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See for yourself how the Port of New York and New Jersey can play a part in your success. 
Contact our team:

And be sure to visit our online Ocean Search Carrier tool:

www.portnynj.com

For truck and RFID tag management, visit:

www.porttruckpass.com 

To receive alerts and advisories regarding changes to operations, visit:

www.portnynjalerts.com

4 World Trade Center, 17th Floor | 150 Greenwich Street, New York, NY 10007 
1-888-PORTNYNJ | www.portnynj.com 

The Port of New York & New Jersey 

Terminal Services Guide 2016
Tom Hannan
thannan@panynj.gov
Tel: (212) 435-4253

Lucy Ambrosino
lambrosi@panynj.gov
Tel: (212) 435-4259

Robert LaMura
rlamura@panynj.gov
Tel: (212) 435-4247

Kevin McGee
kmcgee@panynj.gov
Tel: (212) 435-4264

Sharon McStine
smcstine@panynj.gov
Tel: (973) 578-2177

Andrew Sharo
asharo@panynj.gov
Tel: (212) 435-4250

Centralized Examination Stations  

Contact information for each Customs Examination Site has been included below in the event that your cargo is identified for an 
examination. All CES areas encourage importers/exporters to contact them to learn more about their services. Cargo discharged 
at Red Hook Container Terminal is examined in terminal.

East Coast Warehouse  
1130-50 Polaris Street  
Port Elizabeth, NJ 07201  
(908) 838-7028  
ces@eastcoastwarehouse.com  
www.eastcoastwarehouse.com  
CES Type: Comprehensive 

H&M International  
Transportation  
700 Belleville Turnpike  
Kearny, NJ 07307  
(732) 510-2700  
www.hmit.net  
CES Type: A-TCET/NII  
and Trade 

GCT CES  
241 Western Avenue  
Staten Island, NY 10303  
(718) 273-7000  
gctces@nycterminal.com  
www.gctces.com  
CES Type: Comprehensive 

SalSon Logistics, Inc.  
888 Doremus Avenue  
Newark, NJ 07114  
(973) 986-0200  
cesteam@salson.com  
www.salson.com  
CES Type: Agriculture

RED HOOK CONTAINER TERMINAL (RHCT)

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

TERMINAL WEBSITE: www.redhookterminal.com

CARGO TRACKING PORTAL: http://rhct.tideworks.com/fc-RHCT/default.do;jsessionid=B92FC94D1FF3FC555587884C8DC209E1

Brooklyn Contact Lists

Customer Service718-875-0777 x4718-875-0777rhcustserv@redhookterminal.com

Deliveries718-875-0777 x1rhdel@redhookterminal.com

Receiving718-875-0777 x3rhrec@redhookterminal.com

Port Newark Contact Lists

Customer ServicePatricia Cisneros973-522-0999 x228pncustserv@redhookterminal.com

DeliveriesILA Clerk973-522-0999 x234pndel@redhookterminal.com

ReceivingJoyce Addonnizio973-522-0999 x239pnrec@redhookterminal.com

Yard/Gate OperationsThomas Vroman973-522-0999 x227tvroman@redhookterminal.com 

Ro-Ro OperationsDan Winograd973-388-6620dsw@redhookterminal.com

24-Hour SecuritySecurity Dept.917-946-6416

Break Bulk Vessel/ 
Heavy Lift Cargo Inquiriescargo@redhookterminal.com

ALL OTHER INQUIRIESinfo@redhookterminal.com

CUSTOMS EXAMINATION STATIONS (CES) OPERATORS

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

East Coast Warehouse 

WEBSITE: www.eastcoastwarehouse.com

CES DirectorMel Greene908-351-2800 x2505mgreene@eastcoastwarehouse.com

CES Warehouse Operations ManagerJoe Rebelo908-351-2800 x2312 jrebelo@eastcoastwarehouse.com

CES CSR Operations ManagerFabiana Carvalho908-351-2800 x2365fcarvalho@eastcoastwarehouse.com

CES Sales ManagerSteve Banasiak908-351-2800 x2326sbanasiak@eastcoastwarehouse.com

GCT CES 

WEBSITE: www.gctces.com

Security718-650-4562

Security ManagerKen Yordinsky718-483-3546

Customer Service718-683-3210

Exam Statusces-ny@globalterminals.com

CES ManagerEvelyn Solis718-568-1748

CES Assistant ManagerCory Nelson718-568-1889

Trouble Window/Guarantee InfoMike Lanza/ 
Jimmy Martin718-683-3241/3241718-683-3230

H&M International CES 

WEBSITE: www.HMIT.net

AVAILABILITY WEBSITE: www.hmit.net/cargo-availability

Customer Service 732-510-2870732-510-2875hmcustomerservice@hmit.net

Routing Office Janette Junner732-510-2713732-510-2872hmroutingdept@hmit.net

CES Administrative Manager Lauren Foster 732-510-2712732-510-2875lfoster@hmit.net

Yard/Gate Operations Manager Charles Johnson732-510-2720551-655-0852732-510-2872cjohnson@hmit.net

General Manager Charles Gildersleeve732-510-2704718-614-1559732-510-2875cgil@hmit.net

Salson Logistics 

WEBSITE: www.salson.com973-986-0200973-368-1946

AVAILABILITY WEBSITE: http://www.salson.com/import-export/ces/

CES TeamLaura Masiero973-986-0251973-368-1959cesteam@salson.com 

Order EntryCrystalRose Ford973-986-0231973-368-1959cford@salson.com

DispatchAldo Gomez973-986-0287973-368-1959dispatchers@salson.com

CEOAnthony Berritto973-986-0228973-368-1959aberritto@salson.com

SalesmanDominick Gustino973-986-0309973-368-1959dgustino@salson.com

RoadabilityJohn Thayer973-986-0266973-368-1959jthayer@salson.com

Facility ManagerEric Nowak973-986-0215973-368-1959enowak@salson.com

GCT NEW YORK (FORMERLY NYCT) (cont.)

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

Chief Delivery ClerkCharlie Carollo718-568-1736718-568-1851ccarollo@globalterminals.com

Chief Customer Service ClerkJohn Tanzi718-568-1737718-815-1455jtanzi@globalterminals.com

Pre-trip Reefer Requests718-683-3217NYCTPre-TripReefer@globalterminals.com

NYCT AQI Back-in718-683-3217NYCTaqiback-in@globalterminal.com

Rail OperationsMaureen Kosakowski718-568-1742718-720-4516mkosakowski@globalterminals.com

Heavy Lifts 718-568-1757 oog-ny@globalterminals.com

RoadabilityJuan Linares718-568-1874

Reefer TrailerTed Arnold/Bobby Mustari718-568-1818718-568-1850

ALL OTHER INQUIRIES718-568-1820

 Gate Operations

Yard/Gate/Container Inquiries718-815-1455yardops@globalterminals.com 

Automated Inquiry Line888-883-8083

Security   

Safety and Security DirectorArtie Seaman718-568-1701aseaman@globalterminals.com

MAHER TERMINALS

TERMINAL WEBSITE: www.maherterminals.com

MOBILE WEB APP:http://mobile.maherterminals.com

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.908-527-8200 x4002security@maherterminals.com

Terminal Yard Operations

Customer Service Help Line908-436-4839

Customer Support908-436-4844customersupport@maherterminals.com

Delivery908-527-8200 x4264

Receiving 908-527-8200 x4266

Reefer Department908-527-8200 x4761

Safety Department908-527-8200 x4593risk@maherterminals.com

ALL OTHER INQUIRIES908-527-8200www.maherterminals.com

PORT NEWARK CONTAINER TERMINAL (PNCT)

TERMINAL WEBSITE: www.PNCT.net

MOBILE WEB APP: http://m.pnct.net/lite

CARGO TRACKING PORTAL: http://webaccess1.pnct.net:8080/express/secure

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.973-522-2308

Yard Gate Operations

Customer Service Imports973-522-2239customerservice@pnct.net

Availability973-522-2239

Export973-522-2228

Yard/Gate Operations973-522-4793NOTE: AFTER 6 PM, FOR DELIVERIES ALREADY IN YARD - OPS ISSUES ONLY

Rail OperationsMike Sullivan973-522-2205973-344-7158pnct.rail@pnct.net

Customer Service ManagerChristine Brady973-522-2251973-465-8826christine.brady@pnct.net

Commercial Services ManagerMark Ficarra973-522-2310973-465-9462mark.ficarra@pnct.net

ALL OTHER INQUIRIES973-522-2200www.pnct.net

Reefer M&R Operations

Reefer/M&R ManagerCharlie Ferlisi973-522-2200973-491-0932calogero.ferlisi@pnct.net

Reefer Ops/M&RStacey Webb973-522-2209stacey.webb@pnct.net

APM TERMINALS

TERMINAL WEBSITE: www.apmterminals.com/en/operations/north-america/port-elizabeth

MOBILE WEB APP:http://termview.namapmterminals.com/mobile

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.908-558-6138

Terminal Yard Operations

Client ServicesGiovanni Antonuccio908-558-6292908-966-2779908-558-6146giovanni.antonuccio@apmterminals.com

Customer Servicenewarkoperations@apmterminals.com

Equipment Control ManagerJamie Fisher908-558-6234908-966-2685908-558-6146jamie.fisher@apmterminals.com

ExportsRyan Rodriguez908-558-6291201-250-2733908-558-6146ryan.rodriguez@apmterminals.com

Heavy Lift/OOGPaul Fazio908-558-6294908-966-1814908-558-6146paul.fazio@apmterminals.com

Pre-mounts, CDL Drays, Misc. Bryan Norberg908-558-6131508-505-5733908-558-6146bryan.norberg@apmterminals.com

RailBret Duallo908-558-6210908-966-1811908-558-6289bret.duallo@apmterminals.com

ReeferTom Gomez908-558-6486 908-803-5549908-558-6378thomas.gomez@apmterminals.com

Roadability  Cathy Capriotta908-558-6204908-966-1603908-558-6378cathy.capriotta@apmterminals.com

Terminal Solutions Center866-855-8552tsc@apmterminals.com

Yard ManagerJoseph W. Stelke908-558-6292908-966-2694908-558-6146joseph.w.stelke@apmterminals.com

Yard PlanningCecily Holmes908-558-6384202-262-8486908-558-6146cecily.holmes@apmterminals.com

 Gate Operations

ManagerBob Grado908-558-6531908-966-1857908-558-6456robert.grado@apmterminals.com

Asst. ManagerPat Hughes908-558-6127908-433-6156908-558-6456patrick.hughes@apmterminals.com

Security

Safety and Security DirectorMark Hanafee908-558-6148908-966-1850908-558-6164mark.hanafee@apmterminals.com

Asst. ManagerMarc Conenna908-558-6333908-966-1813908-558-6164marc.p.conenna@apmterminals.com

 GCT BAYONNE (FORMERLY GLOBAL TERMINAL)

TERMINAL WEBSITE: http://globalterminalsbayonne.com

MOBILE WEB APP:http://mca.global-terminal.com:8080/lite

CARGO TRACKING PORTAL:http://nytweb.nycterminal.com/SelfService/STS/signin.aspx

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.201-706-4265

Terminal Yard Operations

Terminal Main Number201-706-4000

Customer Service201-706-4100201-706-1737customerservice-admin@globalterminals.com

Chief Receiving ClerkBobby DeFilippo201-706-4055

Chief Delivery ClerkAnthony Tremarco201-706-4075

Chief Customer Service ClerkJoey Prezioso201-706-4045

Out of Gauge Cargo201-706-4018

Roadability201-706-4022

Reefers201-706-4079

ALL OTHER INQUIRIES201-451-5200 

Security

Safety and Security DirectorGeorge Reynolds201-706-4030908-380-1052greynolds@global-terminal.com

GCT NEW YORK (FORMERLY NYCT)

TERMINAL WEBSITE: http://globalterminalsnewyork.com

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.718-568-1844

Terminal Yard Operations

Customer Service Direct Line718-683-3210customerservice-admin@globalterminals.com

Chief Receiving ClerkJohn Tarlen718-568-1710718-815-1455jtarlen@globalterminals.com

Welcome to the Port of New York and New Jersey: 
Let us handle your business, and we’ll deliver the goods. 

Our facilities grant immediate access to the most densely populated and affluent consumer market in North 
America, and dozens more within easy reach. 

Our six container terminals use their state-of-the-art equipment to handle more than 5 million TEUs. 
Innovative technology, flexible gate hours, paperless processing, a highly skilled ILA labor force (with more 
than 500 new certified workers), and over 50 weekly ocean carrier vessel services contribute to expediting 
your shipments. 

All the world’s major carriers call at the Port of New York and New Jersey, which means that we offer 
more first-in and last-out vessel calls than any other East Coast facility. Inbound cargo is available sooner 
while outbound shipments enjoy more time to get to their vessels. 

Our extensive network of highways, truck support, and three Class I rail service providers can speed your 
products to more than 21 million consumers locally, plus another 100 million throughout the Midwest and 
Canada. 

Our warehouse operators provide bonded, rack, and bulk storage while leveraging heavy container 
capabilities to facilitate ease of export, multiply import options, maximize container space, and reduce 
transportation costs. 

Our Council on Port Performance (CPP) provides oversight on the planning and implementation of the 23 
recommendations developed by the Port Performance Task Force to improve efficiency and service reliability 
in the Port of New York and New Jersey. Through their collaborative efforts, the CPP has been able to develop: 

• A Winter Weather Plan to mitigate the impact of severe weather on port operations; 

• A Trucker’s Resource Guide containing valuable information on how to navigate through the port’s six 
marine terminals; 

• A first-of-its-kind Terminal Information Portal System (TIPS) providing streamlined access to container 
availability, booking status, vessel schedules, and empty returns. 

The CPP continues to work diligently to address their highest priorities — these include a new Chassis 
Management System that will provide for interoperability of chassis across the port and a Truck Management 
System that will effectively meter truck arrival rates — while keeping resources for all stakeholders operating 
at maximum levels. 

For all these reasons and more, it’s easy to see why the Port of New York and New Jersey handled over  
3 million cargo containers in 2014. 

Your business is important to you, and you need a partner that is as committed to your productivity as you 
are. Let us handle your business, and we’ll deliver the goods.

SIDE A
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See for yourself how the Port of New York and New Jersey can play a part in your success. 
Contact our team:

And be sure to visit our online Ocean Search Carrier tool:

www.portnynj.com

For truck and RFID tag management, visit:

www.porttruckpass.com 

To receive alerts and advisories regarding changes to operations, visit:

www.portnynjalerts.com

4 World Trade Center, 17th Floor | 150 Greenwich Street, New York, NY 10007 
1-888-PORTNYNJ | www.portnynj.com 

The Port of New York & New Jersey 

Terminal Services Guide 2016
Tom Hannan
thannan@panynj.gov
Tel: (212) 435-4253

Lucy Ambrosino
lambrosi@panynj.gov
Tel: (212) 435-4259

Robert LaMura
rlamura@panynj.gov
Tel: (212) 435-4247

Kevin McGee
kmcgee@panynj.gov
Tel: (212) 435-4264

Sharon McStine
smcstine@panynj.gov
Tel: (973) 578-2177

Andrew Sharo
asharo@panynj.gov
Tel: (212) 435-4250

Centralized Examination Stations  

Contact information for each Customs Examination Site has been included below in the event that your cargo is identified for an 
examination. All CES areas encourage importers/exporters to contact them to learn more about their services. Cargo discharged 
at Red Hook Container Terminal is examined in terminal.

East Coast Warehouse  
1130-50 Polaris Street  
Port Elizabeth, NJ 07201  
(908) 838-7028  
ces@eastcoastwarehouse.com  
www.eastcoastwarehouse.com  
CES Type: Comprehensive 

H&M International  
Transportation  
700 Belleville Turnpike  
Kearny, NJ 07307  
(732) 510-2700  
www.hmit.net  
CES Type: A-TCET/NII  
and Trade 

GCT CES  
241 Western Avenue  
Staten Island, NY 10303  
(718) 273-7000  
gctces@nycterminal.com  
www.gctces.com  
CES Type: Comprehensive 

SalSon Logistics, Inc.  
888 Doremus Avenue  
Newark, NJ 07114  
(973) 986-0200  
cesteam@salson.com  
www.salson.com  
CES Type: Agriculture

RED HOOK CONTAINER TERMINAL (RHCT)

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

TERMINAL WEBSITE: www.redhookterminal.com

CARGO TRACKING PORTAL: http://rhct.tideworks.com/fc-RHCT/default.do;jsessionid=B92FC94D1FF3FC555587884C8DC209E1

Brooklyn Contact Lists

Customer Service718-875-0777 x4718-875-0777rhcustserv@redhookterminal.com

Deliveries718-875-0777 x1rhdel@redhookterminal.com

Receiving718-875-0777 x3rhrec@redhookterminal.com

Port Newark Contact Lists

Customer ServicePatricia Cisneros973-522-0999 x228pncustserv@redhookterminal.com

DeliveriesILA Clerk973-522-0999 x234pndel@redhookterminal.com

ReceivingJoyce Addonnizio973-522-0999 x239pnrec@redhookterminal.com

Yard/Gate OperationsThomas Vroman973-522-0999 x227tvroman@redhookterminal.com 

Ro-Ro OperationsDan Winograd973-388-6620dsw@redhookterminal.com

24-Hour SecuritySecurity Dept.917-946-6416

Break Bulk Vessel/ 
Heavy Lift Cargo Inquiriescargo@redhookterminal.com

ALL OTHER INQUIRIESinfo@redhookterminal.com

CUSTOMS EXAMINATION STATIONS (CES) OPERATORS

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

East Coast Warehouse 

WEBSITE: www.eastcoastwarehouse.com

CES DirectorMel Greene908-351-2800 x2505mgreene@eastcoastwarehouse.com

CES Warehouse Operations ManagerJoe Rebelo908-351-2800 x2312 jrebelo@eastcoastwarehouse.com

CES CSR Operations ManagerFabiana Carvalho908-351-2800 x2365fcarvalho@eastcoastwarehouse.com

CES Sales ManagerSteve Banasiak908-351-2800 x2326sbanasiak@eastcoastwarehouse.com

GCT CES 

WEBSITE: www.gctces.com

Security718-650-4562

Security ManagerKen Yordinsky718-483-3546

Customer Service718-683-3210

Exam Statusces-ny@globalterminals.com

CES ManagerEvelyn Solis718-568-1748

CES Assistant ManagerCory Nelson718-568-1889

Trouble Window/Guarantee InfoMike Lanza/ 
Jimmy Martin718-683-3241/3241718-683-3230

H&M International CES 

WEBSITE: www.HMIT.net

AVAILABILITY WEBSITE: www.hmit.net/cargo-availability

Customer Service 732-510-2870732-510-2875hmcustomerservice@hmit.net

Routing Office Janette Junner732-510-2713732-510-2872hmroutingdept@hmit.net

CES Administrative Manager Lauren Foster 732-510-2712732-510-2875lfoster@hmit.net

Yard/Gate Operations Manager Charles Johnson732-510-2720551-655-0852732-510-2872cjohnson@hmit.net

General Manager Charles Gildersleeve732-510-2704718-614-1559732-510-2875cgil@hmit.net

Salson Logistics 

WEBSITE: www.salson.com973-986-0200973-368-1946

AVAILABILITY WEBSITE: http://www.salson.com/import-export/ces/

CES TeamLaura Masiero973-986-0251973-368-1959cesteam@salson.com 

Order EntryCrystalRose Ford973-986-0231973-368-1959cford@salson.com

DispatchAldo Gomez973-986-0287973-368-1959dispatchers@salson.com

CEOAnthony Berritto973-986-0228973-368-1959aberritto@salson.com

SalesmanDominick Gustino973-986-0309973-368-1959dgustino@salson.com

RoadabilityJohn Thayer973-986-0266973-368-1959jthayer@salson.com

Facility ManagerEric Nowak973-986-0215973-368-1959enowak@salson.com

GCT NEW YORK (FORMERLY NYCT) (cont.)

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

Chief Delivery ClerkCharlie Carollo718-568-1736718-568-1851ccarollo@globalterminals.com

Chief Customer Service ClerkJohn Tanzi718-568-1737718-815-1455jtanzi@globalterminals.com

Pre-trip Reefer Requests718-683-3217NYCTPre-TripReefer@globalterminals.com

NYCT AQI Back-in718-683-3217NYCTaqiback-in@globalterminal.com

Rail OperationsMaureen Kosakowski718-568-1742718-720-4516mkosakowski@globalterminals.com

Heavy Lifts 718-568-1757 oog-ny@globalterminals.com

RoadabilityJuan Linares718-568-1874

Reefer TrailerTed Arnold/Bobby Mustari718-568-1818718-568-1850

ALL OTHER INQUIRIES718-568-1820

 Gate Operations

Yard/Gate/Container Inquiries718-815-1455yardops@globalterminals.com 

Automated Inquiry Line888-883-8083

Security   

Safety and Security DirectorArtie Seaman718-568-1701aseaman@globalterminals.com

MAHER TERMINALS

TERMINAL WEBSITE: www.maherterminals.com

MOBILE WEB APP:http://mobile.maherterminals.com

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.908-527-8200 x4002security@maherterminals.com

Terminal Yard Operations

Customer Service Help Line908-436-4839

Customer Support908-436-4844customersupport@maherterminals.com

Delivery908-527-8200 x4264

Receiving 908-527-8200 x4266

Reefer Department908-527-8200 x4761

Safety Department908-527-8200 x4593risk@maherterminals.com

ALL OTHER INQUIRIES908-527-8200www.maherterminals.com

PORT NEWARK CONTAINER TERMINAL (PNCT)

TERMINAL WEBSITE: www.PNCT.net

MOBILE WEB APP: http://m.pnct.net/lite

CARGO TRACKING PORTAL: http://webaccess1.pnct.net:8080/express/secure

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.973-522-2308

Yard Gate Operations

Customer Service Imports973-522-2239customerservice@pnct.net

Availability973-522-2239

Export973-522-2228

Yard/Gate Operations973-522-4793NOTE: AFTER 6 PM, FOR DELIVERIES ALREADY IN YARD - OPS ISSUES ONLY

Rail OperationsMike Sullivan973-522-2205973-344-7158pnct.rail@pnct.net

Customer Service ManagerChristine Brady973-522-2251973-465-8826christine.brady@pnct.net

Commercial Services ManagerMark Ficarra973-522-2310973-465-9462mark.ficarra@pnct.net

ALL OTHER INQUIRIES973-522-2200www.pnct.net

Reefer M&R Operations

Reefer/M&R ManagerCharlie Ferlisi973-522-2200973-491-0932calogero.ferlisi@pnct.net

Reefer Ops/M&RStacey Webb973-522-2209stacey.webb@pnct.net

APM TERMINALS

TERMINAL WEBSITE: www.apmterminals.com/en/operations/north-america/port-elizabeth

MOBILE WEB APP:http://termview.namapmterminals.com/mobile

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.908-558-6138

Terminal Yard Operations

Client ServicesGiovanni Antonuccio908-558-6292908-966-2779908-558-6146giovanni.antonuccio@apmterminals.com

Customer Servicenewarkoperations@apmterminals.com

Equipment Control ManagerJamie Fisher908-558-6234908-966-2685908-558-6146jamie.fisher@apmterminals.com

ExportsRyan Rodriguez908-558-6291201-250-2733908-558-6146ryan.rodriguez@apmterminals.com

Heavy Lift/OOGPaul Fazio908-558-6294908-966-1814908-558-6146paul.fazio@apmterminals.com

Pre-mounts, CDL Drays, Misc. Bryan Norberg908-558-6131508-505-5733908-558-6146bryan.norberg@apmterminals.com

RailBret Duallo908-558-6210908-966-1811908-558-6289bret.duallo@apmterminals.com

ReeferTom Gomez908-558-6486 908-803-5549908-558-6378thomas.gomez@apmterminals.com

Roadability  Cathy Capriotta908-558-6204908-966-1603908-558-6378cathy.capriotta@apmterminals.com

Terminal Solutions Center866-855-8552tsc@apmterminals.com

Yard ManagerJoseph W. Stelke908-558-6292908-966-2694908-558-6146joseph.w.stelke@apmterminals.com

Yard PlanningCecily Holmes908-558-6384202-262-8486908-558-6146cecily.holmes@apmterminals.com

 Gate Operations

ManagerBob Grado908-558-6531908-966-1857908-558-6456robert.grado@apmterminals.com

Asst. ManagerPat Hughes908-558-6127908-433-6156908-558-6456patrick.hughes@apmterminals.com

Security

Safety and Security DirectorMark Hanafee908-558-6148908-966-1850908-558-6164mark.hanafee@apmterminals.com

Asst. ManagerMarc Conenna908-558-6333908-966-1813908-558-6164marc.p.conenna@apmterminals.com

 GCT BAYONNE (FORMERLY GLOBAL TERMINAL)

TERMINAL WEBSITE: http://globalterminalsbayonne.com

MOBILE WEB APP:http://mca.global-terminal.com:8080/lite

CARGO TRACKING PORTAL:http://nytweb.nycterminal.com/SelfService/STS/signin.aspx

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.201-706-4265

Terminal Yard Operations

Terminal Main Number201-706-4000

Customer Service201-706-4100201-706-1737customerservice-admin@globalterminals.com

Chief Receiving ClerkBobby DeFilippo201-706-4055

Chief Delivery ClerkAnthony Tremarco201-706-4075

Chief Customer Service ClerkJoey Prezioso201-706-4045

Out of Gauge Cargo201-706-4018

Roadability201-706-4022

Reefers201-706-4079

ALL OTHER INQUIRIES201-451-5200 

Security

Safety and Security DirectorGeorge Reynolds201-706-4030908-380-1052greynolds@global-terminal.com

GCT NEW YORK (FORMERLY NYCT)

TERMINAL WEBSITE: http://globalterminalsnewyork.com

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.718-568-1844

Terminal Yard Operations

Customer Service Direct Line718-683-3210customerservice-admin@globalterminals.com

Chief Receiving ClerkJohn Tarlen718-568-1710718-815-1455jtarlen@globalterminals.com

Welcome to the Port of New York and New Jersey: 
Let us handle your business, and we’ll deliver the goods. 

Our facilities grant immediate access to the most densely populated and affluent consumer market in North 
America, and dozens more within easy reach. 

Our six container terminals use their state-of-the-art equipment to handle more than 5 million TEUs. 
Innovative technology, flexible gate hours, paperless processing, a highly skilled ILA labor force (with more 
than 500 new certified workers), and over 50 weekly ocean carrier vessel services contribute to expediting 
your shipments. 

All the world’s major carriers call at the Port of New York and New Jersey, which means that we offer 
more first-in and last-out vessel calls than any other East Coast facility. Inbound cargo is available sooner 
while outbound shipments enjoy more time to get to their vessels. 

Our extensive network of highways, truck support, and three Class I rail service providers can speed your 
products to more than 21 million consumers locally, plus another 100 million throughout the Midwest and 
Canada. 

Our warehouse operators provide bonded, rack, and bulk storage while leveraging heavy container 
capabilities to facilitate ease of export, multiply import options, maximize container space, and reduce 
transportation costs. 

Our Council on Port Performance (CPP) provides oversight on the planning and implementation of the 23 
recommendations developed by the Port Performance Task Force to improve efficiency and service reliability 
in the Port of New York and New Jersey. Through their collaborative efforts, the CPP has been able to develop: 

• A Winter Weather Plan to mitigate the impact of severe weather on port operations; 

• A Trucker’s Resource Guide containing valuable information on how to navigate through the port’s six 
marine terminals; 

• A first-of-its-kind Terminal Information Portal System (TIPS) providing streamlined access to container 
availability, booking status, vessel schedules, and empty returns. 

The CPP continues to work diligently to address their highest priorities — these include a new Chassis 
Management System that will provide for interoperability of chassis across the port and a Truck Management 
System that will effectively meter truck arrival rates — while keeping resources for all stakeholders operating 
at maximum levels. 

For all these reasons and more, it’s easy to see why the Port of New York and New Jersey handled over  
3 million cargo containers in 2014. 

Your business is important to you, and you need a partner that is as committed to your productivity as you 
are. Let us handle your business, and we’ll deliver the goods.

SIDE A
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Marine Terminal
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Red Hook
Container Terminal
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Marine Terminal

APM TERMINALS

MAHER TERMINALS
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PORT NEWARK
CONTAINER TERMINAL

GCT BAYONNE

RED HOOK
CONTAINER
TERMINAL

See for yourself how the Port of New York and New Jersey can play a part in your success. 
Contact our team:

And be sure to visit our online Ocean Search Carrier tool:

www.portnynj.com

For truck and RFID tag management, visit:

www.porttruckpass.com 

To receive alerts and advisories regarding changes to operations, visit:

www.portnynjalerts.com

4 World Trade Center, 17th Floor | 150 Greenwich Street, New York, NY 10007 
1-888-PORTNYNJ | www.portnynj.com 

The Port of New York & New Jersey 

Terminal Services Guide 2016
Tom Hannan
thannan@panynj.gov
Tel: (212) 435-4253

Lucy Ambrosino
lambrosi@panynj.gov
Tel: (212) 435-4259

Robert LaMura
rlamura@panynj.gov
Tel: (212) 435-4247

Kevin McGee
kmcgee@panynj.gov
Tel: (212) 435-4264

Sharon McStine
smcstine@panynj.gov
Tel: (973) 578-2177

Andrew Sharo
asharo@panynj.gov
Tel: (212) 435-4250

Centralized Examination Stations  

Contact information for each Customs Examination Site has been included below in the event that your cargo is identified for an 
examination. All CES areas encourage importers/exporters to contact them to learn more about their services. Cargo discharged 
at Red Hook Container Terminal is examined in terminal.

East Coast Warehouse  
1130-50 Polaris Street  
Port Elizabeth, NJ 07201  
(908) 838-7028  
ces@eastcoastwarehouse.com  
www.eastcoastwarehouse.com  
CES Type: Comprehensive 

H&M International  
Transportation  
700 Belleville Turnpike  
Kearny, NJ 07307  
(732) 510-2700  
www.hmit.net  
CES Type: A-TCET/NII  
and Trade 

GCT CES  
241 Western Avenue  
Staten Island, NY 10303  
(718) 273-7000  
gctces@nycterminal.com  
www.gctces.com  
CES Type: Comprehensive 

SalSon Logistics, Inc.  
888 Doremus Avenue  
Newark, NJ 07114  
(973) 986-0200  
cesteam@salson.com  
www.salson.com  
CES Type: Agriculture

RED HOOK CONTAINER TERMINAL (RHCT)

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

TERMINAL WEBSITE: www.redhookterminal.com

CARGO TRACKING PORTAL: http://rhct.tideworks.com/fc-RHCT/default.do;jsessionid=B92FC94D1FF3FC555587884C8DC209E1

Brooklyn Contact Lists

Customer Service718-875-0777 x4718-875-0777rhcustserv@redhookterminal.com

Deliveries718-875-0777 x1rhdel@redhookterminal.com

Receiving718-875-0777 x3rhrec@redhookterminal.com

Port Newark Contact Lists

Customer ServicePatricia Cisneros973-522-0999 x228pncustserv@redhookterminal.com

DeliveriesILA Clerk973-522-0999 x234pndel@redhookterminal.com

ReceivingJoyce Addonnizio973-522-0999 x239pnrec@redhookterminal.com

Yard/Gate OperationsThomas Vroman973-522-0999 x227tvroman@redhookterminal.com 

Ro-Ro OperationsDan Winograd973-388-6620dsw@redhookterminal.com

24-Hour SecuritySecurity Dept.917-946-6416

Break Bulk Vessel/ 
Heavy Lift Cargo Inquiriescargo@redhookterminal.com

ALL OTHER INQUIRIESinfo@redhookterminal.com

CUSTOMS EXAMINATION STATIONS (CES) OPERATORS

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

East Coast Warehouse 

WEBSITE: www.eastcoastwarehouse.com

CES DirectorMel Greene908-351-2800 x2505mgreene@eastcoastwarehouse.com

CES Warehouse Operations ManagerJoe Rebelo908-351-2800 x2312 jrebelo@eastcoastwarehouse.com

CES CSR Operations ManagerFabiana Carvalho908-351-2800 x2365fcarvalho@eastcoastwarehouse.com

CES Sales ManagerSteve Banasiak908-351-2800 x2326sbanasiak@eastcoastwarehouse.com

GCT CES 

WEBSITE: www.gctces.com

Security718-650-4562

Security ManagerKen Yordinsky718-483-3546

Customer Service718-683-3210

Exam Statusces-ny@globalterminals.com

CES ManagerEvelyn Solis718-568-1748

CES Assistant ManagerCory Nelson718-568-1889

Trouble Window/Guarantee InfoMike Lanza/ 
Jimmy Martin718-683-3241/3241718-683-3230

H&M International CES 

WEBSITE: www.HMIT.net

AVAILABILITY WEBSITE: www.hmit.net/cargo-availability

Customer Service 732-510-2870732-510-2875hmcustomerservice@hmit.net

Routing Office Janette Junner732-510-2713732-510-2872hmroutingdept@hmit.net

CES Administrative Manager Lauren Foster 732-510-2712732-510-2875lfoster@hmit.net

Yard/Gate Operations Manager Charles Johnson732-510-2720551-655-0852732-510-2872cjohnson@hmit.net

General Manager Charles Gildersleeve732-510-2704718-614-1559732-510-2875cgil@hmit.net

Salson Logistics 

WEBSITE: www.salson.com973-986-0200973-368-1946

AVAILABILITY WEBSITE: http://www.salson.com/import-export/ces/

CES TeamLaura Masiero973-986-0251973-368-1959cesteam@salson.com 

Order EntryCrystalRose Ford973-986-0231973-368-1959cford@salson.com

DispatchAldo Gomez973-986-0287973-368-1959dispatchers@salson.com

CEOAnthony Berritto973-986-0228973-368-1959aberritto@salson.com

SalesmanDominick Gustino973-986-0309973-368-1959dgustino@salson.com

RoadabilityJohn Thayer973-986-0266973-368-1959jthayer@salson.com

Facility ManagerEric Nowak973-986-0215973-368-1959enowak@salson.com

GCT NEW YORK (FORMERLY NYCT) (cont.)

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

Chief Delivery ClerkCharlie Carollo718-568-1736718-568-1851ccarollo@globalterminals.com

Chief Customer Service ClerkJohn Tanzi718-568-1737718-815-1455jtanzi@globalterminals.com

Pre-trip Reefer Requests718-683-3217NYCTPre-TripReefer@globalterminals.com

NYCT AQI Back-in718-683-3217NYCTaqiback-in@globalterminal.com

Rail OperationsMaureen Kosakowski718-568-1742718-720-4516mkosakowski@globalterminals.com

Heavy Lifts 718-568-1757 oog-ny@globalterminals.com

RoadabilityJuan Linares718-568-1874

Reefer TrailerTed Arnold/Bobby Mustari718-568-1818718-568-1850

ALL OTHER INQUIRIES718-568-1820

 Gate Operations

Yard/Gate/Container Inquiries718-815-1455yardops@globalterminals.com 

Automated Inquiry Line888-883-8083

Security   

Safety and Security DirectorArtie Seaman718-568-1701aseaman@globalterminals.com

MAHER TERMINALS

TERMINAL WEBSITE: www.maherterminals.com

MOBILE WEB APP:http://mobile.maherterminals.com

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.908-527-8200 x4002security@maherterminals.com

Terminal Yard Operations

Customer Service Help Line908-436-4839

Customer Support908-436-4844customersupport@maherterminals.com

Delivery908-527-8200 x4264

Receiving 908-527-8200 x4266

Reefer Department908-527-8200 x4761

Safety Department908-527-8200 x4593risk@maherterminals.com

ALL OTHER INQUIRIES908-527-8200www.maherterminals.com

PORT NEWARK CONTAINER TERMINAL (PNCT)

TERMINAL WEBSITE: www.PNCT.net

MOBILE WEB APP: http://m.pnct.net/lite

CARGO TRACKING PORTAL: http://webaccess1.pnct.net:8080/express/secure

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.973-522-2308

Yard Gate Operations

Customer Service Imports973-522-2239customerservice@pnct.net

Availability973-522-2239

Export973-522-2228

Yard/Gate Operations973-522-4793NOTE: AFTER 6 PM, FOR DELIVERIES ALREADY IN YARD - OPS ISSUES ONLY

Rail OperationsMike Sullivan973-522-2205973-344-7158pnct.rail@pnct.net

Customer Service ManagerChristine Brady973-522-2251973-465-8826christine.brady@pnct.net

Commercial Services ManagerMark Ficarra973-522-2310973-465-9462mark.ficarra@pnct.net

ALL OTHER INQUIRIES973-522-2200www.pnct.net

Reefer M&R Operations

Reefer/M&R ManagerCharlie Ferlisi973-522-2200973-491-0932calogero.ferlisi@pnct.net

Reefer Ops/M&RStacey Webb973-522-2209stacey.webb@pnct.net

APM TERMINALS

TERMINAL WEBSITE: www.apmterminals.com/en/operations/north-america/port-elizabeth

MOBILE WEB APP:http://termview.namapmterminals.com/mobile

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.908-558-6138

Terminal Yard Operations

Client ServicesGiovanni Antonuccio908-558-6292908-966-2779908-558-6146giovanni.antonuccio@apmterminals.com

Customer Servicenewarkoperations@apmterminals.com

Equipment Control ManagerJamie Fisher908-558-6234908-966-2685908-558-6146jamie.fisher@apmterminals.com

ExportsRyan Rodriguez908-558-6291201-250-2733908-558-6146ryan.rodriguez@apmterminals.com

Heavy Lift/OOGPaul Fazio908-558-6294908-966-1814908-558-6146paul.fazio@apmterminals.com

Pre-mounts, CDL Drays, Misc. Bryan Norberg908-558-6131508-505-5733908-558-6146bryan.norberg@apmterminals.com

RailBret Duallo908-558-6210908-966-1811908-558-6289bret.duallo@apmterminals.com

ReeferTom Gomez908-558-6486 908-803-5549908-558-6378thomas.gomez@apmterminals.com

Roadability  Cathy Capriotta908-558-6204908-966-1603908-558-6378cathy.capriotta@apmterminals.com

Terminal Solutions Center866-855-8552tsc@apmterminals.com

Yard ManagerJoseph W. Stelke908-558-6292908-966-2694908-558-6146joseph.w.stelke@apmterminals.com

Yard PlanningCecily Holmes908-558-6384202-262-8486908-558-6146cecily.holmes@apmterminals.com

 Gate Operations

ManagerBob Grado908-558-6531908-966-1857908-558-6456robert.grado@apmterminals.com

Asst. ManagerPat Hughes908-558-6127908-433-6156908-558-6456patrick.hughes@apmterminals.com

Security

Safety and Security DirectorMark Hanafee908-558-6148908-966-1850908-558-6164mark.hanafee@apmterminals.com

Asst. ManagerMarc Conenna908-558-6333908-966-1813908-558-6164marc.p.conenna@apmterminals.com

 GCT BAYONNE (FORMERLY GLOBAL TERMINAL)

TERMINAL WEBSITE: http://globalterminalsbayonne.com

MOBILE WEB APP:http://mca.global-terminal.com:8080/lite

CARGO TRACKING PORTAL:http://nytweb.nycterminal.com/SelfService/STS/signin.aspx

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.201-706-4265

Terminal Yard Operations

Terminal Main Number201-706-4000

Customer Service201-706-4100201-706-1737customerservice-admin@globalterminals.com

Chief Receiving ClerkBobby DeFilippo201-706-4055

Chief Delivery ClerkAnthony Tremarco201-706-4075

Chief Customer Service ClerkJoey Prezioso201-706-4045

Out of Gauge Cargo201-706-4018

Roadability201-706-4022

Reefers201-706-4079

ALL OTHER INQUIRIES201-451-5200 

Security

Safety and Security DirectorGeorge Reynolds201-706-4030908-380-1052greynolds@global-terminal.com

GCT NEW YORK (FORMERLY NYCT)

TERMINAL WEBSITE: http://globalterminalsnewyork.com

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.718-568-1844

Terminal Yard Operations

Customer Service Direct Line718-683-3210customerservice-admin@globalterminals.com

Chief Receiving ClerkJohn Tarlen718-568-1710718-815-1455jtarlen@globalterminals.com

Welcome to the Port of New York and New Jersey: 
Let us handle your business, and we’ll deliver the goods. 

Our facilities grant immediate access to the most densely populated and affluent consumer market in North 
America, and dozens more within easy reach. 

Our six container terminals use their state-of-the-art equipment to handle more than 5 million TEUs. 
Innovative technology, flexible gate hours, paperless processing, a highly skilled ILA labor force (with more 
than 500 new certified workers), and over 50 weekly ocean carrier vessel services contribute to expediting 
your shipments. 

All the world’s major carriers call at the Port of New York and New Jersey, which means that we offer 
more first-in and last-out vessel calls than any other East Coast facility. Inbound cargo is available sooner 
while outbound shipments enjoy more time to get to their vessels. 

Our extensive network of highways, truck support, and three Class I rail service providers can speed your 
products to more than 21 million consumers locally, plus another 100 million throughout the Midwest and 
Canada. 

Our warehouse operators provide bonded, rack, and bulk storage while leveraging heavy container 
capabilities to facilitate ease of export, multiply import options, maximize container space, and reduce 
transportation costs. 

Our Council on Port Performance (CPP) provides oversight on the planning and implementation of the 23 
recommendations developed by the Port Performance Task Force to improve efficiency and service reliability 
in the Port of New York and New Jersey. Through their collaborative efforts, the CPP has been able to develop: 

• A Winter Weather Plan to mitigate the impact of severe weather on port operations; 

• A Trucker’s Resource Guide containing valuable information on how to navigate through the port’s six 
marine terminals; 

• A first-of-its-kind Terminal Information Portal System (TIPS) providing streamlined access to container 
availability, booking status, vessel schedules, and empty returns. 

The CPP continues to work diligently to address their highest priorities — these include a new Chassis 
Management System that will provide for interoperability of chassis across the port and a Truck Management 
System that will effectively meter truck arrival rates — while keeping resources for all stakeholders operating 
at maximum levels. 

For all these reasons and more, it’s easy to see why the Port of New York and New Jersey handled over  
3 million cargo containers in 2014. 

Your business is important to you, and you need a partner that is as committed to your productivity as you 
are. Let us handle your business, and we’ll deliver the goods.

SIDE A
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DOCUMENT NAME: 5J78609_POR_a6.1_lc.indd
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See for yourself how the Port of New York and New Jersey can play a part in your success. 
Contact our team:

And be sure to visit our online Ocean Search Carrier tool:

www.portnynj.com

For truck and RFID tag management, visit:

www.porttruckpass.com 

To receive alerts and advisories regarding changes to operations, visit:

www.portnynjalerts.com

4 World Trade Center, 17th Floor | 150 Greenwich Street, New York, NY 10007 
1-888-PORTNYNJ | www.portnynj.com 

The Port of New York & New Jersey 

Terminal Services Guide 2016
Tom Hannan
thannan@panynj.gov
Tel: (212) 435-4253

Lucy Ambrosino
lambrosi@panynj.gov
Tel: (212) 435-4259

Robert LaMura
rlamura@panynj.gov
Tel: (212) 435-4247

Kevin McGee
kmcgee@panynj.gov
Tel: (212) 435-4264

Sharon McStine
smcstine@panynj.gov
Tel: (973) 578-2177

Andrew Sharo
asharo@panynj.gov
Tel: (212) 435-4250

Centralized Examination Stations  

Contact information for each Customs Examination Site has been included below in the event that your cargo is identified for an 
examination. All CES areas encourage importers/exporters to contact them to learn more about their services. Cargo discharged 
at Red Hook Container Terminal is examined in terminal.

East Coast Warehouse  
1130-50 Polaris Street  
Port Elizabeth, NJ 07201  
(908) 838-7028  
ces@eastcoastwarehouse.com  
www.eastcoastwarehouse.com  
CES Type: Comprehensive 

H&M International  
Transportation  
700 Belleville Turnpike  
Kearny, NJ 07307  
(732) 510-2700  
www.hmit.net  
CES Type: A-TCET/NII  
and Trade 

GCT CES  
241 Western Avenue  
Staten Island, NY 10303  
(718) 273-7000  
gctces@nycterminal.com  
www.gctces.com  
CES Type: Comprehensive 

SalSon Logistics, Inc.  
888 Doremus Avenue  
Newark, NJ 07114  
(973) 986-0200  
cesteam@salson.com  
www.salson.com  
CES Type: Agriculture

RED HOOK CONTAINER TERMINAL (RHCT)

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

TERMINAL WEBSITE: www.redhookterminal.com

CARGO TRACKING PORTAL: http://rhct.tideworks.com/fc-RHCT/default.do;jsessionid=B92FC94D1FF3FC555587884C8DC209E1

Brooklyn Contact Lists

Customer Service 718-875-0777 x4 718-875-0777 rhcustserv@redhookterminal.com

Deliveries 718-875-0777 x1 rhdel@redhookterminal.com

Receiving 718-875-0777 x3 rhrec@redhookterminal.com

Port Newark Contact Lists

Customer Service Patricia Cisneros 973-522-0999 x228 pncustserv@redhookterminal.com

Deliveries ILA Clerk 973-522-0999 x234 pndel@redhookterminal.com

Receiving Joyce Addonnizio 973-522-0999 x239 pnrec@redhookterminal.com

Yard/Gate Operations Thomas Vroman 973-522-0999 x227 tvroman@redhookterminal.com 

Ro-Ro Operations Dan Winograd 973-388-6620 dsw@redhookterminal.com

24-Hour Security Security Dept. 917-946-6416

Break Bulk Vessel/ 
Heavy Lift Cargo Inquiries cargo@redhookterminal.com

ALL OTHER INQUIRIES info@redhookterminal.com

CUSTOMS EXAMINATION STATIONS (CES) OPERATORS

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

East Coast Warehouse 

WEBSITE: www.eastcoastwarehouse.com

CES Director Mel Greene 908-351-2800 x2505 mgreene@eastcoastwarehouse.com

CES Warehouse Operations Manager Joe Rebelo 908-351-2800 x2312  jrebelo@eastcoastwarehouse.com

CES CSR Operations Manager Fabiana Carvalho 908-351-2800 x2365 fcarvalho@eastcoastwarehouse.com

CES Sales Manager Steve Banasiak 908-351-2800 x2326 sbanasiak@eastcoastwarehouse.com

GCT CES 

WEBSITE: www.gctces.com

Security 718-650-4562

Security Manager Ken Yordinsky 718-483-3546

Customer Service 718-683-3210

Exam Status ces-ny@globalterminals.com

CES Manager Evelyn Solis 718-568-1748

CES Assistant Manager Cory Nelson 718-568-1889

Trouble Window/Guarantee Info Mike Lanza/ 
Jimmy Martin 718-683-3241/3241 718-683-3230

H&M International CES 

WEBSITE: www.HMIT.net

AVAILABILITY WEBSITE: www.hmit.net/cargo-availability

Customer Service 732-510-2870 732-510-2875 hmcustomerservice@hmit.net

Routing Office Janette Junner 732-510-2713 732-510-2872 hmroutingdept@hmit.net

CES Administrative Manager Lauren Foster 732-510-2712 732-510-2875 lfoster@hmit.net

Yard/Gate Operations Manager Charles Johnson 732-510-2720 551-655-0852 732-510-2872 cjohnson@hmit.net

General Manager Charles Gildersleeve 732-510-2704 718-614-1559 732-510-2875 cgil@hmit.net

Salson Logistics 

WEBSITE: www.salson.com 973-986-0200 973-368-1946

AVAILABILITY WEBSITE: http://www.salson.com/import-export/ces/

CES Team Laura Masiero 973-986-0251 973-368-1959 cesteam@salson.com 

Order Entry CrystalRose Ford 973-986-0231 973-368-1959 cford@salson.com

Dispatch Aldo Gomez 973-986-0287 973-368-1959 dispatchers@salson.com

CEO Anthony Berritto 973-986-0228 973-368-1959 aberritto@salson.com

Salesman Dominick Gustino 973-986-0309 973-368-1959 dgustino@salson.com

Roadability John Thayer 973-986-0266 973-368-1959 jthayer@salson.com

Facility Manager Eric Nowak 973-986-0215 973-368-1959 enowak@salson.com

GCT NEW YORK (FORMERLY NYCT) (cont.)

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

Chief Delivery Clerk Charlie Carollo 718-568-1736 718-568-1851 ccarollo@globalterminals.com

Chief Customer Service Clerk John Tanzi 718-568-1737 718-815-1455 jtanzi@globalterminals.com

Pre-trip Reefer Requests 718-683-3217 NYCTPre-TripReefer@globalterminals.com

NYCT AQI Back-in 718-683-3217 NYCTaqiback-in@globalterminal.com

Rail Operations Maureen Kosakowski 718-568-1742 718-720-4516 mkosakowski@globalterminals.com

Heavy Lifts  718-568-1757  oog-ny@globalterminals.com

Roadability Juan Linares 718-568-1874

Reefer Trailer Ted Arnold/Bobby Mustari 718-568-1818 718-568-1850

ALL OTHER INQUIRIES 718-568-1820

 Gate Operations

Yard/Gate/Container Inquiries 718-815-1455 yardops@globalterminals.com 

Automated Inquiry Line 888-883-8083

Security   

Safety and Security Director Artie Seaman 718-568-1701 aseaman@globalterminals.com

MAHER TERMINALS

TERMINAL WEBSITE: www.maherterminals.com

MOBILE WEB APP: http://mobile.maherterminals.com

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 908-527-8200 x4002 security@maherterminals.com

Terminal Yard Operations

Customer Service Help Line 908-436-4839

Customer Support 908-436-4844 customersupport@maherterminals.com

Delivery 908-527-8200 x4264

Receiving 908-527-8200 x4266

Reefer Department 908-527-8200 x4761

Safety Department 908-527-8200 x4593 risk@maherterminals.com

ALL OTHER INQUIRIES 908-527-8200 www.maherterminals.com

PORT NEWARK CONTAINER TERMINAL (PNCT)

TERMINAL WEBSITE: www.PNCT.net

MOBILE WEB APP: http://m.pnct.net/lite

CARGO TRACKING PORTAL: http://webaccess1.pnct.net:8080/express/secure

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 973-522-2308

Yard Gate Operations

Customer Service Imports 973-522-2239 customerservice@pnct.net

Availability 973-522-2239

Export 973-522-2228

Yard/Gate Operations 973-522-4793 NOTE: AFTER 6 PM, FOR DELIVERIES ALREADY IN YARD - OPS ISSUES ONLY

Rail Operations Mike Sullivan 973-522-2205 973-344-7158 pnct.rail@pnct.net

Customer Service Manager Christine Brady 973-522-2251 973-465-8826 christine.brady@pnct.net

Commercial Services Manager Mark Ficarra 973-522-2310 973-465-9462 mark.ficarra@pnct.net

ALL OTHER INQUIRIES 973-522-2200 www.pnct.net

Reefer M&R Operations

Reefer/M&R Manager Charlie Ferlisi 973-522-2200 973-491-0932 calogero.ferlisi@pnct.net

Reefer Ops/M&R Stacey Webb 973-522-2209 stacey.webb@pnct.net

APM TERMINALS

TERMINAL WEBSITE: www.apmterminals.com/en/operations/north-america/port-elizabeth

MOBILE WEB APP: http://termview.namapmterminals.com/mobile

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 908-558-6138

Terminal Yard Operations

Client Services Giovanni Antonuccio 908-558-6292 908-966-2779 908-558-6146 giovanni.antonuccio@apmterminals.com

Customer Service newarkoperations@apmterminals.com

Equipment Control Manager Jamie Fisher 908-558-6234 908-966-2685 908-558-6146 jamie.fisher@apmterminals.com

Exports Ryan Rodriguez 908-558-6291 201-250-2733 908-558-6146 ryan.rodriguez@apmterminals.com

Heavy Lift/OOG Paul Fazio 908-558-6294 908-966-1814 908-558-6146 paul.fazio@apmterminals.com

Pre-mounts, CDL Drays, Misc. Bryan Norberg 908-558-6131 508-505-5733 908-558-6146 bryan.norberg@apmterminals.com

Rail Bret Duallo 908-558-6210 908-966-1811 908-558-6289 bret.duallo@apmterminals.com

Reefer Tom Gomez 908-558-6486  908-803-5549 908-558-6378 thomas.gomez@apmterminals.com

Roadability  Cathy Capriotta 908-558-6204 908-966-1603 908-558-6378 cathy.capriotta@apmterminals.com

Terminal Solutions Center 866-855-8552 tsc@apmterminals.com

Yard Manager Joseph W. Stelke 908-558-6292 908-966-2694 908-558-6146 joseph.w.stelke@apmterminals.com

Yard Planning Cecily Holmes 908-558-6384 202-262-8486 908-558-6146 cecily.holmes@apmterminals.com

 Gate Operations

Manager Bob Grado 908-558-6531 908-966-1857 908-558-6456 robert.grado@apmterminals.com

Asst. Manager Pat Hughes 908-558-6127 908-433-6156 908-558-6456 patrick.hughes@apmterminals.com

Security

Safety and Security Director Mark Hanafee 908-558-6148 908-966-1850 908-558-6164 mark.hanafee@apmterminals.com

Asst. Manager Marc Conenna 908-558-6333 908-966-1813 908-558-6164 marc.p.conenna@apmterminals.com

 GCT BAYONNE (FORMERLY GLOBAL TERMINAL)

TERMINAL WEBSITE: http://globalterminalsbayonne.com

MOBILE WEB APP: http://mca.global-terminal.com:8080/lite

CARGO TRACKING PORTAL: http://nytweb.nycterminal.com/SelfService/STS/signin.aspx

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 201-706-4265

Terminal Yard Operations

Terminal Main Number 201-706-4000

Customer Service 201-706-4100 201-706-1737 customerservice-admin@globalterminals.com

Chief Receiving Clerk Bobby DeFilippo 201-706-4055

Chief Delivery Clerk Anthony Tremarco 201-706-4075

Chief Customer Service Clerk Joey Prezioso 201-706-4045

Out of Gauge Cargo 201-706-4018

Roadability 201-706-4022

Reefers 201-706-4079

ALL OTHER INQUIRIES 201-451-5200 

Security

Safety and Security Director George Reynolds 201-706-4030 908-380-1052 greynolds@global-terminal.com

GCT NEW YORK (FORMERLY NYCT)

TERMINAL WEBSITE: http://globalterminalsnewyork.com

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 718-568-1844

Terminal Yard Operations

Customer Service Direct Line 718-683-3210 customerservice-admin@globalterminals.com

Chief Receiving Clerk John Tarlen 718-568-1710 718-815-1455 jtarlen@globalterminals.com

Welcome to the Port of New York and New Jersey: 
Let us handle your business, and we’ll deliver the goods. 

Our facilities grant immediate access to the most densely populated and affluent consumer market in North 
America, and dozens more within easy reach. 

Our six container terminals use their state-of-the-art equipment to handle more than 5 million TEUs. 
Innovative technology, flexible gate hours, paperless processing, a highly skilled ILA labor force (with more 
than 500 new certified workers), and over 50 weekly ocean carrier vessel services contribute to expediting 
your shipments. 

All the world’s major carriers call at the Port of New York and New Jersey, which means that we offer 
more first-in and last-out vessel calls than any other East Coast facility. Inbound cargo is available sooner 
while outbound shipments enjoy more time to get to their vessels. 

Our extensive network of highways, truck support, and three Class I rail service providers can speed your 
products to more than 21 million consumers locally, plus another 100 million throughout the Midwest and 
Canada. 

Our warehouse operators provide bonded, rack, and bulk storage while leveraging heavy container 
capabilities to facilitate ease of export, multiply import options, maximize container space, and reduce 
transportation costs. 

Our Council on Port Performance (CPP) provides oversight on the planning and implementation of the 23 
recommendations developed by the Port Performance Task Force to improve efficiency and service reliability 
in the Port of New York and New Jersey. Through their collaborative efforts, the CPP has been able to develop: 

• A Winter Weather Plan to mitigate the impact of severe weather on port operations; 

• A Trucker’s Resource Guide containing valuable information on how to navigate through the port’s six 
marine terminals; 

• A first-of-its-kind Terminal Information Portal System (TIPS) providing streamlined access to container 
availability, booking status, vessel schedules, and empty returns. 

The CPP continues to work diligently to address their highest priorities — these include a new Chassis 
Management System that will provide for interoperability of chassis across the port and a Truck Management 
System that will effectively meter truck arrival rates — while keeping resources for all stakeholders operating 
at maximum levels. 

For all these reasons and more, it’s easy to see why the Port of New York and New Jersey handled over  
3 million cargo containers in 2014. 

Your business is important to you, and you need a partner that is as committed to your productivity as you 
are. Let us handle your business, and we’ll deliver the goods.

SIDE A
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See for yourself how the Port of New York and New Jersey can play a part in your success. 
Contact our team:

And be sure to visit our online Ocean Search Carrier tool:

www.portnynj.com

For truck and RFID tag management, visit:

www.porttruckpass.com 

To receive alerts and advisories regarding changes to operations, visit:

www.portnynjalerts.com

4 World Trade Center, 17th Floor | 150 Greenwich Street, New York, NY 10007 
1-888-PORTNYNJ | www.portnynj.com 

The Port of New York & New Jersey 

Terminal Services Guide 2016
Tom Hannan
thannan@panynj.gov
Tel: (212) 435-4253

Lucy Ambrosino
lambrosi@panynj.gov
Tel: (212) 435-4259

Robert LaMura
rlamura@panynj.gov
Tel: (212) 435-4247

Kevin McGee
kmcgee@panynj.gov
Tel: (212) 435-4264

Sharon McStine
smcstine@panynj.gov
Tel: (973) 578-2177

Andrew Sharo
asharo@panynj.gov
Tel: (212) 435-4250

Centralized Examination Stations  

Contact information for each Customs Examination Site has been included below in the event that your cargo is identified for an 
examination. All CES areas encourage importers/exporters to contact them to learn more about their services. Cargo discharged 
at Red Hook Container Terminal is examined in terminal.

East Coast Warehouse  
1130-50 Polaris Street  
Port Elizabeth, NJ 07201  
(908) 838-7028  
ces@eastcoastwarehouse.com  
www.eastcoastwarehouse.com  
CES Type: Comprehensive 

H&M International  
Transportation  
700 Belleville Turnpike  
Kearny, NJ 07307  
(732) 510-2700  
www.hmit.net  
CES Type: A-TCET/NII  
and Trade 

GCT CES  
241 Western Avenue  
Staten Island, NY 10303  
(718) 273-7000  
gctces@nycterminal.com  
www.gctces.com  
CES Type: Comprehensive 

SalSon Logistics, Inc.  
888 Doremus Avenue  
Newark, NJ 07114  
(973) 986-0200  
cesteam@salson.com  
www.salson.com  
CES Type: Agriculture

RED HOOK CONTAINER TERMINAL (RHCT)

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

TERMINAL WEBSITE: www.redhookterminal.com

CARGO TRACKING PORTAL: http://rhct.tideworks.com/fc-RHCT/default.do;jsessionid=B92FC94D1FF3FC555587884C8DC209E1

Brooklyn Contact Lists

Customer Service 718-875-0777 x4 718-875-0777 rhcustserv@redhookterminal.com

Deliveries 718-875-0777 x1 rhdel@redhookterminal.com

Receiving 718-875-0777 x3 rhrec@redhookterminal.com

Port Newark Contact Lists

Customer Service Patricia Cisneros 973-522-0999 x228 pncustserv@redhookterminal.com

Deliveries ILA Clerk 973-522-0999 x234 pndel@redhookterminal.com

Receiving Joyce Addonnizio 973-522-0999 x239 pnrec@redhookterminal.com

Yard/Gate Operations Thomas Vroman 973-522-0999 x227 tvroman@redhookterminal.com 

Ro-Ro Operations Dan Winograd 973-388-6620 dsw@redhookterminal.com

24-Hour Security Security Dept. 917-946-6416

Break Bulk Vessel/ 
Heavy Lift Cargo Inquiries cargo@redhookterminal.com

ALL OTHER INQUIRIES info@redhookterminal.com

CUSTOMS EXAMINATION STATIONS (CES) OPERATORS

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

East Coast Warehouse 

WEBSITE: www.eastcoastwarehouse.com

CES Director Mel Greene 908-351-2800 x2505 mgreene@eastcoastwarehouse.com

CES Warehouse Operations Manager Joe Rebelo 908-351-2800 x2312  jrebelo@eastcoastwarehouse.com

CES CSR Operations Manager Fabiana Carvalho 908-351-2800 x2365 fcarvalho@eastcoastwarehouse.com

CES Sales Manager Steve Banasiak 908-351-2800 x2326 sbanasiak@eastcoastwarehouse.com

GCT CES 

WEBSITE: www.gctces.com

Security 718-650-4562

Security Manager Ken Yordinsky 718-483-3546

Customer Service 718-683-3210

Exam Status ces-ny@globalterminals.com

CES Manager Evelyn Solis 718-568-1748

CES Assistant Manager Cory Nelson 718-568-1889

Trouble Window/Guarantee Info Mike Lanza/ 
Jimmy Martin 718-683-3241/3241 718-683-3230

H&M International CES 

WEBSITE: www.HMIT.net

AVAILABILITY WEBSITE: www.hmit.net/cargo-availability

Customer Service 732-510-2870 732-510-2875 hmcustomerservice@hmit.net

Routing Office Janette Junner 732-510-2713 732-510-2872 hmroutingdept@hmit.net

CES Administrative Manager Lauren Foster 732-510-2712 732-510-2875 lfoster@hmit.net

Yard/Gate Operations Manager Charles Johnson 732-510-2720 551-655-0852 732-510-2872 cjohnson@hmit.net

General Manager Charles Gildersleeve 732-510-2704 718-614-1559 732-510-2875 cgil@hmit.net

Salson Logistics 

WEBSITE: www.salson.com 973-986-0200 973-368-1946

AVAILABILITY WEBSITE: http://www.salson.com/import-export/ces/

CES Team Laura Masiero 973-986-0251 973-368-1959 cesteam@salson.com 

Order Entry CrystalRose Ford 973-986-0231 973-368-1959 cford@salson.com

Dispatch Aldo Gomez 973-986-0287 973-368-1959 dispatchers@salson.com

CEO Anthony Berritto 973-986-0228 973-368-1959 aberritto@salson.com

Salesman Dominick Gustino 973-986-0309 973-368-1959 dgustino@salson.com

Roadability John Thayer 973-986-0266 973-368-1959 jthayer@salson.com

Facility Manager Eric Nowak 973-986-0215 973-368-1959 enowak@salson.com

GCT NEW YORK (FORMERLY NYCT) (cont.)

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

Chief Delivery Clerk Charlie Carollo 718-568-1736 718-568-1851 ccarollo@globalterminals.com

Chief Customer Service Clerk John Tanzi 718-568-1737 718-815-1455 jtanzi@globalterminals.com

Pre-trip Reefer Requests 718-683-3217 NYCTPre-TripReefer@globalterminals.com

NYCT AQI Back-in 718-683-3217 NYCTaqiback-in@globalterminal.com

Rail Operations Maureen Kosakowski 718-568-1742 718-720-4516 mkosakowski@globalterminals.com

Heavy Lifts  718-568-1757  oog-ny@globalterminals.com

Roadability Juan Linares 718-568-1874

Reefer Trailer Ted Arnold/Bobby Mustari 718-568-1818 718-568-1850

ALL OTHER INQUIRIES 718-568-1820

 Gate Operations

Yard/Gate/Container Inquiries 718-815-1455 yardops@globalterminals.com 

Automated Inquiry Line 888-883-8083

Security   

Safety and Security Director Artie Seaman 718-568-1701 aseaman@globalterminals.com

MAHER TERMINALS

TERMINAL WEBSITE: www.maherterminals.com

MOBILE WEB APP: http://mobile.maherterminals.com

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 908-527-8200 x4002 security@maherterminals.com

Terminal Yard Operations

Customer Service Help Line 908-436-4839

Customer Support 908-436-4844 customersupport@maherterminals.com

Delivery 908-527-8200 x4264

Receiving 908-527-8200 x4266

Reefer Department 908-527-8200 x4761

Safety Department 908-527-8200 x4593 risk@maherterminals.com

ALL OTHER INQUIRIES 908-527-8200 www.maherterminals.com

PORT NEWARK CONTAINER TERMINAL (PNCT)

TERMINAL WEBSITE: www.PNCT.net

MOBILE WEB APP: http://m.pnct.net/lite

CARGO TRACKING PORTAL: http://webaccess1.pnct.net:8080/express/secure

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 973-522-2308

Yard Gate Operations

Customer Service Imports 973-522-2239 customerservice@pnct.net

Availability 973-522-2239

Export 973-522-2228

Yard/Gate Operations 973-522-4793 NOTE: AFTER 6 PM, FOR DELIVERIES ALREADY IN YARD - OPS ISSUES ONLY

Rail Operations Mike Sullivan 973-522-2205 973-344-7158 pnct.rail@pnct.net

Customer Service Manager Christine Brady 973-522-2251 973-465-8826 christine.brady@pnct.net

Commercial Services Manager Mark Ficarra 973-522-2310 973-465-9462 mark.ficarra@pnct.net

ALL OTHER INQUIRIES 973-522-2200 www.pnct.net

Reefer M&R Operations

Reefer/M&R Manager Charlie Ferlisi 973-522-2200 973-491-0932 calogero.ferlisi@pnct.net

Reefer Ops/M&R Stacey Webb 973-522-2209 stacey.webb@pnct.net

APM TERMINALS

TERMINAL WEBSITE: www.apmterminals.com/en/operations/north-america/port-elizabeth

MOBILE WEB APP: http://termview.namapmterminals.com/mobile

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 908-558-6138

Terminal Yard Operations

Client Services Giovanni Antonuccio 908-558-6292 908-966-2779 908-558-6146 giovanni.antonuccio@apmterminals.com

Customer Service newarkoperations@apmterminals.com

Equipment Control Manager Jamie Fisher 908-558-6234 908-966-2685 908-558-6146 jamie.fisher@apmterminals.com

Exports Ryan Rodriguez 908-558-6291 201-250-2733 908-558-6146 ryan.rodriguez@apmterminals.com

Heavy Lift/OOG Paul Fazio 908-558-6294 908-966-1814 908-558-6146 paul.fazio@apmterminals.com

Pre-mounts, CDL Drays, Misc. Bryan Norberg 908-558-6131 508-505-5733 908-558-6146 bryan.norberg@apmterminals.com

Rail Bret Duallo 908-558-6210 908-966-1811 908-558-6289 bret.duallo@apmterminals.com

Reefer Tom Gomez 908-558-6486  908-803-5549 908-558-6378 thomas.gomez@apmterminals.com

Roadability  Cathy Capriotta 908-558-6204 908-966-1603 908-558-6378 cathy.capriotta@apmterminals.com

Terminal Solutions Center 866-855-8552 tsc@apmterminals.com

Yard Manager Joseph W. Stelke 908-558-6292 908-966-2694 908-558-6146 joseph.w.stelke@apmterminals.com

Yard Planning Cecily Holmes 908-558-6384 202-262-8486 908-558-6146 cecily.holmes@apmterminals.com

 Gate Operations

Manager Bob Grado 908-558-6531 908-966-1857 908-558-6456 robert.grado@apmterminals.com

Asst. Manager Pat Hughes 908-558-6127 908-433-6156 908-558-6456 patrick.hughes@apmterminals.com

Security

Safety and Security Director Mark Hanafee 908-558-6148 908-966-1850 908-558-6164 mark.hanafee@apmterminals.com

Asst. Manager Marc Conenna 908-558-6333 908-966-1813 908-558-6164 marc.p.conenna@apmterminals.com

 GCT BAYONNE (FORMERLY GLOBAL TERMINAL)

TERMINAL WEBSITE: http://globalterminalsbayonne.com

MOBILE WEB APP: http://mca.global-terminal.com:8080/lite

CARGO TRACKING PORTAL: http://nytweb.nycterminal.com/SelfService/STS/signin.aspx

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 201-706-4265

Terminal Yard Operations

Terminal Main Number 201-706-4000

Customer Service 201-706-4100 201-706-1737 customerservice-admin@globalterminals.com

Chief Receiving Clerk Bobby DeFilippo 201-706-4055

Chief Delivery Clerk Anthony Tremarco 201-706-4075

Chief Customer Service Clerk Joey Prezioso 201-706-4045

Out of Gauge Cargo 201-706-4018

Roadability 201-706-4022

Reefers 201-706-4079

ALL OTHER INQUIRIES 201-451-5200 

Security

Safety and Security Director George Reynolds 201-706-4030 908-380-1052 greynolds@global-terminal.com

GCT NEW YORK (FORMERLY NYCT)

TERMINAL WEBSITE: http://globalterminalsnewyork.com

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 718-568-1844

Terminal Yard Operations

Customer Service Direct Line 718-683-3210 customerservice-admin@globalterminals.com

Chief Receiving Clerk John Tarlen 718-568-1710 718-815-1455 jtarlen@globalterminals.com

Welcome to the Port of New York and New Jersey: 
Let us handle your business, and we’ll deliver the goods. 

Our facilities grant immediate access to the most densely populated and affluent consumer market in North 
America, and dozens more within easy reach. 

Our six container terminals use their state-of-the-art equipment to handle more than 5 million TEUs. 
Innovative technology, flexible gate hours, paperless processing, a highly skilled ILA labor force (with more 
than 500 new certified workers), and over 50 weekly ocean carrier vessel services contribute to expediting 
your shipments. 

All the world’s major carriers call at the Port of New York and New Jersey, which means that we offer 
more first-in and last-out vessel calls than any other East Coast facility. Inbound cargo is available sooner 
while outbound shipments enjoy more time to get to their vessels. 

Our extensive network of highways, truck support, and three Class I rail service providers can speed your 
products to more than 21 million consumers locally, plus another 100 million throughout the Midwest and 
Canada. 

Our warehouse operators provide bonded, rack, and bulk storage while leveraging heavy container 
capabilities to facilitate ease of export, multiply import options, maximize container space, and reduce 
transportation costs. 

Our Council on Port Performance (CPP) provides oversight on the planning and implementation of the 23 
recommendations developed by the Port Performance Task Force to improve efficiency and service reliability 
in the Port of New York and New Jersey. Through their collaborative efforts, the CPP has been able to develop: 

• A Winter Weather Plan to mitigate the impact of severe weather on port operations; 

• A Trucker’s Resource Guide containing valuable information on how to navigate through the port’s six 
marine terminals; 

• A first-of-its-kind Terminal Information Portal System (TIPS) providing streamlined access to container 
availability, booking status, vessel schedules, and empty returns. 

The CPP continues to work diligently to address their highest priorities — these include a new Chassis 
Management System that will provide for interoperability of chassis across the port and a Truck Management 
System that will effectively meter truck arrival rates — while keeping resources for all stakeholders operating 
at maximum levels. 

For all these reasons and more, it’s easy to see why the Port of New York and New Jersey handled over  
3 million cargo containers in 2014. 

Your business is important to you, and you need a partner that is as committed to your productivity as you 
are. Let us handle your business, and we’ll deliver the goods.

SIDE A
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See for yourself how the Port of New York and New Jersey can play a part in your success. 
Contact our team:

And be sure to visit our online Ocean Search Carrier tool:

www.portnynj.com

For truck and RFID tag management, visit:

www.porttruckpass.com 

To receive alerts and advisories regarding changes to operations, visit:

www.portnynjalerts.com

4 World Trade Center, 17th Floor | 150 Greenwich Street, New York, NY 10007 
1-888-PORTNYNJ | www.portnynj.com 

The Port of New York & New Jersey 

Terminal Services Guide 2016
Tom Hannan
thannan@panynj.gov
Tel: (212) 435-4253

Lucy Ambrosino
lambrosi@panynj.gov
Tel: (212) 435-4259

Robert LaMura
rlamura@panynj.gov
Tel: (212) 435-4247

Kevin McGee
kmcgee@panynj.gov
Tel: (212) 435-4264

Sharon McStine
smcstine@panynj.gov
Tel: (973) 578-2177

Andrew Sharo
asharo@panynj.gov
Tel: (212) 435-4250

Centralized Examination Stations  

Contact information for each Customs Examination Site has been included below in the event that your cargo is identified for an 
examination. All CES areas encourage importers/exporters to contact them to learn more about their services. Cargo discharged 
at Red Hook Container Terminal is examined in terminal.

East Coast Warehouse  
1130-50 Polaris Street  
Port Elizabeth, NJ 07201  
(908) 838-7028  
ces@eastcoastwarehouse.com  
www.eastcoastwarehouse.com  
CES Type: Comprehensive 

H&M International  
Transportation  
700 Belleville Turnpike  
Kearny, NJ 07307  
(732) 510-2700  
www.hmit.net  
CES Type: A-TCET/NII  
and Trade 

GCT CES  
241 Western Avenue  
Staten Island, NY 10303  
(718) 273-7000  
gctces@nycterminal.com  
www.gctces.com  
CES Type: Comprehensive 

SalSon Logistics, Inc.  
888 Doremus Avenue  
Newark, NJ 07114  
(973) 986-0200  
cesteam@salson.com  
www.salson.com  
CES Type: Agriculture

RED HOOK CONTAINER TERMINAL (RHCT)

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

TERMINAL WEBSITE: www.redhookterminal.com

CARGO TRACKING PORTAL: http://rhct.tideworks.com/fc-RHCT/default.do;jsessionid=B92FC94D1FF3FC555587884C8DC209E1

Brooklyn Contact Lists

Customer Service 718-875-0777 x4 718-875-0777 rhcustserv@redhookterminal.com

Deliveries 718-875-0777 x1 rhdel@redhookterminal.com

Receiving 718-875-0777 x3 rhrec@redhookterminal.com

Port Newark Contact Lists

Customer Service Patricia Cisneros 973-522-0999 x228 pncustserv@redhookterminal.com

Deliveries ILA Clerk 973-522-0999 x234 pndel@redhookterminal.com

Receiving Joyce Addonnizio 973-522-0999 x239 pnrec@redhookterminal.com

Yard/Gate Operations Thomas Vroman 973-522-0999 x227 tvroman@redhookterminal.com 

Ro-Ro Operations Dan Winograd 973-388-6620 dsw@redhookterminal.com

24-Hour Security Security Dept. 917-946-6416

Break Bulk Vessel/ 
Heavy Lift Cargo Inquiries cargo@redhookterminal.com

ALL OTHER INQUIRIES info@redhookterminal.com

CUSTOMS EXAMINATION STATIONS (CES) OPERATORS

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

East Coast Warehouse 

WEBSITE: www.eastcoastwarehouse.com

CES Director Mel Greene 908-351-2800 x2505 mgreene@eastcoastwarehouse.com

CES Warehouse Operations Manager Joe Rebelo 908-351-2800 x2312  jrebelo@eastcoastwarehouse.com

CES CSR Operations Manager Fabiana Carvalho 908-351-2800 x2365 fcarvalho@eastcoastwarehouse.com

CES Sales Manager Steve Banasiak 908-351-2800 x2326 sbanasiak@eastcoastwarehouse.com

GCT CES 

WEBSITE: www.gctces.com

Security 718-650-4562

Security Manager Ken Yordinsky 718-483-3546

Customer Service 718-683-3210

Exam Status ces-ny@globalterminals.com

CES Manager Evelyn Solis 718-568-1748

CES Assistant Manager Cory Nelson 718-568-1889

Trouble Window/Guarantee Info Mike Lanza/ 
Jimmy Martin 718-683-3241/3241 718-683-3230

H&M International CES 

WEBSITE: www.HMIT.net

AVAILABILITY WEBSITE: www.hmit.net/cargo-availability

Customer Service 732-510-2870 732-510-2875 hmcustomerservice@hmit.net

Routing Office Janette Junner 732-510-2713 732-510-2872 hmroutingdept@hmit.net

CES Administrative Manager Lauren Foster 732-510-2712 732-510-2875 lfoster@hmit.net

Yard/Gate Operations Manager Charles Johnson 732-510-2720 551-655-0852 732-510-2872 cjohnson@hmit.net

General Manager Charles Gildersleeve 732-510-2704 718-614-1559 732-510-2875 cgil@hmit.net

Salson Logistics 

WEBSITE: www.salson.com 973-986-0200 973-368-1946

AVAILABILITY WEBSITE: http://www.salson.com/import-export/ces/

CES Team Laura Masiero 973-986-0251 973-368-1959 cesteam@salson.com 

Order Entry CrystalRose Ford 973-986-0231 973-368-1959 cford@salson.com

Dispatch Aldo Gomez 973-986-0287 973-368-1959 dispatchers@salson.com

CEO Anthony Berritto 973-986-0228 973-368-1959 aberritto@salson.com

Salesman Dominick Gustino 973-986-0309 973-368-1959 dgustino@salson.com

Roadability John Thayer 973-986-0266 973-368-1959 jthayer@salson.com

Facility Manager Eric Nowak 973-986-0215 973-368-1959 enowak@salson.com

GCT NEW YORK (FORMERLY NYCT) (cont.)

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

Chief Delivery Clerk Charlie Carollo 718-568-1736 718-568-1851 ccarollo@globalterminals.com

Chief Customer Service Clerk John Tanzi 718-568-1737 718-815-1455 jtanzi@globalterminals.com

Pre-trip Reefer Requests 718-683-3217 NYCTPre-TripReefer@globalterminals.com

NYCT AQI Back-in 718-683-3217 NYCTaqiback-in@globalterminal.com

Rail Operations Maureen Kosakowski 718-568-1742 718-720-4516 mkosakowski@globalterminals.com

Heavy Lifts  718-568-1757  oog-ny@globalterminals.com

Roadability Juan Linares 718-568-1874

Reefer Trailer Ted Arnold/Bobby Mustari 718-568-1818 718-568-1850

ALL OTHER INQUIRIES 718-568-1820

 Gate Operations

Yard/Gate/Container Inquiries 718-815-1455 yardops@globalterminals.com 

Automated Inquiry Line 888-883-8083

Security   

Safety and Security Director Artie Seaman 718-568-1701 aseaman@globalterminals.com

MAHER TERMINALS

TERMINAL WEBSITE: www.maherterminals.com

MOBILE WEB APP: http://mobile.maherterminals.com

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 908-527-8200 x4002 security@maherterminals.com

Terminal Yard Operations

Customer Service Help Line 908-436-4839

Customer Support 908-436-4844 customersupport@maherterminals.com

Delivery 908-527-8200 x4264

Receiving 908-527-8200 x4266

Reefer Department 908-527-8200 x4761

Safety Department 908-527-8200 x4593 risk@maherterminals.com

ALL OTHER INQUIRIES 908-527-8200 www.maherterminals.com

PORT NEWARK CONTAINER TERMINAL (PNCT)

TERMINAL WEBSITE: www.PNCT.net

MOBILE WEB APP: http://m.pnct.net/lite

CARGO TRACKING PORTAL: http://webaccess1.pnct.net:8080/express/secure

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 973-522-2308

Yard Gate Operations

Customer Service Imports 973-522-2239 customerservice@pnct.net

Availability 973-522-2239

Export 973-522-2228

Yard/Gate Operations 973-522-4793 NOTE: AFTER 6 PM, FOR DELIVERIES ALREADY IN YARD - OPS ISSUES ONLY

Rail Operations Mike Sullivan 973-522-2205 973-344-7158 pnct.rail@pnct.net

Customer Service Manager Christine Brady 973-522-2251 973-465-8826 christine.brady@pnct.net

Commercial Services Manager Mark Ficarra 973-522-2310 973-465-9462 mark.ficarra@pnct.net

ALL OTHER INQUIRIES 973-522-2200 www.pnct.net

Reefer M&R Operations

Reefer/M&R Manager Charlie Ferlisi 973-522-2200 973-491-0932 calogero.ferlisi@pnct.net

Reefer Ops/M&R Stacey Webb 973-522-2209 stacey.webb@pnct.net

APM TERMINALS

TERMINAL WEBSITE: www.apmterminals.com/en/operations/north-america/port-elizabeth

MOBILE WEB APP: http://termview.namapmterminals.com/mobile

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 908-558-6138

Terminal Yard Operations

Client Services Giovanni Antonuccio 908-558-6292 908-966-2779 908-558-6146 giovanni.antonuccio@apmterminals.com

Customer Service newarkoperations@apmterminals.com

Equipment Control Manager Jamie Fisher 908-558-6234 908-966-2685 908-558-6146 jamie.fisher@apmterminals.com

Exports Ryan Rodriguez 908-558-6291 201-250-2733 908-558-6146 ryan.rodriguez@apmterminals.com

Heavy Lift/OOG Paul Fazio 908-558-6294 908-966-1814 908-558-6146 paul.fazio@apmterminals.com

Pre-mounts, CDL Drays, Misc. Bryan Norberg 908-558-6131 508-505-5733 908-558-6146 bryan.norberg@apmterminals.com

Rail Bret Duallo 908-558-6210 908-966-1811 908-558-6289 bret.duallo@apmterminals.com

Reefer Tom Gomez 908-558-6486  908-803-5549 908-558-6378 thomas.gomez@apmterminals.com

Roadability  Cathy Capriotta 908-558-6204 908-966-1603 908-558-6378 cathy.capriotta@apmterminals.com

Terminal Solutions Center 866-855-8552 tsc@apmterminals.com

Yard Manager Joseph W. Stelke 908-558-6292 908-966-2694 908-558-6146 joseph.w.stelke@apmterminals.com

Yard Planning Cecily Holmes 908-558-6384 202-262-8486 908-558-6146 cecily.holmes@apmterminals.com

 Gate Operations

Manager Bob Grado 908-558-6531 908-966-1857 908-558-6456 robert.grado@apmterminals.com

Asst. Manager Pat Hughes 908-558-6127 908-433-6156 908-558-6456 patrick.hughes@apmterminals.com

Security

Safety and Security Director Mark Hanafee 908-558-6148 908-966-1850 908-558-6164 mark.hanafee@apmterminals.com

Asst. Manager Marc Conenna 908-558-6333 908-966-1813 908-558-6164 marc.p.conenna@apmterminals.com

 GCT BAYONNE (FORMERLY GLOBAL TERMINAL)

TERMINAL WEBSITE: http://globalterminalsbayonne.com

MOBILE WEB APP: http://mca.global-terminal.com:8080/lite

CARGO TRACKING PORTAL: http://nytweb.nycterminal.com/SelfService/STS/signin.aspx

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 201-706-4265

Terminal Yard Operations

Terminal Main Number 201-706-4000

Customer Service 201-706-4100 201-706-1737 customerservice-admin@globalterminals.com

Chief Receiving Clerk Bobby DeFilippo 201-706-4055

Chief Delivery Clerk Anthony Tremarco 201-706-4075

Chief Customer Service Clerk Joey Prezioso 201-706-4045

Out of Gauge Cargo 201-706-4018

Roadability 201-706-4022

Reefers 201-706-4079

ALL OTHER INQUIRIES 201-451-5200 

Security

Safety and Security Director George Reynolds 201-706-4030 908-380-1052 greynolds@global-terminal.com

GCT NEW YORK (FORMERLY NYCT)

TERMINAL WEBSITE: http://globalterminalsnewyork.com

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 718-568-1844

Terminal Yard Operations

Customer Service Direct Line 718-683-3210 customerservice-admin@globalterminals.com

Chief Receiving Clerk John Tarlen 718-568-1710 718-815-1455 jtarlen@globalterminals.com

Welcome to the Port of New York and New Jersey: 
Let us handle your business, and we’ll deliver the goods. 

Our facilities grant immediate access to the most densely populated and affluent consumer market in North 
America, and dozens more within easy reach. 

Our six container terminals use their state-of-the-art equipment to handle more than 5 million TEUs. 
Innovative technology, flexible gate hours, paperless processing, a highly skilled ILA labor force (with more 
than 500 new certified workers), and over 50 weekly ocean carrier vessel services contribute to expediting 
your shipments. 

All the world’s major carriers call at the Port of New York and New Jersey, which means that we offer 
more first-in and last-out vessel calls than any other East Coast facility. Inbound cargo is available sooner 
while outbound shipments enjoy more time to get to their vessels. 

Our extensive network of highways, truck support, and three Class I rail service providers can speed your 
products to more than 21 million consumers locally, plus another 100 million throughout the Midwest and 
Canada. 

Our warehouse operators provide bonded, rack, and bulk storage while leveraging heavy container 
capabilities to facilitate ease of export, multiply import options, maximize container space, and reduce 
transportation costs. 

Our Council on Port Performance (CPP) provides oversight on the planning and implementation of the 23 
recommendations developed by the Port Performance Task Force to improve efficiency and service reliability 
in the Port of New York and New Jersey. Through their collaborative efforts, the CPP has been able to develop: 

• A Winter Weather Plan to mitigate the impact of severe weather on port operations; 

• A Trucker’s Resource Guide containing valuable information on how to navigate through the port’s six 
marine terminals; 

• A first-of-its-kind Terminal Information Portal System (TIPS) providing streamlined access to container 
availability, booking status, vessel schedules, and empty returns. 

The CPP continues to work diligently to address their highest priorities — these include a new Chassis 
Management System that will provide for interoperability of chassis across the port and a Truck Management 
System that will effectively meter truck arrival rates — while keeping resources for all stakeholders operating 
at maximum levels. 

For all these reasons and more, it’s easy to see why the Port of New York and New Jersey handled over  
3 million cargo containers in 2014. 

Your business is important to you, and you need a partner that is as committed to your productivity as you 
are. Let us handle your business, and we’ll deliver the goods.

SIDE A



JOB: POR-P01-Y99855
DOCUMENT NAME: 5J78609_POR_a6.1_lc.indd

DESCRIPTION: Terminal Insert
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ART DIRECTOR:  
COPYWRITER:  
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This advertisement prepared by Young & Rubicam, N.Y.
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See for yourself how the Port of New York and New Jersey can play a part in your success. 
Contact our team:

And be sure to visit our online Ocean Search Carrier tool:

www.portnynj.com

For truck and RFID tag management, visit:

www.porttruckpass.com 

To receive alerts and advisories regarding changes to operations, visit:

www.portnynjalerts.com

4 World Trade Center, 17th Floor | 150 Greenwich Street, New York, NY 10007 
1-888-PORTNYNJ | www.portnynj.com 

The Port of New York & New Jersey 

Terminal Services Guide 2016
Tom Hannan
thannan@panynj.gov
Tel: (212) 435-4253

Lucy Ambrosino
lambrosi@panynj.gov
Tel: (212) 435-4259

Robert LaMura
rlamura@panynj.gov
Tel: (212) 435-4247

Kevin McGee
kmcgee@panynj.gov
Tel: (212) 435-4264

Sharon McStine
smcstine@panynj.gov
Tel: (973) 578-2177

Andrew Sharo
asharo@panynj.gov
Tel: (212) 435-4250

Centralized Examination Stations  

Contact information for each Customs Examination Site has been included below in the event that your cargo is identified for an 
examination. All CES areas encourage importers/exporters to contact them to learn more about their services. Cargo discharged 
at Red Hook Container Terminal is examined in terminal.

East Coast Warehouse  
1130-50 Polaris Street  
Port Elizabeth, NJ 07201  
(908) 838-7028  
ces@eastcoastwarehouse.com  
www.eastcoastwarehouse.com  
CES Type: Comprehensive 

H&M International  
Transportation  
700 Belleville Turnpike  
Kearny, NJ 07307  
(732) 510-2700  
www.hmit.net  
CES Type: A-TCET/NII  
and Trade 

GCT CES  
241 Western Avenue  
Staten Island, NY 10303  
(718) 273-7000  
gctces@nycterminal.com  
www.gctces.com  
CES Type: Comprehensive 

SalSon Logistics, Inc.  
888 Doremus Avenue  
Newark, NJ 07114  
(973) 986-0200  
cesteam@salson.com  
www.salson.com  
CES Type: Agriculture

RED HOOK CONTAINER TERMINAL (RHCT)

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

TERMINAL WEBSITE: www.redhookterminal.com

CARGO TRACKING PORTAL: http://rhct.tideworks.com/fc-RHCT/default.do;jsessionid=B92FC94D1FF3FC555587884C8DC209E1

Brooklyn Contact Lists

Customer Service 718-875-0777 x4 718-875-0777 rhcustserv@redhookterminal.com

Deliveries 718-875-0777 x1 rhdel@redhookterminal.com

Receiving 718-875-0777 x3 rhrec@redhookterminal.com

Port Newark Contact Lists

Customer Service Patricia Cisneros 973-522-0999 x228 pncustserv@redhookterminal.com

Deliveries ILA Clerk 973-522-0999 x234 pndel@redhookterminal.com

Receiving Joyce Addonnizio 973-522-0999 x239 pnrec@redhookterminal.com

Yard/Gate Operations Thomas Vroman 973-522-0999 x227 tvroman@redhookterminal.com 

Ro-Ro Operations Dan Winograd 973-388-6620 dsw@redhookterminal.com

24-Hour Security Security Dept. 917-946-6416

Break Bulk Vessel/ 
Heavy Lift Cargo Inquiries cargo@redhookterminal.com

ALL OTHER INQUIRIES info@redhookterminal.com

CUSTOMS EXAMINATION STATIONS (CES) OPERATORS

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

East Coast Warehouse 

WEBSITE: www.eastcoastwarehouse.com

CES Director Mel Greene 908-351-2800 x2505 mgreene@eastcoastwarehouse.com

CES Warehouse Operations Manager Joe Rebelo 908-351-2800 x2312  jrebelo@eastcoastwarehouse.com

CES CSR Operations Manager Fabiana Carvalho 908-351-2800 x2365 fcarvalho@eastcoastwarehouse.com

CES Sales Manager Steve Banasiak 908-351-2800 x2326 sbanasiak@eastcoastwarehouse.com

GCT CES 

WEBSITE: www.gctces.com

Security 718-650-4562

Security Manager Ken Yordinsky 718-483-3546

Customer Service 718-683-3210

Exam Status ces-ny@globalterminals.com

CES Manager Evelyn Solis 718-568-1748

CES Assistant Manager Cory Nelson 718-568-1889

Trouble Window/Guarantee Info Mike Lanza/ 
Jimmy Martin 718-683-3241/3241 718-683-3230

H&M International CES 

WEBSITE: www.HMIT.net

AVAILABILITY WEBSITE: www.hmit.net/cargo-availability

Customer Service 732-510-2870 732-510-2875 hmcustomerservice@hmit.net

Routing Office Janette Junner 732-510-2713 732-510-2872 hmroutingdept@hmit.net

CES Administrative Manager Lauren Foster 732-510-2712 732-510-2875 lfoster@hmit.net

Yard/Gate Operations Manager Charles Johnson 732-510-2720 551-655-0852 732-510-2872 cjohnson@hmit.net

General Manager Charles Gildersleeve 732-510-2704 718-614-1559 732-510-2875 cgil@hmit.net

Salson Logistics 

WEBSITE: www.salson.com 973-986-0200 973-368-1946

AVAILABILITY WEBSITE: http://www.salson.com/import-export/ces/

CES Team Laura Masiero 973-986-0251 973-368-1959 cesteam@salson.com 

Order Entry CrystalRose Ford 973-986-0231 973-368-1959 cford@salson.com

Dispatch Aldo Gomez 973-986-0287 973-368-1959 dispatchers@salson.com

CEO Anthony Berritto 973-986-0228 973-368-1959 aberritto@salson.com

Salesman Dominick Gustino 973-986-0309 973-368-1959 dgustino@salson.com

Roadability John Thayer 973-986-0266 973-368-1959 jthayer@salson.com

Facility Manager Eric Nowak 973-986-0215 973-368-1959 enowak@salson.com

GCT NEW YORK (FORMERLY NYCT) (cont.)

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

Chief Delivery Clerk Charlie Carollo 718-568-1736 718-568-1851 ccarollo@globalterminals.com

Chief Customer Service Clerk John Tanzi 718-568-1737 718-815-1455 jtanzi@globalterminals.com

Pre-trip Reefer Requests 718-683-3217 NYCTPre-TripReefer@globalterminals.com

NYCT AQI Back-in 718-683-3217 NYCTaqiback-in@globalterminal.com

Rail Operations Maureen Kosakowski 718-568-1742 718-720-4516 mkosakowski@globalterminals.com

Heavy Lifts  718-568-1757  oog-ny@globalterminals.com

Roadability Juan Linares 718-568-1874

Reefer Trailer Ted Arnold/Bobby Mustari 718-568-1818 718-568-1850

ALL OTHER INQUIRIES 718-568-1820

 Gate Operations

Yard/Gate/Container Inquiries 718-815-1455 yardops@globalterminals.com 

Automated Inquiry Line 888-883-8083

Security   

Safety and Security Director Artie Seaman 718-568-1701 aseaman@globalterminals.com

MAHER TERMINALS

TERMINAL WEBSITE: www.maherterminals.com

MOBILE WEB APP: http://mobile.maherterminals.com

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 908-527-8200 x4002 security@maherterminals.com

Terminal Yard Operations

Customer Service Help Line 908-436-4839

Customer Support 908-436-4844 customersupport@maherterminals.com

Delivery 908-527-8200 x4264

Receiving 908-527-8200 x4266

Reefer Department 908-527-8200 x4761

Safety Department 908-527-8200 x4593 risk@maherterminals.com

ALL OTHER INQUIRIES 908-527-8200 www.maherterminals.com

PORT NEWARK CONTAINER TERMINAL (PNCT)

TERMINAL WEBSITE: www.PNCT.net

MOBILE WEB APP: http://m.pnct.net/lite

CARGO TRACKING PORTAL: http://webaccess1.pnct.net:8080/express/secure

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 973-522-2308

Yard Gate Operations

Customer Service Imports 973-522-2239 customerservice@pnct.net

Availability 973-522-2239

Export 973-522-2228

Yard/Gate Operations 973-522-4793 NOTE: AFTER 6 PM, FOR DELIVERIES ALREADY IN YARD - OPS ISSUES ONLY

Rail Operations Mike Sullivan 973-522-2205 973-344-7158 pnct.rail@pnct.net

Customer Service Manager Christine Brady 973-522-2251 973-465-8826 christine.brady@pnct.net

Commercial Services Manager Mark Ficarra 973-522-2310 973-465-9462 mark.ficarra@pnct.net

ALL OTHER INQUIRIES 973-522-2200 www.pnct.net

Reefer M&R Operations

Reefer/M&R Manager Charlie Ferlisi 973-522-2200 973-491-0932 calogero.ferlisi@pnct.net

Reefer Ops/M&R Stacey Webb 973-522-2209 stacey.webb@pnct.net

APM TERMINALS

TERMINAL WEBSITE: www.apmterminals.com/en/operations/north-america/port-elizabeth

MOBILE WEB APP: http://termview.namapmterminals.com/mobile

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 908-558-6138

Terminal Yard Operations

Client Services Giovanni Antonuccio 908-558-6292 908-966-2779 908-558-6146 giovanni.antonuccio@apmterminals.com

Customer Service newarkoperations@apmterminals.com

Equipment Control Manager Jamie Fisher 908-558-6234 908-966-2685 908-558-6146 jamie.fisher@apmterminals.com

Exports Ryan Rodriguez 908-558-6291 201-250-2733 908-558-6146 ryan.rodriguez@apmterminals.com

Heavy Lift/OOG Paul Fazio 908-558-6294 908-966-1814 908-558-6146 paul.fazio@apmterminals.com

Pre-mounts, CDL Drays, Misc. Bryan Norberg 908-558-6131 508-505-5733 908-558-6146 bryan.norberg@apmterminals.com

Rail Bret Duallo 908-558-6210 908-966-1811 908-558-6289 bret.duallo@apmterminals.com

Reefer Tom Gomez 908-558-6486  908-803-5549 908-558-6378 thomas.gomez@apmterminals.com

Roadability  Cathy Capriotta 908-558-6204 908-966-1603 908-558-6378 cathy.capriotta@apmterminals.com

Terminal Solutions Center 866-855-8552 tsc@apmterminals.com

Yard Manager Joseph W. Stelke 908-558-6292 908-966-2694 908-558-6146 joseph.w.stelke@apmterminals.com

Yard Planning Cecily Holmes 908-558-6384 202-262-8486 908-558-6146 cecily.holmes@apmterminals.com

 Gate Operations

Manager Bob Grado 908-558-6531 908-966-1857 908-558-6456 robert.grado@apmterminals.com

Asst. Manager Pat Hughes 908-558-6127 908-433-6156 908-558-6456 patrick.hughes@apmterminals.com

Security

Safety and Security Director Mark Hanafee 908-558-6148 908-966-1850 908-558-6164 mark.hanafee@apmterminals.com

Asst. Manager Marc Conenna 908-558-6333 908-966-1813 908-558-6164 marc.p.conenna@apmterminals.com

 GCT BAYONNE (FORMERLY GLOBAL TERMINAL)

TERMINAL WEBSITE: http://globalterminalsbayonne.com

MOBILE WEB APP: http://mca.global-terminal.com:8080/lite

CARGO TRACKING PORTAL: http://nytweb.nycterminal.com/SelfService/STS/signin.aspx

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 201-706-4265

Terminal Yard Operations

Terminal Main Number 201-706-4000

Customer Service 201-706-4100 201-706-1737 customerservice-admin@globalterminals.com

Chief Receiving Clerk Bobby DeFilippo 201-706-4055

Chief Delivery Clerk Anthony Tremarco 201-706-4075

Chief Customer Service Clerk Joey Prezioso 201-706-4045

Out of Gauge Cargo 201-706-4018

Roadability 201-706-4022

Reefers 201-706-4079

ALL OTHER INQUIRIES 201-451-5200 

Security

Safety and Security Director George Reynolds 201-706-4030 908-380-1052 greynolds@global-terminal.com

GCT NEW YORK (FORMERLY NYCT)

TERMINAL WEBSITE: http://globalterminalsnewyork.com

TITLE NAME OFFICE PHONE CELL PHONE FAX EMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour Security Security Dept. 718-568-1844

Terminal Yard Operations

Customer Service Direct Line 718-683-3210 customerservice-admin@globalterminals.com

Chief Receiving Clerk John Tarlen 718-568-1710 718-815-1455 jtarlen@globalterminals.com

Welcome to the Port of New York and New Jersey: 
Let us handle your business, and we’ll deliver the goods. 

Our facilities grant immediate access to the most densely populated and affluent consumer market in North 
America, and dozens more within easy reach. 

Our six container terminals use their state-of-the-art equipment to handle more than 5 million TEUs. 
Innovative technology, flexible gate hours, paperless processing, a highly skilled ILA labor force (with more 
than 500 new certified workers), and over 50 weekly ocean carrier vessel services contribute to expediting 
your shipments. 

All the world’s major carriers call at the Port of New York and New Jersey, which means that we offer 
more first-in and last-out vessel calls than any other East Coast facility. Inbound cargo is available sooner 
while outbound shipments enjoy more time to get to their vessels. 

Our extensive network of highways, truck support, and three Class I rail service providers can speed your 
products to more than 21 million consumers locally, plus another 100 million throughout the Midwest and 
Canada. 

Our warehouse operators provide bonded, rack, and bulk storage while leveraging heavy container 
capabilities to facilitate ease of export, multiply import options, maximize container space, and reduce 
transportation costs. 

Our Council on Port Performance (CPP) provides oversight on the planning and implementation of the 23 
recommendations developed by the Port Performance Task Force to improve efficiency and service reliability 
in the Port of New York and New Jersey. Through their collaborative efforts, the CPP has been able to develop: 

• A Winter Weather Plan to mitigate the impact of severe weather on port operations; 

• A Trucker’s Resource Guide containing valuable information on how to navigate through the port’s six 
marine terminals; 

• A first-of-its-kind Terminal Information Portal System (TIPS) providing streamlined access to container 
availability, booking status, vessel schedules, and empty returns. 

The CPP continues to work diligently to address their highest priorities — these include a new Chassis 
Management System that will provide for interoperability of chassis across the port and a Truck Management 
System that will effectively meter truck arrival rates — while keeping resources for all stakeholders operating 
at maximum levels. 

For all these reasons and more, it’s easy to see why the Port of New York and New Jersey handled over  
3 million cargo containers in 2014. 

Your business is important to you, and you need a partner that is as committed to your productivity as you 
are. Let us handle your business, and we’ll deliver the goods.

SIDE A
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SIDE B

TOP IMPORTS via PANYNJ by COUNTRY
RANK COUNTRY 2015 TEUs 2014 TEUs

1 CHINA 494,553 432,715
2 INDIA 96,646 82,343
3 ITALY 91,370 82,674
4 GERMANY 91,069 86,888
5 HONG KONG 66,410 53,531
6 VIETNAM 50,100 36,578
7 FRANCE 42,556 39,144
8 NETHERLANDS 41,509 39,809
9 TAIWAN 36,166 32,481
10 SOUTH KOREA 33,509 28,068
11 INDONESIA 33,400 25,361
12 BRAZIL 31,762 28,320
13 SPAIN 29,508 27,501
14 THAILAND 28,294 23,227
15 TURKEY 26,584 23,940
16 UNITED KINGDOM 26,142 27,644
17 ISRAEL 24,292 23,188
18 CHILE 19,485 20,011
19 BELGIUM 18,210 17,689
20 PAKISTAN 18,082 17,391

Top 20 Total: 1,299,648 1,148,504
General Total: 1,592,010 1,405,295
Percentage of Top 20 vs Total 81.6% 81.7%

TOP EXPORTS via PANYNJ by COUNTRY
RANK COUNTRY 2015 TEUs 2014 TEUs

1 CHINA 161,643 153,311
2 INDIA 49,844 51,458
3 UNITED KINGDOM 27,576 25,654
4 ARAB EMIRATES 27,555 25,138
5 GERMANY 26,092 26,884
6 BELGIUM 24,367 25,959
7 NETHERLANDS 22,776 25,550
8 HONG KONG 16,276 17,027
9 SOUTH KOREA 16,253 13,916
10 INDONESIA 15,257 16,033
11 BRAZIL 15,063 17,216
12 ISRAEL 12,377 12,975
13 DOMINICAN REPUBLIC 12,162 10,917
14 SAUDI ARABIA 10,924 9,649
15 JAPAN 9,459 6,691
16 ITALY 8,795 8,877
17 THAILAND 8,630 5,347
18 CHILE 8,521 9,361
19 SINGAPORE 7,389 7,149
20 MALAYSIA 7,024 4,608

Top 20 Total: 487,983 473,721
General Total: 667,603 669,797
Percentage of Top 20 vs Total 73.1% 70.7%

TOP IMPORTS via PANYNJ by COMMODITY
RANK COMMODITY 2015 TEUs 2014 TEUs

1 FURNITURE & BEDDING 164,575 137,362
2 APPLIANCES 108,555 89,628
3 BEVERAGES & SPIRITS 93,916 88,368
4 APPAREL & CLOTHING 87,201 71,730
5 PLASTICS 86,730 70,556
6 ELECTRICAL MACHINERY 53,364 38,515
7 PAPER & PAPERBOARD 46,630 37,274
8 VEHICLES 46,097 42,172
9 ARTICLES OF IRON OR STEEL 44,265 35,650
10 RUBBER & ARTICLES THEREOF 41,341 41,357
11 PREPARATIONS OF VEGETABLES 40,779 35,745
12 WOOD & ARTICLES OF WOOD 32,716 26,947
13 TOYS, GAMES & SPORTS EQUIPMENT 30,633 25,699
14 MADE-UP TEXTILE ARTICLES 29,981 25,699
15 FOOTWEAR 28,115 20,247
16 GLASS & GLASSWARE 26,225 22,636
17 EDIBLE FRUIT & NUTS 23,505 21,821
18 ORGANIC CHEMICALS 23,096 21,278
19 ARTICLES OF LEATHER 22,493 17,978
20 PREPARATIONS OF CEREALS & FLOUR 21,365 20,203

Top 20 Total: 1,051,581 890,866
General Total: 1,592,010 1,405,295
Percentage of Top 20 vs Total 66.1% 63.4%

TOP EXPORTS via PANYNJ by COMMODITY
RANK COMMODITY 2015 TEUs 2014 TEUs

1 PAPER & PAPERBOARD, INCL. WASTE 113,204 131,656
2 AUTOMOBILES 44,602 59,861
3 GENERAL CARGO, MISC. 42,511 28,225
4 LOGS & LUMBER 27,398 25,093
5 AUTO PARTS 21,507 18,243
6 GROCERY PRODUCTS, MISC. 19,670 16,192
7 HOUSEHOLD GOODS 17,027 16,468
8 PLASTIC PRODUCTS, MISC. 16,832 15,956
9 MIXED METAL SCRAP 15,286 13,848
10 FOAM WASTE & SCRAP 11,677 9,439
11 MACHINERY, MISC., & CASSETTE PLAYERS 11,185 9,782
12 SOYBEANS & PRODUCTS 9,892 13,031
13 PET & ANIMAL FEEDS 9,842 10,324
14 MEDICAL EQUIPMENT & SUPPLIES 9,306 8,306
15 FURNITURE 7,948 6,691
16 RUGS & FLOOR COVERINGS 7,753 226
17 APPARELS, MISC. 7,504 7,843
18 SYNTHETIC RESINS & PLASTICS 6,272 5,357
19 SYNTHETIC RESINS & NSPF 6,226 5,490
20 UNCLASSIFIABLE CHEMICALS 5,934 8,042

Top 20 Total: 411,575 410,072
General Total: 667,603 669,797
Percentage of Top 20 vs Total 61.6% 61.2%

Legend for Terminal Operators

GCT NY APM TerminalsMaher Terminals PNCTGCT Bayonne RHCT

Terminal Operator Information

APM Terminals GCT - Bayonne GCT - New York Maher Terminals Port Newark Container Terminal Red Hook Container Terminal

Address 
 
Telephone 
Fax 
Website

5080 McLester Street 
Elizabeth, NJ 07207 

(908) 558-6000 
(908) 558-6481 

www.apmterminals.com

302 Port Jersey Boulevard 
Jersey City, NJ 07305 

(201) 706-4000 
(201) 451-5088 

www.globalterminalsbayonne.com

300 Western Avenue 
Staten Island, NY 10303

(718) 273-7000 / (718) 568-1700
(718) 815-8270

www.nycterminal.com

1210 Corbin Street 
Elizabeth, NJ 07201

(908) 527-8200
(908) 436-4804

www.maherterminals.com

241 Calcutta Street 
Port Newark, NJ 07114

(973) 522-2200

www.pnct.net

70 Hamilton Avenue
Brooklyn, NY 11231

(718) 875-0777
(718) 643-7201

www.redhookterminal.com

Inbound Gate McLester St. Port Jersey Blvd. N. Washington Ave. & Western Ave. Corbin St. Tyler St. Foot of Hamilton Ave.

Cargo Type 
Handled

Containers, Dimensional Cargo,  
General Cargo, Breakbulk 

Containers, Dimensional Cargo,  
General Cargo, Breakbulk, Ro-Ro

Containers, Dimensional Cargo,  
General Cargo, Breakbulk, Ro-Ro

Containers, Dimensional Cargo,  
General Cargo, Breakbulk

Containers, Dimensional Cargo,  
General Cargo, Breakbulk Containers, Breakbulk, Ro-Ro

Terminal 
Acreage 350 Acres/142 Hectares 169 Acres/68.4 Hectares 210 Acres/85 Hectares 454 Acres/184 Hectares 269 Acres/109 Hectares 65.6 Acres/26.5 Hectares

Length of Ship 
Berth 6,001 FT/1,829 M 2,678 FT/821.5 M 2,300 FT/701 M 10,128 FT/3,087 M 4,800 FT/1,165 M 2,080 FT/ 634 M

Total Container 
Cranes 15 8 6 19 9 6

Depth at Berth 50 FT MLW, 15.3 M for 3,600 FT of Berth
45 FT MLW, 13.8 M for 2,400 FT of Berth

47 FT MLW
14.4 M for 2,678 FT of Berth

52 FT MLW, 16.0 M for 1,200 FT of Berth
43 FT MLW, 13.2 M for 1,100 FT of Berth
37 FT MLW, 11.3 M for 712 FT of Berth

45–50 FT MLW
13.7–15.3 M for 10,128 FT of Berth

45–50 FT MLW
13.7–15.3 M for 4,800 FT of Berth

42 FT MLW 
12.9 M for 2,080 FT of Berth

Equipment

Rubber Tire Gantry Cranes: 32
26-Ton Forklifts: 4

Toploaders: 34
Yard Hustlers: 150

Rail Mounted Gantry Cranes: 20
Shuttle Trucks: 17

Rubber Tire Gantry Cranes: 17
Toploaders: 13
Side Loaders: 8

Yard Hustlers: 69
Forklifts: 25/18/5/3/1.5 MT

Yard Hustlers with Translifters: 25

Computerized Truck Gates: 23
Yard Tractors: 68

Full Container Handlers: 23
Empty Container Handlers: 6

Stevedoring Chassis: 66
Reefer Plugs: 465

Straddle Carriers: 220
Yard Hustlers: 50
Reach Stackers: 3

Empty Container Handlers: 25
Reefer Plugs: 1,218

Mafis: 20

Empty Container Handlers: 13
Hustlers: 65

Straddle Carriers: 96
Reach Stackers: 5
Reefer Plugs: 538

Rubber Tire Gantry Cranes: 3

Reach Stackers: 16
26-Ton Forklifts: 3

100-Ton Yard Hustlers: 30
Reefer Plugs: 200

Maintenance  
and Repair

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

Intermodal

APMT is immediately adjacent to Express Rail 
Elizabeth (EMT) and has 18 working tracks 

totaling 43,000 linear FT. EMT is operated by 
Millennium Marine Rail LLC, a joint venture of 
APM and Maher Terminals. EMT is served by 

both the CSX and Norfolk Southern Railroads.

GCT-Bayonne is in close proximity  
to ExpressRail Staten Island and  

ExpressRail Elizabeth. Rail service  
is provided by both the CSX and  
the Norfolk Southern Railroads.

GCT-New York operates ExpressRail  
Staten Island (ESI), an on-dock facility  

with seven working tracks totaling  
9,200 linear FT. ESI is served by both the  

CSX and Norfolk Southern Railroads.  

Maher Terminals is immediately adjacent  
to ExpressRail Elizabeth (EMT) which has  

18 working tracks totaling 43,000 linear FT. 
EMT is operated by Millennium Marine Rail LLC, 
a joint venture of APM and Maher Terminals. 

EMT is served by both the CSX and  
Norfolk Southern Railroads.

PNCT operates PNCT Rail Ramp,  
a near-dock intermodal facility with  
4 tracks totaling 10,000 linear FT.  
CSX serves PNCT Rail Ramp along  

with services available via Millennium  
at ExpressRail Elizabeth.

Red Hook Container Terminal offers  
intermodal rail services via ExpressRail  

Elizabeth with both the CSX and  
Norfolk Southern Railroads.  

Ocean Carriers
ACL, APL, CMA-CGM, Hyundai, Maersk,  

MSC, MOL, NYK, OOCL, Safmarine,  
Turkon, USL, Hapag-Lloyd 

ACL, Alianca, CCNI, Norasia, Hamburg-Sud,  
Hapag-Lloyd, Libra-Montemar, NYK, OOCL,  
APL, MOL, Hyundai, Yang Ming, CMA-CGM, 
COSCO, China Shipping, Hanjin, UASC, Zim

Grimaldi, APL, ACL, Hapag-Lloyd,  
Hyundai, MOL, NYK, OOCL

APL, China Shipping, Maersk, COSCO,  
Evergreen, Bermuda Container Line,  

Hanjin, Hapag-Lloyd, Hyundai, K Line,  
MOL, NYK, OOCL, Yang Ming, Zim

MSC, Maersk, CMA-CGM,  
China Shipping, UASC, Safmarine,  

Zim, Sealand, USL

ANL, CMA-CGM, Marfret,  
Seaboard Marine, Hoegh

Total Reefer 
Plugs

Grounded: 1,284 
Wheeled: 680 528 465 1,218 Grounded: 378 

Wheeled: 160 200

Crane 
Capabilities

ZPMC Post 
Panamax 

(4)

Height: 131 FT/40 M
Outreach: 206 FT/62.8 M

Tonnage: 50 LT
Liebherr Super  
Post Panamax  

(2)

Height: 141 FT/43 M
Outreach: 203 FT/62 M

Tonnage: 65 LT Paceco (2)
Height: 115 FT/35 M

Outreach: 135 FT/41.1 M
Tonnage: 40 LT

Liebherr Super 
Post Panamax  

(2)

Height: 140 FT/42.7 M
Outreach: 225 FT/68.6 M

Tonnage: 65 LT ZPMC (3)
Height: 45 M

Outreach: 57 M
Tonnage: 65 LT

Paceco (2)
Height: 80 FT/24.4 M

Outreach: 120 FT/36.6 M
Tonnage: 40 LT

ZPMC Post  
Panamax (6)

Height: 120 FT/36.6 M
Outreach: 140 FT/42.7 M

Tonnage: 50 LT

Liebherr Super 
Post Panamax  

(2)

Height: 140 FT/42.7 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Star (1)

Height: 82 FT/25 M
Outreach: 133 FT/40.5 M

Tonnage: 50 LT
ZPMC Post  
Panamax 

(2)

Height: 131 FT/40 M
Outreach: 185 FT/56.4 M

Tonnage: 65 LT

ZPMC Post 
Panamax (2)

Height: 219 FT/66.8 M
Outreach: 167 FT/51 M

Tonnage: 50 LT w/Spreader  
60 LT w/o SpreaderPaceco Post 

Panamax 
(2)

Height: 120 FT/36.6 M
Outreach: 140 FT/42.7 M

Tonnage: 50 LT

Liebherr Post  
Panamax (4)

Height: 120 FT/36.6 M
Outreach: 164 FT/50 M

Tonnage: 50 LT

Fantuzzi Post 
Panamax  

(5)

Height: 120 FT/36.6 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Kone (1)

Height: 89 FT/27.1 M
Outreach: 133 FT/40.5 M

Tonnage: 50 LT

ZPMC Post  
Panamax 

(4)

Height: 110 FT/33.5 M
Outreach: 110 FT/54.9 M

Tonnage: 50 LT

Fantuzzi Post  
Panamax (4)

Height: 219 FT/66.8 M
Outreach: 167 FT/51 M

Tonnage: 50 LT w/Spreader 
60 LT w/o Spreader

Paceco (3)
Height: 85+ FT/26+ M

Outreach: 110 FT/33.5 M
Tonnage: 50 LT

ZPMC Post  
Panamax 

(4)

Height: 120 FT/36.6 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Liebherr Post  
Panamax (2)

Height: 100 FT/30.5 M
Outreach: 150 FT/45.7 M

Tonnage: 60 LT
Paceco Post 
Panamax (6)

Height: 100 FT/30.4 M
Outreach: 135 FT/41.1 M

Tonnage: 50 LT
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SIDE B

TOP IMPORTS via PANYNJ by COUNTRY
RANK COUNTRY 2015 TEUs 2014 TEUs

1 CHINA 494,553 432,715
2 INDIA 96,646 82,343
3 ITALY 91,370 82,674
4 GERMANY 91,069 86,888
5 HONG KONG 66,410 53,531
6 VIETNAM 50,100 36,578
7 FRANCE 42,556 39,144
8 NETHERLANDS 41,509 39,809
9 TAIWAN 36,166 32,481
10 SOUTH KOREA 33,509 28,068
11 INDONESIA 33,400 25,361
12 BRAZIL 31,762 28,320
13 SPAIN 29,508 27,501
14 THAILAND 28,294 23,227
15 TURKEY 26,584 23,940
16 UNITED KINGDOM 26,142 27,644
17 ISRAEL 24,292 23,188
18 CHILE 19,485 20,011
19 BELGIUM 18,210 17,689
20 PAKISTAN 18,082 17,391

Top 20 Total: 1,299,648 1,148,504
General Total: 1,592,010 1,405,295
Percentage of Top 20 vs Total 81.6% 81.7%

TOP EXPORTS via PANYNJ by COUNTRY
RANK COUNTRY 2015 TEUs 2014 TEUs

1 CHINA 161,643 153,311
2 INDIA 49,844 51,458
3 UNITED KINGDOM 27,576 25,654
4 ARAB EMIRATES 27,555 25,138
5 GERMANY 26,092 26,884
6 BELGIUM 24,367 25,959
7 NETHERLANDS 22,776 25,550
8 HONG KONG 16,276 17,027
9 SOUTH KOREA 16,253 13,916
10 INDONESIA 15,257 16,033
11 BRAZIL 15,063 17,216
12 ISRAEL 12,377 12,975
13 DOMINICAN REPUBLIC 12,162 10,917
14 SAUDI ARABIA 10,924 9,649
15 JAPAN 9,459 6,691
16 ITALY 8,795 8,877
17 THAILAND 8,630 5,347
18 CHILE 8,521 9,361
19 SINGAPORE 7,389 7,149
20 MALAYSIA 7,024 4,608

Top 20 Total: 487,983 473,721
General Total: 667,603 669,797
Percentage of Top 20 vs Total 73.1% 70.7%

TOP IMPORTS via PANYNJ by COMMODITY
RANK COMMODITY 2015 TEUs 2014 TEUs

1 FURNITURE & BEDDING 164,575 137,362
2 APPLIANCES 108,555 89,628
3 BEVERAGES & SPIRITS 93,916 88,368
4 APPAREL & CLOTHING 87,201 71,730
5 PLASTICS 86,730 70,556
6 ELECTRICAL MACHINERY 53,364 38,515
7 PAPER & PAPERBOARD 46,630 37,274
8 VEHICLES 46,097 42,172
9 ARTICLES OF IRON OR STEEL 44,265 35,650
10 RUBBER & ARTICLES THEREOF 41,341 41,357
11 PREPARATIONS OF VEGETABLES 40,779 35,745
12 WOOD & ARTICLES OF WOOD 32,716 26,947
13 TOYS, GAMES & SPORTS EQUIPMENT 30,633 25,699
14 MADE-UP TEXTILE ARTICLES 29,981 25,699
15 FOOTWEAR 28,115 20,247
16 GLASS & GLASSWARE 26,225 22,636
17 EDIBLE FRUIT & NUTS 23,505 21,821
18 ORGANIC CHEMICALS 23,096 21,278
19 ARTICLES OF LEATHER 22,493 17,978
20 PREPARATIONS OF CEREALS & FLOUR 21,365 20,203

Top 20 Total: 1,051,581 890,866
General Total: 1,592,010 1,405,295
Percentage of Top 20 vs Total 66.1% 63.4%

TOP EXPORTS via PANYNJ by COMMODITY
RANK COMMODITY 2015 TEUs 2014 TEUs

1 PAPER & PAPERBOARD, INCL. WASTE 113,204 131,656
2 AUTOMOBILES 44,602 59,861
3 GENERAL CARGO, MISC. 42,511 28,225
4 LOGS & LUMBER 27,398 25,093
5 AUTO PARTS 21,507 18,243
6 GROCERY PRODUCTS, MISC. 19,670 16,192
7 HOUSEHOLD GOODS 17,027 16,468
8 PLASTIC PRODUCTS, MISC. 16,832 15,956
9 MIXED METAL SCRAP 15,286 13,848
10 FOAM WASTE & SCRAP 11,677 9,439
11 MACHINERY, MISC., & CASSETTE PLAYERS 11,185 9,782
12 SOYBEANS & PRODUCTS 9,892 13,031
13 PET & ANIMAL FEEDS 9,842 10,324
14 MEDICAL EQUIPMENT & SUPPLIES 9,306 8,306
15 FURNITURE 7,948 6,691
16 RUGS & FLOOR COVERINGS 7,753 226
17 APPARELS, MISC. 7,504 7,843
18 SYNTHETIC RESINS & PLASTICS 6,272 5,357
19 SYNTHETIC RESINS & NSPF 6,226 5,490
20 UNCLASSIFIABLE CHEMICALS 5,934 8,042

Top 20 Total: 411,575 410,072
General Total: 667,603 669,797
Percentage of Top 20 vs Total 61.6% 61.2%

Legend for Terminal Operators

GCT NY APM TerminalsMaher Terminals PNCTGCT Bayonne RHCT

Terminal Operator Information

APM Terminals GCT - Bayonne GCT - New York Maher Terminals Port Newark Container Terminal Red Hook Container Terminal

Address 
 
Telephone 
Fax 
Website

5080 McLester Street 
Elizabeth, NJ 07207 

(908) 558-6000 
(908) 558-6481 

www.apmterminals.com

302 Port Jersey Boulevard 
Jersey City, NJ 07305 

(201) 706-4000 
(201) 451-5088 

www.globalterminalsbayonne.com

300 Western Avenue 
Staten Island, NY 10303

(718) 273-7000 / (718) 568-1700
(718) 815-8270

www.nycterminal.com

1210 Corbin Street 
Elizabeth, NJ 07201

(908) 527-8200
(908) 436-4804

www.maherterminals.com

241 Calcutta Street 
Port Newark, NJ 07114

(973) 522-2200

www.pnct.net

70 Hamilton Avenue
Brooklyn, NY 11231

(718) 875-0777
(718) 643-7201

www.redhookterminal.com

Inbound Gate McLester St. Port Jersey Blvd. N. Washington Ave. & Western Ave. Corbin St. Tyler St. Foot of Hamilton Ave.

Cargo Type 
Handled

Containers, Dimensional Cargo,  
General Cargo, Breakbulk 

Containers, Dimensional Cargo,  
General Cargo, Breakbulk, Ro-Ro

Containers, Dimensional Cargo,  
General Cargo, Breakbulk, Ro-Ro

Containers, Dimensional Cargo,  
General Cargo, Breakbulk

Containers, Dimensional Cargo,  
General Cargo, Breakbulk Containers, Breakbulk, Ro-Ro

Terminal 
Acreage 350 Acres/142 Hectares 169 Acres/68.4 Hectares 210 Acres/85 Hectares 454 Acres/184 Hectares 269 Acres/109 Hectares 65.6 Acres/26.5 Hectares

Length of Ship 
Berth 6,001 FT/1,829 M 2,678 FT/821.5 M 2,300 FT/701 M 10,128 FT/3,087 M 4,800 FT/1,165 M 2,080 FT/ 634 M

Total Container 
Cranes 15 8 6 19 9 6

Depth at Berth 50 FT MLW, 15.3 M for 3,600 FT of Berth
45 FT MLW, 13.8 M for 2,400 FT of Berth

47 FT MLW
14.4 M for 2,678 FT of Berth

52 FT MLW, 16.0 M for 1,200 FT of Berth
43 FT MLW, 13.2 M for 1,100 FT of Berth
37 FT MLW, 11.3 M for 712 FT of Berth

45–50 FT MLW
13.7–15.3 M for 10,128 FT of Berth

45–50 FT MLW
13.7–15.3 M for 4,800 FT of Berth

42 FT MLW 
12.9 M for 2,080 FT of Berth

Equipment

Rubber Tire Gantry Cranes: 32
26-Ton Forklifts: 4

Toploaders: 34
Yard Hustlers: 150

Rail Mounted Gantry Cranes: 20
Shuttle Trucks: 17

Rubber Tire Gantry Cranes: 17
Toploaders: 13
Side Loaders: 8

Yard Hustlers: 69
Forklifts: 25/18/5/3/1.5 MT

Yard Hustlers with Translifters: 25

Computerized Truck Gates: 23
Yard Tractors: 68

Full Container Handlers: 23
Empty Container Handlers: 6

Stevedoring Chassis: 66
Reefer Plugs: 465

Straddle Carriers: 220
Yard Hustlers: 50
Reach Stackers: 3

Empty Container Handlers: 25
Reefer Plugs: 1,218

Mafis: 20

Empty Container Handlers: 13
Hustlers: 65

Straddle Carriers: 96
Reach Stackers: 5
Reefer Plugs: 538

Rubber Tire Gantry Cranes: 3

Reach Stackers: 16
26-Ton Forklifts: 3

100-Ton Yard Hustlers: 30
Reefer Plugs: 200

Maintenance  
and Repair

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

Intermodal

APMT is immediately adjacent to Express Rail 
Elizabeth (EMT) and has 18 working tracks 

totaling 43,000 linear FT. EMT is operated by 
Millennium Marine Rail LLC, a joint venture of 
APM and Maher Terminals. EMT is served by 

both the CSX and Norfolk Southern Railroads.

GCT-Bayonne is in close proximity  
to ExpressRail Staten Island and  

ExpressRail Elizabeth. Rail service  
is provided by both the CSX and  
the Norfolk Southern Railroads.

GCT-New York operates ExpressRail  
Staten Island (ESI), an on-dock facility  

with seven working tracks totaling  
9,200 linear FT. ESI is served by both the  

CSX and Norfolk Southern Railroads.  

Maher Terminals is immediately adjacent  
to ExpressRail Elizabeth (EMT) which has  

18 working tracks totaling 43,000 linear FT. 
EMT is operated by Millennium Marine Rail LLC, 
a joint venture of APM and Maher Terminals. 

EMT is served by both the CSX and  
Norfolk Southern Railroads.

PNCT operates PNCT Rail Ramp,  
a near-dock intermodal facility with  
4 tracks totaling 10,000 linear FT.  
CSX serves PNCT Rail Ramp along  

with services available via Millennium  
at ExpressRail Elizabeth.

Red Hook Container Terminal offers  
intermodal rail services via ExpressRail  

Elizabeth with both the CSX and  
Norfolk Southern Railroads.  

Ocean Carriers
ACL, APL, CMA-CGM, Hyundai, Maersk,  

MSC, MOL, NYK, OOCL, Safmarine,  
Turkon, USL, Hapag-Lloyd 

ACL, Alianca, CCNI, Norasia, Hamburg-Sud,  
Hapag-Lloyd, Libra-Montemar, NYK, OOCL,  
APL, MOL, Hyundai, Yang Ming, CMA-CGM, 
COSCO, China Shipping, Hanjin, UASC, Zim

Grimaldi, APL, ACL, Hapag-Lloyd,  
Hyundai, MOL, NYK, OOCL

APL, China Shipping, Maersk, COSCO,  
Evergreen, Bermuda Container Line,  

Hanjin, Hapag-Lloyd, Hyundai, K Line,  
MOL, NYK, OOCL, Yang Ming, Zim

MSC, Maersk, CMA-CGM,  
China Shipping, UASC, Safmarine,  

Zim, Sealand, USL

ANL, CMA-CGM, Marfret,  
Seaboard Marine, Hoegh

Total Reefer 
Plugs

Grounded: 1,284 
Wheeled: 680 528 465 1,218 Grounded: 378 

Wheeled: 160 200

Crane 
Capabilities

ZPMC Post 
Panamax 

(4)

Height: 131 FT/40 M
Outreach: 206 FT/62.8 M

Tonnage: 50 LT
Liebherr Super  
Post Panamax  

(2)

Height: 141 FT/43 M
Outreach: 203 FT/62 M

Tonnage: 65 LT Paceco (2)
Height: 115 FT/35 M

Outreach: 135 FT/41.1 M
Tonnage: 40 LT

Liebherr Super 
Post Panamax  

(2)

Height: 140 FT/42.7 M
Outreach: 225 FT/68.6 M

Tonnage: 65 LT ZPMC (3)
Height: 45 M

Outreach: 57 M
Tonnage: 65 LT

Paceco (2)
Height: 80 FT/24.4 M

Outreach: 120 FT/36.6 M
Tonnage: 40 LT

ZPMC Post  
Panamax (6)

Height: 120 FT/36.6 M
Outreach: 140 FT/42.7 M

Tonnage: 50 LT

Liebherr Super 
Post Panamax  

(2)

Height: 140 FT/42.7 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Star (1)

Height: 82 FT/25 M
Outreach: 133 FT/40.5 M

Tonnage: 50 LT
ZPMC Post  
Panamax 

(2)

Height: 131 FT/40 M
Outreach: 185 FT/56.4 M

Tonnage: 65 LT

ZPMC Post 
Panamax (2)

Height: 219 FT/66.8 M
Outreach: 167 FT/51 M

Tonnage: 50 LT w/Spreader  
60 LT w/o SpreaderPaceco Post 

Panamax 
(2)

Height: 120 FT/36.6 M
Outreach: 140 FT/42.7 M

Tonnage: 50 LT

Liebherr Post  
Panamax (4)

Height: 120 FT/36.6 M
Outreach: 164 FT/50 M

Tonnage: 50 LT

Fantuzzi Post 
Panamax  

(5)

Height: 120 FT/36.6 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Kone (1)

Height: 89 FT/27.1 M
Outreach: 133 FT/40.5 M

Tonnage: 50 LT

ZPMC Post  
Panamax 

(4)

Height: 110 FT/33.5 M
Outreach: 110 FT/54.9 M

Tonnage: 50 LT

Fantuzzi Post  
Panamax (4)

Height: 219 FT/66.8 M
Outreach: 167 FT/51 M

Tonnage: 50 LT w/Spreader 
60 LT w/o Spreader

Paceco (3)
Height: 85+ FT/26+ M

Outreach: 110 FT/33.5 M
Tonnage: 50 LT

ZPMC Post  
Panamax 

(4)

Height: 120 FT/36.6 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Liebherr Post  
Panamax (2)

Height: 100 FT/30.5 M
Outreach: 150 FT/45.7 M

Tonnage: 60 LT
Paceco Post 
Panamax (6)

Height: 100 FT/30.4 M
Outreach: 135 FT/41.1 M

Tonnage: 50 LT
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SIDE B

TOP IMPORTS via PANYNJ by COUNTRY
RANK COUNTRY 2015 TEUs 2014 TEUs

1 CHINA 494,553 432,715
2 INDIA 96,646 82,343
3 ITALY 91,370 82,674
4 GERMANY 91,069 86,888
5 HONG KONG 66,410 53,531
6 VIETNAM 50,100 36,578
7 FRANCE 42,556 39,144
8 NETHERLANDS 41,509 39,809
9 TAIWAN 36,166 32,481
10 SOUTH KOREA 33,509 28,068
11 INDONESIA 33,400 25,361
12 BRAZIL 31,762 28,320
13 SPAIN 29,508 27,501
14 THAILAND 28,294 23,227
15 TURKEY 26,584 23,940
16 UNITED KINGDOM 26,142 27,644
17 ISRAEL 24,292 23,188
18 CHILE 19,485 20,011
19 BELGIUM 18,210 17,689
20 PAKISTAN 18,082 17,391

Top 20 Total: 1,299,648 1,148,504
General Total: 1,592,010 1,405,295
Percentage of Top 20 vs Total 81.6% 81.7%

TOP EXPORTS via PANYNJ by COUNTRY
RANK COUNTRY 2015 TEUs 2014 TEUs

1 CHINA 161,643 153,311
2 INDIA 49,844 51,458
3 UNITED KINGDOM 27,576 25,654
4 ARAB EMIRATES 27,555 25,138
5 GERMANY 26,092 26,884
6 BELGIUM 24,367 25,959
7 NETHERLANDS 22,776 25,550
8 HONG KONG 16,276 17,027
9 SOUTH KOREA 16,253 13,916
10 INDONESIA 15,257 16,033
11 BRAZIL 15,063 17,216
12 ISRAEL 12,377 12,975
13 DOMINICAN REPUBLIC 12,162 10,917
14 SAUDI ARABIA 10,924 9,649
15 JAPAN 9,459 6,691
16 ITALY 8,795 8,877
17 THAILAND 8,630 5,347
18 CHILE 8,521 9,361
19 SINGAPORE 7,389 7,149
20 MALAYSIA 7,024 4,608

Top 20 Total: 487,983 473,721
General Total: 667,603 669,797
Percentage of Top 20 vs Total 73.1% 70.7%

TOP IMPORTS via PANYNJ by COMMODITY
RANK COMMODITY 2015 TEUs 2014 TEUs

1 FURNITURE & BEDDING 164,575 137,362
2 APPLIANCES 108,555 89,628
3 BEVERAGES & SPIRITS 93,916 88,368
4 APPAREL & CLOTHING 87,201 71,730
5 PLASTICS 86,730 70,556
6 ELECTRICAL MACHINERY 53,364 38,515
7 PAPER & PAPERBOARD 46,630 37,274
8 VEHICLES 46,097 42,172
9 ARTICLES OF IRON OR STEEL 44,265 35,650
10 RUBBER & ARTICLES THEREOF 41,341 41,357
11 PREPARATIONS OF VEGETABLES 40,779 35,745
12 WOOD & ARTICLES OF WOOD 32,716 26,947
13 TOYS, GAMES & SPORTS EQUIPMENT 30,633 25,699
14 MADE-UP TEXTILE ARTICLES 29,981 25,699
15 FOOTWEAR 28,115 20,247
16 GLASS & GLASSWARE 26,225 22,636
17 EDIBLE FRUIT & NUTS 23,505 21,821
18 ORGANIC CHEMICALS 23,096 21,278
19 ARTICLES OF LEATHER 22,493 17,978
20 PREPARATIONS OF CEREALS & FLOUR 21,365 20,203

Top 20 Total: 1,051,581 890,866
General Total: 1,592,010 1,405,295
Percentage of Top 20 vs Total 66.1% 63.4%

TOP EXPORTS via PANYNJ by COMMODITY
RANK COMMODITY 2015 TEUs 2014 TEUs

1 PAPER & PAPERBOARD, INCL. WASTE 113,204 131,656
2 AUTOMOBILES 44,602 59,861
3 GENERAL CARGO, MISC. 42,511 28,225
4 LOGS & LUMBER 27,398 25,093
5 AUTO PARTS 21,507 18,243
6 GROCERY PRODUCTS, MISC. 19,670 16,192
7 HOUSEHOLD GOODS 17,027 16,468
8 PLASTIC PRODUCTS, MISC. 16,832 15,956
9 MIXED METAL SCRAP 15,286 13,848
10 FOAM WASTE & SCRAP 11,677 9,439
11 MACHINERY, MISC., & CASSETTE PLAYERS 11,185 9,782
12 SOYBEANS & PRODUCTS 9,892 13,031
13 PET & ANIMAL FEEDS 9,842 10,324
14 MEDICAL EQUIPMENT & SUPPLIES 9,306 8,306
15 FURNITURE 7,948 6,691
16 RUGS & FLOOR COVERINGS 7,753 226
17 APPARELS, MISC. 7,504 7,843
18 SYNTHETIC RESINS & PLASTICS 6,272 5,357
19 SYNTHETIC RESINS & NSPF 6,226 5,490
20 UNCLASSIFIABLE CHEMICALS 5,934 8,042

Top 20 Total: 411,575 410,072
General Total: 667,603 669,797
Percentage of Top 20 vs Total 61.6% 61.2%

Legend for Terminal Operators

GCT NY APM TerminalsMaher Terminals PNCTGCT Bayonne RHCT

Terminal Operator Information

APM Terminals GCT - Bayonne GCT - New York Maher Terminals Port Newark Container Terminal Red Hook Container Terminal

Address 
 
Telephone 
Fax 
Website

5080 McLester Street 
Elizabeth, NJ 07207 

(908) 558-6000 
(908) 558-6481 

www.apmterminals.com

302 Port Jersey Boulevard 
Jersey City, NJ 07305 

(201) 706-4000 
(201) 451-5088 

www.globalterminalsbayonne.com

300 Western Avenue 
Staten Island, NY 10303

(718) 273-7000 / (718) 568-1700
(718) 815-8270

www.nycterminal.com

1210 Corbin Street 
Elizabeth, NJ 07201

(908) 527-8200
(908) 436-4804

www.maherterminals.com

241 Calcutta Street 
Port Newark, NJ 07114

(973) 522-2200

www.pnct.net

70 Hamilton Avenue
Brooklyn, NY 11231

(718) 875-0777
(718) 643-7201

www.redhookterminal.com

Inbound Gate McLester St. Port Jersey Blvd. N. Washington Ave. & Western Ave. Corbin St. Tyler St. Foot of Hamilton Ave.

Cargo Type 
Handled

Containers, Dimensional Cargo,  
General Cargo, Breakbulk 

Containers, Dimensional Cargo,  
General Cargo, Breakbulk, Ro-Ro

Containers, Dimensional Cargo,  
General Cargo, Breakbulk, Ro-Ro

Containers, Dimensional Cargo,  
General Cargo, Breakbulk

Containers, Dimensional Cargo,  
General Cargo, Breakbulk Containers, Breakbulk, Ro-Ro

Terminal 
Acreage 350 Acres/142 Hectares 169 Acres/68.4 Hectares 210 Acres/85 Hectares 454 Acres/184 Hectares 269 Acres/109 Hectares 65.6 Acres/26.5 Hectares

Length of Ship 
Berth 6,001 FT/1,829 M 2,678 FT/821.5 M 2,300 FT/701 M 10,128 FT/3,087 M 4,800 FT/1,165 M 2,080 FT/ 634 M

Total Container 
Cranes 15 8 6 19 9 6

Depth at Berth 50 FT MLW, 15.3 M for 3,600 FT of Berth
45 FT MLW, 13.8 M for 2,400 FT of Berth

47 FT MLW
14.4 M for 2,678 FT of Berth

52 FT MLW, 16.0 M for 1,200 FT of Berth
43 FT MLW, 13.2 M for 1,100 FT of Berth
37 FT MLW, 11.3 M for 712 FT of Berth

45–50 FT MLW
13.7–15.3 M for 10,128 FT of Berth

45–50 FT MLW
13.7–15.3 M for 4,800 FT of Berth

42 FT MLW 
12.9 M for 2,080 FT of Berth

Equipment

Rubber Tire Gantry Cranes: 32
26-Ton Forklifts: 4

Toploaders: 34
Yard Hustlers: 150

Rail Mounted Gantry Cranes: 20
Shuttle Trucks: 17

Rubber Tire Gantry Cranes: 17
Toploaders: 13
Side Loaders: 8

Yard Hustlers: 69
Forklifts: 25/18/5/3/1.5 MT

Yard Hustlers with Translifters: 25

Computerized Truck Gates: 23
Yard Tractors: 68

Full Container Handlers: 23
Empty Container Handlers: 6

Stevedoring Chassis: 66
Reefer Plugs: 465

Straddle Carriers: 220
Yard Hustlers: 50
Reach Stackers: 3

Empty Container Handlers: 25
Reefer Plugs: 1,218

Mafis: 20

Empty Container Handlers: 13
Hustlers: 65

Straddle Carriers: 96
Reach Stackers: 5
Reefer Plugs: 538

Rubber Tire Gantry Cranes: 3

Reach Stackers: 16
26-Ton Forklifts: 3

100-Ton Yard Hustlers: 30
Reefer Plugs: 200

Maintenance  
and Repair

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

On-Site Container M&R
On-Site Chassis M&R
On-Site Reefer M&R

Roadability Inspection

Intermodal

APMT is immediately adjacent to Express Rail 
Elizabeth (EMT) and has 18 working tracks 

totaling 43,000 linear FT. EMT is operated by 
Millennium Marine Rail LLC, a joint venture of 
APM and Maher Terminals. EMT is served by 

both the CSX and Norfolk Southern Railroads.

GCT-Bayonne is in close proximity  
to ExpressRail Staten Island and  

ExpressRail Elizabeth. Rail service  
is provided by both the CSX and  
the Norfolk Southern Railroads.

GCT-New York operates ExpressRail  
Staten Island (ESI), an on-dock facility  

with seven working tracks totaling  
9,200 linear FT. ESI is served by both the  

CSX and Norfolk Southern Railroads.  

Maher Terminals is immediately adjacent  
to ExpressRail Elizabeth (EMT) which has  

18 working tracks totaling 43,000 linear FT. 
EMT is operated by Millennium Marine Rail LLC, 
a joint venture of APM and Maher Terminals. 

EMT is served by both the CSX and  
Norfolk Southern Railroads.

PNCT operates PNCT Rail Ramp,  
a near-dock intermodal facility with  
4 tracks totaling 10,000 linear FT.  
CSX serves PNCT Rail Ramp along  

with services available via Millennium  
at ExpressRail Elizabeth.

Red Hook Container Terminal offers  
intermodal rail services via ExpressRail  

Elizabeth with both the CSX and  
Norfolk Southern Railroads.  

Ocean Carriers
ACL, APL, CMA-CGM, Hyundai, Maersk,  

MSC, MOL, NYK, OOCL, Safmarine,  
Turkon, USL, Hapag-Lloyd 

ACL, Alianca, CCNI, Norasia, Hamburg-Sud,  
Hapag-Lloyd, Libra-Montemar, NYK, OOCL,  
APL, MOL, Hyundai, Yang Ming, CMA-CGM, 
COSCO, China Shipping, Hanjin, UASC, Zim

Grimaldi, APL, ACL, Hapag-Lloyd,  
Hyundai, MOL, NYK, OOCL

APL, China Shipping, Maersk, COSCO,  
Evergreen, Bermuda Container Line,  

Hanjin, Hapag-Lloyd, Hyundai, K Line,  
MOL, NYK, OOCL, Yang Ming, Zim

MSC, Maersk, CMA-CGM,  
China Shipping, UASC, Safmarine,  

Zim, Sealand, USL

ANL, CMA-CGM, Marfret,  
Seaboard Marine, Hoegh

Total Reefer 
Plugs

Grounded: 1,284 
Wheeled: 680 528 465 1,218 Grounded: 378 

Wheeled: 160 200

Crane 
Capabilities

ZPMC Post 
Panamax 

(4)

Height: 131 FT/40 M
Outreach: 206 FT/62.8 M

Tonnage: 50 LT
Liebherr Super  
Post Panamax  

(2)

Height: 141 FT/43 M
Outreach: 203 FT/62 M

Tonnage: 65 LT Paceco (2)
Height: 115 FT/35 M

Outreach: 135 FT/41.1 M
Tonnage: 40 LT

Liebherr Super 
Post Panamax  

(2)

Height: 140 FT/42.7 M
Outreach: 225 FT/68.6 M

Tonnage: 65 LT ZPMC (3)
Height: 45 M

Outreach: 57 M
Tonnage: 65 LT

Paceco (2)
Height: 80 FT/24.4 M

Outreach: 120 FT/36.6 M
Tonnage: 40 LT

ZPMC Post  
Panamax (6)

Height: 120 FT/36.6 M
Outreach: 140 FT/42.7 M

Tonnage: 50 LT

Liebherr Super 
Post Panamax  

(2)

Height: 140 FT/42.7 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Star (1)

Height: 82 FT/25 M
Outreach: 133 FT/40.5 M

Tonnage: 50 LT
ZPMC Post  
Panamax 

(2)

Height: 131 FT/40 M
Outreach: 185 FT/56.4 M

Tonnage: 65 LT

ZPMC Post 
Panamax (2)

Height: 219 FT/66.8 M
Outreach: 167 FT/51 M

Tonnage: 50 LT w/Spreader  
60 LT w/o SpreaderPaceco Post 

Panamax 
(2)

Height: 120 FT/36.6 M
Outreach: 140 FT/42.7 M

Tonnage: 50 LT

Liebherr Post  
Panamax (4)

Height: 120 FT/36.6 M
Outreach: 164 FT/50 M

Tonnage: 50 LT

Fantuzzi Post 
Panamax  

(5)

Height: 120 FT/36.6 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Kone (1)

Height: 89 FT/27.1 M
Outreach: 133 FT/40.5 M

Tonnage: 50 LT

ZPMC Post  
Panamax 

(4)

Height: 110 FT/33.5 M
Outreach: 110 FT/54.9 M

Tonnage: 50 LT

Fantuzzi Post  
Panamax (4)

Height: 219 FT/66.8 M
Outreach: 167 FT/51 M

Tonnage: 50 LT w/Spreader 
60 LT w/o Spreader

Paceco (3)
Height: 85+ FT/26+ M

Outreach: 110 FT/33.5 M
Tonnage: 50 LT

ZPMC Post  
Panamax 

(4)

Height: 120 FT/36.6 M
Outreach: 200 FT/61 M

Tonnage: 65 LT
Liebherr Post  
Panamax (2)

Height: 100 FT/30.5 M
Outreach: 150 FT/45.7 M

Tonnage: 60 LT
Paceco Post 
Panamax (6)

Height: 100 FT/30.4 M
Outreach: 135 FT/41.1 M

Tonnage: 50 LT
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Brooklyn-Port Authority
Marine Terminal

Elizabeth-Port Authority
Marine Terminal

Greenville Yard

Howland Hook
Marine Terminal

Port Jersey-Port Authority
Marine Terminal

Port Newark

Red Hook
Container Terminal

South Brooklyn
Marine Terminal

APM TERMINALS

MAHER TERMINALS

GCT NEW YORK 

PORT NEWARK
CONTAINER TERMINAL

GCT BAYONNE

RED HOOK
CONTAINER
TERMINAL

See for yourself how the Port of New York and New Jersey can play a part in your success. 
Contact our team:

And be sure to visit our online Ocean Search Carrier tool:

www.portnynj.com

For truck and RFID tag management, visit:

www.porttruckpass.com 

To receive alerts and advisories regarding changes to operations, visit:

www.portnynjalerts.com

4 World Trade Center, 17th Floor | 150 Greenwich Street, New York, NY 10007 
1-888-PORTNYNJ | www.portnynj.com 

The Port of New York & New Jersey 

Terminal Services Guide 2016
Tom Hannan
thannan@panynj.gov
Tel: (212) 435-4253

Lucy Ambrosino
lambrosi@panynj.gov
Tel: (212) 435-4259

Robert LaMura
rlamura@panynj.gov
Tel: (212) 435-4247

Kevin McGee
kmcgee@panynj.gov
Tel: (212) 435-4264

Sharon McStine
smcstine@panynj.gov
Tel: (973) 578-2177

Andrew Sharo
asharo@panynj.gov
Tel: (212) 435-4250

Centralized Examination Stations  

Contact information for each Customs Examination Site has been included below in the event that your cargo is identified for an 
examination. All CES areas encourage importers/exporters to contact them to learn more about their services. Cargo discharged 
at Red Hook Container Terminal is examined in terminal.

East Coast Warehouse  
1130-50 Polaris Street  
Port Elizabeth, NJ 07201  
(908) 838-7028  
ces@eastcoastwarehouse.com  
www.eastcoastwarehouse.com  
CES Type: Comprehensive 

H&M International  
Transportation  
700 Belleville Turnpike  
Kearny, NJ 07307  
(732) 510-2700  
www.hmit.net  
CES Type: A-TCET/NII  
and Trade 

GCT CES  
241 Western Avenue  
Staten Island, NY 10303  
(718) 273-7000  
gctces@nycterminal.com  
www.gctces.com  
CES Type: Comprehensive 

SalSon Logistics, Inc.  
888 Doremus Avenue  
Newark, NJ 07114  
(973) 986-0200  
cesteam@salson.com  
www.salson.com  
CES Type: Agriculture

RED HOOK CONTAINER TERMINAL (RHCT)

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

TERMINAL WEBSITE: www.redhookterminal.com

CARGO TRACKING PORTAL: http://rhct.tideworks.com/fc-RHCT/default.do;jsessionid=B92FC94D1FF3FC555587884C8DC209E1

Brooklyn Contact Lists

Customer Service718-875-0777 x4718-875-0777rhcustserv@redhookterminal.com

Deliveries718-875-0777 x1rhdel@redhookterminal.com

Receiving718-875-0777 x3rhrec@redhookterminal.com

Port Newark Contact Lists

Customer ServicePatricia Cisneros973-522-0999 x228pncustserv@redhookterminal.com

DeliveriesILA Clerk973-522-0999 x234pndel@redhookterminal.com

ReceivingJoyce Addonnizio973-522-0999 x239pnrec@redhookterminal.com

Yard/Gate OperationsThomas Vroman973-522-0999 x227tvroman@redhookterminal.com 

Ro-Ro OperationsDan Winograd973-388-6620dsw@redhookterminal.com

24-Hour SecuritySecurity Dept.917-946-6416

Break Bulk Vessel/ 
Heavy Lift Cargo Inquiriescargo@redhookterminal.com

ALL OTHER INQUIRIESinfo@redhookterminal.com

CUSTOMS EXAMINATION STATIONS (CES) OPERATORS

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

East Coast Warehouse 

WEBSITE: www.eastcoastwarehouse.com

CES DirectorMel Greene908-351-2800 x2505mgreene@eastcoastwarehouse.com

CES Warehouse Operations ManagerJoe Rebelo908-351-2800 x2312 jrebelo@eastcoastwarehouse.com

CES CSR Operations ManagerFabiana Carvalho908-351-2800 x2365fcarvalho@eastcoastwarehouse.com

CES Sales ManagerSteve Banasiak908-351-2800 x2326sbanasiak@eastcoastwarehouse.com

GCT CES 

WEBSITE: www.gctces.com

Security718-650-4562

Security ManagerKen Yordinsky718-483-3546

Customer Service718-683-3210

Exam Statusces-ny@globalterminals.com

CES ManagerEvelyn Solis718-568-1748

CES Assistant ManagerCory Nelson718-568-1889

Trouble Window/Guarantee InfoMike Lanza/ 
Jimmy Martin718-683-3241/3241718-683-3230

H&M International CES 

WEBSITE: www.HMIT.net

AVAILABILITY WEBSITE: www.hmit.net/cargo-availability

Customer Service 732-510-2870732-510-2875hmcustomerservice@hmit.net

Routing Office Janette Junner732-510-2713732-510-2872hmroutingdept@hmit.net

CES Administrative Manager Lauren Foster 732-510-2712732-510-2875lfoster@hmit.net

Yard/Gate Operations Manager Charles Johnson732-510-2720551-655-0852732-510-2872cjohnson@hmit.net

General Manager Charles Gildersleeve732-510-2704718-614-1559732-510-2875cgil@hmit.net

Salson Logistics 

WEBSITE: www.salson.com973-986-0200973-368-1946

AVAILABILITY WEBSITE: http://www.salson.com/import-export/ces/

CES TeamLaura Masiero973-986-0251973-368-1959cesteam@salson.com 

Order EntryCrystalRose Ford973-986-0231973-368-1959cford@salson.com

DispatchAldo Gomez973-986-0287973-368-1959dispatchers@salson.com

CEOAnthony Berritto973-986-0228973-368-1959aberritto@salson.com

SalesmanDominick Gustino973-986-0309973-368-1959dgustino@salson.com

RoadabilityJohn Thayer973-986-0266973-368-1959jthayer@salson.com

Facility ManagerEric Nowak973-986-0215973-368-1959enowak@salson.com

GCT NEW YORK (FORMERLY NYCT) (cont.)

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

Chief Delivery ClerkCharlie Carollo718-568-1736718-568-1851ccarollo@globalterminals.com

Chief Customer Service ClerkJohn Tanzi718-568-1737718-815-1455jtanzi@globalterminals.com

Pre-trip Reefer Requests718-683-3217NYCTPre-TripReefer@globalterminals.com

NYCT AQI Back-in718-683-3217NYCTaqiback-in@globalterminal.com

Rail OperationsMaureen Kosakowski718-568-1742718-720-4516mkosakowski@globalterminals.com

Heavy Lifts 718-568-1757 oog-ny@globalterminals.com

RoadabilityJuan Linares718-568-1874

Reefer TrailerTed Arnold/Bobby Mustari718-568-1818718-568-1850

ALL OTHER INQUIRIES718-568-1820

 Gate Operations

Yard/Gate/Container Inquiries718-815-1455yardops@globalterminals.com 

Automated Inquiry Line888-883-8083

Security   

Safety and Security DirectorArtie Seaman718-568-1701aseaman@globalterminals.com

MAHER TERMINALS

TERMINAL WEBSITE: www.maherterminals.com

MOBILE WEB APP:http://mobile.maherterminals.com

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.908-527-8200 x4002security@maherterminals.com

Terminal Yard Operations

Customer Service Help Line908-436-4839

Customer Support908-436-4844customersupport@maherterminals.com

Delivery908-527-8200 x4264

Receiving 908-527-8200 x4266

Reefer Department908-527-8200 x4761

Safety Department908-527-8200 x4593risk@maherterminals.com

ALL OTHER INQUIRIES908-527-8200www.maherterminals.com

PORT NEWARK CONTAINER TERMINAL (PNCT)

TERMINAL WEBSITE: www.PNCT.net

MOBILE WEB APP: http://m.pnct.net/lite

CARGO TRACKING PORTAL: http://webaccess1.pnct.net:8080/express/secure

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.973-522-2308

Yard Gate Operations

Customer Service Imports973-522-2239customerservice@pnct.net

Availability973-522-2239

Export973-522-2228

Yard/Gate Operations973-522-4793NOTE: AFTER 6 PM, FOR DELIVERIES ALREADY IN YARD - OPS ISSUES ONLY

Rail OperationsMike Sullivan973-522-2205973-344-7158pnct.rail@pnct.net

Customer Service ManagerChristine Brady973-522-2251973-465-8826christine.brady@pnct.net

Commercial Services ManagerMark Ficarra973-522-2310973-465-9462mark.ficarra@pnct.net

ALL OTHER INQUIRIES973-522-2200www.pnct.net

Reefer M&R Operations

Reefer/M&R ManagerCharlie Ferlisi973-522-2200973-491-0932calogero.ferlisi@pnct.net

Reefer Ops/M&RStacey Webb973-522-2209stacey.webb@pnct.net

APM TERMINALS

TERMINAL WEBSITE: www.apmterminals.com/en/operations/north-america/port-elizabeth

MOBILE WEB APP:http://termview.namapmterminals.com/mobile

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.908-558-6138

Terminal Yard Operations

Client ServicesGiovanni Antonuccio908-558-6292908-966-2779908-558-6146giovanni.antonuccio@apmterminals.com

Customer Servicenewarkoperations@apmterminals.com

Equipment Control ManagerJamie Fisher908-558-6234908-966-2685908-558-6146jamie.fisher@apmterminals.com

ExportsRyan Rodriguez908-558-6291201-250-2733908-558-6146ryan.rodriguez@apmterminals.com

Heavy Lift/OOGPaul Fazio908-558-6294908-966-1814908-558-6146paul.fazio@apmterminals.com

Pre-mounts, CDL Drays, Misc. Bryan Norberg908-558-6131508-505-5733908-558-6146bryan.norberg@apmterminals.com

RailBret Duallo908-558-6210908-966-1811908-558-6289bret.duallo@apmterminals.com

ReeferTom Gomez908-558-6486 908-803-5549908-558-6378thomas.gomez@apmterminals.com

Roadability  Cathy Capriotta908-558-6204908-966-1603908-558-6378cathy.capriotta@apmterminals.com

Terminal Solutions Center866-855-8552tsc@apmterminals.com

Yard ManagerJoseph W. Stelke908-558-6292908-966-2694908-558-6146joseph.w.stelke@apmterminals.com

Yard PlanningCecily Holmes908-558-6384202-262-8486908-558-6146cecily.holmes@apmterminals.com

 Gate Operations

ManagerBob Grado908-558-6531908-966-1857908-558-6456robert.grado@apmterminals.com

Asst. ManagerPat Hughes908-558-6127908-433-6156908-558-6456patrick.hughes@apmterminals.com

Security

Safety and Security DirectorMark Hanafee908-558-6148908-966-1850908-558-6164mark.hanafee@apmterminals.com

Asst. ManagerMarc Conenna908-558-6333908-966-1813908-558-6164marc.p.conenna@apmterminals.com

 GCT BAYONNE (FORMERLY GLOBAL TERMINAL)

TERMINAL WEBSITE: http://globalterminalsbayonne.com

MOBILE WEB APP:http://mca.global-terminal.com:8080/lite

CARGO TRACKING PORTAL:http://nytweb.nycterminal.com/SelfService/STS/signin.aspx

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.201-706-4265

Terminal Yard Operations

Terminal Main Number201-706-4000

Customer Service201-706-4100201-706-1737customerservice-admin@globalterminals.com

Chief Receiving ClerkBobby DeFilippo201-706-4055

Chief Delivery ClerkAnthony Tremarco201-706-4075

Chief Customer Service ClerkJoey Prezioso201-706-4045

Out of Gauge Cargo201-706-4018

Roadability201-706-4022

Reefers201-706-4079

ALL OTHER INQUIRIES201-451-5200 

Security

Safety and Security DirectorGeorge Reynolds201-706-4030908-380-1052greynolds@global-terminal.com

GCT NEW YORK (FORMERLY NYCT)

TERMINAL WEBSITE: http://globalterminalsnewyork.com

TITLENAMEOFFICE PHONECELL PHONEFAXEMAIL

After-Hours/Weekend Emergency Contact Number 

24-Hour SecuritySecurity Dept.718-568-1844

Terminal Yard Operations

Customer Service Direct Line718-683-3210customerservice-admin@globalterminals.com

Chief Receiving ClerkJohn Tarlen718-568-1710718-815-1455jtarlen@globalterminals.com

Welcome to the Port of New York and New Jersey: 
Let us handle your business, and we’ll deliver the goods. 

Our facilities grant immediate access to the most densely populated and affluent consumer market in North 
America, and dozens more within easy reach. 

Our six container terminals use their state-of-the-art equipment to handle more than 5 million TEUs. 
Innovative technology, flexible gate hours, paperless processing, a highly skilled ILA labor force (with more 
than 500 new certified workers), and over 50 weekly ocean carrier vessel services contribute to expediting 
your shipments. 

All the world’s major carriers call at the Port of New York and New Jersey, which means that we offer 
more first-in and last-out vessel calls than any other East Coast facility. Inbound cargo is available sooner 
while outbound shipments enjoy more time to get to their vessels. 

Our extensive network of highways, truck support, and three Class I rail service providers can speed your 
products to more than 21 million consumers locally, plus another 100 million throughout the Midwest and 
Canada. 

Our warehouse operators provide bonded, rack, and bulk storage while leveraging heavy container 
capabilities to facilitate ease of export, multiply import options, maximize container space, and reduce 
transportation costs. 

Our Council on Port Performance (CPP) provides oversight on the planning and implementation of the 23 
recommendations developed by the Port Performance Task Force to improve efficiency and service reliability 
in the Port of New York and New Jersey. Through their collaborative efforts, the CPP has been able to develop: 

• A Winter Weather Plan to mitigate the impact of severe weather on port operations; 

• A Trucker’s Resource Guide containing valuable information on how to navigate through the port’s six 
marine terminals; 

• A first-of-its-kind Terminal Information Portal System (TIPS) providing streamlined access to container 
availability, booking status, vessel schedules, and empty returns. 

The CPP continues to work diligently to address their highest priorities — these include a new Chassis 
Management System that will provide for interoperability of chassis across the port and a Truck Management 
System that will effectively meter truck arrival rates — while keeping resources for all stakeholders operating 
at maximum levels. 

For all these reasons and more, it’s easy to see why the Port of New York and New Jersey handled over  
3 million cargo containers in 2014. 

Your business is important to you, and you need a partner that is as committed to your productivity as you 
are. Let us handle your business, and we’ll deliver the goods.

SIDE A




