%   35.9%   32.8%   31.9%   37.5%G  56.9%BF 82.3%OP 55.9%Q  57.1%Q  46.2%   64.8%OP 54.0%   59.1%QS 74.4%BFM 
                                                                                                                                   QRST                            QST 
 
Total answering           38227    7913    3055    1337    3521   22765    3010    1560    7056    5283    2194    3661    7498     120    3927    1981     872    1007    1470    2477      51 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18811    3541    1236     526    1779   11515    1245     765    3573    3191     922    1818    3731      54    1728    1194     410     734     754    1488      24 
_______________ 
                           49.2%   44.8%   40.4%   39.4%   50.5%CD 50.6%B  41.4%   49.0%   50.6%GK 60.4%GH 42.0%   49.7%G  49.8%   45.5%   44.0%   60.3%OQ 47.0%   72.9%NO 51.3%   60.1%OQ 47.1% 
                                                                                                   IKL                                                             PQST            S 
 
  10 - Outstanding (10)    5196     792     261     119     412    3566     324     245    1121    1202     256     418     829       0     367     263      96     158     200     358       9 
                           13.6%   10.0%    8.5%    8.9%   11.7%   15.7%BM 10.8%   15.7%   15.9%G  22.7%GH 11.7%   11.4%   11.1%    0.0%    9.3%   13.3%N  11.0%   15.7%N  13.6%N  14.5%N  17.6% 
                                                                                                   IKL 
 
  9                        6002    1015     304     131     581    3717     324     263    1313     921     263     634    1261      44     537     473     140     316     208     524       8 
                           15.7%   12.8%    9.9%    9.8%   16.5%CD 16.3%B  10.8%   16.9%G  18.6%GK 17.4%GK 12.0%   17.3%G  16.8%B  36.4%OQ 13.7%   23.9%OQ 16.0%   31.4%OQ 14.1%   21.2%OS 15.7% 
                                                                                                                                   ST              S               ST 
 
  8                        7614    1734     672     276     787    4231     597     257    1139    1069     404     766    1641      11     825     459     174     259     346     605       7 
                           19.9%   21.9%   22.0%   20.7%   22.3%   18.6%   19.8%   16.5%   16.1%   20.2%   18.4%   20.9%   21.9%    9.1%   21.0%   23.2%   20.0%   25.7%   23.6%   24.4%   13.7% 
 
7                          6379    1220     377     189     654    3748     512     257    1205     768     404     602    1404      36     785     312     174     129     269     399       8 
                           16.7%   15.4%   12.3%   14.1%   18.6%   16.5%   17.0%   16.5%   17.1%   14.5%   18.4%   16.4%   18.7%   30.3%PR 20.0%   15.8%   20.0%   12.9%   18.3%   16.1%   15.7% 
                                                                                                                                   T 
 
6                          3780     876     379     157     341    2273     341     179     617     451     242     442     626       7     340     148      96      43     131     174       4 
                            9.9%   11.1%   12.4%   11.7%    9.7%   10.0%   11.3%   11.5%    8.7%    8.5%   11.0%   12.1%    8.3%    6.1%    8.7%    7.4%   11.0%    4.3%    8.9%T   7.0%    7.8% 
 
(Net) Bottom 5 Box         9257    2275    1063     465     747    5230     912     359    1661     873     626     799    1737      22    1073     326     192     101     316     416      15 
__________________ 
                           24.2%   28.8%FM 34.8%E  34.8%E  21.2%   23.0%   30.3%HI 23.0%J  23.5%J  16.5%   28.5%J  21.8%   23.2%   18.2%   27.3%PR 16.5%R  22.0%PR 10.0%   21.5%RT 16.8%   29.4% 
                                                                           JL                                                              T 
 
  5                        4320     984     379     201     404    2638     486     161     877     403     337     374     693      11     380     133      96      29     169     198       5 
                           11.3%   12.4%   12.4%   15.0%   11.5%   11.6%   16.1%HJ 10.3%   12.4%J   7.6%   15.3%J  10.2%    9.2%    9.1%    9.7%    6.7%   11.0%PR  2.9%   11.5%RT  8.0%R   9.8% 
                                                                           L 
 
  4                        1837     495     262     102     130     948     179      72     245     175     114     162     394       7     236     112      44      43      38      82       1 
                            4.8%    6.2%F   8.6%E   7.6%E   3.7%    4.2%    5.9%    4.6%    3.5%    3.3%    5.2%    4.4%    5.2%    6.1%    6.0%    5.7%    5.0%    4.3%    2.6%    3.3%    2.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 100 
Q4g2_08. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** Condition/Cleanliness of Food Areas ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        1251     345     145      67     132     648     128      36     179     131      81      94     257       0     183      35      35       0      38      38       1 
                            3.3%    4.4%    4.8%    5.0%    3.8%    2.8%    4.2%    2.3%    2.5%    2.5%    3.7%    2.6%    3.4%    0.0%    4.7%    1.8%    4.0%P   0.0%    2.6%T   1.6%    2.0% 
 
  2                         890     258     160      49      49     399      60      36     108      46      40     109     227       4     131      46      17      29      46      75       6 
                            2.3%    3.3%F   5.2%E   3.7%    1.4%    1.8%    2.0%    2.3%    1.5%    0.9%    1.8%    3.0%J   3.0%F   3.0%    3.3%    2.3%    2.0%    2.9%    3.1%    3.0%   11.8%BFM 
 
  1 - Unacceptable (1)      959     194     117      46      31     596      60      54     252     117      54      60     167       0     144       0       0       0      23      23       2 
                            2.5%    2.5%    3.8%E   3.4%E   0.9%    2.6%    2.0%    3.4%    3.6%    2.2%    2.5%    1.7%    2.2%    0.0%    3.7%PT  0.0%    0.0%    0.0%    1.6%    0.9%    3.9% 
 
(Net) Indifference        10159    2096     756     346     995    6021     853     436    1822    1219     646    1044    2030      44    1126     460     270     173     400     573      12 
__________________ 
                           26.6%   26.5%   24.7%   25.9%   28.2%   26.4%   28.3%   28.0%   25.8%   23.1%   29.4%   28.5%   27.1%   36.4%R  28.7%R  23.2%   31.0%PR 17.1%   27.2%T  23.1%   23.5% 
 
TOTAL MENTIONS            38227    7913    3055    1337    3521   22765    3010    1560    7056    5283    2194    3661    7498     120    3927    1981     872    1007    1470    2477      51 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.7     6.4     6.4     7.2CD   7.2B    6.7     7.1G    7.2GK   7.6GHIK 6.8     7.1G    7.0B    7.2     6.7     7.5OQ   7.1     8.0OPQS 7.2O    7.5OS   6.7 
                                                                                                    L                                                               T 
Std Dev                    2.25    2.27    2.41    2.33    2.02    2.24    2.17    2.32    2.30    2.16    2.19    2.14    2.22    1.80    2.33    1.95    1.99    1.79    2.13    2.04    2.78 
Std Err                    0.04    0.08    0.17    0.16    0.11    0.05    0.12    0.14    0.10    0.11    0.12    0.12    0.08    0.31    0.13    0.14    0.20    0.21    0.15    0.13    0.39 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 101 
Q4g2_09. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** FOOD AND BEVERAGE ENVIRONMENT OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30996    6661    2202    1188    3271   17159    1697    1106    5626    4830    1259    2642    7089      87    3940    1899     654    1194    1162    2356      87 
_______________ 
                           45.5%   41.7%   36.3%   34.9%   50.4%CD 49.6%BM 38.6%   48.7%GK 51.1%GK 61.4%GH 39.0%   45.1%G  40.8%   12.9%   44.3%NS 41.2%N  40.3%N  41.7%N  36.4%N  38.9%NS 43.7% 
                                                                                           L       IKL 
 
  10 - Outstanding (10)    7511    1339     477     215     647    4861     418     323    1599    1613     330     579    1283      11     668     382     201     173     223     396      28 
                           11.0%    8.4%    7.9%    6.3%   10.0%D  14.0%BM  9.5%   14.2%GL 14.5%GK 20.5%GH 10.2%    9.9%    7.4%    1.6%    7.5%N   8.3%N  12.4%NOP 6.0%    7.0%N   6.5%N  14.1%BM 
                                                                                           L       IKL                                                     RST 
 
  9                        9593    1845     506     360     979    5355     580     311    1600    1578     343     943    2377      44    1335     629     201     403     370     772      16 
                           14.1%   11.6%    8.4%   10.6%   15.1%CD 15.5%BU 13.2%   13.7%   14.5%   20.1%GH 10.6%   16.1%K  13.7%U   6.5%   15.0%N  13.6%N  12.4%   14.1%N  11.6%   12.7%N   8.0% 
                                                                                                   IK 
 
  8                       13892    3477    1219     613    1645    6943     699     472    2427    1639     586    1120    3428      33    1937     889     253     619     570    1188      43 
                           20.4%   21.8%   20.1%   18.0%   25.3%D  20.1%   15.9%   20.8%   22.1%G  20.8%G  18.2%   19.1%   19.7%    4.8%   21.8%N  19.3%N  15.6%N  21.6%N  17.8%N  19.6%N  21.6% 
 
7                         12418    3071    1233     587    1251    6829     946     412    2195    1204     687    1385    2470      73    1361     636     288     331     400     731      48 
                           18.2%   19.2%M  20.3%   17.3%   19.3%   19.7%M  21.6%J  18.2%   19.9%J  15.3%   21.3%J  23.7%J  14.2%   10.8%   15.3%   13.8%   17.7%PT 11.6%   12.5%   12.1%   24.1%M 
 
6                          7697    2060     783     548     729    3849     571     245    1158     729     444     702    1759      54     956     434     270     129     316     445      28 
                           11.3%   12.9%M  12.9%   16.1%E  11.2%   11.1%   13.0%J  10.8%   10.5%    9.3%   13.8%J  12.0%   10.1%    8.1%   10.7%RT  9.4%R  16.7%NOP 4.5%    9.9%RT  7.3%R  14.1% 
                                                                                                                                                           RST 
 
(Net) Bottom 5 Box        17043    4167    1844    1080    1243    6774    1177     508    2025    1105     835    1125    6065     461    2644    1644     410    1208    1316    2525      36 
__________________ 
                           25.0%   26.1%FU 30.4%E  31.7%E  19.1%   19.6%   26.8%IJ 22.4%J  18.4%J  14.0%   25.9%IJ 19.2%J  34.9%BF 68.3%OP 29.7%   35.6%OQ 25.3%   42.2%OP 41.2%OQ 41.7%OP 18.1% 
                                                                           L                               L               U       QRST                            Q               Q 
 
  5                       10396    2512     958     617     937    4145     699     311    1185     750     498     703    3710     305    1558     955     262     676     893    1569      28 
                           15.3%   15.7%F  15.8%   18.1%   14.4%   12.0%   15.9%IJ 13.7%J  10.8%    9.5%   15.4%IJ 12.0%   21.3%BF 45.2%OP 17.5%   20.7%Q  16.1%   23.6%   28.0%OP 25.9%OP 14.1% 
                                                                                                                           U       QRST                                    Q       Q 
 
  4                        3510     597     305     186     106    1193     213     102     346     186     162     185    1716     138     615     594     105     489     370     859       4 
                            5.2%    3.7%    5.0%E   5.5%E   1.6%    3.4%    4.9%J   4.5%    3.1%    2.4%    5.0%J   3.2%    9.9%BF 20.4%OPQ 6.9%   12.9%OQ  6.5%   17.1%OP 11.6%O  14.2%OQS 2.0% 
                                                                                                                            U      ST                              Q 
 
  3                        1681     533     290     142     101     773     119      54     260      96     108     136     373      15     249      87      35      43      23      66       2 
                            2.5%    3.3%FM  4.8%E   4.2%E   1.6%    2.2%    2.7%    2.4%    2.4%    1.2%    3.3%J   2.3%    2.1%    2.2%    2.8%ST  1.9%    2.2%    1.5%    0.7%    1.1%    1.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 101 
Q4g2_09. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
         ** FOOD AND BEVERAGE ENVIRONMENT OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         747     302     146     101      56     314      68      24      74      15      54      79     129       4     118       0       0       0       8       8       2 
                            1.1%    1.9%FM  2.4%    3.0%E   0.9%    0.9%    1.6%J   1.1%J   0.7%    0.2%    1.7%J   1.3%J   0.7%    0.5%P   1.3%PT  0.0%    0.0%    0.0%    0.2%    0.1%    1.0% 
 
  1 - Unacceptable (1)      708     223     145      35      43     349      77      18     160      58      13      23     137       0     105       9       9       0      23      23       0 
                            1.0%    1.4%    2.4%E   1.0%    0.7%    1.0%    1.7%L   0.8%    1.4%    0.7%    0.4%    0.4%    0.8%    0.0%    1.2%    0.2%    0.5%    0.0%    0.7%    0.4%    0.0% 
 
(Net) Indifference        20115    5132    2016    1135    1980   10678    1518     658    3352    1933    1131    2087    4229     127    2317    1069     558     460     716    1176      76 
__________________ 
                           29.5%   32.2%M  33.3%   33.4%   30.5%   30.9%M  34.6%J  28.9%   30.5%J  24.6%   35.1%J  35.7%HJ 24.3%   18.8%   26.0%NR 23.2%R  34.4%NO 16.1%   22.4%T  19.4%   38.2%FM 
                                                                                                                                           T               PRST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.8     6.6     6.5     7.3CD   7.3BM   6.8     7.2GK   7.3GK   7.8GHIK 6.9     7.2GK   6.7     5.5     6.8NST  6.7N    7.0NPST 6.6N    6.5N    6.6N    7.2BM 
                                                                                                    L 
Std Dev                    2.00    2.00    2.12    2.02    1.80    1.96    2.04    2.00    1.97    1.86    1.95    1.85    1.99    1.57    2.02    1.97    1.92    1.98    1.94    1.96    1.75 
Std Err                    0.02    0.05    0.10    0.09    0.07    0.03    0.09    0.10    0.07    0.08    0.09    0.08    0.05    0.11    0.08    0.10    0.14    0.14    0.09    0.08    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 102 
Q4g2. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
      ** Top Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Food/Beverage   5302     939     377     140     422    3549     315     287    1106    1193     269     377     805       4     445     180     122      58     177     235       9 
Offerings                  13.1%   11.3%   11.5%   10.2%   11.6%   14.8%BM  9.6%   16.9%GL 14.8%GL 22.2%GI 11.6%    9.8%    9.9%    2.4%   10.6%    7.9%   10.7%    5.6%   11.8%T   9.2%   19.1%M 
                                                                                                   KL 
 
Variety of Food/Beverage   5453     955     407     113     435    3666     324     257    1098    1363     269     355     823       7     367     257     105     144     192     336       9 
Offerings                  13.8%   11.6%   12.7%    8.1%   11.9%   15.7%BM 10.3%   15.7%GL 15.2%GL 26.2%GH 11.6%    9.2%   10.4%    5.6%    8.8%   11.6%    9.4%   14.3%   14.0%   14.1%O  20.0%M 
                                                                                                   IKL 
 
Availability of Food/      5056     899     305     102     491    3531     315     263    1012    1265     222     453     617       4     262     252     122     129     100     230       9 
Beverage in the Terminal   12.8%   11.1%M   9.5%    7.7%   14.0%D  14.9%BM  9.9%   16.4%GK 13.6%   24.1%GHI 9.6%   11.7%    8.0%    2.8%    6.4%   11.9%O  11.2%   13.6%O   7.2%    9.8%S  18.8%M 
                                                                                                   KL 
 
Price of Food/Beverage     5434     794     335      59     399    3666     367     275    1176    1227     263     359     961       4     419     315     157     158     223     381      13 
                           13.8%    9.8%   10.4%D   4.6%   11.1%D  15.7%BM 11.5%   18.0%GK 16.1%KL 23.4%GI 11.0%    9.5%   12.2%    3.2%    9.8%   15.3%   14.6%   18.0%   15.7%O  16.6%O  25.0%BM 
                                                                                   L               KL 
 
Courtesy of Food/          5628     878     393      82     403    3906     341     251    1358    1292     256     408     837      11     393     226     131      86     208     294       7 
Beverage Staff             14.2%   10.9%   11.8%    6.3%   11.8%D  16.5%BM 10.6%   15.8%GL 18.6%GK 24.0%GH 11.0%   10.4%   10.6%    9.1%    9.5%   10.2%   12.6%    8.0%   14.7%T  11.8%   14.3% 
                                                                                           L       KL 
 
Appearance of Food/        5407     966     379      81     507    3701     367     233    1164    1193     310     434     726       7     275     252     148      86     192     279      14 
Beverage Staff             13.7%   12.0%   11.8%D   5.9%   14.5%D  15.8%BM 11.8%   14.7%   15.8%   22.5%GH 13.3%   11.5%    9.2%    5.7%    6.6%   11.1%   12.7%O   8.6%   14.5%OT 11.9%O  29.8%BFM 
                                                                                                   IKL 
 
Speed of Food/Beverage     3621     697     233      79     385    2411     179     179     787     676     215     374     506       4     249     116      44      72     139     210       7 
Service                    12.8%   11.1%    9.0%    8.7%   13.7%   14.3%M   8.0%   16.9%G  15.4%G  17.9%G  12.2%   12.7%   10.0%    4.5%    9.4%    9.0%    6.2%   13.5%   13.4%   13.5%   16.3% 
 
Condition/Cleanliness of   5196     792     261     119     412    3566     324     245    1121    1202     256     418     829       0     367     263      96     158     200     358       9 
Food Areas                 13.6%   10.0%    8.5%    8.9%   11.7%   15.7%BM 10.8%   15.7%   15.9%G  22.7%GH 11.7%   11.4%   11.1%    0.0%    9.3%   13.3%N  11.0%   15.7%N  13.6%N  14.5%N  17.6% 
                                                                                                   IKL 
 
FOOD AND BEVERAGE          7511    1339     477     215     647    4861     418     323    1599    1613     330     579    1283      11     668     382     201     173     223     396      28 
ENVIRONMENT OVERALL        11.0%    8.4%    7.9%    6.3%   10.0%D  14.0%BM  9.5%   14.2%GL 14.5%GK 20.5%GH 10.2%    9.9%    7.4%    1.6%    7.5%N   8.3%N  12.4%NOP 6.0%    7.0%N   6.5%N  14.1%BM 
                                                                                           L       IKL                                                     RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 103 
Q4g2. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
      ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Food/Beverage  19422    3781    1382     556    1843   11961    1373     879    3715    3248    1057    1689    3652      83    1793    1036     445     532     739    1271      28 
Offerings                  48.0%   45.6%   42.2%   40.6%   50.6%D  49.8%M  41.8%   51.8%GL 49.8%G  60.3%GH 45.4%   43.7%   44.8%   56.1%   42.5%   45.5%Q  38.9%   51.4%   49.2%   50.1%Q  59.6%M 
                                                                                                   IKL 
 
Variety of Food/Beverage  19446    3910    1426     558    1926   11838    1271     747    3781    3260    1010    1770    3675      58    1780    1121     515     547     716    1263      23 
Offerings                  49.2%   47.4%   44.5%   40.0%   52.7%D  50.7%   40.4%   45.6%   52.4%GK 62.7%GH 43.5%   46.1%   46.6%   44.4%   42.6%   50.8%   46.5%   54.3%   52.0%O  52.9%O  51.1% 
                                                                                                   IKL 
 
Availability of Food/     18926    3702    1238     549    1915   11823    1194     777    3766    3304     989    1792    3379      69    1689     991     410     547     631    1178      21 
Beverage in the Terminal   47.9%   45.9%   38.5%   41.1%   54.5%CD 50.0%M  37.5%   48.5%G  50.8%GK 62.9%GH 43.0%   46.1%G  43.8%   52.8%   41.3%   46.8%Q  37.6%   57.6%OP 45.6%   50.4%OQ 43.8% 
                                                                                                   IKL                                                             Q               S 
 
Price of Food/Beverage    19574    3651    1280     480    1891   12129    1236     729    3954    3225    1077    1908    3762      58    1859    1060     427     590     785    1375      32 
                           49.7%   45.1%   39.8%   37.2%   52.7%CD 51.8%B  38.7%   47.8%G  54.3%GK 61.5%GH 44.9%   50.5%G  47.9%   51.6%   43.7%   51.4%Q  39.8%   67.2%OP 55.1%OQ 59.7%OP 61.5%B 
                                                                                                   IKL                                                             Q               QS 
 
Courtesy of Food/         19344    3613    1428     474    1712   11997    1347     783    3909    3187     983    1788    3709      65    1780    1178     445     691     685    1376      25 
Beverage Staff             48.7%   44.8%   42.8%   36.2%   50.1%D  50.6%B  42.0%   49.4%   53.7%GK 59.3%GH 42.1%   45.6%   46.9%   54.5%   42.9%   53.1%OQ 42.9%   64.0%OP 48.4%   55.1%OQ 51.0% 
                                                                                           L       KL                                                              QS              S 
 
Appearance of Food/       19692    3782    1455     546    1782   12044    1288     819    3815    3233    1023    1866    3835      65    1846    1239     532     647     685    1332      31 
Beverage Staff             49.9%   47.0%   45.4%   40.1%   51.2%D  51.3%   41.4%   51.7%G  51.8%GK 61.0%GH 43.8%   49.5%G  48.7%   51.4%   44.5%   54.8%OQ 45.5%   64.3%OP 51.4%   57.0%OQ 66.0%BFM 
                                                                                                   IKL                                                             Q               S 
 
Speed of Food/Beverage    14181    2967    1193     328    1446    8688     836     592    2742    2348     788    1383    2502      44    1217     725     375     316     516     832      24 
Service                    50.1%   47.0%   46.1%   36.0%   51.5%D  51.5%   37.5%   55.6%GK 53.7%GK 62.2%GI 44.7%   47.0%G  49.5%   54.5%   45.8%   56.6%   53.1%   59.5%   50.0%   53.2%   55.8% 
                                                                                                   KL 
 
Condition/Cleanliness of  18811    3541    1236     526    1779   11515    1245     765    3573    3191     922    1818    3731      54    1728    1194     410     734     754    1488      24 
Food Areas                 49.2%   44.8%   40.4%   39.4%   50.5%CD 50.6%B  41.4%   49.0%   50.6%GK 60.4%GH 42.0%   49.7%G  49.8%   45.5%   44.0%   60.3%OQ 47.0%   72.9%NO 51.3%   60.1%OQ 47.1% 
                                                                                                   IKL                                                             PQST            S 
 
FOOD AND BEVERAGE         30996    6661    2202    1188    3271   17159    1697    1106    5626    4830    1259    2642    7089      87    3940    1899     654    1194    1162    2356      87 
ENVIRONMENT OVERALL        45.5%   41.7%   36.3%   34.9%   50.4%CD 49.6%BM 38.6%   48.7%GK 51.1%GK 61.4%GH 39.0%   45.1%G  40.8%   12.9%   44.3%NS 41.2%N  40.3%N  41.7%N  36.4%N  38.9%NS 43.7% 
                                                                                           L       IKL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 104 
Q4g2. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
      ** Bottom 5 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Food/Beverage   9663    2141    1021     432     689    5521    1015     418    1779     927     545     837    1989      18    1204     466     297     144     300     444      12 
Offerings                  23.9%   25.8%   31.2%E  31.5%E  18.9%   23.0%   30.9%IJ 24.6%J  23.8%J  17.2%   23.4%J  21.6%   24.4%   12.2%   28.6%NP 20.4%   26.0%PR 13.9%   20.0%T  17.5%   25.5% 
                                                                           KL                                                              RST 
 
Variety of Food/Beverage   9163    2081    1048     391     642    5082     946     377    1543     654     613     949    1990      22    1152     455     323     115     362     477      10 
Offerings                  23.2%   25.2%   32.7%E  28.0%E  17.6%   21.8%   30.1%HI 23.0%J  21.4%J  12.6%   26.4%J  24.7%J  25.2%   16.7%   27.6%RT 20.6%R  29.1%PR 11.4%   26.3%RT 20.0%R  22.2% 
                                                                           J 
 
Availability of Food/      9156    2100    1093     406     601    5262    1023     329    1599     875     572     864    1775      18    1047     440     323     101     269     370      19 
Beverage in the Terminal   23.2%   26.0%F  34.0%E  30.4%E  17.1%   22.3%   32.2%HI 20.5%   21.6%   16.6%   24.9%J  22.2%   23.0%   13.9%   25.6%RT 20.8%R  29.6%PR 10.6%   19.4%T  15.9%   39.6%BFM 
                                                                           JKL                                                                             ST 
 
Price of Food/Beverage     9369    2119    1020     406     693    5330     964     383    1597     877     653     857    1912      22    1231     382     270      86     277     363       8 
                           23.8%   26.2%   31.7%E  31.5%E  19.3%   22.8%   30.1%IJ 25.1%J  21.9%   16.7%   27.2%J  22.7%   24.3%   19.4%   28.9%PR 18.5%R  25.2%PRT 9.8%   19.5%T  15.8%   15.4% 
                                                                           L                                                               ST 
 
Courtesy of Food/          9290    2109     946     456     707    5324    1015     323    1583     891     639     873    1840      22    1087     416     253     129     316     445      17 
Beverage Staff             23.4%   26.2%   28.4%E  34.8%E  20.7%   22.5%   31.6%HI 20.4%   21.7%   16.6%   27.4%HJ 22.3%   23.3%   18.2%   26.2%RT 18.8%R  24.4%PR 12.0%   22.3%T  17.8%   34.7%F 
                                                                           JL 
 
Appearance of Food/        9431    2029     802     453     774    5304     921     371    1572     994     606     841    2087      33    1257     466     305     144     331     475      12 
Beverage Staff             23.9%   25.2%   25.0%   33.3%E  22.2%   22.6%   29.6%IJ 23.4%   21.3%   18.7%   25.9%J  22.3%   26.5%F  25.7%   30.3%PR 20.6%   26.1%PR 14.3%   24.9%T  20.3%   25.5% 
                                                                           L                                                               T 
 
Speed of Food/Beverage     6417    1436     743     254     439    3755     699     263    1207     472     491     623    1218      11     772     211     131      72     223     295       8 
Service                    22.7%   22.8%   28.7%E  27.9%E  15.6%   22.3%   31.4%IJ 24.7%J  23.7%J  12.5%   27.9%J  21.2%J  24.1%   13.6%   29.1%PT 16.5%   18.5%   13.5%   21.6%T  18.9%   18.6% 
                                                                           L 
 
Condition/Cleanliness of   9257    2275    1063     465     747    5230     912     359    1661     873     626     799    1737      22    1073     326     192     101     316     416      15 
Food Areas                 24.2%   28.8%FM 34.8%E  34.8%E  21.2%   23.0%   30.3%HI 23.0%J  23.5%J  16.5%   28.5%J  21.8%   23.2%   18.2%   27.3%PR 16.5%R  22.0%PR 10.0%   21.5%RT 16.8%   29.4% 
                                                                           JL                                                              T 
 
FOOD AND BEVERAGE         17043    4167    1844    1080    1243    6774    1177     508    2025    1105     835    1125    6065     461    2644    1644     410    1208    1316    2525      36 
ENVIRONMENT OVERALL        25.0%   26.1%FU 30.4%E  31.7%E  19.1%   19.6%   26.8%IJ 22.4%J  18.4%J  14.0%   25.9%IJ 19.2%J  34.9%BF 68.3%OP 29.7%   35.6%OQ 25.3%   42.2%OP 41.2%OQ 41.7%OP 18.1% 
                                                                           L                               L               U       QRST                            Q               Q 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
209 
                                                                                                    Table 105 
Q4g2. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
      ** Bottom Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Food/Beverage    928     231     174      12      45     563     119      54     219      73       7      91     133       0      79      32      17      14      23      37       1 
Offerings                   2.3%    2.8%    5.3%DE  0.9%    1.2%    2.3%    3.6%JK  3.2%K   2.9%K   1.4%    0.3%    2.3%K   1.6%    0.0%    1.9%    1.4%    1.5%    1.4%    1.5%    1.5%    2.1% 
 
Variety of Food/Beverage    703     184     116      18      49     351     102      24     134       0      34      57     168       0     105      17      17       0      46      46       0 
Offerings                   1.8%    2.2%    3.6%    1.3%    1.4%    1.5%    3.3%J   1.5%J   1.9%J   0.0%    1.4%J   1.5%J   2.1%    0.0%    2.5%    0.8%    1.6%    0.0%    3.4%T   1.9%    0.0% 
 
Availability of Food/       919     276     218      38      20     536     145      30     216      58      54      34     103       0      79       9       9       0      15      15       4 
Beverage in the Terminal    2.3%    3.4%M   6.8%E   2.9%E   0.6%    2.3%    4.6%JL  1.9%    2.9%    1.1%    2.3%    0.9%    1.3%    0.0%    1.9%    0.4%    0.8%    0.0%    1.1%    0.7%    8.3%FM 
 
Price of Food/Beverage      915     269     146      58      65     488      77      36     231      67      40      38     157       0     118       9       9       0      31      31       1 
                            2.3%    3.3%    4.5%    4.5%    1.8%    2.1%    2.4%    2.4%    3.2%    1.3%    1.7%    1.0%    2.0%    0.0%    2.8%    0.4%    0.8%    0.0%    2.2%T   1.3%    1.9% 
 
Courtesy of Food/           981     203      87      53      63     580     119      24     215     131      34      57     197       0     157       9       9       0      31      31       1 
Beverage Staff              2.5%    2.5%    2.6%    4.1%    1.8%    2.4%    3.7%    1.5%    3.0%    2.4%    1.4%    1.5%    2.5%    0.0%    3.8%P   0.4%    0.8%    0.0%    2.2%T   1.2%    2.0% 
 
Appearance of Food/         785     160      73      38      49     407      85      42     123      88      20      49     216       0     144      49      35      14      23      37       2 
Beverage Staff              2.0%    2.0%    2.3%    2.8%    1.4%    1.7%    2.7%    2.6%    1.7%    1.7%    0.9%    1.3%    2.7%    0.0%    3.5%    2.2%    3.0%    1.4%    1.7%    1.6%    4.3% 
 
Speed of Food/Beverage      513      84      44      20      20     337      51      30     130      44      13      68      93       0      52      17      17       0      23      23       0 
Service                     1.8%    1.3%    1.7%    2.2%    0.7%    2.0%    2.3%    2.8%    2.5%    1.2%    0.8%    2.3%    1.8%    0.0%    2.0%    1.4%    2.5%    0.0%    2.2%    1.5%    0.0% 
 
Condition/Cleanliness of    959     194     117      46      31     596      60      54     252     117      54      60     167       0     144       0       0       0      23      23       2 
Food Areas                  2.5%    2.5%    3.8%E   3.4%E   0.9%    2.6%    2.0%    3.4%    3.6%    2.2%    2.5%    1.7%    2.2%    0.0%    3.7%PT  0.0%    0.0%    0.0%    1.6%    0.9%    3.9% 
 
FOOD AND BEVERAGE           708     223     145      35      43     349      77      18     160      58      13      23     137       0     105       9       9       0      23      23       0 
ENVIRONMENT OVERALL         1.0%    1.4%    2.4%E   1.0%    0.7%    1.0%    1.7%L   0.8%    1.4%    0.7%    0.4%    0.4%    0.8%    0.0%    1.2%    0.2%    0.5%    0.0%    0.7%    0.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 106 
Q4g2. Please evaluate this terminal's food/beverage offerings regardless of whether or not you bought any today. 
 
      ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Food/Beverage    7.0     6.9     6.5     6.7     7.2CD   7.1B    6.6     7.2G    7.1G    7.6GHIK 7.0G    7.0G    6.9     7.4     6.8     7.0Q    6.8     7.3O    7.2O    7.2OQ   7.2 
Offerings                                                                                           L 
 
Variety of Food/Beverage    7.1     6.9     6.6     6.7     7.3CD   7.2BM   6.7     7.1G    7.2GK   7.8GHIK 6.9     7.0G    6.9     7.1     6.8     7.2OQ   6.8     7.6OPQS 7.0     7.3OQS  6.9 
Offerings                                                                                           L 
 
Availability of Food/       7.0     6.8U    6.3     6.6     7.4CD   7.1BMU  6.5     7.2GK   7.2GK   7.7GHIK 6.8     7.1G    6.9U    7.3     6.7     7.1Q    6.7     7.6OPQ  7.1O    7.3OQS  6.1 
Beverage in the Terminal                                                                            L 
 
Price of Food/Beverage      7.1     6.8     6.5     6.5     7.2CD   7.2BM   6.7     7.2G    7.3GK   7.7GHIK 6.9     7.1G    7.0     7.4     6.7     7.3OQ   6.9     7.8OPQ  7.3O    7.5OQS  7.6BM 
                                                                                                    L 
 
Courtesy of Food/           7.1     6.8     6.7     6.3     7.2CD   7.2BU   6.6     7.2GK   7.3GK   7.6GHIK 6.8     7.0G    7.0     7.4     6.8     7.2Q    6.9     7.6OQ   7.1     7.3OS   6.5 
Beverage Staff                                                                                      L 
 
Appearance of Food/         7.1     6.9     6.9D    6.4     7.2D    7.2BM   6.8     7.2G    7.3G    7.6GHIK 7.0     7.1G    6.9     6.9     6.6     7.2OQ   6.9     7.6OQ   7.2O    7.4OQS  7.6BM 
Beverage Staff                                                                                      L 
 
Speed of Food/Beverage      7.1     7.0     6.7     6.5     7.4CD   7.2M    6.5     7.3G    7.2G    7.7GHIK 6.9     7.1G    6.9     7.2     6.7     7.2O    7.1     7.4     7.2     7.2O    7.4 
Service                                                                                             L 
 
Condition/Cleanliness of    7.1     6.7     6.4     6.4     7.2CD   7.2B    6.7     7.1G    7.2GK   7.6GHIK 6.8     7.1G    7.0B    7.2     6.7     7.5OQ   7.1     8.0OPQS 7.2O    7.5OS   6.7 
Food Areas                                                                                          L                                                               T 
 
FOOD AND BEVERAGE           7.0     6.8     6.6     6.5     7.3CD   7.3BM   6.8     7.2GK   7.3GK   7.8GHIK 6.9     7.2GK   6.7     5.5     6.8NST  6.7N    7.0NPST 6.6N    6.5N    6.6N    7.2BM 
ENVIRONMENT OVERALL                                                                                 L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 107 
Q4h1New. Did you purchase any retail (non-food) items or services in this terminal today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Yes                  9154    2693     971     759     963    5380     836     335    1696     941     720     852    1063      33     484     392     131     245     154     399      18 
_________ 
                           13.4%   16.9%MU 16.0%   22.3%CE 14.8%   15.5%MU 19.0%J  14.7%   15.4%   12.0%   22.3%HI 14.6%    6.1%    4.8%    5.4%    8.5%S   8.1%    8.5%    4.8%    6.6%S   9.0% 
                                                                                                           JL 
 
  Yes, before security     1087     456     188     187      81     464      85      36     127      88      61      68     164       7      92      58       0      58       8      65       3 
  check point               1.6%    2.9%FM  3.1%E   5.5%E   1.2%    1.3%    1.9%    1.6%    1.2%    1.1%    1.9%    1.2%    0.9%    1.1%    1.0%    1.2%    0.0%    2.0%S   0.2%    1.1%S   1.5% 
 
  Yes, after security      8128    2265     784     599     882    4945     750     299    1591     854     666     784     903      29     393     335     131     187     146     333      16 
  check point              11.9%   14.2%MU 12.9%   17.6%C  13.6%   14.3%MU 17.1%J  13.2%   14.5%   10.9%   20.7%HI 13.4%    5.2%    4.3%    4.4%    7.3%O   8.1%O   6.5%    4.6%    5.5%    8.0% 
                                                                                                           JL 
 
No                        59000   13267    5091    2645    5531   29231    3556    1937    9308    6926    2504    5001   16320     642    8418    4220    1492    2618    3041    5659     181 
                           86.6%   83.1%   84.0%D  77.7%   85.2%D  84.5%   81.0%   85.3%K  84.6%K  88.0%GK 77.7%   85.4%K  93.9%BF 95.2%   94.6%   91.5%   91.9%   91.5%   95.2%PT 93.4%   91.0%BF 
 
TOTAL MENTIONS            68215   15987    6063    3431    6494   34641    4391    2272   11026    7868    3231    5853   17387     678    8902    4612    1622    2863    3195    6057     200 
                          100.1%  100.2%  100.0%  100.8%  100.0%  100.1%  100.0%  100.0%  100.2%  100.0%  100.2%  100.0%  100.0%  100.5%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.5% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 108 
Q4h2_01. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Quality of Retail Merchandise Offered ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 35819    9140    3427    2185    3528   15113    1560     855    4585    4056    1319    2738   11376     599    5786    2882     846    1985    2109    4095     189 
                           52.6%   57.3%F  56.5%   64.2%CE 54.3%   43.7%   35.5%   37.6%   41.7%G  51.6%GH 40.9%   46.8%GH 65.4%BF 88.7%OP 65.0%Q  62.5%Q  52.2%   69.3%PQ 66.0%Q  67.6%PQ 95.0%BFM 
                                                                                                   IK                              QRST 
 
Total answering           32335    6820    2636    1218    2965   19498    2831    1417    6419    3812    1905    3115    6007      76    3116    1730     776     878    1085    1963      10 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           14479    2345     815     363    1167    9712    1347     604    3403    2206     761    1391    2414      36    1191     794     305     446     393     839       8 
_______________ 
                           44.8%   34.4%   30.9%   29.8%   39.4%D  49.8%BM 47.6%   42.6%   53.0%HK 57.9%GH 39.9%   44.6%   40.2%B  47.6%   38.2%   45.9%   39.3%   50.8%   36.2%   42.7%S  80.0% 
                                                                                           L       KL 
 
  10 - Outstanding (10)    4545     682     262     108     311    3275     358     197    1150     880     289     400     585      15     249     214     105     101     108     208       3 
                           14.1%   10.0%    9.9%    8.9%   10.5%   16.8%BM 12.7%   13.9%   17.9%   23.1%GH 15.2%   12.8%    9.7%   19.0%    8.0%   12.4%   13.5%   11.5%    9.9%   10.6%   30.0% 
                                                                                                   KL 
 
  9                        3939     529     204      37     289    2739     435     197    1144     437     168     359     666      11     301     185      70     115     169     284       4 
                           12.2%    7.8%    7.7%    3.0%    9.7%D  14.0%B  15.4%K  13.9%   17.8%JK 11.5%    8.8%   11.5%   11.1%   14.3%    9.7%   10.7%    9.0%   13.1%   15.6%   14.5%   40.0% 
                                                                                           L 
 
  8                        5995    1135     349     218     567    3697     554     209    1109     889     303     633    1163      11     641     395     131     230     115     346       1 
                           18.5%   16.6%   13.3%   17.9%   19.1%   19.0%   19.6%   14.8%   17.3%   23.3%HK 15.9%   20.3%   19.4%   14.3%   20.6%S  22.8%QS 16.9%   26.2%ST 10.6%   17.6%S  10.0% 
 
7                          5701    1261     437     221     603    3289     503     233     958     536     485     574    1149      18     511     389     113     259     231     490       1 
                           17.6%   18.5%   16.6%   18.1%   20.3%   16.9%   17.8%   16.5%   14.9%   14.1%   25.4%GH 18.4%   19.1%   23.8%   16.4%   22.5%Q  14.6%   29.5%OQ 21.3%   25.0%OS 10.0% 
                                                                                                           IJL 
 
6                          3401     849     350     163     336    1970     256     161     694     367     155     337     582       7     367      93      70      14     115     130       0 
                           10.5%   12.4%   13.3%   13.4%   11.3%   10.1%    9.0%   11.4%   10.8%    9.6%    8.1%   10.8%    9.7%    9.5%   11.8%PR  5.4%    9.0%PR  1.6%   10.6%RT  6.6%R   0.0% 
 
(Net) Bottom 5 Box         8755    2364    1034     471     859    4527     725     418    1363     702     505     813    1863      15    1047     455     288     158     346     505       1 
__________________ 
                           27.1%   34.7%F  39.2%E  38.7%E  29.0%   23.2%   25.6%J  29.5%IJ 21.2%   18.4%   26.5%J  26.1%J  31.0%F  19.0%   33.6%R  26.3%   37.1%PR 18.0%   31.9%RT 25.7%   10.0% 
 
  5                        5170    1311     524     224     563    2814     443     239     824     449     310     548    1046      11     576     243     148      86     216     302       0 
                           16.0%   19.2%F  19.9%   18.4%   19.0%   14.4%   15.7%   16.9%   12.8%   11.8%   16.3%   17.6%   17.4%   14.3%   18.5%   14.0%   19.1%P   9.8%   19.9%T  15.4%    0.0% 
 
  4                        1441     426     175     101     150     697     111      78     167      73      94     174     318       0     183      58      44      14      77      91       0 
                            4.5%    6.2%F   6.6%    8.3%    5.1%    3.6%    3.9%    5.5%IJ  2.6%    1.9%    4.9%J   5.6%IJ  5.3%    0.0%    5.9%    3.4%    5.6%    1.6%    7.1%T   4.7%    0.0% 
 
  3                         973     288     160      61      67     453      85      48     123      90      54      53     232       0     144      72      44      29      15      44       0 
                            3.0%    4.2%F   6.1%E   5.0%    2.3%    2.3%    3.0%    3.4%    1.9%    2.4%    2.8%    1.7%    3.9%    0.0%    4.6%    4.2%    5.6%    3.3%    1.4%    2.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 108 
Q4h2_01. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Quality of Retail Merchandise Offered ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         496     171     117      43      11     187      26      12      85      15      27      23     138       4      65      46      17      29      23      52       0 
                            1.5%    2.5%F   4.4%E   3.5%E   0.4%    1.0%    0.9%    0.8%    1.3%    0.4%    1.4%    0.7%    2.3%F   4.8%    2.1%    2.7%    2.2%    3.3%    2.1%    2.6%    0.0% 
 
  1 - Unacceptable (1)      673     168      58      43      67     375      60      42     163      75      20      15     129       0      79      35      35       0      15      15       1 
                            2.1%    2.5%    2.2%    3.5%    2.3%    1.9%    2.1%    3.0%L   2.5%    2.0%    1.1%    0.5%    2.1%    0.0%    2.5%    2.0%    4.5%PT  0.0%    1.4%    0.8%   10.0% 
 
(Net) Indifference         9102    2110     786     384     940    5260     759     395    1652     904     639     911    1731      25     877     482     183     273     346     620       1 
__________________ 
                           28.1%   30.9%   29.8%   31.5%   31.7%   27.0%   26.8%   27.8%   25.7%   23.7%   33.6%IJ 29.2%   28.8%   33.3%   28.2%   27.9%   23.6%   31.1%   31.9%   31.6%   10.0% 
 
TOTAL MENTIONS            32335    6820    2636    1218    2965   19498    2831    1417    6419    3812    1905    3115    6007      76    3116    1730     776     878    1085    1963      10 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.5     6.3     6.2     6.8CD   7.2BM   7.1     6.9     7.3HK   7.5GHKL 7.0     7.1     6.7     7.4     6.5     7.0Q    6.5     7.3OQ   6.8     7.0OS   8.2 
Std Dev                    2.17    2.18    2.28    2.23    2.02    2.13    2.12    2.25    2.19    2.10    2.06    1.94    2.16    2.05    2.16    2.18    2.44    1.90    2.09    2.03    2.70 
Std Err                    0.04    0.09    0.17    0.16    0.12    0.05    0.12    0.15    0.10    0.13    0.12    0.12    0.09    0.45    0.14    0.17    0.26    0.24    0.18    0.14    0.85 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4h2_02. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Variety of Stores Available ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 36629    9545    3499    2197    3848   15294    1637     903    4802    4020    1279    2653   11602     599    5865    3037     855    2115    2102    4216     188 
                           53.7%   59.8%F  57.7%   64.6%C  59.3%   44.2%   37.3%   39.7%   43.6%G  51.1%GH 39.7%   45.3%G  66.7%BF 88.7%OP 65.9%Q  65.9%Q  52.7%   73.9%OP 65.8%Q  69.6%QS 94.5%BFM 
                                                                                                   IK                              QRST                            QS 
 
Total answering           31525    6415    2563    1206    2646   19317    2754    1369    6201    3848    1945    3200    5781      76    3037    1575     768     748    1093    1841      11 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           14457    2367     828     338    1201    9775    1253     544    3378    2371     855    1373    2309      36    1126     762     297     432     385     816       6 
_______________ 
                           45.9%   36.9%   32.3%   28.1%   45.4%CD 50.6%BM 45.5%   39.7%   54.5%GH 61.6%GH 43.9%   42.9%   39.9%   47.6%   37.1%   48.4%OQ 38.6%   57.7%OQ 35.2%   44.3%S  54.5% 
                                                                                           KL      KL                                              S               ST 
 
  10 - Outstanding (10)    4411     484     232      75     177    3347     375     179    1224     953     310     305     579      15     249     208     113      86     108     194       1 
                           14.0%    7.5%    9.1%    6.2%    6.7%   17.3%BM 13.6%   13.1%   19.7%GH 24.8%GH 15.9%L   9.5%   10.0%   19.0%    8.2%   13.2%   14.8%   11.5%    9.9%   10.5%    9.1% 
                                                                                           L       KL 
 
  9                        4071     699     232      88     379    2759     341     185    1070     518     222     423     612      15     275     176      52     115     146     261       1 
                           12.9%   10.9%    9.1%    7.3%   14.3%D  14.3%BM 12.4%   13.5%   17.3%K  13.5%   11.4%   13.2%   10.6%   19.0%    9.1%   11.2%Q   6.8%   15.4%   13.4%   14.2%    9.1% 
 
  8                        5975    1184     364     175     645    3669     537     179    1084     900     323     645    1118       7     602     378     131     230     131     361       4 
                           19.0%   18.5%   14.2%   14.5%   24.4%CD 19.0%   19.5%   13.1%   17.5%   23.4%H  16.6%   20.2%H  19.3%    9.5%   19.8%   24.0%QS 17.0%   30.8%ST 12.0%   19.6%S  36.4% 
 
7                          5445    1224     452     270     502    3184     486     215     835     587     464     596    1036       7     419     378     148     230     231     461       2 
                           17.3%   19.1%   17.6%   22.4%   19.0%   16.5%   17.6%   15.7%   13.5%   15.2%   23.9%HI 18.6%   17.9%    9.5%   13.8%   24.0%O  19.3%   30.8%O  21.1%   25.0%OS 18.2% 
                                                                                                           J 
 
6                          3384     704     247     168     289    2098     367     185     698     280     175     393     582      18     301     101      79      14     162     176       0 
                           10.7%   11.0%    9.6%   13.9%   10.9%   10.9%   13.3%J  13.5%J  11.3%    7.3%    9.0%   12.3%   10.1%   23.8%    9.9%    6.4%   10.2%P   1.9%   14.8%PRT 9.6%R   0.0% 
 
(Net) Bottom 5 Box         8239    2120    1036     430     655    4261     648     424    1290     610     451     839    1855      15    1191     333     244      72     316     388       3 
__________________ 
                           26.1%   33.0%F  40.4%E  35.6%E  24.7%   22.1%   23.5%J  31.0%GI 20.8%   15.8%   23.2%J  26.2%J  32.1%F  19.0%   39.2%PR 21.2%R  31.8%PR  9.6%   28.9%RT 21.0%R  27.3% 
                                                                                   JK                                                      ST 
 
  5                        4716    1237     555     171     511    2362     375     275     665     345     229     473    1118      11     720     203     122      72     185     257       0 
                           15.0%   19.3%F  21.6%   14.2%   19.3%   12.2%   13.6%   20.1%GI 10.7%    9.0%   11.8%   14.8%J  19.3%F  14.3%   23.7%PR 12.9%   15.9%    9.6%   16.9%T  13.9%    0.0% 
                                                                                   JK                                                      T 
 
  4                        1454     329     175      97      56     819     145      66     297      88      88     136     306       0     223      61      52       0      23      23       0 
                            4.6%    5.1%    6.8%E   8.1%E   2.1%    4.2%    5.3%    4.8%    4.8%    2.3%    4.5%    4.2%    5.3%    0.0%    7.3%RST 3.9%    6.8%PRT 0.0%    2.1%    1.3%    0.0% 
 
  3                         778     221     117      79      25     379      34      36      82      44      67     116     178       0     105      35      35       0      38      38       0 
                            2.5%    3.4%F   4.5%E   6.6%E   0.9%    2.0%    1.2%    2.6%    1.3%    1.1%    3.5%IJ  3.6%I   3.1%    0.0%    3.4%    2.2%    4.5%P   0.0%    3.5%T   2.1%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 109 
Q4h2_02. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Variety of Stores Available ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         581     168     117      20      31     287      43      18      82      81      40      23     124       4      65       9       9       0      46      46       2 
                            1.8%    2.6%    4.6%E   1.6%    1.2%    1.5%    1.5%    1.3%    1.3%    2.1%    2.1%    0.7%    2.1%    4.8%    2.2%    0.6%    1.1%    0.0%    4.2%PT  2.5%   18.2% 
 
  1 - Unacceptable (1)      710     166      73      63      31     415      51      30     163      52      27      91     128       0      79      26      26       0      23      23       1 
                            2.3%    2.6%    2.8%    5.2%E   1.2%    2.1%    1.9%    2.2%    2.6%    1.4%    1.4%    2.8%    2.2%    0.0%    2.6%    1.7%    3.4%    0.0%    2.1%    1.3%    9.1% 
 
(Net) Indifference         8829    1928     699     438     791    5281     853     401    1533     866     639     989    1618      25     720     480     227     245     393     637       2 
__________________ 
                           28.0%   30.0%   27.3%   36.3%   29.9%   27.3%   31.0%J  29.3%   24.7%   22.5%   32.9%IJ 30.9%J  28.0%   33.3%   23.7%   30.5%   29.5%   32.7%   35.9%O  34.6%O  18.2% 
 
TOTAL MENTIONS            31525    6415    2563    1206    2646   19317    2754    1369    6201    3848    1945    3200    5781      76    3037    1575     768     748    1093    1841      11 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.6     6.3     6.2     7.0CD   7.2BM   7.0     6.8     7.4HL   7.7GHKL 7.1     6.9     6.7     7.3     6.4     7.2OQS  6.7     7.8OPQS 6.7     7.1OS   6.4 
                                                                                                                                                                    T 
Std Dev                    2.18    2.14    2.30    2.25    1.83    2.17    2.08    2.17    2.23    2.09    2.14    2.11    2.15    2.13    2.17    1.96    2.30    1.34    2.20    1.97    3.14 
Std Err                    0.04    0.09    0.17    0.16    0.12    0.05    0.12    0.14    0.11    0.13    0.13    0.13    0.09    0.47    0.14    0.16    0.24    0.19    0.18    0.14    0.95 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 110 
Q4h2_03. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Availability of Retail Stores in the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 36273    9670    3572    2269    3828   15018    1526     843    4720    3813    1387    2729   11398     599    5695    2865     855    1942    2240    4182     187 
                           53.2%   60.6%F  58.9%   66.7%CE 59.0%   43.4%   34.8%   37.1%   42.9%G  48.5%GH 43.0%G  46.6%GH 65.6%BF 88.7%OP 64.0%Q  62.1%Q  52.7%   67.8%PQ 70.1%OP 69.0%PQ 94.0%BFM 
                                                                                                   I                               QRST                                    Q 
 
Total answering           31881    6290    2491    1134    2665   19593    2865    1429    6284    4054    1838    3124    5986      76    3207    1748     768     921     955    1875      12 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           14967    2360     844     384    1131    9951    1313     634    3313    2459     767    1465    2646      33    1309     958     314     619     346     965      10 
_______________ 
                           46.9%   37.5%   33.9%   33.9%   42.4%   50.8%BM 45.8%   44.4%   52.7%HK 60.7%GH 41.8%   46.9%   44.2%B  42.9%   40.8%   54.8%OQ 40.9%   67.2%OP 36.3%   51.5%OS 83.3% 
                                                                                                   IKL                                             S               QST 
 
  10 - Outstanding (10)    4217     464     146      79     240    3098     401     167    1069     849     209     404     648      11     301     228     105     115     108     223       6 
                           13.2%    7.4%    5.8%    7.0%    9.0%   15.8%BM 14.0%   11.7%   17.0%K  20.9%GH 11.4%   12.9%   10.8%   14.3%    9.4%   13.1%   13.6%   12.5%   11.3%   11.9%   50.0% 
                                                                                                   KL 
 
  9                        4474     747     291      87     370    2983     409     221    1042     626     188     495     740      11     380     265      70     187      85     272       3 
                           14.0%   11.9%   11.7%    7.7%   13.9%   15.2%   14.3%   15.5%   16.6%K  15.4%   10.3%   15.9%   12.4%   14.3%   11.8%   15.2%Q   9.1%   20.3%S   8.9%   14.5%S  25.0% 
 
  8                        6276    1148     408     218     522    3869     503     245    1202     984     370     566    1258      11     628     465     140     316     154     470       1 
                           19.7%   18.2%   16.4%   19.2%   19.6%   19.7%   17.6%   17.2%   19.1%   24.3%G  20.1%   18.1%   21.0%   14.3%   19.6%   26.6%QS 18.2%   34.4%OQ 16.1%   25.1%S   8.3% 
                                                                                                                                                                   ST 
 
7                          5255    1114     378     207     529    3129     452     257    1099     566     316     440    1012      15     497     361     131     230     139     369       0 
                           16.5%   17.7%   15.2%   18.3%   19.8%   16.0%   15.8%   18.0%   17.5%   14.0%   17.2%   14.1%   16.9%   19.0%   15.5%   20.7%   17.0%   25.0%   14.5%   19.7%S   0.0% 
 
6                          3410     750     292     180     278    2013     264     143     653     303     249     401     646       7     406     110      79      14     123     138       1 
                           10.7%   11.9%   11.7%   15.9%   10.4%   10.3%    9.2%   10.0%   10.4%    7.5%   13.6%J  12.8%J  10.8%    9.5%   12.7%PR  6.3%R  10.2%PR  1.6%   12.9%RT  7.3%R   8.3% 
 
(Net) Bottom 5 Box         8249    2067     977     363     727    4500     836     395    1219     727     505     819    1682      22     995     319     244      58     346     404       1 
__________________ 
                           25.9%   32.9%F  39.2%E  32.0%   27.3%   23.0%   29.2%IJ 27.6%IJ 19.4%   17.9%   27.5%IJ 26.2%IJ 28.1%F  28.6%   31.0%PR 18.2%R  31.8%PR  6.3%   36.3%PR 21.5%R   8.3% 
                                                                                                                                           T                               T 
 
  5                        5025    1167     525     162     480    2903     486     215     843     496     337     526     956      18     537     185     140      29     216     244       0 
                           15.8%   18.5%F  21.1%   14.3%   18.0%   14.8%   17.0%   15.1%   13.4%   12.2%   18.3%J  16.8%   16.0%   23.8%   16.7%R  10.6%R  18.2%PR  3.1%   22.6%PR 13.0%R   0.0% 
                                                                                                                                                                           T 
 
  4                        1331     335     175      52     108     692     196      84     134     117      67      94     304       0     170      72      44      29      62      90       0 
                            4.2%    5.3%    7.0%    4.6%    4.0%    3.5%    6.8%IJL 5.9%I   2.1%    2.9%    3.7%    3.0%    5.1%    0.0%    5.3%    4.1%    5.7%    3.1%    6.5%    4.8%    0.0% 
 
  3                         829     239     117      88      34     395      68      54      86      38      34     116     195       0     131      17      17       0      46      46       0 
                            2.6%    3.8%F   4.7%E   7.8%E   1.3%    2.0%    2.4%    3.8%IJ  1.4%    0.9%    1.8%    3.7%IJ  3.3%    0.0%    4.1%    1.0%    2.3%    0.0%    4.8%PRT 2.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 110 
Q4h2_03. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Availability of Retail Stores in the Terminal ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         476     131      58      31      43     217      34       6      59      23      34      60     128       4      92      17      17       0      15      15       0 
                            1.5%    2.1%    2.3%    2.7%    1.6%    1.1%    1.2%    0.4%    0.9%    0.6%    1.8%    1.9%    2.1%    4.8%    2.9%    1.0%    2.3%    0.0%    1.6%    0.8%    0.0% 
 
  1 - Unacceptable (1)      588     195     101      31      63     293      51      36      97      52      34      23      99       0      65      26      26       0       8       8       1 
                            1.8%    3.1%F   4.1%    2.7%    2.4%    1.5%    1.8%    2.5%    1.5%    1.3%    1.8%    0.7%    1.7%    0.0%    2.0%    1.5%    3.4%T   0.0%    0.8%    0.4%    8.3% 
 
(Net) Indifference         8665    1864     670     387     807    5142     716     401    1752     868     565     840    1658      22     903     471     209     245     262     506       1 
__________________ 
                           27.2%   29.6%   26.9%   34.1%   30.3%   26.2%   25.0%   28.0%   27.9%   21.4%   30.8%J  26.9%   27.7%   28.6%   28.2%   26.9%   27.3%   26.6%   27.4%   27.0%    8.3% 
 
TOTAL MENTIONS            31881    6290    2491    1134    2665   19593    2865    1429    6284    4054    1838    3124    5986      76    3207    1748     768     921     955    1875      12 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.5     6.3     6.4     6.9CD   7.2BM   7.0     6.9     7.4GHKL 7.6GHKL 6.9     7.0     6.9B    7.0     6.7     7.4OQS  6.7     8.0OPQS 6.6     7.3OQS  8.5 
                                                                                                                                                                    T 
Std Dev                    2.12    2.17    2.24    2.18    2.05    2.08    2.17    2.16    2.02    1.98    2.06    2.10    2.13    2.07    2.19    1.93    2.28    1.34    2.11    1.90    2.65 
Std Err                    0.04    0.09    0.17    0.16    0.13    0.05    0.12    0.14    0.10    0.12    0.12    0.13    0.09    0.45    0.14    0.15    0.24    0.17    0.19    0.14    0.76 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 111 
Q4h2_04. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Price of Merchandise ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 36356    9604    3600    2207    3797   15146    1620     909    4705    3885    1339    2688   11419     599    5786    2824     837    1928    2209    4137     188 
                           53.3%   60.2%F  59.4%   64.8%E  58.5%   43.8%   36.9%   40.0%   42.8%G  49.4%GH 41.5%   45.9%G  65.7%BF 88.7%OP 65.0%Q  61.2%Q  51.6%   67.3%PQ 69.2%PQ 68.3%PQ 94.5%BFM 
                                                                                                   IK                              QRST 
 
Total answering           31798    6356    2463    1197    2696   19466    2771    1363    6299    3983    1885    3165    5965      76    3116    1788     785     935     985    1920      11 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           14902    2458     874     435    1149    9998    1271     574    3377    2282     828    1667    2439      33    1165     926     288     604     316     920       6 
_______________ 
                           46.9%   38.7%   35.5%   36.3%   42.6%   51.4%BM 45.8%   42.1%   53.6%GH 57.3%GH 43.9%   52.7%HK 40.9%   42.9%   37.4%   51.8%OQ 36.7%   64.6%OP 32.0%   47.9%OS 54.5% 
                                                                                           K       K                                               S               QST 
 
  10 - Outstanding (10)    4226     644     262     107     276    3022     392     149     953     887     263     378     558      11     327     150      79      72      69     141       1 
                           13.3%   10.1%   10.6%    8.9%   10.2%   15.5%BM 14.2%   11.0%   15.1%   22.3%GH 13.9%   11.9%    9.4%   14.3%   10.5%    8.4%   10.0%    7.7%    7.0%    7.4%    9.1% 
                                                                                                   IKL 
 
  9                        4461     759     233     107     419    2986     384     221    1058     589     215     519     715      11     301     303      79     216     100     316       1 
                           14.0%   11.9%    9.5%    8.9%   15.5%D  15.3%   13.8%   16.2%   16.8%   14.8%   11.4%   16.4%   12.0%   14.3%    9.7%   16.9%OQ 10.0%   23.1%OQ 10.2%   16.4%OS  9.1% 
                                                                                                                                                                   S 
 
  8                        6215    1055     379     221     455    3990     495     203    1366     806     350     770    1167      11     537     473     131     316     146     463       4 
                           19.5%   16.6%   15.4%   18.5%   16.9%   20.5%B  17.8%   14.9%   21.7%H  20.2%   18.6%   24.3%H  19.6%   14.3%   17.2%   26.4%OQ 16.7%   33.8%OQ 14.8%   24.1%S  36.4% 
                                                                                                                                                   S               ST 
 
7                          5388    1137     451     166     520    3110     546     197     946     551     384     486    1140      15     655     309     122     187     162     349       1 
                           16.9%   17.9%   18.3%   13.9%   19.3%   16.0%   19.7%   14.5%   15.0%   13.8%   20.4%J  15.4%   19.1%   19.0%   21.0%   17.3%   15.6%   20.0%   16.4%   18.2%    9.1% 
 
6                          3164     673     204     131     339    1956     256     167     705     270     188     370     535      11     223     194     105      72     108     180       0 
                           10.0%   10.6%    8.3%   11.0%   12.6%   10.0%    9.2%   12.3%J  11.2%    6.8%   10.0%   11.7%J   9.0%   14.3%    7.1%   10.8%   13.3%    7.7%   10.9%    9.4%    0.0% 
 
(Net) Bottom 5 Box         8344    2087     933     465     688    4402     699     424    1270     881     485     642    1851      18    1073     359     270      72     400     472       4 
__________________ 
                           26.2%   32.8%F  37.9%E  38.8%E  25.5%   22.6%   25.2%   31.1%IJ 20.2%   22.1%   25.7%   20.3%   31.0%F  23.8%   34.5%PR 20.1%R  34.4%PR  7.7%   40.6%PR 24.6%R  36.4% 
                                                                                   L                                                       T                               T 
 
  5                        4798    1179     511     236     433    2629     418     251     661     601     289     408     990      15     537     177     148      29     262     291       0 
                           15.1%   18.6%F  20.7%   19.7%   16.0%   13.5%   15.1%   18.4%I  10.5%   15.1%   15.4%   12.9%   16.6%   19.0%   17.2%PR  9.9%R  18.9%PR  3.1%   26.6%OP 15.1%R   0.0% 
                                                                                                                                                                           RT 
 
  4                        1425     380     175     107      99     719     102      72     234      73      94     143     324       0     157     113      61      43      54      97       2 
                            4.5%    6.0%F   7.1%    8.9%E   3.7%    3.7%    3.7%    5.3%J   3.7%    1.8%    5.0%J   4.5%    5.4%    0.0%    5.0%    6.3%    7.8%    4.6%    5.5%    5.1%   18.2% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 111 
Q4h2_04. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Price of Merchandise ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        1074     234     116      55      63     547     111      54     175     105      54      49     292       0     209      52      44       0      31      31       1 
                            3.4%    3.7%    4.7%    4.6%    2.3%    2.8%    4.0%    3.9%    2.8%    2.6%    2.9%    1.6%    4.9%F   0.0%    6.7%RT  2.9%    5.6%PR  0.0%    3.1%T   1.6%    9.1% 
 
  2                         434     139      59      31      49     147      26      24      30      29      20      19     148       4     105       9       9       0      31      31       0 
                            1.4%    2.2%F   2.4%    2.6%    1.8%    0.8%    0.9%    1.8%    0.5%    0.7%    1.1%    0.6%    2.5%F   4.8%    3.4%    0.5%    1.1%    0.0%    3.1%T   1.6%    0.0% 
 
  1 - Unacceptable (1)      612     154      73      37      45     360      43      24     171      73      27      23      97       0      65       9       9       0      23      23       1 
                            1.9%    2.4%    3.0%    3.1%    1.7%    1.8%    1.5%    1.8%    2.7%    1.8%    1.4%    0.7%    1.6%    0.0%    2.1%    0.5%    1.1%    0.0%    2.3%T   1.2%    9.1% 
 
(Net) Indifference         8552    1811     655     297     858    5066     802     365    1651     821     572     856    1675      25     877     503     227     259     269     528       1 
__________________ 
                           26.9%   28.5%   26.6%   24.8%   31.8%   26.0%   28.9%J  26.8%   26.2%   20.6%   30.4%J  27.0%   28.1%   33.3%   28.2%   28.1%   28.9%   27.7%   27.3%   27.5%    9.1% 
 
TOTAL MENTIONS            31798    6356    2463    1197    2696   19466    2771    1363    6299    3983    1885    3165    5965      76    3116    1788     785     935     985    1920      11 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.7     6.5     6.4     6.9CD   7.2BM   7.1     6.8     7.3H    7.5GHK  7.0     7.3H    6.7     7.1     6.6     7.2OQS  6.6     7.8OPQS 6.3     7.0OS   6.4 
                                                                                                                                                                    T 
Std Dev                    2.15    2.20    2.27    2.26    2.06    2.11    2.11    2.19    2.14    2.16    2.07    1.90    2.16    2.03    2.28    1.87    2.11    1.42    2.13    1.95    2.87 
Std Err                    0.04    0.09    0.17    0.16    0.13    0.05    0.12    0.14    0.10    0.13    0.12    0.12    0.09    0.44    0.15    0.15    0.22    0.18    0.19    0.14    0.87 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 112 
Q4h2_05. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Courtesy of Retail Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 36630    9485    3543    2283    3658   15387    1543     915    4986    3855    1353    2736   11568     595    5760    2988     803    2144    2225    4368     190 
                           53.7%   59.4%F  58.4%   67.1%CE 56.3%   44.5%   35.1%   40.3%   45.3%G  49.0%GH 42.0%G  46.7%G  66.5%BF 88.2%OP 64.7%Q  64.8%Q  49.5%   74.9%OP 69.6%Q  72.1%OP 95.5%BFM 
                                                                                                   K                               QRST                            Q               QS 
 
Total answering           31524    6475    2519    1120    2836   19225    2848    1357    6018    4013    1871    3118    5816      80    3142    1624     820     719     970    1689       9 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           14706    2591     903     389    1299    9675    1373     610    3085    2313     882    1413    2432      29    1165     883     366     475     354     829       8 
_______________ 
                           46.6%   40.0%   35.8%   34.7%   45.8%CD 50.3%BM 48.2%   44.9%   51.3%   57.6%GH 47.1%   45.3%   41.8%   36.4%   37.1%   54.4%OQ 44.7%   66.0%OP 36.5%   49.1%OS 88.9% 
                                                                                                   KL                                              S               QST 
 
  10 - Outstanding (10)    4296     535     248     101     186    3095     418     185     924     899     283     386     662       4     353     182      87      86     123     209       4 
                           13.6%    8.3%    9.8%    9.0%    6.6%   16.1%BM 14.7%   13.7%   15.4%   22.4%GH 15.1%   12.4%   11.4%    4.5%   11.3%   11.2%   10.6%   12.0%   12.7%   12.4%   44.4% 
                                                                                                   IKL 
 
  9                        4395     762     189      58     515    2974     401     221    1032     631     202     487     657      15     262     265      70     187     115     302       2 
                           13.9%   11.8%    7.5%    5.2%   18.2%CD 15.5%BM 14.1%   16.3%   17.2%K  15.7%   10.8%   15.6%   11.3%   18.2%    8.3%   16.3%OQ  8.5%   26.0%OP 11.9%   17.9%OQ 22.2% 
                                                                                                                                                                   QS              S 
 
  8                        6015    1295     467     230     598    3606     554     203    1128     783     397     540    1112      11     550     436     209     201     115     317       2 
                           19.1%   20.0%   18.5%   20.6%   21.1%   18.8%   19.5%   15.0%   18.7%   19.5%   21.2%   17.3%   19.1%   13.6%   17.5%   26.9%OS 25.5%S  28.0%S  11.9%   18.8%S  22.2% 
                                                                                                                                                   T 
 
7                          5303    1117     363     189     565    3297     512     215    1061     536     370     603     889      11     524     208      79     129     146     276       0 
                           16.8%   17.3%   14.4%   16.9%   19.9%   17.1%   18.0%   15.9%   17.6%   13.4%   19.8%J  19.3%   15.3%   13.6%   16.7%   12.8%    9.6%   18.0%   15.1%   16.3%    0.0% 
 
6                          3283     576     204     125     247    2058     273     155     619     422     182     407     649      18     327     165     105      43     139     182       0 
                           10.4%    8.9%    8.1%   11.2%    8.7%   10.7%    9.6%   11.5%   10.3%   10.5%    9.7%   13.1%   11.2%   22.7%   10.4%   10.1%   12.8%    6.0%   14.3%T  10.8%    0.0% 
 
(Net) Bottom 5 Box         8233    2191    1049     418     724    4194     691     377    1253     741     438     695    1846      22    1126     368     270      72     331     403       1 
__________________ 
                           26.1%   33.8%F  41.6%E  37.3%E  25.5%   21.8%   24.3%   27.8%IJ 20.8%   18.5%   23.4%   22.3%   31.7%F  27.3%   35.8%PR 22.6%R  33.0%PR 10.0%   34.1%PR 23.9%R  11.1% 
                                                                                                                                           T                               T 
 
  5                        4656    1198     467     198     534    2418     341     215     781     420     276     385    1039      18     563     235     192      43     223     266       0 
                           14.8%   18.5%F  18.5%   17.7%   18.8%   12.6%   12.0%   15.9%   13.0%   10.5%   14.7%   12.4%   17.9%F  22.7%   17.9%R  14.5%R  23.4%PR  6.0%   23.0%RT 15.8%R   0.0% 
 
  4                        1506     371     189     102      81     834     119      78     253     130      74     181     301       0     183      63      26      29      54      83       0 
                            4.8%    5.7%    7.5%E   9.1%E   2.8%    4.3%    4.2%    5.7%    4.2%    3.2%    4.0%    5.8%    5.2%    0.0%    5.8%    3.9%    3.2%    4.0%    5.6%    4.9%    0.0% 
 
  3                         951     289     190      55      45     435     136      54      74      96      13      60     227       0     170      26      26       0      31      31       0 
                            3.0%    4.5%F   7.5%E   4.9%E   1.6%    2.3%    4.8%IK  4.0%IK  1.2%    2.4%    0.7%    1.9%    3.9%F   0.0%    5.4%    1.6%    3.2%    0.0%    3.2%T   1.8%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 112 
Q4h2_05. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Courtesy of Retail Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         539     181     117      44      20     204      34      12      30      44      54      30     154       4     118      17       0       0      15      15       0 
                            1.7%    2.8%F   4.6%E   3.9%E   0.7%    1.1%    1.2%    0.9%    0.5%    1.1%    2.9%I   1.0%    2.6%F   4.5%    3.8%    1.0%    0.0%    0.0%    1.6%    0.9%    0.0% 
 
  1 - Unacceptable (1)      580     151      87      18      45     303      60      18     115      52      20      38     126       0      92      26      26       0       8       8       1 
                            1.8%    2.3%    3.5%    1.6%    1.6%    1.6%    2.1%    1.3%    1.9%    1.3%    1.1%    1.2%    2.2%    0.0%    2.9%    1.6%    3.2%    0.0%    0.8%    0.5%   11.1% 
 
(Net) Indifference         8586    1693     567     314     812    5355     784     371    1680     958     552    1010    1538      29     851     373     183     173     285     457       0 
__________________ 
                           27.2%   26.1%   22.5%   28.0%   28.6%   27.9%   27.5%   27.3%   27.9%   23.9%   29.5%   32.4%J  26.4%   36.4%   27.1%   23.0%   22.3%   24.0%   29.4%   27.1%    0.0% 
 
TOTAL MENTIONS            31524    6475    2519    1120    2836   19225    2848    1357    6018    4013    1871    3118    5816      80    3142    1624     820     719     970    1689       9 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.6     6.2     6.3     7.0CD   7.3BM   7.1     7.0     7.3     7.5GHKL 7.1     7.1     6.7     6.7     6.5     7.2OQS  6.7     7.9OPQS 6.7     7.2OS   8.3 
                                                                                                                                                                    T 
Std Dev                    2.16    2.20    2.42    2.19    1.90    2.09    2.20    2.15    2.04    2.12    2.06    2.01    2.22    1.87    2.33    2.00    2.12    1.52    2.10    1.96    2.87 
Std Err                    0.04    0.09    0.18    0.16    0.12    0.05    0.12    0.14    0.10    0.13    0.12    0.12    0.10    0.40    0.15    0.16    0.22    0.22    0.19    0.15    0.96 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 113 
Q4h2_06. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Appearance of Retail Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 36584    9632    3674    2245    3712   15348    1637     897    5028    3774    1380    2633   11417     610    5616    3052     829    2172    2140    4312     187 
                           53.7%   60.3%F  60.6%   66.0%E  57.2%   44.3%   37.3%   39.5%   45.7%GH 48.0%GH 42.8%   45.0%G  65.7%BF 90.3%OP 63.1%Q  66.2%Q  51.1%   75.9%OP 67.0%Q  71.2%OP 94.0%BFM 
                                                                                                                                   QRST                            QS              QS 
 
Total answering           31570    6328    2388    1159    2781   19263    2754    1375    5976    4094    1844    3220    5966      65    3286    1561     794     691    1055    1745      12 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           14749    2495     902     370    1222    9831    1381     652    3058    2486     767    1488    2414      29    1296     727     253     432     362     793       9 
_______________ 
                           46.7%   39.4%   37.8%   32.0%   43.9%D  51.0%BM 50.2%K  47.4%   51.2%K  60.7%GH 41.6%   46.2%   40.5%   44.4%   39.4%   46.6%QS 31.9%   62.5%OP 34.3%   45.5%QS 75.0% 
                                                                                                   IKL                                                             QST 
 
  10 - Outstanding (10)    4240     625     189      95     341    3015     401     245     857     916     215     381     596       7     327     138      44      86     123     209       4 
                           13.4%    9.9%    7.9%    8.2%   12.3%   15.7%BM 14.6%   17.8%   14.3%   22.4%GI 11.7%   11.8%   10.0%   11.1%   10.0%    8.9%Q   5.5%   12.5%   11.7%   12.0%   33.3% 
                                                                                                   KL 
 
  9                        4631     723     248      72     404    3198     443     197    1039     735     229     554     707      18     367     199      70     129     123     253       3 
                           14.7%   11.4%   10.4%    6.2%   14.5%D  16.6%BM 16.1%   14.3%   17.4%   17.9%   12.4%   17.2%   11.9%   27.8%   11.2%   12.8%Q   8.8%   18.8%   11.7%   14.5%S  25.0% 
 
  8                        5878    1147     465     204     477    3618     537     209    1162     835     323     552    1111       4     602     389     140     216     115     331       2 
                           18.6%   18.1%   19.5%   17.6%   17.2%   18.8%   19.5%   15.2%   19.4%   20.4%   17.5%   17.1%   18.6%    5.6%   18.3%   24.9%QS 17.6%   31.3%OS 10.9%   19.0%S  16.7% 
                                                                                                                                                                   T 
 
7                          5929    1186     423     194     569    3515     384     215    1228     681     377     631    1227      11     668     286     157     129     262     391       1 
                           18.8%   18.7%   17.7%   16.7%   20.5%   18.2%   13.9%   15.7%   20.6%G  16.6%   20.4%G  19.6%   20.6%   16.7%   20.3%   18.4%   19.8%   18.8%   24.8%   22.4%    8.3% 
 
6                          2952     570     175     117     277    1759     290     155     512     284     182     336     623      11     301     188     122      58     123     181       0 
                            9.4%    9.0%    7.3%   10.1%   10.0%    9.1%   10.5%   11.3%    8.6%    6.9%    9.9%   10.4%   10.4%   16.7%    9.2%   12.1%   15.4%    8.3%   11.7%   10.4%    0.0% 
 
(Net) Bottom 5 Box         7940    2078     889     477     713    4157     699     353    1178     643     518     766    1703      15    1021     359     262      72     308     380       2 
__________________ 
                           25.2%   32.8%F  37.2%E  41.2%E  25.6%   21.6%   25.4%J  25.7%J  19.7%   15.7%   28.1%IJ 23.8%J  28.5%F  22.2%   31.1%RT 23.0%R  33.0%PR 10.4%   29.2%RT 21.8%R  16.7% 
                                                                                                                                                           T 
 
  5                        4401    1109     437     228     444    2404     384     203     717     386     303     412     887       4     458     217     166      43     208     251       0 
                           13.9%   17.5%F  18.3%   19.7%   16.0%   12.5%   13.9%   14.8%   12.0%    9.4%   16.4%J  12.8%   14.9%    5.6%   13.9%   13.9%R  20.9%PR  6.3%   19.7%RT 14.4%R   0.0% 
 
  4                        1396     283     102      82      99     823     153      90     201      88     121     170     291       4     183      81      44      29      23      52       0 
                            4.4%    4.5%    4.3%    7.1%    3.6%    4.3%    5.6%J   6.5%J   3.4%    2.1%    6.6%IJ  5.3%J   4.9%    5.6%    5.6%    5.2%    5.5%    4.2%    2.2%    3.0%    0.0% 
 
  3                         951     266     132      63      72     402      77      18      90      73      54      91     283       0     209      35      26       0      38      38       0 
                            3.0%    4.2%F   5.5%    5.4%    2.6%    2.1%    2.8%    1.3%    1.5%    1.8%    2.9%    2.8%    4.7%F   0.0%    6.4%    2.2%    3.3%    0.0%    3.6%T   2.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 113 
Q4h2_06. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Appearance of Retail Staff ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         569     205     116      55      34     232      26      12      37      58      27      72     132       7      92      17      17       0      15      15       1 
                            1.8%    3.2%F   4.9%E   4.7%E   1.2%    1.2%    0.9%    0.9%    0.6%    1.4%    1.5%    2.2%    2.2%   11.1%    2.8%    1.1%    2.2%    0.0%    1.5%    0.9%    8.3% 
 
  1 - Unacceptable (1)      624     215     101      49      65     297      60      30     134      38      13      22     110       0      79       9       9       0      23      23       1 
                            2.0%    3.4%F   4.2%    4.2%    2.3%    1.5%    2.2%    2.2%    2.2%    0.9%    0.7%    0.7%    1.8%    0.0%    2.4%    0.6%    1.1%    0.0%    2.2%    1.3%    8.3% 
 
(Net) Indifference         8881    1755     597     311     847    5274     674     371    1740     965     559     967    1850      22     969     475     279     187     385     572       1 
__________________ 
                           28.1%   27.7%   25.0%   26.9%   30.4%   27.4%   24.5%   27.0%   29.1%   23.6%   30.3%   30.0%   31.0%   33.3%   29.5%   30.4%   35.2%   27.1%   36.5%T  32.8%    8.3% 
 
TOTAL MENTIONS            31570    6328    2388    1159    2781   19263    2754    1375    5976    4094    1844    3220    5966      65    3286    1561     794     691    1055    1745      12 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.6     6.4     6.1     7.0CD   7.3BM   7.1     7.1     7.3K    7.7GHIK 6.9     7.1     6.8     6.9     6.6     7.0Q    6.5     7.7OPQS 6.8     7.1OQS  7.8 
                                                                                                    L                                                               T 
Std Dev                    2.16    2.29    2.39    2.35    2.11    2.08    2.18    2.19    2.04    2.01    2.04    2.07    2.15    2.43    2.26    1.88    1.92    1.54    2.10    1.96    3.08 
Std Err                    0.04    0.09    0.19    0.17    0.13    0.05    0.12    0.14    0.10    0.12    0.12    0.13    0.09    0.57    0.14    0.15    0.20    0.22    0.18    0.14    0.89 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 114 
Q4h2_07. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Speed of Service ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  917     271      67     119      85     528      98      56     128      67     107      72     100       9      37      34      15      17      20      37      18 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   9154    2693     971*    759     963*   5380     836*    335*   1696     941*    720     852*   1063*     33**   484*    392*    131**   245**   154**   399*     18** 
                            100%    100%    100%*   100%    100%*   100%    100%*   100%*   100%    100%*   100%    100%*   100%*   100%**  100%*   100%*   100%**  100%**  100%**  100%*   100%** 
 
Effective Base              805     241      67     118      83     470      98      56     121      66     107      70      91       9      37      32      15      17      20      34      18 
 
No answer                  2851    1270     433     422     416    1269     179     108     349     336     121     176     304      11     118     121      35      86      54     140       8 
                           31.1%   47.2%FM 44.5%   55.6%   43.2%   23.6%   21.4%   32.1%K  20.6%   35.7%IK 16.8%   20.7%   28.6%   33.3%   24.3%   30.9%   26.7%   35.3%   35.0%   35.2%   44.4% 
 
Total answering            6303    1423     539     337     547    4111     657     227    1347     606     599     676     760      22     367     271      96     158     100     258      10 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            3237     534     190     131     214    2310     358     149     844     361     310     287     386      15     170     147      61      86      54     140       7 
_______________ 
                           51.4%   37.5%   35.2%   38.9%   39.0%   56.2%B  54.5%   65.8%L  62.7%L  59.6%   51.7%   42.5%   50.8%   66.7%   46.4%   54.4%   63.6%   54.5%   53.8%   54.3%   70.0% 
 
  10 - Outstanding (10)    1022     130      59      20      52     807     153      36     280     146     101      91      81       0      13      37       9      29      31      60       4 
                           16.2%    9.1%   10.9%    5.9%    9.5%   19.6%B  23.4%   15.8%   20.8%   24.1%   16.9%   13.4%   10.7%    0.0%    3.6%   13.8%    9.1%   18.2%   30.8%   23.1%   40.0% 
 
  9                        1050     229      87      37     106     684      77      72     260     111      74      90     137       7      52      69      26      43       8      51       0 
                           16.7%   16.1%   16.2%   10.9%   19.3%   16.6%   11.7%   31.6%GK 19.3%   18.3%   12.4%   13.4%   18.0%   33.3%   14.3%   25.6%   27.3%   27.3%    7.7%   19.7%    0.0% 
                                                                                   L 
 
  8                        1165     175      44      75      56     820     128      42     305     105     135     106     168       7     105      41      26      14      15      30       3 
                           18.5%   12.3%    8.2%   22.2%   10.3%   19.9%   19.5%   18.4%   22.6%   17.3%   22.5%   15.7%   22.1%   33.3%   28.6%   15.0%   27.3%    9.1%   15.4%   11.5%   30.0% 
 
7                          1222     316     102      63     152     743     119      36     245      69     108     166     162       4      65      69      26      43      23      66       1 
                           19.4%   22.2%   18.9%   18.6%   27.8%   18.1%   18.2%   15.8%   18.2%   11.4%   18.0%   24.5%   21.3%   16.7%   17.9%   25.6%   27.3%   27.3%   23.1%   25.6%   10.0% 
 
6                           545     176      58      44      74     282      68       6      52      58      40      57      86       4      52      14       0      14      15      30       1 
                            8.6%   12.4%   10.7%   13.1%   13.5%    6.9%   10.4%    2.6%    3.9%    9.6%    6.7%    8.4%   11.3%   16.7%   14.3%    5.3%    0.0%    9.1%   15.4%   11.5%   10.0% 
 
(Net) Bottom 5 Box         1300     396     190      99     108     776     111      36     205     117     141     166     126       0      79      40       9      14       8      22       1 
__________________ 
                           20.6%   27.9%F  35.2%   29.4%   19.7%   18.9%   16.9%   15.8%   15.2%   19.3%   23.6%   24.6%   16.6%    0.0%   21.4%   14.8%    9.1%    9.1%    7.7%    8.5%   10.0% 
 
  5                         549     137      59      32      47     349      43      12     108      73      61      53      62       0      39      23       9      14       0      14       0 
                            8.7%    9.7%   10.9%    9.5%    8.6%    8.5%    6.5%    5.3%    8.0%   12.1%   10.1%    7.8%    8.2%    0.0%   10.7%    8.5%    9.1%    9.1%    0.0%    5.6%    0.0% 
 
  4                         235      39       0      18      20     153      26      18      34      15      27      34      43       0      26      17       0       0       0       0       0 
                            3.7%    2.7%    0.0%    5.4%    3.7%    3.7%    3.9%    7.9%    2.5%    2.4%    4.5%    5.1%    5.7%    0.0%    7.1%    6.2%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                         257      85      44      12      29     171      34       0      52      15      40      30       0       0       0       0       0       0       0       0       0 
                            4.1%    6.0%M   8.2%    3.6%    5.3%    4.2%    5.2%    0.0%    3.9%    2.4%    6.7%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                         182     114      73      31      11      59       0       0       0      15       7      38       8       0       0       0       0       0       8       8       1 
                            2.9%    8.0%FM 13.5%    9.1%    2.1%    1.4%    0.0%    0.0%    0.0%    2.4%    1.1%    5.6%I   1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.7%    3.0%   10.0% 
 
  1 - Unacceptable (1)       78      21      15       6       0      44       9       6      11       0       7      11      13       0      13       0       0       0       0       0       0 
                            1.2%    1.5%    2.7%    1.8%    0.0%    1.1%    1.3%    2.6%    0.8%    0.0%    1.1%    1.7%    1.7%    0.0%    3.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 114 
Q4h2_07. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Speed of Service ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   9154    2693     971*    759     963*   5380     836*    335*   1696     941*    720     852*   1063*     33**   484*    392*    131**   245**   154**   399*     18** 
                            100%    100%    100%*   100%    100%*   100%    100%*   100%*   100%    100%*   100%    100%*   100%*   100%**  100%*   100%*   100%**  100%**  100%**  100%*   100%** 
 
(Net) Indifference         1766     492     160     107     226    1025     188      42     297     128     148     223     247       7     118      84      26      58      38      96       2 
__________________ 
                           28.0%   34.6%F  29.6%   31.7%   41.3%   24.9%   28.6%   18.4%   22.1%   21.1%   24.7%   32.9%   32.6%   33.3%   32.1%   30.9%   27.3%   36.4%   38.5%   37.2%   20.0% 
 
TOTAL MENTIONS             6303    1423     539     337     547    4111     657     227    1347     606     599     676     760      22     367     271      96     158     100     258      10 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.3     6.6     6.2     6.4     7.0     7.5B    7.5     7.8     7.8L    7.6     7.2     6.9     7.3B    7.8     6.9     7.7     7.9     7.9     7.7     7.8     7.9 
Std Dev                    2.20    2.38    2.71    2.32    1.98    2.14    2.13    2.05    1.95    2.11    2.20    2.34    1.91    1.09    1.92    1.72    1.32    1.57    2.21    1.84    2.51 
Std Err                    0.09    0.20    0.45    0.32    0.28    0.11    0.24    0.33    0.19    0.32    0.23    0.31    0.23    0.45    0.36    0.35    0.40    0.47    0.61    0.38    0.80 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 115 
Q4h2_08. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Condition/Cleanliness of Stores ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 37095    9506    3498    2271    3737   15876    1791     986    4919    3941    1427    2812   11526     606    5747    3018     872    2086    2155    4241     187 
                           54.4%   59.6%F  57.7%   66.7%CE 57.5%   45.9%   40.8%   43.4%   44.7%   50.1%GH 44.3%   48.0%G  66.3%BF 89.8%OP 64.6%Q  65.4%Q  53.8%   72.9%OP 67.5%Q  70.0%OQ 94.0%BFM 
                                                                                                                                   QRST                            Q               S 
 
Total answering           31059    6454    2565    1133    2757   18735    2601    1285    6084    3926    1797    3041    5858      69    3155    1595     750     777    1039    1816      12 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           15147    2534     962     418    1154   10015    1347     640    3374    2346     882    1425    2592      36    1335     874     314     518     346     864       6 
_______________ 
                           48.8%   39.3%   37.5%   36.9%   41.9%   53.5%BM 51.8%   49.8%   55.5%L  59.8%HK 49.1%   46.9%   44.3%   52.6%   42.3%   54.8%OQ 41.9%   66.7%OP 33.3%   47.6%S  50.0% 
                                                                                                   L                                               S               QST 
 
  10 - Outstanding (10)    4358     615     262      84     269    3091     401     173    1021     918     222     356     652       7     301     205      87     101     139     239       0 
                           14.0%    9.5%   10.2%    7.4%    9.8%   16.5%BM 15.4%   13.5%   16.8%   23.4%GH 12.4%   11.7%   11.1%   10.5%    9.5%   12.8%   11.6%   13.0%   13.3%   13.2%    0.0% 
                                                                                                   IKL 
 
  9                        4840     798     262      67     469    3332     443     209    1222     614     269     574     708      11     445     167      52     115      85     200       2 
                           15.6%   12.4%   10.2%    5.9%   17.0%CD 17.8%BM 17.0%   16.3%   20.1%   15.6%   15.0%   18.9%   12.1%   15.8%   14.1%   10.5%    7.0%   14.8%    8.1%   11.0%S  16.7% 
 
  8                        5949    1121     438     267     417    3592     503     257    1131     814     390     496    1232      18     589     502     174     302     123     425       4 
                           19.2%   17.4%   17.1%   23.6%E  15.1%   19.2%   19.3%   20.0%   18.6%   20.7%   21.7%   16.3%   21.0%   26.3%   18.7%   31.5%OQ 23.3%S  38.9%OS 11.9%   23.4%S  33.3% 
                                                                                                                                                   S               T 
 
7                          4793    1092     407     183     502    2717     298     203     883     528     316     488     983      15     484     292     140     144     192     336       0 
                           15.4%   16.9%   15.9%   16.1%   18.2%   14.5%   11.5%   15.8%   14.5%   13.4%   17.6%G  16.1%   16.8%   21.1%   15.4%   18.3%   18.6%   18.5%   18.5%   18.5%    0.0% 
 
6                          3216     794     248     139     407    1865     333     108     624     324     135     343     558      15     327      93      70      14     123     138       0 
                           10.4%   12.3%    9.7%   12.2%   14.8%   10.0%   12.8%K   8.4%   10.3%    8.2%    7.5%   11.3%    9.5%   21.1%   10.4%R   5.8%    9.3%P   1.9%   11.9%RT  7.6%R   0.0% 
 
(Net) Bottom 5 Box         7903    2034     948     393     693    4138     622     335    1204     728     464     784    1725       4    1008     336     227     101     377     478       6 
__________________ 
                           25.4%   31.5%F  37.0%E  34.7%E  25.1%   22.1%   23.9%   26.0%J  19.8%   18.6%   25.8%J  25.8%J  29.4%F   5.3%   32.0%PR 21.1%   30.2%PR 13.0%   36.3%PR 26.3%R  50.0% 
                                                                                                                                                                           T 
 
  5                        4634    1110     423     200     487    2552     367     227     817     378     269     494     970       4     550     186     148      29     231     260       2 
                           14.9%   17.2%F  16.5%   17.6%   17.7%   13.6%   14.1%   17.7%J  13.4%    9.6%   15.0%J  16.3%J  16.6%    5.3%   17.4%R  11.6%R  19.8%PR  3.7%   22.2%PR 14.3%R  16.7% 
                                                                                                                                                                           T 
 
  4                        1192     338     161      87      90     598      77      30     138     146      94     113     256       0     157      61      17      43      38      82       1 
                            3.8%    5.2%F   6.3%    7.7%E   3.3%    3.2%    3.0%    2.3%    2.3%    3.7%    5.2%I   3.7%    4.4%    0.0%    5.0%    3.8%    2.3%    5.6%    3.7%    4.5%    8.3% 
 
  3                         791     238     146      32      60     372      68      36      93      44      67      64     181       0      79      41      26      14      62      76       0 
                            2.5%    3.7%F   5.7%    2.8%    2.2%    2.0%    2.6%    2.8%    1.5%    1.1%    3.7%IJ  2.1%    3.1%    0.0%    2.5%    2.5%    3.5%    1.9%    5.9%T   4.2%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 115 
Q4h2_08. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Condition/Cleanliness of Stores ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         530     158      87      50      20     240      43      24      52      73       7      42     131       0      92       9       9       0      31      31       1 
                            1.7%    2.4%    3.4%    4.4%E   0.7%    1.3%    1.6%    1.9%    0.9%    1.9%    0.4%    1.4%    2.2%    0.0%    2.9%    0.5%    1.2%    0.0%    3.0%T   1.7%    8.3% 
 
  1 - Unacceptable (1)      756     191     131      24      36     376      68      18     104      88      27      71     187       0     131      41      26      14      15      30       2 
                            2.4%    3.0%    5.1%E   2.2%    1.3%    2.0%    2.6%    1.4%    1.7%    2.2%    1.5%    2.3%    3.2%    0.0%    4.1%    2.5%    3.5%    1.9%    1.5%    1.6%   16.7% 
 
(Net) Indifference         8009    1886     655     322     909    4582     631     311    1506     852     451     831    1541      29     812     385     209     158     316     474       0 
__________________ 
                           25.8%   29.2%F  25.5%   28.4%   33.0%   24.5%   24.3%   24.2%   24.8%   21.7%   25.1%   27.3%   26.3%   42.1%   25.7%   24.1%   27.9%   20.4%   30.4%T  26.1%    0.0% 
 
TOTAL MENTIONS            31059    6454    2565    1133    2757   18735    2601    1285    6084    3926    1797    3041    5858      69    3155    1595     750     777    1039    1816      12 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.6     6.4     6.4     7.0CD   7.3BM   7.2     7.1     7.4KL   7.6GHKL 7.1     7.0     6.8     7.6     6.7     7.2OQS  6.8     7.6OQST 6.5     7.0S    5.7 
Std Dev                    2.20    2.22    2.45    2.16    1.96    2.14    2.23    2.11    2.05    2.21    2.07    2.14    2.24    1.40    2.32    2.04    2.17    1.84    2.23    2.14    3.08 
Std Err                    0.04    0.09    0.18    0.16    0.12    0.05    0.13    0.14    0.10    0.13    0.13    0.13    0.10    0.32    0.15    0.17    0.23    0.25    0.19    0.16    0.89 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 116 
Q4h2_09. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Duty Free Offerings (if applicable) ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 37477    9722    3529    2301    3892   15855    1833     974    4856    3903    1467    2821   11714     602    5891    3027     925    2043    2194    4237     187 
                           55.0%   60.9%F  58.2%   67.6%CE 59.9%   45.8%   41.7%   42.9%   44.1%   49.6%GH 45.5%   48.2%G  67.4%BF 89.2%OP 66.2%Q  65.6%Q  57.0%   71.4%PQ 68.7%Q  69.9%Q  94.0%BFM 
                                                                                                                                   QRST 
 
Total answering           30677    6238    2534    1102    2602   18757    2558    1297    6148    3965    1757    3032    5670      73    3011    1586     698     820    1001    1821      12 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           15001    2531     990     337    1204   10072    1168     616    3497    2522     848    1421    2392      33    1217     788     279     475     354     829       6 
_______________ 
                           48.9%   40.6%   39.1%   30.6%   46.3%D  53.7%BM 45.7%   47.5%   56.9%GH 63.6%GH 48.3%   46.9%   42.2%   45.0%   40.4%   49.7%QS 40.0%   57.9%OQ 35.4%   45.5%S  50.0% 
                                                                                           KL      KL                                                              ST 
 
  10 - Outstanding (10)    4444     634     306      75     254    3240     341     215    1125     962     249     348     567      11     288     153      44     101     115     216       3 
                           14.5%   10.2%   12.1%    6.8%    9.7%   17.3%BM 13.3%   16.6%   18.3%L  24.3%GH 14.2%   11.5%   10.0%   15.0%    9.6%    9.6%    6.3%   12.3%   11.5%   11.9%   25.0% 
                                                                                                   KL 
 
  9                        4757     727     277      69     381    3235     358     209    1203     771     195     498     794      15     432     216      79     129     131     260       1 
                           15.5%   11.7%   10.9%    6.2%   14.7%D  17.2%B  14.0%   16.1%   19.6%K  19.4%K  11.1%   16.4%   14.0%   20.0%   14.3%   13.7%   11.3%   15.8%   13.1%   14.3%    8.3% 
 
  8                        5800    1170     407     194     569    3597     469     191    1169     790     404     575    1031       7     497     419     157     245     108     352       2 
                           18.9%   18.8%   16.1%   17.6%   21.9%   19.2%   18.3%   14.7%   19.0%   19.9%   23.0%H  18.9%   18.2%   10.0%   16.5%   26.4%OS 22.5%S  29.8%OS 10.8%   19.4%S  16.7% 
                                                                                                                                                                   T 
 
7                          5016    1062     451     218     392    2858     401     215     939     563     276     464    1095       7     602     309     113     187     177     364       1 
                           16.4%   17.0%   17.8%   19.8%   15.1%   15.2%   15.7%   16.6%   15.3%   14.2%   15.7%   15.3%   19.3%F  10.0%   20.0%   19.5%   16.3%   22.8%   17.7%   20.0%    8.3% 
 
6                          3050     670     306     102     262    1870     315     137     590     219     215     392     510       7     262     156      61      86      85     171       1 
                            9.9%   10.7%   12.1%    9.3%   10.1%   10.0%   12.3%J  10.6%J   9.6%    5.5%   12.3%J  12.9%J   9.0%   10.0%    8.7%    9.8%    8.8%   10.5%    8.5%    9.4%    8.3% 
 
(Net) Bottom 5 Box         7609    1975     786     445     744    3957     674     329    1122     660     417     755    1673      25     929     333     244      72     385     457       4 
__________________ 
                           24.8%   31.7%F  31.0%   40.4%E  28.6%   21.1%   26.3%IJ 25.3%IJ 18.3%   16.6%   23.8%J  24.9%IJ 29.5%F  35.0%   30.9%PR 21.0%R  35.0%PR  8.8%   38.5%PR 25.1%R  33.3% 
                                                                                                                                                                           T 
 
  5                        4378    1022     306     203     514    2398     367     197     717     407     229     481     958      25     445     203     166      29     285     314       0 
                           14.3%   16.4%F  12.1%   18.4%   19.7%C  12.8%   14.3%   15.2%   11.7%   10.3%   13.0%   15.8%   16.9%F  35.0%   14.8%R  12.8%R  23.8%PR  3.5%   28.5%OP 17.2%R   0.0% 
                                                                                                                                                                           RT 
 
  4                        1180     388     175     110     103     601     162      42     134      84      67     113     190       0     105      55      17      29      31      60       1 
                            3.8%    6.2%FM  6.9%   10.0%E   4.0%    3.2%    6.3%IJ  3.2%    2.2%    2.1%    3.8%    3.7%    3.4%    0.0%    3.5%    3.4%    2.5%    3.5%    3.1%    3.3%    8.3% 
 
  3                         839     304     175      59      69     385      60      54      63      73      67      68     151       0      79      26      26       0      46      46       0 
                            2.7%    4.9%F   6.9%E   5.4%    2.7%    2.1%    2.3%    4.1%I   1.0%    1.8%    3.8%I   2.2%    2.7%    0.0%    2.6%    1.7%    3.8%    0.0%    4.6%T   2.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 116 
Q4h2_09. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** Duty Free Offerings (if applicable) ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         610     144      43      43      58     252      34      12      82      44      20      60     212       0     157      32      17      14      23      37       1 
                            2.0%    2.3%    1.7%    3.9%    2.2%    1.3%    1.3%    0.9%    1.3%    1.1%    1.1%    2.0%    3.7%F   0.0%    5.2%    2.0%    2.5%    1.8%    2.3%    2.1%    8.3% 
 
  1 - Unacceptable (1)      602     118      87      31       0     321      51      24     126      52      34      34     161       0     144      17      17       0       0       0       2 
                            2.0%    1.9%    3.4%E   2.8%E   0.0%    1.7%    2.0%    1.8%    2.0%    1.3%    1.9%    1.1%    2.8%    0.0%    4.8%ST  1.1%    2.5%T   0.0%    0.0%    0.0%   16.7% 
 
(Net) Indifference         8067    1732     758     320     654    4728     716     353    1529     782     491     856    1605      15     864     465     174     273     262     535       2 
__________________ 
                           26.3%   27.8%   29.9%   29.0%   25.1%   25.2%   28.0%J  27.2%J  24.9%   19.7%   28.0%J  28.2%J  28.3%   20.0%   28.7%   29.3%   25.0%   33.3%   26.2%   29.4%   16.7% 
 
TOTAL MENTIONS            30677    6238    2534    1102    2602   18757    2558    1297    6148    3965    1757    3032    5670      73    3011    1586     698     820    1001    1821      12 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.7     6.6     6.2     7.0D    7.4BM   7.0     7.1     7.5GHKL 7.8GHKL 7.1     7.0     6.8     7.2     6.6     7.1OQ   6.6     7.6OPQS 6.7     7.1OS   6.3 
                                                                                                                                                                    T 
Std Dev                    2.18    2.20    2.35    2.21    1.98    2.12    2.15    2.20    2.09    2.06    2.13    2.06    2.25    1.94    2.42    1.93    2.11    1.63    2.09    1.96    3.50 
Std Err                    0.04    0.09    0.18    0.17    0.13    0.05    0.12    0.15    0.10    0.12    0.13    0.13    0.10    0.43    0.16    0.16    0.24    0.22    0.18    0.14    1.01 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 117 
Q4h2_10. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** RETAIL ENVIRONMENT OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           29654    5576    1797    1077    2702   17935    2029    1034    6159    4628    1360    2725    6066      73    3521    1702     558    1093     770    1863      77 
_______________ 
                           43.5%   34.9%   29.6%   31.7%   41.6%CD 51.8%BM 46.2%   45.5%   56.0%GH 58.8%GH 42.2%   46.6%   34.9%   10.8%   39.6%NS 36.9%NS 34.4%NS 38.2%NS 24.1%N  30.8%NS 38.7% 
                                                                   U                       KL      KL                                      T       T               T 
 
  10 - Outstanding (10)    7835    1261     508     184     569    5370     537     269    1770    1661     384     749    1183      18     615     350     183     158     200     358      21 
                           11.5%    7.9%    8.4%    5.4%    8.8%D  15.5%BM 12.2%   11.8%   16.1%K  21.1%GH 11.9%   12.8%    6.8%    2.7%    6.9%N   7.6%N  11.3%NOP 5.5%    6.3%    5.9%   10.6%M 
                                                                                                   IKL                                                     RST 
 
  9                        9099    1532     450     288     795    5544     605     305    2150    1336     370     778    2011      33    1257     513     131     374     208     582      12 
                           13.4%    9.6%    7.4%    8.5%   12.2%CD 16.0%BM 13.8%   13.4%   19.5%GH 17.0%K  11.5%   13.3%   11.6%U   4.8%   14.1%NQ 11.1%NS  8.1%   13.1%NST 6.5%    9.6%S   6.0% 
                                                                   U                       KL                                              ST 
 
  8                       12720    2783     840     606    1337    7021     887     460    2239    1631     606    1199    2872      22    1649     839     244     561     362     923      44 
                           18.7%   17.4%   13.8%   17.8%   20.6%C  20.3%BM 20.2%   20.3%   20.3%   20.7%   18.8%   20.5%   16.5%    3.2%   18.5%NS 18.2%NS 15.1%N  19.6%NS 11.3%N  15.2%NS 22.1%M 
                                                                                                                                                                   T 
 
7                         12337    2995    1148     616    1231    6428     929     323    1930    1236     747    1263    2867      29    1649     742     349     360     446     806      47 
                           18.1%   18.8%   18.9%   18.1%   19.0%   18.6%   21.2%HJ 14.2%   17.5%   15.7%   23.2%HI 21.6%HJ 16.5%    4.3%   18.5%NR 16.1%NR 21.5%NP 12.6%N  14.0%N  13.3%N  23.6%M 
                                                                                                           J                               T               RST 
 
6                          6944    1963     782     413     768    3278     495     263    1017     576     330     597    1667      62     890     376     209     158     339     497      36 
                           10.2%   12.3%FM 12.9%   12.1%   11.8%    9.5%   11.3%J  11.6%J   9.2%    7.3%   10.2%   10.2%    9.6%    9.1%   10.0%    8.2%R  12.9%PR  5.5%   10.6%RT  8.2%   18.1%BFM 
 
(Net) Bottom 5 Box        19219    5426    2336    1297    1793    6971     938     652    1897    1428     788    1268    6783     512    2841    1791     506    1252    1640    2891      39 
__________________ 
                           28.2%   34.0%FU 38.5%E  38.1%E  27.6%   20.1%   21.4%   28.7%GI 17.2%   18.1%   24.4%IJ 21.7%   39.0%BF 75.8%OP 31.9%   38.8%OQ 31.2%   43.7%OP 51.3%OP 47.7%OP 19.6% 
                                                                                   JL                                      U       QRST                            Q       QT      Q 
 
  5                       13046    3709    1420     821    1468    4839     597     424    1359    1065     491     903    4465     341    1793    1192     340     834    1139    1974      33 
                           19.1%   23.2%FU 23.4%   24.1%   22.6%   14.0%   13.6%   18.7%GI 12.3%   13.5%   15.2%   15.4%   25.7%FU 50.5%OP 20.1%   25.8%OQ 21.0%   29.1%O  35.7%OP 32.6%OP 16.6% 
                                                                                   J                                               QRST                                    QT      Q 
 
  4                        3642     790     364     226     200    1243     179     126     323     253     182     181    1606     145     563     490      79     403     408     811       4 
                            5.3%    4.9%F   6.0%E   6.6%E   3.1%    3.6%    4.1%    5.5%I   2.9%    3.2%    5.6%IJL 3.1%    9.2%BF 21.5%OPQ 6.3%   10.6%OQ  4.8%   14.1%OP 12.8%OQ 13.4%OQ  2.0% 
                                                                                                                            U      RST                             Q 
 
  3                        1202     453     262     117      74     352     119      36      22      29      47      98     395      25     249      52      44       0      69      69       1 
                            1.8%    2.8%F   4.3%E   3.5%E   1.1%    1.0%    2.7%IJ  1.6%IJ  0.2%    0.4%    1.5%IJ  1.7%IJ  2.3%F   3.8%PRT 2.8%RT  1.1%    2.7%PR  0.0%    2.2%RT  1.1%    0.5% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
231 
                                                                                                    Table 117 
Q4h2_10. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
         ** RETAIL ENVIRONMENT OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         569     244     145      90       9     172      17      18      59      15      40      23     152       0     118      26      26       0       8       8       1 
                            0.8%    1.5%F   2.4%E   2.6%E   0.1%    0.5%    0.4%    0.8%    0.5%    0.2%    1.3%J   0.4%    0.9%    0.0%    1.3%T   0.6%    1.6%PRT 0.0%    0.2%    0.1%    0.5% 
 
  1 - Unacceptable (1)      760     230     145      43      43     365      26      48     134      67      27      64     165       0     118      32      17      14      15      30       0 
                            1.1%    1.4%    2.4%E   1.3%    0.7%    1.1%    0.6%    2.1%G   1.2%    0.8%    0.8%    1.1%    0.9%    0.0%    1.3%    0.7%    1.1%    0.5%    0.5%    0.5%    0.0% 
 
(Net) Indifference        19281    4958    1930    1029    1999    9705    1424     586    2947    1812    1077    1860    4534      91    2540    1119     558     518     785    1303      83 
__________________ 
                           28.3%   31.1%FM 31.8%   30.2%   30.8%   28.0%   32.4%HI 25.8%   26.8%   23.0%   33.4%HI 31.8%J  26.1%   13.4%   28.5%NR 24.3%NR 34.4%NP 18.1%   24.6%NT 21.5%N  41.7%BFM 
                                                                           J                               J                               T               RST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.6     6.3     6.4     7.0CD   7.4BMU  7.2     6.9     7.5GHKL 7.7GHKL 7.0     7.2     6.5     5.3     6.7NST  6.6NST  6.7NST  6.5NST  6.1N    6.3NS   7.0BM 
Std Dev                    2.00    1.99    2.12    1.99    1.80    1.93    1.89    2.09    1.90    1.91    1.95    1.90    1.97    1.51    2.01    1.95    2.01    1.92    1.84    1.89    1.63 
Std Err                    0.02    0.05    0.10    0.09    0.07    0.03    0.08    0.11    0.07    0.08    0.09    0.09    0.05    0.11    0.08    0.10    0.15    0.14    0.09    0.08    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 118 
Q4h2. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
      ** Top Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Retail          4545     682     262     108     311    3275     358     197    1150     880     289     400     585      15     249     214     105     101     108     208       3 
Merchandise Offered        14.1%   10.0%    9.9%    8.9%   10.5%   16.8%BM 12.7%   13.9%   17.9%   23.1%GH 15.2%   12.8%    9.7%   19.0%    8.0%   12.4%   13.5%   11.5%    9.9%   10.6%   30.0% 
                                                                                                   KL 
 
Variety of Stores          4411     484     232      75     177    3347     375     179    1224     953     310     305     579      15     249     208     113      86     108     194       1 
Available                  14.0%    7.5%    9.1%    6.2%    6.7%   17.3%BM 13.6%   13.1%   19.7%GH 24.8%GH 15.9%L   9.5%   10.0%   19.0%    8.2%   13.2%   14.8%   11.5%    9.9%   10.5%    9.1% 
                                                                                           L       KL 
 
Availability of Retail     4217     464     146      79     240    3098     401     167    1069     849     209     404     648      11     301     228     105     115     108     223       6 
Stores in the Terminal     13.2%    7.4%    5.8%    7.0%    9.0%   15.8%BM 14.0%   11.7%   17.0%K  20.9%GH 11.4%   12.9%   10.8%   14.3%    9.4%   13.1%   13.6%   12.5%   11.3%   11.9%   50.0% 
                                                                                                   KL 
 
Price of Merchandise       4226     644     262     107     276    3022     392     149     953     887     263     378     558      11     327     150      79      72      69     141       1 
                           13.3%   10.1%   10.6%    8.9%   10.2%   15.5%BM 14.2%   11.0%   15.1%   22.3%GH 13.9%   11.9%    9.4%   14.3%   10.5%    8.4%   10.0%    7.7%    7.0%    7.4%    9.1% 
                                                                                                   IKL 
 
Courtesy of Retail Staff   4296     535     248     101     186    3095     418     185     924     899     283     386     662       4     353     182      87      86     123     209       4 
                           13.6%    8.3%    9.8%    9.0%    6.6%   16.1%BM 14.7%   13.7%   15.4%   22.4%GH 15.1%   12.4%   11.4%    4.5%   11.3%   11.2%   10.6%   12.0%   12.7%   12.4%   44.4% 
                                                                                                   IKL 
 
Appearance of Retail       4240     625     189      95     341    3015     401     245     857     916     215     381     596       7     327     138      44      86     123     209       4 
Staff                      13.4%    9.9%    7.9%    8.2%   12.3%   15.7%BM 14.6%   17.8%   14.3%   22.4%GI 11.7%   11.8%   10.0%   11.1%   10.0%    8.9%Q   5.5%   12.5%   11.7%   12.0%   33.3% 
                                                                                                   KL 
 
Speed of Service           1022     130      59      20      52     807     153      36     280     146     101      91      81       0      13      37       9      29      31      60       4 
                           16.2%    9.1%   10.9%    5.9%    9.5%   19.6%B  23.4%   15.8%   20.8%   24.1%   16.9%   13.4%   10.7%    0.0%    3.6%   13.8%    9.1%   18.2%   30.8%   23.1%   40.0% 
 
Condition/Cleanliness of   4358     615     262      84     269    3091     401     173    1021     918     222     356     652       7     301     205      87     101     139     239       0 
Stores                     14.0%    9.5%   10.2%    7.4%    9.8%   16.5%BM 15.4%   13.5%   16.8%   23.4%GH 12.4%   11.7%   11.1%   10.5%    9.5%   12.8%   11.6%   13.0%   13.3%   13.2%    0.0% 
                                                                                                   IKL 
 
Duty Free Offerings (if    4444     634     306      75     254    3240     341     215    1125     962     249     348     567      11     288     153      44     101     115     216       3 
applicable)                14.5%   10.2%   12.1%    6.8%    9.7%   17.3%BM 13.3%   16.6%   18.3%L  24.3%GH 14.2%   11.5%   10.0%   15.0%    9.6%    9.6%    6.3%   12.3%   11.5%   11.9%   25.0% 
                                                                                                   KL 
 
RETAIL ENVIRONMENT         7835    1261     508     184     569    5370     537     269    1770    1661     384     749    1183      18     615     350     183     158     200     358      21 
OVERALL                    11.5%    7.9%    8.4%    5.4%    8.8%D  15.5%BM 12.2%   11.8%   16.1%K  21.1%GH 11.9%   12.8%    6.8%    2.7%    6.9%N   7.6%N  11.3%NOP 5.5%    6.3%    5.9%   10.6%M 
                                                                                                   IKL                                                     RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q4h2. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
      ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Retail         14479    2345     815     363    1167    9712    1347     604    3403    2206     761    1391    2414      36    1191     794     305     446     393     839       8 
Merchandise Offered        44.8%   34.4%   30.9%   29.8%   39.4%D  49.8%BM 47.6%   42.6%   53.0%HK 57.9%GH 39.9%   44.6%   40.2%B  47.6%   38.2%   45.9%   39.3%   50.8%   36.2%   42.7%S  80.0% 
                                                                                           L       KL 
 
Variety of Stores         14457    2367     828     338    1201    9775    1253     544    3378    2371     855    1373    2309      36    1126     762     297     432     385     816       6 
Available                  45.9%   36.9%   32.3%   28.1%   45.4%CD 50.6%BM 45.5%   39.7%   54.5%GH 61.6%GH 43.9%   42.9%   39.9%   47.6%   37.1%   48.4%OQ 38.6%   57.7%OQ 35.2%   44.3%S  54.5% 
                                                                                           KL      KL                                              S               ST 
 
Availability of Retail    14967    2360     844     384    1131    9951    1313     634    3313    2459     767    1465    2646      33    1309     958     314     619     346     965      10 
Stores in the Terminal     46.9%   37.5%   33.9%   33.9%   42.4%   50.8%BM 45.8%   44.4%   52.7%HK 60.7%GH 41.8%   46.9%   44.2%B  42.9%   40.8%   54.8%OQ 40.9%   67.2%OP 36.3%   51.5%OS 83.3% 
                                                                                                   IKL                                             S               QST 
 
Price of Merchandise      14902    2458     874     435    1149    9998    1271     574    3377    2282     828    1667    2439      33    1165     926     288     604     316     920       6 
                           46.9%   38.7%   35.5%   36.3%   42.6%   51.4%BM 45.8%   42.1%   53.6%GH 57.3%GH 43.9%   52.7%HK 40.9%   42.9%   37.4%   51.8%OQ 36.7%   64.6%OP 32.0%   47.9%OS 54.5% 
                                                                                           K       K                                               S               QST 
 
Courtesy of Retail Staff  14706    2591     903     389    1299    9675    1373     610    3085    2313     882    1413    2432      29    1165     883     366     475     354     829       8 
                           46.6%   40.0%   35.8%   34.7%   45.8%CD 50.3%BM 48.2%   44.9%   51.3%   57.6%GH 47.1%   45.3%   41.8%   36.4%   37.1%   54.4%OQ 44.7%   66.0%OP 36.5%   49.1%OS 88.9% 
                                                                                                   KL                                              S               QST 
 
Appearance of Retail      14749    2495     902     370    1222    9831    1381     652    3058    2486     767    1488    2414      29    1296     727     253     432     362     793       9 
Staff                      46.7%   39.4%   37.8%   32.0%   43.9%D  51.0%BM 50.2%K  47.4%   51.2%K  60.7%GH 41.6%   46.2%   40.5%   44.4%   39.4%   46.6%QS 31.9%   62.5%OP 34.3%   45.5%QS 75.0% 
                                                                                                   IKL                                                             QST 
 
Speed of Service           3237     534     190     131     214    2310     358     149     844     361     310     287     386      15     170     147      61      86      54     140       7 
                           51.4%   37.5%   35.2%   38.9%   39.0%   56.2%B  54.5%   65.8%L  62.7%L  59.6%   51.7%   42.5%   50.8%   66.7%   46.4%   54.4%   63.6%   54.5%   53.8%   54.3%   70.0% 
 
Condition/Cleanliness of  15147    2534     962     418    1154   10015    1347     640    3374    2346     882    1425    2592      36    1335     874     314     518     346     864       6 
Stores                     48.8%   39.3%   37.5%   36.9%   41.9%   53.5%BM 51.8%   49.8%   55.5%L  59.8%HK 49.1%   46.9%   44.3%   52.6%   42.3%   54.8%OQ 41.9%   66.7%OP 33.3%   47.6%S  50.0% 
                                                                                                   L                                               S               QST 
 
Duty Free Offerings (if   15001    2531     990     337    1204   10072    1168     616    3497    2522     848    1421    2392      33    1217     788     279     475     354     829       6 
applicable)                48.9%   40.6%   39.1%   30.6%   46.3%D  53.7%BM 45.7%   47.5%   56.9%GH 63.6%GH 48.3%   46.9%   42.2%   45.0%   40.4%   49.7%QS 40.0%   57.9%OQ 35.4%   45.5%S  50.0% 
                                                                                           KL      KL                                                              ST 
 
RETAIL ENVIRONMENT        29654    5576    1797    1077    2702   17935    2029    1034    6159    4628    1360    2725    6066      73    3521    1702     558    1093     770    1863      77 
OVERALL                    43.5%   34.9%   29.6%   31.7%   41.6%CD 51.8%BM 46.2%   45.5%   56.0%GH 58.8%GH 42.2%   46.6%   34.9%   10.8%   39.6%NS 36.9%NS 34.4%NS 38.2%NS 24.1%N  30.8%NS 38.7% 
                                                                   U                       KL      KL                                      T       T               T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 120 
Q4h2. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
      ** Bottom 5 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Retail          8755    2364    1034     471     859    4527     725     418    1363     702     505     813    1863      15    1047     455     288     158     346     505       1 
Merchandise Offered        27.1%   34.7%F  39.2%E  38.7%E  29.0%   23.2%   25.6%J  29.5%IJ 21.2%   18.4%   26.5%J  26.1%J  31.0%F  19.0%   33.6%R  26.3%   37.1%PR 18.0%   31.9%RT 25.7%   10.0% 
 
Variety of Stores          8239    2120    1036     430     655    4261     648     424    1290     610     451     839    1855      15    1191     333     244      72     316     388       3 
Available                  26.1%   33.0%F  40.4%E  35.6%E  24.7%   22.1%   23.5%J  31.0%GI 20.8%   15.8%   23.2%J  26.2%J  32.1%F  19.0%   39.2%PR 21.2%R  31.8%PR  9.6%   28.9%RT 21.0%R  27.3% 
                                                                                   JK                                                      ST 
 
Availability of Retail     8249    2067     977     363     727    4500     836     395    1219     727     505     819    1682      22     995     319     244      58     346     404       1 
Stores in the Terminal     25.9%   32.9%F  39.2%E  32.0%   27.3%   23.0%   29.2%IJ 27.6%IJ 19.4%   17.9%   27.5%IJ 26.2%IJ 28.1%F  28.6%   31.0%PR 18.2%R  31.8%PR  6.3%   36.3%PR 21.5%R   8.3% 
                                                                                                                                           T                               T 
 
Price of Merchandise       8344    2087     933     465     688    4402     699     424    1270     881     485     642    1851      18    1073     359     270      72     400     472       4 
                           26.2%   32.8%F  37.9%E  38.8%E  25.5%   22.6%   25.2%   31.1%IJ 20.2%   22.1%   25.7%   20.3%   31.0%F  23.8%   34.5%PR 20.1%R  34.4%PR  7.7%   40.6%PR 24.6%R  36.4% 
                                                                                   L                                                       T                               T 
 
Courtesy of Retail Staff   8233    2191    1049     418     724    4194     691     377    1253     741     438     695    1846      22    1126     368     270      72     331     403       1 
                           26.1%   33.8%F  41.6%E  37.3%E  25.5%   21.8%   24.3%   27.8%IJ 20.8%   18.5%   23.4%   22.3%   31.7%F  27.3%   35.8%PR 22.6%R  33.0%PR 10.0%   34.1%PR 23.9%R  11.1% 
                                                                                                                                           T                               T 
 
Appearance of Retail       7940    2078     889     477     713    4157     699     353    1178     643     518     766    1703      15    1021     359     262      72     308     380       2 
Staff                      25.2%   32.8%F  37.2%E  41.2%E  25.6%   21.6%   25.4%J  25.7%J  19.7%   15.7%   28.1%IJ 23.8%J  28.5%F  22.2%   31.1%RT 23.0%R  33.0%PR 10.4%   29.2%RT 21.8%R  16.7% 
                                                                                                                                                           T 
 
Speed of Service           1300     396     190      99     108     776     111      36     205     117     141     166     126       0      79      40       9      14       8      22       1 
                           20.6%   27.9%F  35.2%   29.4%   19.7%   18.9%   16.9%   15.8%   15.2%   19.3%   23.6%   24.6%   16.6%    0.0%   21.4%   14.8%    9.1%    9.1%    7.7%    8.5%   10.0% 
 
Condition/Cleanliness of   7903    2034     948     393     693    4138     622     335    1204     728     464     784    1725       4    1008     336     227     101     377     478       6 
Stores                     25.4%   31.5%F  37.0%E  34.7%E  25.1%   22.1%   23.9%   26.0%J  19.8%   18.6%   25.8%J  25.8%J  29.4%F   5.3%   32.0%PR 21.1%   30.2%PR 13.0%   36.3%PR 26.3%R  50.0% 
                                                                                                                                                                           T 
 
Duty Free Offerings (if    7609    1975     786     445     744    3957     674     329    1122     660     417     755    1673      25     929     333     244      72     385     457       4 
applicable)                24.8%   31.7%F  31.0%   40.4%E  28.6%   21.1%   26.3%IJ 25.3%IJ 18.3%   16.6%   23.8%J  24.9%IJ 29.5%F  35.0%   30.9%PR 21.0%R  35.0%PR  8.8%   38.5%PR 25.1%R  33.3% 
                                                                                                                                                                           T 
 
RETAIL ENVIRONMENT        19219    5426    2336    1297    1793    6971     938     652    1897    1428     788    1268    6783     512    2841    1791     506    1252    1640    2891      39 
OVERALL                    28.2%   34.0%FU 38.5%E  38.1%E  27.6%   20.1%   21.4%   28.7%GI 17.2%   18.1%   24.4%IJ 21.7%   39.0%BF 75.8%OP 31.9%   38.8%OQ 31.2%   43.7%OP 51.3%OP 47.7%OP 19.6% 
                                                                                   JL                                      U       QRST                            Q       QT      Q 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 121 
Q4h2. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
      ** Bottom Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Retail           673     168      58      43      67     375      60      42     163      75      20      15     129       0      79      35      35       0      15      15       1 
Merchandise Offered         2.1%    2.5%    2.2%    3.5%    2.3%    1.9%    2.1%    3.0%L   2.5%    2.0%    1.1%    0.5%    2.1%    0.0%    2.5%    2.0%    4.5%PT  0.0%    1.4%    0.8%   10.0% 
 
Variety of Stores           710     166      73      63      31     415      51      30     163      52      27      91     128       0      79      26      26       0      23      23       1 
Available                   2.3%    2.6%    2.8%    5.2%E   1.2%    2.1%    1.9%    2.2%    2.6%    1.4%    1.4%    2.8%    2.2%    0.0%    2.6%    1.7%    3.4%    0.0%    2.1%    1.3%    9.1% 
 
Availability of Retail      588     195     101      31      63     293      51      36      97      52      34      23      99       0      65      26      26       0       8       8       1 
Stores in the Terminal      1.8%    3.1%F   4.1%    2.7%    2.4%    1.5%    1.8%    2.5%    1.5%    1.3%    1.8%    0.7%    1.7%    0.0%    2.0%    1.5%    3.4%T   0.0%    0.8%    0.4%    8.3% 
 
Price of Merchandise        612     154      73      37      45     360      43      24     171      73      27      23      97       0      65       9       9       0      23      23       1 
                            1.9%    2.4%    3.0%    3.1%    1.7%    1.8%    1.5%    1.8%    2.7%    1.8%    1.4%    0.7%    1.6%    0.0%    2.1%    0.5%    1.1%    0.0%    2.3%T   1.2%    9.1% 
 
Courtesy of Retail Staff    580     151      87      18      45     303      60      18     115      52      20      38     126       0      92      26      26       0       8       8       1 
                            1.8%    2.3%    3.5%    1.6%    1.6%    1.6%    2.1%    1.3%    1.9%    1.3%    1.1%    1.2%    2.2%    0.0%    2.9%    1.6%    3.2%    0.0%    0.8%    0.5%   11.1% 
 
Appearance of Retail        624     215     101      49      65     297      60      30     134      38      13      22     110       0      79       9       9       0      23      23       1 
Staff                       2.0%    3.4%F   4.2%    4.2%    2.3%    1.5%    2.2%    2.2%    2.2%    0.9%    0.7%    0.7%    1.8%    0.0%    2.4%    0.6%    1.1%    0.0%    2.2%    1.3%    8.3% 
 
Speed of Service             78      21      15       6       0      44       9       6      11       0       7      11      13       0      13       0       0       0       0       0       0 
                            1.2%    1.5%    2.7%    1.8%    0.0%    1.1%    1.3%    2.6%    0.8%    0.0%    1.1%    1.7%    1.7%    0.0%    3.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Condition/Cleanliness of    756     191     131      24      36     376      68      18     104      88      27      71     187       0     131      41      26      14      15      30       2 
Stores                      2.4%    3.0%    5.1%E   2.2%    1.3%    2.0%    2.6%    1.4%    1.7%    2.2%    1.5%    2.3%    3.2%    0.0%    4.1%    2.5%    3.5%    1.9%    1.5%    1.6%   16.7% 
 
Duty Free Offerings (if     602     118      87      31       0     321      51      24     126      52      34      34     161       0     144      17      17       0       0       0       2 
applicable)                 2.0%    1.9%    3.4%E   2.8%E   0.0%    1.7%    2.0%    1.8%    2.0%    1.3%    1.9%    1.1%    2.8%    0.0%    4.8%ST  1.1%    2.5%T   0.0%    0.0%    0.0%   16.7% 
 
RETAIL ENVIRONMENT          760     230     145      43      43     365      26      48     134      67      27      64     165       0     118      32      17      14      15      30       0 
OVERALL                     1.1%    1.4%    2.4%E   1.3%    0.7%    1.1%    0.6%    2.1%G   1.2%    0.8%    0.8%    1.1%    0.9%    0.0%    1.3%    0.7%    1.1%    0.5%    0.5%    0.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 122 
Q4h2. Please evaluate this terminal's retail offerings regardless of whether or not you bought anything today. 
 
      ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Quality of Retail           7.0     6.5     6.3     6.2     6.8CD   7.2BM   7.1     6.9     7.3HK   7.5GHKL 7.0     7.1     6.7     7.4     6.5     7.0Q    6.5     7.3OQ   6.8     7.0OS   8.2 
Merchandise Offered 
 
Variety of Stores           7.0     6.6     6.3     6.2     7.0CD   7.2BM   7.0     6.8     7.4HL   7.7GHKL 7.1     6.9     6.7     7.3     6.4     7.2OQS  6.7     7.8OPQS 6.7     7.1OS   6.4 
Available                                                                                                                                                           T 
 
Availability of Retail      7.0     6.5     6.3     6.4     6.9CD   7.2BM   7.0     6.9     7.4GHKL 7.6GHKL 6.9     7.0     6.9B    7.0     6.7     7.4OQS  6.7     8.0OPQS 6.6     7.3OQS  8.5 
Stores in the Terminal                                                                                                                                              T 
 
Price of Merchandise        7.0     6.7     6.5     6.4     6.9CD   7.2BM   7.1     6.8     7.3H    7.5GHK  7.0     7.3H    6.7     7.1     6.6     7.2OQS  6.6     7.8OPQS 6.3     7.0OS   6.4 
                                                                                                                                                                    T 
 
Courtesy of Retail Staff    7.0     6.6     6.2     6.3     7.0CD   7.3BM   7.1     7.0     7.3     7.5GHKL 7.1     7.1     6.7     6.7     6.5     7.2OQS  6.7     7.9OPQS 6.7     7.2OS   8.3 
                                                                                                                                                                    T 
 
Appearance of Retail        7.0     6.6     6.4     6.1     7.0CD   7.3BM   7.1     7.1     7.3K    7.7GHIK 6.9     7.1     6.8     6.9     6.6     7.0Q    6.5     7.7OPQS 6.8     7.1OQS  7.8 
Staff                                                                                               L                                                               T 
 
Speed of Service            7.3     6.6     6.2     6.4     7.0     7.5B    7.5     7.8     7.8L    7.6     7.2     6.9     7.3B    7.8     6.9     7.7     7.9     7.9     7.7     7.8     7.9 
 
Condition/Cleanliness of    7.1     6.6     6.4     6.4     7.0CD   7.3BM   7.2     7.1     7.4KL   7.6GHKL 7.1     7.0     6.8     7.6     6.7     7.2OQS  6.8     7.6OQST 6.5     7.0S    5.7 
Stores 
 
Duty Free Offerings (if     7.1     6.7     6.6     6.2     7.0D    7.4BM   7.0     7.1     7.5GHKL 7.8GHKL 7.1     7.0     6.8     7.2     6.6     7.1OQ   6.6     7.6OPQS 6.7     7.1OS   6.3 
applicable)                                                                                                                                                         T 
 
RETAIL ENVIRONMENT          7.0     6.6     6.3     6.4     7.0CD   7.4BMU  7.2     6.9     7.5GHKL 7.7GHKL 7.0     7.2     6.5     5.3     6.7NST  6.6NST  6.7NST  6.5NST  6.1N    6.3NS   7.0BM 
OVERALL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 123 
Q4i1_01. Using the same scale as before, please rate the following items. 
 
         ** Ease of Finding Your Gate ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 15562    6014    2076    1777    2162    5576     776     329    1802    1386     505     778    3873      62    2474     860     218     633     477    1110     100 
                           22.8%   37.7%FM 34.2%   52.2%CE 33.3%   16.1%   17.7%   14.5%   16.4%   17.6%   15.7%   13.3%   22.3%F   9.1%   27.8%NP 18.6%NQ 13.4%   22.1%NQ 14.9%   18.3%NS 50.3%BFM 
                                                                                                                                           QST                     S 
 
Total answering           52592    9946    3987    1626    4332   29036    3615    1943    9202    6482    2719    5075   13511     613    6428    3753    1404    2230    2717    4947      99 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30760    5079    1947     808    2324   17981    2012    1076    5796    4686    1427    2983    7608     450    3495    2239     689    1482    1424    2906      92 
_______________ 
                           58.5%   51.1%   48.8%   49.7%   53.6%   61.9%BM 55.7%   55.4%   63.0%GH 72.3%GH 52.5%   58.8%   56.3%B  73.4%OP 54.4%   59.7%Q  49.1%   66.5%OP 52.4%   58.7%QS 92.9%BFM 
                                                                                           K       IKL                             QST                             QST 
 
  10 - Outstanding (10)    8276    1254     508     192     554    5752     563     353    1777    1876     417     766    1220      25     589     344     183     144     262     406      49 
                           15.7%   12.6%M  12.7%   11.8%   12.8%   19.8%BM 15.6%   18.2%   19.3%   28.9%GH 15.3%   15.1%    9.0%    4.1%    9.2%N   9.2%   13.0%NPR 6.5%    9.6%NT  8.2%   49.5%BFM 
                                                                                                   IKL 
 
  9                        9233    1502     551     220     732    5480     784     317    1877    1261     377     864    2225      87    1113     686     201     460     339     799      25 
                           17.6%   15.1%   13.8%   13.5%   16.9%   18.9%B  21.7%K  16.3%   20.4%K  19.5%K  13.9%   17.0%   16.5%   14.2%   17.3%   18.3%S  14.3%   20.6%S  12.5%   16.2%S  25.3%BM 
 
  8                       13251    2322     889     396    1037    6748     665     407    2142    1549     633    1353    4163     337    1793    1208     305     878     824    1701      18 
                           25.2%   23.3%   22.3%   24.4%   23.9%   23.2%   18.4%   20.9%   23.3%   23.9%G  23.3%   26.7%G  30.8%BF 55.0%OP 27.9%   32.2%Q  21.7%   39.4%OP 30.3%Q  34.4%OQ 18.2% 
                                                                                                                           U       QRST                            QS              S 
 
7                          9738    1930     714     344     871    4919     674     341    1567     798     586     954    2883      80    1244     866     331     518     693    1211       7 
                           18.5%   19.4%U  17.9%   21.2%   20.1%   16.9%U  18.6%J  17.5%J  17.0%J  12.3%   21.5%J  18.8%J  21.3%FU 13.0%   19.3%   23.1%N  23.6%N  23.2%N  25.5%NO 24.5%N   7.1% 
 
6                          4778    1058     466     162     430    2512     358     167     742     415     269     559    1208       7     655     231     113     101     316     416       0 
                            9.1%   10.6%U  11.7%    9.9%    9.9%    8.7%U   9.9%    8.6%    8.1%    6.4%    9.9%   11.0%J   8.9%U   1.2%   10.2%NPR 6.2%N   8.1%N   4.5%   11.6%NPR 8.4%NR  0.0% 
                                                                                                                                                                           T 
 
(Net) Bottom 5 Box         7316    1879     860     313     707    3624     571     359    1096     582     438     578    1812      76    1034     417     270     129     285     414       0 
__________________ 
                           13.9%   18.9%FM 21.6%   19.2%   16.3%   12.5%U  15.8%J  18.5%IJ 11.9%    9.0%   16.1%JL 11.4%   13.4%U  12.4%R  16.1%PR 11.1%R  19.3%PRS 5.8%   10.5%T   8.4%    0.0% 
                                   U                                               L                                                       ST              T 
 
  5                        3935     929     379     181     368    2153     350     191     732     349     229     303     853      25     432     226     140      86     169     256       0 
                            7.5%    9.3%MU  9.5%   11.2%    8.5%    7.4%U   9.7%JL  9.8%JL  8.0%    5.4%    8.4%    6.0%    6.3%U   4.1%    6.7%    6.0%    9.9%PRT 3.9%    6.2%    5.2%    0.0% 
 
  4                        1345     387     117      69     202     663     136      78     149     131      67     102     294      18     170      52      35       0      54      54       0 
                            2.6%    3.9%FM  2.9%    4.2%    4.7%    2.3%    3.8%I   4.0%I   1.6%    2.0%    2.5%    2.0%    2.2%    3.0%R   2.6%R   1.4%    2.5%R   0.0%    2.0%RT  1.1%    0.0% 
 
  3                         905     258     175      32      52     342      34      54      59      29      74      91     305      29     196      49      35      14      31      45       0 
                            1.7%    2.6%F   4.4%E   2.0%    1.2%    1.2%    0.9%    2.8%GIJ 0.6%    0.5%    2.7%GIJ 1.8%    2.3%F   4.7%PRS 3.1%T   1.3%    2.5%    0.6%    1.1%    0.9%    0.0% 
                                                                                                                                    T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 123 
Q4i1_01. Using the same scale as before, please rate the following items. 
 
         ** Ease of Finding Your Gate ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         603     157      88      24      45     260      26      24      89       0      54      68     186       4     118      49      35      14      15      30       0 
                            1.1%    1.6%    2.2%    1.5%    1.0%    0.9%    0.7%J   1.2%J   1.0%J   0.0%    2.0%J   1.3%J   1.4%    0.6%    1.8%    1.3%    2.5%T   0.6%    0.6%    0.6%    0.0% 
 
  1 - Unacceptable (1)      527     148     101       6      40     205      26      12      67      73      13      15     174       0     118      41      26      14      15      30       0 
                            1.0%    1.5%F   2.5%    0.4%    0.9%    0.7%    0.7%    0.6%    0.7%    1.1%    0.5%    0.3%    1.3%    0.0%    1.8%    1.1%    1.9%    0.6%    0.6%    0.6%    0.0% 
 
(Net) Indifference        14516    2987    1180     506    1301    7431    1032     508    2309    1213     855    1514    4091      87    1898    1097     445     619    1008    1627       7 
__________________ 
                           27.6%   30.0%FU 29.6%   31.1%   30.0%   25.6%U  28.5%J  26.2%J  25.1%J  18.7%   31.4%IJ 29.8%J  30.3%FU 14.2%   29.5%N  29.2%N  31.7%N  27.7%N  37.1%NO 32.9%N   7.1% 
                                                                                                                                                                           PRT 
 
TOTAL MENTIONS            52592    9946    3987    1626    4332   29036    3615    1943    9202    6482    2719    5075   13511     613    6428    3753    1404    2230    2717    4947      99 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     7.0     7.2     7.4C    7.8BM   7.6     7.5     7.8GHK  8.2GHIK 7.4     7.6     7.4     7.6     7.3     7.6OQ   7.2     7.8OPQS 7.4     7.6OQS  9.2BFM 
                                                                                                    L                                                               T 
Std Dev                    1.89    2.02    2.20    1.88    1.89    1.85    1.88    2.02    1.81    1.78    1.95    1.79    1.83    1.59    1.99    1.71    2.08    1.37    1.60    1.51    0.97 
Std Err                    0.03    0.07    0.13    0.12    0.10    0.04    0.09    0.11    0.07    0.08    0.10    0.09    0.05    0.12    0.09    0.09    0.16    0.11    0.09    0.07    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 124 
Q4i1_02. Using the same scale as before, please rate the following items. 
 
         ** Condition/Cleanliness of Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16431    6134    2162    1757    2215    6095     767     383    2002    1510     552     882    4103      73    2618     889     262     619     523    1142      99 
                           24.1%   38.4%FM 35.7%   51.6%CE 34.1%   17.6%   17.5%   16.8%   18.2%   19.2%   17.1%   15.1%   23.6%F  10.8%   29.4%NP 19.3%N  16.1%   21.6%N  16.4%   18.9%NS 49.7%BFM 
                                                                                                                                           QRST 
 
Total answering           51723    9826    3901    1646    4278   28516    3624    1889    9002    6358    2672    4971   13281     602    6284    3724    1361    2244    2671    4915     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30925    5103    1993     866    2245   18324    2106    1136    5719    4836    1373    3154    7408     410    3260    2221     707    1439    1517    2955      90 
_______________ 
                           59.8%   51.9%   51.1%   52.6%   52.5%   64.3%BM 58.1%   60.1%K  63.5%K  76.1%GH 51.4%   63.4%K  55.8%   68.1%OQ 51.9%   59.7%OQ 51.9%   64.1%OQ 56.8%   60.1%OS 90.0%BFM 
                                                                                                   IKL                             S 
 
  10 - Outstanding (10)    8399    1245     509     178     558    5866     631     341    1847    1939     424     684    1230      29     563     376     209     158     262     420      58 
                           16.2%   12.7%M  13.0%   10.8%   13.0%   20.6%BM 17.4%   18.0%   20.5%L  30.5%GH 15.9%   13.8%    9.3%    4.8%    9.0%   10.1%   15.4%NOP 7.1%    9.8%    8.5%   58.0%BFM 
                                                                                                   IKL                                                     RT 
 
  9                        9958    1496     509     264     723    6165     725     365    1944    1551     343    1237    2279     149    1113     617     166     417     400     817      19 
                           19.3%   15.2%   13.0%   16.0%   16.9%   21.6%BM 20.0%K  19.3%K  21.6%K  24.4%K  12.8%   24.9%K  17.2%   24.7%OP 17.7%   16.6%Q  12.2%   18.6%   15.0%   16.6%   19.0% 
                                                                                                                                   QST 
 
  8                       12568    2362     975     424     964    6293     750     430    1928    1346     606    1233    3899     232    1584    1229     331     863     854    1718      13 
                           24.3%   24.0%U  25.0%   25.7%   22.5%   22.1%U  20.7%   22.8%   21.4%   21.2%   22.7%   24.8%   29.4%BF 38.6%OQ 25.2%   33.0%OQ 24.4%   38.5%OP 32.0%O  34.9%OQ 13.0% 
                                                                                                                           U                                       Q               S 
 
7                          9179    1755     554     401     800    4518     622     305    1464     666     592     868    2900      87    1361     844     340     504     608    1112       6 
                           17.7%   17.9%U  14.2%   24.3%C  18.7%   15.8%U  17.2%J  16.1%J  16.3%J  10.5%   22.2%HI 17.5%J  21.8%BF 14.5%   21.7%   22.7%N  25.0%N  22.4%   22.8%N  22.6%N   6.0% 
                                                                                                           J               U 
 
6                          4701    1202     523     163     516    2325     350     143     813     334     276     409    1174      22     576     245      70     158     331     489       1 
                            9.1%   12.2%FM 13.4%    9.9%   12.0%    8.2%U   9.6%J   7.6%    9.0%J   5.3%   10.3%J   8.2%    8.8%U   3.6%    9.2%N   6.6%    5.1%    7.1%   12.4%NP 10.0%NP  1.0% 
                                   U                                                                                                                                       QT 
 
(Net) Bottom 5 Box         6918    1766     831     217     718    3350     546     305    1007     522     431     540    1799      83    1087     414     244     144     216     359       3 
__________________ 
                           13.4%   18.0%FM 21.3%D  13.2%   16.8%   11.7%U  15.1%J  16.1%IJ 11.2%    8.2%   16.1%IJ 10.9%   13.5%U  13.9%RS 17.3%PR 11.1%RT 17.9%PRS 6.4%    8.1%    7.3%    3.0% 
                                   U                                               L                       L                       T       ST              T 
 
  5                        3600     809     336     125     348    1935     375     185     505     336     269     265     855      36     419     269     157      86     131     217       1 
                            7.0%    8.2%U   8.6%    7.6%    8.1%    6.8%U  10.4%IJL 9.8%IJL 5.6%    5.3%   10.1%IJL 5.3%    6.4%U   6.0%    6.7%    7.2%RT 11.5%OPR 3.8%    4.9%    4.4%    1.0% 
                                                                                                                                                           ST 
 
  4                        1532     457     218      37     202     657      94      54     186      98     101     124     417      29     288      69      26      43      31      74       1 
                            3.0%    4.6%F   5.6%    2.2%    4.7%    2.3%    2.6%    2.8%    2.1%    1.5%    3.8%J   2.5%    3.1%    4.8%PST 4.6%PST 1.9%    1.9%    1.9%    1.2%    1.5%    1.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 124 
Q4i1_02. Using the same scale as before, please rate the following items. 
 
         ** Condition/Cleanliness of Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         759     208     102      18      87     333      43      12     127      44      13      94     219      18     118      52      52       0      31      31       0 
                            1.5%    2.1%F   2.6%    1.1%    2.0%    1.2%    1.2%    0.6%    1.4%    0.7%    0.5%    1.9%    1.6%    3.0%RT  1.9%    1.4%    3.8%PRT 0.0%    1.2%T   0.6%    0.0% 
 
  2                         572     132      73      12      47     239      17      18     100      29      40      34     200       0     170      14       0      14      15      30       1 
                            1.1%    1.3%    1.9%    0.7%    1.1%    0.8%    0.5%    0.9%    1.1%    0.5%    1.5%    0.7%    1.5%    0.0%    2.7%PQS 0.4%    0.0%    0.6%    0.6%    0.6%    1.0% 
                                                                                                                                            T 
 
  1 - Unacceptable (1)      454     160     102      24      34     186      17      36      89      15       7      23     108       0      92       9       9       0       8       8       0 
                            0.9%    1.6%F   2.6%    1.5%    0.8%    0.7%    0.5%    1.9%GJK 1.0%    0.2%    0.3%    0.5%    0.8%    0.0%    1.5%T   0.2%    0.6%    0.0%    0.3%    0.2%    0.0% 
                                                                                    L 
 
(Net) Indifference        13880    2957    1077     564    1316    6842     972     448    2276    1000     868    1277    4074     109    1937    1089     410     662     939    1601       7 
__________________ 
                           26.8%   30.1%FU 27.6%   34.3%   30.8%   24.0%U  26.8%J  23.7%J  25.3%J  15.7%   32.5%HI 25.7%J  30.7%FU 18.1%   30.8%N  29.2%N  30.1%N  29.5%N  35.2%NT 32.6%N   7.0% 
                                                                                                           JL 
 
TOTAL MENTIONS            51723    9826    3901    1646    4278   28516    3624    1889    9002    6358    2672    4971   13281     602    6284    3724    1361    2244    2671    4915     100 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     7.1     7.4     7.3     7.9BM   7.6     7.6     7.8K    8.3GHIK 7.4     7.8K    7.4     7.6O    7.2     7.6OQ   7.4     7.7O    7.6O    7.6O    9.1BFM 
                                                                                                    L 
Std Dev                    1.88    2.01    2.18    1.79    1.93    1.84    1.84    2.00    1.90    1.68    1.84    1.75    1.79    1.63    2.00    1.57    1.86    1.34    1.53    1.45    1.39 
Std Err                    0.03    0.07    0.13    0.11    0.10    0.04    0.09    0.11    0.08    0.08    0.09    0.09    0.05    0.13    0.09    0.09    0.15    0.11    0.08    0.06    0.14 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 125 
Q4i1_03. Using the same scale as before, please rate the following items. 
 
         ** Level of Comfort (Seating/Roominess) in Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16628    6324    2220    1801    2303    6087     716     359    1983    1622     545     862    4108      76    2553     917     227     691     562    1252     109 
                           24.4%   39.6%FM 36.6%   52.9%CE 35.5%   17.6%   16.3%   15.8%   18.0%   20.6%L  16.9%   14.7%   23.6%F  11.3%   28.7%NP 19.9%NQ 14.0%   24.1%NP 17.6%   20.7%NQ 54.8%BFM 
                                                                                                                                           QST                     Q               S 
 
Total answering           51526    9636    3843    1602    4191   28525    3675    1913    9020    6246    2679    4992   13275     599    6349    3695    1396    2172    2633    4805      90 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           30954    4961    1847     873    2240   18679    2157    1166    6097    4627    1467    3164    7233     414    3155    2178     741    1352    1486    2838      81 
_______________ 
                           60.1%   51.5%   48.1%   54.5%   53.5%   65.5%BM 58.7%   60.9%   67.6%GH 74.1%GH 54.8%   63.4%K  54.5%   69.1%OP 49.7%   59.0%OQ 53.1%   62.3%O  56.4%   59.1%OS 90.0%BFM 
                                                                                           K       IKL                             QST 
 
  10 - Outstanding (10)    8670    1346     553     200     594    6014     657     371    1907    1855     431     793    1259      33     589     344     192     144     293     436      52 
                           16.8%   14.0%M  14.4%   12.5%   14.2%   21.1%BM 17.9%   19.4%   21.1%L  29.7%GH 16.1%   15.9%    9.5%    5.5%    9.3%    9.3%   13.8%NPR 6.6%   11.1%NT  9.1%   57.8%BFM 
                                                                                                   IKL 
 
  9                        9928    1470     480     262     728    6125     776     377    1950    1509     390    1123    2321     127    1008     724     209     489     462     951      12 
                           19.3%   15.3%   12.5%   16.4%   17.4%   21.5%BM 21.1%K  19.7%   21.6%K  24.2%K  14.6%   22.5%K  17.5%   21.2%   15.9%   19.6%Q  15.0%   22.5%   17.5%   19.8%S  13.3% 
 
  8                       12355    2145     815     411     919    6540     725     418    2240    1263     646    1248    3653     254    1558    1110     340     719     731    1451      17 
                           24.0%   22.3%   21.2%   25.7%   21.9%   22.9%   19.7%   21.9%   24.8%   20.2%   24.1%   25.0%   27.5%BF 42.4%OP 24.5%   30.0%Q  24.4%   33.1%O  27.8%   30.2%S  18.9% 
                                                                                                                                   QST 
 
7                          9054    1748     568     325     856    4345     648     287    1258     771     565     816    2955      83    1322     895     340     547     654    1201       5 
                           17.6%   18.1%U  14.8%   20.3%   20.4%   15.2%U  17.6%J  15.0%   13.9%   12.3%   21.1%HI 16.3%   22.3%BF 13.9%   20.8%   24.2%N  24.4%N  25.2%N  24.9%N  25.0%N   5.6% 
                                                                                                           J               U 
 
6                          4251    1005     466     148     390    2097     298     185     647     359     249     359    1147      22     681     213      87     101     231     332       2 
                            8.3%   10.4%FU 12.1%    9.2%    9.3%    7.4%    8.1%    9.7%J   7.2%    5.7%    9.3%J   7.2%    8.6%U   3.6%   10.7%NPR 5.8%    6.3%    4.6%    8.8%NT  6.9%    2.2% 
                                                                                                                                           T 
 
(Net) Bottom 5 Box         7268    1922     961     256     704    3403     571     275    1019     488     397     653    1941      80    1191     408     227     173     262     434       2 
__________________ 
                           14.1%   19.9%FM 25.0%DE 16.0%   16.8%   11.9%U  15.5%IJ 14.4%J  11.3%    7.8%   14.8%J  13.1%J  14.6%FU 13.3%   18.8%PR 11.0%   16.3%PRS 7.9%    9.9%    9.0%    2.2% 
                                   U                                                                                                       ST              T 
 
  5                        3896     883     365     162     357    2022     333     167     521     342     289     370     989      47     537     274     122     144     131     275       1 
                            7.6%    9.2%U   9.5%   10.1%    8.5%    7.1%U   9.0%IJ  8.7%    5.8%    5.5%   10.8%IJ  7.4%    7.5%U   7.9%    8.5%    7.4%    8.8%    6.6%    5.0%    5.7%    1.1% 
 
  4                        1348     321      88      44     189     701     171      48     227      73      74     109     327      22     183      75      61      14      46      61       0 
                            2.6%    3.3%    2.3%    2.8%    4.5%    2.5%    4.6%JL  2.5%    2.5%    1.2%    2.8%    2.2%    2.5%    3.6%RT  2.9%    2.0%    4.4%PRT 0.7%    1.8%    1.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 125 
Q4i1_03. Using the same scale as before, please rate the following items. 
 
         ** Level of Comfort (Seating/Roominess) in Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         921     364     203      24     137     238      17      12      93      15       7      95     318      11     209      44      44       0      54      54       1 
                            1.8%    3.8%F   5.3%D   1.5%    3.3%    0.8%    0.5%    0.6%    1.0%    0.2%    0.3%    1.9%JK  2.4%F   1.8%R   3.3%RT  1.2%    3.1%PR  0.0%    2.0%RT  1.1%    1.1% 
 
  2                         640     162     131      20      11     297      26      24     111      44      20      72     181       0     144      14       0      14      23      37       0 
                            1.2%    1.7%    3.4%E   1.2%    0.3%    1.0%    0.7%    1.2%    1.2%    0.7%    0.8%    1.4%    1.4%    0.0%    2.3%P   0.4%    0.0%    0.7%    0.9%    0.8%    0.0% 
 
  1 - Unacceptable (1)      463     192     175       6      11     145      26      24      67      15       7       7     126       0     118       0       0       0       8       8       0 
                            0.9%    2.0%FM  4.6%DE  0.4%    0.3%    0.5%    0.7%    1.2%JL  0.7%    0.2%    0.3%    0.1%    0.9%    0.0%    1.9%PT  0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
(Net) Indifference        13305    2753    1034     473    1246    6442     946     472    1905    1130     814    1175    4102     105    2003    1109     427     647     885    1533       7 
__________________ 
                           25.8%   28.6%FU 26.9%   29.5%   29.7%   22.6%U  25.8%J  24.7%J  21.1%   18.1%   30.4%IJ 23.5%   30.9%FU 17.6%   31.5%N  30.0%N  30.6%N  29.8%N  33.6%N  31.9%N   7.8% 
                                                                                                           L 
 
TOTAL MENTIONS            51526    9636    3843    1602    4191   28525    3675    1913    9020    6246    2679    4992   13275     599    6349    3695    1396    2172    2633    4805      90 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     6.9     7.4C    7.4C    7.9BM   7.7     7.7     7.9GK   8.3GHIK 7.6     7.7     7.4     7.6O    7.1     7.6OQ   7.5     7.7O    7.6O    7.7O    9.1BFM 
                                                                                                    L 
Std Dev                    1.92    2.14    2.46    1.81    1.88    1.83    1.89    1.95    1.86    1.67    1.75    1.82    1.83    1.53    2.04    1.53    1.78    1.34    1.66    1.52    1.33 
Std Err                    0.03    0.07    0.15    0.11    0.10    0.04    0.09    0.11    0.07    0.08    0.09    0.09    0.05    0.12    0.09    0.08    0.14    0.11    0.09    0.07    0.14 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 126 
Q4i1_04. Using the same scale as before, please rate the following items. 
 
         ** Lighting of Seating Areas ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16412    6254    2190    1777    2287    6004     742     353    1898    1616     572     824    4050      80    2513     895     297     590     562    1152     103 
                           24.1%   39.2%FM 36.1%   52.2%CE 35.2%   17.3%   16.9%   15.5%   17.2%   20.5%L  17.7%   14.1%   23.3%F  11.8%   28.2%NP 19.4%N  18.3%   20.6%N  17.6%   19.0%N  51.8%BFM 
                                                                                                                                           QRST 
 
Total answering           51742    9706    3872    1626    4207   28607    3650    1919    9105    6252    2652    5029   13334     595    6388    3717    1326    2273    2633    4906      96 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           31695    5021    1878     822    2321   18937    2234    1112    6040    4775    1508    3267    7651     395    3430    2224     724    1424    1601    3025      87 
_______________ 
                           61.3%   51.7%   48.5%   50.5%   55.2%   66.2%BM 61.2%   57.9%   66.3%HK 76.4%GH 56.9%   65.0%K  57.4%B  66.5%OQ 53.7%   59.8%   54.6%   62.7%O  60.8%O  61.7%O  90.6%BFM 
                                                                                                   IKL 
 
  10 - Outstanding (10)    8761    1280     539     183     558    6081     614     377    1973    1880     471     766    1350      18     668     387     192     187     277     464      50 
                           16.9%   13.2%M  13.9%   11.2%   13.3%   21.3%BM 16.8%   19.6%   21.7%L  30.1%GH 17.8%   15.2%   10.1%    3.0%   10.5%N  10.4%N  14.5%NP  8.2%   10.5%N   9.5%N  52.1%BFM 
                                                                                                   IKL 
 
  9                       10257    1500     493     247     760    6250     716     365    2141    1574     363    1090    2487     171    1087     707     236     446     523     969      20 
                           19.8%   15.5%   12.7%   15.2%   18.1%   21.8%BM 19.6%K  19.0%   23.5%K  25.2%HK 13.7%   21.7%K  18.7%   28.7%OP 17.0%   19.0%   17.8%   19.6%   19.9%   19.8%   20.8% 
                                                                                                                                   QRST 
 
  8                       12677    2241     846     392    1004    6606     904     371    1926    1321     673    1412    3813     207    1676    1130     297     791     801    1592      17 
                           24.5%   23.1%   21.8%   24.1%   23.9%   23.1%   24.8%   19.3%   21.1%   21.1%   25.4%   28.1%HI 28.6%BF 34.8%OQ 26.2%   30.4%Q  22.4%   34.8%OQ 30.4%   32.4%OQ 17.7% 
                                                                                                                   J       U 
 
7                          8651    1799     567     378     854    4094     597     329    1315     654     404     796    2753     112    1309     785     244     532     547    1079       5 
                           16.7%   18.5%FU 14.6%   23.2%C  20.3%   14.3%U  16.4%J  17.1%J  14.4%   10.5%   15.2%J  15.8%J  20.6%FU 18.9%   20.5%   21.1%   18.4%   23.4%   20.8%   22.0%    5.2% 
 
6                          4180     775     392     113     270    2364     307     209     802     455     263     328    1039      22     602     200     148      43     216     259       2 
                            8.1%    8.0%U  10.1%    6.9%    6.4%    8.3%U   8.4%   10.9%L   8.8%    7.3%    9.9%    6.5%    7.8%U   3.7%    9.4%NPR 5.4%R  11.2%NPR 1.9%    8.2%RT  5.3%R   2.1% 
                                                                                                                                            T              T 
 
(Net) Bottom 5 Box         7216    2112    1035     314     762    3212     512     269     948     367     478     638    1890      65    1047     508     209     273     269     543       2 
__________________ 
                           13.9%   21.8%FM 26.7%DE 19.3%   18.1%   11.2%U  14.0%J  14.0%J  10.4%J   5.9%   18.0%IJ 12.7%J  14.2%FU 11.0%   16.4%ST 13.7%   15.8%   12.0%   10.2%   11.1%    2.1% 
                                   U                                                                       L 
 
  5                        3653     943     365     172     406    1832     256     143     539     213     296     385     878      22     380     315     105     201     162     363       0 
                            7.1%    9.7%FMU 9.4%   10.6%    9.7%    6.4%U   7.0%J   7.5%J   5.9%    3.4%   11.2%GIJ 7.7%J   6.6%U   3.7%    5.9%    8.5%    7.9%    8.9%    6.1%    7.4%    0.0% 
 
  4                        1520     480     247      49     184     656     128      36     183      81     114     114     383      25     236      99      70      29      23      52       1 
                            2.9%    4.9%FM  6.4%    3.0%    4.4%    2.3%    3.5%J   1.9%    2.0%    1.3%    4.3%IJ  2.3%    2.9%    4.3%RST 3.7%ST  2.7%T   5.3%PRS 1.3%    0.9%    1.1%    1.0% 
                                                                                                                                                            T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 126 
Q4i1_04. Using the same scale as before, please rate the following items. 
 
         ** Lighting of Seating Areas ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        1131     409     204      55     150     432      77      36     108      44      47     120     289      11     183      49      17      14      46      61       0 
                            2.2%    4.2%FM  5.3%    3.4%    3.6%    1.5%    2.1%    1.9%    1.2%    0.7%    1.8%    2.4%J   2.2%    1.8%    2.9%    1.3%    1.3%    0.6%    1.8%    1.2%    0.0% 
 
  2                         539     158     117      18      22     185      34      42      89       0      20       0     195       7     157       0       0       0      31      31       1 
                            1.0%    1.6%F   3.0%E   1.1%    0.5%    0.6%    0.9%JL  2.2%JL  1.0%J   0.0%    0.8%JL  0.0%    1.5%F   1.2%PR  2.5%PRT 0.0%    0.0%    0.0%    1.2%PT  0.6%    1.0% 
 
  1 - Unacceptable (1)      374     121     102      20       0     107      17      12      30      29       0      19     146       0      92      46      17      29       8      36       0 
                            0.7%    1.3%F   2.6%E   1.2%E   0.0%    0.4%    0.5%    0.6%    0.3%    0.5%    0.0%    0.4%    1.1%F   0.0%    1.4%    1.2%    1.3%    1.3%    0.3%    0.7%S   0.0% 
 
(Net) Indifference        12831    2573     959     491    1123    6458     904     538    2117    1109     666    1124    3793     134    1911     985     393     575     762    1338       7 
__________________ 
                           24.8%   26.5%FU 24.8%   30.2%   26.7%   22.6%U  24.8%J  28.0%J  23.2%J  17.7%   25.1%J  22.3%   28.4%FU 22.6%   29.9%   26.5%   29.6%   25.3%   28.9%   27.3%    7.3% 
 
TOTAL MENTIONS            51742    9706    3872    1626    4207   28607    3650    1919    9105    6252    2652    5029   13334     595    6388    3717    1326    2273    2633    4906      96 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.2     6.9     7.2     7.4C    7.9BM   7.7     7.6     7.9GHK  8.4GHIK 7.5     7.8K    7.4B    7.6O    7.3     7.6O    7.5     7.7O    7.6O    7.6O    9.1BFM 
                                                                                                    L 
Std Dev                    1.90    2.11    2.36    1.96    1.87    1.81    1.88    1.99    1.81    1.62    1.89    1.74    1.86    1.59    2.02    1.72    1.90    1.58    1.65    1.62    1.37 
Std Err                    0.03    0.07    0.14    0.12    0.10    0.04    0.09    0.11    0.07    0.08    0.10    0.08    0.05    0.12    0.09    0.10    0.15    0.13    0.09    0.07    0.14 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 127 
Q4i1_05. Using the same scale as before, please rate the following items. 
 
         ** Courtesy/Helpfulness of Airline Staff in Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16698    6310    2219    1786    2305    6126     750     395    1898    1637     586     861    4146      83    2527     989     262     719     547    1266     116 
                           24.5%   39.5%FM 36.6%   52.5%CE 35.5%   17.7%   17.1%   17.4%   17.2%   20.8%L  18.2%   14.7%   23.9%F  12.4%   28.4%NP 21.5%NQ 16.1%   25.1%NQ 17.1%   20.9%NS 58.3%BFM 
                                                                                                                                           QST                     S 
 
Total answering           51456    9650    3844    1617    4189   28485    3641    1877    9105    6231    2639    4992   13238     591    6375    3623    1361    2144    2648    4792      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           31956    5348    2140     857    2351   18906    2072    1148    6112    4751    1541    3283    7624     432    3312    2256     768    1395    1624    3020      77 
_______________ 
                           62.1%   55.4%   55.7%   53.0%   56.1%   66.4%BM 56.9%   61.1%   67.1%GK 76.2%GH 58.4%   65.8%GK 57.6%   73.0%OP 52.0%   62.3%OQ 56.4%   65.1%O  61.3%O  63.0%O  92.8%BFM 
                                                                                                   IKL                             QST 
 
  10 - Outstanding (10)    8842    1223     509     161     552    6226     640     383    1988    1901     464     850    1346      40     602     396     201     187     308     495      47 
                           17.2%   12.7%   13.3%   10.0%   13.2%   21.9%BM 17.6%   20.4%   21.8%   30.5%GH 17.6%   17.0%   10.2%    6.7%    9.4%   10.9%   14.7%NP  8.7%   11.6%   10.3%   56.6%BFM 
                                                                                                   IKL 
 
  9                       10190    1545     524     311     710    6212     682     424    2037    1535     411    1123    2414     163    1060     652     201     417     539     956      19 
                           19.8%   16.0%   13.6%   19.2%   16.9%   21.8%BM 18.7%   22.6%K  22.4%K  24.6%GK 15.6%   22.5%K  18.2%   27.6%OP 16.6%   18.0%   14.7%   19.5%   20.3%   20.0%   22.9% 
                                                                                                                                   QT 
 
  8                       12924    2581    1107     384    1090    6468     750     341    2087    1315     666    1309    3864     229    1649    1208     366     791     777    1569      11 
                           25.1%   26.7%FU 28.8%   23.8%   26.0%   22.7%U  20.6%   18.2%   22.9%   21.1%   25.3%H  26.2%H  29.2%FU 38.7%OQ 25.9%   33.4%OQ 26.9%   36.9%O  29.4%   32.7%OS 13.3% 
                                                                                                                                   S 
 
7                          8736    1575     479     286     809    4431     691     227    1374     768     485     886    2726      73    1361     745     270     475     547    1021       5 
                           17.0%   16.3%U  12.5%   17.7%   19.3%C  15.6%U  19.0%HJ 12.1%   15.1%   12.3%   18.4%HJ 17.7%HJ 20.6%BF 12.3%   21.4%N  20.6%N  19.9%   22.1%N  20.6%N  21.3%N   6.0% 
                                                                                                                           U 
 
6                          4313     815     292     189     334    2399     341     215     869     368     236     370    1099      18     615     219      87     115     246     361       1 
                            8.4%    8.4%U   7.6%   11.7%    8.0%    8.4%U   9.4%J  11.5%J   9.5%J   5.9%    8.9%    7.4%    8.3%U   3.1%    9.7%N   6.1%    6.4%    5.4%    9.3%NT  7.5%    1.2% 
 
(Net) Bottom 5 Box         6451    1912     932     285     695    2750     537     287     751     344     377     454    1789      69    1087     402     236     158     231     389       0 
__________________ 
                           12.5%   19.8%FM 24.3%E  17.6%   16.6%    9.7%U  14.8%IJ 15.3%IJL 8.2%    5.5%   14.3%IJL 9.1%J  13.5%FU 11.7%   17.0%PR 11.1%R  17.3%PRS 7.4%    8.7%    8.1%    0.0% 
                                   U                                       L                                                               ST              T 
 
  5                        3431     950     394     143     412    1568     341     143     379     175     222     307     914      25     511     231     122     101     146     247       0 
                            6.7%    9.8%FM 10.3%    8.9%    9.8%    5.5%U   9.4%IJ  7.6%IJ  4.2%    2.8%    8.4%IJ  6.1%J   6.9%U   4.3%    8.0%    6.4%    9.0%    4.7%    5.5%    5.2%    0.0% 
                                    U 
 
  4                        1240     393     233      55     106     574      94      72     179      67      88      75     274      15     196      32      17      14      31      45       0 
                            2.4%    4.1%FM  6.1%E   3.4%    2.5%    2.0%    2.6%    3.8%JL  2.0%    1.1%    3.3%J   1.5%    2.1%    2.5%    3.1%PT  0.9%    1.3%    0.7%    1.2%    0.9%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 127 
Q4i1_05. Using the same scale as before, please rate the following items. 
 
         ** Courtesy/Helpfulness of Airline Staff in Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         907     351     175      55     121     283      43      24      56      73      27      60     273      22     144      84      70      14      23      37       0 
                            1.8%    3.6%FM  4.5%    3.4%    2.9%    1.0%    1.2%    1.3%    0.6%    1.2%    1.0%    1.2%    2.1%F   3.7%RST 2.3%    2.3%RT  5.1%PRS 0.7%    0.9%    0.8%    0.0% 
                                                                                                                                                            T 
 
  2                         448     123      44      32      47     142       0      30      71      15      27       0     183       7     131      37       9      29       8      36       0 
                            0.9%    1.3%F   1.1%    2.0%    1.1%    0.5%    0.0%    1.6%GJL 0.8%    0.2%    1.0%GL  0.0%    1.4%F   1.2%    2.1%S   1.0%    0.6%    1.3%    0.3%    0.8%S   0.0% 
 
  1 - Unacceptable (1)      425      96      87       0       9     184      60      18      67      15      13      11     145       0     105      17      17       0      23      23       0 
                            0.8%    1.0%    2.3%DE  0.0%    0.2%    0.6%    1.6%JL  1.0%    0.7%    0.2%    0.5%    0.2%    1.1%    0.0%    1.6%    0.5%    1.3%    0.0%    0.9%    0.5%    0.0% 
 
(Net) Indifference        13049    2389     771     475    1143    6829    1032     442    2243    1136     720    1256    3825      91    1977     964     358     590     793    1383       6 
__________________ 
                           25.4%   24.8%U  20.1%   29.4%C  27.3%C  24.0%U  28.3%J  23.6%   24.6%J  18.2%   27.3%J  25.2%J  28.9%BF 15.3%   31.0%N  26.6%N  26.3%N  27.5%N  29.9%N  28.9%N   7.2% 
                                                                                                                           U 
 
TOTAL MENTIONS            51456    9650    3844    1617    4189   28485    3641    1877    9105    6231    2639    4992   13238     591    6375    3623    1361    2144    2648    4792      83 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.3     7.1     7.3     7.5C    8.0BM   7.6     7.7     8.0GHK  8.4GHIK 7.6     7.9GK   7.5     7.7O    7.2     7.6OQ   7.4     7.8O    7.7O    7.7OQ   9.3BFM 
                                                                                                    L 
Std Dev                    1.86    2.02    2.21    1.91    1.85    1.77    1.91    2.04    1.76    1.61    1.85    1.61    1.83    1.69    1.97    1.68    2.00    1.45    1.61    1.54    0.99 
Std Err                    0.03    0.07    0.14    0.12    0.10    0.03    0.09    0.12    0.07    0.08    0.09    0.08    0.05    0.13    0.09    0.09    0.16    0.12    0.09    0.07    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 128 
Q4i1_06. Using the same scale as before, please rate the following items. 
 
         ** Appearance of Airline Staff in Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 16838    6376    2234    1803    2339    6221     793     395    2046    1622     538     827    4129      69    2618     903     270     633     539    1172     112 
                           24.7%   39.9%FM 36.8%   53.0%CE 36.0%   18.0%   18.1%   17.4%   18.6%L  20.6%L  16.7%   14.1%   23.8%F  10.2%   29.4%NP 19.6%N  16.7%   22.1%N  16.9%N  19.3%NS 56.3%BFM 
                                                                                                                                           QRST 
 
Total answering           51316    9584    3829    1601    4155   28390    3598    1877    8957    6246    2686    5027   13254     606    6284    3709    1352    2230    2656    4886      87 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           32496    5327    2109     879    2339   19200    2251    1166    6161    4617    1602    3404    7886     432    3325    2420     768    1568    1709    3277      82 
_______________ 
                           63.3%   55.6%   55.1%   54.9%   56.3%   67.6%BM 62.6%   62.1%   68.8%GH 73.9%GH 59.6%   67.7%K  59.5%   71.3%OQ 52.9%   65.3%OQ 56.8%   70.3%OQ 64.3%O  67.1%OQ 94.3%BFM 
                                                                                           K       KL                                                                              S 
 
  10 - Outstanding (10)    9043    1355     625     192     538    6273     716     347    1892    2016     471     831    1366      36     550     480     227     245     300     545      49 
                           17.6%   14.1%M  16.3%   12.0%   13.0%   22.1%BM 19.9%   18.5%   21.1%   32.3%GH 17.5%   16.5%   10.3%    6.0%    8.7%   12.9%N  16.8%NO 11.0%   11.3%   11.2%   56.3%BFM 
                                                                                                   IKL 
 
  9                       10607    1647     567     261     820    6389     767     401    2170    1296     518    1236    2554     174    1152     712     174     504     516    1019      18 
                           20.7%   17.2%   14.8%   16.3%   19.7%   22.5%BM 21.3%   21.3%   24.2%   20.8%   19.3%   24.6%   19.3%   28.7%OP 18.3%   19.2%Q  12.9%   22.6%Q  19.4%   20.9%Q  20.7% 
                                                                                                                                   QST 
 
  8                       12845    2325     917     427     982    6539     767     418    2099    1304     613    1337    3966     221    1623    1229     366     820     893    1713      15 
                           25.0%   24.3%   23.9%   26.7%   23.6%   23.0%   21.3%   22.3%   23.4%   20.9%   22.8%   26.6%J  29.9%BF 36.5%O  25.8%   33.1%OQ 27.1%   36.8%O  33.6%O  35.1%O  17.2% 
                                                                                                                           U 
 
7                          8369    1659     523     273     863    4154     614     269    1391     692     464     724    2553      87    1348     610     270     331     508     839       3 
                           16.3%   17.3%U  13.7%   17.0%   20.8%C  14.6%U  17.1%J  14.3%   15.5%J  11.1%   17.3%J  14.4%   19.3%FU 14.4%   21.5%   16.4%   20.0%   14.8%   19.1%   17.2%    3.4% 
 
6                          3895     776     291     143     341    1997     264     143     562     412     242     374    1121      18     628     274     113     144     200     344       1 
                            7.6%    8.1%U   7.6%    9.0%    8.2%    7.0%U   7.3%    7.6%    6.3%    6.6%    9.0%    7.4%    8.5%U   3.0%   10.0%N   7.4%    8.4%    6.5%    7.5%    7.0%    1.1% 
 
(Net) Bottom 5 Box         6557    1823     905     305     612    3039     469     299     843     526     377     525    1694      69     982     405     201     187     239     426       1 
__________________ 
                           12.8%   19.0%FM 23.6%E  19.1%   14.7%   10.7%U  13.0%J  15.9%IJL 9.4%    8.4%   14.0%IJ 10.5%   12.8%U  11.4%   15.6%RS 10.9%   14.8%PT  8.4%    9.0%    8.7%    1.1% 
                                   U                                                                                                       T 
 
  5                        3379     813     365     169     278    1711     298     161     449     263     222     318     854      15     497     234      96     129     108     237       1 
                            6.6%    8.5%FU  9.5%   10.6%    6.7%    6.0%    8.3%IJ  8.6%IJ  5.0%    4.2%    8.3%IJ  6.3%    6.4%    2.4%    7.9%NS  6.3%    7.1%    5.8%    4.1%    4.9%    1.1% 
 
  4                        1390     400     219      56     125     563     119      42     134     117      61      90     427      18     223     110      44      58      77     135       0 
                            2.7%    4.2%F   5.7%    3.5%    3.0%    2.0%    3.3%I   2.2%    1.5%    1.9%    2.3%    1.8%    3.2%F   3.0%    3.5%    3.0%    3.2%    2.6%    2.9%    2.8%    0.0% 
 
  3                         969     347     175      55     117     435      17      60     145      58      67      87     187      29      92      44      44       0      23      23       0 
                            1.9%    3.6%FM  4.6%    3.4%    2.8%    1.5%    0.5%    3.2%GJ  1.6%    0.9%    2.5%G   1.7%    1.4%    4.8%OPR 1.5%    1.2%    3.2%PRT 0.0%    0.9%    0.5%    0.0% 
                                                                                                                                    ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 128 
Q4i1_06. Using the same scale as before, please rate the following items. 
 
         ** Appearance of Airline Staff in Gate Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         475     133      87      12      34     192       9      30      86      29      20      19     149       7     118       9       9       0      15      15       0 
                            0.9%    1.4%    2.3%    0.8%    0.8%    0.7%    0.2%    1.6%G   1.0%    0.5%    0.8%    0.4%    1.1%    1.2%R   1.9%PT  0.2%    0.6%    0.0%    0.6%    0.3%    0.0% 
 
  1 - Unacceptable (1)      343     129      58      12      58     138      26       6      30      58       7      11      76       0      52       9       9       0      15      15       0 
                            0.7%    1.3%F   1.5%    0.8%    1.4%    0.5%    0.7%    0.3%    0.3%    0.9%    0.3%    0.2%    0.6%    0.0%    0.8%    0.2%    0.6%    0.0%    0.6%    0.3%    0.0% 
 
(Net) Indifference        12264    2434     815     416    1203    6151     878     412    1953    1103     707    1098    3674     105    1977     884     384     475     708    1183       4 
__________________ 
                           23.9%   25.4%FU 21.3%   26.0%   29.0%C  21.7%U  24.4%J  22.0%   21.8%   17.7%   26.3%J  21.8%   27.7%FU 17.4%   31.5%NP 23.8%   28.4%N  21.3%   26.7%NT 24.2%    4.6% 
                                                                                                                                           RT 
 
TOTAL MENTIONS            51316    9584    3829    1601    4155   28390    3598    1877    8957    6246    2686    5027   13254     606    6284    3709    1352    2230    2656    4886      87 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.3     7.2     7.3     7.5     8.0BM   7.8     7.7     8.0HK   8.3GHIK 7.7     7.9     7.5B    7.7O    7.3     7.7OQ   7.5     7.9OQ   7.7O    7.8O    9.2BFM 
                                                                                                    L 
Std Dev                    1.86    2.07    2.26    1.93    1.93    1.81    1.81    1.99    1.76    1.83    1.86    1.70    1.75    1.74    1.85    1.62    1.90    1.41    1.61    1.53    1.06 
Std Err                    0.03    0.07    0.14    0.12    0.10    0.04    0.09    0.11    0.07    0.09    0.09    0.08    0.05    0.13    0.08    0.09    0.15    0.11    0.09    0.07    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 129 
Q4i1_07. Using the same scale as before, please rate the following items. 
 
         ** Concessions Offerings (Food/Beverage/Retail) in Gates Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 17288    6521    2234    1785    2502    6533     819     401    2120    1780     579     835    4124      80    2579     903     227     676     562    1238     110 
                           25.4%   40.9%FM 36.9%   52.4%CE 38.5%   18.9%   18.6%   17.6%   19.3%L  22.6%L  18.0%   14.3%   23.7%F  11.8%   29.0%NP 19.6%NQ 14.0%   23.6%NP 17.6%   20.4%NS 55.3%BFM 
                                                                                                                                           QST                     Q 
 
Total answering           50867    9439    3829    1619    3992   28078    3573    1871    8883    6087    2645    5019   13260     595    6323    3709    1396    2187    2633    4819      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           32336    5187    1991     957    2238   19129    2166    1166    6120    4759    1535    3383    7938     435    3456    2337     820    1424    1709    3133      83 
_______________ 
                           63.6%   54.9%   52.0%   59.1%   56.1%   68.1%BM 60.6%   62.3%   68.9%GH 78.2%GH 58.0%   67.4%GK 59.9%B  73.2%OP 54.7%   63.0%O  58.8%   65.1%O  64.9%O  65.0%O  93.3%BFM 
                                                                                           K       IKL                             Q 
 
  10 - Outstanding (10)    9075    1344     611     184     549    6265     699     377    1962    1989     438     800    1412      36     641     411     244     158     323     482      54 
                           17.8%   14.2%M  15.9%   11.4%   13.8%   22.3%BM 19.6%   20.1%   22.1%KL 32.7%GH 16.5%   15.9%   10.6%    6.1%   10.1%   11.1%R  17.5%NOP 7.2%   12.3%NT 10.0%   60.7%BFM 
                                                                                                   IKL                                                     RT 
 
  9                       10512    1611     551     320     739    6165     810     395    1962    1355     390    1253    2721     131    1361     698     253     403     531     934      15 
                           20.7%   17.1%   14.4%   19.8%   18.5%   22.0%B  22.7%K  21.1%K  22.1%K  22.3%K  14.8%   25.0%K  20.5%   22.0%   21.5%   18.8%   18.1%   18.4%   20.2%   19.4%   16.9% 
 
  8                       12750    2232     829     453     950    6700     657     395    2196    1415     707    1330    3804     268    1453    1228     323     863     854    1718      14 
                           25.1%   23.6%   21.7%   28.0%   23.8%   23.9%   18.4%   21.1%   24.7%G  23.2%   26.7%G  26.5%G  28.7%BF 45.1%OP 23.0%   33.1%OQ 23.1%   39.5%OP 32.5%OQ 35.6%OQ 15.7% 
                                                                                                                           U       QST                             Q               S 
 
7                          7886    1458     509     294     655    3982     597     293    1343     654     491     604    2441      69    1244     658     227     432     470     901       6 
                           15.5%   15.4%U  13.3%   18.2%   16.4%   14.2%U  16.7%J  15.7%J  15.1%J  10.7%   18.6%JL 12.0%   18.4%FU 11.6%   19.7%N  17.7%   16.3%   19.7%   17.8%   18.7%N   6.7% 
 
6                          4036     944     467     124     354    1948     298     143     579     303     209     415    1145      22     668     217     113      86     239     325       0 
                            7.9%   10.0%FU 12.2%    7.6%    8.9%    6.9%U   8.4%J   7.7%    6.5%    5.0%    7.9%    8.3%    8.6%U   3.7%   10.6%NPR 5.8%    8.1%    3.9%    9.1%NRT 6.7%    0.0% 
                                                                                                                                           T 
 
(Net) Bottom 5 Box         6608    1851     862     244     745    3020     512     269     841     372     411     617    1737      69     956     497     236     245     216     460       0 
__________________ 
                           13.0%   19.6%FM 22.5%D  15.1%   18.7%   10.8%U  14.3%IJ 14.4%IJ  9.5%    6.1%   15.5%IJ 12.3%J  13.1%FU 11.6%   15.1%ST 13.4%ST 16.9%ST 11.2%    8.2%    9.5%    0.0% 
                                   U 
 
  5                        3449     928     351     165     413    1657     290     137     468     226     222     313     864      18     419     312     122     173     115     288       0 
                            6.8%    9.8%FMU 9.2%   10.2%   10.3%    5.9%U   8.1%J   7.3%J   5.3%    3.7%    8.4%IJ  6.2%    6.5%U   3.0%    6.6%    8.4%NS  8.8%N   7.9%    4.4%    6.0%S   0.0% 
 
  4                        1263     337     176      24     137     558      85      42     104      44     135     148     369      25     223      67      52      14      54      68       0 
                            2.5%    3.6%F   4.6%    1.5%    3.4%    2.0%    2.4%J   2.2%J   1.2%    0.7%    5.1%GIJ 2.9%IJ  2.8%    4.3%RT  3.5%T   1.8%    3.8%PR  0.7%    2.0%    1.4%    0.0% 
 
  3                        1046     332     204      24     103     433      60      48     131      73      27      95     281      22     170      81      52      29       8      36       0 
                            2.1%    3.5%F   5.3%D   1.5%    2.6%    1.5%    1.7%    2.6%    1.5%    1.2%    1.0%    1.9%    2.1%    3.7%ST  2.7%ST  2.2%ST  3.8%ST  1.3%    0.3%    0.8%S   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 129 
Q4i1_07. Using the same scale as before, please rate the following items. 
 
         ** Concessions Offerings (Food/Beverage/Retail) in Gates Area ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         477     130      44       6      81     178      26      12      74      15      13      38     169       4     105      37       9      29      23      52       0 
                            0.9%    1.4%F   1.1%    0.4%    2.0%    0.6%    0.7%    0.6%    0.8%    0.2%    0.5%    0.8%    1.3%    0.6%    1.7%    1.0%    0.6%    1.3%    0.9%    1.1%    0.0% 
 
  1 - Unacceptable (1)      373     123      87      24      11     195      51      30      63      15      13      23      55       0      39       0       0       0      15      15       0 
                            0.7%    1.3%M   2.3%E   1.5%    0.3%    0.7%    1.4%J   1.6%J   0.7%    0.2%    0.5%    0.5%    0.4%    0.0%    0.6%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
 
(Net) Indifference        11922    2402     976     418    1008    5929     895     436    1922     956     700    1019    3585      91    1911     875     340     518     708    1226       6 
__________________ 
                           23.4%   25.4%FU 25.5%   25.8%   25.3%   21.1%U  25.1%J  23.3%J  21.6%J  15.7%   26.5%JL 20.3%   27.0%FU 15.2%   30.2%NP 23.6%N  24.4%N  23.7%   26.9%N  25.4%N   6.7% 
 
TOTAL MENTIONS            50867    9439    3829    1619    3992   28078    3573    1871    8883    6087    2645    5019   13260     595    6323    3709    1396    2187    2633    4819      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.3     7.1     7.5C    7.4     8.0BM   7.7     7.7     8.0GHK  8.4GHIK 7.6     7.8     7.5B    7.7     7.4     7.6     7.6     7.6     7.8O    7.7O    9.3BFM 
                                                                                                    L 
Std Dev                    1.88    2.07    2.25    1.82    1.97    1.83    1.98    2.02    1.79    1.61    1.84    1.82    1.78    1.65    1.90    1.69    1.93    1.52    1.61    1.57    0.97 
Std Err                    0.03    0.07    0.14    0.11    0.10    0.04    0.10    0.11    0.07    0.08    0.09    0.09    0.05    0.13    0.09    0.09    0.15    0.12    0.09    0.07    0.10 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 130 
Q4i1_08. Using the same scale as before, please rate the following items. 
 
         ** GATE AREA OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           41095    7895    2739    1800    3357   22965    2515    1297    7500    6070    1790    3792   10046     483    4909    2799     960    1755    1855    3610     188 
_______________ 
                           60.3%   49.5%   45.2%   52.9%C  51.7%C  66.4%BM 57.3%   57.1%   68.2%GH 77.2%GH 55.5%   64.8%GH 57.8%B  71.5%OP 55.1%   60.7%   59.1%   61.3%   58.1%   59.6%   94.5%BFM 
                                                                                           K       IKL             K               QRST 
 
  10 - Outstanding (10)   10036    1843     695     345     802    6638     708     341    2166    2175     424     824    1458      33     720     382     201     173     323     496      98 
                           14.7%   11.5%M  11.5%   10.1%   12.4%   19.2%BM 16.1%   15.0%   19.7%KL 27.6%GH 13.2%   14.1%    8.4%    4.8%    8.1%    8.3%   12.4%NPR 6.0%   10.1%NT  8.2%   49.2%BFM 
                                                                                                   IKL 
 
  9                       12722    2172     622     589     961    7433     870     436    2423    1889     538    1276    3056      69    1702     923     314     575     362     937      61 
                           18.7%   13.6%   10.3%   17.3%C  14.8%C  21.5%BM 19.8%   19.2%   22.0%K  24.0%K  16.7%   21.8%K  17.6%B  10.2%   19.1%NS 20.0%NS 19.4%NS 20.1%NS 11.3%   15.5%S  30.7%BFM 
                                                                                                                                                   T               T 
 
  8                       18337    3881    1421     866    1594    8895     938     520    2911    2006     828    1692    5533     381    2487    1494     445    1007    1170    2177      29 
                           26.9%   24.3%U  23.4%   25.4%   24.5%   25.7%U  21.4%   22.9%   26.5%G  25.5%   25.7%   28.9%GH 31.8%BF 56.5%OP 27.9%   32.4%Q  27.4%   35.2%O  36.6%OQ 35.9%OQ 14.6% 
                                                                                                                           U       QRST 
 
7                         13432    3388    1232     734    1422    5819     972     383    1775     930     693    1067    4214     156    2081    1168     305     863     808    1671      11 
                           19.7%   21.2%FU 20.3%   21.6%   21.9%   16.8%U  22.1%IJ 16.8%J  16.1%J  11.8%   21.5%IJ 18.2%J  24.2%FU 23.1%   23.4%   25.3%Q  18.8%   30.2%PQ 25.3%   27.6%QS  5.5% 
 
6                          5441    1698     639     368     690    2499     341     215     732     445     289     476    1244      15     681     272     140     115     277     392       0 
                            8.0%   10.6%FM 10.5%   10.8%   10.6%    7.2%U   7.8%    9.5%J   6.7%    5.7%    9.0%J   8.1%    7.2%U   2.2%    7.6%N   5.9%    8.6%NP  4.0%    8.7%NRT 6.5%N   0.0% 
                                   U 
 
(Net) Bottom 5 Box         8187    2979    1453     501    1025    3328     563     377     996     423     451     518    1879      22    1231     373     218     129     254     384       0 
__________________ 
                           12.0%   18.7%FM 24.0%DE 14.7%   15.8%    9.6%U  12.8%IJ 16.6%IJL 9.1%J   5.4%   14.0%IJL 8.9%J  10.8%U   3.2%   13.8%NPR 8.1%NR 13.4%NPR 4.5%    8.0%NT  6.3%    0.0% 
                                   U                                       L                                                               ST              ST 
 
  5                        4839    1634     682     344     607    2332     426     191     684     365     303     363     873       7     511     217     113      86     139     225       0 
                            7.1%   10.2%FM 11.3%   10.1%    9.4%    6.7%MU  9.7%IJL 8.4%J   6.2%    4.6%    9.4%IJ  6.2%    5.0%U   1.1%    5.7%N   4.7%N   7.0%N   3.0%    4.3%    3.7%    0.0% 
                                   U 
 
  4                        1654     642     364      78     200     517      51      84     156      29      88     110     495       7     340     101      79      14      46      61       0 
                            2.4%    4.0%FU  6.0%DE  2.3%    3.1%    1.5%    1.2%    3.7%GIJ 1.4%    0.4%    2.7%J   1.9%J   2.8%FU  1.1%    3.8%RST 2.2%R   4.8%PRS 0.5%    1.4%    1.0%    0.0% 
                                                                                                                                                            T 
 
  3                         829     399     189      67     143     203       9      54      56      15      47      23     227       7     157      32      17      14      31      45       0 
                            1.2%    2.5%FMU 3.1%    2.0%    2.2%    0.6%    0.2%    2.4%GIJ 0.5%    0.2%    1.5%GJ  0.4%    1.3%F   1.1%    1.8%    0.7%    1.1%    0.5%    1.0%    0.7%    0.0% 
                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 130 
Q4i1_08. Using the same scale as before, please rate the following items. 
 
         ** GATE AREA OVERALL ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         495     204     145      12      47     127      26      36      41       0      13      11     164       0     118      23       9      14      23      37       0 
                            0.7%    1.3%F   2.4%DE  0.4%    0.7%    0.4%    0.6%J   1.6%IJL 0.4%    0.0%    0.4%    0.2%    0.9%F   0.0%    1.3%    0.5%    0.5%    0.5%    0.7%    0.6%    0.0% 
 
  1 - Unacceptable (1)      368     100      73       0      27     148      51      12      59      15       0      11     120       0     105       0       0       0      15      15       0 
                            0.5%    0.6%    1.2%D   0.0%    0.4%    0.4%    1.2%JK  0.5%    0.5%    0.2%    0.0%    0.2%    0.7%    0.0%    1.2%P   0.0%    0.0%    0.0%    0.5%    0.3%    0.0% 
 
(Net) Indifference        18873    5086    1872    1102    2112    8318    1313     598    2507    1374     983    1543    5458     171    2762    1440     445     978    1085    2064      11 
__________________ 
                           27.7%   31.9%FU 30.9%   32.4%   32.5%   24.0%U  29.9%IJ 26.3%J  22.8%J  17.5%   30.5%IJ 26.4%J  31.4%FU 25.3%   31.0%   31.2%   27.4%   34.2%   34.0%N  34.1%N   5.5% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.7     7.2     7.0     7.4C    7.4C    7.9BM   7.7     7.5     8.0GHK  8.4GHIK 7.5     7.8HK   7.5B    7.8O    7.4     7.7O    7.6     7.8O    7.6     7.7OS   9.2BFM 
                                                                                                    L 
Std Dev                    1.74    1.90    2.07    1.67    1.80    1.66    1.78    1.96    1.66    1.47    1.69    1.55    1.65    1.05    1.82    1.43    1.71    1.23    1.52    1.39    0.90 
Std Err                    0.02    0.05    0.10    0.07    0.07    0.03    0.08    0.10    0.06    0.06    0.08    0.07    0.04    0.08    0.07    0.07    0.13    0.09    0.07    0.06    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 131 
Q4i1. Using the same scale as before, please rate the following items. 
 
      ** Top Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Ease of Finding Your       8276    1254     508     192     554    5752     563     353    1777    1876     417     766    1220      25     589     344     183     144     262     406      49 
Gate                       15.7%   12.6%M  12.7%   11.8%   12.8%   19.8%BM 15.6%   18.2%   19.3%   28.9%GH 15.3%   15.1%    9.0%    4.1%    9.2%N   9.2%   13.0%NPR 6.5%    9.6%NT  8.2%   49.5%BFM 
                                                                                                   IKL 
 
Condition/Cleanliness of   8399    1245     509     178     558    5866     631     341    1847    1939     424     684    1230      29     563     376     209     158     262     420      58 
Gate Area                  16.2%   12.7%M  13.0%   10.8%   13.0%   20.6%BM 17.4%   18.0%   20.5%L  30.5%GH 15.9%   13.8%    9.3%    4.8%    9.0%   10.1%   15.4%NOP 7.1%    9.8%    8.5%   58.0%BFM 
                                                                                                   IKL                                                     RT 
 
Level of Comfort           8670    1346     553     200     594    6014     657     371    1907    1855     431     793    1259      33     589     344     192     144     293     436      52 
(Seating/Roominess) in     16.8%   14.0%M  14.4%   12.5%   14.2%   21.1%BM 17.9%   19.4%   21.1%L  29.7%GH 16.1%   15.9%    9.5%    5.5%    9.3%    9.3%   13.8%NPR 6.6%   11.1%NT  9.1%   57.8%BFM 
Gate Area                                                                                          IKL 
 
Lighting of Seating        8761    1280     539     183     558    6081     614     377    1973    1880     471     766    1350      18     668     387     192     187     277     464      50 
Areas                      16.9%   13.2%M  13.9%   11.2%   13.3%   21.3%BM 16.8%   19.6%   21.7%L  30.1%GH 17.8%   15.2%   10.1%    3.0%   10.5%N  10.4%N  14.5%NP  8.2%   10.5%N   9.5%N  52.1%BFM 
                                                                                                   IKL 
 
Courtesy/Helpfulness of    8842    1223     509     161     552    6226     640     383    1988    1901     464     850    1346      40     602     396     201     187     308     495      47 
Airline Staff in Gate      17.2%   12.7%   13.3%   10.0%   13.2%   21.9%BM 17.6%   20.4%   21.8%   30.5%GH 17.6%   17.0%   10.2%    6.7%    9.4%   10.9%   14.7%NP  8.7%   11.6%   10.3%   56.6%BFM 
Area                                                                                               IKL 
 
Appearance of Airline      9043    1355     625     192     538    6273     716     347    1892    2016     471     831    1366      36     550     480     227     245     300     545      49 
Staff in Gate Area         17.6%   14.1%M  16.3%   12.0%   13.0%   22.1%BM 19.9%   18.5%   21.1%   32.3%GH 17.5%   16.5%   10.3%    6.0%    8.7%   12.9%N  16.8%NO 11.0%   11.3%   11.2%   56.3%BFM 
                                                                                                   IKL 
 
Concessions Offerings      9075    1344     611     184     549    6265     699     377    1962    1989     438     800    1412      36     641     411     244     158     323     482      54 
(Food/Beverage/Retail)     17.8%   14.2%M  15.9%   11.4%   13.8%   22.3%BM 19.6%   20.1%   22.1%KL 32.7%GH 16.5%   15.9%   10.6%    6.1%   10.1%   11.1%R  17.5%NOP 7.2%   12.3%NT 10.0%   60.7%BFM 
in Gates Area                                                                                      IKL                                                     RT 
 
GATE AREA OVERALL         10036    1843     695     345     802    6638     708     341    2166    2175     424     824    1458      33     720     382     201     173     323     496      98 
                           14.7%   11.5%M  11.5%   10.1%   12.4%   19.2%BM 16.1%   15.0%   19.7%KL 27.6%GH 13.2%   14.1%    8.4%    4.8%    8.1%    8.3%   12.4%NPR 6.0%   10.1%NT  8.2%   49.2%BFM 
                                                                                                   IKL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 132 
Q4i1. Using the same scale as before, please rate the following items. 
 
      ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Ease of Finding Your      30760    5079    1947     808    2324   17981    2012    1076    5796    4686    1427    2983    7608     450    3495    2239     689    1482    1424    2906      92 
Gate                       58.5%   51.1%   48.8%   49.7%   53.6%   61.9%BM 55.7%   55.4%   63.0%GH 72.3%GH 52.5%   58.8%   56.3%B  73.4%OP 54.4%   59.7%Q  49.1%   66.5%OP 52.4%   58.7%QS 92.9%BFM 
                                                                                           K       IKL                             QST                             QST 
 
Condition/Cleanliness of  30925    5103    1993     866    2245   18324    2106    1136    5719    4836    1373    3154    7408     410    3260    2221     707    1439    1517    2955      90 
Gate Area                  59.8%   51.9%   51.1%   52.6%   52.5%   64.3%BM 58.1%   60.1%K  63.5%K  76.1%GH 51.4%   63.4%K  55.8%   68.1%OQ 51.9%   59.7%OQ 51.9%   64.1%OQ 56.8%   60.1%OS 90.0%BFM 
                                                                                                   IKL                             S 
 
Level of Comfort          30954    4961    1847     873    2240   18679    2157    1166    6097    4627    1467    3164    7233     414    3155    2178     741    1352    1486    2838      81 
(Seating/Roominess) in     60.1%   51.5%   48.1%   54.5%   53.5%   65.5%BM 58.7%   60.9%   67.6%GH 74.1%GH 54.8%   63.4%K  54.5%   69.1%OP 49.7%   59.0%OQ 53.1%   62.3%O  56.4%   59.1%OS 90.0%BFM 
Gate Area                                                                                  K       IKL                             QST 
 
Lighting of Seating       31695    5021    1878     822    2321   18937    2234    1112    6040    4775    1508    3267    7651     395    3430    2224     724    1424    1601    3025      87 
Areas                      61.3%   51.7%   48.5%   50.5%   55.2%   66.2%BM 61.2%   57.9%   66.3%HK 76.4%GH 56.9%   65.0%K  57.4%B  66.5%OQ 53.7%   59.8%   54.6%   62.7%O  60.8%O  61.7%O  90.6%BFM 
                                                                                                   IKL 
 
Courtesy/Helpfulness of   31956    5348    2140     857    2351   18906    2072    1148    6112    4751    1541    3283    7624     432    3312    2256     768    1395    1624    3020      77 
Airline Staff in Gate      62.1%   55.4%   55.7%   53.0%   56.1%   66.4%BM 56.9%   61.1%   67.1%GK 76.2%GH 58.4%   65.8%GK 57.6%   73.0%OP 52.0%   62.3%OQ 56.4%   65.1%O  61.3%O  63.0%O  92.8%BFM 
Area                                                                                               IKL                             QST 
 
Appearance of Airline     32496    5327    2109     879    2339   19200    2251    1166    6161    4617    1602    3404    7886     432    3325    2420     768    1568    1709    3277      82 
Staff in Gate Area         63.3%   55.6%   55.1%   54.9%   56.3%   67.6%BM 62.6%   62.1%   68.8%GH 73.9%GH 59.6%   67.7%K  59.5%   71.3%OQ 52.9%   65.3%OQ 56.8%   70.3%OQ 64.3%O  67.1%OQ 94.3%BFM 
                                                                                           K       KL                                                                              S 
 
Concessions Offerings     32336    5187    1991     957    2238   19129    2166    1166    6120    4759    1535    3383    7938     435    3456    2337     820    1424    1709    3133      83 
(Food/Beverage/Retail)     63.6%   54.9%   52.0%   59.1%   56.1%   68.1%BM 60.6%   62.3%   68.9%GH 78.2%GH 58.0%   67.4%GK 59.9%B  73.2%OP 54.7%   63.0%O  58.8%   65.1%O  64.9%O  65.0%O  93.3%BFM 
in Gates Area                                                                              K       IKL                             Q 
 
GATE AREA OVERALL         41095    7895    2739    1800    3357   22965    2515    1297    7500    6070    1790    3792   10046     483    4909    2799     960    1755    1855    3610     188 
                           60.3%   49.5%   45.2%   52.9%C  51.7%C  66.4%BM 57.3%   57.1%   68.2%GH 77.2%GH 55.5%   64.8%GH 57.8%B  71.5%OP 55.1%   60.7%   59.1%   61.3%   58.1%   59.6%   94.5%BFM 
                                                                                           K       IKL             K               QRST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 133 
Q4i1. Using the same scale as before, please rate the following items. 
 
      ** Bottom 5 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Ease of Finding Your       7316    1879     860     313     707    3624     571     359    1096     582     438     578    1812      76    1034     417     270     129     285     414       0 
Gate                       13.9%   18.9%FM 21.6%   19.2%   16.3%   12.5%U  15.8%J  18.5%IJ 11.9%    9.0%   16.1%JL 11.4%   13.4%U  12.4%R  16.1%PR 11.1%R  19.3%PRS 5.8%   10.5%T   8.4%    0.0% 
                                   U                                               L                                                       ST              T 
 
Condition/Cleanliness of   6918    1766     831     217     718    3350     546     305    1007     522     431     540    1799      83    1087     414     244     144     216     359       3 
Gate Area                  13.4%   18.0%FM 21.3%D  13.2%   16.8%   11.7%U  15.1%J  16.1%IJ 11.2%    8.2%   16.1%IJ 10.9%   13.5%U  13.9%RS 17.3%PR 11.1%RT 17.9%PRS 6.4%    8.1%    7.3%    3.0% 
                                   U                                               L                       L                       T       ST              T 
 
Level of Comfort           7268    1922     961     256     704    3403     571     275    1019     488     397     653    1941      80    1191     408     227     173     262     434       2 
(Seating/Roominess) in     14.1%   19.9%FM 25.0%DE 16.0%   16.8%   11.9%U  15.5%IJ 14.4%J  11.3%    7.8%   14.8%J  13.1%J  14.6%FU 13.3%   18.8%PR 11.0%   16.3%PRS 7.9%    9.9%    9.0%    2.2% 
Gate Area                          U                                                                                                       ST              T 
 
Lighting of Seating        7216    2112    1035     314     762    3212     512     269     948     367     478     638    1890      65    1047     508     209     273     269     543       2 
Areas                      13.9%   21.8%FM 26.7%DE 19.3%   18.1%   11.2%U  14.0%J  14.0%J  10.4%J   5.9%   18.0%IJ 12.7%J  14.2%FU 11.0%   16.4%ST 13.7%   15.8%   12.0%   10.2%   11.1%    2.1% 
                                   U                                                                       L 
 
Courtesy/Helpfulness of    6451    1912     932     285     695    2750     537     287     751     344     377     454    1789      69    1087     402     236     158     231     389       0 
Airline Staff in Gate      12.5%   19.8%FM 24.3%E  17.6%   16.6%    9.7%U  14.8%IJ 15.3%IJL 8.2%    5.5%   14.3%IJL 9.1%J  13.5%FU 11.7%   17.0%PR 11.1%R  17.3%PRS 7.4%    8.7%    8.1%    0.0% 
Area                               U                                       L                                                               ST              T 
 
Appearance of Airline      6557    1823     905     305     612    3039     469     299     843     526     377     525    1694      69     982     405     201     187     239     426       1 
Staff in Gate Area         12.8%   19.0%FM 23.6%E  19.1%   14.7%   10.7%U  13.0%J  15.9%IJL 9.4%    8.4%   14.0%IJ 10.5%   12.8%U  11.4%   15.6%RS 10.9%   14.8%PT  8.4%    9.0%    8.7%    1.1% 
                                   U                                                                                                       T 
 
Concessions Offerings      6608    1851     862     244     745    3020     512     269     841     372     411     617    1737      69     956     497     236     245     216     460       0 
(Food/Beverage/Retail)     13.0%   19.6%FM 22.5%D  15.1%   18.7%   10.8%U  14.3%IJ 14.4%IJ  9.5%    6.1%   15.5%IJ 12.3%J  13.1%FU 11.6%   15.1%ST 13.4%ST 16.9%ST 11.2%    8.2%    9.5%    0.0% 
in Gates Area                      U 
 
GATE AREA OVERALL          8187    2979    1453     501    1025    3328     563     377     996     423     451     518    1879      22    1231     373     218     129     254     384       0 
                           12.0%   18.7%FM 24.0%DE 14.7%   15.8%    9.6%U  12.8%IJ 16.6%IJL 9.1%J   5.4%   14.0%IJL 8.9%J  10.8%U   3.2%   13.8%NPR 8.1%NR 13.4%NPR 4.5%    8.0%NT  6.3%    0.0% 
                                   U                                       L                                                               ST              ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 134 
Q4i1. Using the same scale as before, please rate the following items. 
 
      ** Bottom Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Ease of Finding Your        527     148     101       6      40     205      26      12      67      73      13      15     174       0     118      41      26      14      15      30       0 
Gate                        1.0%    1.5%F   2.5%    0.4%    0.9%    0.7%    0.7%    0.6%    0.7%    1.1%    0.5%    0.3%    1.3%    0.0%    1.8%    1.1%    1.9%    0.6%    0.6%    0.6%    0.0% 
 
Condition/Cleanliness of    454     160     102      24      34     186      17      36      89      15       7      23     108       0      92       9       9       0       8       8       0 
Gate Area                   0.9%    1.6%F   2.6%    1.5%    0.8%    0.7%    0.5%    1.9%GJK 1.0%    0.2%    0.3%    0.5%    0.8%    0.0%    1.5%T   0.2%    0.6%    0.0%    0.3%    0.2%    0.0% 
                                                                                    L 
 
Level of Comfort            463     192     175       6      11     145      26      24      67      15       7       7     126       0     118       0       0       0       8       8       0 
(Seating/Roominess) in      0.9%    2.0%FM  4.6%DE  0.4%    0.3%    0.5%    0.7%    1.2%JL  0.7%    0.2%    0.3%    0.1%    0.9%    0.0%    1.9%PT  0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
Gate Area 
 
Lighting of Seating         374     121     102      20       0     107      17      12      30      29       0      19     146       0      92      46      17      29       8      36       0 
Areas                       0.7%    1.3%F   2.6%E   1.2%E   0.0%    0.4%    0.5%    0.6%    0.3%    0.5%    0.0%    0.4%    1.1%F   0.0%    1.4%    1.2%    1.3%    1.3%    0.3%    0.7%S   0.0% 
 
Courtesy/Helpfulness of     425      96      87       0       9     184      60      18      67      15      13      11     145       0     105      17      17       0      23      23       0 
Airline Staff in Gate       0.8%    1.0%    2.3%DE  0.0%    0.2%    0.6%    1.6%JL  1.0%    0.7%    0.2%    0.5%    0.2%    1.1%    0.0%    1.6%    0.5%    1.3%    0.0%    0.9%    0.5%    0.0% 
Area 
 
Appearance of Airline       343     129      58      12      58     138      26       6      30      58       7      11      76       0      52       9       9       0      15      15       0 
Staff in Gate Area          0.7%    1.3%F   1.5%    0.8%    1.4%    0.5%    0.7%    0.3%    0.3%    0.9%    0.3%    0.2%    0.6%    0.0%    0.8%    0.2%    0.6%    0.0%    0.6%    0.3%    0.0% 
 
Concessions Offerings       373     123      87      24      11     195      51      30      63      15      13      23      55       0      39       0       0       0      15      15       0 
(Food/Beverage/Retail)      0.7%    1.3%M   2.3%E   1.5%    0.3%    0.7%    1.4%J   1.6%J   0.7%    0.2%    0.5%    0.5%    0.4%    0.0%    0.6%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
in Gates Area 
 
GATE AREA OVERALL           368     100      73       0      27     148      51      12      59      15       0      11     120       0     105       0       0       0      15      15       0 
                            0.5%    0.6%    1.2%D   0.0%    0.4%    0.4%    1.2%JK  0.5%    0.5%    0.2%    0.0%    0.2%    0.7%    0.0%    1.2%P   0.0%    0.0%    0.0%    0.5%    0.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 135 
Q4i1. Using the same scale as before, please rate the following items. 
 
      ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Ease of Finding Your        7.6     7.2     7.0     7.2     7.4C    7.8BM   7.6     7.5     7.8GHK  8.2GHIK 7.4     7.6     7.4     7.6     7.3     7.6OQ   7.2     7.8OPQS 7.4     7.6OQS  9.2BFM 
Gate                                                                                                L                                                               T 
 
Condition/Cleanliness of    7.6     7.2     7.1     7.4     7.3     7.9BM   7.6     7.6     7.8K    8.3GHIK 7.4     7.8K    7.4     7.6O    7.2     7.6OQ   7.4     7.7O    7.6O    7.6O    9.1BFM 
Gate Area                                                                                           L 
 
Level of Comfort            7.6     7.2     6.9     7.4C    7.4C    7.9BM   7.7     7.7     7.9GK   8.3GHIK 7.6     7.7     7.4     7.6O    7.1     7.6OQ   7.5     7.7O    7.6O    7.7O    9.1BFM 
(Seating/Roominess) in                                                                              L 
Gate Area 
 
Lighting of Seating         7.7     7.2     6.9     7.2     7.4C    7.9BM   7.7     7.6     7.9GHK  8.4GHIK 7.5     7.8K    7.4B    7.6O    7.3     7.6O    7.5     7.7O    7.6O    7.6O    9.1BFM 
Areas                                                                                               L 
 
Courtesy/Helpfulness of     7.7     7.3     7.1     7.3     7.5C    8.0BM   7.6     7.7     8.0GHK  8.4GHIK 7.6     7.9GK   7.5     7.7O    7.2     7.6OQ   7.4     7.8O    7.7O    7.7OQ   9.3BFM 
Airline Staff in Gate                                                                               L 
Area 
 
Appearance of Airline       7.7     7.3     7.2     7.3     7.5     8.0BM   7.8     7.7     8.0HK   8.3GHIK 7.7     7.9     7.5B    7.7O    7.3     7.7OQ   7.5     7.9OQ   7.7O    7.8O    9.2BFM 
Staff in Gate Area                                                                                  L 
 
Concessions Offerings       7.7     7.3     7.1     7.5C    7.4     8.0BM   7.7     7.7     8.0GHK  8.4GHIK 7.6     7.8     7.5B    7.7     7.4     7.6     7.6     7.6     7.8O    7.7O    9.3BFM 
(Food/Beverage/Retail)                                                                              L 
in Gates Area 
 
GATE AREA OVERALL           7.7     7.2     7.0     7.4C    7.4C    7.9BM   7.7     7.5     8.0GHK  8.4GHIK 7.5     7.8HK   7.5B    7.8O    7.4     7.7O    7.6     7.8O    7.6     7.7OS   9.2BFM 
                                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 136 
Q4J. Please rate your overall experience at the airport. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           38548    7638    2446    1724    3468   22301    2447    1172    7361    5972    1817    3532    8416     141    4883    2090     820    1194    1301    2495     193 
_______________ 
                           56.6%   47.9%   40.3%   50.7%C  53.4%C  64.4%BM 55.7%   51.6%   66.9%GH 75.9%GH 56.4%   60.3%H  48.4%   21.0%   54.9%NP 45.3%N  50.5%NP 41.7%N  40.7%N  41.2%N  97.0%BFM 
                                                                                           KL      IKL                                     RST             ST 
 
  10 - Outstanding (10)    7641    1184     419     272     493    5424     495     293    1829    1843     330     636     938      18     497     168     131      29     254     283      95 
                           11.2%    7.4%M   6.9%    8.0%    7.6%   15.7%BM 11.3%   12.9%   16.6%GK 23.4%GH 10.2%   10.9%    5.4%    2.7%    5.6%R   3.6%R   8.1%NPR 1.0%    8.0%NPR 4.7%R  47.7%BFM 
                                                                                           L       IKL                                                                      T 
 
  9                       13196    2637     799     611    1227    6987     742     329    2260    2021     599    1036    3505      54    2121     983     227     748     346    1094      67 
                           19.4%   16.5%   13.2%   18.0%C  18.9%C  20.2%B  16.9%   14.5%   20.5%H  25.7%GH 18.6%   17.7%   20.2%B   8.1%   23.8%NQ 21.3%NQ 14.0%   26.1%NP 10.8%   18.1%NS 33.7%BFM 
                                                                                                   IKL                                     ST      S               QST 
 
  8                       17712    3818    1229     840    1749    9890    1211     550    3272    2109     888    1860    3973      69    2265     939     462     417     701    1118      31 
                           26.0%   23.9%U  20.3%   24.7%   26.9%C  28.6%BM 27.6%   24.2%   29.7%   26.8%   27.6%   31.8%H  22.9%U  10.2%   25.4%NR 20.4%NR 28.5%NP 14.6%   21.9%NR 18.5%N  15.6% 
                                                                   U                                                                       T               RT              T 
 
7                         16699    4106    1753     836    1518    7130    1023     466    2312    1223     788    1318    5456     454    2147    1555     401    1136    1301    2437       6 
                           24.5%   25.7%FU 28.9%   24.6%   23.4%   20.6%U  23.3%J  20.5%J  21.0%J  15.6%   24.4%J  22.5%J  31.4%BF 67.2%OP 24.1%   33.7%OQ 24.7%   39.7%OP 40.7%OP 40.2%OPQ 3.0% 
                                                                                                                           U       QRST                            Q       Q 
 
6                          6423    1944     728     502     713    2547     460     287     692     399     242     467    1932      73     785     689     218     446     385     831       0 
                            9.4%   12.2%FU 12.0%   14.8%   11.0%    7.4%U  10.5%IJ 12.6%IJK 6.3%    5.1%    7.5%    8.0%   11.1%FU 10.8%    8.8%   14.9%O  13.4%   15.6%O  12.0%   13.7%OS  0.0% 
                                                                                   L 
 
(Net) Bottom 5 Box         6484    2272    1136     341     794    2633     460     347     639     273     377     536    1580       7    1087     278     183      86     208     294       0 
__________________ 
                            9.5%   14.2%FM 18.7%DE 10.0%   12.2%    7.6%U  10.5%IJ 15.3%GIJ 5.8%    3.5%   11.7%IJ  9.2%IJ  9.1%U   1.1%   12.2%NPR 6.0%NR 11.3%NPR 3.0%    6.5%NT  4.9%N   0.0% 
                                   U                                               L                                                       ST              ST 
 
  5                        3307    1024     408     210     406    1610     239     132     438     230     202     370     673       7     445     113      61      43     108     151       0 
                            4.9%    6.4%FMU 6.7%    6.2%    6.3%    4.7%U   5.4%J   5.8%J   4.0%    2.9%    6.3%J   6.3%J   3.9%U   1.1%    5.0%NPR 2.4%    3.8%    1.5%    3.4%T   2.5%    0.0% 
                                                                                                                                            T 
 
  4                        1548     553     247      88     217     560     128      78     100      29     108     118     435       0     314      90      61      29      31      60       0 
                            2.3%    3.5%FU  4.1%    2.6%    3.3%    1.6%    2.9%IJ  3.4%IJ  0.9%    0.4%    3.3%IJ  2.0%J   2.5%FU  0.0%    3.5%NST 1.9%    3.8%NPS 1.0%    1.0%    1.0%    0.0% 
                                                                                                                                                            T 
 
  3                         866     385     292      31      63     223      51      54      48       0      47      23     258       0     170      49      35      14      38      53       0 
                            1.3%    2.4%FU  4.8%DE  0.9%    1.0%    0.6%    1.2%J   2.4%IJL 0.4%    0.0%    1.5%IJ  0.4%    1.5%F   0.0%    1.9%    1.1%    2.2%    0.5%    1.2%    0.9%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 136 
Q4J. Please rate your overall experience at the airport. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         380     154      73      12      69     135      34      42      22      15       7      15      91       0      65      17      17       0       8       8       0 
                            0.6%    1.0%F   1.2%    0.4%    1.1%    0.4%    0.8%    1.8%IJK 0.2%    0.2%    0.2%    0.3%    0.5%    0.0%    0.7%    0.4%    1.1%    0.0%    0.2%    0.1%    0.0% 
                                                                                    L 
 
  1 - Unacceptable (1)      383     155     116       0      38     105       9      42      30       0      13      11     123       0      92       9       9       0      23      23       0 
                            0.6%    1.0%F   1.9%D   0.0%    0.6%    0.3%    0.2%    1.8%GIJ 0.3%    0.0%    0.4%    0.2%    0.7%    0.0%    1.0%    0.2%    0.5%    0.0%    0.7%    0.4%    0.0% 
                                                                                    KL 
 
(Net) Indifference        23122    6050    2481    1338    2231    9677    1484     753    3004    1622    1030    1785    7388     526    2932    2244     619    1582    1686    3268       6 
__________________ 
                           33.9%   37.9%FU 40.9%E  39.3%   34.4%   28.0%U  33.8%IJ 33.2%IJ 27.3%J  20.6%   31.9%J  30.5%J  42.5%BF 78.0%OP 32.9%   48.7%OQ 38.2%   55.3%OP 52.8%OQ 54.0%OPQ 3.0% 
                                                                                                                           U       QRST                            Q 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.6     7.2     6.9     7.4C    7.4C    7.9BM   7.6H    7.3     8.0GHKL 8.4GHIK 7.6H    7.7H    7.4B    7.2     7.4     7.4     7.3     7.5N    7.4     7.4     9.3BFM 
                                                                                                    L 
Std Dev                    1.65    1.78    1.97    1.53    1.68    1.56    1.64    2.02    1.47    1.35    1.64    1.49    1.57    0.88    1.73    1.40    1.70    1.21    1.45    1.34    0.83 
Std Err                    0.02    0.05    0.10    0.07    0.07    0.03    0.07    0.10    0.05    0.06    0.07    0.07    0.04    0.06    0.07    0.07    0.12    0.09    0.07    0.05    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 137 
Q51. How strongly do you prefer ... Airport rather than any other airport you could have used for your trip today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           27753    5273    1952    1196    2126   15157    1705     861    4521    4339    1124    2606    7137     250    4202    1599     515    1050    1085    2136     187 
_______________ 
                           40.7%   33.0%   32.2%   35.1%   32.7%   43.8%B  38.8%   37.9%   41.1%K  55.2%GH 34.9%   44.5%K  41.1%B  37.1%   47.2%NP 34.7%   31.7%   36.7%   34.0%   35.3%   94.0%BFM 
                                                                                                   IKL                                     QRST 
 
  10 - Extremely/          9338    2029     764     500     764    5701     529     311    1460    2250     411     741    1507      33     929     283     131     144     262     406     102 
  Strongly Prefer (10)     13.7%   12.7%M  12.6%   14.7%   11.8%   16.5%BM 12.0%   13.7%   13.3%   28.6%GH 12.7%   12.7%    8.7%    4.8%   10.4%NPR 6.1%    8.1%    5.0%    8.2%T   6.7%   51.3%BFM 
                                                                                                   IKL                                     T 
 
  9                        7475    1106     304     287     515    3772     426     191    1185     910     263     797    2543      29    1636     577     166     403     300     703      54 
                           11.0%    6.9%    5.0%    8.4%C   7.9%   10.9%B   9.7%    8.4%   10.8%   11.6%    8.1%   13.6%HK 14.6%BF  4.3%   18.4%NP 12.5%N  10.2%N  14.1%N   9.4%N  11.6%NS 27.1%BFM 
                                                                                                                                           QST 
 
  8                       10940    2138     883     408     847    5684     750     359    1877    1180     451    1067    3087     189    1636     739     218     504     523    1027      31 
                           16.1%   13.4%   14.6%   12.0%   13.0%   16.4%B  17.1%   15.8%   17.1%   15.0%   14.0%   18.2%   17.8%B  28.0%OP 18.4%   16.0%   13.4%   17.6%   16.4%   17.0%   15.6% 
                                                                                                                                   QRST 
 
7                         11375    1941     753     400     788    4537     682     203    1692     975     478     506    4893     359    1780    1545     340    1180    1209    2388       4 
                           16.7%   12.2%U  12.4%   11.8%   12.1%   13.1%U  15.5%HL  8.9%   15.4%HL 12.4%   14.8%HL  8.6%   28.1%BF 53.2%OP 20.0%   33.5%OQ 21.0%   41.2%OP 37.8%OQ 39.4%OPQ 2.0% 
                                                                                                                           U       QRST                            Q 
 
6                          5383    1282     464     261     556    2948     384     245     928     453     310     628    1154      36     484     364     166     173     269     442       0 
                            7.9%    8.0%U   7.7%    7.7%    8.6%    8.5%MU  8.7%   10.8%J   8.4%    5.8%    9.6%J  10.7%J   6.6%U   5.4%    5.4%    7.9%   10.2%O   6.0%    8.4%O   7.3%    0.0% 
 
(Net) Bottom 5 Box        15172    5430    2167    1041    2222    6859     955     717    2174    1129     740    1144    2880      11    1702     744     419     316     423     740       3 
__________________ 
                           22.3%   34.0%FM 35.7%   30.6%   34.2%   19.8%MU 21.7%J  31.6%GI 19.8%J  14.3%   23.0%J  19.5%J  16.6%U   1.6%   19.1%NR 16.1%NR 25.8%NO 11.1%N  13.3%N  12.2%N   1.5% 
                                   U                                               JKL                                                     ST      T       PRST 
 
  5                        4965    1599     625     338     636    2485     409     197     920     344     289     325     880       7     458     292     105     187     123     310       1 
                            7.3%   10.0%FM 10.3%    9.9%    9.8%    7.2%MU  9.3%JL  8.7%J   8.4%J   4.4%    9.0%JL  5.5%    5.1%U   1.1%    5.1%N   6.3%N   6.5%N   6.5%N   3.9%    5.1%NS  0.5% 
                                   U 
 
  4                        2459     981     377     206     398    1070     188     126     212     169     101     276     408       0     249      90      52      29      69      98       0 
                            3.6%    6.1%FMU 6.2%    6.0%    6.1%    3.1%U   4.3%IJ  5.5%IJ  1.9%    2.1%    3.1%    4.7%IJ  2.3%U   0.0%    2.8%N   1.9%    3.2%N   1.0%    2.2%    1.6%    0.0% 
 
  3                        1737     627     292      87     249     810     119      66     307     131     108      79     300       0     157      81      52      29      62      90       0 
                            2.5%    3.9%FMU 4.8%    2.6%    3.8%    2.3%U   2.7%    2.9%    2.8%    1.7%    3.3%L   1.3%    1.7%    0.0%    1.8%    1.8%    3.2%N   1.0%    1.9%    1.5%    0.0% 
 
  2                        1038     405     203      55     148     393      60      72     160      23      27      53     239       4     157      32      17      14      46      61       0 
                            1.5%    2.5%FMU 3.3%    1.6%    2.3%    1.1%    1.4%J   3.2%IJK 1.4%J   0.3%    0.8%    0.9%    1.4%    0.5%    1.8%    0.7%    1.1%    0.5%    1.4%    1.0%    0.0% 
                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 137 
Q51. How strongly do you prefer ... Airport rather than any other airport you could have used for your trip today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  1 - No Preference/       4972    1817     670     356     791    2099     179     257     575     461     215     412    1053       0     681     249     192      58     123     181       2 
  Prefer Other Airport      7.3%   11.4%FM 11.1%   10.5%   12.2%    6.1%U   4.1%   11.3%GIJ 5.2%    5.9%    6.7%    7.0%G   6.1%U   0.0%    7.6%NRS 5.4%NR 11.8%NPR 2.0%    3.9%NT  3.0%N   1.0% 
  (1)                              U                                               KL                                                       T       T      ST 
 
Don't know                 8471    2035     728     505     802    5111     665     245    1688     971     572     970    1320      18     733     361     183     144     208     352       5 
                           12.4%   12.7%MU 12.0%   14.8%   12.4%   14.8%MU 15.1%   10.8%   15.3%H  12.3%   17.7%HJ 16.6%H   7.6%U   2.7%    8.2%N   7.8%NR 11.3%NPR 5.0%    6.5%    5.8%    2.5% 
                                                                                                                                                           ST 
 
(Net) Indifference        16758    3222    1217     662    1344    7484    1066     448    2621    1428     788    1134    6047     395    2265    1909     506    1352    1478    2830       4 
__________________ 
                           24.6%   20.2%U  20.1%   19.4%   20.7%   21.6%U  24.3%J  19.7%   23.8%J  18.2%   24.4%J  19.4%   34.8%BF 58.6%OP 25.4%   41.4%OQ 31.2%   47.2%OP 46.3%OQ 46.7%OPQ 2.0% 
                                                                                                                           U       QRST                            Q 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        6.8     6.1     6.0     6.4     6.1     7.0B    6.9H    6.3     7.0H    7.7GHIK 6.7H    6.9H    7.0B    7.4OPQS 7.0Q    6.9Q    6.3     7.2PQ   7.0Q    7.1PQS  9.2BFM 
                                                                                                    L                               T 
Std Dev                    2.60    2.88    2.87    2.88    2.89    2.56    2.36    2.90    2.45    2.54    2.57    2.59    2.28    0.99    2.52    2.11    2.71    1.65    2.01    1.85    1.21 
Std Err                    0.03    0.08    0.15    0.14    0.13    0.05    0.11    0.16    0.10    0.11    0.13    0.13    0.06    0.07    0.10    0.11    0.21    0.12    0.10    0.08    0.09 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 138 
Q4K. Based on your experience today, how likely are you to recommend this airport to friends, family and colleagues? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 2 Box           47127    8910    2993    2059    3858   25104    2848    1321    8047    6600    2167    4120   12918     562    6336    3456    1047    2316    2563    4880     195 
_______________ 
                           69.1%   55.8%   49.4%   60.5%C  59.4%C  72.5%B  64.9%H  58.2%   73.1%GH 83.9%GH 67.2%H  70.4%H  74.3%B  83.3%OP 71.2%   74.9%Q  64.5%   80.9%OP 80.2%OQ 80.6%OP 98.0%BFM 
                                                                                           K       IKL                             Q                               Q               Q 
 
  Definitely would (5)    20887    4086    1387     939    1760   12112    1126     616    3761    3798     814    1997    4525     120    2553    1045     349     662     808    1470     164 
                           30.6%   25.6%   22.9%   27.6%   27.1%   35.0%BM 25.6%   27.1%   34.2%GH 48.3%GH 25.3%   34.1%GH 26.0%   17.7%   28.7%NP 22.6%   21.5%   23.1%   25.3%N  24.3%   82.4%BFM 
                                                                                           K       IKL             K 
 
  Probably would (4)      26240    4825    1606    1120    2099   12992    1722     705    4286    2802    1353    2123    8393     443    3783    2412     698    1654    1755    3410      31 
                           38.5%   30.2%U  26.5%   32.9%C  32.3%C  37.5%BU 39.2%H  31.1%   39.0%H  35.6%   42.0%HJ 36.3%   48.3%BF 65.6%OP 42.5%   52.3%OQ 43.0%   57.8%OP 54.9%OQ 56.3%OQ 15.6% 
                                                                                                                           U       QST                             Q 
 
Fairly likely (3)         14629    4425    1832     936    1656    7072    1219     526    2267     975     774    1311    3129     102    1741     856     427     403     431     834       2 
                           21.5%   27.7%FM 30.2%   27.5%   25.5%   20.4%U  27.8%IJ 23.2%J  20.6%J  12.4%   24.0%J  22.4%J  18.0%U  15.1%   19.6%ST 18.6%RT 26.3%NO 14.1%   13.5%   13.8%    1.0% 
                                   U                                                                                                                       PRST 
 
(Net) Bottom 2 Box         6399    2625    1238     408     979    2435     324     424     690     292     283     422    1336      11     825     301     148     144     200     344       2 
__________________ 
                            9.4%   16.4%FM 20.4%DE 12.0%   15.1%    7.0%U   7.4%J  18.7%GIJ 6.3%J   3.7%    8.8%J   7.2%J   7.7%U   1.6%    9.3%NT  6.5%N   9.1%N   5.0%    6.3%N   5.7%N   1.0% 
                                   U                                               KL 
 
  Probably not (2)         5143    2047     931     356     759    2013     256     329     593     263     249     324    1083       7     655     274     122     144     146     290       0 
                            7.5%   12.8%FM 15.4%D  10.5%   11.7%    5.8%U   5.8%J  14.5%GIJ 5.4%    3.3%    7.7%J   5.5%    6.2%U   1.1%    7.4%N   6.0%N   7.5%N   5.0%    4.6%N   4.8%N   0.0% 
                                   U                                               KL 
 
  Definitely not (1)       1256     578     306      52     220     422      68      96      96      29      34      99     254       4     170      26      26       0      54      54       2 
                            1.8%    3.6%FM  5.1%D   1.5%    3.4%    1.2%    1.6%J   4.2%GIJ 0.9%    0.4%    1.0%    1.7%J   1.5%    0.5%    1.9%R   0.6%    1.6%PR  0.0%    1.7%RT  0.9%    1.0% 
                                                                                    KL 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        3.9     3.6     3.5     3.7C    3.7C    4.0BM   3.8H    3.6     4.0GHK  4.3GHIK 3.8H    4.0GHK  3.9B    4.0Q    3.9     3.9Q    3.8     4.0PQ   4.0Q    4.0Q    4.8BFM 
                                                                                                    L 
Std Dev                    0.99    1.11    1.15    1.02    1.09    0.95    0.93    1.15    0.92    0.83    0.93    0.97    0.90    0.65    0.97    0.83    0.93    0.76    0.85    0.81    0.56 
Std Err                    0.01    0.03    0.06    0.04    0.05    0.02    0.04    0.06    0.03    0.04    0.04    0.04    0.02    0.05    0.04    0.04    0.07    0.05    0.04    0.03    0.04 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 139 
Q5b_01. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Condition/Cleanliness of Terminal Corridors ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 21101    6490    2469    1746    2275    8509    1160     562    2437    2382     781    1187    6029     370    3181    1531     384    1122     947    2069      73 
                           31.0%   40.7%FM 40.7%   51.3%CE 35.0%   24.6%   26.4%L  24.7%   22.2%   30.3%IK 24.2%   20.3%   34.7%F  54.8%OP 35.7%QS 33.2%Q  23.7%   39.2%PQ 29.6%   34.2%QS 36.7%F 
                                                                                                   L                               QRST                            S 
 
Total answering           47053    9470    3594    1657    4219   26103    3232    1710    8566    5486    2443    4666   11354     305    5721    3081    1239    1741    2248    3989     126 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           24172    4344    1557     746    2042   14789    1620     813    4715    3897    1239    2504    4932     112    2631    1426     550     834     762    1596     107 
_______________ 
                           51.4%   45.9%   43.3%   45.0%   48.4%   56.7%BM 50.1%   47.6%   55.0%H  71.0%GH 50.7%   53.7%   43.4%   36.9%   46.0%S  46.3%ST 44.4%S  47.9%ST 33.9%   40.0%S  84.9%BFM 
                                                                                                   IKL 
 
  10 - Outstanding (10)    6802    1069     451     143     475    4573     486     257    1443    1373     350     664    1109      15     563     278     148     129     254     384      50 
                           14.5%   11.3%   12.5%    8.7%   11.3%   17.5%BM 15.0%   15.0%   16.8%   25.0%GH 14.3%   14.2%    9.8%    4.8%    9.8%    9.0%   12.0%    7.4%   11.3%T   9.6%   39.7%BFM 
                                                                                                   IKL 
 
  9                        7082    1225     408     215     602    4482     495     245    1521    1243     357     622    1342      18     799     387     148     230     139     369      32 
                           15.1%   12.9%   11.4%   13.0%   14.3%   17.2%BM 15.3%   14.3%   17.8%   22.6%GH 14.6%   13.3%   11.8%    6.0%   14.0%ST 12.6%S  12.0%S  13.2%S   6.2%    9.2%S  25.4%BFM 
                                                                                                   KL 
 
  8                       10289    2050     698     387     965    5733     640     311    1751    1282     532    1218    2481      80    1270     762     253     475     370     844      25 
                           21.9%   21.6%   19.4%   23.4%   22.9%   22.0%   19.8%   18.2%   20.4%   23.4%   21.8%   26.1%GH 21.8%   26.2%S  22.2%   24.7%S  20.4%   27.3%S  16.4%   21.2%S  19.8% 
                                                                                                                   I 
 
7                         10106    1923     668     441     815    5158     614     347    1794     733     545    1125    3015     138    1309     798     209     547     770    1316      10 
                           21.5%   20.3%U  18.6%   26.6%CE 19.3%   19.8%U  19.0%J  20.3%J  20.9%J  13.4%   22.3%J  24.1%J  26.6%BF 45.2%OP 22.9%   25.9%Q  16.9%   31.4%Q  34.2%OP 33.0%OPQ 7.9% 
                                                                                                                           U       QRT                                     Q 
 
6                          5022    1103     421     180     503    2417     350     185     876     380     222     404    1496      33     615     494     183     302     354     656       5 
                           10.7%   11.7%U  11.7%   10.8%   11.9%    9.3%U  10.8%   10.8%   10.2%    6.9%    9.1%    8.7%   13.2%FU 10.7%   10.8%   16.0%O  14.8%   17.4%   15.8%O  16.5%O   4.0% 
 
(Net) Bottom 5 Box         7753    2098     948     291     859    3739     648     365    1181     476     438     633    1911      22    1165     363     297      58     362     419       4 
__________________ 
                           16.5%   22.2%FM 26.4%D  17.6%   20.4%   14.3%U  20.1%IJ 21.3%IJ 13.8%J   8.7%   17.9%J  13.6%J  16.8%U   7.1%   20.4%NP 11.8%R  23.9%NPR 3.3%   16.1%NR 10.5%R   3.2% 
                                   U                                       L       L                                                       RT              T               T 
 
  5                        4586    1267     510     203     554    2241     367     209     695     330     249     392    1077      18     589     247     209      29     223     252       1 
                            9.7%   13.4%FM 14.2%   12.2%   13.1%    8.6%U  11.3%J  12.2%IJ  8.1%    6.0%   10.2%J   8.4%    9.5%U   6.0%R  10.3%RT  8.0%R  16.9%NOP 1.7%    9.9%RT  6.3%R   0.8% 
                                   U                                                                                                                       RST 
 
  4                        1329     251     131      32      87     656     153      30     200      58      94     120     419       0     301      64      35      29      54      83       3 
                            2.8%    2.6%    3.7%    1.9%    2.1%    2.5%    4.7%HIJ 1.7%    2.3%    1.1%    3.9%J   2.6%    3.7%    0.0%    5.3%NPT 2.1%    2.8%    1.7%    2.4%    2.1%    2.4% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 139 
Q5b_01. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Condition/Cleanliness of Terminal Corridors ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         891     310     146      24     139     420      60      42     160      15      81      64     161       0     105      17      17       0      38      38       0 
                            1.9%    3.3%FM  4.1%    1.5%    3.3%    1.6%    1.8%J   2.4%J   1.9%J   0.3%    3.3%J   1.4%    1.4%    0.0%    1.8%    0.6%    1.4%    0.0%    1.7%T   1.0%    0.0% 
 
  2                         426     137      87      18      31     206      34      36      59      29      13      34      83       0      65      17      17       0       0       0       0 
                            0.9%    1.4%    2.4%    1.1%    0.7%    0.8%    1.1%    2.1%IJ  0.7%    0.5%    0.6%    0.7%    0.7%    0.0%    1.1%T   0.6%    1.4%T   0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)      521     134      73      14      47     215      34      48      67      44       0      23     172       4     105      17      17       0      46      46       0 
                            1.1%    1.4%    2.0%    0.8%    1.1%    0.8%    1.1%    2.8%IJK 0.8%    0.8%    0.0%    0.5%    1.5%    1.2%R   1.8%    0.6%    1.4%    0.0%    2.1%T   1.2%    0.0% 
                                                                                    L 
 
(Net) Indifference        15128    3027    1089     620    1318    7575     964     532    2670    1113     767    1529    4511     171    1924    1292     393     849    1124    1973      15 
__________________ 
                           32.2%   32.0%U  30.3%   37.4%   31.2%   29.0%U  29.8%J  31.1%J  31.2%J  20.3%   31.4%J  32.8%J  39.7%BF 56.0%OP 33.6%   41.9%OQ 31.7%   48.8%OP 50.0%OQ 49.5%OP 11.9% 
                                                                                                                           U       Q                               Q               Q 
 
TOTAL MENTIONS            47053    9470    3594    1657    4219   26103    3232    1710    8566    5486    2443    4666   11354     305    5721    3081    1239    1741    2248    3989     126 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.4     7.1     6.9     7.2     7.2     7.6BM   7.3     7.1     7.6GH   8.1GHIK 7.4     7.5H    7.1     7.2     7.1     7.3QS   7.0     7.5OPQS 7.0     7.2S    8.8BFM 
                                                                                                    L                                                               T 
Std Dev                    1.91    2.01    2.18    1.76    1.93    1.88    2.00    2.18    1.87    1.73    1.86    1.75    1.83    1.29    1.97    1.60    1.98    1.27    1.79    1.60    1.40 
Std Err                    0.03    0.07    0.14    0.11    0.10    0.04    0.10    0.13    0.08    0.09    0.10    0.09    0.06    0.14    0.09    0.10    0.17    0.12    0.10    0.08    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 140 
Q5b_02. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Condition/Cleanliness of Moving Walkways/Escalators and Elevators ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 22443    6736    2440    1826    2470    9340    1160     586    2797    2718     808    1273    6290     410    3273    1698     454    1194     908    2102      77 
                           32.9%   42.2%FM 40.3%   53.6%CE 38.0%   27.0%   26.4%   25.8%   25.4%   34.5%GH 25.1%   21.7%   36.2%F  60.8%OP 36.8%QS 36.8%QS 28.0%   41.7%PQ 28.4%   34.7%S  38.7%F 
                                                                                                   IKL                             QRST                            ST 
 
Total answering           45711    9224    3622    1578    4024   25271    3232    1686    8207    5150    2416    4580   11094     265    5629    2914    1169    1669    2286    3955     122 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           24105    4249    1586     767    1897   14792    1637     825    4870    3655    1286    2519    4958     123    2723    1265     497     734     847    1580     106 
_______________ 
                           52.7%   46.1%   43.8%   48.6%   47.1%   58.5%BM 50.7%   48.9%   59.3%GH 71.0%GH 53.2%   55.0%   44.7%   46.6%   48.4%ST 43.4%   42.5%   44.0%   37.0%   40.0%S  86.9%BFM 
                                                                                                   IKL 
 
  10 - Outstanding (10)    6932    1003     509     140     354    4759     495     269    1532    1373     370     720    1126      18     615     246     131     115     246     361      44 
                           15.2%   10.9%   14.0%E   8.9%    8.8%   18.8%BM 15.3%   16.0%   18.7%   26.7%GH 15.3%   15.7%   10.1%    6.8%   10.9%    8.4%   11.2%    6.9%   10.8%T   9.1%   36.1%BFM 
                                                                                                   IKL 
 
  9                        6366    1108     305     224     578    4099     537     203    1332     975     330     721    1128      18     589     344     113     230     177     407      32 
                           13.9%   12.0%    8.4%   14.2%C  14.4%C  16.2%BM 16.6%   12.1%   16.2%   18.9%H  13.6%   15.7%   10.2%    6.8%   10.5%   11.8%    9.7%   13.8%    7.7%   10.3%S  26.2%BFM 
 
  8                       10807    2138     771     403     964    5935     605     353    2006    1307     586    1078    2704      87    1519     675     253     388     423     812      30 
                           23.6%   23.2%   21.3%   25.5%   24.0%   23.5%   18.7%   20.9%   24.4%G  25.4%G  24.2%   23.5%   24.4%   32.9%ST 27.0%ST 23.2%   21.6%   23.3%   18.5%   20.5%   24.6% 
 
7                          9814    2082     740     421     921    4672     546     323    1462     747     518    1076    3050     102    1322     926     227     691     701    1391      11 
                           21.5%   22.6%FU 20.4%   26.7%   22.9%   18.5%U  16.9%   19.1%   17.8%   14.5%   21.4%J  23.5%GI 27.5%BF 38.4%OQ 23.5%   31.8%OQ 19.4%   41.4%OP 30.6%OQ 35.2%OQS 9.0% 
                                                                                                                   J       U                                       QS 
 
6                          4626    1006     378     169     459    2240     341     132     843     372     209     344    1378      18     615     344     183     144     400     544       3 
                           10.1%   10.9%U  10.4%   10.7%   11.4%    8.9%U  10.6%    7.8%   10.3%    7.2%    8.6%    7.5%   12.4%FU  6.8%   10.9%   11.8%   15.7%P   8.6%   17.5%NO 13.8%R   2.5% 
                                                                                                                                                                           RT 
 
(Net) Bottom 5 Box         7166    1887     919     221     748    3568     708     407    1032     376     404     642    1709      22     969     379     262     101     339     439       2 
__________________ 
                           15.7%   20.5%FM 25.4%DE 14.0%   18.6%   14.1%U  21.9%IJ 24.1%IJ 12.6%J   7.3%   16.7%J  14.0%J  15.4%U   8.2%   17.2%RT 13.0%R  22.4%NPR 6.0%   14.8%RT 11.1%R   1.6% 
                                   U                                       L       KL                                                                      T 
 
  5                        4239    1118     497     145     476    2199     418     227     653     286     256     359     922      11     445     211     140      72     254     326       1 
                            9.3%   12.1%FM 13.7%    9.2%   11.8%    8.7%U  12.9%IJ 13.5%IJL 8.0%    5.6%   10.6%J   7.8%    8.3%U   4.1%    7.9%    7.3%   11.9%PR  4.3%   11.1%RT  8.2%R   0.8% 
                                   U                                       L 
 
  4                        1228     299     146      38     115     664     162      60     145      23      81     193     265       4     183      55      26      29      23      52       1 
                            2.7%    3.2%    4.0%    2.4%    2.8%    2.6%    5.0%IJ  3.5%J   1.8%    0.4%    3.3%J   4.2%IJ  2.4%    1.4%    3.3%    1.9%    2.2%    1.7%    1.0%    1.3%    0.8% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 140 
Q5b_02. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Condition/Cleanliness of Moving Walkways/Escalators and Elevators ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         734     235     131      14      90     280      85      24     119       0      40      11     220       7     144      61      52       0       8       8       0 
                            1.6%    2.5%F   3.6%    0.9%    2.2%    1.1%    2.6%JL  1.4%JL  1.4%J   0.0%    1.7%JL  0.2%    2.0%    2.7%RST 2.6%ST  2.1%T   4.5%PRS 0.0%    0.3%    0.2%    0.0% 
                                                                                                                                                            T 
 
  2                         523     138      87       6      45     255      17      42      74      38      20      64     131       0     105      26      17       0       0       0       0 
                            1.1%    1.5%    2.4%    0.4%    1.1%    1.0%    0.5%    2.5%GIJ 0.9%    0.7%    0.8%    1.4%    1.2%    0.0%    1.9%ST  0.9%    1.5%ST  0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)      441      99      58      18      22     171      26      54      41      29       7      15     172       0      92      26      26       0      54      54       0 
                            1.0%    1.1%    1.6%    1.2%    0.6%    0.7%    0.8%    3.2%GIJ 0.5%    0.6%    0.3%    0.3%    1.5%F   0.0%    1.6%    0.9%    2.2%P   0.0%    2.4%T   1.4%    0.0% 
                                                                                    KL 
 
(Net) Indifference        14440    3087    1118     589    1380    6911     887     454    2305    1119     727    1419    4428     120    1937    1270     410     834    1101    1935      14 
__________________ 
                           31.6%   33.5%FU 30.9%   37.4%   34.3%   27.3%U  27.4%   27.0%   28.1%J  21.7%   30.1%J  31.0%J  39.9%BF 45.2%   34.4%   43.6%OQ 35.1%   50.0%OQ 48.1%OQ 48.9%OQ 11.5% 
                                                                                                                           U 
 
TOTAL MENTIONS            45711    9224    3622    1578    4024   25271    3232    1686    8207    5150    2416    4580   11094     265    5629    2914    1169    1669    2286    3955     122 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.4     7.1     6.9     7.3C    7.2     7.6BM   7.3     7.1     7.7GH   8.2GHIK 7.5H    7.6GH   7.2     7.4     7.1     7.2Q    6.9     7.5PQST 7.1     7.3QS   8.8BFM 
                                                                                                    L 
Std Dev                    1.89    1.93    2.14    1.69    1.80    1.87    2.02    2.25    1.82    1.67    1.83    1.80    1.84    1.37    1.96    1.70    2.08    1.26    1.75    1.58    1.22 
Std Err                    0.03    0.07    0.14    0.11    0.09    0.04    0.10    0.13    0.08    0.09    0.10    0.09    0.06    0.16    0.09    0.11    0.18    0.12    0.10    0.08    0.11 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 141 
Q5b_03. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Availability and Clarity of Terminal Map Displays ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 22571    6766    2397    1835    2534    9514    1177     610    2896    2726     788    1318    6218     439    3233    1537     401    1093    1008    2102      73 
                           33.1%   42.4%FM 39.5%   53.9%CE 39.0%   27.5%   26.8%   26.8%   26.3%   34.6%GH 24.4%   22.5%   35.8%F  65.1%OP 36.3%Q  33.3%Q  24.7%   38.2%PQ 31.6%   34.7%QS 36.7%F 
                                                                                                   IKL                             QRST 
 
Total answering           45583    9194    3666    1568    3960   25098    3215    1662    8108    5142    2437    4535   11166     236    5668    3075    1221    1769    2186    3956     126 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           24471    4271    1614     793    1865   14915    1654     855    4846    3563    1313    2684    5185     116    2684    1423     497     892     962    1854      99 
_______________ 
                           53.7%   46.5%   44.0%   50.5%   47.1%   59.4%BM 51.5%   51.4%   59.8%GH 69.3%GH 53.9%   59.2%GH 46.4%   49.2%   47.3%   46.3%   40.7%   50.4%   44.0%   46.9%S  78.6%BFM 
                                                                                                   IKL 
 
  10 - Outstanding (10)    6844    1069     480     172     417    4596     554     245    1462    1300     363     671    1135      18     655     208     122      86     254     340      43 
                           15.0%   11.6%   13.1%   11.0%   10.5%   18.3%BM 17.2%   14.7%   18.0%   25.3%GH 14.9%   14.8%   10.2%    7.7%   11.5%PR  6.8%   10.0%P   4.9%   11.6%PRT 8.6%   34.1%BFM 
                                                                                                   IKL 
 
  9                        7039    1172     305     229     638    4485     495     263    1446    1113     357     811    1354      18     733     441     131     302     162     464      28 
                           15.4%   12.7%    8.3%   14.6%C  16.1%C  17.9%BM 15.4%   15.8%   17.8%   21.7%GK 14.6%   17.9%   12.1%    7.7%   12.9%S  14.4%S  10.7%   17.1%ST  7.4%   11.7%S  22.2%BM 
 
  8                       10588    2030     829     392     809    5835     605     347    1938    1150     592    1202    2696      80    1296     773     244     504     547    1050      28 
                           23.2%   22.1%   22.6%   25.0%   20.4%   23.2%   18.8%   20.9%   23.9%   22.4%   24.3%   26.5%G  24.1%   33.8%Q  22.9%   25.1%Q  20.0%   28.5%   25.0%   26.5%   22.2% 
 
7                          9125    1873     625     277     970    4571     631     317    1520     823     458     823    2660      91    1244     779     236     518     547    1064      21 
                           20.0%   20.4%   17.1%   17.7%   24.5%C  18.2%   19.6%   19.1%   18.7%   16.0%   18.8%   18.2%   23.8%F  38.5%OP 21.9%   25.3%Q  19.3%   29.3%   25.0%   26.9%   16.7% 
                                                                                                                                   QS 
 
6                          4499    1067     494     192     381    2187     324     161     688     321     209     484    1243      15     524     450     174     259     254     513       3 
                            9.9%   11.6%FU 13.5%   12.2%    9.6%    8.7%U  10.1%    9.7%    8.5%    6.2%    8.6%   10.7%J  11.1%FU  6.2%    9.2%   14.6%O  14.3%   14.6%   11.6%   13.0%    2.4% 
 
(Net) Bottom 5 Box         7489    1983     932     306     744    3424     605     329    1054     434     458     544    2079      15    1217     423     314     101     423     524       3 
__________________ 
                           16.4%   21.6%FU 25.4%   19.5%   18.8%   13.6%U  18.8%IJ 19.8%IJ 13.0%J   8.4%   18.8%IJ 12.0%   18.6%FU  6.2%   21.5%NP 13.8%R  25.7%NPR 5.7%   19.4%NR 13.2%R   2.4% 
                                                                           L       L                       L                               RT              T               T 
 
  5                        4167     977     364     178     435    2064     307     185     746     294     283     250    1125      11     589     264     183      72     262     334       0 
                            9.1%   10.6%FU  9.9%   11.4%   11.0%    8.2%U   9.5%JL 11.2%JL  9.2%L   5.7%   11.6%JL  5.5%   10.1%U   4.6%   10.4%R   8.6%R  15.0%NPR 4.1%   12.0%RT  8.4%R   0.0% 
                                                                                                                                                           T 
 
  4                        1493     447     219      58     170     683     145      42     171      58     108     159     361       4     236      52      52       0      69      69       2 
                            3.3%    4.9%F   6.0%    3.7%    4.3%    2.7%    4.5%IJ  2.5%    2.1%    1.1%    4.4%IJ  3.5%J   3.2%    1.5%R   4.2%R   1.7%    4.3%PR  0.0%    3.2%RT  1.8%    1.6% 
 
  3                         979     316     175      33     108     365     102      42      59      58      54      49     297       0     249      17      17       0      31      31       1 
                            2.1%    3.4%F   4.8%    2.1%    2.7%    1.5%    3.2%IJL 2.5%I   0.7%    1.1%    2.2%I   1.1%    2.7%F   0.0%    4.4%PRS 0.6%    1.4%    0.0%    1.4%T   0.8%    0.8% 
                                                                                                                                            T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 141 
Q5b_03. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Availability and Clarity of Terminal Map Displays ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         414     120      87      12      20     168      43      18      48      15       7      38     127       0      79      41      26      14       8      22       0 
                            0.9%    1.3%    2.4%    0.8%    0.5%    0.7%    1.3%    1.1%    0.6%    0.3%    0.3%    0.8%    1.1%    0.0%    1.4%    1.3%    2.1%    0.8%    0.4%    0.6%    0.0% 
 
  1 - Unacceptable (1)      436     123      88      24      11     144       9      42      30       8       7      49     169       0      65      49      35      14      54      68       0 
                            1.0%    1.3%F   2.4%E   1.6%    0.3%    0.6%    0.3%    2.5%GIJ 0.4%    0.2%    0.3%    1.1%    1.5%F   0.0%    1.2%    1.6%    2.9%    0.8%    2.5%    1.7%    0.0% 
                                                                                    K 
 
(Net) Indifference        13624    2940    1120     469    1351    6758     955     478    2207    1144     666    1307    3902     105    1767    1229     410     777     801    1577      24 
__________________ 
                           29.9%   32.0%FU 30.5%   29.9%   34.1%   26.9%   29.7%J  28.8%   27.2%   22.2%   27.3%   28.8%J  34.9%FU 44.6%O  31.2%   40.0%OQ 33.6%   43.9%O  36.6%   39.9%OS 19.0% 
 
TOTAL MENTIONS            45583    9194    3666    1568    3960   25098    3215    1662    8108    5142    2437    4535   11166     236    5668    3075    1221    1769    2186    3956     126 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.4     7.1     6.8     7.2     7.2C    7.7BM   7.4     7.3     7.7GHK  8.1GHIK 7.4     7.6H    7.1     7.5Q    7.1     7.2Q    6.8     7.5PQS  7.1     7.2QS   8.6BFM 
                                                                                                    L 
Std Dev                    1.92    2.03    2.23    1.95    1.82    1.84    2.01    2.11    1.76    1.67    1.86    1.84    1.92    1.21    2.03    1.74    2.10    1.42    1.92    1.72    1.40 
Std Err                    0.03    0.07    0.14    0.12    0.10    0.04    0.10    0.13    0.07    0.09    0.10    0.09    0.06    0.15    0.10    0.11    0.18    0.13    0.11    0.09    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 142 
Q5b_04. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Temperature/Comfort of Air Conditioning ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 23063    6855    2412    1840    2603    9623    1279     634    2934    2692     801    1283    6505     435    3351    1656     471    1151    1062    2213      80 
                           33.8%   43.0%FM 39.8%   54.1%CE 40.1%   27.8%   29.1%L  27.9%L  26.7%   34.2%HI 24.8%   21.9%   37.4%F  64.5%OP 37.6%Q  35.9%Q  29.0%   40.2%Q  33.3%   36.5%S  40.2%F 
                                                                                                   KL                              QRST 
 
Total answering           45091    9105    3651    1564    3891   24988    3112    1638    8069    5175    2423    4571   10879     239    5551    2957    1151    1712    2132    3844     119 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           24775    4359    1527     803    2029   15191    1552     849    4863    3852    1279    2797    5126     145    2671    1417     506     878     893    1771      99 
_______________ 
                           54.9%   47.9%   41.8%   51.4%C  52.2%C  60.8%BM 49.9%   51.8%   60.3%GH 74.4%GH 52.8%   61.2%GH 47.1%   60.6%QS 48.1%   47.9%   43.9%   51.3%   41.9%   46.1%S  83.2%BFM 
                                                                                           K       IKL             K               T 
 
  10 - Outstanding (10)    6859    1089     436     184     469    4599     503     293    1495    1338     330     641    1126      29     589     269     140     129     239     368      45 
                           15.2%   12.0%   11.9%   11.8%   12.0%   18.4%BM 16.2%   17.9%   18.5%   25.8%GH 13.6%   14.0%   10.3%   12.1%   10.6%    9.1%   12.1%    7.6%   11.2%    9.6%   37.8%BFM 
                                                                                                   IKL 
 
  9                        7053    1163     291     254     618    4587     478     227    1450    1236     363     832    1273      15     720     361     131     230     177     407      30 
                           15.6%   12.8%    8.0%   16.3%C  15.9%C  18.4%BM 15.3%   13.9%   18.0%   23.9%GH 15.0%   18.2%   11.7%    6.1%   13.0%   12.2%   11.4%   13.4%    8.3%   10.6%S  25.2%BM 
                                                                                                   IK 
 
  8                       10863    2107     800     364     942    6004     571     329    1918    1278     586    1323    2728     102    1361     787     236     518     477     995      24 
                           24.1%   23.1%   21.9%   23.3%   24.2%   24.0%   18.4%   20.1%   23.8%   24.7%G  24.2%   29.0%GH 25.1%   42.4%OP 24.5%   26.6%Q  20.5%   30.3%   22.4%   25.9%S  20.2% 
                                                                                                                                   QST 
 
7                          8377    1732     581     332     818    4108     571     299    1357     509     451     921    2524      65    1087     802     253     532     570    1102      13 
                           18.6%   19.0%U  15.9%   21.3%   21.0%   16.4%   18.4%J  18.2%J  16.8%J   9.8%   18.6%J  20.1%J  23.2%BF 27.3%   19.6%   27.1%OQ 22.0%   31.1%O  26.7%O  28.7%O  10.9% 
                                                                                                                           U 
 
6                          4574     900     465     160     276    2358     392     161     791     426     229     358    1312      15     720     277      87     173     300     473       4 
                           10.1%    9.9%U  12.7%E  10.2%    7.1%    9.4%U  12.6%JL  9.9%    9.8%    8.2%    9.4%    7.8%   12.1%FU  6.1%   13.0%    9.4%    7.6%   10.1%   14.1%   12.3%    3.4% 
 
(Net) Bottom 5 Box         7365    2113    1078     268     767    3331     597     329    1058     388     464     495    1918      15    1073     460     305     129     370     499       3 
__________________ 
                           16.3%   23.2%FM 29.5%DE 17.2%   19.7%   13.3%U  19.2%IJ 20.1%IJ 13.1%J   7.5%   19.2%IJ 10.8%   17.6%FU  6.1%   19.3%NR 15.6%R  26.5%NPR 7.6%   17.3%NR 13.0%R   2.5% 
                                   U                                       L       L                       L                               T               ST              T 
 
  5                        3991    1142     467     171     505    1956     324     173     657     257     269     276     893      11     406     238     166      72     239     311       0 
                            8.9%   12.5%FM 12.8%   10.9%   13.0%    7.8%U  10.4%JL 10.6%JL  8.1%    5.0%   11.1%JL  6.0%    8.2%U   4.5%    7.3%    8.0%R  14.4%OPR 4.2%   11.2%RT  8.1%R   0.0% 
                                   U                                                                                                                       T 
 
  4                        1269     331     189      43      99     563     153      54     130      29      88     110     373       0     262      49      35      14      62      76       2 
                            2.8%    3.6%F   5.2%    2.7%    2.5%    2.3%    4.9%IJ  3.3%J   1.6%    0.6%    3.6%IJ  2.4%J   3.4%    0.0%    4.7%PT  1.7%    3.0%    0.8%    2.9%T   2.0%    1.7% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 142 
Q5b_04. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Temperature/Comfort of Air Conditioning ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         999     311     204      24      83     413      51      24     145      29      54     110     274       4     183      72      35      29      15      44       1 
                            2.2%    3.4%F   5.6%DE  1.6%    2.1%    1.7%    1.6%    1.5%    1.8%    0.6%    2.2%J   2.4%J   2.5%    1.5%    3.3%S   2.4%    3.0%    1.7%    0.7%    1.1%    0.8% 
 
  2                         533     173     116      18      38     218      17      42      96      29      34       0     142       0      92      35      35       0      15      15       0 
                            1.2%    1.9%F   3.2%    1.2%    1.0%    0.9%    0.5%    2.6%GJL 1.2%L   0.6%    1.4%L   0.0%    1.3%    0.0%    1.7%    1.2%    3.0%PRT 0.0%    0.7%    0.4%    0.0% 
 
  1 - Unacceptable (1)      573     157     102      12      43     181      51      36      30      44      20       0     236       0     131      66      35      14      38      53       0 
                            1.3%    1.7%F   2.8%    0.8%    1.1%    0.7%    1.6%IL  2.2%IL  0.4%    0.8%    0.8%L   0.0%    2.2%F   0.0%    2.4%    2.2%    3.0%    0.8%    1.8%    1.4%    0.0% 
 
(Net) Indifference        12951    2632    1046     492    1094    6466     964     460    2148     935     680    1279    3835      80    1807    1079     340     705     870    1575      17 
__________________ 
                           28.7%   28.9%U  28.7%   31.5%   28.1%   25.9%U  31.0%J  28.1%J  26.6%J  18.1%   28.1%J  28.0%J  35.3%BF 33.3%   32.5%   36.5%Q  29.5%   41.2%   40.8%OQ 41.0%OQ 14.3% 
                                                                                                                           U 
 
TOTAL MENTIONS            45091    9105    3651    1564    3891   24988    3112    1638    8069    5175    2423    4571   10879     239    5551    2957    1151    1712    2132    3844     119 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.4     7.1     6.6     7.3C    7.3C    7.7BM   7.3     7.3     7.7GHK  8.2GHIK 7.3     7.7GHK  7.1     7.7OPQS 7.0     7.2Q    6.9     7.5OPQS 7.1     7.3QS   8.7BFM 
                                                                                                    L 
Std Dev                    1.97    2.09    2.30    1.85    1.91    1.87    2.03    2.18    1.85    1.72    1.96    1.64    1.98    1.33    2.09    1.90    2.24    1.49    1.83    1.70    1.41 
Std Err                    0.03    0.07    0.15    0.12    0.10    0.04    0.11    0.13    0.08    0.09    0.10    0.08    0.06    0.16    0.10    0.12    0.19    0.14    0.11    0.09    0.13 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 143 
Q5b_05. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Timeliness and Clarity of Gate Flight Announcements ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 23116    6810    2484    1850    2476    9717    1271     652    2757    2655     915    1468    6505     424    3286    1748     497    1208    1047    2255      83 
                           33.9%   42.7%FM 41.0%   54.4%CE 38.1%   28.1%   28.9%   28.7%   25.1%   33.7%IL 28.4%   25.1%   37.4%F  62.9%OP 36.9%   37.9%Q  30.6%   42.2%QS 32.8%   37.2%S  41.7%F 
                                                                                                                                   QRST 
 
Total answering           45039    9150    3579    1553    4018   24894    3121    1620    8246    5213    2309    4385   10878     250    5616    2864    1125    1654    2148    3802     116 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           25192    4212    1484     717    2011   15409    1671     837    5201    3833    1245    2622    5475     141    2880    1461     506     921     993    1914      96 
_______________ 
                           55.9%   46.0%   41.5%   46.1%   50.1%C  61.9%BM 53.6%   51.7%   63.1%GH 73.5%GH 53.9%   59.8%H  50.3%   56.5%   51.3%   51.0%Q  45.0%   55.7%   46.2%   50.3%S  82.8%BFM 
                                                                                           K       IKL 
 
  10 - Outstanding (10)    6969    1013     407     161     444    4800     537     269    1669    1385     350     590    1111      18     628     226     140      86     239     325      45 
                           15.5%   11.1%   11.4%   10.4%   11.1%   19.3%BM 17.2%   16.6%   20.2%L  26.6%GH 15.2%   13.4%   10.2%    7.2%   11.2%    7.9%   12.4%PR  5.2%   11.1%T   8.5%   38.8%BFM 
                                                                                                   IKL 
 
  9                        7282    1128     334     194     600    4546     460     275    1469    1111     363     867    1581      29     838     476     122     345     239     584      27 
                           16.2%   12.3%    9.3%   12.5%   14.9%C  18.3%BM 14.8%   17.0%   17.8%   21.3%G  15.7%   19.8%   14.5%   11.6%   14.9%   16.6%Q  10.9%   20.9%QS 11.1%   15.4%S  23.3%BM 
 
  8                       10941    2071     743     361     967    6063     674     293    2064    1336     532    1165    2783      94    1414     759     244     489     516    1005      24 
                           24.3%   22.6%   20.8%   23.3%   24.1%   24.4%   21.6%   18.1%   25.0%H  25.6%H  23.0%   26.6%H  25.6%   37.7%OQ 25.2%   26.5%   21.7%   29.6%   24.0%   26.4%   20.7% 
                                                                                                                                   S 
 
7                          8774    1810     609     353     847    4363     622     329    1356     691     478     886    2587      69    1322     672     244     403     523     926      15 
                           19.5%   19.8%   17.0%   22.8%   21.1%   17.5%   19.9%J  20.3%J  16.4%   13.3%   20.7%J  20.2%J  23.8%BF 27.5%   23.5%   23.5%   21.7%   24.3%   24.4%   24.4%   12.9% 
                                                                                                                           U 
 
6                          4235    1078     508     184     386    2050     307     143     653     355     175     416    1104      18     419     390     122     259     277     536       3 
                            9.4%   11.8%FU 14.2%   11.9%    9.6%    8.2%U   9.8%    8.9%    7.9%    6.8%    7.6%    9.5%   10.1%U   7.2%    7.5%   13.6%O  10.9%   15.7%O  12.9%O  14.1%O   2.6% 
 
(Net) Bottom 5 Box         6838    2050     978     299     773    3073     520     311    1036     335     411     461    1713      22     995     342     253      72     354     426       2 
__________________ 
                           15.2%   22.4%FM 27.3%DE 19.2%   19.2%   12.3%U  16.7%JL 19.2%IJ 12.6%J   6.4%   17.8%IJ 10.5%J  15.7%FU  8.7%   17.7%PR 11.9%R  22.5%NPR 4.3%   16.5%RT 11.2%R   1.7% 
                                   U                                               L                       L                               T               T 
 
  5                        3860     962     365     169     428    2019     315     179     735     207     276     306     878      22     419     191     140      43     246     289       1 
                            8.6%   10.5%FU 10.2%   10.9%   10.6%    8.1%U  10.1%J  11.1%J   8.9%J   4.0%   12.0%JL  7.0%    8.1%U   8.7%R   7.5%    6.7%R  12.4%PR  2.6%   11.5%RT  7.6%R   0.9% 
 
  4                        1196     428     234      50     144     454     119      36     115      67      67      49     314       0     209      58      44      14      46      61       1 
                            2.7%    4.7%F   6.5%    3.2%    3.6%    1.8%    3.8%IJL 2.2%    1.4%    1.3%    2.9%    1.1%    2.9%    0.0%    3.7%    2.0%    3.9%    0.9%    2.2%    1.6%    0.9% 
 
  3                         863     341     218      31      92     288      43      42      89       0      54      60     235       0     170      49      26      14      15      30       0 
                            1.9%    3.7%FU  6.1%DE  2.0%    2.3%    1.2%    1.4%J   2.6%J   1.1%    0.0%    2.3%J   1.4%J   2.2%F   0.0%    3.0%ST  1.7%    2.3%    0.9%    0.7%    0.8%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 143 
Q5b_05. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Timeliness and Clarity of Gate Flight Announcements ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         467     167      88      18      61     155      17      24      67      23      13      11     145       0     105      17      17       0      23      23       0 
                            1.0%    1.8%F   2.5%    1.2%    1.5%    0.6%    0.5%    1.5%L   0.8%    0.4%    0.6%    0.3%    1.3%F   0.0%    1.9%    0.6%    1.6%    0.0%    1.1%    0.6%    0.0% 
 
  1 - Unacceptable (1)      451     153      73      31      49     157      26      30      30      38       0      34     141       0      92      26      26       0      23      23       0 
                            1.0%    1.7%F   2.0%    2.0%    1.2%    0.6%    0.8%    1.8%IK  0.4%    0.7%    0.0%    0.8%    1.3%    0.0%    1.6%    0.9%    2.3%P   0.0%    1.1%    0.6%    0.0% 
 
(Net) Indifference        13009    2888    1117     538    1233    6412     929     472    2010    1046     653    1302    3691      87    1741    1062     366     662     801    1462      18 
__________________ 
                           28.9%   31.6%FU 31.2%   34.6%   30.7%   25.8%U  29.8%J  29.2%J  24.4%   20.1%   28.3%J  29.7%J  33.9%FU 34.8%   31.0%   37.1%   32.6%   40.0%   37.3%   38.5%O  15.5% 
 
TOTAL MENTIONS            45039    9150    3579    1553    4018   24894    3121    1620    8246    5213    2309    4385   10878     250    5616    2864    1125    1654    2148    3802     116 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.5     7.0     6.7     7.1C    7.2C    7.8BM   7.5     7.4     7.8GHK  8.2GHIK 7.5     7.7H    7.3B    7.6     7.2     7.3Q    7.0     7.6PQS  7.2     7.4QS   8.8BFM 
                                                                                                    L 
Std Dev                    1.91    2.08    2.23    1.95    1.95    1.80    1.90    2.10    1.79    1.64    1.83    1.69    1.87    1.26    2.01    1.69    2.08    1.31    1.79    1.61    1.29 
Std Err                    0.03    0.07    0.14    0.12    0.10    0.04    0.10    0.13    0.08    0.09    0.10    0.09    0.06    0.15    0.10    0.11    0.18    0.12    0.11    0.08    0.12 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 144 
Q5b_06. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Availability of Skycaps at Curbside, if applicable ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 23346    6911    2457    1837    2617    9627    1143     604    3052    2542     936    1351    6712     450    3469    1785     454    1280    1008    2289      96 
                           34.3%   43.3%FM 40.5%   54.0%CE 40.3%   27.8%   26.0%   26.6%   27.7%   32.3%GL 29.0%L  23.1%   38.6%F  66.7%OP 39.0%QS 38.7%QS 28.0%   44.7%PQ 31.6%   37.8%QS 48.2%FM 
                                                                                                                                   QRST                            ST 
 
Total answering           44808    9049    3606    1567    3877   24984    3249    1668    7951    5325    2289    4503   10671     225    5433    2828    1169    1582    2186    3769     103 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           25366    4443    1627     837    1978   15601    1791     879    4971    3999    1158    2803    5236     116    2749    1455     550     863     916    1779      86 
_______________ 
                           56.6%   49.1%   45.1%   53.4%   51.0%   62.4%BM 55.1%   52.7%   62.5%GH 75.1%GH 50.6%   62.3%GH 49.1%   51.6%   50.6%S  51.5%S  47.0%   54.5%S  41.9%   47.2%S  83.5%BFM 
                                                                                           K       IKL             K 
 
  10 - Outstanding (10)    7270    1070     480     160     431    5044     546     305    1628    1494     343     728    1121      18     615     272     157     115     216     331      34 
                           16.2%   11.8%   13.3%   10.2%   11.1%   20.2%BM 16.8%   18.3%   20.5%K  28.1%GH 15.0%   16.2%   10.5%    8.1%   11.3%    9.6%   13.4%P   7.3%    9.9%    8.8%   33.0%BFM 
                                                                                                   IKL 
 
  9                        7144    1118     334     209     576    4532     580     257    1457    1207     303     729    1462      25     785     413     131     273     239     512      31 
                           15.9%   12.4%    9.3%   13.3%   14.8%C  18.1%BM 17.8%   15.4%   18.3%   22.7%HK 13.2%   16.2%   13.7%   11.3%   14.5%   14.6%   11.2%   17.3%   10.9%   13.6%S  30.1%BFM 
                                                                                                   L 
 
  8                       10952    2254     814     468     972    6024     665     317    1886    1299     512    1346    2653      73    1348     770     262     475     462     937      21 
                           24.4%   24.9%   22.6%   29.9%   25.1%   24.1%   20.5%   19.0%   23.7%   24.4%   22.4%   29.9%GH 24.9%   32.3%   24.8%   27.2%   22.4%   30.0%   21.1%   24.9%S  20.4% 
                                                                                                                   IK 
 
7                          8274    1548     566     317     665    4119     495     293    1328     677     485     843    2596      76    1204     684     201     475     631    1106      11 
                           18.5%   17.1%   15.7%   20.2%   17.2%   16.5%   15.2%   17.6%   16.7%   12.7%   21.2%GJ 18.7%J  24.3%BF 33.9%OQ 22.2%   24.2%Q  17.2%   30.0%Q  28.9%OQ 29.3%OQ 10.7% 
                                                                                                                           U 
 
6                          4411    1033     422     129     482    2125     392     137     765     259     236     336    1251      18     628     289     122     158     316     474       2 
                            9.8%   11.4%FU 11.7%    8.3%   12.4%    8.5%U  12.1%JL  8.2%    9.6%J   4.9%   10.3%J   7.5%   11.7%FU  8.1%   11.6%   10.2%   10.4%   10.0%   14.4%T  12.6%    1.9% 
 
(Net) Bottom 5 Box         6758    2026     991     284     751    3139     571     359     887     390     411     521    1589      15     851     400     297      86     323     410       4 
__________________ 
                           15.1%   22.4%FM 27.5%DE 18.1%   19.4%   12.6%U  17.6%IJ 21.5%IJ 11.2%    7.3%   17.9%IJ 11.6%J  14.9%U   6.5%   15.7%R  14.1%R  25.4%NOP 5.5%   14.8%RT 10.9%R   3.9% 
                                   U                                       L       L                       L                                               RST 
 
  5                        3662    1056     438     172     446    1816     341     209     508     288     269     200     789      11     393     223     166      58     162     219       1 
                            8.2%   11.7%FM 12.1%   11.0%   11.5%    7.3%U  10.5%IJ 12.5%IJL 6.4%    5.4%   11.8%IJL 4.4%    7.4%U   4.8%    7.2%    7.9%R  14.2%OPR 3.6%    7.4%T   5.8%    1.0% 
                                   U                                       L                                                                               ST 
 
  4                        1212     373     219      26     128     542     119      48     127      58      61     129     295       0     183      58      44      14      54      68       2 
                            2.7%    4.1%F   6.1%D   1.7%    3.3%    2.2%    3.7%IJ  2.9%    1.6%    1.1%    2.6%    2.9%    2.8%    0.0%    3.4%    2.1%    3.7%    0.9%    2.5%    1.8%    1.9% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 144 
Q5b_06. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Availability of Skycaps at Curbside, if applicable ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                         768     300     188      31      81     286      34      36     104      15      34      64     182       0      92      52      35       0      38      38       0 
                            1.7%    3.3%FM  5.2%E   1.9%    2.1%    1.1%    1.0%    2.2%J   1.3%    0.3%    1.5%J   1.4%    1.7%    0.0%    1.7%    1.8%    3.0%R   0.0%    1.8%T   1.0%    0.0% 
 
  2                         553     174      88      32      54     256      60      24      71       0      27      75     122       4      79       9       9       0      31      31       1 
                            1.2%    1.9%    2.4%    2.0%    1.4%    1.0%    1.8%J   1.4%J   0.9%    0.0%    1.2%J   1.7%J   1.1%    1.6%R   1.4%    0.3%    0.7%    0.0%    1.4%T   0.8%    1.0% 
 
  1 - Unacceptable (1)      563     123      58      23      43     239      17      42      78      29      20      53     201       0     105      58      44      14      38      53       0 
                            1.3%    1.4%    1.6%    1.4%    1.1%    1.0%    0.5%    2.5%GJ  1.0%    0.5%    0.9%    1.2%    1.9%F   0.0%    1.9%    2.1%    3.7%    0.9%    1.8%    1.4%    0.0% 
 
(Net) Indifference        12684    2580     987     446    1147    6244     887     430    2093     936     720    1179    3847      94    1833     973     323     633     947    1580      13 
__________________ 
                           28.3%   28.5%U  27.4%   28.5%   29.6%   25.0%U  27.3%J  25.8%J  26.3%J  17.6%   31.5%J  26.2%J  36.0%BF 41.9%Q  33.7%   34.4%Q  27.6%   40.0%Q  43.3%OP 41.9%OP 12.6% 
                                                                                                                           U                                               Q       Q 
 
TOTAL MENTIONS            44808    9049    3606    1567    3877   24984    3249    1668    7951    5325    2289    4503   10671     225    5433    2828    1169    1582    2186    3769     103 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.5     7.1     6.8     7.3C    7.2C    7.8BM   7.5     7.3     7.8GHK  8.3GHIK 7.3     7.6HK   7.3     7.5     7.3     7.3Q    7.0     7.6PQST 7.1     7.3S    8.7BFM 
                                                                                                    L 
Std Dev                    1.95    2.06    2.22    1.92    1.94    1.89    1.98    2.19    1.86    1.61    1.91    1.89    1.89    1.38    1.95    1.83    2.21    1.39    1.86    1.70    1.47 
Std Err                    0.03    0.07    0.14    0.12    0.10    0.04    0.10    0.13    0.08    0.08    0.10    0.10    0.06    0.18    0.10    0.11    0.19    0.13    0.11    0.09    0.14 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 145 
Q5b_07. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Availability of Luggage Carts at Curbside, if applicable ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 20724    6427    2443    1647    2337    8090     964     502    2310    2212     882    1220    6113     439    3220    1561     454    1065     893    1958      95 
                           30.4%   40.3%FM 40.3%   48.4%CE 36.0%   23.4%   21.9%   22.1%   21.0%   28.1%GH 27.3%GI 20.8%   35.2%F  65.1%OP 36.2%QS 33.8%Q  28.0%   37.2%S  28.0%   32.3%S  47.7%BFM 
                                                                                                   IL      L                       QRST 
 
Total answering           47430    9533    3620    1757    4157   26522    3428    1769    8693    5655    2342    4633   11271     236    5681    3052    1169    1798    2302    4100     104 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           27511    4711    1597     966    2148   16785    1884     974    5391    4198    1239    3099    5927     141    3011    1666     611    1021    1109    2130      87 
_______________ 
                           58.0%   49.4%   44.1%   55.0%C  51.7%   63.3%BM 55.0%   55.1%   62.0%GH 74.2%GH 52.9%   66.9%GH 52.6%   60.0%   53.0%   54.6%   52.2%   56.8%   48.2%   51.9%S  83.7%BFM 
                                                                                           K       IKL             K 
 
  10 - Outstanding (10)    8038    1164     421     245     498    5543     520     329    1747    1692     384     871    1288      22     694     341     183     158     231     389      44 
                           16.9%   12.2%   11.6%   14.0%   12.0%   20.9%BM 15.2%   18.6%   20.1%   29.9%GH 16.4%   18.8%   11.4%    9.2%   12.2%   11.2%   15.7%PT  8.8%   10.0%    9.5%   42.3%BFM 
                                                                                                   IKL 
 
  9                        7772    1329     406     233     690    4818     597     281    1521    1219     357     843    1605      44     943     349     105     245     269     514      20 
                           16.4%   13.9%   11.2%   13.3%   16.6%   18.2%BM 17.4%   15.9%   17.5%   21.6%K  15.2%   18.2%   14.2%   18.5%Q  16.6%Q  11.4%    9.0%   13.6%   11.7%   12.5%   19.2% 
 
  8                       11700    2218     770     487     961    6425     767     365    2123    1286     498    1385    3034      76    1375     975     323     619     608    1227      23 
                           24.7%   23.3%   21.3%   27.7%   23.1%   24.2%   22.4%   20.6%   24.4%   22.7%   21.3%   29.9%GH 26.9%   32.3%   24.2%   32.0%O  27.6%   34.4%O  26.4%   29.9%S  22.1% 
                                                                                                                   JK 
 
7                          8438    1788     553     388     847    4247     605     359    1498     618     498     669    2396      51    1087     727     236     475     531    1006       7 
                           17.8%   18.8%U  15.3%   22.1%C  20.4%   16.0%U  17.7%J  20.3%JL 17.2%J  10.9%   21.3%JL 14.4%   21.3%FU 21.5%   19.1%   23.8%   20.1%   26.4%   23.1%   24.5%    6.7% 
 
6                          4133     930     450     119     361    2142     324      96     787     395     215     325    1059      18     484     248      96     144     308     452       3 
                            8.7%    9.8%U  12.4%D   6.8%    8.7%    8.1%    9.5%    5.4%    9.1%    7.0%    9.2%    7.0%    9.4%U   7.7%    8.5%    8.1%    8.2%    8.0%   13.4%OP 11.0%    2.9% 
                                                                                                                                                                           T 
 
(Net) Bottom 5 Box         7348    2104    1020     284     800    3348     614     341    1017     445     390     541    1890      25    1100     410     227     158     354     512       7 
__________________ 
                           15.5%   22.1%FM 28.2%DE 16.1%   19.3%   12.6%   17.9%IJ 19.3%IJ 11.7%    7.9%   16.7%IJ 11.7%   16.8%FU 10.8%   19.4%PR 13.4%R  19.4%PRT 8.8%   15.4%T  12.5%    6.7% 
                                   U                                       L       L                       L                               T 
 
  5                        4014    1044     424     181     439    2038     358     185     680     273     242     299     929       7     484     245     113     115     192     308       2 
                            8.5%   11.0%FU 11.7%   10.3%   10.6%    7.7%U  10.4%JL 10.5%J   7.8%    4.8%   10.3%J   6.5%    8.2%U   3.1%    8.5%    8.0%    9.7%    6.4%    8.4%    7.5%    1.9% 
 
  4                        1370     391     217      46     128     621     136      78     152     111      61      83     354       4     249      41      26      14      62      76       4 
                            2.9%    4.1%F   6.0%    2.6%    3.1%    2.3%    4.0%I   4.4%IJL 1.8%    2.0%    2.6%    1.8%    3.1%    1.5%    4.4%PT  1.3%    2.2%    0.8%    2.7%T   1.9%    3.8% 
 
  3                         938     398     233      31     134     288      43      24      59      15      61      87     252      11     183      35      35       0      23      23       0 
                            2.0%    4.2%FMU 6.4%D   1.7%    3.2%    1.1%    1.2%    1.4%J   0.7%    0.3%    2.6%IJ  1.9%J   2.2%F   4.6%PRS 3.2%RT  1.1%    3.0%PRT 0.0%    1.0%    0.6%    0.0% 
                                                                                                                                    T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 145 
Q5b_07. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
        ** Availability of Luggage Carts at Curbside, if applicable ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  2                         442     164      73      12      79     147       9       6      48       0      20      64     130       0      65      26      26       0      38      38       1 
                            0.9%    1.7%F   2.0%    0.7%    1.9%    0.6%    0.2%    0.3%    0.6%    0.0%    0.9%J   1.4%J   1.2%    0.0%    1.2%    0.9%    2.2%P   0.0%    1.7%T   0.9%    1.0% 
 
  1 - Unacceptable (1)      584     107      73      14      20     254      68      48      78      46       7       7     223       4     118      63      26      29      38      67       0 
                            1.2%    1.1%    2.0%    0.8%    0.5%    1.0%    2.0%KL  2.7%IJK 0.9%    0.8%    0.3%    0.2%    2.0%F   1.5%    2.1%    2.1%    2.2%    1.6%    1.7%    1.6%    0.0% 
                                                                                    L 
 
(Net) Indifference        12571    2718    1003     507    1208    6389     929     454    2285    1013     713     993    3454      69    1571     975     331     619     839    1458      10 
__________________ 
                           26.5%   28.5%FU 27.7%   28.9%   29.1%   24.1%U  27.1%J  25.7%J  26.3%J  17.9%   30.5%JL 21.4%   30.6%FU 29.2%   27.6%   32.0%   28.4%   34.4%   36.5%O  35.6%O   9.6% 
 
TOTAL MENTIONS            47430    9533    3620    1757    4157   26522    3428    1769    8693    5655    2342    4633   11271     236    5681    3052    1169    1798    2302    4100     104 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.5     7.1     6.8     7.5C    7.3C    7.8BM   7.4     7.5     7.8GHK  8.3GHIK 7.5     7.8GHK  7.3     7.5     7.2     7.4     7.2     7.6     7.2     7.4S    8.6BFM 
                                                                                                    L 
Std Dev                    1.95    2.07    2.25    1.82    1.96    1.86    1.99    2.11    1.81    1.71    1.88    1.80    1.96    1.81    2.08    1.82    2.13    1.54    1.87    1.74    1.68 
Std Err                    0.03    0.07    0.14    0.11    0.10    0.04    0.10    0.12    0.07    0.09    0.10    0.09    0.06    0.22    0.10    0.11    0.18    0.14    0.11    0.08    0.16 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 146 
Q5b. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
     ** Top 3 Box Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Condition/Cleanliness of  24172    4344    1557     746    2042   14789    1620     813    4715    3897    1239    2504    4932     112    2631    1426     550     834     762    1596     107 
Terminal Corridors         51.4%   45.9%   43.3%   45.0%   48.4%   56.7%BM 50.1%   47.6%   55.0%H  71.0%GH 50.7%   53.7%   43.4%   36.9%   46.0%S  46.3%ST 44.4%S  47.9%ST 33.9%   40.0%S  84.9%BFM 
                                                                                                   IKL 
 
Condition/Cleanliness of  24105    4249    1586     767    1897   14792    1637     825    4870    3655    1286    2519    4958     123    2723    1265     497     734     847    1580     106 
Moving Walkways/           52.7%   46.1%   43.8%   48.6%   47.1%   58.5%BM 50.7%   48.9%   59.3%GH 71.0%GH 53.2%   55.0%   44.7%   46.6%   48.4%ST 43.4%   42.5%   44.0%   37.0%   40.0%S  86.9%BFM 
Escalators and Elevators                                                                           IKL 
 
Availability and Clarity  24471    4271    1614     793    1865   14915    1654     855    4846    3563    1313    2684    5185     116    2684    1423     497     892     962    1854      99 
of Terminal Map Displays   53.7%   46.5%   44.0%   50.5%   47.1%   59.4%BM 51.5%   51.4%   59.8%GH 69.3%GH 53.9%   59.2%GH 46.4%   49.2%   47.3%   46.3%   40.7%   50.4%   44.0%   46.9%S  78.6%BFM 
                                                                                                   IKL 
 
Temperature/Comfort of    24775    4359    1527     803    2029   15191    1552     849    4863    3852    1279    2797    5126     145    2671    1417     506     878     893    1771      99 
Air Conditioning           54.9%   47.9%   41.8%   51.4%C  52.2%C  60.8%BM 49.9%   51.8%   60.3%GH 74.4%GH 52.8%   61.2%GH 47.1%   60.6%QS 48.1%   47.9%   43.9%   51.3%   41.9%   46.1%S  83.2%BFM 
                                                                                           K       IKL             K               T 
 
Timeliness and Clarity    25192    4212    1484     717    2011   15409    1671     837    5201    3833    1245    2622    5475     141    2880    1461     506     921     993    1914      96 
of Gate Flight             55.9%   46.0%   41.5%   46.1%   50.1%C  61.9%BM 53.6%   51.7%   63.1%GH 73.5%GH 53.9%   59.8%H  50.3%   56.5%   51.3%   51.0%Q  45.0%   55.7%   46.2%   50.3%S  82.8%BFM 
Announcements                                                                              K       IKL 
 
Availability of Skycaps   25366    4443    1627     837    1978   15601    1791     879    4971    3999    1158    2803    5236     116    2749    1455     550     863     916    1779      86 
at Curbside, if            56.6%   49.1%   45.1%   53.4%   51.0%   62.4%BM 55.1%   52.7%   62.5%GH 75.1%GH 50.6%   62.3%GH 49.1%   51.6%   50.6%S  51.5%S  47.0%   54.5%S  41.9%   47.2%S  83.5%BFM 
applicable                                                                                 K       IKL             K 
 
Availability of Luggage   27511    4711    1597     966    2148   16785    1884     974    5391    4198    1239    3099    5927     141    3011    1666     611    1021    1109    2130      87 
Carts at Curbside, if      58.0%   49.4%   44.1%   55.0%C  51.7%   63.3%BM 55.0%   55.1%   62.0%GH 74.2%GH 52.9%   66.9%GH 52.6%   60.0%   53.0%   54.6%   52.2%   56.8%   48.2%   51.9%S  83.7%BFM 
applicable                                                                                 K       IKL             K 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 147 
Q5b. Using the same 1-10 point rating scale we’ve used before, how would you rate the airport terminal on: 
 
     ** Mean Summary ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Condition/Cleanliness of    7.4     7.1     6.9     7.2     7.2     7.6BM   7.3     7.1     7.6GH   8.1GHIK 7.4     7.5H    7.1     7.2     7.1     7.3QS   7.0     7.5OPQS 7.0     7.2S    8.8BFM 
Terminal Corridors                                                                                  L                                                               T 
 
Condition/Cleanliness of    7.4     7.1     6.9     7.3C    7.2     7.6BM   7.3     7.1     7.7GH   8.2GHIK 7.5H    7.6GH   7.2     7.4     7.1     7.2Q    6.9     7.5PQST 7.1     7.3QS   8.8BFM 
Moving Walkways/                                                                                    L 
Escalators and Elevators 
 
Availability and Clarity    7.4     7.1     6.8     7.2     7.2C    7.7BM   7.4     7.3     7.7GHK  8.1GHIK 7.4     7.6H    7.1     7.5Q    7.1     7.2Q    6.8     7.5PQS  7.1     7.2QS   8.6BFM 
of Terminal Map Displays                                                                            L 
 
Temperature/Comfort of      7.4     7.1     6.6     7.3C    7.3C    7.7BM   7.3     7.3     7.7GHK  8.2GHIK 7.3     7.7GHK  7.1     7.7OPQS 7.0     7.2Q    6.9     7.5OPQS 7.1     7.3QS   8.7BFM 
Air Conditioning                                                                                    L 
 
Timeliness and Clarity      7.5     7.0     6.7     7.1C    7.2C    7.8BM   7.5     7.4     7.8GHK  8.2GHIK 7.5     7.7H    7.3B    7.6     7.2     7.3Q    7.0     7.6PQS  7.2     7.4QS   8.8BFM 
of Gate Flight                                                                                      L 
Announcements 
 
Availability of Skycaps     7.5     7.1     6.8     7.3C    7.2C    7.8BM   7.5     7.3     7.8GHK  8.3GHIK 7.3     7.6HK   7.3     7.5     7.3     7.3Q    7.0     7.6PQST 7.1     7.3S    8.7BFM 
at Curbside, if                                                                                     L 
applicable 
 
Availability of Luggage     7.5     7.1     6.8     7.5C    7.3C    7.8BM   7.4     7.5     7.8GHK  8.3GHIK 7.5     7.8GHK  7.3     7.5     7.2     7.4     7.2     7.6     7.2     7.4S    8.6BFM 
Carts at Curbside, if                                                                               L 
applicable 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 148 
Q6a/b. Where did you initially board the 'JFK' AirTrain? 
 
Base: Used AirTrain 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  769       0       0       0       0     769     163      90     168     126     130      92       0       0       0       0       0       0       0       0       0 
                            100%      0%      0%      0%      0%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                   8085       0**     0**     0**     0**  8085    1390     538*   2398    1805     875    1079*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%      0%**    0%**    0%**    0%**  100%    100%    100%*   100%    100%    100%    100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base              678       0       0       0       0     678     163      90     158     125     130      89       0       0       0       0       0       0       0       0       0 
 
Total answering            8085       0       0       0       0    8085    1390     538    2398    1805     875    1079       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) JFK Revenue Riders   3596       0       0       0       0    3596     640     185    1290     787     343     351       0       0       0       0       0       0       0       0       0 
________________________ 
                           44.5%    0.0%    0.0%    0.0%    0.0%   44.5%   46.0%L  34.4%   53.8%HK 43.6%   39.2%   32.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                           L 
 
  Jamaica Station D        2355       0       0       0       0    2355     460     114     916     484     195     185       0       0       0       0       0       0       0       0       0 
  (Connection to LIRR or   29.1%    0.0%    0.0%    0.0%    0.0%   29.1%   33.1%HK 21.1%   38.2%HJ 26.8%   22.3%   17.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  the NYC E, J or Z                                                        L               KL 
  Subway Lines) 
 
  Howard Beach Station A   1242       0       0       0       0    1242     179      72     374     303     148     166       0       0       0       0       0       0       0       0       0 
  (Long Term Parking Lot   15.4%    0.0%    0.0%    0.0%    0.0%   15.4%   12.9%   13.3%   15.6%   16.8%   16.9%   15.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  C/Connection to NYC 
  "A" Subway Line) 
 
Federal Circle Station C    444       0       0       0       0     444     111      24     111      29      74      95       0       0       0       0       0       0       0       0       0 
(Rental Car Location)       5.5%    0.0%    0.0%    0.0%    0.0%    5.5%    8.0%J   4.4%    4.6%    1.6%    8.5%J   8.8%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lefferts Blvd. Station B    246       0       0       0       0     246      17       6      63     102      20      38       0       0       0       0       0       0       0       0       0 
(Long Term Parking Lots     3.0%    0.0%    0.0%    0.0%    0.0%    3.0%    1.2%    1.1%    2.6%    5.7%    2.3%    3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
A & B) 
 
At an Airport Terminal     3798       0       0       0       0    3798     622     323     933     887     438     596       0       0       0       0       0       0       0       0       0 
Station                    47.0%    0.0%    0.0%    0.0%    0.0%   47.0%   44.8%   60.0%GI 38.9%   49.1%   50.0%   55.2%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
RaiLink Station               0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
connecting to NJ            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Transit/Amtrak Trains 
 
P1/P2/P3 Parking/Rental       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Car Stations                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
P4 Parking Garage             0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Station                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
At an Airport Terminal        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Station                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             8085       0       0       0       0    8085    1390     538    2398    1805     875    1079       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 149 
Q6d_01. Using the same 1-10 point rating scale you've used before, how would you rate your overall experience riding the JFK AirTrain? 
 
Base: AirTrain Users (Back End) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  466       0       0       0       0     466      92      59      94      82      78      61       0       0       0       0       0       0       0       0       0 
                            100%      0%      0%      0%      0%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                   4883       0**     0**     0**     0**  4883     784*    353*   1322*   1193*    525*    706*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%      0%**    0%**    0%**    0%**  100%    100%*   100%*   100%*   100%*   100%*   100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base              412       0       0       0       0     412      92      59      88      82      78      59       0       0       0       0       0       0       0       0       0 
 
No answer                    26       0       0       0       0      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.5%    3.3%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            4857       0       0       0       0    4857     759     353    1322    1193     525     706       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            3550       0       0       0       0    3550     495     263    1010     901     330     551       0       0       0       0       0       0       0       0       0 
_______________ 
                           73.1%    0.0%    0.0%    0.0%    0.0%   73.1%   65.2%   74.6%   76.4%   75.5%   62.8%   78.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)         1656       0       0       0       0    1656     239      96     494     449     114     264       0       0       0       0       0       0       0       0       0 
                           34.1%    0.0%    0.0%    0.0%    0.0%   34.1%   31.5%   27.1%   37.4%K  37.6%K  21.8%   37.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         940       0       0       0       0     940      94      78     264     263      88     155       0       0       0       0       0       0       0       0       0 
                           19.4%    0.0%    0.0%    0.0%    0.0%   19.4%   12.4%   22.0%   19.9%   22.0%   16.7%   21.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         954       0       0       0       0     954     162      90     253     190     128     132       0       0       0       0       0       0       0       0       0 
                           19.6%    0.0%    0.0%    0.0%    0.0%   19.6%   21.3%   25.4%   19.1%   15.9%   24.4%   18.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           574       0       0       0       0     574      94      42     134     146      88      71       0       0       0       0       0       0       0       0       0 
                           11.8%    0.0%    0.0%    0.0%    0.0%   11.8%   12.4%   11.9%   10.1%   12.2%   16.7%   10.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           396       0       0       0       0     396      68      30     107     102      54      34       0       0       0       0       0       0       0       0       0 
                            8.1%    0.0%    0.0%    0.0%    0.0%    8.1%    9.0%    8.5%    8.1%    8.6%   10.3%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          338       0       0       0       0     338     102      18      71      44      54      49       0       0       0       0       0       0       0       0       0 
__________________ 
                            6.9%    0.0%    0.0%    0.0%    0.0%    6.9%   13.5%J   5.1%    5.3%    3.7%   10.3%    7.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                         190       0       0       0       0     190      68      12      41       0      20      49       0       0       0       0       0       0       0       0       0 
                            3.9%    0.0%    0.0%    0.0%    0.0%    3.9%    9.0%J   3.4%J   3.1%    0.0%    3.8%J   7.0%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          58       0       0       0       0      58       9       0       0      29      20       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    1.2%    1.1%    0.0%    0.0%    2.4%    3.8%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          31       0       0       0       0      31      17       0       0       0      13       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.6%    2.2%    0.0%    0.0%    0.0%    2.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          34       0       0       0       0      34       9       0      11      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.7%    1.1%    0.0%    0.8%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           24       0       0       0       0      24       0       6      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    1.7%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          970       0       0       0       0     970     162      72     241     248     141     106       0       0       0       0       0       0       0       0       0 
__________________ 
                           20.0%    0.0%    0.0%    0.0%    0.0%   20.0%   21.3%   20.3%   18.3%   20.8%   26.9%   15.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 149 
Q6d_01. Using the same 1-10 point rating scale you've used before, how would you rate your overall experience riding the JFK AirTrain? 
 
Base: AirTrain Users (Back End) 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   4883       0**     0**     0**     0**  4883     784*    353*   1322*   1193*    525*    706*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%      0%**    0%**    0%**    0%**  100%    100%*   100%*   100%*   100%*   100%*   100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
TOTAL MENTIONS             4857       0       0       0       0    4857     759     353    1322    1193     525     706       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.3     0.0     0.0     0.0     0.0     8.3     8.0     8.3     8.4K    8.5GK   7.8     8.6GK   0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.76    0.00    0.00    0.00    0.00    1.76    1.96    1.69    1.79    1.66    1.79    1.53    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.08    0.00    0.00    0.00    0.00    0.08    0.21    0.22    0.18    0.18    0.20    0.20    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 150 
Q4a_14/Q6d_01. Using the same 1-10 point rating scale you've used before, how would you rate your overall experience riding the JFK AirTrain? 
 
Base: AirTrain Users 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  831       0       0       0       0     831     175      97     186     136     138      99       0       0       0       0       0       0       0       0       0 
                            100%      0%      0%      0%      0%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                   8755       0**     0**     0**     0**  8755    1492     580*   2643    1945     929    1166*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%      0%**    0%**    0%**    0%**  100%    100%    100%*   100%    100%    100%    100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base              733       0       0       0       0     733     175      97     175     135     138      96       0       0       0       0       0       0       0       0       0 
 
No answer                   370       0       0       0       0     370      68      12     127      88      27      49       0       0       0       0       0       0       0       0       0 
                            4.2%    0.0%    0.0%    0.0%    0.0%    4.2%    4.6%    2.1%    4.8%    4.5%    2.9%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering            8384       0       0       0       0    8384    1424     568    2516    1857     902    1117       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box            6148       0       0       0       0    6148     989     401    1878    1394     619     867       0       0       0       0       0       0       0       0       0 
_______________ 
                           73.3%    0.0%    0.0%    0.0%    0.0%   73.3%   69.5%   70.5%   74.6%   75.0%   68.7%   77.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)         2739       0       0       0       0    2739     486     173     828     699     209     344       0       0       0       0       0       0       0       0       0 
                           32.7%    0.0%    0.0%    0.0%    0.0%   32.7%   34.1%K  30.5%   32.9%   37.6%K  23.1%   30.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                        1535       0       0       0       0    1535     188     114     479     350     141     264       0       0       0       0       0       0       0       0       0 
                           18.3%    0.0%    0.0%    0.0%    0.0%   18.3%   13.2%   20.0%   19.0%   18.9%   15.7%   23.6%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                        1873       0       0       0       0    1873     315     114     571     344     269     259       0       0       0       0       0       0       0       0       0 
                           22.3%    0.0%    0.0%    0.0%    0.0%   22.3%   22.2%   20.0%   22.7%   18.5%   29.9%J  23.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                          1047       0       0       0       0    1047     136      84     316     236     155     120       0       0       0       0       0       0       0       0       0 
                           12.5%    0.0%    0.0%    0.0%    0.0%   12.5%    9.6%   14.7%   12.5%   12.7%   17.2%G  10.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                           604       0       0       0       0     604     128      42     189     146      54      46       0       0       0       0       0       0       0       0       0 
                            7.2%    0.0%    0.0%    0.0%    0.0%    7.2%    9.0%    7.4%    7.5%    7.9%    6.0%    4.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          585       0       0       0       0     585     171      42     134      81      74      83       0       0       0       0       0       0       0       0       0 
__________________ 
                            7.0%    0.0%    0.0%    0.0%    0.0%    7.0%   12.0%IJ  7.4%    5.3%    4.4%    8.2%    7.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                         360       0       0       0       0     360     111      24      82      38      34      72       0       0       0       0       0       0       0       0       0 
                            4.3%    0.0%    0.0%    0.0%    0.0%    4.3%    7.8%J   4.2%    3.2%    2.0%    3.7%    6.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          87       0       0       0       0      87       9       0      11      29      27      11       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.0%    0.6%    0.0%    0.4%    1.6%    3.0%I   1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          62       0       0       0       0      62      26      12      11       0      13       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.7%    1.8%    2.1%J   0.4%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          51       0       0       0       0      51      26       0      11      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.6%    1.8%    0.0%    0.4%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           24       0       0       0       0      24       0       6      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    1.1%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference         1652       0       0       0       0    1652     264     126     505     382     209     166       0       0       0       0       0       0       0       0       0 
__________________ 
                           19.7%    0.0%    0.0%    0.0%    0.0%   19.7%   18.6%   22.1%   20.1%   20.6%   23.1%   14.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 150 
Q4a_14/Q6d_01. Using the same 1-10 point rating scale you've used before, how would you rate your overall experience riding the JFK AirTrain? 
 
Base: AirTrain Users 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   8755       0**     0**     0**     0**  8755    1492     580*   2643    1945     929    1166*      0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%      0%**    0%**    0%**    0%**  100%    100%    100%*   100%    100%    100%    100%*     0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
TOTAL MENTIONS             8384       0       0       0       0    8384    1424     568    2516    1857     902    1117       0       0       0       0       0       0       0       0       0 
                          100.0%    0.0%    0.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        8.3     0.0     0.0     0.0     0.0     8.3     8.1     8.2     8.4     8.5K    8.0     8.4     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.71    0.00    0.00    0.00    0.00    1.71    1.96    1.80    1.67    1.62    1.64    1.52    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.06    0.00    0.00    0.00    0.00    0.06    0.15    0.18    0.13    0.14    0.14    0.16    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 151 
Q7. How long did it take from the time you went to check-in to receiving your boarding pass? 
 
Base: Departing Passengers who checked in curbside, at the main counter, or at a kiosk 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3834     739     216     330     193    1806     347     126     436     325     317     255    1144     139     473     260     112     140     272     412     145 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  38987    7407    3121    2139    2147   19586    2959     753    6047    4557    2134    3136   11849     504    6192    3059     977    2014    2094    4108     145 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             3316     658     216     327     189    1613     347     126     410     320     317     248    1024     139     473     246     112     140     272     374     145 
 
No answer                  2825    1237     516     483     238     257      60      12      45     111       7      23    1330       4     785     294      79     216     246     462       2 
                            7.2%   16.7%FM 16.5%   22.6%E  11.1%    1.3%    2.0%    1.6%    0.7%    2.4%K   0.3%    0.7%   11.2%FU  0.7%   12.7%N   9.6%N   8.0%N  10.7%N  11.8%N  11.2%N   1.4% 
                                   U 
 
Total answering           36161    6170    2605    1656    1909   19329    2899     741    6002    4447    2127    3113   10519     501    5407    2764     898    1798    1848    3646     143 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
< 1 minute (0.5)           2481     470     289      81     101    1325      26     114     398     549     108     132     679      11     419     157     113      43      92     136       6 
                            6.9%    7.6%   11.1%D   4.9%    5.3%    6.9%    0.9%   15.3%GIK 6.6%G  12.3%GIK 5.1%G   4.3%G   6.5%    2.2%    7.7%NRT 5.7%R  12.6%NPR 2.4%    5.0%    3.7%    4.2% 
                                                                                   L               L                                                       ST 
 
1-4 mins. (2.5)           11002    2253    1013     539     701    5395     563     281    1770    1599     559     624    3290     218    1780     668     375     259     624     882      64 
                           30.4%   36.5%FM 38.9%   32.5%   36.7%   27.9%   19.4%   37.9%GK 29.5%GL 36.0%GK 26.3%G  20.0%   31.3%   43.5%OP 32.9%PR 24.2%R  41.7%PR 14.4%   33.8%PR 24.2%R  44.8%FM 
                                                                                   L               L                               RT      T               T               T 
 
5-9 mins. (7)             11050    1368     492     434     441    5095     691     132    1685     941     538    1108    4528     265    1951    1412     279    1108     901    2008      59 
                           30.6%   22.2%   18.9%   26.2%   23.1%   26.4%   23.8%   17.7%   28.1%HJ 21.2%   25.3%   35.6%GH 43.0%BF 52.9%OQ 36.1%   51.1%OQ 31.1%   61.6%OP 48.8%OQ 55.1%OQ 41.3%BF 
                                                                                                                   IJK                                             QS              S 
 
10-14 mins. (12)           5430    1005     391     305     309    3024     520     114     981     440     411     558    1386       4     785     412      87     316     185     501      14 
                           15.0%   16.3%   15.0%   18.4%   16.2%   15.6%   17.9%J  15.3%   16.3%J   9.9%   19.3%J  17.9%J  13.2%    0.7%   14.5%N  14.9%NQ  9.7%N  17.6%NS 10.0%N  13.7%NS  9.8% 
 
15-19 mins. (17)           2771     440     173     162     105    1994     460      30     568     482     209     245     337       0     223      84      26      58      31      88       0 
                            7.7%    7.1%MU  6.7%    9.8%    5.5%   10.3%BM 15.9%HIK 4.0%    9.5%   10.8%H   9.8%H   7.9%    3.2%U   0.0%    4.1%N   3.0%    2.9%    3.2%    1.7%    2.4%    0.0% 
                                                                   U       L 
 
20-29 mins. (24.5)         1742     300      87      63     150    1262     281      36     376     245     121     202     180       0     157      23       9      14       0      14       0 
                            4.8%    4.9%MU  3.3%    3.8%    7.9%    6.5%MU  9.7%J   4.8%    6.3%    5.5%    5.7%    6.5%    1.7%    0.0%    2.9%ST  0.8%    1.0%    0.8%    0.0%    0.4%    0.0% 
 
30-45 mins. (37.5)          945     141      58      24      58     757     162      18     194     117      94     172      47       0      39       0       0       0       8       8       0 
                            2.6%    2.3%M   2.2%    1.5%    3.1%    3.9%MU  5.6%J   2.4%    3.2%    2.6%    4.4%    5.5%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.4%    0.2%    0.0% 
 
More than 45 mins. (50)     741     193     101      49      43     476     196      18      30      73      88      71      72       4      52       9       9       0       8       8       0 
                            2.0%    3.1%M   3.9%    2.9%    2.2%    2.5%M   6.8%IJL 2.4%I   0.5%    1.6%    4.1%IJ  2.3%I   0.7%    0.7%    1.0%    0.3%    1.0%    0.0%    0.4%    0.2%    0.0% 
 
TOTAL MENTIONS            36161    6170    2605    1656    1909   19329    2899     741    6002    4447    2127    3113   10519     501    5407    2764     898    1798    1848    3646     143 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        9.2     9.3MU   8.9     9.5     9.6    10.5BMU 14.9HIJK 8.1     9.3     8.6    11.6HIJ 11.3HIJ  6.9U    5.3     7.3NQS  6.9NQ   5.7     7.5NPQS 6.1     6.8NQS  5.2 
                                                                           L                                                                                        T 
Std Dev                    9.62   10.52   11.06    9.83   10.31   10.60   13.02   10.15    8.68    9.74   11.67   10.65    6.14    4.50    7.15    4.74    6.19    3.70    4.89    4.40    3.18 
Std Err                    0.16    0.43    0.82    0.61    0.79    0.25    0.71    0.91    0.42    0.55    0.66    0.67    0.19    0.38    0.35    0.31    0.61    0.33    0.32    0.23    0.27 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 152 
Q8. How long did it take to wait in line and get through security today? 
 
Base: Departing Passengers OR Connecting Passengers who Went Through Security 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5816    1273     360     505     408    2775     510     257     655     467     476     410    1573     181     665     371     178     181     356     537     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  59284   13008    5210    3298    4500   29720    4349    1536    9125    6559    3204    4947   16361     657    8706    4258    1553    2604    2740    5344     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5057    1145     360     500     400    2469     510     257     616     460     476     400    1414     181     665     350     178     181     356     488     195 
 
No answer                  4283    2206     790     770     645     480      60      18      89     204      34      75    1591       0     956     358     113     245     277     522       7 
                            7.2%   17.0%FM 15.2%   23.4%CE 14.3%    1.6%    1.4%    1.2%    1.0%    3.1%IK  1.1%    1.5%    9.7%FU  0.0%   11.0%N   8.4%N   7.3%N   9.4%N  10.1%N   9.8%N   3.6%F 
                                   U 
 
Total answering           55000   10803    4420    2528    3855   29240    4289    1518    9036    6355    3170    4871   14770     657    7750    3900    1439    2359    2463    4823     188 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
< 1 minute (0.5)           1553     307     159     105      43     735      51      66     256     204      74      83     497      33     314      35      35       0     115     115      14 
                            2.8%    2.8%    3.6%E   4.2%E   1.1%    2.5%    1.2%    4.3%GL  2.8%    3.2%G   2.3%    1.7%    3.4%    5.0%PR  4.1%PR  0.9%    2.4%PR  0.0%    4.7%PRT 2.4%R   7.4%BFM 
 
1-4 mins. (2.5)            9073    1606     809     426     372    4205     426     281    1516     998     451     533    3201     508    1623     647     227     403     423     826      61 
                           16.5%   14.9%   18.3%E  16.8%E   9.6%   14.4%    9.9%   18.5%GL 16.8%GL 15.7%GL 14.2%G  10.9%   21.7%BF 77.3%OP 20.9%   16.6%   15.8%   17.1%   17.2%   17.1%   32.4%BFM 
                                                                                                                                   QRST 
 
5-9 mins. (7)             15729    2553    1070     694     789    7924    1083     412    2750    1582     989    1107    5179     112    2697    1439     619     777     931    1708      73 
                           28.6%   23.6%   24.2%   27.5%E  20.5%   27.1%B  25.2%   27.2%   30.4%JL 24.9%   31.2%GJ 22.7%   35.1%BF 17.1%   34.8%N  36.9%N  43.0%NP 32.9%N  37.8%N  35.4%N  38.8%BF 
                                                                                                           L 
 
10-14 mins. (12)          13430    2190     738     492     961    7319     904     281    2175    1779     888    1292    3882       0    2016    1188     349     806     677    1483      38 
                           24.4%   20.3%   16.7%   19.5%   24.9%C  25.0%B  21.1%   18.5%   24.1%   28.0%GH 28.0%GH 26.5%H  26.3%B   0.0%   26.0%N  30.5%NQ 24.2%N  34.1%NO 27.5%N  30.8%NS 20.2% 
 
15-19 mins. (17)           7388    1654     669     364     621    4373     750     191    1462     715     390     864    1359       4     694     415     105     302     246     548       2 
                           13.4%   15.3%MU 15.1%   14.4%   16.1%   15.0%MU 17.5%JK 12.6%   16.2%J  11.2%   12.3%   17.7%JK  9.2%U   0.6%    9.0%N  10.6%NQ  7.3%N  12.8%N  10.0%N  11.4%N   1.1% 
 
20-29 mins. (24.5)         4237    1246     422     256     568    2551     554     167     483     597     236     514     440       0     301      93      79      14      46      61       0 
                            7.7%   11.5%FMU 9.5%   10.1%   14.7%C   8.7%MU 12.9%IK 11.0%I   5.3%    9.4%I   7.4%   10.5%I   3.0%U   0.0%    3.9%NRT 2.4%R   5.5%NPR 0.6%    1.9%    1.3%    0.0% 
                                                                                                                                                            ST 
 
30-45 mins. (37.5)         2421     829     335     142     353    1459     315      60     301     363     108     312     133       0      65      52       9      43      15      59       0 
                            4.4%    7.7%FMU 7.6%    5.6%    9.1%    5.0%MU  7.4%IK  3.9%    3.3%    5.7%    3.4%    6.4%IK  0.9%    0.0%    0.8%    1.3%    0.6%    1.8%    0.6%    1.2%S   0.0% 
 
More than 45 mins. (50)    1170     417     217      49     150     674     205      60      93     117      34     166      79       0      39      32      17      14       8      22       0 
                            2.1%    3.9%FMU 4.9%D   1.9%    3.9%    2.3%MU  4.8%IJK 3.9%IK  1.0%    1.8%    1.1%    3.4%IK  0.5%    0.0%    0.5%    0.8%    1.2%    0.6%    0.3%    0.5%    0.0% 
 
TOTAL MENTIONS            55000   10803    4420    2528    3855   29240    4289    1518    9036    6355    3170    4871   14770     657    7750    3900    1439    2359    2463    4823     188 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                       12.2    14.7FMU 14.4    12.7    16.4CD  13.0MU  15.8HIJ 12.9I   11.3    12.8I   11.6    14.8HIJK 9.1U    3.3     9.1N   10.0N    9.7N   10.1N    8.9N    9.5NS   6.2 
                                                                           K 
Std Dev                   10.02   11.97   12.68   10.53   11.78   10.26   11.98   11.46    8.65   10.26    8.70   11.05    6.68    2.07    6.78    6.93    7.41    6.71    5.99    6.38    3.90 
Std Err                    0.14    0.37    0.73    0.53    0.63    0.20    0.53    0.72    0.34    0.48    0.40    0.55    0.18    0.15    0.28    0.38    0.58    0.52    0.33    0.29    0.28 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 153 
Q9d_01. Which of the following situations applies to when you bought food, beverages or retail merchandise/services at this terminal? 
 
Base: Bought Food/Beverages 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3675    1009     287     321     401    2003     327     231     459     358     330     298     594      28     247     161     103      49     158     207      69 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  38590   10770    4164    2084    4522   21519    2788    1381    6508    5041    2221    3580    6231     102**  3233    1680     898     705*   1216    1921      69* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%**  100%    100%    100%    100%*   100%    100%    100%* 
 
Effective Base             3252     920     287     318     394    1773     327     231     432     353     330     291     549      28     247     151     103      49     158     189      69 
 
No answer                  4870    1119     275     492     352    2785     554     227     880     480     236     408     953      25     380     317     113     187     231     418      12 
                           12.6%   10.4%    6.6%   23.6%CE  7.8%   12.9%   19.9%IJ 16.5%JK 13.5%    9.5%   10.6%   11.4%   15.3%B  25.0%   11.7%   18.9%OQ 12.6%   26.5%OQ 19.0%O  21.8%OS 17.4% 
                                                                           KL 
 
Total answering           33720    9651    3889    1592    4170   18734    2234    1154    5628    4561    1986    3172    5278      76    2854    1362     785     518     985    1503      57 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Bought an item on the     16842    4592    1771     756    2064    9820    1364     622    2722    2305    1111    1697    2410      29    1401     572     323     216     408     624      20 
spur of the moment         49.9%   47.6%   45.5%   47.5%   49.5%   52.4%BM 61.1%IJ 53.9%   48.4%   50.5%   55.9%   53.5%   45.7%   38.1%   49.1%   42.0%   41.1%   41.7%   41.4%   41.5%   35.1% 
                                                                   U 
 
Planned to buy an item    12631    4128    1565     699    1864    6420     622     377    2099    1647     666    1009    2051      44     969     584     323     245     454     699      33 
in advance                 37.5%   42.8%F  40.2%   43.9%   44.7%   34.3%   27.9%   32.6%   37.3%G  36.1%G  33.6%   31.8%   38.9%   57.1%   33.9%   42.9%   41.1%   47.2%   46.1%O  46.5%O  57.9%BFM 
 
Bought an item to eat/     6705    1696     915     245     536    3862     367     221    1208     939     370     758    1141       7     681     284     174     101     169     270       5 
drink on the plane         19.9%   17.6%   23.5%DE 15.4%   12.9%   20.6%U  16.4%   19.2%   21.5%   20.6%   18.6%   23.9%G  21.6%U   9.5%   23.9%   20.8%   22.2%   19.4%   17.2%   18.0%    8.8% 
 
TOTAL MENTIONS            36178   10416    4252    1700    4464   20103    2353    1220    6029    4890    2147    3463    5602      80    3050    1440     820     561    1032    1593      58 
                          107.3%  107.9%  109.3%  106.8%  107.0%  107.3%  105.3%  105.7%  107.1%  107.2%  108.1%  109.2%  106.1%  104.8%  106.9%  105.7%  104.4%  108.3%  104.7%  105.9%  101.8% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 154 
Q9d_02. Which of the following situations applies to when you bought food, beverages or retail merchandise/services at this terminal? 
 
Base: Bought Retail/Services 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  917     271      67     119      85     528      98      56     128      67     107      72     100       9      37      34      15      17      20      37      18 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   9154    2693     971*    759     963*   5380     836*    335*   1696     941*    720     852*   1063*     33**   484*    392*    131**   245**   154**   399*     18** 
                            100%    100%    100%*   100%    100%*   100%    100%*   100%*   100%    100%*   100%    100%*   100%*   100%**  100%*   100%*   100%**  100%**  100%**  100%*   100%** 
 
Effective Base              805     241      67     118      83     470      98      56     121      66     107      70      91       9      37      32      15      17      20      34      18 
 
No answer                  2518     609     275     145     188    1565     205     179     405     324     215     237     335       7     144     130      35      86      54     140       9 
                           27.5%   22.6%   28.4%   19.1%   19.6%   29.1%   24.5%   53.6%GI 23.9%   34.4%   29.9%   27.8%   31.5%   22.2%   29.7%   33.1%   26.7%   35.3%   35.0%   35.2%   50.0% 
                                                                                   JKL 
 
Total answering            6637    2084     696     614     775    3815     631     155    1290     618     505     615     729      25     340     263      96     158     100     258       9 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Bought an item on the      3338     989     435     239     316    1992     315     108     684     324     263     298     354      18     157     156      61      86      23     109       3 
spur of the moment         50.3%   47.5%   62.5%DE 38.9%   40.7%   52.2%   50.0%   69.2%   53.0%   52.4%   52.0%   48.4%   48.6%   71.4%   46.2%   59.3%   63.6%   54.5%   23.1%   42.4%   33.3% 
 
Planned to buy an item     2680     938     218     344     376    1431     264      48     476     207     202     235     304       7     144      84      26      58      69     127       6 
in advance                 40.4%   45.0%   31.4%   56.1%C  48.5%   37.5%   41.9%   30.8%   36.9%   33.5%   40.0%   38.1%   41.8%   28.6%   42.3%   31.9%   27.3%   36.4%   69.2%   49.1%   66.7% 
 
Bought something you        880     287     100      56     130     515      85       6     163     117      61      83      79       0      39      32      17      14       8      22       0 
forgot to pack             13.3%   13.8%   14.4%    9.2%   16.8%   13.5%   13.5%    3.8%   12.7%   18.9%   12.0%   13.5%   10.8%    0.0%   11.5%   12.1%   18.2%    9.1%    7.7%    8.5%    0.0% 
 
TOTAL MENTIONS             6899    2215     753     640     821    3938     665     161    1324     647     525     615     737      25     340     271     105     158     100     258       9 
                          103.9%  106.2%  108.2%  104.2%  106.1%  103.2%  105.4%  103.8%  102.6%  104.7%  104.0%  100.0%  101.2%  100.0%  100.0%  103.3%  109.1%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 155 
Q9g. Was there any particular item or service that you shopped for in the terminal today, 
     but were unable to find within a particular store you would like to have seen? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                    36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      36 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.1%BFM 
 
Total answering           68118   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     163 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        6226    1836     681     598     557    3437     657     209     992     593     330     657     944       7     471     235     148      86     231     317       8 
                            9.1%   11.5%MU 11.2%   17.6%CE  8.6%    9.9%MU 15.0%HIJ 9.2%    9.0%    7.5%   10.2%   11.2%J   5.4%    1.1%    5.3%N   5.1%NR  9.1%NOP 3.0%    7.2%NRT 5.2%N   4.9% 
                                                                           K                                                                                R 
 
No                        61893   14124    5381    2806    5936   31174    3735    2062   10011    7275    2894    5196   16440     668    8431    4378    1474    2776    2964    5740     155 
                           90.9%   88.5%   88.8%D  82.4%   91.4%D  90.1%   85.0%   90.8%G  91.0%G  92.5%GL 89.8%G  88.8%   94.6%BF 98.9%OP 94.7%Q  94.9%Q  90.9%   97.0%PQ 92.8%   94.8%S  95.1%BF 
                                                                                                                                   QST                             S 
 
TOTAL MENTIONS            68118   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     163 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 156 
Q9h. Was there any particular store that you were unable to find within the terminal that you would like to have seen? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                    36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      36 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.1%BFM 
 
Total answering           68118   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     163 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        5136    1328     551     401     376    2905     495     209     769     549     323     560     900       4     524     280     148     115      92     207       4 
                            7.5%    8.3%MU  9.1%   11.8%E   5.8%    8.4%MU 11.3%IJ  9.2%    7.0%    7.0%   10.0%    9.6%    5.2%    0.5%    5.9%NST 6.1%NST 9.1%NPR 4.0%    2.9%    3.4%    2.5% 
                                                                                                                                                            ST 
 
No                        62982   14632    5512    3003    6118   31707    3897    2062   10235    7319    2901    5293   16484     671    8378    4332    1474    2748    3102    5850     159 
                           92.5%   91.7%   90.9%   88.2%   94.2%D  91.6%   88.7%   90.8%   93.0%G  93.0%G  90.0%   90.4%   94.8%BF 99.5%OP 94.1%   93.9%Q  90.9%   96.0%Q  97.1%OP 96.6%OP 97.5%BF 
                                                                                                                                   Q                                       Q       Q 
 
TOTAL MENTIONS            68118   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     163 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 157 
Q9I. Which statement below describes what you did with the food/beverage you purchased at this airport today? 
 
Base: Passengers who on the spur of the moment or planned in advance to purchased a food or beverage item 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2860     825     229     244     352    1549     242     172     353     282     272     228     431      20     182     114      75      32     115     147      55 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  30113    8885    3322    1588    3975   16659    2064    1028    5030    3968    1831    2739    4514      73**  2383    1174     654*    460*    885    1346      55* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%**  100%    100%    100%*   100%*   100%    100%    100%* 
 
Effective Base             2532     756     229     242     345    1370     242     172     332     278     272     223     399      20     182     107      75      32     115     135      55 
 
No answer                  1231     347     101     145     101     750     136      30     260     134      81     109     130       0      52      55      17      29      23      52       4 
                            4.1%    3.9%    3.0%    9.1%CE  2.5%    4.5%    6.6%    2.9%    5.2%    3.4%    4.4%    4.0%    2.9%    0.0%    2.2%    4.7%    2.7%    6.3%    2.6%    3.9%    7.3% 
 
Total answering           28882    8538    3221    1443    3874   15909    1927     998    4769    3834    1750    2630    4384      73    2330    1119     637     432     862    1294      51 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Ate/drank items at a      15685    4366    2204     531    1631    8610     989     747    2413    2123     727    1611    2679      33    1610     482     192     273     554     828      30 
gate seating area          54.3%   51.1%   68.4%DE 36.8%   42.1%   54.1%   51.3%K  74.9%GI 50.6%K  55.4%K  41.5%   61.3%GI 61.1%BF 45.0%   69.1%PQ 43.1%Q  30.1%   63.3%PQ 64.3%PQ 64.0%PQ 58.8% 
                                                                                   JKL                             K 
 
Ate/drank items in a       8197    3129     902     687    1540    4247     392     191    1708     838     491     627     818      25     353     246     174      72     192     264       4 
seating area within        28.4%   36.6%FM 28.0%   47.6%C  39.8%C  26.7%MU 20.4%   19.2%   35.8%GH 21.8%   28.1%GH 23.9%   18.7%   35.0%   15.2%   22.0%   27.4%OP 16.7%   22.3%   20.4%    7.8% 
restaurant/bar                     U                                                       JL 
 
Ate/drank items within a   5135    1481     363     209     909    2847     546      48     538     858     525     333     790       4     327     359     262      72     100     172      17 
common seating area in a   17.8%   17.3%   11.3%   14.5%   23.5%CD 17.9%   28.3%HIL 4.8%   11.3%H  22.4%HI 30.0%HI 12.7%H  18.0%    5.0%   14.0%   32.1%OR 41.1%OP 16.7%   11.6%   13.3%   33.3%BFM 
food court                                                                                         L       JL                                      ST      RST 
 
Other                       611     164      58      40      67     361       9      18     208      69      20      38      85       0      52      17      17       0      15      15       1 
                            2.1%    1.9%    1.8%    2.7%    1.7%    2.3%    0.4%    1.8%    4.4%GK  1.8%    1.2%    1.4%    1.9%    0.0%    2.2%    1.6%    2.7%    0.0%    1.8%    1.2%    2.0% 
 
Don't recall               1174     177      29      43     105     829     128      42     204     175     108     172     168      15      92      46       9      29      15      44       0 
                            4.1%    2.1%    0.9%    3.0%    2.7%    5.2%B   6.6%    4.2%    4.3%    4.6%    6.2%    6.6%    3.8%   20.0%    3.9%    4.1%Q   1.4%    6.7%    1.8%    3.4%S   0.0% 
 
TOTAL MENTIONS            30802    9316    3555    1508    4252   16895    2064    1046    5070    4062    1871    2781    4540      76    2435    1151     654     446     878    1324      52 
                          106.7%  109.1%  110.4%  104.5%  109.8%  106.2%  107.1%  104.8%  106.3%  105.9%  106.9%  105.8%  103.5%  105.0%  104.5%  102.8%  102.7%  103.3%  101.8%  102.3%  102.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 158 
Q52. Did you stop to look at or walk into any food-beverage outlet or retail store in the terminal today, but not purchase there? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes, browsed at a food-   10257    2763    1204     507    1051    5773     836     407    1644    1311     680     896    1701       0     812     535     288     230     354     584      20 
beverage outlet            15.1%   17.3%MU 19.9%   14.9%   16.2%   16.7%MU 19.0%   17.9%   14.9%   16.7%   21.1%IL 15.3%    9.8%    0.0%    9.1%N  11.6%NR 17.7%NOP 8.0%N  11.1%N   9.6%N  10.1% 
                                                                                                                                                           RST 
 
Yes, browsed at a retail  10616    2748     725     751    1272    6531     912     448    2075    1353     747     995    1309       4     681     402     183     201     223     425      28 
store                      15.6%   17.2%M  12.0%   22.1%C  19.6%C  18.9%M  20.8%   19.7%   18.9%   17.2%   23.2%JL 17.0%    7.5%    0.5%    7.6%N   8.7%N  11.3%N   7.0%N   7.0%N   7.0%N  14.1%M 
 
No, didn’t browse         40772    9934    4032    2025    3878   18669    2021    1220    5957    4675    1447    3350   12024     613    5773    3267    1055    2144    2371    4514     144 
                           59.8%   62.2%F  66.5%DE 59.5%   59.7%   53.9%   46.0%   53.7%GK 54.1%GK 59.4%GK 44.9%   57.2%GK 69.2%BF 90.9%OP 64.9%   70.8%OQ 65.1%   74.9%OQ 74.2%OQ 74.5%OQ 72.4%BF 
                                                                                                                                   QRST 
 
Don’t recall               9446    1352     421     303     628    5423     895     317    1802     954     559     896    2657      58    1767     516     174     316     316     632      14 
                           13.9%    8.5%    6.9%    8.9%    9.7%   15.7%BU 20.4%HJ 13.9%   16.4%J  12.1%   17.3%J  15.3%   15.3%BU  8.6%   19.9%NP 11.2%   10.8%   11.1%    9.9%   10.4%    7.0% 
                                                                           L                                                               QRST 
 
TOTAL MENTIONS            71091   16798    6382    3586    6829   36396    4664    2391   11478    8293    3433    6136   17691     675    9033    4720    1701    2892    3264    6156     206 
                          104.3%  105.2%  105.3%  105.4%  105.2%  105.2%  106.2%  105.3%  104.3%  105.4%  106.5%  104.8%  101.8%  100.0%  101.5%  102.3%  104.8%  101.0%  102.2%  101.6%  103.5% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 159 
Q53_01. Why did you choose not to purchase any food or beverage at this terminal today? 
 
Base: Did NOT purchase food or beverages 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2913     513     131     201     181    1183     188     149     306     200     149     191    1087     158     433     239      83     150     257     407     130 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  29565    5190    1898    1319    1972   13092    1603     891    4496    2827    1003    2273   11153     573    5668    2933     724*   2158    1978    4136     130 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             2485     462     131     199     177    1045     188     149     288     198     149     186     962     158     433     228      83     150     257     370     130 
 
No answer                     7       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       7 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.4%BFM 
 
Total answering           29558    5190    1898    1319    1972   13092    1603     891    4496    2827    1003    2273   11153     573    5668    2933     724    2158    1978    4136     123 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Did not have what I was    2440     695     304     225     166    1149     213     108     260     257     114     197     592       4     419      92      35      58      77     135       3 
looking for                 8.3%   13.4%FM 16.0%E  17.1%E   8.4%    8.8%MU 13.3%I  12.1%I   5.8%    9.1%   11.4%I   8.7%    5.3%    0.6%    7.4%NPR 3.2%    4.8%    2.7%    3.9%    3.3%    2.4% 
                                   U                                                                                                        T 
 
Just browsing, not         3392     571     145     149     278    2028     307     191     839     245     141     305     784      15     406     225      52     173     139     311       9 
interested in buying       11.5%   11.0%M   7.6%   11.3%   14.1%   15.5%BM 19.1%J  21.5%JL 18.7%J   8.7%   14.1%   13.4%    7.0%    2.5%    7.2%N   7.7%    7.2%    8.0%    7.0%    7.5%N   7.3% 
                                                                   U 
 
Did not need anything     19073    3070    1158     744    1168    7882     802     448    2714    1743     633    1542    8015     555    3626    2264     532    1698    1570    3268     106 
                           64.5%   59.2%   61.0%   56.4%   59.2%   60.2%   50.0%   50.3%   60.4%GH 61.7%GH 63.1%GH 67.8%GH 71.9%BF 96.8%OP 64.0%   77.2%O  73.5%   78.7%O  79.4%O  79.0%O  86.2%BFM 
                                                                                                                                   QRST 
 
Store/restaurant/vendor     397      93      29      12      52     242      26      12      96      58      20      30      59       4      39       9       9       0       8       8       2 
was not open when I was     1.3%    1.8%M   1.5%    0.9%    2.6%    1.9%M   1.6%    1.3%    2.1%    2.1%    2.0%    1.3%    0.5%    0.6%    0.7%    0.3%    1.2%    0.0%    0.4%    0.2%    1.6% 
there 
 
Inconvenient to take it     560     106      29      43      34     291      60      36     123      15      20      38     162       0     131      23       9      14       8      22       2 
on board the airplane or    1.9%    2.0%    1.5%    3.2%    1.7%    2.2%    3.7%J   4.0%J   2.7%    0.5%    2.0%    1.7%    1.5%    0.0%    2.3%T   0.8%    1.2%    0.7%    0.4%    0.5%    1.6% 
ship it home 
 
Pricing                    5004     738     335     136     267    2336     273     167     754     681     135     327    1927      18    1296     412     122     273     200     473       3 
                           16.9%   14.2%U  17.6%   10.3%   13.5%   17.8%U  17.0%   18.8%   16.8%   24.1%IK 13.4%   14.4%   17.3%U   3.2%   22.9%NP 14.1%N  16.9%N  12.7%N  10.1%N  11.4%N   2.4% 
                                                                                                   L                                       RST 
 
Some other reason          1305     452     131     145     177     591      43      54     237     111      34     113     262       4     144      61      17      43      54      97       0 
                            4.4%    8.7%FMU 6.9%   11.0%    9.0%    4.5%MU  2.7%    6.0%    5.3%    3.9%    3.4%    5.0%    2.4%    0.6%    2.5%    2.1%    2.4%    2.0%    2.7%    2.3%    0.0% 
 
TOTAL MENTIONS            32170    5725    2132    1453    2140   14519    1722    1016    5022    3108    1097    2552   11801     599    6061    3086     776    2259    2055    4314     125 
                          108.8%  110.3%  112.3%  110.1%  108.5%  110.9%  107.4%  114.1%  111.7%  110.0%  109.4%  112.3%  105.8%  104.4%  106.9%  105.2%  107.2%  104.7%  103.9%  104.3%  101.6% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 160 
Q53_02. Why did you choose not to purchase any retail items or services at this terminal today? 
 
Base: Did NOT purchase retail items or services 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5671    1251     351     403     497    2658     417     324     637     491     372     417    1581     177     643     366     171     182     395     577     181 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  59000   13267    5091    2645    5531   29231    3556    1937    9308    6926    2504    5001   16320     642    8418    4220    1492    2618    3041    5659     181 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4934    1141     351     399     487    2350     417     324     600     485     372     407    1420     177     643     345     171     182     395     524     181 
 
No answer                    14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      14 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.7%BFM 
 
Total answering           58986   13267    5091    2645    5531   29231    3556    1937    9308    6926    2504    5001   16320     642    8418    4220    1492    2618    3041    5659     167 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Did not have what I was    5002    1211     509     350     352    2801     435     233     799     530     316     487     989       4     655     199     105      86     131     217       2 
looking for                 8.5%    9.1%MU 10.0%   13.3%E   6.4%    9.6%MU 12.2%J  12.0%J   8.6%    7.7%   12.6%IJ  9.7%    6.1%U   0.6%    7.8%NRS 4.7%N   7.0%N   3.3%    4.3%N   3.8%N   1.2% 
                                                                                                                                            T 
 
Just browsing, not         9487    2040     612     379    1048    5701     819     401    1818    1175     613     875    1731      11     943     508     209     273     269     543      16 
interested in buying       16.1%   15.4%M  12.0%   14.3%   19.0%C  19.5%BM 23.0%JL 20.7%   19.5%   17.0%   24.5%JL 17.5%   10.6%    1.7%   11.2%N  12.0%N  14.0%N  10.4%N   8.9%N   9.6%N   9.6% 
                                                                   U 
 
Did not need anything     36953    8731    3433    1731    3568   16602    1757    1070    5317    3998    1292    3169   11482     602    5472    3152    1029    2072    2256    4327     138 
                           62.6%   65.8%F  67.4%   65.4%   64.5%   56.8%   49.4%   55.2%   57.1%G  57.7%G  51.6%   63.4%GH 70.4%BF 93.8%OP 65.0%   74.7%OQ 69.0%   79.1%OP 74.2%O  76.5%OS 82.6%BFM 
                                                                                                                   IK              QRST                            Q 
 
Store/restaurant/vendor     625     174      87      55      31     323      43      18     141      29      47      45     124       0      52      41      26      14      31      45       4 
was not open when I was     1.1%    1.3%    1.7%    2.1%E   0.6%    1.1%    1.2%    0.9%    1.5%    0.4%    1.9%J   0.9%    0.8%    0.0%    0.6%    1.0%    1.8%    0.5%    1.0%    0.8%    2.4%M 
there 
 
Inconvenient to take it    1359     252      58      50     144     878     162      54     320     131     101     110     226       4     144      55      26      29      23      52       3 
on board the airplane or    2.3%    1.9%    1.1%    1.9%    2.6%    3.0%M   4.6%J   2.8%    3.4%    1.9%    4.0%J   2.2%    1.4%    0.6%    1.7%    1.3%    1.8%    1.1%    0.8%    0.9%    1.8% 
ship it home 
 
Pricing                    9638    1451     524     255     672    5575     844     347    1821    1436     424     703    2607      36    1558     597     227     345     416     761       5 
                           16.3%   10.9%U  10.3%    9.6%   12.2%   19.1%BM 23.7%KL 17.9%   19.6%L  20.7%L  16.9%   14.1%   16.0%BU  5.6%   18.5%NS 14.2%N  15.2%N  13.2%N  13.7%N  13.4%N   3.0% 
                                                                   U                                                                       T 
 
Some other reason          1532     538     189     163     185     701      17      90     178     263      47     106     293       4     157      40      17      14      92     107       0 
                            2.6%    4.1%FMU 3.7%    6.2%E   3.4%    2.4%U   0.5%    4.6%GIK 1.9%    3.8%G   1.9%    2.1%G   1.8%    0.6%    1.9%    1.0%    1.2%    0.5%    3.0%PRT 1.9%    0.0% 
                                                                                    L 
 
TOTAL MENTIONS            64595   14395    5411    2983    6001   32581    4076    2212   10395    7562    2840    5495   17451     660    8980    4593    1640    2834    3218    6052     168 
                          109.5%  108.5%  106.3%  112.8%  108.5%  111.5%  114.6%  114.2%  111.7%  109.2%  113.4%  109.9%  106.9%  102.8%  106.7%  108.8%  109.9%  108.2%  105.8%  106.9%  100.6% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
294 
                                                                                                    Table 161 
Q9eNew. Just before or after passenger security screening, do you recall seeing any advertising for food beverage or retail establishments in the terminal? 
 
Base: Went through Security Screening 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5816    1273     360     505     408    2775     510     257     655     467     476     410    1573     181     665     371     178     181     356     537     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  59284   13008    5210    3298    4500   29720    4349    1536    9125    6559    3204    4947   16361     657    8706    4258    1553    2604    2740    5344     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5057    1145     360     500     400    2469     510     257     616     460     476     400    1414     181     665     350     178     181     356     488     195 
 
Total answering           59284   13008    5210    3298    4500   29720    4349    1536    9125    6559    3204    4947   16361     657    8706    4258    1553    2604    2740    5344     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        8519    2682    1040     658     983    4236     776     227    1226    1004     357     646    1504       7     903     332     148     158     262     420      97 
                           14.4%   20.6%FM 20.0%   20.0%   21.9%   14.3%M  17.8%IK 14.8%   13.4%   15.3%   11.1%   13.1%    9.2%    1.1%   10.4%N   7.8%N   9.6%N   6.1%N   9.6%NT  7.9%N  49.7%BFM 
                                                                           L 
 
No                        27541    5695    2401    1437    1857   12115    1577     586    3306    2676    1575    2395    9689     559    4634    2579     768    1769    1917    3686      42 
                           46.5%   43.8%U  46.1%   43.6%   41.3%   40.8%U  36.3%   38.1%   36.2%   40.8%   49.2%GH 48.4%GH 59.2%BF 85.1%OP 53.2%   60.6%OQ 49.4%   68.0%OP 69.9%OP 69.0%OP 21.5% 
                                                                                                           IJ      IJ      U       QRST                            Q       Q       Q 
 
Don't recall              23224    4631    1769    1203    1660   13369    1995     723    4593    2879    1272    1906    5167      91    3168    1347     637     676     562    1238      56 
                           39.2%   35.6%M  34.0%   36.5%   36.9%   45.0%BM 45.9%L  47.1%L  50.3%JK 43.9%   39.7%   38.5%   31.6%   13.8%   36.4%NR 31.6%NR 41.0%NP 26.0%N  20.5%   23.2%NS 28.7% 
                                                                   U                       L                                               ST      ST      RST 
 
TOTAL MENTIONS            59284   13008    5210    3298    4500   29720    4349    1536    9125    6559    3204    4947   16361     657    8706    4258    1553    2604    2740    5344     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 162 
Q9fNew. Which, if any, of the following advertisements did you see? 
 
Base: Recall Seeing Concession Advertisements Before or After Security Screening 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  892     259      72      98      89     400      91      38      90      72      53      56     136       2      69      31      17      11      34      45      97 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   8519    2682    1040*    658*    983*   4236     776*    227*   1226*   1004*    357*    646*   1504       7**   903*    332**   148**   158**   262*    420*     97* 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%**  100%**  100%**  100%*   100%*   100%* 
 
Effective Base              737     235      72      97      87     358      91      38      85      71      53      54     128       2      69      29      17      11      34      41      97 
 
Total answering            8519    2682    1040     658     983    4236     776     227    1226    1004     357     646    1504       7     903     332     148     158     262     420      97 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Map/display of             2600     791     290     158     343    1468     179      54     539     367     114     215     335       4     170      92      17      58      69     127       6 
concessions                30.5%   29.5%U  27.9%   24.0%   34.9%   34.7%MU 23.1%   23.7%   43.9%GH 36.6%   32.1%   33.3%   22.3%U  50.0%   18.8%   27.7%   11.8%   36.4%   26.5%   30.2%    6.2% 
 
Brochures listing           838     160      29      59      72     525      68      54     193     111      20      79     126       0      39      63      26      29      23      52      27 
concessions                 9.8%    6.0%    2.8%    9.0%    7.3%   12.4%B   8.8%   23.7%GK 15.8%   11.0%    5.7%   12.3%    8.4%    0.0%    4.3%   19.1%   17.6%   18.2%    8.8%   12.3%   27.8%BFM 
 
Wall/billboard             3921    1420     650     300     471    1753     435      96     431     380     128     283     678       0     393     185     113      72     100     172      70 
advertisements of          46.0%   53.0%F  62.5%D  45.5%   47.9%   41.4%   56.0%IJ 42.1%   35.2%   37.9%   35.8%   43.8%   45.1%    0.0%   43.5%   55.8%   76.5%   45.5%   38.2%   41.0%   72.2%BFM 
particular concessions                                                     K 
 
Hanging or floor signs     2820     809     260     205     344    1336     256      72     386     411     101     110     607       0     406     101      44      58     100     158      68 
                           33.1%   30.2%   25.0%   31.2%   35.0%   31.5%   33.0%L  31.6%   31.5%   40.9%L  28.3%   17.0%   40.4%    0.0%   44.9%   30.5%   29.4%   36.4%   38.2%   37.5%   70.1%BFM 
 
None of the above           820     221      86      61      74     418      77      30     111      58      47      95     180       4     131      14       0      14      31      45       1 
                            9.6%    8.3%U   8.3%    9.2%    7.5%    9.9%U   9.9%   13.2%    9.1%    5.8%   13.2%   14.7%   11.9%U  50.0%   14.5%    4.3%    0.0%    9.1%   11.8%   10.8%    1.0% 
 
TOTAL MENTIONS            11000    3402    1315     783    1304    5500    1015     305    1661    1328     411     782    1926       7    1139     456     201     230     323     553     172 
                          129.1%  126.9%  126.5%  119.0%  132.6%  129.8%  130.8%  134.2%  135.4%  132.2%  115.1%  121.0%  128.0%  100.0%  126.1%  137.4%  135.3%  145.5%  123.5%  131.8%  177.3% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 163 
Q54. Do you have a Smartphone and/or tablet computer with you today in the terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Smartphone          59722   14211    5452    3015    5745   30078    3777    1997    9495    6813    2840    5155   15290     660    7619    4116    1509    2489    2894    5383     143 
________________ 
                           87.6%   89.0%FU 89.9%   88.6%   88.5%   86.9%U  86.0%   87.9%   86.3%   86.6%   88.1%   88.1%   88.0%U  97.8%OP 85.6%   89.2%   93.0%OP 86.9%   90.6%OT 88.9%   71.9% 
                                                                                                                                   QRST 
 
  iPhone                  36617    9356    3667    1973    3716   18748    2396    1279    5970    4146    1885    3073    8469     327    4477    2149     951    1122    1517    2639      43 
                           53.7%   58.6%FM 60.5%   58.0%   57.2%   54.2%MU 54.6%   56.3%   54.3%   52.7%   58.5%   52.5%   48.7%U  48.4%   50.3%RT 46.6%R  58.6%NO 39.2%   47.5%T  43.6%   21.6% 
                                   U                                                                                                                       PRST 
 
  Android                 18688    3746    1275     828    1642    9587    1143     622    2864    2346     767    1845    5285     312    2134    1685     471    1180    1155    2334      70 
                           27.4%   23.5%   21.0%   24.3%   25.3%   27.7%B  26.0%   27.4%   26.0%   29.8%K  23.8%   31.5%IK 30.4%B  46.2%OP 24.0%   36.5%OQ 29.0%   41.2%OP 36.1%O  38.5%OQ 35.2%BF 
                                                                                                                                   QS                              Q               S 
 
  BlackBerry               3119     577     247     128     202    1209     153     108     312     219     148     268    1321      51     838     271      61     201     162     363      12 
                            4.6%    3.6%    4.1%    3.8%    3.1%    3.5%    3.5%    4.7%    2.8%    2.8%    4.6%    4.6%    7.6%BF  7.5%    9.4%PQS 5.9%    3.8%    7.0%    5.1%    6.0%    6.0% 
                                                                                                                                            T 
 
  Windows-based OS         1412     320     145      85      90     551      85      24     245     117      34      46     525       0     380      84      26      58      62     119      16 
                            2.1%    2.0%    2.4%    2.5%    1.4%    1.6%    1.9%    1.1%    2.2%    1.5%    1.0%    0.8%    3.0%F   0.0%    4.3%NPS 1.8%    1.6%    2.0%    1.9%    2.0%    8.0%BFM 
                                                                                                                                            T 
 
  Other                    2752     968     406     181     381    1455     222      90     446     359     182     158     325       4     118     104      52      43     100     143       3 
                            4.0%    6.1%FMU 6.7%    5.3%    5.9%    4.2%M   5.0%    3.9%    4.1%    4.6%    5.6%L   2.7%    1.9%    0.5%    1.3%    2.3%    3.2%    1.5%    3.1%O   2.4%    1.5% 
 
(Net) Tablet computer     23418    6033    2319    1175    2539   12676    1731     903    4057    2639    1380    1967    4690      54    2579    1310     707     561     747    1308      19 
_____________________ 
                           34.4%   37.8%MU 38.3%   34.5%   39.1%   36.6%MU 39.4%J  39.7%   36.9%   33.5%   42.8%IJ 33.6%   27.0%U   8.1%   29.0%NR 28.4%NR 43.5%NO 19.6%N  23.4%N  21.6%N   9.5% 
                                                                                                           L                               ST      T       PRST 
 
  iPad                    17227    4656    1870     890    1896    8851    1279     592    2778    1769    1043    1391    3703      40    2081     989     541     432     593    1024      16 
                           25.3%   29.2%FM 30.9%   26.2%   29.2%   25.6%MU 29.1%J  26.1%   25.2%   22.5%   32.4%HI 23.8%   21.3%U   5.9%   23.4%NR 21.4%NR 33.3%NO 15.1%N  18.6%N  16.9%N   8.0% 
                                   U                                                                       JL                              T       T       PRST 
 
  Other                    6585    1494     507     297     690    4067     478     329    1372     908     370     610    1020      15     524     321     166     129     162     291       3 
                            9.7%    9.4%MU  8.4%    8.7%   10.6%   11.8%BM 10.9%   14.5%   12.5%   11.5%   11.5%   10.4%    5.9%U   2.2%    5.9%    7.0%NR 10.2%NOP 4.5%    5.1%    4.8%    1.5% 
                                                                   U                                                                                       RST 
 
(Net) Notebook or laptop  20016    4997    1769     956    2272   10803    1620     699    3627    2161    1124    1571    4202      54    2409    1116     515     575     624    1199      14 
________________________ 
                           29.4%   31.3%MU 29.2%   28.1%   35.0%D  31.2%MU 36.9%JL 30.8%   33.0%JL 27.5%   34.9%JL 26.8%   24.2%U   8.1%   27.1%NR 24.2%NR 31.7%NP 20.1%N  19.5%N  19.8%N   7.0% 
                                                                                                                                           ST      T       RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
297 
                                                                                                    Table 163 
Q54. Do you have a Smartphone and/or tablet computer with you today in the terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  PC                      11195    3053    1161     592    1300    5911     895     424    1978    1144     559     910    2224      29    1191     642     323     302     362     664       7 
                           16.4%   19.1%MU 19.1%   17.4%   20.0%   17.1%MU 20.4%JL 18.7%   18.0%   14.5%   17.3%   15.5%   12.8%U   4.3%   13.4%N  13.9%NR 19.9%NO 10.6%N  11.3%N  11.0%N   3.5% 
                                                                                                                                                           PRST 
 
  MAC                      9422    2110     709     382    1019    5209     776     299    1727    1105     592     710    2096      29    1270     520     209     302     277     579       7 
                           13.8%   13.2%U  11.7%   11.2%   15.7%D  15.0%MU 17.7%L  13.2%   15.7%   14.0%   18.4%HL 12.1%   12.1%U   4.3%   14.3%NS 11.3%N  12.9%N  10.6%N   8.7%    9.6%N   3.5% 
                                                                                                                                           T 
 
Other                      1252     340     102      37     202     756      94      78     305     169      54      57     153       7     105      26      17       0      15      15       3 
                            1.8%    2.1%M   1.7%    1.1%    3.1%D   2.2%M   2.1%    3.4%L   2.8%L   2.1%    1.7%    1.0%    0.9%    1.1%R   1.2%    0.6%    1.1%    0.0%    0.5%    0.3%    1.5% 
 
None of these              4870    1029     364     236     429    2649     401     179     752     653     195     469    1145       7     628     271      70     201     239     440      47 
                            7.1%    6.4%    6.0%    6.9%    6.6%    7.7%    9.1%    7.9%    6.8%    8.3%    6.1%    8.0%    6.6%    1.1%    7.1%N   5.9%N   4.3%    7.0%N   7.5%N   7.3%N  23.6%BFM 
 
TOTAL MENTIONS           113138   27650   10455    5630   11565   58992    7922    4023   18748   12935    5829    9536   26268     820   13746    7061    2887    3971    4642    8612     227 
                          166.0%  173.2%  172.4%  165.4%  178.1%  170.4%  180.4%  177.1%  170.4%  164.4%  180.8%  162.9%  151.1%  121.5%  154.4%  153.1%  178.0%  138.7%  145.3%  142.2%  114.1% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 164 
Q65. Did you/are you planning to share any of the following aspects of your airport experience today via social media? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 53574   12273    4755    2713    4805   27584    3206    1698    8983    6686    2531    4479   13519     562    7108    3554    1352    2100    2294    4394     199 
                           78.6%   76.9%   78.4%   79.7%E  74.0%   79.7%B  73.0%   74.7%   81.6%GH 85.0%GH 78.5%G  76.5%   77.8%   83.3%RS 79.9%ST 77.1%T  83.3%PR 73.4%   71.8%   72.5%  100.0%BFM 
                                                                                           L       KL                              T                       ST 
 
Total answering           14580    3687    1308     690    1689    7028    1185     574    2020    1182     693    1374    3865     112    1793    1058     270     762     901    1663       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Getting to the airport     4632    1443     494     300     650    2286     358     179     668     445     215     420     902      18     432     306      96     201     146     348       0 
                           31.8%   39.1%FM 37.8%   43.5%   38.5%   32.5%M  30.2%   31.3%   33.1%   37.6%   31.1%   30.6%   23.3%   16.1%   24.1%   28.9%S  35.5%S  26.4%   16.2%   20.9%S   0.0% 
 
Checking in                4774    1259     436     218     605    2269     358     215     620     524     195     356    1247      25     641     372      70     302     208     510       0 
                           32.7%   34.1%   33.3%   31.6%   35.8%   32.3%   30.2%   37.5%   30.7%   44.3%GI 28.2%   25.9%   32.3%   22.6%   35.8%S  35.1%   25.8%   39.6%S  23.1%   30.7%S   0.0% 
                                                                                                   KL 
 
Food/Beverage              2155     468     175      63     230     991     213      90     268     154     108     159     695       4     275     239      52     187     177     364       0 
                           14.8%   12.7%   13.4%    9.1%   13.6%   14.1%   18.0%   15.6%   13.3%   13.1%   15.5%   11.5%   18.0%    3.2%   15.3%   22.6%N  19.4%   24.5%N  19.7%N  21.9%N   0.0% 
 
Retail/Services             949     203      58      44     101     502     102      48      89      58      81     123     244       0     131      75      17      58      38      96       0 
                            6.5%    5.5%    4.4%    6.4%    6.0%    7.1%    8.6%    8.3%    4.4%    4.9%   11.7%I   9.0%    6.3%    0.0%    7.3%    7.1%    6.5%    7.5%    4.3%    5.8%    0.0% 
 
Gate/Lounge area           2700     472     159     117     195    1443     213     108     401     227     121     373     785      58     170     210      44     158     346     505       0 
                           18.5%   12.8%   12.2%   17.0%   11.6%   20.5%B  18.0%   18.8%   19.8%   19.3%   17.5%   27.1%   20.3%B  51.6%OPQ 9.5%   19.9%O  16.1%   20.8%O  38.5%OP 30.3%OP  0.0% 
                                                                                                                                   RT                                      QRT 
 
Airplane/Inflight          4341    1295     480     238     577    2276     367     209     732     300     229     439     770      18     393     167      44     115     192     308       0 
experience                 29.8%   35.1%M  36.7%   34.4%   34.2%   32.4%M  30.9%   36.5%   36.2%   25.4%   33.0%   32.0%   19.9%   16.1%   21.9%   15.8%   16.1%   15.1%   21.4%   18.5%    0.0% 
 
TOTAL MENTIONS            19550    5140    1803     980    2358    9767    1612     849    2778    1710     949    1870    4644     123    2042    1370     323    1021    1109    2130       0 
                          134.1%  139.4%  137.8%  142.0%  139.6%  139.0%  136.0%  147.9%  137.5%  144.7%  136.9%  136.1%  120.1%  109.7%  113.9%  129.4%  119.4%  134.0%  123.1%  128.1%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 165 
Q66. If yes, how did you/will you share? 
 
Base: Sharing airport experience on social media 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1397     349      90     108     151     676     139      96     144      84     103     110     372      31     137      87      31      53     117     170       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                  14580    3687    1308*    690    1689    7028    1185     574*   2020    1182*    693    1374    3865     112*   1793    1058*    270*    762*    901    1663       0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%*   100%    100%    100%    100%*   100%    100%*   100%*   100%*   100%    100%      0%** 
 
Effective Base             1250     318      90     107     148     596     139      96     135      83     103     106     337      31     137      83      31      53     117     155       0 
 
No answer                  1553     313      87      49     177     742      77      60     230     140     108     127     499       7     327     164      26     129       0     129       0 
                           10.7%    8.5%    6.7%    7.0%   10.5%   10.6%    6.5%   10.4%   11.4%   11.8%   15.5%G   9.3%   12.9%    6.5%S  18.2%ST 15.5%ST  9.7%S  17.0%ST  0.0%    7.8%S   0.0% 
 
Total answering           13027    3374    1221     642    1512    6286    1109     514    1790    1042     586    1247    3366     105    1466     894     244     633     901    1534       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Facebook                   7927    2501     915     437    1149    4354     716     412    1207     785     438     796    1072       4     471     343     105     230     254     484       0 
                           60.9%   74.1%M  75.0%   68.2%   76.0%   69.3%M  64.6%   80.2%GI 67.4%   75.4%   74.7%   63.8%   31.9%    3.4%   32.1%   38.4%   42.9%   36.4%   28.2%   31.6%    0.0% 
                                                                                   L 
 
Google+                    1139     344     117      64     164     541      94      60     197      44      34     113     253      11     105      61      17      43      77     120       0 
                            8.7%   10.2%    9.5%   10.0%   10.8%    8.6%    8.5%   11.6%   11.0%    4.2%    5.7%    9.1%    7.5%   10.3%    7.1%    6.8%    7.1%    6.8%    8.5%    7.8%    0.0% 
 
Pinterest                   380      67      29      24      13     110      17      24      56       0      13       0     202       0     157      14       0      14      31      45       0 
                            2.9%    2.0%    2.4%    3.8%    0.9%    1.8%    1.5%    4.7%JL  3.1%    0.0%    2.3%    0.0%    6.0%BF  0.0%   10.7%PST 1.6%    0.0%    2.3%    3.4%    2.9%    0.0% 
 
Instagram                  3323     629     219     146     264    1738     281     102     531     321     141     361     956      58     393     228      61     158     277     435       0 
                           25.5%   18.7%   17.9%   22.8%   17.5%   27.7%B  25.4%   19.8%   29.7%   30.8%   24.1%   29.0%   28.4%B  55.2%   26.8%   25.5%   25.0%   25.0%   30.8%   28.4%    0.0% 
 
Twitter                    2557     726     277     137     311     939     171      60     264     140      67     238     893      36     380     231      44     187     246     433       0 
                           19.6%   21.5%F  22.7%   21.4%   20.6%   14.9%   15.4%   11.6%   14.7%   13.4%   11.5%   19.1%   26.5%F  34.5%   25.9%   25.8%   17.9%   29.5%   27.4%   28.3%    0.0% 
 
MySpace                     272      96      58      18      20      65      17      18      18       0       0      11     111       0      26      46      17      29      38      67       0 
                            2.1%    2.9%    4.7%    2.9%    1.3%    1.0%    1.5%    3.5%J   1.0%    0.0%    0.0%    0.9%    3.3%F   0.0%    1.8%    5.2%    7.1%    4.5%    4.3%    4.4%    0.0% 
 
Foursquare                  526      83      29      32      22     196      68      12      22      38       7      49     246       0     131      69      26      43      46      89       0 
                            4.0%    2.5%    2.4%    5.0%    1.5%    3.1%    6.2%I   2.3%    1.3%    3.6%    1.1%    3.9%    7.3%BF  0.0%    8.9%    7.8%   10.7%    6.8%    5.1%    5.8%    0.0% 
 
Yelp                        289      80      15      32      34     150      43       6      37      15      20      30      58       4      39       0       0       0      15      15       0 
                            2.2%    2.4%    1.2%    5.0%    2.2%    2.4%    3.8%    1.2%    2.1%    1.4%    3.4%    2.4%    1.7%    3.4%    2.7%    0.0%    0.0%    0.0%    1.7%    1.0%    0.0% 
 
Tumblr                      209      38       0      24      13     118      26      24      37       0      20      11      53       4      26       0       0       0      23      23       0 
                            1.6%    1.1%    0.0%    3.8%C   0.9%    1.9%    2.3%    4.7%J   2.1%    0.0%    3.4%    0.9%    1.6%    3.4%    1.8%    0.0%    0.0%    0.0%    2.6%    1.5%    0.0% 
 
TOTAL MENTIONS            16621    4565    1658     916    1991    8212    1433     717    2370    1342     740    1609    3845     116    1728     992     270     705    1008    1713       0 
                          127.6%  135.3%  135.8%  142.8%  131.7%  130.6%  129.2%  139.5%  132.4%  128.8%  126.4%  129.1%  114.2%  110.3%  117.9%  111.0%  110.7%  111.4%  112.0%  111.7%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 166 
Q9L. Did you use a mobile app that downloads to a Smartphone or tablet to access information about this airport today? 
 
Base: Passenger has a smartphone and/or tablet with them at the airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5956    1395     386     476     533    2874     459     344     682     504     441     444    1537     184     602     368     175     178     383     561     150 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  61768   14667    5597    3111    5960   31240    3914    2056    9885    7104    2968    5313   15711     668    7881    4214    1527    2561    2948    5509     150 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5198    1268     386     471     522    2538     459     344     642     497     441     432    1375     184     602     347     175     178     383     510     150 
 
Total answering           61768   14667    5597    3111    5960   31240    3914    2056    9885    7104    2968    5313   15711     668    7881    4214    1527    2561    2948    5509     150 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        7550    2497    1188     334     975    3372     367     347    1094     750     249     566    1673      29     825     534     201     316     285     601       8 
                           12.2%   17.0%FM 21.2%D  10.7%   16.4%D  10.8%U   9.4%   16.9%GI 11.1%   10.6%    8.4%   10.7%   10.6%U   4.3%   10.5%N  12.7%N  13.1%N  12.4%N   9.7%N  10.9%N   5.3% 
                                   U                                               JKL 
 
No                        54218   12170    4408    2777    4985   27868    3547    1710    8791    6354    2719    4747   14038     639    7056    3680    1326    2244    2664    4908     142 
                           87.8%   83.0%   78.8%   89.3%CE 83.6%   89.2%B  90.6%H  83.1%   88.9%H  89.4%H  91.6%H  89.3%H  89.4%B  95.7%OP 89.5%   87.3%   86.9%   87.6%   90.3%   89.1%   94.7%BFM 
                                                                                                                                   QRST 
 
TOTAL MENTIONS            61768   14667    5597    3111    5960   31240    3914    2056    9885    7104    2968    5313   15711     668    7881    4214    1527    2561    2948    5509     150 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 167 
Q9M. Which mobile app did you use to access that airport information? 
 
Base: Used a mobile app about this airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  693     218      82      49      87     312      43      58      73      54      37      47     155       8      63      47      23      22      37      59       8 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   7550    2497    1188*    334*    975*   3372     367*    347*   1094*    750*    249*    566*   1673      29**   825*    534*    201**   316**   285*    601*      8** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*   100%** 
 
Effective Base              620     203      82      48      85     272      43      58      69      53      37      46     143       8      63      44      23      22      37      54       8 
 
No answer                   579     208     101      20      87     273      34      36      67      73       0      64      97       0      65       9       9       0      23      23       0 
                            7.7%    8.3%    8.5%    5.9%    9.0%    8.1%    9.3%   10.3%K   6.1%    9.7%    0.0%   11.3%    5.8%    0.0%    7.9%    1.6%    4.3%    0.0%    8.1%T   3.8%    0.0% 
 
Total answering            6971    2289    1088     314     887    3099     333     311    1027     677     249     502    1575      29     759     525     192     316     262     578       8 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Airside Mobile              128      17       0       6      11     107      17       0      41      15       0      34       4       4       0       0       0       0       0       0       0 
                            1.8%    0.8%    0.0%    1.9%    1.3%    3.4%M   5.1%    0.0%    4.0%    2.2%    0.0%    6.8%    0.2%   12.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
FlightAware                 512     124      58      18      47     224      34      18      71      23      40      38     164       0      79      78      17      43       8      51       1 
                            7.3%    5.4%    5.4%    5.8%    5.3%    7.2%   10.3%    5.8%    6.9%    3.4%   16.2%J   7.5%   10.4%    0.0%   10.3%   14.8%    9.1%   13.6%    2.9%    8.8%S  12.5% 
 
FlightStats                 587     167      87      24      56     219       0      12      67      73      34      34     199       4      92      81      44      29      23      52       2 
                            8.4%    7.3%    8.0%    7.8%    6.3%    7.1%    0.0%    3.8%    6.5%   10.8%   13.5%G   6.7%   12.6%   12.5%   12.1%   15.4%   22.7%    9.1%    8.8%    9.0%   25.0% 
 
FlightView                  264      90      44      15      31      98       9      12      34       8      20      15      75       4      39      32      17      14       0      14       1 
                            3.8%    3.9%    4.0%    4.8%    3.5%    3.2%    2.6%    3.8%    3.3%    1.3%    8.1%    3.0%    4.7%   12.5%    5.2%    6.1%    9.1%    4.5%    0.0%    2.5%   12.5% 
 
FlySmart                    201      81      73       8       0      78       9      18       0      29       0      23      42       0      26       0       0       0      15      15       0 
                            2.9%    3.5%    6.7%E   2.4%    0.0%    2.5%    2.6%    5.8%I   0.0%    4.3%    0.0%    4.5%    2.6%    0.0%    3.4%    0.0%    0.0%    0.0%    5.9%    2.7%    0.0% 
 
Foursquare                  309      86      43      18      25     145       9       0      37      15      13      72      77       4      26      32      17      14      15      30       0 
                            4.4%    3.8%    4.0%    5.8%    2.8%    4.7%    2.6%    0.0%    3.6%    2.2%    5.4%   14.3%HIJ 4.9%   12.5%    3.4%    6.1%    9.1%    4.5%    5.9%    5.2%    0.0% 
 
GateGuru                    105      24      15       0       9      50       9       6       0      29       7       0      30       0       0      14       0      14      15      30       1 
                            1.5%    1.0%    1.3%    0.0%    1.0%    1.6%    2.6%    1.9%    0.0%    4.3%    2.7%    0.0%    1.9%    0.0%    0.0%    2.7%    0.0%    4.5%    5.9%O   5.2%   12.5% 
 
ION                          45      15      15       0       0      30       0       0      18       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.6%    0.6%    1.4%    0.0%    0.0%    1.0%    0.0%    0.0%    1.8%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
The Weather Channel         593     144      73      38      34     212      17      18     100      29      13      34     233       7     118      92      35      58      15      73       4 
                            8.5%    6.3%    6.7%   12.1%    3.8%    6.8%    5.1%    5.8%    9.8%    4.3%    5.4%    6.8%   14.8%BF 25.0%   15.5%   17.6%   18.2%   18.2%    5.9%   12.6%S  50.0% 
 
TripAdvisor                 732     208     116      18      74     327      26      48     152      29      27      46     197       4      65      89      17      72      38     110       0 
                           10.5%    9.1%   10.6%    5.8%    8.3%   10.6%    7.7%   15.4%J  14.8%    4.3%   10.8%    9.1%   12.5%   12.5%    8.6%   17.0%    9.1%   22.7%   14.7%   19.1%    0.0% 
 
Twitter                     399      90      73       6      11     178      17      12      74      29       0      46     130       0      92      23       9      14      15      30       1 
                            5.7%    3.9%    6.7%    1.9%    1.3%    5.7%    5.1%    3.8%    7.2%    4.3%    0.0%    9.1%    8.3%    0.0%   12.1%    4.4%    4.5%    4.5%    5.9%    5.2%   12.5% 
 
Yelp                        332      69      29       6      34     194      43      18      67      48       7      11      70       0      52      17      17       0       0       0       0 
                            4.8%    3.0%    2.7%    1.9%    3.8%    6.2%   12.8%    5.8%    6.5%    7.1%    2.7%    2.3%    4.4%    0.0%    6.9%    3.3%    9.1%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 167 
Q9M. Which mobile app did you use to access that airport information? 
 
Base: Used a mobile app about this airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7550    2497    1188*    334*    975*   3372     367*    347*   1094*    750*    249*    566*   1673      29**   825*    534*    201**   316**   285*    601*      8** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*   100%** 
 
Other                      2274    1063     433     145     484     796      43     102     233     221      54     143     414       7     196      87      44      43     123     166       2 
                           32.6%   46.4%FM 39.8%   46.3%   54.6%   25.7%   12.8%   32.7%G  22.7%   32.7%G  21.6%   28.5%   26.3%   25.0%   25.9%   16.5%   22.7%   13.6%   47.1%OP 28.8%   25.0% 
                                                                                                                                                                           T 
 
Don’t recall               1385     372     175      61     137     744     111      60     253     142      81      98     269       4     131     104      17      86      31     117       0 
                           19.9%   16.3%   16.1%   19.3%   15.4%   24.0%B  33.3%   19.2%   24.6%   21.0%   32.4%   19.5%   17.1%   12.5%   17.2%   19.8%    9.1%   27.3%   11.8%   20.3%S   0.0% 
 
TOTAL MENTIONS             7867    2550    1233     365     952    3402     341     323    1146     691     296     605    1902      36     916     649     236     388     300     689      12 
                          112.8%  111.4%  113.4%  116.0%  107.3%  109.8%  102.6%  103.8%  111.6%  102.2%  118.9%  120.4%  120.7%  125.0%  120.7%  123.6%  122.7%  122.7%  114.7%  119.1%  150.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
303 
                                                                                                    Table 168 
Q9N. What type of airport information did you access on your mobile app? 
 
Base: Used a mobile app about this airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  693     218      82      49      87     312      43      58      73      54      37      47     155       8      63      47      23      22      37      59       8 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   7550    2497    1188*    334*    975*   3372     367*    347*   1094*    750*    249*    566*   1673      29**   825*    534*    201**   316**   285*    601*      8** 
                            100%    100%    100%*   100%*   100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*   100%** 
 
Effective Base              620     203      82      48      85     272      43      58      69      53      37      46     143       8      63      44      23      22      37      54       8 
 
No answer                   518     182      87      21      74     265       9      12      63     102       7      72      71       0      39       9       9       0      23      23       0 
                            6.9%    7.3%    7.3%    6.4%    7.6%    7.8%    2.3%    3.4%    5.8%   13.6%    2.7%   12.7%    4.3%    0.0%    4.8%    1.6%    4.3%    0.0%    8.1%T   3.8%    0.0% 
 
Total answering            7032    2315    1102     313     901    3107     358     335    1030     647     242     494    1602      29     785     525     192     316     262     578       8 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Parking Info/               258      77      29      12      36     135      34       6      59      29       7       0      45       4      26       0       0       0      15      15       0 
Availability                3.7%    3.3%    2.7%    3.9%    4.0%    4.4%    9.5%L   1.8%    5.8%    4.5%    2.8%    0.0%    2.8%   12.5%    3.3%    0.0%    0.0%    0.0%    5.9%    2.7%    0.0% 
 
Flight Times               5270    1839     898     243     697    2196     247     257     715     445     162     370    1228      18     576     442     166     259     192     451       7 
                           74.9%   79.4%F  81.5%   77.6%   77.4%   70.7%   69.0%   76.8%   69.4%   68.7%   66.7%   74.8%   76.7%   62.5%   73.3%   84.1%   86.4%   81.8%   73.5%   78.1%   87.5% 
 
Bag Claim Carousel          344      69      15      18      36     200      43      12      52      52       7      34      74       0      26      40      17      14       8      22       1 
                            4.9%    3.0%    1.3%    5.9%    4.0%    6.4%   11.9%    3.6%    5.1%    8.1%    2.8%    6.9%    4.6%    0.0%    3.3%    7.7%    9.1%    4.5%    2.9%    3.8%   12.5% 
 
Food/Beverage & Retail      470     166      73      12      81     216      43      12     115      34      13       0      86       0      13      58      44      14      15      30       1 
Concessions Locations       6.7%    7.2%    6.6%    3.9%    9.0%    7.0%   11.9%L   3.6%   11.1%L   5.2%    5.6%    0.0%    5.4%    0.0%    1.7%   11.0%O  22.7%    4.5%    5.9%    5.2%   12.5% 
 
Food/Beverage & Retail      126      60      15       8      38      23      17       6       0       0       0       0      43       0      13      14       0      14      15      30       0 
Concessions Coupons/        1.8%    2.6%    1.3%    2.4%    4.2%    0.7%    4.8%I   1.8%    0.0%    0.0%    0.0%    0.0%    2.7%    0.0%    1.7%    2.7%    0.0%    4.5%    5.9%    5.2%    0.0% 
Promotions 
 
Other                       713     296      87      58     152     318      17      42      82     105      20      53      97       4      39       0       0       0      54      54       2 
                           10.1%   12.8%M   7.9%   18.4%   16.9%   10.2%    4.8%   12.5%    7.9%   16.1%    8.3%   10.6%    6.0%   12.5%    5.0%    0.0%    0.0%    0.0%   20.6%OPT 9.3%P  25.0% 
 
Don’t recall                767     179     102      26      51     384      43      48      93      73      40      87     204       7     131      43       0      43      23      66       0 
                           10.9%    7.7%    9.2%    8.3%    5.7%   12.3%   11.9%   14.3%    9.0%   11.3%   16.7%   17.5%   12.8%   25.0%   16.7%    8.2%    0.0%   13.6%    8.8%   11.5%    0.0% 
 
TOTAL MENTIONS             7947    2686    1218     377    1091    3472     443     383    1116     737     249     543    1778      33     825     597     227     345     323     669      11 
                          113.0%  116.0%  110.6%  120.4%  121.1%  111.7%  123.8%  114.3%  108.3%  113.9%  102.8%  109.9%  111.0%  112.5%  105.0%  113.7%  118.2%  109.1%  123.5%  115.6%  137.5% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 169 
Q9O. What ... would you want to know about the airport through an app? 
 
Base: Passenger has a smartphone and/or tablet with them at the airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5956    1395     386     476     533    2874     459     344     682     504     441     444    1537     184     602     368     175     178     383     561     150 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  61768   14667    5597    3111    5960   31240    3914    2056    9885    7104    2968    5313   15711     668    7881    4214    1527    2561    2948    5509     150 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5198    1268     386     471     522    2538     459     344     642     497     441     432    1375     184     602     347     175     178     383     510     150 
 
No answer                  5039    1492     610     302     581    2244     239     167     713     609     215     301    1282      25     772     315     148     158     169     328      20 
                            8.2%   10.2%F  10.9%    9.7%    9.7%    7.2%    6.1%    8.1%    7.2%    8.6%    7.3%    5.7%    8.2%    3.8%    9.8%NST 7.5%    9.7%N   6.2%    5.7%    5.9%   13.3%FM 
 
Total answering           56730   13175    4987    2809    5379   28996    3675    1889    9172    6494    2753    5012   14429     642    7108    3899    1378    2402    2779    5181     130 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Parking Info/              8274    2170     885     464     820    4272     563     269    1239    1063     417     720    1779      33     995     521     288     216     231     447      53 
Availability               14.6%   16.5%M  17.7%   16.5%   15.3%   14.7%M  15.3%   14.2%   13.5%   16.4%   15.2%   14.4%   12.3%    5.1%   14.0%NS 13.4%NR 20.9%NOP 9.0%    8.3%    8.6%   40.8%BFM 
                                                                                                                                           T       ST      RST 
 
Flight Times              26387    6396    2307    1429    2660   14246    1859     891    4453    3079    1440    2523    5628     134    2788    1520     715     762    1185    1948     117 
                           46.5%   48.5%M  46.3%   50.9%   49.4%   49.1%M  50.6%   47.2%   48.6%   47.4%   52.3%   50.3%   39.0%   20.9%   39.2%N  39.0%NR 51.9%NO 31.7%N  42.7%NR 37.6%N  90.0%BFM 
                                                                                                                                                           PRT             T 
 
Bag Claim Carousel        13195    3060    1175     505    1380    7694     972     514    2248    1940     727    1292    2393      33    1322     599     366     216     439     655      48 
                           23.3%   23.2%M  23.6%   18.0%   25.7%D  26.5%BM 26.5%   27.2%   24.5%   29.9%   26.4%   25.8%   16.6%    5.1%   18.6%NR 15.4%NR 26.6%NOP 9.0%   15.8%NR 12.6%N  36.9%BFM 
                                                                                                                                           T               RST             T 
 
Food/Beverage & Retail    11790    2798    1074     555    1169    6645     733     532    2066    1324     687    1303    2331      76    1231     578     262     316     446     763      16 
Concessions Locations      20.8%   21.2%MU 21.5%   19.7%   21.7%   22.9%MU 20.0%   28.2%GJ 22.5%   20.4%   24.9%   26.0%G  16.2%   11.9%   17.3%   14.8%   19.0%P  13.2%   16.1%   14.7%   12.3% 
 
Food/Beverage & Retail    12248    2280     814     413    1053    5852     631     347    1784    1404     538    1148    4091     239    2003    1056     270     777     793    1570      26 
Concessions Coupons/       21.6%   17.3%   16.3%   14.7%   19.6%   20.2%B  17.2%   18.4%   19.5%   21.6%   19.6%   22.9%G  28.4%BF 37.3%OP 28.2%Q  27.1%Q  19.6%   32.3%PQ 28.5%Q  30.3%Q  20.0% 
Promotions                                                                                                                 U       QS 
 
Other                      2382    1042     333     272     437    1089      60      48     334     388     101     159     249       7     131      49      35      14      62      76       2 
                            4.2%    7.9%FMU 6.7%    9.7%    8.1%    3.8%M   1.6%    2.5%    3.6%    6.0%GH  3.7%    3.2%    1.7%    1.1%    1.8%    1.3%    2.5%    0.6%    2.2%T   1.5%    1.5% 
 
Don’t know                19779    4393    1854     930    1610   10268    1245     717    3343    2361     956    1646    5114     305    2396    1405     454     892    1008    1900       4 
                           34.9%   33.3%U  37.2%E  33.1%   29.9%   35.4%U  33.9%   38.0%   36.5%   36.4%   34.7%   32.8%   35.4%U  47.5%OP 33.7%   36.0%   32.9%   37.1%   36.3%   36.7%    3.1% 
                                                                                                                                   QST 
 
TOTAL MENTIONS            94054   22139    8441    4568    9129   50064    6063    3318   15468   11558    4867    8791   21585     827   10866    5728    2390    3194    4165    7358     266 
                          165.8%  168.0%  169.3%  162.6%  169.7%  172.7%  165.0%  175.6%  168.6%  178.0%  176.8%  175.4%  149.6%  128.8%  152.9%  146.9%  173.4%  132.9%  149.9%  142.0%  204.6% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 170 
Q9R_01. Using the same 1-10 point scale you used before, please indicate how satisfied you 
        were with the performance and usefulness of the mobile app(s) you used today to: 
 
        ** Food/Beverage & Retail Concessions Locations ** 
 
Base: Access Food/Beverage & Retail Concessions Locations on a mobile app 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   43      14       5       2       7      19       5       2       7       3       2       0       9       0       1       6       5       1       2       3       1 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%      0%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                    470*    166**    73**    12**    81**   216**    43**    12**   115**    34**    13**     0**    86**     0**    13**    58**    44**    14**    15**    30**     1** 
                            100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base               38      13       5       2       7      16       5       2       7       3       2       0       9       0       1       6       5       1       2       3       1 
 
Total answering             470     166      73      12      81     216      43      12     115      34      13       0      86       0      13      58      44      14      15      30       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box             206      71      29       6      36      96      17       6      37      23      13       0      37       0      13       9       9       0      15      15       1 
_______________ 
                           43.8%   42.9%   40.0%   50.0%   44.4%   44.6%   40.0%   50.0%   32.2%   68.6%  100.0%    0.0%   43.0%    0.0%  100.0%   15.0%   20.0%    0.0%  100.0%   51.7%  100.0% 
 
  Outstanding (10)          112      52      29       0      22      60       9       0      37      15       0       0       0       0       0       0       0       0       0       0       0 
                           23.8%   31.2%   40.0%    0.0%   27.9%   27.7%   20.0%    0.0%   32.2%   43.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                          54       6       0       6       0      24       9       0       0       8       7       0      24       0       0       9       9       0      15      15       0 
                           11.5%    3.7%    0.0%   50.0%    0.0%   11.0%   20.0%    0.0%    0.0%   25.2%   50.0%    0.0%   27.9%    0.0%    0.0%   15.0%   20.0%    0.0%  100.0%   51.7%    0.0% 
 
  8                          40      13       0       0      13      13       0       6       0       0       7       0      13       0      13       0       0       0       0       0       1 
                            8.5%    8.0%    0.0%    0.0%   16.5%    5.9%    0.0%   50.0%    0.0%    0.0%   50.0%    0.0%   15.1%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
7                           116      28      15       0      13      65      17       0      48       0       0       0      23       0       0      23       9      14       0      14       0 
                           24.8%   16.9%   20.1%    0.0%   16.5%   30.1%   40.0%    0.0%   42.0%    0.0%    0.0%    0.0%   26.7%    0.0%    0.0%   39.8%   20.0%  100.0%    0.0%   48.3%    0.0% 
 
6                            15       0       0       0       0       6       0       6       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            3.1%    0.0%    0.0%    0.0%    0.0%    2.8%    0.0%   50.0%    0.0%    0.0%    0.0%    0.0%   10.1%    0.0%    0.0%   15.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          133      67      29       6      31      49       9       0      30      11       0       0      17       0       0      17      17       0       0       0       0 
__________________ 
                           28.3%   40.2%   39.8%   50.0%   39.0%   22.5%   20.0%    0.0%   25.9%   31.4%    0.0%    0.0%   20.2%    0.0%    0.0%   30.1%   40.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          63      26      15       0      11      20       9       0      11       0       0       0      17       0       0      17      17       0       0       0       0 
                           13.4%   15.5%   19.9%    0.0%   13.9%    9.1%   20.0%    0.0%    9.8%    0.0%    0.0%    0.0%   20.2%    0.0%    0.0%   30.1%   40.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          35       6       0       6       0      29       0       0      18      11       0       0       0       0       0       0       0       0       0       0       0 
                            7.5%    3.7%    0.0%   50.0%    0.0%   13.4%    0.0%    0.0%   16.1%   31.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.1%    8.8%   19.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           20      20       0       0      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.3%   12.2%    0.0%    0.0%   25.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          131      28      15       0      13      71      17       6      48       0       0       0      32       0       0      32      17      14       0      14       0 
__________________ 
                           27.9%   16.9%   20.1%    0.0%   16.5%   32.9%   40.0%   50.0%   42.0%    0.0%    0.0%    0.0%   36.8%    0.0%    0.0%   54.9%   40.0%  100.0%    0.0%   48.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 170 
Q9R_01. Using the same 1-10 point scale you used before, please indicate how satisfied you 
        were with the performance and usefulness of the mobile app(s) you used today to: 
 
        ** Food/Beverage & Retail Concessions Locations ** 
 
Base: Access Food/Beverage & Retail Concessions Locations on a mobile app 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    470*    166**    73**    12**    81**   216**    43**    12**   115**    34**    13**     0**    86**     0**    13**    58**    44**    14**    15**    30**     1** 
                            100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**    0%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
TOTAL MENTIONS              470     166      73      12      81     216      43      12     115      34      13       0      86       0      13      58      44      14      15      30       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.6     7.0     6.5     6.2     7.5     7.6     7.0     7.3     7.9     8.5     0.0     7.2     0.0     8.0     6.5     6.4     7.0     9.0     8.0     8.0 
Std Dev                    2.44    3.11    2.77    2.61    3.44    2.09    1.76    1.04    2.17    2.69    0.52    0.00    1.47    0.00    0.00    1.34    1.51    0.00    0.00    1.02    0.00 
Std Err                    0.37    0.83    1.24    1.84    1.30    0.48    0.79    0.74    0.82    1.55    0.37    0.00    0.49    0.00    0.00    0.55    0.68    0.00    0.00    0.59    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 171 
Q9R_02. Using the same 1-10 point scale you used before, please indicate how satisfied you 
        were with the performance and usefulness of the mobile app(s) you used today to: 
 
        ** Food/Beverage & Retail Concessions Coupons/Promotions ** 
 
Base: Access Food/Beverage & Retail Concessions Coupons/Promotions on a mobile app 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   12       5       1       1       3       3       2       1       0       0       0       0       4       0       1       1       0       1       2       3       0 
                            100%    100%    100%    100%    100%    100%    100%    100%      0%      0%      0%      0%    100%      0%    100%    100%      0%    100%    100%    100%      0% 
 
Weighted                    126*     60**    15**     8**    38**    23**    17**     6**     0**     0**     0**     0**    43**     0**    13**    14**     0**    14**    15**    30**     0** 
                            100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**    0%**    0%**    0%**  100%**    0%**  100%**  100%**    0%**  100%**  100%**  100%**    0%** 
 
Effective Base               11       5       1       1       3       3       2       1       0       0       0       0       4       0       1       1       0       1       2       3       0 
 
Total answering             126      60      15       8      38      23      17       6       0       0       0       0      43       0      13      14       0      14      15      30       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box              44      13       0       0      13       9       9       0       0       0       0       0      22       0       0      14       0      14       8      22       0 
_______________ 
                           34.9%   22.2%    0.0%    0.0%   35.2%   37.0%   50.0%    0.0%    0.0%    0.0%    0.0%    0.0%   51.5%    0.0%    0.0%  100.0%    0.0%  100.0%   50.0%   74.2%    0.0% 
 
  Outstanding (10)           13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           10.6%   22.2%    0.0%    0.0%   35.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                           8       0       0       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            6.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.0%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0%   25.8%    0.0% 
 
  8                          23       0       0       0       0       9       9       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                           18.2%    0.0%    0.0%    0.0%    0.0%   37.0%   50.0%    0.0%    0.0%    0.0%    0.0%    0.0%   33.6%    0.0%    0.0%  100.0%    0.0%  100.0%    0.0%   48.3%    0.0% 
 
7                            41      22      15       8       0       6       0       6       0       0       0       0      13       0      13       0       0       0       0       0       0 
                           32.8%   37.0%  100.0%  100.0%    0.0%   26.0%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%   30.5%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                             9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            6.8%    0.0%    0.0%    0.0%    0.0%   37.0%   50.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           32      25       0       0      25       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
__________________ 
                           25.6%   40.8%    0.0%    0.0%   64.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.0%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0%   25.8%    0.0% 
 
  5                          13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           10.6%   22.2%    0.0%    0.0%   35.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           19      11       0       0      11       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                           15.0%   18.7%    0.0%    0.0%   29.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.0%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0%   25.8%    0.0% 
 
(Net) Indifference           50      22      15       8       0      15       9       6       0       0       0       0      13       0      13       0       0       0       0       0       0 
__________________ 
                           39.6%   37.0%  100.0%  100.0%    0.0%   63.0%   50.0%  100.0%    0.0%    0.0%    0.0%    0.0%   30.5%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 171 
Q9R_02. Using the same 1-10 point scale you used before, please indicate how satisfied you 
        were with the performance and usefulness of the mobile app(s) you used today to: 
 
        ** Food/Beverage & Retail Concessions Coupons/Promotions ** 
 
Base: Access Food/Beverage & Retail Concessions Coupons/Promotions on a mobile app 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    126*     60**    15**     8**    38**    23**    17**     6**     0**     0**     0**     0**    43**     0**    13**    14**     0**    14**    15**    30**     0** 
                            100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**    0%**    0%**    0%**  100%**    0%**  100%**  100%**    0%**  100%**  100%**  100%**    0%** 
 
TOTAL MENTIONS              126      60      15       8      38      23      17       6       0       0       0       0      43       0      13      14       0      14      15      30       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        6.4     6.1     7.0     7.0     5.6     7.0     7.0     7.0     0.0     0.0     0.0     0.0     6.6     0.0     7.0     8.0     0.0     8.0     5.0     6.4     0.0 
Std Dev                    2.65    2.99    0.00    0.00    3.68    0.88    1.03    0.00    0.00    0.00    0.00    0.00    2.75    0.00    0.00    0.00    0.00    0.00    4.14    3.30    0.00 
Std Err                    0.76    1.34    0.00    0.00    2.13    0.51    0.73    0.00    0.00    0.00    0.00    0.00    1.37    0.00    0.00    0.00    0.00    0.00    2.93    1.90    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 172 
Q10f. Were you just visiting on this trip and are now flying back out from ... Airport? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes, just visiting        30923    6403    2847    1873    1684   13610    1833     658    4378    2601    1750    2389   10828     559    5433    2819     898    1870    2017    3887      82 
                           63.1%   60.3%U  63.5%E  61.9%E  54.2%   57.9%U  53.6%   65.9%GJ 59.7%J  47.5%   65.3%GJ 66.7%GJ 73.5%BF 88.0%OP 68.8%   75.3%OQ 70.1%   78.3%O  82.1%OP 80.2%OP 42.1% 
                                                                                                                           U       QRT                                     Q       Q 
 
No, live, work or         18107    4211    1634    1154    1423    9879    1586     341    2956    2875     929    1192    3903      76    2461     927     384     518     439     957     113 
student in local area      36.9%   39.7%M  36.5%   38.1%   45.8%CD 42.1%M  46.4%HK 34.1%   40.3%   52.5%HI 34.7%   33.3%   26.5%   12.0%   31.2%NP 24.7%NS 29.9%NP 21.7%N  17.9%   19.8%N  57.9%BFM 
                                                                           L                       KL                                      RST     T       ST 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 173 
Q10g. How many nights did you stay locally on this trip? 
 
Base: Respondents Just Visiting 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3063     631     197     284     150    1280     215     110     313     185     260     197    1070     154     415     239     103     130     262     392      82 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  30923    6403    2847    1873    1684   13610    1833     658    4378    2601    1750    2389   10828     559    5433    2819     898    1870    2017    3887      82* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%* 
 
Effective Base             2655     562     197     281     147    1134     215     110     294     182     260     192     947     154     415     226     103     130     262     356      82 
 
No answer                     2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.4%BFM 
 
Total answering           30921    6403    2847    1873    1684   13610    1833     658    4378    2601    1750    2389   10828     559    5433    2819     898    1870    2017    3887      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Less than 5 (2.5)         14945    3681    1936     713    1032    5515     537     448    1827    1121     747     834    5713     497    2972    1275     628     604     970    1574      36 
                           48.3%   57.5%FU 68.0%D  38.1%   61.3%D  40.5%   29.3%   68.2%GI 41.7%G  43.1%G  42.7%G  34.9%   52.8%F  89.0%OP 54.7%PR 45.2%R  69.9%OP 32.3%   48.1%RT 40.5%R  45.0% 
                                                                                   JKL                                             QRST    T               RST 
 
5 - 10 (7.5)              12451    2058     752     827     479    5732     767     149    1737    1121     747    1210    4629      62    2147    1389     201    1180    1032    2211      32 
                           40.3%   32.1%   26.4%   44.1%CE 28.5%   42.1%B  41.9%H  22.7%   39.7%H  43.1%H  42.7%H  50.6%HI 42.7%B  11.0%   39.5%NQ 49.3%NO 22.3%N  63.1%NO 51.1%NO 56.9%NO 40.0% 
                                                                                                                                                   Q               PQS     Q       PQS 
 
11 - 15 (13)               1652     326     101     140      85    1081     239      30     371     140     121     180     241       0     170      55      26      29      15      44       5 
                            5.3%    5.1%M   3.5%    7.5%    5.1%    7.9%BM 13.0%HJK 4.5%    8.5%    5.4%    6.9%    7.5%    2.2%    0.0%    3.1%N   1.9%    2.9%    1.5%    0.8%    1.1%    6.3%M 
 
16 - 20 (18)                684     110      14      58      38     511      85      18     152      58      81     116      61       0      26      35      35       0       0       0       2 
                            2.2%    1.7%M   0.5%    3.1%C   2.3%    3.8%BM  4.7%    2.7%    3.5%    2.2%    4.6%    4.9%    0.6%    0.0%    0.5%    1.2%T   3.9%NOP 0.0%    0.0%    0.0%    2.5%M 
                                                                                                                                                            RST 
 
21 - 25 (23)                313      68      29      27      11     221      68       6      74      15      20      38      22       0      13       9       9       0       0       0       2 
                            1.0%    1.1%M   1.0%    1.5%    0.7%    1.6%M   3.7%J   0.9%    1.7%    0.6%    1.2%    1.6%    0.2%    0.0%    0.2%    0.3%    1.0%T   0.0%    0.0%    0.0%    2.5%M 
 
More than 25 (28)           875     160      14     108      38     550     136       6     216     146      34      11     162       0     105      58       0      58       0      58       3 
                            2.8%    2.5%    0.5%    5.8%C   2.3%    4.0%M   7.4%HKL 0.9%    4.9%L   5.6%L   1.9%    0.5%    1.5%    0.0%    1.9%S   2.0%S   0.0%    3.1%S   0.0%    1.5%    3.8% 
 
TOTAL MENTIONS            30921    6403    2847    1873    1684   13610    1833     658    4378    2601    1750    2389   10828     559    5433    2819     898    1870    2017    3887      80 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        6.3     5.8     4.6     7.7CE   5.5     7.4BM   9.3HIJK 5.0     7.5H    7.1H    6.8H    7.0H    5.4     3.1     5.4N    5.9NQS  4.7N    6.6NOPQ 5.1N    5.8NQS  7.0BM 
                                                                            L                                                                                       ST 
Std Dev                    5.40    5.28    3.85    6.55    5.15    6.13    7.30    4.58    6.46    6.30    5.31    4.69    4.10    1.57    4.42    4.49    4.16    4.55    2.58    3.73    6.16 
Std Err                    0.10    0.21    0.27    0.39    0.42    0.17    0.50    0.44    0.36    0.46    0.33    0.33    0.13    0.13    0.22    0.29    0.41    0.40    0.16    0.19    0.69 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
311 
                                                                                                    Table 174 
Q10h. How many nights will you be away on this trip? 
 
Base: Respondents Live, Work or is a Student in the local area 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1775     419     113     178     128     894     186      57     212     206     138      95     349      21     188      83      44      36      57      93     113 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  18107    4211    1634    1154    1423    9879    1586     341*   2956    2875     929    1192*   3903      76**  2461     927*    384*    518*    439*    957*    113 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%*   100%    100%**  100%    100%*   100%*   100%*   100%*   100%*   100% 
 
Effective Base             1517     375     113     176     126     801     186      57     199     202     138      93     325      21     188      78      44      36      57      85     113 
 
No answer                  1707     415     116     139     160    1007     162      24     375     227     121      97     264       0     183      57      26      14      23      37      22 
                            9.4%    9.8%    7.1%   12.0%   11.2%   10.2%   10.2%    7.0%   12.7%    7.9%   13.0%    8.1%    6.8%    0.0%    7.4%    6.2%    6.8%    2.8%    5.3%    3.9%   19.5%BFM 
 
Total answering           16400    3797    1518    1015    1264    8872    1424     317    2581    2648     808    1095    3639      76    2278     870     358     504     416     919      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Less than 5 (2.5)          5271    1484     637     248     598    1811     145     167     460     724     148     167    1951      62    1100     520     209     302     269     572      26 
                           32.1%   39.1%F  42.0%D  24.4%   47.4%D  20.4%   10.2%   52.8%GI 17.8%G  27.3%GI 18.3%G  15.2%   53.6%BF 81.0%   48.3%   59.8%   58.5%   60.0%   64.8%O  62.2%O  28.6% 
                                                                                   JKL             L                       U 
 
5 - 10 (7.5)               5792    1302     564     312     426    3380     435     126     905    1232     249     433    1059      15     655     274      87     187     115     302      51 
                           35.3%   34.3%   37.2%   30.7%   33.7%   38.1%M  30.5%   39.6%   35.1%   46.5%GI 30.8%   39.5%   29.1%   19.0%   28.7%   31.5%   24.4%   37.1%   27.8%   32.9%   56.0%BFM 
                                                                                                   K 
 
11 - 15 (13)               2047     406     144     190      71    1388     273      18     490     311     114     181     243       0     236       0       0       0       8       8      10 
                           12.5%   10.7%    9.5%   18.8%CE  5.7%   15.6%BM 19.2%HJ  5.7%   19.0%H  11.8%   14.2%   16.6%    6.7%    0.0%   10.3%PQR 0.0%    0.0%    0.0%    1.9%    0.8%   11.0% 
                                                                                                                                           T 
 
16 - 20 (18)                532     133      44      44      45     318      85       0     134      46      27      26      80       0      39      41      26      14       0      14       1 
                            3.2%    3.5%    2.9%    4.4%    3.5%    3.6%    6.0%J   0.0%    5.2%    1.7%    3.3%    2.4%    2.2%    0.0%    1.7%    4.7%    7.3%O   2.9%    0.0%    1.6%    1.1% 
 
21 - 25 (23)                471      65      14      50       0     334      68       0     115      52      27      71      73       0      65       0       0       0       8       8       0 
                            2.9%    1.7%    0.9%    5.0%CE  0.0%    3.8%    4.8%    0.0%    4.5%    2.0%    3.3%    6.5%    2.0%    0.0%    2.9%    0.0%    0.0%    0.0%    1.9%    0.8%    0.0% 
 
More than 25 (28)          2286     408     114     171     123    1642     418       6     477     282     242     217     234       0     183      35      35       0      15      15       3 
                           13.9%   10.7%U   7.5%   16.8%C   9.7%   18.5%BM 29.3%HIJ 1.9%   18.5%HJ 10.7%   30.0%HI 19.8%HJ  6.4%    0.0%    8.0%    4.0%    9.8%PRT 0.0%    3.7%    1.7%    3.3% 
                                                                   U                                       J 
 
TOTAL MENTIONS            16400    3797    1518    1015    1264    8872    1424     317    2581    2648     808    1095    3639      76    2278     870     358     504     416     919      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                       10.2     9.0M    7.9    12.0CE   7.8    12.1BMU 15.4HIJL 5.6    12.7HJ   9.5H   14.4HJ  13.0HJ   7.0     3.5     7.9PRST 5.8     7.3PT   4.8     5.4     5.1     7.5 
Std Dev                    8.57    8.00    7.10    8.89    7.63    8.92    9.32    4.37    8.80    7.62    9.97    8.97    7.03    1.98    7.59    5.85    7.99    3.30    5.70    4.55    5.08 
Std Err                    0.21    0.41    0.69    0.71    0.72    0.31    0.72    0.60    0.65    0.55    0.91    0.96    0.39    0.43    0.58    0.67    1.25    0.56    0.78    0.48    0.53 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
312 
                                                                                                    Table 175 
Q10a. When you left for ... Airport today, where did you leave from? 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Another local airport       838     169     131       6      31     578     102      30     175      81     114      75      91       4      39      17      17       0      31      31       0 
(e.g., JFK, LaGuardia,      1.7%    1.6%M   2.9%D   0.2%    1.0%    2.5%MU  3.0%    3.0%    2.4%    1.5%    4.3%J   2.1%    0.6%    0.6%    0.5%    0.5%    1.4%    0.0%    1.3%T   0.6%    0.0% 
Newark-Liberty, Stewart 
Int’l, Atlantic City 
Int’l) 
 
Cruise Ship                 912     243     158      27      58     601     111      24     123      58      74     211      68       0      52       0       0       0      15      15       0 
                            1.9%    2.3%M   3.5%D   0.9%    1.9%    2.6%MU  3.2%J   2.4%    1.7%    1.1%    2.8%    5.9%IJ  0.5%    0.0%    0.7%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0% 
 
Home                      16727    3984    1578    1174    1233    9365    1543     341    2785    2746     788    1162    3268      58    2042     760     340     403     408     811     110 
                           34.1%   37.5%M  35.2%   38.8%   39.7%   39.9%M  45.1%HI 34.1%   38.0%K  50.1%HI 29.4%   32.4%   22.2%    9.1%   25.9%NR 20.3%N  26.5%NP 16.9%N  16.6%N  16.7%N  56.4%BFM 
                                                                           KL                      KL                                      ST              RST 
 
Staying with Friends/      8462    2118    1025     462     631    3962     469     191    1272    1067     411     553    2352       4    1479     546     227     302     323     625      30 
Relatives                  17.3%   20.0%FM 22.9%D  15.3%   20.3%   16.9%   13.7%   19.2%   17.3%   19.5%G  15.3%   15.4%   16.0%    0.6%   18.7%NS 14.6%N  17.7%N  12.7%N  13.2%N  12.9%N  15.4% 
                                                                                                                                           T 
 
Work                       3210     891     317     207     367     963      94      90     309     263     114      94    1354     207     668     341     140     201     139     340       2 
                            6.5%    8.4%FU  7.1%    6.8%   11.8%CD  4.1%U   2.7%    9.0%GIJ 4.2%    4.8%    4.3%    2.6%    9.2%FU 32.6%OPQ 8.5%    9.1%   10.9%S   8.4%    5.6%    7.0%    1.0% 
                                                                                    KL                                             RST 
 
School                     1208     163      73      32      58     754     188      12     297      90     108      59     291       0     209      58      44      14      23      37       1 
                            2.5%    1.5%    1.6%    1.1%    1.9%    3.2%BMU 5.5%HJL 1.2%    4.1%J   1.6%    4.0%J   1.7%    2.0%    0.0%    2.7%NT  1.5%    3.4%NPR 0.6%    0.9%    0.8%    0.5% 
                                                                                                                                                            T 
 
Hotel                     16508    2729    1098    1012     618    6604     853     287    2151     949     996    1368    7131     363    3299    1961     480    1439    1509    2947      43 
                           33.7%   25.7%   24.5%   33.4%CE 19.9%   28.1%   24.9%J  28.7%J  29.3%J  17.3%   37.2%GI 38.2%GH 48.4%BF 57.1%OQ 41.8%   52.3%OQ 37.4%   60.2%OP 61.4%OP 60.8%OP 22.1% 
                                                                                                           J       IJ      U                                       Q       Q       Q 
 
Other                      1165     317     101     106     110     662      60      24     223     221      74      60     176       0     105      64      35      29       8      36       9 
                            2.4%    3.0%M   2.3%    3.5%    3.5%    2.8%M   1.7%    2.4%    3.0%    4.0%    2.8%    1.7%    1.2%    0.0%    1.3%    1.7%    2.7%S   1.2%    0.3%    0.8%    4.6%M 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 176 
Q55. Please indicate which airport: 
 
Base: Left from another local airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   82      13       9       1       3      59      12       5      13       6      17       6      10       1       3       2       2       0       4       4       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%      0% 
 
Weighted                    838*    169**   131**     6**    31**   578*    102**    30**   175**    81**   114**    75**    91**     4**    39**    17**    17**     0**    31**    31**     0** 
                            100%*   100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**    0%** 
 
Effective Base               73      12       9       1       3      52      12       5      12       6      17       6       9       1       3       2       2       0       4       4       0 
 
Total answering             838     169     131       6      31     578     102      30     175      81     114      75      91       4      39      17      17       0      31      31       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0% 
 
JFK International           105      68      59       0       9       0       0       0       0       0       0       0      37       0      13       9       9       0      15      15       0 
                           12.5%   40.1%   44.6%    0.0%   28.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   40.8%    0.0%   33.3%   50.0%   50.0%    0.0%   50.0%   50.0%    0.0% 
 
LaGuardia                   265      43      15       6      22     222      43      12      71      23      47      26       0       0       0       0       0       0       0       0       0 
                           31.6%   25.5%   11.1%  100.0%   71.3%   38.3%   41.7%   40.0%   40.4%   28.3%   41.2%   34.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Newark-Liberty              115       0       0       0       0      94      17       6      18      15      27      11      21       0      13       0       0       0       8       8       0 
International              13.8%    0.0%    0.0%    0.0%    0.0%   16.3%   16.7%   20.0%   10.6%   17.9%   23.5%   15.1%   22.8%    0.0%   33.3%    0.0%    0.0%    0.0%   25.0%   25.0%    0.0% 
 
Stewart International        21      15      15       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            2.5%    8.6%   11.1%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlantic City                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
International               0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       332      44      44       0       0     255      43      12      86      44      34      38      33       4      13       9       9       0       8       8       0 
                           39.6%   25.8%   33.2%    0.0%    0.0%   44.2%   41.7%   40.0%   49.1%   53.8%   29.4%   50.0%   36.4%  100.0%   33.3%   50.0%   50.0%    0.0%   25.0%   25.0%    0.0% 
 
TOTAL MENTIONS              838     169     131       6      31     578     102      30     175      81     114      75      91       4      39      17      17       0      31      31       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 177 
Q10a1. Is this your primary residence? 
 
Base: Left from Home before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1655     402     109     182     111     849     181      57     200     198     117      96     294      16     156      69      39      28      53      81     110 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  16727    3984    1578    1174    1233    9365    1543     341*   2785    2746     788    1162*   3268      58**  2042     760*    340*    403**   408*    811*    110 
                            100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%*   100%    100%**  100%    100%*   100%*   100%**  100%*   100%*   100% 
 
Effective Base             1410     357     109     180     109     763     181      57     188     194     117      94     274      16     156      65      39      28      53      74     110 
 
Total answering           16727    3984    1578    1174    1233    9365    1543     341    2785    2746     788    1162    3268      58    2042     760     340     403     408     811     110 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                       13713    3391    1374     974    1042    7504    1177     281    2165    2345     613     924    2710      54    1728     635     253     374     293     667     108 
                           82.0%   85.1%F  87.1%   83.0%   84.5%   80.1%   76.2%   82.5%   77.7%   85.4%G  77.8%   79.5%   82.9%   93.8%   84.6%S  83.6%Q  74.4%   92.9%   71.7%   82.2%S  98.2%BFM 
 
No                         3014     594     203     200     190    1861     367      60     620     401     175     238     558       4     314     124      87      29     115     144       2 
                           18.0%   14.9%U  12.9%   17.0%   15.5%   19.9%BU 23.8%J  17.5%   22.3%   14.6%   22.2%   20.5%   17.1%U   6.3%   15.4%   16.4%   25.6%P   7.1%   28.3%OT 17.8%    1.8% 
 
TOTAL MENTIONS            16727    3984    1578    1174    1233    9365    1543     341    2785    2746     788    1162    3268      58    2042     760     340     403     408     811     110 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 178 
Q10b2. And, when you left for ... Airport today, where was that? 
 
Base: Domestic Origin 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Alabama                     217      63      44       8      11     128       9       0      41      29      20      30      25       0       0      17      17       0       8       8       1 
                            0.4%    0.6%    1.0%    0.2%    0.4%    0.5%    0.2%    0.0%    0.6%    0.5%    0.8%    0.8%    0.2%    0.0%    0.0%    0.5%    1.4%OT  0.0%    0.3%    0.2%    0.5% 
 
Alaska                      200      59      29       6      25      82      17       6      37       8      13       0      58       0      13      37       9      29       8      36       0 
                            0.4%    0.6%    0.6%    0.2%    0.8%    0.3%    0.5%    0.6%    0.5%    0.2%    0.5%    0.0%    0.4%    0.0%    0.2%    1.0%    0.7%    1.2%    0.3%    0.8%    0.0% 
 
Arizona                     282      57      29       8      20     165       9       0      78      44      20      15      60       0      52       0       0       0       8       8       0 
                            0.6%    0.5%    0.7%    0.2%    0.7%    0.7%    0.2%    0.0%    1.1%    0.8%    0.8%    0.4%    0.4%    0.0%    0.7%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
Arkansas                    315     128      29      40      60     164      17       0      82      29       7      30      22       0       0      14       0      14       8      22       0 
                            0.6%    1.2%M   0.6%    1.3%    1.9%    0.7%M   0.5%    0.0%    1.1%    0.5%    0.3%    0.8%    0.1%    0.0%    0.0%    0.4%    0.0%    0.6%    0.3%    0.5%    0.0% 
 
California                 1296     258     130      32      96     902      60      30     361     169     202      80     137       0      52      84      70      14       0      14       0 
                            2.6%    2.4%MU  2.9%    1.1%    3.1%    3.8%MU  1.7%    3.0%    4.9%G   3.1%    7.5%GHJ 2.2%    0.9%    0.0%    0.7%    2.2%ORS 5.4%NOP 0.6%    0.0%    0.3%    0.0% 
                                                                                                            L                                       T       RST 
 
Colorado                    314     106      44      15      47     104       9       0      41      15      13      26     105       0     105       0       0       0       0       0       0 
                            0.6%    1.0%    1.0%    0.5%    1.5%    0.4%    0.2%    0.0%    0.6%    0.3%    0.5%    0.7%    0.7%    0.0%    1.3%PT  0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Connecticut                1583     122      14      72      36    1243     171      18     364     377      88     226     219       7     157      55      26      29       0      29       0 
                            3.2%    1.1%    0.3%    2.4%C   1.2%    5.3%BMU 5.0%    1.8%    5.0%    6.9%HK  3.3%    6.3%H   1.5%    1.1%S   2.0%S   1.5%    2.0%S   1.2%    0.0%    0.6%    0.0% 
 
Delaware                    187      63       0      18      45      90      17       0      48       0      13      11      34       0      26       0       0       0       8       8       0 
                            0.4%    0.6%    0.0%    0.6%    1.4%C   0.4%    0.5%    0.0%    0.7%    0.0%    0.5%    0.3%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
District of Columbia        180      38      29       0       9     112      34       0      41       8      13      15      31       0      13      17      17       0       0       0       0 
                            0.4%    0.4%    0.6%    0.0%    0.3%    0.5%    1.0%    0.0%    0.6%    0.2%    0.5%    0.4%    0.2%    0.0%    0.2%    0.5%    1.4%OST 0.0%    0.0%    0.0%    0.0% 
 
Florida                     721     120      72       8      40     240      34      18      18      88      13      68     362       0     301      14       0      14      46      61       0 
                            1.5%    1.1%    1.6%    0.2%    1.3%    1.0%    1.0%    1.8%I   0.3%    1.6%I   0.5%    1.9%I   2.5%BFU 0.0%    3.8%NPQ 0.4%    0.0%    0.6%    1.9%    1.3%    0.0% 
                                                                                                                                            RT 
 
Georgia                     255      36       0      36       0     138       9       0      85      38       7       0      81       0      26       9       9       0      46      46       0 
                            0.5%    0.3%    0.0%    1.2%CE  0.0%    0.6%    0.2%    0.0%    1.2%    0.7%    0.3%    0.0%    0.6%    0.0%    0.3%    0.2%    0.7%    0.0%    1.9%OPR 1.0%    0.0% 
                                                                                                                                                                            T 
 
Hawaii                       56       0       0       0       0      19       9       0       0      11       0       0      37       0      13       9       9       0      15      15       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.2%    0.0%    0.0%    0.3%    0.0%    0.2%    0.2%    0.7%    0.0%    0.6%    0.3%    0.0% 
 
Idaho                        33      15      15       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.1%    0.3%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 178 
Q10b2. And, when you left for ... Airport today, where was that? 
 
Base: Domestic Origin 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Illinois                    357     155     101       0      53      58       0       6       0      15       0      38     144       0     144       0       0       0       0       0       0 
                            0.7%    1.5%F   2.3%D   0.0%    1.7%D   0.2%    0.0%    0.6%I   0.0%    0.3%    0.0%    1.1%I   1.0%F   0.0%    1.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Indiana                      67      24      15       0       9       0       0       0       0       0       0       0      44       0      13      23       0      14       8      22       0 
                            0.1%    0.2%F   0.3%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.2%    0.6%    0.0%    0.6%    0.3%    0.5%    0.0% 
 
Iowa                        117      58      58       0       0      20       0       0      11       8       0       0      39       0      39       0       0       0       0       0       0 
                            0.2%    0.5%F   1.3%D   0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.2%    0.0%    0.0%    0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kansas                       31       8       0       8       0      15       0       0       0      15       0       0       8       0       0       8       0       0       0       0       0 
                            0.1%    0.1%    0.0%    0.2%    0.0%    0.1%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kentucky                     74      15       0      15       0      27       9       0      18       0       0       0      32       0       0      32      17      14       0      14       0 
                            0.2%    0.1%    0.0%    0.5%    0.0%    0.1%    0.2%    0.0%    0.3%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.8%O   1.4%OS  0.6%    0.0%    0.3%    0.0% 
 
Louisiana                    50       0       0       0       0      33       0       0      18       0       0      15      16       0       0       9       9       0       8       8       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.4%    0.1%    0.0%    0.0%    0.2%    0.7%O   0.0%    0.3%    0.2%    0.0% 
 
Maine                        60      11       0       0      11      49       9       0      11      29       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.1%    0.0%    0.0%    0.4%    0.2%    0.2%    0.0%    0.2%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Maryland                    125      24       0      24       0      71       9       6      22       0      34       0      30       0      13       9       9       0       8       8       0 
                            0.3%    0.2%    0.0%    0.8%    0.0%    0.3%    0.2%    0.6%J   0.3%    0.0%    1.3%JL  0.0%    0.2%    0.0%    0.2%    0.2%    0.7%    0.0%    0.3%    0.2%    0.0% 
 
Massachusetts               229      62       0      20      43     128       0       6      34      44       7      38      39       4      26       9       9       0       0       0       0 
                            0.5%    0.6%    0.0%    0.7%    1.4%C   0.5%    0.0%    0.6%    0.5%    0.8%    0.3%    1.1%    0.3%    0.6%T   0.3%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
Michigan                    153       6       0       6       0      67       9       6      22       0       0      30      80       0      65      14       0      14       0      14       0 
                            0.3%    0.1%    0.0%    0.2%    0.0%    0.3%    0.2%    0.6%J   0.3%    0.0%    0.0%    0.8%    0.5%    0.0%    0.8%    0.4%    0.0%    0.6%    0.0%    0.3%    0.0% 
 
Minnesota                   115      14       0      14       0     101       9      30      56       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.1%    0.0%    0.5%    0.0%    0.4%M   0.2%    3.0%GIJ 0.8%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Mississippi                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Missouri                     39      11       0       0      11       7       0       0       0       0       7       0      21       0      13       0       0       0       8       8       0 
                            0.1%    0.1%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
Montana                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nebraska                     66      15      15       0       0      38       9       0      30       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.1%    0.1%    0.3%    0.0%    0.0%    0.2%    0.2%    0.0%    0.4%    0.0%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nevada                       62       0       0       0       0      49       9      12       0       0      13      15      13       0      13       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.2%    1.2%IJ  0.0%    0.0%    0.5%I   0.4%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 178 
Q10b2. And, when you left for ... Airport today, where was that? 
 
Base: Domestic Origin 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
New Hampshire                 7       0       0       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Jersey                 6486    4638    2125    1213    1300    1521     341      60     527     232     175     185     325       4     170     113      70      43      38      82       2 
                           13.2%   43.7%FM 47.4%D  40.1%   41.8%    6.5%MU 10.0%JL  6.0%    7.2%    4.2%    6.5%    5.2%    2.2%    0.6%    2.2%    3.0%    5.4%NOP 1.8%    1.6%    1.7%    1.0% 
                                   U                                                                                                                        ST 
 
New Mexico                  148      64      14      14      36      63      17       6      11      29       0       0      21       0      13       0       0       0       8       8       0 
                            0.3%    0.6%    0.3%    0.5%    1.2%    0.3%    0.5%    0.6%    0.2%    0.5%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
New York                  31939    3474    1301    1235     939   16266    2294     759    4871    4005    1885    2452   12043     613    6218    3087     898    2129    2125    4254     156 
                           65.1%   32.7%   29.0%   40.8%CE 30.2%   69.2%B  67.1%   76.0%GI 66.4%   73.1%I  70.4%   68.4%   81.8%BF 96.6%OP 78.8%Q  82.4%Q  70.1%   89.2%OP 86.5%OQ 87.8%OP 80.0%BF 
                                                                                                                                   QRST                            Q               Q 
 
North Carolina              282      34      15       6      13     136       9       6      22      44       7      49     111       0      39      64      35      29       8      36       1 
                            0.6%    0.3%    0.3%    0.2%    0.4%    0.6%    0.2%    0.6%    0.3%    0.8%    0.3%    1.4%    0.8%    0.0%    0.5%    1.7%    2.7%OS  1.2%    0.3%    0.8%    0.5% 
 
North Dakota                 48       0       0       0       0      26       9       0       0      11       7       0      22       0      13       9       9       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.2%    0.3%    0.0%    0.1%    0.0%    0.2%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
Ohio                        116      13       0       0      13      65       9       0      34       0       0      23      37       0      13       9       9       0      15      15       0 
                            0.2%    0.1%    0.0%    0.0%    0.4%    0.3%    0.2%    0.0%    0.5%    0.0%    0.0%    0.6%    0.3%    0.0%    0.2%    0.2%    0.7%    0.0%    0.6%    0.3%    0.0% 
 
Oklahoma                     13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oregon                       22       0       0       0       0       0       0       0       0       0       0       0      22       0      13       9       9       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.2%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
Pennsylvania               1129     504     187     171     146     553     128       6     200      40      54     124      67       0      26      41      26      14       0      14       6 
                            2.3%    4.7%FM  4.2%    5.6%    4.7%    2.4%M   3.7%HJ  0.6%    2.7%J   0.7%    2.0%    3.5%J   0.5%    0.0%    0.3%    1.1%    2.0%OST 0.6%    0.0%    0.3%    3.1%M 
 
Rhode Island                 69      12       0      12       0      49      43       0       0       0       7       0       8       0       0       0       0       0       8       8       0 
                            0.1%    0.1%    0.0%    0.4%    0.0%    0.2%    1.2%IJL 0.0%    0.0%    0.0%    0.3%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
South Carolina               63      15      15       0       0      35       9       0       0      15       0      11      13       0      13       0       0       0       0       0       1 
                            0.1%    0.1%    0.3%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.3%    0.0%    0.3%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5% 
 
South Dakota                 15       8       0       8       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
Tennessee                    76      29      29       0       0       9       9       0       0       0       0       0      39       0       0      23       9      14      15      30       0 
                            0.2%    0.3%    0.6%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.6%O   0.7%O   0.6%    0.6%O   0.6%O   0.0% 
 
Texas                       506     177      43       8     126      97      17       0      30      44       7       0     232       0     170      23       9      14      38      53       0 
                            1.0%    1.7%F   1.0%    0.2%    4.0%CD  0.4%    0.5%    0.0%    0.4%    0.8%    0.3%    0.0%    1.6%F   0.0%    2.2%    0.6%    0.7%    0.6%    1.6%    1.1%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 178 
Q10b2. And, when you left for ... Airport today, where was that? 
 
Base: Domestic Origin 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Utah                         44       8       0       8       0      23      17       6       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.1%    0.1%    0.0%    0.2%    0.0%    0.1%    0.5%    0.6%IJ  0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Vermont                      26       0       0       0       0      26       0       0      11      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Virginia                    118      27      15      12       0      66       9       6      30      15       7       0      25       4      13       9       9       0       0       0       0 
                            0.2%    0.3%    0.3%    0.4%    0.0%    0.3%    0.2%    0.6%    0.4%    0.3%    0.3%    0.0%    0.2%    0.6%T   0.2%    0.2%    0.7%    0.0%    0.0%    0.0%    0.0% 
 
Washington                  185      58      58       0       0     110       0       0      48      44       7      11      17       4      13       0       0       0       0       0       0 
                            0.4%    0.5%    1.3%D   0.0%    0.0%    0.5%    0.0%    0.0%    0.7%    0.8%    0.3%    0.3%    0.1%    0.6%PT  0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Virginia                 0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wisconsin                    22      15      15       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.0%    0.1%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
Wyoming                      18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Guam                         19       0       0       0       0       6       0       6       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%IJ  0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
US Virgin Islands             8       0       0       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.2%    0.0% 
 
Puerto Rico                  23       0       0       0       0      23       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
American Samoa               18      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
OTHER                       449      56      44      12       0     326      60       6      82      58      40      79      39       0      39       0       0       0       0       0      28 
                            0.9%    0.5%    1.0%    0.4%    0.0%    1.4%BM  1.7%    0.6%    1.1%    1.1%    1.5%    2.2%    0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%   14.4%BFM 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 179 
Q10c2. If New York City, please indicate where. 
 
Base: New York State Origin 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3203     366      90     192      84    1503     269     127     346     281     280     200    1178     169     475     258     103     148     276     424     156 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  31939    3474    1301*   1235     939*  16266    2294     759    4871    4005    1885    2452   12043     613    6218    3087     898    2129    2125    4254     156 
                            100%    100%    100%*   100%    100%*   100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             2722     322      90     190      82    1335     269     127     325     278     280     195    1044     169     475     245     103     148     276     385     156 
 
Total answering           31939    3474    1301    1235     939   16266    2294     759    4871    4005    1885    2452   12043     613    6218    3087     898    2129    2125    4254     156 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Manhattan-Below 14th St.   2101     255      58      76     121    1125     230      36     301     215     175     168     721      51     432     162      52     101      77     178       0 
                            6.6%    7.3%U   4.4%    6.2%   12.9%C   6.9%U  10.0%J   4.7%    6.2%    5.4%    9.3%    6.9%    6.0%U   8.3%ST  6.9%    5.2%    5.8%    4.7%    3.6%    4.2%    0.0% 
 
Manhattan-14th--96th St.  12996    1910     763     716     430    5625     725     233    1735     831     902    1199    5461     461    1964    1666     375    1266    1370    2636       1 
                           40.7%   55.0%FM 58.7%   58.0%   45.8%   34.6%U  31.6%J  30.7%J  35.6%J  20.7%   47.9%GH 48.9%GH 45.3%FU 75.1%OP 31.6%   54.0%OQ 41.7%O  59.5%OP 64.5%OP 62.0%OPQ 0.6% 
                                   U                                                                       IJ      IJ              QRST                            Q       Q 
 
Manhattan- Above 96th      2212     198      87      78      34    1014     162      48     245     234     108     218    1000      36     641     191     105      86     131     217       0 
St.                         6.9%    5.7%U   6.7%    6.3%    3.6%    6.2%U   7.1%    6.3%    5.0%    5.8%    5.7%    8.9%    8.3%U   5.9%   10.3%RT  6.2%   11.7%PRT 4.1%    6.2%    5.1%    0.0% 
 
Bronx                      1611      43      29      14       0     896     111      48     289     311      47      90     671       0     537     104      17      86      31     117       0 
                            5.0%    1.2%    2.2%    1.1%    0.0%    5.5%BU  4.8%    6.3%    5.9%    7.8%K   2.5%    3.7%    5.6%BU  0.0%    8.6%NPQ 3.4%N   1.9%    4.1%N   1.4%    2.8%S   0.0% 
                                                                                                                                            ST 
 
Brooklyn                   4071     351      59     116     177    2501     273     114     858     762     202     293    1217       7     694     323     113     201     192     394       2 
                           12.7%   10.1%U   4.5%    9.4%   18.8%CD 15.4%BM 11.9%   15.0%   17.6%K  19.0%GK 10.7%   12.0%   10.1%U   1.2%   11.2%N  10.5%N  12.6%N   9.5%N   9.1%N   9.3%N   1.3% 
                                                                   U                               L 
 
Queens                     4459     222      88      91      43    2505     392     126     803     670     175     340    1732      33    1178     329     105     216     192     408       0 
                           14.0%    6.4%U   6.7%    7.4%    4.5%   15.4%BU 17.1%K  16.5%K  16.5%K  16.7%K   9.3%   13.9%   14.4%BU  5.3%   18.9%NP 10.7%   11.7%   10.1%    9.1%    9.6%    0.0% 
                                                                                                                                           RST 
 
Staten Island               800     103      73       6      25     245      43      24      63      58      34      23     451      11     340      69      26      43      31      74       0 
                            2.5%    3.0%    5.6%D   0.5%    2.6%    1.5%    1.9%    3.1%    1.3%    1.5%    1.8%    0.9%    3.7%FU  1.8%    5.5%PST 2.2%    2.9%    2.0%    1.4%    1.7%    0.0% 
 
Was not in New York City   3689     393     144     138     110    2354     358     132     576     925     242     121     789      15     432     243     105     129     100     230     153 
                           11.5%   11.3%M  11.1%   11.2%   11.7%   14.5%M  15.6%L  17.3%L  11.8%L  23.1%GI 12.9%L   4.9%    6.6%    2.4%    6.9%N   7.9%N  11.7%NST 6.1%    4.7%    5.4%   98.1%BFM 
                                                                                                   KL 
 
TOTAL MENTIONS            31939    3474    1301    1235     939   16266    2294     759    4871    4005    1885    2452   12043     613    6218    3087     898    2129    2125    4254     156 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 180 
Q10d. If NOT New York City, please indicate which NY county / area below. 
 
Base: New York State Origin Excluding NYC 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  484      41      10      21      10     218      42      22      43      65      36      10      72       4      33      22      12       9      13      22     153 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   3689     393*    144**   138**   110**  2354     358*    132**   576*    925*    242*    121**   789*     15**   432*    243**   105**   129**   100**   230**   153 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%**  100%*   100%*   100%*   100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100% 
 
Effective Base              323      36      10      21      10     195      42      22      40      64      36      10      67       4      33      21      12       9      13      20     153 
 
Total answering            3689     393     144     138     110    2354     358     132     576     925     242     121     789      15     432     243     105     129     100     230     153 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Albany                      195       6       0       6       0     161      34       6      30      67      13      11      27       0      13      14       0      14       0      14       0 
                            5.3%    1.6%    0.0%    4.4%    0.0%    6.9%U   9.5%    4.5%    5.1%    7.2%    5.6%    9.4%    3.5%    0.0%    3.0%    5.9%    0.0%   11.1%    0.0%    6.3%    0.0% 
 
Allegany                     43       0       0       0       0      22       9       0       0       0      13       0      21       0      13       0       0       0       8       8       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.9%    2.4%    0.0%    0.0%    0.0%    5.6%J   0.0%    2.6%    0.0%    3.0%    0.0%    0.0%    0.0%    7.7%    3.4%    0.0% 
 
Broome                       79       0       0       0       0      51      17      12      22       0       0       0      26       0      26       0       0       0       0       0       1 
                            2.1%    0.0%    0.0%    0.0%    0.0%    2.2%    4.8%J   9.1%    3.9%    0.0%    0.0%    0.0%    3.3%    0.0%    6.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7% 
 
Cattaraugus                  13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cayuga                        9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    3.6%    8.3%    0.0%    0.0%    0.0%    0.0% 
 
Chautauqua                   21       0       0       0       0       7       0       0       0       0       7       0      14       0       0      14       0      14       0      14       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    2.8%    0.0%    1.8%    0.0%    0.0%    5.9%    0.0%   11.1%    0.0%    6.3%    0.0% 
 
Chemung                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chenango                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clinton                       6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbia                     50       0       0       0       0      50      26       0       0       0      13      11       0       0       0       0       0       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    2.1%    7.1%J   0.0%    0.0%    0.0%    5.6%J   9.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cortland                     15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Delaware                     16       8       0       8       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.9%    0.0%    5.5%    0.0%    0.4%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dutchess                     89      21       0      21       0      30       9       0       0      15       7       0      21       0      13       0       0       0       8       8      17 
                            2.4%    5.4%    0.0%   15.3%    0.0%    1.3%    2.4%    0.0%    0.0%    1.6%    2.8%    0.0%    2.6%    0.0%    3.0%    0.0%    0.0%    0.0%    7.7%    3.4%   11.1%FM 
 
Erie                         14       0       0       0       0       6       0       6       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    4.5%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.7%    3.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 180 
Q10d. If NOT New York City, please indicate which NY county / area below. 
 
Base: New York State Origin Excluding NYC 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   3689     393*    144**   138**   110**  2354     358*    132**   576*    925*    242*    121**   789*     15**   432*    243**   105**   129**   100**   230**   153 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%**  100%*   100%*   100%*   100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100% 
 
Essex                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Franklin                     29       6       0       6       0       0       0       0       0       0       0       0      23       0       0      23       9      14       0      14       0 
                            0.8%    1.6%    0.0%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.9%F   0.0%    0.0%    9.5%    8.3%   11.1%    0.0%    6.3%    0.0% 
 
Fulton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Genesee                       9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greene                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hamilton                     14      14      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    3.6%F   9.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Herkimer                     13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jefferson                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lewis                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Livingston                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Madison                       7       0       0       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monroe                       39       6       0       6       0      26      26       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            1.1%    1.6%    0.0%    4.4%    0.0%    1.1%    7.1%J   0.0%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.7%    3.4%    0.0% 
 
Montgomery                   13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nassau                     1067      21      15       6       0     782     111      42     174     382      47      26     264       7     157      69      26      43      31      74       0 
                           28.9%    5.3%   10.1%    4.4%    0.0%   33.2%BU 31.0%   31.8%   30.2%   41.3%K  19.4%   21.7%   33.5%BU 50.0%   36.4%   28.6%   25.0%   33.3%   30.8%   32.2%    0.0% 
 
Niagara                      26       6       0       6       0      20       9       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.7%    1.6%    0.0%    4.4%    0.0%    0.8%    2.4%    0.0%    0.0%    0.0%    0.0%    9.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oneida                       30       0       0       0       0      22       0       0      22       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.0%    0.0%    0.0%    3.9%    0.0%    0.0%    0.0%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.7%    3.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 180 
Q10d. If NOT New York City, please indicate which NY county / area below. 
 
Base: New York State Origin Excluding NYC 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   3689     393*    144**   138**   110**  2354     358*    132**   576*    925*    242*    121**   789*     15**   432*    243**   105**   129**   100**   230**   153 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%**  100%*   100%*   100%*   100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100% 
 
Onondaga                     35       9       0       0       9      26       9       0      11       0       7       0       0       0       0       0       0       0       0       0       0 
                            1.0%    2.3%    0.0%    0.0%    8.2%    1.1%    2.4%    0.0%    1.9%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ontario                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Orange                      192      57      29       6      22      46       0       6      18      15       7       0      30       0      13      17       9       0       0       0      59 
                            5.2%   14.6%FM 20.0%    4.4%   20.5%    1.9%    0.0%    4.5%    3.2%    1.6%    2.8%    0.0%    3.8%    0.0%    3.0%    7.1%    8.3%    0.0%    0.0%    0.0%   38.6%BFM 
 
Orleans                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oswego                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Otsego                        9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Putnam                       29      13       0       0      13       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       3 
                            0.8%    3.4%F   0.0%    0.0%   12.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%    0.0%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.0%F 
 
Queens                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rensselaer                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rockland                    127      62      43       8      11      51       0       0       0      29       7      15      13       0      13       0       0       0       0       0       1 
                            3.4%   15.8%FM 30.0%    5.5%   10.2%    2.2%    0.0%    0.0%    0.0%    3.2%    2.8%   12.3%    1.7%    0.0%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7% 
                                   U 
 
St. Lawrence                 27       0       0       0       0      27       9       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.1%    2.4%    0.0%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Saratoga                      7       0       0       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    2.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Schenectady                  21       0       0       0       0       7       0       0       0       0       7       0      14       0       0      14       0      14       0      14       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    2.8%    0.0%    1.8%    0.0%    0.0%    5.9%    0.0%   11.1%    0.0%    6.3%    0.0% 
 
Schoharie                    15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Schuyler                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seneca                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 180 
Q10d. If NOT New York City, please indicate which NY county / area below. 
 
Base: New York State Origin Excluding NYC 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   3689     393*    144**   138**   110**  2354     358*    132**   576*    925*    242*    121**   789*     15**   432*    243**   105**   129**   100**   230**   153 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%**  100%*   100%*   100%*   100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100% 
 
Steuben                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Suffolk                     433       6       0       6       0     371      34      24      78     190      34      11      56       0      39       9       9       0       8       8       0 
                           11.7%    1.6%    0.0%    4.4%    0.0%   15.8%BU  9.5%   18.2%   13.6%   20.5%   13.9%    9.4%    7.1%U   0.0%    9.1%    3.6%    8.3%    0.0%    7.7%    3.4%    0.0% 
 
Sullivan                      4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.6%FM 
 
Tioga                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tompkins                     59      25       0       0      25      34       9       0      11      15       0       0       0       0       0       0       0       0       0       0       0 
                            1.6%    6.3%M   0.0%    0.0%   22.4%    1.5%    2.4%    0.0%    1.9%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ulster                       63      15      15       0       0      26       0       0       0      15       0      11       9       0       0       9       9       0       0       0      14 
                            1.7%    3.7%   10.1%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    1.6%    0.0%    9.4%    1.1%    0.0%    0.0%    3.6%    8.3%    0.0%    0.0%    0.0%    9.2%FM 
 
Warren                        8       8       0       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.9%F   0.0%    5.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wayne                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westchester                 636      66       0      46      20     385      34      24     134     117      54      23     182       4      92      64      35      29      23      52       3 
                           17.2%   16.8%U   0.0%   33.0%   18.4%   16.4%U   9.5%   18.2%   23.2%   12.6%   22.2%   18.9%   23.1%U  25.0%   21.2%   26.2%   33.3%   22.2%   23.1%   22.6%    2.0% 
 
Wyoming                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Yates                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                  226      44      29       6       9     128       0       6      56      52      13       0       4       4       0       0       0       0       0       0      51 
                            6.1%   11.2%M  20.1%    4.4%    8.2%    5.4%    0.0%    4.5%    9.7%    5.7%    5.6%    0.0%    0.5%   25.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   33.3%BFM 
 
TOTAL MENTIONS             3689     393     144     138     110    2354     358     132     576     925     242     121     789      15     432     243     105     129     100     230     153 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 181 
Q41_01. Please enter the County. 
 
Base: Left from New Jersey before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  625     446     147     182     117     147      40      10      38      17      26      16      30       1      13      11       8       3       5       8       2 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   6486    4638    2125    1213    1300    1521     341*     60**   527*    232**   175**   185**   325**     4**   170**   113**    70**    43**    38**    82**     2** 
                            100%    100%    100%    100%    100%    100%    100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base              561     401     147     180     115     131      40      10      36      17      26      16      28       1      13      10       8       3       5       7       2 
 
Total answering            6486    4638    2125    1213    1300    1521     341      60     527     232     175     185     325       4     170     113      70      43      38      82       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Atlantic                     82      37      29       8       0      45       0       0      30       8       7       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.8%    1.4%    0.6%    0.0%    3.0%    0.0%    0.0%    5.6%    3.6%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bergen                     1120     803     403     173     226     272      68      12      71      34      54      34      45       0      13      32      17      14       0      14       0 
                           17.3%   17.3%   19.0%   14.3%   17.4%   17.9%   20.0%   20.0%   13.4%   14.5%   30.8%   18.2%   13.8%    0.0%    7.7%   28.2%   25.0%   33.3%    0.0%   17.6%    0.0% 
 
Burlington                  165     103      43       8      52      55      17      12      11      15       0       0       8       0       0       0       0       0       8       8       0 
                            2.5%    2.2%    2.0%    0.6%    4.0%    3.6%    5.0%   20.0%    2.1%    6.3%    0.0%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%   20.0%    9.4%    0.0% 
 
Camden                      113      65      29      24      11      48       0       0      37       0       0      11       0       0       0       0       0       0       0       0       0 
                            1.7%    1.4%    1.4%    2.0%    0.9%    3.2%    0.0%    0.0%    7.0%    0.0%    0.0%    6.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cape May                     65      23      14       0       9      27       9       0      18       0       0       0      14       0       0      14       0      14       0      14       0 
                            1.0%    0.5%    0.7%    0.0%    0.7%    1.8%    2.5%    0.0%    3.5%    0.0%    0.0%    0.0%    4.4%    0.0%    0.0%   12.7%    0.0%   33.3%    0.0%   17.6%    0.0% 
 
Cumberland                   49      12       0      12       0      37       0       0      22       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.8%    0.3%    0.0%    1.0%    0.0%    2.5%B   0.0%    0.0%    4.2%    0.0%    0.0%    8.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Essex                       754     530     261     128     141     183      26      12      78      29      27      11      42       0      26       0       0       0      15      15       0 
                           11.6%   11.4%   12.3%   10.5%   10.8%   12.0%    7.5%   20.0%   14.8%   12.6%   15.4%    6.2%   12.8%    0.0%   15.4%    0.0%    0.0%    0.0%   40.0%   18.9%    0.0% 
 
Gloucester                   53      32       0      18      13       9       9       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.8%    0.7%    0.0%    1.5%    1.0%    0.6%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    4.0%    0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hudson                      414     286     130      78      78      98      34       6      22      29       7       0      30       0      13       9       9       0       8       8       0 
                            6.4%    6.2%    6.1%    6.4%    6.0%    6.5%   10.0%   10.0%    4.2%   12.6%    3.8%    0.0%    9.1%    0.0%    7.7%    7.7%   12.5%    0.0%   20.0%    9.4%    0.0% 
 
Hunterdon                    60      51       0      20      31       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    1.1%    0.0%    1.6%    2.4%C   0.6%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mercer                      184     165      58      73      34      20       9       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.8%    3.5%    2.7%    6.0%    2.6%    1.3%    2.5%    0.0%    2.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Middlesex                   519     439     144     129     166      58      17       0      30       0       0      11      22       0      13       9       9       0       0       0       0 
                            8.0%    9.5%F   6.8%   10.6%   12.8%    3.8%    5.0%    0.0%    5.6%    0.0%    0.0%    6.2%    6.7%    0.0%    7.7%    7.7%   12.5%    0.0%    0.0%    0.0%    0.0% 
 
Monmouth                    353     284     174      65      45      56       9       0       0      29       7      11      13       0      13       0       0       0       0       0       0 
                            5.4%    6.1%    8.2%    5.4%    3.4%    3.7%    2.5%    0.0%    0.0%   12.6%    3.8%    6.2%    4.0%    0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Morris                      441     376     116     103     157      58      26       0      18       0      13       0       8       0       0       0       0       0       8       8       0 
                            6.8%    8.1%    5.4%    8.5%   12.1%    3.8%    7.5%    0.0%    3.5%    0.0%    7.7%    0.0%    2.4%    0.0%    0.0%    0.0%    0.0%    0.0%   20.0%    9.4%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 181 
Q41_01. Please enter the County. 
 
Base: Left from New Jersey before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   6486    4638    2125    1213    1300    1521     341*     60**   527*    232**   175**   185**   325**     4**   170**   113**    70**    43**    38**    82**     2** 
                            100%    100%    100%    100%    100%    100%    100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Ocean                       140     129      87      20      22      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            2.2%    2.8%    4.1%    1.6%    1.7%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    6.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Passaic                     259     158      44      79      36      61      17       0      30      15       0       0      39       0      13      26      26       0       0       0       0 
                            4.0%    3.4%    2.1%    6.5%C   2.8%    4.0%    5.0%    0.0%    5.6%    6.3%    0.0%    0.0%   12.1%    0.0%    7.7%   23.2%   37.5%    0.0%    0.0%    0.0%    0.0% 
 
Salem                        17      17       0       6      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.4%    0.0%    0.5%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Somerset                    238     194      87      44      63      27       9       0      18       0       0       0      17       4      13       0       0       0       0       0       0 
                            3.7%    4.2%    4.1%    3.6%    4.8%    1.8%    2.5%    0.0%    3.5%    0.0%    0.0%    0.0%    5.1%  100.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sussex                      119      80      29      30      20      25       0       0      18       0       7       0      13       0      13       0       0       0       0       0       1 
                            1.8%    1.7%    1.4%    2.5%    1.6%    1.7%    0.0%    0.0%    3.5%    0.0%    3.8%    0.0%    4.0%    0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0% 
 
Union                       438     294     159      64      72     109      51       6       0      29       0      23      35       0      26       9       9       0       0       0       0 
                            6.8%    6.3%    7.5%    5.3%    5.5%    7.2%   15.0%I  10.0%    0.0%   12.6%    0.0%   12.3%   10.7%    0.0%   15.4%    7.7%   12.5%    0.0%    0.0%    0.0%    0.0% 
 
Warren                       23      14      14       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.3%    0.7%    0.0%    0.0%    0.6%    2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                  879     546     304     131     112     304      26      12     112      44      54      57      27       0      13      14       0      14       0      14       1 
                           13.6%   11.8%   14.3%   10.8%    8.6%   20.0%B   7.5%   20.0%   21.2%   18.9%   30.8%   30.8%    8.4%    0.0%    7.7%   12.7%    0.0%   33.3%    0.0%   17.6%   50.0% 
 
TOTAL MENTIONS             6486    4638    2125    1213    1300    1521     341      60     527     232     175     185     325       4     170     113      70      43      38      82       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 182 
Q41_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  117      53      13      27      13      52      15       1      14       4       8      10       6       0       2       4       3       1       0       1       6 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%      0%    100%    100% 
 
Weighted                   1129*    504*    187**   171**   146**   553*    128**     6**   200**    40**    54**   124**    67**     0**    26**    41**    26**    14**     0**    14**     6** 
                            100%*   100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**  100%** 
 
Effective Base              100      47      13      27      13      47      15       1      13       4       8      10       6       0       2       4       3       1       0       1       6 
 
Total answering            1129     504     187     171     146     553     128       6     200      40      54     124      67       0      26      41      26      14       0      14       6 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0% 
 
Adams                        26       6       0       6       0      20       9       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.3%    1.2%    0.0%    3.6%    0.0%    3.6%    6.7%    0.0%    5.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Allegheny                    39      15      15       0       0       7       0       0       0       0       7       0      17       0       0      17      17       0       0       0       0 
                            3.4%    2.9%    7.8%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%   12.5%    0.0%   26.1%    0.0%    0.0%   43.0%   66.7%    0.0%    0.0%    0.0%    0.0% 
 
Armstrong                    23      23      14       0       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.1%    4.6%    7.6%    0.0%    6.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Beaver                       33      14      14       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.9%    2.8%    7.6%    0.0%    0.0%    3.3%    0.0%    0.0%    9.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bedford                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Berks                        32       6       0       6       0      26       0       0       0       0       0      26       0       0       0       0       0       0       0       0       0 
                            2.9%    1.2%    0.0%    3.6%    0.0%    4.8%    0.0%    0.0%    0.0%    0.0%    0.0%   21.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Blair                         6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bradford                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bucks                        72      31       0       6      25      42       9       0       0       0       7      26       0       0       0       0       0       0       0       0       0 
                            6.4%    6.1%    0.0%    3.6%   16.9%    7.5%    6.7%    0.0%    0.0%    0.0%   12.5%   21.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Butler                       19      19       0       6      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.7%    3.9%    0.0%    3.6%    9.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cambria                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cameron                       9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.5%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Carbon                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Centre                       20       0       0       0       0      11       0       0      11       0       0       0       9       0       0       9       9       0       0       0       0 
                            1.8%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    0.0%    5.6%    0.0%    0.0%    0.0%   13.1%    0.0%    0.0%   21.5%   33.3%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 182 
Q41_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1129*    504*    187**   171**   146**   553*    128**     6**   200**    40**    54**   124**    67**     0**    26**    41**    26**    14**     0**    14**     6** 
                            100%*   100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**  100%** 
 
Chester                      21      21      15       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    4.1%    7.8%    3.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clarion                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clearfield                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clinton                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbia                     11       0       0       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    2.0%    0.0%    0.0%    5.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Crawford                     20       6       0       6       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            1.8%    1.2%    0.0%    3.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   21.6%    0.0%    0.0%   35.5%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
Cumberland                    9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.5%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dauphin                      13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   19.6%    0.0%   50.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Delaware                     37      29       0       6      22       8       0       0       0       8       0       0       0       0       0       0       0       0       0       0       0 
                            3.3%    5.7%    0.0%    3.6%   15.4%    1.5%    0.0%    0.0%    0.0%   21.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Elk                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Erie                         28       0       0       0       0      15       0       0       0       0       0      15      13       0      13       0       0       0       0       0       0 
                            2.5%    0.0%    0.0%    0.0%    0.0%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%   11.9%   19.6%    0.0%   50.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fayette                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Forest                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Franklin                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fulton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greene                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 182 
Q41_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1129*    504*    187**   171**   146**   553*    128**     6**   200**    40**    54**   124**    67**     0**    26**    41**    26**    14**     0**    14**     6** 
                            100%*   100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**  100%** 
 
Huntingdon                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Indiana                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jefferson                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Juniata                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lackawanna                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lancaster                    21      12       0      12       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    2.4%    0.0%    7.2%    0.0%    1.5%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lawrence                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lebanon                       6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    1.2%    0.0%    3.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lehigh                       89      44      14       8      22      44       0       0      18      15       0      11       0       0       0       0       0       0       0       0       0 
                            7.9%    8.8%    7.6%    4.4%   15.4%    8.0%    0.0%    0.0%    9.2%   36.5%    0.0%    9.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Luzerne                      33      33      14       8      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.9%    6.6%    7.6%    4.4%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lycoming                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
McKean                       12      12       0      12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    2.4%    0.0%    7.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mercer                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mifflin                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monroe                       56      56      29       8      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.0%   11.2%F  15.3%    4.4%   13.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montgomery                  112      35       0      12      22      78       0       0      37       0       7      34       0       0       0       0       0       0       0       0       0 
                           10.0%    6.9%    0.0%    7.2%   15.3%   14.1%    0.0%    0.0%   18.4%    0.0%   12.5%   27.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 182 
Q41_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1129*    504*    187**   171**   146**   553*    128**     6**   200**    40**    54**   124**    67**     0**    26**    41**    26**    14**     0**    14**     6** 
                            100%*   100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**  100%** 
 
Montour                      15       6       0       6       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    1.2%    0.0%    3.6%    0.0%    1.5%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Northampton                  62      43      43       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.5%    8.6%   23.2%    0.0%    0.0%    3.3%    0.0%    0.0%    9.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Northumberland               26       6       0       6       0      20       0       0       0       0      20       0       0       0       0       0       0       0       0       0       0 
                            2.3%    1.2%    0.0%    3.6%    0.0%    3.7%    0.0%    0.0%    0.0%    0.0%   37.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Perry                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Philadelphia                142      57      15      43       0      85      51       0      34       0       0       0       0       0       0       0       0       0       0       0       0 
                           12.6%   11.4%    7.8%   25.0%    0.0%   15.3%   40.0%    0.0%   16.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pike                         35      15      15       0       0      17       0       0       0      17       0       0       0       0       0       0       0       0       0       0       4 
                            3.1%    2.9%    7.8%    0.0%    0.0%    3.1%    0.0%    0.0%    0.0%   42.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   66.7% 
 
Potter                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Schuylkill                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Snyder                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Somerset                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sullivan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Susquehanna                  18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.6%    0.0%    0.0%    0.0%    0.0%    3.3%    0.0%    0.0%    9.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tioga                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Union                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Venango                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Warren                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 182 
Q41_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1129*    504*    187**   171**   146**   553*    128**     6**   200**    40**    54**   124**    67**     0**    26**    41**    26**    14**     0**    14**     6** 
                            100%*   100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**  100%** 
 
Washington                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wayne                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westmoreland                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wyoming                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
York                          8       8       0       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.5%    0.0%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                   75       0       0       0       0      73      26       0      22       0      13      11       0       0       0       0       0       0       0       0       2 
                            6.6%    0.0%    0.0%    0.0%    0.0%   13.2%B  20.0%    0.0%   11.2%    0.0%   25.0%    9.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   33.3% 
 
TOTAL MENTIONS             1129     504     187     171     146     553     128       6     200      40      54     124      67       0      26      41      26      14       0      14       6 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 183 
Q41_03. Please enter the County. 
 
Base: Left from Connecticut before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  144      15       1      11       3     110      20       3      26      30      13      18      19       2      12       5       3       2       0       2       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%      0% 
 
Weighted                   1583     122**    14**    72**    36**  1243     171**    18**   364**   377**    88**   226**   219**     7**   157**    55**    26**    29**     0**    29**     0** 
                            100%    100%**  100%**  100%**  100%**  100%    100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%**  100%**    0%** 
 
Effective Base              130      13       1      11       3     100      20       3      24      28      13      18      18       2      12       5       3       2       0       2       0 
 
Total answering            1583     122      14      72      36    1243     171      18     364     377      88     226     219       7     157      55      26      29       0      29       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0% 
 
Fairfield                   608      20       0      20       0     487      43      18      93     142      34     158     102       0      79      23       9      14       0      14       0 
                           38.4%   16.3%    0.0%   27.6%    0.0%   39.2%   25.0%  100.0%   25.5%   37.8%   38.5%   69.7%   46.4%    0.0%   50.0%   42.1%   33.3%   50.0%    0.0%   50.0%    0.0% 
 
Hartford                    276       0       0       0       0     276      26       0     100     107      20      23       0       0       0       0       0       0       0       0       0 
                           17.4%    0.0%    0.0%    0.0%    0.0%   22.2%   15.0%    0.0%   27.5%   28.4%   23.1%   10.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Litchfield                   54       8       0       8       0      47      26       0       0      15       7       0       0       0       0       0       0       0       0       0       0 
                            3.4%    6.2%    0.0%   10.6%    0.0%    3.8%   15.0%    0.0%    0.0%    3.9%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Middlesex                    67       0       0       0       0      52       9       0      11      15       7      11      14       0       0      14       0      14       0      14       0 
                            4.2%    0.0%    0.0%    0.0%    0.0%    4.2%    5.0%    0.0%    3.1%    3.9%    7.7%    5.0%    6.6%    0.0%    0.0%   26.2%    0.0%   50.0%    0.0%   50.0%    0.0% 
 
New Haven                   316      31       0       6      25     209      17       0     107      55       7      23      77       7      52      17      17       0       0       0       0 
                           20.0%   25.2%    0.0%    8.5%   68.6%   16.8%   10.0%    0.0%   29.5%   14.5%    7.7%   10.1%   35.1%  100.0%   33.3%   31.8%   66.7%    0.0%    0.0%    0.0%    0.0% 
 
New London                   50       0       0       0       0      50      17       0       0      15       7      11       0       0       0       0       0       0       0       0       0 
                            3.1%    0.0%    0.0%    0.0%    0.0%    4.0%   10.0%    0.0%    0.0%    3.9%    7.7%    5.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tolland                      16       8       0       8       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    6.2%    0.0%   10.6%    0.0%    0.7%    5.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Windham                      38       6       0       6       0      18       0       0      18       0       0       0      13       0      13       0       0       0       0       0       0 
                            2.4%    5.0%    0.0%    8.5%    0.0%    1.5%    0.0%    0.0%    5.1%    0.0%    0.0%    0.0%    6.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                  158      50      14      24      11      95      26       0      34      29       7       0      13       0      13       0       0       0       0       0       0 
                           10.0%   41.1%  100.0%   34.1%   31.4%    7.7%   15.0%    0.0%    9.2%    7.8%    7.7%    0.0%    6.0%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             1583     122      14      72      36    1243     171      18     364     377      88     226     219       7     157      55      26      29       0      29       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 184 
Q9Q. Did you happen to visit a different concourse in this terminal today other than the one you are in now? 
 
Base: Departing from JFK T1, T5, T8 LGA _           or EWR TC Terminals 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2959     582       0       0     582    1562     515       0       0     558       0     489     815       0       0     400     186     199     415     614       0 
                            100%    100%      0%      0%    100%    100%    100%      0%      0%    100%      0%    100%    100%      0%      0%    100%    100%    100%    100%    100%      0% 
 
Weighted                  32413    6494       0**     0**  6494   18112    4391       0**     0**  7868       0**  5853    7807       0**     0**  4612    1622    2863    3195    6057       0** 
                            100%    100%      0%**    0%**  100%    100%    100%      0%**    0%**  100%      0%**  100%    100%      0%**    0%**  100%    100%    100%    100%    100%      0%** 
 
Effective Base             2789     571       0       0     571    1479     515       0       0     551       0     477     752       0       0     377     186     199     415     558       0 
 
Total answering           32413    6494       0       0    6494   18112    4391       0       0    7868       0    5853    7807       0       0    4612    1622    2863    3195    6057       0 
                          100.0%  100.0%    0.0%    0.0%  100.0%  100.0%  100.0%    0.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Yes                        2468     656       0       0     656    1314     375       0       0     486       0     452     498       0       0     283     122     144     216     359       0 
                            7.6%   10.1%FM  0.0%    0.0%   10.1%    7.3%    8.5%    0.0%    0.0%    6.2%    0.0%    7.7%    6.4%    0.0%    0.0%    6.1%    7.5%    5.0%    6.7%    5.9%    0.0% 
 
No                        29945    5838       0       0    5838   16799    4016       0       0    7381       0    5401    7309       0       0    4329    1500    2719    2979    5698       0 
                           92.4%   89.9%    0.0%    0.0%   89.9%   92.7%B  91.5%    0.0%    0.0%   93.8%    0.0%   92.3%   93.6%B   0.0%    0.0%   93.9%   92.5%   95.0%   93.3%   94.1%    0.0% 
 
TOTAL MENTIONS            32413    6494       0       0    6494   18112    4391       0       0    7868       0    5853    7807       0       0    4612    1622    2863    3195    6057       0 
                          100.0%  100.0%    0.0%    0.0%  100.0%  100.0%  100.0%    0.0%    0.0%  100.0%    0.0%  100.0%  100.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 185 
Q11. What was the primary purpose of your trip today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Leisure/Vacation/         43999   10312    4032    2265    4016   24158    3061    1477    7826    5394    2235    4166    9396     109    4464    2614     619    1885    2209    4094     132 
Visiting                   64.6%   64.6%M  66.5%   66.5%   61.8%   69.8%BM 69.7%   65.0%   71.1%H  68.6%   69.3%   71.2%   54.1%   16.1%   50.1%NQ 56.7%NO 38.2%N  65.8%NO 69.2%NO 67.6%NO 66.3%M 
                                                                                                                                                   Q               PQ      PQ      PQ 
 
Business                  12247    3253    1233     616    1403    3979     384     418    1319     847     384     626    4981     479    2605    1258     654     604     639    1243      34 
                           18.0%   20.4%F  20.3%   18.1%   21.6%   11.5%    8.7%   18.4%GI 12.0%   10.8%   11.9%   10.7%   28.7%BF 71.0%OP 29.3%RS 27.3%RS 40.3%OP 21.1%   20.0%   20.5%   17.1%F 
                                                                                   JKL                                     U       QRST    T       T       RST 
 
Both Business/Non-         4169     759     261     151     347    1959     264      90     590     526     195     294    1441      87     916     237     122     115     200     315      10 
Business                    6.1%    4.8%    4.3%    4.4%    5.3%    5.7%    6.0%    3.9%    5.4%    6.7%    6.1%    5.0%    8.3%BF 12.9%PR 10.3%PRS 5.1%    7.5%    4.0%    6.3%    5.2%    5.0% 
                                                                                                                                   ST      T 
 
School-Related             3629     694     233     119     342    2158     418     137     552     420     229     401     772       0     471     254     131     115      46     161       6 
                            5.3%    4.3%    3.8%    3.5%    5.3%    6.2%BM  9.5%IJ  6.1%    5.0%    5.3%    7.1%    6.9%    4.4%    0.0%    5.3%NST 5.5%NST 8.1%NPS 4.0%N   1.4%    2.7%NS  3.0% 
                                                                                                                                                            T 
 
Illness/Bereavement        1127     137     102       6      29     648      60      24     241     161      67      95     332       0     183     110      52      58      38      96      10 
                            1.7%    0.9%    1.7%D   0.2%    0.5%    1.9%B   1.4%    1.1%    2.2%    2.0%    2.1%    1.6%    1.9%B   0.0%    2.1%    2.4%    3.2%N   2.0%    1.2%    1.6%    5.0%BFM 
 
Moving/Relocation          1329     276      58      79     139     794     111      36     189     227      47     184     254       0     131      92      35      58      31      88       4 
                            1.9%    1.7%    1.0%    2.3%    2.1%    2.3%    2.5%    1.6%    1.7%    2.9%    1.5%    3.1%    1.5%    0.0%    1.5%    2.0%    2.2%    2.0%    1.0%    1.5%    2.0% 
 
Other                      1655     529     144     168     217     916      94      90     285     292      67      87     208       0     131      46       9      29      31      60       3 
                            2.4%    3.3%M   2.4%    4.9%C   3.3%    2.6%M   2.1%    3.9%L   2.6%    3.7%L   2.1%    1.5%    1.2%    0.0%    1.5%    1.0%    0.5%    1.0%    1.0%    1.0%    1.5% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 186 
Q12a. Did a friend, relative or colleague go inside this terminal to see you off today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                        6435    1086     348     308     430    3973     605     215    1427     839     390     496    1357      11     785     376     166     201     185     386      19 
                            9.4%    6.8%    5.7%    9.0%C   6.6%   11.5%BM 13.8%L   9.5%   13.0%L  10.7%   12.1%    8.5%    7.8%    1.6%    8.8%N   8.1%N  10.2%N   7.0%N   5.8%N   6.4%N   9.5% 
 
No                        61719   14874    5715    3096    6063   30638    3786    2056    9576    7029    2834    5357   16027     664    8116    4237    1457    2661    3010    5671     180 
                           90.6%   93.2%F  94.3%D  91.0%   93.4%   88.5%   86.2%   90.5%   87.0%   89.3%   87.9%   91.5%GI 92.2%F  98.4%OP 91.2%   91.9%   89.8%   93.0%   94.2%   93.6%   90.5% 
                                                                                                                                   QRST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 187 
Q12b. How many people were there to see you off? 
 
Base: Family/Friend Sent Off 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  620     111      24      48      39     369      71      36     106      59      58      39     121       3      60      34      19      14      24      38      19 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   6435    1086*    348**   308*    430*   3973     605*    215*   1427*    839*    390*    496*   1357      11**   785*    376*    166**   201**   185**   386*     19** 
                            100%    100%*   100%**  100%*   100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%**  100%**  100%*   100%** 
 
Effective Base              545      99      24      48      38     329      71      36     100      58      58      38     114       3      60      32      19      14      24      35      19 
 
Total answering            6435    1086     348     308     430    3973     605     215    1427     839     390     496    1357      11     785     376     166     201     185     386      19 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
1                          3504     699     232     193     273    2107     256     102     807     474     175     294     687       7     445     150      79      72      85     157      10 
                           54.4%   64.3%FM 66.7%   62.9%   63.5%   53.0%   42.3%   47.2%   56.5%   56.5%   44.8%   59.3%   50.7%   66.7%   56.7%   40.1%   47.4%   35.7%   45.8%   40.6%   52.6% 
 
2                          1881     265      87      75     103    1110     128      48     453     263     148      71     499       4     288     138      44      86      69     156       7 
                           29.2%   24.4%   24.9%   24.3%   24.0%   27.9%   21.1%   22.2%   31.7%L  31.3%   37.9%GL 14.3%   36.8%   33.3%   36.7%   36.8%   26.3%   42.9%   37.5%   40.3%   36.8% 
 
3                           433      30       0       8      22     294      85      30      74      29      34      41     108       0      39      37       9      29      31      60       2 
                            6.7%    2.8%    0.0%    2.5%    5.2%    7.4%   14.1%IJ 13.9%J   5.2%    3.5%    8.6%    8.3%    7.9%    0.0%    5.0%   10.0%    5.3%   14.3%   16.7%   15.4%   10.5% 
 
4                           182      20       0      20       0     148      34       6      41      44       0      23      14       0       0      14       0      14       0      14       0 
                            2.8%    1.8%    0.0%    6.4%    0.0%    3.7%    5.6%    2.8%    2.9%    5.2%    0.0%    4.6%    1.1%    0.0%    0.0%    3.8%    0.0%    7.1%    0.0%    3.7%    0.0% 
 
5+                          435      73      29      12      31     315     102      30      52      29      34      67      48       0      13      35      35       0       0       0       0 
                            6.8%    6.7%    8.4%    4.0%    7.3%    7.9%   16.9%IJ 13.9%IJ  3.6%    3.5%    8.6%   13.6%I   3.5%    0.0%    1.7%    9.3%   21.1%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             6435    1086     348     308     430    3973     605     215    1427     839     390     496    1357      11     785     376     166     201     185     386      19 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        2.7     3.5     4.1     1.7     4.2     2.6     4.0     2.1     2.1     2.0     2.0     4.0     2.4     1.3     1.8     4.0     6.6     1.9     1.7     1.8     1.6 
Std Dev                    7.80   12.26   12.76    1.14   15.62    6.27   11.62    1.40    4.74    2.87    1.38    7.95    7.24    0.49    2.44   13.17   19.52    0.89    0.74    0.82    0.69 
Std Err                    0.31    1.16    2.61    0.16    2.50    0.33    1.38    0.23    0.46    0.37    0.18    1.27    0.66    0.29    0.32    2.26    4.48    0.24    0.15    0.13    0.16 
Median                        1       1       1       1       1       1       2       2       1       1       2       1       1       1       1       2       2       2       2       2       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 188 
Q13a. How many minutes before your flight did you get to this terminal? 
 
      ** Minutes before scheduled departure ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) 1 hr or less        11051    2110     970     353     787    5143     776     275    1649    1407     464     571    3790     141    2160     934     480     446     554    1000       8 
__________________ 
                           22.5%   19.9%U  21.6%D  11.7%   25.3%D  21.9%U  22.7%L  27.5%KL 22.5%L  25.7%KL 17.3%   16.0%   25.7%BF 22.3%   27.4%RT 24.9%R  37.4%NO 18.7%   22.6%   20.6%    4.1% 
                                                                                                                           U                               PRST 
 
  Under 45 minutes         4460     847     392     132     322    2195     426     108     688     480     242     251    1419      36     851     324     157     158     208     366       0 
                            9.1%    8.0%U   8.7%D   4.4%   10.4%D   9.3%U  12.5%L  10.8%    9.4%    8.8%    9.0%    7.0%    9.6%U   5.7%   10.8%    8.6%   12.2%P   6.6%    8.5%    7.6%    0.0% 
 
  45-60                    6591    1263     578     220     464    2948     350     167     962     927     222     321    2371     105    1309     610     323     288     346     634       8 
                           13.4%   11.9%U  12.9%D   7.3%   14.9%D  12.6%U  10.2%   16.8%GK 13.1%K  16.9%GKL 8.3%    9.0%   16.1%BF 16.6%   16.6%   16.3%R  25.2%OP 12.0%   14.1%   13.1%    4.1% 
                                                                                   L                                       U                               RST 
 
(Net) 1-2 hrs             25394    5251    2471    1297    1483   10472    1143     442    3385    2736    1131    1635    9565     486    4817    2507     680    1784    1755    3539     105 
_____________ 
                           51.8%   49.5%F  55.1%D  42.9%   47.7%   44.6%   33.4%   44.3%G  46.2%G  50.0%GK 42.2%G  45.6%G  64.9%BF 76.6%OP 61.0%   66.9%Q  53.1%   74.7%OP 71.5%OQ 73.1%OP 53.8%F 
                                                                                                                           U       Q                               Q               Q 
 
  61-90                   11659    2077    1085     369     623    3426     333     185    1113     897     330     569    6126     450    2605    1794     410    1367    1278    2645      29 
                           23.8%   19.6%F  24.2%D  12.2%   20.0%D  14.6%    9.7%   18.6%G  15.2%G  16.4%G  12.3%   15.9%G  41.6%BF 70.9%OP 33.0%   47.9%OQ 32.0%   57.2%OP 52.0%OQ 54.6%OP 14.9% 
                                                                                                                           U       QRST                            Q               Q 
 
  91-120                  13735    3174    1385     928     861    7046     810     257    2273    1839     801    1066    3439      36    2212     713     270     417     477     894      76 
                           28.0%   29.9%M  30.9%   30.7%   27.7%   30.0%M  23.7%   25.7%   31.0%G  33.6%G  29.9%G  29.8%   23.3%    5.7%   28.0%NP 19.0%N  21.1%N  17.5%N  19.4%N  18.5%N  39.0%BFM 
                                                                                                                                           RST 
 
(Net) More than 2 hrs     12585    3254    1040    1377     837    7873    1501     281    2300    1333    1084    1375    1376       7     916     306     122     158     146     305      82 
_____________________ 
                           25.7%   30.7%M  23.2%   45.5%CE 26.9%   33.5%M  43.9%HI 28.1%   31.4%J  24.3%   40.5%HI 38.4%HIJ 9.3%    1.1%   11.6%NST 8.2%N   9.5%N   6.6%N   6.0%N   6.3%N  42.1%BFM 
                                                                           J                               J 
 
  121-180                  8235    2133     621     897     616    5032     921     155    1453    1055     687     761    1014       7     694     190      44     129     123     253      55 
                           16.8%   20.1%M  13.9%   29.6%CE 19.8%   21.4%M  26.9%HI 15.6%   19.8%   19.3%   25.6%HI 21.3%    6.9%    1.1%    8.8%NPQ 5.1%N   3.4%    5.4%    5.0%N   5.2%N  28.2%BFM 
                                                                           J                               J                                ST 
 
  More than 3 hrs          4350    1121     419     480     221    2841     580     126     847     278     397     614     361       0     223     116      79      29      23      52      27 
                            8.9%   10.6%M   9.4%   15.9%CE  7.1%   12.1%M  17.0%IJ 12.6%J  11.5%J   5.1%   14.8%J  17.1%IJ  2.5%    0.0%    2.8%N   3.1%NRT 6.1%NOP 1.2%    0.9%    1.1%   13.8%M 
                                                                                                                                                            RST 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                      116.8   125.0M  117.9   145.4CE 115.3   128.7M  137.0HJ 115.0   126.2J  114.3   141.2HI 142.6HIJ 91.6    78.8    93.3N   93.0N   97.4N   89.0N   87.2N   88.1N  131.9M 
                                                                                                          J 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
337 
                                                                                                    Table 188 
Q13a. How many minutes before your flight did you get to this terminal? 
 
      ** Minutes before scheduled departure ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Std Dev                   81.67   81.51   86.71   81.43   69.47   90.07   93.42   66.81   83.77   86.76   98.06   99.02   59.48   23.69   63.71   64.55   95.82   35.42   40.04   37.84   43.04 
Std Err                    1.17    2.52    4.92    3.79    4.17    1.93    4.66    5.17    3.66    4.39    4.92    5.79    1.58    1.79    2.59    3.60    7.90    2.75    2.24    1.72    3.08 
Median                      120     120     120     120     120     120     120     120     120     120     120     120      90      90      90      90      90      90      90      90     120 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 189 
Q13c. How many minutes did it take to reach the airport today? 
 
      ** Minutes to reach airport ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) 2 hrs or less       46976   10119    4336    2794    2989   22038    3078     980    6851    5256    2497    3375   14624     628    7842    3738    1274    2388    2417    4805     195 
___________________ 
                           95.8%   95.3%   96.8%D  92.3%   96.2%D  93.8%   90.0%   98.2%GI 93.4%   96.0%G  93.2%   94.2%G  99.3%BF 98.9%   99.3%   99.8%   99.3%  100.0%N  98.4%   99.2%S 100.0%BF 
                                                                                   K 
 
  Under 1 hr              39333    8401    3701    2206    2494   17459    2277     783    5387    4369    1885    2760   13289     613    7069    3351    1099    2201    2256    4457     184 
                           80.2%   79.1%F  82.6%D  72.9%   80.3%D  74.3%   66.6%   78.4%GK 73.4%G  79.8%GI 70.4%   77.0%GK 90.2%BF 96.6%OP 89.6%   89.4%Q  85.7%   92.2%   91.8%Q  92.0%Q  94.4%BF 
                                                                                                   K                               Q 
 
  61-90                    5059    1132     405     367     360    2939     503     132     904     503     471     426     979      15     576     265     105     144     123     267       9 
                           10.3%   10.7%MU  9.0%   12.1%   11.6%   12.5%MU 14.7%J  13.2%   12.3%    9.2%   17.6%IJ 11.9%    6.6%    2.3%    7.3%N   7.1%N   8.2%N   6.0%    5.0%    5.5%    4.6% 
                                                                                                           L 
 
  91-120                   2584     586     231     221     135    1640     298      66     560     384     141     189     356       0     196     121      70      43      38      82       2 
                            5.3%    5.5%MU  5.2%    7.3%    4.3%    7.0%MU  8.7%    6.6%    7.6%    7.0%    5.3%    5.3%    2.4%    0.0%    2.5%    3.2%N   5.4%NST 1.8%    1.6%    1.7%    1.0% 
 
(Net) 2-4 hrs              1540     405     116     195      94    1037     256       6     279     220     108     169      98       7      52       0       0       0      38      38       0 
_____________ 
                            3.1%    3.8%MU  2.6%    6.4%CE  3.0%    4.4%MU  7.5%HIJ 0.6%    3.8%H   4.0%H   4.0%H   4.7%H   0.7%    1.1%PR  0.7%    0.0%    0.0%    0.0%    1.6%PT  0.8%    0.0% 
                                                                            K 
 
  121-180                  1139     303      72     157      74     742     188       6     179     153      74     143      94       4      52       0       0       0      38      38       0 
                            2.3%    2.9%MU  1.6%    5.2%C   2.4%    3.2%MU  5.5%HIJ 0.6%    2.4%    2.8%    2.8%    4.0%    0.6%    0.6%P   0.7%    0.0%    0.0%    0.0%    1.6%PT  0.8%    0.0% 
 
  181-240                   401     102      43      38      20     295      68       0     100      67      34      26       4       4       0       0       0       0       0       0       0 
                            0.8%    1.0%M   1.0%    1.3%    0.7%    1.3%M   2.0%    0.0%    1.4%    1.2%    1.3%    0.7%    0.0%    0.6%OPT 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
More than 4 hrs             514      91      29      38      25     413      85      12     204       0      74      38       9       0       0       9       9       0       0       0       0 
                            1.0%    0.9%M   0.6%    1.3%    0.8%    1.8%M   2.5%J   1.2%J   2.8%J   0.0%    2.8%J   1.1%J   0.1%    0.0%    0.0%    0.2%    0.7%O   0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                       55.0    54.1MU  50.1    62.2CE  52.0    64.3BMU 72.8HJL 50.4    68.6HJ  52.9    72.7HJ  62.2HJ  41.2U   37.2    40.8    45.0ST  50.6OST 41.8NS  37.7    39.7S   30.8 
Std Dev                   56.78   47.80   41.97   57.56   44.15   69.50   66.24   40.50   82.33   38.84   92.29   63.76   32.26   16.63   23.27   50.52   82.21   17.68   22.32   20.27   18.35 
Std Err                    0.82    1.48    2.38    2.68    2.65    1.49    3.31    3.13    3.59    1.96    4.63    3.73    0.86    1.26    0.95    2.82    6.78    1.37    1.25    0.92    1.31 
Median                       45      45      40      45      45      50      60      45      55      45      60      50      35      35      35      35      40      35      35      35      25 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 190 
Q13d. How many minutes beyond the security checkpoint do you have before your flight departs? 
 
      ** Minutes post security checkpoint ** 
 
Base: Departing Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4838    1050     310     462     278    2174     401     167     525     391     398     292    1419     175     603     322     147     166     319     485     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             4172     937     310     457     273    1935     401     167     494     385     398     285    1271     175     603     304     147     166     319     441     195 
 
Total answering           49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) 2 hrs or less       42641    8789    3817    2330    2642   19683    2848     801    6191    4803    2127    2914   13979     635    7475    3544    1169    2316    2325    4641     190 
___________________ 
                           87.0%   82.8%   85.2%D  77.0%   85.0%D  83.8%   83.3%   80.2%   84.4%K  87.7%HK 79.4%   81.4%   94.9%B 100.0%OP 94.7%   94.6%Q  91.2%   97.0%PQ 94.7%   95.8%Q  97.4%BF 
                                                                                                   L                       F      QST 
 
  Under 1 hr              21307    4353    2011     878    1464    9608    1390     436    3221    2271     976    1313    7255     258    3888    1878     759    1093    1232    2325      91 
                           43.5%   41.0%   44.9%D  29.0%   47.1%D  40.9%   40.6%   43.7%   43.9%KL 41.5%   36.4%   36.7%   49.2%BF 40.6%   49.3%N  50.1%N  59.2%NO 45.8%   50.2%N  48.0%   46.7% 
                                                                                                                                                           PRT 
 
  61-90                   12115    2367    1040     704     623    5052     648     179    1603    1415     471     735    4656     352    2225    1332     314     993     747    1739      40 
                           24.7%   22.3%   23.2%   23.3%   20.1%   21.5%   19.0%   18.0%   21.9%   25.8%GH 17.6%   20.5%   31.6%BF 55.4%OP 28.2%   35.6%OQ 24.5%   41.6%OP 30.4%   35.9%OQ 20.5% 
                                                                                                   K                       U       QRST                            QS              S 
 
  91-120                   9219    2068     765     747     555    5024     810     185    1367    1116     680     866    2068      25    1361     335      96     230     346     577      59 
                           18.8%   19.5%M  17.1%   24.7%CE 17.9%   21.4%M  23.7%   18.6%   18.6%   20.4%   25.4%I  24.2%   14.0%    4.0%   17.2%NPQ 8.9%    7.5%    9.6%   14.1%NP 11.9%N  30.3%BFM 
                                                                                                                                           RT                              QT 
 
(Net) 2-4 hrs              5600    1583     535     639     409    3384     546     173    1014     598     491     562     628       0     367     153      87      58     108     165       5 
_____________ 
                           11.4%   14.9%MU 11.9%   21.1%CE 13.2%   14.4%MU 16.0%J  17.4%J  13.8%   10.9%   18.3%J  15.7%    4.3%    0.0%    4.6%N   4.1%N   6.8%NPR 2.4%    4.4%N   3.4%N   2.6% 
 
  121-180                  4285    1241     361     556     324    2545     435     108     769     481     390     361     494       0     275     127      61      58      92     150       5 
                            8.7%   11.7%MU  8.1%   18.4%CE 10.4%   10.8%MU 12.7%   10.8%   10.5%    8.8%   14.6%J  10.1%    3.4%    0.0%    3.5%N   3.4%N   4.8%N   2.4%    3.8%N   3.1%N   2.6% 
 
  181-240                  1315     343     174      84      85     839     111      66     245     117     101     200     133       0      92      26      26       0      15      15       0 
                            2.7%    3.2%MU  3.9%    2.8%    2.7%    3.6%MU  3.2%    6.6%J   3.3%    2.1%    3.8%    5.6%J   0.9%    0.0%    1.2%    0.7%    2.0%PRT 0.0%    0.6%    0.3%    0.0% 
 
More than 4 hrs             789     243     129      58      56     421      26      24     130      75      61     106     124       0      52      49      26      14      23      37       0 
                            1.6%    2.3%M   2.9%    1.9%    1.8%    1.8%M   0.7%    2.4%    1.8%    1.4%    2.3%    3.0%G   0.8%    0.0%    0.7%    1.3%    2.0%    0.6%    0.9%    0.8%    0.0% 
 
TOTAL MENTIONS            49030   10615    4481    3027    3107   23489    3419     998    7334    5476    2679    3582   14731     635    7894    3747    1282    2388    2456    4844     195 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                       84.2    94.0MU  94.8   101.5E   85.5    89.2MU  87.1    91.5    86.6    85.1    98.3GIJ 95.2    69.2    63.2    69.4    69.6    70.4    68.1    69.3    68.7    76.1M 
Std Dev                   68.77   84.06  106.96   61.51   61.92   72.29   58.42   72.39   71.84   74.13   87.48   68.74   44.38   22.74   45.35   45.79   61.29   32.19   43.22   38.18   28.54 
Std Err                    0.99    2.59    6.07    2.86    3.71    1.55    2.92    5.60    3.14    3.75    4.38    4.02    1.18    1.72    1.85    2.55    5.06    2.50    2.42    1.73    2.04 
Median                       75      90      79      90      70      90      90      90      90      80      90      90      65      65      65      60      60      65      60      65      70 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 191 
Q13b. How many minutes is your layover at this terminal? 
 
      ** Minute layover ** 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
Total answering           19124    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) 2 hrs or less        9362    2231     704     105    1422    4866     409     538    1512    1075     236    1097    2266      40     903     753     270     432     570    1001       0 
___________________ 
                           49.0%   41.7%   44.5%D  28.0%   42.0%D  43.7%   42.1%   42.3%   41.2%   44.9%   43.2%   48.3%   85.4%B 100.0%   89.6%S  87.0%   79.5%   90.9%   77.1%   82.5%S   0.0% 
                                                                                                                           F 
 
  Under 1 hr               4307     567     219      37     311    2099     264     293     653     365     101     423    1640      36     759     514     201     288     331     619       0 
                           22.5%   10.6%   13.9%    9.7%    9.2%   18.9%B  27.2%IJ 23.0%   17.8%   15.3%   18.5%   18.6%   61.8%BF 90.9%   75.3%PS 59.3%   59.0%   60.6%   44.8%   51.0%S   0.0% 
                                                                                                                                           T 
 
  61-90                    1804     706     176      31     499     814      34      72     248     307       7     147     284       4      52     135      26     101      92     193       0 
                            9.4%   13.2%F  11.1%    8.1%   14.7%    7.3%    3.5%    5.6%    6.8%   12.8%GHI 1.2%    6.5%   10.7%    9.1%    5.2%   15.6%OQ  7.7%   21.2%O  12.5%   15.9%OS  0.0% 
                                                                                                   KL 
 
  91-120                   3251     958     308      38     611    1952     111     173     611     403     128     526     342       0      92     104      44      43     146     189       0 
                           17.0%   17.9%   19.5%   10.1%   18.0%   17.6%   11.4%   13.6%   16.7%   16.8%   23.5%GH 23.2%GH 12.9%    0.0%    9.1%   12.0%   12.8%    9.1%   19.8%OT 15.6%    0.0% 
 
(Net) 2-4 hrs              5915    1879     571     148    1161    3737     239     436    1130     947     168     816     295       0      92      72      44      29     131     160       4 
_____________ 
                           30.9%   35.2%M  36.1%   39.2%   34.3%   33.6%M  24.6%   34.3%   30.8%   39.6%G  30.9%   35.9%G  11.1%    0.0%    9.1%    8.4%   12.8%    6.1%   17.7%T  13.2%  100.0% 
 
  121-180                  3219    1077     380      96     600    1913     111     227     523     507      81     465     225       0      52      72      44      29     100     129       4 
                           16.8%   20.1%M  24.0%   25.5%   17.7%   17.2%M  11.4%   17.8%   14.2%   21.2%G  14.8%   20.5%G   8.5%    0.0%    5.2%    8.4%   12.8%    6.1%   13.5%T  10.6%  100.0% 
 
  181-240                  2696     802     190      52     560    1823     128     209     607     440      88     351      70       0      39       0       0       0      31      31       0 
                           14.1%   15.0%M  12.0%   13.7%   16.5%   16.4%M  13.2%   16.4%   16.6%   18.4%   16.0%   15.5%    2.6%    0.0%    3.9%    0.0%    0.0%    0.0%    4.2%T   2.5%    0.0% 
 
More than 4 hrs            3848    1235     308     124     804    2520     324     299    1027     369     141     359      92       0      13      41      26      14      38      53       0 
                           20.1%   23.1%M  19.4%   32.8%C  23.7%   22.7%M  33.3%JL 23.5%JL 28.0%JL 15.4%   25.9%JL 15.8%    3.5%    0.0%    1.3%    4.7%    7.7%    3.0%    5.2%    4.4%    0.0% 
 
TOTAL MENTIONS            19124    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                      176.3   194.1M  184.3   232.7E  194.4   191.6M  210.9JL 192.4   208.2JL 171.6   209.9JL 172.9    76.1    22.2    54.4    84.1   118.4OP  61.5    99.1OT  84.4O  150.0 
Std Dev                  150.53  139.80  150.19  170.55  129.92  153.44  174.65  162.71  167.99  121.57  176.16  131.90  116.68   29.18   98.65  131.37  188.28   66.80  118.17  102.85   11.55 
Std Err                    3.60    6.43   14.45   22.02    7.45    4.82   16.36   11.15   10.84    9.41   19.57    9.40    7.21    8.80   11.24   14.87   30.15   11.63   12.06    9.06    5.77 
Median                      140     180     150     180     180     180     180     180     180     150     180     140      60       3      10      60      60      60      90      60     150 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 192 
Q13a/b. Total Minutes Spent at the Airport. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) 1 hr or less        15358    2677    1189     389    1098    7242    1040     568    2302    1772     565     994    5430     178    2919    1448     680     734     885    1619       8 
__________________ 
                           22.5%   16.8%U  19.6%D  11.4%   16.9%D  20.9%BU 23.7%KL 25.0%KL 20.9%   22.5%L  17.5%   17.0%   31.2%BF 26.3%   32.8%T  31.4%RT 41.9%NO 25.6%   27.7%   26.7%    4.0% 
                                                                                                                           U                               PRST 
 
  Under 45 minutes         7169    1155     523     151     481    3406     588     269    1092     700     310     447    2608      65    1479     632     262     345     431     776       0 
                           10.5%    7.2%U   8.6%D   4.4%    7.4%D   9.8%BU 13.4%JL 11.8%L   9.9%    8.9%    9.6%    7.6%   15.0%BFU 9.7%   16.6%N  13.7%   16.1%   12.1%   13.5%   12.8%    0.0% 
 
  45-60                    8189    1522     666     239     617    3837     452     299    1210    1073     256     548    2822     112    1440     816     419     388     454     843       8 
                           12.0%    9.5%U  11.0%D   7.0%    9.5%   11.1%U  10.3%   13.2%K  11.0%   13.6%KL  7.9%    9.4%   16.2%BF 16.7%   16.2%   17.7%RT 25.8%NO 13.6%   14.2%   13.9%    4.0% 
                                                                                                                           U                               PRST 
 
(Net) 1-2 hrs             30449    6914    2955    1366    2594   13239    1288     687    4244    3446    1265    2309   10191     490    4961    2746     750    1928    1994    3922     105 
_____________ 
                           44.7%   43.3%F  48.7%DE 40.1%   39.9%   38.3%   29.3%   30.3%   38.6%GH 43.8%GH 39.2%GH 39.4%GH 58.6%BF 72.6%OP 55.7%Q  59.5%Q  46.2%   67.3%OP 62.4%OQ 64.7%OP 52.8%BF 
                                                                                                                                   QS                              Q               Q 
 
  61-90                   13463    2783    1261     400    1122    4241     367     257    1361    1204     337     716    6410     454    2657    1929     436    1467    1370    2838      29 
                           19.8%   17.4%F  20.8%D  11.8%   17.3%D  12.3%    8.3%   11.3%   12.4%G  15.3%GK 10.4%   12.2%G  36.9%BF 67.2%OP 29.9%   41.8%OQ 26.9%   51.3%OP 42.9%OQ 46.8%OP 14.6% 
                                                                                                                           U       QRST                            Q               QS 
 
  91-120                  16986    4132    1694     966    1472    8998     921     430    2884    2242     929    1593    3781      36    2304     817     314     460     624    1084      76 
                           24.9%   25.9%M  27.9%   28.4%E  22.7%   26.0%M  21.0%   18.9%   26.2%GH 28.5%GH 28.8%GH 27.2%GH 21.7%    5.4%   25.9%NP 17.7%N  19.4%N  16.1%N  19.5%N  17.9%N  38.2%BFM 
                                                                                                                                           RST 
 
(Net) More than 2 hrs     22347    6369    1919    1648    2802   14130    2064    1016    4457    2650    1393    2550    1763       7    1021     419     192     201     316     517      86 
_____________________ 
                           32.8%   39.9%M  31.6%   48.4%C  43.1%C  40.8%M  47.0%IJ 44.7%J  40.5%J  33.7%   43.2%J  43.6%J  10.1%    1.1%   11.5%N   9.1%N  11.8%N   7.0%N   9.9%N   8.5%N  43.2%M 
 
  121-180                 11454    3210    1001     993    1216    6945    1032     383    1976    1562     767    1226    1239       7     746     262      87     158     223     381      59 
                           16.8%   20.1%M  16.5%   29.2%CE 18.7%   20.1%M  23.5%HI 16.8%   18.0%   19.9%   23.8%HI 20.9%    7.1%    1.1%    8.4%N   5.7%N   5.4%N   5.5%N   7.0%N   6.3%N  29.6%BFM 
 
  More than 3 hrs         10894    3158     918     655    1586    7185    1032     634    2481    1088     626    1324     524       0     275     156     105      43      92     136      27 
                           16.0%   19.8%MU 15.1%   19.3%   24.4%CD 20.8%MU 23.5%J  27.9%IJ 22.5%J  13.8%   19.4%J  22.6%J   3.0%    0.0%    3.1%N   3.4%NR  6.5%NOP 1.5%    2.9%N   2.2%   13.6%M 
                                                                                   K                                                                        RST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                      133.5   148.1M  135.3   155.1C  156.5C  148.9M  153.4J  158.4J  153.5J  131.7   152.8J  154.3J   89.2    75.4    88.9N   91.3NR 101.8NPR 84.4N   89.9N   87.3N  132.2M 
                                                                                                                                                          T 
Std Dev                  108.95  109.67  110.86   99.29  112.56  118.04  120.34  135.16  124.82  102.11  117.87  113.87   71.46   27.49   69.66   81.44  121.43   43.48   66.96   57.14   42.71 
Std Err                    1.34    2.81    5.42    4.35    4.67    2.09    5.30    6.93    4.51    4.32    5.39    5.15    1.74    2.02    2.67    4.07    8.90    3.08    3.29    2.31    3.03 
Median                      120     120     120     120     120     120     120     120     120     120     120     120      90      75      90      90      85      90      90      90     120 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 193 
Q15a. How many people, including yourself, are in your party on this flight today? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
1                         36531    8881    3237    1691    3953   18420    2123    1267    5964    4548    1656    2861    9103     537    4844    2252    1099    1093    1470    2564     127 
                           53.6%   55.6%   53.4%   49.7%   60.9%CD 53.2%   48.3%   55.8%GL 54.2%G  57.8%GK 51.4%   48.9%   52.4%   79.6%OP 54.4%RS 48.8%RT 67.7%OP 38.2%   46.0%T  42.3%   63.8%BFM 
                                                                                                   L                               QRST    T               RST 
 
2                         19845    4305    1840     991    1474   10076    1271     628    3181    2116    1030    1850    5412     105    2618    1533     340    1151    1155    2306      52 
                           29.1%   27.0%   30.3%E  29.1%E  22.7%   29.1%   28.9%   27.6%   28.9%   26.9%   31.9%   31.6%   31.1%B  15.6%   29.4%NQ 33.2%NQ 21.0%   40.2%NO 36.1%NO 38.1%NO 26.1% 
                                                                                                                                                                   PQ      Q       PQ 
 
3                          5217    1067     392     289     386    2537     384     149     771     470     229     534    1600      25     694     496     122     374     385     759      13 
                            7.7%    6.7%    6.5%    8.5%    5.9%    7.3%    8.7%    6.6%    7.0%    6.0%    7.1%    9.1%    9.2%BF  3.8%    7.8%   10.8%NQ  7.5%   13.1%NO 12.0%NO 12.5%NO  6.5% 
 
4                          2992     712     203     184     325    1608     298      96     438     340     162     275     666       7     353     167      35     115     139     254       5 
                            4.4%    4.5%    3.4%    5.4%    5.0%    4.6%    6.8%I   4.2%    4.0%    4.3%    5.0%    4.7%    3.8%    1.1%    4.0%    3.6%    2.2%    4.0%    4.3%    4.2%    2.5% 
 
5+                         3569     994     391     247     356    1970     315     132     649     393     148     333     603       0     393     164      26     129      46     176       2 
                            5.2%    6.2%MU  6.4%    7.3%    5.5%    5.7%MU  7.2%    5.8%    5.9%    5.0%    4.6%    5.7%    3.5%    0.0%    4.4%NS  3.6%NQ  1.6%    4.5%NS  1.4%    2.9%NS  1.0% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        2.3     2.4U    2.6     2.7E    2.1     2.5MU   2.7     2.4     2.4     2.3     2.5     2.8     2.1     1.3     2.3N    1.9NQ   1.5N    2.1NPQ  1.9NQ   2.0NQ   1.6 
Std Dev                    5.03    4.88    5.73    5.21    3.68    5.45    5.41    4.71    5.26    5.32    5.46    6.19    4.25    0.58    5.65    1.77    1.14    2.02    2.00    2.02    1.17 
Std Err                    0.06    0.13    0.28    0.23    0.15    0.10    0.24    0.24    0.19    0.23    0.25    0.28    0.10    0.04    0.22    0.09    0.08    0.14    0.10    0.08    0.08 
Median                        1       1       1       1       1       1       2       1       1       1       1       2       1       1       1       2       1       2       2       2       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 194 
Q15b. How many are children under age 18? 
 
Base: Party Size 2 or more 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3013     692     195     267     230    1486     266     168     337     237     233     245     763      38     310     191      60     123     224     347      72 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  31623    7079    2826    1712    2541   16192    2268    1004    5039    3319    1568    2993    8281     138*   4058    2361     523*   1769    1724    3494      72* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%    100%    100%    100%* 
 
Effective Base             2642     621     195     265     225    1309     266     168     318     233     233     240     703      38     310     182      60     123     224     315      72 
 
No answer                  2708     482     203     129     150    1059     188      84     371     175     114     128    1163      18     943     133      17     115      69     184       4 
                            8.6%    6.8%    7.2%    7.6%    5.9%    6.5%    8.3%    8.3%    7.4%    5.3%    7.3%    4.3%   14.0%BF 13.2%QS 23.2%PQR 5.6%    3.3%    6.5%    4.0%    5.3%    5.6% 
                                                                                                                           U       T       ST 
 
Total answering           28915    6596    2623    1583    2391   15132    2081     921    4668    3144    1454    2865    7119     120    3116    2228     506    1654    1655    3309      68 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         21537    4857    2014    1087    1755   11591    1526     610    3658    2591    1138    2068    5046      98    2265    1528     419    1050    1155    2205      43 
                           74.5%   73.6%   76.8%   68.7%   73.4%   76.6%MU 73.4%   66.2%   78.4%H  82.4%GH 78.2%H  72.2%   70.9%   81.8%   72.7%   68.6%R  82.8%PR 63.5%   69.8%   66.6%   63.2% 
                                                                                                   L                                                       ST 
 
(Net) 1+                   7378    1739     608     495     636    3541     554     311    1010     553     316     796    2073      22     851     700      87     604     500    1105      25 
________ 
                           25.5%   26.4%   23.2%   31.3%   26.6%   23.4%   26.6%J  33.8%IJ 21.6%   17.6%   21.8%   27.8%J  29.1%F  18.2%   27.3%   31.4%Q  17.2%   36.5%PQ 30.2%Q  33.4%Q  36.8%F 
                                                                                   K 
 
  1                        4336     947     333     282     332    1890     298     155     516     326     121     473    1479      22     550     530      61     460     377     838      20 
                           15.0%   14.4%   12.7%   17.8%   13.9%   12.5%   14.3%K  16.9%K  11.1%   10.4%    8.3%   16.5%K  20.8%BF 18.2%   17.6%   23.8%Q  12.1%   27.8%OQ 22.8%   25.3%OQ 29.4%BF 
 
  2                        1955     398     130     117     150    1074     128     102     319     154     141     229     480       0     275      89      17      72     115     187       4 
                            6.8%    6.0%    5.0%    7.4%    6.3%    7.1%    6.1%   11.0%J   6.8%    4.9%    9.7%J   8.0%    6.7%    0.0%    8.8%    4.0%    3.4%    4.3%    7.0%    5.7%    5.9% 
 
  3                         372     134      58       6      70     184      68       6      63      15      20      11      55       0      26      29       0      29       0      29       0 
                            1.3%    2.0%    2.2%    0.4%    2.9%    1.2%    3.3%JL  0.6%    1.4%    0.5%    1.4%    0.4%    0.8%    0.0%    0.8%    1.3%    0.0%    1.7%    0.0%    0.9%    0.0% 
 
  4                         150      31       0       6      25      97       9       0      71       0       7      11      22       0       0      14       0      14       8      22       0 
                            0.5%    0.5%    0.0%    0.4%    1.0%    0.6%    0.4%    0.0%    1.5%    0.0%    0.5%    0.4%    0.3%    0.0%    0.0%    0.6%    0.0%    0.9%    0.5%    0.7%    0.0% 
 
  5+                        565     230      86      84      60     296      51      48      41      58      27      71      37       0       0      37       9      29       0      29       1 
                            2.0%    3.5%FM  3.3%    5.3%    2.5%    2.0%M   2.5%    5.2%IJ  0.9%    1.9%    1.9%    2.5%    0.5%    0.0%    0.0%    1.7%O   1.7%O   1.7%O   0.0%    0.9%    1.5% 
 
TOTAL MENTIONS            28915    6596    2623    1583    2391   15132    2081     921    4668    3144    1454    2865    7119     120    3116    2228     506    1654    1655    3309      68 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            0.9     1.1F    1.1     1.7     0.8     0.7     0.6     1.3GJKL 0.7     0.5     0.6     0.6     1.1     0.2     0.4     2.8    10.3OT   0.6O    0.4     0.5S    0.5 
Std Dev                   10.81    5.28    4.99    7.81    2.98    3.35    2.20    4.06    4.84    2.40    2.10    1.86   20.61    0.39    0.68   36.78   76.72    1.47    0.66    1.14    0.91 
Std Err                    0.21    0.21    0.37    0.50    0.20    0.09    0.14    0.33    0.27    0.16    0.14    0.12    0.80    0.07    0.04    2.73   10.07    0.14    0.04    0.06    0.11 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Mean (excl zero)            3.4     4.3F    4.7     5.4     3.0     2.8     2.4     3.8     3.2     2.8     2.7     2.2     3.9     1.0     1.4     8.9R   60.0     1.7     1.3     1.5S    1.4 
Std Dev                   21.19    9.61    9.53   13.25    5.16    6.47    3.76    6.29   10.02    5.13    3.78    2.98   38.06    0.00    0.55   65.24  177.35    2.02    0.54    1.55    1.04 
Std Err                    0.79    0.72    1.47    1.50    0.69    0.35    0.47    0.87    1.18    0.81    0.55    0.38    2.77    0.00    0.07    8.96   56.08    0.31    0.07    0.15    0.21 
Median                        1       1       1       1       1       1       1       2       1       1       2       1       1       1       1       1       1       1       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 195 
Q14a. How many bags did you check on the flight at this airport today? 
 
Base: Respondent Traveling Alone 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3575     830     223     255     352    1700     249     212     428     321     246     244     918     148     370     209     126      76     191     267     127 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36531    8881    3237    1691    3953   18420    2123    1267    5964    4548    1656    2861    9103     537    4844    2252    1099    1093*   1470    2564     127 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100% 
 
Effective Base             3095     761     223     252     345    1509     249     212     402     318     246     237     808     148     370     196     126      76     191     243     127 
 
Total answering           36531    8881    3237    1691    3953   18420    2123    1267    5964    4548    1656    2861    9103     537    4844    2252    1099    1093    1470    2564     127 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         12355    3667    1453     512    1702    4364     205     383    1443    1300     330     703    4279     490    1924    1134     619     489     731    1220      45 
                           33.8%   41.3%F  44.9%D  30.3%   43.1%D  23.7%    9.6%   30.2%GK 24.2%G  28.6%GK 19.9%G  24.6%G  47.0%BF 91.2%OP 39.7%   50.4%O  56.3%OP 44.7%   49.7%O  47.6%   35.4%F 
                                                                                                                           U       QRST 
 
(Net) 1+                  24176    5214    1784    1180    2250   14056    1919     885    4521    3248    1326    2157    4823      47    2919    1118     480     604     739    1343      82 
________ 
                           66.2%   58.7%M  55.1%   69.7%CE 56.9%   76.3%BM 90.4%HI 69.8%   75.8%   71.4%   80.1%HJ 75.4%   53.0%    8.8%   60.3%NP 49.6%NQ 43.7%N  55.3%N  50.3%N  52.4%N  64.6%M 
                                                                   U       JKL                                                             QS 
 
  1                       18524    4392    1567     895    1930    9830    1211     664    2926    2582     875    1573    4224      44    2579     916     436     446     685    1131      78 
                           50.7%   49.5%   48.4%   52.9%   48.8%   53.4%M  57.0%I  52.4%   49.1%   56.8%I  52.8%   55.0%   46.4%    8.1%   53.2%NP 40.7%N  39.7%N  40.8%N  46.6%N  44.1%N  61.4%BM 
                                                                                                                                           QRT 
 
  2                        4869     730     202     239     289    3592     588     215    1361     585     363     479     544       4     301     193      35     158      46     204       3 
                           13.3%    8.2%U   6.2%   14.1%CE  7.3%   19.5%BM 27.7%HJ 17.0%   22.8%J  12.9%   22.0%J  16.7%    6.0%    0.7%    6.2%N   8.6%NQS 3.2%   14.5%NOP 3.1%    8.0%NS  2.4% 
                                                                   U       L                                                                                       QST 
 
  3                         560      72      15      26      31     458      77       6     119      81      81      95      30       0      13       9       9       0       8       8       0 
                            1.5%    0.8%    0.4%    1.5%    0.8%    2.5%BM  3.6%H   0.5%    2.0%    1.8%    4.9%HIJ 3.3%    0.3%    0.0%    0.3%    0.4%    0.8%    0.0%    0.5%    0.3%    0.0% 
 
  4                         175      14       0      14       0     135      43       0      74       0       7      11      26       0      26       0       0       0       0       0       0 
                            0.5%    0.2%    0.0%    0.8%E   0.0%    0.7%    2.0%J   0.0%    1.2%J   0.0%    0.4%    0.4%    0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5+                         48       6       0       6       0      41       0       0      41       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.1%    0.1%    0.0%    0.4%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BM 
 
TOTAL MENTIONS            36531    8881    3237    1691    3953   18420    2123    1267    5964    4548    1656    2861    9103     537    4844    2252    1099    1093    1470    2564     127 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            0.9     0.7M    0.6     0.9CE   0.7     1.0BMU  1.3HIJK 0.9     1.1HJ   0.9     1.1HJ   1.0     0.6     0.1     0.7NQS  0.6NQ   0.5N    0.7NQ   0.5N    0.6NS   0.7M 
                                                                            L 
Std Dev                    0.80    0.73    0.62    1.01    0.65    0.86    0.78    0.69    1.04    0.69    0.80    0.76    0.64    0.32    0.65    0.66    0.60    0.71    0.59    0.64    1.05 
Std Err                    0.01    0.03    0.04    0.06    0.03    0.02    0.05    0.05    0.05    0.04    0.05    0.05    0.02    0.03    0.03    0.05    0.05    0.08    0.04    0.04    0.09 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       0       1       0       0       1       1       1       1 
 
Mean (excl zero)            1.3     1.2     1.1     1.3CE   1.2     1.4BMU  1.5HJL  1.3     1.5HJ   1.2     1.4HJ   1.3     1.1     1.1     1.1     1.2Q    1.1     1.3S    1.1     1.2S    1.2 
Std Dev                    0.65    0.57    0.36    0.95    0.40    0.72    0.68    0.45    0.95    0.48    0.63    0.58    0.41    0.27    0.43    0.41    0.37    0.44    0.31    0.39    1.12 
Std Err                    0.01    0.03    0.03    0.07    0.03    0.02    0.05    0.04    0.05    0.03    0.04    0.04    0.02    0.07    0.03    0.04    0.05    0.07    0.03    0.03    0.12 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 196 
Q14a2. How many bags in total were checked today for your travel party? 
 
Base: Party Size 2 or more 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3013     692     195     267     230    1486     266     168     337     237     233     245     763      38     310     191      60     123     224     347      72 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  31623    7079    2826    1712    2541   16192    2268    1004    5039    3319    1568    2993    8281     138*   4058    2361     523*   1769    1724    3494      72* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%*   100%    100%    100%    100%* 
 
Effective Base             2642     621     195     265     225    1309     266     168     318     233     233     240     703      38     310     182      60     123     224     315      72 
 
Total answering           31623    7079    2826    1712    2541   16192    2268    1004    5039    3319    1568    2993    8281     138    4058    2361     523    1769    1724    3494      72 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                          4499    1266     536     210     520    1599     102     185     477     534      88     212    1618      22     890     390     174     216     316     531      17 
                           14.2%   17.9%F  19.0%   12.2%   20.5%D   9.9%    4.5%   18.5%GIK 9.5%G  16.1%GIK 5.6%    7.1%   19.5%F  15.8%   21.9%RT 16.5%R  33.3%PR 12.2%   18.3%T  15.2%   23.6%F 
                                                                                   L               L                                                       ST 
 
(Net) 1+                  27124    5813    2290    1502    2021   14593    2166     819    4562    2785    1481    2780    6663     116    3168    1970     349    1554    1409    2962      55 
________ 
                           85.8%   82.1%   81.0%   87.8%E  79.5%   90.1%BM 95.5%HI 81.5%   90.5%HJ 83.9%   94.4%HJ 92.9%HJ 80.5%   84.2%   78.1%   83.5%Q  66.7%   87.8%OP 81.7%Q  84.8%OQ 76.4% 
                                                                   U       J                                                                                       Q               S 
 
  1-2                     17672    3471    1464     788    1219    8934    1143     490    2757    1818     929    1797    5229     116    2317    1587     236    1309    1209    2518      39 
                           55.9%   49.0%   51.8%   46.0%   48.0%   55.2%B  50.4%   48.8%   54.7%   54.8%   59.2%GH 60.0%GH 63.1%BF 84.2%OP 57.1%   67.2%OQ 45.0%   74.0%OP 70.1%OQ 72.1%OQ 54.2% 
                                                                                                                                   Q                               Q 
 
  3-4                      6342    1459     507     422     529    3783     597     221    1154     766     370     674    1087       0     641     268      79     173     177     350      14 
                           20.1%   20.6%M  18.0%   24.7%   20.8%   23.4%M  26.3%   22.0%   22.9%   23.1%   23.6%   22.5%   13.1%    0.0%   15.8%NT 11.4%N  15.0%N   9.8%   10.3%N  10.0%N  19.4% 
 
  5-6                      1393     401     145     164      92     822     179      42     320     111      74      97     168       0      79      66       9      58      23      81       1 
                            4.4%    5.7%M   5.1%    9.6%E   3.6%    5.1%M   7.9%JL  4.2%    6.3%    3.3%    4.7%    3.2%    2.0%    0.0%    1.9%    2.8%    1.7%    3.3%    1.3%    2.3%    1.4% 
 
  7-9                       726     183      72      31      81     439     136      18     171      44      40      30     104       0      79      26      17       0       0       0       0 
                            2.3%    2.6%    2.5%    1.8%    3.2%    2.7%M   6.0%HJL 1.8%    3.4%    1.3%    2.6%    1.0%    1.3%    0.0%    1.9%T   1.1%    3.3%RST 0.0%    0.0%    0.0%    0.0% 
 
  10+                       990     299     101      98     101     614     111      48     160      46      67     183      75       0      52      23       9      14       0      14       1 
                            3.1%    4.2%M   3.6%    5.7%    4.0%    3.8%M   4.9%J   4.8%J   3.2%    1.4%    4.3%J   6.1%J   0.9%    0.0%    1.3%    1.0%    1.7%    0.8%    0.0%    0.4%    1.4% 
 
TOTAL MENTIONS            31623    7079    2826    1712    2541   16192    2268    1004    5039    3319    1568    2993    8281     138    4058    2361     523    1769    1724    3494      72 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            3.1     3.4M    3.2     4.5E    2.7     3.5M    4.3J    3.4J    3.6     2.4     4.3J    3.5J    2.0     0.9     2.2     2.0     3.2T    1.7N    1.5N    1.6N    1.8 
Std Dev                    6.94    7.21    7.04    9.87    4.78    7.52    8.80    6.81    8.61    3.86    9.93    6.07    5.23    0.51    5.77    6.12   12.60    1.56    1.06    1.34    2.15 
Std Err                    0.13    0.27    0.50    0.60    0.32    0.20    0.54    0.53    0.47    0.25    0.65    0.39    0.19    0.08    0.33    0.44    1.63    0.14    0.07    0.07    0.25 
Median                        2       2       2       2       2       2       2       2       2       2       2       2       1       1       2       1       1       1       2       1       2 
 
Mean (excl zero)            3.6     4.1M    4.0     5.1E    3.4     3.9M    4.5J    4.2J    4.0     2.9     4.5J    3.7     2.5     1.1     2.9T    2.5R    4.8PRST 1.9N    1.8N    1.9N    2.4 
Std Dev                    7.37    7.77    7.62   10.38    5.14    7.83    8.96    7.33    8.97    4.06   10.16    6.22    5.73    0.33    6.39    6.63   15.19    1.53    0.87    1.26    2.18 
Std Err                    0.14    0.32    0.61    0.68    0.38    0.21    0.56    0.63    0.51    0.29    0.69    0.41    0.23    0.06    0.41    0.53    2.40    0.15    0.06    0.07    0.29 
Median                        2       2       2       2       2       2       2       2       2       2       2       2       2       1       2       2       2       2       2       2       2 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 197 
Q16a. Did you visit a restroom today within this terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Yes                 43483   11327    4180    2424    4723   22341    2660    1411    7046    4962    2100    4161    9643     439    4438    2680     855    1741    2086    3827     171 
_________ 
                           63.8%   71.0%FM 68.9%   71.2%   72.7%   64.5%M  60.6%   62.1%   64.0%   63.1%   65.1%   71.1%GH 55.5%   65.1%OQ 49.9%   58.1%OQ 52.7%   60.8%O  65.3%OP 63.2%OP 85.9%BFM 
                                                                                                                   IJK                                                     Q       Q 
 
  Yes-Before the           6820    1095     303     455     336    3726     767     143    1185     649     316     664    1979      91    1139     441      96     345     308     653      21 
  security check point     10.0%    6.9%    5.0%   13.4%CE  5.2%   10.8%B  17.5%HIJ 6.3%   10.8%H   8.3%    9.8%   11.4%H  11.4%B  13.4%Q  12.8%Q   9.6%Q   5.9%   12.1%Q   9.6%   10.8%   10.6% 
                                                                           KL 
 
  Yes-After the security  27684    6534    2517     904    3112   14621    1211     980    4821    3436    1346    2827    6453     330    2500    2006     680    1266    1617    2883      76 
  check point              40.6%   40.9%M  41.5%D  26.6%   47.9%CD 42.2%M  27.6%   43.2%G  43.8%G  43.7%G  41.8%G  48.3%GK 37.1%   48.9%O  28.1%   43.5%O  41.9%O  44.2%O  50.6%OP 47.6%O  38.2% 
                                                                                                                                                                           QT 
 
  Yes-Both before and      8979    3699    1360    1064    1275    3994     682     287    1040     877     438     670    1212      18     799     233      79     129     162     291      74 
  after                    13.2%   23.2%FM 22.4%   31.3%CE 19.6%   11.5%M  15.5%IJ 12.6%    9.5%   11.2%   13.6%I  11.5%    7.0%    2.7%    9.0%NPR 5.1%    4.8%    4.5%    5.1%    4.8%   37.2%BFM 
                                                                                                                                            ST 
 
No                        24671    4633    1883     980    1770   12270    1731     861    3957    2905    1124    1692    7740     236    4464    1932     768    1122    1109    2231      28 
                           36.2%   29.0%U  31.1%   28.8%   27.3%   35.5%BU 39.4%L  37.9%L  36.0%L  36.9%L  34.9%L  28.9%   44.5%BF 34.9%   50.1%NP 41.9%ST 47.3%NP 39.2%   34.7%   36.8%   14.1% 
                                                                                                                           U               RST             ST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 198 
Q16b_01. Using the same 1-10 point scale you've used before, how would you rate the size of the restrooms within this terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 11205    3239    1242     767    1229    4403     401     299    1454    1192     424     634    3537      94    2068     882     393     489     493     982      26 
                           16.4%   20.3%FU 20.5%   22.5%   18.9%   12.7%    9.1%   13.2%   13.2%G  15.1%GL 13.2%G  10.8%   20.3%FU 14.0%   23.2%NS 19.1%   24.2%NP 17.1%   15.4%   16.2%   13.1% 
                                                                                                                                           T               ST 
 
Total answering           56949   12721    4820    2636    5265   30208    3991    1973    9549    6676    2800    5220   13847     580    6834    3731    1230    2374    2702    5076     173 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           25538    4975    1759    1178    2037   15991    1876     921    5123    4459    1239    2374    4405      87    2369    1186     410     734     762    1496     168 
_______________ 
                           44.8%   39.1%M  36.5%   44.7%C  38.7%   52.9%BM 47.0%   46.7%   53.6%GH 66.8%GH 44.2%   45.5%   31.8%   15.0%   34.7%NS 31.8%N  33.3%N  30.9%N  28.2%N  29.5%N  97.1%BFM 
                                                                                           KL      IKL 
 
  10 - Outstanding (10)    7062    1112     393     295     423    5332     469     311    1700    1747     438     667     514       4     183     150      79      72     177     249     104 
                           12.4%    8.7%M   8.2%   11.2%    8.0%   17.6%BM 11.8%   15.8%   17.8%GL 26.2%GH 15.6%   12.8%    3.7%    0.6%    2.7%    4.0%    6.4%NO  3.0%    6.6%NOT 4.9%N  60.1%BFM 
                                                                                                   IKL 
 
  9                        7271    1528     451     321     757    4246     563     215    1403    1186     269     610    1444      18     799     404     113     273     223     497      53 
                           12.8%   12.0%    9.3%   12.2%   14.4%C  14.1%M  14.1%K  10.9%   14.7%K  17.8%HKL 9.6%   11.7%   10.4%    3.1%   11.7%N  10.8%N   9.2%N  11.5%N   8.3%N   9.8%N  30.6%BFM 
 
  8                       11206    2335     915     562     858    6414     844     395    2020    1526     532    1097    2447      65    1388     632     218     388     362     750      11 
                           19.7%   18.4%U  19.0%   21.3%   16.3%   21.2%BM 21.2%   20.0%   21.2%   22.9%   19.0%   21.0%   17.7%U  11.3%   20.3%NS 16.9%   17.7%   16.4%   13.4%   14.8%    6.4% 
                                                                   U                                                                       T 
 
7                         12881    2620     940     623    1057    6050     793     323    2087    1175     552    1121    4207     334    1663    1110     236     849    1101    1950       4 
                           22.6%   20.6%U  19.5%   23.6%   20.1%   20.0%U  19.9%   16.4%   21.9%H  17.6%   19.7%   21.5%   30.4%BF 57.5%OP 24.3%   29.7%Q  19.1%   35.8%OP 40.7%OP 38.4%OPQ 2.3% 
                                                                                                                           U       QRST                            Q       Q 
 
6                          7157    1545     538     324     683    3013     443     209     995     584     283     497    2599     134    1217     770     157     604     477    1081       0 
                           12.6%   12.1%U  11.2%   12.3%   13.0%   10.0%U  11.1%   10.6%   10.4%    8.8%   10.1%    9.5%   18.8%BF 23.1%Q  17.8%   20.6%Q  12.8%   25.5%OP 17.7%   21.3%QS  0.0% 
                                                                                                                           U                                       QS 
 
(Net) Bottom 5 Box        11373    3582    1583     511    1487    5154     878     520    1344     457     727    1228    2636      25    1584     665     427     187     362     549       1 
__________________ 
                           20.0%   28.2%FM 32.8%D  19.4%   28.2%D  17.1%U  22.0%IJ 26.4%IJ 14.1%J   6.8%   26.0%IJ 23.5%IJ 19.0%U   4.4%   23.2%NR 17.8%NR 34.8%NOP 7.9%   13.4%NT 10.8%N   0.6% 
                                   U                                                                                                       ST      T       RST 
 
  5                        5202    1522     697     177     648    2567     426     215     653     311     316     645    1113      15     602     281     183      72     216     287       0 
                            9.1%   12.0%FM 14.5%D   6.7%   12.3%D   8.5%U  10.7%IJ 10.9%IJ  6.8%    4.7%   11.3%IJ 12.4%IJ  8.0%U   2.5%    8.8%NR  7.5%NR 14.9%NOP 3.0%    8.0%NRT 5.7%    0.0% 
                                   U                                                                                                                       RST 
 
  4                        2332     774     276     150     348    1083     179     108     342      58     155     242     476       4     353      72      44      29      46      75       0 
                            4.1%    6.1%FMU 5.7%    5.7%    6.6%    3.6%U   4.5%J   5.5%J   3.6%J   0.9%    5.5%J   4.6%J   3.4%U   0.6%    5.2%NPR 1.9%    3.5%    1.2%    1.7%    1.5%    0.0% 
                                                                                                                                            ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 198 
Q16b_01. Using the same 1-10 point scale you've used before, how would you rate the size of the restrooms within this terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  3                        1421     488     174     110     204     648      85      66     189      44     128     136     284       4     170      72      35      29      38      67       0 
                            2.5%    3.8%FMU 3.6%    4.2%    3.9%    2.1%    2.1%J   3.3%J   2.0%    0.7%    4.6%GIJ 2.6%J   2.1%    0.6%    2.5%    1.9%    2.8%    1.2%    1.4%    1.3%    0.0% 
 
  2                        1073     371     233      31     108     335      60      48      78      15      40      95     367       4     209     116      79      29      38      67       0 
                            1.9%    2.9%FU  4.8%DE  1.2%    2.0%    1.1%    1.5%J   2.4%IJ  0.8%    0.2%    1.4%J   1.8%J   2.7%FU  0.6%    3.1%    3.1%RT  6.4%NPR 1.2%    1.4%    1.3%    0.0% 
                                                                                                                                                            ST 
 
  1 - Unacceptable (1)     1345     427     204      44     179     520     128      84      82      29      88     110     396       0     249     124      87      29      23      52       1 
                            2.4%    3.4%F   4.2%    1.7%    3.4%    1.7%    3.2%IJ  4.2%IJ  0.9%    0.4%    3.1%IJ  2.1%J   2.9%F   0.0%    3.6%NST 3.3%NRS 7.1%NPR 1.2%    0.9%    1.0%    0.6% 
                                                                                                                                                    T       ST 
 
(Net) Indifference        20038    4165    1478     947    1740    9063    1236     532    3083    1759     835    1618    6806     468    2880    1879     393    1453    1578    3031       4 
__________________ 
                           35.2%   32.7%U  30.7%   35.9%   33.1%   30.0%U  31.0%   27.0%   32.3%J  26.4%   29.8%   31.0%   49.1%BF 80.6%OP 42.1%Q  50.4%OQ 31.9%   61.2%OP 58.4%OP 59.7%OPQ 2.3% 
                                                                                                                           U       QRST                            Q       Q 
 
TOTAL MENTIONS            56949   12721    4820    2636    5265   30208    3991    1973    9549    6676    2800    5220   13847     580    6834    3731    1230    2374    2702    5076     173 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.1     6.6     6.4     7.0CE   6.7     7.4BM   7.0     6.9     7.5GHKL 8.1GHIK 6.9     7.0     6.7     6.8Q    6.5     6.7Q    6.2     7.0OPQ  6.9OQ   6.9OPQ  9.4BFM 
                                                                                                    L 
Std Dev                    2.10    2.24    2.34    2.04    2.22    2.05    2.16    2.40    1.91    1.66    2.29    2.11    1.91    0.96    2.04    1.95    2.46    1.52    1.61    1.57    0.97 
Std Err                    0.03    0.06    0.13    0.10    0.10    0.04    0.10    0.13    0.07    0.08    0.11    0.10    0.05    0.08    0.09    0.11    0.21    0.12    0.09    0.07    0.07 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 199 
Q16b_02. Using the same 1-10 point scale you've used before, how would you rate the size of the restrooms within this terminal? 
 
Base: Visited Restroom 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 4264    1084     288     373     423    2049     312     236     487     353     312     349     960     121     339     229      98     121     271     392     171 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  43483   11327    4180    2424    4723   22341    2660    1411    7046    4962    2100    4161    9643     439    4438    2680     855*   1741    2086    3827     171 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
Effective Base             3673     984     288     369     414    1814     312     236     458     348     312     340     853     121     339     216      98     121     271     356     171 
 
No answer                  1380     746     304     155     287     335      34       6     170      44      13      67     295       7      79     133      17     115      77     192       3 
                            3.2%    6.6%FMU 7.3%    6.4%    6.1%    1.5%    1.3%    0.4%    2.4%    0.9%    0.6%    1.6%    3.1%F   1.7%    1.8%    4.9%O   2.0%    6.6%O   3.7%    5.0%OS  1.8% 
 
Total answering           42103   10581    3876    2268    4437   22006    2626    1405    6876    4918    2087    4094    9348     432    4359    2548     837    1626    2009    3635     168 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box           18391    4271    1555    1016    1701   11352    1109     580    3733    3338     828    1764    2604      47    1361     664     270     360     531     891     164 
_______________ 
                           43.7%   40.4%M  40.1%   44.8%   38.3%   51.6%BM 42.2%   41.3%   54.3%GH 67.9%GH 39.7%   43.1%   27.9%   10.9%   31.2%N  26.1%N  32.3%N  22.1%N  26.4%N  24.5%N  97.6%BFM 
                                                                                           KL      IKL 
 
  10 - Outstanding (10)    4721     874     320     236     318    3449     239     191    1135    1286     236     362     294       0      92      64      35      29     139     167     104 
                           11.2%    8.3%M   8.3%   10.4%    7.2%   15.7%BM  9.1%   13.6%   16.5%GL 26.2%GH 11.3%    8.8%    3.1%    0.0%    2.1%    2.5%    4.2%    1.8%    6.9%NOP 4.6%N  61.9%BFM 
                                                                                                   IKL                                                                      RT 
 
  9                        5332    1304     407     280     618    3116     324     155    1028     941     182     485     861      11     419     300      96     187     131     318      51 
                           12.7%   12.3%M  10.5%   12.3%   13.9%   14.2%M  12.3%   11.1%   14.9%K  19.1%GHK 8.7%   11.9%    9.2%    2.5%    9.6%N  11.8%N  11.5%N  11.5%N   6.5%    8.7%NS 30.4%BFM 
                                                                                                   L 
 
  8                        8338    2093     828     499     766    4787     546     233    1570    1111     411     917    1449      36     851     300     140     144     262     406       9 
                           19.8%   19.8%MU 21.4%   22.0%   17.3%   21.8%MU 20.8%   16.6%   22.8%   22.6%   19.7%   22.4%   15.5%U   8.4%   19.5%NP 11.8%   16.7%    8.8%   13.0%   11.2%    5.4% 
                                                                                                                                           RST 
 
7                         10131    2148     679     556     913    4798     512     269    1620    1014     424     959    3181     276    1165     870     157     705     870    1575       4 
                           24.1%   20.3%U  17.5%   24.5%C  20.6%   21.8%U  19.5%   19.1%   23.6%   20.6%   20.3%   23.4%   34.0%BF 63.9%OP 26.7%   34.2%Q  18.8%   43.4%OP 43.3%OP 43.3%OPQ 2.4% 
                                                                                                                           U       QRST                            Q       Q 
 
6                          5020    1276     408     252     616    1954     333     155     632     255     229     351    1790      98     772     573     105     460     346     807       0 
                           11.9%   12.1%FU 10.5%   11.1%   13.9%    8.9%U  12.7%J  11.1%J   9.2%J   5.2%   11.0%J   8.6%   19.2%BF 22.7%Q  17.7%   22.5%Q  12.5%   28.3%OP 17.2%   22.2%QS  0.0% 
                                                                                                                           U                                       QS 
 
(Net) Bottom 5 Box         8560    2885    1235     444    1206    3902     674     401     891     311     606    1021    1773      11    1060     440     305     101     262     362       0 
__________________ 
                           20.3%   27.3%FM 31.8%D  19.6%   27.2%D  17.7%U  25.6%IJ 28.5%IJ 13.0%J   6.3%   29.0%IJ 24.9%IJ 19.0%U   2.5%   24.3%NR 17.3%NR 36.5%NOP 6.2%   13.0%NR 10.0%N   0.0% 
                                   U                                                                                                       ST      T       RST             T 
 
  5                        3395    1130     479     151     500    1670     273     137     334     194     256     475     595       4     301     136     113      14     154     168       0 
                            8.1%   10.7%FM 12.4%D   6.6%   11.3%D   7.6%U  10.4%IJ  9.8%IJ  4.9%    3.9%   12.3%IJ 11.6%IJ  6.4%U   0.8%    6.9%NR  5.3%R  13.5%NOP 0.9%    7.7%NRT 4.6%R   0.0% 
                                   U                                                                                                                       RT 
 
  4                        1995     703     261     128     314     933     145     102     278      58     135     215     359       4     262      55      26      29      38      67       0 
                            4.7%    6.6%FMU 6.7%    5.6%    7.1%    4.2%U   5.5%J   7.2%J   4.0%J   1.2%    6.5%J   5.3%J   3.8%U   0.8%    6.0%NPS 2.2%    3.1%    1.8%    1.9%    1.9%    0.0% 
                                                                                                                                            T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 199 
Q16b_02. Using the same 1-10 point scale you've used before, how would you rate the size of the restrooms within this terminal? 
 
Base: Visited Restroom 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  43483   11327    4180    2424    4723   22341    2660    1411    7046    4962    2100    4161    9643     439    4438    2680     855*   1741    2086    3827     171 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100% 
 
  3                        1249     415     145      97     173     581      77      60     171      29     108     136     254       4     170      49      26      14      31      45       0 
                            3.0%    3.9%U   3.7%    4.3%    3.9%    2.6%U   2.9%J   4.3%J   2.5%J   0.6%    5.2%IJ  3.3%J   2.7%U   0.8%    3.9%T   1.9%    3.1%    0.9%    1.5%    1.2%    0.0% 
 
  2                         808     292     174      31      88     282      60      24      55      15      34      95     234       0     118      93      70      14      23      37       0 
                            1.9%    2.8%FU  4.5%D   1.3%    2.0%    1.3%    2.3%J   1.7%J   0.8%    0.3%    1.6%J   2.3%J   2.5%F   0.0%    2.7%    3.6%RT  8.3%NOP 0.9%    1.1%    1.0%    0.0% 
                                                                                                                                                            RST 
 
  1 - Unacceptable (1)     1114     345     175      38     132     437     119      78      52      15      74      99     332       0     209     107      70      29      15      44       0 
                            2.6%    3.3%FU  4.5%    1.7%    3.0%    2.0%    4.5%IJ  5.5%IJL 0.8%    0.3%    3.5%IJ  2.4%IJ  3.6%FU  0.0%    4.8%NST 4.2%RST 8.3%NPR 1.8%    0.8%    1.2%    0.0% 
                                                                                                                                                            ST 
 
(Net) Indifference        15152    3424    1087     808    1529    6752     844     424    2252    1269     653    1310    4971     374    1937    1444     262    1165    1216    2382       4 
__________________ 
                           36.0%   32.4%U  28.0%   35.6%C  34.5%   30.7%U  32.1%   30.2%   32.8%J  25.8%   31.3%   32.0%   53.2%BF 86.6%OP 44.4%Q  56.7%OQ 31.3%   71.7%OP 60.5%OQ 65.5%OPQ 2.4% 
                                                                                                                           U       QRST                            QS              S 
 
TOTAL MENTIONS            42103   10581    3876    2268    4437   22006    2626    1405    6876    4918    2087    4094    9348     432    4359    2548     837    1626    2009    3635     168 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        7.0     6.7     6.5     7.0CE   6.7     7.3BM   6.7     6.7     7.5GHKL 8.2GHIK 6.7     6.9     6.6     6.8OQ   6.4     6.5Q    6.0     6.8OPQ  6.9OPQ  6.9OPQ  9.5BFM 
                                                                                                    L 
Std Dev                    2.12    2.23    2.38    2.04    2.16    2.08    2.27    2.45    1.89    1.60    2.27    2.12    1.93    0.79    2.10    1.99    2.55    1.47    1.57    1.53    0.71 
Std Err                    0.03    0.07    0.15    0.11    0.11    0.05    0.13    0.16    0.09    0.09    0.13    0.11    0.06    0.07    0.11    0.13    0.26    0.14    0.10    0.08    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 200 
Q22a. Please indicate below if you or anyone else in your travel party requested special assistance from an airport employee and what type of assistance it was. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                     5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%BFM 
 
Total answering           68149   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     194 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Grand Net) Used           2963     415     175      63     177    1408     256     137     408     242     128     237    1120      40     746     164      61      86     169     256      20 
                            4.3%    2.6%    2.9%    1.8%    2.7%    4.1%B   5.8%J   6.1%J   3.7%    3.1%    4.0%    4.0%    6.4%BF  5.9%    8.4%PQR 3.6%    3.8%    3.0%    5.3%T   4.2%   10.3%BFM 
                                                                                                                                            T 
 
(Net) You                  1342     252     117      31     105     658     111      54     219     111      81      83     425      15     301      17      17       0      92      92       6 
                            2.0%    1.6%    1.9%    0.9%    1.6%    1.9%    2.5%    2.4%    2.0%    1.4%    2.5%    1.4%    2.4%    2.2%PR  3.4%PRT 0.4%    1.1%    0.0%    2.9%PRT 1.5%    3.1% 
 
(Net) Other                1745     207      73      38      97     829     188      84     219     131      54     154     694      25     445     147      44      86      77     163      14 
                            2.6%    1.3%    1.2%    1.1%    1.5%    2.4%B   4.3%IJK 3.7%J   2.0%    1.7%    1.7%    2.6%    4.0%BF  3.8%    5.0%ST  3.2%    2.7%    3.0%    2.4%    2.7%    7.2%BFM 
 
Wheelchair                 1654     312     146      44     121     963     162      96     285     198      67     154     359       0     262      44      44       0      54      54      20 
                            2.4%    2.0%    2.4%    1.3%    1.9%    2.8%    3.7%    4.2%    2.6%    2.5%    2.1%    2.6%    2.1%    0.0%    2.9%NPR 0.9%    2.7%PR  0.0%    1.7%RT  0.9%   10.3%BFM 
                                                                                                                                            T 
 
Motorized                   594     100      43      18      38     240     111       6      82       0      27      15     253      11     196      23       9      14      23      37       1 
                            0.9%    0.6%    0.7%    0.5%    0.6%    0.7%    2.5%HIJ 0.3%    0.7%J   0.0%    0.8%J   0.3%    1.5%BF  1.6%    2.2%PT  0.5%    0.5%    0.5%    0.7%    0.6%    0.5% 
                                                                            KL 
 
No assistance             65186   15545    5888    3341    6316   33203    4136    2134   10595    7626    3096    5616   16264     635    8156    4448    1561    2776    3025    5802     174 
                           95.7%   97.4%FM 97.1%   98.2%   97.3%   95.9%MU 94.2%   93.9%   96.3%   96.9%GH 96.0%   96.0%   93.6%U  94.1%   91.6%   96.4%O  96.2%O  97.0%O  94.7%   95.8%OS 89.7% 
                                   U 
 
TOTAL MENTIONS            73484   16831    6442    3535    6855   37302    4963    2511   11808    8308    3453    6259   19116     726   10106    4843    1736    2964    3441    6405     235 
                          107.8%  105.5%  106.2%  103.9%  105.6%  107.8%  113.0%  110.5%  107.3%  105.6%  107.1%  106.9%  110.0%  107.5%  113.5%  105.0%  107.0%  103.5%  107.7%  105.7%  121.1% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Due to multiple responses, percentages may total to more than 100% 
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                                                                                                    Table 201 
Q22b. Using the same 1-10 point rating scale you've used before, how would you rate the quality of the assistance you received? 
 
Base: Received Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  300      39      12      10      17     136      30      23      28      17      19      19     105      11      57      15       7       6      22      28      20 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   2963     415*    175**    63**   177**  1408     256*    137**   408**   242**   128**   237**  1120*     40**   746*    164**    61**    86**   169**   256**    20** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base              253      36      12      10      17     119      30      23      26      17      19      19      95      11      57      14       7       6      22      26      20 
 
No answer                  1009      56      15      12      29     364      51      36     111      44      54      68     589      29     353     106      17      72     100     172       0 
                           34.1%   13.5%    8.3%   19.5%   16.5%   25.9%   20.0%   26.1%   27.3%   18.1%   42.1%   28.7%   52.6%BF 72.7%   47.4%   64.7%   28.6%   83.3%   59.1%   67.3%    0.0% 
 
Total answering            1954     359     160      50     148    1044     205     102     297     198      74     169     531      11     393      58      44      14      69      84      20 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            1307     246     117      24     105     696      94      66     237     184      40      75     345      11     249      32      17      14      54      68      19 
_______________ 
                           66.9%   68.7%   72.7%   48.5%   71.2%   66.7%   45.8%   64.7%   80.0%   92.6%   54.5%   44.6%   65.0%  100.0%   63.3%   54.9%   40.0%  100.0%   77.8%   81.6%   95.0% 
 
  10 - Outstanding (10)     562     105      58       0      47     386      26      18     119     140      20      64      53       0      13       9       9       0      31      31      18 
                           28.8%   29.3%M  36.2%    0.0%   31.7%   37.0%M  12.5%   17.6%   40.0%   70.5%   27.3%   37.8%    9.9%    0.0%    3.3%   15.0%   20.0%    0.0%   44.4%   36.8%   90.0% 
 
  9                         431      95      29      18      47     167      51      24      59      15       7      11     169       7     131      23       9      14       8      22       0 
                           22.1%   26.4%   18.3%   36.4%   31.9%   16.0%   25.0%   23.5%   20.0%    7.4%    9.1%    6.8%   31.8%F  66.7%   33.3%   39.8%   20.0%  100.0%   11.1%   26.4%    0.0% 
 
  8                         314      47      29       6      11     143      17      24      59      29      13       0     124       4     105       0       0       0      15      15       1 
                           16.1%   13.0%   18.3%   12.1%    7.6%   13.7%    8.3%   23.5%   20.0%   14.7%   18.2%    0.0%   23.3%   33.3%   26.7%    0.0%    0.0%    0.0%   22.2%   18.4%    5.0% 
 
7                           281      14       0      14       0     130      34      12      18      15      13      38     138       0     105      17      17       0      15      15       0 
                           14.4%    3.8%    0.0%   27.2%    0.0%   12.5%   16.7%   11.8%    6.2%    7.4%   18.2%   22.3%   25.9%B   0.0%   26.7%   30.1%   40.0%    0.0%   22.2%   18.4%    0.0% 
 
6                           119       9       0       0       9      84      26       0      18       0      13      26      26       0      26       0       0       0       0       0       0 
                            6.1%    2.5%    0.0%    0.0%    6.1%    8.0%   12.5%    0.0%    6.2%    0.0%   18.2%   15.5%    4.9%    0.0%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          246      90      44      12      34     134      51      24      22       0       7      30      22       0      13       9       9       0       0       0       1 
__________________ 
                           12.6%   25.0%M  27.3%   24.3%   22.8%   12.8%   25.0%   23.5%    7.6%    0.0%    9.1%   17.6%    4.1%    0.0%    3.3%   15.0%   20.0%    0.0%    0.0%    0.0%    5.0% 
 
  5                          74      27      15      12       0      34      34       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            3.8%    7.5%    9.2%   24.3%    0.0%    3.3%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%    0.0%    3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          82      26      15       0      11      56      17       6      11       0       7      15       0       0       0       0       0       0       0       0       0 
                            4.2%    7.2%    9.2%    0.0%    7.6%    5.3%    8.3%    5.9%    3.8%    0.0%    9.1%    8.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          44       0       0       0       0      44       0      18      11       0       0      15       0       0       0       0       0       0       0       0       0 
                            2.3%    0.0%    0.0%    0.0%    0.0%    4.2%    0.0%   17.6%    3.8%    0.0%    0.0%    8.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%    0.0%    0.0%   15.0%   20.0%    0.0%    0.0%    0.0%    0.0% 
 
  1 - Unacceptable (1)       38      37      14       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            1.9%   10.2%FM  8.9%    0.0%   15.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q22b. Using the same 1-10 point rating scale you've used before, how would you rate the quality of the assistance you received? 
 
Base: Received Assistance 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   2963     415*    175**    63**   177**  1408     256*    137**   408**   242**   128**   237**  1120*     40**   746*    164**    61**    86**   169**   256**    20** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%**  100%**  100%**  100%**  100%**  100%*   100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
(Net) Indifference          400      23       0      14       9     214      60      12      37      15      27      64     164       0     131      17      17       0      15      15       0 
__________________ 
                           20.5%    6.3%    0.0%   27.2%    6.1%   20.5%   29.2%   11.8%   12.4%    7.4%   36.4%   37.8%   30.8%B   0.0%   33.3%   30.1%   40.0%    0.0%   22.2%   18.4%    0.0% 
 
TOTAL MENTIONS             1954     359     160      50     148    1044     205     102     297     198      74     169     531      11     393      58      44      14      69      84      20 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.0     7.5     7.6     7.4     7.5     8.1     7.3     7.4     8.5     9.4     7.7     7.5     8.0     8.7     7.9     7.5     7.0     9.0     8.8     8.8     9.4 
Std Dev                    2.11    2.87    2.87    1.57    3.20    2.07    1.92    2.46    1.86    0.99    1.88    2.41    1.41    0.49    1.14    2.56    2.79    0.00    1.24    1.13    2.04 
Std Err                    0.15    0.50    0.86    0.56    0.86    0.21    0.39    0.60    0.42    0.27    0.57    0.67    0.20    0.29    0.21    1.05    1.25    0.00    0.41    0.36    0.46 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q23a. Did you ask any airport employee for directions or other airport information during 
      the time you spent entering, walking through or shopping or eating in the terminal? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                       13296    3741    1198     880    1662    7597     870     729    2609    1282     545    1561    1922      22    1231     408     270     129     262     391      36 
                           19.5%   23.4%M  19.8%   25.9%C  25.6%C  21.9%M  19.8%   32.1%GI 23.7%JK 16.3%   16.9%   26.7%GJ 11.1%    3.2%   13.8%NPR 8.9%NR 16.7%NPR 4.5%    8.2%NT  6.5%   18.1%M 
                                                                                   JK                              K                       ST              ST 
 
No                        54858   12219    4865    2523    4831   27014    3522    1542    8394    6586    2679    4292   15461     653    7671    4204    1352    2733    2933    5666     163 
                           80.5%   76.6%   80.2%DE 74.1%   74.4%   78.1%   80.2%HL 67.9%   76.3%H  83.7%HI 83.1%HI 73.3%   88.9%BF 96.8%OP 86.2%   91.1%OQ 83.3%   95.5%OP 91.8%OQ 93.5%OQ 81.9% 
                                                                                                   L       L               U       QS                              Q               S 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q23b. Which type of airport employee did you ask for directions or information? If more than one, 
      please check the one that had the most influence on your experience at this airport today. 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1292     370      82     137     151     711     102     122     183      91      81     132     175       6      94      41      31       9      34      43      36 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
Effective Base             1128     334      82     136     148     625     102     122     172      90      81     128     164       6      94      39      31       9      34      39      36 
 
Total answering           13296    3741    1198     880    1662    7597     870     729    2609    1282     545    1561    1922      22    1231     408     270     129     262     391      36 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Port Authority Customer    2303     773     161     271     340    1201     145     161     427     146     108     214     315       0     236      41      26      14      38      53      15 
Care Representative        17.3%   20.7%   13.4%   30.8%CE 20.5%   15.8%   16.7%   22.1%J  16.3%   11.4%   19.8%   13.7%   16.4%    0.0%   19.1%    9.9%    9.7%   11.1%   14.7%   13.5%   41.7%BFM 
 
TSA                        2333     694     307     145     242    1238      77     126     409     265      88     274     399      11     249      93      79      14      46      61       3 
                           17.5%   18.5%   25.6%E  16.4%   14.6%   16.3%    8.8%   17.2%   15.7%   20.7%G  16.0%   17.6%   20.7%   50.0%   20.2%   22.7%   29.0%   11.1%   17.6%   15.5%    8.3% 
 
Food/Beverage               455     113      59      18      36     246      51      18      78      44       7      49      95       0      65      14       0      14      15      30       1 
                            3.4%    3.0%    4.9%    2.1%    2.1%    3.2%    5.9%    2.5%    3.0%    3.4%    1.2%    3.1%    5.0%    0.0%    5.3%    3.5%    0.0%   11.1%    5.9%    7.6%    2.8% 
 
Retail                      374      56       0      24      31     275      34       0     115      52      20      53      43       0      26       9       9       0       8       8       0 
                            2.8%    1.5%    0.0%    2.8%    1.9%    3.6%    3.9%H   0.0%    4.4%H   4.1%    3.7%H   3.4%    2.2%    0.0%    2.1%    2.1%    3.2%    0.0%    2.9%    2.0%    0.0% 
 
Custodial/Cleaning          484     157      44      32      81     280      43      18     119      25      27      49      47       0      39       0       0       0       8       8       0 
                            3.6%    4.2%    3.7%    3.6%    4.8%    3.7%    4.9%    2.5%    4.5%    2.0%    4.9%    3.1%    2.4%    0.0%    3.2%    0.0%    0.0%    0.0%    2.9%    2.0%    0.0% 
 
Skycaps                     326      75       0      26      49     196      17      18     111      15      20      15      55       0      39       0       0       0      15      15       0 
                            2.5%    2.0%    0.0%    2.9%    3.0%    2.6%    2.0%    2.5%    4.3%    1.1%    3.7%    1.0%    2.8%    0.0%    3.2%    0.0%    0.0%    0.0%    5.9%    3.9%    0.0% 
 
Parking                     189      55      29      12      13      96      17       6       0      23      20      30      38       0      13      17      17       0       8       8       0 
                            1.4%    1.5%    2.4%    1.4%    0.8%    1.3%    2.0%I   0.8%    0.0%    1.8%    3.7%I   1.9%    2.0%    0.0%    1.1%    4.3%    6.5%    0.0%    2.9%    2.0%    0.0% 
 
Airline                    3534     885     365     136     385    2139     213     275     690     340     148     473     495      11     275     147      52      86      62     148      15 
                           26.6%   23.7%   30.4%D  15.4%   23.1%   28.2%   24.5%   37.7%GI 26.5%   26.5%   27.2%   30.3%   25.7%   50.0%   22.3%   36.0%Q  19.4%   66.7%   23.5%   37.8%S  41.7%B 
 
AirTrain Platform           355       0       0       0       0     355      85      30     134      44      20      42       0       0       0       0       0       0       0       0       0 
Customer Agent              2.7%    0.0%    0.0%    0.0%    0.0%    4.7%BM  9.8%L   4.1%    5.1%    3.4%    3.7%    2.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Port Authority Police       500     140      29      21      90     278      26      24     144      29      13      42      81       0      39      26      26       0      15      15       1 
                            3.8%    3.7%    2.4%    2.4%    5.4%    3.7%    2.9%    3.3%    5.5%    2.3%    2.5%    2.7%    4.2%    0.0%    3.2%    6.4%    9.7%    0.0%    5.9%    3.9%    2.8% 
 
Other                       650     168      59      44      65     443      26       6     115     190      27      80      38       0      13      17      17       0       8       8       1 
                            4.9%    4.5%    4.9%    5.0%    3.9%    5.8%M   2.9%    0.8%    4.4%   14.8%GHI 4.9%    5.1%    2.0%    0.0%    1.1%    4.3%    6.5%    0.0%    2.9%    2.0%    2.8% 
                                                                                                   KL 
 
Don't Know                 1793     626     146     151     330     849     136      48     268     109      47     241     318       0     236      44      44       0      38      38       0 
                           13.5%   16.7%FU 12.2%   17.1%   19.9%   11.2%U  15.7%H   6.6%   10.3%    8.5%    8.6%   15.5%H  16.5%U   0.0%   19.1%   10.7%   16.1%    0.0%   14.7%T   9.8%    0.0% 
 
TOTAL MENTIONS            13296    3741    1198     880    1662    7597     870     729    2609    1282     545    1561    1922      22    1231     408     270     129     262     391      36 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q23c_01. Once again, using the 1-10 point rating scale you've used before, how would you rate this 
         employee on the following attribute: 
 
         ** Attentiveness/Ability to listen ** 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1292     370      82     137     151     711     102     122     183      91      81     132     175       6      94      41      31       9      34      43      36 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
Effective Base             1128     334      82     136     148     625     102     122     172      90      81     128     164       6      94      39      31       9      34      39      36 
 
No answer                   650     222      44      68     110     348      26      18     160      54      27      64      80       0      39      17      17       0      23      23       0 
                            4.9%    5.9%    3.6%    7.8%    6.6%    4.6%    2.9%    2.5%    6.1%    4.2%    4.9%    4.1%    4.2%    0.0%    3.2%    4.3%    6.5%    0.0%    8.8%    5.9%    0.0% 
 
Total answering           12647    3519    1155     812    1553    7249     844     711    2450    1227     518    1498    1843      22    1191     391     253     129     239     368      36 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            9123    2434     701     587    1147    5228     571     532    1816     975     350     984    1426      11     969     292     183     101     154     255      36 
_______________ 
                           72.1%   69.2%   60.7%   72.2%   73.8%C  72.1%   67.7%   74.8%   74.1%   79.4%L  67.5%   65.7%   77.4%   50.0%   81.3%   74.8%   72.4%   77.8%   64.5%   69.2%  100.0%BFM 
 
  10 - Outstanding (10)    4386    1012     264     256     492    2811     333     227     932     607     162     550     531       7     353      93      79      14      77      91      32 
                           34.7%   28.8%   22.9%   31.5%   31.7%   38.8%BM 39.4%   31.9%   38.1%   49.5%HK 31.2%   36.7%   28.8%   33.3%   29.7%   23.8%   31.0%   11.1%   32.3%T  24.8%   88.9%BFM 
 
  9                        2310     735     233     145     357    1100      77     197     374     236      94     121     472       4     327     110      52      58      31      88       4 
                           18.3%   20.9%F  20.2%   17.8%   23.0%   15.2%    9.1%   27.7%GI 15.3%   19.2%L  18.2%L   8.1%   25.6%F  16.7%   27.5%   28.1%   20.7%   44.4%   12.9%   24.0%S  11.1% 
                                                                                   L 
 
  8                        2428     687     203     186     298    1317     162     108     509     131      94     313     424       0     288      90      52      29      46      75       0 
                           19.2%   19.5%U  17.6%   22.9%   19.2%   18.2%U  19.2%   15.1%   20.8%J  10.7%   18.2%   20.9%   23.0%U   0.0%   24.2%   22.9%   20.7%   22.2%   19.4%   20.4%    0.0% 
 
7                          1419     478     190     113     175     826     119      84     263      73      67     219     116      11      65       9       9       0      31      31       0 
                           11.2%   13.6%MU 16.5%   13.9%   11.3%   11.4%U  14.1%   11.8%   10.7%    5.9%   13.0%   14.6%J   6.3%   50.0%    5.5%    2.2%    3.4%    0.0%   12.9%T   8.4%    0.0% 
 
6                           753     202      88      38      76     404      26      30      89      98      40     120     148       0      92      41      26      14      15      30       0 
                            6.0%    5.7%    7.6%    4.7%    4.9%    5.6%    3.0%    4.2%    3.6%    8.0%    7.8%    8.0%    8.0%    0.0%    7.7%   10.4%   10.3%   11.1%    6.5%    8.1%    0.0% 
 
(Net) Bottom 5 Box         1351     405     176      75     155     792     128      66     282      81      61     174     153       0      65      49      35      14      38      53       0 
__________________ 
                           10.7%   11.5%U  15.2%    9.2%   10.0%   10.9%U  15.2%    9.2%   11.5%    6.6%   11.7%   11.6%    8.3%    0.0%    5.5%   12.6%   13.8%   11.1%   16.1%   14.4%    0.0% 
 
  5                         699     207     103      44      60     392      60      12     145      44      34      98     100       0      52      32      17      14      15      30       0 
                            5.5%    5.9%    8.9%    5.4%    3.9%    5.4%    7.1%    1.7%    5.9%    3.6%    6.5%    6.6%    5.4%    0.0%    4.4%    8.1%    6.9%   11.1%    6.5%    8.1%    0.0% 
 
  4                         225      46      29       6      11     166      43       6      67       0      20      30      13       0      13       0       0       0       0       0       0 
                            1.8%    1.3%    2.5%    0.8%    0.7%    2.3%    5.1%J   0.8%    2.7%    0.0%    3.9%J   2.0%    0.7%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                         129      29       0       6      22      93       0       6      41      23       0      23       8       0       0       0       0       0       8       8       0 
                            1.0%    0.8%    0.0%    0.8%    1.4%    1.3%    0.0%    0.8%    1.7%    1.9%    0.0%    1.5%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    3.2%O   2.1%    0.0% 
 
  2                         119      58      15      12      31      52      17      12      11       0       0      11       9       0       0       9       9       0       0       0       0 
                            0.9%    1.7%    1.3%    1.5%    2.0%    0.7%    2.0%    1.7%    0.5%    0.0%    0.0%    0.8%    0.5%    0.0%    0.0%    2.2%    3.4%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 204 
Q23c_01. Once again, using the 1-10 point rating scale you've used before, how would you rate this 
         employee on the following attribute: 
 
         ** Attentiveness/Ability to listen ** 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
  1 - Unacceptable (1)      179      65      29       6      29      90       9      30      18      15       7      11      24       0       0       9       9       0      15      15       0 
                            1.4%    1.8%    2.5%    0.8%    1.9%    1.2%    1.0%    4.2%IL  0.8%    1.2%    1.3%    0.8%    1.3%    0.0%    0.0%    2.2%    3.4%    0.0%    6.5%O   4.2%O   0.0% 
 
(Net) Indifference         2173     680     278     151     251    1229     145     114     352     171     108     340     263      11     157      49      35      14      46      61       0 
__________________ 
                           17.2%   19.3%U  24.1%   18.6%   16.2%   17.0%U  17.2%   16.0%   14.4%   13.9%   20.8%   22.7%   14.3%U  50.0%   13.2%   12.6%   13.8%   11.1%   19.4%   16.5%    0.0% 
 
TOTAL MENTIONS            12647    3519    1155     812    1553    7249     844     711    2450    1227     518    1498    1843      22    1191     391     253     129     239     368      36 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.2     8.0     7.7     8.2     8.2     8.3     8.1     8.2     8.3     8.7GKL  8.1     8.1     8.3     8.3     8.5S    8.0     7.9     8.1     7.7     7.9     9.9BFM 
Std Dev                    1.99    2.04    2.10    1.85    2.06    2.00    2.14    2.23    1.94    1.86    1.93    1.99    1.80    1.41    1.47    2.08    2.34    1.53    2.51    2.22    0.32 
Std Err                    0.06    0.11    0.24    0.16    0.17    0.08    0.22    0.20    0.15    0.20    0.22    0.18    0.14    0.57    0.15    0.33    0.43    0.51    0.45    0.35    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q23c_02. Once again, using the 1-10 point rating scale you've used before, how would you rate this 
         employee on the following attribute: 
 
         ** Accuracy of the information given ** 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1292     370      82     137     151     711     102     122     183      91      81     132     175       6      94      41      31       9      34      43      36 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
Effective Base             1128     334      82     136     148     625     102     122     172      90      81     128     164       6      94      39      31       9      34      39      36 
 
No answer                  1095     389      44     116     230     614      94      36     256     131      47      49      92       0      52       9       9       0      31      31       0 
                            8.2%   10.4%M   3.6%   13.1%C  13.8%C   8.1%   10.8%L   4.9%    9.8%L  10.3%L   8.6%    3.1%    4.8%    0.0%    4.3%    2.1%    3.2%    0.0%   11.8%T   7.9%    0.0% 
 
Total answering           12201    3351    1155     765    1432    6983     776     693    2353    1150     498    1512    1831      22    1178     400     262     129     231     360      36 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            9269    2386     745     548    1094    5297     563     538    1804     931     357    1104    1549      22    1047     296     209      86     185     271      36 
_______________ 
                           76.0%   71.2%   64.5%   71.7%   76.4%   75.8%   72.5%   77.6%   76.7%   80.9%   71.6%   73.0%   84.6%B 100.0%   88.9%P  74.0%   80.0%   66.7%   80.0%   75.2%  100.0%BFM 
                                                                                                                           F 
 
  10 - Outstanding (10)    4837    1097     323     268     506    3074     358     215    1091     631     168     610     635      11     445     102      87      14      77      91      32 
                           39.6%   32.7%   27.9%   35.0%   35.4%   44.0%BM 46.2%H  31.0%   46.4%H  54.8%HK 33.8%   40.4%   34.7%   50.0%   37.8%   25.4%   33.3%P  11.1%   33.3%T  25.4%   88.9%BFM 
                                                                                                   L 
 
  9                        2413     604     205     119     280    1239      85     239     393     184     108     231     566       7     353     159      87      72      46     118       4 
                           19.8%   18.0%   17.7%   15.6%   19.6%   17.7%   11.0%   34.5%GI 16.7%   16.0%   21.6%   15.2%   30.9%BF 33.3%   30.0%   39.8%   33.3%   55.6%   20.0%   32.8%S  11.1% 
                                                                                   JL                                      U 
 
  8                        2018     686     217     161     307     984     119      84     320     117      81     263     349       4     249      35      35       0      62      62       0 
                           16.5%   20.5%FU 18.8%   21.1%   21.4%   14.1%U  15.4%   12.1%   13.6%   10.2%   16.2%   17.4%   19.1%U  16.7%   21.1%    8.7%   13.3%    0.0%   26.7%PT 17.1%    0.0% 
 
7                          1187     390     160     117     112     723      94      54     233      92      81     170      74       0      26      40      17      14       8      22       0 
                            9.7%   11.6%MU 13.9%   15.3%    7.8%   10.4%MU 12.1%    7.8%    9.9%    8.0%   16.2%   11.2%    4.1%    0.0%    2.2%   10.1%O   6.7%   11.1%    3.3%    6.1%    0.0% 
 
6                           553     162      88      38      36     322      26      36     104      40      13     103      69       0      39      14       0      14      15      30       0 
                            4.5%    4.8%    7.6%    5.0%    2.5%    4.6%    3.3%    5.2%    4.4%    3.5%    2.7%    6.8%    3.8%    0.0%    3.3%    3.6%    0.0%   11.1%    6.7%    8.3%    0.0% 
 
(Net) Bottom 5 Box         1193     413     161      61     191     642      94      66     212      88      47     136     138       0      65      49      35      14      23      37       0 
__________________ 
                            9.8%   12.3%U  14.0%    8.0%   13.3%    9.2%   12.1%    9.5%    9.0%    7.6%    9.5%    9.0%    7.5%    0.0%    5.6%   12.3%   13.3%   11.1%   10.0%   10.4%    0.0% 
 
  5                         561     181      58      24      99     300      51      18     123      29      27      53      79       0      39      32      17      14       8      22       0 
                            4.6%    5.4%    5.1%    3.2%    6.9%    4.3%    6.6%    2.6%    5.2%    2.5%    5.4%    3.5%    4.3%    0.0%    3.3%    8.0%    6.7%   11.1%    3.3%    6.1%    0.0% 
 
  4                          98      11       0       0      11      87       9       0      30      15       0      34       0       0       0       0       0       0       0       0       0 
                            0.8%    0.3%    0.0%    0.0%    0.8%    1.2%    1.1%    0.0%    1.3%    1.3%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                         155      74      44      18      11      52       0      18      22       0       0      11      30       0      13       9       9       0       8       8       0 
                            1.3%    2.2%    3.8%    2.4%    0.8%    0.7%    0.0%    2.6%    1.0%    0.0%    0.0%    0.8%    1.6%    0.0%    1.1%    2.2%    3.3%    0.0%    3.3%    2.1%    0.0% 
 
  2                         151      55      15       0      40      82      17       6      18      15       0      26      13       0      13       0       0       0       0       0       0 
                            1.2%    1.6%    1.3%    0.0%    2.8%    1.2%    2.2%    0.9%    0.8%    1.3%    0.0%    1.7%    0.7%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q23c_02. Once again, using the 1-10 point rating scale you've used before, how would you rate this 
         employee on the following attribute: 
 
         ** Accuracy of the information given ** 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
  1 - Unacceptable (1)      228      92      44      18      29     120      17      24      18      29      20      11      16       0       0       9       9       0       8       8       0 
                            1.9%    2.7%    3.8%    2.4%    2.0%    1.7%    2.2%    3.4%    0.8%    2.5%    4.1%I   0.8%    0.9%    0.0%    0.0%    2.2%    3.3%O   0.0%    3.3%O   2.1%    0.0% 
 
(Net) Indifference         1740     552     248     155     148    1045     119      90     338     132      94     272     143       0      65      55      17      29      23      52       0 
__________________ 
                           14.3%   16.5%MU 21.5%E  20.3%E  10.3%   15.0%MU 15.4%   12.9%   14.3%   11.5%   18.9%   18.0%    7.8%    0.0%    5.6%   13.7%Q   6.7%   22.2%   10.0%   14.4%    0.0% 
 
TOTAL MENTIONS            12201    3351    1155     765    1432    6983     776     693    2353    1150     498    1512    1831      22    1178     400     262     129     231     360      36 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.4     8.0     7.8     8.2     8.2     8.5B    8.3     8.3     8.6     8.7     8.2     8.3     8.6B    9.3     8.7     8.2     8.3     8.1     8.2     8.2     9.9BFM 
Std Dev                    2.04    2.20    2.33    1.98    2.17    2.01    2.18    2.16    1.89    2.04    2.07    1.98    1.75    0.76    1.55    1.99    2.17    1.60    2.14    1.96    0.32 
Std Err                    0.06    0.12    0.26    0.18    0.19    0.08    0.23    0.20    0.15    0.23    0.24    0.17    0.14    0.31    0.16    0.31    0.40    0.53    0.39    0.31    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q23c_03. Once again, using the 1-10 point rating scale you've used before, how would you rate this 
         employee on the following attribute: 
 
         ** Courtesy ** 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1292     370      82     137     151     711     102     122     183      91      81     132     175       6      94      41      31       9      34      43      36 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
Effective Base             1128     334      82     136     148     625     102     122     172      90      81     128     164       6      94      39      31       9      34      39      36 
 
No answer                  1241     378      73     137     168     723     102      54     286     142      40      98     141       0      92      26      26       0      23      23       0 
                            9.3%   10.1%    6.1%   15.6%C  10.1%    9.5%   11.8%    7.4%   11.0%   11.1%    7.4%    6.3%    7.3%    0.0%    7.4%    6.4%    9.7%    0.0%    8.8%    5.9%    0.0% 
 
Total answering           12055    3363    1125     743    1495    6874     767     676    2323    1140     505    1463    1782      22    1139     382     244     129     239     368      36 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Top 3 Box            8988    2428     701     583    1145    5095     571     484    1804     916     343     976    1429      15     969     284     174     101     162     262      36 
_______________ 
                           74.6%   72.2%   62.3%   78.5%C  76.6%C  74.1%   74.4%   71.7%   77.6%L  80.4%L  68.0%   66.7%   80.2%   66.7%   85.1%S  74.2%   71.4%   77.8%   67.7%   71.3%  100.0%BFM 
 
  10 - Outstanding (10)    4399    1098     351     231     515    2691     315     215     903     572     155     531     579       7     393     102      87      14      77      91      32 
                           36.5%   32.6%   31.2%   31.1%   34.5%   39.1%   41.1%   31.9%   38.8%   50.2%HK 30.7%   36.3%   32.5%   33.3%   34.5%   26.6%   35.7%   11.1%   32.3%T  24.8%   88.9%BFM 
 
  9                        2502     656     189     152     314    1272      85     185     452     227     121     200     570       4     380     133      61      72      54     126       4 
                           20.8%   19.5%   16.8%   20.5%   21.0%   18.5%   11.1%   27.4%GL 19.5%   20.0%   24.0%G  13.7%   32.0%BF 16.7%   33.3%   34.8%   25.0%   55.6%   22.6%   34.2%S  11.1% 
                                                                                                                           U 
 
  8                        2087     675     160     200     316    1132     171      84     449     117      67     245     280       4     196      49      26      14      31      45       0 
                           17.3%   20.1%U  14.2%   26.8%C  21.1%   16.5%U  22.2%J  12.4%   19.3%   10.2%   13.3%   16.7%   15.7%U  16.7%   17.2%   12.8%   10.7%   11.1%   12.9%   12.3%    0.0% 
 
7                          1136     348     176      72     101     662      94      72     160      88      88     162     126       7      39      41      26      14      38      53       0 
                            9.4%   10.3%   15.6%E   9.6%    6.7%    9.6%   12.2%   10.6%    6.9%    7.7%   17.3%I  11.1%    7.0%   33.3%    3.4%   10.6%   10.7%   11.1%   16.1%O  14.4%O   0.0% 
 
6                           664     176      58      32      85     427      26      42      93      69      27     171      61       0      52       9       9       0       0       0       0 
                            5.5%    5.2%    5.2%    4.3%    5.7%    6.2%    3.3%    6.2%    4.0%    6.1%    5.3%   11.7%GI  3.4%    0.0%    4.6%    2.3%    3.6%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box         1267     411     191      56     164     690      77      78     267      67      47     155     166       0      79      49      35      14      38      53       0 
__________________ 
                           10.5%   12.2%U  16.9%    7.6%   11.0%   10.0%   10.0%   11.5%   11.5%    5.9%    9.3%   10.6%    9.3%    0.0%    6.9%   12.9%   14.3%   11.1%   16.1%   14.4%    0.0% 
 
  5                         533     113      29      26      58     333      26      18     148      29      34      79      87       0      39      32      17      14      15      30       0 
                            4.4%    3.4%    2.6%    3.5%    3.9%    4.9%    3.3%    2.7%    6.4%    2.6%    6.7%    5.4%    4.9%    0.0%    3.4%    8.3%    7.1%   11.1%    6.5%    8.1%    0.0% 
 
  4                         221      73      44       6      22     122      26       6      59       8       0      23      26       0      26       0       0       0       0       0       0 
                            1.8%    2.2%    3.9%    0.8%    1.5%    1.8%    3.3%    0.9%    2.6%    0.7%    0.0%    1.6%    1.5%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                         189      88      58      18      11      77       9       6      30      15       7      11      24       0       0       9       9       0      15      15       0 
                            1.6%    2.6%    5.2%    2.5%    0.8%    1.1%    1.1%    0.9%    1.3%    1.3%    1.3%    0.8%    1.4%    0.0%    0.0%    2.3%    3.6%    0.0%    6.5%O   4.2%O   0.0% 
 
  2                         121      46      15       0      31      62       9      12      30       0       0      11      13       0      13       0       0       0       0       0       0 
                            1.0%    1.4%    1.3%    0.0%    2.1%    0.9%    1.1%    1.8%    1.3%    0.0%    0.0%    0.8%    0.7%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q23c_03. Once again, using the 1-10 point rating scale you've used before, how would you rate this 
         employee on the following attribute: 
 
         ** Courtesy ** 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
  1 - Unacceptable (1)      203      91      44       6      40      96       9      36       0      15       7      30      16       0       0       9       9       0       8       8       0 
                            1.7%    2.7%    3.9%    0.8%    2.7%    1.4%    1.1%    5.3%I   0.0%    1.3%    1.3%    2.1%    0.9%    0.0%    0.0%    2.3%    3.6%    0.0%    3.2%O   2.1%    0.0% 
 
(Net) Indifference         1800     524     234     104     186    1089     119     114     253     157     114     333     187       7      92      49      35      14      38      53       0 
__________________ 
                           14.9%   15.6%U  20.8%   13.9%   12.5%   15.8%U  15.6%   16.8%   10.9%   13.7%   22.7%I  22.7%I  10.5%   33.3%    8.0%   12.9%   14.3%   11.1%   16.1%   14.4%    0.0% 
 
TOTAL MENTIONS            12055    3363    1125     743    1495    6874     767     676    2323    1140     505    1463    1782      22    1139     382     244     129     239     368      36 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean                        8.3     8.1     7.7     8.3     8.2     8.3     8.3     8.0     8.4     8.7HL   8.2     8.1     8.4     8.5     8.6     8.2     8.1     8.3     8.0     8.1     9.9BFM 
Std Dev                    2.04    2.22    2.50    1.75    2.17    2.00    1.99    2.40    1.89    1.81    1.84    2.09    1.83    1.29    1.62    2.00    2.28    1.42    2.34    2.07    0.32 
Std Err                    0.06    0.12    0.28    0.16    0.19    0.08    0.21    0.23    0.15    0.20    0.21    0.19    0.14    0.53    0.17    0.33    0.43    0.47    0.42    0.33    0.05 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q23c. Once again, using the 1-10 point rating scale you've used before, how would you rate this 
      employee on the following attributes: 
 
      ** Top 3 Box Summary ** 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1292     370      82     137     151     711     102     122     183      91      81     132     175       6      94      41      31       9      34      43      36 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
Effective Base             1128     334      82     136     148     625     102     122     172      90      81     128     164       6      94      39      31       9      34      39      36 
 
Attentiveness/Ability to   9123    2434     701     587    1147    5228     571     532    1816     975     350     984    1426      11     969     292     183     101     154     255      36 
listen                     72.1%   69.2%   60.7%   72.2%   73.8%C  72.1%   67.7%   74.8%   74.1%   79.4%L  67.5%   65.7%   77.4%   50.0%   81.3%   74.8%   72.4%   77.8%   64.5%   69.2%  100.0%BFM 
 
Accuracy of the            9269    2386     745     548    1094    5297     563     538    1804     931     357    1104    1549      22    1047     296     209      86     185     271      36 
information given          76.0%   71.2%   64.5%   71.7%   76.4%   75.8%   72.5%   77.6%   76.7%   80.9%   71.6%   73.0%   84.6%B 100.0%   88.9%P  74.0%   80.0%   66.7%   80.0%   75.2%  100.0%BFM 
                                                                                                                           F 
 
Courtesy                   8988    2428     701     583    1145    5095     571     484    1804     916     343     976    1429      15     969     284     174     101     162     262      36 
                           74.6%   72.2%   62.3%   78.5%C  76.6%C  74.1%   74.4%   71.7%   77.6%L  80.4%L  68.0%   66.7%   80.2%   66.7%   85.1%S  74.2%   71.4%   77.8%   67.7%   71.3%  100.0%BFM 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q23c. Once again, using the 1-10 point rating scale you've used before, how would you rate this 
      employee on the following attributes: 
 
      ** Mean Summary ** 
 
Base: Asked for Directions/Information 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1292     370      82     137     151     711     102     122     183      91      81     132     175       6      94      41      31       9      34      43      36 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  13296    3741    1198*    880    1662    7597     870     729    2609    1282*    545*   1561    1922      22**  1231*    408*    270*    129**   262*    391*     36* 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%*   100%    100%    100%**  100%*   100%*   100%*   100%**  100%*   100%*   100%* 
 
Effective Base             1128     334      82     136     148     625     102     122     172      90      81     128     164       6      94      39      31       9      34      39      36 
 
Attentiveness/Ability to    8.2     8.0     7.7     8.2     8.2     8.3     8.1     8.2     8.3     8.7GKL  8.1     8.1     8.3     8.3     8.5S    8.0     7.9     8.1     7.7     7.9     9.9BFM 
listen 
 
Accuracy of the             8.4     8.0     7.8     8.2     8.2     8.5B    8.3     8.3     8.6     8.7     8.2     8.3     8.6B    9.3     8.7     8.2     8.3     8.1     8.2     8.2     9.9BFM 
information given 
 
Courtesy                    8.3     8.1     7.7     8.3     8.2     8.3     8.3     8.0     8.4     8.7HL   8.2     8.1     8.4     8.5     8.6     8.2     8.1     8.3     8.0     8.1     9.9BFM 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q26e. Where were you before you left for this airport today? 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
No answer                     4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Total answering           19120    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Another Airport           15674    4906    1333     328    3245    9469     784    1082    3106    2139     417    1940    1298      18     353     465     209     230     462     692       0 
                           82.0%   91.8%FM 84.3%   87.0%   95.8%CD 85.1%M  80.7%   85.0%   84.7%   89.4%GK 76.5%   85.4%   48.9%   45.5%   35.1%   53.7%O  61.5%O  48.5%   62.5%OT 57.0%O   0.0% 
 
Cruise Ship                 287      82      29      12      40     127      17      18      48      15       7      23      78       7      39       8       0       0      23      23       0 
                            1.5%    1.5%    1.8%    3.2%    1.2%    1.1%    1.8%    1.4%    1.3%    0.6%    1.2%    1.0%    2.9%F  18.2%    3.9%    1.0%    0.0%    0.0%    3.1%    1.9%    0.0% 
 
Hotel in New York City     1559     163      88      24      51     769     136      54     204     107      81     188     627       7     301     187      70     101     131     232       0 
or New Jersey               8.2%    3.1%    5.5%E   6.5%E   1.5%    6.9%B  14.0%HIJ 4.2%    5.6%    4.5%   14.8%HIJ 8.3%   23.6%BF 18.2%   29.9%   21.6%   20.5%   21.2%   17.7%   19.1%    0.0% 
 
Other                      1600     194     132      12      49     757      34     120     311     131      40     120     650       7     314     205      61     144     123     267       0 
                            8.4%    3.6%    8.3%E   3.2%    1.5%    6.8%B   3.5%    9.4%G   8.5%    5.5%    7.4%    5.3%   24.5%BF 18.2%   31.2%S  23.7%   17.9%   30.3%   16.7%   22.0%S   0.0% 
 
TOTAL MENTIONS            19120    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 210 
Q26a. Are you connecting (that is, changing planes) today within the same terminal at 
      this airport or are you connecting from a different terminal at this airport? 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
No answer                     4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Total answering           19120    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Within same terminal       8489    2328     307      59    1961    4631     136     377    1499    1227      94    1297    1530      36     563     530     166     331     400     731       0 
                           44.4%   43.6%   19.4%   15.8%   57.9%CD 41.6%   14.0%   29.6%GK 40.9%GH 51.3%GH 17.3%   57.1%GH 57.7%BF 90.9%   55.8%   61.3%Q  48.7%   69.7%   54.2%   60.2%S   0.0% 
                                                                                           K       IK              IK 
 
From a different          10631    3017    1275     317    1425    6492     836     897    2170    1165     451     974    1123       4     445     335     174     144     339     483       0 
terminal                   55.6%   56.4%M  80.6%E  84.2%E  42.1%   58.4%M  86.0%HI 70.4%IJ 59.1%JL 48.7%   82.7%HI 42.9%   42.3%    9.1%   44.2%   38.7%   51.3%P  30.3%   45.8%T  39.8%    0.0% 
                                                                           JL      L                       JL 
 
TOTAL MENTIONS            19120    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 211 
Q26b. Are you connecting at this airport today from a domestic or international flight? 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
No answer                     4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Total answering           19120    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Domestic U.S. Flight      10042    2577     719     250    1608    5319     503     472    1879    1321     289     854    2145      40     746     705     314     374     654    1028       0 
                           52.5%   48.2%   45.5%   66.5%CE 47.5%   47.8%   51.8%HL 37.1%   51.2%HL 55.2%HL 53.1%HL 37.6%   80.9%B 100.0%   74.0%   81.4%   92.3%OP 78.8%   88.5%OT 84.7%    0.0% 
                                                                                                                           F 
 
International Flight       9079    2768     863     126    1779    5804     469     801    1790    1070     256    1417     507       0     262     161      26     101      85     185       0 
                           47.5%   51.8%M  54.5%D  33.5%   52.5%D  52.2%M  48.2%   62.9%GI 48.8%   44.8%   46.9%   62.4%GI 19.1%    0.0%   26.0%QS 18.6%Q   7.7%   21.2%   11.5%   15.3%S   0.0% 
                                                                                   JK                              JK 
 
TOTAL MENTIONS            19120    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 212 
Q46. Did you need to re-check any luggage at a Baggage Re-check location at this airport today? 
 
Base: Connecting Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1750     472     108      60     304    1012     114     213     240     167      81     197     262      11      77      78      39      33      96     129       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  19124    5345    1582     377*   3386   11123     972    1273    3669    2392     545*   2272    2653      40**  1008*    866*    340*    475*    739*   1214       4** 
                            100%    100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%**  100%*   100%*   100%*   100%*   100%*   100%    100%** 
 
Effective Base             1566     446     108      60     298     883     114     213     227     166      81     192     241      11      77      73      39      33      96     118       4 
 
No answer                     4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Total answering           19120    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Yes                        5503    1645     525      99    1021    3574     290     544     891     776     222     852     283      11     105     121      35      86      46     133       0 
                           28.8%   30.8%M  33.2%   26.3%   30.1%   32.1%M  29.8%   42.7%GI 24.3%   32.5%   40.7%I  37.5%I  10.7%   27.3%   10.4%   14.0%   10.3%   18.2%    6.3%   10.9%S   0.0% 
                                                                                   J 
 
No                        13618    3700    1057     278    2366    7548     682     729    2778    1615     323    1420    2370      29     903     745     305     388     693    1081       0 
                           71.2%   69.2%   66.8%   73.7%   69.9%   67.9%   70.2%H  57.3%   75.7%HK 67.5%H  59.3%   62.5%   89.3%BF 72.7%   89.6%   86.0%   89.7%   81.8%   93.8%T  89.1%    0.0% 
                                                                                           L 
 
TOTAL MENTIONS            19120    5345    1582     377    3386   11123     972    1273    3669    2392     545    2272    2653      40    1008     866     340     475     739    1214       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 213 
Q47. Using the same 1-10 point rating scale you used earlier, 
     how satisfied were you with the ease of finding a Baggage Re-check location? 
 
Base: Used Baggage Re-Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  522     147      36      15      96     348      34      91      62      54      33      74      27       3       8      10       4       6       6      12       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                   5503    1645     525*     99**  1021*   3574     290*    544*    891*    776*    222*    852*    283**    11**   105**   121**    35**    86**    46**   133**     0** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base              468     139      36      15      94     304      34      91      58      54      33      73      24       3       8      10       4       6       6      11       0 
 
Total answering            5503    1645     525      99    1021    3574     290     544     891     776     222     852     283      11     105     121      35      86      46     133       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            3527    1093     364      52     678    2316     196     323     635     534     121     507     118      11      52      32      17      14      23      37       0 
_______________ 
                           64.1%   66.5%   69.3%   52.3%   66.4%   64.8%   67.6%   59.3%   71.3%   68.8%   54.5%   59.5%   41.8%  100.0%   50.0%   26.3%   50.0%   16.7%   50.0%   28.3%    0.0% 
 
  Outstanding (10)         1264     261      88      14     159    1003      51     149     327     248      54     174       0       0       0       0       0       0       0       0       0 
                           23.0%   15.9%   16.7%   13.8%   15.6%   28.1%B  17.6%   27.5%   36.7%L  32.0%   24.2%   20.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         998     344     116       6     222     617      94     102     119     125      40     137      37       7      13       9       9       0       8       8       0 
                           18.1%   20.9%   22.1%    6.2%   21.8%   17.3%   32.4%I  18.7%   13.3%   16.1%   18.2%   16.1%   13.0%   66.7%   12.5%    7.2%   25.0%    0.0%   16.7%    5.8%    0.0% 
 
  8                        1265     488     160      32     296     696      51      72     189     161      27     196      81       4      39      23       9      14      15      30       0 
                           23.0%   29.7%F  30.5%   32.3%   29.0%   19.5%   17.6%   13.2%   21.2%   20.7%   12.1%   23.1%   28.8%   33.3%   37.5%   19.1%   25.0%   16.7%   33.3%   22.5%    0.0% 
 
7                           710     218      74      21     123     448      17      78     107      88      34     125      43       0      13      14       0      14      15      30       0 
                           12.9%   13.3%   14.0%   21.5%   12.1%   12.5%    5.9%   14.3%   12.1%   11.3%   15.2%   14.7%   15.1%    0.0%   12.5%   11.9%    0.0%   16.7%   33.3%   22.5%    0.0% 
 
6                           296      67      15      12      40     214      17      24      85      15      20      53      14       0       0      14       0      14       0      14       0 
                            5.4%    4.1%    2.8%   12.3%    4.0%    6.0%    5.9%    4.4%    9.5%    1.9%    9.1%    6.2%    5.1%    0.0%    0.0%   11.9%    0.0%   16.7%    0.0%   10.9%    0.0% 
 
(Net) Bottom 5 Box          970     266      73      14     179     596      60     120      63     140      47     167     108       0      39      61      17      43       8      51       0 
__________________ 
                           17.6%   16.2%   13.9%   13.8%   17.6%   16.7%   20.6%I  22.0%I   7.1%   18.0%   21.2%I  19.6%I  38.0%    0.0%   37.5%   50.0%   50.0%   50.0%   16.7%   38.4%    0.0% 
 
  5                         441     137      44       8      85     213      34      42      30      38      20      49      91       0      39      52       9      43       0      43       0 
                            8.0%    8.3%    8.4%    7.7%    8.4%    5.9%   11.8%    7.7%    3.3%    4.9%    9.1%    5.8%   32.2%    0.0%   37.5%   42.8%   25.0%   50.0%    0.0%   32.6%    0.0% 
 
  4                         156      20      14       6       0     136       9      18      11      58      13      26       0       0       0       0       0       0       0       0       0 
                            2.8%    1.2%    2.7%    6.2%    0.0%    3.8%    2.9%    3.3%    1.3%    7.5%    6.1%    3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                         166      56       0       0      56     101      17       6      22      15       7      34       9       0       0       9       9       0       0       0       0 
                            3.0%    3.4%    0.0%    0.0%    5.5%    2.8%    5.9%    1.1%    2.5%    1.9%    3.0%    4.0%    3.1%    0.0%    0.0%    7.2%   25.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          44      24      15       0       9      21       0       6       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    1.4%    2.8%    0.0%    0.9%    0.6%    0.0%    1.1%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)          163      29       0       0      29     126       0      48       0      15       7      57       8       0       0       0       0       0       8       8       0 
                            3.0%    1.8%    0.0%    0.0%    2.9%    3.5%    0.0%    8.8%I   0.0%    1.9%    3.0%    6.7%I   2.7%    0.0%    0.0%    0.0%    0.0%    0.0%   16.7%    5.8%    0.0% 
 
(Net) Indifference         1005     286      88      33     164     662      34     102     193     102      54     178      57       0      13      29       0      29      15      44       0 
__________________ 
                           18.3%   17.4%   16.8%   33.8%   16.1%   18.5%   11.8%   18.7%   21.6%   13.2%   24.2%   20.9%   20.2%    0.0%   12.5%   23.7%    0.0%   33.3%   33.3%   33.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 213 
Q47. Using the same 1-10 point rating scale you used earlier, 
     how satisfied were you with the ease of finding a Baggage Re-check location? 
 
Base: Used Baggage Re-Check 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   5503    1645     525*     99**  1021*   3574     290*    544*    891*    776*    222*    852*    283**    11**   105**   121**    35**    86**    46**   133**     0** 
                            100%    100%    100%*   100%**  100%*   100%    100%*   100%*   100%*   100%*   100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
TOTAL MENTIONS             5503    1645     525      99    1021    3574     290     544     891     776     222     852     283      11     105     121      35      86      46     133       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        7.6     7.6     7.8     7.4     7.6     7.7     7.7     7.4     8.3HL   7.9     7.5     7.3     6.6     8.7     6.9     6.1     6.3     6.0     6.7     6.2     0.0 
Std Dev                    2.23    2.05    1.82    1.63    2.18    2.32    2.07    2.73    1.78    2.31    2.33    2.50    1.86    0.49    1.54    1.62    2.42    1.16    2.65    1.84    0.00 
Std Err                    0.10    0.17    0.30    0.42    0.22    0.12    0.35    0.29    0.23    0.31    0.41    0.29    0.36    0.29    0.55    0.51    1.21    0.47    1.08    0.53    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 214 
Q48. Using the same 1-10 point rating scale you used earlier, 
     how satisfied were you with your experience getting from one terminal to another at this airport today? 
 
Base: Respondent Changed Terminals 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1104     272      87      51     134     692      98     182     167      89      67      89     140       2      39      42      21      18      57      75       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                  11661    3062    1275*    317*   1470    7175     836*   1088    2503    1267*    451*   1031*   1424       7**   511*    468*    183**   259**   439*    698*      0** 
                            100%    100%    100%*   100%*   100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
Effective Base              974     252      87      51     131     593      98     182     158      88      67      86     130       2      39      39      21      18      57      69       0 
 
Total answering           11661    3062    1275     317    1470    7175     836    1088    2503    1267     451    1031    1424       7     511     468     183     259     439     698       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
(Net) Top 3 Box            6375    1455     484     127     844    4249     409     550    1605     824     229     631     672       4     262     176      44     115     231     346       0 
_______________ 
                           54.7%   47.5%   37.9%   39.9%   57.5%CD 59.2%BM 49.0%   50.5%   64.1%GH 65.1%GH 50.7%   61.2%   47.2%   50.0%   51.3%   37.6%   23.8%   44.4%   52.6%   49.6%    0.0% 
 
  Outstanding (10)         2183     366     147      40     179    1613     162     185     605     388      94     178     205       0      65      78      26      43      62     105       0 
                           18.7%   11.9%   11.5%   12.5%   12.2%   22.5%BM 19.4%   17.0%   24.2%   30.6%HL 20.9%   17.3%   14.4%    0.0%   12.8%   16.6%   14.3%   16.7%   14.0%   15.0%    0.0% 
 
  9                        1597     431     161      12     258    1048     111     167     363     161      61     185     117       0      26      37       0      29      54      83       0 
                           13.7%   14.1%   12.7%    3.8%   17.5%D  14.6%   13.3%   15.4%   14.5%   12.7%   13.4%   18.0%    8.2%    0.0%    5.1%    8.0%    0.0%   11.1%   12.3%   11.8%    0.0% 
 
  8                        2595     658     176      75     407    1588     136     197     637     276      74     267     350       4     170      61      17      43     115     159       0 
                           22.3%   21.5%   13.8%   23.6%   27.7%C  22.1%   16.3%   18.1%   25.4%   21.8%   16.4%   26.0%   24.6%   50.0%   33.3%P  13.0%    9.5%   16.7%   26.3%   22.7%    0.0% 
 
7                          1695     461     278      31     153     979     111     197     330     175      67      98     255       4      92      75      17      58      85     142       0 
                           14.5%   15.1%   21.8%E   9.6%   10.4%   13.6%   13.3%   18.1%   13.2%   13.8%   14.9%    9.5%   17.9%   50.0%   17.9%   16.0%    9.5%   22.2%   19.3%   20.4%    0.0% 
 
6                           866     218      74      31     114     532      94      90     171      73      34      71     115       0      13      41      26      14      62      76       0 
                            7.4%    7.1%    5.8%    9.6%    7.7%    7.4%   11.2%    8.2%    6.8%    5.8%    7.5%    6.9%    8.1%    0.0%    2.6%    8.7%   14.3%    5.6%   14.0%O  10.9%    0.0% 
 
(Net) Bottom 5 Box         2724     928     439     130     359    1414     222     251     396     194     121     230     382       0     144     176      96      72      62     134       0 
__________________ 
                           23.4%   30.3%F  34.5%   40.9%E  24.4%   19.7%   26.5%I  23.1%   15.8%   15.3%   26.9%I  22.3%   26.8%    0.0%   28.2%   37.7%ST 52.4%   27.8%   14.0%   19.1%S   0.0% 
 
  5                        1023     286     117      18     150     562     102      78     130      77      54     120     176       0      79      66       9      58      31      88       0 
                            8.8%    9.3%    9.2%    5.8%   10.2%    7.8%   12.2%I   7.1%    5.2%    6.1%   11.9%   11.7%   12.3%    0.0%   15.4%   14.2%    4.8%   22.2%    7.0%   12.7%S   0.0% 
 
  4                         330     104      29      32      43     210      26      60      74       0      13      38      16       0       0       8       0       0       8       8       0 
                            2.8%    3.4%    2.3%   10.1%CE  2.9%    2.9%    3.1%    5.5%J   3.0%    0.0%    3.0%J   3.7%    1.1%    0.0%    0.0%    1.8%    0.0%    0.0%    1.8%    1.1%    0.0% 
 
  3                         497     163      44      24      94     299      43      48      67      73      20      49      35       0       0      35      35       0       0       0       0 
                            4.3%    5.3%    3.5%    7.7%    6.4%    4.2%    5.1%    4.4%    2.7%    5.8%    4.5%    4.8%    2.5%    0.0%    0.0%    7.5%T  19.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                         410     182     117      24      40     185      17      30      92      15      20      11      43       0      26       9       9       0       8       8       0 
                            3.5%    5.9%F   9.2%E   7.7%    2.8%    2.6%    2.0%    2.7%    3.7%    1.2%    4.5%    1.1%    3.0%    0.0%    5.1%    1.9%    4.8%    0.0%    1.8%    1.1%    0.0% 
 
  Unacceptable (1)          464     193     132      31      31     158      34      36      34      29      13      11     113       0      39      58      44      14      15      30       0 
                            4.0%    6.3%F  10.3%E   9.6%E   2.1%    2.2%    4.1%    3.3%    1.3%    2.3%    3.0%    1.1%    7.9%F   0.0%    7.7%   12.4%   23.8%    5.6%    3.5%    4.3%    0.0% 
 
(Net) Indifference         2561     679     352      61     267    1511     205     287     501     248     101     170     370       4     105     116      44      72     146     218       0 
__________________ 
                           22.0%   22.2%   27.6%   19.2%   18.1%   21.1%   24.5%   26.4%   20.0%   19.6%   22.4%   16.5%   26.0%   50.0%   20.5%   24.7%   23.8%   27.8%   33.3%   31.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 214 
Q48. Using the same 1-10 point rating scale you used earlier, 
     how satisfied were you with your experience getting from one terminal to another at this airport today? 
 
Base: Respondent Changed Terminals 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  11661    3062    1275*    317*   1470    7175     836*   1088    2503    1267*    451*   1031*   1424       7**   511*    468*    183**   259**   439*    698*      0** 
                            100%    100%    100%*   100%*   100%    100%    100%*   100%    100%    100%*   100%*   100%*   100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*     0%** 
 
TOTAL MENTIONS            11661    3062    1275     317    1470    7175     836    1088    2503    1267     451    1031    1424       7     511     468     183     259     439     698       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Mean                        7.1     6.6     6.2     5.9     7.1CD   7.4BM   7.0     7.1     7.6GH   7.8GH   7.1     7.4     6.8     7.5     6.8     6.2     4.9     7.1     7.3P    7.2P    0.0 
Std Dev                    2.47    2.66    2.87    2.86    2.30    2.32    2.47    2.40    2.23    2.28    2.51    2.16    2.55    0.54    2.52    2.88    3.16    2.25    2.05    2.13    0.00 
Std Err                    0.07    0.16    0.31    0.40    0.20    0.09    0.25    0.18    0.17    0.24    0.31    0.23    0.22    0.38    0.40    0.44    0.69    0.53    0.27    0.25    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 215 
Q56. Are you connecting to another plane at your next airport, where you land? 
 
Base: International Passengers 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 2629     666      52     413     201    1908     515      83     561     168     340     241      55       0      33      16       3       3       6       9       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                  26507    5661     753*   2580    2328   20213    4391     496*   7752    2242    2289    3043     632*      0**   432*    154**    26**    43**    46**    89**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%*     0%**  100%*   100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base             2326     587      52     411     197    1703     515      83     527     163     340     236      53       0      33      15       3       3       6       8       0 
 
Total answering           26507    5661     753    2580    2328   20213    4391     496    7752    2242    2289    3043     632       0     432     154      26      43      46      89       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
Yes, connecting            7056    1626     115    1197     314    5217    1475      72    1742     219     942     767     214       0     131      83      17      14       0      14       0 
                           26.6%   28.7%   15.3%   46.4%CE 13.5%   25.8%   33.6%HI 14.5%   22.5%J   9.8%   41.2%GH 25.2%HJ 33.8%    0.0%   30.3%   53.7%   66.7%   33.3%    0.0%   16.1%    0.0% 
                                                                           JL                              IJL 
 
No                        19451    4035     638    1383    2014   14997    2916     424    6011    2023    1346    2276     419       0     301      71       9      29      46      75       0 
                           73.4%   71.3%   84.7%D  53.6%   86.5%D  74.2%   66.4%K  85.5%GK 77.5%GK 90.2%GI 58.8%   74.8%GK 66.2%    0.0%   69.7%   46.3%   33.3%   66.7%  100.0%   83.9%    0.0% 
                                                                                   L               KL 
 
TOTAL MENTIONS            26507    5661     753    2580    2328   20213    4391     496    7752    2242    2289    3043     632       0     432     154      26      43      46      89       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 216 
Q57. Is that a domestic or international flight? 
 
Base: International passengers connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  788     228       8     191      29     541     173      12     136      23     140      57      19       0      10       9       2       1       0       1       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%      0%    100%      0% 
 
Weighted                   7056    1626     115**  1197     314**  5217    1475      72**  1742     219**   942     767*    214**     0**   131**    83**    17**    14**     0**    14**     0** 
                            100%    100%    100%**  100%    100%**  100%    100%    100%**  100%    100%**  100%    100%*   100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**    0%** 
 
Effective Base              703     209       8     190      28     489     173      12     129      22     140      56      18       0      10       9       2       1       0       1       0 
 
Total answering            7056    1626     115    1197     314    5217    1475      72    1742     219     942     767     214       0     131      83      17      14       0      14       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0% 
 
Domestic flight            1318     264      43     154      67     946     290      30     294      46     162     124     108       0      65      43       9       0       0       0       0 
                           18.7%   16.2%   37.2%   12.9%   21.4%   18.1%   19.7%   41.7%   16.9%   21.0%   17.1%   16.2%   50.6%    0.0%   50.0%   51.5%   50.0%    0.0%    0.0%    0.0%    0.0% 
 
International flight       5738    1362      72    1043     247    4271    1185      42    1448     173     781     642     106       0      65      40       9      14       0      14       0 
                           81.3%   83.8%   62.8%   87.1%   78.6%   81.9%   80.3%   58.3%   83.1%   79.0%   82.9%   83.8%   49.4%    0.0%   50.0%   48.5%   50.0%  100.0%    0.0%  100.0%    0.0% 
 
TOTAL MENTIONS             7056    1626     115    1197     314    5217    1475      72    1742     219     942     767     214       0     131      83      17      14       0      14       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 217 
Q2b. What country? 
 
Base: International passengers connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  788     228       8     191      29     541     173      12     136      23     140      57      19       0      10       9       2       1       0       1       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%      0%    100%      0% 
 
Weighted                   7056    1626     115**  1197     314**  5217    1475      72**  1742     219**   942     767*    214**     0**   131**    83**    17**    14**     0**    14**     0** 
                            100%    100%    100%**  100%    100%**  100%    100%    100%**  100%    100%**  100%    100%*   100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**    0%** 
 
Effective Base              703     209       8     190      28     489     173      12     129      22     140      56      18       0      10       9       2       1       0       1       0 
 
Total answering            7056    1626     115    1197     314    5217    1475      72    1742     219     942     767     214       0     131      83      17      14       0      14       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0% 
 
ALBANIA                      64      11       0       0      11      44      26       0       0       0       7      11       9       0       0       9       9       0       0       0       0 
                            0.9%    0.7%    0.0%    0.0%    3.6%    0.8%    1.7%    0.0%    0.0%    0.0%    0.7%    1.5%    4.1%    0.0%    0.0%   10.6%   50.0%    0.0%    0.0%    0.0%    0.0% 
 
AMERICAN SOMOA               17       0       0       0       0      17       9       0       0       8       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.6%    0.0%    0.0%    3.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ARGENTINA                    98      18       0      18       0      79       9       0       0       0       0      71       0       0       0       0       0       0       0       0       0 
                            1.4%    1.1%    0.0%    1.5%    0.0%    1.5%    0.6%    0.0%    0.0%    0.0%    0.0%    9.2%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
AUSTRALIA                   182      21       0      12       9     161       0       6      41       0     114       0       0       0       0       0       0       0       0       0       0 
                            2.6%    1.3%    0.0%    1.0%    2.9%    3.1%    0.0%    8.3%    2.3%    0.0%   12.1%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
AUSTRIA                     126       6       0       6       0     120      34       0       0      17      20      49       0       0       0       0       0       0       0       0       0 
                            1.8%    0.4%    0.0%    0.5%    0.0%    2.3%    2.3%    0.0%    0.0%    7.7%    2.1%I   6.3%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BANGLADESH                   32       0       0       0       0      32       0       6      11       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    8.3%    0.6%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BELGIUM                      86      12       0      12       0      74      68       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.8%    0.0%    1.0%    0.0%    1.4%    4.6%IK  8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BELIZE                       32       0       0       0       0      32      17       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.6%    1.2%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BELLARUSE                    36       0       0       0       0      36       0       0      30       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    1.7%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BERMUDA                       6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BOSNIA-HERZEGOVINA           15       6       0       6       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.4%    0.0%    0.5%    0.0%    0.2%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BRAZIL                      112      17       0       8       9      95       9       0       0       0       0      87       0       0       0       0       0       0       0       0       0 
                            1.6%    1.0%    0.0%    0.6%    2.9%    1.8%    0.6%    0.0%    0.0%    0.0%    0.0%   11.3%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BULGARIA                      9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 217 
Q2b. What country? 
 
Base: International passengers connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7056    1626     115**  1197     314**  5217    1475      72**  1742     219**   942     767*    214**     0**   131**    83**    17**    14**     0**    14**     0** 
                            100%    100%    100%**  100%    100%**  100%    100%    100%**  100%    100%**  100%    100%*   100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**    0%** 
 
CANADA                      314      87      57      18      11      70       0       0      18       0      40      11     157       0      92      65       0      14       0      14       0 
                            4.4%    5.3%F  49.6%    1.5%    3.6%    1.3%    0.0%    0.0%    1.1%    0.0%    4.3%G   1.5%   73.4%    0.0%   70.0%   78.9%    0.0%  100.0%    0.0%  100.0%    0.0% 
 
CHILE                        45       0       0       0       0      45       0       0       0       0       0      45       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    5.8%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
CHINA                       247      18       0      18       0     228      94       0      34       0     101       0       0       0       0       0       0       0       0       0       0 
                            3.5%    1.1%    0.0%    1.5%    0.0%    4.4%B   6.4%L   0.0%    1.9%    0.0%   10.7%IL  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
COLOMBIA                    128       9       0       0       9     119       0       0     119       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    0.6%    0.0%    0.0%    2.9%    2.3%    0.0%    0.0%    6.9%GKL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
CROATIA                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
CZECH REPUBLIC               68       0       0       0       0      68      43       0      18       0       7       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.3%    2.9%    0.0%    1.1%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
DENMARK                     117      78       0      78       0      40       0       0      11       0      13      15       0       0       0       0       0       0       0       0       0 
                            1.7%    4.8%F   0.0%    6.5%    0.0%    0.8%    0.0%    0.0%    0.6%    0.0%    1.4%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
DOMINICA                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
DOMINICAN REPUBLIC           15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    6.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
DUBAI                       102      12       0      12       0      90       0       0      78       0       0      11       0       0       0       0       0       0       0       0       0 
                            1.4%    0.8%    0.0%    1.0%    0.0%    1.7%    0.0%    0.0%    4.5%GK  0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ECUADOR                      96      17       0       6      11      78       0       0      34       0       0      45       0       0       0       0       0       0       0       0       0 
                            1.4%    1.1%    0.0%    0.5%    3.6%    1.5%    0.0%    0.0%    1.9%    0.0%    0.0%    5.8%GK  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
EGYPT                        45       0       0       0       0      45       9       0      30       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.9%    0.6%    0.0%    1.7%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ENGLAND                     401      97      15      82       0     291      26       0      86      51      94      34      13       0      13       0       0       0       0       0       0 
                            5.7%    6.0%   12.8%    6.9%    0.0%    5.6%    1.7%    0.0%    4.9%   23.2%   10.0%G   4.5%    6.1%    0.0%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
FINLAND                      57      12       0      12       0      45       0       0       0       0       0      45       0       0       0       0       0       0       0       0       0 
                            0.8%    0.8%    0.0%    1.0%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    5.8%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
FRANCE                      382     114       0      81      34     268     111       0      30      17      88      23       0       0       0       0       0       0       0       0       0 
                            5.4%    7.0%    0.0%    6.8%   10.7%    5.1%    7.5%I   0.0%    1.7%    7.7%    9.3%I   3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GAMBIA                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 217 
Q2b. What country? 
 
Base: International passengers connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7056    1626     115**  1197     314**  5217    1475      72**  1742     219**   942     767*    214**     0**   131**    83**    17**    14**     0**    14**     0** 
                            100%    100%    100%**  100%    100%**  100%    100%    100%**  100%    100%**  100%    100%*   100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**    0%** 
 
GERMANY                     461     232      14     152      65     230      60       6      48       0      27      89       0       0       0       0       0       0       0       0       0 
                            6.5%   14.2%F  12.4%   12.7%   20.7%    4.4%    4.0%    8.3%    2.8%    0.0%    2.9%   11.6%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GHANA                        58      14      14       0       0      44       0       0      37       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.9%   12.4%    0.0%    0.0%    0.8%    0.0%    0.0%    2.1%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GREECE                      113      26       0      26       0      88      51       0      30       0       7       0       0       0       0       0       0       0       0       0       0 
                            1.6%    1.6%    0.0%    2.2%    0.0%    1.7%    3.5%    0.0%    1.7%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GUAM                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GUYANA                       39       0       0       0       0      39      17       0      22       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.8%    1.2%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
HAITI                        11       0       0       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
HAWAII                        6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    8.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
HONG KONG                    65      24       0      24       0      40       0       0       0       0      40       0       0       0       0       0       0       0       0       0       0 
                            0.9%    1.5%    0.0%    2.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    4.3%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
HUNGARY                      20      14       0      14       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.8%    0.0%    1.1%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ICELAND                      20       6       0       6       0      13       0       0       0       0      13       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.4%    0.0%    0.5%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
INDIA                       517     157       0     134      22     360      51       0     287       0       7      15       0       0       0       0       0       0       0       0       0 
                            7.3%    9.6%    0.0%   11.2%    7.1%    6.9%    3.5%    0.0%   16.5%GKL 0.0%    0.7%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
INDONESIA                    24       6       0       6       0      18       0       0      11       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.4%    0.0%    0.5%    0.0%    0.3%    0.0%    0.0%    0.6%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
IRELAND                      57       0       0       0       0      57       0       0       0      51       7       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    0.0%   23.2%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ISRAEL                       77      12       0      12       0      65       9       0      56       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    0.8%    0.0%    1.0%    0.0%    1.2%    0.6%    0.0%    3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ITALY                       414     134      15     108      11     280     171      12      41       8      34      15       0       0       0       0       0       0       0       0       0 
                            5.9%    8.3%   12.8%    9.0%    3.6%    5.4%   11.6%IK 16.7%    2.3%    3.9%    3.6%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           L 
 
JAMAICA                       7       0       0       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
377 
                                                                                                    Table 217 
Q2b. What country? 
 
Base: International passengers connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7056    1626     115**  1197     314**  5217    1475      72**  1742     219**   942     767*    214**     0**   131**    83**    17**    14**     0**    14**     0** 
                            100%    100%    100%**  100%    100%**  100%    100%    100%**  100%    100%**  100%    100%*   100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**    0%** 
 
JAPAN                       129      13       0       0      13     115      34       0      41       0      40       0       0       0       0       0       0       0       0       0       0 
                            1.8%    0.8%    0.0%    0.0%    4.3%    2.2%    2.3%    0.0%    2.3%    0.0%    4.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
KOSOVO                       27       0       0       0       0      27       9       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.6%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
KUWAIT                       26       0       0       0       0      26       9       0      11       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.6%    0.0%    0.6%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
MALAYSIA                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
MALDIVES                     15       0       0       0       0      15       0       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
MARIANAS ISLANDS             15       0       0       0       0      15       9       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.6%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
MEXICO                       91       6       0       6       0      85      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.4%    0.0%    0.5%    0.0%    1.6%    5.8%IK  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NETHERLANDS                 120      38       0      38       0      82      26       0      41       8       7       0       0       0       0       0       0       0       0       0       0 
                            1.7%    2.3%    0.0%    3.2%    0.0%    1.6%    1.7%    0.0%    2.3%    3.9%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NEW ZEALAND                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NIGERIA                      40      15       0      15       0      25       0       0      18       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.9%    0.0%    1.3%    0.0%    0.5%    0.0%    0.0%    1.1%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NORWAY                       94      60       0      49      11      34       9       0      18       0       7       0       0       0       0       0       0       0       0       0       0 
                            1.3%    3.7%F   0.0%    4.1%    3.6%    0.6%    0.6%    0.0%    1.1%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PAKISTAN                     11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PANAMA                       31       0       0       0       0      31       9       0      22       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.6%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PERU                         53      12       0      12       0      41       0       0      11       0       0      30       0       0       0       0       0       0       0       0       0 
                            0.8%    0.8%    0.0%    1.0%    0.0%    0.8%    0.0%    0.0%    0.6%    0.0%    0.0%    3.9%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PHILIPPINES                 104      24       0      24       0      79       9       0      37       0      34       0       0       0       0       0       0       0       0       0       0 
                            1.5%    1.5%    0.0%    2.0%    0.0%    1.5%    0.6%    0.0%    2.1%    0.0%    3.6%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
POLAND                       47      21       0      12       9      26      26       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    1.3%    0.0%    1.0%    2.9%    0.5%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 217 
Q2b. What country? 
 
Base: International passengers connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7056    1626     115**  1197     314**  5217    1475      72**  1742     219**   942     767*    214**     0**   131**    83**    17**    14**     0**    14**     0** 
                            100%    100%    100%**  100%    100%**  100%    100%    100%**  100%    100%**  100%    100%*   100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**    0%** 
 
PORTUGAL                     35      23       0      12      11      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.5%    1.4%F   0.0%    1.0%    3.6%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PUERTO RICO                   9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ROMANIA                      48       6       0       6       0      42       9       0      18       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.7%    0.4%    0.0%    0.5%    0.0%    0.8%    0.6%    0.0%    1.1%    0.0%    0.0%    1.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
RUSSIA                      169      26       0      26       0     143     102       0      41       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.4%    1.6%    0.0%    2.2%    0.0%    2.7%    6.9%KL  0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
S. KOREA (SEOUL)             95       0       0       0       0      95      43       0      52       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    1.8%    2.9%    0.0%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SAUDI ARABIA                 60       0       0       0       0      60       0       0      34       0       0      26       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    1.9%    0.0%    0.0%    3.4%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SERBIA                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SCOTLAND                     13       6       0       6       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.4%    0.0%    0.5%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SINGAPORE                    55      26       0      12      13      30       0       0      30       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    1.6%    0.0%    1.0%    4.3%    0.6%    0.0%    0.0%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SLOVAKIA                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SLOVENIA                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SOUTH AFRICA                131      14       0      14       0     117      26       0      78       0      13       0       0       0       0       0       0       0       0       0       0 
                            1.9%    0.8%    0.0%    1.1%    0.0%    2.3%    1.7%    0.0%    4.5%    0.0%    1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SPAIN                       152      37       0      37       0     102      17       0      11       0      74       0      13       0      13       0       0       0       0       0       0 
                            2.2%    2.3%    0.0%    3.1%    0.0%    2.0%    1.2%    0.0%    0.6%    0.0%    7.9%GIL 0.0%    6.1%    0.0%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SWEDEN                      133      68       0      55      13      65      17       0      11       0      13      23       0       0       0       0       0       0       0       0       0 
                            1.9%    4.2%F   0.0%    4.6%    4.3%    1.2%    1.2%    0.0%    0.6%    0.0%    1.4%    3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SWITZERLAND                  30      21       0      12       9       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.3%F   0.0%    1.0%    2.9%    0.2%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TAIWAN                       45       0       0       0       0      45       9       0      30       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.9%    0.6%    0.0%    1.7%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 217 
Q2b. What country? 
 
Base: International passengers connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   7056    1626     115**  1197     314**  5217    1475      72**  1742     219**   942     767*    214**     0**   131**    83**    17**    14**     0**    14**     0** 
                            100%    100%    100%**  100%    100%**  100%    100%    100%**  100%    100%**  100%    100%*   100%**    0%**  100%**  100%**  100%**  100%**    0%**  100%**    0%** 
 
THAILAND                     44       0       0       0       0      44      26       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    0.8%    1.7%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TRINIDAD/TOBAGO              18       0       0       0       0      18       0       0      11       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.6%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TURKEY                      130       6       0       6       0     124     111       6       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            1.8%    0.4%    0.0%    0.5%    0.0%    2.4%    7.5%IKL 8.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
UGANDA                       20       0       0       0       0      20       9       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.6%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
UKRAINE                      29       0       0       0       0      29       9       0       0       0      20       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.6%    0.0%    0.0%    0.0%    2.1%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_                                    85      11       0       0      11      65       0       6      30      29       0       0       9       0       0       9       9       0       0       0       0 
                            1.2%    0.7%    0.0%    0.0%    3.6%    1.2%    0.0%    8.3%    1.7%   13.3%    0.0%    0.0%    4.1%    0.0%    0.0%   10.6%   50.0%    0.0%    0.0%    0.0%    0.0% 
 
VENEZUELA                    47       0       0       0       0      47       0       0      22       0      13      11       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    1.3%    0.0%    1.4%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
VIETNAM                      18       9       0       0       9       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.6%    0.0%    0.0%    2.9%    0.2%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
VIRGIN ISLANDS                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wales                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
YUGOSLAVIA                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       170      20       0       0      20     136      26      12      41      15      13      30      13       0      13       0       0       0       0       0       0 
                            2.4%    1.2%    0.0%    0.0%    6.5%    2.6%    1.7%   16.7%    2.3%    6.7%    1.4%    3.9%    6.1%    0.0%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             7056    1626     115    1197     314    5217    1475      72    1742     219     942     767     214       0     131      83      17      14       0      14       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 218 
Q58. In what country are you landing? 
 
Base: International passengers NOT connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1841     438      44     222     172    1367     342      71     425     145     200     184      36       0      23       7       1       2       6       8       0 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%    100%    100%    100%    100%    100%    100%      0% 
 
Weighted                  19451    4035     638*   1383    2014   14997    2916     424*   6011    2023    1346    2276     419*      0**   301**    71**     9**    29**    46**    75**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%*     0%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
Effective Base             1636     389      44     221     169    1220     342      71     400     142     200     180      35       0      23       7       1       2       6       7       0 
 
Total answering           19451    4035     638    1383    2014   14997    2916     424    6011    2023    1346    2276     419       0     301      71       9      29      46      75       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
ALBANIA                      15       0       0       0       0      15       9       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.3%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
AMERICAN SOMOA               68      11       0       0      11      57       9       0       0      29       0      19       0       0       0       0       0       0       0       0       0 
                            0.3%    0.3%    0.0%    0.0%    0.6%    0.4%    0.3%    0.0%    0.0%    1.4%I   0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ARGENTINA                   247      15       0       6       9     232       9       6      30      29      67      91       0       0       0       0       0       0       0       0       0 
                            1.3%    0.4%    0.0%    0.4%    0.4%    1.5%    0.3%    1.4%    0.5%    1.4%    5.0%GI  4.0%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
AUSTRALIA                   147      22       0       0      22     125       9       0      52      44      20       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.6%    0.0%    0.0%    1.1%    0.8%    0.3%    0.0%    0.9%    2.2%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
AUSTRIA                     121       9       0       0       9     112      68       0      11      11       7      15       0       0       0       0       0       0       0       0       0 
                            0.6%    0.2%    0.0%    0.0%    0.4%    0.7%    2.3%I   0.0%    0.2%    0.5%    0.5%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BANGLADESH                   54      13       0       0      13      41       0       0      41       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.3%    0.0%    0.0%    0.7%    0.3%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BELGIUM                     243      79       0      37      43     163      34       0     129       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    2.0%    0.0%    2.6%    2.1%    1.1%    1.2%    0.0%    2.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BELIZE                       25       0       0       0       0      25       0       0      18       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BELLARUSE                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BERMUDA                     130       0       0       0       0     130       9       0      37      73       0      11       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    0.3%    0.0%    0.6%    3.6%GIK 0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
BOSNIA-HERZEGOVINA            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
BRAZIL                      749      99       0       8      91     651       0       0      59       0       0     591       0       0       0       0       0       0       0       0       0 
                            3.9%    2.4%    0.0%    0.5%    4.5%D   4.3%    0.0%    0.0%    1.0%    0.0%    0.0%   26.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                   JK 
 
BULGARIA                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 218 
Q58. In what country are you landing? 
 
Base: International passengers NOT connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19451    4035     638*   1383    2014   14997    2916     424*   6011    2023    1346    2276     419*      0**   301**    71**     9**    29**    46**    75**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%*     0%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
CANADA                     1490     859     579     226      53     298       0      42      37      15     121      83     334       0     249      54       0      29      31      60       0 
                            7.7%   21.3%F  90.9%DE 16.3%E   2.6%    2.0%    0.0%    9.9%GIJ 0.6%    0.7%    9.0%GIJ 3.7%GI 79.7%BF  0.0%   82.6%   75.9%    0.0%  100.0%   66.7%   79.5%    0.0% 
                                                                                    L                       L 
 
CHILE                        40       0       0       0       0      40       0       0      11       0      13      15       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.2%    0.0%    1.0%G   0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
CHINA                       377       0       0       0       0     377     256       0      11      29      81       0       0       0       0       0       0       0       0       0       0 
                            1.9%    0.0%    0.0%    0.0%    0.0%    2.5%B   8.8%HIJ 0.0%    0.2%    1.4%    6.0%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            L                               L 
 
COLOMBIA                    181      27       0       0      27     154       9       0     145       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.7%    0.0%    0.0%    1.3%    1.0%    0.3%    0.0%    2.4%GKL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
CROATIA                       7       0       0       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
CZECH REPUBLIC                9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
DENMARK                     143      55       0      55       0      75      43      18       0      15       0       0      13       0      13       0       0       0       0       0       0 
                            0.7%    1.4%    0.0%    4.0%E   0.0%    0.5%    1.5%I   4.2%IJK 0.0%    0.7%    0.0%    0.0%    3.1%F   0.0%    4.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
DOMINICA                     71       9       0       0       9      62       0       0      18      44       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.2%    0.0%    0.0%    0.4%    0.4%    0.0%    0.0%    0.3%    2.2%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
DOMINICAN REPUBLIC         1129      26      14       0      11    1095       0       6     388     701       0       0       8       0       0       8       0       0       0       0       0 
                            5.8%    0.6%    2.2%    0.0%    0.6%    7.3%B   0.0%    1.4%GL  6.5%GK 34.6%GHI 0.0%    0.0%    2.0%    0.0%    0.0%   11.9%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L      KL 
 
DUBAI                       129       0       0       0       0     129       0       6     123       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    1.4%GL  2.1%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ECUADOR                     207       6       0       6       0     200      85       0      11       0       0     104       0       0       0       0       0       0       0       0       0 
                            1.1%    0.2%    0.0%    0.4%    0.0%    1.3%B   2.9%IJK 0.0%    0.2%    0.0%    0.0%    4.6%IJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
EGYPT                       142       0       0       0       0     142       0       0     112       0       0      30       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.9%    0.0%    0.0%    1.9%G   0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ENGLAND                    1708     450       0     273     177    1258       0       0     602      17     491     148       0       0       0       0       0       0       0       0       0 
                            8.8%   11.1%M   0.0%   19.7%CE  8.8%C   8.4%    0.0%    0.0%   10.0%GHJ 0.8%   36.5%GHI 6.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
FINLAND                      83       0       0       0       0      83       9       0       0       0       0      74       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0%    0.0%    0.0%    0.0%    3.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    K 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 218 
Q58. In what country are you landing? 
 
Base: International passengers NOT connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19451    4035     638*   1383    2014   14997    2916     424*   6011    2023    1346    2276     419*      0**   301**    71**     9**    29**    46**    75**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%*     0%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
FRANCE                      803     183       0     100      83     620     307       0     163       0      47     103       0       0       0       0       0       0       0       0       0 
                            4.1%    4.5%    0.0%    7.3%C   4.1%    4.1%   10.5%HIJ 0.0%    2.7%J   0.0%    3.5%J   4.5%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
GAMBIA                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GERMANY                     872     236       0      73     163     610     179       0     282       0       0     149      26       0      26       0       0       0       0       0       0 
                            4.5%    5.8%    0.0%    5.3%    8.1%C   4.1%    6.1%HJK 0.0%    4.7%JK  0.0%    0.0%    6.5%HJK 6.3%    0.0%    8.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GHANA                       104      11       0       0      11      92       0       0      92       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.3%    0.0%    0.0%    0.6%    0.6%    0.0%    0.0%    1.5%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GREECE                       74       0       0       0       0      74       0       0      74       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GUAM                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
GUYANA                       34      11       0       0      11      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.3%    0.0%    0.0%    0.6%    0.1%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
HAITI                        88       0       0       0       0      88       9       0      22       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0%    0.4%    0.0%    0.0%    2.5%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
HAWAII                       11       0       0       0       0      11       0       0       0      11       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
HONG KONG                   219      63       0      24      38     157       9       0       0       0     148       0       0       0       0       0       0       0       0       0       0 
                            1.1%    1.6%    0.0%    1.8%    1.9%    1.0%    0.3%    0.0%    0.0%    0.0%   11.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
HUNGARY                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
ICELAND                     113      24       0      24       0      89       0       0      55       0      34       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.6%    0.0%    1.8%E   0.0%    0.6%    0.0%    0.0%    0.9%    0.0%    2.5%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
INDIA                       329     211       0     136      76     117      17       0      78       0       7      15       0       0       0       0       0       0       0       0       0 
                            1.7%    5.2%F   0.0%    9.8%CE  3.8%    0.8%    0.6%    0.0%    1.3%    0.0%    0.5%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
INDONESIA                    26      11       0       0      11      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.0%    0.6%    0.1%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
IRELAND                     377     101       0       0     101     276       0      30     140      76       7      23       0       0       0       0       0       0       0       0       0 
                            1.9%    2.5%    0.0%    0.0%    5.0%D   1.8%    0.0%    7.0%GIK 2.3%G   3.8%G   0.5%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 218 
Q58. In what country are you landing? 
 
Base: International passengers NOT connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19451    4035     638*   1383    2014   14997    2916     424*   6011    2023    1346    2276     419*      0**   301**    71**     9**    29**    46**    75**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%*     0%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
ISRAEL                      704     311       0     128     182     394       0       0     379       0       0      15       0       0       0       0       0       0       0       0       0 
                            3.6%    7.7%F   0.0%    9.3%C   9.1%C   2.6%    0.0%    0.0%    6.3%GHJ 0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
ITALY                      1053      27       0       0      27    1026     375       0     525       0       0     125       0       0       0       0       0       0       0       0       0 
                            5.4%    0.7%    0.0%    0.0%    1.3%    6.8%B  12.9%HJK 0.0%    8.7%HJK 0.0%    0.0%    5.5%JK  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           L 
 
JAMAICA                     396       0       0       0       0     396      68      30      67     219       0      11       0       0       0       0       0       0       0       0       0 
                            2.0%    0.0%    0.0%    0.0%    0.0%    2.6%B   2.3%K   7.0%GIK 1.1%   10.8%GIK 0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L              L 
 
JAPAN                       238      27       0       0      27     212      26       0      85       0     101       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.7%    0.0%    0.0%    1.3%    1.4%    0.9%    0.0%    1.4%    0.0%    7.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
KOSOVO                        6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
KUWAIT                       52       0       0       0       0      52       0       0      22       0       0      30       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.4%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
MALAYSIA                     11       0       0       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
MALDIVES                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
MARIANAS ISLANDS              0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
MEXICO                      672     113       0       6     107     559     264       0      55     102       0     137       0       0       0       0       0       0       0       0       0 
                            3.5%    2.8%    0.0%    0.4%    5.3%D   3.7%    9.1%HIK 0.0%    0.9%    5.1%IK  0.0%    6.0%IK  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NETHERLANDS                 178      92       0      61      31      86       0       0      86       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    2.3%F   0.0%    4.4%    1.6%    0.6%    0.0%    0.0%    1.4%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NEW ZEALAND                  42       0       0       0       0      42       9       0      18      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.3%    0.0%    0.3%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NIGERIA                      53       0       0       0       0      53       9       0      45       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.3%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NORWAY                      211     168       0      49     119      43      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.1%    4.2%F   0.0%    3.5%    5.9%    0.3%    1.5%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PAKISTAN                     56       0       0       0       0      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 218 
Q58. In what country are you landing? 
 
Base: International passengers NOT connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19451    4035     638*   1383    2014   14997    2916     424*   6011    2023    1346    2276     419*      0**   301**    71**     9**    29**    46**    75**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%*     0%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
PANAMA                      121      34       0       0      34      87       9       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.8%    0.0%    0.0%    1.7%    0.6%    0.3%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PERU                        105      53       0       0      53      51       0       0       0       0       7      45       0       0       0       0       0       0       0       0       0 
                            0.5%    1.3%F   0.0%    0.0%    2.6%D   0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    2.0%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PHILIPPINES                  13       6       0       6       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
POLAND                       92       0       0       0       0      92      77       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.6%    2.6%IJK 0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PORTUGAL                    102      94       0      67      27       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.3%F   0.0%    4.9%E   1.3%    0.1%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
PUERTO RICO                 176      13       0       0      13     163       0      48      37      44       0      34       0       0       0       0       0       0       0       0       0 
                            0.9%    0.3%    0.0%    0.0%    0.7%    1.1%    0.0%   11.3%GIJ 0.6%    2.2%G   0.0%    1.5%G   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                   KL 
 
ROMANIA                      18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
RUSSIA                      350       0       0       0       0     350     128       0     216       0       7       0       0       0       0       0       0       0       0       0       0 
                            1.8%    0.0%    0.0%    0.0%    0.0%    2.3%B   4.4%JKL 0.0%    3.6%JKL 0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
S. KOREA (SEOUL)            329      11       0       0      11     318     230       6      67      15       0       0       0       0       0       0       0       0       0       0       0 
                            1.7%    0.3%    0.0%    0.0%    0.6%    2.1%B   7.9%IJK 1.4%L   1.1%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            L 
 
SAUDI ARABIA                158       0       0       0       0     158     102       0      11       0       0      45       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.1%B   3.5%IJK 0.0%    0.2%    0.0%    0.0%    2.0%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SERBIA                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SCOTLAND                    127     118       0       6     112       8       0       0       0       8       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    2.9%F   0.0%    0.4%    5.6%D   0.1%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SINGAPORE                    92      13       0       0      13      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.3%    0.0%    0.0%    0.7%    0.5%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SLOVAKIA                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SLOVENIA                     11       0       0       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 218 
Q58. In what country are you landing? 
 
Base: International passengers NOT connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19451    4035     638*   1383    2014   14997    2916     424*   6011    2023    1346    2276     419*      0**   301**    71**     9**    29**    46**    75**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%*     0%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
SOUTH AFRICA                 35       0       0       0       0      35       0       6      22       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    1.4%GL  0.4%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SPAIN                       597      94       0       0      94     502       0       0     326       0     108      68       0       0       0       0       0       0       0       0       0 
                            3.1%    2.3%    0.0%    0.0%    4.7%D   3.4%    0.0%    0.0%    5.4%GJ  0.0%    8.0%GHJ 3.0%GJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
SWEDEN                       95      95       0      55      40       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.4%F   0.0%    4.0%    2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
SWITZERLAND                 225      57       0      31      27     168       0       0     131       0       7      30       0       0       0       0       0       0       0       0       0 
                            1.2%    1.4%    0.0%    2.2%    1.3%    1.1%    0.0%    0.0%    2.2%G   0.0%    0.5%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TAIWAN                       96       0       0       0       0      96      85       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.6%    2.9%IJK 0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            L 
 
THAILAND                     11       0       0       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TRINIDAD/TOBAGO             316      45       0       0      45     271       0       0     213      58       0       0       0       0       0       0       0       0       0       0       0 
                            1.6%    1.1%    0.0%    0.0%    2.2%    1.8%    0.0%    0.0%    3.5%GKL 2.9%GKL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TURKEY                      200       0       0       0       0     200     171      30       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    1.3%B   5.8%IJK 7.0%IJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            L       L 
 
UGANDA                       20       0       0       0       0      20       0       0      11       8       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
UKRAINE                      27       0       0       0       0      27       0       0       0       0      27       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
_                                   929      84      44       0      40     816      77     191     301     184       7      57      28       0      13       0       0       0      15      15       0 
                            4.8%    2.1%    6.9%D   0.0%    2.0%    5.4%B   2.6%   45.1%GIJ 5.0%K   9.1%GKL 0.5%    2.5%    6.8%    0.0%    4.3%    0.0%    0.0%    0.0%   33.3%   20.5%    0.0% 
                                                                                   KL 
 
VENEZUELA                    70       0       0       0       0      70       0       0       0      29       7      34       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    1.4%I   0.5%    1.5%GI  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
VIETNAM                      11       0       0       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
VIRGIN ISLANDS               87       0       0       0       0      87       9       0      18      15       0      46       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    0.3%    0.0%    0.3%    0.7%    0.0%    2.0%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wales                        15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 218 
Q58. In what country are you landing? 
 
Base: International passengers NOT connecting to another plane at their next airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  19451    4035     638*   1383    2014   14997    2916     424*   6011    2023    1346    2276     419*      0**   301**    71**     9**    29**    46**    75**     0** 
                            100%    100%    100%*   100%    100%    100%    100%    100%*   100%    100%    100%    100%    100%*     0%**  100%**  100%**  100%**  100%**  100%**  100%**    0%** 
 
YUGOSLAVIA                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       787      40       0       0      40     738     153       6     318     204       0      56       9       0       0       9       9       0       0       0       0 
                            4.0%    1.0%    0.0%    0.0%    2.0%    4.9%B   5.3%K   1.4%    5.3%K  10.1%HIK 0.0%    2.5%    2.1%    0.0%    0.0%   12.2%  100.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   L 
 
TOTAL MENTIONS            19451    4035     638    1383    2014   14997    2916     424    6011    2023    1346    2276     419       0     301      71       9      29      46      75       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 219 
Q29_01. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** LaGuardia ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         42667   13538    4962    2965    5610   28970    3718    1728    9442    6166    2888    5030       0       0       0       0       0       0       0       0     159 
                           62.6%   84.8%M  81.8%   87.1%C  86.4%   83.7%M  84.7%HJ 76.1%   85.8%HJ 78.4%   89.6%GH 85.9%HJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   79.9%M 
                                                                                                           J 
 
(Net) 1+                  25487    2422    1100     438     883    5641     674     544    1562    1701     337     824   17384     675    8902    4612    1622    2863    3195    6057      40 
________ 
                           37.4%   15.2%   18.2%D  12.9%   13.6%   16.3%   15.3%K  23.9%GI 14.2%   21.6%GI 10.4%   14.1%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%   20.1% 
                                                                                   KL              KL                     FU 
 
  (Subnet) 1-4            22363    2110     941     377     791    4919     631     436    1406    1436     303     706   15296     628    7645    4074    1352    2604    2948    5552      38 
  ____________ 
                           32.8%   13.2%   15.5%   11.1%   12.2%   14.2%   14.4%K  19.2%IK 12.8%   18.3%IKL 9.4%   12.1%   88.0%BF 93.0%OQ 85.9%   88.3%Q  83.3%   91.0%Q  92.3%OQ 91.7%OP 19.1%B 
                                                                                   L                                       U                                                       Q 
 
    1                     14284    1480     667     262     552    3206     367     233     987     896     229     495    9574     265    4647    2568     811    1698    2094    3791      23 
                           21.0%    9.3%   11.0%    7.7%    8.5%    9.3%    8.3%   10.3%    9.0%   11.4%K   7.1%    8.5%   55.1%BF 39.2%   52.2%N  55.7%NQ 50.0%N  59.3%N  65.5%NO 62.6%NO 11.6% 
                                                                                                                           U                                               PQT     PQ 
 
    2                      4797     441     187      55     199     919     153     132     200     288      47      98    3426     297    1793     811     331     446     523     969      11 
                            7.0%    2.8%    3.1%    1.6%    3.1%    2.7%    3.5%K   5.8%IKL 1.8%    3.7%IK  1.5%    1.7%   19.7%BF 44.1%OP 20.1%   17.6%   20.4%   15.6%   16.4%   16.0%    5.5%BF 
                                                                                                                           U       QRST 
 
    3                      2261     112      58      33      20     531      51      42     119     223      20      76    1618      65     890     447     105     316     216     532       1 
                            3.3%    0.7%    1.0%    1.0%    0.3%    1.5%B   1.2%    1.8%    1.1%    2.8%IK  0.6%    1.3%    9.3%BFU 9.7%   10.0%    9.7%Q   6.5%   11.1%    6.7%    8.8%S   0.5% 
 
    4                      1021      77      29      27      20     263      60      30     100      29       7      38     678       0     314     249     105     144     115     259       3 
                            1.5%    0.5%    0.5%    0.8%    0.3%    0.8%    1.4%    1.3%K   0.9%    0.4%    0.2%    0.6%    3.9%BF  0.0%    3.5%N   5.4%N   6.5%N   5.0%N   3.6%N   4.3%N   1.5% 
 
  (Subnet) 5+              3124     312     159      61      92     722      43     108     156     265      34     118    2088      47    1257     538     270     259     246     505       2 
  ___________ 
                            4.6%    2.0%    2.6%    1.8%    1.4%    2.1%    1.0%    4.7%GIK 1.4%    3.4%GIK 1.0%    2.0%   12.0%BFU 7.0%   14.1%NS 11.7%T  16.7%NPR 9.0%    7.7%    8.3%    1.0% 
                                                                                    L                                                      T               ST 
 
    5-6                    1445     172      72      31      70     373      26      66     100      96      13      72     898      15     537     254     131     115      92     207       2 
                            2.1%    1.1%    1.2%    0.9%    1.1%    1.1%    0.6%    2.9%GIJ 0.9%    1.2%    0.4%    1.2%    5.2%BFU 2.2%    6.0%NST 5.5%T   8.1%NPS 4.0%    2.9%    3.4%    1.0% 
                                                                                    K                                                                       T 
 
    7-9                     531      30      15      15       0      87      17      18       0      52       0       0     414       7     262      84      26      58      62     119       0 
                            0.8%    0.2%    0.2%    0.4%    0.0%    0.3%    0.4%I   0.8%IKL 0.0%    0.7%I   0.0%    0.0%    2.4%BFU 1.1%    2.9%    1.8%    1.6%    2.0%    1.9%    2.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 219 
Q29_01. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** LaGuardia ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    10+                    1148     110      72      15      22     262       0      24      55     117      20      46     776      25     458     200     113      86      92     179       0 
                            1.7%    0.7%    1.2%    0.4%    0.3%    0.8%    0.0%    1.1%G   0.5%    1.5%G   0.6%    0.8%    4.5%BFU 3.8%    5.1%    4.3%    7.0%PST 3.0%    2.9%    2.9%    0.0% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            1.2     0.4     0.7E    0.3     0.3     0.8     0.3     0.6GL   1.5     0.6GL   0.4     0.4     2.6BFU  2.3     2.7ST   2.5     3.1PRST 2.2     2.2     2.2     0.4 
Std Dev                   11.55    2.85    4.40    1.35    0.92   15.83    0.92    1.62   27.94    1.87    2.87    1.56    3.75    2.80    3.83    3.51    4.59    2.76    4.00    3.47    0.90 
Std Err                    0.14    0.07    0.22    0.06    0.04    0.28    0.04    0.08    1.01    0.08    0.13    0.07    0.09    0.21    0.15    0.18    0.34    0.20    0.20    0.14    0.06 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       1       2       1       1       2       1       1       1       0 
 
 
Mean (excl zero)            3.1     2.9     3.9     2.4     1.9     4.9M    2.0     2.7G   10.9     2.7     3.4     2.6     2.6     2.3     2.7ST   2.5     3.1PRST 2.2     2.2     2.2     1.8 
Std Dev                   18.73    6.83    9.73    3.01    1.78   38.96    1.48    2.34   73.48    3.20    8.31    3.43    3.75    2.80    3.83    3.51    4.59    2.76    4.00    3.47    1.23 
Std Err                    0.38    0.46    1.12    0.37    0.20    1.71    0.17    0.24    7.10    0.29    1.17    0.41    0.09    0.21    0.15    0.18    0.34    0.20    0.20    0.14    0.19 
Median                        1       1       1       1       1       1       1       2       1       1       1       1       1       2       1       1       2       1       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 220 
Q29_02. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** JFK Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         26256   12383    4829    2522    5032       0       0       0       0       0       0       0   13702     620    7043    3460    1143    2215    2579    4794     171 
                           38.5%   77.6%F  79.6%D  74.1%   77.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   78.8%F  91.9%OP 79.1%Q  75.0%Q  70.4%   77.4%   80.7%Q  79.1%Q  85.9%BFM 
                                                                                                                                   QRST 
 
(Net) 1+                  41898    3577    1234     881    1462   34611    4391    2272   11003    7868    3224    5853    3682      54    1859    1153     480     647     616    1263      28 
________ 
                           61.5%   22.4%U  20.4%   25.9%C  22.5%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%   21.2%U   8.1%   20.9%N  25.0%N  29.6%NO 22.6%N  19.3%N  20.9%N  14.1% 
                                                                  MU                                                                                       PST 
 
  (Subnet) 1-4            38544    3367    1147     816    1404   32311    4221    2098   10333    6953    3022    5684    2838      54    1361     945     401     518     477     995      28 
  ____________ 
                           56.6%   21.1%MU 18.9%   24.0%   21.6%   93.4%BM 96.1%HJ 92.4%   93.9%J  88.4%   93.7%J  97.1%HI 16.3%    8.1%   15.3%N  20.5%NO 24.7%NO 18.1%N  14.9%N  16.4%N  14.1% 
                                                                   U                                               JK                              ST      PST 
 
    1                     26688    2251     813     556     882   23090    2950    1483    7810    4374    2201    4272    1330      36     589     497     201     288     208     496      17 
                           39.2%   14.1%MU 13.4%   16.3%   13.6%   66.7%BM 67.2%J  65.3%J  71.0%HJ 55.6%   68.3%J  73.0%GHJ 7.7%    5.4%    6.6%   10.8%NO 12.4%NO 10.1%    6.5%    8.2%S   8.5% 
                                                                   U                                                                               S       S 
 
    2                      7675     784     247     163     374    5990     861     401    1698    1472     565     992     893      15     471     269     140     129     139     268       8 
                           11.3%    4.9%    4.1%    4.8%    5.8%   17.3%BM 19.6%   17.6%   15.4%   18.7%   17.5%   17.0%    5.1%    2.2%    5.3%    5.8%    8.6%NPS 4.5%    4.3%    4.4%    4.0% 
                                                                   U                                                                                        T 
 
    3                      2435     246      72      73     101    1819     230     126     505     574     162     223     367       4     209      92      26      58      62     119       3 
                            3.6%    1.5%    1.2%    2.1%    1.6%    5.3%BMU 5.2%    5.5%    4.6%    7.3%IL  5.0%    3.8%    2.1%    0.5%    2.4%    2.0%    1.6%    2.0%    1.9%    2.0%    1.5% 
 
    4                      1746      86      15      24      47    1413     179      90     319     534      94     197     247       0      92      87      35      43      69     112       0 
                            2.6%    0.5%    0.2%    0.7%    0.7%    4.1%BMU 4.1%    3.9%    2.9%    6.8%IKL 2.9%    3.4%    1.4%B   0.0%    1.0%    1.9%    2.2%    1.5%    2.2%    1.9%    0.0% 
 
  (Subnet) 5+              3354     210      87      65      58    2300     171     173     671     914     202     170     844       0     497     208      79     129     139     268       0 
  ___________ 
                            4.9%    1.3%    1.4%    1.9%    0.9%    6.6%BMU 3.9%    7.6%GL  6.1%L  11.6%GIK 6.3%L   2.9%    4.9%BU  0.0%    5.6%N   4.5%N   4.8%N   4.5%N   4.3%N   4.4%N   0.0% 
                                                                                                   L 
 
    5-6                    1537      82      29      44       9    1064      94      72     337     374     101      86     391       0     183     139      52      86      69     156       0 
                            2.3%    0.5%    0.5%    1.3%E   0.1%    3.1%BU  2.1%    3.2%    3.1%    4.8%GL  3.1%    1.5%    2.3%BU  0.0%    2.1%    3.0%N   3.2%N   3.0%    2.2%    2.6%N   0.0% 
 
    7-9                     696      25       0      14      11     419      26      18     156     175      34      11     252       0     183      37       9      29      31      60       0 
                            1.0%    0.2%    0.0%    0.4%    0.2%    1.2%B   0.6%    0.8%    1.4%L   2.2%GL  1.0%    0.2%    1.4%B   0.0%    2.1%    0.8%    0.5%    1.0%    1.0%    1.0%    0.0% 
 
    10+                    1121     103      58       8      38     817      51      84     178     365      67      72     201       0     131      32      17      14      38      53       0 
                            1.6%    0.6%    1.0%    0.2%    0.6%    2.4%BMU 1.2%    3.7%GIL 1.6%    4.6%GIK 2.1%    1.2%    1.2%    0.0%    1.5%    0.7%    1.1%    0.5%    1.2%    0.9%    0.0% 
                                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 220 
Q29_02. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** JFK Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            1.5     0.5     0.7     0.5     0.4     2.3BMU  1.9     2.3     2.6     2.8GKL  1.9     1.8     0.7U    0.1     0.7N    0.7N    0.8N    0.6N    0.9     0.8N    0.2 
Std Dev                    8.74    3.50    5.49    1.12    1.09   11.79    5.57    4.08   18.90    7.17    3.18    6.69    2.90    0.42    2.15    1.61    1.85    1.48    5.38    4.04    0.58 
Std Err                    0.11    0.09    0.27    0.05    0.05    0.21    0.25    0.21    0.68    0.30    0.15    0.30    0.07    0.03    0.08    0.08    0.14    0.10    0.26    0.16    0.04 
Median                        1       0       0       0       0       1       1       1       1       1       1       1       0       0       0       0       0       0       0       0       0 
 
 
Mean (excl zero)            2.4     2.4     3.5     1.8     1.8     2.3     1.9     2.3     2.6     2.8GKL  1.9     1.8     3.4B    1.4     3.6P    2.6     2.7     2.6     4.7     3.6     1.5 
Std Dev                   11.04    7.07   11.75    1.54    1.66   11.79    5.57    4.08   18.90    7.17    3.18    6.69    5.52    0.62    3.48    2.29    2.57    2.10   11.52    8.24    0.69 
Std Err                    0.18    0.38    1.27    0.13    0.15    0.21    0.25    0.21    0.68    0.30    0.15    0.30    0.30    0.16    0.29    0.23    0.35    0.31    1.29    0.74    0.13 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       2       1       2       2       2       2       2       2       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 221 
Q29_03. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Newark Liberty Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         47150       0       0       0       0   31233    3880    1997   10163    6909    2915    5370   15765     642    8116    4135    1335    2690    2871    5562     152 
                           69.2%    0.0%    0.0%    0.0%    0.0%   90.2%BU 88.3%   87.9%   92.4%GH 87.8%   90.4%   91.7%J  90.7%BU 95.2%PQ 91.2%Q  89.6%Q  82.3%   94.0%PQ 89.9%Q  91.8%QS 76.4%B 
                                                                                           J                                       S 
 
(Net) 1+                  21005   15960    6063    3403    6494    3379     512     275     840     959     310     484    1619      33     785     477     288     173     323     496      47 
________ 
                           30.8%  100.0%F 100.0%  100.0%  100.0%    9.8%   11.7%I  12.1%I   7.6%   12.2%IL  9.6%    8.3%    9.3%    4.8%    8.8%   10.4%NR 17.7%NOP 6.0%   10.1%NT  8.2%   23.6%FM 
                                  MU                                                                                                                       RST 
 
  (Subnet) 1-4            18973   14564    5382    3220    5962    3062     503     257     788     798     263     453    1305      25     641     399     253     129     239     368      43 
  ____________ 
                           27.8%   91.3%FM 88.8%   94.6%C  91.8%    8.8%   11.5%IL 11.3%I   7.2%   10.1%    8.1%    7.7%    7.5%    3.8%    7.2%    8.7%NR 15.6%NOP 4.5%    7.5%T   6.1%   21.6%FM 
                                   U                                                                                                                T      RST 
 
    1                     12754    9975    3496    2381    4098    2014     333     167     521     441     148     404     739      18     353     228     140      72     139     210      26 
                           18.7%   62.5%FM 57.7%   70.0%CE 63.1%    5.8%M   7.6%I   7.4%    4.7%    5.6%    4.6%    6.9%    4.2%    2.7%    4.0%    5.0%R   8.6%NOP 2.5%    4.3%    3.5%   13.1%FM 
                                   U                                                                                                                        RST 
 
    2                      3692    2668    1060     547    1061     674     128      54     219     190      61      23     338       0     170      99      70      29      69      98      12 
                            5.4%   16.7%FM 17.5%   16.1%   16.3%    1.9%    2.9%L   2.4%L   2.0%L   2.4%L   1.9%L   0.4%    1.9%    0.0%    1.9%    2.1%    4.3%NPR 1.0%    2.2%    1.6%    6.0%FM 
                                   U                                                                                                                        T 
 
    3                      1661    1270     580     190     499     255      17      18      37     157      27       0     133       7      79      32      17      14      15      30       2 
                            2.4%    8.0%FMU 9.6%D   5.6%    7.7%    0.7%    0.4%    0.8%L   0.3%    2.0%GIL 0.8%L   0.0%    0.8%    1.1%    0.9%    0.7%    1.1%    0.5%    0.5%    0.5%    1.0% 
 
    4                       867     650     246     102     303     118      26      18      11      11      27      26      95       0      39      41      26      14      15      30       3 
                            1.3%    4.1%FM  4.1%    3.0%    4.7%    0.3%    0.6%    0.8%I   0.1%    0.1%    0.8%I   0.4%    0.5%    0.0%    0.4%    0.9%    1.6%    0.5%    0.5%    0.5%    1.5%F 
 
  (Subnet) 5+              2031    1396     681     184     532     317       9      18      52     161      47      30     314       7     144      78      35      43      85     128       4 
  ___________ 
                            3.0%    8.7%FM 11.2%D   5.4%    8.2%    0.9%    0.2%    0.8%    0.5%    2.0%GIL 1.5%GI  0.5%    1.8%F   1.1%    1.6%    1.7%    2.2%    1.5%    2.7%    2.1%    2.0% 
                                    U 
 
    5-6                     793     519     246     100     173     117       0      12      11      88       7       0     153       7      39      61      17      43      46      89       3 
                            1.2%    3.3%FM  4.1%    2.9%    2.7%    0.3%    0.0%    0.5%L   0.1%    1.1%GIL 0.2%    0.0%    0.9%F   1.1%    0.4%    1.3%    1.1%    1.5%    1.4%    1.5%    1.5%F 
 
    7-9                     330     220     145      21      54      54       0       6      11      29       0       7      56       0      39       9       9       0       8       8       1 
                            0.5%    1.4%FM  2.4%D   0.6%    0.8%    0.2%    0.0%    0.3%    0.1%    0.4%    0.0%    0.1%    0.3%    0.0%    0.4%    0.2%    0.5%    0.0%    0.2%    0.1%    0.5% 
 
    10+                     908     658     290      62     305     145       9       0      30      44      40      23     105       0      65       9       9       0      31      31       0 
                            1.3%    4.1%FMU 4.8%D   1.8%    4.7%D   0.4%    0.2%    0.0%    0.3%    0.6%    1.3%GHI 0.4%    0.6%    0.0%    0.7%    0.2%    0.5%    0.0%    1.0%T   0.5%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 221 
Q29_03. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Newark Liberty Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            1.0     3.3FM   2.7D    2.0     4.5     0.3     0.2     0.2     0.2     0.4L    0.3     0.2     0.3     0.1     0.3     0.3R    0.5NPR  0.2     0.5T    0.3     0.5 
Std Dev                   13.29   27.10    4.34    3.93   42.15    2.19    0.81    0.83    3.25    1.88    1.72    1.12    1.70    0.66    1.34    1.22    1.79    0.74    2.90    2.17    1.13 
Std Err                    0.16    0.69    0.21    0.17    1.75    0.04    0.04    0.04    0.12    0.08    0.08    0.05    0.04    0.05    0.05    0.06    0.13    0.05    0.14    0.09    0.08 
Median                        0       1       1       1       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
 
Mean (excl zero)            3.2     3.3     2.7D    2.0     4.5     2.6     1.7     1.9     3.1     3.1G    3.4GH   2.0     3.2     2.4     3.0     2.6     2.7     2.6     4.5     3.8     2.0 
Std Dev                   23.80   27.10    4.34    3.93   42.15    6.54    1.79    1.59   11.40    4.56    4.53    3.39    4.67    1.86    3.43    2.90    3.48    1.66    8.10    6.67    1.57 
Std Err                    0.53    0.69    0.21    0.17    1.75    0.36    0.23    0.24    1.45    0.55    0.67    0.52    0.37    0.62    0.44    0.42    0.61    0.48    1.25    0.91    0.23 
Median                        1       1       1       1       1       1       1       1       1       2       2       1       2       1       2       2       2       2       2       2       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 222 
Q29_04. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Stewart Int'l Airport ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         66981   15593    5845    3344    6404   34162    4332    2194   10877    7763    3184    5812   17220     671    8863    4523    1570    2834    3164    5998       5 
                           98.3%   97.7%U  96.4%   98.3%   98.6%C  98.7%BU 98.6%H  96.6%   98.9%H  98.7%H  98.7%H  99.3%H  99.1%BU 99.5%   99.6%PQ 98.1%   96.8%   99.0%   99.0%Q  99.0%Q   2.5% 
 
(Net) 1+                   1174     367     218      59      90     449      60      78     126     105      40      41     163       4      39      90      52      29      31      60     194 
________ 
                            1.7%    2.3%FM  3.6%E   1.7%    1.4%    1.3%    1.4%    3.4%GIJ 1.1%    1.3%    1.3%    0.7%    0.9%    0.5%    0.4%    1.9%O   3.2%OST 1.0%    1.0%    1.0%   97.5%BFM 
                                                                                    KL 
 
  (Subnet) 1-4             1076     338     189      59      90     394      60      66      96     105      27      41     155       4      39      81      44      29      31      60     189 
  ____________ 
                            1.6%    2.1%FM  3.1%    1.7%    1.4%    1.1%    1.4%    2.9%IKL 0.9%    1.3%    0.8%    0.7%    0.9%    0.5%    0.4%    1.8%O   2.7%O   1.0%    1.0%    1.0%   95.0%BFM 
 
    1                       885     301     174      59      67     349      60      54      78      90      27      41     110       4      26      49      26      14      31      45     125 
                            1.3%    1.9%FM  2.9%E   1.7%    1.0%    1.0%    1.4%    2.4%IL  0.7%    1.1%    0.8%    0.7%    0.6%    0.5%    0.3%    1.1%    1.6%O   0.5%    1.0%    0.7%   62.8%BFM 
 
    2                       150      37      15       0      22      39       0       6      18      15       0       0      36       0      13      23       9      14       0      14      38 
                            0.2%    0.2%    0.2%    0.0%    0.3%    0.1%    0.0%    0.3%    0.2%    0.2%    0.0%    0.0%    0.2%    0.0%    0.1%    0.5%    0.5%    0.5%    0.0%    0.2%   19.1%BFM 
 
    3                        30       0       0       0       0       6       0       6       0       0       0       0       9       0       0       9       9       0       0       0      15 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.5%O   0.0%    0.0%    0.0%    7.5%BFM 
 
    4                        11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      11 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.5%BFM 
 
  (Subnet) 5+                98      29      29       0       0      55       0      12      30       0      13       0       9       0       0       9       9       0       0       0       5 
  ___________ 
                            0.1%    0.2%    0.5%    0.0%    0.0%    0.2%    0.0%    0.5%JL  0.3%    0.0%    0.4%    0.0%    0.1%    0.0%    0.0%    0.2%    0.5%O   0.0%    0.0%    0.0%    2.5%BFM 
 
    5-6                      38      15      15       0       0      12       0      12       0       0       0       0       9       0       0       9       9       0       0       0       3 
                            0.1%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.5%IJL 0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.5%O   0.0%    0.0%    0.0%    1.5%BFM 
 
    7-9                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    10+                      60      15      15       0       0      43       0       0      30       0      13       0       0       0       0       0       0       0       0       0       2 
                            0.1%    0.1%    0.2%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%BFM 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            0.2     0.1     0.2     0.0     0.0     0.3     0.0     0.1GJL  0.2     0.0     2.1     0.0     0.0     0.0     0.0     0.0OT   0.1OST  0.0     0.0     0.0     1.8BM 
Std Dev                   10.14    2.03    3.29    0.13    0.15   14.16    0.12    0.43    4.45    0.14   45.61    0.08    0.18    0.07    0.09    0.31    0.46    0.16    0.10    0.13    2.59 
Std Err                    0.12    0.05    0.16    0.01    0.01    0.25    0.01    0.02    0.16    0.01    2.08    0.00    0.00    0.01    0.00    0.02    0.03    0.01    0.00    0.01    0.18 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 222 
Q29_04. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Stewart Int'l Airport ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
 
 
Mean (excl zero)           10.2     3.9     5.7     1.0     1.2    22.0     1.0     1.8    21.0     1.1   170.7     1.0     1.5     1.0     1.3     1.8     2.2     1.5     1.0     1.2     1.8 
Std Dev                   76.64   12.87   16.45    0.00    0.43  122.45    0.00    1.47   36.18    0.35  375.19    0.00    1.00    0.00    0.48    1.23    1.48    0.51    0.00    0.43    2.61 
Std Err                    4.52    2.27    4.25    0.00    0.15   18.25    0.00    0.41   12.79    0.12  153.17    0.00    0.24    0.00    0.28    0.41    0.60    0.36    0.00    0.18    0.19 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       2       2       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 223 
Q29_05. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Atlantic City Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         68137   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     182 
                          100.0%  100.0%U 100.0%  100.0%  100.0%  100.0%U 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%U 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%   91.5% 
 
(Net) 1+                     17       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      17 
________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.5%BFM 
 
  (Subnet) 1-4               16       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      16 
  ____________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.0%BFM 
 
    1                        11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      11 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.5%BFM 
 
    2                         5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%BFM 
 
    3                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    4                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) 5+                 1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
  ___________ 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BFM 
 
    5-6                       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BFM 
 
    7-9                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    10+                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (incl zero)            0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.1BFM 
Std Dev                    0.03    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.57 
Std Err                    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.04 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 223 
Q29_05. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Atlantic City Int'l ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
 
Mean (excl zero)            1.6     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.6 
Std Dev                    1.23    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    1.23 
Std Err                    0.30    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.30 
Median                        1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 224 
Q29_06. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Albany County Airport ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                            100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%    100% 
 
Weighted                    199       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   199 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Effective Base              199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
 
Total answering             199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
0                           167       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     167 
                           83.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   83.9% 
 
(Net) 1+                     32       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      32 
________ 
                           16.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   16.1% 
 
  (Subnet) 1-4               31       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      31 
  ____________ 
                           15.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   15.6% 
 
    1                        16       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      16 
                            8.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.0% 
 
    2                        12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      12 
                            6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.0% 
 
    3                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    4                         3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       3 
                            1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5% 
 
  (Subnet) 5+                 1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
  ___________ 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5% 
 
    5-6                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    7-9                       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5% 
 
    10+                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Mean (incl zero)            0.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.3 
Std Dev                    0.89    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.89 
Std Err                    0.06    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.06 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 224 
Q29_06. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Albany County Airport ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    199       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   199 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
 
Mean (excl zero)            1.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.9 
Std Dev                    1.43    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    1.43 
Std Err                    0.25    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.25 
Median                        2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 225 
Q29_07. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Westchester County Airport ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                            100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%    100% 
 
Weighted                    199       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   199 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Effective Base              199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
 
Total answering             199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
0                           175       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     175 
                           87.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   87.9% 
 
(Net) 1+                     24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      24 
________ 
                           12.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   12.1% 
 
  (Subnet) 1-4               22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      22 
  ____________ 
                           11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   11.1% 
 
    1                        12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      12 
                            6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.0% 
 
    2                         6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       6 
                            3.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.0% 
 
    3                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    4                         4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
                            2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.0% 
 
  (Subnet) 5+                 2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
  ___________ 
                            1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0% 
 
    5-6                       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5% 
 
    7-9                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    10+                       1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5% 
 
TOTAL MENTIONS              199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Mean (incl zero)            0.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.3 
Std Dev                    1.03    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    1.03 
Std Err                    0.07    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.07 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 225 
Q29_07. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Westchester County Airport ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    199       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   199 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
 
Mean (excl zero)            2.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     2.3 
Std Dev                    2.07    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    2.07 
Std Err                    0.42    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.42 
Median                        2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 226 
Q29_08. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Bradley Int'l Airport ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                            100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%    100% 
 
Weighted                    199       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   199 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Effective Base              199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
 
Total answering             199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
0                           138       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     138 
                           69.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   69.3% 
 
(Net) 1+                     61       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      61 
________ 
                           30.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   30.7% 
 
  (Subnet) 1-4               54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      54 
  ____________ 
                           27.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   27.1% 
 
    1                        23       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      23 
                           11.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   11.6% 
 
    2                        20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      20 
                           10.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   10.1% 
 
    3                         4       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       4 
                            2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.0% 
 
    4                         7       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       7 
                            3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.5% 
 
  (Subnet) 5+                 7       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       7 
  ___________ 
                            3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.5% 
 
    5-6                       2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0% 
 
    7-9                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    10+                       5       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       5 
                            2.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5% 
 
TOTAL MENTIONS              199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
                          100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
Mean (incl zero)            1.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.0 
Std Dev                    3.11    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    3.11 
Std Err                    0.22    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.22 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 226 
Q29_08. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** Bradley Int'l Airport ** 
 
Base: Stewart Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    199       0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**   199 
                            100%      0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**  100% 
 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
 
Mean (excl zero)            3.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     3.3 
Std Dev                    4.92    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    4.92 
Std Err                    0.63    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.63 
Median                        2       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 227 
Q29_09. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** All Other Round Trips ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
0                         66606   15481    5830    3314    6337   33874    4340    2146   10800    7644    3184    5760   17056     671    8797    4462    1561    2791    3125    5916     196 
                           97.7%   97.0%   96.2%   97.4%   97.6%   97.9%   98.8%H  94.5%   98.1%H  97.2%H  98.7%H  98.4%H  98.1%   99.5%   98.8%PQ 96.7%   96.2%   97.5%   97.8%   97.7%   98.5% 
 
(Net) 1+                   1548     479     233      90     157     738      51     126     204     223      40      94     328       4     105     150      61      72      69     141       3 
________ 
                            2.3%    3.0%    3.8%    2.6%    2.4%    2.1%    1.2%    5.5%GIJ 1.9%    2.8%    1.3%    1.6%    1.9%    0.5%    1.2%    3.3%O   3.8%O   2.5%    2.2%    2.3%    1.5% 
                                                                                    KL 
 
  (Subnet) 1-4             1443     450     204      90     157     712      51     126     193     209      40      94     278       4      92     121      61      43      62     105       3 
  ____________ 
                            2.1%    2.8%M   3.4%    2.6%    2.4%    2.1%    1.2%    5.5%GIJ 1.7%    2.7%    1.3%    1.6%    1.6%    0.5%    1.0%    2.6%O   3.8%O   1.5%    1.9%    1.7%    1.5% 
                                                                                    KL 
 
    1                      1189     380     174      82     123     590      51      84     174     180      34      67     218       4      79      89      44      29      46      75       2 
                            1.7%    2.4%M   2.9%    2.4%    1.9%    1.7%    1.2%    3.7%GIK 1.6%    2.3%    1.0%    1.2%    1.3%    0.5%    0.9%    1.9%    2.7%O   1.0%    1.4%    1.2%    1.0% 
                                                                                    L 
 
    2                       213      61      29       8      25      98       0      36      18      29       0      15      53       0      13      32      17      14       8      22       1 
                            0.3%    0.4%    0.5%    0.2%    0.4%    0.3%    0.0%    1.6%GIJ 0.2%    0.4%    0.0%    0.3%    0.3%    0.0%    0.1%    0.7%    1.1%O   0.5%    0.2%    0.4%    0.5% 
                                                                                    KL 
 
    3                        22       9       0       0       9      13       0       6       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    4                        19       0       0       0       0      11       0       0       0       0       0      11       8       0       0       0       0       0       8       8       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.1%    0.0% 
 
  (Subnet) 5+               104      29      29       0       0      26       0       0      11      15       0       0      50       0      13      29       0      29       8      36       0 
  ___________ 
                            0.2%    0.2%    0.5%    0.0%    0.0%    0.1%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.3%    0.0%    0.1%    0.6%    0.0%    1.0%    0.2%    0.6%S   0.0% 
 
    5-6                      50      15      15       0       0       0       0       0       0       0       0       0      35       0      13      14       0      14       8      22       0 
                            0.1%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.1%    0.3%    0.0%    0.5%    0.2%    0.4%    0.0% 
 
    7-9                      14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.5%    0.0%    0.2%    0.0% 
 
    10+                      40      15      15       0       0      26       0       0      11      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.1%    0.2%    0.0%    0.0%    0.1%    0.0%    0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 227 
Q29_09. Including this trip, how many round trips through the following airport have you made in the past 12 months? 
 
        ** All Other Round Trips ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Mean (incl zero)            0.1     0.1     0.1     0.0     0.0     0.1     0.0     0.1GKL  0.1     0.1     0.0     0.0     0.0     0.0     0.0     0.1O    0.0     0.1O    0.0     0.1O    0.0 
Std Dev                    1.40    1.03    1.64    0.18    0.21    1.83    0.11    0.34    3.19    0.55    0.17    0.23    0.36    0.07    0.23    0.52    0.26    0.63    0.38    0.51    0.17 
Std Err                    0.02    0.03    0.08    0.01    0.01    0.03    0.00    0.02    0.12    0.02    0.01    0.01    0.01    0.01    0.01    0.03    0.02    0.04    0.02    0.02    0.01 
Median                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
 
Mean (excl zero)            2.5     2.3     3.4     1.1     1.3     2.9     1.0     1.4     6.5     1.8     1.3     1.5     1.9     1.0     1.6     2.2     1.3     3.2     2.0     2.6     1.3 
Std Dev                    8.98    5.50    7.73    0.28    0.56   12.17    0.00    0.58   22.61    2.71    0.75    1.00    1.73    0.00    1.32    1.96    0.46    2.42    1.71    2.18    0.58 
Std Err                    0.74    0.83    1.93    0.07    0.15    1.46    0.00    0.13    6.27    0.68    0.31    0.38    0.31    0.00    0.47    0.52    0.17    1.08    0.57    0.58    0.33 
Median                        1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       1       2       1       1       1 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 228 
Q29. Including this trip, how many round trips through each of these airports have you made in the past 12 months? 
 
     ** Mean Summary (Incl zero) ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
LaGuardia                   1.2     0.4     0.7E    0.3     0.3     0.8     0.3     0.6GL   1.5     0.6GL   0.4     0.4     2.6BFU  2.3     2.7ST   2.5     3.1PRST 2.2     2.2     2.2     0.4 
 
JFK Int'l                   1.5     0.5     0.7     0.5     0.4     2.3BMU  1.9     2.3     2.6     2.8GKL  1.9     1.8     0.7U    0.1     0.7N    0.7N    0.8N    0.6N    0.9     0.8N    0.2 
 
Newark Liberty Int'l        1.0     3.3FM   2.7D    2.0     4.5     0.3     0.2     0.2     0.2     0.4L    0.3     0.2     0.3     0.1     0.3     0.3R    0.5NPR  0.2     0.5T    0.3     0.5 
 
Stewart Int'l Airport       0.2     0.1     0.2     0.0     0.0     0.3     0.0     0.1GJL  0.2     0.0     2.1     0.0     0.0     0.0     0.0     0.0OT   0.1OST  0.0     0.0     0.0     1.8BM 
 
Atlantic City Int'l         0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.1BFM 
 
Albany County Airport       0.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.3 
 
Westchester County          0.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.3 
Airport 
 
Bradley Int'l Airport       1.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.0 
 
All Other Round Trips       0.1     0.1     0.1     0.0     0.0     0.1     0.0     0.1GKL  0.1     0.1     0.0     0.0     0.0     0.0     0.0     0.1O    0.0     0.1O    0.0     0.1O    0.0 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
406 
                                                                                                    Table 229 
Q29. Including this trip, how many round trips through each of these airports have you made in the past 12 months? 
 
     ** Mean Summary (Excl zero) ** 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
LaGuardia                   3.1     2.9     3.9     2.4     1.9     4.9M    2.0     2.7G   10.9     2.7     3.4     2.6     2.6     2.3     2.7ST   2.5     3.1PRST 2.2     2.2     2.2     1.8 
 
JFK Int'l                   2.4     2.4     3.5     1.8     1.8     2.3     1.9     2.3     2.6     2.8GKL  1.9     1.8     3.4B    1.4     3.6P    2.6     2.7     2.6     4.7     3.6     1.5 
 
Newark Liberty Int'l        3.2     3.3     2.7D    2.0     4.5     2.6     1.7     1.9     3.1     3.1G    3.4GH   2.0     3.2     2.4     3.0     2.6     2.7     2.6     4.5     3.8     2.0 
 
Stewart Int'l Airport      10.2     3.9     5.7     1.0     1.2    22.0     1.0     1.8    21.0     1.1   170.7     1.0     1.5     1.0     1.3     1.8     2.2     1.5     1.0     1.2     1.8 
 
Atlantic City Int'l         1.6     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.6 
 
Albany County Airport       1.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     1.9 
 
Westchester County          2.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     2.3 
Airport 
 
Bradley Int'l Airport       3.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     3.3 
 
All Other Round Trips       2.5     2.3     3.4     1.1     1.3     2.9     1.0     1.4     6.5     1.8     1.3     1.5     1.9     1.0     1.6     2.2     1.3     3.2     2.0     2.6     1.3 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
407 
                                                                                                    Table 230 
Q59_01. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Courtesy/helpfulness of the Port Authority Customer Care Representatives at Newark Penn Station ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
No answer                   153     153      44      72      38       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           18.2%   18.2%   13.1%   29.7%   14.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering             687     687     290     169     228       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box             410     410     160      95     156       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
                           59.7%   59.7%   55.1%   55.8%   68.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)           81      81      15      31      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           11.7%   11.7%    5.0%   18.0%   15.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         126     126      44      20      62       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           18.3%   18.3%   15.1%   11.7%   27.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         204     204     101      44      58       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           29.7%   29.7%   35.0%   26.1%   25.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           152     152      87      24      40       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           22.1%   22.1%   29.9%   14.4%   17.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            31      31       0      20      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.5%    4.5%    0.0%   11.7%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           94      94      43      31      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           13.7%   13.7%   15.0%   18.0%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          47      47      29      18       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            6.9%    6.9%   10.0%   10.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          17      17       0       6      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.5%    2.5%    0.0%    3.6%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15      15       0       6       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.2%    2.2%    0.0%    3.6%    3.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           14      14      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.1%    2.1%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 230 
Q59_01. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Courtesy/helpfulness of the Port Authority Customer Care Representatives at Newark Penn Station ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
(Net) Indifference          183     183      87      44      52       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           26.6%   26.6%   29.9%   26.1%   22.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              687     687     290     169     228       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        7.5     7.5     7.3     7.5     7.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.86    1.86    1.87    1.90    1.75    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.23    0.23    0.42    0.37    0.39    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q59_02. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Accuracy of information provided by the Port Authority Customer Care Representatives at Newark Penn Station ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
No answer                   149     149      43      67      38       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           17.7%   17.7%   13.0%   27.9%   14.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering             692     692     290     174     228       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box             439     439     145     117     177       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
                           63.4%   63.4%   50.0%   67.5%   77.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)           88      88      15      38      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           12.8%   12.8%    5.0%   21.9%   15.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         141     141      29      27      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           20.4%   20.4%   10.0%   15.7%   37.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         209     209     101      52      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           30.2%   30.2%   35.0%   29.8%   24.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           135     135     101      14      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           19.5%   19.5%   34.9%    7.9%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            30      30       0      18      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.3%    4.3%    0.0%   10.6%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           88      88      44      24      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           12.7%   12.7%   15.0%   14.1%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          41      41      29      12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            6.0%    6.0%   10.1%    7.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          17      17       0       6      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.5%    2.5%    0.0%    3.5%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           9       9       0       0       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    1.3%    0.0%    0.0%    3.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           20      20      14       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.9%    2.9%    4.9%    3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 231 
Q59_02. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Accuracy of information provided by the Port Authority Customer Care Representatives at Newark Penn Station ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
(Net) Indifference          165     165     101      32      31       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           23.8%   23.8%   34.9%   18.4%   13.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              692     692     290     174     228       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        7.6     7.6     7.2     7.7     8.1     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.91    1.91    1.83    2.10    1.75    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.23    0.23    0.41    0.40    0.39    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 232 
Q59_03. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Posted information and signage provided in locating shuttle buses ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
No answer                   190     190      58      90      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           22.6%   22.6%   17.3%   37.3%   16.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering             650     650     276     151     224       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box             340     340     160      64     116       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
                           52.3%   52.3%   58.0%   42.4%   52.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)           40      40      15      12      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            6.2%    6.2%    5.3%    8.1%    6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         120     120      58      12      49       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           18.4%   18.4%   21.1%    8.1%   21.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         181     181      87      40      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           27.8%   27.8%   31.6%   26.2%   24.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           111     111      43      14      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           17.0%   17.0%   15.7%    9.1%   24.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            24      24       0      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.8%    3.8%    0.0%   16.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          175     175      72      49      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           26.9%   26.9%   26.3%   32.4%   24.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          71      71      29      31      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           10.9%   10.9%   10.5%   20.2%    5.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                           6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.9%    0.0%    4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          63      63      29       0      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            9.7%    9.7%   10.6%    0.0%   15.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          15      15       0       6       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.3%    2.3%    0.0%    4.0%    4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           20      20      14       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.1%    3.1%    5.2%    4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q59_03. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Posted information and signage provided in locating shuttle buses ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
(Net) Indifference          135     135      43      38      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           20.8%   20.8%   15.7%   25.2%   24.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              650     650     276     151     224       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        6.9     6.9     7.0     6.5     7.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    2.32    2.32    2.37    2.22    2.30    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.29    0.29    0.54    0.45    0.51    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q59_04. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Courtesy/helpfulness of the shuttle bus driver ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
No answer                   194     194      43      85      65       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           23.1%   23.1%   13.0%   35.5%   24.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering             647     647     290     155     202       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box             396     396     188      91     116       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
                           61.2%   61.2%   65.0%   58.8%   57.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)          101     101      43      44      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           15.6%   15.6%   15.0%   28.5%    6.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         135     135      58       8      69       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           20.9%   20.9%   20.1%    4.9%   34.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         160     160      87      40      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           24.7%   24.7%   30.0%   25.5%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           101     101      43      26      31       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           15.6%   15.6%   15.0%   16.7%   15.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            47      47      15      12      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            7.3%    7.3%    5.0%    7.9%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          103     103      44      26      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           15.9%   15.9%   15.0%   16.7%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          33      33      15      18       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.1%    5.1%    5.0%   11.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          19      19       0       8      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.9%    2.9%    0.0%    4.9%    5.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                           9       9       0       0       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.4%    1.4%    0.0%    0.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.1%    2.1%    0.0%    0.0%    6.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.5%    4.5%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q59_04. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Courtesy/helpfulness of the shuttle bus driver ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
(Net) Indifference          148     148      58      38      52       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           22.8%   22.8%   20.0%   24.5%   25.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              647     647     290     155     202       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        7.4     7.4     7.4     7.7     7.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    2.28    2.28    2.48    1.86    2.25    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.29    0.29    0.56    0.38    0.53    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q59_05. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Shuttle bus driver communication of terminals and airlines at bus stops ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
No answer                   187     187      43      90      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           22.3%   22.3%   13.0%   37.3%   20.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering             654     654     290     151     213       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box             391     391     203      56     132       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
                           59.9%   59.9%   70.1%   37.4%   62.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)           79      79      29      37      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           12.1%   12.1%    9.9%   24.3%    6.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         133     133      58       8      67       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           20.4%   20.4%   20.1%    5.0%   31.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         180     180     116      12      51       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           27.5%   27.5%   40.1%    8.1%   24.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                            75      75      29      26      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           11.4%   11.4%    9.9%   17.2%    9.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            41      41       0      18      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            6.2%    6.2%    0.0%   12.1%   10.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          147     147      58      50      38       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           22.4%   22.4%   20.0%   33.3%   18.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          59      59      15      24      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            9.1%    9.1%    5.0%   16.2%    9.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          23      23       0      14       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.5%    3.5%    0.0%    9.1%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          36      36      15      12       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.5%    5.5%    5.0%    8.1%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.4%    4.4%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 234 
Q59_05. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** Shuttle bus driver communication of terminals and airlines at bus stops ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
(Net) Indifference          115     115      29      44      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           17.7%   17.7%    9.9%   29.3%   20.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              654     654     290     151     213       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        7.2     7.2     7.2     6.9     7.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    2.31    2.31    2.59    2.32    1.85    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.29    0.29    0.58    0.47    0.42    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
417 
                                                                                                    Table 235 
Q59_06. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** (If applicable) Handling of your baggage on to and off of the shuttle bus ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
No answer                   239     239      87     105      47       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           28.5%   28.5%   26.2%   43.7%   17.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Total answering             601     601     246     136     220       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box             394     394     188      78     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
                           65.5%   65.5%   76.6%   57.3%   58.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)           67      67      15      40      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           11.2%   11.2%    5.9%   29.2%    6.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         127     127      58       0      69       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           21.2%   21.2%   23.5%    0.0%   31.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         199     199     116      38      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           33.1%   33.1%   47.1%   28.1%   20.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           110     110      43      24      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           18.3%   18.3%   17.5%   18.0%   19.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            28      28       0       8      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.6%    4.6%    0.0%    5.6%    9.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box           70      70      15      26      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           11.6%   11.6%    5.9%   19.1%   13.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          43      43      15      20       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            7.2%    7.2%    5.9%   14.6%    4.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.9%    1.9%    0.0%    0.0%    5.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          15      15       0       6       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.5%    2.5%    0.0%    4.5%    4.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 235 
Q59_06. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
        NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
        ** (If applicable) Handling of your baggage on to and off of the shuttle bus ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
(Net) Indifference          138     138      43      32      63       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           23.0%   23.0%   17.5%   23.6%   28.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              601     601     246     136     220       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                        7.7     7.7     8.0     7.6     7.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    1.59    1.59    1.09    1.98    1.77    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.21    0.21    0.26    0.43    0.40    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 236 
Q59. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
     NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
     ** Top Box Summary ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Courtesy/helpfulness of      81      81      15      31      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the Port Authority         11.7%   11.7%    5.0%   18.0%   15.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customer Care 
Representatives at 
Newark Penn Station 
 
Accuracy of information      88      88      15      38      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
provided by the Port       12.8%   12.8%    5.0%   21.9%   15.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Authority Customer Care 
Representatives at 
Newark Penn Station 
 
Posted information and       40      40      15      12      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
signage provided in         6.2%    6.2%    5.3%    8.1%    6.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
locating shuttle buses 
 
Courtesy/helpfulness of     101     101      43      44      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the shuttle bus driver     15.6%   15.6%   15.0%   28.5%    6.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shuttle bus driver           79      79      29      37      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
communication of           12.1%   12.1%    9.9%   24.3%    6.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
terminals and airlines 
at bus stops 
 
(If applicable) Handling     67      67      15      40      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
of your baggage on to      11.2%   11.2%    5.9%   29.2%    6.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
and off of the shuttle 
bus 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 237 
Q59. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
     NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
     ** Top 3 Box Summary ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Courtesy/helpfulness of     410     410     160      95     156       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the Port Authority         59.7%   59.7%   55.1%   55.8%   68.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customer Care 
Representatives at 
Newark Penn Station 
 
Accuracy of information     439     439     145     117     177       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
provided by the Port       63.4%   63.4%   50.0%   67.5%   77.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Authority Customer Care 
Representatives at 
Newark Penn Station 
 
Posted information and      340     340     160      64     116       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
signage provided in        52.3%   52.3%   58.0%   42.4%   52.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
locating shuttle buses 
 
Courtesy/helpfulness of     396     396     188      91     116       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the shuttle bus driver     61.2%   61.2%   65.0%   58.8%   57.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shuttle bus driver          391     391     203      56     132       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
communication of           59.9%   59.9%   70.1%   37.4%   62.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
terminals and airlines 
at bus stops 
 
(If applicable) Handling    394     394     188      78     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
of your baggage on to      65.5%   65.5%   76.6%   57.3%   58.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
and off of the shuttle 
bus 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 238 
Q59. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
     NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
     ** Bottom 5 Box Summary ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Courtesy/helpfulness of      94      94      43      31      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the Port Authority         13.7%   13.7%   15.0%   18.0%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customer Care 
Representatives at 
Newark Penn Station 
 
Accuracy of information      88      88      44      24      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
provided by the Port       12.7%   12.7%   15.0%   14.1%    8.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Authority Customer Care 
Representatives at 
Newark Penn Station 
 
Posted information and      175     175      72      49      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
signage provided in        26.9%   26.9%   26.3%   32.4%   24.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
locating shuttle buses 
 
Courtesy/helpfulness of     103     103      44      26      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the shuttle bus driver     15.9%   15.9%   15.0%   16.7%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shuttle bus driver          147     147      58      50      38       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
communication of           22.4%   22.4%   20.0%   33.3%   18.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
terminals and airlines 
at bus stops 
 
(If applicable) Handling     70      70      15      26      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
of your baggage on to      11.6%   11.6%    5.9%   19.1%   13.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
and off of the shuttle 
bus 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 239 
Q59. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
     NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
     ** Bottom Box Summary ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Courtesy/helpfulness of      14      14      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the Port Authority          2.1%    2.1%    4.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Customer Care 
Representatives at 
Newark Penn Station 
 
Accuracy of information      20      20      14       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
provided by the Port        2.9%    2.9%    4.9%    3.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
Authority Customer Care 
Representatives at 
Newark Penn Station 
 
Posted information and       20      20      14       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
signage provided in         3.1%    3.1%    5.2%    4.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
locating shuttle buses 
 
Courtesy/helpfulness of      29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the shuttle bus driver      4.5%    4.5%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shuttle bus driver           29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
communication of            4.4%    4.4%   10.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
terminals and airlines 
at bus stops 
 
(If applicable) Handling      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
of your baggage on to       0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
and off of the shuttle 
bus 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 240 
Q59. Using the same 1-10 point scale you've used before, how would you rate the following aspects of your experience connecting from 
     NJTransit or Amtrak trains at Newark Penn Station to your departing terminal at Newark Liberty International Airport via shuttle bus? 
 
     ** Mean Summary ** 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Courtesy/helpfulness of     7.5     7.5     7.3     7.5     7.9     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
the Port Authority 
Customer Care 
Representatives at 
Newark Penn Station 
 
Accuracy of information     7.6     7.6     7.2     7.7     8.1     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
provided by the Port 
Authority Customer Care 
Representatives at 
Newark Penn Station 
 
Posted information and      6.9     6.9     7.0     6.5     7.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
signage provided in 
locating shuttle buses 
 
Courtesy/helpfulness of     7.4     7.4     7.4     7.7     7.3     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
the shuttle bus driver 
 
Shuttle bus driver          7.2     7.2     7.2     6.9     7.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
communication of 
terminals and airlines 
at bus stops 
 
(If applicable) Handling    7.7     7.7     8.0     7.6     7.5     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
of your baggage on to 
and off of the shuttle 
bus 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q60. Approximately, how long did it take to board the shuttle bus and travel from Newark Penn Station to your departing terminal? 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Total answering             841     841     333     241     267       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Under 25 minutes (25)       471     471     202     148     121       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           56.0%   56.0%   60.8%   61.4%   45.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
25-29 minutes (27)          147     147      58      31      58       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           17.5%   17.5%   17.4%   12.7%   21.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
30-34 minutes (32)           73      73      15      24      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            8.6%    8.6%    4.4%   10.1%   12.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
35-39 minutes (37)           46      46       0      12      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.4%    5.4%    0.0%    5.1%   12.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
40 minutes or more (40)      29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.5%    3.5%    8.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don’t recall                 75      75      29      26      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            8.9%    8.9%    8.7%   10.7%    7.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              841     841     333     241     267       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mean                       27.3    27.3    27.2    26.8    28.1     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    4.14    4.14    4.48    3.36    4.23    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.47    0.47    0.98    0.58    0.90    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 242 
Q61. Using the same 1-10 point scale you’ve used before, how would you rate the travel time from Newark Penn Station to your departing terminal? 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Total answering             841     841     333     241     267       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Top 3 Box             386     386     159     128      98       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_______________ 
                           45.9%   45.9%   47.8%   53.1%   36.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Outstanding (10)           68      68      29      26      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            8.1%    8.1%    8.7%   10.7%    5.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  9                         122     122      14      70      38       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           14.5%   14.5%    4.3%   29.1%   14.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  8                         195     195     116      32      47       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           23.2%   23.2%   34.8%   13.3%   17.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
7                           185     185      29      69      87       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           22.0%   22.0%    8.6%   28.5%   32.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
6                            73      73      43      18      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            8.7%    8.7%   13.0%    7.6%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Bottom 5 Box          197     197     102      26      70       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           23.5%   23.5%   30.5%   10.7%   26.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  5                          83      83      44      12      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            9.9%    9.9%   13.1%    5.1%   10.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  4                          41      41      15       6      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.9%    4.9%    4.4%    2.5%    7.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  3                          37      37      15       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            4.4%    4.4%    4.4%    0.0%    8.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  2                          15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.7%    1.7%    4.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Unacceptable (1)           22      22      14       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.6%    2.6%    4.3%    3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) Indifference          258     258      72      87      99       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
__________________ 
                           30.7%   30.7%   21.7%   36.1%   37.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              841     841     333     241     267       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 242 
Q61. Using the same 1-10 point scale you’ve used before, how would you rate the travel time from Newark Penn Station to your departing terminal? 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Mean                        6.9     6.9     6.5     7.6     6.8     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0     0.0 
Std Dev                    2.13    2.13    2.34    1.89    1.91    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
Std Err                    0.23    0.23    0.49    0.31    0.39    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00    0.00 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 243 
Q62. Prior to your choosing to go to the airport by train today, how aware were you that the Newark-Liberty AirTrain 
     would not be available today and that an alternative shuttle bus would be available to get you to your terminal? 
 
Base: Used NJ Transit or Amtrak Connecting to Shuttle Bus to Newark Liberty Airport 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   85      85      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    841*    841*    333**   241*    267**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%*   100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               75      75      23      38      24       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Total answering             841     841     333     241     267       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Very Aware                  323     323     101     120     101       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           38.4%   38.4%   30.4%   50.0%   37.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Somewhat Aware              150     150      72      24      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           17.9%   17.9%   21.7%   10.1%   20.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Somewhat Unaware             98      98      58       6      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           11.7%   11.7%   17.5%    2.5%   12.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
No Prior Awareness of       269     269     101      90      78       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
the Bus Service at All     32.1%   32.1%   30.4%   37.3%   29.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              841     841     333     241     267       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 244 
Q63. Where did you first see or hear about information pertaining to a shuttle bus service to Newark-Liberty Airport from Newark Penn Station? 
 
Base: Very/Somewhat Aware that EWR AirTrain is not available today and an alternative shuttle bus is available to get you to your terminal 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   49      49      12      23      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            100%    100%    100%    100%    100%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0%      0% 
 
Weighted                    473*    473*    174**   145**   155**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0**     0** 
                            100%*   100%*   100%**  100%**  100%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%**    0%** 
 
Effective Base               43      43      12      23      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
 
Total answering             473     473     174     145     155       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
NJ Transit Website          169     169      43      56      69       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           35.8%   35.8%   25.0%   39.0%   44.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Port Authority/Newark-       66      66      43       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Liberty Airport Website    13.9%   13.9%   25.0%    0.0%   14.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Airline website              46      46       0      12      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            9.7%    9.7%    0.0%    8.4%   21.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Direct email                  6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
communication from your     1.3%    1.3%    0.0%    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
departing Airline 
 
Online news website          15      15       0       6       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.2%    3.2%    0.0%    4.2%    5.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Twitter                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Printed news                 11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.4%    2.4%    0.0%    0.0%    7.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Radio                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TV                           27      27      15      12       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.7%    5.7%    8.4%    8.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       133     133      72      52       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                           28.1%   28.1%   41.7%   35.7%    5.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS              473     473     174     145     155       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                          100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 245 
Q31aNew. Is your primary residence in the U.S. or outside of the U.S.? 
 
Base: Respondents NOT at Home or Primary Residence prior to leaving for Airport or Connecting Passenger 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 5224    1183     323     372     488    2510     377     333     610     389     388     413    1440     171     548     344     157     173     377     550      91 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  54441   12569    4688    2429    5452   27108    3215    1991    8838    5523    2612    4930   14673     620    7174    3977    1370    2489    2902    5391      91* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%* 
 
Effective Base             4587    1080     323     368     478    2210     377     333     574     385     388     402    1287     171     548     324     157     173     377     500      91 
 
Total answering           54441   12569    4688    2429    5452   27108    3215    1991    8838    5523    2612    4930   14673     620    7174    3977    1370    2489    2902    5391      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
In the US                 36794    8296    3556     968    3772   15004    1160    1375    4620    4387     963    2501   13410     610    6336    3709    1212    2446    2756    5202      84 
                           67.6%   66.0%F  75.9%DE 39.8%   69.2%D  55.4%   36.1%   69.1%GI 52.3%GK 79.4%GH 36.9%   50.7%GK 91.4%BF 98.2%OP 88.3%   93.3%OQ 88.5%   98.3%OP 95.0%OQ 96.5%OP 92.3%BF 
                                                                                   KL              IKL                             Q                               Q               QS 
 
Outside the US            17647    4273    1132    1461    1680   12103    2055     616    4219    1136    1649    2429    1263      11     838     268     157      43     146     189       7 
                           32.4%   34.0%MU 24.1%   60.2%CE 30.8%C  44.6%BM 63.9%HI 30.9%J  47.7%HJ 20.6%   63.1%HI 49.3%HJ  8.6%    1.8%   11.7%NPR 6.7%NR 11.5%NPR 1.7%    5.0%T   3.5%    7.7% 
                                                                   U       JL                              JL                              ST       T      ST 
 
TOTAL MENTIONS            54441   12569    4688    2429    5452   27108    3215    1991    8838    5523    2612    4930   14673     620    7174    3977    1370    2489    2902    5391      91 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 246 
Q31. What is your primary country of Residence? 
 
Base: International Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 1754     458      78     230     150    1174     241     103     302      81     245     202     115       3      64      29      18       3      19      22       7 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  17647    4273    1132*   1461    1680   12103    2055     616    4219    1136*   1649    2429    1263      11**   838*    268**   157**    43**   146**   189**     7** 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base             1551     406      78     228     147    1038     241     103     284      80     245     197     109       3      64      28      18       3      19      21       7 
 
No answer                    43      15      15       0       0      24       0       6      11       0       7       0       0       0       0       0       0       0       0       0       5 
                            0.2%    0.3%    1.3%    0.0%    0.0%    0.2%    0.0%    1.0%    0.3%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   71.4% 
 
Total answering           17603    4259    1118    1461    1680   12080    2055     610    4207    1136    1642    2429    1263      11     838     268     157      43     146     189       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_                                    94      34      15       6      13      33       0       0       0      15       7      11      27       0      13      14       0      14       0      14       0 
                            0.5%    0.8%    1.3%    0.4%    0.8%    0.3%    0.0%    0.0%    0.0%    1.3%    0.4%    0.5%    2.2%F   0.0%    1.6%    5.4%    0.0%   33.3%    0.0%    7.6%    0.0% 
 
(Net) International       17192    4216    1103    1455    1658   11738    2038     598    4085    1019    1622    2377    1235      11     825     254     157      29     146     175       2 
___________________ 
                           97.7%   99.0%F  98.7%   99.6%   98.7%   97.2%   99.2%J  98.0%J  97.1%J  89.7%   98.8%J  97.8%J  97.8%  100.0%   98.4%   94.6%  100.0%   66.7%  100.0%   92.4%  100.0% 
 
  American Somoa             27      11       0       0      11       9       9       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.2%    0.3%    0.0%    0.0%    0.7%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    5.3%    4.1%    0.0% 
 
  Bellaruse                  60       0       0       0       0      60       9       0      30      15       7       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.4%    0.0%    0.7%    1.3%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Hawaii                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  Marianas Islands            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Africa           272      44      14       8      22     228      17      48     115      29       7      11       0       0       0       0       0       0       0       0       0 
  _______________ 
                            1.5%    1.0%    1.3%    0.5%    1.3%    1.9%    0.8%    7.8%GIK 2.7%    2.6%    0.4%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
    Gambia                   14      14      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Ghana                    23      11       0       0      11      12       0      12       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%    0.0%    0.0%    0.7%    0.1%    0.0%    2.0%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
    Nigeria                  72       8       0       8       0      64       0      12      52       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.2%    0.0%    0.5%    0.0%    0.5%    0.0%    2.0%GKL 1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    South Africa            163      11       0       0      11     152      17      24      63      29       7      11       0       0       0       0       0       0       0       0       0 
                            0.9%    0.3%    0.0%    0.0%    0.7%    1.3%    0.8%    3.9%GKL 1.5%    2.6%    0.4%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Uganda                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 246 
Q31. What is your primary country of Residence? 
 
Base: International Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  17647    4273    1132*   1461    1680   12103    2055     616    4219    1136*   1649    2429    1263      11**   838*    268**   157**    43**   146**   189**     7** 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
  (Subnet) Asia            3078     551     131     241     179    2415     605     137     904     175     370     223     110       0      52      35      35       0      23      23       1 
  _____________ 
                           17.5%   12.9%   11.7%   16.5%   10.7%   20.0%BM 29.5%IJ 22.5%L  21.5%L  15.4%   22.5%L   9.2%    8.7%    0.0%    6.3%   13.0%   22.2%    0.0%   15.8%   12.2%   50.0% 
                                                                           L 
 
    Bangladesh               26       0       0       0       0      26       0       0      11       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.3%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    China                   635     114      58      20      36     495     222      66      41      29     114      23      26       0       0      26      26       0       0       0       0 
                            3.6%    2.7%    5.2%    1.4%    2.1%    4.1%   10.8%IJ 10.8%IJL 1.0%    2.6%    7.0%IL  0.9%    2.1%    0.0%    0.0%    9.8%   16.7%    0.0%    0.0%    0.0%    0.0% 
                                                                           L 
 
    Hong Kong               140      21       0      12       9     106       9       0      22      15      61       0      13       0      13       0       0       0       0       0       0 
                            0.8%    0.5%    0.0%    0.8%    0.5%    0.9%    0.4%    0.0%    0.5%    1.3%    3.7%GIL 0.0%    1.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    India                   983     305      44     188      74     649      51      24     369     102      20      82      28       0      13       0       0       0      15      15       0 
                            5.6%    7.2%    3.9%   12.8%CE  4.4%    5.4%    2.5%    3.9%    8.8%GKL 9.0%GK  1.2%    3.4%    2.3%    0.0%    1.6%    0.0%    0.0%    0.0%   10.5%    8.1%    0.0% 
 
    Indonesia                36       0       0       0       0      36       0       0      22       0      13       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.5%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Japan                   273      39      15       0      25     226      26       0      85       0      81      34       8       0       0       0       0       0       8       8       0 
                            1.5%    0.9%    1.3%    0.0%    1.5%    1.9%    1.2%    0.0%    2.0%    0.0%    4.9%GHI 1.4%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    5.3%    4.1%    0.0% 
                                                                                                            JL 
 
    S. Korea (Seoul)        263      26      15       0      11     228     128       0      86      15       0       0       9       0       0       9       9       0       0       0       0 
                            1.5%    0.6%    1.3%    0.0%    0.7%    1.9%    6.2%HIK 0.0%    2.0%    1.3%    0.0%    0.0%    0.7%    0.0%    0.0%    3.3%    5.6%    0.0%    0.0%    0.0%    0.0% 
                                                                            L 
 
    Malaysia                 44       0       0       0       0      44       0       0      18      15       0      11       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.4%    1.3%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Maldives                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Pakistan                 52       0       0       0       0      52       0       0      22       0       7      23       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.5%    0.0%    0.4%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Philippines              61       0       0       0       0      60       9      18       0       0      34       0       0       0       0       0       0       0       0       0       1 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%    0.4%    2.9%GIL 0.0%    0.0%    2.0%IL  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0% 
 
    Russia                  302       8       0       8       0     268     128       6     123       0       0      11      26       0      26       0       0       0       0       0       0 
                            1.7%    0.2%    0.0%    0.5%    0.0%    2.2%B   6.2%HJK 1.0%    2.9%K   0.0%    0.0%    0.5%    2.1%B   0.0%    3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            L 
 
    Singapore               139      38       0      14      25     100       0      12      52       0      13      23       0       0       0       0       0       0       0       0       0 
                            0.8%    0.9%    0.0%    0.9%    1.5%    0.8%    0.0%    2.0%G   1.2%    0.0%    0.8%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Taiwan                   64       0       0       0       0      64       9       6      30       0      20       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.4%    1.0%    0.7%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 246 
Q31. What is your primary country of Residence? 
 
Base: International Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  17647    4273    1132*   1461    1680   12103    2055     616    4219    1136*   1649    2429    1263      11**   838*    268**   157**    43**   146**   189**     7** 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
    Thailand                 41       0       0       0       0      41      17       6      11       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.8%    1.0%    0.3%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Vietnam                  20       0       0       0       0      20       9       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.4%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Europe          7107    2196     277     978     941    4714     895     167    1680     211     794     966     197       0      92      44      44       0      62      62       0 
  _______________ 
                           40.4%   51.6%FM 24.8%   66.9%CE 56.0%C  39.0%M  43.6%HJ 27.5%   39.9%HJ 18.6%   48.4%HJ 39.8%HJ 15.6%    0.0%   10.9%   16.3%   27.8%    0.0%   42.1%   32.5%    0.0% 
 
    Albania                  48       0       0       0       0      48       0       0      30       0       7      11       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.7%    0.0%    0.4%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Austria                 153       6       0       6       0     131      34      12       0      29       7      49      16       0       0       9       9       0       8       8       0 
                            0.9%    0.1%    0.0%    0.4%    0.0%    1.1%    1.7%I   2.0%I   0.0%    2.6%I   0.4%    2.0%I   1.3%    0.0%    0.0%    3.3%    5.6%    0.0%    5.3%    4.1%    0.0% 
 
    Belgium                 227      60      15      37       9     159      17       6     129       0       7       0       8       0       0       0       0       0       8       8       0 
                            1.3%    1.4%    1.3%    2.5%    0.5%    1.3%    0.8%    1.0%    3.1%KL  0.0%    0.4%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    5.3%    4.1%    0.0% 
 
    Bosnia and               31       6       0       6       0      25       0       0      18       0       7       0       0       0       0       0       0       0       0       0       0 
    Herzegovina             0.2%    0.1%    0.0%    0.4%    0.0%    0.2%    0.0%    0.0%    0.4%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Bulgaria                 15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Croatia                  11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Czech Republic           41       0       0       0       0      33       9       6      18       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.4%    1.0%    0.4%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    5.3%    4.1%    0.0% 
 
    Denmark                 183      74       0      52      22     109      34      18      18       0      27      11       0       0       0       0       0       0       0       0       0 
                            1.0%    1.7%    0.0%    3.5%    1.3%    0.9%    1.7%    2.9%IL  0.4%    0.0%    1.6%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    England                1637     461      88     216     157    1147      26      30     453      69     390     179      30       0      13       9       9       0       8       8       0 
                            9.3%   10.8%M   7.9%   14.8%    9.3%    9.5%M   1.2%    4.9%G  10.8%G   6.1%G  23.8%GHI 7.4%G   2.3%    0.0%    1.6%    3.3%    5.6%    0.0%    5.3%    4.1%    0.0% 
                                                                                                           JL 
 
    Finland                 111      17       0       6      11      93       0       0      11       0       0      82       0       0       0       0       0       0       0       0       0 
                            0.6%    0.4%    0.0%    0.4%    0.7%    0.8%    0.0%    0.0%    0.3%    0.0%    0.0%    3.4%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    France                  780     199      14     117      67     569     264      12     123       8      47     114      13       0      13       0       0       0       0       0       0 
                            4.4%    4.7%    1.3%    8.0%C   4.0%    4.7%   12.9%HIJ 2.0%    2.9%    0.7%    2.9%    4.7%    1.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
    Germany                 930     394      59     169     166     511     162      18     141      15      27     149      25       0       0      17      17       0       8       8       0 
                            5.3%    9.2%FM  5.3%   11.6%    9.9%    4.2%    7.9%IJK 2.9%    3.4%    1.3%    1.6%    6.1%K   2.0%    0.0%    0.0%    6.5%   11.1%    0.0%    5.3%    4.1%    0.0% 
 
    Greece                   67      22      15       8       0      45       9       0      18       0       7      11       0       0       0       0       0       0       0       0       0 
                            0.4%    0.5%    1.3%    0.5%    0.0%    0.4%    0.4%    0.0%    0.4%    0.0%    0.4%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 246 
Q31. What is your primary country of Residence? 
 
Base: International Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  17647    4273    1132*   1461    1680   12103    2055     616    4219    1136*   1649    2429    1263      11**   838*    268**   157**    43**   146**   189**     7** 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
    Hungary                  39      11       0       0      11      28      17       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.3%    0.0%    0.0%    0.7%    0.2%    0.8%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Iceland                  56       6       0       6       0      50       0       0      37       0      13       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.1%    0.0%    0.4%    0.0%    0.4%    0.0%    0.0%    0.9%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Ireland                 259     100      15       0      85     133       0      12      55      32       0      34      26       0      26       0       0       0       0       0       0 
                            1.5%    2.3%    1.3%    0.0%    5.1%D   1.1%    0.0%    2.0%GK  1.3%    2.8%GK  0.0%    1.4%    2.1%    0.0%    3.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Italy                   543      74      15      46      13     448     188      18     144       0      34      65      21       0      13       0       0       0       8       8       0 
                            3.1%    1.7%    1.3%    3.1%    0.8%    3.7%    9.1%IJK 2.9%    3.4%    0.0%    2.0%    2.7%    1.6%    0.0%    1.6%    0.0%    0.0%    0.0%    5.3%    4.1%    0.0% 
                                                                            L 
 
    Kosovo                    7       0       0       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Netherlands             164      63       0      52      11     101      17       0      63       0      13       7       0       0       0       0       0       0       0       0       0 
                            0.9%    1.5%    0.0%    3.5%    0.7%    0.8%    0.8%    0.0%    1.5%    0.0%    0.8%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Norway                  284     178      14      63     101     106      51       0      48       0       7       0       0       0       0       0       0       0       0       0       0 
                            1.6%    4.2%FM  1.3%    4.3%    6.0%    0.9%    2.5%L   0.0%    1.1%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Poland                   45       9       0       0       9      23       9       0       0       0       0      15      13       0      13       0       0       0       0       0       0 
                            0.3%    0.2%    0.0%    0.0%    0.5%    0.2%    0.4%    0.0%    0.0%    0.0%    0.0%    0.6%    1.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Portugal                 50      31       0      31       0      20       9       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.7%    0.0%    2.1%E   0.0%    0.2%    0.4%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Romania                  33       0       0       0       0      33       0       0      18       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.4%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Scotland                172     129      29      12      88      43       0       0       0       0      20      23       0       0       0       0       0       0       0       0       0 
                            1.0%    3.0%F   2.6%    0.8%    5.2%D   0.4%    0.0%    0.0%    0.0%    0.0%    1.2%I   0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Serbia                    6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Slovakia                  9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Slovenia                 15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Spain                   553     108       0      18      89     437       9      12     178      29     114      95       9       0       0       9       9       0       0       0       0 
                            3.1%    2.5%    0.0%    1.3%    5.3%CD  3.6%    0.4%    2.0%    4.2%G   2.6%    7.0%G   3.9%G   0.7%    0.0%    0.0%    3.3%    5.6%    0.0%    0.0%    0.0%    0.0% 
 
    Sweden                  367     201      15     110      76     153      17      12      59       0      27      38      13       0      13       0       0       0       0       0       0 
                            2.1%    4.7%F   1.3%    7.5%C   4.5%    1.3%    0.8%    2.0%    1.4%    0.0%    1.6%    1.6%    1.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 246 
Q31. What is your primary country of Residence? 
 
Base: International Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  17647    4273    1132*   1461    1680   12103    2055     616    4219    1136*   1649    2429    1263      11**   838*    268**   157**    43**   146**   189**     7** 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
    Switzerland             213      26       0      12      13     173       9      12      93       0      13      46      15       0       0       0       0       0      15      15       0 
                            1.2%    0.6%    0.0%    0.8%    0.8%    1.4%    0.4%    2.0%    2.2%    0.0%    0.8%    1.9%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%   10.5%    8.1%    0.0% 
 
    Ukraine                  57      17       0       6      11      40       9       0       0       0      20      11       0       0       0       0       0       0       0       0       0 
                            0.3%    0.4%    0.0%    0.4%    0.7%    0.3%    0.4%    0.0%    0.0%    0.0%    1.2%I   0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Wales                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Yugoslavia                0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) N.America       3640    1003     564     142     297    1881     290     155     587     461     162     226     755       0     576     140      44      29      38      67       1 
  __________________ 
                           20.7%   23.6%F  50.5%DE  9.7%   17.7%D  15.6%   14.1%   25.5%GI 13.9%   40.6%GHI 9.8%    9.3%   59.8%BF  0.0%   68.7%   52.3%   27.8%   66.7%   26.3%   35.5%   50.0% 
                                                                                   KL              KL 
 
    Belize                   59      15      15       0       0      45       9       0       0       0       7      30       0       0       0       0       0       0       0       0       0 
                            0.3%    0.3%    1.3%    0.0%    0.0%    0.4%    0.4%    0.0%    0.0%    0.0%    0.4%    1.2%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Bermuda                 131       0       0       0       0     131       9      42      37      15       7      23       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.1%B   0.4%    6.9%GIJ 0.9%    1.3%    0.4%    0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
    Canada                 2000     834     549     128     156     493       0      78     137      52     128      98     672       0     511     123      26      29      38      67       1 
                           11.4%   19.6%F  49.2%DE  8.8%    9.3%    4.1%    0.0%   12.7%GIJ 3.3%G   4.6%G   7.8%GI  4.0%G  53.2%BF  0.0%   60.9%   45.8%   16.7%   66.7%   26.3%   35.5%   50.0% 
                                                                                   L 
 
    Dominica                  0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Dominican Rep.          386       0       0       0       0     351       0       0     133     204      13       0      35       0      26       9       9       0       0       0       0 
                            2.2%    0.0%    0.0%    0.0%    0.0%    2.9%B   0.0%    0.0%    3.2%GL 18.0%GHI 0.8%    0.0%    2.8%B   0.0%    3.1%    3.3%    5.6%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   KL 
 
    Guam                     25      25       0       0      25       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%F   0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Haiti                    30       8       0       8       0      23       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.2%    0.2%    0.0%    0.5%    0.0%    0.2%    0.0%    0.0%    0.3%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Jamaica                 198       0       0       0       0     198      43       0      22     102       0      30       0       0       0       0       0       0       0       0       0 
                            1.1%    0.0%    0.0%    0.0%    0.0%    1.6%B   2.1%K   0.0%    0.5%    9.0%GHI 0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Mexico                  430      72       0       0      72     319     230      12      55      15       7       0      39       0      39       0       0       0       0       0       0 
                            2.4%    1.7%    0.0%    0.0%    4.3%D   2.6%   11.2%HIJ 2.0%L   1.3%    1.3%    0.4%    0.0%    3.1%    0.0%    4.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 246 
Q31. What is your primary country of Residence? 
 
Base: International Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  17647    4273    1132*   1461    1680   12103    2055     616    4219    1136*   1649    2429    1263      11**   838*    268**   157**    43**   146**   189**     7** 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
    Panama                   73      51       0       6      45      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.2%F   0.0%    0.4%    2.7%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Puerto Rico              87       0       0       0       0      87       0      24       0      29       0      34       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    3.9%GIK 0.0%    2.6%GI  0.0%    1.4%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Trinidad & Tobago       221       0       0       0       0     212       0       0     168      44       0       0       9       0       0       9       9       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    1.8%B   0.0%    0.0%    4.0%GKL 3.9%GKL 0.0%    0.0%    0.7%    0.0%    0.0%    3.3%    5.6%    0.0%    0.0%    0.0%    0.0% 
 
    Virgin Islands            0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Oceania          662     135      59      33      43     467      17      12     144      25     188      80      60       4      39      17      17       0       0       0       0 
  ________________ 
                            3.8%    3.2%    5.2%    2.3%    2.5%    3.9%    0.8%    2.0%    3.4%    2.2%   11.5%GHI 3.3%    4.8%   33.3%    4.7%    6.5%   11.1%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
    Australia               610     120      44      33      43     430       9       6     133      25     188      68      60       4      39      17      17       0       0       0       0 
                            3.5%    2.8%    3.9%    2.3%    2.5%    3.6%    0.4%    1.0%    3.2%G   2.2%   11.5%GHI 2.8%    4.8%   33.3%    4.7%    6.5%   11.1%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
    New Zealand              52      15      15       0       0      37       9       6      11       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.3%    0.3%    1.3%    0.0%    0.0%    0.3%    0.4%    1.0%    0.3%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) S.America       1565     222      44      35     143    1246      34      30     290      44      74     774      97       7      65       9       9       0      15      15       0 
  __________________ 
                            8.9%    5.2%    3.9%    2.4%    8.5%D  10.3%B   1.7%    4.9%    6.9%G   3.9%    4.5%   31.9%GHI 7.7%   66.7%    7.8%    3.3%    5.6%    0.0%   10.5%    8.1%    0.0% 
                                                                                                                   JK 
 
    Argentina               396      36       0      14      22     351       9       6      48      29      67     192       9       0       0       9       9       0       0       0       0 
                            2.2%    0.8%    0.0%    0.9%    1.3%    2.9%B   0.4%    1.0%    1.1%    2.6%    4.1%GI  7.9%GHI 0.7%    0.0%    0.0%    3.3%    5.6%    0.0%    0.0%    0.0%    0.0% 
 
    Brazil                  588      92      14      15      62     457       9      18      22      15       0     394      39       0      39       0       0       0       0       0       0 
                            3.3%    2.2%    1.3%    1.0%    3.7%    3.8%    0.4%    2.9%GIK 0.5%    1.3%    0.0%   16.2%GHI 3.1%    0.0%    4.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                   JK 
 
    Chile                    85       0       0       0       0      53       0       0       0       0       0      53      32       4      13       0       0       0      15      15       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    2.2%GIK 2.5%BF 33.3%    1.6%    0.0%    0.0%    0.0%   10.5%    8.1%    0.0% 
 
    Colombia                250      53      15       0      38     184       0       6     152       0       7      19      13       0      13       0       0       0       0       0       0 
                            1.4%    1.2%    1.3%    0.0%    2.3%    1.5%    0.0%    1.0%    3.6%GK  0.0%    0.4%    0.8%    1.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Ecuador                  97      26      15       0      11      71       0       0      34       0       0      38       0       0       0       0       0       0       0       0       0 
                            0.6%    0.6%    1.3%    0.0%    0.7%    0.6%    0.0%    0.0%    0.8%    0.0%    0.0%    1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Guyana                   28       0       0       0       0      28      17       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.2%    0.8%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Peru                     30      15       0       6       9      15       0       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.2%    0.4%    0.0%    0.4%    0.5%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 246 
Q31. What is your primary country of Residence? 
 
Base: International Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  17647    4273    1132*   1461    1680   12103    2055     616    4219    1136*   1649    2429    1263      11**   838*    268**   157**    43**   146**   189**     7** 
                            100%    100%    100%*   100%    100%    100%    100%    100%    100%    100%*   100%    100%    100%    100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%** 
 
    Venezuela                91       0       0       0       0      87       0       0      22       0       0      65       4       4       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    0.5%    0.0%    0.0%    2.7%GIK 0.3%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Middle East      782      53      15      18      20     720     162      48     334      58      20      97       9       0       0       9       9       0       0       0       0 
  ____________________ 
                            4.4%    1.2%    1.3%    1.3%    1.2%    6.0%BM  7.9%K   7.8%K   7.9%K   5.1%    1.2%    4.0%    0.7%    0.0%    0.0%    3.3%    5.6%    0.0%    0.0%    0.0%    0.0% 
 
    Dubai                    72       0       0       0       0      63       0       0      63       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.5%    0.0%    0.0%    1.5%    0.0%    0.0%    0.0%    0.7%    0.0%    0.0%    3.3%    5.6%    0.0%    0.0%    0.0%    0.0% 
 
    Egypt                   138       0       0       0       0     138       9      12      74       0      13      30       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.1%B   0.4%    2.0%    1.8%    0.0%    0.8%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Israel                  248      30       0      18      11     219       9       6     178       0       0      26       0       0       0       0       0       0       0       0       0 
                            1.4%    0.7%    0.0%    1.3%    0.7%    1.8%    0.4%    1.0%    4.2%GK  0.0%    0.0%    1.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Kuwait                    7       0       0       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Saudi Arabia            166      15      15       0       0     152      68       6      18      29       0      30       0       0       0       0       0       0       0       0       0 
                            0.9%    0.3%    1.3%    0.0%    0.0%    1.3%    3.3%IK  1.0%    0.4%    2.6%    0.0%    1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Turkey                  150       9       0       0       9     141      77      24       0      29       0      11       0       0       0       0       0       0       0       0       0 
                            0.9%    0.2%    0.0%    0.0%    0.5%    1.2%    3.7%IKL 3.9%IKL 0.0%    2.6%I   0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Other                       317       9       0       0       9     308      17      12     123     102      13      41       0       0       0       0       0       0       0       0       0 
                            1.8%    0.2%    0.0%    0.0%    0.5%    2.6%B   0.8%    2.0%    2.9%    9.0%GIK 0.8%    1.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
TOTAL MENTIONS            17603    4259    1118    1461    1680   12080    2055     610    4207    1136    1642    2429    1263      11     838     268     157      43     146     189       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 247 
Q32a. And what State or Territory is that? 
 
Base: US Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 3470     725     245     142     338    1336     136     230     308     308     143     211    1325     168     484     315     139     170     358     528      84 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  36794    8296    3556     968    3772   15004    1160    1375    4620    4387     963    2501   13410     610    6336    3709    1212    2446    2756    5202      84* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%* 
 
Effective Base             3040     680     245     140     331    1176     136     230     291     305     143     205    1179     168     484     298     139     170     358     480      84 
 
No answer                    10       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      10 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   11.9%BFM 
 
Total answering           36784    8296    3556     968    3772   15004    1160    1375    4620    4387     963    2501   13410     610    6336    3709    1212    2446    2756    5202      74 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Alabama                     330      54      15       8      31      79      17       0      30      15       7      11     197       0      39      81       9      72      77     149       0 
                            0.9%    0.6%    0.4%    0.8%    0.8%    0.5%    1.5%    0.0%    0.6%    0.3%    0.7%    0.5%    1.5%F   0.0%    0.6%    2.2%    0.7%    2.9%O   2.8%NO  2.9%NO  0.0% 
 
Alaska                      178      40      29       0      11      67      17       6      11      15       7      11      70       0      39      23       9      14       8      22       1 
                            0.5%    0.5%    0.8%    0.0%    0.3%    0.4%    1.5%    0.4%    0.2%    0.3%    0.7%    0.5%    0.5%    0.0%    0.6%    0.6%    0.7%    0.6%    0.3%    0.4%    1.4% 
 
Arizona                     798     243     173      27      43     419      17      42      85     105       0     171     133       4      92      14       0      14      23      37       3 
                            2.2%    2.9%M   4.9%E   2.8%    1.1%    2.8%M   1.5%    3.0%K   1.8%    2.4%    0.0%    6.8%GIJ 1.0%    0.6%    1.4%    0.4%    0.0%    0.6%    0.8%    0.7%    4.1%M 
                                                                                                                    K 
 
Arkansas                    271      73      29      21      22      65       9      12      18      15       0      11     133       7      26      92      26      58       8      65       0 
                            0.7%    0.9%    0.8%    2.2%    0.6%    0.4%    0.7%    0.9%    0.4%    0.3%    0.0%    0.5%    1.0%    1.2%    0.4%    2.5%OS  2.2%OS  2.4%OS  0.3%    1.3%S   0.0% 
 
California                 3767     841     246      70     525    2607     102      48    1143     511     370     433     307       0     196      95      44      43      15      59      12 
                           10.2%   10.1%M   6.9%    7.2%   13.9%CD 17.4%BM  8.8%H   3.5%   24.7%GH 11.6%H  38.5%GH 17.3%GH  2.3%    0.0%    3.1%NST 2.6%ST  3.6%NST 1.8%    0.6%    1.1%S  16.2%M 
                                                                                           J               IJL 
 
Colorado                   1041     275      72      15     188     258      34      30      93      88      13       0     505       0     393      66       9      58      46     104       3 
                            2.8%    3.3%F   2.0%    1.6%    5.0%    1.7%    2.9%L   2.2%L   2.0%    2.0%L   1.4%L   0.0%    3.8%F   0.0%    6.2%NPQ 1.8%    0.7%    2.4%    1.7%    2.0%    4.1% 
                                                                                                                                            ST 
 
Connecticut                 396      58      15      12      31     200      26       6      11     111      20      26     137       4      79      32       9      14      23      37       1 
                            1.1%    0.7%    0.4%    1.3%    0.8%    1.3%    2.2%I   0.4%    0.2%    2.5%I   2.1%I   1.1%    1.0%    0.6%    1.2%    0.9%    0.7%    0.6%    0.8%    0.7%    1.4% 
 
Delaware                    165      22       0       0      22      37       0      12      18       0       7       0     104       0      52      29       0      29      23      52       1 
                            0.4%    0.3%    0.0%    0.0%    0.6%    0.2%    0.0%    0.9%J   0.4%    0.0%    0.7%    0.0%    0.8%    0.0%    0.8%    0.8%    0.0%    1.2%    0.8%    1.0%    1.4% 
 
District of Columbia        448      26      15       0      11     139      34       6      18      15      20      45     283     174      92      17      17       0       0       0       0 
                            1.2%    0.3%    0.4%    0.0%    0.3%    0.9%    2.9%IJ  0.4%    0.4%    0.3%    2.1%IJ  1.8%    2.1%BF 28.6%OPQ 1.4%ST  0.5%    1.4%ST  0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
Florida                    3666     778     347      53     379    1280      77     191     301     595      67      49    1594       4     916     159      44     115     516     631      13 
                           10.0%    9.4%    9.7%    5.5%   10.0%    8.5%    6.6%L  13.9%GIK 6.5%L  13.6%GIL 7.0%L   2.0%   11.9%F   0.6%   14.5%NPQ 4.3%N   3.6%    4.7%   18.7%NP 12.1%NP 17.6%BF 
                                                                                   L                                                       R                               QRT     QR 
 
Georgia                    1322     145      29      91      25     521      26      60     359      52      13      11     656       4     314     107      70      29     231     260       0 
                            3.6%    1.7%    0.8%    9.4%CE  0.7%    3.5%B   2.2%    4.3%JL  7.8%GJK 1.2%    1.4%    0.5%    4.9%B   0.6%    5.0%NR  2.9%R   5.8%NPR 1.2%    8.4%NOP 5.0%NR  0.0% 
                                                                                            L                                                                               RT 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 247 
Q32a. And what State or Territory is that? 
 
Base: US Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36794    8296    3556     968    3772   15004    1160    1375    4620    4387     963    2501   13410     610    6336    3709    1212    2446    2756    5202      84* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%* 
 
Hawaii                      139      49       0      23      27      54       0       0       0      42       0      11      36       0      13       0       0       0      23      23       0 
                            0.4%    0.6%    0.0%    2.3%C   0.7%    0.4%    0.0%    0.0%    0.0%    1.0%    0.0%    0.5%    0.3%    0.0%    0.2%    0.0%    0.0%    0.0%    0.8%    0.4%    0.0% 
 
Idaho                        67       6       0       6       0      32       0       6       0      15       0      11      27       0      13      14       0      14       0      14       1 
                            0.2%    0.1%    0.0%    0.6%    0.0%    0.2%    0.0%    0.4%    0.0%    0.3%    0.0%    0.5%    0.2%    0.0%    0.2%    0.4%    0.0%    0.6%    0.0%    0.3%    1.4%BFM 
 
Illinois                   1618     427     318       6     103     143       9      24      30      29       7      45    1044     171     825      41      26      14       8      22       5 
                            4.4%    5.1%F   8.9%DE  0.6%    2.7%    1.0%    0.7%    1.7%    0.6%    0.7%    0.7%    1.8%    7.8%BF 28.0%OP 13.0%PQR 1.1%    2.2%ST  0.6%    0.3%    0.4%    6.8%F 
                                                                                                                                   QRST    ST 
 
Indiana                     434      85      43      12      29     189      17      48      52       0       0      72     161       0      52     101       0     101       8     108       0 
                            1.2%    1.0%    1.2%    1.3%    0.8%    1.3%    1.5%J   3.5%IJK 1.1%    0.0%    0.0%    2.9%J   1.2%    0.0%    0.8%    2.7%OS  0.0%    4.1%NOQ 0.3%    2.1%S   0.0% 
                                                                                                                                                                    ST 
 
Iowa                        119      92      58       0      34       6       0       6       0       0       0       0      21       0      13       0       0       0       8       8       1 
                            0.3%    1.1%FM  1.6%    0.0%    0.9%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.2%    0.0%    0.0%    0.0%    0.3%    0.1%    1.4%FM 
 
Kansas                      129      66      58       8       0       0       0       0       0       0       0       0      62       0      39       0       0       0      23      23       1 
                            0.4%    0.8%F   1.6%E   0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%F   0.0%    0.6%    0.0%    0.0%    0.0%    0.8%    0.4%    1.4%F 
 
Kentucky                    398     102      88      14       0     109       0       6      74      15       0      15     186       0      39      69      26      43      77     120       1 
                            1.1%    1.2%    2.5%E   1.4%E   0.0%    0.7%    0.0%    0.4%    1.6%    0.3%    0.0%    0.6%    1.4%    0.0%    0.6%    1.9%    2.2%    1.8%    2.8%NO  2.3%O   1.4% 
 
Louisiana                   232       9       0       0       9     121       9       6      22      73       0      11     101       0      26      75      17      58       0      58       0 
                            0.6%    0.1%    0.0%    0.0%    0.2%    0.8%    0.7%    0.4%    0.5%    1.7%    0.0%    0.5%    0.8%    0.0%    0.4%    2.0%OS  1.4%S   2.4%OS  0.0%    1.1%    0.0% 
 
Maine                       343      52      29       0      22     118       0       6      22      69      13       7     173       0      13      29       0      29     131     160       0 
                            0.9%    0.6%    0.8%    0.0%    0.6%    0.8%    0.0%    0.4%    0.5%    1.6%    1.4%    0.3%    1.3%    0.0%    0.2%    0.8%    0.0%    1.2%    4.7%NOP 3.1%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
Maryland                    380      82      29      12      40     253      34      24      48      58      20      68      44       0      13      23       9      14       8      22       1 
                            1.0%    1.0%    0.8%    1.3%    1.1%    1.7%M   2.9%    1.7%    1.0%    1.3%    2.1%    2.7%    0.3%    0.0%    0.2%    0.6%    0.7%    0.6%    0.3%    0.4%    1.4% 
 
Massachusetts              1409     241      44      24     173     782      60      36     248     263      20     155     384     200      26     128     113      14      31      45       2 
                            3.8%    2.9%    1.2%    2.5%    4.6%C   5.2%BM  5.1%    2.6%    5.4%    6.0%    2.1%    6.2%    2.9%   32.7%OPQ 0.4%    3.4%ORT 9.4%OPR 0.6%    1.1%    0.9%    2.7% 
                                                                                                                                   RST                      ST 
 
Michigan                    743     105      44      36      25     146      26      84      30       0       7       0     492       0     196     288       0     288       8     295       0 
                            2.0%    1.3%    1.2%    3.8%E   0.7%    1.0%    2.2%JL  6.1%IJK 0.6%    0.0%    0.7%    0.0%    3.7%BF  0.0%    3.1%NQS 7.8%NOQ 0.0%   11.8%NOP 0.3%    5.7%NOQ 0.0% 
                                                                                    L                                                               S              QST              S 
 
Minnesota                   723     226      88      56      83     235      17      36     182       0       0       0     261       0      52     201       0     201       8     209       0 
                            2.0%    2.7%    2.5%    5.8%E   2.2%    1.6%    1.5%J   2.6%JKL 3.9%JKL 0.0%    0.0%    0.0%    1.9%    0.0%    0.8%    5.4%NOQ 0.0%    8.2%NOP 0.3%    4.0%NOQ 0.0% 
                                                                                                                                                    S               QST             S 
 
Mississippi                  57       0       0       0       0      11       0       0      11       0       0       0      46       0      13      17      17       0      15      15       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.3%    0.0%    0.2%    0.5%    1.4%O   0.0%    0.6%    0.3%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 247 
Q32a. And what State or Territory is that? 
 
Base: US Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36794    8296    3556     968    3772   15004    1160    1375    4620    4387     963    2501   13410     610    6336    3709    1212    2446    2756    5202      84* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%* 
 
Missouri                    536     144     116       8      20      78       0      18      37      23       0       0     314       0     170      75      17      58      69     127       0 
                            1.5%    1.7%F   3.3%E   0.8%    0.5%    0.5%    0.0%    1.3%L   0.8%    0.5%    0.0%    0.0%    2.3%F   0.0%    2.7%    2.0%    1.4%    2.4%    2.5%    2.4%    0.0% 
 
Montana                     110      40       0      15      25       0       0       0       0       0       0       0      71       0      13      58       0      58       0      58       0 
                            0.3%    0.5%F   0.0%    1.6%C   0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%F   0.0%    0.2%    1.6%OS  0.0%    2.4%OS  0.0%    1.1%    0.0% 
 
Nebraska                    156      46      29       6      11      39       0       6      18       0       0      15      71       0      13      58       0      58       0      58       0 
                            0.4%    0.6%    0.8%    0.6%    0.3%    0.3%    0.0%    0.4%    0.4%    0.0%    0.0%    0.6%    0.5%    0.0%    0.2%    1.6%OS  0.0%    2.4%OS  0.0%    1.1%    0.0% 
 
Nevada                      241      22      14       8       0     164       9      48      37      29       0      42      54       0      39      14       0      14       0      14       1 
                            0.7%    0.3%    0.4%    0.8%    0.0%    1.1%    0.7%    3.5%IJK 0.8%    0.7%    0.0%    1.7%    0.4%    0.0%    0.6%    0.4%    0.0%    0.6%    0.0%    0.3%    1.4% 
 
New Hampshire               174      74      29       0      45      69       0      12      11       0       0      46      31       0       0       0       0       0      31      31       0 
                            0.5%    0.9%M   0.8%    0.0%    1.2%    0.5%    0.0%    0.9%J   0.2%    0.0%    0.0%    1.8%J   0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%OPT 0.6%    0.0% 
 
New Jersey                  959     525     189     101     235     297      43      18     100      58       7      71     135       7      65      32      17      14      31      45       2 
                            2.6%    6.3%FM  5.3%   10.4%    6.2%    2.0%    3.7%    1.3%    2.2%    1.3%    0.7%    2.8%    1.0%    1.2%    1.0%    0.9%    1.4%    0.6%    1.1%    0.9%    2.7% 
 
New Mexico                  105      35      29       6       0      70       0       0       0      58       0      11       0       0       0       0       0       0       0       0       0 
                            0.3%    0.4%M   0.8%    0.6%    0.0%    0.5%M   0.0%    0.0%    0.0%    1.3%I   0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New York                   4820     483      88      70     325    2618     324     137     765    1031     182     180    1711      15     799     513     131     374     385     759       7 
                           13.1%    5.8%    2.5%    7.2%C   8.6%C  17.5%BM 27.9%HI 10.0%   16.6%HL 23.5%HI 18.9%HL  7.2%   12.8%B   2.4%   12.6%N  13.8%N  10.8%N  15.3%N  14.0%N  14.6%N   9.5% 
                                                                           L                       L 
 
North Carolina             1520     271     146      29      96     513      34      54      34     198      34     160     733       0     249     269     140     129     216     345       2 
                            4.1%    3.3%    4.1%    3.0%    2.5%    3.4%    2.9%I   3.9%I   0.7%    4.5%I   3.5%I   6.4%I   5.5%BF  0.0%    3.9%N   7.3%NO 11.5%NOP 5.3%N   7.8%NO  6.6%N   2.7% 
                                                                                                                                                           R 
 
North Dakota                 37      15      15       0       0      15       0       0       0       0       0      15       8       0       0       0       0       0       8       8       0 
                            0.1%    0.2%    0.4%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.1%    0.0% 
 
Ohio                       1281     398     191      14     193     225       9      18      71       0       7     121     658       4     380      75       9      58     200     258       0 
                            3.5%    4.8%F   5.4%    1.4%    5.1%    1.5%    0.7%    1.3%J   1.5%J   0.0%    0.7%    4.8%GHI 4.9%F   0.6%    6.0%NPQ 2.0%    0.7%    2.4%    7.3%NPQ 5.0%NPQ 0.0% 
                                                                                                                    JK                                                      RT      R 
 
Oklahoma                    153     103      58       8      38       0       0       0       0       0       0       0      50       0      13      29       0      29       8      36       0 
                            0.4%    1.2%FM  1.6%    0.8%    1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%F   0.0%    0.2%    0.8%    0.0%    1.2%    0.3%    0.7%S   0.0% 
 
Oregon                      283      98      15       8      76     171       0      54      30      58       7      23      13       0      13       0       0       0       0       0       0 
                            0.8%    1.2%M   0.4%    0.8%    2.0%    1.1%M   0.0%    3.9%GIJ 0.6%    1.3%    0.7%    0.9%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    L 
 
Pennsylvania               1159     342     145      44     152     390      43      36      93      52      40     125     424       0       0     370     140     230      54     284       4 
                            3.2%    4.1%    4.1%    4.6%    4.0%    2.6%    3.7%    2.6%    2.0%    1.2%    4.2%J   5.0%J   3.2%    0.0%    0.0%   10.0%NO 11.5%NOS 9.4%NOS 2.0%O   5.5%NOS 5.4% 
                                                                                                                                                   ST      T        T 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 247 
Q32a. And what State or Territory is that? 
 
Base: US Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36794    8296    3556     968    3772   15004    1160    1375    4620    4387     963    2501   13410     610    6336    3709    1212    2446    2756    5202      84* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%* 
 
Rhode Island                 63      22       0       0      22      24      17       0       0       0       7       0      16       0       0       9       9       0       8       8       0 
                            0.2%    0.3%    0.0%    0.0%    0.6%    0.2%    1.5%IJ  0.0%    0.0%    0.0%    0.7%I   0.0%    0.1%    0.0%    0.0%    0.2%    0.7%O   0.0%    0.3%    0.1%    0.0% 
 
South Carolina              512     151     117      14      20     166      17      18      30      73      13      15     193       0      26      67      52      14     100     114       2 
                            1.4%    1.8%    3.3%E   1.4%    0.5%    1.1%    1.5%    1.3%    0.6%    1.7%    1.4%    0.6%    1.4%    0.0%    0.4%    1.8%OR  4.3%NOP 0.6%    3.6%NOR 2.2%OR  2.7% 
                                                                                                                                                            R               T 
 
South Dakota                 22       8       0       8       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       1 
                            0.1%    0.1%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BFM 
 
Tennessee                   601     117      43      14      60     115       0      18       0      15       0      82     369       0     131     153      52     101      85     185       0 
                            1.6%    1.4%    1.2%    1.4%    1.6%    0.8%    0.0%    1.3%I   0.0%    0.3%    0.0%    3.3%GIJ 2.7%F   0.0%    2.1%    4.1%N   4.3%N   4.1%N   3.1%N   3.6%N   0.0% 
                                                                                                                    K 
 
Texas                      1604     577     273      55     249     407      26      48      59     163      13      98     617       0     484      64      35      29      69      98       3 
                            4.4%    7.0%FM  7.7%    5.7%    6.6%    2.7%    2.2%    3.5%    1.3%    3.7%    1.4%    3.9%I   4.6%F   0.0%    7.6%NPR 1.7%    2.9%    1.2%    2.5%    1.9%    4.1% 
                                                                                                                                            ST 
 
Utah                        342      41       0      30      11     278      26      54     111      88       0       0      22       0      13       9       9       0       0       0       1 
                            0.9%    0.5%    0.0%    3.1%CE  0.3%    1.9%BM  2.2%L   3.9%KL  2.4%L   2.0%L   0.0%    0.0%    0.2%    0.0%    0.2%    0.2%    0.7%T   0.0%    0.0%    0.0%    1.4%M 
 
Vermont                     394      78      15       0      63     280      17       0      30     215       7      11      36       0      13       0       0       0      23      23       0 
                            1.1%    0.9%    0.4%    0.0%    1.7%    1.9%M   1.5%    0.0%    0.6%    4.9%HIK 0.7%    0.5%    0.3%    0.0%    0.2%    0.0%    0.0%    0.0%    0.8%    0.4%    0.0% 
                                                                                                    L 
 
Virginia                    973     214     103       6     105     437      34      72     144      44      34     110     318       4     170      44      44       0     100     100       4 
                            2.6%    2.6%    2.9%    0.6%    2.8%    2.9%    2.9%    5.2%J   3.1%    1.0%    3.5%J   4.4%J   2.4%    0.6%    2.7%R   1.2%    3.6%PR  0.0%    3.6%PRT 1.9%    5.4% 
 
Washington                  727     189      87      12      90     409      17      18     159      73      13     129     128      15       0     113     113       0       0       0       1 
                            2.0%    2.3%M   2.5%    1.3%    2.4%    2.7%M   1.5%    1.3%    3.4%    1.7%    1.4%    5.2%HJ  1.0%    2.4%ORS 0.0%    3.1%ORS 9.4%NOP 0.0%    0.0%    0.0%    1.4% 
                                                                                                                                    T               T       RST 
 
West Virginia                52      35       0       6      29       9       9       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.1%    0.4%    0.0%    0.6%    0.8%    0.1%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.1%    0.0% 
 
Wisconsin                   317      54      29      14      11      50       0      12       0      38       0       0     214       0     118      58       0      58      38      96       0 
                            0.9%    0.6%    0.8%    1.4%    0.3%    0.3%    0.0%    0.9%I   0.0%    0.9%    0.0%    0.0%    1.6%F   0.0%    1.9%    1.6%    0.0%    2.4%    1.4%    1.8%    0.0% 
 
Wyoming                      52      11       0       0      11       7       0       0       0       0       7       0      34       0      26       0       0       0       8       8       0 
                            0.1%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%I   0.0%    0.3%    0.0%    0.4%    0.0%    0.0%    0.0%    0.3%    0.1%    0.0% 
 
Guam                         30      11       0       0      11      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.1%    0.0%    0.0%    0.3%    0.1%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
US Virgin Islands            23       0       0       0       0      23       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q32a. And what State or Territory is that? 
 
Base: US Residents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  36794    8296    3556     968    3772   15004    1160    1375    4620    4387     963    2501   13410     610    6336    3709    1212    2446    2756    5202      84* 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%* 
 
Puerto Rico                 323      67      29       0      38     243       9      42      37      88       0      68      13       0      13       0       0       0       0       0       0 
                            0.9%    0.8%M   0.8%    0.0%    1.0%    1.6%M   0.7%    3.0%IK  0.8%    2.0%    0.0%    2.7%    0.1%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
American Samoa               47      29      29       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%M   0.8%    0.0%    0.0%    0.1%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS            36784    8296    3556     968    3772   15004    1160    1375    4620    4387     963    2501   13410     610    6336    3709    1212    2446    2756    5202      74 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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                                                                                                    Table 248 
Q33a. If New York City, please indicate where. 
 
Base: New York State Resident 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  437      46       6      11      29     227      38      23      54      71      27      14     157       4      61      42      15      26      50      76       7 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   4820     483*     88**    70**   325**  2618     324*    137**   765*   1031*    182**   180**  1711      15**   799*    513*    131**   374**   385*    759*      7** 
                            100%    100%*   100%**  100%**  100%**  100%    100%*   100%**  100%*   100%*   100%**  100%**  100%    100%**  100%*   100%*   100%**  100%**  100%*   100%*   100%** 
 
Effective Base              392      43       6      11      29     203      38      23      51      71      27      14     146       4      61      40      15      26      50      69       7 
 
Total answering            4820     483      88      70     325    2618     324     137     765    1031     182     180    1711      15     799     513     131     374     385     759       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Manhattan            1182     143      15      37      92     520      77      36     160      96      54      98     517      11     327     110      52      58      69     127       2 
_______________ 
                           24.5%   29.6%   16.7%   52.3%   28.3%   19.8%   23.7%J  26.1%   20.9%    9.3%   29.6%   54.3%   30.2%F  75.0%   41.0%PS 21.4%   40.0%   15.4%   18.0%   16.7%   28.6% 
                                                                                                                                           T 
 
  Manhattan-Below 14th      249      41       0      18      22     128      43       6      30      15      20      15      78       4      52      14       0      14       8      22       2 
  St.                       5.2%    8.4%    0.0%   26.1%    6.9%    4.9%   13.2%J   4.3%    3.9%    1.4%   11.1%    8.3%    4.6%   25.0%    6.6%    2.8%    0.0%    3.8%    2.0%    2.9%   28.6% 
 
  Manhattan-14th--96th      592      48       0      12      36     246      17      12      59      67      27      64     298       7     196      64      35      29      31      60       0 
  St.                      12.3%    9.9%    0.0%   17.4%   11.0%    9.4%    5.3%    8.7%    7.8%    6.5%   14.8%   35.5%   17.4%F  50.0%   24.6%ST 12.4%   26.7%    7.7%    8.0%    7.8%    0.0% 
 
  Manhattan- Above 96th     341      55      15       6      34     146      17      18      71      15       7      19     141       0      79      32      17      14      31      45       0 
  St.                       7.1%   11.3%   16.7%    8.7%   10.4%    5.6%    5.3%   13.0%    9.2%J   1.4%    3.7%   10.5%    8.2%    0.0%    9.8%    6.2%   13.3%    3.8%    8.0%    6.0%    0.0% 
 
Bronx                       373       0       0       0       0     287      68      18      85      88      13      15      85       0      39      23       9      14      23      37       0 
                            7.7%    0.0%    0.0%    0.0%    0.0%   11.0%B  21.1%   13.0%   11.1%    8.5%    7.4%    8.3%    5.0%    0.0%    4.9%    4.5%    6.7%    3.8%    6.0%    4.9%    0.0% 
 
Brooklyn                    681      82      29       6      47     318      43      12     130     102      20      11     280       0     157      92      35      58      31      88       0 
                           14.1%   17.1%   33.3%    8.7%   14.5%   12.2%   13.2%    8.7%   17.0%    9.9%   11.1%    6.3%   16.4%    0.0%   19.7%   18.0%   26.7%   15.4%    8.0%   11.6%    0.0% 
 
Queens                      748      13       0       0      13     402      85      18     141      88      40      30     332       0     209      69      17      43      54      97       0 
                           15.5%    2.8%    0.0%    0.0%    4.1%   15.4%B  26.3%J  13.0%   18.4%    8.5%   22.2%   16.5%   19.4%B   0.0%   26.2%   13.5%   13.3%   11.5%   14.0%   12.8%    0.0% 
 
Staten Island               122       8       0       8       0      58       0       0      37      15       7       0      56       0      26      14       0      14      15      30       0 
                            2.5%    1.6%    0.0%   10.8%    0.0%    2.2%    0.0%    0.0%    4.8%    1.4%    3.7%    0.0%    3.3%    0.0%    3.3%    2.8%    0.0%    3.8%    4.0%    3.9%    0.0% 
 
Not New York City          1714     237      44      20     173    1033      51      54     212     642      47      26     440       4      39     204      17     187     192     379       5 
Resident                   35.6%   49.0%M  50.0%   28.2%   53.2%   39.5%M  15.8%   39.1%   27.8%   62.3%GI 25.9%   14.6%   25.7%   25.0%    4.9%   39.8%O  13.3%   50.0%   50.0%O  50.0%O  71.4% 
 
TOTAL MENTIONS             4820     483      88      70     325    2618     324     137     765    1031     182     180    1711      15     799     513     131     374     385     759       7 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
443 
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Q33b. If NOT New York City, please indicate which NY county / area below. 
 
Base: New York State Origin Excluding NYC 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  156      22       3       3      16      85       6       9      17      44       7       2      44       1       3      15       2      13      25      38       5 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                   1714     237**    44**    20**   173**  1033*     51**    54**   212**   642*     47**    26**   440*      4**    39**   204**    17**   187**   192**   379*      5** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%** 
 
Effective Base              139      21       3       3      16      79       6       9      16      44       7       2      40       1       3      15       2      13      25      35       5 
 
Total answering            1714     237      44      20     173    1033      51      54     212     642      47      26     440       4      39     204      17     187     192     379       5 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Albany                      141      26       0       6      20     102       0       6      37      44       0      15      13       0      13       0       0       0       0       0       0 
                            8.2%   11.1%    0.0%   30.9%   11.7%    9.8%    0.0%   11.1%   17.4%    6.8%    0.0%   56.6%    3.0%    0.0%   33.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Allegany                     34       0       0       0       0      34       9       0      11      15       0       0       0       0       0       0       0       0       0       0       0 
                            2.0%    0.0%    0.0%    0.0%    0.0%    3.3%   16.7%    0.0%    5.3%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Broome                       26      26      15       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.5%   11.0%   33.5%    0.0%    6.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cattaraugus                  15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cayuga                       22       0       0       0       0      15       0       0       0      15       0       0       8       0       0       0       0       0       8       8       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    2.3%    0.0%    0.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    4.0%    2.0%    0.0% 
 
Chautauqua                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chemung                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chenango                     22      11       0       0      11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    4.7%    0.0%    0.0%    6.5%    1.1%    0.0%    0.0%    5.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clinton                      15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbia                     15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cortland                     11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    4.7%    0.0%    0.0%    6.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Delaware                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dutchess                     35       0       0       0       0      11       0       0      11       0       0       0      23       0       0       0       0       0      23      23       1 
                            2.1%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    5.3%    0.0%    0.0%    0.0%    5.3%    0.0%    0.0%    0.0%    0.0%    0.0%   12.0%    6.1%   20.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q33b. If NOT New York City, please indicate which NY county / area below. 
 
Base: New York State Origin Excluding NYC 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1714     237**    44**    20**   173**  1033*     51**    54**   212**   642*     47**    26**   440*      4**    39**   204**    17**   187**   192**   379*      5** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%** 
 
Erie                        193       9       0       0       9      82       0      12      11      58       0       0     103       0       0      72       0      72      31     103       0 
                           11.3%    3.8%    0.0%    0.0%    5.2%    7.9%    0.0%   22.2%    5.3%    9.1%    0.0%    0.0%   23.4%F   0.0%    0.0%   35.2%    0.0%   38.5%   16.0%   27.1%    0.0% 
 
Essex                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Franklin                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fulton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Genesee                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greene                       11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    4.7%    0.0%    0.0%    6.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hamilton                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Herkimer                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jefferson                    30       0       0       0       0      21       0       0       0      15       7       0       9       0       0       9       9       0       0       0       0 
                            1.8%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    2.3%   14.3%    0.0%    2.0%    0.0%    0.0%    4.3%   50.0%    0.0%    0.0%    0.0%    0.0% 
 
Lewis                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Livingston                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Madison                      38       9       0       0       9      29       0       0       0      29       0       0       0       0       0       0       0       0       0       0       0 
                            2.2%    3.8%    0.0%    0.0%    5.2%    2.8%    0.0%    0.0%    0.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monroe                      221      24      15       0       9     135      17       6      11      88      13       0      62       0       0       0       0       0      62      62       0 
                           12.9%   10.0%   33.5%    0.0%    5.2%   13.1%   33.3%   11.1%    5.3%   13.6%   28.6%    0.0%   14.0%    0.0%    0.0%    0.0%    0.0%    0.0%   32.0%   16.2%    0.0% 
 
Montgomery                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nassau                      127       0       0       0       0     119       0       6      34      73       7       0       8       0       0       0       0       0       8       8       0 
                            7.4%    0.0%    0.0%    0.0%    0.0%   11.6%    0.0%   11.1%   15.8%   11.4%   14.3%    0.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    4.0%    2.0%    0.0% 
 
Niagara                       6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%    0.0%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q33b. If NOT New York City, please indicate which NY county / area below. 
 
Base: New York State Origin Excluding NYC 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1714     237**    44**    20**   173**  1033*     51**    54**   212**   642*     47**    26**   440*      4**    39**   204**    17**   187**   192**   379*      5** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%** 
 
Oneida                       29       0       0       0       0      29       0       0       0      29       0       0       0       0       0       0       0       0       0       0       0 
                            1.7%    0.0%    0.0%    0.0%    0.0%    2.8%    0.0%    0.0%    0.0%    4.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Onondaga                    313       0       0       0       0     148       9       0      22     117       0       0     165       4       0     115       0     115      46     161       0 
                           18.2%    0.0%    0.0%    0.0%    0.0%   14.3%   16.7%    0.0%   10.6%   18.2%    0.0%    0.0%   37.5%F 100.0%    0.0%   56.3%    0.0%   61.5%   24.0%   42.5%    0.0% 
 
Ontario                      15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Orange                       78      37      15       0      22      30       0       0      18       0       0      11       9       0       0       9       9       0       0       0       2 
                            4.5%   15.6%   33.1%    0.0%   13.0%    2.9%    0.0%    0.0%    8.7%    0.0%    0.0%   43.4%    2.0%    0.0%    0.0%    4.3%   50.0%    0.0%    0.0%    0.0%   40.0% 
 
Orleans                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oswego                       13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    5.6%    0.0%    0.0%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Otsego                       24       9       0       0       9      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            1.4%    3.8%    0.0%    0.0%    5.2%    1.4%    0.0%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Putnam                       15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.4%    0.0%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rensselaer                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rockland                     15       0       0       0       0      15       9       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.4%   16.7%   11.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Lawrence                  8       0       0       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%    4.0%    2.0%    0.0% 
 
Saratoga                     11       0       0       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.1%    0.0%    0.0%    5.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Schenectady                   0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Schoharie                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Schuyler                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seneca                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q33b. If NOT New York City, please indicate which NY county / area below. 
 
Base: New York State Origin Excluding NYC 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1714     237**    44**    20**   173**  1033*     51**    54**   212**   642*     47**    26**   440*      4**    39**   204**    17**   187**   192**   379*      5** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%*   100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*   100%** 
 
Steuben                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Suffolk                      86      17       0       6      11      68       0       0      11      44      13       0       0       0       0       0       0       0       0       0       0 
                            5.0%    7.3%    0.0%   30.9%    6.5%    6.6%    0.0%    0.0%    5.3%    6.8%   28.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sullivan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tioga                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tompkins                     21       0       0       0       0      21       0       0       0      15       7       0       0       0       0       0       0       0       0       0       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    0.0%    2.3%   14.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ulster                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Warren                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington                    1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   20.0% 
 
Wayne                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westchester                  94      19       0       8      11      40       9       6      11      15       0       0      34       0      26       0       0       0       8       8       1 
                            5.5%    7.9%    0.0%   38.3%    6.5%    3.9%   16.7%   11.1%    5.3%    2.3%    0.0%    0.0%    7.7%    0.0%   66.7%    0.0%    0.0%    0.0%    4.0%    2.0%   20.0% 
 
Wyoming                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Yates                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                   31      13       0       0      13      17       0       6      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.8%    5.6%    0.0%    0.0%    7.7%    1.7%    0.0%   11.1%    5.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
TOTAL MENTIONS             1714     237      44      20     173    1033      51      54     212     642      47      26     440       4      39     204      17     187     192     379       5 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 250 
Q33d_01. Please enter the County. 
 
Base: Left from New Jersey before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   92      51      13      16      22      25       5       3       7       4       1       5      14       2       5       3       2       1       4       5       2 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                    959*    525*    189**   101**   235**   297**    43**    18**   100**    58**     7**    71**   135**     7**    65**    32**    17**    14**    31**    45**     2** 
                            100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base               81      46      13      16      21      23       5       3       7       4       1       5      12       2       5       3       2       1       4       5       2 
 
Total answering             959     525     189     101     235     297      43      18     100      58       7      71     135       7      65      32      17      14      31      45       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Atlantic                     14      14      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.5%    2.7%    7.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bergen                      165      62      14      26      22      50       0       6      30       0       0      15      52       4      26      14       0      14       8      22       0 
                           17.2%   11.9%    7.6%   25.7%    9.5%   17.0%    0.0%   33.3%   29.6%    0.0%    0.0%   21.0%   38.3%   50.0%   40.0%   45.2%    0.0%  100.0%   25.0%   48.9%    0.0% 
 
Burlington                   26      11       0       0      11      15       0       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            2.7%    2.1%    0.0%    0.0%    4.8%    5.0%    0.0%    0.0%    0.0%    0.0%    0.0%   21.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Camden                       18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.9%    0.0%    0.0%    0.0%    0.0%    6.2%    0.0%    0.0%   18.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cape May                     30       9       0       0       9       0       0       0       0       0       0       0      21       0      13       0       0       0       8       8       0 
                            3.1%    1.7%    0.0%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   15.4%    0.0%   20.0%    0.0%    0.0%    0.0%   25.0%   17.0%    0.0% 
 
Cumberland                   21       6       0       6       0      15       0       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            2.2%    1.2%    0.0%    6.1%    0.0%    5.0%    0.0%    0.0%    0.0%    0.0%    0.0%   21.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Essex                       110      82      44      12      27       6       0       6       0       0       0       0      22       0      13       9       9       0       0       0       0 
                           11.5%   15.7%   23.1%   12.1%   11.3%    2.0%    0.0%   33.3%    0.0%    0.0%    0.0%    0.0%   16.1%    0.0%   20.0%   27.4%   50.0%    0.0%    0.0%    0.0%    0.0% 
 
Gloucester                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hudson                      132      56      15      12      29      60      34       0      11       0       0      15      15       0       0       0       0       0      15      15       0 
                           13.7%   10.7%    7.7%   12.1%   12.4%   20.3%   80.0%    0.0%   11.2%    0.0%    0.0%   21.0%   11.4%    0.0%    0.0%    0.0%    0.0%    0.0%   50.0%   34.1%    0.0% 
 
Hunterdon                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mercer                       30      30      15       6       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            3.1%    5.7%    7.8%    6.1%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Middlesex                   107      70      44       6      20      37       0       0      22      15       0       0       0       0       0       0       0       0       0       0       0 
                           11.2%   13.3%   23.1%    6.1%    8.6%   12.5%    0.0%    0.0%   22.4%   25.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monmouth                     89      43       0       0      43      33       0       0      18      15       0       0      13       0      13       0       0       0       0       0       0 
                            9.3%    8.1%    0.0%    0.0%   18.1%   11.1%    0.0%    0.0%   18.4%   25.0%    0.0%    0.0%    9.7%    0.0%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Morris                       51      51      15      18      18       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            5.3%    9.7%    7.7%   18.2%    7.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 250 
Q33d_01. Please enter the County. 
 
Base: Left from New Jersey before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                    959*    525*    189**   101**   235**   297**    43**    18**   100**    58**     7**    71**   135**     7**    65**    32**    17**    14**    31**    45**     2** 
                            100%*   100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Ocean                        13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.4%    2.5%    0.0%    0.0%    5.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Passaic                      29       0       0       0       0      21       0       6       0      15       0       0       9       0       0       9       9       0       0       0       0 
                            3.1%    0.0%    0.0%    0.0%    0.0%    6.9%    0.0%   33.3%    0.0%   25.0%    0.0%    0.0%    6.4%    0.0%    0.0%   27.4%   50.0%    0.0%    0.0%    0.0%    0.0% 
 
Salem                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Somerset                     27      24      15       0       9       0       0       0       0       0       0       0       4       4       0       0       0       0       0       0       0 
                            2.8%    4.5%    7.7%    0.0%    3.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.7%   50.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sussex                       21      15      15       0       0       7       0       0       0       0       7       0       0       0       0       0       0       0       0       0       0 
                            2.2%    2.8%    7.8%    0.0%    0.0%    2.3%    0.0%    0.0%    0.0%    0.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Union                        46      11       0       0      11      35       9       0       0      15       0      11       0       0       0       0       0       0       0       0       0 
                            4.8%    2.1%    0.0%    0.0%    4.8%   11.6%   20.0%    0.0%    0.0%   25.0%    0.0%   16.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Warren                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                   29      27       0      14      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       2 
                            3.0%    5.1%    0.0%   13.6%    5.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
TOTAL MENTIONS              959     525     189     101     235     297      43      18     100      58       7      71     135       7      65      32      17      14      31      45       2 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 251 
Q33d_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                  113      31      10       7      14      39       5       6       7       4       6      11      39       0       0      32      16      16       7      23       4 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%      0%      0%    100%    100%    100%    100%    100%    100% 
 
Weighted                   1159     342**   145**    44**   152**   390*     43**    36**    93**    52**    40**   125**   424*      0**     0**   370*    140**   230**    54**   284**     4** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*     0%**    0%**  100%*   100%**  100%**  100%**  100%**  100%** 
 
Effective Base              101      29      10       7      14      35       5       6       7       4       6      11      36       0       0      30      16      16       7      22       4 
 
Total answering            1159     342     145      44     152     390      43      36      93      52      40     125     424       0       0     370     140     230      54     284       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Adams                        25       0       0       0       0       9       9       0       0       0       0       0      16       0       0       9       9       0       8       8       0 
                            2.2%    0.0%    0.0%    0.0%    0.0%    2.2%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.9%    0.0%    0.0%    2.4%    6.3%    0.0%   14.3%    2.7%    0.0% 
 
Allegheny                   473     167     102       0      65     110       0      12       0       0       7      91     196       0       0     173      44     129      23     153       0 
                           40.8%   48.7%   70.0%    0.0%   42.6%   28.2%    0.0%   33.3%    0.0%    0.0%   16.7%   72.7%   46.3%    0.0%    0.0%   46.8%   31.3%   56.3%   42.9%   53.7%    0.0% 
 
Armstrong                    17       9       0       0       9       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            1.4%    2.6%    0.0%    0.0%    5.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%    0.0%    0.0%    0.0%    0.0%    0.0%   14.3%    2.7%    0.0% 
 
Beaver                       63      11       0       0      11      18       0       0       0       0       7      11      34       0       0      26      26       0       8       8       0 
                            5.5%    3.3%    0.0%    0.0%    7.4%    4.7%    0.0%    0.0%    0.0%    0.0%   16.7%    9.1%    8.0%    0.0%    0.0%    7.1%   18.8%    0.0%   14.3%    2.7%    0.0% 
 
Bedford                      14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.4%    0.0%    0.0%    3.9%    0.0%    6.3%    0.0%    5.1%    0.0% 
 
Berks                        14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.4%    0.0%    0.0%    3.9%    0.0%    6.3%    0.0%    5.1%    0.0% 
 
Blair                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bradford                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bucks                        11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    3.3%    0.0%    0.0%    7.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Butler                       29      12       0      12       0       0       0       0       0       0       0       0      16       0       0       9       9       0       8       8       0 
                            2.5%    3.6%    0.0%   27.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.9%    0.0%    0.0%    2.4%    6.3%    0.0%   14.3%    2.7%    0.0% 
 
Cambria                       9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    2.4%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
Cameron                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Carbon                       14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.4%    0.0%    0.0%    3.9%    0.0%    6.3%    0.0%    5.1%    0.0% 
 
Centre                       15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    3.7%    0.0%    0.0%    0.0%   27.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 251 
Q33d_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1159     342**   145**    44**   152**   390*     43**    36**    93**    52**    40**   125**   424*      0**     0**   370*    140**   230**    54**   284**     4** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*     0%**    0%**  100%*   100%**  100%**  100%**  100%**  100%** 
 
Chester                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clarion                      14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            1.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.4%    0.0%    0.0%    3.9%    0.0%    6.3%    0.0%    5.1%    0.0% 
 
Clearfield                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Clinton                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbia                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Crawford                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cumberland                    9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    2.2%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dauphin                      23       0       0       0       0       9       9       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            2.0%    0.0%    0.0%    0.0%    0.0%    2.2%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.4%    0.0%    0.0%    3.9%    0.0%    6.3%    0.0%    5.1%    0.0% 
 
Delaware                     67      35      29       6       0       8       0       0       0       8       0       0      23       0       0      23       9      14       0      14       0 
                            5.8%   10.3%   20.0%   13.8%    0.0%    2.2%    0.0%    0.0%    0.0%   16.2%    0.0%    0.0%    5.5%    0.0%    0.0%    6.3%    6.3%    6.3%    0.0%    5.1%    0.0% 
 
Elk                           0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Erie                         32      20       0       0      20      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            2.7%    5.9%    0.0%    0.0%   13.3%    2.9%    0.0%    0.0%    0.0%    0.0%    0.0%    9.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fayette                      15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    3.7%    0.0%    0.0%    0.0%   27.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Forest                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Franklin                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Fulton                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greene                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 251 
Q33d_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1159     342**   145**    44**   152**   390*     43**    36**    93**    52**    40**   125**   424*      0**     0**   370*    140**   230**    54**   284**     4** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*     0%**    0%**  100%*   100%**  100%**  100%**  100%**  100%** 
 
Huntingdon                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Indiana                      18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.6%    0.0%    0.0%    0.0%    0.0%    4.7%    0.0%    0.0%   19.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jefferson                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Juniata                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lackawanna                    0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lancaster                     0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lawrence                      9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    2.4%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
Lebanon                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lehigh                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Luzerne                      11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    3.3%    0.0%    0.0%    7.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lycoming                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
McKean                        6       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    1.8%    0.0%   13.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mercer                        9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    2.4%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
Mifflin                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Monroe                       16       8       0       8       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.4%    2.2%    0.0%   17.1%    0.0%    2.2%   20.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montgomery                   43       0       0       0       0      34       0       0      22       0       0      11       9       0       0       9       9       0       0       0       0 
                            3.7%    0.0%    0.0%    0.0%    0.0%    8.7%    0.0%    0.0%   24.1%    0.0%    0.0%    9.1%    2.1%    0.0%    0.0%    2.4%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 251 
Q33d_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1159     342**   145**    44**   152**   390*     43**    36**    93**    52**    40**   125**   424*      0**     0**   370*    140**   230**    54**   284**     4** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*     0%**    0%**  100%*   100%**  100%**  100%**  100%**  100%** 
 
Montour                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Northampton                  33      15      15       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.8%    4.3%   10.0%    0.0%    0.0%    4.7%    0.0%    0.0%   19.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Northumberland               20       0       0       0       0      20       0       0       0       0      20       0       0       0       0       0       0       0       0       0       0 
                            1.7%    0.0%    0.0%    0.0%    0.0%    5.2%    0.0%    0.0%    0.0%    0.0%   50.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Perry                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Philadelphia                 27      12       0      12       0      15       9       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.3%    3.6%    0.0%   27.6%    0.0%    3.7%   20.0%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pike                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Potter                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Schuylkill                   11       0       0       0       0      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    0.0%    0.0%    0.0%    0.0%    2.9%    0.0%    0.0%   12.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Snyder                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Somerset                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sullivan                      0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Susquehanna                  11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.0%    3.3%    0.0%    0.0%    7.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tioga                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Union                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Venango                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Warren                        0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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Q33d_02. Please enter the County. 
 
Base: Left from Pennsylvania before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                   1159     342**   145**    44**   152**   390*     43**    36**    93**    52**    40**   125**   424*      0**     0**   370*    140**   230**    54**   284**     4** 
                            100%    100%**  100%**  100%**  100%**  100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%*     0%**    0%**  100%*   100%**  100%**  100%**  100%**  100%** 
 
Washington                   15       0       0       0       0       6       0       6       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    1.5%    0.0%   16.7%    0.0%    0.0%    0.0%    0.0%    2.1%    0.0%    0.0%    2.4%    6.3%    0.0%    0.0%    0.0%    0.0% 
 
Wayne                         0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Westmoreland                 50      13       0       0      13      22       0       0      22       0       0       0      14       0       0      14       0      14       0      14       0 
                            4.3%    3.9%    0.0%    0.0%    8.7%    5.8%    0.0%    0.0%   24.1%    0.0%    0.0%    0.0%    3.4%    0.0%    0.0%    3.9%    0.0%    6.3%    0.0%    5.1%    0.0% 
 
Wyoming                       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
York                          0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                   37       0       0       0       0      33       0      12       0      15       7       0       0       0       0       0       0       0       0       0       4 
                            3.2%    0.0%    0.0%    0.0%    0.0%    8.5%    0.0%   33.3%    0.0%   27.9%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
TOTAL MENTIONS             1159     342     145      44     152     390      43      36      93      52      40     125     424       0       0     370     140     230      54     284       4 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 252 
Q33d_03. Please enter the County. 
 
Base: Left from Connecticut before arriving at the airport today 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                   38       6       1       2       3      18       3       1       1       8       3       2      13       1       6       3       1       1       3       4       1 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                    396*     58**    15**    12**    31**   200**    26**     6**    11**   111**    20**    26**   137**     4**    79**    32**     9**    14**    23**    37**     1** 
                            100%*   100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%**  100%** 
 
Effective Base               34       5       1       2       3      16       3       1       1       8       3       2      12       1       6       3       1       1       3       4       1 
 
Total answering             396      58      15      12      31     200      26       6      11     111      20      26     137       4      79      32       9      14      23      37       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Fairfield                    93       6       0       6       0      65      17       0       0      15       7      26      22       0       0      14       0      14       8      22       0 
                           23.4%   10.5%    0.0%   50.0%    0.0%   32.3%   66.7%    0.0%    0.0%   13.2%   33.3%  100.0%   16.1%    0.0%    0.0%   45.6%    0.0%  100.0%   33.3%   58.9%    0.0% 
 
Hartford                     62       0       0       0       0      41       0       0      11      23       7       0      21       0      13       0       0       0       8       8       0 
                           15.6%    0.0%    0.0%    0.0%    0.0%   20.5%    0.0%    0.0%  100.0%   20.8%   33.3%    0.0%   15.2%    0.0%   16.7%    0.0%    0.0%    0.0%   33.3%   20.5%    0.0% 
 
Litchfield                   13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            3.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    9.6%    0.0%   16.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Middlesex                    55      24      15       0       9       7       0       0       0       0       7       0      24       4      13       0       0       0       8       8       0 
                           13.8%   40.6%  100.0%    0.0%   28.6%    3.4%    0.0%    0.0%    0.0%    0.0%   33.3%    0.0%   17.8%  100.0%   16.7%    0.0%    0.0%    0.0%   33.3%   20.5%    0.0% 
 
New Haven                    90      11       0       0      11      44       9       6       0      29       0       0      35       0      26       9       9       0       0       0       0 
                           22.7%   19.2%    0.0%    0.0%   35.7%   21.9%   33.3%  100.0%    0.0%   26.4%    0.0%    0.0%   25.5%    0.0%   33.3%   27.6%  100.0%    0.0%    0.0%    0.0%    0.0% 
 
New London                   36       0       0       0       0      15       0       0       0      15       0       0      22       0      13       8       0       0       0       0       0 
                            9.1%    0.0%    0.0%    0.0%    0.0%    7.3%    0.0%    0.0%    0.0%   13.2%    0.0%    0.0%   15.8%    0.0%   16.7%   26.8%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tolland                      11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            2.8%   19.2%    0.0%    0.0%   35.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Windham                      15       0       0       0       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       0 
                            3.7%    0.0%    0.0%    0.0%    0.0%    7.3%    0.0%    0.0%    0.0%   13.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Don't know                   22       6       0       6       0      15       0       0       0      15       0       0       0       0       0       0       0       0       0       0       1 
                            5.5%   10.5%    0.0%   50.0%    0.0%    7.3%    0.0%    0.0%    0.0%   13.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0% 
 
TOTAL MENTIONS              396      58      15      12      31     200      26       6      11     111      20      26     137       4      79      32       9      14      23      37       1 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing 
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                                                                                                    Table 253 
Q35. Age of the respondent. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 36764    8760    3260    2085    3416   16886    2089     933    5477    4119    1272    2996   11009     551    5420    2805     584    2187    2232    4419     110 
                           53.9%   54.9%F  53.8%   61.2%CE 52.6%   48.8%   47.6%K  41.1%   49.8%HK 52.3%HK 39.5%   51.2%HK 63.3%BF 81.7%OP 60.9%Q  60.8%Q  36.0%   76.4%OP 69.9%OP 73.0%OP 55.3% 
                                                                                                                           U       QST                             Q       Q       QS 
 
Total answering           31390    7200    2803    1319    3078   17726    2302    1339    5526    3749    1952    2857    6375     123    3482    1807    1038     676     962    1638      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Less than 35        19007    4325    1570     762    1993   11162    1595     676    3528    2478    1205    1682    3511      47    2003     984     602     331     477     808       9 
__________________ 
                           60.6%   60.1%U  56.0%   57.8%   64.7%   63.0%MU 69.3%HL 50.4%   63.8%H  66.1%H  61.7%H  58.9%   55.1%U  38.2%   57.5%N  54.4%   58.0%N  48.9%   49.6%   49.3%   10.1% 
 
  18-24                   11084    2457     887     418    1153    6564     955     389    2089    1419     734     979    2057      33    1204     559     340     201     262     463       5 
                           35.3%   34.1%U  31.6%   31.7%   37.5%   37.0%MU 41.5%H  29.0%   37.8%H  37.9%H  37.6%H  34.3%   32.3%U  26.5%   34.6%   30.9%   32.8%   29.8%   27.2%   28.3%    5.6% 
 
  25-34                    7924    1868     683     344     840    4598     640     287    1439    1059     471     703    1454      15     799     425     262     129     216     345       4 
                           25.2%   25.9%U  24.4%   26.1%   27.3%   25.9%U  27.8%   21.4%   26.0%   28.2%   24.1%   24.6%   22.8%U  11.8%   22.9%   23.5%   25.2%   19.1%   22.4%   21.1%    4.5% 
 
(Net) 35-54                8492    2018     886     379     753    4540     460     484    1478     787     559     772    1896      40     956     570     323     230     331     561      37 
___________ 
                           27.1%   28.0%   31.6%   28.7%   24.5%   25.6%   20.0%   36.2%GI 26.7%   21.0%   28.6%GJ 27.0%   29.7%   32.4%   27.4%   31.5%   31.1%   34.0%   34.4%   34.3%   41.6%BFM 
                                                                                   JL 
 
  35-44                    5047    1167     450     257     460    2688     290     299     980     355     357     408    1177      29     550     390     201     173     208     380      15 
                           16.1%   16.2%   16.1%   19.5%   14.9%   15.2%   12.6%   22.3%GJ 17.7%J   9.5%   18.3%J  14.3%   18.5%   23.5%   15.8%   21.6%   19.3%   25.5%   21.6%   23.2%   16.9% 
                                                                                   L 
 
  45-54                    3445     851     436     122     293    1852     171     185     498     432     202     365     720      11     406     180     122      58     123     181      22 
                           11.0%   11.8%   15.5%    9.2%    9.5%   10.4%    7.4%   13.8%G   9.0%   11.5%   10.3%   12.8%   11.3%    8.8%   11.7%    9.9%   11.8%    8.5%   12.8%   11.0%   24.7%BFM 
 
(Net) 55 and older         3891     857     348     178     332    2023     247     179     520     484     188     403     968      36     524     254     113     115     154     269      43 
__________________ 
                           12.4%   11.9%   12.4%   13.5%   10.8%   11.4%   10.7%   13.4%    9.4%   12.9%    9.7%   14.1%   15.2%F  29.4%OP 15.0%   14.0%   10.9%   17.0%   16.0%   16.4%   48.3%BFM 
                                                                                                                                   Q 
 
  55-64                    2232     418     159      69     190    1169     171     108     276     324     114     178     628      18     327     182      87      86     100     186      17 
                            7.1%    5.8%    5.7%    5.2%    6.2%    6.6%    7.4%    8.0%    5.0%    8.6%    5.9%    6.2%    9.8%BF 14.7%    9.4%   10.1%    8.4%   12.8%   10.4%   11.4%   19.1%BFM 
 
  65-74                    1035     293     159      91      43     522      68      48     163      58      54     131     203      15     118      40      17      14      31      45      16 
                            3.3%    4.1%    5.7%E   6.9%E   1.4%    2.9%    3.0%    3.6%    2.9%    1.6%    2.8%    4.6%J   3.2%   11.8%OPQ 3.4%    2.2%    1.7%    2.1%    3.2%    2.8%   18.0%BFM 
                                                                                                                                   RST 
 
  75+                       624     146      29      18      99     331       9      24      82     102      20      95     137       4      79      32       9      14      23      37      10 
                            2.0%    2.0%    1.0%    1.4%    3.2%    1.9%    0.4%    1.8%    1.5%    2.7%G   1.0%    3.3%G   2.1%    2.9%    2.3%    1.7%    0.8%    2.1%    2.4%    2.3%   11.2%BFM 
 
TOTAL MENTIONS            31390    7200    2803    1319    3078   17726    2302    1339    5526    3749    1952    2857    6375     123    3482    1807    1038     676     962    1638      89 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q35. Age of the respondent. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Mean                       34.7    35.0    36.2    35.5    33.8    33.9    32.0    36.6GIK 33.2    34.1    33.2    36.1GIK 36.2F   42.0OPQ 35.8    35.9    34.8    37.0    37.5    37.3    54.1BFM 
Std Dev                   15.88   16.00   15.75   15.90   16.17   15.54   14.12   15.76   14.36   16.44   14.85   17.44   16.41   17.84   16.45   16.18   14.76   17.87   16.33   16.98   15.29 
Std Err                    0.29    0.62    1.13    1.11    0.97    0.38    0.86    1.05    0.73    1.01    0.87    1.13    0.67    3.06    1.01    1.22    1.35    2.61    1.46    1.29    1.62 
Median                       30      31      32      32      28      29      27      34      29      28      28      31      32      42      30      33      31      35      35      35      54 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.  * small base 
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Q36. Which one of the following groups best describes your household's total annual income before taxes in 2013? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
No answer                 21760    6643    2375    1769    2499   10950    1518     670    3643    2278    1023    1819    4154      76    2252    1118     462     647     708    1356      13 
                           31.9%   41.6%FM 39.2%   52.0%CE 38.5%   31.6%MU 34.6%J  29.5%   33.1%   28.9%   31.7%   31.1%   23.9%U  11.3%   25.3%N  24.2%N  28.5%N  22.6%N  22.2%N  22.4%N   6.5% 
                                   U 
 
Total answering           46394    9317    3688    1634    3995   23661    2874    1602    7360    5590    2201    4034   13229     599    6650    3494    1160    2215    2486    4702     186 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
(Net) Less than $50k      13644    2664     929     565    1169    8803    1441     526    2874    1724     862    1375    2118       4    1231     630     323     273     254     527      59 
____________________ 
                           29.4%   28.6%M  25.2%   34.6%C  29.3%   37.2%BM 50.1%HI 32.8%   39.1%J  30.8%   39.1%J  34.1%   16.0%    0.6%   18.5%NS 18.0%NR 27.8%NO 12.3%N  10.2%N  11.2%N  31.7%M 
                                                                           JKL                                                             T       ST      PRST 
 
  Under $25,000 (12500)    5790    1130     348     186     596    3992     597     257    1322     720     431     665     654       0     301     261     166      86      92     179      15 
                           12.5%   12.1%M   9.4%   11.4%   14.9%C  16.9%BM 20.8%J  16.0%   18.0%J  12.9%   19.6%J  16.5%    4.9%    0.0%    4.5%N   7.5%NR 14.3%NOP 3.9%N   3.7%N   3.8%N   8.1% 
                                                                   U                                                                                T      RST 
 
  $25,000 - $29,999        2037     411     116      91     204    1385     230      66     593     192     114     190     219       4     118      75      44      14      23      37      22 
  (27499.5)                 4.4%    4.4%M   3.1%    5.6%    5.1%    5.9%M   8.0%J   4.1%    8.1%HJ  3.4%    5.2%    4.7%    1.7%    0.6%    1.8%    2.1%RT  3.8%RST 0.6%    0.9%    0.8%   11.8%BFM 
 
  $30,000 - $39,999        2998     596     262     119     215    1803     358      90     479     428     188     260     589       0     353     158      35     115      77     192      10 
  (34999.5)                 6.5%    6.4%    7.1%    7.3%    5.4%    7.6%M  12.5%HIJ 5.6%    6.5%    7.7%    8.6%    6.5%    4.5%    0.0%    5.3%N   4.5%N   3.0%    5.2%N   3.1%N   4.1%N   5.4% 
                                                                           L 
 
  $40,000 - $49,999        2818     527     203     169     155    1623     256     114     481     384     128     260     656       0     458     136      79      58      62     119      12 
  (44999.5)                 6.1%    5.7%    5.5%   10.4%CE  3.9%    6.9%M   8.9%    7.1%    6.5%    6.9%    5.8%    6.5%    5.0%    0.0%    6.9%NRS 3.9%N   6.8%NPS 2.6%    2.5%    2.5%    6.5% 
                                                                                                                                            T               T 
 
(Net) $50k - $99k         17073    2982    1090     489    1403    7528     802     526    2381    2114     552    1153    6471     250    3377    1658     436    1180    1185    2365      92 
_________________ 
                           36.8%   32.0%   29.5%   29.9%   35.1%   31.8%   27.9%   32.8%K  32.3%K  37.8%GK 25.1%   28.6%   48.9%BF 41.8%   50.8%NQ 47.5%Q  37.6%   53.2%NP 47.7%Q  50.3%Q  49.5%BF 
                                                                                                   L                                                               Q 
 
  $50,000 - $59,999        3155     595     204     107     285    1642     213     120     516     446     101     245     899       7     432     237     105     115     223     338      19 
  (54999.5)                 6.8%    6.4%    5.5%    6.5%    7.1%    6.9%    7.4%    7.5%    7.0%    8.0%    4.6%    6.1%    6.8%    1.2%    6.5%N   6.8%N   9.0%N   5.2%    9.0%NT  7.2%N  10.2% 
 
  $60,000 - $69,999        3201     609     217      88     303    1572     111     120     452     530     121     238     993       4     707     214      70     144      69     213      27 
  (64999.5)                 6.9%    6.5%    5.9%    5.4%    7.6%    6.6%    3.9%    7.5%G   6.1%    9.5%G   5.5%    5.9%    7.5%    0.6%   10.6%NPS 6.1%N   6.0%N   6.5%N   2.8%    4.5%NS 14.5%BFM 
                                                                                                                                           T 
 
  $70,000 - $79,999        3878     688     276     125     286    1710     162     120     626     484      94     223    1465      44     694     435      96     331     293     623      16 
  (74999.5)                 8.4%    7.4%    7.5%    7.7%    7.2%    7.2%    5.6%    7.5%    8.5%K   8.7%K   4.3%    5.5%   11.1%BF  7.3%   10.4%   12.5%Q   8.3%   14.9%N  11.8%   13.3%N   8.6% 
 
  $80,000 - $89,999        3391     492     175      78     240    1232     171      48     390     280     121     223    1644      76     812     418      79     331     339     670      23 
  (84999.5)                 7.3%    5.3%    4.7%    4.8%    6.0%    5.2%    5.9%    3.0%    5.3%    5.0%    5.5%    5.5%   12.4%BF 12.7%   12.2%   12.0%Q   6.8%   14.9%Q  13.6%Q  14.2%Q  12.4%BF 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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Q36. Which one of the following groups best describes your household's total annual income before taxes in 2013? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  $90,000 - $99,999        3447     598     218      91     289    1373     145     120     396     374     114     224    1469     120     733     355      87     259     262     521       7 
  (94999.5)                 7.4%    6.4%    5.9%    5.6%    7.2%    5.8%    5.0%    7.5%    5.4%    6.7%    5.2%    5.5%   11.1%BF 20.0%OP 11.0%   10.1%    7.5%   11.7%   10.5%   11.1%    3.8% 
                                                                                                                           U       QRST 
 
(Net) $100k - $149k        7739    1690     827     238     625    3447     256     233    1030     852     330     747    2586     207    1060     703     122     547     616    1163      17 
___________________ 
                           16.7%   18.1%FU 22.4%DE 14.5%   15.6%   14.6%U   8.9%   14.6%G  14.0%G  15.2%G  15.0%G  18.5%G  19.5%FU 34.5%OP 15.9%   20.1%Q  10.5%   24.7%OP 24.8%OQ 24.7%OQ  9.1% 
                                                                                                                                   QRST                            Q 
 
  $100,000 - $124,999      4679    1110     552     146     412    2061     171     161     667     490     229     343    1498     102     628     452      70     374     316     690      10 
  (112499.5)               10.1%   11.9%FU 15.0%D   9.0%   10.3%    8.7%    5.9%   10.1%    9.1%    8.8%   10.4%G   8.5%   11.3%FU 17.0%OQ  9.4%   12.9%Q   6.0%   16.9%OP 12.7%Q  14.7%OQS 5.4% 
                                                                                                                                                                   Q 
 
  $125,000 - $149,999      3060     580     276      91     213    1386      85      72     363     361     101     403    1088     105     432     250      52     173     300     473       7 
  (137499.5)                6.6%    6.2%    7.5%    5.6%    5.3%    5.9%    3.0%    4.5%    4.9%    6.5%G   4.6%   10.0%GHI 8.2%FU 17.6%OPQ 6.5%    7.2%    4.5%    7.8%   12.1%OP 10.1%O   3.8% 
                                                                                                                   K               RT                                      QT 
 
(Net) $150k+               7938    1982     842     342     798    3884     375     317    1075     900     458     759    2054     138     982     503     279     216     431     647      18 
____________ 
                           17.1%   21.3%FM 22.8%   20.9%   20.0%   16.4%U  13.1%   19.8%G  14.6%   16.1%   20.8%GI 18.8%G  15.5%U  23.0%OP 14.8%   14.4%R  24.1%OPR 9.7%   17.3%RT 13.8%    9.7% 
                                   U                                                                                               RT                      T 
 
  $150,000 - $174,999      2140     535     275      85     175    1002      60      66     263     271      74     268     594      69     249      84      61      14     192     207       9 
  (162499.5)                4.6%    5.7%    7.5%    5.2%    4.4%    4.2%    2.1%    4.1%    3.6%    4.9%    3.4%    6.6%GI  4.5%   11.5%OPQ 3.7%R   2.4%R   5.3%PR  0.6%    7.7%OPR 4.4%R   4.8% 
                                                                                                                                   RT                                       T 
 
  $175,000 - $199,999      1317     275     116      44     114     643      51      24     185     190      88     105     396      33     209      69      26      43      85     128       3 
  (187499.5)                2.8%    2.9%    3.2%    2.7%    2.9%    2.7%    1.8%    1.5%    2.5%    3.4%    4.0%    2.6%    3.0%    5.5%P   3.1%    2.0%    2.3%    1.9%    3.4%    2.7%    1.6% 
 
  $200,000 - $249,999      1261     282      87      62     132     737     128      96     193      88     108     125     240      15      79     101      44      58      46     104       2 
  (224999.5)                2.7%    3.0%    2.4%    3.8%    3.3%    3.1%M   4.5%J   6.0%IJ  2.6%    1.6%    4.9%J   3.1%    1.8%    2.4%    1.2%    2.9%    3.8%O   2.6%    1.9%    2.2%    1.1% 
 
  $250,000 - $299,999       821     208     102      46      60     441      26      36     144     130      34      72     172      15      92      35      35       0      31      31       0 
  (274999.5)                1.8%    2.2%    2.8%    2.8%    1.5%    1.9%    0.9%    2.2%    2.0%    2.3%    1.5%    1.8%    1.3%    2.4%RT  1.4%    1.0%    3.0%PRT 0.0%    1.2%T   0.7%    0.0% 
 
  $300,000 or more         2400     682     261     105     316    1061     111      96     289     221     155     189     652       7     353     214     113     101      77     178       4 
  (300000)                  5.2%    7.3%FMU 7.1%    6.4%    7.9%    4.5%    3.9%    6.0%    3.9%    4.0%    7.0%I   4.7%    4.9%    1.2%    5.3%N   6.1%N   9.8%NPS 4.5%    3.1%    3.8%    2.2% 
                                                                                                                                                            T 
 
TOTAL MENTIONS            46394    9317    3688    1634    3995   23661    2874    1602    7360    5590    2201    4034   13229     599    6650    3494    1160    2215    2486    4702     186 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Mean (In tho_          nds)        95.3   103.1FU 108.5    99.2    99.8    88.4U   75.3    96.9GI  84.1    90.8G   95.7GI  94.7GI 102.3FU 124.5OPQ 99.1   101.4   106.7    99.6   106.8T  103.4    75.6 
                                                                                                                                  RST 
Std Dev                   73.86   80.64   78.98   81.07   81.73   74.80   72.30   80.92   72.82   71.08   84.01   75.60   65.72   47.92   66.75   69.91   88.20   59.00   58.97   59.09   54.33 
Std Err                    1.10    2.74    4.96    5.09    4.31    1.61    3.94    4.94    3.28    3.57    4.65    4.09    1.82    3.73    2.96    4.03    7.65    4.75    3.28    2.71    3.98 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
(Net) JFK                 34611       0       0       0       0   34611    4391    2272   11003    7868    3224    5853       0       0       0       0       0       0       0       0       0 
_________ 
                           50.8%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                  MU 
 
  (Subnet) Terminal 1      4391       0       0       0       0    4391    4391       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            6.4%    0.0%    0.0%    0.0%    0.0%   12.7%B 100.0%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                   MU     KL 
 
    Aeroflot Russian        273       0       0       0       0     273     273       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Airlines                0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  6.2%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Aero Mexico             341       0       0       0       0     341     341       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  7.8%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Air China               230       0       0       0       0     230     230       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  5.2%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Air France              495       0       0       0       0     495     495       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM 11.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
    Alitalia                367       0       0       0       0     367     367       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  8.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Austrian Airlines       128       0       0       0       0     128     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  2.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Brussels Air            196       0       0       0       0     196     196       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  4.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Cayman Airways           43       0       0       0       0      43      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    1.0%IJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            L 
 
    China Eastern           179       0       0       0       0     179     179       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Airlines                0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  4.1%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    EVA                     111       0       0       0       0     111     111       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Fly Jamaica              85       0       0       0       0      85      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Interjet                 85       0       0       0       0      85      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Japan Airlines          102       0       0       0       0     102     102       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Korean Air              315       0       0       0       0     315     315       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  7.2%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    LOT Polish              119       0       0       0       0     119     119       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.7%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Lufthansa               401       0       0       0       0     401     401       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  9.1%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Meridiana               111       0       0       0       0     111     111       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Norwegian Air           102       0       0       0       0     102     102       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Shuttle                 0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Royal Air Maroc          85       0       0       0       0      85      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    Saudi Arabian           119       0       0       0       0     119     119       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Airlines                0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.7%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
    TAME Linea Aerea del     85       0       0       0       0      85      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Ecuador                 0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Turkish Airlines        418       0       0       0       0     418     418       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  9.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
  (Subnet) Terminal 2      2272       0       0       0       0    2272       0    2272       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            3.3%    0.0%    0.0%    0.0%    0.0%    6.6%BMU 0.0%  100.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                  KL 
 
      (Domestic also   1961       0       0       0       0    1961       0    1961       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Connection, Compass,    2.9%    0.0%    0.0%    0.0%    0.0%    5.7%BMU 0.0%   86.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Mesaba, Pinnacle)                                                              KL 
 
                        311       0       0       0       0     311       0     311       0       0       0       0       0       0       0       0       0       0       0       0       0 
    (International)         0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  0.0%   13.7%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                   KL 
 
  (Subnet) Terminal 4     11003       0       0       0       0   11003       0       0   11003       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                           16.1%    0.0%    0.0%    0.0%    0.0%   31.8%BMU 0.0%    0.0%  100.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                          KL 
 
    Air Europa              101       0       0       0       0     101       0       0     101       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.9%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Air India               146       0       0       0       0     146       0       0     146       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Arik Air                112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Asiana Airlines          78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Avianca                 224       0       0       0       0     224       0       0     224       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    2.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Caribbean Airlines      459       0       0       0       0     459       0       0     459       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    4.2%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    China Airlines (CAL)    112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Copa Airlines           179       0       0       0       0     179       0       0     179       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.6%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
      Airlines         6185       0       0       0       0    6185       0       0    6185       0       0       0       0       0       0       0       0       0       0       0       0 
                            9.1%    0.0%    0.0%    0.0%    0.0%   17.9%BMU 0.0%    0.0%   56.2%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                           KL 
 
    Egyptair                112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    El Al                   280       0       0       0       0     280       0       0     280       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    2.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Emirates                515       0       0       0       0     515       0       0     515       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.5%BM  0.0%    0.0%    4.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Etihad                  123       0       0       0       0     123       0       0     123       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.1%GJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
    KLM-Royal Dutch         191       0       0       0       0     191       0       0     191       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    1.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Kuwait                  112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Pakistan                 78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
    International           0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Airlines (PIA) 
 
    Singapore               258       0       0       0       0     258       0       0     258       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    2.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    South African            78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Sun Country             112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Swiss International     168       0       0       0       0     168       0       0     168       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Transaero               168       0       0       0       0     168       0       0     168       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Uzbekistan               78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Virgin America          583       0       0       0       0     583       0       0     583       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    1.7%BM  0.0%    0.0%    5.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    Virgin Atlantic         471       0       0       0       0     471       0       0     471       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  0.0%    0.0%    4.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
    XL Airways France        78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) Terminal 5      7868       0       0       0       0    7868       0       0       0    7868       0       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                           11.5%    0.0%    0.0%    0.0%    0.0%   22.7%BMU 0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                  KL 
 
    JetBlue                7432       0       0       0       0    7432       0       0       0    7432       0       0       0       0       0       0       0       0       0       0       0 
                           10.9%    0.0%    0.0%    0.0%    0.0%   21.5%BMU 0.0%    0.0%    0.0%   94.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                   KL 
 
    Aer Lingus              330       0       0       0       0     330       0       0       0     330       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  0.0%    0.0%    0.0%    4.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
    Hawaiian Airlines       106       0       0       0       0     106       0       0       0     106       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
  (Subnet) Terminal 7      3224       0       0       0       0    3224       0       0       0       0    3224       0       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            4.7%    0.0%    0.0%    0.0%    0.0%    9.3%BMU 0.0%    0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                          JL 
 
    Aerolineas               61       0       0       0       0      61       0       0       0       0      61       0       0       0       0       0       0       0       0       0       0 
    Argentinas              0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Air Canada              101       0       0       0       0     101       0       0       0       0     101       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    0.0%    3.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    ANA (All Nippon         182       0       0       0       0     182       0       0       0       0     182       0       0       0       0       0       0       0       0       0       0 
    Airways)                0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    5.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    British Airways         882       0       0       0       0     882       0       0       0       0     882       0       0       0       0       0       0       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    2.5%BMU 0.0%    0.0%    0.0%    0.0%   27.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    Cathay Pacific          518       0       0       0       0     518       0       0       0       0     518       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.5%BM  0.0%    0.0%    0.0%    0.0%   16.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
    Iberia                  229       0       0       0       0     229       0       0       0       0     229       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    7.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Icelandair              135       0       0       0       0     135       0       0       0       0     135       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    4.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    OpenSkies                74       0       0       0       0      74       0       0       0       0      74       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Qantas                  141       0       0       0       0     141       0       0       0       0     141       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    4.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
    Ukraine                  34       0       0       0       0      34       0       0       0       0      34       0       0       0       0       0       0       0       0       0       0 
    International           0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Airlines                                                                                                L 
 
    United (also            835       0       0       0       0     835       0       0       0       0     835       0       0       0       0       0       0       0       0       0       0 
    Express, Express        1.2%    0.0%    0.0%    0.0%    0.0%    2.4%BMU 0.0%    0.0%    0.0%    0.0%   25.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Jet, ASA)                                                                                              JL 
 
    Westjet                  34       0       0       0       0      34       0       0       0       0      34       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
  (Subnet) Terminal 8      5853       0       0       0       0    5853       0       0       0       0       0    5853       0       0       0       0       0       0       0       0       0 
  ___________________ 
                            8.6%    0.0%    0.0%    0.0%    0.0%   16.9%BMU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                  JK 
 
    Air Berlin              371       0       0       0       0     371       0       0       0       0       0     371       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    0.0%    0.0%    6.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Alia Royal Jordanian    149       0       0       0       0     149       0       0       0       0       0     149       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    American (Domestic -   2213       0       0       0       0    2213       0       0       0       0       0    2213       0       0       0       0       0       0       0       0       0 
    Not American Eagle)     3.2%    0.0%    0.0%    0.0%    0.0%    6.4%BMU 0.0%    0.0%    0.0%    0.0%    0.0%   37.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                   JK 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
465 
                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    American Eagle          269       0       0       0       0     269       0       0       0       0       0     269       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    American               1574       0       0       0       0    1574       0       0       0       0       0    1574       0       0       0       0       0       0       0       0       0 
    (International)         2.3%    0.0%    0.0%    0.0%    0.0%    4.5%BMU 0.0%    0.0%    0.0%    0.0%    0.0%   26.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                   JK 
 
    Finnair                 134       0       0       0       0     134       0       0       0       0       0     134       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Lan Airlines            163       0       0       0       0     163       0       0       0       0       0     163       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Lan Ecuador             149       0       0       0       0     149       0       0       0       0       0     149       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Qatar                   149       0       0       0       0     149       0       0       0       0       0     149       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    Tam Brazilian           238       0       0       0       0     238       0       0       0       0       0     238       0       0       0       0       0       0       0       0       0 
    Airlines                0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
    US Airways              446       0       0       0       0     446       0       0       0       0       0     446       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    0.0%    0.0%    0.0%    7.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
(Net) EWR                 15960   15960    6063    3403    6494       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_________ 
                           23.4%  100.0%F 100.0%  100.0%  100.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                  MU 
 
  (Subnet) TA              6063    6063    6063       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________ 
                            8.9%   38.0%F 100.0%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                   MU 
 
    Air Canada              257     257     257       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.6%FM  4.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Air Canada Jazz         143     143     143       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  2.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Alaska Airlines         160     160     160       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  2.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    American (Domestic      712     712     712       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    also Connection/        1.0%    4.5%FM 11.8%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Chautauqua, Not                 U 
    American Eagle) 
 
    American                 15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    (International)         0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    jetBlue Airways         785     785     785       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.2%    4.9%FM 12.9%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                    U 
 
    Southwest               871     871     871       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            1.3%    5.5%FM 14.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                    U 
 
    United (Domestic       1648    1648    1648       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    also Express,           2.4%   10.3%FM 27.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Express Jet, GoJet,            U 
    Transtates, Shuttle 
    America) 
 
    United                  324     324     324       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    (International)         0.5%    2.0%FM  5.3%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    US Airways              814     814     814       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    (Domestic, also         1.2%    5.1%FM 13.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Express, Piedmont,              U 
    Republic Air) 
 
    Virgin America          335     335     335       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.1%FM  5.5%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) TB              3403    3403       0    3403       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________ 
                            5.0%   21.3%FMU 0.0%  100.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Air India               165     165       0     165       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  0.0%    4.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Avianca                  61      61       0      61       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    1.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    British Airways         244     244       0     244       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.5%FM  0.0%    7.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Cathay Pacific          147     147       0     147       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Airways                 0.2%    0.9%FM  0.0%    4.3%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
467 
                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
      (Domestic also    885     885       0     885       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Connection, Compass,    1.3%    5.5%FMU 0.0%   26.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Mesaba, Pinnacle, 
    Comair, ASA, 
    Chautauqua) 
 
                        218     218       0     218       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    (International)         0.3%    1.4%FM  0.0%    6.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    El Al Israel            122     122       0     122       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    Airlines                0.2%    0.8%FM  0.0%    3.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Icelandair               49      49       0      49       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    1.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Jet Airways India       177     177       0     177       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.1%FM  0.0%    5.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Lufthansa               318     318       0     318       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.0%FM  0.0%    9.3%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Porter Airlines         250     250       0     250       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.6%FM  0.0%    7.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    SAS                     305     305       0     305       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.9%FM  0.0%    9.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Swiss                   116     116       0     116       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    3.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    TAP Air Portugal        134     134       0     134       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    3.9%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    Virgin Atlantic         212     212       0     212       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.3%FM  0.0%    6.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
  (Subnet) TC              6494    6494       0       0    6494       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
  ___________ 
                            9.5%   40.7%FMU 0.0%    0.0%  100.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    United (Domestic       4204    4204       0       0    4204       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    also Express Jet,       6.2%   26.3%FMU 0.0%    0.0%   64.7%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Commutair, Colgan) 
 
    United                 2290    2290       0       0    2290       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
    (International)         3.4%   14.4%FMU 0.0%    0.0%   35.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
(Net) LGA Airlines        17384       0       0       0       0       0       0       0       0       0       0       0   17384     675    8902    4612    1622    2863    3195    6057       0 
__________________ 
                           25.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%B 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%    0.0% 
                                                                                                                          FU 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  (Subnet) TA               675       0       0       0       0       0       0       0       0       0       0       0     675     675       0       0       0       0       0       0       0 
  ___________ 
  (previously DS)           1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.9%B 100.0%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  _______________ 
                                                                                                                            FU    RST 
 
      Shuttle (also     675       0       0       0       0       0       0       0       0       0       0       0     675     675       0       0       0       0       0       0       0 
    Connection, Shuttle     1.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.9%B 100.0%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    America)                                                                                                                FU    RST 
 
  (Subnet) TB              8902       0       0       0       0       0       0       0       0       0       0       0    8902       0    8902       0       0       0       0       0       0 
  ___________ 
  (previously CTB)         13.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   51.2%BFU 0.0%  100.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
  ________________ 
                                                                                                                                          RST 
 
    Air Canada              615       0       0       0       0       0       0       0       0       0       0       0     615       0     615       0       0       0       0       0       0 
                            0.9%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.5%BFU 0.0%    6.9%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
    Air Canada Jazz          39       0       0       0       0       0       0       0       0       0       0       0      39       0      39       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    AirTran Airways         131       0       0       0       0       0       0       0       0       0       0       0     131       0     131       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    1.5%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    American Eagle          956       0       0       0       0       0       0       0       0       0       0       0     956       0     956       0       0       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.5%BFU 0.0%   10.7%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                           RST 
 
    American (Domestic     2160       0       0       0       0       0       0       0       0       0       0       0    2160       0    2160       0       0       0       0       0       0 
    other than Eagle)       3.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   12.4%BFU 0.0%   24.3%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                           RST 
 
    Frontier Airlines       144       0       0       0       0       0       0       0       0       0       0       0     144       0     144       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    1.6%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
    jetBlue Airways        1060       0       0       0       0       0       0       0       0       0       0       0    1060       0    1060       0       0       0       0       0       0 
                            1.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    6.1%BFU 0.0%   11.9%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                           RST 
 
    Southwest Airlines     1375       0       0       0       0       0       0       0       0       0       0       0    1375       0    1375       0       0       0       0       0       0 
                            2.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    7.9%BFU 0.0%   15.4%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                           RST 
 
    Spirit Airlines         877       0       0       0       0       0       0       0       0       0       0       0     877       0     877       0       0       0       0       0       0 
                            1.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.0%BFU 0.0%    9.9%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
    United (also           1545       0       0       0       0       0       0       0       0       0       0       0    1545       0    1545       0       0       0       0       0       0 
    Express, Express        2.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    8.9%BFU 0.0%   17.4%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
    Jet, Chautauqua,                                                                                                                       RST 
    Mesa, ASA, Shuttle 
    America) 
 
  (Subnet) TC              4612       0       0       0       0       0       0       0       0       0       0       0    4612       0       0    4612    1622    2863       0    2863       0 
  ___________ 
  (previously _          )          6.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   26.5%BFU 0.0%    0.0%  100.0%N 100.0%N 100.0%NOS 0.0%   47.3%NOS 0.0% 
  ________________ 
                                                                                                                                                  OST     OST     T 
 
    US Airways (also       1622       0       0       0       0       0       0       0       0       0       0       0    1622       0       0    1622    1622       0       0       0       0 
    Express, Piedmont.      2.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    9.3%BFU 0.0%    0.0%   35.2%N 100.0%NOP 0.0%    0.0%    0.0%    0.0% 
    Republic Air,                                                                                                                                  ORST   RST 
    Chautauqua, PSA, 
    Transtates, Air 
    Wisconsin, Mosaba) 
 
      - _          ir (also    2863       0       0       0       0       0       0       0       0       0       0       0    2863       0       0    2863       0    2863       0    2863       0 
    Connection, Compass,    4.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   16.5%BFU 0.0%    0.0%   62.1%NOQ 0.0%  100.0%NOP 0.0%   47.3%NOQ 0.0% 
    Pinnacle,                                                                                                                                      ST             QST              S 
    Chautauqua, Comair, 
    GoJet) 
 
    WestJet                 127       0       0       0       0       0       0       0       0       0       0       0     127       0       0     127       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.8%NOQ 0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST 
 
  (Subnet) TD              3195       0       0       0       0       0       0       0       0       0       0       0    3195       0       0       0       0       0    3195    3195       0 
  ___________ 
  (previously DM)           4.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.4%BFU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%NO 52.7%NOP 0.0% 
  _______________ 
                                                                                                                                                                          PQRT     QR 
 
      (also            3195       0       0       0       0       0       0       0       0       0       0       0    3195       0       0       0       0       0    3195    3195       0 
    Connection, Compass,    4.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   18.4%BFU 0.0%    0.0%    0.0%    0.0%    0.0%  100.0%NO 52.7%NOP 0.0% 
    Pinnacle, Shuttle                                                                                                                                                     PQRT     QR 
    America, Chautauqua, 
    Comair) 
 
(Net) SWF                   199       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0     199 
_________ 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%  100.0%BFM 
 
  Allegiant Air              30       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      30 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   15.1%BFM 
 
    (Connection,         45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      45 
  Pinnacle, Express Jet,    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   22.6%BFM 
  ASA) 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 255 
S2. Airline: 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
  jetBlue                    78       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      78 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   39.2%BFM 
 
  US Airways (also           46       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      46 
  Express, Piedmont, Air    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   23.1%BFM 
  Wisconsin) 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Paris(Charles De Gaulle)    495       0       0       0       0     495     495       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
France                      0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM 11.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                           KL 
 
Mexico City(Juarez Intl)    341       0       0       0       0     341     341       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Mexico                      0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  7.8%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Casablanca(Mohammed V.)      85       0       0       0       0      85      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Morocco                     0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Milan (Malpensa) Italy      367       0       0       0       0     367     367       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  8.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Beijing(Capital) China      230       0       0       0       0     230     230       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  5.2%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Tokyo(Narita) Japan         102       0       0       0       0     102     102       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Seoul(Incheon Intl) Rep.    315       0       0       0       0     315     315       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
of Korea                    0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  7.2%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Grand Cayman Is. West        43       0       0       0       0      43      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Indies                      0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    1.0%IJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            L 
 
Frankfurt Germany           281       0       0       0       0     281     281       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  6.4%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Munich(Intl) Germany        119       0       0       0       0     119     119       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.7%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Shanghai (Pu Dong Intl)     179       0       0       0       0     179     179       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
China                       0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  4.1%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Vienna Austria              128       0       0       0       0     128     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  2.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Moscow(Sheremetyevo)        273       0       0       0       0     273     273       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Russian Fed.                0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  6.2%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Jeddah Saudi Arabia         119       0       0       0       0     119     119       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.7%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Istanbul (Ataturk)          418       0       0       0       0     418     418       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Turkey                      0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  9.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Brussels Air Destination    196       0       0       0       0     196     196       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  4.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
EVA Airways Destination     111       0       0       0       0     111     111       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Warsaw(F. Chopin) Poland    119       0       0       0       0     119     119       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.7%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Meridiana Destination       111       0       0       0       0     111     111       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.5%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Interjet Destination         85       0       0       0       0      85      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Norwegian Air Shuttle       102       0       0       0       0     102     102       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Destination                 0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  2.3%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Georgetown Guyana             9       0       0       0       0       9       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Kingston(Intl) Jamaica       77       0       0       0       0      77      77       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.7%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Guayaquil Ecuador            85       0       0       0       0      85      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    1.9%HIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                            KL 
 
Atlanta(Intl) GA _                   78       0       0       0       0      78       0      78       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    3.4%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Nashvill(Intl) TN _                   6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boston(Intl) MA _                    96       0       0       0       0      96       0      96       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%M   0.0%    4.2%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Buffalo(Intl) NY _                   60       0       0       0       0      60       0      60       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.6%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Baltimore(Intl) MD _                 36       0       0       0       0      36       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.6%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Cleveland(Intl) OH _                 24       0       0       0       0      24       0      24       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Charlotte NC _                       24       0       0       0       0      24       0      24       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Columbus(Intl) OH _                  36       0       0       0       0      36       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.6%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Cincinnati(Intl) OH _                42       0       0       0       0      42       0      42       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Washington (Reagan           36       0       0       0       0      36       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0 
Nat'l) DC _                         0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.6%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Dublin Ireland               12       0       0       0       0      12       0      12       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ft. Lauderdale(Intl) FL      66       0       0       0       0      66       0      66       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.9%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Washington(Dulles Intl)      78       0       0       0       0      78       0      78       0       0       0       0       0       0       0       0       0       0       0       0       0 
DC _                                0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    3.4%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Indianapolis IN _                    18       0       0       0       0      18       0      18       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Las Vegas(Intl) NV _                137       0       0       0       0     137       0     137       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    6.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Orlando(Intl) FL _                  132       0       0       0       0     132       0     132       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    5.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Miami(Intl) FL _                      6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago(O'Hare) IL _                 84       0       0       0       0      84       0      84       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    3.7%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Norfolk/Va.Bch/Wmbg VA       24       0       0       0       0      24       0      24       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Portland OR _                        42       0       0       0       0      42       0      42       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Philadelphia(Intl) PA        30       0       0       0       0      30       0      30       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Phoenix(Intl) AZ _                   12       0       0       0       0      12       0      12       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pittsburgh(Intl) PA _                36       0       0       0       0      36       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.6%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Raleigh/Durham NC _                  54       0       0       0       0      54       0      54       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.4%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Richmond/Wmbg VA _                   12       0       0       0       0      12       0      12       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Diego(Intl) CA _                 36       0       0       0       0      36       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.6%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
San Juan(Intl) Puerto        18       0       0       0       0      18       0      18       0       0       0       0       0       0       0       0       0       0       0       0       0 
Rico                        0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Salt Lake City UT _                 126       0       0       0       0     126       0     126       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    5.5%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Shannon Ireland               6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Louis(Intl) MO _                 24       0       0       0       0      24       0      24       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Syracuse NY _                         6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tampa(Intl) FL _                     54       0       0       0       0      54       0      54       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.4%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Toronto(Pearson Intl) ON     30       0       0       0       0      30       0      30       0       0       0       0       0       0       0       0       0       0       0       0       0 
Canada                      0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Detroit(Metro Wayne) MI     132       0       0       0       0     132       0     132       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    5.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Martha's Vineyard MA _               42       0       0       0       0      42       0      42       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Minneapolis/St.              78       0       0       0       0      78       0      78       0       0       0       0       0       0       0       0       0       0       0       0       0 
Paul(Intl) MN _                     0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    3.4%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
San Antonio TX _                     42       0       0       0       0      42       0      42       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Austin(Bergstrom Intl)       48       0       0       0       0      48       0      48       0       0       0       0       0       0       0       0       0       0       0       0       0 
TX _                                0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    2.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Charleston SC _                       6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Jacksonville(Intl) FL        42       0       0       0       0      42       0      42       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Nantucket MA _                       18       0       0       0       0      18       0      18       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
New Orleans(Intl) LA _               18       0       0       0       0      18       0      18       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.8%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Quebec City QC Canada         6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Vancouver(Intl) BC           24       0       0       0       0      24       0      24       0       0       0       0       0       0       0       0       0       0       0       0       0 
Canada                      0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Savannah                     30       0       0       0       0      30       0      30       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Atlanta(Intl) GA _                    6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nashvill(Intl) TN _                   6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Copenhagen (Kastrup)         24       0       0       0       0      24       0      24       0       0       0       0       0       0       0       0       0       0       0       0       0 
Denmark                     0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Dublin Ireland                6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ft. Lauderdale(Intl) FL       6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Istanbul (Ataturk)           54       0       0       0       0      54       0      54       0       0       0       0       0       0       0       0       0       0       0       0       0 
Turkey                      0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    2.4%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Las Vegas(Intl) NV _                 12       0       0       0       0      12       0      12       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Juan(Intl) Puerto       108       0       0       0       0     108       0     108       0       0       0       0       0       0       0       0       0       0       0       0       0 
Rico                        0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    4.7%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Salt Lake City UT _                   6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shannon Ireland               6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal(P.E. Trudeau)       24       0       0       0       0      24       0      24       0       0       0       0       0       0       0       0       0       0       0       0       0 
QC Canada                   0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.1%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Toronto(Pearson Intl) ON      6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
Canada                      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Austin(Bergstrom Intl)        6       0       0       0       0       6       0       6       0       0       0       0       0       0       0       0       0       0       0       0       0 
TX _                                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montego Bay Jamaica          30       0       0       0       0      30       0      30       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    1.3%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                    KL 
 
Quebec City QC Canada        12       0       0       0       0      12       0      12       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%IJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mumbai India                 78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Delhi India                  67       0       0       0       0      67       0       0      67       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bogota Colombia             168       0       0       0       0     168       0       0     168       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
San Salvador El Salvador     56       0       0       0       0      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Pt. of Spain Trinidad       459       0       0       0       0     459       0       0     459       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    4.2%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Panama City(Intl) Panama    179       0       0       0       0     179       0       0     179       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.6%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Amsterdam Netherlands       129       0       0       0       0     129       0       0     129       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.2%GJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
Barcelona Spain              92       0       0       0       0      92       0       0      92       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%M   0.0%    0.0%    0.8%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rome(Fiumicino) Italy       185       0       0       0       0     185       0       0     185       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Frankfurt Germany           166       0       0       0       0     166       0       0     166       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Madrid Spain                111       0       0       0       0     111       0       0     111       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tokyo(Narita) Japan         185       0       0       0       0     185       0       0     185       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
San Juan(Intl) Puerto       111       0       0       0       0     111       0       0     111       0       0       0       0       0       0       0       0       0       0       0       0 
Rico                        0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Las Vegas(Intl) NV _                166       0       0       0       0     166       0       0     166       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Paris(Charles De Gaulle)    129       0       0       0       0     129       0       0     129       0       0       0       0       0       0       0       0       0       0       0       0 
France                      0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.2%GJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
Seattle/Tacoma(Intl) WA     258       0       0       0       0     258       0       0     258       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    2.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Accra Ghana                 111       0       0       0       0     111       0       0     111       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Aruba                       129       0       0       0       0     129       0       0     129       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.2%GJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
Athens (Intl) Greece         74       0       0       0       0      74       0       0      74       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bogota Colombia              74       0       0       0       0      74       0       0      74       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brussels Belgium            148       0       0       0       0     148       0       0     148       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Dublin Ireland               55       0       0       0       0      55       0       0      55       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
London(Heathrow) England    351       0       0       0       0     351       0       0     351       0       0       0       0       0       0       0       0       0       0       0       0 
UK                          0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  0.0%    0.0%    3.2%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Mexico City(Juarez Intl)     92       0       0       0       0      92       0       0      92       0       0       0       0       0       0       0       0       0       0       0       0 
Mexico                      0.1%    0.0%    0.0%    0.0%    0.0%    0.3%M   0.0%    0.0%    0.8%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milan (Malpensa) Italy      148       0       0       0       0     148       0       0     148       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Moscow(Sheremetyevo)        148       0       0       0       0     148       0       0     148       0       0       0       0       0       0       0       0       0       0       0       0 
Russian Fed.                0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Nice France                  55       0       0       0       0      55       0       0      55       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Punta Cana Dominican         92       0       0       0       0      92       0       0      92       0       0       0       0       0       0       0       0       0       0       0       0 
Rep.                        0.1%    0.0%    0.0%    0.0%    0.0%    0.3%M   0.0%    0.0%    0.8%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Reykjavik(Intl) Iceland      55       0       0       0       0      55       0       0      55       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santiago Dominican Rep.     203       0       0       0       0     203       0       0     203       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    1.8%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Santo Domingo Dominican     222       0       0       0       0     222       0       0     222       0       0       0       0       0       0       0       0       0       0       0       0 
Rep.                        0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    2.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Sao Paulo(Intl) SP           37       0       0       0       0      37       0       0      37       0       0       0       0       0       0       0       0       0       0       0       0 
Brazil                      0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shannon Ireland              55       0       0       0       0      55       0       0      55       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Maarten(P.Juliana)       92       0       0       0       0      92       0       0      92       0       0       0       0       0       0       0       0       0       0       0       0 
St Maarten                  0.1%    0.0%    0.0%    0.0%    0.0%    0.3%M   0.0%    0.0%    0.8%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Thomas(Intl) US          55       0       0       0       0      55       0       0      55       0       0       0       0       0       0       0       0       0       0       0       0 
Virgin Islands              0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tel Aviv(Ben Gurion)        185       0       0       0       0     185       0       0     185       0       0       0       0       0       0       0       0       0       0       0       0 
Israel                      0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Vancouver(Intl) BC           55       0       0       0       0      55       0       0      55       0       0       0       0       0       0       0       0       0       0       0       0 
Canada                      0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Venice Italy                 92       0       0       0       0      92       0       0      92       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%M   0.0%    0.0%    0.8%J   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlanta(Intl) GA _                  258       0       0       0       0     258       0       0     258       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    2.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Ft. Lauderdale(Intl) FL     129       0       0       0       0     129       0       0     129       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.2%GJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
Los Angeles(Intl) CA _              425       0       0       0       0     425       0       0     425       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    0.0%    0.0%    0.0%    0.0%    1.2%BM  0.0%    0.0%    3.9%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Bermuda                      74       0       0       0       0      74       0       0      74       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boston                       74       0       0       0       0      74       0       0      74       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Denver                       37       0       0       0       0      37       0       0      37       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Guatemala City               18       0       0       0       0      18       0       0      18       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Liberia                      74       0       0       0       0      74       0       0      74       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Miami                       369       0       0       0       0     369       0       0     369       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    3.4%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Providenciales               55       0       0       0       0      55       0       0      55       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Salt Lake City              277       0       0       0       0     277       0       0     277       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    2.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
San Francisco               332       0       0       0       0     332       0       0     332       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  0.0%    0.0%    3.0%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Dubai U.A. Emirates         515       0       0       0       0     515       0       0     515       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    1.5%BM  0.0%    0.0%    4.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Abu Dhabi(Intl) U.A.        123       0       0       0       0     123       0       0     123       0       0       0       0       0       0       0       0       0       0       0       0 
Emirates                    0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.1%GJK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            L 
 
Riga Latvia                  78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amsterdam Netherlands       191       0       0       0       0     191       0       0     191       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    1.7%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Kuwait                      112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Geneva (Intl)                22       0       0       0       0      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0 
Switzerland                 0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Zurich Switzerland          146       0       0       0       0     146       0       0     146       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    1.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Tel Aviv(Ben Gurion)        280       0       0       0       0     280       0       0     280       0       0       0       0       0       0       0       0       0       0       0       0 
Israel                      0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    2.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Cairo Egypt                 112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seoul(Incheon Intl) Rep.     78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
of Korea                    0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Lahore Pakistan              78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Johannesburg(Tambo)          78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
South Africa                0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Paris(Charles De Gaulle)     78       0       0       0       0      78       0       0      78       0       0       0       0       0       0       0       0       0       0       0       0 
France                      0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Frankfurt Germany           258       0       0       0       0     258       0       0     258       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    2.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Minneapolis/St.             112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
Paul(Intl) MN _                     0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Madrid Spain                101       0       0       0       0     101       0       0     101       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.9%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
London(Heathrow) England    471       0       0       0       0     471       0       0     471       0       0       0       0       0       0       0       0       0       0       0       0 
UK                          0.7%    0.0%    0.0%    0.0%    0.0%    1.4%BM  0.0%    0.0%    4.3%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Los Angeles(Intl) CA _              269       0       0       0       0     269       0       0     269       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    2.4%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
San Francisco(Intl) CA      314       0       0       0       0     314       0       0     314       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  0.0%    0.0%    2.9%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Arik Air Destination        112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Anchorage(Intl) AK _                112       0       0       0       0     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    1.0%GJL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Moscow(Vnukovo Intl)        168       0       0       0       0     168       0       0     168       0       0       0       0       0       0       0       0       0       0       0       0 
Russian Fed.                0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    1.5%GHJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                            KL 
 
Nantucket MA _                       73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Aruba                       131       0       0       0       0     131       0       0       0     131       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    1.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Austin(Bergstrom Intl)       73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
TX _                                0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bermuda (Wade Intl)          73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
Bermuda                     0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Barbados                     88       0       0       0       0      88       0       0       0      88       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.1%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
Boston(Intl) MA _                   277       0       0       0       0     277       0       0       0     277       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    3.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Aguadilla Puerto Rico       117       0       0       0       0     117       0       0       0     117       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Burlington VT _                     219       0       0       0       0     219       0       0       0     219       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Buffalo(Intl) NY _                  263       0       0       0       0     263       0       0       0     263       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    3.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Burbank CA _                        102       0       0       0       0     102       0       0       0     102       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.3%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
Charlotte NC _                       73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cancun Mexico               117       0       0       0       0     117       0       0       0     117       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Denver(Intl) CO _                    73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ft. Lauderdale(Intl) FL     234       0       0       0       0     234       0       0       0     234       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Houston(Hobby) TX _                  73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington(Dulles Intl)      29       0       0       0       0      29       0       0       0      29       0       0       0       0       0       0       0       0       0       0       0 
DC _                                0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Jacksonville(Intl) FL       219       0       0       0       0     219       0       0       0     219       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Kingston(Intl) Jamaica       88       0       0       0       0      88       0       0       0      88       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.1%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
Las Vegas(Intl) NV _                219       0       0       0       0     219       0       0       0     219       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Los Angeles(Intl) CA _              234       0       0       0       0     234       0       0       0     234       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Long Beach CA _                     117       0       0       0       0     117       0       0       0     117       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Montego Bay Jamaica         131       0       0       0       0     131       0       0       0     131       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    1.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Orlando(Intl) FL _                  263       0       0       0       0     263       0       0       0     263       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    3.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
New Orleans(Intl) LA _              131       0       0       0       0     131       0       0       0     131       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    1.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Nassau(Intl) Bahamas        117       0       0       0       0     117       0       0       0     117       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Oakland CA _                         58       0       0       0       0      58       0       0       0      58       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.7%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago(O'Hare) IL _                146       0       0       0       0     146       0       0       0     146       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    1.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
West Palm Beach(Intl) FL    204       0       0       0       0     204       0       0       0     204       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    2.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Portland OR _                        88       0       0       0       0      88       0       0       0      88       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.1%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
Phoenix(Intl) AZ _                   88       0       0       0       0      88       0       0       0      88       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.1%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
Punta Cana Dominican        146       0       0       0       0     146       0       0       0     146       0       0       0       0       0       0       0       0       0       0       0 
Rep.                        0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    1.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Portland ME _                       175       0       0       0       0     175       0       0       0     175       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    2.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Raleigh/Durham NC _                 131       0       0       0       0     131       0       0       0     131       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    1.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Rochester NY _                      146       0       0       0       0     146       0       0       0     146       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    1.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Ft. Myers(Southwest Fl      102       0       0       0       0     102       0       0       0     102       0       0       0       0       0       0       0       0       0       0       0 
Intl) FL _                          0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.3%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
San Diego(Intl) CA _                117       0       0       0       0     117       0       0       0     117       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Santo Domingo Dominican     350       0       0       0       0     350       0       0       0     350       0       0       0       0       0       0       0       0       0       0       0 
Rep.                        0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  0.0%    0.0%    0.0%    4.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Seattle/Tacoma(Intl) WA     102       0       0       0       0     102       0       0       0     102       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.3%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
San Francisco(Intl) CA      161       0       0       0       0     161       0       0       0     161       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    2.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
San Jose CA _                       102       0       0       0       0     102       0       0       0     102       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.3%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
San Juan(Intl) Puerto       277       0       0       0       0     277       0       0       0     277       0       0       0       0       0       0       0       0       0       0       0 
Rico                        0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    3.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Salt Lake City UT _                  88       0       0       0       0      88       0       0       0      88       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.1%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
Sacramento(Metro) CA _               73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santiago Dominican Rep.     234       0       0       0       0     234       0       0       0     234       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    3.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Syracuse NY _                       175       0       0       0       0     175       0       0       0     175       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    2.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Tampa(Intl) FL _                    219       0       0       0       0     219       0       0       0     219       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
St. Lucia(Hewanorra)         73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
West Indies                 0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Liberia Costa Rica           44       0       0       0       0      44       0       0       0      44       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Martha's Vineyard MA _               44       0       0       0       0      44       0       0       0      44       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Providenciales Turks &       73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
Caicos Is.                  0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Albuquerque NM _                     73       0       0       0       0      73       0       0       0      73       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.9%GIL 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charleston SC _                     131       0       0       0       0     131       0       0       0     131       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    1.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Grand Cayman Is. West        29       0       0       0       0      29       0       0       0      29       0       0       0       0       0       0       0       0       0       0       0 
Indies                      0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
La Romana                    58       0       0       0       0      58       0       0       0      58       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.7%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Port of Spain               102       0       0       0       0     102       0       0       0     102       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.3%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
Savannah                     88       0       0       0       0      88       0       0       0      88       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    1.1%GIK 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    L 
 
Dublin Ireland              330       0       0       0       0     330       0       0       0     330       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.0%BM  0.0%    0.0%    0.0%    4.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
Hawaiian Airlines           106       0       0       0       0     106       0       0       0     106       0       0       0       0       0       0       0       0       0       0       0 
Destination                 0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    1.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                    KL 
 
London(City) England UK     168       0       0       0       0     168       0       0       0       0     168       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    5.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
London(Heathrow) England    713       0       0       0       0     713       0       0       0       0     713       0       0       0       0       0       0       0       0       0       0 
UK                          1.0%    0.0%    0.0%    0.0%    0.0%    2.1%BMU 0.0%    0.0%    0.0%    0.0%   22.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
Hong Kong(Intl) China       451       0       0       0       0     451       0       0       0       0     451       0       0       0       0       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    1.3%BM  0.0%    0.0%    0.0%    0.0%   14.0%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
Vancouver(Intl) BC           67       0       0       0       0      67       0       0       0       0      67       0       0       0       0       0       0       0       0       0       0 
Canada                      0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Reykjavik(Intl) Iceland     135       0       0       0       0     135       0       0       0       0     135       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    4.2%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Madrid Spain                229       0       0       0       0     229       0       0       0       0     229       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    7.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Tokyo(Narita) Japan         182       0       0       0       0     182       0       0       0       0     182       0       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    5.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Los Angeles(Intl) CA _              141       0       0       0       0     141       0       0       0       0     141       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    4.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Washington(Dulles Intl)     121       0       0       0       0     121       0       0       0       0     121       0       0       0       0       0       0       0       0       0       0 
DC _                                0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    3.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Los Angeles(Intl) CA _              316       0       0       0       0     316       0       0       0       0     316       0       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.9%BM  0.0%    0.0%    0.0%    0.0%    9.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
San Francisco(Intl) CA      397       0       0       0       0     397       0       0       0       0     397       0       0       0       0       0       0       0       0       0       0 
_                                   0.6%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    0.0%   12.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                           JL 
 
Air Canada Destination      101       0       0       0       0     101       0       0       0       0     101       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    0.0%    3.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
OpenSkies Destination        74       0       0       0       0      74       0       0       0       0      74       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    2.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Buenos Aires(Pistarini)      61       0       0       0       0      61       0       0       0       0      61       0       0       0       0       0       0       0       0       0       0 
BA Argentina                0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    1.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            JL 
 
Kiev(Borispol) Ukraine       34       0       0       0       0      34       0       0       0       0      34       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
Calgary AB Canada            34       0       0       0       0      34       0       0       0       0      34       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                            L 
 
Barcelona Spain              11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boston(Intl) MA _                   205       0       0       0       0     205       0       0       0       0       0     205       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    0.0%    0.0%    3.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Baltimore(Intl) MD _                 57       0       0       0       0      57       0       0       0       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Caracas Venezuela            23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cleveland(Intl) OH _                 46       0       0       0       0      46       0       0       0       0       0      46       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Columbus(Intl) OH _                  46       0       0       0       0      46       0       0       0       0       0      46       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cancun Mexico                23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington (Reagan          137       0       0       0       0     137       0       0       0       0       0     137       0       0       0       0       0       0       0       0       0 
Nat'l) DC _                         0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Dallas/Ft. Worth(Intl)       91       0       0       0       0      91       0       0       0       0       0      91       0       0       0       0       0       0       0       0       0 
TX _                                0.1%    0.0%    0.0%    0.0%    0.0%    0.3%M   0.0%    0.0%    0.0%    0.0%    0.0%    1.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Sao Paulo(Intl) SP           34       0       0       0       0      34       0       0       0       0       0      34       0       0       0       0       0       0       0       0       0 
Brazil                      0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Las Vegas(Intl) NV _                137       0       0       0       0     137       0       0       0       0       0     137       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Los Angeles(Intl) CA _              274       0       0       0       0     274       0       0       0       0       0     274       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.8%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
London(Heathrow) England     11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
UK                          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manchester England UK        34       0       0       0       0      34       0       0       0       0       0      34       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Orlando(Intl) FL _                  114       0       0       0       0     114       0       0       0       0       0     114       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    0.0%    0.0%    1.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Miami(Intl) FL _                    240       0       0       0       0     240       0       0       0       0       0     240       0       0       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Chicago(O'Hare) IL _                 23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pittsburgh(Intl) PA _                46       0       0       0       0      46       0       0       0       0       0      46       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Raleigh/Durham NC _                  57       0       0       0       0      57       0       0       0       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
San Diego(Intl) CA _                 57       0       0       0       0      57       0       0       0       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seattle/Tacoma(Intl) WA      46       0       0       0       0      46       0       0       0       0       0      46       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Francisco(Intl) CA      160       0       0       0       0     160       0       0       0       0       0     160       0       0       0       0       0       0       0       0       0 
_                                   0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
San Juan(Intl) Puerto        80       0       0       0       0      80       0       0       0       0       0      80       0       0       0       0       0       0       0       0       0 
Rico                        0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Montreal(P.E. Trudeau)       23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
QC Canada                   0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toronto(Pearson Intl) ON     34       0       0       0       0      34       0       0       0       0       0      34       0       0       0       0       0       0       0       0       0 
Canada                      0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Austin(Bergstrom Intl)       23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
TX _                                0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cincinnati(Intl) OH _                57       0       0       0       0      57       0       0       0       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Indianapolis IN _                    46       0       0       0       0      46       0       0       0       0       0      46       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nashvill(Intl) TN _                  23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rio De Janeiro(Intl) RJ      34       0       0       0       0      34       0       0       0       0       0      34       0       0       0       0       0       0       0       0       0 
Brazil                      0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dublin Ireland               23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington (Reagan           60       0       0       0       0      60       0       0       0       0       0      60       0       0       0       0       0       0       0       0       0 
Nat'l) DC _                         0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rome(Fiumicino) Italy        30       0       0       0       0      30       0       0       0       0       0      30       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miami(Intl) FL _                      7       0       0       0       0       7       0       0       0       0       0       7       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Raleigh/Durham NC _                  22       0       0       0       0      22       0       0       0       0       0      22       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Seattle/Tacoma(Intl) WA       7       0       0       0       0       7       0       0       0       0       0       7       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Francisco(Intl) CA       60       0       0       0       0      60       0       0       0       0       0      60       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal(P.E. Trudeau)        7       0       0       0       0       7       0       0       0       0       0       7       0       0       0       0       0       0       0       0       0 
QC Canada                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Indianapolis IN _                    15       0       0       0       0      15       0       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nashvill(Intl) TN _                  15       0       0       0       0      15       0       0       0       0       0      15       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norfolk/Va.Bch/Wmbg VA       45       0       0       0       0      45       0       0       0       0       0      45       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dusseldorf(Intl) Germany    371       0       0       0       0     371       0       0       0       0       0     371       0       0       0       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    1.1%BM  0.0%    0.0%    0.0%    0.0%    0.0%    6.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Helsinki Finland            134       0       0       0       0     134       0       0       0       0       0     134       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.3%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Doha(Intl) Qatar            149       0       0       0       0     149       0       0       0       0       0     149       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Antigua West Indies          46       0       0       0       0      46       0       0       0       0       0      46       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Barcelona Spain              57       0       0       0       0      57       0       0       0       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bermuda (Wade Intl)          11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
Bermuda                     0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Buenos Aires(Pistarini)      80       0       0       0       0      80       0       0       0       0       0      80       0       0       0       0       0       0       0       0       0 
BA Argentina                0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Cancun Mexico               114       0       0       0       0     114       0       0       0       0       0     114       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    0.0%    0.0%    1.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Caracas Venezuela            34       0       0       0       0      34       0       0       0       0       0      34       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
London(Heathrow) England    217       0       0       0       0     217       0       0       0       0       0     217       0       0       0       0       0       0       0       0       0 
UK                          0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    0.0%    0.0%    3.7%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Madrid Spain                 11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manchester England UK        34       0       0       0       0      34       0       0       0       0       0      34       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%I   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miami(Intl) FL _                     11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milan (Malpensa) Italy       68       0       0       0       0      68       0       0       0       0       0      68       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    K 
 
Paris(Charles De Gaulle)    125       0       0       0       0     125       0       0       0       0       0     125       0       0       0       0       0       0       0       0       0 
France                      0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Pt. Au Prince Haiti          57       0       0       0       0      57       0       0       0       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rio De Janeiro(Intl) RJ     228       0       0       0       0     228       0       0       0       0       0     228       0       0       0       0       0       0       0       0       0 
Brazil                      0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    0.0%    3.9%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Rome(Fiumicino) Italy        57       0       0       0       0      57       0       0       0       0       0      57       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    1.0%GIJ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Francisco(Intl) CA       11       0       0       0       0      11       0       0       0       0       0      11       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Juan(Intl) Puerto       103       0       0       0       0     103       0       0       0       0       0     103       0       0       0       0       0       0       0       0       0 
Rico                        0.2%    0.0%    0.0%    0.0%    0.0%    0.3%BM  0.0%    0.0%    0.0%    0.0%    0.0%    1.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Sao Paulo(Intl) SP          125       0       0       0       0     125       0       0       0       0       0     125       0       0       0       0       0       0       0       0       0 
Brazil                      0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
St. Kitts Leeward Is.        46       0       0       0       0      46       0       0       0       0       0      46       0       0       0       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%IJ  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
St. Thomas(Intl) US          91       0       0       0       0      91       0       0       0       0       0      91       0       0       0       0       0       0       0       0       0 
Virgin Islands              0.1%    0.0%    0.0%    0.0%    0.0%    0.3%M   0.0%    0.0%    0.0%    0.0%    0.0%    1.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Toronto(Pearson Intl) ON     23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
Canada                      0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Zurich Switzerland           23       0       0       0       0      23       0       0       0       0       0      23       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Guayaquil Ecuador           149       0       0       0       0     149       0       0       0       0       0     149       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Amman(Intl) Jordan          149       0       0       0       0     149       0       0       0       0       0     149       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.4%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.5%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Lan Airlines Destination    163       0       0       0       0     163       0       0       0       0       0     163       0       0       0       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.5%BM  0.0%    0.0%    0.0%    0.0%    0.0%    2.8%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Tam Brazilian Airlines      238       0       0       0       0     238       0       0       0       0       0     238       0       0       0       0       0       0       0       0       0 
Destination                 0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Charlotte NC _                      208       0       0       0       0     208       0       0       0       0       0     208       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.6%BM  0.0%    0.0%    0.0%    0.0%    0.0%    3.6%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Phoenix(Intl) AZ _                  238       0       0       0       0     238       0       0       0       0       0     238       0       0       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.7%BM  0.0%    0.0%    0.0%    0.0%    0.0%    4.1%GHI 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                    JK 
 
Montreal(P.E. Trudeau)       14      14      14       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
QC Canada                   0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toronto(Pearson Intl) ON    243     243     243       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Canada                      0.4%    1.5%FM  4.0%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal(P.E. Trudeau)      100     100     100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
QC Canada                   0.1%    0.6%FM  1.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toronto(Pearson Intl) ON     43      43      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Canada                      0.1%    0.3%FM  0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seattle/Tacoma(Intl) WA     160     160     160       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.2%    1.0%FM  2.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Washington(Dulles Intl)      15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
DC _                                0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Asheville NC _                       59      59      59       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  1.0%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlanta(Intl) GA _                   59      59      59       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  1.0%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Buffalo(Intl) NY _                   15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Burlington VT _                      15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charleston SC _                     103     103     103       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.6%FM  1.7%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charlotte NC _                       59      59      59       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  1.0%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cincinnati(Intl) OH _                74      74      74       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  1.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbus(Intl) OH _                  74      74      74       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  1.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dayton(Intl) OH _                    44      44      44       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Detroit(Metro Wayne) MI      74      74      74       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.5%FM  1.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greensboro/H.Pt/Win-         15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Salem NC _                          0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greenville/Spartanburg       74      74      74       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
SC _                                0.1%    0.5%FM  1.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Halifax(Intl) NS Canada      15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hartford(Bradley Intl)       29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
CT _                                0.0%    0.2%F   0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Indianapolis IN _                    29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Jacksonville(Intl) FL        15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Kansas City(Intl) MO _               88      88      88       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  1.5%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Louisville KY _                      74      74      74       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  1.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manchester (Boston           59      59      59       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Regional) NH _                      0.1%    0.4%FM  1.0%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Memphis TN _                         15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milwaukee WI _                       29      29      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Minneapolis/St.              44      44      44       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Paul(Intl) MN _                     0.1%    0.3%FM  0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal(P.E. Trudeau)       15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
QC Canada                   0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nashvill(Intl) TN _                  88      88      88       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  1.5%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
New Orleans(Intl) LA _               15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norfolk/Va.Bch/Wmbg VA       15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ottawa ON Canada             15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Portland ME _                        74      74      74       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  1.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Raleigh/Durham NC _                  15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Richmond/Wmbg VA _                   88      88      88       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  1.5%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Louis(Intl) MO _                147     147     147       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  2.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Tulsa OK _                           15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington (Reagan           88      88      88       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Nat'l) DC _                         0.1%    0.6%FM  1.5%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Burlington VT _                      15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Halifax(Intl) NS Canada      15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal(P.E. Trudeau)       88      88      88       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
QC Canada                   0.1%    0.6%FM  1.5%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ottawa ON Canada             59      59      59       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  1.0%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Portland ME _                        15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Quebec City QC Canada        59      59      59       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  1.0%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toronto(Pearson Intl) ON     74      74      74       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Canada                      0.1%    0.5%FM  1.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ft. Lauderdale(Intl) FL     128     128     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.2%    0.8%FM  2.1%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Orlando(Intl) FL _                  257     257     257       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.6%FM  4.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Palm Beach(Intl) FL    243     243     243       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.4%    1.5%FM  4.0%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tampa(Intl) FL _                     57      57      57       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.9%E   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boston(Intl) MA _                   100     100     100       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  1.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dallas/Ft. Worth(Intl)      189     189     189       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
TX _                                0.3%    1.2%FM  3.1%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miami(Intl) FL _                     15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Chicago(O'Hare) IL _                509     509     509       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.7%    3.2%FMU 8.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago(O'Hare) IL _                 15      15      15       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charlotte NC _                      320     320     320       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.0%FM  5.3%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Philadelphia(Intl) PA       494     494     494       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.7%    3.1%FMU 8.2%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago(Midway) IL _                628     628     628       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.9%    3.9%FM 10.4%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                    U 
 
St. Louis(Intl) MO _                114     114     114       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  1.9%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Phoenix(Intl) AZ _                  128     128     128       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  2.1%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Los Angeles(Intl) CA _              218     218     218       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.4%FM  3.6%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Francisco(Intl) CA      116     116     116       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.2%    0.7%FM  1.9%DE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Frankfurt Germany           165     165       0     165       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  0.0%    4.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
London(Heathrow) England    244     244       0     244       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
UK                          0.4%    1.5%FM  0.0%    7.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amsterdam Netherlands        30      30       0      30       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.9%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlanta(Intl) GA _                  409     409       0     409       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.6%    2.6%FMU 0.0%   12.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Detroit(Metro Wayne) MI     159     159       0     159       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.2%    1.0%FM  0.0%    4.7%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Minneapolis/St.             166     166       0     166       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Paul(Intl) MN _                     0.2%    1.0%FM  0.0%    4.9%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Salt Lake City UT _                  83      83       0      83       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  0.0%    2.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Seattle/Tacoma(Intl) WA       8       8       0       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Paris(Charles De Gaulle)     30      30       0      30       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
France                      0.0%    0.2%F   0.0%    0.9%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amsterdam Netherlands       121     121       0     121       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    3.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Salt Lake City UT _                   8       8       0       8       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Paris(Charles De Gaulle)     89      89       0      89       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
France                      0.1%    0.6%FM  0.0%    2.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tel Aviv(Ben Gurion)        122     122       0     122       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Israel                      0.2%    0.8%FM  0.0%    3.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brussels Belgium            177     177       0     177       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.1%FM  0.0%    5.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dusseldorf(Intl) Germany    134     134       0     134       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    3.9%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Frankfurt Germany            61      61       0      61       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    1.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Munich(Intl) Germany        122     122       0     122       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.8%FM  0.0%    3.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toronto(City Centre) ON     250     250       0     250       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Canada                      0.4%    1.6%FM  0.0%    7.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stockholm(Arlanda)           79      79       0      79       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Sweden                      0.1%    0.5%FM  0.0%    2.3%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Copenhagen (Kastrup)        122     122       0     122       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Denmark                     0.2%    0.8%FM  0.0%    3.6%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oslo Norway                 104     104       0     104       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    3.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Zurich Switzerland          116     116       0     116       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    3.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lisbon Portugal             104     104       0     104       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.7%FM  0.0%    3.0%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Porto Portugal               31      31       0      31       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.9%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
London(Heathrow) England    212     212       0     212       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
UK                          0.3%    1.3%FM  0.0%    6.2%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Salvador El Salvador     61      61       0      61       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    1.8%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hong Kong(Intl) China       147     147       0     147       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  0.0%    4.3%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Reykjavik(Intl) Iceland      49      49       0      49       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    1.4%CE  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Albany NY _                          29      29       0       0      29       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amsterdam Netherlands        11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlanta(Intl) GA _                   56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Austin(Bergstrom Intl)       52      52       0       0      52       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
TX _                                0.1%    0.3%FM  0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Wilkes-Barre/Scranton PA     34      34       0       0      34       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.2%F   0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boston(Intl) MA _                   306     306       0       0     306       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.9%FM  0.0%    0.0%    4.7%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Aguadilla Puerto Rico        13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Burlington VT _                      36      36       0       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%F   0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Buffalo(Intl) NY _                   45      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cleveland(Intl) OH _                148     148       0       0     148       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  0.0%    0.0%    2.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbus(Intl) OH _                  76      76       0       0      76       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  0.0%    0.0%    1.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Cancun Mexico                27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington (Reagan           20      20       0       0      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Nat'l) DC _                         0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Denver(Intl) CO _                   183     183       0       0     183       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.1%FM  0.0%    0.0%    2.8%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dallas/Ft. Worth(Intl)      148     148       0       0     148       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
TX _                                0.2%    0.9%FM  0.0%    0.0%    2.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ft. Lauderdale(Intl) FL     146     146       0       0     146       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.2%    0.9%FM  0.0%    0.0%    2.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Washington(Dulles Intl)      63      63       0       0      63       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
DC _                                0.1%    0.4%FM  0.0%    0.0%    1.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Houston(G.Bush Intl) TX     236     236       0       0     236       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.3%    1.5%FM  0.0%    0.0%    3.6%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ithaca NY _                          22      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%F   0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Las Vegas(Intl) NV _                157     157       0       0     157       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  0.0%    0.0%    2.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Los Angeles(Intl) CA _              290     290       0       0     290       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.4%    1.8%FM  0.0%    0.0%    4.5%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
London(Heathrow) England     20      20       0       0      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
UK                          0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lisbon Portugal               9       9       0       0       9       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Orlando(Intl) FL _                  194     194       0       0     194       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.2%FM  0.0%    0.0%    3.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miami(Intl) FL _                    164     164       0       0     164       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    1.0%FM  0.0%    0.0%    2.5%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milan (Malpensa) Italy       13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nassau(Intl) Bahamas         13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Chicago(O'Hare) IL _                320     320       0       0     320       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.5%    2.0%FM  0.0%    0.0%    4.9%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norfolk/Va.Bch/Wmbg VA       52      52       0       0      52       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.3%FM  0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
West Palm Beach(Intl) FL     27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Portland OR _                        54      54       0       0      54       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.8%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Phoenix(Intl) AZ _                   85      85       0       0      85       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.5%FM  0.0%    0.0%    1.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Pittsburgh(Intl) PA _                90      90       0       0      90       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  0.0%    0.0%    1.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Raleigh/Durham NC _                  36      36       0       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%F   0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Rochester NY _                       13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ft. Myers(Southwest Fl      112     112       0       0     112       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Intl) FL _                          0.2%    0.7%FM  0.0%    0.0%    1.7%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Diego(Intl) CA _                140     140       0       0     140       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.2%    0.9%FM  0.0%    0.0%    2.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Seattle/Tacoma(Intl) WA      58      58       0       0      58       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Francisco(Intl) CA      255     255       0       0     255       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.4%    1.6%FM  0.0%    0.0%    3.9%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Juan(Intl) Puerto        81      81       0       0      81       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Rico                        0.1%    0.5%FM  0.0%    0.0%    1.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Syracuse NY _                        27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tel Aviv(Ben Gurion)         13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Israel                      0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tampa(Intl) FL _                    177     177       0       0     177       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.3%    1.1%FM  0.0%    0.0%    2.7%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Baltimore(Intl) MD _                 49      49       0       0      49       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Manchester (Boston           22      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Regional) NH _                      0.0%    0.1%F   0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stuttgart Germany            11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Indianapolis IN _                    27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Minneapolis/St Paul          38      38       0       0      38       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%F   0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Amsterdam Netherlands        11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stockholm(Arlanda)           53      53       0       0      53       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Sweden                      0.1%    0.3%FM  0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Aruba                        27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Barcelona Spain              56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Belfast(Intl) N.Ireland      45      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
UK                          0.1%    0.3%FM  0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Birmingham England UK        40      40       0       0      40       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%F   0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Bogota Colombia              36      36       0       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%F   0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mumbai India                 67      67       0       0      67       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    1.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Boston(Intl) MA _                    20      20       0       0      20       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Brussels Belgium             61      61       0       0      61       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Paris(Charles De Gaulle)     83      83       0       0      83       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
France                      0.1%    0.5%FM  0.0%    0.0%    1.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Cancun Mexico                58      58       0       0      58       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Delhi India                  31      31       0       0      31       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dublin Ireland               56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Edinburgh Scotland UK        90      90       0       0      90       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  0.0%    0.0%    1.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Frankfurt Germany            13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Glasgow(Intl) Scotland       45      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
UK                          0.1%    0.3%FM  0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Sao Paulo(Intl) SP           93      93       0       0      93       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Brazil                      0.1%    0.6%FM  0.0%    0.0%    1.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Geneva (Intl)                27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Switzerland                 0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hamburg(Fuhlsbuettel)        76      76       0       0      76       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Germany                     0.1%    0.5%FM  0.0%    0.0%    1.2%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Hong Kong(Intl) China        56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
London(Heathrow) England    152     152       0       0     152       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
UK                          0.2%    1.0%FM  0.0%    0.0%    2.3%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lima Peru                    53      53       0       0      53       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Liberia Costa Rica           22      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%F   0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Lisbon Portugal              38      38       0       0      38       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%F   0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Madrid Spain                 72      72       0       0      72       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    1.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Mexico City(Juarez Intl)     70      70       0       0      70       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Mexico                      0.1%    0.4%FM  0.0%    0.0%    1.1%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Munich(Intl) Germany         36      36       0       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.2%F   0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Milan (Malpensa) Italy       58      58       0       0      58       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nassau(Intl) Bahamas         27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tokyo(Narita) Japan          67      67       0       0      67       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    1.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago(O'Hare) IL _                 13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Oslo Norway                  97      97       0       0      97       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.6%FM  0.0%    0.0%    1.5%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Panama City(Intl) Panama     45      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Santo Domingo Dominican      22      22       0       0      22       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Rep.                        0.0%    0.1%F   0.0%    0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Francisco(Intl) CA       11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
_                                   0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Jose(Santamaria)         36      36       0       0      36       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Costa Rica                  0.1%    0.2%F   0.0%    0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
San Juan(Intl) Puerto        11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Rico                        0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Shannon Ireland              56      56       0       0      56       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    0.9%C   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Thomas(Intl) US          27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Virgin Islands              0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Tel Aviv(Ben Gurion)        156     156       0       0     156       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
Israel                      0.2%    1.0%FM  0.0%    0.0%    2.4%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Berlin(Tegel) Germany        67      67       0       0      67       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.4%FM  0.0%    0.0%    1.0%CD  0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Zurich Switzerland           27      27       0       0      27       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.2%F   0.0%    0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
St. Johns NL Canada          13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Stuttgart Germany            11      11       0       0      11       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Edmonton(Intl) AB Canada     13      13       0       0      13       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.0%    0.1%    0.0%    0.0%    0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Port of Spain                45      45       0       0      45       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0 
                            0.1%    0.3%FM  0.0%    0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toronto(Pearson Intl) ON    353       0       0       0       0       0       0       0       0       0       0       0     353       0     353       0       0       0       0       0       0 
Canada                      0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.0%BF  0.0%    4.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Ottawa ON Canada             13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal(P.E. Trudeau)      249       0       0       0       0       0       0       0       0       0       0       0     249       0     249       0       0       0       0       0       0 
QC Canada                   0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BF  0.0%    2.8%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Toronto(Pearson Intl) ON     26       0       0       0       0       0       0       0       0       0       0       0      26       0      26       0       0       0       0       0       0 
Canada                      0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ottawa ON Canada             13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlanta(Intl) GA _                  131       0       0       0       0       0       0       0       0       0       0       0     131       0     131       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    1.5%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miami(Intl) FL _                     26       0       0       0       0       0       0       0       0       0       0       0      26       0      26       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Nashvill(Intl) TN _                  13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbus(Intl) OH _                 144       0       0       0       0       0       0       0       0       0       0       0     144       0     144       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    1.6%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dallas/Ft. Worth(Intl)       65       0       0       0       0       0       0       0       0       0       0       0      65       0      65       0       0       0       0       0       0 
TX _                                0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago(O'Hare) IL _                118       0       0       0       0       0       0       0       0       0       0       0     118       0     118       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    1.3%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Raleigh/Durham NC _                 105       0       0       0       0       0       0       0       0       0       0       0     105       0     105       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    1.2%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Louis(Intl) MO _                118       0       0       0       0       0       0       0       0       0       0       0     118       0     118       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    1.3%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal(P.E. Trudeau)       39       0       0       0       0       0       0       0       0       0       0       0      39       0      39       0       0       0       0       0       0 
QC Canada                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Atlanta(Intl) GA _                   13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Detroit(Metro Wayne) MI      79       0       0       0       0       0       0       0       0       0       0       0      79       0      79       0       0       0       0       0       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.9%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dayton                       52       0       0       0       0       0       0       0       0       0       0       0      52       0      52       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Knoxville                    26       0       0       0       0       0       0       0       0       0       0       0      26       0      26       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Norfolk                      39       0       0       0       0       0       0       0       0       0       0       0      39       0      39       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Richmond (US)                13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Roanoke                     105       0       0       0       0       0       0       0       0       0       0       0     105       0     105       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    1.2%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Miami(Intl) FL _                    301       0       0       0       0       0       0       0       0       0       0       0     301       0     301       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%BF  0.0%    3.4%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Nashvill(Intl) TN _                 105       0       0       0       0       0       0       0       0       0       0       0     105       0     105       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    1.2%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Columbus(Intl) OH _                 131       0       0       0       0       0       0       0       0       0       0       0     131       0     131       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    1.5%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charleston WV _                      26       0       0       0       0       0       0       0       0       0       0       0      26       0      26       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dallas/Ft. Worth(Intl)      262       0       0       0       0       0       0       0       0       0       0       0     262       0     262       0       0       0       0       0       0 
TX _                                0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%BF  0.0%    2.9%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Miami(Intl) FL _                     13       0       0       0       0       0       0       0       0       0       0       0      13       0      13       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
507 
                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Chicago(O'Hare) IL _                497       0       0       0       0       0       0       0       0       0       0       0     497       0     497       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.9%BFU 0.0%    5.6%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Raleigh/Durham NC _                 144       0       0       0       0       0       0       0       0       0       0       0     144       0     144       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    1.6%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
St. Louis(Intl) MO _                118       0       0       0       0       0       0       0       0       0       0       0     118       0     118       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    1.3%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Montreal(P.E. Trudeau)       79       0       0       0       0       0       0       0       0       0       0       0      79       0      79       0       0       0       0       0       0 
QC Canada                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.9%T   0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Toronto(Pearson Intl) ON     52       0       0       0       0       0       0       0       0       0       0       0      52       0      52       0       0       0       0       0       0 
Canada                      0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Charlotte NC _                       26       0       0       0       0       0       0       0       0       0       0       0      26       0      26       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Detroit(Metro Wayne) MI      65       0       0       0       0       0       0       0       0       0       0       0      65       0      65       0       0       0       0       0       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Dayton                      105       0       0       0       0       0       0       0       0       0       0       0     105       0     105       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    1.2%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Greensboro/High Point        52       0       0       0       0       0       0       0       0       0       0       0      52       0      52       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Knoxville                    52       0       0       0       0       0       0       0       0       0       0       0      52       0      52       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Little Rock                  26       0       0       0       0       0       0       0       0       0       0       0      26       0      26       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Louisville                   52       0       0       0       0       0       0       0       0       0       0       0      52       0      52       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Richmond (US)                52       0       0       0       0       0       0       0       0       0       0       0      52       0      52       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Denver(Intl) CO _                   144       0       0       0       0       0       0       0       0       0       0       0     144       0     144       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    1.6%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Ft. Lauderdale(Intl) FL     432       0       0       0       0       0       0       0       0       0       0       0     432       0     432       0       0       0       0       0       0 
_                                   0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%BFU 0.0%    4.9%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Orlando(Intl) FL _                  471       0       0       0       0       0       0       0       0       0       0       0     471       0     471       0       0       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.7%BFU 0.0%    5.3%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
West Palm Beach(Intl) FL    157       0       0       0       0       0       0       0       0       0       0       0     157       0     157       0       0       0       0       0       0 
_                                   0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%BF  0.0%    1.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago(Midway) IL _                982       0       0       0       0       0       0       0       0       0       0       0     982       0     982       0       0       0       0       0       0 
                            1.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    5.6%BFU 0.0%   11.0%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                           RST 
 
Baltimore(Intl) MD _                 65       0       0       0       0       0       0       0       0       0       0       0      65       0      65       0       0       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Denver(Intl) CO _                   327       0       0       0       0       0       0       0       0       0       0       0     327       0     327       0       0       0       0       0       0 
                            0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.9%BF  0.0%    3.7%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Detroit(Metro Wayne) MI     223       0       0       0       0       0       0       0       0       0       0       0     223       0     223       0       0       0       0       0       0 
_                                   0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%BF  0.0%    2.5%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Ft. Lauderdale(Intl) FL     367       0       0       0       0       0       0       0       0       0       0       0     367       0     367       0       0       0       0       0       0 
_                                   0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.1%BF  0.0%    4.1%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Myrtle Beach SC _                   236       0       0       0       0       0       0       0       0       0       0       0     236       0     236       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BF  0.0%    2.6%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Dallas/Ft. Worth(Intl)       52       0       0       0       0       0       0       0       0       0       0       0      52       0      52       0       0       0       0       0       0 
TX _                                0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Chicago(O'Hare) IL _                563       0       0       0       0       0       0       0       0       0       0       0     563       0     563       0       0       0       0       0       0 
                            0.8%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    3.2%BFU 0.0%    6.3%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Denver(Intl) CO _                   275       0       0       0       0       0       0       0       0       0       0       0     275       0     275       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.6%BF  0.0%    3.1%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Washington(Dulles Intl)     144       0       0       0       0       0       0       0       0       0       0       0     144       0     144       0       0       0       0       0       0 
DC _                                0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    1.6%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
Cleveland(Intl) OH _                157       0       0       0       0       0       0       0       0       0       0       0     157       0     157       0       0       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%BF  0.0%    1.8%PST 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Houston(G.Bush Intl) TX     406       0       0       0       0       0       0       0       0       0       0       0     406       0     406       0       0       0       0       0       0 
_                                   0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%BFU 0.0%    4.6%NPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                            RST 
 
Atlanta(Intl) GA _                  262       0       0       0       0       0       0       0       0       0       0       0     262       0       0       0       0       0     262     262       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%BF  0.0%    0.0%    0.0%    0.0%    0.0%    8.2%NOP 4.3%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
Asheville NC _                       38       0       0       0       0       0       0       0       0       0       0       0      38       0       0       0       0       0      38      38       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.2%OPT 0.6%O   0.0% 
 
Bangor ME _                          77       0       0       0       0       0       0       0       0       0       0       0      77       0       0       0       0       0      77      77       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.4%OPQ 1.3%OP  0.0% 
                                                                                                                                                                            RT 
 
Birmingham AL _                      31       0       0       0       0       0       0       0       0       0       0       0      31       0       0       0       0       0      31      31       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.0%OPT 0.5%O   0.0% 
 
Columbia SC _                        15       0       0       0       0       0       0       0       0       0       0       0      15       0       0       0       0       0      15      15       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%O   0.3%    0.0% 
 
Charleston SC _                      92       0       0       0       0       0       0       0       0       0       0       0      92       0       0       0       0       0      92      92       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.9%NOP 1.5%OP  0.0% 
                                                                                                                                                                            QRT 
 
Columbus(Intl) OH _                  62       0       0       0       0       0       0       0       0       0       0       0      62       0       0       0       0       0      62      62       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    1.9%OPR 1.0%OP  0.0% 
                                                                                                                                                                            T 
 
Cincinnati(Intl) OH _               100       0       0       0       0       0       0       0       0       0       0       0     100       0       0       0       0       0     100     100       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    0.0%    0.0%    0.0%    0.0%    3.1%NOP 1.7%OP  0.0% 
                                                                                                                                                                            QRT 
 
Detroit(Metro Wayne) MI      31       0       0       0       0       0       0       0       0       0       0       0      31       0       0       0       0       0      31      31       0 
_                                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.0%OPT 0.5%O   0.0% 
 
Ft. Lauderdale(Intl) FL     154       0       0       0       0       0       0       0       0       0       0       0     154       0       0       0       0       0     154     154       0 
_                                   0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.9%BF  0.0%    0.0%    0.0%    0.0%    0.0%    4.8%NOP 2.5%NOP 0.0% 
                                                                                                                                                                            QRT     QR 
 
Grand Rapids MI _                     8       0       0       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.1%    0.0% 
 
Greenville/Spartanburg       31       0       0       0       0       0       0       0       0       0       0       0      31       0       0       0       0       0      31      31       0 
SC _                                0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.0%OPT 0.5%O   0.0% 
 
Indianapolis IN _                    46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Jacksonville(Intl) FL        38       0       0       0       0       0       0       0       0       0       0       0      38       0       0       0       0       0      38      38       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.2%OPT 0.6%O   0.0% 
 
Lexington KY _                       31       0       0       0       0       0       0       0       0       0       0       0      31       0       0       0       0       0      31      31       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.0%OPT 0.5%O   0.0% 
 
Kansas City(Intl) MO _               54       0       0       0       0       0       0       0       0       0       0       0      54       0       0       0       0       0      54      54       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    0.0%    0.0%    0.0%    1.7%OPR 0.9%O   0.0% 
                                                                                                                                                                            T 
 
Orlando(Intl) FL _                  123       0       0       0       0       0       0       0       0       0       0       0     123       0       0       0       0       0     123     123       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    0.0%    0.0%    0.0%    3.9%NOP 2.0%OPR 0.0% 
                                                                                                                                                                            QRT 
 
Madison(Dane County) WI      38       0       0       0       0       0       0       0       0       0       0       0      38       0       0       0       0       0      38      38       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.2%OPT 0.6%O   0.0% 
 
New Orleans(Intl) LA _               46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
Myrtle Beach SC _                    31       0       0       0       0       0       0       0       0       0       0       0      31       0       0       0       0       0      31      31       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.0%OPT 0.5%O   0.0% 
 
Norfolk/Va.Bch/Wmbg VA       15       0       0       0       0       0       0       0       0       0       0       0      15       0       0       0       0       0      15      15       0 
_                                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%O   0.3%    0.0% 
 
West Palm Beach(Intl) FL    115       0       0       0       0       0       0       0       0       0       0       0     115       0       0       0       0       0     115     115       0 
_                                   0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    0.0%    0.0%    0.0%    3.6%NOP 1.9%OPR 0.0% 
                                                                                                                                                                            QRT 
 
Portland ME _                        77       0       0       0       0       0       0       0       0       0       0       0      77       0       0       0       0       0      77      77       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.4%OPQ 1.3%OP  0.0% 
                                                                                                                                                                            RT 
 
Raleigh/Durham NC _                  85       0       0       0       0       0       0       0       0       0       0       0      85       0       0       0       0       0      85      85       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.7%NOP 1.4%OP  0.0% 
                                                                                                                                                                            QRT 
 
Richmond/Wmbg VA _                   85       0       0       0       0       0       0       0       0       0       0       0      85       0       0       0       0       0      85      85       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.7%NOP 1.4%OP  0.0% 
                                                                                                                                                                            QRT 
 
Ft. Myers(Southwest Fl       77       0       0       0       0       0       0       0       0       0       0       0      77       0       0       0       0       0      77      77       0 
Intl) FL _                          0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.4%OPQ 1.3%OP  0.0% 
                                                                                                                                                                            RT 
 
Savannah/Hilton Head GA      77       0       0       0       0       0       0       0       0       0       0       0      77       0       0       0       0       0      77      77       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.4%OPQ 1.3%OP  0.0% 
                                                                                                                                                                            RT 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Louisville KY _                      46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
Tampa(Intl) FL _                     85       0       0       0       0       0       0       0       0       0       0       0      85       0       0       0       0       0      85      85       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.7%NOP 1.4%OP  0.0% 
                                                                                                                                                                            QRT 
 
Knoxville TN _                       46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
Halifax(Intl) NS Canada      31       0       0       0       0       0       0       0       0       0       0       0      31       0       0       0       0       0      31      31       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.0%OPT 0.5%O   0.0% 
 
Nashvill(Intl) TN _                  46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
St. Louis(Intl) MO _                 15       0       0       0       0       0       0       0       0       0       0       0      15       0       0       0       0       0      15      15       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%O   0.3%    0.0% 
 
Buffalo(Intl) NY _                  100       0       0       0       0       0       0       0       0       0       0       0     100       0       0       0       0       0     100     100       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    0.0%    0.0%    0.0%    0.0%    3.1%NOP 1.7%OP  0.0% 
                                                                                                                                                                            QRT 
 
Burlington VT _                      46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
Dallas/Ft. Worth(Intl)       77       0       0       0       0       0       0       0       0       0       0       0      77       0       0       0       0       0      77      77       0 
TX _                                0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.4%OPQ 1.3%OP  0.0% 
                                                                                                                                                                            RT 
 
Greensboro/H.Pt/Win-         23       0       0       0       0       0       0       0       0       0       0       0      23       0       0       0       0       0      23      23       0 
Salem NC _                          0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%F   0.0%    0.0%    0.0%    0.0%    0.0%    0.7%O   0.4%    0.0% 
 
Manchester (Boston           69       0       0       0       0       0       0       0       0       0       0       0      69       0       0       0       0       0      69      69       0 
Regional) NH _                      0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.2%OPQ 1.1%OP  0.0% 
                                                                                                                                                                            RT 
 
Miami(Intl) FL _                    139       0       0       0       0       0       0       0       0       0       0       0     139       0       0       0       0       0     139     139       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    0.0%    0.0%    0.0%    0.0%    4.3%NOP 2.3%OPQ 0.0% 
                                                                                                                                                                            QRT     R 
 
Rochester NY _                       77       0       0       0       0       0       0       0       0       0       0       0      77       0       0       0       0       0      77      77       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.4%OPQ 1.3%OP  0.0% 
                                                                                                                                                                            RT 
 
Syracuse NY _                        92       0       0       0       0       0       0       0       0       0       0       0      92       0       0       0       0       0      92      92       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.9%NOP 1.5%OP  0.0% 
                                                                                                                                                                            QRT 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Charlotte NC _                       46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
Charlottesville VA _                 46       0       0       0       0       0       0       0       0       0       0       0      46       0       0       0       0       0      46      46       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.4%OPT 0.8%O   0.0% 
 
Cleveland(Intl) OH _                 69       0       0       0       0       0       0       0       0       0       0       0      69       0       0       0       0       0      69      69       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    2.2%OPQ 1.1%OP  0.0% 
                                                                                                                                                                            RT 
 
Dayton(Intl) OH _                    62       0       0       0       0       0       0       0       0       0       0       0      62       0       0       0       0       0      62      62       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    1.9%OPR 1.0%OP  0.0% 
                                                                                                                                                                            T 
 
Denver(Intl) CO _                    31       0       0       0       0       0       0       0       0       0       0       0      31       0       0       0       0       0      31      31       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.0%OPT 0.5%O   0.0% 
 
Houston(G.Bush Intl) TX      62       0       0       0       0       0       0       0       0       0       0       0      62       0       0       0       0       0      62      62       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    1.9%OPR 1.0%OP  0.0% 
                                                                                                                                                                            T 
 
Nantucket MA _                       38       0       0       0       0       0       0       0       0       0       0       0      38       0       0       0       0       0      38      38       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.2%OPT 0.6%O   0.0% 
 
Pittsburgh(Intl) PA _                38       0       0       0       0       0       0       0       0       0       0       0      38       0       0       0       0       0      38      38       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.0%    0.0%    0.0%    1.2%OPT 0.6%O   0.0% 
 
Sarasota/Bradenton FL         8       0       0       0       0       0       0       0       0       0       0       0       8       0       0       0       0       0       8       8       0 
_                                   0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%    0.1%    0.0% 
 
Wilmington NC _                      62       0       0       0       0       0       0       0       0       0       0       0      62       0       0       0       0       0      62      62       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    0.0%    0.0%    0.0%    1.9%OPR 1.0%OP  0.0% 
                                                                                                                                                                            T 
 
Boston(Intl) MA _                   243       0       0       0       0       0       0       0       0       0       0       0     243     243       0       0       0       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BF 36.0%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
Washington (Reagan          218       0       0       0       0       0       0       0       0       0       0       0     218     218       0       0       0       0       0       0       0 
Nat'l) DC _                         0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.3%BF 32.3%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
Chicago(Midway) IL _                 22       0       0       0       0       0       0       0       0       0       0       0      22      22       0       0       0       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    3.2%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                    RST 
 
Chicago(O'Hare) IL _                192       0       0       0       0       0       0       0       0       0       0       0     192     192       0       0       0       0       0       0       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.1%BF 28.5%OPQ 0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                   RST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Bangor ME _                           9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.5%O   0.0%    0.0%    0.0%    0.0% 
 
Boston(Intl) MA _                   297       0       0       0       0       0       0       0       0       0       0       0     297       0       0     297     297       0       0       0       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.7%BF  0.0%    0.0%    6.4%NO 18.3%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST    RST 
 
Charlottesville VA _                 61       0       0       0       0       0       0       0       0       0       0       0      61       0       0      61      61       0       0       0       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    1.3%OST 3.8%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                            RST 
 
Charleston SC _                       9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.5%O   0.0%    0.0%    0.0%    0.0% 
 
Charlotte NC _                      488       0       0       0       0       0       0       0       0       0       0       0     488       0       0     488     488       0       0       0       0 
                            0.7%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.8%BFU 0.0%    0.0%   10.6%NO 30.1%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                   RST     RST 
 
Washington (Reagan          393       0       0       0       0       0       0       0       0       0       0       0     393       0       0     393     393       0       0       0       0 
Nat'l) DC _                         0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.3%BFU 0.0%    0.0%    8.5%NO 24.2%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST    RST 
 
Philadelphia(Intl) PA       236       0       0       0       0       0       0       0       0       0       0       0     236       0       0     236     236       0       0       0       0 
_                                   0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.4%BF  0.0%    0.0%    5.1%NO 14.5%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST    RST 
 
Pittsburgh(Intl) PA _               122       0       0       0       0       0       0       0       0       0       0       0     122       0       0     122     122       0       0       0       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.6%NOR 7.5%NOP 0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    ST      RST 
 
Phoenix(Intl) AZ _                    9       0       0       0       0       0       0       0       0       0       0       0       9       0       0       9       9       0       0       0       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.2%    0.5%O   0.0%    0.0%    0.0%    0.0% 
 
Birmingham AL _                      58       0       0       0       0       0       0       0       0       0       0       0      58       0       0      58       0      58       0      58       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    1.2%OS  0.0%    2.0%OS  0.0%    0.9%O   0.0% 
 
Buffalo(Intl) NY _                   72       0       0       0       0       0       0       0       0       0       0       0      72       0       0      72       0      72       0      72       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    1.6%OS  0.0%    2.5%OS  0.0%    1.2%OS  0.0% 
 
Charleston SC _                      72       0       0       0       0       0       0       0       0       0       0       0      72       0       0      72       0      72       0      72       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    1.6%OS  0.0%    2.5%OS  0.0%    1.2%OS  0.0% 
 
Charlotte NC _                      144       0       0       0       0       0       0       0       0       0       0       0     144       0       0     144       0     144       0     144       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.8%BF  0.0%    0.0%    3.1%NOQ 0.0%    5.0%NOP 0.0%    2.4%OQS 0.0% 
                                                                                                                                                    S               QST 
 
Cincinnati(Intl) OH _               115       0       0       0       0       0       0       0       0       0       0       0     115       0       0     115       0     115       0     115       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.5%OQS 0.0%    4.0%NOQ 0.0%    1.9%OS  0.0% 
                                                                                                                                                                    ST 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Dallas/Ft. Worth(Intl)       43       0       0       0       0       0       0       0       0       0       0       0      43       0       0      43       0      43       0      43       0 
TX _                                0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.9%O   0.0%    1.5%OS  0.0%    0.7%O   0.0% 
 
Dayton(Intl) OH _                    29       0       0       0       0       0       0       0       0       0       0       0      29       0       0      29       0      29       0      29       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.6%O   0.0%    1.0%O   0.0%    0.5%    0.0% 
 
Des Moines IA _                      14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.5%    0.0%    0.2%    0.0% 
 
Detroit(Metro Wayne) MI     432       0       0       0       0       0       0       0       0       0       0       0     432       0       0     432       0     432       0     432       0 
_                                   0.6%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    2.5%BFU 0.0%    0.0%    9.4%NOQ 0.0%   15.1%NOP 0.0%    7.1%NOQ 0.0% 
                                                                                                                                                    S              QST              S 
 
Ft. Lauderdale(Intl) FL      86       0       0       0       0       0       0       0       0       0       0       0      86       0       0      86       0      86       0      86       0 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.0%    1.9%OS  0.0%    3.0%OQS 0.0%    1.4%OS  0.0% 
                                                                                                                                                                    T 
 
Ft. Myers(Southwest Fl       72       0       0       0       0       0       0       0       0       0       0       0      72       0       0      72       0      72       0      72       0 
Intl) FL _                          0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    1.6%OS  0.0%    2.5%OS  0.0%    1.2%OS  0.0% 
 
Halifax(Intl) NS Canada      29       0       0       0       0       0       0       0       0       0       0       0      29       0       0      29       0      29       0      29       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.6%O   0.0%    1.0%O   0.0%    0.5%    0.0% 
 
Indianapolis IN _                   201       0       0       0       0       0       0       0       0       0       0       0     201       0       0     201       0     201       0     201       0 
                            0.3%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.2%BF  0.0%    0.0%    4.4%NOQ 0.0%    7.0%NOP 0.0%    3.3%NOQ 0.0% 
                                                                                                                                                    S               QST             S 
 
Kansas City(Intl) MO _               72       0       0       0       0       0       0       0       0       0       0       0      72       0       0      72       0      72       0      72       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.4%BF  0.0%    0.0%    1.6%OS  0.0%    2.5%OS  0.0%    1.2%OS  0.0% 
 
Louisville KY _                      86       0       0       0       0       0       0       0       0       0       0       0      86       0       0      86       0      86       0      86       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.0%    1.9%OS  0.0%    3.0%OQS 0.0%    1.4%OS  0.0% 
                                                                                                                                                                    T 
 
Miami(Intl) FL _                     86       0       0       0       0       0       0       0       0       0       0       0      86       0       0      86       0      86       0      86       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BF  0.0%    0.0%    1.9%OS  0.0%    3.0%OQS 0.0%    1.4%OS  0.0% 
                                                                                                                                                                    T 
 
Minneapolis/St.             316       0       0       0       0       0       0       0       0       0       0       0     316       0       0     316       0     316       0     316       0 
Paul(Intl) MN _                     0.5%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.8%BF  0.0%    0.0%    6.9%NOQ 0.0%   11.1%NOP 0.0%    5.2%NOQ 0.0% 
                                                                                                                                                    S              QST              S 
 
Nashvill(Intl) TN _                 101       0       0       0       0       0       0       0       0       0       0       0     101       0       0     101       0     101       0     101       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.6%BF  0.0%    0.0%    2.2%OS  0.0%    3.5%NOQ 0.0%    1.7%OS  0.0% 
                                                                                                                                                                    ST 
 
New Orleans(Intl) LA _               58       0       0       0       0       0       0       0       0       0       0       0      58       0       0      58       0      58       0      58       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    1.2%OS  0.0%    2.0%OS  0.0%    0.9%O   0.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Omaha NE _                           58       0       0       0       0       0       0       0       0       0       0       0      58       0       0      58       0      58       0      58       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    1.2%OS  0.0%    2.0%OS  0.0%    0.9%O   0.0% 
 
Pittsburgh(Intl) PA _               259       0       0       0       0       0       0       0       0       0       0       0     259       0       0     259       0     259       0     259       0 
                            0.4%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%BF  0.0%    0.0%    5.6%NOQ 0.0%    9.0%NOP 0.0%    4.3%NOQ 0.0% 
                                                                                                                                                    S               QST             S 
 
Portland ME _                        14       0       0       0       0       0       0       0       0       0       0       0      14       0       0      14       0      14       0      14       0 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.1%    0.0%    0.0%    0.3%    0.0%    0.5%    0.0%    0.2%    0.0% 
 
Raleigh/Durham NC _                  58       0       0       0       0       0       0       0       0       0       0       0      58       0       0      58       0      58       0      58       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    1.2%OS  0.0%    2.0%OS  0.0%    0.9%O   0.0% 
 
St. Louis(Intl) MO _                 43       0       0       0       0       0       0       0       0       0       0       0      43       0       0      43       0      43       0      43       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.2%F   0.0%    0.0%    0.9%O   0.0%    1.5%OS  0.0%    0.7%O   0.0% 
 
Syracuse NY _                       115       0       0       0       0       0       0       0       0       0       0       0     115       0       0     115       0     115       0     115       0 
                            0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.5%OQS 0.0%    4.0%NOQ 0.0%    1.9%OS  0.0% 
                                                                                                                                                                    ST 
 
Traverse City MI _                   58       0       0       0       0       0       0       0       0       0       0       0      58       0       0      58       0      58       0      58       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    1.2%OS  0.0%    2.0%OS  0.0%    0.9%O   0.0% 
 
Denver(Intl) CO _                    58       0       0       0       0       0       0       0       0       0       0       0      58       0       0      58       0      58       0      58       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    1.2%OS  0.0%    2.0%OS  0.0%    0.9%O   0.0% 
 
Milwaukee WI _                       58       0       0       0       0       0       0       0       0       0       0       0      58       0       0      58       0      58       0      58       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    1.2%OS  0.0%    2.0%OS  0.0%    0.9%O   0.0% 
 
Bozeman                      58       0       0       0       0       0       0       0       0       0       0       0      58       0       0      58       0      58       0      58       0 
                            0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.3%BF  0.0%    0.0%    1.2%OS  0.0%    2.0%OS  0.0%    0.9%O   0.0% 
 
Toronto(Pearson Intl) ON    127       0       0       0       0       0       0       0       0       0       0       0     127       0       0     127       0       0       0       0       0 
Canada                      0.2%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.7%BF  0.0%    0.0%    2.8%NOQ 0.0%    0.0%    0.0%    0.0%    0.0% 
                                                                                                                                                    RST 
 
Detroit(Metro Wayne) MI      43       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      43 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   21.6%BFM 
 
Atlanta(Intl) GA _                    1       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       1 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.5%BFM 
 
Philadelphia(Intl) PA        46       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      46 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   23.1%BFM 
 
Orlando(Intl) FL _                    3       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       3 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    1.5%BFM 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 256 
Q37d. Destination. 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Ft. Lauderdale(Intl) FL      76       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      76 
_                                   0.1%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   38.2%BFM 
 
Tampa(Intl) FL _                     30       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0       0      30 
                            0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%    0.0%   15.1%BFM 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
  



2014 PA Terminal-by-Terminal Customer Satisfaction Study - Departures (212235329) 
TNS 
August 2014 
                                                                                                                                                                                                          PAGE 
517 
                                                                                                    Table 257 
Q44. Regional Jet (Under 100 Passenger Seats): 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
Yes                       16146    3362    2370     615     378    3822     188     646     392    1665     148     785    8947     653    3587    2574     619    1870    2132    4003      15 
                           23.7%   21.1%FU 39.1%DE 18.1%E   5.8%   11.0%    4.3%   28.4%GIJ 3.6%   21.2%GIK 4.6%   13.4%GI 51.5%BF 96.8%OP 40.3%   55.8%OQ 38.2%   65.3%OP 66.7%OP 66.1%OPQ 7.5% 
                                                                                   KL              L               K       U       QRST                            Q       Q 
 
No                        52008   12598    3693    2789    6116   30790    4204    1626   10612    6203    3076    5069    8437      22    5315    2038    1003     993    1062    2055     184 
                           76.3%   78.9%M  60.9%   81.9%C  94.2%CD 89.0%BM 95.7%HJ 71.6%   96.4%HJ 78.8%H  95.4%HJ 86.6%HJ 48.5%    3.2%   59.7%NP 44.2%NR 61.8%NP 34.7%N  33.3%N  33.9%N  92.5%BM 
                                                                           L               L               L                               RST     ST      RST 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
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                                                                                                    Table 258 
Q39. Did you conduct the interview at a gate or within/near a food establishment? 
 
Base: Total Respondents 
 
 
 
                                             NEWARK                                        JFK                                                      LAGUARDIA                            STEWART 
                                 ------------------------------- ------------------------------------------------------- --------------------------------------------------------------- ------- 
                                                                                                                                                       Terminal C 
                          Grand    EWR                             JFK                                                     LGA                   -----------------------               SWF 
                          Total   Total    TA      TB      TC     Total    T1      T2      T4      T5      T7      T8     Total    TA      TB     Total    _                   TD         Total 
                         ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= ======= 
                            (A)     (B)     (C)     (D)     (E)     (F)     (G)     (H)     (I)     (J)     (K)     (L)     (M)     (N)     (O)     (P)     (Q)     (R)     (S)     (T)     (U)  
 
Unweighted                 6588    1522     418     522     582    3186     515     380     765     558     479     489    1681     186     680     400     186     199     415     614     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Weighted                  68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                            100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100%    100% 
 
Effective Base             5737    1382     418     517     571    2817     515     380     720     551     479     477    1511     186     680     377     186     199     415     558     199 
 
Total answering           68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
At the gate               65844   15754    5932    3397    6425   32823    3769    2146   10525    7669    3137    5577   17069     668    8810    4489    1614    2748    3102    5850     198 
                           96.6%   98.7%F  97.8%   99.8%C  98.9%   94.8%   85.8%   94.5%G  95.7%G  97.5%GH 97.3%GH 95.3%G  98.2%F  98.9%   99.0%PR 97.3%   99.5%PR 96.0%   97.1%   96.6%   99.5%F 
                                                                                                                                           ST              T 
 
Within/near a food         2310     206     131       6      69    1788     622     126     479     198      88     276     315       7      92     124       9     115      92     207       1 
establishment               3.4%    1.3%    2.2%D   0.2%    1.1%    5.2%BM 14.2%HIJ 5.5%JK  4.3%    2.5%    2.7%    4.7%    1.8%    1.1%    1.0%    2.7%OQ  0.5%    4.0%OQ  2.9%O   3.4%OQ  0.5% 
                                                                    U      KL 
 
TOTAL MENTIONS            68154   15960    6063    3403    6494   34611    4391    2272   11003    7868    3224    5853   17384     675    8902    4612    1622    2863    3195    6057     199 
                          100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 
 
_________________________________________________________________________________________________ 
Proportions/Means: Columns Tested (5% risk level) - B/F/M/U - C/D/E - G/H/I/J/K/L - N/O/P/Q/R/S/T 
Overlap formulae used.   
 


